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PA3JEJ 1. MACHOPT PABOYEN NPOT'PAMMBI JUCIHUILIMHBI (MOIYJIS)

1.1 Hean 1 322U TUCHUILUIHHBI (MOTYJIA)

Llens auCHUIIIMHBI (MOIYIIS) 3aKIIOYACTCS B IOJYYCHHH OOYYArOUIMMUCS TEOPETHYECKUX
3HAaHWH 00 WHOCTPAaHHOM S3bIKE (AHIVIMICKOM) C TOCJIEAYIOIIUM IPUMEHEHHEM B
npodeccHoHaNBHON cepe U MPAKTHUSCKUX HABBIKOB 1O HCIOJB30BAHUI0 MHOCTPAHHOTO SI3bIKA B
IeJarOTHYeCcKoll, Hay4YHO-UCCIEJOBAaTEIbCKOM IMpOodecCHOHANBHOI JedaTelbHOCTH U cdepe
COLMAIbHON PaOOTHI.

3agaun yaeOHON AUCITUTUIMHBI:
1. dbopMUpOBaHHE TPEACTABICHUH O HOpMax U3y4aeMOro si3blka B  TPAJAUIIMOHHON
obmienureparypHoit obnactu, chepe oPUIMATBHO-AETOBOrO OOMICHHS, B MPOPECCHOHATHHON
cdepe;
2. pa3BUTHEC YMEHUH BIIAJICHUS HWHOCTPAHHBIM SI3BIKOM B MEXJIMYHOCTHOM OOIICHHU U
npoeCCUOHATILHOM JIeITEITLHOCTH;
3. OBJIQJICHUE CIICAYIONIMMHA HaBBIKAMH: HaBBIKAMU PAa3rOBOPHON peYM Ha HHOCTPAHHOM
SI3bIKE, BEJICHUS IMCKYCCHH, IOJIEMHKH, JIUAJIOTa; HABBIKAMU aHHOTHUPOBAHHS, pedepUpOBaHHS
poeCCHOHATLHO-OPUEHTUPOBAHHOTO ITEPEBO/IA.

1.2. Mecro aMCHMIUIMHBI (MOAYJsI) B CTPYKType OCHOBHOH NpogeccHOHAILHOM
o0pa3oBaTe/IbHON NPOrPaMMbI BbICIIero 00pa3oBaHUsA-NIPOrpaMMbl fakajaBpuara

VYuebHast qucuuiuimHa « MHOCTpaHHBIN S3bIK B MPO(ECCHOHAIBHON JESITEITbHOCTHY PEAn3yeTcs B
4acTH, GOpMHUpPYEeMOH ydaCTHHKaMHM 00Opa3oBaTeIbHBIX OTHOIIEHUII OCHOBHOM 0Opa3oBaTesIbHON
IpOorpaMMel 110 HanpasiaeHHto noArotToBku 43.03.02 «Typuszm» ouHolt (hopme 00ydeHus.

N3yuenune y4yeOHOW aucuumuiuHbl «VHOCTpaHHBIH $3BIK B IMPO(ECCHOHATBLHON JeATeIbHOCTHY
OasupyeTcsi Ha 3HAHUSAX U YMEHMSX, INOJYyYEHHBIX OOYy4yalOUIMMHCS paHee B XOJE OCBOCHHS
OpOrpaMMHOr0 Marepuaiga ydyeOHOM aucuuIuimHbl: «VHOCTpaHHBIH S3BIK» 10 HpOrpamMme
OakanaBpuara.

[Tepeuenp mocneayromux y4eOHBIX IUCLUUIUIMH, JJIi KOTOPBIX HEOOXOIUMBI 3HAHUS, YMEHUS U
HaBbIKU, pOpMUpPYyEMbIE JaHHON y4EeOHON TUCHUIUIMHOM:

[TpennumuioMHas npakTUKa

1.3 Ilnanupyemble pe3yJbTaThl 00y4eHUs] N0 y4eOHOI AMCHUILUINHE B PAMKAX IJIAHHPYEeMbIX
pe3yJbTaTOB OCBOCHHMSI OCHOBHOH Npo(deccHOHA/ILHON 00pa30BaTeJbHOM NPOrpaMMbl
BbICIIEr0 00pa3oBaHWsl — NMPOrpamMMbl 0AKAJTABPHATA COOTHECEHHbIE C YCTAHOBJICHHBIMH
HHAMKATOPAMM J0CTHKEHUSI KOMIIEeTeHIM I

[Tpouecc ocBoeHust yuyeOHOW IUCHUIUIMHBI HampaBieH Ha (QopMHpoBaHHE Yy OOYYarOIIHUXCS
CIIEIYIOIINX YHUBEPCATbHBIX, IpodeccnoHanbHbix kommereHiuii: YK-4, T1K-9 B coorBeTcTBHE C
OCHOBHOH mpodeccnoHalbHOM 00pa3oBaTENbHON MpPOrpaMMOM  BBICHIETO 00pa3oBaHUS —
nporpaMmMa 6akajgaBpuaTa 1o HampasieHHIo moaroToBku 43.03.02 «Typuzmy».

B pesynbrare ocBoeHHs Y4eOHOM AUCHUIUIMHBI OOYydYarOLIUICS JOJDKEH JIEMOHCTPUPOBATH
CJIEYIOIINE PE3YIbTATHI:

Kareropus Kon DopMyJIHPOBKA Koa n nHaumenoBanmne
KOMHeTeHHHﬁ KOMIIETCHIINH KOMIIETCHIINH HHIUKATOPA JOCTHXKCHUSA
KOMIICTCHIINH
KommyHnukanus YK-4 CriocoOeH OCyIIECTBISTh ACTOBYIO YK-4.1. Beibupaer cTuiib 001IeHHsI HA PYCCKOM
KOMMYHHUKAIAIO B yCTHOfI W MUCbMEHHOM SI3BIKC B 3aBUCUMOCTH OT LCIH K yCJ'IOBI/II‘/II




(hopMax Ha TOCYIapCTBEHHOM SI3bIKE MapTHEPCTBA; aJallTUPYET Pedb, CTUIIb OOIICHUS
Poccuiickoit @eneparu u U SI3BIK JKECTOB K CUTYAIMsIM B3aUMOJCHCTBUS
HMHOCTPaHHOM(BIX) sI3bIKE(ax)

YK-4.2. Bener 1e/10By10 NEPENUCKY Ha PyCCKOM
SI3BIKE C Y4ETOM OCOOCHHOCTEH CTHIMCTUKH
ounuaTbHBIX U HeO(HIIUATBHEIX ITHCEM

VYK-4.3.Bbinossser aj1s IMYHbIX LeNei nepeBos
o(HUIHATBHBIX ¥ IPO(ECCHOHATIBHBIX TEKCTOB C
HMHOCTPAHHOTO S3bIKA HA PYCCKHIi, C PyCCKOTO
SI3bIKA HA HHOCTPAHHBIH

YK-4.4. [1lyonu4HO BEICTYIIAeT Ha PYCCKOM
SI3bIKE, CTPOUT CBOE BBICTYILIEHHE C YIETOM
AyIUTOPHH U LIEIH OOLICHUS

YK-4.5. YcTHO npeacTaBisieT pe3yabTaThl CBOei
JIEATEIbHOCTH HA MHOCTPAHHOM SI3BIKE, MOKET
NOAJIEPKaTh pasroBop B XOJie UX 00CYXKIECHHUS.

IIK- 9.1 Opranusyer BeieHHE IEPETOBOPOB
C TypUCTaMH, COTTIACOBaHUE yCIIOBUI
JIOrOBOpa MO pealu3alliu TypUCTCKOTO
MIPOJYKTa, OKa3aHHUIO TYPHCTCKUX YCIIYT.

CriocoOeH 0CyIIeCTBIATh
Cepauc T1K-9 BHYTpEHHHE 1 BHEITHHEC IIK- 9.2 O6ecneunBaet HHGOPMAITMOHHOE
KOHCYJIbTHPOBAHHE M COITPOBOXKICHHE
KJIMEHTOB TYPHCTCKOTO HPEIIPHSTHSI.

npodeccuoHaIbHBI € KOMMYHUKAIUH

TIK- 9.3 ObecrieunBaeT B3aMMOICHCTBHE C
TYpareHTCTBaMH, TypOIlepaTopaMH,
9KCKYPCHOHHBIMHU OIOPO, TOCTHHHUI[AMH U
KaccaMi TPOIaXKH OHIETOB, U HHBIMU
CTOPOHHUMH OpPTaHH3aAlHUSIMH.

PA3JIEJI 2. CTPYKTYPA U COAEP KAHUE JTUCIUITJINHBI

2.1 O0beM y4eOHOI TMCHMIIMHBI, BKJIIYasi KOHTAKTHYK padoTy o0yuaromierocsi ¢
neIarorn4ecCKMMH padoTHUKAMHU U CAMOCTOSATEIbHYIO padoTy 00yuaroierocs

OO6m1ast TpyI0€MKOCTh JTUCIMIUIMHBI, H3y4aeMOn B 5-7 ceMecTpax, COCTaBIsAeT 9 3a4eTHBIX
eaunuil. [To mucuumuinae NpeycMOTPEHbI 3auemsl U OugpepeHyuposanviii 3ayem.

Ounas ¢popma o0y4eHus

Bceero CemecTtpnl
Bup y4eOHoii padoTbl

4acoB 5 6 7
KonTakTHas padora odyuarommxcs ¢
ne1aroru4ecCKMMM padoTHukamMu (1o BUaaM 162
yueOHBbIX 3aHATHI) (BCero):
VYyeOHble 3aHATHS JIEKIIMOHHOTO TUTIA
[TpakTUdyeckue 3aHsATHS 90 30 30 30
JlaGopaTopHblie 3aHITHS
WNHnas xoHTakTHas padboTta 72 24 24 24
CaMocTosiTe1bHasi padoTa 00y4aloImmXxcs, BCero 135 45 45 45




KoHTpoJb npoMe:KyTO4HOI aTTecTanuu (4ac)

27

OBBEM JUCIAIIJIMHBI B YACAX

324

108

108

108

2.2. Y4eOHO-TeMAaTHYEeCKHH IJIAH YU4eOHOM TUCUMIIJIMHBI

Ounoit ghopmul 06yuenus

Paznen, tema

Buabl yueOHo# padoThl, akaJieMU4YeCKUX YaCOB

Bcero

KonTakTHas padora odyuyarommuxcs ¢
neAarorn4ecKuMu padoTHUKaMu

CamocrosTeabHass
padora
Bcero

JleKIMOHHEIE
3AHATHA

CemuHapckue/

NPaKTHYECKHue
3aHATHUSA

JlaGopaTopHbIe
3aHATHSA

KonraxkTHas
pa6ora B DUOC

o1

Mopayas 1 (Cemectp 5)

Paznen 1. Tema 1.English
Verb. Active. (Cucrema
BPEMEH aHIIMICKOTO
IJ1arojia B IEHCTBUTEIBHOM
3ajiore).

18

Paznen 1. Tema 2.
Definition of tourism.

18

Paznen 2. Tema 1. English
Verb. Passive Voice
(Cuctema BpeMeH
AHTJIMICKOTO TJ1aroja B
CTPaJaTeIbHOM 3aJI0Te).

18

Pasnen 2. Tema 2. People in
tourism.

18

Paznen 3. Tema 1. Sequence
of Tenses (CornacoBanue
BpPEMEH).

18

Paznen 3. Tema 2. The
development of tourism.

18

KonTpoas
NMPOMEKYTOYHOMI
arrecTauuu (4ac)

Oo0mmii 00beM, YacoB

108

54 54

30

24

DopMa NPOMEKYTOYHOH
arrecTauuu

3auer

Moayas 2 (Cemectp 6)

Pasnen 4. Tema 1. Participle
(ITpuuacrue).

18

9 9

Paznen 4. Tema 2. Types of
tourism.

18

9 9

Paznmen 5. Tema 1. Infinitive
(Mudunantus).

18

Pa3nen 5. Tema 2. People in

18




Pa3nen, tema

Buabl yueOHo# padoThl, akaJieMU4YeCKUX 4aCOB

Bcero

CaMocTosiTeJ IbHAS
padora

KonTakTHas padora odyuyarommuxcs ¢

HeHaFOFquCKHNHlpaGOTHHKaMH

Bcero
JIeKIMOHHEBIE
3AHATUA
CemuHapckue/
NpaKkTHYecKue
3aAHATUA

JlabopaTopHbIe

3aHATUSA

KonrakTHas
pa6ora B JUOC

hospitality.

Paznen 6. Tema 1. Gerund
(I'epynnnii).

18

Pasnen 6. Tema 2. Types of
hotels.

18

Konrtpoun
NMPOMEKYTOUYHOM
arrecTanuu (4ac)

O01uii 00bemM, 4acoB

108

54

54 30

24

DopMa NPOMEKYTOYHOM
aTrecTanuu

3auer

Moayas 2 (Cemectp 7)

Paznen 7. Tema 1. Modal
Verbs (MonansHbIC
TJ1aroJbl).

18

Paszmen 7. Tema 2. Hotel
services.

18

Paznen 8. Tema 1.
Subjunctive Mood
(CocnaratenbHoe
HaKJIOHEHUE).

18

Paznen 8. Tema 2. Tourist
companies.

18

Paznen 9. Tema 1.
Grammatical peculiarities of
translation of professional
texts (I'pammaruveckue
TPYAHOCTH IIEPEBOA
poeCCHOHATBHBIX
TEKCTOB).

18

Pasgen 9. Tema 2. Business
etiquette.

18

KonTpoasn
NPOMEKYTOYHOM
arrecTanuu (4ac)

O01mmii 00bemM, 4acoB

108

54

54 30

24

DopMa NPOMEKYTOYHOH
arrecTanuu

JAuddepeHnupoBaHHbIN 3a4eT

OO01mmii 00LeM 4acoB 1o

324

162

162 120

72




Pa3nen, tema

Buabl yueOHo# padoThl, akaJieMU4YeCKUX 4aCOB

Bcero

KonTakTHas padora odyuyarommuxcs ¢

KonrakTHas
pa6ora B JUOC

=
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Y4eOHOH TuCUUIJIMHE

PA3JEJI 3. YHEBHO-METOANYECKOE OBECIIEYEHUE
CAMOCTOSTEJBbHOM PABOTHI OBYYAIOIIUXCS 110 YYEFHOI

JTUCHUIIINHE

3.1. Buabl caMocTOATEIbHOI PadoThl 00y4YAIOIIMXCS 110 Y4eOHOM JUCIUIITTHHE

Ounoit ghopmul 06yuenus

Buner camocTosTensHOM pabOThl 00YJIarOIINXCS
e = o B
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x Q = 5 S 5 S
< < Q ]
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Mopnyas 1, cemectp S
IToaroroska KommbrorepHoe
NpaKTHICCKUM TexcroBble TECTUPOBAHUE
Pazgen 1 18 8 SaHsATHAM, 8 YIpaKHEHHs, 2
: CaMOCTOSATENBHOE TIeKCHKO-
HU3ydCHHC rpaMMaTHYECKHUe
pasnena B OMOC yIpa)KHEHUS
IToaroroBka Kk KommbrorepHoe
MPaKTHICCKUM TekcroBbIe TECTHPOBAHUE
Pazmen 2 18 8 SaHATHIAM, 8 YIpaKHEHHS, 2
° CaMOCTOSATEIbHOC JIEKCUKO-
HU3yYCHHUC rpamMMaTH4ecKue
pasaena B OMOC YIpaKHEHHUsI
IToaroroBka Kk T KommbrorepHoe
TIPaKTHIECKUM W;z;{?::;z TECTUPOBAHUC
3AHATHUAM, 4
Paznien 3. 18 8 CaMOCTOSATENbHOE 2 JICKCHKO- 2
H3yueHne TpaMMaTUICCKUEC
pasnena B O1OC YHUp&KHCHNA,
JTHAJIOTH
O0muii 00beM 1o
MOJYJI10/ceMecTpy, 54 24 24 6
qacoB

MogayJas 2, cemectp 6




TloaroroBka x Komnsrotepaoe
TPaKTHYCCKUM TexcToBbIE TECTUPOBAHUE
Paszien 4 18 8 s, g | vmwmems, |
: CaMOCTOSTENbHOE JIEKCUKO-
H3yYeHHUE rpaMMaTHYECKUE
pasznena B OMOC YIPaKHEHUsI
IoxroroBka KommbloTepHoe
NPaKTUIECKUM TexcroBble TECTUPOBAHUE
Paznen 5 18 8 SARVITIAN, 8 YUP@KHCHHS, 2
. CaMOCTOSTENbHOE JIEKCHKO-
u3y4deHue rpaMMaTHYECKUE
pasznena B O1OC YIPaKHEHUsI
IoxroroBka - KommblorepHoe
HPAKTHYECKUM yng;:l):;;z TECTHPOBAHHE
3aHATUAM, ’
PaS'He‘H 6. 18 8 CaMOCTOSTENbHOE 2 JICKCHKO- 2
A rpaMMaTHYECKUE
paszmena B DUOC YHP@KHCHHA,
JIHAJIOTH
Oo0mmii 00beM 1Mo
MO/IyJII0/ceMecTpY, 54 24 24 6
qyacosB,
Mopnyas 3, cemectp 7
IToaroroska k
MPAKTHYECKUM TexcroBble Komneroreproe
Pazmen 7. 18 8 SasTIM, 8 YIpaKHEHN, 2 TECTHPOBaHHE
CaMOCTOSATEIIbHOE JIEKCHKO-
HU3yYICHUC rpaMmaTH4ecKue
pasznena B DUOC yHpaKHEHHUs!
ITonroroska k
MPAKTHYECKUM TexcroBble Komneroreproe
Paznen 8. 18 8 SAHLITHAM, 8 YIpaKHEHHS, 2 TEeCTHPOBaHHE
CaMOCTOSITENEHOE JIEKCHKO-
HU3yYdCHHUC rpaMmaTH4ecKue
pasnena B OMOC yIpaKHEHHUST
TTonroroBka k
IpAITHECKHM TexcroBbre KommbloTepHoe
YHPaKHEHUS, TECTHPOBAHHE
3AHATHSIM,
Pazgen 9. 18 8 CAMOCTOSTENBHOE 2 JIEKCUKO- 2
S rpaMMaTHYecKue
pasznena B OUOC YNpaKHCHHA,
JTMAJIOTH
O01muii 00bem o
MOJYyJ110/ceMecTpy, 54 24 24 6
qyacosB,
O01muii 00bem o
JUCIHILINHE, 162 72 72 18
qyacoB

3.2MeToauyeckne yKa3aHusl K CAMOCTOSITeJIbHON padoTe 1o y4eOHOI AuCHMIIHHE

PA3JIEJI 1.
Tema 1.1. Cucrema BpeMeH aHIJIMIICKOIO0 sI3bIKA B /1efiCTBUTEJILHOM 3aJj10Te.
Heasn: Ilosmopenue u 3axpennenue cpammamuyecko2o mamepuaia no meme «Cucmema
8PeMEH AH2IUTICKO20 2N1a2071a 8 0eUCMBUMETTbHOM 347102 .
Ilepeyenb U3y4aeMbIX JIEMEHTOB COAEPKAHUSA
1. Hacrosue Bpemena (mpocroe, Mpo10JKEHHOE, COBEPIIEHHOE, COBEPILIEHHOE
IIPOJOJKEHHOE).



2. Tlpomemmue BpeMeHa (TpocToe, MPOI0JKEHHOE, COBEPIICHHOE, COBEPIICHHOE
IPOJOJKEHHOE).
3. CnocoOsI BeIpaXeHHS OYIyIIero BpeMEHH.
Bonpocs! 1J1s1 cCaMONOATOTOBKU:
1.BBINOTHATE TPAMMAaTHYECKUE YIIPAKHEHUS

Tema 1.2. Definition of tourism.

]_Ie.]'lbi AKmueuS’auuﬂ JEeKCUKO-epammamu4ecKkoeo mamepuaila 6 0”61]10214%661(01;! u
MOHONIO2UYECKOU peuu 6 cumyayusx npogeccuonanvrozo obwenus. ObyueHue nouckKosomy u
npocmompo6omy 4meHuro npod)eccuoyaﬂbHO-OpueHmupoeaHHbzx meKkcmoe.

IlepeyeHb U3y4yaeMbIX 3JIEMEHTOB COEPKAHUSA

1. Jlekcuka 1o TeMme.
2. What is tourism?
BOl'lpOCLI aJad CaMOIMOATIOTOBKM

1. CocTaBuTh TEMaTUYECKHI III0CCAPUI TIO TEME.

2. What tourism is?

3. Advantages of a career in tourism.

4. Disadvantages and advantages of tourism for the economy.

NPAKTHYECKOE 3AJIAHUE K PA3JIEJIY 1
(I)opMa NMPaKTHIE€CKOIro 3aJaHUA: TEKCTOBbLIC YHOpakKHCeHUs, JEKCUKO-
rpaMmMaTH4Y€CKue YIpaKHCHHU ST
IlpumepHulii nepeuens mexkcmos 01a ymeHus u nepeeooa K pazoeny 1
Bapuanr 1.

The word tourism did not appear in the English language until the early nineteenth century.
The word tour was more closely associated with the idea of a voyage or perhaps a theatrical tour
than with the idea of an individual ‘traveling for pleasure purposes, which is the accepted use of the
word today.' Webster's Tenth Collegiate Dictionary defines a tourist as 'one that makes a tour for
pleasure or culture'.

Tourism can be defined as the science, art, and business of attracting and transporting visitors,
accommodating them, and graciously catering to their needs and wants. A tourist, by United
Nations (U.N.) definition, is a person who stays in places outside his usual environment for not
more than one consecutive year for leisure, business or any other purpose. Business and convention
tourism is included in this definition.

For many developing nations, tourism represents a relatively high percentage of gross
national product and an easy way of gaining a balance of trade with other nations.

Tourism means different things to different people. For example, a hotelier might say that tourism is
wonderful because it brings guests who fill rooms and restaurants. However, a government official
might define it as the economic benefit of more money coming into the country, state, or city.
Tourism can also be defined as the idea of attracting, accommodating, and pleasing groups or
individuals traveling for pleasure or business. In order to simplify tourism, it is sometimes
categorized in terms of the following factors:

Geography: International, regional, national, state, provincial, country, city.

Ownership:  Government, quasi-government, private.

Function: Regulators, suppliers, marketers, developers, consultants, researchers, educators,
publishers, professional associations, trade organizations, consumer organizations.

Industry: Transportation (air, bus, rail, auto, cruise), travel agents, tour wholesalers,
lodging, attractions, recreation.

Motive: Profit or nonprofit.

So, as it is clearly seen, tourism can be categorized by — geography, ownership, function, industry,
and travel motive.
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Industry practitioners use these categories to identify and interact with the various industry
sectors and organizations involved with tourism.

Physical needs, the desire to experience other cultures, and an interest in meeting new people are
some of the motives people have when they travel. Because of flexible work hours, early retirement,
and the easy accessibility of traveling, tourism is constantly growing.

From a social and cultural perspective, tourism can further international understanding and
economically improve a poor country. However, it can also disturb a culture by confronting it with
mass tourism, causing the destruction of natural sites. A trend in avoiding tourism pollution is
ecotourism.

Bapuanr 2.

Holiday prices to rise as Britons flock to ‘safe’ resorts in Spain and Italy.

British holidaymakers face an accommodation shortage in the Mediterranean this summer as
thousands turn their backs on Egypt, Turkey and Tunisia in favour of traditional favourites such as
Spain and Italy.

Abta, the travel association, believes around 35 per cent of families are yet to book their
main summer break, and warns that availability is already becoming scarce, despite package
operators offering extra flights to meet demand.

“We are seeing a significant increase in summer holiday bookings to western Mediterranean
destinations, so | would urge holidaymakers who are looking to travel not to delay making a
booking,” said Mark Tanzer, Abta’s chief executive.

Meanwhile, analysts have warned that rising demand will see holiday prices to “safer”
destinations leap, forcing thousands of holidaymakers to pay around 20 per cent more than usual —
or look for cheaper alternative closer to home.

Unrest and terrorism mean many travellers are steering clear of previously popular summer
alternatives this year. Despite a plea this week from Nabil Ammar, the country’s ambassador to the
UK, the Foreign Office continues to advise against travel to Tunisia following a gun attack at a
beach resort last June that left 30 British travellers dead. Since then, arrivals from the UK have
dropped by 90 per cent.

Flights from Britain to Sharm el Sheikh are also yet to resume following this year’s bombing
of a Russian aircraft on its way back from the Red Sea resort.

And after last week’s EgyptAir crash — which killed 66 people — the future of tourism to
Egypt looks increasingly bleak.

Turkey has also been the victim of four deadly terrorist attacks this year, and while the
Foreign Office does not advise against visiting key tourist destinations such as Istanbul and
Antalya, its website does warn that “the threat from terrorism remains high... you should take extra
care in public places — particularly those visited by foreigners.”

The slump in visitors to these three countries — and the return to favour of Spain, France and
Portugal — was reported by Telegraph Travel in March, following a survey of more than 70,000
readers. Other destinations Britons were shown to be heading to in greater numbers, in the wake of
the rise of terror, the zika virus, and the migrant crisis, were Australia, the US, South Africa,
Canada and New Zealand.

ITepedeHnb JTeKCHYECKMX YIPAKHECHHU

Say in a few words what the main text is about. Use the following phrases:
The text looks at (the problem of ...) ...;
The text deals with the issue of ...;
It is clear from the text that ...;
Among other things the rtext raises the issues of ...;
The problem of .... is of great importance.
One of the main points to be singled out is...;
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Great importance is also attached to ...;

In this connection, I’d like to say ...;

It further says that ...;

I find the question of ... very important because ...;

We shouldn’t forget that ...;

The experts make it clear that ... (draw the attention of ... to the fact that; suggest,
remind, ...);

Finally, the experts come to the conclusion that ... (agree about ...)

I think that ... should be mentioned here as a very important mechanism of ...

PYBEKHBIA KOHTPO.Ib K PA3JIEJY 1: hopma pyGeskHOro KOHTPOJIS: KOMIILIOTEPHOE
TECTUPOBAHUC

Choose the correct form of the verb.

1. always with your left hand?

(a)Do you ... write
(b)Are you ... writing
(c)Had you ... been writing

(d)Will you ... be writing

2)We can’t make any decision till he here.

(a)is arriving

(b)will arrive

(c)arrives

(d)will be arriving

3)This year Ingrid History at Oxford University.
(a)is studying

(b)was studying

(c)studies

(d)has been studying

4)We are leaving
(a)tomorrow
(b)at 7.30 every day

c)the other day

d)recently

5)We the bus. Now we’ll have to walk.
(@)missed

(b)have missed

(c)had missed

(d)miss

6)I don’t know if I’ve passed the exam. I haven’t had my result
a) already

b) yet

c)still

d)just

7)How long wearing glasses?

(a)do you wear

(b)are you wearing

(c)have you worn

(d)have you been wearing

8)He has been very ill
(a)last month

(b)for the last month
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(c)currently

(d)yet

9)I didn’t want to meet Paul so when he entered the room |
(a)had been leaving

(b)was leaving

(c)left

(d)leave

(10) Unfortunately when I arrived Ann , S0 we only had time for a few (?)words.

(a)left

(b)was leaving

(c)had left

(d)had been leaving

11) , four people were waiting outside the office.
(a)By 9.30

(b)When Sue arrived

(c)When Sue arrives

(d)By 9.30 tomorrow

12) the position had been filled.

(a)By last Monday

(b)By next summer

(c)Last June

(d)At the moment

13)After the two film stars landed at the small airport, they left quickly in a van that

for them since the early morning.

(@)waited

(b)was waiting

(c)had been waiting

(d)has been waiting

14) Perhaps he in time for lunch.
(a)arrives

(b)had arrives

(c)will arrive

(d)will have arrived

15)This time next morning | on a beach.
(@)will be sitting

(b)will sit

(c)will have sat

(d)am sitting

16)I hope they the road by the time we come back next summer.
(@)will repair

(b)will be repairing

(c)have repaired

(d)will have repaired

17) I’1l have been waiting for my exam results for over two months!
(a)At the moment

(b)By last Monday

(c)By next Wednesday

(d)When the letter arrived

18)1 the Star Wars films.

(a) have never see

(b) have ever seen

(c)have never saw

19)They for Google 2004.
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(a)worked / for

(b) *ve worked / since

(c¢?)’re working / since

20) Neil that he didn’t get the job?
(a)Did / tell

(b)Have / told

(c)Has / been told

21)If you that expensive car, you ____enough money to go on holiday.

(@)buy / won’t have
(b)bought / don’t have
(c)don’t buy / won’t have
22)What ___ifyou __ a mobile phone?
(@)will you do / haven’t
(b)would you did / had
(c)would you do / didn’t have
(23)Alison has worked for a month without a day off-she
(@) might
(b) must
(C)can’t
24)“Sorry I’'m late.
for a long time?”’
(A)Have you waited
(b)Are you waiting
(c)Have you been waiting
(25)Hundreds of trees were blown over in the night so the wind
(a)can’t
(b)could
(c)must
26) “I’m not very sociable J
(@)l don’t
(b)So am |
(c) Neither am |

Match the equivalents

(~) room ~ HOMEp B TOCTHHHUIIE
(~)wonderful ~ uynecHbIif, BOCXUTUTEIILHBIN
(~)balance ~ paBHOBeCHE

(~)to grow ~  pactH, yBeIHUHUBATHCS
(~)constantly ~ mocrostHHO

(~)to cause ~ BBI3BATH, OBITH IPUUHHOM
(~)use ~ ucmosap30BaHUE, MPUMEHCHHE
(~)to represent ~ mpeacTaBasATH COOOM
(~)benefit ~ 6iaro, BeIro/a; MONTB3a

(~)to simplify ~ ynporiars

Match the synonyms.
(~)voyage ~ travel
(~)rich ~ well-off
(~)various ~ different
(~)easy ~ simple
(~)profit ~ benefit
(~)several ~ some

be exhausted.

have been very strong.
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(~)official ~ formal
(~)constantly ~ continuously
(~)accommaodation ~ lodging
(~)to grow ~ to increase

(~) global ~ international
(~)to further ~ to encourage

Match the antonyms
(~)early ~ late

(~)old ~ new

(~)to disturb ~ to further
(~)difficult ~ easy
(~)less ~ more

(~)night ~ day

(~)high ~ low

(~)to improve ~ to worsen
(~) well-off ~ poor
(~)close ~ far-off

Match the words with their definitions

(~)to cater to ~ provide people with something they want or need, especially something unusual or
special

(~)ecotourism ~ the business of creating and selling holidays that give people the chance to learn
about a natural environment and cause as little damage to the environment as possible

(~)to accommodate ~ to provide a place or room for someone to stay in

(~)physical ~ concerning the body rather than the mind

(~)tour ~ a journey during which several places are visited

(~)hotel ~ a building where you pay to stay in a room and have meals

(~)guest ~ someone who is paying money to stay at a hotel or eat in a restaurant

(~)cruise ~ a journey on a ship for pleasure, especially one that involves visiting a series of places
(~)tourism ~ the business for providing holidays for tourists

(~) manager ~ someone whose job is to organize and control the work of a business or organization
or a part of it

(~) motive ~ the reason that makes smb do smth

Pazgen 2.

Tema 2.1. Cucrema BpeMeH aHIJIMIICKOIO sI3bIKa B CTPaJaTeIbHOM 3aJiore.

He.m;: HogmopeHue U 3aKkpenieHue cpammamudecKkoco mamepuaia no meme «Cucmema
8peMeH AH2IUTICKO20 2N1a20/1a 8 CIMPAOamenbHOM 3a102e).

Ilepeyenb U3y4aeMbIX J1€MEHTOB COAEPKAHNSA:

1. Hacrosimee nmpoctoe BpeMs.

2. Ilpomenmee npoctoe BpeMs.

3. Hacrosmee coBepiieHHOE BpeMs.

4. CrpanatesbHblii 30T ¢ MOAAIBHBIMU IJ1aroJaMHy.

5. Kouctpykuus to have something done.
Bonpocs! 111 CaMONOATOTOBKH:

1. BbIMoNHUTE TpaMMaTHYECKHE YIIPAXKHEHUS

Tema 2.2. People in tourism.

He.]]b: AKmueus’auuﬂ JEeKCUKO-epammamudeckoeo mamepuaila 6 ouano2uyeckoi u
MOHONO2UYECKOU peuu 6 cumyayusix npogeccuonanvio2o obwenus. ObyyeHue NOUCKOBOM) U
npocmompoeomy 4meHuro npogbeccumtaﬂbHo-opueHmupoeaHHbzx meKcmoe.
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IlepeyeHb U3y4yaeMbIX 3JIEMEHTOB COEPKAHUSA
1. Jlekcuka mo Teme.

2. Positions in tourist industry.

3. Growth of hospitality and industry.

4. Language issue in tourism

Bonpocs! 1J1s1 cCaMONOATOTOBKH:
1. CocTaBUTh TEMATUYECKUH TIIOCCAPUI 1O TEME.
2. BBINOIHUTB JIEKCUKO-TPaMMaTHYECKHUE YITPAKHEHMSL.

INPAKTUYECKOE 3AJ/IAHUE K PA3JIEJLY 2

@opMa NPAKTHYECKOI0 3aJaHHA: TEKCTOBble YIPa’KHEHHMs, JEKCHMKO-TPaMMaTHYecKHe
yYHpasKHEHUS

I[IpumMepHbIii epeYeHb TEKCTOB /IS YTEHHA U MepeBoia K pa3aeiy 2
Bapuanr 1.

People working in tourism are tour operators and travel agents, booking agents and ticket
agents, travel consultants and tourism managers, tour guides and guides-interpreters, animators and
travel writers and others.

The tour operator works in a tourist company. He develops tours also known as tour
packages. Tour packages include transportation, accommodation, catering, transfers and other
services.

In order to develop a tour package the tour operator works with transportation companies or
carriers, hotels, restaurants, museums and other suppliers.

The tour operator usually markets the tours. He advertises them in mass media or in
brochures.

The tour operator is a wholesaler. He sells tour packages to travel agents wholesale and pays
commission to them. Sometimes he sells tour packages direct to the public. Tour operators put
together tours, so they are the main producers in the tourist industry.

The travel agent works in a travel company. The travel agent like the shop-assistant sells
goods to customers. The goods which he offers are the tour operator's packages.

The travel agent is a retailer. He sells tour packages retail to consumers. He gets a
commission from the tour operator. The commission is from 5 to 10 per cent of the tour cost.

The travel agent also sells separate services. They are flights, hotel rooms, sightseeing tours,
car rentals, travel insurances and so on. The travel agent works directly with the public.

Travel agents sell tours, so they are the main sellers in the tourist industry.

The tourism manager works in a tourist company. He runs some tourist business. He
supervises all kinds of operations in a tourist company. He also supervises the tourist company
staff.

Sometimes the tourism manager is just the head of some department in a large tourist
company: a sales department, a marketing department, or a public relations department. In this case
he reports to the general manager.

The tourism manager plans tourist business: operations, new products, profits. He controls
the results.

In a travel company — a tour operator or a travel agency — the tourism manager decides on
development and promotion of new tour packages, advertising and sales. He also decides on prices
and discounts.

The tourism manager hires employees. He selects them and provides their training.

The tour guide handles tour groups. He shows tourists round a city, a sight, or a museum.
The tour guide conducts sightseeing tours or tours of museums and exhibitions. The tour guide is
also called the tour conductor.
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The tour guide accompanies tourists during a local tour or during the whole journey. He or
she caters to the needs of tourists. During a journey the tour guide deals with all kinds of problems.

The tour guide speaks the language of the tourists perfectly well. He or she interprets and
translates well from one language into another.

The tour guide knows a lot on history, geography, art and culture. He or she knows all the
sights in a travel destination. The tour guide answers a lot of questions.

The tour guide is a friendly, easy-going and helpful person.

The animator organizes and provides entertainments for guests in a hotel or a holiday resort.
He also organizes entertainment programmes for passengers on a cruise ship.

The animator organizes and conducts parties, shows, sports or arts contests, games for
children and grown-ups. He involves guests in action: games and shows.

The chief animator manages the staff of animators. He is also called the social director. He
communicates with guests a lot.

The animator usually speaks a few foreign languages. He communicates with guests in their
native languages.

The animator is very artistic. He usually dances well, sings well and acts like an actor. The
animator is an easy-going and cheerful person. He is a pretty good mixer.
The animator is the main entertainer in the tourist industry.

Bapuanr 2.

OVERVIEW OF THE HOSPITALITY INDUSTRY

What is the hospitality industry? To many people who are relatively unfamiliar with the
industry this term can be vague and imprecise, they aren't really sure what businesses are part of the
"hospitality industry”. Is it an industry of hospitality business? Is it an industry of producing and
selling hospitality? Is it an industry where hospitality is not merely a part of the business but is the
very essence of the business? The answer is yes to each of these questions. With the assistance of
Webster's Dictionary let's sketch an overview definition of the hospitality industry. "The hospitality
industry is comprised of those businesses which practise the act of being hospitable; those
businesses which are characterized by generosity and friendliness to guests.”" The term "Hospitality
Industry" is here to stay, it is an umbrella term used to encompass many and varied businesses that
cater to guests.

Now that we have a broad definition of the hospitality industry, we need to take a closer
look and consider what specific businesses are most commonly associated with this industry. There
iIs no definitive list that identifies all of the businesses that make up the hospitality industry.
However, for the purpose of our discussion and the scope of this text, we will focus on four
businesses that comprise the major segments of the industry: food service, lodging, travel, and
recreation. These four huge business segments of the national and international economy are
unquestionably part of the hospitality industry, the term "hospitality” links these businesses together
- it is a common bond they all share. Indeed, practitioners of food service, lodging, travel, and
recreation businesses have generally adopted the position of being within the hospitality industry.

How do we sketch an outline that includes these four segments of the hospitality industry,
where would it start and where would it end? It would be virtually impossible to identify each type
of business in the food service, lodging, travel, and recreation segments. But we can see that each of
these four major segments has several smaller components, for example, lodging encompasses
luxury hotels, all-suite hotels, etc. Although these smaller components within each segment are
closely related, they are uniquely different and each provides their guests with varying types of
hospitality services.

Let's now explore each of these four major segments of the hospitality industry in somewhat
more detail. The next pages will examine the various types and characteristics of food service,
lodging, travel, and recreational establishments. This will provide you with a better foundation from
which to understand hospitality industry.
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ITepedeHnb JTeKCHYECKMX YIPAKHECHH

Say in a few words what the main text is about. Use the following phrases:
The text looks at (the problem of ...) ...;
The text deals with the issue of ...;
It is clear from the text that ...;
Among other things the rtext raises the issues of ...;
The problem of .... is of great importance.
One of the main points to be singled out is...;
Great importance is also attached to ...;
In this connection, I’d like to say ...;
It further says that ...;
I find the question of ... very important because ...;
We shouldn’t forget that ...;
The experts make it clear that ... (draw the attention of ... to the fact that; suggest,
remind, ...);
Finally, the experts come to the conclusion that ... (agree about ...)
I think that ... should be mentioned here as a very important mechanism of ...

PYBEXXHBIA KOHTPOJIb K PA3JIEJTY 2: hopma pyGeskHOro KOHTPOJISI: KOMIBLIOTEPHOE
TECTUPOBAHUC

Choose the correct form of the verb.

1)Sorry. Your clothes
(a)haven’t been ironed
(b)hasn’t been ironed
(c)haven’t ironed
(d)hadn’t been ironed
2)The novel was
(@) Charles Dickens written

(b) written Charles Dickens

(c) written by Charles Dickens

(d) written of Charles Dickens

3)The experiment under strict medical supervision.

(a)we carried out

(b)was carried out

(c)was carrying out

(d)carried out

(4)In the factory, they a computer to plan the exact shape of the car.

(a)use

(b)are used

(c)is used

(d)uses

(5)Mary by her parents. She is so lucky!

(a)was bought for her a flat

(b)was bought a flat

(c)a flat was bought

(d)bought a flat

(6) Guess what last night — Penny phoned me all the way from Saudi Arabial
(a)happened

(b)was happened
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(c)was happen

(d)has happened

(7) Your exam results !

(a)have arrived

(b)have been arrived

(c)were arrived

(d)was arrived

(8) Every customer is a receipt when they pay.
(a)give

(b)gave

(c) given

(d)giving

9) the rubbish bins emptied this morning?
@ls

(b)Did

(c)Were

(d)Do

(10) I’ll email you because the new phone line been put in yet.

(@)haven’t

(b)hasn’t

(c)don’t have

(d)isn’t

(11) We by a loud noise during the night.
(a)woke up

(b)are woken up

(c) were woken up

(d)were waking up

(12) A new supermarket is going to next year.
(a)build

(b)be built

(c)be building

(d)building

(13) There’s somebody walking behind us. I think
(a)we are following

(b)we are being following

(c)we are followed

(d)we are being followed

(14)’Where ?° ‘In Chicago.’
(a)were you born

(b)did you born

(c)are you born

(d)have you been born

(15) My grandfather was a builder. He this house many years ago.

(a)build

(b)was built

(c)built

(d)be built

(16) A mystery is something that cannot
(a)be explained

(b)been explained

(c)explain

(d)explained

(17) Silk must by hand.
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(a)be washing

(b)washed

(c) be washed

(d) washing

(18) Yesterday we to the party by our friends.
(a)are invited

(b)were invited

(c)invite

(19) Our house now.

(a)is being repaired

(b)is been repaired

(c)has being repaired

(20)The message by e-mail tomorrow by 10 o’clock.
(@will be sent

(b) will have been sent

(c)will be sended

(21) Nick to be a very interesting person.
(a)has been known

(b) is known

(c)is been known

(22) Our school conferences once a year.
(@) were held

(b) are being held

(c) are held

(23) Your results and found correct.
(a) have been studied

(b)has being stidied

(c)were studied

(24) This book soon.

(a)would been published

(b)will have been published

(c) will been published

(25) Lomonosov in a small Russian village not far from the White Sea.
(a)was borne

(b)am born

(c) was born

Match up to make phrases

(~)tour ~ operator

(~)social ~ director

(~)travel ~ agent

(~)tourism ~ manager

(=)tourist ~ industry

(~)car ~ rental

(~)sightseeing ~ tour

(~)chief ~ animator

Match the terms with the definitions

(~)a tour operator ~ a tourist specialist who develops tour packages

(~)a travel agent ~ a travel company staff member who sells tours and separate services retail
(~)a tourism manager ~ supervises all kinds of operations in a tourist company

(~)a tour guide ~ a tourist professional who shows tourists round a destination or a sight
(~)an animator ~ a specialist who arranges entertainments for hotel guests or cruise passengers
(~)chief animator ~ a manager who supervises a staff of animators
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(~)a ticket agent ~ a travel company staff member who arranges ticket bookings

(~)an animator ~ organizes and provides entertainments for guests in a hotel or a holiday resort

Match the equivalents

(~)conductor ~ 3kcKypcoBOI, TH/I, TPYIIIOBO/
(~)consumer ~ moTpeduTENH

(~)contest ~ koHKYpC

(~)cost ~ croumocTh

(~)cruise ship ~ kpyH3HBIif TEII0X0/

(~)to deal with ~ umeTs meino ¢

(~)to decide (on) ~ mpuHUMATH perieHue (0)
(~)department ~ oTmen

(~)destination ~ MeCTO Ha3HAYCHUS

(~)direct ~ Hanpsimyto

(~)discount  ~ ckuaka

(~)easy-going ~ nérkuii B 00MICHUN

(~)employee ~ cayxaruit

(~)entertainment ~ paspieuenue

(=)flight ~ peiic

()to follow ~ cinemoBars, cobmOIATH

(~)friendly~ npuBeTuBBIiA

(~)general manager ~ reHepaJIbHBINH JUPEKTOP, TJIABHBIN YIPaBIISIONIHIA
(~)guide ~ rum, SKCKYypCOBOJI

(~)guide-interpreter ~ rua-IEPEBOIINK

(~)to handle  ~ ocyrecTBIATh, 3aHUMATHLCS, PaOOTATH C
(~)helpful ~ roroBbIii TOMOYB

(~)to hire ~ HaHuMartp Ha paboTy

(~)hospitality ~ rocTenpuuMcTBO

(~)hospitality industry ~ HHIyCTpHS TOCTEIPUHMCTBA
(~)to interpret ~ mepeBOAUTH (YCTHO)

(~)to issue tickets ~ BEITUCHIBATH OWMIICTHI

(~)journey ~ myTeniecTBHUe

(~)local ~ mecTHBII

(~)to market ~ nmpoaaBaTh, HAXOIUTh PHIHOK COBITA IS
(~)marketing department ~ oTen MapKeTHHTa
(~)mass media ~ cpencTBa MaccoBoil HH(opMaIK
(~)mixer ~ OOMIUTEIbHBIN YETOBEK

(~)native ~ pogHO#

(~)producer ~ npon3BOUTEH

PA3JEJ 3
Tema 3.1. CoruiacoBanue BpeMeH.

I_le.m,: HoemopeHue u 3aKkpenjieHue cpammamudecKkoeo mamepuaila  no
«Coenacosanue BPEMER).

Ilepeyens u3yyaembIX 3J1eMEHTOB COJEPKAHUS

1. TlpaBuia mociaenoBaTEeIbHOCTH BPEMEH.

2. Past Perfect tense.

3. Cnyyan OTKIIOHEHHS OT TPABUII TIOCIIEIOBATEIIEHOCTH BPEMEH.
4. KocseHnnas peub.

Bomnpocs! 11 caMONOATOTOBKH:

meme
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1. BbIMONHUTE TpaMMaTHYECKHE YIIPAXKHEHUS

Tema 3.2. The development of tourism.

He.]]b: Akmueuwuuﬂ JIEKCUKO-epammamu4ecKkozo mamepuaila 6 ouano2u4eckou u
MOHONIO2UYeCKOU peyu 8 cumyayusix npogeccuoHaibro2o obwenus. ObOyuenue NOUCKOBOMY U
NPOCMOMPOBOMY UMEHUIO NPOPECCUOHATLHO-OPUESHMUPOBAHHBIX MEKCOE.

Hepeqeﬂb U3y4Ya€MbIX 3JICMECHTOB COACPKAaHUSA

1. Jlexcuka 1mo Teme.

2. 1. Great navigators.

3. Great discoveries.

4. Russian explorers.

Bonpocsl 11 caMONOATOTOBKH:
1. CocTaBUTh TEMaTUYECKHUI TJIOCCAPUI 11O TEME.
2. CocTaBUTh UAJIOTH HA TEMY.
3. BBINOTHUTH JTIEKCUKO-TPAMMATHYECKUE YIIPAXKHEHUS.

NPAKTUHYECKOE 3AJIAHUE K PA3JIEJLY 3
(I)opMa MNPAKTHIECKOIo 3aIaHUsA: TEKCTOBLIC YIIPAKHECHUS, TICKCUKO-TPAMMATUHYICCKUE
YpaKHeHUs, TUAJTOTH
IIpumepHBbIii epeyeHb TEKCTOB /JIs1 YTEHUS U NepeBojaa K pasaesy 3
Bapuanr 1.
The development of tourism

People started travelling long ago. The first travellers were nomads and pilgrims, merchants
and traders. They travelled along rivers, lakes and seas. The first travellers used simple means of
travelling: boats and ferries on the water and camels in the desert.

The most famous travellers were explorers. Among them were Marco Polo from Venice in
the 13th century, Afanasy Nikitin from Russia, Christopher Columbus and Vasco de Gama from
Portugal in the 15th century, Magellan from Spain, Amerigo Vespucci from Italy in the 16th
century, James Cook from England in the 18th century and other adventurers from Spain, Italy,
Portugal, France, England and Holland. They made journeys to Asia, Africa and America.

Travel grew and developed as long as means of transport kept on growing.

With the 19th century the age of modern trains came. In the late 19th century the first motor-
cars appeared.

The age of airplanes changed travel crucially. In the early 20th century jet planes emerged.
They made air travel available to all people. Air travel is the fastest and the most convenient mode
of travelling. No place in the world is more than 24 hours away by jet. Passengers eat, sleep, watch
movies, listen to music on airplanes.

In the 19th century tourism was mainly for the rich. They had enough money and spare time
for travelling.

Not many working people in Europe had paid holidays.

Well-to-do people used to take tours to France, Germany, Switzerland and Austria. They
spent time at famous sea resorts in France. They went to health resorts and spas of Germany for
recreation and treatment. They travelled to the resorts in the mountains of Switzerland and Austria.

In the early 19th century tourists used to travel by trains and steamships.

In the first half of the 19th century steamships used to move within inland waterways only.
But in the second half of the century they started covering longer distances. The steamships carried
passengers on all oceans and seas of the world.

Thomas Cook Company is the oldest travel company in the world. As a matter of fact,
Thomas Cook from England opened the age of organized tourism.
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It started in 1841 when Thomas Cook arranged the first trip for 570 Englishmen by railway.
In 1843 Thomas Cook organized the first group tour by train. This time he provided tourists with
meals and tickets for the races. So it was the first package tour.

Later on Thomas Cook made arrangements for organized visits to the First International
Industrial Exhibition. The Exhibition opened in London in 1851. The tourists came from different
parts of England.

All those were domestic tours. However, Thomas Cook decided not to stick to domestic
tourism within his country only. Four years later, in 1855 he arranged the first overseas trip. It was a
tour to the Exhibition in Paris. After that regular tourist trips started to other countries of Europe.

Thomas Cook continued expanding his travel business. In 1866 he arranged the first trip of
two groups of Englishmen to the USA. Thomas Cook set up the first travel agency.

By the end of the 19th century the company had its offices all over the world including
Australia and New Zealand, selling millions of tickets and excursions.

In the 20th century the company changed its owners many times.

The present-day name of the company is Thomas Cook Group PLC. It is still very active
on the travel market. It is both a tour operator and a travel agency.

Tourism is global nowadays. Tourist boom started in the 1960s.

In 1963 the United Nations conference on international travel and tourism took place in
Rome.

The General Assembly of the United Nations proclaimed 1967 as the Year of International
Tourism.

In 1975 the United Nations established the World Tourism Organization (WTO). It emerged
on the basis of the International Union of Official Tourist Organizations. The World Tourism
Organization is a specialized agency of the United Nations.

In 2005 the WTO General Assembly adopted the initials UNWTO in English and KOHBTO
in Russian. Before that there used to be a mix-up over WTO as the World Tourism Organization
and WTO as the World Trade Organization.

UNWTO is the international intergovernmental organization. Actually, it is a worldwide
group of government travel organizations. It deals with promoting tourism throughout the world. It
assists countries in the development of national tourism.

The supreme body of UNWTO is the General Assembly. It holds its sessions every two
years. The General Assembly elects the General Secretary for the period of four years.

The World Tourism Organization cooperates with many United Nations agencies as well as
government and non-government organizations.

In the 18th century (1777) the first organized group of young men from noble families of
Russia made the first trip abroad. They toured around Germany, Switzerland, Italy and France. The
purpose of the tour was to get familiar with local universities and art galleries.

In the same 18th century the first guide books for leisure travellers on Moscow and St.
Petersburg were published. Those manuals gave details of sights and art collections in the old and
the new capitals of Russia.

Thomas Cook Company was very well-known in Russia. But the country's first national
travel agency emerged in St. Petersburg in 1885. It was founded by L. Lipson. The travel agency
got the name of the «Enterprise for Public Travel to All Parts of the World».

In 1901 the Russian Tourist Society came into being. However, only well-off noble people
were its members.

After the October Revolution tourism in Russia involved common people, too. In 1929 the
Society of Proletarian Tourism was created.

As a matter of fact, our reputable «Intourist» Joint-Stock Company, which used to deal
with international tourism during the Soviet period, was organized as long ago as in 1929, too.

Bapuanr 2.
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ORIGINS OF THE HOSPITALITY INDUSTRY

When ancient humans first ventured beyond their tribal settlements there were, of course, no
hotels to accommodate them. Most likely, these early travelers were either warriors or traders.
Traveling conquerors pitched their tents wherever they wished, but merchants seeking to trade
tools, clothing, and livestock in new lands placed a high value on hospitality. Early travelers traded
merchandise, such as ornaments, cloth, or animals, for lodging. Almost certainly, innkeeping was
one of the first commercial enterprises, and hospitality was one of the first services for which
money was exchanged.

The inns of Biblical times offered little more than a cot or bench in the corner of a room or
stable. Most such establishments were no more than private residences that offered temporary
lodging to strangers. Guests stayed in large communal rooms where sanitation or privacy was non-
existent. The rates were reasonable - about 2 cents per night - but the company was rough; travelers
shared the same quarters with their horses and livestock.

The most famous lodging event is related in the King James version of the Bible. Mary and
Joseph were turned away by a Bethlehem innkeeper because “there was no room at the inn."
According to Biblical scholars, the innkeepers may have meant that the room was unsuitable for a
woman about to give a birth. At the time, and for several centuries afterward, men and women
shared the same accommodations, accompanied by their horses, chickens, goats, and sheep. The
stable where Mary and Joseph spent the night was probably almost as comfortable as, certainly
more private than, the inn itself.

In the third century A.D., the Roman Empire developed an extensive system of brick-paved
roads throughout Europe and Asia Minor. For the convenience of travelers, a chain of roadside
lodges was constructed along the major thoroughfares, extending from Spain to Turkey.

It was not until the Industrial Revolution of the 1700s that European taverns began to
combine food and beverage service with lodging. Even so, little attention was given to sanitation.
Beds as well as rooms still had to be shared with other travelers, and the rates were steep. But the
early European inns and taverns where merchants and soldiers spent the night were unsuitable for
aristocrats. To accommodate wealthy travelers, luxurious structures were erected, with private
rooms, individual sanitation, and all the comforts of a European castle. These elegant new
establishments adopted the French word for mansion, hotel, and their rates were well beyond the
means of common citizens.

IlepeyeHb NPUMEPHBIX TEM IHAJIOIOB.
1. Great navigators.
2. Great discoveries.
3. Russian explorers.

ITepedennb JTeKCHYECKMX YIPAKHECHHU

Say in a few words what the main text is about. Use the following phrases:
The text looks at (the problem of ...) .. ;
The text deals with the issue of ...;
It is clear from the text that ...;
Among other things the rtext raises the issues of ...;
The problem of .... is of great importance.
One of the main points to be singled out is...;
Great importance is also attached to ...;
In this connection, I’d like to say ...;
It further says that ...;
I find the question of ... very important because ...;
We shouldn’t forget that ...;
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The experts make it clear that ... (draw the attention of ... to the fact that; suggest,
remind, ...);

Finally, the experts come to the conclusion that ... (agree about ...)

I think that ... should be mentioned here as a very important mechanism of ...

PYBEXXHBIA KOHTPOJIb K PA3JIEJTY 3: ®opma py6esKHOTro KOHTPOISi — KOMIbIOTEpPHOEe
TeCTHPOBAHHE

(??) Which action comes first in each sentence?

(??)Andrew realized his mistake only hours after he had sent the money.
(#)He sent the money.

(#)He realized his mistake.

(??)When Liz arrived at the station, the group had left.

(#)The group left.

(#)Liz arrived at the station.

(??)When Liz arrived at the station, the group left.

(#)Liz arrived at the station.

(#)The group left.

(??)Marc had asked his father to lend him his car before, but this time he agreed.
(#)Marc asked his father to lend him the car.

(#)Marc’s father agreed to lend him the car.

(??2)When I got to the café, everyone ordered their drinks.

(#)I got to the café.

(#)Everyone ordered their drinks.

(??)When | got to the café, everyone had ordered their drinks.
(#)Everyone ordered their drinks.

(#)I got to the café.

(??)Sam had been in the room for some time before he realized it was the wrong class.
(#)Sam was in the room.

(#)Sam realized it was the wrong class.

(??)By the time the builders completed the work, we had already moved in.
(#)We moved in.

(#)The builders completed their work.

(??)When the builders had completed their work we moved in.

(#)The builders completed their work.

(#)We moved in.

(??)Helen started the course because she hadn’t found a job.

(#)Helen didn’t find a job.

(#)Helen started the course.

(??)Daniel got the job because he had been the best interviewee.

(#)He was the best interviewee.

(#)He got the job.

(??) Match the two halves of the sentences.

(~)Denny didn’t feel well ~ because he didn’t sleep well that night.

(~)1t was the longest walk ~ she had ever taken.

(~)Among the letters there was one ~ that had not come by post.

(=)t was for the first time ~ they had gone out together.

(~)Hardly had they caught the sight of this strange figure ~ when they burst into laughter.

(~)No sooner had Mr. Bingle come up to the horse ~ than it broke into a gallop.

(~)Hardly had his head touched the pillow ~ when he fell asleep at once.

(~)When we arrived at the hotel, we discovered ~ that the hotel manager had reserved the wrong
room for us and therefore we didn’t have enough space.
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(~)1t was the worst meal ~ | had ever eaten!
(~)She was unhappy — ~ her husband hadn’t bought her a birthday present.
(~)By the time Grace decided to apply for the job, ~ the position had been filled.

(??)Match the two sentences

“I get up at 6.30,” she said. ~ She said she got up at 6.30.

“I got up at 6.30 today,” she said ~. She said she had got up at 6.30.

“I have to get up at 6.30,” she said. ~ She said she had to get up at 6.30.

(??)Match the two sentences

“I’1l phone on Friday,” he said. ~ He said he would phone on Friday.
“I phoned on Friday,” he said. ~ He said he had phoned on Friday.

“I can phone on Friday,” he said. ~ He said he could phone on Friday.

(??)Match the two sentences

“We are working on two interesting projects at the moment,” she said. ~ She said they were
working on two interesting projects then.

“We have worked on an interesting project this year,” she said. ~ She said they had worked on two
interesting projects that year.

“We worked on two interesting projects last year,” she said. ~ She said they had worked on two
interesting projects the previous year.

(??)Match the two sentences

“Ms Archer has been chosen to run a new office in Madrid,” he said. ~ He said Ms Archer had been
chosen to run a new office in Madrid.

“Ms Archer is going to be chosen to run a new office in Madrid,” he said. ~ He said Ms Archer was
going to be chosen to run a new office in Madrid.

“Ms Archer can’t be chosen to run a new office in Madrid,” he said. ~ He said Ms Archer couldn’t
be chosen to run a new office in Madrid.

(??)Match the two sentences

“We didn’t have much time for sight seeing,” she said. ~ She said they hadn’t had much time for
sightseeing.

“We don’t have much time for sight seeing,” she said. ~ She said they didn’t have much time for
sightseeing.

“We won’t have much time for sight seeing,” she said. ~ She said they wouldn’t have much time for
sightseeing.

(??) Choose the correct variant

(?7)‘I have something to show you,’ I said to Alice.

(?)1 told Alice that I had shown something to her.

(D1 told Alice that | had something to show her.

(?)1 told Alice I had had something to show her.

(??) ‘I’'m going away tomorrow, mother,” he said.

(NHe told his mother that he was going away.

(?)He told his mother tat he went away.

(?)He told his mother that he had gone away.

(??) ‘I’ve missed my train,” said Bill. ‘Now I’ll be late for work and my boss will be furious.’
(MBill said that he had missed his train; he would be late for work and his boss would be furious.
(?)Bill said that he had missed his train; he was late for work and his boss had been furious.
(?)Bill said that he missed his train; he was late for work and his boss would be furious.

(??) “We have moved into our new flat. We don’t like it nearly so much as our last one,” said my
aunt.
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()My aunt said they had moved into their flat but they didn’t like it so much as their last one.
(?)My aunt said they would move into their flat but they didn’t like it so much as their last one.
(?)My aunt said they had moved into their flat but they hadn’t liked it so much as their last one.
(??)He said, ‘My wife has just been made a judge.’

(?)He said his wife had just made a judge.

(?)He said his wife was made a judge.

(DHe said his wife had just been made a judge.

(??) Choose the correct variant

(??7) “We have a lift but very often it doesn’t work,’ they said.

(?)They said they had a lift but it hadn’t worked.

(1) They said they had a lift but it didn’t work.

(?)They said they had a lift but it wouldn’t work.

(??) ‘From one of the windows of my flat I can see the Eiffel Tower,” he said.

(?)He said that from one of the windows of his flat he had seen the Eiffel Tower.

(?)He said that from one of the windows of his flat he saw the Eiffel Tower.

())He said that from one of the windows of his flat he could see the Eiffel Tower.

(??) ‘Nothing grows in my garden. It never gets any sun,’ she said.

She said nothing grew in her garden because it never got any sun.

(?)She said nothing grew in her garden because it had never got any sun.

(?)She said nothing had grown in her garden because it never got any sun.

(??) ‘I’'m working in a restaurant, and don’t much care for it,” she said.

(?)She said she worked in a restaurant and didn’t much care for it.

(1)She said she was working in a restaurant and didn’t much care for it.

(?)She said she was working in a restaurant and hadn’t much cared for it.

(??) ‘I’'m living with my parents at present,” she said, ‘but I hope to have a flat of my own soon.’
(1)She said she was living with her parents at the moment but she hoped to have a flat of her own
soon.

(?)She said she was living with her parents at the moment but she had hoped to have a flat of her
own soon.

(?)She said she lived with her parents at the moment but she hoped to have a flat of her own soon.

(??) Choose the correct variant

(??) ‘How long have you been learning English?’ the examiner asked.

(?)The examiner asked how long I was learning English.

(?)The examiner asked how long | have been learning English.

(1) The examiner asked how long | had been learning English.

(??) ‘Did you sleep well?’ asked my hostess.

(?)My hostess asked if I slept well.

(?)My hostess asked if | was sleeping well.

(My hostess asked if I had slept well.

(??) ‘I’ve just bought a car,’ said Peter, ‘but it’s not insured yet so I can’t take you for a drive.’
(?)Peter said he bought a car, but it wasn’t insured yet so he couldn’t take me for a drive.

(Peter said he had just bought a car, but it wasn’t insured yet so he couldn’t take me for a drive.
(?)Peter said he had just bought a car, but it hadn’t been insured yet so he couldn’t take me for a
drive.

(??) ‘T know it’ll be hard,” he replied, ‘but I don’t mind hard work, and it’ll be a good experience.’
(DHe replied he knew it would be hard, but he didn’t mind hard work, and it would be a good
experience.

(?)He replied he knew it was hard, but he wouldn’t mind hard work, and it would be a good
experience.
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(?)He replied he knew it would be hard, but he didn’t mind hard work, and it was a good
experience.

Match up to make phrases
(~)art ~gallery

(~)spare ~ time

(~)inland ~ waterways
(~)weather  ~ holidays
(~) jet ~ plane

(~) health ~ resort

(~) paid ~ covering

(~) hard ~ conditions

Match the terms with the definitions

(~)a raft ~ a flat boat made of pieces of wood or logs tied together

(~)a caravansary ~ a large oriental inn with a court in the middle

(~)a nomad ~ a person who has no permanent place of residence and roams from place to place

(~)a spa ~ a place where mineral water comes out of the ground and where people go to drink the
water or to bathe in it

(~)a merchant ~ a person who travels buying and selling goods

(~)a pilgrim ~ a person who travels to an important religious place

(~)a steamship ~ a large passenger boat powered by steam

(~)an inn ~ a place that provides accommodation, food and drinks for travelers

(~) Fill in the blanks with the words given below

(~) UNWTO assists countries in the of their national tourism. ~ development

(~)The only means of travelling in the early 19th century were trains and . ~ steamships
(~)Thomas Cook arranged the first trip by in 1841. ~ railway

(~)When the first appeared, they changed travel crucially. ~ airplanes
(~)When emerged, they made air travel available to most people. ~ jet planes

(=)In the first half of the 19th century steamships carried passengers within . ~ inland
waterways

(~)Marco Polo, Christopher Columbus and James Cook were world-famous . ~ explorers
(~)Thomas Cook arranged the first in 1855 to Paris. ~ overseas trip

(~)Well-to-do Europeans used to go to health resorts and of Germany for recreation
and treatment. ~ spas

(~)The first travellers used simple boats on the water and in the desert. ~ camels

(~)During the first group tour Thomas Cook provided his tourists with meals on the train and tickets
for the .~ races

(~)The 19th century tourism was first and foremost for . ~therich
(~)Well-to-do tourists used to travel to the in the mountains of Austria and
Switzerland. ~ resorts
(=)Air travel is the fastest of travelling. ~ mode
Paznen 4.

Tema 4.1. IIpuuacrue.
Henw: [losmopenue u 3akpenienue epammamuiecko2o mamepuana no meme «lIpuuacmuey.
Ilepedyennb u3y4aeMbIX 3J1eMEHTOB CO/lePKAHUS
1. Ob6pazoBanue GpopM NMpUIaCTHS.
2. OYHKUWU NPUYACTHSL.
3. CaMoCTOSTEeNbHBIN MPUYACTHBII 000POT.
Bonpocs! 1J1s1 CaMONIOATOTOBKH:
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1. BbIMONHUTE TpaMMaTHYECKHE YIIPAXKHEHUS

Tema 4.2. Types of tourism.

He.]]b: Akmueuwuuﬂ JIEKCUKO-epammamu4ecKkozo mamepuaila 6 ouanocuyeckon u
MOHONIO2UYeCKOU peyu 8 cumyayusix npogeccuoHaibro2o obwenus. ObOyuenue NOUCKOBOMY U
NPOCMOMPOBOMY UMEHUIO NPOPECCUOHATLHO-OPUECHMUPOBAHHBIX MEKCOE.

Hepeqeﬂb HU3y4Ya€MbIX 3JICMECHTOB COACPKaHUSA
Jlexcuka mo Teme.

Types of tourism
Purposes of tourism
Leisure tourism
Sports tourism
Business tourism
Incentive tourism

NoookowhE

Bonpocs! 1J1s1 cCaMONIOATOTOBKH:
1. CocTaBuTh TEMATUYECKUH TIIOCCAPUI 1O TEME.
2. BBINOTHUTD JIEKCUUYECKUE YIIPAKHEHUS

IMPAKTUYECKOE 3AJIAHUE K PA3JIEJLY 4
dopma NPAKTUYECKOT0 32/IaHUs: TEKCTOBbIE YIIPAKHEHUS, JEKCUKO-TPaMMaTHYeCKHe
yIpaKHeHusl, Npe3eHTaluu

Bapuanr 1.
Types of tourism

There are many types of tourism nowadays. They depend on the purpose of travelling
people. Some of them are international and domestic tourism, in-coming and out-going tourism,
recreational and business tourism. The more purposes travelers may have, the more types of tourism
there are and will be. Some of the purposes of travelers are holidays, business, health, study, sports
and many others. However there are a lot more types of tourism. We can also mention such types
of tourism as cultural and educational tourism, ecological and adventure tourism, hiking and
cycling, pilgrimage and special-interest tourism. There is a great deal of special-interest holidays
popular with tourists all over the world. Special interest means hobby, for example, cookery, bird-
watching, gambling, painting, motor racing, horse riding, botany, survival and others. For instance,
survival holiday is an adventure holiday somewhere on an inhabited island or on one of the poles.
Bird-watching involves fascinating tours where travelers watch birds in natural surroundings.

Some of the new types of tourism that will continue developing in future are the third-age
and the fourth-age tourism. The third-age tourism concerns retired people and fourth-age tourism
involves disabled people. Both terms “third” and “fourth” are devised for the sake of convenience
and politeness towards these kinds of tourists.

Let’s consider some the types of tourism in details.

Leisure tourism is also called pleasure tourism or holiday tourism. It is a type of tourism
when a person goes on holiday and does not travel on business. Thus, the purpose of tourism in this
case is recreation.

Leisure travellers look for sun, sea and sand. They want to go sunbathing, swimming and
diving. So this kind of travellers goes to sea resorts or holiday camps and stay at resort hotels.

Leisure travellers enjoy organized entertainment and sport. In a resort hotel there are always
swimming-pools, fitting-centres, tennis courts, discos. A resort hotel offers its customers contests,
concerts, shows, animation programmes for children. Usually it offers tours and visits to different
tourist attractions: local sights, amusement or theme parks.

Holiday-makers normally travel with their families and children.

There are other ways to travel for pleasure: cruising and coaching, motoring and hiking.
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Sports tourism is a type of active holiday. The purpose of a sporting tour is to exercise and
to keep physically fit. At the same time travellers enjoy natural surroundings, fresh air and clean
water.

Travellers combine action and relaxation during a sporting holiday.

Tourist companies offer hiking, cycling, boating, rafting and other kinds of sporting tours.

Very often sporting tours require preparation and special training. First the tour instructors
will plan the itinerary. Then they will train tourists how to use the sporting equipment. They will
explain all the details of the route. They will define means of transportation, provision of meals and
overnight accommodation.

Within sports tourism there is water tourism, mountain tourism, mountaineering, downhill
skiing, horse riding and many more types.

Sports tourism is popular with travellers all year round.

Business tourism is travel for business purposes. Business travellers are businessmen and
government officials. They travel on different missions. They often travel to attend a convention.
Convention tourism is a part of business tourism. It involves taking part in a conference or a
seminar.

Business travellers often travel to attend an international exhibition or a trade fair.

There are tourist companies that provide business services. Those are fax and telephone
communications, secretarial services, answering service, business meeting arrangements. There are
business facilities for business travellers at hotels, airports, on airplanes, ships and trains.

Incentive tourism means that a business company offers holiday tours to its employees and
covers all travel expenses.

On the one hand, the company does it as a reward or a bonus to a person for his successful
work. On the other hand, the company does it as an incentive for the future. The company hopes
that the employee will work even better in future and bring profit to the company.

Incentive tourism emerged in the 1960s in the USA. Later on it spread in Europe. But only
large progressive corporations offer incentive tours to their employees.

Familiarization tourism is often called just FAM tourism. It means that a business company
sends its staff on educational tours to its branches or other business companies in other cities and
countries.

If a travel company sends its travel clerks on FAM tours, it means that they will have
educational visits to a tourist destination. There they will get familiar with local facilities, hotels,
restaurants, and attractions. Normally a tour operator arranges FAM trips for the travel clerks from
the travel agencies, selling its tourist products. Most often a tour operator arranges such trips to new
travel destinations. The FAM tour members will also study the tour operator's or the local travel
agency's practice.

The main purpose of travel clerks on a FAM tour is to get necessary knowledge from
personal experience. When the travel clerks return home, they will know what to offer and what to
explain to their customers about the destination.

Bapuanr 2.
ORGANIZATION OF A LARGE HOTEL

A large resort complex is a complete, modern living complex. The guest rooms are the
"homes" of the hotel's temporary residents, and the meeting rooms are their places of business. The
hotel's offering of several restaurants provides options for purchasing food and beverages with
varying degrees of formality. Recreational facilities such as golf and tennis courts, and retail shops
such as gift boutigues. salons, and news-stands, complete an environment that is virtually self-
contained. To manage and operate this complex residential system requires a large staff organized
into numerous departments.

Administration
The resort is managed by an executive director who is aided by a director or general
manager and a staff of assistant directors or assistant managers. The assistant directors are the heads
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of the various departments working under the supervision of the director. The human relations
department, or personnel department, is part of the administration and is responsible for recruiting
and hiring employees, implementing in-service training programs, and enforcing personnel policies
and procedures.

The Rooms Department

The rooms department of a large hotel has a large staff of front office, housekeeping, and
bell service employees. The front office is subdivided into smaller, separate departments for
reservations, room control, and guest communications. The housekeeping department is further
divided into two departments for room cleaning and laundry service. The bell service is overseen by
a service supervisor or bell captain.

The Food and Beverage Department

A large hotel operates a formal restaurant, an informal coffee shop, and cocktail lounge, to
provide guests with optional food and beverage services; it also operates an employee cafeteria. The
food and beverage manager is aided by a head chef, restaurant manager, coffee shop manager,
beverage supervisor, storeroom supervisor, and kitchen steward. The staff reporting to the kitchen
steward is responsible for dishwashing, kitchen maintenance, and the polishing of silverware. In
addition, a cafeteria manager oversees food and beverage service provided to employees of the
hotel.

.JIeRcmco-rpaMMaaneche yr[pa)lcﬂe}mﬂ:
Match up to make phrases.

(~)holiday ~ expenses

(~)answering ~ service

(~)theme ~ park

(~)natural ~ surroundings

(~)sporting ~ equipment

(~)government ~ official

(~)overnight ~ accommodation

(~)travel ~ camp

Match the equivalents

(~)amusement park ~ mapk pasBicueHHi

(~)animation programme ~ aHUMAIlMOHHAs IPOTpaMMa
(~)answering service ~ ciry:x0a cekperapeii Ha TeredoHe
(~)to attend  ~ mocematk, NPUCYTCTBOBATH HA
(~)bird-watching ~ HabroieHHE 3a MITHIIAMU B €CTECTBEHHBIX YCIIOBHSIX
(~)boating ~ myrerecTBre Ha JIOIKE

(~)bonus ~ mpemus

(~)business tourism ~ menoBo# TypH3M

(~)communications ~ cpeicTBa CBsI3U

(~)convention ~ koHrpecc

(~)convention tourism ~ KOHTPECCHBIH TypU3M

(~)cookery ~ xynmuHapus

(~)cruise tourism ~ Kpyu3HbIH TypH3M

(~)cruising ~ kpyH3HbIE TYTEIIECTBHS

(~)cultural tourism ~ kynbTypHO-TIO3HABATEIbHBIN TYPU3M, KYJIbTYPHBINA TYPU3M
(~)cycling BEJIOCUTICHBIN OTJBIX, BEIOCUIICTHBIA TYpU3M
(~)to define  ~ xapakTepu30BaTh, aBaTh OMPEICIICHUE
(~)diving ~ HBIpsiHUE

(~)domestic tourism ~ BHyTpeHHHI TYpU3M

(~)downhill skiing ~ ~ ropHONBDKHBINH TypH3M
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(~)ecological tourism ~ 3K0IOrHYECKHI TypH3M
(~)educational tourism ~ oGpa3zoBaTenbHBIN TypH3M
(~)equipment ~ o6opyaoBaHue, OCHAIIIEHHE, HHBEHTAPh, CHAPSHKCHHE
(~)facilities ~ 6a3a, ymo0cTBa, BO3MOKHOCTH
(~)familiarization (FAM) tourism ~ 03HaKOMHTEJIBHBIH TYPH3M
(~)FAM trip  ~ 03HAKOMUTENbHBIN TYp, PEKJIAMHBIH TYp
(~fitting-centre TpeHaXEPHBIN 3aIT
(~)fourth-age tourism typusm Juis aui 4eTBEPTOro Bo3pacta (Il JIIOJCH C OrpaHMYCHHBIMH
BO3MOKHOCTSIMH )
(~)gambling  ~ a3apTHBIC UTPbI, UTOPHBII OH3HEC
(~)hiking ~ merumii Typusm
(~)holiday camp ~ nareps oTabIxa
(~)holiday-maker ~ otapIxaroruii, OTITYCKHUK
(~)holiday tourism  KaHUKYJISPHBIN TypH3M
(~)horse riding ~ BepxoBas e31a
(~)inbound tourism ~ Bbe3HOM TypHU3M
(~)incentive ~ ctumyn
(~)incentive tourism ~ OOLIPUTEIBHBINA TYPU3M
(~)international tourism ~  MeXayHApPOAHBINA TYPU3M
(~)itinerary  ~ crulaHUPOBAHHBIA MAPLIPYT
(~)to keep physically fit ~ MOJIEPXKUBATH (PU3NIECKYIO HOpMy
(~)leisure tourism ~ JIIOCYTOBBII TypH3M
(~)mission ~ muccus, aeneranus
(~)motor racing ~ aBTOroHKH
(~)motoring ~ aBTOTYpH3M, IyTEHIECTBHSI Ha aBTOMOOMJIC
(~)mountain tourism ~ ropHsIii Typu3mM
(~)mountaineering  ~ aJIpIMHU3M
(~)negotiations ~ neperoBopbl
(~)outbound tourism ~ Beie31HOM TypH3M
(~)pilgrimage tourism ~ naJOMHHYECKHI TYPU3M
(~)pleasure tourism ~ KaHUKYJISPHBIN TypU3M, TYPU3M C IIEIBIO OTIbIXA
(~)preparation ~ moaroToBKa
(~)provision ~ npemocraBieHue, odbecneyeHue
(~)rafting ~ criaB o pexam Ha IJIOTaX WM PE3UHOBBIX JIOAKAX
(~)reward ~ Bo3HarpakaeHue
(~)route ~ mapripyt
(~)secretarial services ~ yciayru cexperaps
(~)sporting tour ~ criopTUBHBIN TYp
(~)special-interest tourism ~ crienuanu3uPOBaHHBINA TYPU3M
(~)sports tourism ~ CrIOpTUBHBIN TYPU3M
(~)to spread out ~ pacpoCTpaHsTHCS, PACHIHPSTHCS
(~)to stay ~ ocraHaBIMBATHLCS, MPOKUBATH
(~)survival  ~ BeDKHMBaHUE
(~)swimming-pool  ~ Gacceiin
IIpe3enTanuu:
1. Which type of tourism do you consider appropriate for you?
2. The appearance of incentive tourism
3. Which types of tourism exist in our country?

PYBEXKHBI KOHTPOJIb K PA3JIEJTY 4: ®opma py6eskHOro KOHTPOIs —
KOMIIbIOTEPHOE TeCTUPOBaHUe

32



Choose the correct form of the participle to replace the words in italics.
(??)Letters that are posted before 5 p.m. should arrive the next day.
(?)posting

(Dposted

(??)The train that is standing on the platform 5 is for Manchester.

(Dstanding

(?)stood

(?27)I haven’t seen the film, so I can’t comment on it.

(Dnot having seen

(?)not having been seen

(??)Firemen have rescued passengers who were trapped in the accident.
(?)trapping

(Dtrapped

(??)1t took workmen days to clear up the litter that was dropped by thecrowds.
(?)dropping

(Ndropped

(??)They live in a lovely house that overlooks the River Thames.
(Doverlooking

(?)overlooked

(??)The student who is being examined now is from another group.
(?)examining

(1)being examined

(??)People who live in blocks of flats often complain of loneliness.

(Dliving

(?)lived

(??)The news which was being broadcast shocked everybody.
(?)broadcasting

(1)being broadcast

(??)The work which is being carried out by your group will contribute a lotto our research.
(?)carrying

(Dbeing carried

(?7)There’s someone who 1s waiting for you.

(Dwaiting

(?)being waited

(??)As I had forgotten my keys, I couldn’t get into my flat.

(Dhaving forgotten

(?)having been forgotten

(??)Jewellery in the robbery has never been recovered.
(?)steling

(Dstolen

(?)having stolen

(??)1 got a letter from the Tax Office that | owe them $1,000.
(Dsaying

(?)said

(?)being said

(??)Books from the library must be returned in two weeks.
(?)borrowing

(?)having borrowed

(Hborrowed

(??)1 had a long talk with Jack, why it was important for him to work hard.

(Dexplaining
(?)explained
(?)having been explained
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(??) everything into consideration, I’ve decided to give you a second chance.
(?)taken

(Dtaking

(?)being taken

(??)A new film, by Stephen Spielberg, will be released next month.
(?)making

(Ymade

(?)having made

(??)The experiment out at the laboratory is very important for our future work.
(?)having carried out

(Dcarried out

(?)carrying out

(?7)Not the film, I can’t comment on it.

(Dhaving seen

(?)seen

(?)being seen

(??) my driving test, | was able to buy my first car.

(?)passing

(Dhaving passed

(?)passed

(??) for many years, the painting turned up at the auction.

(?)being lost

(Dlost

(?) loosing

(??)With the agreement the participants left theconference hall.
(1) having been reached

(?)being reached

(?)reaching

Pasznea 5.

Tema S. 1 UnpuHuTHB.
Hean: Ilosmopenue u 3akpenienue 2pamMmMamuyecKkozo mamepuaia no  meme
«Hngpunumuey.
IlepeyeHns u3yyaemMbIX 3J1€eMEHTOB CO/IeP/KAHUS:
O6pazoBanue ¢popM MHOUHUTHBA.
['maronsl, TpeOyromue nocie ceds ynorpeOneHuss HHPUHUTHBA.
OyHKIMY HHOUHUTHBA.
NudpuuutuHelil 06opot Complex Object.
WNu¢punutuHb 060por Complex Subject.

arONE

BOl'lpOCbl AJId CaMOITIOATOTOBKM:
1. BEINOIHUTE rpaMMaTHYCCKUC YIIPAKHCHUA

Tema 5.2 People in hospitality.

Henab: Axmusuzayus 1eKCUKO-2PAMMAMUYECKO20 Mamepuala 8 Ouailocudeckor u
MOHONIO2UYECKOU peuu 6 cumyayusx npogeccuonanvro2o obwenus. ObyyeHue nouckosomy u
NPOCMOMPOBOMY YMEHUIO NPODECCUOHATbHO-0PUEHMUPOBAHHBIX MEKCMO8.

Hepeqeﬂb HU3y4Ya€MbIX 3JICMECHTOB COA€CPKAHUSA

1. Jlexcuka o Teme.
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2. People in hospitality.

BOHpOCbI AJId CaMONMOAT0OTOBKH

1. CocTaBpTe TEMATUYECKUN aHIVIO-PYCCKUH U PYCCKO-aHIJIMMCKUI TIJIoCCapuil IO
TEME.

2. BolyunTs onpenenenus.

3. Hazosute CIICIUAJIBHOCTU U PACCKAXKHUTEC O TpC6OBaHI/I$IX, MMPpEAbABIACMBIX K 3TUM
criCmyairucraM.

MPAKTUYECKOE 3AJIAHUE K PA3JIEJIY 5.
@®opMa NPAKTHYECKOT0 32IaHHUA: TEKCTOBbIE YIIPAKHEHHS, JIEKCHKO-TPAMMATHYECKH e
ynpa:KHeHust

IIpumepHBbIii NepevyeHb TEKCTOB /IJIs1 YTEHUsI U NlepeBoa K pa3jeny 5.

Bapmuanr 1.
People in hospitality

“Hospitality” involves hotel and restaurant services. It may involve all kinds of businesses
which provide accommodation and catering for customers. The range of hospitality employees is
great. The first person you see when you enter a hotel is the doorman. He helps the hotel guests in
and out of cars and cabs. He opens and holds the door for them. The doorman wears a distinctive
uniform. He shows the hotel guests to the reception desk. He gives directions and calls for cabs. As
for luggage, the doorman may assist the guests with the luggage. However, this is not his function.
The hotel has porters to do this job. They either carry luggage or move it on carts.

Another person providing services in a hotel is a bellboy. The bellboy gets the guest’s room
key from the receptionist and escorts the guest to his room. He will show the guest how to unlock
and lock the door and how to use the room appliances such as the air-conditioning, the hair-dryer,
the tea- and coffee-making facilities. The bellboy may assist the guest with his luggage. He must
run errands for the guest.

Employees working in the restaurant are a waiter or waitress, a barman, a cook. The main
person in the dining-hall is a maitre d’hotel. He sits and greets the guests. Then the waiters and
waitresses serve dishes while wine stewards recommend and serve beverages.

Let’s speak about some jobs in hospitality in details.

The receptionist works in the front office of a hotel.

The receptionist is in charge of the check-in. She meets and greets guests, registers guests
and assigns rooms to them.

The receptionist must ensure that the check-in procedure is brief and convenient.

The receptionist must help guests do the hotel formalities. She takes the guest’s name. If the
guest is a foreign visitor, the receptionist must take the guest’s passport number. Then she asks the
guest to sign the hotel register. In larger hotels the receptionist asks the guest to fill in a registration
card and to sign it. She must explain how to do it correctly.

The receptionist must send the signed registration card to the cashier’s office.

The receptionist answers the phone. She answers questions of visitors who have come to see
the hotel guests. She can help the visitors find the hotel guests. She may take messages for the hotel
guests when they are not in.

The concierge works at a hotel’s information desk. The concierge must speak a few
languages because she has to help guests from other countries.

The concierge must help guests in all ways. She can give orientations in the city, arrange taxis
and sightseeing tours. She can offer entertainment. She can make theatre bookings. She can
recommend shops, restaurants or nightclubs.

Actually the concierge in a hotel can act as a travel agent: book flights, tours, visits. She may
find a guide or a guide-interpreter for the guest.

The concierge can find a babysitter.
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The concierge must help guests mail letters and packages. She may even provide paper and a
pen for writing letters.

In some hotels the concierge is in charge of messages.

The hotel manager is the head of a hotel. He may have the name of the general manager or
the managing director.

The hotel manager may hold a management position in an individual hotel or he may work in
a hotel chain. In a small hotel the manager may be the owner of the hotel. But in a large hotel he is
just a professional hotelier.

For the hotel guests the hotel manager is the host who must offer hospitality to his guests. For
the hotel staff the hotel manager is the person who must establish the policy of the hotel and its
operations. The hotel manager has to plan and control the hotel business. He has to check up how
different hotel departments carry out their functions. Often he has to deal with the hotel guests in
person. He has to handle their problems and complaints.

There may be different management positions in a hotel: the assistant manager, the resident
manager, the night manager.

The assistant manager helps the manager and manages the hotel when the manager is not
present.

The resident manager is the manager who permanently lives in the hotel.

The night manager is on duty during the night.

The chef works in a restaurant or in the food and beverage department of a hotel.

A restaurant may have different chefs. At the head of them is the head chef.

The head chef is the kitchen supervisor. He manages the kitchen of a restaurant. He has to
select menus and to plan the meals. He has to taste the dishes. He also manages the kitchen staff:
the chefs, the cooks and the helpers.

In a big restaurant there may be different specialist chefs: the soup chef, the sauce chef, the
vegetable chef, the pastry chef and others.

The soup chef is in charge of making soups. The sauce chef is in charge of preparing sauces.
The vegetable chef is in charge of preparing vegetables and pasta. The pastry chef is in charge of
preparing pastries and sweet dishes.

The chef may have the chef’s special. It is a special dish which goes apart from others on the
menu. It may be the dish for which the chef or the restaurant is famous.

The good name of a restaurant or a hotel’s kitchen may depend on its chef. The reputation of
the chef may increase its business.

The restaurant manager is in charge of the restaurant policy and operations. He has to decide
on the image of his restaurant. He has to plan its business. He has to decide on purchases and sales.
He hires the restaurant staff and provides their training.

The restaurant manager has to meet the guests. He must see to it that the guests are happy
with the service and have no complaints. The guests may often see the restaurant manager in the
dining-hall.

In a large restaurant there are other management positions: the purchase manager, the sales
manager, the production manager, the personnel manager and others. All these managers report to
the general manager.

In an individual restaurant the restaurant manager decides on the type of cuisine and the types
of menus.

In a family-owned restaurant the whole family may be in charge of the restaurant operations. The
wife may act as a hostess or a chef.

Bapmuant 2.
OPEN FOR BUSINESS 8,760 HOURS PER YEAR
There are 8,760 hours in a year. Hotels are open for business every hour of every day of
every year. That's really something! Colleges are pretty busy places, but they are open, including
summer schools, only about forty weeks out of each year, and then only five days each week and
usually no more than fourteen hours a day. That adds up to 2,800 hours, which is less than one-third
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the number of hours a hotel is open. Excluding about five holidays, a bank is usually open from 9
a.m. till 5 p.m., five days per week, Saturday until noon, fifty-two weeks per year. That's a total of
2,196 hours per year, or just one-fourth that of a hotel.

A neighborhood restaurant may be open six days a week, fifty-two weeks per year from 11
a.m. till 11 p.m. These are long hours, 3,744 hours in a year, but that's only about 43 percent of that
of a hotel.

There are other businesses that run round the clock each day of the year. Some gas stations
and convenience stores are examples of rather uncomplicated businesses that are always open.
Hospitals are an example of a complex service that is provided round the clock. There are, however,
few examples of retail businesses that operate at the level and pace of a hotel throughout a twenty-
four hour day. A hotel's kitchen can be finishing up a banquet at 10 p.m. one evening and preparing
for a large breakfast meeting at 7 a.m. the next morning. Night clubs stay open late into the evening,
public spaces must be cleaned and maintained after midnight to be ready for the morning traffic,
maids must sometimes clean every room in the hotel if it experiences a heavy checkout and
checking on the same day. Vital equipment must be repaired without loss of guest service. Room
service and restaurant service must be available, in many hotels, twenty-four hours a day. Each
guest's bill must be updated every day. Hospitals often provide only emergency services in the
evening. Incredibly, many hotels are capable of providing nearly all guest services twenty-four
hours of each day.

It's no wonder that people who work in hotels usually describe them as twenty-four-hour-a-
day businesses! One long-time executive called them "little worlds that never close”. Only certain
kinds of dedicated people can survive in this business. Another characterized the hotel business as
"relentless' while a third said it was "not for the faint of heart".

.JIeRcmco-rpaMMaaneCRne 3aaHUA .

(??)Match the sentences which have the same meaning.

You are very absent-minded. You forgot about the arrangements. ~ If you weren’t so absent-
minded, you wouldn’t have forgotten about the arrangements

You are very absent-minded. You forget about the arrangements. ~ If you weren’t so absent-
minded, you wouldn’t forgot about the arrangements

You were very absent-minded. You forgot about the arrangements. ~ If you hadn’t been so absent-
minded, you wouldn’t have forgotten about the arrangements

(??)Match the sentences which have the same meaning.

You are afraid of the exams because you didn’t study properly during the term. ~ You wouldn’t be
afraid of the exams if you had studied properly during the term.

You are always afraid of the exams because you don’t study properly during the term. ~ You
wouldn’t be afraid of the exams if you studied properly during the term.

You were afraid of the exams because you didn’t study properly during the term. ~ You wouldn’t
have been afraid of the exams if you had studied properly during the term.

Read this introduction to a presentation. Choose the correct words or phrases in italics:
(??)Good afternoon, ladies and gentlemen and welcome our seminar on corporate
property management.

(?)in

(NTo

(?)for

(??) 1 would like to by telling some of the main issues in corporate property
management (5) so in order you will be able to judge whether your company is devoting sufficient
time to this question.
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(?)starting

(Hcommence

(?) begin

(??) I will then turn to some of the legal and financial aspects of property management, and will
how your companies may be affected by current and future legislation.

(1) explain

(?) tell

(?) look

@)1 will of the kinds of problems our clients have faced and explain what was done to

solve them.

(?) illustrate

(?) discuss

1) give examples

(??2)1 will finish by giving a brief resume of the consultancy service that we offer, and | will explain

what you do if you would like to look into the matter further.

(?) need

(1) should

(?) shall

(??) As we are rather for time, 1 would be grateful if you could rest any questions you

may wish to raise until the end, when I will do my best to answer them.

(Dshort

(?)hurried

(?) pressed

PYBEXKHBI KOHTPOJIb K PA3JIEJTY 5: ®opma py6e:KHOro KOHTPOISi — KOMITbIOTEPHOE
TeCTHPOBaHHE

1. Choose the correct form of the Infinitive.

(??)My father allowed me his car.
(Dto use

(?)use

(??)Let me your bag.

(?)to carry

(Dcarry

(??)Would you like me now?
(Dto go

(?)g0

(??7)He doesn’t want anybody
(Dto know

(?)know

(??)What makes you s0?

(?)to think

(Dthink

(??)The film was very sad. It made me

(Mto cry

(Mery

(??7)What’s happened here? I want the truth.

(?)to tell

(Dto be told

(?)to have told

(??)In many countries English is the top priority language at school.
(Dto be learnt
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(?)to be learning

(?)to have learnt

(??)She returned to her motherland not it again.
(Mto leave

(?)to be left

(?)to be leaving

(??)There was much for the idea.

(?)to be saying

(Dto be said

(?)be said

(??)1 expect you to me instead of writing something.
(?)listen

(?)be listening

(Dto be listening

(??) Our group will a test from 2 p.m. to 4 p.m.
(?) to be writing

(1) be writing

(?) write

(??) I am glad you.

(?) to be meeting

(1) to have met

(?) to be met

(??)She is happy this job.

(Dto have been offered

(?) have offered

(?) to have been offering

(??) She pretended for me for all these months.
(?) to be waiting

(?) to be waited

(1) to have been waiting

(??) I am sorry you so much trouble.

(1) to have given

(?) to be given

(?) to have been given

2. Match English phrases with their Russian equivalents. Tlonoepure pycckue
KBHMBAJIEHTHI K AaHTIJIHHCKHM CJIOBOCOYETAHUS

(~)host ~ xo3suH

(~)hostess ~xo3stiika

(~)hotelier ~ x03s11H WK yIPABISIOIINI TOCTHHUIIBI
(~)to mail ~ otmpaBIsITH MO MOUTE

(~)managing director ~ qupeKTOp-pacIoOpPsAUTENH
(~)maitre d’hotel, maitre d” ~ meTpaorens
(~)message ~ coobienue, mocaaHmue

(~)night manager ~HOYHO¥ yIpaBJISIOLIHIT

(~)owner ~ Biagenery

(~)package ~ maker, 6aHIEpOIIH

(~)pastry chef ~ med-kouaurep

(~)personnel manager ~ ynpagpJisitOLIH TEPCOHATIOM
(~)production manager ~ yrpasJIsfOLIHii TPOU3BOACTBOM, 3aBEAYIOIIMIA TPOH3BOICTBOM
(~)purchase manager ~ymnpapJisitoluii Mo CHAOKEHHIO



(~)to purchase ~ mpuobperath, 3aKymnaTh

(~)reception desk ~ croiika cayxO0bl IpréMa U pa3MEIICHNS TOCTUHHIIBI
(~)receptionist ~ paOoTHHK, aAMUHUCTPATOP CITY;KOBI IpUEMA U pa3MEIICHUS
(~)to register ~ perucTpupoBaTh

(~)register ~ xypHaJ perucTpanuu rocTei

(~)resident manager ~ ympaBJIsFOIIUii, IPOXKUBAIOIIUI B OTEJIC

(~)to run errands ~ BBITIOJIHATH TOPYYCHUSI

(~)sales manager ~ ynpapisronuii mo cObITy, KOMMEPUYECKUI TUPEKTOP
(~)sauce chef ~ med-moBap Mo coycam 1 BTOpbIM 0J1101aM

(~)to sign ~ moanKCHIBaTh, CTABUTH MOAIKCH

(~)soup chef ~ med-mnoBap o cynam

(~)specialist chef ~ med-noBap-cnenuanuct

(~)Supervisor ~ pyKoBOIUTE b, YIIPABIISAIOLINA CPETHETO 3BCHA

(~)to taste ~ mpobGoBath Ha BKYC, IE€T'YCTHPOBAThH

(~)tea-and coffee-making facilities ~ mpuGopsI 1 IpUroTOBICHUS Yast U Kode
(~)vegetable chef ~ med-moBap mo oBoUIHEIM 0J1F01aM B FApHUPAM
(~)wine steward ~ comenbe, OQUIIAHT 110 BUHAM

Paznean 6.
Tema 6.1 I'epynamii.
Heaw: Ilosmopenue u 3akpenienue epammamuiecko2o mamepuaia no meme «I epynouiy.
Ilepeuenn u3y4yaeMbIX 3J1€MEHTOB CO/IEPKAHMS:
OO6pazoBanue repyHIusl.
OyHKIUU TEPYHIUS.
I'narozsl, Tpebyroiue nocie cedst ynoTpedyieHus repyHus.
Ynotpebnenue repyHaus mocie Mpeagoros.
[TepeBon repyHIUst HA PYCCKHI SI3BIK.
BOHpOCbI AJIsl CAMONOATOTOBKH:
1. BbIMOJHUTE TPAMMATHYECKHE YIIPAKHCHHUS

agkrownE

Tema 6.2. Types of hotels.

Heanb: Axmusuzayus 1eKCUKO-2paAMMAMUYEcKo20 Mmamepuaila 6 OUualosudyecKol u
MOHONO2UYECKOU pedu 6 cumyayusx npogeccuonanvhozo oodowenus. ObOyuyenue noucKkogomy u
APOCMOMPOBOMY UMEHUIO NPOPeCCUOHATLHO-OPUEHMUPOBAHHBIX MEKCMO8.

Ilepeyens u3yyaembIX 3J1eMEHTOB CO/IEPKAHUS

1. Jlekcuka mo Teme.

2. XapaKTepHuCTHKa OTeJeH.

Bonpocs! 1J1s1 caMONIOATOTOBKH:

1. CocTaBuTh TEMATUYECKUH TIIOCCAPUI 1O TEME.

2. Bely4uTh TEPMHHBI U OTIPEICIICHUS.

3. BBITTOTHUTH JIEKCHUECKUE YIIPAKHEHUSI.

IMPAKTUYECKOE 3AJAHUE K PA3JIEJIY 6.
DopMa NPAKTHYECKOr0 32JIaHUsA: TEKCTOBbIE YIIPAKHEHH, TEKCHKO-TPaMMaTH4YeCKHe
YIPa:KHEHUS

IIpumepHbIii IepevYeHb TEKCTOB JISl YTEHUS U NepeBoaa K pasaesay 6.
Bapuanr 1.
Types of hotels
There are different types of accommodation. On the one hand, all the hotels are rated
according to the purpose of travelers. On the other hand, they are rated according to the range of
services and quality of comforts. It means that there are a few different classifications. According to
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the purpose of travelling people the hotels are rated as commercial hotels, convention hotels, resort
hotels and residential hotels.

The commercial hotel is for business travelers. Most commercial hotels are big city hotels.
The convention hotel is for convention participants. Convention hotels have a lot of convention
facilities like meeting rooms and exhibit areas. The resort hotel is for holiday-makers. Resort hotels
have a lot of recreational facilities like swimming pools, fitness centres, sports grounds. The
residential hotel is for long-term or permanent residents.

To grade the hotels according to the range of services and quality of comforts, the star
system is used. It is also known as the French or European system. The more stars, the higher the
quality and the wider the range of services. There are also national grading systems like the crown
system in Great Britain, the key system in Sweden or the letter system in Greece. In the USA the
hotels are graded as super deluxe, deluxe, expensive, moderate and inexpensive.

Aninn is, as a rule, a countryside hotel. Such hotels are often located in pleasant sceneries.
They provide comfortable but informal accommodation. However, the word ‘inn’ has come from
early days of travel.

A motel offers accommodation to travelers and provide parking lots for their cars opposite
to their motel rooms.

“All-in” hotels offer all-in rates for full board and half board stays. Full board is bed,
breakfast, lunch and dinner. Half board is bed, breakfast, lunch or dinner.

There are also some different types of accommodation, for example, boatels at the
beachfront with moorage for the guests’ boats and yachts. There are also floatels, i.e. floating hotels
on water.

Another type of accommaodation is condo. It is a condominium where the apartments are
owned by individuals. Condos are situated in resort areas and used as second homes for recreation.

Camping sites are also considered to be a type of accommodation. Some people prefer
travelling by car or van and staying in their tent or van overnight. In this case they will park and
stay in a camping or caravanning site with special facilities.

There is also a marina for people who travel on boats and use them for accommodation.

Let’s speak about some types of hotels in detail.

The inexpensive hotel is also called the 1-star hotel according to the European classification.
These are plain hotels and inns of small scale. Inexpensive hotels are modestly furnished. However,
rather good facilities are provided for the guests. Bath and lavatory arrangements are offered, but
they are not provided in every bedroom. Washbasins are provided in every bedroom.

As a rule, the inexpensive hotels have got a lounge area. There are no phones in bedrooms,
but the use of telephone is arranged. Not every room is fitted with a radio and a TV-set.

Inexpensive hotels are often referred to as budget, economy, second or tourist class.
Inexpensive hotels offer low prices. That is why they are used by the guests who cannot afford to
pay much. However, the main thing is that they are neat and clean and the service is friendly.

The inexpensive hotels are situated away from the city centre and far from convenient means
of transportation. It means that the location is not convenient.

The moderate hotel is also called the 2-star hotel according to the European classification.
These hotels offer a higher standard of accommodation than the inexpensive hotels. However,
according to the standards only 20 per cent of bedrooms contain a private bathroom or a shower
with a lavatory.

TV-sets are provided in some bedrooms or there is a TV-set in a lounge. Assistance with
luggage is arranged for the guests. There are bedside lights in the rooms. Wake-up calls are offered.
The rooms are not air-conditioned which is a disadvantage for resort and beach hotels in hot
countries.

Hot morning tea or hot breakfast is available. A bar and a restaurant are not available in every
moderate hotel.

The moderate hotels are located at a distance from centres of activity. Good transportation
may not be available.

The prices are reasonable for the guests with limited incomes.
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The expensive hotel is also called the 3-star hotel according to the European classification.
These are well-appointed and very comfortable hotels. A more spacious accommodation is offered
to the guests.

According to the standards two thirds of bedrooms contain a private bathroom or a shower
with a lavatory.

All rooms are fitted with a telephone, a radio and a TV-set. Many expensive hotels offer
private parking. In many expensive hotels dogs and other pets are admitted. In resort or beach
hotels in hot countries bedrooms are fitted with air-conditioning which is a great advantage. Wake-
up calls, room service, hair-dryers, porterage are offered.

Fuller meal facilities are provided for the guests. All expensive hotels have got a restaurant
and a bar. Meals are provided on a half board basis. Hot tea in the morning and hot evening meals
are always offered in the expensive hotels.

The expensive hotels usually have a rather good location. Good transportation is also
available.

The deluxe hotel is also called the 4-star hotel. These are exceptionally well-appointed hotels.
A high standard of comforts and services is offered to the guests.

A private bathroom or a shower with a lavatory are provided in all bedrooms. All bedrooms
are fitted with a telephone, a colour TV-set, a radio.

All deluxe hotels contain a variety of bars and restaurants. Meals are provided on a full board
basis: hot breakfast, lunch and dinner.

The resort or beach hotels in hot countries offer private swimming-pools. The rooms are
fitted with air-conditioning and mini-bars. Saunas and solariums are also provided.

The deluxe hotels have excellent locations in beautiful neighbourhoods and convenient
transportation means.

The prices are rather high but the guests get their money worth.

The superdeluxe hotel is usually called the luxury hotel. Such hotels are also known under the
name of the 5-star hotels. These are exceptionally luxurious hotels. Extremely comfortable and
luxurious guestrooms are offered to the guests. Perfectly appointed public rooms are provided for
the needs of the guests: lounges, banquet halls, conference rooms.

The superdeluxe hotels offer the greatest convenience, the best comfort and the widest
service to their guests. All guestrooms include private bathrooms. All guestrooms are fitted with up-
to-date equipment and amenities: room telephones, colour TV-sets, home videos, mini-bars, full-
length mirrors, excellent furniture.

A variety of recreational facilities is provided for the guests: swimming-pools, health clubs
and fittness centres, saunas, solariums, beauty parlours. Where gambling is allowed, the
superdeluxe hotels contain casinos and night clubs.

The superdeluxe hotels provide all-night lounge service and all-night room service. Private
parking lots are provided for the guests.

A variety of restaurants and bars cater for the needs of all kinds of visitors. They are open for
breakfast, brunch, lunch, dinner, linner and supper.

The superdeluxe hotels have got a very high proportion of employees to guests and
guestrooms. It means that a large number of people are employed to serve the guests. The
proportion may be three employees to one guestroom. The employees are perfectly trained to meet
the high standards of service.

The superdeluxe hotels are built and designed to provide service for wealthy and important
guests. Such hotels are located in fashionable neighbourhoods with the best views and convenient
connections. Limousine service is available, too.

Bapuanr 2.
HOTEL ORGANIZATION

The organization of a lodging establishment is influenced by several factors, including the
following:
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- location and market

- type of ownership

- size of the establishment

- type of property

- guest services

- working capital

Location and market often dictate how the hotel will be staffed and organized. Resort
complexes are found in popular vacation areas, whereas budget motels are usually located near
major thoroughfares. Airport hotels are organized for the fast turnover of guests, whereas resorts are
geared for a more leisurely pace. Hotels in major convention cities are more likely to be organized
to support large groups and meetings, but properties in small, rural areas tend to focus on individual
travelers.

The method of ownership has a strong influence on both the size and personality of the
hotel staff.

The hotel staff varies in direct proportion to the size of the hotel. For example, a hotel with a
large number of rooms requires a large staff of housekeepers to clean the rooms, and a property
with a large garage must have parking valets to store and retrieve the automobiles of guests.

The type of property may also have a bearing on the organization and staff. A sprawling
resort complex or convention center almost always maintains a large bell staff to transport guest
luggage, whereas roadside motels seldom offer bell service.

The extent of the guest services that are provided by a hotel also influences the size and
complexity of the staff. For example, if the hotel has a hair care salon, it must employ a staff of
hairstylists, and if a gift shop is open 24 hours per day, three shifts of shop attendants must be hired.

Working capital is the amount of money available for construction, improvements,
maintenance, and operating expenses. Ultimately, the size and complexity of any lodging
establishment are limited by the available working capital.

All of these factors are interlinked. A change affecting one factor, such as the type of
ownership or the extent of services, often dictates a change in others, such as working capital or size
of the establishment.

JIeKcmco-rpaMMaanecm[e 3aJJaHuA:

Match the equivalents

(~)to admit ~ momyckaTh, MPUHUMATH

(~)all-in, all-inclusive ~ «Bcé BKITIOUEHOY, MHKITIO3UBHBIMH
(~)amenities ~ ymo6cTBa (B HOMEpE)

(~)arrangements ~ MeponpUsATHS, MEPbI, IPUTOTOBIICHHS

(~)at the beachfront ~ Ha Gepery, Ha GeperoBoii THHUU
(~)beauty parlour ~ camon kpacoTsI

(~)bedside light ~ npukpoBatHbIii cBet, Opa

(~)boatel ~ 6oTens, rocTuHHUIIA Ha Gepery ¢ MPUYAIOM IS JIOJOK U SIXT TOCTOSIIBIIEB
(~)budget hotel ~ 6romkeTHast rocTHHUIIA

(~)camping site ~ KeMIHHT, Jarepb I aBTOMYTEIIECTBCHHUKOB
(~)caravan, van ~ aBTo¢yproxn

(~)caravanning site ~ marepb JJist aBTOTYPUCTOB

(~)to cater (for) ~ o6cmyKkuBaTH

(~)commercial hotel ~ kommepueckas rocTrHHIIA

(~)condo, condominium ~ KOHAOMHHHYM

(~)convention hotel ~ kourpeccHsIit oTesb

(~)crown system ~ crcrema KOpoH

(~)deluxe hotel ~ roctunumIIa KITacca WIOKC)

(~)exceptionally ~ ucksrounTenbHO
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(~)extremely ~ upesBbruaitno

Match the equivalents

(~)fashionable ~ moaubI#, derieneOenTbHBIN

(~)fitness centre ~ TpenakEépHBIi 3ai

(~)floatel ~ mnaByuwmii oresb

(~)to furnish ~ o6¢raBsiTh, MEOIMPOBATH

(~)to get one’s money worth ~ MoJy4uTh CIIPaBEAIUBYIO LIEHY, HE MIEPEIUIaTHTh
(~)to grade ~ menuTh Ha IPYIIIbI, KJIACCHI, KJIacCU(UIUPOBATD

(~)grading system  ~ cucrema kiaccuukanuu

(~)guest room ~ rocTHHHYHBINA HOMED

(~)income ~ moxox

(~)key system ~ cucrema Kiroueit

(~)letter system ~ cucrema OykB

(=)limousine service ~ mpeaocTaBiIeHUE OTEIEM POCKOIIHOTO OTENS C BOAUTEIEM
(~)long-term ~ mMTENBHBIN, JOITOCPOUHBIH

(~)lounge area ~ cayion, roCTHHAs, KOMHATa OT/IbIXa, BECTHOIOIb

Match the equivalents

(~)marina ~ o6opynoBaHHasl IPUCTAHB VIS JIOJOK U SIXT

(~)to meet the standards ~ OTBeYaTh CTaHJAPTaM, COOTBETCTBOBATh HOpMaM
(~)moderate hotel ~ ~ roctunua cpeanero kiacca

(~)moorage ~ npuva ajist JJOJIOK U SXT, MECTO CTOSHKH JIOJIOK M SXT

(~)motel ~ motenn

(~)neighbourhood  ~ paiion, kBaprai

(~)non-resident ~ He mocTosiIel, HE TOCTh OTEJIS

(~)parking lot ~ mapkoBka, cTosiHKa

(~)porterage  ~ mepeHocka Oaraxa

(~)private bathroom ~ otnenpHas BaHHas

(~)to rate ~ kaccuuIMPOBATH, MPUCBAMBATH KATETOPHIO

(~)recreational facilities ~ YCIIOBHS ISl OT/BIXA, BO3SMOXKHOCTH JJIsl OPraHU3aIMU OTIbIXA
(~)residential hotel ~ crartnonapuas rocTuHuIa

(~)spacious  ~ mpoCTOpHBIi

(~)sports grounds  ~ cropTHBHAs IIOIIA/IKA

(~)star system ~ cucrema 3BE311

(~)superdeluxe hotel ~ rocTuHuIa KITacca «CYTIEPITFOKCY

(~)well-appointed ~ ~ xoporiio 060pyaOBaHHBIH

PYBEKHBIA KOHTPO.Ib K PA3JIEJY 6: ®opma pybe:knoro kontposi — KomnbioTeproe

TeCTHPOBaHHE

1. Choose correct prepositions and forms of the Gerund.
(??)He succeeded the task.
(Din fulfilling

(?)with fulfilling

(?)in being fulfilled

(??) you might make your life easier.

(?)in apologizing

(Hby apologizing

(?)by being apologized

(??)He congratulated the new members to the community.
(Don being admitted

(?)on admitting
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(?)for admitting

(??) the decision the participants began to shake hands.
(?)by reaching

(Dafter reaching

(?)without reaching

(??)Those students who have only excellent marks may get their pass at the exam.
(?)without asking

(Dwithout being asked

(?)by asking

(??)The reason the story is that it is sensational.

(Dfor publishing

(?)for being published

(?)of publishing

(??)He had the reputation a lot of tact.

(Dfor having

(?)of having

(?)on having

(??)They claim that their method is the fastest way to speak a language.

(Dof learning
(?)in learning
(?)of being learnt

Choose “true”, “false” or “not stated”

(??) The sociologist has a distinctive way of examining human interactions.

(M true

(?) false

(?) not stated

(??) In attempting to understand social behavior, sociologists rely on usual type of creative
thinking, sociological imagination.

(Dtrue

(?) false

(?) not stated

(??) Sociological imagination can bring new understanding to daily life around us.

(Dtrue

(?)false

(?)not stated

(??) Anthropologists usually explore the ways in which people produce and exchange goods and
Services.

(?)true

(Dfalse

(?)not stated

(??)Historians are concerned with the history of the past and their significance for the past.

(?) true

(?) false

(M not stated

(??) Sociologists focus on the social networks that develop among many gamblers.

(M) true

(?) false

(?) not stated

(??) Humans are social animals, who can live without communication

(?) true

(1) false

(?) not stated
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(??) Viewing social phenomena from several perspectives, we can realise the threat to our
understanding of human behavior.
(?)true
(?) false
(1) not stated
2. Match the words from the text and their synonyms. Ilondepure K JaHHBIM CJI0BaM
CHUHOHUMBbI
(~) Concern ~ affair
(~) arrangement ~ classification
(~) yearn ~ hanker
(~) vigilant ~ watchful
(~) mediate ~ intercede
(~) tattle ~ gossip
(~) keep away ~ avoid
(~) call off ~ cancel
(~) petty ~ insignificant
(~) barbaric ~ cruel
(~) abide ~ wait
(~) head out ~ move away / off;
(~) coward ~ faint-hearted
3. Choose the best definition to the following words. Tlox6epuTe onpeneaeHus K cJexy0UuM
CJI0BaM:
(1) Conflict
(a) is serious disagreement and argument about something important. If two
people or groups are in conflict, they have had a serious disagreement or argument
and have not yet reached agreement.
(b) a statement or set of statements that you use in order to try to convince people
that your opinion about something is correct.
(c) the action, process, or result of arranging or being arranged
(2) Argument
(a) a situation where nobody seems to pay attention to rules or laws;
(b) an exchange of diverging or opposite views, typically a heated or angry one
(c) high status or reputation achieved through success, influence, wealth, etc.;
(3) Performance
(a) is a person who acts, sings, or does other entertainment in front of audiences.
(b) the action or process of carrying out or accomplishing an action, task, or function
(c)a course or principle of action adopted or proposed by an organization or individual
(4) Concern
(a) something that affects or is of importance to a person; affair; business
(b) nonprofit agencies
(c) the state of being nonchalant
(5) Issue
(a) the support and money given by someone to a person or a group such as a charity;
(b) a spoken or written representation or account of a person, object, or event
(c) an important topic or problem for debate or discussion
(6) supervisor
(a) a person who supervises a person or an activity
(b) the group of people with the authority to govern a country or state; a particular
ministry in office
(c) a person lower in status or rank
(7) Management
(a) the group of people with the authority to govern a country or state; a particular
ministry  in office
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(b) the process of dealing with or controlling things or people
(c) a system of government in which most of the important decisions are taken by
state officials rather than by elected representatives
(8) Professional

(a) a person competent or skilled in a particular activity

(b) the ordinary member of an organization as opposed to the leader or officer;
(c) an official in a government department, in particular one perceived as being concerned with
procedural correctness at the expense of people's  needs

PA3JIEJ 7.
Tema 7.1. Modal Verbs (MoaajibHbI€ IJ1aroJisl).
Heanb: [Tosmopenue u 3akpenienue pammamuyiecko2o mamepuaia no meme «Mooanvhvle
2114207161 ».
IMepeyeHb U3y4aeMbIX 3JIEMEHTOB COAEPKAHUS
MopaneHbIi Taroi can, obopor be able to.
MopanpHBIN T1aroa must.
I'marossr have to, need to.
Monanshsie raarosst should, ought to.
Hcronp30BaHne MOAAIBHBIX TTIAT0JIOB IS BRIPAXKEHUS BO3MOXKHOCTH/ HEBO3MOKHOCTH,
BEPOSITHOCTH/HEBEPOSTHOCTH COBEPIIIEHUS IEHCTBHSL.
Bonpocs! 1J1st cCaMONOATOTOBKH
1 .BBIMTOJIHHATE rPaAMMATHYECKHE YIIPAKHEHHSI

oL PE

Tema 7.2 Hotel services.

Henb: Axmusuzayus 1eKCUKO-2PAMMAMUYECKO20 MaAmepuala 6 OUalo2U4eckol u
MOHONIO2UYECKOU peyu 6 Cumyayusix npogeccuoHaibho2o obwenus. ObOyuenue NOUCKOBOMY U
POCMOMPOBOMY YMEHUIO NPOPECCUOHANbHO-0PUCHMUPOBAHHBIX MEKCMO8.

IlepeueHn U3y4aeMbIX 3J1€EMEHTOB CO/IePKAHUS

1. Jlexcuka 1mo TeMe.

2. Yciyru u cepBuC.

Bonpocs! /151 caMONOATOTOBKH:

1. CocTaBUTh TEMaTHUYECKUI IIIOCCApHii IO TEME.

2. OxapakTepu30BaTh psijl yCIyT.

2. BBINOTHUTH JEKCUKO-TPAaMMAaTHUECKUE YIPAXKHEHHUS.

INPAKTUYECKOE 3AJAHUE K PA3JIEJLY 7.

dopMa NPAKTHYECKOI0 32JaHUS: TeKCTOBbIe YNIPAKHEHHU S, JIEKCUKO-TPAMMAaTHYeCKHe
yHpaKHEHHUS

IIpumepHbIii epeyeHb TEKCTOB /1JIsl YTEHUS H NepeBo/a K pasaesy 7.

Bapuanr 1.
Hotel services

The hotel services are divided into the front of the house and the back of the house. The front
of the house includes departments which deal with administration and customer contact services.
They are the front office, the information desk, the bell service, the accounting department, and the
hotel management. The back of the house departments don’t have contact or have a very limited
contact with hotel guests. They provide invisible services. Those are housekeeping, the engineering,
the maintenance, the food and beverage, the personnel departments, the laundry service, the valet
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service and others. Personnel department, for example deals with hiring and firing. The personnel
manager deals with recruitment and replacement of staff members. He arranges job interviews for
job applicants. Sales department is one of the most important departments for the successful hotel
operation. The main product hotels sell is hospitality. Hospitality is a combination of tangible and
intangible goods: a comfortable bed, a hot shower, a tasty meal, an attentive waiter, a helpful porter,
a friendly receptionist.

When hotel guests arrive, they expect the front office clerks to of—~fer them a nice welcome.
They will want someone to help them with checking-in.

The front office is in the lobby of a hotel. It consists of the reser—vation department and the
reception desk or the front desk.

The reservation department provides booking of the hotel rooms.

The front desk provides sales of rooms, guest registration, message and mail service, guest
accounts.

Each employee in the front office has got a specific task.

The booking clerk will help the guest to arrange a booking.

The receptionist or the room clerk will help the guest to check in. When the receptionist
watches the guest arrive, he meets and greets him. The receptionist asks the guest to fill in a
registration form and assigns a room to him. Before the receptionist assigns a room, he or she will
check the guest's booking and the available accommoda-tions. Most hotels offer single, double and
twin-bedded rooms. There are also some fine suites. A guest may ask the receptionist to provide an
extra bed in a double room for his family member.

Every hotel manager relies on his front office to provide brief and convenient checking-in
and checking-out.

When hotel guests check in, they expect someone to show them to their rooms. They also
want someone to help them with their lug—gage. Often guests would like some employee to run
errands for them. These are duties of the bell service.

At the head of the bell service is the bell captain. The bell cap—tain's post is next to the front
desk. The bell captain directs bellmen.

The room clerk gives the guest's room number and the key to the bellman. The bellman
escorts the guest to his room and shows the room. He must explain how to use the room appliances:
the TV-set, telephone, air-conditioning. The guest may want him to explain some other hotel
services: room service, laundry or dry-cleaning.

The bellmen also run errands for the guests. They can even page guests in the hotel. You can
see a bellman carry a sign with the name of the guest whom he is paging. Or you can hear a bellman
call out the name while he is carrying the sign.

When guests stay at the hotel they expect somebody to clean their rooms. The housekeeping
department does it.

At the head of the housekeeping service is the housekeeper. He supervises the chambermaids.

Chambermaids prepare the rooms before the guests check in.

The housekeeper tells the maids to general clean the rooms or to make up the rooms.
Generally the maids air the rooms, make the beds, dust the furniture, vacuum clean the floor, wash
the bathroom, empty the waste baskets.

Chambermaids use carts to carry supplies of toiletries: shampoos, soaps, tissues, shower caps
as well as bed and bath linens.

If the guests need extra bedding or rollaways, the housekeeping service will do it.

When guests check out, the housekeeper inspects the rooms. The housekeeper informs the
front desk if everything is in order. He also informs which rooms are occupied and which rooms are
vacant.

When guests stay at the hotel, they expect someone to protect them.

The hotel security department must protect the guests from all dangers: robbery and burglary,
fire or flood. At the head of the hotel security department is the security officer.
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The guests may keep their valuables in a safe-deposit box. The security department is in
charge of it. The security department employees are prepared to protect the guests in case of any
crime.

Often the guests lose their stuff in the hotel. The security department is in charge of the lost
and found office.

The security department employees are trained for emergencies. They are prepared to help the
guests in case of fire or other dangers. They are responsible for warning the guests of the danger.
They are in charge of smoke detectors and fire extinguishers throughout the hotel. In case of an
injury there are first aid kits throughout the hotel. The security department is in charge of them too.
Bapuanr 2.

SERVICE COUNTS

In recent years American business has awakened to the importance of service. There are
many reasons for this interest, not the least of which is the fact that the service sector now
dominates the U.S. economy. During the last quarter century, the U.S. economy has moved from
one that was production oriented to one that is service oriented. This massive shift has caused a re-
examination of the differences between good-producing businesses and service-producing
businesses.) The motive for this re-examination is, of course, profits. Understanding how service
businesses differ from goods-producing businesses helps executives manage better. An important
by-product of this re-examination has been a better understanding of the importance of service in
business that traditionally have been thought of as producers of goods.

What has become clear is that service can be a powerful competitive strategy that goods-
producing companies can use to differentiate themselves from their competition. Because of these
trends, service management has become one of the most discussed topics in American business.

Hotels provide both a product and a service. Hotels vary architecturally from modest

functional economy to some of the most spectacular structures built by a society. Great hotels, like
other great structures are in a way symbols of the society that produces them. All hotels, whether
great or modest, reflect the purpose and function they were designed to perform. But there is much
more to the hotel business than just what meets the eye. A physical product, once in the possession
of a customer, is used without the need for continued participation on the part of the business that
provided the product. A fountain pen, clothing, furniture, simple household tools, food, and houses
are examples of products that have a very small service component associated with them. A product
has a small service component if the consumer uses it without any need for further contact with the
business that produces it. This, of course, is not the case in most hotels.
The physical aspects of a hotel do, of course, contribute to its ability to provide service. A hotel's
central location is a convenience to its guests; spacious, comfortable rooms are important to a good
night's rest; attractive lobbies and public areas add to the ambiance of the building; efficient
elevators save time. These physical features are all part of the "services" that hotels provide.
However, the physical product, no matter how expensive or beautiful, is incapable of providing for
the needs of its guests without the on-going and active participation of the hotel's staff.

Jlekcuyeckune ynpaxKHeHuUst:
Match the equivalents
(~)accounting department ~ ~ Gyxranrepus
(~)back of the house ~ HekOHTaKTHBIE CITY>KOBI TOCTUHHITBI
(~)bath linen ~ Bannoe 6enbE, GaHHOE OEITBE
(~)bed linen  ~ mocrenbpHOE OeNbE
(~)bell man ~ mochUTBbHBIH
(~)bell captain ~ crapmmii TOCBUIEHBIN, 3aBEAYIOIINH CITYKOOH MOCBUTBHBIX
(~)bell service ~ cnyx0a MOCHUTEHBIX
(~)burglary ~ kpaxa co B3j10MOM
(~)chambermaid ~ ropanunas
(~)to check out ~ BeIe3KaTh U3 TOCTHHHUIIBI, PACCUUTATHCS C TOCTUHHIICH
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(~)to deliver messages ~ A0CTaBIATH COOOIIECHUS

(~)double room ~ nByxMecTHBII HOMEp C OJTHOM BYCHATBHON KPOBATHIO
(~)dry-cleaning ~ xumuncTka

(~)emergency ~ aBapwuiiHasi CUTyallusl, Ype3BbIYAHOC TPOUCIIICCTBHE

(~)to empty  ~ BBIOpachIBaTh, BBICHINATH COACPKUMOL

(~)extrabed ~ momosiHUTENBHAS KPOBATH

(~)extra bedding ~ nomomHUTENBHBIN KOMIUIEKT TOCTEIBHBIX PHUHAIEKHOCTEH

Match the equivalents

(~) fire extinguisher ~ oruerymmrens

(~)first aid Kit ~ koMIUIeKT IIEPBOI MEAUIIMHCKOM TOMOIIN

(~)flood ~ HaBoaHeHHE

(~)food and beverage department ~ otaen 6101 U HAIIUTKOB

(~)front desk ~ croiika oTnena npuéma U pa3MEIICHUs TOCTHHUIIBI, PECIIIINS, aIMUHIUCTPATOPCKAS
(~)front of the house ~ koHTaKTHBIE CITY>KOBI TOCTHHHUIIBI

(~)housekeeper ~ 3aBenyromuii ci1yk001 TOPHUYHBIX, ITAKHOMN CITYkKOOM
(~)housekeeping service ~ ci1y’k0a TOPHUYHBIX, dTAKHAS CIyxK0a
(~)injury ~ TpaBma

(~)to inspect  ~ mpoBepsATH, 0OXOIUTH C IPOBEPKOI

(~)job applicant ~ mpereHaeHT Ha JOKHOCTh

(»)laundry ~ npaueunast

(~)lobby ~ BecTHO0IIb, XOJT TOCTHHHUIIBI

(=)lost and found office ~ 6ropo Hax00K, CTOJI HAXOI0K

(~)maintenance department ~ otaen MaTepHaIbHO-TEXHHUYECKOTO CHAOKEHUSI
(~)to make up rooms ~ fgenath KOCMETHYECKYIO YOOPKY HOMEPOB
(~)personnel department ~ OTJIeJT KaJpOB

Match the equivalents

(~)occupied ~ 3aHsATHII

(~)to page ~ BHIMOIHATH HYHKIIMH JTHYHOTO COTPOBOXKIAOIIETO U MIPUCITYTH
(~)to perform a duty ~ BeITIOTHATE 3a/1a49y, QYHKIHIO, O0SI3aHHOCTh
(~)to protect ~ oxpaHsTh

(~)registration ~ perucrparnus

(~)torelyon ~ momarathcst Ha

(~)reservation department ~ oten OpOHUPOBAHHSI

(~)rollaway  ~ packmamyrika

(~)room service ~ obcnyxuBaHue B HOMepe OJNF0AaMH U HATUTKAMH
(~)safe-deposit box ~ uHaMBHIYaTBHBIH ceiid

(~)security ~ 6e30macHOCTb

(~)security department ~ otaen 6e3omacHOCTH

(~)security officer ~ HaganbHUK OT/ENA (CITY>KOBI) 6€30MTACHOCTH
(~)single room ~ ogHOMECTHBIIT HOMED

(~)smoke detector  ~ metektop mpiMa

(~)suite ~ HoOMep «WIIOKCH»

(~)supplies ~ pacxoHbIe MaTepHUabl

(~) (in)tangible ~ (re)maTepuanbHbIi

(~)toiletries  ~ TyaneTHBIe TPUHAICKHOCTH

(~)twin-bedded room ~ aByXMecTHBII HOMEp C IBYMsl OJJHOCTIATbHBIMU KPOBATIMHU
(~)vacant ~ cBoOOTHBIN, HE3AHSATHIN

(~)to vacuum clean ~ mbiIecOCHTh, yOHPATh MBUIECOCOM

(~)valet service ~ roctuHHYHas ycIyra 10 YUCTKE U TJIAXKKE (YTHOKKE)
(~)warning  ~ npeaynpexaeHue

(~)waste basket ~ mycopHas Kop3uHKa
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PYBEKHBIA KOHTPO.Ib K PA3JIEJIY 7: ®opMa py6e:KHOT0 KOHTPOJIS:
KOMIILIOTEPHOE TECTUPOBaHUE

(1) Students to take drinks into class.
(a)aren’t allowed

(b)can’t

(c)mustn’t

(d)don’t have

(2) You’ve been sleeping all day. You be tired.
(a)mustn’t

(b)should

(c)shouldn’t

(d)can’t

(3) I’ve written the report so you do it.
(a)mustn’t

(b)have to

(c) needn’t

(d)can

(4) We lost the match. We played better.
(@)should

(b)should have

(c)must

(d)might have

(5) She do the interview again.

(@)has

(b)has to

(c)ought

(d)have to

(6) He’s not here. He out.

(a)must have gone

(b)must be going

(c)must have been

(d)needn’t

(7) He was in prison at the time that the crime was committed. He it.
(a)can’t do

(b)couldn’t have done

(c)can be doing

(d)could have done

(8) ‘I didn’t see you at Michael’s party last week.” — ‘No, I had to work that night, so I

(a)didn’t have to go

(b)couldn’t go

(c)couldn’t have gone

(d)must have gone

(9) “We weren’t sure which way to go. In the end we turned right.” — “You went the wrong way.
You left’.

(a)should have turned

(b)must have turned

(c)should turn

(d)must turn
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(10) I don’t know why you wanted to stay at that party. You

those boring people.
(a)might have enjoyed
(b)can’t be enjoying
(c)might be enjoying
(d)can’t have enjoyed
(11) You

(a)needn’t
(b)mustn’t
(c)can’t
(dywouldn’t
(12) He must

talking to all

speak at the meeting if you don’t feel like speaking.

her. The line of both is busy.

(@)call

(b)be calling
(c)have called
(d)have been calling
(13) Something

. He can’t be late.

(@) must have happened
(b)is to happen

(c)can’t have happened
(d)can’t happen

(14) We must

in the wrong direction. I don’t recognize the road.

(a) walk
(b) have been walking
(c) be walking
(d)walking
(15) They must

each other for quite a time.

(a) know

(b) known

(c) knew

(d) have known

(16) Shall I buy a car? What’s your advice? What ?

(@)will you do
(b)would you do
(c)shall you do

(d)should you do
(17) You can’t

long. I’m only five minutes late.

(@)wait

(b)be waiting
(c)have been waiting
(d)have waited

Pa3pea 8.

Tema 8.1 CocaararesibHOE HAKJIOHEHME.

Heaw: [losmopenue

u 3aKkpeniedHue zcpammamudeckoeco mamepuaila no - meme

«Cocnazamenvroe HAKIOHEHUEY.
Ilepeuenn u3y4yaeMbIX 3J1€eMEHTOB CO/IePKAHUS
1. Ob6pa3zoBaHue cociarareabHOro HaKJIOHEHUS
2. YmotpeOieHHe coclaraTeIbHOT0 HAaKIIOHEHHS B YCIIOBHBIX MPEIOKEHHUSX.
3. Ynorpebnenue GpopmM cocaaraTeaIbHOr0 HAKIIOHEHUS B IPUAATOYHBIX MTPEIOKEHUSX.
Bomnpocsl 11 caMONOATOTOBKH:
1. BbINONHUTH TpaMMaTHUYECKUE YIIPAKHEHUS
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Tema 8.2. Tourist companies.

Heaw: Axmusuzayus 1eKCUKO-2pAMMAMUYECKO20 Mamepuaila 6 Oualo2u4ecko U
MOHONIO2UYECKOU pedu 6 CUmyayusx npogeccuonanrvnozo odwjenus. Obyuenue NOUCKOBOMY U
NPOCMOMPOBOMY UMEHUIO NPOPeCcCUOHATLHO-OPUEHMUPOBAHHBIX MEKCMO8.

Ilepedyenn u3y4yaeMbIX 3J1eMEHTOB CO/lepKaAHUS

1. Jlekcuka o Teme.

2. Typuctuyeckue KOMIIaHUH.

Bonpocs! 1J1s1 caMONIOATOTOBKH:

1. CocTaBUTh TEMATUYECKUH TIIOCCAPUI 1O TEME.

2. Ilpoananu3upoBaTh OCHOBHbIE IPUHLUIIBI PAOOTHI TYPUCTUUYECKUX KOMIAHUH.

3. BBINOJTHUTB JIEKCUKO-TPaMMaTHUECKHUE YIIPAXKHEHUS.

INPAKTUUYECKOE 3AJJAHME K PA3JIEJTY 8.
@®opMa NPAKTHYECKOT0 3aJaHUSA: TEKCTOBbIE YIIPAKHEHNS1, JJEKCUKO-TPaMMaTH4YeCKHe
yHnpa;kHeHUs
IIpumepHBbIii NepevyeHb TEKCTOB /IJIs1 YTEHUsI M NlepeBo/ia K pa3jeny 8.
Bapuanr 1.
Tourist companies

There are a lot of different companies that deal with tourism and travel. They are travel
agencies and tour operators, tourist boards and tourist information centres, national tourist
organization and others. Many tourist companies have got outlets in big hotels, airports, bid stores
or factories.

A tourist board is a government body which promotes tourism to its country throughout the
world or in certain part of the world. As for national tourist organization, it is a body which
represents a group of national companies in the tourist business.Tour operators are tourist
companies which develop and put together tour packages. Tour operators do market research. They
promote their tours and advertise them. Tour operators publish colourful brochures, booklets and
travellogues.

Tour operators sell tour packages wholesale to travel agencies or sometimes direct to the
public.

There are tour operators which also act like travel agencies. They develop and sell their
products themselves.

There are independent tour operators. But among tour operators there are major airlines and
shipping companies.

There are large tour operators, such as Thomas Cook Company or American Express
Company. Thomas Cook is the oldest tour operator in the world.

Travel agencies are retail tourist companies which work directly with the public. Travel
agencies are often called travel shops where customers buy different tourist products.

Travel agencies sell tour operators' tour packages and individual tourist services. Among tour
packages there are inclusive tours, charter inclusive tours and inclusive tours with an excursion.
Travel agencies also sell coaching tours and cruising tours.

Travel agencies form groups of tourists who take part in ready-made prepaid tours. They also
make individual travel arrangements.

Among separate tourist services there are air tickets, train tickets, boat or ferry tickets, hotel
rooms, car rentals, sightseeing tours, services of a guide or a guide-interpreter. Travel agencies also
offer travel insurances and theatre tickets to their customers.

Large travel agencies branch out and have got branches and outlets within a city, a region, a
country or all over the world.

There are large travel agencies which are members of a chain. A chain is a group of agencies
which belong to the same company. Usually such travel agencies act as tour operators as well.
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Tourist information offices are also called tourist information centres. There are tourist
information offices at major airports, railway stations, hotels, holiday or leisure centres and many
tourist attractions.

Tourist information offices have got office clerks who give advice to customers on car hire,
sightseeing and other coach tours, accommodations, flights and so on. The clerks also give city
orientations to guests.

Tourist information office clerks answer a lot of phone calls and give information on
passports and visas, the Customs and luggage, weather and climate, city public transport and food
service.

The office clerks speak foreign languages fluently because they deal with many international
travelers.

Many large travel companies have got a lot of outlets within a city, a region, a country or
throughout the world. An outlet is a point of sales of a company. There are outlets of travel
agencies, airlines, car hire companies, coaching and cruising companies.

There are travel agency outlets in hotels, airport terminals, railway stations, big department
stores, at large factories and plants, and in office sites.

There is usually just one travel clerk at a sales outlet. He or she does all the work. He or she
answers phone calls, meets customers in person, works on the computer, does paperwork. This
clerk makes bookings, issues and sells tickets, collects money and gives receipts. Of course, the
clerk keeps in touch with the head office and knows all the up-to-date information on tours and
tickets.

There are people in tourism who work for themselves. They are called free-lancers. They
don't work full-time for any tourist company. They work part-time or in high season only. They
don't work in low and off-season.

Among free-lancers there are guides, guides-interpreters, escorts, animators, travel writers.
Tourist companies employ them for seasonal work. Cruising companies, resort hotels and holiday
centres employ animators for summer high season. Travel agencies which deal with in-coming
tourism employ guides, guides-interpreters, escorts. Travel writers offer their articles to magazines
and newspapers when they wish to. Often magazines order special articles on tourist subjects from
travel writers.

Free-lancers are registered. It means that, on the one hand, they have got licences. Licences
prove their qualifications and give them permission to work. On the other hand, if they are
registered, they pay taxes.

Free-lancers are, as a rule, members of professional associations.

In high season free-lancers earn a lot of money. In low and off-season they don't earn any
money at all or do some other job. Teachers work as free-lance guides. Students work as escorts.
Actors work as animators. Travel writers are often permanent free-lancers.

Bapuanr 2.

GUEST SERVICES

The Guest Services Department you see in most hotels is made up of the Bellman staff, and
the Doorman staff. Depending upon the size of the hotel included in the Guest Services Department
you may also add, the Concierge Department, Transportation Department, and Parking Valets.

In larger hotels, for example, arriving guests are met by a doorman who unloads their car,
or taxi, and arranges for garaging, if needed. He will also transport their luggage to the reception
area where it will be passed on to the bell staff. After the guest is registered, the front desk clerk
will usually have the guest accompanied by a bellman to handle his luggage and take him to the
room. During this time, the bellman will explain the various features and amenities in that particular
hotel. If the hotel has a Concierge Department it works hand in hand with the bell staff in providing
the needed assistance to make the guest's stay more pleasurable. For example, the Concierge
Department at some hotels operates a specialty floor or a group of rooms with upgraded amenities;
complimentary hors d'oeuvres, a lounge on that floor, and other VIP amenities at an extra cost. The
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Concierge Department will also assist the guest in anything from arranging restaurant reservation,

obtaining tickets to local attractions, and helping with information pertaining to the city.

This is an overview of the Rooms Division of a hotel and motel. It is comprised again of the
Front Office, which includes Reservations, the Housekeeping Department, and Guest Services

Department. It is the key division of the hotel in terms of sales volume and contributes the majority

of the profit to the overall operation of the hotel. It operates 24 hours a day, 365 days a year, and in
less than a moment's notice be able to provide the required service to the guest. A good Rooms

Division generally means that the hotel is operated very well.

JleKkcHKO-TpaMMaTHYECKHE YIIPaKHEHHS:
Match the equivalents
(~)advantage ~ npeumyIecTBo
(~)airline ~ aBuakommanus
(~)air ticket ~ aBuaOuieT
(~)article ~ cratbs
(~)attraction  ~ arTpakius; MpUBJICKATEIbHBII 00BEKT, pecypc
(~)branch ~ dpuaman
(~)to branch out ~ pa3BeTBiATECS, 00pa30BHIBATH (PHUITHAIIBI
(~)booklet ~ 6ykier
(~)car hire (UK) ~ apena aBToMo0OMIICH
(~)chain ~ enpb (TypareHTCTB, FTOCTHHUIL)
(~)charter ~ waptep
(~)coach ~ TypucTCKO-3KCKYPCHOHHBIH aBTOOYC
(~)coaching  ~ myreruecTBus Ha aBTOOYyCE
(~)coaching tour ~ aBToOycHBIi TYp
(~)cruising tour ~ KpyH3HBIi TYp
(~)the Customs ~ TamoskHs
(~)department store ~ yausepmar
(~)to employ ~ npunumath Ha paboTy
(~)escort ~ conpoBOKTAFOIIHT
(~)ferry ~ mapom
(~)folder ~ packmagpiBaronHiics OYKIIET, IPOCIEKT, OPOIIIopa
(~)free-lancer ~ BHerTaTHbIH PaOOTHUK, IPEICTABUTETH CBOOOIHOM MpodeccHu
(~)full-time  ~ noxHBIA pabo4uil JeHb, MITATHO

Match the equivalents

(~)guide book ~ myreBoauTeNH

(~)head office ~ ronoBHoii ouc

(~)high season ~ ce30H, BICOKHIT ce30H

(~)holiday centre ~ ienTp oTapIXa, JOM OTIbIXA

(~)inclusive tour ~ HHKITFO3UB-TYP, KOMIUIEKCHBIH TYp

(~)incoming tourism ~ Bbe3IHOH TypH3M

(~)independent ~ He3aBUCHMBII, CAMOCTOSITEIbHBIN, HHAWBUIYaTbHBIN
(~)leisure centre ~ rieHTp OTABIXA, IIEHTP AOCYTa

(~)licence ~ nuren3us

(~)located ~ pacrmonokeHHBIIH

(~)low season ~ He ce30H, HU3KUH CE30H

(~)luggage ~ 6arax

(~)major ~ kpymHbIi

(~)market research ~ ~ MapKeTHHTOBbIE UCCIICIOBAHMSI, H3YUCHHE PHIHKA
(~)manual ~ cipaBouyHHK, yueOHOE TOCOOKE, PYKOBOJICTBO

(~)off- season ~ MEpTBEIi ce30H

(~)office site ~ mecronaxoxaenue oduca, oprucHoe 31aHKHE
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(~)outlet ~ Touka po3HuUHOTO COBITA

(~)to order ~ 3aka3bIBaThH

(~)part-time ~ HenosHBIN pabounii 1eHb, BHEIITATHO
(~)permanent ~ mOCTOSHHBIN

Match the equivalents

(~)permission ~ pasperienue

(~)to promote ~ npoaBurath (Ha PHIHOK)

(~)to publish ~ uznaBarp

(~)to put together (put, put) ~ KOMITIIEKTOBATh

(~)receipt ~ kBuTaHIUSA

(~)research  ~ uccimenoBanus

(~)shipping company ~ cyaoxoaHast KOMIaHHs

(~)subject ~ Tema

(~)tax ~ mamor

(~)terminal ~ 3nanue (adpomnopTta, BoK3aa)

(~)timetable  ~ pacnmcanue

(~)tourist board ~ Typuctckuii coBet

(~)tourist information centre ~ TypucTcko-uHPOPMAIIMOHHBIN IICHTP
(~)tourist information office ~ Typucrcko-nHpOpMaAIIMOHHOE TPEACTABUTEIBCTBO
(~)tourist product ~ TypucTCKuii MpOIYKT

(~)travel clerk ~ cmyskamuii TYpUCTCKOW KOMITAHUN

(~)travel shop ~ Mara3uH myTerecTBHii, TypareHTCTBO
(~)travelogue ~ karasor myreniecTBUi, BUICOPOJIHK O TYPIEHTPE
(~)up-to-date ~ coBpeMeHHBII, HOBEHIITHIA

PYBEXHBIA KOHTPOJIb K PA3JEJY 8: dopma py0e:KHOro KOHTPOJIS:
KOMIBIOTECPHOEC TECTUPOBAHUE
(?2)’'m not going to bed yet. I’'m not tired. If I to bed now, I wouldn’t sleep.
(?)go
(Dwent
(?)had gone
(?)would go
(??)If 1 were rich, alot.
(D'l travel
(?)1 can travel
(D1 would travel
(?)1 travelled
(??)1wish | have to work tomorrow, but unfortunately, 1 do.
(?)don’t
(Ndidn’t
(?)wouldn’t
(?)ywon’t
(??)The view was wonderful. If a camera with me, I would have
taken some pictures.
(7)1 had
(?)1 would nave
(?)I would have had
(HI’d had
(??)The weather is horrible. I wish it raining.
(Dwould stop
(?)stopped
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(?)stops

(?)will stop

(??7)You should take more exercise because that’s the way to get fit. If you more
exercise you will get fit.

(Dtake

(?)took

(?)had taken

(?)would take

(??)Road travel is cheaper than rail travel in this country. As a result we have lots of traffic jams. If
road travel weren’t cheaper than rail travel in this country we so many traffic jams.
(?)would have

(wouldn’t have

(?)would have had

(?)will have

(??)Cutting down rainforests has caused many unique plants and animals to become extinct. Many
unique plants and animals wouldn’t have become extinct, if people down rain
forests.

(?)had cut

(Yhadn’t cut

(?)would cut

(?)would have cut

(?7)I can’t take much exercise because I don’t have enough free time. If I had more free time, I
more exercise.

(?)would have taken

(?)will take

(Dwould take

(?)took

(??)Many people didn’t realize that smoking was dangerous when they were young. Now they are
middle-aged they are having serious health problems. If people that smoking was

dangerous when they were young, they wouldn’t be having serious health problems now they are
middle-aged.

(?)would realized

(?)realized

(?)would have realized

(Dhad realized

(??)Hardly anyone was concerned about pollution in the 1960s. The first motorways were built
then. The first motorways might never have been built if more people concerned
about pollution in the 1960s.

(?)would have been

(Hhad been

(?)were

(?)would be

(??)People don’t realize how important it is to conserve energy, so they do nothing about it. If
people realized how important it is to conserve energy, they something about it.
(?)would have done

(?)did

(?)had done

(Dwould do

(??)I work 12 hours a day. | wish | work so hard.

(?)don’t have to

(?)wouldn’t have to

(1)didn’t have to

(?)mustn’t
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(??)My life is really boring. I wish it more exciting.
(?)is

(?)will be

(Dwere

(?)had been

(??)She sat in the chair as if the last energy her.
(?)has left

(Dhad left

(?)is leaving

(?)left

(??)She speaks as if she a great authority on the matter.
(Dwere

(?is

(?)would be

(?)should be

(??)My doctor recommended that | a specialist.
(?)saw

(Dshould see

(?)will see

(?)should have seen

(??)1t was his doctor who advised that he his job.
(?)should be changed

(Dshould change

(?)changed

(?)will change

(??)Match the words from the text and their synonyms. Ilog6epure K JaHHBIM CJI0BAM
CUHOHUMBI.
a.
(~) Efficient ~ advisable
(~) Effective ~ effectual
(~) stimulus ~ incentive
(~) event ~ occurrence

(~) assessment ~ evaluation
(~) sheer ~ comprehend
(~) Efficient ~ advisable

(~) meticulous ~ scrupulous

(~) impel ~ motivate

(~) defect ~ flaw

(~) neglect ~ disregard
Give derivatives of:

(~) Conduct ~ conductivity, conduction, conductor

(~) Secure ~ securing, security securely (attached), secured (transaction)

(~) Treatment ~ to treat, treaty

(~) Meticulous ~ meticulousness, meticulously
Match up the words on the left with their definitions on the right (CoorHecu ciioBa ¢
COOTBETCTBYIOIIIMMH OIIPECACJTCHUAMHA
(~) Efficiency is ~ the quality of being able to do a task successfully, without wasting time or
energy.
(~) compare ~ to consider things and discover the differences or similarities between them
(~) development ~ the gradual growth or formation of something
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(~) analyse ~ to consider or examine something in order to understand it or to find out what it
consists of;

Match up the words on the left with their definitions on the right (CooTHecu ciaoBa c
COOTBETCTBYHOIIUMHU ONPECACTCHUAMU

(~) public, adj. ~ relating to all the people in a country or community;

(~) manager ~ the person who is responsible for running an organization

(~) to carry out ~ to put in(to) practice

(??)Match the ords from the text and their synonyms. Iloaoepure K TaHHBIM CJI0BaM
CHUHOHUMBI

(~) to identify ~ determine

(~) overwhelm ~ overcome

(~) elaborate ~ detailed

(~) broadly ~ widely

(??) Match English phrases from the text with their Russian equivalents. Ilon6epure pycckue
’KBHBAJIEHTHI K AHIJIHHCKHM CJIOBOCOYETAHUAM

(~) keep in mind objectives ~ nepxaTh B roJ0BE IEIU

(~) accomplish that objective ~ moctuus 1enb

(~) diverge in assessments ~ pacxoIUTbCs B OILICHKE

(~) unforeseeable consequences ~ HenpeaBHICHHBIEC 0OCTOSTEILCTBA

(??) Match English phrases from the text with their Russian equivalents. Ilox6epute pycckue
’KBHBAJIEHTHI K AHIJIMHCKHM CJ10BOCOYETAHUIM

(~) odpamaThcst K cBoMM 3anmucam ~ refer to one’s notes

(~) total dedication ~ mosiHas MpeTaHHOCTH

(~) get barbaric ~ crats rpyOsIM

(~) to ruin your reputation ~ HCIOPTHUTH PEMyTALHIO

Pasznea 9.

Tema 9.1 Grammatical peculiarities of professional texts. I'pammaTuueckue
TPYAHOCTH NepeBoia NPo¢ecCHOHATbHBIX TEKCTOB.

Henab: Axmusuzayus J1eKCUKO-2PAMMAMUYLECKO20 Mamepuaid 8 Ouaiocudeckor u
MOHONIO2UYECKOU peyu 6 cumyayusx npogeccuonairbHo2o obwenus. OOyuenue NOUCKOBOMY U
NPOCMOMPOBOMY YMEHUIO NPODECCUOHATbHO-0PUEHMUPOBAHHBIX MEKCMO8.

Ilepeuens u3yyaembIX 3J1eMEHTOB CO/IEPKAHUS

1. OcobenHocTu nepeBojia cTpagaTeIbHOIo 3aJI0Ta.

2. DwMarudeckre KOHCTPYKIIMHM aHTIIMHCKOTO SI3bIKa U 0COOEHHOCTH HX TEPEBO/A.

3. OcobeHHOCTH MepeBoia MHOUHUTHUBA U UHPUHUTUBHBIX KOHCTPYKIIUH.

4. OcobeHHOCTH IIepeBOa MPUYACTUS U TEPYHAUS B IPOPECCHOHATbHBIX TEKCTaX.

5. OcoOeHHOCTH MepeBo/ia MOJABHBIX IJ1arojoB B MPO(ECCHOHANTBHBIX TEKCTaX.

Bonpocs! /151 caMONOATOTOBKU:

1. BrIONHUTH EPEeBOJl MPEIIOKEHUH, YUUTHIBAs TPaMMaTHYECKIEe OCOOCHHOCTH.

Tema 9.2 Business etiquette. /lejioBoii I THKeT.

Hean: Axmusuzayus 1eKCUKO-2pAMMAMUYECKO20 Mamepuaila 6 Oualoudyeckol u
MOHONIO2UYeCKOU peyu 8 cumyayusix npogeccuoHanrbrHo2o obujenus. ObOyueHue nouckogomy u
APOCMOMPOBOMY UMEHUIO NPOPeCCUOHATLHO-OPUEHMUPOBAHHBIX MEKCNOB).

Hepeqeﬂb Pl3y‘laeMle 3JIEMEHTOB CO}Iep)KaHI/IH
1. Jlexcuka mo TeMe.
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2. IlpaBuna moBeneHwus B Ou3Hece.
3. CoBpemMeHHas AenoBas 3THUKA.
4. HammoHanabpHbIE 0COOEHHOCTH PTHKH U DTHUKETA.

Bonpocsl 11 caMOnOATrOTOBKH:
1. CocraBbTe TEMaTHYECKHUH AHIJIO-PYCCKHH M PYCCKO-aHTIMUCKUN TJOCCApUi IO
TEME.
2. OTBeTbTe HA CIEAYIOIIUE BOMPOCHI:
e What is ethics?
e What is ethically responsible company?
e What are the duties of ethically responsible companies?
3. TloaroroBbTe 3THYECKUI KOJIEKC OpraHU3aIUH.
4. llpoanamu3upyitTe pasiuuus MEXIy HOpPMaMH JEJIOBOro 3tukera B Poccuun u
BenukoOpuTtanumu.

INPAKTUYECKOE 3AJIAHUE K PA3JIEJIY 9
dopMa NPaAKTHYECKOT0  3aJaHUA: TEKCTOBbIE  YNPA:KHEHHs, JEKCHUKO-
rpaMMaTH4YecKuil nepeBoj, 0eceabl, 3cce, OKIAAbI, Kelic-3aJaHusA

1. BapuaHThI TEKCTOB K pa3jaeny 9:
1. Cultural differences in business — are you aware of them?
2. Business Etiquette Tips for International Travel.
3. The New Rules of Business Etiquette.
4. Tips to start up.

2. TlpuMepHblii epevyeHb TeM J0KJIAT0B K pa3jelay 9:

How ethical are you in your business dealings? Your opinion.

E-mail etiquette.

Some information about different culture manners.

What the cultural manners in Russia are.

Prepare some information about types of negotiations.

Cultural and national aspects of business meetings and negotiations.

Some information about types of organizations.

Some information about the similarity and difference of Russian and foreign
organizations.

NGO~ wWdE

3. IlpumepHbIii mepeyeHb TEM Icce
1. 1. Some years ago you went into business for yourself as a manager of a
computer firm. Business has grown to the point where you want to obtain money
for expansion. What are the trade-offs in taking on a partner or forming a
corporation?
2. What are some benefits and trade-offs of a sole proprietorship? Give examples.

4. TlpuMmepHblii nepeveHb Kelc-3a1aHuii K pa3aeay 9:
Keiic-3amanue 1. [ToaroToBsTe STUIESCKHUN KOJCKC OPraHU3aIHH.

Keiic-3apanue 2. Ipoananus3upyiite pasavyus MEXIy HOPMaMH IEJ0BOTO dTHKeTa B PoccHu U
Benukobpurtanun.

Keiic-3apanue 3. Cornacutech ¢ NMPUBEICHHBIMHU HIDKE YTBEPIKICHUSIMH WU OMPOBEPTHUTE HX.
OO06ocHylTe CBOI OTBET.
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e Most companies have clear, coherent policies on social, environmental and ethical issues.

e If a company behaves with probity, it has high ethical standards.

e Business for Social Responsibility has a coherent approach to designing a corporate social
responsibility management system.

e It’s simple for a company to add a CSR management system to its day-to-day business.

e Codes of conduct are enough to ensure ethical behaviour.

e The guide says that a company’s stakeholders should all be kept happy so that they are all
retained by the company over the long term.

Keiic-3ananne 4. Coryiacutech ¢ IpUBEACHHBIMU HU)KE YTBEPKACHUSIMU UM ONPOBEPIHUTE
ux. OO0CHYITE CBOI OTBET:

e In France you are expected to shake hands with everyone you meet.

e People in Britain shake hands just as much as people in Germany.

e In France people prefer talking about business during meals.

e It is not polite to insist on paying for a meal if you are in Italy.

e Visitors to Germany never get taken out for meals.

¢ German business people don’t like to be called by their surnames.

e Make sure you know what the titles of the German people you meet are.

e Italian professionals are usually addressed by their titles.

e A humorous remark always goes down well all over the world.

Keiic-3amanue 5. CocrtaBbTe pEKOMEHIAIMKM JUIsi YYaCTHUKOB IIEPETOBOPOB  C
MPEJICTAaBUTENIAMU Pa3HBIX KyIbTyp (1m0 Bamemy BbIOOpY)

5. IlpumepHblii nepeyeHb TeM A5 Oecebl:

Cultural differences in business — are you aware of them?

Business Etiquette Tips for International Travel.

The New Rules of Business Etiquette.

Types of business organizations.

Tips to start up.

How ethical are you in your business dealings? Your opinion.

E-mail etiquette.

Some information about different culture manners.

What the cultural manners in Russia are.

Prepare some information about types of negotiations.

Cultural and national aspects of business meetings and negotiations.

Some information about types of organizations.

Some information about the similarity and difference of Russian and foreign organizations.
Some years ago you went into business for yourself as a manager of a computer firm.
Business has grown to the point where you want to obtain money for expansion. What are
the trade-offs in taking on a partner or forming a corporation?

What are some benefits and trade-offs of a sole proprietorship? Give examples.

PYBEXXHBIA KOHTPOJIb K PA3JIEJTY 9: ®opma py6esKHOro KOHTPOISi — KOMIIbIOTEpPHOe

TeCTHPOBaHHUE
(??)Choose the correct form of the verb (There are no mixed type sentences)
(??)If I had realized you were a bad driver, | with you.

(?7)didn’t come
(?)hadn’t come
(?)wouldn’t come
(Dwould have come
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(??)If Beth to her home town, she could visit her parents.
(Dwent

(?)had gone(?)would go

(?)would ha ve gone

(??)1f the light were better, you the sign.

(?)will see

(?)had seen

(Hwould see

(?)would have seen

(?7)If Jane more careful, she wouldn’t have left her watch in the changing room.

(?)were

(Hhad been

(?)would be

(?)would have been

(??)1f she coffee late at night, she would have been able to sleep.
(?)didn’t drink

hadn’t drunk

(?)wouldn’t drink

(?)wouldn’t have drunk

)l for the job if | were better qualified.

(?)applied

(?)had applied

(Dwould apply

(?)would have applied

(??)We a house if only we were given a bank loan.
(?)bought

(?)had bought

(Dwould buy

(?)would have bought

(??)She wouldn’t have married him if she what was like.
(?)knew

(Dhad known

(?)would know

(?)would have known

(??)If they the significance of this event, they would be more alarmed.
(Drealized

(?)had realized

(?)would realize

(?)would have realized

(?)If her son two years earlier, he wouldn’t have had to do military service.
(?)were born

(Yhad been born

(?)would be born

(?)would have been born

Choose the alternative that best suits the context.

(??) Telegraphic transfer is the fastest method of sending

(1) money

(?) accountants

(?) checks

@)1 the office when the doorbell rang and immediately the men in masks rushed into.

(?) left
(?) have left
() was leaving
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(?? can result if you have no more income to pay your debts.
(?) Transfer

(1) Bankruptcy

(?) discount

(??) We spent too time on routine meetings.

(?) afew

(?) many

(1) much

(??) Banks very high rates of interest on credit loans.
(1) charge

(?) offer

(?) pay

(??) We it at the meeting at the beginning of February.
(?) had discussed

(?) have discussed

(1 discussed

(??) Suppliers expect their paid promptly.

(?) Checks

(?) Credits

(1) Invoices

(??) We by assuming that our product would sell well.

(?) did a mistake

(1) made a mistake

(?) mistook

(??) The manufacture of components to outside suppliers.

(?) sub-contracted

(1) is sub-contracted

(?) sub-contracts

(??) Some strategic industries, such as Atomic Energy and Defense, are too important5 to be left in
hands.

(?) public

(?) government

(1) private

(??) A of $ 1.000 invested in our business ten years ago is $1 million now.

(1) stake

(?) stock

(?) sum

(??) They this drug for ten years before it appeared on the market.

(?) tested

(1) had been testing

(?) have been testing

(??) Russian business is a lot of foreign capital.

(?) investing

(1) attracting

(?) importing

(??7) We’d like to know your view on the possibility of a venture with our company.

(?) business

(?) capital

(1 joint

(??) There must a lot of inflation over that period.

(?) be

(1) have been

(?) to be
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(??) The bank assigned a credit to our company.

(?) check

(1 limit

(?) interest

(??) A credit guarantees payment by a specified date.

(1) insurance

(?) term

(?) fee

(??) It was set of instructions | have ever received.

(?) more confusing

(1) the most confusing

(?) as confusing as

(??) Sellers and customers usually negotiate credit when making a deal.
(?) interests

(?) fees

(1) terms

(??) Our customers usually meet on time.

(1) bills

(?) charges

(?) prices

(??) fix their own commissions for buying and selling shares.
(?) Retailers

(1) Stockbrokers

(?) Wholesalers

(??) 1 will give you a ring if anything wrong.

(?) will go

(1) goes

(?) will be going

(??) Our product is within a reach of everybody.

(?) will leave

(1) leave

(?) are leaving

(??) The of the Japanese economy since World War Il has been extraordinary.
(?) bull

(1) boom

(?) fall

(??) 1 wish we this order. It will improve over financial position.
(?) Get

(!) got

(?) have got

(??) The companies have been negotiating a possible for a few months.
(1) melding

(?) concern

(?) budget

(??) This alliance will help our companies survive in the fiercely market of today.
(?) contrasting

(1) competitive

(?) Contemporary

(??) The successful candidate should have at least 3-year in office management at
international level.

(?) Qualification

(1) Experience

(?) Efficiency
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Choose the suffix which forms the word that makes sense.
(??) Polit
(?) —ess
(1) —ician
(?) e
(??) wait
(1) —ress
(?) —or
(?) -ist
(??) effect
(?) —ment
(M —ive
(?)-ly

(??) operat
(?) —ancy
(?) - ion
(?)—ism
(??)grow
(?)—age

(?) — ness
(N —th

(??) agree
(?) —dom
(?) —less

(1) —ment
(??) atom
(N-ic
(?)—al

(?) —ish

(??) econom
(?)-ly

M -ic

(?) —able
(??) enumer
(1) —ate

(?) -en

(?) —able
(??) critic
(?) —ion

(?) —ist

(1) -ise

PA3JIE]T 4. ®OHI OUEHOYHBIX CPEJCTB JUISI IPOBEJEHUSA
MPOMEKYTOUYHOM ATTECTALIMY OBYYAIOIUXCS IO YYEBHOM
JTUCHUATLIVMHE

4.1. ®opma NpoMeKyTOUHOI aTTeCTAMU 00y4aIoIIerocsi Mo y4eOHoi JucuuniuHe

KOHTpOAbHBIMU MEPONPUATHIMH MTPOMEKYTOUHOM aTTecTaluy 00yJaromuxcs no yueoHoi
JOUCHUIIIIMHE ABJISAIOTCA 3a4Y€Thl U }IHq)(l)epeHHHPOBaHHBIﬁ 3a4€T, KOTOPLIC MMPOBOAATCA B YCTHO-
NnuCcbMeHHOI dopme.
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4.2. IlepeueHb KOMIIETEHIHII ¢ yKa3aHMeM 3TanoB UX (opMHpOBaHHA B mpolecce
0CBOEHHsI 00pa30BaTeJIbHOI MPOrpaMMbl

ITtansl GopMUPOBAHUS

Kon Copep:xanue KOMIIETEHIIMH B npouecceu
KOMITETeHIHH KOMIIEeTeHI[HH Pe3yabTaThl 00yUeHUs O0CBOeHHS 00pa30BaTeJIbLHOM
(4acTH KOMIIETEeHIMH) NPorpaMmbl
3HaTh: COTIIACOBAHUE YCIOBUI Oran (bOpMI/IpOBaHI/I}I 3HAHUU
JIOTOBOPA TIO pean3aIiii
TYPUCTCKOTO NPOAYKTa, OKA3aHUIO
TYPUCTCKHUX YCIIYT.
VMeTh: obecrieynBaTh Oran GopMUPOBAHUS
MH(OPMAIIMOHHOE YMEHHI
CrnocobeH KOHCYJIbTUPOBAaHUE U
OCYILECTBIIATh COTIPOBOKJICHUE KITHEHTOB
IK-9 BHYTPCHHHUC M BHCIIHHE | TYPUCTCKOrO NPCANIPUATHS
Mpo(eccHonaTLHLI ¢ Bragers: HaBEIKaMH Otan popmMupoBaHus
KOMMYHHKATHH obecrieunBaTh B3aMMOJICHCTBHE C HAaBBIKOB U ITOJTYUYCHUA
TypareHTCTBaMH, OIIbITA
TypOIIepaTOpaMH,
9KCKYPCHOHHBIMH OIOPO,
TOCTUHHUIIAMU U KaccaMy MPOJaXKu
OUIIETOB, U UHBIMU CTOPOHHUMHU
OpraHU3aIISMH.
3HaTh: IEKCUYECKUIT 1 Otan popMUpOBaHUS 3HAHUI
rpaMMaTH4eCcKuil MUHUMYM, B
00beMe, HEOOXOIUMOM LISt
paboTHI ¢ MHOS3BIYHBIMHU TEKCTAMH
npogeccuoHaIbHON
HAIPaBJICHHOCTH U
OCYILIECTBIICHHS B3aHMOICHCTBHS
Ha MHOCTPAHHOM SI3bIKE.
Otan popMupoBaHUsL
Crnocoben YMeTb: uuTaTh U NIEPEBOAUTD yMeHI/II?'I
OCYMIECTBIATE AETOBYIO | yyog3piunyI0 TMTEPATYpY HO
KOMMYHUKAIUMIO B PO IOJATOTOBKH,
YCTHOM M MHCHMEHHOI
YK-4 (bopax sia CaMOCTOATENHHO HAXOIUTh
rOCyJapCTBEHHOM

s3p1ke Poccuiickoit
Oenepanuu u
HHOCTPaHHOM(BIX)
SI3BIKE(axX)

MHPOPMAIIHIO O CTpaHax
M3y4aeMOro SI3bIKa U3 Pa3IMUHBIX
HCTOYHUKOB (MIEPHUOIUIECKIE
n3gaHus, IHTepHeT, cripaBoyHas,
yueOHast, XyJ0KeCTBeHHasI
JTUTEpaTypa);
B3aMMO/ICHICTBOBATh U OOIIATHCA
Ha MHOCTPAHHOM SI3BIKE

Brnajiets: OIHUM U3 HHOCTPAHHBIX
SI3BIKOB Ha YPOBHE
npoQeCcCHOHATBHOM
KOMMYHHUKAIUU

Otan popmMupoBaHuUs
HaBBIKOB U MOJYyYEHUS
OTIBITA
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4.3 Onucanune nokasareJjieii 1 KpUTepUeB OLeHUBAHUS KOMIETEHIMII HA Pa3IHYHBIX

Tanax ux (popMUpPOBaHUs, ONUCAHHE IIKAJ OLlEeHUBAHUSA

Kon dranbl Ioka3zarennb Kpurepun u mxajabi
KOMIIeTEeHIMH (¢hopmupoBaHusn OLlEeHMBAHMUS OlleHUBAHUA
KOMIIeTeHIM i KOMIIETEeHI[UH
YK-4; I1K-9 Oran Teopernueckuii 610k | 1) oOyvarommuiics riry60ko u
hopmMupoBaHHS BOIIPOCOB. IPOYHO OCBOMJI IPOT PAMMHBIi
3HaHI/If/'I. Marcpuall, UICUCPIIbIBAIOIIC,

YpoBeHb 0CBOEHUS
MPOrPaMMHOTO
MaTtepuasa, JoTuKa u
TrPaMOTHOCTh
U3JIOKECHUS, YMCHHE
CaMOCTOSTEJILHO
0000111aTh ¥ U3/1ararhb
MaTepuan

MOCIIE0BATENEHO, TPAMOTHO U
JIOTUYECKHU CTPOMHO €ro
M3JIaraeT, TECHO YBS3bIBACT C
3ajauyamu U Oyaymien

NI TENIbHOCTRIO, HE
3aTPYIHACTCS C OTBETOM IIPH
BUJIOM3MCHCHUY 3a1aHUS,
yMeeT CaMOCTOSITENTFHO
000011aTh 1 U3TaraTh
MaTepual, He IOIMyCcKas
OIIHOOK:

( 9-10] 6amnos;

2) 00y4aroIIHiics TBEP/IO 3HACT
[IPOrpaMMHBIN MaTepuail,
TPaMOTHO H T0 CYIIECTBY
W3JIaraeT ero, He IOIyCcKas
CYIIECTBCHHBIX HETOYHOCTEH B
OTBETE Ha BOIIPOC, MOXKET
MPaBUIBHO MTPAUMEHATH
TEOPETUYCCKHE TTOJIOKEHUS
[8-9) 6amnos;

3) oOyJarommiicss OCBOWII
OCHOBHOM MaTrepHuall, HO He
3HAET OT/C/IBHBIX JCTaJEH,
JTOITYCKaeT HETOYHOCTH,
HEZ0CTAaTOYHO MPaBUIIHHBIE
(OopMyIHNPOBKH, HApYyIIAET
MOCIIE0BATENILHOCTD B
M3TI0’KEHUH TPOTPaMMHOTO
MaTepuana:

(6-8) 6ammos;

4) oOy4aromuiicss He 3HaeT
3HAYUTEIBHON YacTH
MPOrpaMMHOI0 MaTepuaa,
JIOITYCKAaeT CYIIeCTBEHHBIC
OIIMOKH:

[0-6] 6aToB.
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YK-4; IIK-9

Otan
dhopmupoBaHUs
yMEHUI

AHaIUTHYECKOE
3aJaHue. YTCHHUE CO
ciioBapeMm u 6e3
CJI0Baps TEKCTOB TIO
TEeMe.

IIpakTueckoe
IIPUMEHEHUE
TEOPETUUECKHUX
ITOJIOKEHUN
IIPUMEHUTEIIBLHO K
npodeccnoHaTbHBIM
3aJadyaM, 000OCHOBaHHE
IIPUHATBIX PELICHUI

YK-4; IIK-9

Otan
dbopmupoBaHus
HaBBIKOB U
MOJTY4CHHS OIIBITA.

AHanmuTHyeckoe
3aJjaHue:
KOH(EPEHIIHH,
myOIMYHbIE
BBICTYILJICHHS,
apryMeHTalluH,
BEJICHUE JINAJIOTOB Ha
WHOCTPAHHOM SI3BIKE B
o0Beme.

Pemenue
MPAKTUYECKUX 3aJaHUM
Y 3aJ1a4, BJIaJICHHUE
HaBBIKAMHU U YMEHUSIMHU
MIPY BBINIOJIHEHUH
MPaKTUYECKHUX
3aJIaHu,
CaMOCTOSITEIIBHOCTb,
yMeHue 0600maTs u
M3JIaraTh MaTepHal.

1) cBOOOIHO CIIpaBIIAETCS C
3a7auaM¥ U MPAKTHICCKUMHU
3aJJaHUSIMU, TIPABUIIBHO
000CHOBBIBACT TPUHSTHIC
peleHH s, 3alaHIE BHIMOTHEHO
BEPHO, AaHBI SICHBIC
aHATUTHYECKHUE BBIBOJIBI K
PELLICHHIO 3aAaHus,
MOJKPETIEHHbIE TEOPHUECH:
(19-10] 6amnos;

2) Bi1azieeT HEOOXOIUMBIMHU
YMEHHUSMH U HaBbIKAMH TIPU
BBITTOJTHCHUN TIPAKTHYESCKUX
3aJ]aHNH, 3aJJAHNE BBITIOJTHEHO
BEPHO, 0TMEUAETCS XOpollee
pa3BUTHE apryMeHTa, OJTHAKO
OTMEYEHBI IOTPEITHOCTH B
OTBETE, CKOPPEKTUPOBAHHBIE
npu co0ece10BaHuY:

[8-9) 6amoB;

3) UCIIBITBIBACT 3aTPYAHCHHS B
BBITIOJIHCHUHU ITPAKTUYCCKUX
3aJ]aHnH, 3aJaHNe BBITIOIHEHO C
OIMNOKaMH, OTCYTCTBYIOT
JJOI'MYE€CKHEC BBIBOJBI
3aKITIOYEHUSI K PELICHUIO!

(6-8) Gamos;

4) mpakTHYECKHe 3aJaHUS,
3aa4u BBIITOJIHACT C
OOJIBIIIMMU 3aTPYAHCHUSIMA
WY 33/TaHUE HE BBITIOTHEHO
BOOOIIE, UIIH 33JaHKE
BBITOJIHEHO HE JI0 KOHIA, HET
YETKUX BBIBOJIOB U
3aKJIHOYEHUH 110 PELLIEHUIO
3aJlaHus, CJIeTIaHbl HEBEPHBIE
BBIBOJIBI 110 PEIICHUIO 33 [aHUS
[0-6] 6amnoB.

4.4 Tunosble KOHTPOJIbHBIC 3aJaHusl WJIX HHBIE MaTepHaJibl, H606XOJII/[MI>IC AJIsd

OLICHKH 3HAHMI, YMEHHM I, HABBIKOB M (WJIN) ONBITA JeATEJbHOCTH, XapAKTEPHU3YIOIIHMX 3TANbI

(opMuUpoOBaHUA KOMIIETEHIMI B MpoLiecce 0OCBOEHUs 00pa30BaTeIbHONH MPOrpaMMbl

IIpuMepHBIe BONPOCHI J1JIsl NPOBEAEHHUS MPOMEKVTOUHOMH aTTECTAIMU 00YYAI0LIUXCS

0 YYEeOHOMW NUCIHUTIJIHHE

1. TIpocmoTpoBoe uTeHue (6e3 ciaoBaps) OPUTHHAIBHOIO TEKCTa [0 OCHOBHOMY MPO(UITIO
By3a M Iepeaada Ha POAHOM HMJIM MHOCTPAHHOM S3BIKE ero copepkanusa. O0bEM TekcTa
— He meHee 900 neu. 3H. 3a 20 MUHYT.
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2. ITluceMeHHBIN TIEPEBOJT HA AHTIIMHUCKUMA S3BIK B MPOPECCUOHATHPHOM KOMMYHUKAIIUU 4-5
Hp@HHO)KeHHﬁ, COACPpKAINX U3YYCHHBIC I'PAMMATUYCCKUC ABJICHUA.

3. becena wumm kpaTkoe cOOOILIEHHE HAa HWHOCTPAHHOM SI3BIKE COTJIACHO HW3YYEHHOM
TCEMAaTHUKCE.

1. Render the text.

Bapuanr 1.

The environmental tourist

How to be an ecofriendly tourist in the Alps

Guests at the Waldhaus Am See in St. Moritz bring more than baggage to the 36-roomhotel.
With manager Claudio Bernasconi’s encouragement, each week in summer they cart in box loads of
trash they’ve found in the Swiss mountains.

The visitor who brings in the most litter gets room and board for a week on the house. The
record is 19 kilograms, mostly cans, collected by two Swiss women on vacation last August.

“They said they worked so hard they were going to need another holiday,” Bernasconi
laughs.

The hotel’s two-year-old campaign is meant to encourage visitors to protect the Alpine
environment. But Bernasconi and tourist officials throughout the Alps know that responsible, or
“soft” tourism requires more than picking up litter.

Successful eco tourists, they say, must start with careful planning — finding leisure activities
and transportation that go easy on the environment and searching out resorts that promote active
preservation of the Alps.

Once the traveller has arrived, moreover, he or she must strive to conserve energy, avoid
endangered species and purchase local products, generally.

One approach to soft tourism is scheduling a trip between seasons. Staggering of holiday
schedules helps reduce the choking, noisy traffic that tops the list of environmental concerns in
most Alpine regions. Alpine resorts generally boom during the height of winter, when hotels are
filled to 100 per cent of capacity.

Another important way to mitigate the environmental assault from autos is to take public
transportation whenever possible.

In some areas, like Zermatt, Switzerland, local transport is an attraction in itself. In Zermatt,
a mountain community 1,620 meters high, cars are forbidden. In their place, a fleet of five electric
buses carries skiers to lifts (the fare about $1.40).

Hotels ferry luggage on some 380 smaller electric vehicles. The payoff for the environment
is low pollution and energy demand, and blissful quiet.

The environmental ethic should continue inside the hotel. Responsible tourists should reduce
their own demand for energy whenever possible by flicking off unnecessary lights, by turning down
heat, and by finding out how often the hotel changes sheets and towels, and letting the concierge
know if they can get by with the same laundry for a longer period of time.

Tourists who visit local shops can try to buy items with minimal wrapping that will add less
trash to overloaded waste systems. They can also purchase locally made products when possible.
Goods made nearby require less energy to transport, and their sale supports the Alpine economy.

Finally, eco tourists should take their environmental ethic onto the ski slopes and hiking
trails of the Alps.

It is important to avoid straying from marked paths or ski runs unless a local guide is
present. Snow protects plants and animals through the winter and skis can slash the blanket that
enables them to survive.

The future of the alpine ecosystem depends on the behavior of the millions of tourists each
year who enjoy the beauty and grandeur of the Alps.

Damage done by the unthinking tourist can be irreversible, and in some parts of the Alps,
trash thrown to the side of the trail will be preserved for, decades in a deep freeze.

But if everyone cooperates, the payoff will be rewarding vacations in the lush alpine
environment for generations to come.
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Bapuanr 2.

THE TRAVEL BUSINESS

The travel business for many years has been thought to be nothing more than another retail
outlet in a block of stores. However, for one who studies this field, a wider horizon awaits you than
just a travel agency. Although, a number of positions can be learned by good clerical help with
specialized experience, the travel major with an associate degree should be able to look at other
areas such as ticket agent, reservationist, tour leader, tour operator, program specialist, interpreters,
or translators and assistants to other areas such as convention center/civic center manager. Those
with a Bachelor degree in the area of tourism, hospitality, marketing could look toward bright
careers in the area of meeting/conference planners, business travel specialists, tour wholesales, tour
bureau managers, and destination development specialists.

These positions are available from a wide variety of sources such as convention bureaus,
tourism bureaus, travel agencies, travel wholesalers, Chamber of Commerce, cruiseships, airlines,
car rental companies, bus companies, resorts association, college, government agencies, tour
operations, parks, bus firms/corporations, civic centers and hotels.

There is a general need to develop a real knowledge of these positions which are available in
both the public and private sector. In the international arena, tourism and development of tourism, is
a powerful economic force that can be utilized by underdeveloped countries to generate wealth
necessary to compete in today's international arena. This development of tourism means there will
be greater and greater use of the "tripartite plus one™ this being government, private sector (hotel
and restaurant), the people and the plus one of education to bring about a stable economy and an
environment that will attract tourism and economic change. The need for all parts to be aware of the
"cultural gaps" and "sacred cows" and to develop areas that bring about the best of both is a
challenge for the best economist, environmentalist, educator, and politician. This represents some of
the best challenges for the future and represents the areas where the Hospitality Industry will find
its best growth.

The earnings and working conditions in this field vary with the diverse arena that the student

chose. The associate degree graduate has earnings starting at approximately $12,750 - 1986 with the
Bachelor at approximately $3,000 higher ($15,500 - 1986). These wages seem to be low in
comparison with other positions in other segments of the Hospitality Industry but many entry level
positions involve sales and marketing efforts with a corresponding commission being added to the
entry level salary. For many, the idea of travel is an attractive benefit.

3ananue 2. Translate the sentences into English.

CnopTuBHBIN TYypHU3M OYEHb MOMYJSPEH CPEAU MYTEIIECTBEHHUKOB.
[{u¢ps! 10X0/10B MPUBEAEHBI TOJBKO B KAYECTBE PYKOBO/ICTBA.
Ecnu onu HaiinyT prHaHCHUpPOBAaHUE, OHU OTKPOIOT HOBBIN OTEIb.
Canyxalye He 3HalU, Korja OyeT BhlIUIayeHa 3apIuiaTa.

A

3amaunue 3.

[TpuMepHBIii TepeueHb TeM COOOIICHHUS.

You have prepared a new tour package for environmental tourism. Explain its advantage.
What is the position in hospitality which is most suitable for you?

What does the term ecofriendly mean?

What is the situation with ecotourism in our country?

PN E
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4.5 Meroanueckue MaTepuajbl, ONpeejsONde MPoUeAyPbl OLEHUBAHUS 3HAHMIN,
YMeHUil, HABBIKOB M (MJIM) ONbITA AeSITeJIbHOCTH, XaPAKTEPU3YIOIIUX ITANbI (PopMUPOBAHMS
KOMIIeTeHIU

[IpomexyrouHas arrectanus MO y4eOHOM AMCLUMIITIMHE IPOBOAMUTCS B COOTBETCTBUU C
[TonoxeHneM O MPOMEKYTOUHOW aTTeCTalMU OOyYaroIIMXCsS MO OCHOBHBIM IPOQECCHOHATHHBIM
00pa3oBaTeIbHBIM porpammam BBICILIETO o0Opa3oBaHus — IIPOrpaMM
OakanmaBpuTa/MarucTparypbl/ciequaiutera B POCCHMICKOM  TOCyZapCTBEHHOM — COLIMAJIbHOM
yHuBepcurere M [lonoxxeHue o OauIbHO-pPEHTHHIOBOM CHCTEME OLIEHKM YCIEBAaEMOCTH
00y4aroIuxcsi MO0 OCHOBHBIM MpPO(hecCHOHAIBHBIM 00pa30BaTeNbHBIM MPOrpaMMaM  BBICIIETO
oOpa3oBaHus - nporpaMMaM 0OakajaBpuaTa, NporpaMMaM CIEHUAINTETa, HpOorpaMMaM
Marucrparypsl B PoccuiickoM rocy1apCTBEHHOM COLIMAIbBHOM YHUBEPCUTETE.

Ha npomMexxyTo4Hyto artecTannto oTBOAUTCS 20 peUTHHTOBBIX OAJIJIOB.

OTBeTbl 00y4aromerocss Ha KOHTPOJBHOM MEPONPHUATHH TMPOMEKYTOYHOM aTTecTallH
OLIEHUBAIOTCS IearorndeckuM paboTHUKOM 1o 20 - OayuIbHOM IIKane, a UTOroBas OLEHKA IO
yueOHOit JUCLUILINHE BBICTABJIAETCS 1o nATHOAIIBHON cUCTEME JUISL
sK3aMeHa/iudhepeHInpPOBaHHOTO 3aUeTa U 10 CUCTEME 3aYTeHO/He 3aYTEeHO JUIs 3a4eTa.

Kputepuu BbICTaBieHHsI OLEHKU omnpeaesstorcs [lonoxeHuem o OaibHO-PEHTUHIOBOM
CHUCTEME  OLIEHKH  YCIIEBaeMOCTH  OOy4aroIlMXCS IO  OCHOBHBIM  IpPO(eCCHOHATBHBIM
00pa30BaTebHBIM IIPOrpaMMaM BBICIIETO0 00pa30BaHus - MporpaMmam OakajaBpuara, IporpamMmmam
crenuajiuTeTa, IporpamMmmaM Marucrparypsl B PoccuilckoM ToCynapCTBEHHOM COIMAIbHOM
YHUBEPCUTETE.

PA3JIEJI S. YCJIOBUA PEAJINBAIUA JTUCIHUTTJIMHBI

5.1. IlepeyeHb OCHOBHOW M [ONMOJHHUTEJLHOH Y4uyeOHOI JHUTepaTypbl JJisi OCBOECHHS
y4eOHOH TMCUMILINHBI

5.1.1. OcHoBHas nuTEepaTypa

1. BopoObeBa, C. A. [le/ioBOM aHMIIMIACKHIA S3bIK [Tt TOCTHHUYHOTO OusHeca (B1) : yyeOHoe mocoOue st
By30B / C. A. BopoObeBa, A. B. Kucenera. — 5-e u3z., ucnp. u morn. — Mocksa : M3natensctBo HOpaiit,
2022. — 192 c. — (Bricmiee obOpazoBanme). — ISBN 978-5-534-09259-2. — TekcT : A1E€KTpOHHBIN //
O6pasoBarensHas miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/492694

2. Tokapesa, H. JI. Anrnuiickuii si3eik (A2-B2). CtpanoBenenue: Poccus. Russia as it is : yueOHOe mocobue
mutst By3oB / H. JI. Tokapesa. — 2-e u3n., ucrnp. u gon. — Mocksa : M3marensctBo KOpaiit, 2022. — 297 c.
— (Bwicuree obpazosanue). — ISBN 978-5-534-08838-0. — Tekcr : anekrponHsblii // OOpazoBarenbHas
mnarpopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/494387

5.1.2. lononHuTenbHas JUTEPATypa

1. Komaposa, A. . Anrmmiickuii s3pik. CtpanoBenenue : yuyeOHuK ans By30B / A. U. Komaposa, U. 10.
Okc, B. B. KonocoBckas. — 2-e uzn., ucnp. u gorn. — Mocksa : U3natensctBo FOpaiit, 2022. — 456 ¢. —
(Brictiee obpazoBanme). — ISBN 978-5-534-11328-0. — Tekct : anekTpoHHBIH // OOpazoBareibHas
iardopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/493267

2. Meroauka OOyYeHHS HWHOCTPAHHOMY SI3BIKY : Yy4eOHHK W MNPAaKTUKyM JUISI  BY30B /
O. U. Tpyoununa [u ap.] ; nox pexakiueit O. U. TpyOurmnoit. — MockBsa : M3natensctBo FOpaiir,
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2022. — 384 c. — (Bwicmiee oopazoBanue). — ISBN 978-5-534-09404-6. — TekcCT : JIEKTPOHHBIN
// Obpa3zoBarenbHas iathopma KOpaiir [caiit]. — URL: https://www.urait.ru/bcode/489717

5.2 Ilepedyenbp pecypcoB HH(OPMANUOHHO-KOMMYHUKAUMOHHOH ceTHn «UHTepHETY,
HEeO0XO0AUMBIX /I OCBOCHHS Y4eOHOM JUCIHIJIMHBI

NeNe HasBanue Onucanue 3JeKTPOHHOIO Hcnouab3yemblii s
3JIEKTPOHHOI'0 pecypca padoTsI agpec
pecypca
1. 3BC OnexTpoHHas 6MONMHoTEKA, http://biblioclub.ru/
«YHHUBEPCUTETCKAs obecreunBaroImast JOCTYII BBICIINX U
OuOIMOTEKA OHJIAHY» CpenHuX y4eOHBIX 3aBeICHHH,

MyOJNYHBIX OMOTHOTEK U
KOPIIOPAaTHUBHBIX MOJIb30BaTENEH K
HanOoJree BOCTPEOOBAHHBIM
MaTepHajaM o BCEM OTPACIIAM
3HAHUM OT BEAYIUX POCCUMCKUX

U3/IaTEeNIbCTB
2. Hayunas snekrponnas | Kpynueimii poccuiickuii http://elibrary.ru/
Ooubimoreka WHPOPMAITMOHHO-aHAIU THYECKUH
eLIBRARY.ru nopTaji B 001aCTH HAYKH, TEXHOJIOTHH,

ME/IMIMHBI U 00pa30BaHus,
coziepkanuii peepathsl U MOJTHBIC
TeKCTHI OoJee 34 MITH HAYYHBIX
nyONUKaLUi 1 TaTCHTOB

3. O6pazoBatenbHas DJIeKTPOHHO-OMOINOTEYHAs CHUCTEMA https://urait.ru/
mwiatdopma FOpaiit it BY3o08, CCY308,
obecnieunBaromias JOCTYH K
y4eOHNKaM, YIeOHOW U METOIMIECKON
JUTEPAType MO Pa3IHIHBIM

JIACHUTIIINHAM,
4. Basza nanabix ITonHoTekcTOBasA 0a3a JAHHBIX http://ebiblioteka.ru/
"EastView" MIEPUOANYECKUX U3JaHUH
5. DJeKTpOHHAs bubsiuroreka mpegocTaBiser 10CTyI https://grebennikon.ru/
oubnmoTeka Oonee uem k 30 xypHanam,
"Grebennikon" BBIITYCKaeMbIX V31aTeIbCKUM JOMOM
"I'peOGeHHUKOB".

5.3 MeToanueckne yKa3anus JJIs 00y4aOUIUXCH MO0 OCBOCHUI) YUeOHOH TMCIUIIHHBI

OcBoenne  oOydamommmcs  y4eOHOW  JUCHMIUIMHBI  «MHOCmMpaHHbIL — A3bIK 8
npogeccuonanvrol OesmenbHocmuy» TPEANoaraeT H3yuyeHUe MaTepuaioB JUCHUIUIMHBI Ha
ayJUTOPHBIX 3aHATHUSX U B XOJAE CAMOCTOATEIbHOW padOThl. AYAUTOpHBIE 3aHSTHUS MPOXOIAT B
dopMme mpakTuueckux 3aHATHH. CamocTrosiTenbHas paboTa BKIIOYAET Pa3HOOOpPA3HbBIN KOMILIEKC
BUJIOB U (hopM paboThl 00ydarOIIUXCSl.

Jlisl yCHenIHoro OCBOEHHUsI Y4eOHOW IUCIMIUIMHBI U JIOCTHXKEHUs TOCTAaBJICHHBIX IIeJei
HEOO0X0/IMMO BHHMMATENIFHO O3HAKOMHUTBCS C paboyeil mnporpamMmbl y4eOHOW JUCLMIUIMHB,
JOCTYITHOW B 3JIEKTPOHHOM MH(OpMAIIMOHHO-00pazoBaTenbHol cpene MITDY.

Crnenyer oOpaTUTh BHUMaHHE HA CIMCKM OCHOBHOW M JIOMOJHUTENIBHOW JHUTEPATyphl, Ha
npejjiaraeMble  MpenojaBareieM pecypchbl  HH(OPMAlMOHHO-TEIEKOMMYHUKALMOHHONW — CEeTH
HuTepuer. Ota nuHopmalys Heo6XoauMa AJisi CaMOCTOSITENbHOM paboThl 00y4aroIIEerocs.
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[Ipy moAroTOBKE K ayAMTOPHBIM 3aHSATHUSAM HEOOXOJMMO NMOMHHUTH OCOOCHHOCTH Ka)JOH
(GhopMBI €ro MpoBEACHMUS.

[ToaroroBka K MpakTUYECKOMY 3aHSATHUIO

[Ipu moaroToBke u paboTe BO BpeMs IPOBEACHUS MPAKTUUECKUX 3aHATUH clieyeT 00paTUTh
BHUMaHUE Ha CIEAYIOUIME MOMEHTBI: Ha MpOIECC MPEABAPUTENBHON MOJArOTOBKM, Ha paboTy BO
BpeMs 3aHATHs, 00pabOTKY IMOIy4YEeHHBIX PE3yIbTaTOB, UCTIPABICHUE MTOIYIEHHBIX 3aMEYaHU.

[IpenBapuTenpHas MOArOTOBKA K y4eOHOMY MPAKTHYECKOMY 3aHATHUIO 3aKIIOYaeTCs B
U3y4EHHH TEOPETHUECKOr0 Marepuajga B OTBEIEHHOE Ui CaMOCTOSTENbHOH paboThl Bpems,
O3HAKOMJICHHUEC C HHCTPYKTHBHBIMU MAaTCphajlaMH C LOCJIbKO OCO3HAaHUA 3aJdad IHIPaKTUYCCKOIO
3aHATHUSA, TEXHUKHU O€30MaCHOCTH MPHU PabOTe C TEXHUKOM.

PaGota Bo BpeMs mpoBeieHUs] y4eOHOTO MPAKTHUECKOTO 3aHATHS BKIIIOYAET:

— KOHCYJIbTUPOBAaHHE CTYACHTOB IPENOJABATEIIMU U BCIIOMOTATEIbHBIM IEPCOHATIOM C
LENbI0 TPEJOCTaBICHHS HCUepIbIBatolieil nHPOopMaIMK, HEOOXOAUMOMN HJisi CaMOCTOSITEIbHOTO
BBITIOJIHCHHUA MPCAJIOKCHHBIX IIPCHOAABaATCICM 3a/dad, O3HAKOMIICHHMC C IIpaBUJIaMHU TCXHUKH
0e30MacHOCTH pU paboTe B KOMIIBIOTEPHOM KJIacce,

— €aMOCTOSTEJIbHOE BBIIIOJIHEHUE 33/IaHU COIIaCHO 0003HAYEHHON yueOHOW ImporpaMmoit
TEMAaTUKU.

OOpaboTka, 0000IIeHNE TIONYYCHHBIX PE3yJIbTATOB TPOBOJUTHCS  OOYYAIOIIUMUCS
CaMOCTOSITENIbHO WM TIOJI PYKOBOJICTBOM IpENoJaBaTels (B 3aBUCHMOCTH OT CTEIEHH CIOXKHOCTHU
MOCTaBIIEHHBIX 3a/1a4). B pe3ynbrare odopmisieTcs UHAUBUAYaIbHBIA oT4eT. [logroToBneHHas k
claue Ha KOHTPOJb U OIEHKY paboTa craeTcs mpenogaBarento. PopMa OTYETHOCTH MOXKET ObITh
MUChbMEHHAs, YCTHAs WIH JABE OJHOBPEMEHHO. [ JIaBHBIM pe3ylbTaTOM B JAHHOM CIIydae CIYKUT
MMOJIYYCHHEC MOJ0KUTEIBHOMN OICHKKU IO KaXXAOMY IMPAKTUYCCKOMY 3aHATHUIO. OTO sBIsSETCA
HEOOXOJMMBIM YCIIOBHUEM TIPH MPOBEICHUH PYOEKHOTO KOHTPOJIS M JOMyCKa K 3a4eTy/ dK3aMeHy.
[lpy TONy4YEeHUH HEYIOBICTBOPUTEIBHBIX pPE3YJNbTATOB OOYyYArOMIMKCS HWMEET TpaBO B
JIOTIOJTHUTETIFHOE BpEeMs TepeclaTh IPEroaaBaTeNio padoTy 10 MPOBEACHUS MPOMEKYTOUHOU
aTTeCTallHH.

CamocrosTenbHas paboTa.

Jlns Gonee yriayOJeHHOTO M3y4eHMs TEMbl 3aJaHus JUIsl CaMOCTOSITENIbHOW paboThl
PEKOMEH/IyeTCsl BBINNOJIHATh NMapajulebHO ¢ U3yYEHHEM JaHHOM TeMbl. [Ipy BHINOIHEHUH 3aJaHUN
0 BO3MOXXHOCTH WCIIONIB3YHTE HArMSAHOE TMIPEICTaBlIeHHEe Marepuaia. boijee moapoOHas
uHoOpMaIMsg O CaMOCTOSITENIPHOM paldoTe MpelncTaBlieHa B pazfeiiax «Yd4eOHO-METOAHYECKOe
o0ecrnieyeHrne caMoCTOsITeNbHOM paboThl O AMCHUILIMHE (MOIYIIO)», «MeTronnueckue ykazaHus K
CaMOCTOSITENIbHOM paboTe MO JUCIUILIUHE (MOAYITIO»).

5.4 UndopManMoOHHO-TEXHOJIOTHYeCKoe o0ecneyeHHe 00pa3oBaTeIbHOIO Mpolecca 1no
yueOHOM TMCHMILINHE

5.4.1. CpeacrBa nH(POPMALMOHHBIX TEXHOJIOTHA
1. TlepcoHanbHbIE KOMIIBIOTEPHI;
2. Cpenctsa nocrymna k UaTepHer;
3. IIpoextop.

5.4.2. IlporpaMmmHoOe oGecrieyeHHe

1. Onepanmonnas cucrema: Astra Linux SE wim Windows 7

2. [Taket oducusix nporpamm: LibreOffice unu Microsoft Office Professional Plus 2007
Russian Academic

3. CnpaBounas cucrema KoHcynpTanT+
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4. Okular wuin Acrobat Reader DC
5. Ark umu 7-zip

6. SKY DNS

7. TrueConf (client)

5.4.3. NudopManHuoHHbIE CTIPABOYHbIE CHCTEMBI

5.5 MartepuajibHO-TEXHHYECKOE 00ecrieueHHe 00pa3oBaTeJIbHOIO Mpolecca 1no yueoHou
AUCHUILINHE

Jnst m3ydeHus y4deOHOM JUCHUIUIUHBI «HMHOCMpaHHbll 536K 68 NpopecCuoHarbHouU
desmenvHocmuy B paMKax pealu3allid OCHOBHOM mpodecCHOHaIbHOW 00pa3oBaTebHOMN
IIpOrpaMMbl BBICIIEr0 00pa3oBaHUs — MPOrpaMMbl OakajiaBpuaTa MO HANPaBICHUIO MOJATOTOBKU
43.03.02 Typuszm uCHoNb3yrOTCS:

YuyeOHasi ayauTopusi A8 NPAKTHYECKHX 3aHATHH: OCHAICHA CIEUHUATU3UPOBAHHON
MeOenbro (CTOM IS PENoaBaTesl, MAPThI, CTYJIbs, TOCKA I HATUCAHUS MEJIOM); TEXHUIECKUMHU
cpenctBamMu 00ydeHUs: (BUICOMPOCKIIMOHHOE O0OpPYIOBaHME, CPEICTBA 3BYKOBOCIPOU3BEICHUS,
9KpaH M HUMEIOIIME BBIXOJ B ceTh MHTepHer), a Takxke (IpH HAJIUYHH) JIEMOHCTPAIMOHHBIMU
MEYATHBIMK TOcOoOusiMU (HampuMmep, Tadmuibl «OCHOBHas TpaMMaTHKAa AHTIIHHCKOTO SI3BIKAY,
«HempaBuibHbIEe THAroibl» U T.JA.), IKPAHHO-3BYKOBBIMH cpeicTBaMu oOydeHus (Hampumep, CD
«Pa3roBOpHBIN  aHTIMICKUI»), JAEMOHCTPAllMOHHBIMU MaTepuaiamMu (Hampumep, KOMIUIEKT
JEMOHCTpAMOHHBIX MaTepuanoB (pomuit) «Ctpanosenenue. CIIAy), Buneodpunsmamu DVD.

ITomemenus A CaAMOCTOATEILHOM padoThI o0yuarommxcs: OCHAILIEHEI
CHEeMaIM3UPOBAaHHON MeOenblo  (MapThl, CTYNbsl)) TEXHUYECKUMHU CpPEACTBAMH  OOYUYECHHS
(mepcoHaybHBIE KOMIIBIOTEPHl C JOCTYHOM B ceTb MHTepHeT u oOecnedyeHueM JocTyna B
AJIEKTPOHHO-MH(POPMALIMOHHYIO CPEJly YHUBEPCUTETA, IPOrPAMMHBIM 00ECIIEUEHUEM ).

5.6 O6pa3oBaTeIbHbIE TEXHOJIOTHH

[Ipn peanuzanuu y4yeOHON AUCHUIUIMHBL «MHOCMpanHbll A3bIK 68 NpogheccuoHanbHOU
odesimenvHocmuy TIPUMEHSIIOTCS  pa3iIu4Hble 00pa3oBaTelbHbIE TEXHOJOTHMH, B TOM 4HCIE
TEXHOJIOTHH 3JIEKTPOHHOTO 00Y4YEeHHUS.

OcBoenne y4eOHOW AUCHUIUIMHBI  «MHOCMpaHHbIL — A36IK 8  NPOpecCUOHaNbHOU
oeamenvHocmuy TPEAyCMaTpUBaeT HCIOJIb30BaHWE B Yy4eOHOM TIIpollecce aKTHUBHBIX U
MHTEPAKTUBHBIX (POPM MPOBEACHUS YU€OHBIX 3aHATHH B (hopMe JIENOBBIX U POJIEBBIX UTp, pa3bopa
KOHKPETHBIX CHUTyallMii B COYETAaHHMM C BHEAYyJUTOPHOH paboToil ¢ wnenbio (HhopMUpOBaHHUS U
pa3BUTHS NMPO(eccHOHATBHBIX HABBIKOB 00YyUYaIOLIHXCS.

[Ipu ocBoeHuM y4eOHOW IUCHUILTUHBI «HMHOCMpaHublil 361K 68 NPopeccuoOHaNbHOU
dessmenvbHoCmuy TIPEAYCMOTPEHO IPUMEHEHHE FIEKTPOHHOTO 00YyUEHUSI.

VY4eOHble yachl JUCUMIUIUHBL « IHOCmMpantblil A3bIK 8 NPOYecCUOHANbHOU 0esamenbHOCIUY
IpelyCMaTPUBAIOT KJIACCHMUYECKYI0 KOHTAKTHYIO palOoTy mpernojaBareiss ¢ oOydaroumumcs B
ayJUTOPUU U KOHTAKTHYIO pabOTy MOCPEACTBOM JIEKTPOHHON MH(OPMAIIMOHHO-00pa30BaTeIbHON
Cpeibl B CHHXPOHHOM W AaCHHXPOHHOM peXHME (BHE ayIUTOPUH) TOCPEICTBOM HPUMEHEHHS
BO3MOXHOCTEH KOMITBIOTEPHBIX TEXHOJIOTUH (2JEKTPOHHAs I104YTa, ODJIEKTPOHHBIN y4eOHUK,
TECTUpOBaHUE, BeOMHAp, BUACOPHIbM, Ipe3eHTalus, GopyM u ap.).

B pamkax yueOHON JAMCHUIUIMHBL «HMHOCMpaHubili  A36IK 8  NPOgeccUuoHanbHol
desmenvHocmuy TPEAYCMOTPEHBl BCTPEUYM C PYKOBOAMUTENSIMU U pPaOOTHMKAMH OpraHU3alMi,
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JeSITeIbHOCTh KOTOPBIX CBA3aHA C HANPABLEHHOCHbIO PEalln3yeMOil OCHOBHOM NMpodeccHOHaIbHON
00pa3zoBaTeNbHON MTPOrpaMMBbI BBICIIIETO0 00pa30BaHUs — IPOrPaMMbl OaKajaBpuaTa.
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JUCT PETUCTPALIUY U3MEHEHUMI

ConeprkaHre N3MCHCHHS

PexBu3utsl
JTOKyMEHTa
00 yTBepKICHUH
W3MEHEHUS

Jara
BBEIICHUS
U3MCHCHUS
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