[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0
NHbopmaums o Bnagenbue:

ONO: Caxanyg U EPEPETBO HAYKU M BBICILIEI'O OBPA3OBAHIS POCCUIICKOM ®EJEPALIMN
Homiocte: Mpopexrop no 06pa30BW%%M%B@?@CYHaPCTBGHHOG OFOKETHOE 00Pa30BaTEIBHOE

[ata nognucanus: 30.05.2024 15:25:
YHUKanbHbI MPOrpaMMHbIA KIKOY:
d37ecce2a38525810859f295de19f107b21a049%a

YUPCIKACHUC [MHKIIFO3UBHOI'O BBICHICTO 06pa3013aHH51

«Poccuiickuii rocyaapcTBeHHbIN

YHUBCPCUTET COUAJIBHBIX TEeXHOJOT Uil

(®I'bOY UBO «PI'Y CouTex»)

YTBEPXIAIO

[TpopekTop o 0O6pa3zoBaTeNIbHON 1EATEILHOCTH

®OH/JI OHEHOYHbLIX CPEJICTB

MO JUCHUILJIMHE

b1.B.03 YnpagiieHHe KaueCTBOM
HAMMEHOBAHUE TUCIUTUTHHBI

38.03.02 MeHeaKMeHT

mu(p 1 HAUMEHOBAHNE HAIPaBJIEHUS IOJTOTOBKU

Hampasnennocts (rmpoduis)
Ynpasienue OM3HecoM

Mocksa 2024



NS

Conepxanue

[TaciopT (POHIA OIIEHOUHBIX CPEMCTB. v ueeneteneeneeneeneneneeneanennennenennns

[TepeueHBb OLIEHOUHBIX CPEIICTB. .. .. uueneenteeneenneeneeneenteneeateeneaneeanensn

Onucanue nokasareneil U KpUTEPUEB OLICHUBAHUS KOMIIETEHLUM . ..............
Metoauueckie MaTepuaibl, ONPECNSIONINE MPOLEAYPhl OICHUBAHUS pE3yIbTaTOB
00y4YeHHSI, XapaKTePUIYIOIIUX ATAIbl (OPMUPOBAHHS KOMIETEHIUH. .. ... .. ..

Matepuansl 1 NPOBENEHUS  TEKYHIETO0  KOHTPOJIS UM IPOMEXKYTOUYHOM
ST 117 0 (R PP



1. HACHOPT ®OHJIA OHEHOYHbIX CPEACTB
10 IUCLMINUIMHE «YIPABICHUE KAYECTBOM»

OneHOYHBIC CpEJICTBA COCTABISIOTCS B COOTBETCTBHHM C  pabodeil mporpamMmoint
JUCIUIUIMHBL U MPEACTaBISAIOT CO00M COBOKYIHOCTh KOHTPOJIbHO-U3MEPUTEIBHBIX MaTepUaioB
(TumoBbie 3amauM (3aaHUs), KOHTPOJBHBIC PA0OOTHI, TECTHl W Jp.), MPEIHA3SHAYCHHBIX IS
U3MEPEHUS YPOBHSA JOCTHKEHUS 00yYarOIIMMHKCS YCTAaHOBICHHBIX Pe3y/IbTaTOB O0yUEHUSI.

OueHOYHBIE CpPEJACTBA MCHOJB3YIOTCS TpPU  MPOBEACHUM  TEKYIIETO  KOHTPOJIS
yCIIeBAaEMOCTH M MPOMEKYTOYHON aTTeCTallUU.

Tabnuna 1 - [Tepedyenp komneTeHIHA, (HGOPMUPYEMBIX B IMIPOLIECCE OCBOCHHUS TUCIUTIIMHBI

Koa xomMnereHuun HaumenoBaHmue pedyJjbTara oﬁyqe}mﬂ

[1K-3 IIK-3.1. 3HaeT OCHOBBI PpPHUCK-MEHEPKMEHTA, AaHTUKPU3HCHOIO
YIPaBJIEHUS 1 MHHOBALlMOHHOM €ATEIbHOCTHU IPEAIPUATHS

[1K-3.2. YmMeer npuUMEHSTb MNPUHLIMIBI YIPaBICHUS pPUCKaMU B
OusHec-mpoleccax, O0ecleuuTbh KOHTPOJIb 3a  YIPaBICHUEM
Ka4eCTBOM

I1K-3.3. Bnageer MeTonamMu BO3EHCTBUS HA PUCK, UHCTPYMEHTAaMU
aHaJM3a KOHTPOJISI PUCKOB IIPU OLIEHKEe OM3HEeca U OpraHu3aIiu
KOMMEPUYECKOH 1EATEIbHOCTH

Koneunpimu pe3yiibTaTaMHd OCBOCHHUA JUCHUIUIMHBL SBJISIOTCA C(i)OpMI/IpOBaHHbIe
KOTHUTUBHBIC JOCCKPUIITOPBI «3HATH», «YMCTb», «BJIAaACTL», PACIHUCAHHBLIC II0 OTACIIBHBIM
KOMIICTCHLIUAM. cDOpMI/IpOBaHI/IC JACCKPHUIITOPOB IPOHUCXOAUT B TCUYCHUC BCCIro CEMECCTpa
o J9TamnaM B paMKax KOHTAKTHOM pa6OTI>I, BKJHOLIaIOHIef/'I Pa3INYHbIC BHJbI 3aHATHH U
CaMOCTOSITEIbHOM pa6OTbI, C IPUMCHCHHUEM PA3JINYHBIX (1)OpM 1 MCTOJ0OB O6y‘~IeHI/I$I.



2. IEPEYEHb OHEHOYHBIX CPEACTB

Ta0mura 2
Ne HaumenoBanue
I /;1 OLICHOYHOT'O XapakTepHucTuKa OI[EHOYHOTO Cpe/ICTBa [Ipencrasnenue oreHoyHOro cpenctsa B POC
CpeIcTBa

1. | Yerueiii onpoc | CpeAcTBO KOHTPOJISI YCBOGHUS y4eOHOro MaTepuana TeMmbl, | Bompocsl o Temam/pas3aenam AUCHUTITMHBI
paszena Wid pas3feiioB JAWCIHILIAHBI, OPraHM30BaHHOE Kak
yueOHOE 3aHATHE B BHUJE OTBETOB OOyYaromMXcs Ha
3aJ1aBaeMbIC M BOIIPOCHI.

2. | KomnoxBuym CpeAcTBO KOHTpOJISI YCBOCHHUS yueOHOro Martepuana Temsl, | [lepedeHb BOPOCOB Al KOJJIOKBUYMa
paszena Wid pa3feiioB AWCIHILIAHBI, OPraHM30BaHHOE Kak
yueOHOe 3aHATHE B BHUJAE COOECEOBaHUs MPENoAaBaTens C
00yJaroMMHUCS.

3. | Tecr CpenctBo, TMO3BOJSIONIEE  OICHUTH  ypoBeHb  3HaHMM | TecTroBble 3amaHus
oOyyJaromerocs myreM BbBIOOpa MM OJHOTO M3 HECKOJBKHX
BapHAHTOB OTBETOB Ha MOCTaBIEHHBIM Bompoc. Bo3moxkHO
UCIIOJIb30BaHNE TECTOBBIX BOIPOCOB, IMPEIyCMATPUBAIOIINX
BBOJ O0yYaromumcsi KOPOTKOTO M OJHO3HAYHOTO OTBETa Ha
TTOCTaBJICHHBIN BOIPOC.

4. | KonTponbHas O1eHOYHOE CPEeNICTBO, OPUEHTUPOBAHHOE HAa BBHIMOJIHEHHE | 3aJaHKe JUIS BHITIOTHEHUS KOHTPOJIBLHON paboThI

pabora KOMIUIEKCHOM paboThl, OCBENIAIOIIEH HECKOJIbKO aCIEeKTOB

npeaMeTa TUCIUTUIMHEI ((paKyapTaThBa).

5. | Kpyrstii cron | OueHouHOe CPEICTBO MPOOJIEMHO-OPUEHTUPOBAHHOTO | [IepeueHs TeM JuTst KpyTIIoro cToJia

noaxona K OOy4eHHio, TMo3Bojstomee Cc(HOKyCHpOBaTh
BHHUMaHUE CTY/IEHTOB Ha aHaJIM3€ U pa3pelieHnn Kakoh-110o
KOHKPETHOW TNpOOJIEMHONW CHUTyallMd OLIEHUTh WX HAaBBIK
apryMeHTaluu COOCTBEHHOM TOUKH 3pEHUSI.

[TpuBeaeHHBIN epeyeHb OLIEHOYHBIX CPEICTB MPU HEOOXOAUMOCTH MOXKET OBITh IOMOJIHEH.




3. OIMMCAHUE IOKA3ATEJIEA U KPUTEPUEB OLIEHUBAHUA KOMIIETEHIIUA

OueHuBanue pe3yabTaToB 00y4YEHHS MO AUCLUUIUIMHE OCYLIECTBISIETCS B COOTBETCTBUU ¢ [lonoxkeHreM o TeKylieM KOHTpOJIe yCIIeBaeMOCTH U
MIPOMEKYTOUHON aTTECTAIIMH 00yYarOIIUXCA.
[IpenycMOTpeHbl cleayromue BUAbBI KOHTPOJIS: TEKYIIU KOHTPOJb (OCYLIECTBIEHHE KOHTPOJIA BCEX BUIOB ayIUTOPHON M BHEAyTUTOPHOM
JESATEeTbHOCTH 00YYArOIIErocs ¢ IeJbI0 MOJyYeHHUs MEePBUYHON HH(DOPMAIIK O X0/ YCBOCHHS OTIEIBHBIX JIEMEHTOB COACP)KAHUS TUCIMILIMHbI) U
MIPOMEXKYTOUHAs aTTecTalus (OLIEHUBAETCS YPOBEHb M KAU€CTBO MOATOTOBKH 110 AUCLUHUIUIMHE B LIEJIOM).
[Toxa3zaTenu u KpUTEpHH OLIEHUBAHKS KOMIIETEHINH, (POPMUPYEMBIX B IPOILIECCE OCBOCHUS TaHHOW JTMCIHUILIMHBI, OMUCAHBI B Ta0. 3.

Tab6uia 3.
Kon YpoBeHb Nuaukaropel Bun yueOHbIX 3aHsTHI, Kontponupyembie OneHouHbIE Kpurepun
KOMIIETCHLIUU OCBOCHUS JTOCTHXEHU S pabotel, hopmbl 1 pas3acibl 1 TEMBI CpEencTBa, OLICHUBAHUSA
KOMIIETEHIHH KOMITETCHIHH METOJIbI 00yUEHUS, IOUCLUILIIMHBI HCIIOJIb3YEMBIE 1A pe3yIbTaTOB
CIIOCOOCTBYIOIIIHE OLICHKH YPOBHsI 00yueHHUs
(hopMUPOBaHUIO U c(hOpMHUPOBaHHOCTH
Pa3BUTUIO KOMIICTCHIIUA KOMIICTCHIIN
[1K-3 3HaeT
Henocrarounsrit | [1K-3.3-1. 3naer Jlexunonnsle 3anatusa | Tema 1. Cymuocts | KomnokBuym, tect, | He 3HaeT ocCHOBBI
YPOBEHD OCHOBBI PUCK- (koMMyHUKATHBHAS Ka4yecTBa U KOHTPOJIbHAS pHUCK-
Orenka MEHEIKMEHTA, JICKIHS), YIIPABICHUE UM. pabora, OmnpocC, | MEHEIKMEHTA,
«HE3AUTECHOY, AHTUKPU3UCHOTO MIPAKTUYECKUE Tema 2. OCHOBHBIE | KPYIJIBIH CTOJI AHTUKPU3UCHOTO
«HEYJOBJIETBOP | YIPaBJICHHS U 3aHATHS METO/IbI YIPaBJICHUS u
UTEJILHOY VHHOBALMOHHOM (cutyanmoHHBIN YIIPaBJICHUS VHHOBALMOHHOU
JIEATeIIbHOCTH aHani3, JUCKYCCHS, | KAYECTBOM. NEeATEIbHOCTH
MPEAIPUATHS KpYIJIBINA cron), | Tema 3. Cucrema NPEAIPUATHS
CaMOCTOATENNbHAA YIpaBJICHUS
pabota (MO3TOBOIi | KA4eCTBOM Ha
TYpM, NPEINPUATHH.
CUTYallMOHHBIN Tema 4.
aHam3) Opranuzanus
TEXHUYECKOIO
KOHTPOJIA HA
NPEANPUATHH.

Tema 5.




Mertponoruueckoe
obecrnieueHue
KayecTBa

PO TYKITHH.

Tema 6.
CrannapTuzanus
MPOJYKIIMH B
Poccun.

Tema 7.
Ceprudukanus
MPOTYKIIHH.

Tema 8. 3amwura
paB notpedureneit
TOBApOB U YCIYT.

bazoBriit
YPOBEHb
OueHka,
«3aUTCHOY,
«YJOBJIETBOPUT
€JILHOY

I1K-3.3-1. 3naer
OCHOBBI PUCK-
MEHEPKMEHTA,
AHTHKPU3UCHOTO
yIpaBJICHUS U
WHHOBAITMOHHOMN
JIeITeIbHOCTH
TPEANPUSITHS

JIGKIIMOHHBIE 3aHSATHUSI

(koMMyHUKaTHBHAs
JIEKIIHS),
NPaKTHYECKHE
3aHSATUS
(cuTyarOHHBIH
aHanM3,  JIMCKyCCus,
KPYTJIbIit cTo),
CaMOCTOSATEIIbHAS
pabora (Mo3roBOM
HITYPM,
CUTYallMOHHBII
aHau3)

Tema 1. CymHocTh
Ka4yecTBa U
yIpaBIECHUE UM.
Tema 2. OcHOBHBIE
METO/IBI
yIpaBiICHUS
Ka4yeCTBOM.

Tema 3. Cucrema
yIpaBIeHUsS
Ka4eCcTBOM Ha
MPEINPUITHH.
Tema 4.
Opranuzanus
TEXHUYECKOTO
KOHTPOJISI Ha
TIPETPHUSATHH.
Tema 5.
Mertponorunueckoe
obecrieucHue

Komnoksuym, Tecr,
KOHTpPOJIbHAS
paborTa, ompoc,
KpPYIJIBIA CTOJ

3Haer 0a30BEIE
OCHOBEI pHUCK-
MeHEKMEHTA,
AHTHKPHU3UCHOTO
yIpaBIeHUs H
MHHOBAIIMOHHOMN
NIeITEIbHOCTH
TIPEITPUSATHS




Ka4yecTBa

PO TYKITHH.

Tema 6.
Crannaptuzanus
MPOAYKIUH B
Poccun.

Tema 7.
Ceprudukanus
TIPOAYKITUH.

Tema 8. 3amwura
npaB MoTpeduTeei
TOBApOB U YCIYT.

Cpennuit
YpOBEHB
OrneHka
«3a4TEHOY,
«XOpOIIIO»

I1K-3.3-1. 3naer
OCHOBBI PUCK-
MEHE)KMEHTA,
AHTHUKPU3UCHOTO
yIpaBJICHUS U
WHHOBAITTOHHOMN
JeITeILHOCTH
TPEANPUSITHS

JIeKIIMOHHBIC 3aHATHUS

(koMMyHUKaTHBHAs
JIEKIIHs),
NPaKTHYECKHE
3aHATHS
(cuTyariHOHHBIH
aHaM3,  JIMCKycCCus,
KPYTJIbIit cTo),
CaMOCTOSATEIIbHAS
pabora (Mo3roBOM
HITYPM,
CUTYallMOHHBII
aHaJIm3)

Tema 1. CymHocTh
Ka4yecTBa U
yIpaBICHUE UM.
Tema 2. OcHOBHBIE
METO/IBI
yIpaBiICHUS
KayeCTBOM.

Tema 3. Cucrema
yIpaBIeHUsS
Ka4eCcTBOM Ha
MPEINPUITHH.
Tema 4.
Opranuzanus
TEXHUYECKOTO
KOHTPOJISI Ha
TIPETPHUSATHH.
Tema 5.
Mertponorunueckoe
obecrieucHue
Ka4yecTBa

MPOTYKIIHH.

Komnoksuym, Tecr,
KOHTpPOJIbHAS
pabora, ompoc,
KPYTJIBIA CTOJ

3HaeT cTaHgapTHBIE
OCHOBBEI pHUCK-
MEHE’KMEHTA,
AHTUKPU3HCHOTO
YIIPaBJICHUS u
MHHOBAIIMOHHOM
eSITeNLHOCTHU
NPEANPUATHS




Tewma 6.
Crannaptuzanus
MPOJYKIIMH B
Poccun.

Tema 7.
Ceprudukanus
MPOTYKIIHH.

Tema 8. 3amwura
mpaB notpedureneit
TOBApOB U YCIYT.

Bricokuit
YPOBEHb
Ornenka
«3a4TCHOY,
«OTIAYHO)

I1K-3.3-1. 3naer
OCHOBBI PUCK-
MEHE)KMEHTA,
AHTHUKPU3UCHOTO
YIpaBJICHUS U
WHHOBAITMOHHOMN
JIeITeILHOCTH
TPEANPUSITHS

JIeKIIMOHHBIE 3aHSATHUSI

(koMMyHUKaTHBHAs
JIEKIIHs),
NPaKTHYECKHE
3aHATHS
(cuTyarmOHHBIN

aHa M3,  JHMCKYCCHS,
KPYTJIbIit cTo),
CaMOCTOSATEIIbHAS
pabora (Mo3roBOM
HITYPM,
CUTYallMOHHBII
aHaJIm3)

Tema 1. CymHocTh
Ka4yecTBa U
yIpaBICHUE UM.
Tema 2. OcHOBHBIE
METO/IBI
yIIpaBICHUS
Ka4yeCTBOM.

Tema 3. Cucrema
yIpaBIeHUS
Ka4eCcTBOM Ha
MPEINPUITHH.
Tema 4.
Opranuzanus
TEXHHUYECKOTO
KOHTPOJISI Ha
TIPEITPHUSITHH.
Tema 5.
Mertponorunueckoe
obecrieucHue
Ka4yecTBa
MIPOTYKITHH.

Tema 6.
Crangapruzanus

Komnoksuym, Tecr,
KOHTpPOJIbHAS
pabora, ompoc,
KPYTJIBIA CTOJ

3Haer
MHOT'000pa3HbIe
ACIEKTHI pHUCK-
MEHEDKMEHTA,
AHTUKPU3UCHOTO
yIpaBiICHUS Hu
MHHOBAIIMOHHOM
JIeATEIIbHOCTH
MpEeANPUITUS




MPOJYKIIMH B
Poccun.

Tema 7.
Ceprudukanus
MPOTYKIIHH.

Tema 8. 3ammura
mpaB nmotpeourene
TOBApOB U YCIYT.

Ymeer
Henocratounsni | [1K-3.Y-1. VYwmeer | Jlekimonnsie 3ansatus | Tema 1. Cymuocts | KomokBuywm, Tect, | He yMEeT
YPOBEHb MIPUMEHSATH (koMMyHUKATHBHAS KauecTBa U KOHTpPOJIbHAA MIPUMEHSATD
Oruenka MPUHLIUIIBI JICKIIHS), YIIPABIICHUE UM. pabora, ONpoC, | IPUHLIMIIBI
«HE3a4YTEHOY, YIPABJICHUS] PUCKAMH | IPAKTUUYECKHE Tema 2. OCHOBHbBIE | KPYIJIBIH CTOJI yIpaBieHUS
«HEYJIOBJICTBOP | B OW3HEC-Tporieccax, | 3aHATHS METO/IbI pucCKaMu B OW3HecC-
UTEIBHO obecreunTh KOHTPOJIb | (CHTyalmOHHBIN YIPaBJICHUS npoiieccax,
3a YIPABJICHUEM | aHAIU3,  JHUCKYCCHUSA, | KAUECTBOM. obecrnieunBaTh
KaueCTBOM KpYTJIbIiA cron), | Tema 3. Cucrema KOHTpPOJIb HaJ
CaMOCTOATENNbHAA YIpaBJICHUS YIPaBJICHUEM
paboTta (MO3roBOIi | Ka4eCTBOM Ha KaueCTBOM
HITYpM, MPEATPUSITHH.
CUTYallMOHHBIN Tema 4.
aHaJm3) Opranusanus
TEXHUYECKOIO
KOHTPOJIA HA
MpEeANPUSITHH.
Tema 5.
Mertponoruueckoe
obecrieueHne
KauecTBa
MPOAYKIWH.
Tema 6.
CrannapTuzamnus

MPOJYKIINH B




Poccum.

Tema 7.
Cepruduxanus

PO TYKITHH.

Tema &. 3amwmra
npaB noTpeduTenei
TOBapOB U YCIYT.

bazosBrrit
yYpOBEHB
OreHka,
«3aUTEHOY,
«YIOBIICTBOPUT
€JILHOY

[1K-3.Y-1.
PUMEHSTh
IMPUHIUIIBI
yIpaBJICHUS] PUCKAMU
B OW3HEC-TpoIieccax,
o0ecreynTh KOHTPOJIb
3a yIIpaBJIeHUEM
Ka4eCTBOM

VYmeer

JlexiMoHHBIE 3aHATHA

(koMMyHUKATHBHAS
JICKIIUS),
NPaKTHYECKHE
3aHATHS
(cutyanmoHHBIN
aHajaM3,  JMCKYCCHS,
KPYTJIbIit CTOMN),
CaMOCTOSTEIIbHASI
paboTta (Mo3roBOM
mTypM,
CUTYallMOHHBIN
aHau3)

Tema 1. CymHocTh
KayecTBa U
YIPaBJICHUE UM.
Tema 2. OcHOBHEIE
METO/IbI
yIpaBiIeHUsS
KayeCTBOM.

Tema 3. Cucrema
YIpaBJICHUS
KayecTBOM Ha
TIPETPHUSITHH.
Tema 4.
Opranuzanus
TEXHUYECKOTO
KOHTPOJISA Ha
MPEINPUITHH.
Tema 5.
Mertponoruueckoe
obecnieucHue
KayecTBa
TTPOTYKITHH.

Tema 6.
CrannapTuzamnus
MPOIYKIINH B
Poccum.

Tema 7.

KomnokBuym, Tecr,
KOHTPOJIbHAS
pabora, orpoc,
KPYTJIbI CTOJ

YMeer npuUMEHATh
HEKOTOPbIE
HPUHIIMITBI
yIIpaBIeHUS
pucKamMu B OM3HEC-
nporeccax,
obecrieunBaTh
KOHTPOJIb
yIpaBJICHUEM
Ka4eCTBOM

HaJ




Cepruduxanus

PO TYKITHH.

Tema &. 3amumra
npaB noTpeduTenei
TOBAPOB U YCIIYT.

Cpennuit
YpOBEHb
Ouenka
«3a4TEHOY,
«XOpOIIIO»

[TK-3.Y-1.
PUMEHSTh
IMPUHIUIIBI
yIpaBJICHUS] PUCKAMU
B OW3HEC-TpoIieccax,
o0ecreynTh KOHTPOJIb
3a yIIpaBJIeHUEM
Ka4eCTBOM

VYmeer

JlexumoHHBIE 3aHATHA

(koMMyHUKATHBHAS
JICKIIUS),
NPaKTHYECKHE
3aHATHS
(cutyanmoHHBIN

aHaJ M3,  JAMCKYCCHS,
KPYTJIbIit CTON),
CaMOCTOSTENIbHAS
pabora (Mo3roBOM
mTypM,
CUTYallMOHHBIN
aHau3)

Tema 1. CymHocTb
KayecTBa U
YIPaBJICHUE HM.
Tema 2. OcHOBHEIE
METOJIbI
yIpaBIeHUsS
KayeCTBOM.

Tema 3. Cucrema
YIpaBJICHUS
KayecTBOM Ha
MPEIITPHUSITHH.
Tema 4.
Opranuzanus
TEXHUYECKOTO
KOHTPOJISA Ha
MPEINPUITHH.
Tema 5.
Mertponoruueckoe
obecrieucHue
KayecTBa
MIPOYKIIUH.

Tema 6.
Crangaptuzanus
MPOJIYKIINH B
Poccum.

Tema 7.
Ceptudukanus
MPOTYKIIHH.

KomnokBuym, Tecr,
KOHTPOJIbHAS
pabora, orpoc,
KPYTJIbI CTOJ

YMeer npuUMEHATh
HEKOTOpbIE
HPUHIIMITBI
yIIpaBIeHUS
pucKamMu B OM3HEC-
nporeccax,
obecrieunBaTh
KOHTPOJIb
yIpaBJICHUEM
Ka4eCTBOM

HaJ




Tema &. 3amwmra
npaB noTpeduTenei
TOBApOB U YCIYT.

Bricokuit
YPOBEHbB
Orenka
«3aUTEHOY,
«OTIIMIHO»

[TK-3.Y-1.
PUMEHSTh
IMPUHIUIIBI
yIpaBJICHUS] PUCKAMHU
B OW3HEC-mpoIieccax,
o0ecreynTh KOHTPOJIb
3a yIIpaBJIEHUEM
Ka4eCTBOM

VYmeer

JlexumoHHBIE 3aHATHA

(koMMyHUKATHBHAS
JICKIIHS),
NPaKTUYCCKHE
3aHATHUS
(cutyanmoHHBIR
aHamu3,  JIMCKyCCHs,
KPYTJIbIit CTON),
CaMOCTOSTEIIbHAS
pabora (Mo3roBOM
mTypMm,
CUTYallMOHHBIN
aHau3)

Tema 1. CymHocTb
KayecTBa U
YIPaBJICHUE UM.
Tema 2. OcHOBHBIE
METOJIbI
yIpaBIeHUS
KayeCTBOM.

Tema 3. Cucrema
YIpaBJICHUS
KayecTBOM Ha
MPEITPHUSITHH.
Tewma 4.
Opranuzanus
TEXHUYECKOTO
KOHTPOJISA Ha
MPEINPUITHH.
Tema 5.
Mertponoruueckoe
obecrieucHue
KayecTBa
MPOYKIIUH.

Tema 6.
Crangaptuzanus
MPOJIYKIINH B
Poccum.

Tema 7.
Ceptudukanus
MPOAYKILIHH.

Tema 8. 3ammura
npaB noTpedurTesnei

KomnokBuym, Tecr,
KOHTPOJIbHAS
pabora, orpoc,
KPYIJIBIHA CTOJ

YMeer npuUMEHATh
BCE KJIACCUYECKHE
u COBPEMEHHBIC
TIPUHITATIBI
yIpaBiICHUS
puckamMu B OW3HEC-
npoiieccax,
o0ecreynuBaTh
KOHTPOJIb
yIpaBlIeHUEM
Ka4eCTBOM

Hazg




TOBapOB U YCIYT.

Bnaneer

HenoctaTouynniit
YPOBEHb
OneHka
«HE3a4YTCHOY,
«HEYIOBJICTBOP
HATEJILHO)

[IK-3.B-1. Bmangeer
METOdaMH
BO3JICHCTBUS HA PUCK,
WHCTPYMEHTaMHU
aHanm3a KOHTPOJIA
PUCKOB TIpU OLICHKE
OusHeca u
OpraHu3aIu
KOMMEPYECKOMN
JIeSITeIILHOCTHU

JIeKIIMOHHBIC 3aHATHUS
(koMMyHUKaTHBHAs
JIEKIIHS),
NPaKTHYECKHE
3aHATHS
(cuTyarOHHBIN

aHaj M3,  JAUCKYCCHS,
KPYTJIbIit CcTOI),
CaMOCTOSTE/IbHASI
pabora (Mo3roBOM
HITYPM,
CUTYallMOHHBII
aHau3)

Tema 1. CymHocTb
Ka4yecTBa U
YIPaBJICHUE WM.
Tema 2. OcHOBHBIC
METOIBI
yIIpaBICHUS
KayeCTBOM.

Tema 3. Cucrema
yIpaBIeHUsS
Ka4eCcTBOM Ha
PEATPUSITHH.
Tema 4.
Opranuzanus
TEXHHYECKOTO
KOHTPOJISI Ha
TIPETPHUSITHH.
Tewma 5.
Mertponoruueckoe
obecrnieueHue
Ka4yecTBa
MIPOTYKITHH.

Tema 6.
Crangaptuzanus
MIPOYKIINH B
Poccun.

Tema 7.
CepTtudukanus
TTPOTYKITHH.

Tema 8. 3ammura
npaB notpedureseit
TOBapOB U yCHYT.

KomnokBuym, Tecr,
KOHTPOJIbHAS
pabora, ompoc,
KPYIJIBIA CTOJ

He
HaBLIKAMHU
yIpaBJICHUS
METOAaMH
BO3JICUCTBUA
PHCK,
MHCTPYMEHTaMHU
aHaM3a KOHTPOJIS
PHCKOB TIPH OIIEHKE
Ou3Heca u
OpraHu3aIHnH
KOMMEPYECKOU
NIeITEIbHOCTH

BJIAJIEET

Ha




bazoBrrii [IK-3.B-1. Bnaneer | Jlekimonnsie 3ansatus | Tema 1. Cymocts | KomokBuym, tect, | Bmaneer 6a3oBbiMu
YPOBEHb METOdaMH (kOMMYHUKATHBHAS KayecTBa U KOHTPOJIbHAS HaBBEIKAMH
OrieHKa, BO3/ICHCTBHUS Ha PHUCK, | JICKIHS), YIPaBJICHUE WM. pabora, OTIPOC, | YIPaBIICHUS
«3a4TCHOY, WHCTPYMEHTaMHU MPaKTUYECKUE Tema 2. OCHOBHBIE | KPYIJIBIH CTOJI METOAaMH
«YIOBJICTBOPUT | aHAJIM3a KOHTPOJIS | 3aHATHUS METOIBI BO3JIEHCTBUA Ha
CIILHOY PHCKOB TMpH OlCHKE | (CHTyaI[MOHHBIN yIpaBiICHUS PHCK, 0a30BBIMHU
OousHeca W | aHaiu3,  JTUCKYCCHs, | KAYECTBOM. WHCTPYMEHTAMH
OpraHu3aIu KpYTJIbIi croin), | Tema 3. Cucrema aHaM3a KOHTPOJIS
KOMMEPYECKOU CaMOCTOATENLHAS yIpaBIeHUS PHCKOB TIPH OIIEHKE
JeSITEIIbBHOCTH pabota (MO3roBo#i | Ka4€CTBOM Ha ousHeca u
HITYPM, PEATPUSITHH. OpraHu3aIHiH
CUTYallMOHHBII Tema 4. KOMMEPYECKOU
aHau3) Opranuzanus NIeITEIbHOCTH
TEXHUYECKOIO
KOHTPOJIS Ha
MPEITPHUSITHH.
Tewma 5.
Mertponoruueckoe
obecrnieueHue
KayecTBa
MPOYKLIHH.
Tema 6.
Crangaptuzanus
MIPOYKIINH B
Poccun.
Tema 7.
CepTtudukanus
MIPOYKIIUH.
Tema 8. 3ammura
npaB notpedureneit
TOBapOB U YCIYT.
Cpennuit [1K-3.B-1.  Bumaneer | Jlekumonnsie 3anstus | Tema 1. Cymuocts | KommokBuym, Tect, | Bmageer
YPOBEHb METOJIaMH (kOMMYHUKATHBHAS KayecTBa U KOHTPOJIbHAs OCHOBHBIMH




Onenka BO3JICHCTBUS HA PUCK, | JICKIIHS), yIpaBICHUE UM. pabora, OIIpOC, | HaBBIKAMU
«3a4TEHOY, MHCTPYMEHTAMU IIPAKTUYECKUE Tema 2. OCHOBHBIE | KPYIJIBIH CTOJI yIpaBJIEHUs
«XOpOILLIO» aHayM3a KOHTPOJISL | 3aHATHS METO/IbI MeTOJIaMU
PHCKOB TIpH OIICHKE | (CUTyallMOHHBIN yIpaBJIeHUS BO3JEHCTBUS Ha
OuzHeca U | aHAJINU3,  JHUCKYCCHS, | KAUYECTBOM. PUCK, OCHOBHBIMHU
OpraHu3aluu KpYIJIbIA croin), | Tema 3. Cucrema WHCTPYMEHTaMHU
KOMMEpUYEeCKOi caMoCTOsITeNIbHas yIpaBiIeHUsS aHalnM3a KOHTPOJIS
JeSITEIIbHOCTH pabota (MO3roBo#i | Ka4€CTBOM Ha PHUCKOB IIpU OLICHKE
HITYPM, MPEIPUITHH. OousHeca u
CUTYallMOHHBIN Tema 4. OpraHu3aluu
aHaJIM3) Opranuzanus KOMMEpUEeCKOi
TEXHUYECKOTO JIeSITEIIbHOCTH
KOHTPOJISI Ha
MPEITPHUSITHH.
Tema 5.
Mertponoruueckoe
o0ecrieueHue
KayecTBa
IIPOIYKIIVH.
Tema 6.
CrangapTuzanus
MIPOYKIINH B
Poccun.
Tema 7.
CepTtudukanus
MPOTYKIIHH.
Tema 8. 3ammura
npaB notpeduresnei
TOBapoOB U YCIYT.
Bricokuii [1K-3.B-1.  Bumaneer | Jlekumonnsie 3anstus | Tema 1. Cymuocts | KommokBuym, Tect, | [IpodeccrnonanbHO
ypOBEHB METOIaMHU (koMMYHUKATHBHAS KauecTBa U KOHTpPOJIbHAs BIIa/IeCT BCEMU
Onenka BO3JICHCTBUS HA PUCK, | JICKIIHS), yIpaBiIeHUE UM. pabora, OTIpOC, | HaBbIKAMU
«3aYTEHOY, UHCTPYMEHTAMHU PaKTUYECKHE Tema 2. OCHOBHBIE | KPYTJIBIH CTOJI yIIpaBJICHUs




«OTJIIMYHO»

aHanu3a KOHTPOJIS
PUCKOB IIpH OILICHKE

Ou3Heca
OpraHu3aIu
KOMMEPYECKOU
JIeATETbHOCTH

)51

3aHSATHUS
(cuTyarOHHBIN
aHanmmM3,  JIMCKyccus,
KPYTJIbIit cTo),
CaMOCTOSITEeNIbHAS
pabora (Mo3roBoM
HITypM,
CUTYallMOHHBII
aHau3)

METOIBI
yIpaBiICHUS
KayeCTBOM.

Tema 3. Cucrema
YIIPaBJICHUS
KayeCcTBOM Ha
MPEATPUSITHH.
Tema 4.
Opranuzanus
TEXHUYECKOIO
KOHTPOJIS Ha
MPEITPHUSITHH.
Tewma 5.
Mertponoruueckoe
obecneyeHne
KayecTBa
MPOAYKLIHH.

Tema 6.
Crangaptuzanus
MIPOYKIINH B
Poccun.

Tema 7.
CepTtudukanus
MIPOIYKIIUH.

Tema &. 3ammra
npaB notpedurenei
TOBapOB U YCIYT.

METOAaMU
BO3ACHCTBUS Ha
PHCK,
COBPEMEHHBIMU
WHCTPYMEHTAMH
aHalM3a KOHTPOJIS
PHCKOB TIPH OIIEHKE
Ou3Heca u
OpraHu3aIHnH
KOMMEPYECKON
NIeITEIbHOCTH




4. MeTtoau4yeckue MaTepUaJibl, ONpeAesaonue Npoueaypbl
OIleHUBAHUA

[lo Bugam 3amaHUil TPUBOIUTCS ONHCAHUE TOTO, KAaKUM 00pa3oM HEO0OXO0IMMO
BBINOJIHUTH JJAHHOE 3a/1aHu€e, CIOCOObI U MEXaHU3MBI €0 BBIIIOJIHEHHUS, BBIOOP HOMEpa BapHaHTa
u gp. llpumepsl METOIMYECKUX MaTEpUANIOB, OIPEICISAIONMX TMPOLEAYPY OICHUBAHUS
pe3yabTaTOB 00yUEHUs, XapaKTEePU3YIOILUX 3Tanbl OPMUPOBAHUS KOMIIETEHIUI:

— orpoc (BOMPOCH! IO TeMaM/pa3zesiaM JUCIUILTUHBI);

— KOJIJIOKBHYM (II€PEYECHBb BOMPOCOB IS KOJUIOKBHYMA);

— TECT (TECTOBbIC 3aJ1aHUs );

- KOHTpOJIbHAast paboTa (3a1aHue I BBIMIOJIHEHHUS KOHTPOJILHOU pabOThI);

- KpYIJIbli CTON (II€peUeHb TEM JUIsl KPYIJIOTO CTOJIA).

MeTtoauyeckue peKOMeHAIMHU 10 TMOJATO0TOBKE K ONPOCy

[loaroroBka K Ompocy HpPOBOAUTCA B XOJE€ CaMOCTOSITEJIbHOM pabOThl CTYIEHTOB U
BKJIIOUAET B ceOsl MOBTOpPEHHE MPONUEHHOIO0 MaTepuaia Mo BOMPOCAM MPEJICTOSIIEro Ornpoca.
[ToMrMMO OCHOBHOTO MaTepuaia CTyJIEHT J0JKEH U3YUUTh JOMOIHUTEIbHYI0 PEKOMEH/I0BAaHHYIO
auTepaTypy U MH(OPMALMIO 10 TEME, B TOM YHUCJE C UCIMOoJb3oBaHHeM MHTepHeT-pecypcoB. B
CpeHEM, OJIrOTOBKA K OIPOCY MO OJJHOMY CEMHUHAPCKOMY 3aHSTHIO 3aHMMaeT OT 2 J0 3 4acoB
B 3aBUCHMOCTH OT CIIO)KHOCTH TEMbl M OCOOCHHOCTEH OpraHu3aluu CTYIEHTOM CBOEH
CaMOCTOSTENBbHON padboTel. Onpoc npeanonaraeT yCTHbIM WIM NUCbMEHHBIM OTBET CTYyJEHTa Ha
OJIMH OCHOBHOM M HECKOJBbKO JOMOJHUTENIBHBIX BOMPOCOB Ipernojasaresia. OTBET CTyAeHTa
JIOJKEH TPEICTaBIATh COOOW pa3BEpHYTOE, CBA3aHHOE, JIOTMYECKU BBICTPOEHHOE COOOIIECHHUE.
[Ipu BBICTaBIEHUHM OLIEHKH MPENOAABATENb YUYUTHIBAET MPABUIBHOCTh OTBETA MO COJEPIKAHUIO,
€ro IOCJIEI0BAaTEIbHOCTh, CAMOCTOSITEIbHOCTh CYXKIEHUW W BBIBOJOB, YMEHHUE CBSA3bIBaTh
TEOPETUYECKHE IIOJIOKEHUSI C MPAKTUKOW, B TOM 4HUCIE€ M ¢ Oyayuied npodeccuoHanbHON
JIEATEITBbHOCTBIO.

Ounenka 3HaHUH B X0/€ NMPOBCACHUSA KOJJIOKBUYMA

KonnokBuymMoM Ha3zblBaeTcsi coOece/OBaHME NpenojaBaTessl M CTyIEHTa 10 3apaHee
OIpe/ieIeHHbIM KOHTPOJBHBIM BompocaM. llenbio KoiokBuyma sBisieTCSl (OPMUPOBAHUE Yy
CTY/ZICHTa HaBBIKOB aHAJIN3a TEOPETHUECKUX MPOOJIEM Ha OCHOBE CAMOCTOSITEIBHOIO HM3YyYEHUS
yueOHON 1 HaydHOU auTepaTyphl. Ha KOIUIOKBHYM BBIHOCSITCS KPYIIHBIE, TPOOJIEMHBIE, HEPEKO
CIIOpHBIE TeopeTHYecKre Bonpockl. OT cTyeHTa TpedyeTcs:

- BJIa/ICHUE U3YYEHHBIM B X0J/i€ Yy4€OHOIo Impolecca MaTepraioM, OTHOCAIIUMCS K
paccmaTpuBaeMoi npoodieme;

- 3HaHHWE pa3HBIX TOYEK 3pPEHHUs, BBICKA3aHHBIX B HAYYHOH JIUTEpaType IO
COOTBETCTBYIOILIEH ITPOOIIEMe, YMEHHE COMIOCTABIISTh UX MEXKIY cO00ii;

- HaJIMYMe COOCTBEHHOI'O MHEHHS MO OO0CYXJIaeMbIM BONPOCAM M yMEHHUE €ro
apryMeHTHpOBAaTh.

KomnokBuym — 310 He TOJIBKO (popMa KOHTPOJIS, HO M METOJl YIiIyOJIeHUsl, 3aKpEeIUIeHUs
3HaHUH CTYJEHTOB, TaK Kak B Xoje coOeceloBaHMs INpenojaBaTeib Pa3biCHSAET CIO0XKHbIE
BONPOCHI, BO3HUKAIOLIME Yy CTYIEHTa B IMpOLIECCE HM3yYEHUs JAHHOTO HCTOYHMKA. OgHAKO
KOJJIOKBUYM HE KOHCYJbTallUs W He 3k3aMeH. Ero 3ajmaua mpoOuThesi TiTyOOKOTO H3ydeHUs
OTOOpaHHOTO MaTepuana, NpoOYAUTh y CTYIEHTa CTpPEeMJIEHHWE K YTEHMIO JOIMOJHUTEIbHON
COLIMOJIOTMYECKOH JINTEPATYPHI.

[lonrotroBka K  KOJUIOKBUYMY HAQUMHAeTCs C  YCTAaHOBOYHOM  KOHCYJbTallUU
IpernojiaBaTessi, Ha KOTOPOW OH paszbsCHIET pa3BEPHYTYIO TEMATUKY MPOOJIEeMbl, pEKOMEHIYET
JUTEpaTypy IS U3YHYEeHUs] U OOBSICHSET MpOoLeaAypy IpoBeaeHus KojulokBuyma. Kak mpasuio,
Ha CaMOCTOATEIbHYIO NOATOTOBKY K KOJUIOKBUYMY CTYJIEHTY OTBOJIUTCS 2-3 HEJIENH.



Mertoanyeckre yKa3zaHUs COCTOSAT M3 PEKOMEHIAIMH IO M3YYEHUIO HCTOYHUKOB M
JUTEPATyphl, BONPOCOB JUIsl CAMOIIPOBEPKH M KPAaTKMX KOHCIIEKTOB OTBETA C NEPEUMCICHHEM
OCHOBHBIX (DaKTOB M COOBITHUH, OTHOCSIIMXCS K IYHKTaM IUIaHA KXIOW TEMBI. DTO JIOJKHO
IIOMOYb CTYJIEHTaM IieJICHANpPaBJIEHHO OPraHU30BaTh PabOTy M0 OBIAJCHUIO MAaTEpHUAIOM U €ro
3arnoMuHaHuio. [Ipy MOArOTOBKE K KOJUIOKBHYMY CIEAYET, MpPEXaAe BCEro, MPOCMOTPETh
KOHCIIEKTbI JIEKUMH M NPaKTUYECKUX 3aHATHMH M OTMETUTh B HUX MMEIOLIMECS BOIPOCHI
KOJUIOKBHYMa. EciiM Kakue-TO BONPOCHI BBIHECEHBI MPENoJaBaTelieM Ha CaMOCTOSTEIbHOE
U3ydeHue, cieqyeT oOpaTuThes K ydeOHOH JuTeparype, peKOMEH0BaHHON IperoiaBaTelieM B
KAaueCTBE UCTOYHUKA CBEJICHUM.

KonnokBuym npoBoautcst B (hopMe MHAMBUIYAIbHOM Oecebl IpenojaBaTess ¢ KaKabIM
CTYACHTOM MJIH Oecebl B HeOOMbIuX rpymmax (2-3 yenoseka). OOBIYHO MpeEroaBaTelb 3aaeT
HECKOJIKO ~ KPaTKUX  KOHKPETHBIX  BOIIPOCOB,  IO3BOJISIOIIMX  BBIICHUTH  CTENEHb
JTOOPOCOBECTHOCTH PabOTHI C JHMTEPATypol, MpoBepsieT KoHcIeKkT. [lanmee Oonee moapoOHO
o0cyxaeTcst Kakasi-miu00 cTopoHa MpoOIeMbl, YTO M03BOJIAET OLEHUTh YPOBEHb NOHUMaHus. [1o
UTOTraM KOJIJIOKBHYMa BhICTaBIsieTcs AudepeHnrpoBaHHast OI[EHKa 0 MATHOAITBHON CHCTEME.

Pa3paboTka u npuMeHeHNe TeCTOB B Npouecce 00y4eHust

[lenarornyeckoe TeCTUpOBaHUE — ATO opMa U3MEPEHHS 3HAHUHN yJaIluXcsi, OCHOBaHHAs
Ha PUMEHEHNH NeIarorHYecKiX TecToB. BKiltoyaeT B ce0s MOJrOTOBKY KaueCTBEHHBIX TECTOB,
COOCTBEHHO MPOBEACHHWE TECTUPOBAHHUA W TOCIEAYIOUIYI0 00pabOTKY pe3ylbTaToB, KOTOpas
JIaeT OIICHKY YPOBHS 3HAHUH TECTUPYEMBIX.

TpaIWLIMOHHBIA TECT CONEPKUT CIUCOK BOIPOCOB M PAa3IMYHBIE BAPUAHTBI OTBETOB.
Kaxplii BOpoc oleHUBaeTCst B ONpeIeIeHHOE KOJTMYEeCTBO 0ayuioB. Pe3ynbTar TpaauimoHHOTO
TECTa 3aBUCUT OT KOJIMYECTBA BOIIPOCOB, HA KOTOPBIE ObLI 1aH MPAaBUIIbHBII OTBET.

TecTupoBaHue B Iefaroruke BBHIOJHSET TPU OCHOBHBIC B3aMMOCBSI3aHHBIC (DYHKIIUH:
JMarHOCTHYECKYI0, 00yUJaIOIyI0 ¥ BOCIIUTATEIIbHYIO:

Jlnarnoctuueckas (GYHKIUS 3aKIIOYAeTCs B BBUIBICHUM YPOBHS 3HAaHMH, YMEHHI,
HABBIKOB YYaIllETOCs. OJTO OCHOBHAsS M camas oOdYeBHIHAs (QYHKIUS TecTupoBaHus. llo
OOBEKTUBHOCTH, LIMPOTE M CKOPOCTH JMArHOCTHPOBAHUS, TECTHPOBAHHE IIPEBOCXOIUT BCE
OCTaJIbHbIC q)OpMI)I neaaroruucCKoro KOHTpPOJIA.

OOyuaronasgs ¢GyHKIMS TECTUPOBAaHMS COCTOUT B MOTHUBUPOBAHMM YydYallerocs K
aKTHUBM3AIMK pabOThI IO YCBOCHUIO yueOHOro Matepuana. s ycunenus odydaromend GpyHkunm
TECTUPOBAHUS MOT'YT OBITh HCIIOJIb30BaHbl JONOIHUTEIbHBIE MEPbl CTUMYJIMPOBAHNUS CTY/AEHTOB,
TaKWe Kak: pa3faya IMpernojaBare]eM MPUMEPHOTO TEepPEeuHs BOIPOCOB IS CAMOCTOSTEILHOU
HOJArOTOBKH, HAJIMYUE B CAMOM TECTE€ HABOJAIIMX BOIPOCOB M MOJACKA30K, COBMECTHBIN pa3bop
pe3yIaBTaTOB TECTA.

BocnuratenpHast GyHKIUS OPOSBISIETCS B NEPUOJUYHOCTH U HEM3OEKHOCTH TECTOBOTO
KOHTPOJIA. 910 JUCHUILUIMHUPYET, OPraHu3yeT U HaANpapJIACT ACATCIBHOCTD YYalluXcCH,
MIOMOTAET BBISIBUTH M YCTPAHUTH NMPOOENbl B 3HAHUAX, (OPMHUPYET CTpEMIIEHHE Pa3BUTh CBOU
CIIOCOOHOCTH.

[lenarornueckoe TECTUpPOBaHME BKJIKOYAaET B ce0S HECKOJIBKO OCHOBHBIX JTaloB:
MOATOTOBKA TE€CTa MPOBEICHHUE TeCTa U 00pabOTKa Pe3yJIbTaTOB TECTA.

ITo hopme 3aanmii negaroruueckue TeCTsl ObIBAIOT:

- TECThI 3aKPBITOI'0 THUIIA,

- TECTBI OTKPBITOT'O THUIIA,

- 3aJJaHus TT0 YCTAaHOBJICHHUS COOTBETCTBUH;

- 3aJJaHU 10 YIIOPSAJOYMBAHUIO MTOCIIEI0BATEIBHOCTH.

BriOupas Ha TOT WJIM MHOM OTBET Ha BONPOC TECTa, CTYAEHT JOJKEH, MPEeXkJe BCEro
BHUMATEJIBHO TPOYUTATH YCIIOBHS BONPOCA TECTA, BAYMBIBASCH B €r0 CMBICI. 3aTeM CIIeIyeT
BBIOpATh, M0 MHEHUIO CTY/AEHTA, MPAaBUJIbHBIA OTBET. ECM MO MHEHHIO CTyAE€HTa HECKOJIbKO



OTBETOB SIBJSIOTCS TPAaBUIBHBIMHU, TO OH JIOJDKEH BBIOpPATh TOT, KOTOPBIH MaKCHUMAJIbHO
OXBAaTbhIBACT OTBET HA MMOCTABIICHHBIN BOIIPOC.

Tect cocToMT W3 BOMPOCOB M MpemaraeMbIX KpaTKuX (HOPMYIHPOBOK BO3MOMKHBIX
OTBETOB Ha BOIPOCHI, YTO HE IO3BOJSET OXApPaKTEPHU30BAaTh BCIO IMOJHOTY TOTO WJIM HHOTO
aBieHus. B xone TecTupoBaHUs CTYACHT HE UMEET BO3MOXKHOCTH JaBaTh CBOM KOMMEHTapUU K
orBeraM. OJHAKO OCHOBHAsl CyThb BBIHOCHMBIX Ha TECTUPOBAHHE BOIPOCOB OTpPAXaeTcs B
Mpe/yiaraéMbIX BapuaHTax OTBETOB.

B 3aBucumoctu oT GOpMBI KOHTPOJSA (TEKYIIHH, MPOMEXYTOYHBIM, BBIXOIHOM)
MPENo/iaBaTelib ONMPEeIsieT TOYHOE KOJIMYECTBO BOMPOCOB TECTA M YCTaHABIMBAET BpeMs st
pelleHus TeCTa.

3HaveHHe U METOANKA UCNOJIb30BAHUS KOHTPOJIbHOM PadoThl KAK MHCTPYMEHTA KOHTPOJIS
B 00pa3oBaTe/ibHOM chepe

OCHOBHOW 1ENbI0 KOHTPOJBHOM paboOThl SBJISIETCS NPOpadbOTKa O0YyJaromuMCs
MOJABJSIOIETO O0beMa 3HAHWW, YMEHHI, BIAJCHUN, KOMIIETEHUUH, MPEAYCMOTPEHHBIX
JTUCHIUATUTMHON (TIPAaKTUKOM, (haKyIbTaTUBOM).

KonTponbHast pabota B 3aBUCUMOCTU OT ClielU(UKH pas3jelia y4eOHOro IUIaHa MOKET
BKJIIOYATh B c€0Sl aHAIMTUYECKOE OCMBICIIEHUE KOHKPETHBIX CUTYalUil, IPOBEACHUE PacCUETOB,
pa3paboTKy M HaydHOE OOOCHOBaHHE MpEIaracMbIX MyTeH pelIeHUs TeX WM HHBIX 3a/ad,
npo0iieM, CUTyaluil.

KontponbHas pabota MokeT OBITh OrpaHHYEHAa MATEPUAIOM TOJBKO LEJIeBOU
JUCHUTUTMHBL WJIM 00eCIeuuBaTh MEKIMCUUIUIMHAPHBIE CBSI3M MO OTHOMICHWIO K pa3zenaM
yueOHOro TMIiaHa, MPEAIISCTBYIONIMM TEpPUOJYy OCBOCHUIO  TUCIHUIUIMHBI  (MIPaKTUKU,
(dakynbTaTuBa).

KonTponbHas pabora momikHa ObITh OCHOBaHAa Ha KOHKPETHOM CIIEHApUHU, 3a/laHUU, B
paspe3e BO3MOKHBIX TUIIOB MPEAJIaraéMbIX CUTYaLIUH:

1. Curyanus-npo0iemMa — MPEICTaBIsIET OMpeNeJeHHOe coueTaHhe (QakTOB U3
peaibHOM >KM3HM. 3a/aeTcsi peajbHas CUTyallusl, KOTOpas HuMeNa IOJIOKUTEIbHbIE WIN
oTpunaTenbHble nocaeacTsus. Odydaronmecs: J0MKHBI BRIWICHUTH TpodsieMy, chopMynrpoBaTh
ee, ONpeAeNuTh, KaKOBbl ObUIM YCJIOBHS, KakMe BbIOMpAIMCh CPEACTBA pPELIEHUS MPOOJIEeMBbI,
ObUIM JIM OHM aJeKBaTHbI M mouemy U T.jA. [IpoOiiemHas cuTyanus co3faeT YCIOBHS s
CBOOOJIHOTO OCO3HAHHOTO BHIOOpA, Yepe3 KOTOPBIM MPOMCXOAUT pPa3BUTOE, YIIYyOJIEHHOE
MO3HAHUE CYOBEKTUBHBIX U OOBEKTHBHBIX )KU3HEHHBIX peauii.

2. Curyanus-olieHKa — ONKCHIBAET COLMATIbHO-3KOHOMHUYECKYIO CUTYAIUIO, BBIXOJ
U3 KOTOPOH B ONPEIENICHHOM CMbICIIE yXke HaiieH. O0yJaronMucs NpoBOAUTCS KPUTHUECKUI
aHAIW3 paHee TMPUHATHIX pEIIeHUH, JaeTcsl MOTHUBHPOBAHHOE 3aKIIOYEHHE 10 TOBOAY
npousouenniero coobTua. KomnekTuBHOe 00CyXkAeHHEe BapUaHTOB pEIEHHUs] OJHON U TOW ke
CUTYallMU CYIIECTBEHHO YIIIYOJIS€T OMBIT 00Y4arOMMXCs: KaX/Iblil U3 HUX UMEET BO3MOXKHOCTb
O3HAKOMUTBCSI C BapMaHTaMH pEIIeHUs] OJHOM M TOH ke MpoOjieMbl, MOCHyliaTh U B3BECUTh
MHO>KECTBO OIICHOK, JIOTIOJTHEHUM 1 N3MEHEHUH.

3. CuTyanus-uuniocTpauuss — MOSICHAET KaKylo-JIMOO MpoOiieMy WM CUTYalHIo,
OTHOCSIIIYIOCA K ompeaeneHHod Teme. OOydaromuMmcs Mpeajgaraercsi CcaMOCTOSITENbHO
CMOJIETUPOBATh CUTYALUIO-WILTIOCTPALIMIO K CBOMM paccyxkaeHusM. [IpakTuka mokasbpiBaer, 4To
NpeIbsBICHHE TaKUX 3aJaHUil yCWIMBAaeT y OOy4aroummxcs CTpeMJIeHHE K MpUOOpETEHHIO
TEOPETUYECKUX 3HAHUM I TOJIy4EeHHs OTBETOB Ha IOCTABJIEHHBIE BOIIPOCHI, Pa3BHBAIOTCS
AHAJTUTHYECKUE CIOCOOHOCTH, BBIPA0ATHIBACTCS CaMOCTOSTEIBHOCTh W HMHHUIIMATHBHOCTH B
pELICHUSIX.

4. Cutyanus-ynpaxHeHHEe — TpeAyCMaTpUBaeT NMPUMEHEHUE yXKe TPUHATHIX paHee
MOJIO)KEHUH W TpearojiaraeT O4YeBUIHBIE U OECCIOpHBbIE PEIICHUs IOCTABIEHHBIX MPOOJIEM.
Takue cuTyallM MOMOTalOT Pa3BHBATh OIpe/eleHHbIe HaBBIKU (YMEHHA) B 00pabOTKe HIIH



OOHapy>KEHHH JaHHBIX, OTHOCSIIMXCS K HccieayemMoil mpobiseme. OHM HOCAT B OCHOBHOM
TPEHUPOBOYHBIN XapaKTep, IOMOTalOT IPUOOPECTH ONBIT PEIICHUS ONPEAEICHHBIX 3a/1a4.

Ounenka 3HaHUI B X0/1e IPOBeeHNs KPYIJIOro €T0JIa

«Kpyrnblif cronm» — coBpeMeHHas ¢opMma IyOJUYHOrO OOCYKIEHHS WIM OCBELICHMS
KaKUX-TMOO BOMPOCOB, KOTJa YYAaCTHHKH, HMEIOIINE pPAaBHbIE IIpaBa, BBICKA3bIBAIOTCS I10
O4Yepel WIH B ONPEICIICHHOM IOPSIIKE.

«Kpyribie cTosbl» XapaKTepu3yroTCsl TEM, UTO:

- IpOBOJATCS B (opMe OOCYXKIEHUS OJHOIO WM HECKOJIbKHX OIpEIesIEHHBIX
BOIIPOCOB MJIH MPOOIIEM;

- o0CyX/laeMblii BONPOC [JOIyCKAEeT pa3Hble MHEHHUS U TOJKOBAHMS, a TaKxkKe
B3aMMHBbIE BO3PAKEHUS YYACTHUKOB;

— B pe3yiabTare OOCYKICHHS JIOJDKHBI OBITh BBISBICHBI TOYKH 3PEHUS BCEX
YYaCTHUKOB Ha JIaHHBIM BOIIPOC;

- YYaCTHUKH UMEIOT PABHBIE IIPABA U BBICKA3bIBAIOTCS B ONPEACICHHOM MOPSIKE.

HauOonee BakHOe 3HaueHHE B XOJAE IOATOTOBKM K IPOBEJCHMIO KpPYIJIOro cTaja
OTBOJUTCS BbIOOPY €ro teMbl. Tema JoikKHa HE TOJBKO OTpa)kaTb COBPEMEHHbIE MPOOIEMHbIE
MOMEHTBI TEOPUH U MPAKTUKH OFOJXKETHOIH CUCTEMBI, HO U ObITh HHTEPECHOM €€ y4aCTHHKAM.

B oT0if CBs3M mpemopaBaTeNio HEOOXOAUMO IMPOAHAIM3UPOBATH BCE HMEIOIINECS
JUCKYCCHOHHBIE BOIIPOCHl M3y4aeMOW JUCLUIUIMHBI M IPEMJIOKUTH HECKOJBKO TEM Ha
00CyX/ICHUE CTYJICHTaM.

B xozme BbIOOpa Tembl Henb3s NpeHeOperarb M BOIPOCAMU OCBEILICHHOCTH JIAaHHOM
npoOiemMbl B HAYYHOH JIMTEpaType M Iepuoandeckod mnedaTn. Yem Oonbpiie wuMeeTcs
nyonuKanuil 1o MpeIoKeHHOW TeMe, TeM HWHTepecHed M pe3ylbTaTUBHEEe JMCKYCCHH,
BO3HUKAIOIIIKE B XOJI€ POBEIEHUS KPYTJIbIX CTOJIOB.

ITocne BbIOOpa TEMBbI, CTYA€HTaM IpPEJIaraeTcsi NepedeHb OCHOBHBIX JTOKJIAI0B, @ TaKXkKe
CHUCOK JuTepaTypsl. [Ipu 3TOM CTYAEHTBHI MOTYT CKOPPEKTHpPOBAaTb TEMY, a TaK»Ke€ JOJIKHBI
JIOTIOJIHUTD TIPEUIOKEHHBIN CIUCOK JIMTEPAaTypHBbIX MCTOYHMKOB. Jlanee, U3 4ucia sKeJaroumx
Ha3HA4yalOTCs OTBETCTBEHHbIE CTYJAEHThl 3a OCHOBHblEe Jokjaabl. Kpome Toro, mpu
HE00XO0/IMMOCTH MOTYT OBITh Ha3HAYEHbI U COJOKIIAQTUUKU.

Ha camocrosiTenbHy0 OATOTOBKY K KPYIJIOMY CTOJIY HEOOXOJUMO OTBOJUTH CTYICHTY
HE MEHee JBYX HeJelb. YNCIIo AOKIaI0B JI0JKHO OBITh ONTUMANILHBIM (He 0oJiee YeThIpex), YTo
MO3BOJIIET HE TOJIBKO 3acCiIyllaTh Pe3yibTaThbl MPOBEIEHHBIX TEOPETUUYECKUX MCCIIEI0BAHUI
CTYACHTaMH, HO U OOCYAUTh UX U CJeNaTh ONpeAeICHHbIE BEIBOIbI.

[Ipu opraHuzanuu U NPOBEAEHUM KPYIJIOrO CTOJA CIEAYET PYKOBOJCTBOBATHCS PSIOM
IIPaBUIL:

1. K mpoBenenuto kpyrioro croiyia MpuBJIEKalOTCA BCE CTYAEHTHI. Takke BO3MOXKHO
y4acTHe OHKCHEepPTOB (CTYIEHTOB CTapIIMX KYypCOB), KOTOpblE MOIYT MpPHHATH y4yacTue B
JUCKYCCHUHU IO 00CYX/1aeMbIM TEMaM.

2. PykoBoauTeneM Kpyrioro crojla MOXET CTaTh JMOO IMpernojaaBaTelb, JIMO0 OJUH
U3 JKCIepToB. PykoBoauTens coobmaeT nopsaoK MPOBEIEHUsI KPYIJIOTO CTOJa, YCTaHABIMBAET
perJlaMeHT BBICTYIUIEHHUH, oOpalaeTcs K MPUCYTCTBYIOLUIMM C BCTYNMTENbHBIM cioBoM. [lanee
MIPEIOCTABIISAETCS CJIOBO JIOKJIAJAYMKaM, KOTOpPbIE COOOINAIOT O pe3yibTaTax IPOBEIEHHBIX
TEOPETUYECKUX HCCIeI0BaHUN B (opMme HaydHoro Jokiaza. Ilocne BbICTYIICHMH y4aCTHUKU
KpyIJIoro CTojla 3aJaloT JOKJIaJduKaM Haubojee WHTepecyloumx Hux Bompocskl. Ha
3aKJIFOYUTETIBHOM JTane paboThl KPYIJIOro CTOJa MPOBOJUTCS OTKPBITas IUCKYCCHS IO
MIPEeJICTaBICHHBIM MpobeMam, B KOTOPOH y4acTBYIOT BCE CTYJIEHTHI.

3. [locne 3aBepiieHust AMCKYCCHMM IIyT€M TOJIOCOBAHHS BBIOMpAaeTCs JTYYIIHi
JOKJIaTYMK, a TAKXKe TIOJBOIATCS OKOHYATEIbHBIE UTOTH KPYTJIOrO CTOJIA.

ITpoBenenue Kpyriaoro croyia TpedyeT OONbIION MOATOTOBUTEIBHOM pabOThl CO CTOPOHBI
CTYJEHTOB, KOTOPBIE JOJKHBI [10100paTh JIUTEPATYPY, COCTABUTH IUIAH U PACKPBITH COJEpKAHHUE



BBICTYIUIEHHUS. [Ipy MOATrOTOBKE K BBICTYIUIEHUIO, a TAK)XKE K YYaCTHUIO B IUCKYCCUHU HA KPYTJIOM
CTOJIE, HEOOXOUMO U3YUHUTh MPEJIOKEHHYIO JIUTEPATYPy U BBISIBUTH OCHOBHBIE NMPOOJIEMHbBIE
MOMEHTBI BBIOPAHHOM JUIsl pacCMOTpeHMsI TeMbl. IIpogomKUTENbHOCTh AOKIaAa Ha KPYIJIOM
CTOJIE HE JTOJDKHA IPEBBIIIATh YCTAHOBJIECHHOTO PErJIaMEHTa, B CBA3U C Y€M, MaTepuall JOJIKEH
OBITH TIIATENLHO NPOPAaOOTaH M COJEPXKATh TOJBKO OCHOBHBIC MOJOXEHHUS MPEACTaBICHHOU
TEMBI.

[To pesynbratam OOCYXIEHHS OMpEAEISAeTCs JIyYLIMd OKJIaJA, OLIEHHBACTCS y4dacThue
KaXKIO0r0 CTyJIeHTa B 00CYKICHUHU MPE/ICTABICHHbBIX JIOKIA/I0B.

5. MATEPHUAJIBI VIS NTPOBEJAEHUA TEKYIIHEI'O KOHTPOJISA 1
MMPOMEXYTOUYHOM ATTECTAIIUA

Bomnpocsl 111 npoBeeHNs YCTHOTO ONpoca
Tema 1. CymHOCTbh Ka4yecTBA U yIIPaBJieHHEe UM

Bompocs! 1uist yetHOro onpoca:

1. ITousTHe KauecTna.
2. OBOJIIOLMS KAYeCTBA.
3. [Tokazatenn kauecTBa: YHU(MUKAUUU H CTAaHIAPTU3AIUH, DKOHOMHYCCKHE

IIOKA3aTeNH, Y)PrOHOMUYECKHUE ITOKA3ATENHN, SCTETUYECKHUE IT0KA3ATEIIN, II0KA3aTENIN HAaJACKHOCTH,
PEMOHTONPUTOJTHOCTH, JOJTOBEYHOCTH.

Kontpoaupyemsbie komnerenuuu: IK-3.

Oyenka KomnemeHyuti OCywecmeisnemcs 6 coomeemcmeuu ¢ madauyeu 4.

Tema 5. MeTpoJiornueckoe odecreyeHne KauecTBa NPOAYKIHMHU

Bompocs! 1uist yetHOro onpoca:

1. Mertponoruueckoe odecriedyeHue 1 ero 1eiu.
2. KBanumerpust kak Hayka, €€ pojb, METOABl M O00JacCTH MPaKTHYECKOIO
NPUMEHEHHUS.

Kontpoaupyemsbie komnerenuuu: IK-3.
Oyenka KomnemeHyuti 0Cywecmeisnemcs 6 coomeemcmeuu ¢ madauyeu 4.

Tema 7. Ceprudukanus npoayKuuu

Bomnpocs! 1151 ycTHOTO Ompoca:

[TonsTre u kIaccupuUKaus TPU3HAKOB CEPTUHUKAIINN TPOAYKIIUH.
Ob6s13aTenbHas cepTUUKAIIMS.

JloGpoBouibHas cepTuduKarus.

CepTtudukanus TpeTbeil CTOPOHOI.

Cuctema cepTH(QUKALNH.

[TonsiTue cepTuduKkaTa COOTBETCTBHUSL.

. 3HaK COOTBETCTBUA.

Kontpoaupyembie komnerenuuu: IK-3.

Oyenka KomMnemeHYull OCyuwecmeisiemcs 8 COomeemcmeauu ¢ maoauyei 4.

NoogokrwbdPE

KpuTtepun oneHkn yyacTusi B yCTHOM omnpoce (B 0ajax):

- «OTINYHO» — CTAaBHUTCS, €CIM CTYAEHT IOJHOCTBIO pAacKpbIBaeT MpolieMy,
0003HaUEHHYIO B BOIPOCE, CIOCOOEH TPaMOTHO apryMEHTHPOBAaTh M3JIaraeMyl0 TOYKY 3pEHMS,
XOPOIIO OPUEHTUPYETCS B U3y4aeMOM MaTepualie, ClIoCOOEH MPOBOIUTH CPABHUTEIBHBINA aHATTN3
Pa3IUYHBIX UCTOYHHUKOB;



- «XO0po1Io» — CTaBUTCS, €CJIM CTYAEHT B LIEJIOM JAET JOCTAaTOYHO IOJIHBIM OTBET
Ha TMOCTaBJIEHHBIA BOIMPOC, MPUBOIUT HEOOXOAMMBIE apryMEHTbI, HO MHOTJA 3aTpyAHSIETCS B
000CHOBAHUHU U3JIaraeMOi TOUKH 3pEHMUS;

- «Y IOBJIETBOPUTEIHHOY» — CTABUTCS, €CJIM CTYJEHT MPU OTBETE HA MOCTABICHHBIN
BOIPOC PACKPBIBACT JIUIIL OTIENbHBIE ACHEKThl paccMaTpUBaeMOil MpOOJIeMbl, HETOCTATOYHO
XOPOIIO OPUEHTHPYETCSI B H3y4aeMOM MaTepHalie, Cloco0eH YaCTUYHO apryMEHTHPOBATh CBOIO
TOUKY 3pEHUS], HEJOCTATOUHO XOPOIIIO 3HAKOM C UCTOUHHUKAMH;

— «HeynoBneTBOpUTENbHOY» — CTaBUTCS €CJIM CTYAEHT HE MOXKET JaK€ YaCTUYHO
OTBETUTH HA MOCTABJIECHHBIN BOIIPOC, HE OPUEHTUPYETCS B U3y4YaEMOM MaTepHajle, HE 3HAKOM C
MCTOYHUKAMHU.

Bomnpocsl 111 KOJNIOKBUYMOB
Tema 2. OcHOBHBbIE MeTObI YIIPABJIEHNSI KA4eCTBOM

Krnaccudukanus u chepbl MpUI0KEHUS METOAO0B YIIPABICHHS KAY€CTBOM.
Opranu3alioOHHO-PACIIOPATUTEIBHBIE METO/IBI.
I/IH)KCHepHO-TGXHOJIOFI/ILIGCKI/IG MECTOBI.

DKOHOMHMYECKUE METO/IBI.

. COHI/IaJIBHO-HCI/IXOJIOFI/IqGCKI/IC METOABI.

Kontpoaupyembie komnerenuuu: IK-3.

Oyenka KomMnemeHyutll OCyuecmeisiemcs 8 COomeemcemeauu ¢ maoauyei 4.

agkrownE

Tema 6. CtannapTuzanus npoaykuuu B Poccun

1. [Tonstue u BuAbl ctanaapta ['ocynapctBennas cuctema cranpaptuzanuu (I'CC)
Po.

2. DKOHOMHYECKHE MPOOIEMbI CTaHIapTU3ALINH.

3. l'ocynapcTBeHHOE yrnpaBiieHHE cTaHaapTu3anuei B PO.

4. l'ocynmapcTBeHHBI KOHTPOJIb M HAA30p 3a COONMIOJEHUEM 00s3aTeNIbHBIX

TpeOOBaHUI rOCYAapCTBEHHBIX CTaHIapPTOB.
Kountpoaupyembie komnerenuuu: IK-3.
Oyenxa KomnemeHyutl 0Cywecmesisiemcs 8 Coomeemcmasuu ¢ maonuyet 4.

Kputepun oneHkn y4acTus B KOJUIOKBHYMe (B 0asiax):

- «OTINYHO» — CTAaBHUTCH, €CIU CTYAEHT IMOJHOCTBIO pacKpbIBaeT MpoOiIeMy,
0003HauEHHYIO B BOMpOCE, CIOCOOEH TPaMOTHO apryMEHTHPOBATH M3JIaraeMylo TOUYKY 3pEHMS,
XOpOILIO OPUEHTHUPYETCS B U3y4aeMOM MaTepHualie, CHocOOEH MPOBOAUTH CPAaBHUTENIbHBIN aHATN3
Pa3IMYHBIX UCTOYHUKOB;

- «X0polo» — CTaBUTCA, €CIIU CTYACHT B LIEJIOM JaeT JOCTAaTOYHO IOJIHBIM OTBET
Ha TOCTaBJIEHHBIN BOIPOC, MPUBOJUT HEOOXOAMMBIE apryMEHThl, HO MHOIJIAa 3aTPyAHSETCS B
000CHOBAaHUHU U3JIaraeMoil TOUKHU 3pEHMUS;

- «Y 1OBJIETBOPUTEIBHO» — CTABUTCSI, €CJIM CTYJEHT IPU OTBETE HA MOCTABJICHHBIN
BOIIPOC PACKPBIBAET JIMIIL OTAEIbHBIE aCMEKThl paccMaTpHUBaeMOW MpPOOJEMBbI, HEJOCTATOYHO
XOpOLIO OPUEHTHPYETCSl B U3y4aeMOM MaTepualle, Cioco0eH YaCTUYHO apryMEHTHUPOBAaTh CBOIO
TOYKY 3pEHMS], HEJOCTATOUYHO XOPOIIIO 3HAKOM C HCTOUYHUKAMHY;

- «HeynoBneTBOpUTENbHO» — CTABUTCS €CIM CTYJEHT HE MOXKET JlaXKe YaCTUYHO
OTBETUTH Ha MOCTABJICHHBII BOIPOC, HE OPUEHTUPYETCS B U3y4YaeMOM MaTepuaje, HEe 3HAKOM C
VCTOYHUKAMHU.



TecToBBIC 3aMaHNA

1. Ilponenypa, mocpeACTBOM KOTOpPOM TPEThsi CTOpPOHA JAaeT MUCBMEHHYIO TapaHTHUIO, YTO
ycIyra COOTBETCTBYET 3aJJaHHBIM TPEOOBaHUSAM:

a) Cranpaprusanus
0) Yuudukamms

B) Ceprudukamus*
r) Cummundukanys

2. HopmaTuBHBIN JTOKYMEHT, KOTOPBIA YTBEpPXKAACTCS MEXKIYHAPOIHOW OpraHu3aiuen 1o
CTaHapTU3ALUH:

a) PernonanpHblil cTanaapt

0) MexayHapoaHbIi cTaHaapT*

B) MexXrocynapcTBEHHBIN cTaHIapT
r) HauuonanbeHelif crangapt

3. MeTOI[ CTaHaapTU3aluu, KOTOpHﬁ MPpUMCHACTCA UIA  YCTAaHOBJICHUS paHHOHaHLHOﬁ
HOMCHKIJIATYpPbl U3Ir0TaBJIMBACMbBIX I/I3ZI€JII/H>'I C IICJIBIO YHI/I(l)I/IKaIII/II/I, IIOBBIIICHUA CCprIHOCTPI n
Pa3BUTHA CIICHHATIM3AIUN UX ITPOHU3BOACTBA:

a) Tunmzanus

0) Cucremaruzanus

B) ArperarupoBaHuc™

r) [Tapamerpudeckas cTaHIapTH3AIMSL

4. CpexactBa u3MepeHuil, KOTOPbIE BHITYCKAIOTCS B IPOMBILIEHHOCTH, [TO/IBEPIatOTCsL:

a) IloBepke

0) CrannapTuzanuu
B) Ceprudukanun™*
r) KanmuGpoBke

5. INonxyuyenue nadopmaruu o pazmepe GU3NIECKOi niIM HePU3NIECKOM BETUUNHBL:

a) Konrtpoib

06) Metoauka uamMepeHus

B) W3mepenue*

r) Ilorpemnocts U3MepeHust

6. AOcomroTHas MOTPEUTHOCTh U3MEPEHUS — ITO:

a) AOGCOJIOTHOE 3HA4YEHHE Pa3HOCTH MEXAYy JBYMs IOCIEIOBAaTeIbHBIMU pE3yJbTaTaMHU
U3MEpEeHus

6) CocraBisomniasi MOTPENTHOCTH U3MEPEHHH, OOYCIOBJIEHHAsi HECOBEPILIEHCTBOM MPUHATOTO
METO/1a U3MEPEHU I

B) SBmsromasicsi ClIeICTBUEM BIUSHHS OTKJIOHEHHS B CTOPOHY KaKoro — JIMOO W3 MapameTpoB,
XapaKTEPU3YIOIUX YCIOBHS U3MEPEHUS

r) PasHocTh Mexy U3MEPEHHBIM U JEHCTBUTENbHBIM 3HAU€HUEM U3MEPSIeMON BETMUNHBI ™



7. Kounenmms «lllects curm» HarelieHa Ha:

a) CoxpalieHrue BpeMeHH OIepallMoOHHOI 0 IUKIIa™®
0) CokpalieHue KOJIM4ecTBa COTPYIHUKOB

B) CHmxeHue ce6ecTOMMOCTH IPOAYKIIMH

r) [loBblieHne ce0ecCTOMMOCTH POAYKLIUN

8. ABTOpOM CHUCTEMBI «5S» SIBISETCS:

a) Ucukapa*
6) Cunro

B) Tarytu
r) Kpocou

9. IlpumeHeHue cucTeMbl «5S» Ha POCCUICKUX MPEANPUATUSIX TO3BOITHIIO:

a) CokpaTuTh CKJIaJICKUE 3arachl™
0) YBenIMuuTh CKIIAJICKUE 3a1achl
B) COKpaTUTh KOJUYECTBO COTPYIHHUKOB
r') YBEIUYHTH KOJIMYECTBO COTPYIHHUKOB

10. OCHOBHBIM NPUHLIUIIOM O€HUMAPKUHIA SIBIISIETCS:

a) B3aumocss3p™*

0) B3zanmozameHnseMocTh
B) B3aumonononusembiit
r) CuCTeMHBbII MOaX0A

11. HpI/IHI_[I/IHI/IaJ'IBHBIM IMOJIOKCHUCM PCUHKUHUPHUHTA SBJISICTCA:

a) TBopueckuil moaxo[ nepconana k padore™

6) Crporoe BbIIIOJIHEHUE TIEPCOHATIOM YKa3aHUN PYKOBOAUTENEH
B) IlepecTpoiika mpo1eccoB ¢ y4E€TOM OIBbITa KOHKYPEHTOB

r) He BeimomHeHrEe MEPCOHAIOM YKa3aHHUIN PyKOBOIUTENICH

12. Jaiite onpeneneHrne METPOJIOTUU:

a) Hayka o0 wu3MepeHUsAX, METOJaX M CpPEICTBaX OOECHeYeHHs WX EIUHCTBA M Tpedyemoit
TOYHOCTH

6) KoMIuiexT n1okymMeHTaluy OnuChIBAIOLIMI MPAaBUIO TPUMEHEHNS U3MEPUTENBHBIX CPEJCTB

B) CrucTeMa OpraHU3aliOHHO TMPABOBBIX MEPONPHUATHI U YUPESKICHHN CO3JaHHAs IS
obecrieueHus eTMHCTBA U3MEPEHUH B CTpaHe™

r) Bce nepeunciennoe BepHO

13.  TocymapcTBeHHBIN METPOJIOTHUECKUI HAA30P OCYIIECTBISIETCS:

a) Ha gacTHBIX mpeanpusTUaX, OpraHu3alugaX U YIpEKIECHUAX

6) Ha mpennpusTusx, opraHu3almsx 1 yUpexaeHusx (heaepaibHOro moJdMHEeHUs

B) Ha rocymapcTBEHHBIX MNpEANPUSATHSAX, OPraHU3ALUAX U YUYPEXKICHUAX MYHHIMIIAIBHOTO
NOYMHEHHUS



r) Ha mnpeanpustusix, B oOpraHM3anusaX M YYPEXKACHHUSIX BHE 3aBUCUMOCTH OT BHJA
COOCTBEHHOCTH M BEJIOMCTBEHHOM MPUHAICKHOCTH ™

14.  Jlunammuueckue U3MEpEHUs: — 3TO U3MEPEHUSI:

a) [IpoBoaumblie B yCIOBHSIX MEPEIBUKHBIX J1a00opaTOpHil

0) 3HaueHuEe U3MEPSIEMON BEIUYHMHBI OMNPEACNSIeTCS HEMOCPEICTBEHHO 110 Macce THUpb
MIOCJIEIOBATEIbHO YCTaHABINBAEMbIX HA BECHI

B) M3mensromeiicis BO BpeMEeHHM (U3UYECKONW  BEJIMYHMHBI, KOTOpPBIE MPEICTABISACTCS
COBOKYIIHOCTBIO €€ 3HAUEHUN C YKa3aHUEM MOMEHTOB BPEMEHH, KOTOPHIM COOTBETCTBYIOT 3TH
3HaYeHus ™

r) I'Bsi3aHHbIE C OMpeesieHneM CIIT JeHCTBYIOIUX Ha IPOOY WIIK BHYTPU IIPOOBI

15.  AOGcomoTHas OTPENIHOCTh U3MEPEHUS — ITO:

a) AOCOJIOTHOE 3HAUeHHE Pa3HOCTU MEXAY [BYMs IIOCIEIOBAaTEIbHBIMUA pe3yJbTaTaMu
U3MEPEHUS

6) Cocrapistomas NOIPEIIHOCTH U3MEpPEeHUil, 00yCIOBICHHAs HECOBEPIIEHCTBOM MPUHATOIO
METO/a U3MEPEHUN

B) SIBIstOIIasACs CIEACTBUEM BIMSHUSA OTKJIOHEHUS B CTOPOHY Kakoro — jau0o0 M3 mapaMeTpos,
XapaKTEPU3YIOUINX YCIOBUS U3MEPEHU

r) Pa3HOCTh MEXy H3MEPEHHBIM U JIEHCTBUTENBHBIM 3HAU€HUEM U3MEPSIEMOM BETMUUHBI*

16. OTHOCHUTENIBHAS MNOTpCIIHOCTDb UBMECPCHUA:

a) IlorpemHocTs, ABASAIONIAACS CIEICTBUEM BIMSHUS OTKIOHEHHS B CTOPOHY Kakoro — jaubo u3
[apaMeTPOB, XapaKTEPU3YIOIIUX YCIOBUS U3MEPEHUS

6) CocraBistomiasi IMOTPEIIHOCTH HW3MEPEHUIl He 3aBUCAINAs OT 3HA4YCHUs M3MepsieMoi
BEJIMYMHBI

B) AOCOJIIOTHAs! MTOTPELIHOCT JIeIeHHas Ha AeHCTBUTEIbHOE 3HaUeHue™

r) CocraBisioniasi MOTPELUIHOCTH W3MEpPEHUH, 00YyCIOBIE€HHAs HECOBEPIIEHCTBOM MPHUHSITOIO
METOJ1a U3MEPEHUI

17. Cucremarnydeckasi TOTPEITHOCTD:

a) He 3aBucut ot 3HaueHUs U3MepsieMOi BETMUNHBI

6) 3aBUCHUT OT 3HAYCHUS U3MEPIEMON BEITMUMHBI

B) CocraBisoniast MOrpeIHOCTH MOBTOPSIONIASCS B CEpUN U3MEPEHHI ™

r) PasHOCTh MEXy M3MEPEHHBIM U JEHCTBUTENLHBIM 3HAaUEHUEM U3MEPSIEMOM BETMUUHBI

18.  CnyuaiiHast OTpenHOCTb:

a) CocraBisiomas MOTPEUIHOCTH CIy4alHbIM 00pa3oM H3MEHSIOIAsACS NpPU TMOBTOPHBIX
U3MepeHusx ™

6) IlorpemHocTs, MPEeBOCXOAIAs BCE MPEAbIAYIINE MOTPEITHOCTH N3MEPEHUI

B) Pa3HoCTh MEXly H3MEpEHHBIM U AEHCTBUTEIHHBIM 3HAUYCHUEM U3MEPSEMOI BETNUMHBI

r) AGCOIIOTHAS MOTPEIIHOCTS, JIeIeHHas Ha IeHCTBUTEIbHOE 3HAUEHUE

19. K cdepam pacnpocTpaHeHuUs: TOCYAAPCTBEHHOTO METPOJIOTUYECKOT0 KOHTPOJISI U Haa30pa
OTHOCUTCS:



a) 3apaBooxpaHeHue™

06) Berepunapus

B) OxpaHa OKpyXaromieil cpebl

r) OOecrneueHue 6€30MaCHOCTH TPyAa

20.  OrHOmeHHWS C YydYacTHEM TIOTpeOMTeNeld IO 3aKOHOJATENBCTBY O 3alldTe IIpaB
noTpeduTeNneil HOCAT:

a) IlyOamunsiit xapakrep*

06) YacTHO-myOIWYHBINA XapaKTep
B) I[lnaHoBwIi XxapakTep

r) YacTHbIl XapakTep

21. Ecnu u3roroBuTenbs (MCIOTHUTENB) HE YCTAHOBHII Ha TOBap (paboTy) CPOK CIY»KOBI, OH
00s13aH 00ecreunTh 6€30MacHOCTh TOBapa (paboThl) B TEUCHUE:

a) JIByx et co aHs mepeaadu ToBapa (paboThl) MOTPEOUTENIO
0) Ilaru net co qus nepeaadn ToBapa (paboThl) MOTPEOUTEIIO
B) JlecsTu net co aHs nepenayu ToBapa (padoThl) moTpeOuTeno™
r) Cewmu jet co qHS nepenadu ToBapa (padoThl) HOTPEOUTEIIO

22.  Kaxkas popma ceptudukaruu odecrieunBaeT 0€30MaCHOCTh U SKOJOTUYHOCTh TOBAPOB U
YCIIyT:

a) OOs3arenpHAS™
6) /lobpoBosibHas
B) [lpunyaurenpHas
r) HeoOs3aTenpHas

23.  Kakas ¢opma ceprudukanuy o06ecrneunBacT KOHKYPEHTOCIIOCOOHOCTh MPOAYKLIUU WU
YCIYTH:

a) OOs3aTenpHas

6) oOpoBosbHas*

B) [IpunyaurensHas
r) Heobs3aTenbHas

24.  Kakoe moHsaTHe oTpaxeHo onpenencHueM: «lIpemenbHo o0mee ¢yHIaMEeHTAIEHOE
MOHTHE, OTpaXkarollee Hauboiee CYIIECTBEHHBIE, 3aKOHOMEPHBIE CBS3M W OTHOIICHHS
pEATbHON NENCTBUTENBHOCTH U MTO3HAHUS:

a) CBolicTBO
6) Kareropus*
B) Mepa

r) Onenka

25. Kakoii 3akon AUAIICKTUKU ONPCACJICH CIICAYIOIIUM O6p8.30MI «3MeHeHne KadecTBa
00BbeKTa IMPOUCXOAUT TOrga, KOTrda HAKOINNICHHUE KOJIWMYCCTBCHHBIX W3MEHEHHI JOCTHUTacT

ONPCACIICHHOI'O IPCACIar»:

a) 3aKOH OTpHIIAHUS



0) 3akoH mepexoaa KOJMYEeCTBEHHBIX N3MEHEHUI B KaUeCTBEHHBIC™
B) 3aKOH B3aMMHOM CBSI3U ¥ B3aMMOOOYCIIOBICHHOCTH
r) 3aKoH crpoca U MpeyIoKEeHUS

26.  Kakas ¢punocogckast KaTeropusi BBIpa)kaeT BHEIIHIOI OMPEIETICHHOCTh 00BEKTa:

a) Mepa

6) KommuectBo*
B) KauectBo

r) CBOHCTBO

27.  Kakas ¢unocodckast kareropus BbIpaxaeT JUAJEKTHUYECKOE €JUHCTBO KAYE€CTBEHHBIX U
KOJIMYECTBEHHBIX XapaKTEPUCTUK OOBEKTA:

a) Mepa*

6) KomnuectBo
B) KauecTBo
r) CBoiicTBO

28. Kakoe monsaTHe oOTpaxkeHo onpeneneHueM: «Crnoco0 MposSBICHUS ONpeAeeHHOM
CTOPOHBI KauecTBa OOBEKTA IO OTHOIICHHUIO K JPYroMy OOBEKTY, C KOTOPBIM OH BCTYIIa€T BO
B3aUMOJICHCTBUEN:

a) Mepa

6) KonuuectBo
B) KauectBo
r) CoiicTBO*

29. Kakoit tepmun  onpepensercss kKak: «COBOKYNHOCTb  CBOMCTB  HPOAYKILIHH,
o0ycJOBAMBAIOIIAs €€ TPHUTrOJHOCTh  YIOBJIETBOPATH  ONpEAEICHHBIE IMOTPEOHOCTH B
COOTBETCTBUM C HA3HAYCHUEM»:

a) Mepa

0) Komnuectso
B) KauecTtBo*
r) CBoiicTBO

30. Kakoit Tepmun onpenensercd kak: «COBOKYNHOCTb XapaKTEPUCTHK OOBEKTa,
OTHOCSIIMXCS K €ro CIOCOOHOCTH YJOBIETBOPSTH YCTAaHOBJICHHBIE W IpeIojiaracMble
HOTPEOHOCTH:

a) Mepa

6) KonuuectBo
B) KauectBo*
r) CaoiicTBO

31.  Kakoii Tepmun onpenensercs Kak: «CTEeHb COOTBETCTBHUS MPHUCYIIUX XapaKTEPUCTHK
TpeOOBaAHUSIM»:

a) Mepa
6) KomnuectBo
B) KauectBo*



r) CBoiicTBO

32.  Kakoit tepmuH ompenensercs kak: «CrnocoOHOCTH TOBapoB 0Oojiee MOJIHO OTBEYATh
3alpocaM IOKyInaTejaed B CpaBHEHUM C JPYTMMH aHAJIOTWYHBIMHM TOBAapaMH, MPEACTaBICHHBIMU
Ha PbIHKE»:

a) KauectBo

6) KonkypeHnrocrnocoOHOCTh*
B) Ilone3nocth

r) Mepa

33.  Kakoii TepmuH ompeznensercs kak: «CBoWcTBO, ompenensieMoe 3(PGheKToM, KOTOPBIA
MOJTy4aeT MOTPEOUTENh OT HCIIOIH30BAHMS, SKCILTYaTAI[MH HIIM TOTPEOICHUS POTYKIIUN:

a) Mepa

6) KonkypeHntocrnocoOHOCTh
B) KauecTBo

r) Ilome3Hoctp*

34, BcraButh B OIIpCACIICHUC HCAOCTAIOIICC HeﬁCTBHCZ «KauectBO — COBOKYIIHOCTb
XapaKTCPHUCTHUK 00D €KTa, OTHOCAIIUXCA K C€Iro CIIOCOOHOCTH ... YCTAHOBJICHHBIC U
npeaIojaaracMbIC HOTpC6HOCTI/I»I

a) BeimoaHATh
0) YaosnerBopsATh™*
B) [IpuHuMarh
r) 3arnoMUHAThH

35. Kakoit Ttepmuu ompenensercs Kak: «OTpakeHHs JeHCTBUTENLHOCTH B (opme
YyBCTBEHHOTO 00pa3a 00beKTay:

a) Omymenue™

6) Monenn

B) Bocmpusarue

r) Ilonstue

36.  BcraBuTh B oOmpeneNeHHWE KOHIENIMK HEIOCTaromyro Kkareroputo «CoOTBETCTBHE
Ka4yecTBa U ... — KOHLEMIHS IUBIIN30BAaHHOTO OM3HEca»:

a) Ilonesnocth

6) KonkypenrocrnocoOHOCTh
B) llena*

r) Mepa

37. K kaxomy noaxony B (GOPMHPOBaHNN KadeCcTBA MPOAYKIIMH OTHOCUTCS MPUHIHAT «/lemait
BCE IIPAaBUJILHO C CAMOI0 Hayajan:

a) Opuenranus Ha noTpeOuTens™®
0) OpueHTanus Ha MPOU3BOJICTBO
B) OpueHTanus Ha BOCTIpUTHE
r) OpueHTanus Ha O3HAHUE



38.  IIpu xakom moaxoje K GOPMHUPOBAHUIO KAaueCTBA MPOIYKIIMUA OCYIIECTBISETCS MPUHIIHIT
«HanOompmast mosap3a 0T U3PaCX0I0BAHHBIX JACHET»:

a) OpueHTanus Ha MOTPEOUTEINS
6) OpuenTtanus Ha IPOU3BOJCTBO™
B) LleHHOCTHas OpHEeHTaLMs

r) OpueHTanus Ha IPOAYKIHIO

39. [Ipn kakom moaxoxe K (OPMHPOBAHUIO KadecTBA WHIWUBUAYATH3AIUS MPOMYKIIUU
ABIISIETCS 0053aTEIHHOM:

a) OpueHTanus Ha MOTPEOUTEINS
0) OpueHTalus Ha MPOU3BOJICTBO
B) LleHHOCTHAs1 OpHEHTAIHS

r) OpueHTanus Ha NPOAYKIHUIO™*

40.  Ilpu kakom moaxoje K GopMHpPOBAHHUIO Ka4ecTBa MPOTYKIIUU OPTAHU3AIHS TOJKHA OBITH
CIIOCOOHOM «IIPOTHO3UPOBATH U 110 BO3MOKHOCTU (HOPMUPOBATH HOBBIE MTOTPEOHOCTHY»?

a) OpueHTanus Ha ToTpeduTens
0) OpueHranys Ha IPOU3BOACTBO™
B) LleHHOCTHast OpHeHTAIMs

r) OpueHTanus Ha IPOAYKIIHIO

41, Kro w3 ¢unocopoB yCTaHOBHJ, UYTO «KA4eCTBO OOBEKTa OOHApYKUBAETCA B
COBOKYITHOCTHU €T0 CBOMCTBY:

a) DHrenbc*
0) 'erens

B) ApuUCTOTEINb
r) [Inaton

42. Kakoe cBoiicTBo ompenenser rpymnmna Iokasarenei, BkItoyarouias (yHKIHOHAJIbHBIE,
TEXHUYECKOH 3(h(h)eKTUBHOCTH, KOHCTPYKTHUBHBIE, COCTaBA U CTPYKTYPhI MPOAYKIIUU:

a) TexXHONTOTHYHOCTh

6) Haznauenue*

B) HagexxHnoctpb

r) DKOHOMHOTO UCITOJIb30BaHUS PECYPCOB

43. Kakas rpynna mnoka3atenedl KadecTBa MPOAYKIMM  XapaKTEPU3YeT  CBOMCTBO,
MPOSIBIIIEMOE B BO3MOKHOCTH ONITUMM3ALIMH 3aTPaT PECYPCOB:

a) TexHOIOrHYHOCTH

06) DKOHOMHOTO HUCIIOJIb30BAHUSI PECYpPCOB™
B) TpancnoprabeabHOCTH

r) Hanexxnocthb

44, Kakoe CBOWCTBO MpOAyKIMHM OIpEAeNseT Tpylmna IoKa3aTrelnend: O0e30TKa3HOCTh,
PEMOHTOINPUTOTHOCTD, AOJITOBEUYHOCTh U COXPAHSAEMOCTH:

a) Hasnauenue



0) Hanexnoctn*
B) TexHOJIOTrMYHOCTH
r) OKOJIOTUYECKUE

45.  Kakoe CBOHCTBO MNpOAYKLMHU XapaKTEpU3yeT €€ 3allMIIEHHOCTh OT XMMHUYECKOIO,
paxuanoHHOI0, TEPMUYECKOI0, MArHUTHOTO U IpYTUX (GOpM BO3AECHCTBUS:

a) TexHomornyHocTh
06) bezomacHocTb
B) OProHOMHYHOCTH ™
r) Hanéxuocth

46.  Kakume cBoiicTBa ONpEACTAIOT TIOKa3zaTeld HH()OPMAIIMOHHONW BBIPA3HTEIBHOCTH,
LIEJIOCTHOCTH KOMITO3UIMH, CTAOMIIBHOCTH TOBApPHOT'O BUJA:

a) DProHOMUYHOCTH
06) DcreTuyHOCTH™*
B) TexHOMOrnuHOCTH
r) be3onacHocTh

47. Kaxkoe cBoHcTBO omnpenenser rpymnma noxkasarejaei: BEpOATHOCTh OTKa3a, MHTEHCUBHOCTh
BOCCTAHOBJICHMSI, CPEIHEE BPEMSI BOCCTAHOBJICHUS:

a) JonroBeuyHocTh
06) bezorkazHocThb
B) PemonTOonpurogHoctp*
r) CoxpaHsieMOCTh

48. Kak Ha3pIBaeTCs MOJIENb BBISBICHUS pa3pblBa MEXIY BOCIPHUSTHEM MPOAYKIUU
noTpeduTeneM U AeHCTBUTEIbHOCTHIO!

a) Maremarudeckas MOJeINb
06) Moaenb pacxoxaeHus™
B) Monenb CTpyKTypHas

r) Mogenb SKoHOMHYECKas

49. Kakas ¢ynkuus omnpeznenser NpaBUIbHOCTh JIEHCTBUM, COBEPIIAEMBIX B MOPSIKE
Haj3opa:

a) Koutposp*
0) Wucnexmus
B) Ayaut
r) Pesusus

50. Ha xakyro (QyHKITUIO BO3JIaracTcsi OCYIICCTBIICHUE H3MEPEHUM, SKCIIEPTH3bI, UCITBITAHUH
WJIU OLIEHOK HECKOJIBKUX XapaKTePUCTUK MPOAYKIIUU:

a) Koutposp*
0) Wucnexmus
B) Ayaut
r) Pesusus



o1.

Yrto mnoapazyMmeBaeTcs MOJ NPUHLHUIOM OPUEHTHPOBAHHOW Ha NOTpeOUTEeNs

KOMITaHU U
a) HeoOxoauMocTh Mpon3BoICTBa COBpeMEHHON 3D PEKTUBHOM MPOTYKIIHH;
6) I[lonumanue U BBINOJHEHHE TPEOOBAHU TOTpeOUTENEH;*
B) YCTaHOBKAa TECHBIX CBSI3€l CO CBOMMH IMOCTOSIHHBIMU KIIMEHTAMU;
r) HeoGxomumocTh mpon3BoacTBa HE (D (HEKTUBHON MPOTYKIIHH.
52. B uéwm 3akiouaeTcs OCHOBHAS POJIb PYKOBOJCTBA?
a) YcuieHue BOBICUEHHOCTH COTPYAHUKOB B MPOIIECC JOCTHKEHHUS LieJell pyKOBOJICTBa; *
0) IIpodeccroHanbHBIA yPOBEHh OPraHU3AINM;
B) OO6ecnedyeHue 3pHEeKTUBHOTO CTPATETUYECKOTO PA3BUTHSI KOMITAHUH,
r) Bce BapuaHTbI BEpHBI.
53.  Uro moxpazymeBaeTcs TOJ TNPHUHIUIOM B3aUMOBBITOAHBIX OTHOWICHHH C
IOCTaBIIUKOM?
a) VYIydlieHHe LeHHOCTH MPOIYKIINH, co3aBaeMoii 00enMMHu CTOpoHaMu; ™
0) IloBblieHHE CIOCOOHOCTH KaX/10i U3 CTOPOH CO3/1aBaTh MOJIE3HBIN MPOAYKT;
B) YCOBEpIIEHCTBOBAHUE CTEMEHH TOTOBHOCTH KOMIIAHMU OCYIIECTBIATH  BBITYCK
IPOJLYKLIHH;
r) CoxkpaieHue CiocOOHOCTH KaXKJI0H U3 CTOPOH CO3/1aBaTh MOJIE3HBIN MPOAYKT.
54. B uém 3akiroydaercs MPUHIHUI HENPEPHIBHOTO yIy4dIlIeHUs?
a) YcoBepIlIEHCTBOBAHUE KAUeCTBA MPOAYKIIMH KaK MOCTOSHHAS 1IeJTb TIPOU3BOAUTENS ;™
6) IlocrosiHHOE COBEpIIEHCTBOBAHUE IIPOM3BOCTBEHHBIX CPENICTB;
B) HemnpepoiBHOe yiydllleHHe CBEOEHUN ¥ 3HAHWM, WCIONB3yd HH(POPMAIMOHHbIE
HOCHUTEIH;
r) IlocreneHHOe COBEpPIIEHCTBOBATh CPEJCTBA IPOU3BOICTBA MPEAIPUATHUS.
55.  3nauenue TepMuHa «lloaxon Kak K mpoueccy»:
a) HeoO0XxoauMoCTh BBISABIIEHUS MPOLIECCOB KOMMEPUECKOM JesITeIbHOCTH KOMIIAHUY;
6) OcymecTBIeHHE yIPaBIECHUS MPOLECCAMHU CO3aHHsI MTPOAYKTA CaMOi OpraHHU3aInei;
B) Pecypcsl  KOHTpoiupylooTcs  HOJOOHO  mpoleccaM € ILebl0  IOBBIIICHUS
IPOAYKTUBHOCTH; *
r) HabGop MeTonuk, KOTOpbIE MO3BOJSIOT U3YUYUTh OMBIT KOHKYPEHTOB U BHEAPUTH JTyUIIIHe
NPaKTUKA B CBOCH KOMITaHHH.
56. B uém 3akmrouyaeTcsi CHCTEMHBIN MOIX0 K MEHEKMEHTY?
a) DOQGEeKTUBHOCT,  KOMITAHWHM  TIOBBINIAETCS B pe3yJbTaTe€  B3aWMOCBS3aHHOTO
yTpaByieHus; *
6) OpraHu3ais paccCMaTpUBAETCS B BUIE CUCTEMBI C CEThIO OM3HEC-TIPOIIECCOB;
B) KauectBo mpoaykiuum ymydmaercs Onarogaps paboTe CTPYKTYpPHBIX HOJpa3esieHHi
KOMIIaHUH;
r) OObenuHeHHe 1eeil B 007JacTH KauecTBa CTPYKTYPHBIX MO/Ipa3AeiieHUid OpraHu3aliH.
57.  OamH W3 COCTaBHBIX DJJIEMEHTOB MEXaHHM3Ma  YNpPaBICHUS  KaueCTBOM

MMpONU3BOACTBA:



58.

59.

60.

a)
0)
B)
r)

61.

CucreMa KOHTPOJIS KauecTBa;*

[TonuTHKa MHHOBALIMOHHBIX Pa3pabOTOK;
MeHeKMEHT KOHTPOJISI KaueCTBa;
KoprnopaTuBHBII NOJIUTUYECKUN UMUKMEUKHHT.

Heﬂb co3JaHusa CUCTEMbI MCHCAXMCHTA:

Peanu3zanus neny KoMnaHuy, HaIIpaBJIeHHOHN Ha pelIeHne CTpaTernyeckux 3aaay;™®
OO0benuHeHNne 3a/1a4 MEKY CTPYKTYPHBIMH MOPA3IEICHUSIMI KOMIIAHNU;
Peanu3zanus nonuTUKM opraHu3alyy B cepe KauecTBa;

AHamuTnyeckoe o0ecrneueHue MOJIMTUUECKUX KAMITAHUM.

KTo oTBeyaer 3a moJUTHKY OpraHu3aluu B cepe kayecTna’?

CoBeT 1MpeKTOpOB;

PykoBoauTenu opranuzanuu; ™

HaémHb1i kBamuUIIMpPOBaHHBI MEHE)KMEHT;
AKIMOHEPBI.

OnHa u3 BEepOSTHBIX IeJiell KOMIaHUU:
CoxpaHeHue pbIHOYHOMU J0JIH;
VYcoBepiieHCTBOBaHNE OAaHKOBCKOM I€SITEIbHOCTH; ™
[TpuBneyenne kBATUPUIMPOBAHHBIX COTPYIHUKOB;

ViydiieHue JOTUCTUKH.

[lorenuunanpHas 3avMHTEpECOBaHHAas CTOpPOHA

KOMIIaHHUMH:

a)
0)
B)
r)

62.

a)
0)
B)
r)

63.

a)
0)
B)
r)

64.

Konkypenuus;

Koneunslit notpedutens;
Harnorossle oprassl;
Kpeautnas opranuszanus.*

B

pe3ynbTare

JACATCIBHOCTH

Camoonenky CMK (cuctembl MEHEIKMEHTAa KadecTBa) OpraHU3allud BO3MOXKHO
IPOU3BECTU NIPU YUACTHUH:

CropoHHel KoMIaHuu;*
®denepalibHON HAIOTOBOM CITYXOBI;
@®oH/a COLUANBHOTO CTPaXOBaHUS;
CuéTHoli manarsl.

OcHOBHOI cTaHIapT, Ha OCHOBE KoTOporo co3gaércs CMK:

NCO 9006:2000;
HCO 9005:2000;
NCO 9011:2000;
HCO 9000:2000.*

Kaxkoii cuctemoo0pa3ytouiuii npouecc 10JkeH 0bITh BKIOUEH B CMK?

VYnpasieHue pabouuMu KaJpamu;



0)

Pacrnipenenenrie HeCOOTBETCTBYIOIIEH MTPOTYKIINHY;

B) VYiydllIeHHE JIOTUCTHKHY;
r) Pecypcopacnpenenenue.*
65. Uro gomkHO OBITH BKJIOYEHO B pa3paboTKy IUlaHAa 1O HMCHPABJICHUIO
HECOOTBETCTBUI?
a) Pa3pabotka cetn OU3HEC-TIPOIECCOB;
0) Pacnpenenenue noasHOMOYHN;
B) YCTaHOBJIEHHE IIOBBIIIEHHBIX II0 OTHOUICHUIO YK€ K JOCTUTHYTOMY Ha IIpPAKTHKe
YPOBHIO HOPM, TPpeOOBaHUI K 00bEKTaM CTaHIapTH3AIUY;
r) Pa3paboTka CTPyKTYpPHBIX 3JEMEHTOB, 3aHMMAIOLIMXCS IOBBIIIEHUEM KadyecTBa
npoayKiuu. *
66. Ilpegnasnauenme cranmapra MCO 9004:2000:
a) Konrtposp kauecTBa;
6) VYcoBepleHCTBOBaHUE KauECTBEHHBIX MOKa3aTeseH;™*
B) YmpaBieHHE MEPCOHAIIOM;
r) YmpaieHHe CTaHIapTaMH KauecTBa.
67. Kakas ocHOBHas 3ajjaya CTOMT MepeJ HE3aBUCHUMOM ayJUTOPCKON MNpoBepKoOi
CMK?
a) OreHKa BO3MOKHOCTH PEATU3alliy TOCTPOCHUS CTPATETHUSCKUX 33124 10 KauyecTBY;*
6) Peanusauus npeaBapuTenbHOrO ATamNa nepes cepTuhUKaUei;
B) Or1leHka KayecTBa MPOIyKIUH;
r) OueHka nporpecca peajln3aluy Mpou3BOACTBEHHON MOIUTUKN KOMITAaHUH.
68.  Kro cocraBnseT cyObeKT ynpaBleHHUs KayecTBOM?
a) PykoBoacTBO KoMmaHuu;*
6) IlocraBmiuk;
B) AyIuTOpCKas KOMIaHMS,
r) CmexHoe mpeanpusiThe.
69. Koro M0XHO CYHUTAaTh COCTABHON YacThI0 OOBEKTA YIPABICHUS KA9€CTBOM?
a) CoBeT IUPEKTOPOB;
6) Kommanuro;*
B) 31paBOOXpaHEHMUE;
r) PykoBoautenei CTpyKTYpHBIX NOApa3/ieIeHUI KOMIaHUH.
70.  Yro ABasETCS MPOLECCHBIM MOIX0A0M?
a) [lpuHUMD OpraHu3aIyy;
06) PykoBOACTBO K JAeSATEIHHOCTH OPTaHHU3AINY;
B) [lonuTHKa MHHOBALIMOHHBIX Pa3pabOTOK;
r) IlonuTHka kauecTBa MPOU3BOJICTBA.*
71.  UYto monapa3zymMmeBaeTcs MOJ MOHSITUEM «IpoLecc»?



72.

0)
B)
r)

73.

a)
0)

B)

74.

75.

76.

77.

COBOKYITHOCTH pa3IMYHOM JEATEIbHOCTH, TPeoOpa3yoneii BX0IbI U BBIXO;*
VYnpasinsiomas 1esTeIbHOCTh ¢ BXOJAMH U BBIXOJIOM;

[Tony4yeHue pUHAHCOBO PE3yNIbTATA;

[ToyueHne KOHEYHOTO MPOYKTA, IPOU3BEAEHHOTO OpPraHN3aIHeH.

Yr0 HaA3BIBAOT JOOABIEHHON IIEHHOCTHIO?

OKOHOMUIO KaXXa0ro M3 BHIOB PpECypCOB B IIPOHECCC CO3JaHHMA W pealn3allun
IPOAYKIKK; ™

MuHnMaIBEHBIA pasMEP KaXKA0ro HCXO0AHOro pecypca, uCiiojb3yeMoro B rIporu3BOACTBE;
MaxkcumanbHbIN pa3Mep KaxJI0ro HCXOJHOTO pecypca, UCIOJIb3yEMOTr0 B IIPOU3BOICTBE;
Paznuity Mex iy npuObUIbIO U PacXoJaMu Ha CO3/IaHHE U PEATH3ALUI0 TPOAYKITHH.

Ha uTto MoryT ObITh HanpaBieHbl OU3HEC-TIPOLIECCHI?

Ha ¢unHaHCOBBIN MEHEKMEHT;

Ha co3nganue 100aBieHHOM [IEHHOCTH;*

Ha nonyyeHne KOHEYHOTO MPOIYKTa, IPOU3BEAEHHOTO OPraHU3aIIHei;
Ha onpenenenue 3ppeKkTHBHOCTH KOHKPETHOM Pa3HOBUIHOCTH OU3HECa.

Kakue nporeccbl cuuTarOTCsi OCHOBHBIMU ?

a) JKu3HEHHOro IUKJIA TPOU3BOAMMOrO POAYKTa;™*

6) IlomyuyeHue 3aroTOBOK MPOTYKIIUH;

B) Ilomyuenue npubsLiy;

r) IlpuoOpereHue coipbs IS BBITYCKAEMOM MPOTYKIUH.

Kakue IpoHeCChbl HA3BIBAKOTCA O6€CHC‘H/IBaI-OH_[I/IMI/I?

[TpenocTaBnenus nHpopMaLnu;

CnocoOcTByOIME MOBBIIEHUIO KAaYECTBEHHBIX XapaKTEPUCTHK HW3rOTaBIMBAECMON
MPOJYKIKH; ™

CnocoOcTByoIME TMOHMKEHUIO KAYeCTBEHHBIX XapaKTEPUCTUK H3TOTABIMBAaEMOM
MPOAYKLIH;

VYrpaBieHrne B3aUMOCBS3aHHBIMU TPOIECCAMU C II€JIbIO TMOBBIMIEHUS 3((HEKTUBHOCTU
KOMIIaHUH.

UYTo0 Ha3bIBAIOT JEPEBOM MPOLECCOB?

a) OroOpakeHHe MPOIECCOB B BUJE IpauuecKoro 1epeBa;

0) JluHeliHyI0 CTPYKTYpY B3aMMOCBS3aHHBIX IIPOLIECCOB; ™

B) [IpencraBieHne CHUMBOJMKH, CBSI3aHHOM C MEHEKMEHTOM KadecTBa, B BHJIE
JiepeBa;

r) OroOpakeHHe MpOIecCOB B BUJIE TAOIHUIBI.

UTo siBisieTCs 3JIEMEHTOM JIepeBa MPOLECcCOB?

a) ITlommporeccsl kauecTBa;*

06) PaGoune MHCTPYKIIMM MPOU3BOJCTBEHHON KOMITAaHUH;
B) JlokanbHBIC JOKYMEHTHI;

r) IlpeamucaHus pyKOBOJCTBA B OTHOIIICHUH KAa4eCTBA.



78. Uro BxoauT B O0O0S3aHHOCTH (UPMBI, B COOTBETCTBHM C TpPeOOBAaHUIMHU K
MPOIECCHOMY MOAX0ay?

a) Crparernueckoe IIaHUPOBaHUE NOTPEOUTEIBCKUX TPEOOBAHMUIA;

0) VYuér konebaHuil ppIHOYHON CTOMMOCTH Ha PUOOPETEHHE NCXOAHOTO CHIPHS;
B) OnepaTuBHOE IJIAHUPOBAHUE;

r) Omnpenenenue Mociea0BaTeILHOCTH U B3aUMOICHCTBUSA MEXTy IIporieccamu. *

79. UYro BXxomutr B 00A3aHHOCTH (HUPMBI, B COOTBETCTBUM C TpeOOBAHUIMU
oTmpeaeeHus mporeccon?

a) Ompenenenne ce6eCTONMOCTH KaXJI0T0 OTIEJIBHOTO IIPoLecca;
6) Ompenenenue norpeduTeneii Bcex OTAEIbHBIX IPOIECCOoB; *

B) OrmpeneneHue NpsiMbIX U KOCBEHHBIX PacX0Jl0B;

r) Omnpenenenre TOProBoil MapKu JUisl KaKJbIi U3 IPOLIECCOB.

80. Uro BxOomuT B OOS3aHHOCTH OpraHU3allMM, B COOTBETCTBUU C TpeOOBaHHUIMHU
MOHUTOpHUHTA?

a) OrmpeneneHue y10BI€TBOPEHHOCTbIO MPOU3BEAEHHON NpoayKLueit; *
0) 3HaHUE NOCTaBLIMKOB JJIsl IPOU3BOJICTBA COOCTBEHHOM MPOAYKLIUU;
B) 3HaHME NOKyMHaTesieu;

r) IloBbIeHrne KaYeCTBEHHBIX XapaKTEPUCTHK KOMIUICKTYIOIIUX.

81. UYro Bxomur B O0O0S3aHHOCTH (UPMBI, B COOTBETCTBHH C TpPEOOBAHHUIMHU K
U3MEHEHHUIO NpoLeccoB?

a) IlocTosilHHOE COBEpIICHCTBOBAHUE CBEICHUH W 3HAHWA 1O MOHUTOPHHTY C
MAaITMHHBIX HOCHUTEJICH;

0) Omnpenenenne HEOOXOIUMBIX 3HAUCHUI;

B) Ormpenenenne T0MyCTUMBIX 3HAYEHUH;

r) HenpepsiBHOE ynyulieHHe MTPOU3BOJCTBEHHBIX CPEACTB OpraHU3aluu. *

82.  Meron CrpykrypupoBanust ®ynknunu Kayectsa (COK), nnm PasBepreiBanus OyHKIUH
KavectBa pazpaboraHn:

a) B Smonuwn; *
0) CIUIA;
B) Poccus;
r) I'epmanun.

83. OcuosHas naes texHonorun COK 3akaroyaeTcs B HOHUMAaHUH TOTO, YTO:

a) Mexny «hakTHYeCKMMH TMOKa3aTeIsIMHA KauecTBa» M «BCIIOMOTATEIIbHBIMH TOKa3aTEIsIMHU
KauecTBay CYIECTBYET OOJBIIOE pa3nnyue; *

0) Mexny «pakTHUYeCKUMHU TOKA3aTeNIIMH KadecTBa» W «BCIIOMOTATEIBHBIMH IOKa3aTeIsIMHU
KaueCTBa» HET Pa3INuHMs;

B) «DaKkTHYeCcKue MOKa3aTEIN Ka4eCTBay SIBISIIOTCS 00JIe€ BAXKHBIMU;

r) «DaKkTHYecKue MoKazaTean KaueCcTBay SBISIOTCS MEHEE BaXKHBIMHU.

84.  Ilpu coznanuu npoxaykuuu Mero COK ucnomb3yercs:



a) Beex aramax nmpousBozcTBa; *

0) Ha stane niianupoBaHust IPOIyKTa;
B) Ha stane npoektupoBanus npouecca;
r) Ha 3axiitountenbHOM 3Tare.

85.  llens mpoBenenuss FMEA:

a) CHIKEeHHE pUCKa TTOTPEOUTENs OT MOTEHIIMAIBHBIX JePEeKTOB; *
0) IloBeimenue 3¢ dextuBHOCTH CMK;

B) [loBbIlIIEHHE TIPOU3BOIUTEIBLHOCTH TPYAA;

r) [ToBbIIIEHNE PEHTA0CTFHOCTH PO IYKIINH.

86. FMEA-ananu3 BKIFOYaer:

a) 2 stamna; *
0) 3 aTana;
B) 1 oram;

r) 4 srana.

87.  Paznmuaror ABe KaTErOpHH 3aTpaT Ha KAYECTBO:

a) Buyrpennue norepu, BHEIIHUE OTEPH; *
0) Huskue, BrICOKHE;

B) Bo3Bpar nponykuuu norpedurenem;

r) KparkocpouHsle, 10JIrOCpOYHBIE.

88.  Baemnwme morepu 3T0:

a) 3aTpathl Ha 1e(eKT, IOHECEHHbIE OpraHu3alel ocie TOro, Kak NpoayKT ObLI MpojaH; *
0) 3aTpaThl Ha IPEOTBPAIIEHHUE BOZMOXXHOCTH BO3HUKHOBEHUS J€(EKTOB;

B) 3aTpaThbl HA KOHTPOJIb;

r) 3aTpaThl Ha yIIpaBJICHUE.

89.  Ilo memeBoMy Ha3HAYECHHUIO 3aTPATHI MOYKHO KIIACCU(DUITUPOBATH:

a) Ha ynpaBnenue kauectBoMm; *
0) Tekymue;

B) EnnHOBpeMeHHbIE;

r) MoMeHTanbHBIE.

90. Jlna ompesienenus 3aTpat Ha Ka4ecTBO HEOOXOJUMO BBIOpaTh:
a) bazy usmepenwii; *

0) llIkany usmepeHuti,

B) Merox usmepenuit;

r) Equnanny usmepenui.

91. Beenenne nHoBoW Bepcum crangaptoB cepun MCO 9000 3HaYMTENbHO paclupseT
MPUMEHEHHUE U UCTIOJIH30BAHUE ... ACTIEKTOB Ka4eCTBa:

a) DKOHOMUYECKUX; *



0) HanmoHanbHbIX;
B) [lonmutrueckux;
r) CounanabHbIX.

92. Y10 moHUMAaETCS IO «IIETIEH KauecTBa»?

a) Iukn [lemunra;

0) JKu3HEHHBIN UK MPOAYKIUH;

B) Iuxi llyxapra;

r) Hwukn QyHKIUI MeHeHKMEHTa KadyecTBa. *

93. Kako# npuHIMI MEHEI)KMEHTA KauyeCTBa HAIPABJIICH HA YJy4YIICHUE BHYTPEHHEH CPElbl
opranu3anuu’?

a) OpwueHTanus Ha OTPEeOUTEIS;

0) IlocrostHHOE ynyulleHHe KauecTBa;

B) KpaTkoBpemeHHOe yiyullleHne KauecTBa,
r) CucreMHBIH TOAXO0/ K YIIPABICHUIO. *

94. Yto nmoHMMaeTcs Kak «IIJJAHOMEPHBIM M LIEJICHAIPAaBICHHBIM MPOLECC BO3JICHCTBHS Ha
(bakTopsl U ycI0BUA, 00ECIEUNBAIOIINE COOTBETCTBUE XapaKTEPUCTUK CO3/1aBaeMON MPOAYKLIUU
TpeOoBaHUSAM» ?

a) OOecneyeHne Ka4eCcTBa;
0) YmpamieHue KauyecTBOM; *
B) KonTtposb kauecTsa.

r) AyIuT KadyecTBa.

95. Yrto moHMMaeTcsi MHOJ «COBOKYIHOCTBIO B3aHMMOCBSI3aHHBIX U B3aUMOJICHCTBYIOIINUX
BU/JIOB JIEATENBHOCTH, IPEOOPA3YIOIUX BXO B BHIXOI»?

a) Cucrema;
6) Ilpomecc; *
B) /JlelicTBue;
r) OyHKuus.

96.  Yrto moHMMaeTcs Kak «IMOTPEOHOCTh (WM OXKHJAHHUE), KOTOpas YCTaHOBJIEHA, OOBIYHO
MIPEANOAraeTCsl, Win SBIISETCS 00sS3aTeIbHON?

a) XapakTepUCTHKa KayecTBa;
6) TpebGoBaHue K KauyecTBy; *
B) DyHKIHUS;
r) CaoiicTBo.

97. UYro moOHMMAaeTcs KaK «BOCIPHUATHE IOTPEOUTENSIMA CTENEHU BBIIOJHEHUS HX
TpeOoBaHUII»?

a) XapakTepUCTHKa KayecTBa;

6) TpebGoBaHue K KaUECTBY;

B) YpOBEHb KayecTBa;

r) YI0BIETBOPEHHOCTH MOTpeduTeneil. *



98.  Uto moHUMaeTCs KaK «IOTPEOHOCTb, KOTOpasi YCTAHOBIICHA M SBJSIETCS 00s3aTEIbHBIM
YCIIOBHEM ISl OTIPEICIICHHSI OTHOIICHUSI OCTABIIMKA U TIOTPEOUTENS IPOTYKITUI»?

a) Crannapt; *
06) TpebOosaHnue;
B) Ilpuka3z;
r) Morosop.

99.  Yro noHumMmaercsd Kak «(pyHKLIHsS MEHEKMEHTa KauecTBa, HAIpaBJIECHHAs Ha CO3/aHue
YBEPEHHOCTH, YTO TPEOOBAHMUS K Ka4eCTBY OYIYyT BBHIITOTHEHBI»?

a) olecredyeHUe KadyecTna; *
0) ympaBlICHHE KAaYeCTBOM;
B) KOHTPOJIb KaUEeCTBa;

r) IUIAaHUPOBAHHE KauecTBa.

100. Yto moHMMaeTcs Kak «(yHKIMS MEHEPKMEHTA KauecTBa, HAIlpaBJICHHAs Ha yBEJIMUYECHUE
CIIOCOOHOCTH BBIIIOJIHUTH TPEOOBaHUS K KaUeCTBY»?

a) IUIAHUPOBAHUE KAYeCTBA;
0) ympaBiieHUE Ka4YeCTBOM;

B) KOHTPOJIb KAaYEeCTBa;

r) yJaydllIeHHe KayecTna. *

Kontpoaupyembie komnerenuuu: IK-3.
Oyenka KomMnemeHyull OCyuecmeaisiemcs 8 COomeemcmauu ¢ maoauyei 4.

Kpurepun oneHKH BHINOJHEHUS TECTOBOIO 3aj1aHus (B 0asiiax):

- «OTJIMYHO» — CTaBHUTCS, €CIIM CTYACHT NMPABWIBHO OTBETWJI HE MEHEe, YeM Ha
90 % BOMPOCOB TeCTa,

- «Xopomo» — CTaBUTCA, €CIIM CTYIEHT MPaBUJIBHO OTBETWUJ HE MEHee, YyeM Ha
60 % BompocoB TecTa;

- «Y10BJIETBOPUTEIBbHO» — CTaBUTCS, €CIH CTYASHT TPABWJIBHO OTBETHJ HE
MeHee, yem Ha 40 % BOIPOCOB TeCTa;

— «Heyn0BJ1IeTBOPUTEJIBLHO» — CTABUTCS, €CIIU CTYJCHT MIPABUIBHO OTBETHII MEHEE,
gyeM Ha 40 % BompocoB TecTa.

3agaHus /151 BBINOJTHEHUS] KOHTPOJILHOM padoThl
Tema 4. Opranu3zanus TeXHHYECKOr0 KOHTPOJISI HA MPeNpPUATHH

3agaua Ne 1
Tpy10eMKOCTh KOHTPOJIBHBIX paboT Ha ro/I0BOM 00beM Bbmycka coctaBmiia 18000 u
['ogoBoit o Bpemenu oaHoro padouero = 2085 yacos
Ob11ee yKcI0 IPOU3BOJICTBEHHBIX Pa00UKX B IuTeHOM 1iexe = 120 ven.
KonnuecTBo pabounx, nepeBeeHHbIX Ha CAaMOKOHTPOJIb = 20 uer.
KoadduimeHT niaHoBbIX HEBBIX00B Ha paboTy = 0,3
OnpenenuTts SBOYHYIO U CHUCOYHYIO YUCIEHHOCTh KOHTPOJIEPOB

3anmaga Ne 2
[Taptus (320 mT.) CTAIBHBIX JUCTOB ObLIA MTOABEPIHYTA BEIOOPOUHOMY KOHTPOJIIO.
Koadduuuent Beidopku = 15%
B pesynbTaTe 0661710 00Hapyx)eHO 3 BUIa A1ePEKTOB



KoadduunenTsr BecoMocTH 1eEKTOB:
1-ro Buma - 0,4
2-ro Buna - 0,3
3-ro Buzaa - 0,3
KonmuecTBo nedexTos:
1-ro Buga - 70
2-ro Buja - 54
3-ro Buza - 80
OnpenenuTs U 0XapakTepu30BaTh KOAPPUIHEHT NePEKTHOCTH
3amaua Ne 3
OnpenenuTs 1e1eco00pa3HOCTh BIOKEHUS MHBECTHIINI B MPOEKT YBEIHMUCHHS KauyecTBa
cOOpOUHOro KOHBEHepa.
Tpebyemsblit 06bem naBectumii - 7000000 pyo6.
[Tpu6sLIb cocTaBuMIIa:
B niepBsiii rog - 2000000 py6.
Bo BTOpoii rox - 2000000 py6.
B tperuii rox - 3000000 py6.
Hopma noxonnoctu = 1,24
[Tpu pacuere yunutsiBaercs kodhdunuent auckonra = 0,12
3agaua Ne 4
[TpoBectn ananmu3 onpeaeneHuss MOAU(UKAIUI Kiiest METOI0M (POKaTbHBIX OOBEKTOB.
JloKHO OBITh MPEICTaBIEHO HE MeHee 4 ciyyaiiHbIX 00BEKTOB U 4 XapaKTEPUCTUK KaX10ro
CIIy4yallHOTO OOBEKTA.
3amaga Ne 5
[lpoBectn anamm3 onpeneneHUs MOAUDUKANUN CTUPATPHOW MAIIWHBI  METOJOM
Mopdosoruueckoid Tabmauubl. JoKHO OBITH HpPEACTAaBICHO HE MEHee 5 mapaMerpoB U 5
BapHUaHTOB MAPaMETPOB.
3anaga Ne 6
KanuransHble 3aTpaTsl, HEOOXOAMMBIE IJIs1 BHEIPEHUS HOBOTO 000PYIOBaHMS:
1 Bug o6opynosanus - 10000 py6.
2 Bua obopynosanus - 12000 py6.
3 Bug obopynosanus - 14000 py6.
Hopma noxonnocru:
1-ro Buga obopynosanus - 0,15
2-ro Buja obopynoanus - 0,15
3-ro Buaa obopynosanus - 0,13
CebecTouMOCTb:
1-ro Buna o6opynosanus - 10000 pyoO.
2-ro Buga obopymoanus - 10000 py0.
3-ro Buza obopyaoanus - 9000 py6.
OmnpenenuTh aabTEPHATUBHBIA BAPUAHT TEXHOJIOTUIECKOTO 00OPYIOBAHUS IO TTOKA3aTEIIO
MUHMMYMa IIPUBEJCHHBIX 3aTPaT
3anaga Ne 7
Ha npeanpusitun 0611 IpoBeieH CTAaTUCTUYECKUNA KOHTPOJIb KauyecTBa S-TH MapTUi
npoAyKIMH. bbutn mostydeHsl ciaenyroniye JaHHele (cM. Tabnuiy). Onpenenurs cpeaHuit
BBIXOJIHOW YpOBEHbB 1€()EKTHOCTHU M €r0 Mpeed.

Ne maptun Kon-Bo Kon-Bo nedextHrix | PacuerHbie rpadbl
JleTaneu B JleTajel B mapTUu
napTuu

K-HT nedextHocTn

Cpen. ypoBEHb
neEeKTHOCTH

1 100

17




2 200 20

3 220 15

4 180 5

5 165 10
3amaua Ne 8

[Taptus (100 mT.) CTANIBHBIX JUCTOB ObLJIa MOABEPrHYTA CILUIOIIHOMY KOHTPOJIIO.
B pesynbrare 66u10 00HApY)eHO 3 Bua 1e(heKTOB
Koaddummentsr Becomoctu neheKTOB:

1-ro Buga - 0,4

2-ro Buga - 0,3

3-ro Buzna - 0,3
KonuuecTtBo nedextos:

1-ro Buga - 70

2-ro Buaa - 54

3-ro Buza - 80
Onpenenuts U 0XapakTepru30BaTh KOAPPUIIUEHT 1e(heKTHOCTH

3anaga Ne 9
[IpoBecTn aHaNM3 COEAMHEHHS IBYX CTAIbHBIX JeTallell MO METOAy WHIUBUIYyaTbHOU

M03roBo# ataku. KoanuecTBo npeasioskeHHbIX peleHuil 10JKHO ObITh He MeHee 10-Tu.

3anaya Ne 10
[TpoBectn ananu3 npuoOpeTeHHs] CTaHKa MO METOJYy KOHTPOJIbHBIX BompocoB. KonmnuectBo
IIPEJJI0KEHHBIX BOIIPOCOB JOJKHO ObITh HE MEHee 25-TH.
3agaua Ne 11
[TpoBecTn ananu3 yctpaHeHus aedekTa B BHIC TPEHIMHBI Ha IJIACTMAcCOBOW TeleOHHOU
TpyOKe IO METO1y MHAMBHUIYalbHOM MO3roBoi araku. KonmuecTBO MpeaioKeHHBIX pelieHun
JIOJDKHO OBITH HE MeHee 10-Tu.
3agaua Ne 12
[TpoBecTu aHanu3 Npojaku JeTajiel co CKIIaaa 1o METOAY KOHTPOJIbHBIX BOIIPOCOB.
KonngecTBo mpeyiokeHHBIX OTBETOB JI0JIKHO ObITh HE MeHee 25-TH.
3anaya Ne 13
[TpoBectn ananu3 onpeneneHust MOAU(UKALUI TBO3/A METOAOM (OKATIBHBIX OOBEKTOB.
JlomkHO OBITH IPECTABIEHO HE MeHee 4 CydailHbIX 0ObEKTOB U 4 XapaKTEPUCTUK KaXJ10TO
CJIy4aifHOro 0OBEKTA.
3anaya Ne 14
[TpoBect ananu3 omnpeneneHuss MoAM(UKALUN Kiest MEeTOIOM (OKaJIbHBIX OOBEKTOB.
JlomkHO OBITH MpeNCTaBICHO HE MeHee 4 ciay4yallHbIX OOBEKTOB M 4 XapaKTEpUCTUK KaxXA0ro
CJIy4aifHOro 0OBEKTA.
3anaya Ne 15
[TpoBectn ananu3 onpezaencHuss MoaupuKauii GeHa MeToJoM MOPQOIOrHYECKON TaOIUIIBL.
JloiKHO OBITH TIPEICTABJICHO HE MEHEe 5 mapaMeTpoB U 5 BApUAHTOB IMapaMETPOB.
3agaua Ne 16
IIpoBecTn aHanu3 omnpenesneHus MOJU(PUKAUUMNA CTUPAIBHON MAIIMHBI METOJIOM
Mopdosoruueckoid Tabmumpbl. J[oKHO OBITH TpPEACTAaBICHO HE MEHee 5 MmapaMerpoB U 5
BapHaHTOB MTapaMETPOB.
3agaua Ne 17
Onpenenuts TPYAOEMKOCTh OJTHOTO KOHTPOJIBHOTO MEPEX0/a, ECIIU:
Bpems Ha BrInosnHeHKE AaHHOTO niepexoaa = 220 cek.
Koad¢uument Beibopounoctu kKoHTpost = 30%
KoaddutmenTt, yauteiBaromuii otkaonenus = 1,1
3amaga Ne 18
Onpenenuts TPYyJOEMKOCTb OJTHOTO KOHTPOJILHOTO IIEPEXOAA, ECIIN:



Bpems Ha BrinosnHeHne AaHHOrO nepexona = 140 cek.
Koaddumuent Bei6opounoctu koHTpos = 0,45
KoaddurmenT, yautsiBaronuii otkionenus = 1,42
3amaua Ne 19
[Taptus (400 mT.) CTATBHBIX JUCTOB OBLIA MMOJABEPTHYTA BELIOOPOYHOMY KOHTPOJIIO.
Koaddunuent Bei6opku = 12%
B pesynbrare 66u10 00HApY)eHO 3 Buaa 1e(heKTOB
Koaddurnumentsr Becomoctu neheKTOB:
1-ro Buga - 0,6
2-ro Buga - 0,1
3-ro Buzna - 0,3
KonuuecTtBo nedexros:
1-roBuma-1
2-ro Buga - 30
3-ro Buga - 100
Onpenenuts U 0XapakTepru3oBaTh KOAPGUIUEHT NehEeKTHOCTH
3anaya Ne 20
TpynoeMKOCTh KOHTPOJIBHBIX Pa0OT Ha TOA0BOI 00beM Bhiycka coctaBmiia 30000 MuH.
['omoBoii ¢houn BpemeHu oxHoro padouero = 2085 vyacos
O611iee yncIo MPOU3BOJICTBEHHBIX pabouux B MexaHocOopounom nexe = 300 uer.
KonmgectBo pabouunx, mepeBeieHHBIX Ha CAMOKOHTPOIIb = 10 uerr.
KoadduimeHT mnaHoBbIX HEBBIXOJ0B Ha padoty = 0,12
OnpenenuTs SBOYHYIO U CIIMCOYHYIO YHCICHHOCTh KOHTPOJIEPOB
3agaua Ne 21
Tpyn10eMKOCTh KOHTPOJILHBIX paboT Ha ro/IoBoi 00beM Bhiycka coctaBmia 170000 MuH.
['ogoBoit oI BpeMeHH OJIHOTO paboyero CTaHIapTeH
OO6m1ee yncIo MPOU3BOJICTBEHHBIX pa00oUMX B TUTEHHOM 1exe = 120 yer.
KonnuecTBo pabounx, nepeBeeHHbIX Ha CAaMOKOHTpOIb = 10 ver.
KoadduumeHT miaaHoBeIX HEBBIX0I0B Ha padoTy = 0,12
OnpenenuTh SBOYHYIO U CIUCOYHYIO YUCIEHHOCTh KOHTPOJIEPOB
3anaga Ne 22
Ha ocHOBe mpoBeACHHOr0 aHATUTUYECKOTO aHATN3a BHIOPAHHOTO METO/1a KOHTPOJS HYXKHO
3aIOJIHUTH CIETYIONTYIO TaOJHILy:

(HAUMEHOBAHUE
BBIGPAHHOI'O
METOJA
KOHTPOJIA)
Hassanue Henoctatka | Bo3MOKHBIE TPUYMHBI Bo3moxHble [Iytn ycrpanenus
BO3HUKHOBEHHUS WU IIOCJIEICTBUS HEeJ0CTaTKa
IIPOSIBIICHUS (npemJioxkeHus u
PEKOMEH 1Al )
1.
2 2
2.
2 2
3.
2. 2.
3amgaga Ne 23

OHpCIleJ'ICHI/IC OINTUMAaJIbHOM MOJIEIN pa6oqer0 MCCTa KOHTPOJICPA.



J1Jist BBITIOJTHEHUS 3a/IJaHUSI HY)KHO 3aTIOJTHUTH CIICAYIONIYIO TaOIUILy, TPHYeM 0CO00 BayKHBIH
MOKAa3aTeNIb OTMEYAETCH «++», Ba)KHBIM MOKA3aTeNlb — «+», HeXKeIaTeAbHBIN MOoKa3aTelb — « - »,
0c000 HEXKEIATCIBHBIN — «- -):

SJIEMEHTbBI MOJIEJIN Kontponep OTK

1. KanpoBbie jaHHbIC
1.1. ITon
Myxckoit
Kenckuit
He umeet 3HaueHus
1.2. Bo3pact
o 20
Ot 20 mo 30
Ot 30 1o 40
Ot 40 no 50
Cspiie 50

2. OnbIT COTPYIHUKA
2.1. Ilpou3BOCTBEHHBIN CTaX

o 1 rona
1-5ner
5-10 ner

Capime 10 jer
2.2. OOIIEeCTBEHHBIN OIBIT
[Tpodpxom
Coger npeanpusarus
[pyroe
3. IIpodheccruonanbHbie 3HAHKS B
obnactu

Couuoiornu
DKOHOMHKHU
Crannaptuzanumu
[Icuxomoruun
Yupasnenus
TexHonoruu
Mertposioruu

IIpaBa

Jwnzaiina
CepTtudukanum
YrnpaBieHuss Ka4eCTBOM
Opranuzanuu
Kommepuun
Toprosnm
KoHTtposs kauecTBa
DuHaHCOB
MexaHuku

DJIEKTPOHUKH

HHOCTpaHHOFO A3bIKa

4. JInyHOCTHBIE KayecTBa

4.1. MopanbsHble

JloGpoxenaTenbHOCTh




OT3BLIBUNBOCTE

BuumarensHOCTh

YecTHOCTD

[TopsiiounocTh

[TpuHIMIIHATIEHOCTH

CHpaBeI[J'II/IBOCTI)
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5. YpoBeHb KBAIH(PUKALINH

5.1. O6pa3zoBanue

HenosiHoe cpennee

Cpennee oOrmiee

Cpennee cienuanbHOE

Briciiee

He umeet 3HaueHUsA

5.2. IloBeilieHNe KBATH(PUKAITUU

CraxupoBKa

Kypchi

6. Ciy>xeOHast Kapbepa

«Tpammmn»

«3mesn»

«IlepemyTbe»

«JlectHHITA»

7. BpenHble IPUBBIYKH

AJKOT0JIBb

Kypenue

Hapxomanus

Toxkcukomanus

8. 3n10poBbe

AOGCOIIOTHO 3/10pOB

[IpakTryecku 310poB

OTHOCHUTENHHO 310POB

Boien

9. Opra"uszanust Tpyia




Pabouas miomanp, M
OTAenpHBIN CTON U CTYI
ITonp3oBaHue OMOINOTEKON
[xad 11s1 KHCTPYMEHTOB, OCHACTKU U
MIPUCTIOCOOTICHHIA
MecTtHOE OcBelIeHnEe
KoHTtponbHO-U3MepUTEIbHOE
obopynoBaHue
CyxeOHbIl TenedoH
IIpe1oKuTh CBOM BapuaHT

10. ConmanbpHble rapaHTUU
E>xeroanslil oTycK, KOJI-BO JHEU
Omniara 60JbHUYHBIX JTUCTOB
CrtpaxoBaHUE )KM3HU
ITocobus
Ilencusa
OmiaTa crenl.oaeK bl
Omirata  3alIUTHBIX KOCTIOMOB U
CPEJICTB WHIUBHIyaJTbHOM 3aIUTHI

3agaua Ne 24

THUIIOBBIE TPEBOBAHUMS K KOHTPOJIEPY
1. OOiiue mooKeHus

B «OOmux TmON0KEHUAX» OINHCHIBACTCS CYIIHOCTh M II€JIb COCTABJICHHS JaHHBIX
TpeOOBaHM, 3aKOHHOCTh M Chephbl TPUMEHEHHS.
2. OO0s13aHHOCTH

B »TOoM pa3gene mnpuBOASAT mepedeHb O0OS3aHHOCTEH, COOTBETCTBYIOUIMX crHeruduke
JIeSATEILHOCTH KOHTPOJIepa U 001IeH CrieUaTIu3aiy MpepusTUI.
3. IlpaBa

K mpaBam 0OBIYHO OTHOCAT cOIMAibHBIE OJlara W coluaigbHble TapaHTuu. ColHalibHBIC
TapaHTUU TPEAOCTABISIFOTCS JIOOOMY paOOTHUKY BHE 3aBUCUMOCTH OT OIBITa PabOTHl U
KBaJIM(DUKALIHH.

K uymncny conuanbHbIX TapaHTUR OTHOCSTCS:

e ©KErOJHBIM OTHYCK, OIulaTa OOJBHUYHBIX, CTPaXxOBaHHWE >KHU3HW U UMYIIECTBA,
MEAUIIMHCKOE 00CTyKMBAaHUE, IEHCHUs, TOCOOHE B CITy4ae WHBAJIUIHOCTH,

e [0OCOOME B CIIyyae COKpAIIeHMs IITAaTOB, TOCOOUE B CIyyae CMEPTH paOOTHUKA.

K conmanbHBIM O1aramM OTHOCST:

e MaTepUaJbHYIO MMOMOIIb, MyTEBKH B JICTHHUH JIareph WM JOM OTIbIXA, MPEIOCTABIICHUE
CKUJIOK COTPYOHHKAM TIpU TIOKYNKE KBapTHPBI, KPEOUTHI, CCyAbl (GUPMBI HIK
MPEANPUSITHS, TIPEAOCTABIICHUE U OIJIATy ACTCKUX YUPEKIESHUU, TTOJIapKU K I00UJIessM 1
JTHSIM POXKJICHUS.

4. OTBETCTBEHHOCTH

KonTponep 1exa i oTiena HeceT OTBETCTBEHHOCTD:

e 32 KaYeCTBO M CBOCBPEMEHHOCTH BBITIOJIHEHUS paOOTHI,

e 3a cOOMIOJIEHNE MPABUI BHYTPEHHETO TPYAOBOTO PaCIOpSIKaA. . .

3agaga Ne 25
B mrratHOM pacnucaHuu MpOU3BOJCTBEHHOIO 1I€Xa MEPEUUCIIEHbI CIEAYIONUE KaTerOpun
PabOTHUKOB:
e TOKapb - 44 yein.
e (pesepoBmuK - 18 ver.
e  CBEpJIOBIIUK - 15 yen.
e KpaHOBUMK - 4 4el.



e TepmucT - 10 uen.
e HHCTPYMEHTAJIBIIMUK - 19 yer.
Koadduuuent, yuntsiBaromuii nepeBo pabounx Ha caMOKOHTPOIb = (0,9
Paccunrtarh KonMuecTBO pabounx, NepeBeICHHBIX HA CAMOKOHTPOIIb
3anaya Ne 26
Koaddumuent, yunteiBaromuii mepeBoa pabounx Ha caMoKOHTpousb = 0,85
[Tnanupyemslii rogoBoii poua padbouero Bpemenu = 2680 yac., U3 HUX:
e 80 4acoB - BBIHYKJICHHBIE IPOCTOU
e 240 4acoB - eXKETOAHBIA OTIYCK
SIBOYHAS YMCIEHHOCTh KOHTPOJepoB = 10
Paccuntarh rogoByr0 TpyJOEMKOCTb BBIIIOJHEHHSI KOHTPOJIBHBIX padoT
3amaua Ne 27
Koadduuuent Beidopounoctu kontposs = 60%
Koaddumuent, yunteiBaromuii mepeBoa pabounx Ha caMOKOHTpoub = 0,8
H, =15 yen.
CnucoyHo€e KOJIMYECTBO KOHTPOJIEPOB = 22 Yell.
[Tnanupyemblie HEBBIXOIbI HA paboty = 12%
Paccuurtats o0lriee KOTHYECTBO MPOM3BOACTBEHHBIX pab0OUHX B I[eXe
3anaga Ne 28
B oraen TexHHMYECKOro KOHTPOJS MOCTYMHJIA MapTHS HU3JAEIUNA CO CpeIHUM TrabapUTHBIM
pasmepoM = 50 mm. [laHbI clieyronue IBETOBbIE XapaKTEPUCTUKH:
o IIBer moTonKa - Genblit
o lIBer nosa - TeMHO-CEpBII
o IIBer obopynoBanus - cepedpUcTo-cephiii
B otnene wucnomb3yeTcsi TOJBKO HMCKYCCTBEHHOE OCBEILEHHE, IIOXO0XKEE [0 CBOEMY
CIEKTPaIbHOMY COCTaBY Ha MH(paKpacHOE U3ITyUEHUE.
Paccunrarh BenmmunHy ocBeIeHHOCTH oTAea (B Jink). KakoBa TouHOCTH paboThI
3agaua Ne 29
B otrnen TexHMYECKOro KOHTPOJS MOCTYNWJIAa MAapTUS H3JEIMA CO CpPEeIHUM TrabapUTHBIM
pazmepoM = 100 mm. J[aHbI ClleAyOLIME [IBETOBBIE XapAKTEPUCTUKHU:
e [[BeT moToJIKa - CBETIIO-KENTHIN
o I[Ber mona - TeMHO-KpaCHBIN
o lIBer MHCTpYMEHTA - IPKO-CUHUI
B otnene ucnonp3yercss HCKYCCTBEHHOE (JIaMITbl HAKAIMBAHUS) U €CTECTBEHHOE OCBEILLCHHE.
Paccunrars BenmuunHy ocBelieHHOCTH oTaena (B Jink). KakoBa TouHOCTH pabOTHhI
Kountpoaupyembie komnerenuuu: IK-3.
Oyenxa KomnemeHyutl 0CyWecmesisiemcs 8 Coomeemcmasuu ¢ maonuyet 4.

Kputepun oneHKH BbINOJIHEHH KOHTPOJILHOM padoThl (B 0a/1ax):

- «OTIMYHO» — CTaBUTCS, €CIOU CTYIACHT HPO(PECCHOHATBHO BBINOIHSAET
KOHTPOJIbHYIO paboTy, apryMEHTUPYET CBOIO TOUKY 3PEHMsI, BHICTPAUBAET IOCJIEI0BATEIbHYIO
LENOYKY PpAacCyKIEHUH, WIIIOCTPUPYET CBOM TE3UCHl IPUMEPAMU U3 MPAKTUKH, IPH
BBICTYIUICHUU TI€pell ayAuTOpueld JEeMOHCTPUPYET CBOOOJHOE BIAJIEHUE MaTepuasoM,
apryMEHTHPOBAHHO OTBE€YA€T HA BOIPOCHI COKYPCHUKOB M IIPENOJABATENs, NPOSABISAET
TBOPYECCKYIO HHUIINATUBY, 000OCHOBBIBAET CBOM OTBET JOTMUYECKUMU PaACCYKICHUAMMU

- «Xopo1o» — CTaBUTCS, €CIIU CTYJEHT XOPOIIO BINOIHIET KOHTPOJIbHYIO padoTy,
B OCHOBHOM apryMEHTHPYET CBOIO TOUKY 3pPEHHS, BBICTPAMBACT I1OCJIEJOBATEIbHYIO LETOYKY
pPacCyXJI€HHH, YAaCTUYHO WJIIIOCTPUPYET CBOM TE3UCHl IpUMEpaMU U3 MPAKTUKH, IpHU
BBICTYIIJICHUH TIepe]  ayauToOpuell JEMOHCTPUPYET JOCTAaTOYHO CBOOOJHOE BIIAJCHUE
MaTcepHralioM, apryMCHTUPOBAHHO OTBEYACT HA BOIIPOCHI COKYPCHHUKOB U NIPCIIOJAABaATCIIA, HHOTrAa
JIOITYCKasl HEJIOTHUECKNE YMO3AKIIIOUEHUS;



— «Y10BJIETBOPUTEJIBHO» — CTABUTCS, €CITU CTYJISHT MPOSBISET TOTOBHOCTH K
BBITTOJIHEHUIO KOHTPOJIBLHON paboThl, HO HE JAOCTATOYHO XOPOIIO apryMEHTHPYET CBOIO TOUKY
3peHHs], HE BBICTPAMBAET IOCIEIOBATEIBHYIO LIETIOUKY PACCYKICHHH, IUIOXO WILTIOCTPUPYET
CBOM TE3UCHI IPUMEPAMHU U3 NPAKTUKH, TIPU BBICTYIUICHUU TIEpE]l ayJJUTOPUEH JEMOHCTPUPYET
HE JIOCTaTOYHO CBOOOTHOE BJIaJICHHE MaTepHaioM, HE apITyMEHTUPOBAHHO OTBEYAET Ha BOIPOCHI
COKYPCHHUKOB H ITPETIOIaBaTellsl, TOMyCKasl CYIECTBCHHbBIC HAPYILICHHS B JIOTHKE PACCYKICHUN;

— «HeynoBJ1eTBOPUTEJIBHO» — CTAaBUTCS, €CIU CTYJCHT HE CIOCOOCH BBIOJHHUTH
KOHTPOJbHYIO palboTy, HE apryMEeHTHpPYeT CBOIO TOYKY 3pEHHsS, HE BBICTPAUBACT
MIOCJICIOBATEIBHYIO LIEMIOYKY PACCYKACHUH, HE WJUIIOCTPUPYET CBOM TE3UCHI TNPUMEpaMH W3
IIPAaKTUKH, IIPU BBICTYIUICHUH IIEpe] ayJUTOPUEH HE NEMOHCTPUPYET BIIAJEHUE MATEPUAIOM, HE
OTBEYAaeT Ha BOIPOCHl COKYPCHHKOB W IPENOJaBaTelisi, HE WMEET aBTOPCKOW IO3UIMH TIO
paccMaTpuBaeMoOl CUTYyaIuu (Kehc-3anaye).

TeMbl ISl KPYIJIOTO CTOJIA
Tema 8. 3ammTa npaB norpeduTesieii TOBApoOB U yCJIyr

BOHpOCLI IJIsL YCTHOTO OIlpoca:

1. Poccuiickuii u 3apyOeKHBIN OIBIT PETYIMPOBAHUS 3AIIUTHI IPAB MOTPEOUTEIIS.
2. OOwiecTBa 3aIIUTHI IPaB MOTPEOUTENS U UX POJIb B COBPEMEHHOM OOIIECTBE.
3. Cynebnas 3ammra mnotpeOuteneil. Buubl ropuanyeckoil OTBETCTBEHHOCTH 3a

HapyLIEHHs 3aKOHOJIATENIbCTBA O 3alUTE MIPAB OTPEOUTENS.
Kontpoaupyemsbie komnerenuuu: IK-3.
Oyenka KomnemeHyuti 0Cywecmeisnemcs 6 coomeemcmeuu ¢ madauyeu 4.

Kpurepun oneHkH y4yacTusi B KPyrjiom croJie (B 0ajiax):

- «OTIHYHO» — CTaBUTCS, €CIU CTYAEHT (rpynma CTYAEHTOB) XOpOILO
apryMEHTUPYET CBOIO TOUYKY 3PEHUS, BHICTPAUBAECT MOCIEI0BATEIBHYIO LEMOYKY PacCyKIACHUM,
WUTIOCTPUPYET CBOM TE3UCHI IPUMEpPAMH W3 MPAKTHKHU, IPHU BBICTYIUICHUU TMEpea ayauTOpHei
JEMOHCTPUPYET CBOOOAHOE BIIAJICHME MAaTEpPUAJIOM, HE CUMTBIBA€T TEKCT C JIMCTA,
apryMEHTHPOBAHHO OTBEYAET HA BOIIPOCH COKYPCHUKOB U MPETOJABATENS;

- «Xopomo» — CcTaBUTCA, €CIM CTYIEHT (rpynma CTYyAE€HTOB) B OCHOBHOM
apryMEHTUPYET CBOIO TOUYKY 3PEHUS, BBICTPAUBAECT MOCIEIOBATEIBHYIO LEMOYKY PacCyKIACHUM,
YaCTUYHO WJUIFOCTPUPYET CBOM TE3UCHI MPUMEpPaMU M3 MPAKTHKH, NPH BBICTYIUICHUHM MEpe.
ayUTOpuell JAEMOHCTPUPYET NOCTATOYHO CBOOOJHOE BJaJIEHWE MAaTEpHUajOM, HE CUHUTHIBAET
TEKCT C JIMCTa, apryMEHTHPOBAHHO OTBEYAET HAa BONPOCHI COKYPCHUKOB M IpENoaaBaTels,
MHOT/Ia JIOMYCKasl HECYIECTBEHHbIE OLINOKH;

- «Y10BJI€ETBOPUTEJIBHO» — CTAaBUTCS, €CIH CTYACHT (Tpynma CTyIEHTOB) HE
JIOCTATOYHO XOPOLIO apryMEHTHUPYET CBOKO TOUKY 3PEHUsI, HE BBICTPAUBAET MOCIEI0BATEIbHYIO
[EMOYKY PACCYKICHHM, MIOX0 HWJUIIOCTPUPYET CBOM TE3UCHI NMPUMEpPAMU W3 MPAKTHKU, TPHU
BBICTYIUICHUU TIEpell ayIUuTOpHel IEeMOHCTPUPYET HE JOCTaTOYHO CBOOOJHOE BIaJICHUE
MaTrceprajioM, CYHHUTBIBACT TCKCT C JIMCTAa, HE QaAPrymMCHTHPOBAHHO OTBEYACT HA BOIIPOCHI
COKYPCHHUKOB U MPENoIaBaTes, OMYycKas CylIeCTBEHHbIE OLTUOKY;

- «HeynoBeTBOpUTEJIBLHO» — CTaBUTCA, €CIM CTYAEHT (TpyIa CTYACHTOB) HE
apryMEHTHUPYET CBOKO TOYKY 3pE€HHSA, HE BBICTPAUBACT IIOCIEAOBATEIBHYIO IIEIMOYKY
pacCyXJIeHU, He WILTIOCTPUPYET CBOM TE3UCHI NMPUMEpPAaMU W3 MPAKTUKH, IPHU BBICTYIJICHUU
nepes ayauTOpUEd HE JEMOHCTPHUPYET BIIAJICHUE MAaTEpHUAIOM, CUUTHIBAET TEKCT C JIMCTA, HE
OTBEYAET Ha BOMPOCHI COKYPCHUKOB U MPENoaaBaTesl.

Bomnpocsl Kk 3k3ameny

1. [lonsiTue kauectna.
2. [TocTpoeHue cucTeMpl KauyecTBa U YIPABJICHHE €10 .



3. KBamumerpust kak Hayka, €€ poOJb, METOABl H OOJACTH MPaKTUIECKOTO
MPUMEHEHHUS.

4. AHnanu3 Opaka 1 moTeph OT Opaka.

5 Bunel 3aTpaT Ha KauecTBo.

6. Buael ucnipitanuii mpoayKIUH.

7. Bunel ceptudukanuu no npoueaype npoBeieHusl.

8 Bnusinue xayecTBa Ha 11IeHOOOpa30BaHUE.

9 Brnusinue kayecTBa MpoayKIIMM HA KOHKYPEHTOCTIOCOOHOCTh MPEAIPUSTHUS.

10.  EnuHuYHBIE, KOMIICKCHBIC U MHTETPAIIbHBIC MIOKA3aTEIN Ka4eCTBa IPOIYKITHH.

11.  3ammra npaB nmoTpedbuTeNei TOBAPOB U YCIIYT.

12. WHCTpYMEHTHI KOHTPOJIS Ka4ecTBa.

13.  Knaccuduxanus u chepsl MpUIIOKEHUS METOJOB YIPABIECHUS KaYECTBOM.

14.  Knaccudukanus nokasareneil kauecTBa MpoAyKLIUH.

15.  Meroabl KOJIMYECTBEHHOMN OLIEHKH YPOBHS KayecTBa.

16.  Meroapl ynydlieHus Ka4ecTBa.

17. Merposoruueckoe 00ECreYeHHUE B €T0 IICIIH.

18.  MexaHu3M ylpaBJICHUsI KA9Y€CTBOM.

19. Heo6xoauMocCTh TUIaHMpOBaHUE KavyecTBa.

20.  OmnpIT 3apyOeXKHBIX CTPaAH 110 YIPABICHUIO KAYECTBOM.

21.  Opranuzanus, KOOpAUHAIMS U PETYIHPOBAHHUE MPOIIecca YIPaBICHHS Ka4eCTBOM.

22.  OcCHOBHBIE HamNpaBJICHUS TIOJWTHKH TOBBINICHUS KAdecTBAa IMPOIYKIIUU
MPEITPUITHSL.

23. OcCHOBHBIE COCTaBJISIIOIINE Ka4yeCTBA TOBapa JJisl oTpeOuTenei.

24.  OCHOBHBIE COCTABJISIOIINE KAUeCTBA YCIYTH ATl HOTpeOUTenei.

25.  OcHoBHBIE ()aKTOPBI BHEIIHEH CpeJIbl, BIHUSAIONINE HA KAYeCTBO.

26. OcHOBHBIE YepThI TOTATBHOTO ypaBieHus kauectBoM (TQM).

27.  Ilerns xavecTBa.

28.  IlmanupoBaHHE KaK MPOIIECC YIPABICHHS Ka4€CTBOM.

29.  Tloka3zarenu O€30MACHOCTH H TPAHCIIOPTAOCIIEHOCTH.

30.  Tloka3atenu KauecTna.

31.  TloHsATHE W MPUHIUIIBI CTAHIAPTU3AIIH.

32.  llorpeburenbckue IEHHOCTH MPOAYKIUH.

33.  Poup BBICIIETO PYKOBOJCTBA B CHCTEME MEHE/DKMEHTA KayeCTBa.

34.  Ponb nmepcoHala B yrpaBJICHUH KaYE€CTBOM.

35.  Cucrema ynpaBieHUs] KAY€CTBOM Ha MPEIIPUSTHH.

36.  CucremHBIi MOAXO/ K TUTAaHAM KayecTBa.

37. ConunanbHO-TICUXOJIOTHYECKHUE METO/IBI.

38.  Cpencrta IUIaHUPOBAHMSI KAUueCTBa.

39.  Cranmapruzanus npoaykiuu B Poccun.

40.  CrarucTudeckre MeTOIbl KOHTPOJS KayecTBa.

41.  YpoBHU CUCTEMBI KayecTBa.

42.  ®opmupoBaHUE TOCYJAPCTBEHHOMN MOJUTHUKHU B 00JIACTH Ka4eCTBa.

43. DKOHOMHYECKHE METOJIbl Pa3BUTHS CHCTEMBI Ka4eCTBa HA TIPEATPUSITHH.

44.  DproHoMHYECKHE, TATEHTHO-TPABOBBIC U IKOJIOTHYECKHUE MOKA3aTeNN KayeCcTBa.

Kontpoaupyembie komnerenuuu: IK-3.
Oyenka KomMnemeHyull 0Cyuecmeusiemcs 8 COomeemcmeuu ¢ maoauyet 4.

Kpurepum ouneHku:

- «OTAUYHO» — CTaBUTCS B Cllydae, KOTJa TCOPETHYECKOE COJepKaHhe Kypca
OCBOCHO TIOJIHOCTHIO, 0€3 TpoOeroB, HEOOXOAMMBIC TMPAKTUYECKHE HABBIKM PadOTBI C
OCBOGHHBIM MaTepHalioM C(QOPMHUPOBaHBI, BCE MPEAYCMOTPEHHBIE MPOrpaMMOi OO0YUECHHS
yueOHbIC 3a/JaHUS BBIMOJHEHBI, CTYJICHT JIETKO OPHUEHTHUPYETCS B TIPOMJICHHOM MaTepuale,



ACMOHCTPUPYCT CIIOCOOHOCTh K aHAIMTHYECKOH JACATCIIPHOCTH M CaMOCTOATCIIBHOCTH
MBIIIIICHUS.

- «Xopomo» — CTaBUTCA B Cllyyae, KOIJa TEOPETHYECKOE COAEp’KaHHEe Kypca
OCBOEHO TIOJIHOCTBIO, 0€3 MPOoOEeIOB HEKOTOPHIE MPAKTHYECKUE HABBIKM PAOOTHI C OCBOCHHBIM
MatepuagoM c(hOPMHUPOBAHBI HEJOCTATOYHO, BCE MPEAYCMOTPEHHBIE MPOrpaMMoil O0ydeHus
y4eOHBIC 3aJaHusl BBINOJIHEHBI, CTYJCHT XOPOIIO BOCHPOM3BOAWT W3YYCHHBIH MaTepuaj, HO
3aTPyAHACTCA HNPOBCCTH CpaBHI/ITeHBHBIfI aHaJIN3, OaTb CaAMOCTOATCIIbHYIO OLICHKY TOMY HJIN
MHOMY SIBJICHHIO.

- «Y10BJ1€TBOPUTEJIbHO» — CTaBUTCS B CIy4ae, KOTJa TEOPETHUECKOE COAEPKAHUE
Kypca OCBOCHO YaCTUYHO, HEKOTOPHIC IMPAKTHYECKHE HABBIKK pabOThl HE CPOPMHUPOBAHBI,
MHOTHE MPEAYCMOTPEHHBIC MPOTpaMMoOi 0oOydeHHsl ydeOHBbIC 3aJaHUsl HE BBINOJIHEHBI, MO0
KauCCTBO BBIIIOJIHCHUA HCKOTOPBIX W3 HHUX OLOCHCHO YHCIOM GaJIJIOB, OIM3KHUM K
MHHHUMAJILHOMY.

- «HeynoBJIeTBOPUTEILHO» — CTaBUTCA B clydyae, KOTJa TEOPETUYECKOE
colepKaHWE Kypca HE OCBOCHO, HEOOXOIUMBbIE NPAKTUYECKHE HABBIKM pabOTHl HE
cOopMUpOBaHBl, BCE BBINOJHEHHBbIC Yy4YeOHBIC 3aJaHMs COJAEpXKAaT TIpyOble OLIMOKH,
JIONOJTHUTEIIbHASL CAMOCTOATENbHAs padoTa HaJl MaTepHaIoM Kypca He IPUBEAET K KaKOMY-ITH00
3HAYMMOMY TTOBBIIICHHIO Ka4eCTBA BHIITOJHEHUS YUEOHBIX 3aJaHUM.



JUCT PETUCTPAIIMA U3MEHEHUI

No
/o

ConepxaHne U3MEHEHUs

W3meHeHHEIC ITYHKTbI

Pemenue YueOHO-
METOAUYECKOTO
CcOoBETa







