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OEJIEPALINN
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@DOH/I OIICHOYHBIX CPEJICTB PACCMOTPEH U 0100peH Ha 3aceJaHiH
Ka(eappl IPa’kAaHCKOrO MpaBa U Iporecca
(mporoxomn Ne 10 ot « 28 » despans 2023 r.)
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(mpotokosn Ne 3 ot « 26 » ampenst 2023 1.)
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N.I'. JImutpuesa
« » 2023 r.
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« » 2023 1.
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P.M. XakuMoB
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Conep:xxkanue

ITaciopt GoHIa OLIEHOYHBIX CPEICTB

IlepedyeHb OLICHOYHBIX CPEACTB

Onucanue nmokasareyneil 1 KpUTepUeB OIEHUBAHUS KOMITETCHIIUI

Metoauueckue Marepualibl, ONPEACSIONUe MPOLEAypbl OLIEHUBAHUS DPE3YJIbTaTOB
06y‘leHI/I$I XapaKTepU3YIOIIUX JTanbl (OPMHUPOBAHUSI KOMIIETECHIIUI

5. Marepuains! 11 IPOBEAEHUS TEKYILEro KOHTPOJIA U IPOMEKYTOYHON aTTeCTaluu
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1. TACIIOPT ®OHJA OIIEHOYHBLIX CPEJACTB

1o aucimumHe «3allUTa MpaB MOTpeOUTENeH: MaTepHaIbHbIN U
IPOLECCyalIbHBIA aCIIEKThI»

OrneHoUHBIE CPEOCTBA COCTABISIOTCSI B COOTBETCTBMH C pabodeld IMporpammoit
JUCLUIUIMHBI U MIPECTABISIOT OO0 COBOKYITHOCTh KOHTPOJIbHO-U3MEPUTENIBHBIX MaTEpUAJIOB,
NpeIHAa3HAYCHHBIX Ui W3MEPEHHUs YPOBHS JOCTIDKEHHSI OOYyYalOUIMMHCS YCTAHOBJICHHBIX

pe3yabTaToB 00yUYCHUSI.
OneHouHble  CcpencTBa

HCIIOJIB3YIOTCA

IIpU  MPOBEACHUM TEKYLIETO0  KOHTPOJIS

yCIEeBAaeMOCTH M MPOMEKYTOYHON aTTECTALIUU.

Tabnuuya 1 - Ilepeuenv komnemenuuil, hopmupyemulx 6 npoyecce 0C60eHUA OUCUUNTUHDBL

KO[{ M HAMMCHOBAHHUEC KOMIIETCHIIMH

Koa n HauMeHOBaHUe HHAUKATOPA 10CTUKEHUSI
KOMIIeTEeHIIHH

Cnocoben KBATU(HUITUPOBAHHO
MMPUMCHATH HOPMATHUBHBIC IIPABOBBLIC

IIK-1.1. 3HaeT OCHOBHBIE CTaIUHM MPABONPUMEHEHUS
HOPMAaTHUBHBIX IPABOBBIX AKTOB B MPO(eCcCHOHATBLHON

aKTel B JacTHONIPABOBOM cdepe, | AeATETBbHOCTH.

peann30BbIBaTh HopMmbl | [TK-1.2. VYmeer KBanmupuUIUPOBAHO  NPUMEHSTH

MaTepHaIbHOIO U IPOLECCYabHOTO | HOPMATUBHBIE IIPAaBOBBIE aKThl B YaCTHOIPABOBOM

npasa B npodeccuoHaIbHOM | chepe.

NEITEILHOCTH [IK-1.3. Brnangeer HaBbIKAMHU peaM3alMd  HOPM
MaTepHaJIbHOIO U TMPOLECCYaIbHOTO  TpaBa B
npoeCCHOHATIBHOM 1€ TEIbHOCTH

Crniocoben npencraBisaTh | [IK-2.1. 3Haer 0COOEHHOCTH MHCTUTYTa

“aCTHOIIPABOBBIC WHTEPCCHI | mpe/ICTaBUTENLCTBA ~ MHTEpPECHl  (DU3UYECKHX |

(¢U3NUEeCKUX U IOPUANYECKHUX JIHIl B
Cylax, TOCYJapCTBEHHBIX M HHBIX
oprasax

IOPHINYECKUX JIUI] B CyJaX, TOCYAapCTBEHHBIX M HHBIX
opraHax.

TIK-2.2.YmeeT
MaTepHuaIbl
WHTEPECOB (DU3MYECKUX U IOPUAUYECKUX JIMI[ B
TOCYJIaPCTBEHHBIX M MHBIX OpraHax, MPeICTaBIISTh UX
WHTEPECHI.

AHAJIM3UPOBATH AOKYMCHTBIL u

A MPEACTABIICHHA YaCTHOIIPABOBBIX

I1IK-2.3. Bnaneet HaBBIKaMH MPEICTaBICHUS
I-Ia.CTHOHpa.BOBBIX HHTGp@COB (1)I/ISI/I‘ICCKI/IX nu
IOPUJIMYECKUX JIMIT B TOCYJApPCTBEHHBIX W HWHBIX

opraHax; 3adABJIATH XOI[aTaﬁCTBa, BBICTYIIATh n
10/1aBaTh JJOKYMEHTbI
Crnocoben ocymiecTBisTh pa3pabotky | [IK-3.1. 3Haer 0COOCHHOCTH pa3jIMYHBIX BHJIOB

NIPaBOBBIX JTOKYMEHTOB ISt
q)HSI/IquKI/IX U HOPpUAWAYCCKUX JIUI B
JaCTHOMPABOBOM cepe

NPaBOBBIX JTOKYMEHTOB, CTPYKTYpy M TpeOOBaHUS K
COZIEPXKAHUIO.

[IK-3.2. YMmeer pa3pabareiBaTh NPaBOBbIC TOKYMEHTHI

st (GU3WYECKUX U OPUAWYECKUX  JIMI B

JaCTHOTIPABOBOM cepe.

[IK-3.3. Bnaneer HaBbIKaMH MOATOTOBKH MaTE€pHUAIOB,




HEOOXOIUMBIX JUISI pa3padOTKU MPAaBOBBIX JOKYMEHTOB

Koneunsimu pe3yjibTaTaMu OCBOCHHA JHCIHUILINHBI
KOTHUTUBHBIC JCCKPUIITOPLI

«3HATBY, «YMETHY, «BIAICTHY,

ABIAIOTCA  COPMUPOBAHHBIE
pacrucaHHble MO OTIAEIbHBIM

komneTeHusIM. dopMupoBaHUe AECKPUIITOPOB MPOUCXOAUT B TEUEHHWE BCErO CEeMecTpa Io

jTaraM B paMKaX KOHTaKTHOM paboTHl,

BKJIIO‘-IaIOH_IeI\/'I PAa3JIMYHBIC BUJbI

3aHATUU WU

CaMOCTOSITEIbHON pabOThI, C MPUMEHEHHEM Pa3JIMYHBIX (OPM U METO0B OOyUCHHS.

2. HEPEYEHBb OI1IEHOYHBIX CPEJACTB

Taonuya 2 — Ilepeuens oyenouHbIX cpeOCcme:

Ne | HaumeHoBanue XapaKTepuCcTHKA OLEHOYHOI'0 CPeACTBA IIpencrasiienune
OIIeHOYHOI0 OIIeHOYHOI0
CpeACTBa cpeiacTBa B
DOC
1 | YcrHbii onpoc OneHoyHOE  CpencTBO,  MO3BOJSIOLIEE  MpoBecTH | Bompocs! no
MPOBEPKY 3HAHWHM ydamuxcsd MNyOJMYHO H3/IaraTh | TeMaM
Mmatepuan,  (GOpMHpPOBATH  yMEHHE  MYONWYHBIX | AMCUUIUINHBI
BBICTYIJICHUH.
2 | Hokuag - Cpencrtso, II03BOJISIIOIIEE OLICHUTH ymenue | TeMbl 1okna10B
pe3eHTalus u oOydaromierocss  u3jaratb  CyThb  IIOCTaBJICHHOM
ero oO0CyXJeHue | mpoOJIeMbl, CaMOCTOSITEIbHO MPOBOAUTH aHAIH3 ATON
npoOiieMbl € HUCHOJB30BaHWEM  KOHUENIMH U
AQHAJTUTUYECKOTO HWHCTPYMEHTAPHsI COOTBETCTBYIOIICH
JTUACIUATUIMHEI, JIeIaTh BBIBOJIBI, o0o01aromme
aBTOPCKYIO TO3WIMIO MO IOCTaBJICHHON mpobieMe u
myOIu4HO BBICTYIIATh C MIPUMEHEHHEM
MYJbTUMEIUNHBIX TEXHOJIOTUI
3 | Pemenue Paznnuarot 3amaun U 3a1aHU: KoMIieKkTrl
Pa3HOYPOBHEBBIX | @) PEIPOILYKTUBHOT'O YPOBHS, O3BOJISIOIINE OLIEHUBATH | Pa3HOYPOBHEBBIX

3a/ay4 (3aJaHui)

U JTUarHOCTHPOBaTh 3HaHHE (DaKTHUECKOro Marepuasa

3a/1ay (3aJaHui)
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(Oa3oBBIC TOHATHS, aNTOPUTMBI, (AKTBI) U yMEHHUE
NPaBWIBHO HCIIOJIB30BAaTh CHENUAIbHBIE TEPMUHBI U
MOHATHUS, y3HaBaHHWE OOBEKTOB H3YyUEHHUS B paMKax
OIIPEIETICHHOTO pa3zesa AUCIUIIHHBL;

0) PpEKOHCTPYKTUBHOTO  YPOBHS,  IO3BOJISIOIINE
OLICHMBATh M JUArHOCTUPOBATh YMEHHS CHHTE3UPOBATH,
aHaJIN3UPOBATh, 00001maTh baxTHuecKkuit u
TEOpeTHUeCKHid  Marepuan ¢ (hopmupoBaHHEM
KOHKPETHBIX BBIBOJIOB, YCTAQHOBJICHHEM, HPUYMHHO-
CIICICTBEHHEBIX CBS3CH;

B) TBOPUYECKOTO YpPOBHS, IMO3BOJISAIOLIME OIICHWBATh W
JIMarHOCTUPOBATh  3HAHMSA  PAa3IUYHBIX  OOJIAcCTeH,
apryMEHTHPOBATh COOCTBEHHYIO TOUKY 3pEHUS

Occe

Cpenctso, IO3BOJIAIOIICE OLIEHUTh yMEeHHUe
oOyuJatomerocs MMUCHbMEHHO n3J1araThb CyTh
MTOCTaBJICHHON TPOOIEMBI, CAMOCTOSITEIIBHO MPOBOIUTH
aHaJIM3 ATOW MPOOJIEMBI C MCIIOIH30BAaHUEM KOHIIETIITUI
Y aHATUTHUYECKOTO WHCTPYMEHTAPHUS COOTBETCTBYIOIICH
TACIUILINHEI, JeNnaTh BBIBOJEI, 00o0mmaromnue
ABTOPCKYIO MTO3UIIMIO TI0 MIOCTABJIEHHON podIeMe.

TemaTnka 3cce

3. OIMCAHUE MMOKA3ATEJIEA U KPUTEPUEB OLIEHUBAHUSA KOMITETEHIIUI

OrneHnBaHue pe3yJbTaTOB OOYYECHHS TIO0 JUCIHUIUIMHE «YUYaCTHUKH TPakIaHCKOTO

000pOTa» OCYIIECTBIISIETCS B COOTBETCTBUU C [10M0KEHUEM O TEKYIIEeM KOHTPOJIE YCIEBAEMOCTH
U TIPOMEXKYTOYHOM aTTeCTalluy 00y4arOIUXCsl.

[IpenycMoTpeHsl craeayomue BUABI KOHTPOJSA: TEKYLIMM KOHTPOJb (OCYILECTBIECHHE

KOHTPOJISI BCEX BHJIOB ayJUTOPHOW M BHEAYJIMTOPHOHN JEATEIBHOCTH OOYYAOIIErocs C IEJbIO
MOJTy4eHUs] TIEPBUYHON HMH(OpPMAMKM O XOJ€ YCBOSHHUS OTIEIBHBIX JJIEMEHTOB COJEp>KaHUs
JICITUTUIAHBI) ¥ IPOMEKYTOUHAs aTTecTanus (OIEHUBAETCsl YPOBEHB M KA4eCTBO TOJTOTOBKH 110
JTUCIUIUIMHE B 1IEJIOM).

[lokazarenn u KpUTEPUU OLECHUBAHUS KOMIIETEHIMH, (opMHpyeMbIX B Mpolecce

OCBOEHUS JAHHOM AUCHUIIINHBI, OMMCAHBI B TaOII. 3.

Tabauya 3.




Kon
KOM
ner
eHII
1071

-1

YpoBennb
0CBOEHUS
KOMIeTeHIH U

Henocrarounsr
1 ypOBEHb
Ornenka
«HE3QUTEHOY,
«HEYIOBJICTBOP
HATEIHHO»

BazoBui
YPOBEHB
Orenka,
«3a4TCHOY,
«YITOBJICTBOPUT
€JILHOY

Cpenuuit
YPOBEHB
Ouenka
«3aYTEHOY,
«XOPOIIIO»

Bricokuii
YPOBCHB
OrneHka
«3a4TEHOY,
«OTIIUYHO»

Henocrarounsr
1 ypOBEHb
Ornenka
«HE3aYTEHOY,
«HEYIOBJICTBOP
HTEIBLHOY»

bazoBrriit
YPOBEHb
OrieHka,
«3a4TCHOY,
«YIOBIIETBOPUT
EIILHOY

Cpenuuit

HNuaukar
opblI
JOCTHIKEH
s
KOMIIETEH
180071

IIK-1.1.
3HaeT
OCHOBHEIE
CTaauu
MIPaBOIIPH
MEHEHUS
HOPMaTHB
HBIX
MIPaBOBBIX
aKTOB B
npodeccu
OHaJTbHOH
TIESITENLHO
CTH.

I1K-1.2.
Ymeer
KBaTUHIT
HMPOBaHO
MPUMEHST
b
HOpMaTHB
HbBIE
MIPaBOBbIC
aKThI B
4acTHOTpaA
BOBOH

chepe.

Bup Kour | Ounenou
Y4eOHBIX | poJin HbIE
3aHATHIL, | pyeM | cpeacTBa
padoThl, 18(] ,
dopMBI M | pa3g | WcHoab3

METO/bI elbl | yeMmble
o0yuenus, U b by £
CrocoO0CTBY | TeM | OLIEHKH
oume bl YPOBHS
¢opmupoBa | quch | chopmu
HUIO U HILUTH | POBAHHO
Pa3BHUTHIO HBI CTH
KOMIIETEHI KOMIIETe
Uit HIUH
Jlexyuonnwvr | 1-13 | Yemuwiil
€ 3aHAmUS onpoc
Ilpaxmuuec Joxnao -
Kue npezenm
3aHAMUsL ayus  u
Hnmepaxmu e20
BHblE JIeKYUU obcysicoe
HUnmepaxmu Hue
8Hble Ananus
npaKkmuyeck nucbMeH
ue 3aHAMUSA HbIX
npakmuy
ecKux
3a0aHull
Tecm

Jlexkyuonmot
e 3aHaAmus
Ilpaxmuuec
Kue
3aHAMUsL
Hnmepaxmu
BHbLE JIeKYUU
HUnmepaxmu
6HblE
npaKmuyeck
ue 3aHAMUSA

1-13

Yemuoni
onpoc
Joknao -
npezenm
ayus  u
€20
obcyacoe
Hue
Ananus
nucomen
HbIX
npakmuy
ecKux

Kputepun oneHuBaHus
pe3yJabTaTOB 00yUeHusl

K [ S S s

IIK-1.1-HY He 3nHaer, mmbo
uMeeT (QparMeHTApPHBIC 3HAHUS
00 OCHOBHBIX CTausAX
MPaBONPUMEHEHHS
HOPMATUBHBIX MPABOBBIX AKTOB B
poh)eCCHOHATBHOMN
JeSITeIbHOCTH, JIOITyCKaeT
rpyOble OIIMOKHU B OTBETE.
IIK-1.1-BY  3Haer OCHOBHBIE
CTaJIUN MPaBONPUMEHEHHUS
HOPMATHUBHBIX TPABOBBIX AKTOB B
npodeccnoHanbHON
JeSITeIbHOCTH, 0JTHAKO HE
OpPUCHTUPYETCS B HX crieniupuKe.
IIK-1.1-CY HNmeet
c(hopMUpOBaHHBIC, HO
colepikalie mnpoOesbl 3HAHHS
00 OCHOBHBIX  CTaIHUsIX
MPaBONPUMEHEHHS
HOPMATUBHBIX MPABOBBIX aKTOB B
npodeCcCHOHATEHOM
JICSITEIIEHOCTH

IIK-1.1-BY HNmeet
cthopMupoBaHHEIE
CUCTEMaTUYCCKHC
MPEACTaBICHU 00 OCHOBHBIX
CTaIUSIX MPaBONPUMEHEHHUS
HOPMATUBHBIX MPABOBBIX aKTOB B
npodeccnoHanbHON
JEATCIIBHOCTH COOTHOCHUT

cneunﬁHKi MOIXOIO0B.

[IK-1.2-HY He ymeer unu umeer
(hparmMeHTapHOE YMEHHE
KBaJTM(DUITUPOBAHO  TPHUMEHSTH
HOPMATHBHBIC MPABOBBIC aKThI B
YaCTHONPABOBOM chepe .

IIK-1.2-BY Vmeer
KBATH(DUIIMPOBAHO  TPHUMCHSTH
HOpPMaTHBHBIC NPABOBbIC AKThI B
YaCTHONPaBOBOM cdepe, OIHAKO
COBEpIaeT OMUOKH TpH WX
MIPUMECHCHUHU

T[IK-1.2-CY VYmMmeer




YpOBEHB
Ornenka

«3a4TEHOY,
«XOPOIIIO»

Bricokuii
YPOBEHb
Ornenka
«3a4TCHOY,
«OTIIUYHO»

Henocrarouns:
1 ypOBEHb
OrneHka
«HE3aYTEeHOY,
«HEYJIOBJIETBOP
HUTEIBHOY

bazoBrriit
YPOBEHb
Orenka,
«3a4TCHOY,
«YIOBIIETBOPUT
€IIEHO»

Cpenuuit
YpOBEHB
OrneHka
«3a4YTEHOY,
«XOPOIIIO»

Bricokuii
YPOBEHb
Orenka
«3a4TCHOY,
«OTIIHYHO»

Henocrarouns:
1 ypOBEHb
OrneHka
«HE3aYTCHOY,
«HEYIIOBJIETBOP
HUTEJILHOY

BbazosBrrit

I1K-1.3.
Brnaneer
HaBBIKAMH
peanm3any
U HOpM
MaTepuan
BHOTO H
rporieccya
JIBHOTO
mpaBa B
npogeccu
OHaJTBbHOH
EATCIHHO
CTH

IIK-2.1.
3HaeT
0COOEHHO
CTH
HHCTUTYTa
MpeaCTaBU
TEILCTBA
HHTEPECHI
(hu3uaeck

Jlexuuonmol
€ 3aHAmUS
Ipaxmuuec
Kue
3aHAMUsL
HUnmepaxmu
BHblE JIeKYUU
Hnmepaxmu
8HblE
npakmuyeck
ue 3aHamus

Jlexuuonmol
e 3aHaAmus
Ipaxmuuec
Kue
3aHAMUL
HUnmepaxmu
BHbLE JIeKYUU
Hnmepaxmu
BHblE

1-13

1-13

3a0anull
Tecm

Yemuw
onpoc
Moxnao -
npeszenm
ayus  u
€20
o0bcyacoe
Hue
Ananus
nucomern
HBIX
npakmuy
ecKux
3a0anull
Tecm

Yemuwu
onpoc
Moxnao -
npezenm
ayus U
€20
obcyacoe
Hue
Pewenue

KBJTU(UIIUPOBAHO  MPUMCHSTH
HOPMATUBHBIC MPABOBBIC aKTHI B
YaCTHOIPABOBOM ctepe ,
JIOTTyCKaeT HE3HAYUTEITHHBIC
OIMMOKH

[IK-1.2-BY Nwmeer
chopMupoBaBIIcecs
CHUCTEMATUICCKOEC YMEHHE
KBaJTM(DUITUPOBAHO  TPHUMEHSTH
HOPMATUBHBIC MPABOBBIC aKTHI B
YaCTHONPABOBOM cdepe,
aHaJM3upoBaTh W 0000IIAThH

MIPaBOMPUMEHUTEIBHYIO

MIPAKTUKY c y4eTOM

COBﬁeMeHHbIX TCHICHITUH.

TIK-1.3-HY He Bmageer wim

(parMeHTapHO BIaJceT
HABBIKAMH  pealu3aliid  HOPM
MaTepHaIbHOTO 171
MpoIleCCyaqbHOrO  MpaBa B
npodeccnoHambHON
JIeSITEIIbHOCTH

IIK-1.3-BY Bimameer HaBBIKaMHU
peanuzaryu HOPM
MaTepHATLHOTO "
NpOIIECCYalbHOTO ~ TpaBa B
npodeccnoHanbHON
JIeSITeIIbHOCTH, OJTHAKO

COBEpIIIAET OLTHOKH.

TIK-1.3-CY Baazeer HaBBIKaMH

peanuzaryu HOPM
MaTepHATLHOTO "
NpOIIeCCYalbHOTO ~ TpaBa B
npodeccnoHanbHON
JIeSITeIIbHOCTH, JIOTTYCKaeT
HE3HAYUTEIbHBIC ONTHOKH.
[IK-1.3-BY Nwmeer
chopMupoBaBIIcecs
CHUCTEMATUICCKOEC BJIaJICHUC
HaBBIKAMHU HaBBIKAMHU
peanuzaryu HOPM
MaTepHATLHOTO "
NpOIeCCYyalbHOTO  TpaBa B
poheCCHOHATBHON
JICSITCTIbHOCTH.

i [ I N S

IIK-2.1-HY He 3maer, mmbo
nMeeT (parMeHTapHBIE 3HAHHS

00 0COOCHHOCTSIX HHCTUTYTa
NPE/ICTABUTEIBCTBA  WHTEPECOB
GU3MYECKUX U OPUANYECKUX

JHUIl B CYJax, TOCYAapPCTBEHHBIX
U WHBIX OpraHax, JIOMycKaeT
rpyOble ONIMOKH B OTBETE.

TIK-2.1-BY 3Haer ocobeHHOCTH




YpOBEHB
OrieHka,
«3aYTEHOY,

CIIBHO»

«YyOOBJICTBOPUT

Cpenuuit
YPOBEHB
Ouenka
«3a4YTEHOY,
«XOPOIIIO»

Bricokuii
YPOBEHB
Ornenka
«3a4TEHOY,
«OTJIIUYHO»

1 ypOBEHb
OueHka

HUTCIIBHO»

«HE3aYTCHOY,
«HEYAOBJIETBOD

bazoBrniit
YPOBEHb
OrieHka,
«3a4TCHOY,

CIIBHO»

«YyOOBJICTBOPUT

Cpenuuit
YPOBEHb
OrneHka
«3a4TEHOY,
«XOPOILIO»

Bricokuii
YPOBCHB
Ornenka
«3a4TEHOY,
«OTIUYHO»

ux u
OpUIRIEC
KHX JIMI[ B
cynax,
rocyaapcT
BEHHBIX H
HHBIX
opraHax.

K-
2.2.Ymeer
aHaJIM3HUP
0BaTh
JOKYMEHT
BI "
MaTepHuai
BbI IJIs.
MpeJICTaBII
CHHSA
JacTHONpa
BOBbIX
HWHTEPECOB
¢duznueck
Hux u
IOpHIUYEC
KUX JIUI B
rocyJapct
BCHHBIX H
MHBIX
Opraax,
MpeCTaBII
ATh ux
MUHTEPECHI.

npakmu4deck
ue 3aHAamus

Jlexkyuonmol
e 3aHaAmus
Ipaxmuuec
Kue
3aHAMU
Hnmepaxmu
BHbLE JIeKYUU
Hnmepaxmu
6HblE
npakmuyeck
ue 3aHAMUSA
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cumyayu
OHHbIX
3a0ay
Tecm

Yemuoui
onpoc
Moxnao -
npezenm
ayus U
€20
obcyacoe
Hue
Pewenue
cumyayu
OHHbIX
3a0ay
Tecm

WHCTUTYTa  MPEJCTABUTEIbCTBA
HHTEPECHI (hu3HYECKUX u
OPUIMYECKUX JIMI[ B CyJax,
FOCYMApCTBCHHBIX M HMHBIX
opraHax, OJTHAKO HE
OPHMEHTUPYETCsI B MX crenuduke.

IIK-2.1-CY HNmeet
chopMHUPOBaHHEIE, HO
colepiKalie mnpoOesbl 3HAHHS

00 OCOOCHHOCTSX HHCTUTYTa
MPEICTABUTEILCTBA  MHTEPECOB
GU3MYECKUX U FOPUAUYCCKHX

JIUI] B Cy1ax, TOCYIapCTBEHHBIX U
WHBIX OpTraHax.

IIK-2.1-BY HNmeet
cthopMupoBaHHEIE

CUCTEMATHIEeCKUE

MPEICTABICHUS 00
0COOCHHOCTSIX HHCTHUTYTA
NPE/ICTABUTENhCTBA  WHTEPECOB
(U3NUECKUX W IOPUIMYCCKHUX

JIiI B Cydax, TOCYJdapCTBCHHBIX U
HWHBIX  OpraHax, COOTHOCHUT

cneunﬁm(i MOJIXOI0B.

Henoctatounsl

[IK-2.2-HY He ymeet unu umeer
(hparmMeHTapHOE YMEHHE
aHaM3UPOBATh JTOKYMEHTHI U
MaTepuanbl A TPeCTaBICHUS
YaCTHOIIPABOBBIX HUHTEPECOB
¢u3nyecKnX W IOPUANYECKHX
JIMI B TOCYAAPCTBEHHBIX U MHBIX

oprasax, IPEACTABIIATH X
HUHTEPECHI.

TIK-2.2-BY VMmeer
aHAIM3UPOBATh  JOKYMEHTHl U
MaTepuaibl I NPEICTaBICHHUS
YaCTHOIIPABOBBIX HHTEPECOB
(bU3MYeCKUX W FOPUIUYECKUX

JIMII B TOCYAAPCTBEHHBLIX W MHBIX
oprasax, IIpeaACTaBIATh nx
HUHTCPEChI, OJHAKO COBCPIIACT
OIITHOKH IpU UX MPUMCHCHUHA

T[IK-2.2-CY Vmeer
aHAJIM3MPOBATh JOKYMEHTBI M
MaTepHanbl JJis MPeJICTABICHUS
YaCTHOIIPABOBBIX HHTEPECOB
(GU3MYECKUX W FOPUIHYECKUX
JIUI] B TOCYJapCTBEHHBIX M WHBIX

OopraHax, NpeACTaBIATh  UX
HUHTEPECHI , JIOITYCKaeT
HE3HAYUTEIbHBIC OLTHOKH.
TIK-2.2-BY HNmeet
cthopmupoBasiIeecs
CHUCTEeMaTHYECKOe yMeHHe
aHAIM3UPOBATh  JOKYMEHTHl U

MaTepraJibl IJid TMPCACTABICHUA




Henocrarounsr
1 ypOBEHb
Ornenka
«HE3aYTEHOY,
«HEYIOBJICTBOP
HATEIBLHO»

bazoBrriit
YPOBEHb
Orenka,
«3a4TCHOY,
«YIIOBJICTBOPUT
€IILHO»

Cpenuuit
YPOBEHB
Ouenka
«3aYTEHOY,
«XOPOILIO»

Bricokuii
YPOBEHb
Ornenka
«3a4TCHOY,
«OTIIHYHO»

I1K-2.3.
Bnaneer
HaBBIKAMH
MPEACTABI
€HUSA
gacTHOIIpa
BOBBIX
HWHTEPECOB
¢dusnyeck
X 5
IOpUIuYecC
KUX JIUI[ B
rocyzapct
BEHHBIX H
HHBIX
opraHax;
3asBJIATh
XOHATauCT
Ba,
BBICTYyTIAT
b u
[10/1aBaTh
JIOKYMEHT
BL

Jlexkyuonmot
e 3aHAmus
Tlpaxmuuec
Kue
3aHAMuUsL
Hnmepaxmu
BHblE JIeKYUU
HUnmepaxmu
6HblE
npaKmuyeck
ue 3aHAMUSA
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Yemuoui
onpoc
Joknao -
npesexm
ayus  u
e2o
obcyarcoe
Hue
Pewenue
cumyayu
OHHbBIX
3a0ay
Tecm

YaCTHOIIPABOBLIC HUHTCPCCHI

(OU3HYECKUX ¥ IOPUIWYECKHX
JIMI] B TOCYJapPCTBEHHBIX U HHBIX
opraHax,  TMpEACTaBIATH WX
WHTEPECHI, AHAIU3UPOBATH U
00001aThL
MPABOTPUMEHHUTEIBHYIO
MPaKTUKY C YUETOM

COBﬁeMeHHLIX TEHICHIINH

TIK-2.3-HY He Bmagecer wim

(hparmMeHTapHO BajeeT
HaBbIKAMHU NPEICTABICHHS
YaCTHOIPABOBBIX HHTEPECOB
(uU3NYeCKUX W IOPUIMYCCKHUX

JUI B TOCYJApPCTBECHHBIX M MHBIX
opraHax; 3asBIITh XOJaTaiiCTBa,
BEICTYIIATh u MoJaBaTh
JTOKYMEHTEL.

TIK-2.3-BY Bunageer HaBbIKaMH
MPE/ICTABICHUS YaCTHOIIPABOBBIX
HWHTEPECOB (huzmueckux Hu
FOPUIMYCCKUX JINII B
roCyaapCTBEHHBIX u HMHBIX
OpraHax; 3asBIISITh XOJaTalCTBa,
BBICTYIIATh u I10aBaTh
I[OKyMeHTI)I , OOHaKO c0BepH1aeT
OIINOKH.

T1K-2.3-CY Brmageer HaBBIKaMU
MIPEICTABJICHUS YaCTHOIPABOBBIX
HHTEPECOB (hU3HYECKUX u
FOPHINICCKUX JINIL B
roCyAapCTBEHHBIX u HMHBIX
opraHax; 3asBJITh XOJaTalCTBa,

BBICTYTIATh u Mo/IaBaTh
JIOKYMCHTHI, JIOTTYCKaeT
HE3HAYUTEIbHBIC OIHOKH.
[IK-2.3-BY Nwmeer
chopMupoBaBIeecs
CHCTEeMaTHIECKOe BIIaJICHHE
HaBbIKAMHU MPEICTABICHHS
YaCTHOIPABOBBIX HHTEPECOB
(GuU3NYeCKUX W IOPUIMUYCCKHUX

JIMII B TOCYAApPCTBEHHBLIX W WMHBIX
OopraHax; 3asBJIATb XOI[aTaﬁCTBa,
BBICTYIIATb n nogaaBaThb
JOKYMCHTBI.

B T

Henocrarounsr
1 ypOBEHb
Ornenka
«HE3aYTEHO»,
«HEYIOBJICTBOP
HATEIBLHO»

bazoBrniit

I1K-3.1.
3HaeT
0COOEHHO
CTH
Pa3IUYHBI
X  BHIOB
MPaBOBBIX
JIOKYMEHT

Jlexkyuonmol
e 3aHaAmus
Ilpaxmuuec
Kue
3aHAMUL
Hnmepaxmu
BHbLE JIeKYUU
Hnmeparxmu

1-13

Yemuwiii
onpoc
Joknao -
npezenm
ayus  u
e2o
obcyacoe
Hue

IIK-3.1-HY He 3nHaer, mmbo
uMeeT (QparmMeHTapHBIC 3HAHUS
00 O0COOCHHOCTAX Pa3TUIHBIX
BUJIOB TIPABOBBIX JIOKYMEHTOB,
CTPYKTYpy © TpeOoBaHUI K
COJIEpKaHUIO,, JIOITyCKaeT
rpyOble OIIMOKHU B OTBETE.

TIK-3.1-BY 3Haer ocobeHHOCTH
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YPOBEHb OB, 6Hble Pewenue | pa3snuuHBIX  BHIOB  NPaBOBBIX

Ouenka, CTPYKTYDPY | npaxmuueck cumyayyu | TOKyMEHTOB, CTPYKTYpy H

«3aUTCHOY, u ue 3aHamus OHHYBIX TpeOOBaHUSI K  COIEPXKaHUIO,

«YHOBJIETBOPUT | TpeOOBaH 3a0au OJTHAKO HE OPHEHTHPYETCS B HX

CIIEHO» ust K Tecm crierduke.

Cpennnit cozepiKaH [IK-3.1-CY HNmeer

YPOBEHb HI0. chopMHPOBaHHEIE, HO

Onenka cofepKalue MpoOemsl 3HAHUS

«3a4TEHOY, 00 OCOOEHHOCTSIX Pa3IMYHBIX

«XOPOIIO» BUJIOB TIPABOBBIX JOKYMEHTOB,
CTPYKTYpy U TpeOoBaHUS K
COZEPIKAHUIO,

Bericokuit [IK-3.1-BY Nmeer

YPOBEHb c(hopMHPOBaHHEIE

Onenka CHCTEMaTHYeCcKre

«3a4TCHOY, HPE/ICTABICHHS 00

«OTITMIHO» 0COOCHHOCTSAX PA3IMYHBIX BUIOB
MIPaBOBBIX JIOKYMEHTOB,
CTPYKTypy W TpeOoBaHHS K
COZIEPIKaHUIO, COOTHOCHT

cneunim(i MOJIXOI0B.

Henocrarouynsr | I1K-3.2. Jlexyuonmol 1-13 | Yemnuoui | 11IK-3.2-HY He ymeer unu nmeer
i ypoBeHb Ymeer e 3ausmus onpoc (parmeHTapHOE yMEHHE
Ornenka paspabartsr | IIpaxmuuec Jloxnao - | pa3pabaTbIBaTh MIPaBOBKIC
«HE3aYTCHOY, BaTh Kue npezenm | MOKYMEHTBI s (PU3HYCCKUX U
«HEYJIOBIIETBOD | TIPABOBBIC | 3aHAMUSL ayus U | OPUIANIECKUX T B
HUTEIBHOY TNIOKYMEHT | Mumepaxmu e2o YaCTHONPABOBOM cdhepe
BbazoBsrit Bl IS | 6Hble eKYUuU obcyacoe | TIK-3.2-BY YmMmeer
YPOBCHb ¢usnueck | Uumepaxmu Hue pa3pabaThiBaTh MPaBOBEIC
OreHka, nx U | Hble Pewenue | nokymeHTtsl it (QU3HUECKUX U
«3aUTCHOY, IOPUAHYEC | NPAKMU4ecK cumyayu | ROPUARICCKUX JTUIT B
«yIIOBJIETBOPUT | KUX JIMIl B | Ue 3aHAMUSA OHHBIX YaCTHOIMPABOBOH cdepe, OaHAKO
EJBHOY» YacTHOMpa 3a0ay COBEpIIAeT OMIKMOKKM TMPH HUX
BOBOM Tect NIPUMEHEHUHN
Cpenumuii ctepe. IIK-3.2-CY VMmeer
YPOBCHb pa3pabaThiBaTh NPaBOBEIC
Orenka JOKYMEHTBI sl (pU3HYecKux u
«3aUTCHOY, FOPHINICCKUX JTUIT B
«XOPOIIIO» YaCTHOIPABOBOM ctepe,
JIOITyCKaeT HEe3HAYUTEIbHbIC
OITUOKHU
Bricokuii TIK-3.2-BY Hmeer
YpOBEHB chopmMrpoBaBITHECS
Orenka CHUCTEMATUYECKOe yMEHUE
«3aUTCHOY, pa3pabartbiBaTh MPaBOBbIC
COTITUYHOY JOKYMEHTBI i1 (DU3HYECKUX U
IOPHUTUYECKUX T B
YaCTHONPABOBOM ctepe,
aHAIM3UPOBaTh ©  0000mATh
NPaBONPUMEHHUTEIBHYIO
NPaKTUKY c YUETOM

COBPEMEHHBIX TCHACHLIUN
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Henocratounsr | I1K-3.3. Jlekyuonunwvr | 1-13 | Yemuoui | TIK-3.3-HY He Bmageer wim
il ypOBEHB Bnaneer e 3ausamusi onpoc (hparmMeHTapHO BIIaJIceT
Ornenka HaBblKamu | IIpaxmuyec Jloxknao - | HaBBIKAMH IOATOTOBKH
«HE3aYTCHOY, MOATOTOBK | Kue npezewm | MaTepUalioB, HEOOXOIUMBIX ISt
«HEYIIOBJICTBOp | U 3aHAMUS ayus  u | pa3paboTKu MIPaBOBBIX
HUTEITHHO» Marepuan | Uumepaxmu e20 JTOKYMEHTOB.
bazoBrnrit OB, 8Hble eKyUU obcyaucoe | TIK-3.3-BY Biazeer HaBBIKaMU
YPOBEHb HeoOxomu | Uumepaxmu Hue MOATOTOBKHU MaTepUAJIOB,
Orenka, MBIX IS | 6Hble Pewenue | HeoOXOAMMBIX IS Pa3pabOTKH
«3a4TCHOY, pa3paboTK | npakmuyeck cumyayy | MPaBOBBIX JOKYMEHTOB., OIHAKO
«YIOBIIETBOPUT | U ue 3auamus OHHBIX COBepIIIaeT OMTHUOKH.
€JIIbHO» IpaBOBBIX 3a0ay4
Cpennnii JOKYMEHT Tecr IIK-3.3-CY Bmageer HaBBIKaMu
YPOBEHb OB. MTOATOTOBKHU MaTepUAJIOB,
OneHka HEOOXOJUMBIX I pa3pabOTKH
«3aUTCHOY, MIPaBOBBIX JIOKyMCHTOB.,
«XOPOIITOY JTOTTyCKaeT HE3HAYUTEIbHBIC
OIIIHOKH.
Bricokuii TIK-3.3-BY Hmeer
YPOBEHB cthopmupoBasiIeecs
OneHka CHCTEMAaTHYCCKOC BIIAJICHHE
«3aYTCHOY, HaBBIKAMH MOJATOTOBKH
«OTIIMYHO) MaTepUaoB, HEOOXOAMMBIX IS
pa3paboTku TIPaBOBBIX
JTOKYMEHTOB.
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4. METOAUYECKHUE MATEPHUAJIbBI, OTPEAEJAIOIIUE ITPOLENLYPbI
O EHUBAHUA PE3YJBTATOB OBYUEHUA

YcrHblil onpoc

IIpasuna noo2omosxu ycmuo2o omseema

JUist cocraBiieHHs OTBETa Ha YCTHBIM BOIIPOC, IPEJACTABICHHBIM B KaXXIOW M3 TEM
CEMHMHAPCKOro (MPaKTHYECKOT0) 3aHATHSL, CTYACHTY CIEIyeT:

- TIPOYUTATh BECh TEKCT, COCTaBUTh IIEJIOCTHOE IMPEACTABICHHE 00 M3J0KEHHBIX B HEM
COOBITHSIX, SIBICHUSX;

- o0paTuTh BHUMaHME Ha BBIJCJICHHBIE B TEKCTE€ HOBBIC MOHATHA, (HOPMYIHUPOBKHU
3aKOHOB, 0000IIIEHN S, BEIBOBI, OCHOBHBIC (DAKTHI;

- COCTaBUTb Pa3BEpPHYTHIM IUIAH YCTHOTO OTBETA, YTO MOMOXET OCMBICIUTH HAyYHYIO
uHpopmaruio;

- IPOBEPUTH, KaK YCBOEH HOBBIM MaTepual, epecka3aTh €ro, NOoJb3YsACh MIAHOM, 3aTEM
6e3 Hero.

OdopmiieHre oTBeTa Ha YCTHBIA BOIIPOC - 3TO peajibHasi pedeBas BHEIIHSSA CTPYKTypa, B
HEH OTpakacTcsd COOTHOIICHME YacTed BBICTYIUICHUS 110 HUX LEIH, CTUIMCTHYECKUM
0COOEHHOCTSIM, O 00BEMY, COYETAHUIO PALMOHAIBHBIX M 3MOIMOHAJIBHBIX MOMEHTOB, Kak
IIPABWJIO, JIEMEHTAMU KOMIIO3ULIMM JOKJIAJA SIBJIAIOTCS: BCTYIUICHHME, ONPEAEICHUE NPEAMETa
BBICTYIUICHHUS], N3JI0KEHUE, 3aKII0YCHHE.

Berynnenne nomoraer obOecnednTh ycleX BBICTYIUIEHHS 1O 1000 TeMaTHKe.
Berynnenne J0MDKHO —coiepikaTh:  Ha3BaHME JIOKJIAQAa; COOOILICHWE OCHOBHOM — HIeH;
COBPEMEHHYIO0 OLEHKY IpEIMETa W3JIOKEHHUSA; KpPaTKOe IIEPEUYHUCICHUE paccMaTpUBAaEMBbIX
BOIIPOCOB; HHTEPECHYIO JUIA CITyIIaTesiel GopMy U3I0KEHHUs; aKIIEHTUPOBAHUE OPUTHHATIBHOCTH
OIX0/1a.

BrIcTynieHre coCTOUT U3 CIEAYIOIINX YacTei:

OcHOBHast 4yacTh, B KOTOPOHl BBICTYNAIOIIMI [OJKEH DPACKPBITH CYTh TE€MBbI, OOBIYHO
CTPOUTCS 1O MPUHIMITY OTYETA. 3aja4a OCHOBHON YacCTH: NPEACTaBUTh JOCTATOYHO JAaHHBIX AJIS
TOT0, 4TOOBI CITyIIATENIN 3aUHTEPECOBAINCH TEMOM U 3aX0TEIN 03HAKOMUTBLCS C MaTepralaMH.

3aKIII0YeHHE - ITO YeTKOe 0000IIeHNEe M KPAaTKUE BHIBOJIBI IO U3JIaraeMoi TeMe.

JlokJ1an - mpe3eHTANMSA U ero 00CcyKIeHne

PernameHT ycTHOTO MyOIMYHOTO BBICTYTUICHHS (TOKIana) — He 6osee 10 MUHyT.

HckycCTBO YCTHOTO BBICTYIUICHUS COCTOMT HE TOJIBKO B OTJIMYHOM 3HAHUM TpEIMeETa
peun, HO ¥ B YMEHHH MPENOJHECTH CBOM MBICIU M yOEXKACHHs MPABHIBHO U YIOPSIOUYEHHO,
KpPaCHOPEYHBO U YBIIEKATEIHHO.

Jlto6oe ycTHOE BBICTYIUIEHHE JOJKHO YIOBIETBOPATH TPEM OCHOBHBIM KPHUTEPUSIM,
KOTOphIE B KOHEYHOM HTOT€ W TIPUBOIAT K YCHEXY: 3TO KPHUTEPU MPaBUIBHOCTH, TO €CTh
COOTBETCTBUS SI3bIKOBBIM HOpPMaM, KPUTEPUN CMBICIOBOM a/IeKBaTHOCTH, TO €CTb COOTBETCTBUS
COJIEp>KaHUsl BBICTYIUICHUS PEATbHOCTH, U KpHUTEpHi 3(PPEKTUBHOCTH, TO €CTh COOTBETCTBUS
JOCTUTHYTBIX PE3YyJbTAaTOB MOCTABICHHOM LIEIH.

PabGoTy mo mOArOTOBKE YCTHOTO BBICTYIUICHHMSI MOXXKHO DPa3feluTh Ha JIBa OCHOBHBIX
JTamna: JOKOMMYHHUKATHBHBIA 3Tam (IMOATOTOBKA BBICTYIUIEHHMS])) M KOMMYHUKATHBHBIA ATarl
(B3auMOICHCTBUE C aAyAUTOPHEH).

Pa6ota o moAroToBKe YCTHOTO BBICTYIUICHUSI HAUUHAETCS C POPMYIUPOBKHU TeMbl. Tema
BBICTYIUICHHSI HE JIOJDKHA OBITh MEpEerpy’KEHHOM, HENb3s «OO0BATh HEOOBSITHOE», OXBaT
00JIBIIOr0 KOJIMYECTBA BOIPOCOB MPHUBEAET K UX OErJIOMY MEpPEUrCICHHIO, K ACKIapaTUBHOCTU
BMeCTO TIIyOokoro ananmusa. Heymaunele pOpMYyITUPOBKH - CIUIIKOM JJIMHHBIC WM CIHIIKOM
KpaTKue U oliue, o4eHb OaHalbHBIE U CKyYHbIE, HE COep Kallinue MpoOiIeMbl, OTOPBAHHbIE OT
IaJIbHEUIero Tekcra 1 T. 1.

CaMo BBICTYIUIEHHE JIOJKHO COCTOATH M3 Tpex dacted — BerymieHus (10-15% obmero
BpeMeHH ), ocHOBHOU yacTu (60-70%) u 3axmtoueHus (20-25%).
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Berynnenne BkitodaeT B ceOs IpecTaBlIeHHE aBTOPOB ((haMuivs, UMsi OTYECTBO, TIPH
HEOOXOIMMOCTH  MecTO  y4yeOwl/paboThl, cTaryc), Ha3BaHME [OKIaAa, pPacHIM(pOBKY
MI0/13aT0JIOBKA C LIETBI0 TOYHOTO OIPEIEIICHUS COJICPKAHUS BBICTYIUICHUS, YETKOE OTPECIICHHE
cTep>kHeBO uuen. CrepxHEBas HJesl NMPOEKTa MOHUMAETCS KaK OCHOBHOM TE3HUC, KIIIOUEBOE
nonoxenne. CTepkHeBas WIS JaeT BO3MOXHOCTh 3aJaTh OIPENEICHHYI TOHAJIbHOCTD
BeIcTyIJIeHHI0. CopMynHpoBaTh OCHOBHOW TE3MC O3HA4aeT OTBETUTh Ha BOIPOC, 3a4eM
TOBOPUTH (11€71h) ¥ O YEM TOBOPHUTH (CPEICTBA JOCTHIKCHHS TSN ).

TpeboBaHMst K OCHOBHOMY TE3UCY BBICTYIUICHUS:

- (hpasza MoMmKHA YTBEP)KIATh TJIABHYIO MBICITh U COOTBETCTBOBATH IICITH BHICTYIUICHUS;

- CYXJICHHE JIOJKHO OBITh KPaTKUM, SICHBIM, JIETKO YACPKHBATHCS B KPATKOBPEMEHHOU
NaMsITH;

- MBICJIb JOJDKHA TIOHUMAThCS OJTHO3HAYHO, HE 3aKJII0YaTh B ce0e MPOTHBOPEUHSI.

K aprymeHTanuu B TOJB3y CTEP)KHEBOW WJEH IMPOEKTAa MOXXKHO NpPHUBIEKaTh (OTO-,
BuAcopparMeThl, ayAuo3anmucH, QaxToioruyeckuii wmarepuan. LludpoBsie naHHBIE Ui
o0JIerdYeHus] BOCTIPUATHS JIy4Ille JEMOHCTPUPOBATH IMOCPEACTBOM TaONHIl M Tpad)uKOB, a HE
370ynOTPeONATh UX 3auuThIBaHHEM. Jlydine Bcero, Korjia B YCTHOM BBICTYIIJICHUH KOJIWYECTBO
U(PPOBOrO MaTepuana OrpaHMYCHO, Ha HETO JIy4Ile CChUIAThCS, a HE MPUBOIUTH TOJTHOCTHIO,
TaK Kak oOmine udp ckopee yToMIIseT caylaTesel, HeXKeIr BbI3bIBACT HHTEPEC.

[Inan pa3BUTHSA OCHOBHOM YacTH JIOJDKEH OBITH SICHBIM. J[OJDKHO OBITH OTOOpaHO
ONITUMAJIEHOE KOJINYECTBO (PAKTOB M HEOOXOAUMBIX IIPUMEPOB.

B Hay4HOM BBICTYIUIGHMM TIPHHATO Takoe YMOTpeOJaeHne ¢OopM CIIOB: dHalie
UCTIOJIB3YIOTCS TJ1arojibl HACTOSAIIET0 BPEMEHU BO «BHEBPEMEHHOM» 3HAUEHHH, BO3BPATHBIC U
Oe3nMuYHBIC T1arobl, mpeodnananue GopM 3-ro ywmima riarona, GopM HECOBEPIICHHOTO BHA,
UCTIOJIBb3YIOTCSl HEONPEACTICHHO-TUYHBIE TIPEJIOKEHHS.

Cample dYacThle OIIMOKM B OCHOBHOH YacTH JIOKJIaga - BBIXOA 3a TIPEAeibl
paccMaTpuBaeMBbIX BOIPOCOB, TIEPEKPHIBAHHE IyHKTOB IUIaHA, YCIOKHEHHE OTICIBHBIX
MOJIOKCHUH pPEeYH, a TaKXkKe Meperpy3ka TEeKCTa TEOPETHYSCKUMH PACCyKIACHUSMH, OOWIHe
3aTPOHYTHIX BOIPOCOB (JAEKJIAPATUBHOCTh, 0O€3710KAa3aTEIbHOCTh), OTCYTCTBHE CBS3H MEXIY
YacTSMHU BBICTYIUICHHS, HECOPa3MEPHOCTh YAacCTe BBICTYIUICHHS (3aTSHYTOE BCTYIUICHHUE,
CKOMKAHHOCTb OCHOBHBIX MOJIOKEHHM, 3aKITIOUCHUS).

B 3akiroduennn HeoOX01MMO c(HOPMYITUPOBATH BBIBOJIBI, KOTOPBIE CICIYIOT U3 OCHOBHOM
uaen (uaen) BeICTyIUICHHUA. [IpaBHIIBHO MOCTPOECHHOE 3aKIIOUEHHE CIIOCOOCTBYET XOPOIIEMY
BIICYATJICHUIO OT BBICTYIJICHUS B I[EJIOM. B 3aKITIOYCHUN UMEET CMBICI IOBTOPHTH CTEPIKHEBYIO
UJICI0 M, KpOME TOTrO, BHOBb (B KPaTKOM BHJIE) BEPHYTHCS K T€M MOMEHTaM OCHOBHOW YacTH,
KOTOpHIC BBI3BAJIM HWHTEpEC CIymareiei. 3aKOHYUTh BBICTYIJICHHE MOXKHO PEIIATEIbHBIM
3asBlCHHEM. BCTyIsleHHe W 3akiiodeHue TpeOyIoT 00sS3aTeNbHOW IMOATOTOBKH, HUX TpyJHEe
BCETO CO3/aBaTh Ha XOIY.

[Tpu moAroToBKE K BBICTYIICHHIO HEOOXOAMMO BBIOPATh CIIOCOO BBICTYIUICHUS: YCTHOE
U3JI0KCHHE C OTIOPOH Ha KOHCIEKT (OTMOPO MOTYT TakXe CIYy)KUTh 3apaHee MOJTrOTOBJICHHBIC
CJIaii/Ibl) WIIM YTEHUE MOATOTOBICHHOTO TEKCTA, JyYIlle HAU3YCTh.

3armoMHHaHUE HANIMCAHHOTO TEKCTa 3aMETHO CKOBBIBAET BBICTYIAIONIETO U MPUBSI3HIBACT
K 3apaHee COCTAaBJICHHOMY IUIaHy, HE J1aBasi BO3MOXKHOCTH OTKJIMKAThCA HA PEAKIUIO ayAUTOPUH.

HeoOxomuMo wu30erath CIOXKHBIX TPEAIOKEHHA, MPHYACTHBIX W JECTPHYACTHBIX
000pOTOB.

[Tay3a B yCTHOW peud BBIMOJHSET Ty K€ POJIb, YTO 3HAKH NPETMHAHUS B MUCHMEHHOM.
[locne crnoKHBIX BBIBOJOB WM JUIMHHBIX MPEAJIOKCHUNA HEOOXOAMMO CleNaTh May3y, 4TOOBI
CJIyIIATEeNTd MOTJIM BAyMaThCs B CKa3aHHOE HJIM MPABHIIBLHO TOHSTH CICIaHHBIC BBIBOMKL. [locie
BBICTYIUICHHSI HY)KHO OBITh TOTOBBIM K OTBETaM Ha BO3HUKIIHUE Y Ay JTUTOPUHU BOTIPOCHI.

Pa3paborka MyJbTHMeIHITHON Npe3eHTaAlNH

MynbTUMEANITHAS TIPE3CHTALMS - TPEJCTABICHUE COJACpKAaHUA Y4eOHOro maTepuara,
y4eOHOI 3a/1a4¥ ¢ UCTIOJIL30BAHUEM MYJIbTUMEIUMHBIX TEXHOIOTHA.
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OO6mwme TpeboBaHUS K MPE3CHTAIUH:

- IpE3eHTAIUs He JOJKHA ObITh MeHbIe 10 crnaiinos;

- TEPBBIM JUCT — ATO THUTYJbHBIA JHCT, HA KOTOPOM OOS3aTENbHO JIOJKHBI OBITH
MPEJICTABJICHBI: HA3BaHKE MPOEKTa; (haMUIHsl, UMs aBTOpa; HOMEp y4eOHON T'pyNIbl, HA3BaHUE
y4eOHOTO YUPEKICHUS;

- CIIEAYIONIMM CJAiIOM JOKHO OBITH CO/IepIKaHUE, T/I€ MPEACTABICHBI OCHOBHBIC JTAIlbI
(MoMeHTBI) mpe3eHTanuu. JKemaTenbHO, YTOOBI W3 COJAEP)KAHUA MO THIEPCCHUIKE MOXKHO
nepeiT Ha HeOOXOAUMYIO CTPAHHUILY H BEPHYTHCS BHOBb Ha COJICPIKAHUE;

- IU3allH-)prOHOMHYECKHE TpeOOBaHUS: COYETAEMOCTh IIBETOB, OTPAaHHYEHHOE
KOJIMYECTBO OOBEKTOB Ha Claiifie, IBET TEKCTa;

- B Ipe3eHTalUH HEOOXOIWMbl HMIOPTHPOBAaHHBIE OOBEKTHI M3 CYIIECTBYIOIINX
uGpoBbIX 00pa3oBaTenbHbIX pecypcoB. (Haumbomee mnpuemiemMbiM u yaoOHBIM B pabote
spisiercs LIOP «Mcnonb3oBanue Microsoft Officen;

- IOCJICTHUMHU CIIaliJaMH MIPE3EHTAINH TOJDKHBI OBITh TIIOCCAPHI U CITUCOK JINTEPATYPHI.

OaHMM U3 BaKHBIX MOMEHTOB SIBJIIETCS COXPaHEHHE €IMHOTO CTHIISA, YHU(PHUIIMPOBAHHON
CTPYKTYpbl u (DOpPMBI TpeACTaBlICHUs y4eOHOro MaTepuaia Ha BceM ypoke. [Ipu cozmanuu
MYJbTUMEAUIHHOTO MOCOOMS MPEANoiaraeTcs OrpaHUYUThCA HCIOJIb30BAHUEM ABYX WIHM TpeX
mpudToB. Bes mpe3eHTaIus JOMKHA BBIMIOIHATHECS B OJHOW IIBETOBOM MalUTpe, HApUMeEp Ha
0a3e 0IHOTO MIA0JIOHA, TAK)KE BAKHO ITPOBEPUTH MPE3CHTAINIO HA yI00CTBO €€ YTEHHUS C dKpaHa.
TekcTel Tpe3eHTallud HE JJODKHBI OBITh OONBIIMMHU. BBITOJHEE HCHONB30BATh CIKATHINM,
MH(OPMALMOHHBIN CTUJIb U3JIOKEHHs] MaTepuana. HyxHo Oyner cyMeTb BMECTHUTh MaKCUMyM
uH(OpMaIlM B MUHUMYM CJIOB, IPUBIICYb U YACPKATh BHUMAaHUE 00y9IaeMBbIX.

[Ipy moAroToBKEe MyJIbTUMEIUWHBIX MPE3EHTALUN BO3MOMXHO HCIOJIb30BaHUE PECYPCOB
cet IHTEpHET, COBPEMEHHBIX MYJIbTUMEIUINHBIX IHITUKIONEANA U JIEKTPOHHBIX YYEOHUKOB.
Y 100HBIM sBiISIETCA TOT (DAKT, UTO MYJBTUMEAMUHYIO MPE3EHTAIMI0 MOKHO OYyJIEeT JOTMOJHAThH
HOBBIMU MaTepuajgamu, Il €€ COBEpIICHCTBOBAHUS, TEeM OoJieeé 4YTO COBpPEMEHHBIC
POrpaMMHBIE M TEXHHUUYECKUE CPEACTBA MO3BOJISIOT JIETKO U3MEHATh CO/IEpP)KaHNUE MPE3eHTaLuN
U XpaHUTh OOJbIIHE 00bEMbI HHPOPMAIIHH.

BrimonHenue 3amanus:

1. Dranm mpoeKTHpPOBaHMs: OIMpPENETICHHE IeJe HCIONBb30BAaHMS TPE3ECHTAIMN; CcOOp
HE0OX0oAMMOro MaTepuana (TeKCThl, PUCYHKH, CXEMbl U 1p.); (pOopMHUpOBaHUE CTPYKTYpHl U
JIOTUKHY TIOJIa4¥l MaTepHasa; Co3/IaHnue Manky, B KOTOPYIO MOMEIIEH COOpaHHBIN MaTepua,

2. Dramn KOHCTpyupoBaHus: BeIOOp mporpammbel MS Power Point B MeHIO KOMmBIOTEpA;
ompejeNieHue Au3aiiHa CIIali[I0B; HAMOJHEHHE CIAiJ0B COOpAaHHOW TEKCTOBOW M HATSIHON
nHpopmanueit; BriatoueHHE J(P(HEKTOB aHUMAIMM W MY3BIKAJBHOTO COMPOBOXKACHHUS (TpH
HEOOXOJMMOCTH); YCTAaHOBKA pEXMMa TIOKa3a CIAioB (TUTYIBHBIM CIalJ, BKJIFOYAIOIINN
HauMeHoBaHME KadeApbl, TAe BbINOJIHEHa paboTa, Ha3BaHHE NPE3EHTALUU, TOPOJl U TOJ;
COJIepKATENbHBI — CIHCOK CAiI0B MPE3CHTAIlMU, CTPYIIITUPOBAHHBIX IO TeMaM COOOIICHHUS;
3aKJIIOUUTENbHBIN CIIaii]] COAEPKUT BHIBOJIBI, MOKENAHUs, CIIUCOK JIUTEPATyphl U 1p.);

3. Dran MOJENUPOBAaHHS - TPOBEPKA M KOPPEKIHs TOATOTOBICHHOTO MaTepuana,
orpeziesieHue MPOJI0KUTEIBHOCTH €T0 IEMOHCTPALIUH.

Pemenue pa3HoypoBHeBbIX 32/1a4 (3aJaHNH)

Pemienue cuTyanmoHHBIX 33124 - 3TO paboTa CTyJIeHTa [0 CUCTEMaTH3alMK HH(POpMaLUn
B paMKax IMOCTAaHOBKH WJIM PELIEHUS KOHKPETHBIX MpoOieM. Takoil Bua pabOThl HallpaBiIeH Ha
PAa3BUTUC MBIIJIICHUS, TBOPUYCCKHUX YMGHHﬁ, YCBOCHHUC 3H3.HHI>1, I[OGBITBIX B XO0A€ aKTHUBHOI'O
MOWCKAa U CaMOCTOSITENIbHOTO pemieHus mnpobieM. Takue 3HaHus Oojiee MPOYHBIE, OHU
IMO3BOJIAIOT CTYACHTY BUACTb, CTABUTH U PAa3pCllaTb KAaK CTAHAAPTHBLIC, TAK U HC CTAHAAPTHBIC
3aJja4uM, KOTOPbIE MOTYT BOSHUKHYThH B JAJIIbHEHUIIEM B MPOPECCUOHANBHOMN 1€ATEIbHOCTH.

HereMeHHBIM YCJIOBUCM TIIPABUJIBHOTO PCHICHUA 3a4a4 ABJISICTCA YMCHHC YCTKO
chopMynupoBaTh K OCHOBHOMY BOIIPOCY JONOJHUTENIBHBIE BOIMPOCH], OXBaThIBAIOIINE
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conepxanue 3anadd. [IpaBUiIbHBIA OTBET Ha JOIOJHUTENIBHBIE BOIPOCHI MO3BOJIUT CHEIATh
BEPHBII OKOHYATEIIbHBIN BBIBOI.

Pemenue 3a1a4 10KHO OBITH MOJIHBIM U Pa3BEPHYTHIM U COCTOSITh U3 TPEX TAIOB!

1. Anammu3 cutyaruu. Ha naHHOM »3Tame HEOOXOAMMO, NPEXIE BCEro, YSICHUTH
coJiep’kaHue 3ajjauu, CyITHOCTh BO3HHUKILIETO CIIOpa U Bce 00CTOSITENHCTBRA Aea.

2. Omnenka curyauud (AOBOJOB CTOPOH) C TOYKH 3PEHHS JICUCTBYIOIIETO
3aKOHOJATenbCTBA. [l 3TOro CTyAEHT JOJDKEH OIpENeNuTh HOPHUINYECKOE 3HAYEHUE
(akTHUeCKuX OOCTOATENBCTB, YHNOMSHYTHIX B 3ajade, W KBaIU(UUIMpPOBATH yKa3aHHOE B
YCJIOBHMHM 3aJa4M PABOOTHOIIICHHE.

3. @®opMynupoBKa BBIBOJIOB, B TOM uHclIe 00 OOOCHOBAaHHOCTH TpeOOBaHUU WIH
BO3pPaKEHUN CTOPOH CIOpa, a €CNIM JEJI0 YXKE PEHIeHO CYyJOM — TO M 00 0OOCHOBAaHHOCTHU
M3JI0’KEHHOTO B Ka3yCe PEIICHUsI.

KOpuanueckast kBanudukanus GakToB U OTHOIIEHUN JOKHA OCHOBBIBATHCS HA HOpMax
npaBa. PaccyxaeHuss ¥ BBIBOABI JOJDKHBI OBITh OOOCHOBaHBI CCHUIKAMH Ha KOHKPETHBIC
paBoBble HOPMBL. [Ipy 3TOM yKka3bIBatoTCs a03allbl, YaCTH, ITYHKTHI, CTAThU HOPMATHUBHOTO aKTa.
TekcT 3TuX HOpPM HEOOXOAWMO B COOTBETCTBYIOLIEH YacTH MPOUUTHUPOBaTh. OJHAKO pelieHHe
HE JIOJDKHO COCTOSITh JHIIb W3 JOCIOBHOTO W3JIOKEHUS WM IepecKka3a TEeKCTa CcTraTed
HOPMAaTUBHBIX aKTOB.

[IpenomaBatens  BIpaBe 3agaBaTh  OTBEYANOIIEMY  JIOMOJHUTENBHBIE  BOIPOCHI,
BBITEKAIOLINE M3 YCIOBHUS 3a7ayd, JUOO OTHOCSIIMECS K paccMaTpuBaeMoil y4ueOHOH Teme.
[IpopaboTka KOHTPOJBHBIX BONPOCOB, KaKk M CamMO pelIeHHe 3a7aud, OCYLIECTBIISETCS
CTYJE€HTaMH CaMOCTOSITEIbHO, B IIPOLIECCE TOATOTOBKH HA MIPAKTUYECKOM 3aHSATHH.

3aHATHS TPOBOJAATCS C MCIOIb30BaHUEM aKTUBHBIX U MHTEPAKTUBHBIX 00pa30BaTEIbHbBIX
TEXHOJIOTHI: peLlIeHNE 3a/1a4 B MaJIbIX IPyIIax, IUCKYCCUM U TBOPUYECKUX 3aJaHUN.

CryneHThl a5 pabOThl HAa MPAKTHUECKUX 3aHATUAX JOJDKEH UMETh TeTpajlb, B KOTOPOU
BBITNOJIHAIOTCS TUCbMEHHBIE 3aaHMSL.

TecTtupoBanue

MeronoM uccieoBaHUsI YPOBHS 3HAHWM, YMEHHUMW, HAaBBIKOB, CIIOCOOHOCTEH M JIPYTHX
KaueCTB JIMYHOCTH SBJISETCS Takast opmMa KOHTPOJS KaK TeCT.

TectupoBanue: 1) npeanonaraer cTaHIapTU30BaHHYIO, BHIBEPEHHYIO MpoLeaypy cOopa u
00pabOTKM MaHHBIX, a TaKKe UX HWHTEPIPETANNio; 2) TO3BOJSET MPOBEPUTH 3HAHUS
oOydaromuxcsi M0 IIUPOKOMY CHEKTPY BOIPOCOB; 3) COKpallaeT BpeMEHHbIE 3aTpaThl Ha
MPOBEPKY 3HAHMI; 4) MPAKTUYECKH HCKIIIOYAET CYObEKTHBHU3M IPEIoIaBaTeis, KaK B MpoIecce
KOHTPOJISA, TaK U B MPOLECCE OLICHKHU.

OcHOBHBIE 337]a4H TECTUPOBAHUS:

- pa3BUTHE MHTEpeca y OOyYaroIIMXCs K AMCUMILIMHAM, MO KOTOPBIM Mpearoiaraercs
TECTUPOBAHUE;

- AKTHUBM3AIMsl CaMOCTOSITENIbHOM paboThl OOyyaroummxcs BO BpeMsl IMOATOTOBKH K
TECTUPOBAHUIO;

- BOCHHUTaHHE CO3HATEJIBHOCTM U JIMYHOM OTBETCTBEHHOCTH OOydYarommxcs 3a
pe3yabTaThl CBOEH MOATOTOBKH;

- BBISIBIIGHWE YPOBHS 3HAHUI, YMEHUH M HABBIKOB OOYYAlOIIMXCS IO TECTHPYEMbIM
JTUCHUTIITUHAM;

- IOMOIIb 00YYaIOIUMCS B ONPEAEICHIUHN YPOBHS JOCTUTHYTBIX PE3YyJIbTAaTOB 00yUYEeHHUS U
IJIAHUPOBAHUE JATbHEUILEH TOATOTOBKH;

- TIOMOIIb TPENojAaBaTeisiM B OLEHKE WHIUBUAYaJbHBIX pPE3yJbTAaTOB OOyuYeHHUS U
pa3BUTHS OOYYAIOIIUXCS, PACIIUPEHUHM CIIEKTPAa KOHTPOJIbHO-U3MEPUTEIBHBIX MAaTEPHUAJIOB,
KOPPEKTUPOBKE METOIUKHU O0yUEHUSI.

Haubonee pacnpocTpaHeHHBIMU SIBIISIFOTCSI TECTOBBIE 3a/IaHUSI 3aKPBITOTO THTA (KK bl
BOIPOC COMPOBOXKJIAETCS TOTOBBIMH BapHaHTaMH OTBETOB, U3 KOTOPBIX HEOOXOJWMO BBIOpATh
OJIMH WJIM HECKOJIbKO MPABUJIbHBIX) U TECTOBbIE 3aJJaHUsl OTKPBHITOrO THUIA (Ha KaXKJIbI BOIPOC
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UCHBITYeMbI JIOJDKEH TMPEeJIOKUTh CBOM  OTBET: JOMHCaTh CIIOBO, CIIOBOCOYETAHUE,
npeIoKeHe, 3HaK, GopMyrTy U T.1I.).

TectupoBanue sBisieTcss OAHON U3 Hauboyiee TEXHOJOTUYHBIX (OPM TMPOBEACHUS
ABTOMATU3UPOBAHHOTO KOHTPOJISI.

CreneHp yaydlieHUs Pe3yIbTaTOB TECTHUPOBAHUS 3aBHUCUT OT CIIOCOOHOCTEW W 3HAHMM
yYaIxcs, KOJTUYeCTBa U BUAA MPEIBAPUTEIBHBIX 3aHATHA U OCOOCHHOCTEW TECTOB, a TaK e
MOJIO)KUTEIBHOTO BJIMSIHHSI IPEIBAPUTENILHON MMOATOTOBKM HA HW3MEHEHHE pe3yJIbTaToB
TECTUPOBAHUS, KOTOPOE HAXOJMUTCS B MPSMON 3aBUCHUMOCTH OT TECHOTBI CBSI3M MEXKIY
coJiep’KaHuEeM TPEHUPOBOYHBIX 3a/IaHUN U COJIepKAaHUEM TECTa.

TectupoBanre MO3BOJSET MYTEM MOKMCKA MPABIILHOTO OTBETa M pa3dopa JOIMYIICHHBIX
OIIMOOK Jy4Yllle YCBOUTh TOT WM WHOM Martepuain. JlJis BBINOJHEHHUS TECTOBOTO 3a/laHuf,
MPEXJIe BCEro, ClieyeT BHUMATEIbHO TPOYUTATh MOCTABIEHHbIN Bompoc. [lociie o3HakoMiieHus
C BOMPOCOM CJIeIyeT MPUCTYNATh K MPOYTEHUIO MpeajiaraéMbIX BapuaHToB oTBeTa. Heo6xoanumo
MPOYHUTATh BCE BAPUAHTHI U B KAYECTBE OTBETA CJIEyET BHIOPATH JIHIIb OAUH UHICKC (ndpoBoe
0003Ha4YeHNE), COOTBETCTBYIOLIUI MPAaBUILHOMY OTBETY. TecCThl COCTaBIEHBI TAKUM 0OpPa30OM,
YTO B KKIOM U3 HUX MPABWIBHBIM SBJSICTCS JIUIIb OJWH W3 BapHUaHTOB. BEIOOp MOMKEH OBITH
cZieNiaH B MOJIb3y Hanboliee MpaBUILHOTO OTBETA.

Ha BeimonHeHue Tecta OTBOAUTCS OrpaHWyYeHHOE BpeMs. OHO MOXKET BapbUpOBATHCS B
3aBHCHUMOCTH OT YpPOBHSI TECTHUPYEMBIX, CIOKHOCTH M oObema Tecta. Kak mpaBuiio, Bpems
BBITIOJIHEHHS] TECTOBOTO 3ajaHus omnpenensercs u3 pacuera 30-45 cekyHn Ha oauH Borpoc. K
paboTe HaJa TECTOBBIM 3aJaHUEM CJeAyeT MPHUCTyHaTh IOC/Ie H3YyYeHHUs PEKOMEHIOBAHHOM
JUTEPATYPhl U MATEPUATIOB JICKIUH.

Acce

Dcce CTyneHTa — CaMOCTOsITeNbHAsh MHChbMEHHAash paboTa Ha TeMy, NPEIJIOKCHHYIO
npernoaaBarenieM, JMOO BBIOpaHHAS CAaMHUM CTYACHTOM, HO OOS3aTENbHO COTJAacOBaHHAas C
nmpenoaBaresieM. Tema 3cce JIOJDKHA CoJep)kKaTh B ce0e BOMpOoC, MpoOieMy, MOTHBHPOBATh HA
pa3MBIIIIICHHE.

[lenms ncce COCTOMT B Pa3BUTHH HABBIKOB CAMOCTOSATEIBLHOTO TBOPUECKOTO MBIIUICHUS U
MUCBMEHHOTO U3JIOKEHUS COOCTBEHHBIX MbIcHei. Ilucarh »cce dYpe3BBIYAMHO TMOJE3HO,
MOCKOJIBKY 3TO TIO3BOJISIET aBTOPY HAYYUTHCA YETKO M TPAMOTHO (OPMYIMPOBATH MBICIIH,
CTPYKTYpUPOBaTh HH(OPMAIINIO, HCIOJIH30BaTh OCHOBHBIC KATETOPUM AaHAIW3a, BBIICTSATH
MPUYMHHO-CJICACTBEHHBIC CBS3H, WJUIIOCTPUPOBATH MOHATHUS COOTBETCTBYIOIIMMH IPHUMEPAMH,
apryMEHTHPOBATh CBOU BBIBOJIbI; OBJIA/IETh HAYYHBIM CTHJIEM PEUH.

TpebGoBanus k 3cce. Dcce Mo auCHUILINHE «BaHKPOTCTBO IOPUINYECKUX JIUID JTOJDKHO
COJIEpKaTh: YETKOE H3JIOKCHHE CYTH TOCTaBICHHOW MPOOJIEMBI, BKJIIOYATh CAMOCTOSTEIHHO
MIPOBEJCHHBIA aHAMW3 3TOW MPOOJEMBI C HCIOJB30BAHUEM KOHIICTIMH W aHAJTUTHYECKOTO
WHCTPYMEHTApHUs, paccMaTpMBaeMOro B paMKax JUCIHIUIMHBI, BBIBOJBL, 00OOIIArOIINE
ABTOPCKYIO MO3HIIMIO IO MIOCTABJIEHHOHN TTpodIeme.

B 3aBucumMoctu OT cHenupuKA TUCHUILUIMHBI (OPMBI 3CCE MOTYT 3HAYUTEIHHO
nuddepeHpoBaThCcsi. B HEKOTOPBIX CiIydasx 3TO MOXKET OBITh aHaju3 HMMEIOITUXCS
CTAaTHCTUYECKUX JAHHBIX MO M3y4aeMol mpoOieme, aHaTu3 MaTepHalioB U3 CPEJCTB MAcCCOBOM
nH(pOpManM C HMCIOJIb30BAaHUEM H3Yy4aeMbIX MOJENEH, MOAPOOHBINH paz0op MpemToKeHHOU
3ala4yl  C Pa3BEpHYTHIMH MHEHHSIMH, TIOA0Op ©  JACTaNbHBIA aHAIW3 MPHUMEPOB,
WJUTFOCTPHUPYIOMIUX MPoOJIieMy U Jp.

ITocTpoeHnue scce:

TuTynbHBIN THCT (3aMOJHSACTCSA 110 eAMHOU (hopme).

Conep:xanue.

Brenenue — cyth 1 000CHOBaHME BHIOOpA JAHHOM TEMBI, COCTOUT U3 Psijla KOMIIOHCHTOB,
CBSI3aHHBIX JIOTUYECKM U CTHIMCTHYEeCKHM. Ha »ToM »JTame oOuYeHb BaXXHO MPABUIBHO
chopmMyIMpoBaTh BONPOC, HAa KOTOPBIH BHI COOMpaeTeCh HAWTH OTBET B XOJE CBOETO
uccienoanus. [Ilpu pabore Hax BBEJECHHEM MOTYT MOMOYbL OTBETHI Ha CIEIYIOIINE BOMPOCHL:
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«Hamo nu naBaTh ompeneieHHs TEPMHHAM, IPO3By4aBIIMM B Teme icce?», «I[louemy Tema,
KOTOPYIO 5I PAacKpbIBaIO, SIBISIETCS BaXKHON B HacTosIUi MoMeHT?», «Kakue moHsaTus Oyayt
BOBJICUEHBI B MOM paccyAeHus 1o teme?», «Mory Ju s pa3fenuTh TeMy Ha HECKOJbKO Ooiee
MEJIKUX TOATEM?).

OcHOBHasi 4acThb — TEOPETUYECKHE OCHOBBI BBIOPAHHON NPOOIEMBI U H3JI0KEHUE
OCHOBHOT'O Bomnpoca. /laHHas 4acTh mpe/rnoiaraeT pa3BUTHE apryMEHTAllUU U aHaJIn3a, a TaKkxke
000CHOBaHHE X, UCXOJSl U3 MMEIOIIUXCS TaHHBIX, APYTUX apryMEHTOB M IMO3ULUI [0 3TOMY
BoOIpocy. B 3ToM 3akitoyaeTcsi OCHOBHOE COIEpIKaHUE 3CCE U 3TO MPEACTABIAET COOOH TTIaBHYIO
TpyaHocTh. [loaTOMy BakHOE€ 3HAYEHHME MMEIOT I[I0/3aroJIOBKM, Ha OCHOBE KOTOPBIX
OCYILIECTBIISICTCST CTPYKTypUpPOBaHHE apryMmeHTanuu. MIMeHHo 3/1ech HeoOX0auMo 00OCHOBATH
(Jloru4yecku, UCIONB3Ysl JaHHBIE WM CTPOTHE PACcCyKIEHUs) MpeajaraeMyro apryMeHTaluio 1
(umm) anamu3. Tam, rae 3To HEOOXOIMMO, B KAUECTBE AHAIUTUYECKOTO MHCTPYMEHTa MOXHO
UCIIOJIb30BaTh TpauKy, TuarpaMMbl U TaOnuibl. B 3aBUCMMOCTH OT MOCTaBIEHHOTO BOIIpOCa
aHaU3 TPOBOJUTCS Ha OCHOBE CJEAYIOIIUX KaTeropuil: NMpUYMHA — CJIEICTBHE, ollee —
ocobeHHoe, popma — coJiep:KaHue, YacTh — LEN0€e, OCTOSTHCTBO — U3MEHYUBOCTb.

B mporecce moctpoeHuss 3cce HEOOXOAMMO TOMHHUTH, YTO OJUH maparpad TOJKEeH
CoJIep’KaTh TOJIBKO OJITHO YTBEP:KJIECHHWE U COOTBETCTBYIOIIEE qoKa3zaTenbcTBO. CliejoBaTeIbHO,
HAMOJHAS COJACp)KAaHMEeM pa3fenbl apryMeHTanueld (COOTBETCTBYIOLICH TMO3aroyioBKam),
HEe0OXoAMMO B Mpefenax naparpada orpaHuunTh ce0s1 PACCMOTPEHUEM OJHOM TJIaBHOM MBICIIH.

Xopomo MpoBepeHHbIH (M A7 OOJBIIMHCTBA — COBEPUICHO HEOOXOAMMBIH) Ccrocod
MOCTPOCHUS JIIOOOT0 3cCe€ — HCIOJIb30BAHHE TI0/A3aroJIOBKOB JUIsi 00O3HAUYEHHs KIIFOUEBBIX
MOMEHTOB apryMEHTHPOBAHHOTO M3JIOKEHHUS: 3TO TIOMOTaeT IOCMOTpeTh Ha TO, UTO
npeJoiaraeTcs caenarh (M OTBETUTh Ha BOIPOC, XOPOII JIU 3aMbicen). Takoi moaxoa moMoKeT
CJIeZIOBAaTh TOYHO ONPEACIICHHOMN 1eNN B JaHHOM HcciIeoBaHuU. D¢ (HEKTUBHOE HCIIOIB30BaHHE
M0/13ar0JIOBKOB — HE TOJILKO 0003HAUEHHE OCHOBHBIX ITYHKTOB, KOTOPhIE HEOOXO/IMMO OCBETHUTb.
Hx mocnenoBaTeabHOCTh MOMKET TaK)Ke CBHJIETEIBCTBOBATh O HAJIUYUU MM OTCYTCTBHH
JIOTUYHOCTH B OCBEIICHUH TEMBI.

3akioyeHne — OO0OOIEHUS] W apryMEHTHPOBAaHHBIC BBIBOJBI 10 TEME C YKa3aHHEM
obOnactu ee mnpumeHeHus: W Ap. [loAbITOKMBaeT scce WM e€lle pa3 BHOCUT IOSICHEHUS,
HOJKPEIISICT CMBICT U 3HAYCHHUE W3JI0)KEHHOTO B OCHOBHOW yacTh. MeTo/bl, peKOMEHyeMbIe
JUISL  COCTaBJICHMSI 3aKJIIOUEHHUs: TIOBTOpPEHHE, WJUIIOCTpalMsl, IUTaTa, BIeYaTJIgolIee
YTBEPKACHHUE. 3aKJIIOUEHUE MOXKET COIEpXaTb TAaKOM OYEHb BaXKHBIM, JOIMOJIHSIIOIIMN 3cce
9JIEeMEHT, KaK yKa3aHWe Ha TMpuUMeHeHHe (MMIUIMKALUI0) WCCIEA0BaHUs, HE HCKIIouas
B3aMMOCBSI3H C APYTUMH MTPOOJIEMaMHU.

OO0mwmit 006EM — 5—7 ¢. OCHOBHOI'O TEKCTA.

Ipasuna no cocmasnenuro npoueccyanbHo2o 0OKymenma

Jlnst Toro 4roObl Balll MPOIECCYalbHBIA TOKYMEHT UMeNl HEeKyl0 yOeOMTeNbHOCTb, 3TOT
IPOIECCYaTbHBIN TOKYMEHT JOKEH COOTBETCTBOBATH PAIY KPUTEPHEB.

MO)KHO BBIACJIUTH HCCKOJIBKO 62130BBIX KpI/ITepI/IeB, KOTOpBIM JOJIDKEH COOTBCTCTBOBATH
poIecCyaabHBIN JOKYMEHT: JTAKOHUYHOCT, CTPYKTYPHPOBAHHOCTb,
.HOI‘I/I‘IHOCTI:/MOTI/IBI/IpOBaHHOCTB .

JIaKOHUYHOCTh ~ MPOIIECCYaTbHOrO  JOKyMEHTa B IICIOM CBsA3aHa ¢  oOriei
3arpy’>KeHHOCTBIO CY/JE€OHBIX NPUCTABOB-UCIIONHUTENCH, H3-3a OONBLION HArpy3Kd OHHM He
YCIIEBAIOT HE TOJILKO JIETAbHO aHAIM3UPOBATH MPEACTABICHHBIEC JOKYMEHTBI, HO U HE YCIIEBAIOT
YyuTaTthb HpoueccyaanbIe I[OKYMCHTBI.

Jlns  TmpuaaHds TPOLECCYalbHOMY JOKYMEHTY OOJbIeii JaKOHWYHOCTH —HYIKHO
HUCIIOJIB30BATh JOCTATOYHO HpOCTBIe HpaBI/IJIa N3J10KCHUA HpaBOBBIX JO0BOAOB, HC Hy)KHO
UCIIOIB30BaTh  CJAOXKHOMOMYMHEHHBIX MPEIIOKCHHH, COAepKalMmx B ceOe HECKOIBKO
HpI/II[aTO‘IHBIX HpeI[HO)KeHHﬁ, 3Ty OI_HI/IGKY OYCHb 4aCTO MOXKHO BCTpeTI/ITB, 3TO OYCHBb CHUJIIBHO
OCJIOXHSIET BOCIPHATHE IMPABOBOM apryMEHTAllMH, KOTJa IpaBOBas IMO3WIIUS H3JIaracTcs B
KaKOM-TO OJHOM OOJIBIIOM a03aIle.
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Eme ogHO nmoctaroyHo mMpocToe MpaBHIIO, KOTOPBIM, K COXAJIEHHWI0, HE MHOTHE
NOJIB3YIOTCA, 3aKJIIOYaeTCs B TOM, YTO B IPOLIECCYaTbHOM JOKYMEHTE HEOOXOAMMO CHAeJaThb
MaKCHMaJlbHO BO3MOYKHOE KOJIMYECTBO COKpAIIEHHI, MOTOMY 4YTO BBl HCIOJIb3yeTe OOJbIIOe
KOJINYECTBO HAMMEHOBAHMU, PEKBU3UTOB JOKYMEHTOB, HAMMEHOBAHUN HOPMATHBHO-TIPABOBBIX
aKTOB U T.JI., HEOOXOAMMO BBOAMTH MOCIIE UCIIOJIb30BAHUS MTOJHBIX HAMMEHOBAHUM COKpAIleHHUS,
9TO CHJIBHO YKOHOMUT O0BEM.

Bropoii kputepuii, KOTOpOMY HOJKEH COOTBETCTBOBATH JOKYMEHT, NMPETCHAYIONIMN Ha
HOHATHOCTh M YOeIUTENbHOCTh, — KPUTEPH JIOTHYHOCTH M MOTUBHUPOBAHHOCTU. DTOT KPUTEPHIA
HaubOosee CIOXKHBIM C TOYKM 3peHHs (OPMHUPOBAHUS MPABOBBIX MNO3UIMI. JlornyHocTh U
MOTHBUPOBAHHOCTH, 0€3yCIOBHO, TOJHKHA BBIPAXKATHCS B MOHATHOCTHU T€X WJIM UHBIX CYXKICHHH,
CY>KICHHS JOJKHBI COOTBETCTBOBATh, KAK MUHUMYM, OCHOBHBIM 3aKOHaM (pOpMasbHOMN JIOTUKH,
BCE CYKJICHUS JIOJDKHBI TOATBEPKIATHCS CChIIKAMU Ha KOHKPETHBIE HOPMBI IpaBa. be3yciosHo,
IPU JIOTUYHOM, MOTUBHPOBAHHOM H3JI0’KEHUU MO3ULIMHU B paMKaX MPOILECCyaIbHOTO JOKYMEHTa
HYKHO U30eraTb MpOTHBOPEYHIA.

[Tocnenuuii KpuTEpUil, KOTOPOMY JOJKEH COOTBETCTBOBATH MPOLIECCYATBHBIN IOKYMEHT
- KPUTEPHUH CTPYKTYpPUPOBAaHHOCTH. JIOKYMEHT OJDKEH COJAEpKaTh OU€Hb YETKYIO CTPYKTYpY.
CtpykTypa noapazyMeBaeT 1oji co00i Haln4yhe KaKUX-TO CMBICIOBBIX OJOKOB MPH H3JI0KEHUU
MartepHaia, MpearnoiaraeT B eJIOM HalIu4yhe O0IIeil CTPYKTYpPHI B MIPOLIECCYAIBHOM JIOKYMEHTE.
besycnoBHO, B polieccyanbHOM JOKYMEHTE JIOJKHBI COJIEPKATHCS BHIBOIBI.

Korma Bbl 3akoHUMIM paboOTy HajJ MPOLECCYalbHBIM JIOKYMEHTOM, B 00S3aTeNbHOM
MOPSAJKE HYKHO OCYIIECTBUTH €ro nposepky. CHauana MpoBEpPSIOTCS KaKUE-TO TEXHUYECKHE
BEIllM: HAMMEHOBAHUs, aJIpeca, AaThl, CChUIKM HAa HOpMBI. [IpoBepsoTcst Kakue-To Ipyrue BewlH,
KOTOpBIE CBA3aHbI C TPAMMATUYECKUMHU OLINOKaAMHU.

TekcT JOKyMEHTa COCTaBISIETCS Ha PYCCKOM SI3bIKE KakK TOCYIApCTBEHHOM SI3BIKE
Poccuiickoit @enepannu. TekcT JOKyMEHTa MOXKET COJEPKATh pa3Aeiibl, TOAPa3IeIbl, TyHKTHI,
HOJIYHKTBI, HyMepyeMble apaOCKuMH nudpamu.

[Ipu mnoarotoBke nokyMeHTOB CiyObl pEKOMEHAYETCSl MPUMEHSITh TEKCTOBbIE
penakTopsl, noanepxkusatonue popmat Open Document ('OCT P UCO/M3BK 26300-2010), ¢
ucnonb3zoBanueM mpudToB Times New Roman (Times New Roman Cyr) pasmepom N 12 (st
oopmienus TabaMuHBIX MaTepuasioB), 13 - 15 uepes 1 - 1,5 MEXCTPOUHBIX HHTEpBAJIA.

B ornenbHBIX chyyasx pasmep mpudra U MEKCTPOUHBIE HHTEPBAJIbl MOTYT OBIThH
U3MeHeHbl. B ToM wumcie, mpu OQOPMICHMHM JOKYMEHTOB, OOpa3yIOIIMXCS B XOje
OCYIIECTBJICHUS! MCIIOJHUTEIHLHOTO MPOU3BOJCTBA (TIOPYUYEHUS COBEPIIUTH HCIIOIHUTEIbHBIE
neiictBuss W (WIM) TOPUMEHHTh  MEpbl  MPHUHYAWUTENBHOTO  MCIOJHEHMSA,  PO3bBICKA,
IpeBapUTENbHON MPOBEPKU COOOILIEHUS O TNPECTYIJICHUH, IO3HAHMS, aJIMUHHUCTPATUBHON
NPaKTUKK), Joryckaercs npuMeHenne mpudtoB Times New Roman (Times New Roman Cyr)
pa3MepoM: B OCHOBHOM TEKCT€ IOKYMEHTOB - He MeHee N 9, B mpumedaHusax (CChbUIKax,
CHOCcKax) - He MeHee N 8, uepe3 1 MeXCTpOUHBI HHTEPBAJL.

Jlns BbleNeHUs] 4acTH TEKCTa JOKyMEHTa, HAaUMEHOBAHMsI, 3arojioBKa, MPUMEYAHUS
MOTYT HCIIOJIb30BaThCA TONYKMPHOE HadepTaHWEe, KypCUB, MOAYEPKUBAHUE HWJIM CMEIICHHE
OTHOCHUTEJIbHO TPaHMI] OCHOBHOT'O TEKCTA.

JIOKyMEHTBI OOPMIISIOTCS Ha OJTaHKaX yCTaHOBJICHHON ()OPMBI, HAa CTaHAAPTHBIX JINCTaX
oymaru QopmaroB A4 (210 x 297 mm), A5 (148 x 210 mm) wim B dopme 3IEKTPOHHBIX
JOKYMEHTOB M JIOJDKHBI MMETh YCTAQHOBJICHHBIM COCTaB PEKBU3UTOB C OIPENEICHHBIM HUX
pacnosoxxeHueM u opopmieHueM. [Ipy mOAroToOBKE ANEKTPOHHBIX JOKYMEHTOB HCIIONb3YIOTCS
DJIEKTPOHHBIE A0JIOHBI OJIAHKOB JOKYMEHTOB.

brnanku (9nexTpoHHBIE 1IA0MOHBI OJIAHKOB) HMEIOT OO0S3aTEeNIbHBIE PEKBU3HUTHI,
pacnosokeHHsble B opsake, ycraHoBieHHoM ['OCT P 6.30-2003.

s odopMIIeHUST COPOBOJUTENBHBIX MUCEM U HEKOTOPBIX JPYTHX JOKYMEHTOB MOTYT
UCTIOJIb30BaThCs OJIAHKM ¢ TpadapeTHBIMH YacTAMU TEKCTA.

Kaxnas crpanuna gokyMeHTa, HarneyaTaHHas Kak Ha OJaHKe, TaK M Ha CTaHIAPTHBIX
aucrtax Oymaru, wium odopmieHHas B (opMe BIIEKTPOHHOIO JOKYMEHTa JIOJDKHA HUMEThb
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cieayroiuye pasMepsl noseit: aesoe - oT 20 mm 10 30 mm; nipaBoe - oT 10 MM 110 15 MM; BepxHee
- He MeHee 20 MM; HIKHee - He MeHee 20 MM. Ab3atHblii oTerym - 1,25 cm.

IIpu  odopmieHun  JOKYMEHTOB, OOpa3ylOLIMXCS B  XOAE  OCYIIECTBICHUS
UCTIOJIHUTENILHOTO TPOU3BOJICTBA (MTOPYUYEHHsI COBEPIIUTH MCIOIHUTENIbHBIC NEHCTBUA U (M)
IPUMEHUTh MEpbl MPUHYIUTEIBHOIO HCIOJHEHUS, PO3BICKA, IPEABAPUTEIBLHON IPOBEPKU
COOOIICHHUS O MIPECTYIIJICHNUH, T03HAHUSA, aIMUHUCTPATUBHOM MIPAKTUKH), IOMTYCKAIOTCS pa3Mephl
noJsiei: neBoe - He MeHee 20 MM, BEpXHee, HUKHEE U ITpaBoe - HE MeHee 10 MM.

JIOKYMEHTBI [1€4aTaroTCs, KaK MPaBUiIo, TOJbKO HA JUIEBOW CTOPOHE JIUCTA.

Honyckaercst o(popMIIEHHE JOKYMEHTOB, OOpasyloIUXCsi B XOAE OCYIIECTBICHUS
UCTIOJIHUTENILHOTO TPOU3BOJACTBA, C pacledyaThlBAaHMEM Ha O00eux CTOpOHax JHucTa U
IIPUMEHEHHUEM 3epKaJIbHBIX MOJIEH.

IIpu odopmieHnH TeKCTa TOKYMEHTa Ha JByX M 0Oojee CTpaHHUIaX BTOpas H
HOCJEIYIOIUe CTPaHUIbl HyMmepyrorcs. [lopsakoBble HOMepa CTpPaHHL[ IPOCTABISIOTCS
NOCEPEIMHE BEPXHEro MOJs CTPaHUIBl apaOckumu Ludppamu 6e3 cioBa "cTp." W 3HAKOB
IpENUHAHHUA.

5. MATEPHAJIBI IUIA ITIPOBEJEHUSA TEKYIIETI'O KOHTPOJISA U
MPOMEXYTOYHOM ATTECTAIIUA

YcrHblii onpoc
Pazgen 1 — HluBuaucTuyeckasi JI0OKTPUHA 0 3a10UTe NPaB norpedurensi. Cucrema

3aKkoHoaaTebcTBa Poccuiickoii @egepanuu o 3ammTe NpaB moTpeduTeIe.

1. [ToHsATHE MPABOOTHOIIEHUH C yU4acTHEM MOTpeOUTENeH.

2. CoOTHOIIEHHE YaCTHONPABOBOIO U MMyOJIMYHO-IPABOBOIO HAyajdl B PETyJIUPOBAHUU
OTHOIIICHUH C y4acTHEM MOTpPeOUTENeH.

3. CtpyKTypa 3aKOHOJaTeNbCTBA O 3amuTe npas norpedutens. ['K PO, ¢penepanbable 3aK0HBI U
WHBbIE HOPMaTUBHO-IIPABOBBIC AKTHI.

4. HopMaTUBHO-IIpaBOBBIE AKTHI, PETYJIUPYIOIINE OTHOLIEHUS, BOSHUKAIOIINE 110 MOBOAY, YCIyT
TOBapoOB, padoT.

5. CyOBeKTHBII cOCTaB 3aKOHOJATEIbCTBA O 3aLIUTE IPaB NOTpeOUTENCH

Paznen 2 — [loTpeduTesbckue 10roBopbl M UX 0codeHHocTH. [IpaBo morpeduTesisi Ha
uH(popMaNHuI0, HA 0€30IIACHOCTH TOBAPOB, PadOT M yCJYT.

1. IoTtpebutenbckue IOTOBOpHl M MX ocobeHHOcTH. Kymus-mponaka, apeHaa, BO3ME3IHOE
OKa3aHUe yCIyT, MepeBO3Ka.

2. DBBITOBOM TOAPSA, CTPOUTENbHBIM MOAPSANA, MOAPSAJ HA BBINOJHEHHE MPOCKTHBIX U
U3BICKATEIbCKUX PaboT.

3. baHkoBCcKUH BKIaJ, OAHKOBCKHI CUET.

4. XpaHeHue, CTpaxoBaHUE.

5. XapakTepHble MpU3HaKu (TpeOOBaHUs), KOTOPHIM JIOJDKHA COOTBETCTBOBATH MOTPEOUTEIbCKAS
uH(popMalus: TPU3HAK HEOOXOAMMOCTH, NMPHU3HAK JIOCTOBEPHOCTH, MPHU3HAK JOCTYMHOCTH U
HATJISITHOCTH, TPH3HAK  CBOEBPEMEHHOCTH  MPEAOCTaBICHHUS ~ WHPOpMAIUU, TpPHU3HAK
COOTBETCTBYIOIIETO COJIEPKAHMUSL.

6. Nnpopmarust 06 U3roToBUTEINE U MPOJABIIC.

7. Nudopmarnus o6 uzroroBuTtele (MCHogHUTENE, Mpoaasile). MHdopmaius o peanu3zyemMbix UM
TOBapax, paboTax
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Paznen 3 — O0mme mosioxkeHus o nNpase NOTPedUTENISI HA HAUIesKallee KAa4eCTBO TOBAPOB,
padoT u yciayr. 3amura npas noTpeduTesieil Npu Npoaake TOBAPOB, BLINOJIHEHUH padoT,
OKa3aHUM yCJIYT

1. TloHATHE KATETOpPHH «KAa4eCTBO TOBAapOB, PadOT W YCIyr» M IpaBa MOTPEOUTENs Ha
HaJJIexallee Ka4ecTBO TOBapoOB, pabOT U YCIIyT.

2. OCHOBHBIE CpeJICTBA OOECTICUCHHUs HAIJIEKAIIET0 Ka4yecTBa TOBAPOB, pPadOT U yCIIyT.

3. IloHsaTHE ¥ 3HAYEHUE TapaHTUHOTO CPOKaA.

4. IIpaBoBOE peryarpoBaHue KauecTBa U OE30MACHOCTH MUIIEBbIX MPOIYKTOB.

5. IlpaBoBble TOCHEACTBUS MPOJAXH IOTPEOUTENI0O TOBApOB ¢ Hexocratkamu. IlpaBa
noTpedUTENs Mpy MpoAake TOBapa HEHA JIeKaIlero KauecTBa.

6. Bosmemienne yOwpITKOB. OOs3aHHOCTM TpOJAaBLA NpPU MPOAAXKE TOBapa HEHAAJIEKAIIEro
kayecTBa. HeoOxoaumocTs mpoBeneHus dKcrnepTusbl. OCOOEHHOCTh  YAOBIETBOPEHUS
TpeOOBaHUs O 3aMEHE TOBapa HEHA/IJISKAIIEero KayecTBa.

7. Cpoku mipenbsiBICHHS TpeOOBaHWKW B OTHOIIGHWHM HEJOCTaTKOB ToBapa. Cpoku
yIOBJIETBOPEHUS TPEOOBaHMM MOTPeOUTENSI O 0€3BO3ME3THOM yCTPAHEHUH HEIOCTATKOB TOBApa.
[Topsimok u CpoKH yJOBIETBOPEHUSI TPpeOOBAaHUS MOTPEOUTENSI O 3aMEHE TOBapa HEHaAJIeXKaIllero
Ka4yecTBa.

8. IIpaBo Ha OTKa3 OT MCIOJHEHHUS JI0TOBOpa KYIUIU-Tipojaxu. OCHOBaHUS MPEAOCTaBICHUS U
OTKa3a B NPENOCTABICHUM AHAJIOTUYHOTO TOBapa B OE3BO3ME3JHOE BPEMEHHOE IOJIb30BAaHUE.
OTBETCTBEHHOCTH 32 MPOCPOUYKY BBHIIIOJIHEHUS TPEOOBaHUM MOTPEOUTENS.

9.Pacuersl ¢ moTpeOuTeneM B cilydyae NMPHOOPETEHHS MM TOBapa HEHAJUIeXkKAIllero KayecTBa.
OcobeHHocTH 0OMEHa TOBapa HaJJIS)KAIIETO Ka4eCTRa.

10. OcobeHHOCTH 3aIUTHl MpaB MOTpeOUTENe NpHU MpOJaXe OTAEIbHBIX BHJIOB TOBAPOB.
Oco0EHHOCTH TMCTAHIIMOHHOTO CITOCO0a MPOJIaXKH TOBapa.

11. Topsinok ompeneneHus CPOKOB B JOTOBOpE Ha BBINOJHEHHWE pabOT, OKa3aHUS YCIYT.
OcHoBaHMsSI M3MEHEHHS U pacTOp)KeHus aoroBopa. llociencTBus HapylIeHHS HCHOJHUTENIEM
CPOKOB BBINOJNIHEHUSI paboT (okazaHus yciyr). Heycroiika, kak ¢opmMa OTBETCTBEHHOCTH 32
HapyuieHue cpokoB. [IpaBo morpedburens Ha OJHOCTOPOHHHM OTKa3 OT MCIIOJIHEHHUS J0rOBOpa O
BBITIOJTHEHUH PaboT (OKa3aHUH YCIIYT).

Pazgen 4 — IlpoueccyajibHble 0COOEHHOCTH PacCMOTPEHMsI e O 3alluTe NpaB
NnoTpeduTes sl U CNOCOOBI 3aAIUTHI U BOCCTAHOBJIEHHUS HAPYIIEHHBIX IPAB MOTPeOUTeJIs

1. CyOnekTsl oOpaleHus B Cy/1 10 JejiaM O CIIOpax O 3alllMTe MpaB MOTpeOUTenei.

2. FOpunnyeckas OTBETCTBEHHOCTh IMpOAaBLIa (M3TOTOBHUTENS, WCIOMHUTENS). Y CIOBUSA
OTBETCTBEHHOCTH M3TOTOBUTEJS, MPOJIaBLIa UCTIOTHUTEIIS.

3.  Yowitku. Heycroiika. Bo3menienue Bpena.

Kontpoanpyemsbie komnerenuuu: ITK-1
OuneHka KOMIIETEHIUI OCYIIECTBJISIeTCS B COOTBETCTBUM ¢ Tabdauuei 3.

Pemenne pasHoypoBHeBBIX 3a/1a4 (321aHMI)

1. 3ajanus penpoayKTUBHOIO YPOBHA:

Pasznen 1. llmBunucrnyeckass JOKTPHHA 0 3amuTe npas nmorpedurtens. Cucrema
3akoHoaaTe/bcTBa Poccuiickoit @enepanuu o 3ammMTe NpaB norpeduTesiei .

3ananue 1.

CocraBbTe cxemy «CTpyKTypa 3aKOHOJATENbCTBA O 3aLUTE MPaB MOTPEOUTES.
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Pasznea 2. IlorpeduTesibeckne 10roBopbl U Ux ocodeHHocTu. IlpaBo morpeduTesnst Ha
HH(popManuio, Ha 6€30I1aCHOCTH TOBAPOB, Pad0T H YCJIyT

3amanue 1.

CocraBbTe cxemy «Buapl oTpeOUTETBCKUX JOTOBOPOBY.

Pa3nea 3. O0mmue nmos1okeHns 0 MpaBe NOTPeOUTEasl HA HaJJIesKalee Ka4eCTBO
TOBapoOB, padoT M YyCayr. 3ammura [paB noTpeduTesieii NpPH TMpPoaake TOBAPOB,
BBINOJTHEHHH PadoT, 0OKA3aHUM YCJIYT.
3amanue 1.
CocraBbTe cxemy «OCHOBHBIE CpeCTBa 0OecrieueHHs HaJIeKallero KayecTBa TOBapOB,
paboT u yciyr»

Pasznea 4. [IpoueccyajbHble 0COOCHHOCTH PACCMOTPEHUS JIeJI 0 3allUTe NMPaB
NoTpeduTe/Isl U COCOOBI 32A1MTHI H BOCCTAHOBJICHUS] HAPYIICHHBIX MIPAB NOTPeOuTe sl

3amanue 1.
CocraBpTe cxemy «lOpuaudeckass OTBETCTBEHHOCTh IpoJaBlia (M3rOTOBUTEINS,
WCTTOJTHUTEIIS )

2. 3agaHusl peKOHCTPYKTUBHOIO YPOBHS:

Paznean 1. HuBmiaucruyeckasi JOKTPUHA O 3amIMTe npaB morpedurtensi. Cucrema
3akoHoAaTenbcTBa Pocceniickoit @enepanum o 3amuTe NpaB norpeduTesneii .

3aganue 1. I'paxxmanka P., He mMes cTaTyca WHIMBUAYAJIBHOTO MPEAIPUHUMATENS,
npuobpena B MaraszuHe «CHUTWIMHK» CYIIMJIKY [ BOJIOC, KOTOpas B JajibHeHIieM
WCIIONIB30Bajach JJII O0O0OpYAOBaHUS JOMAIIHEW mapukmaxepckoil. Yepes 11 gHelt cymmika
clIoManach, a NPOBEJEHHAs SKCIIEPTU3a BBIBUIIA HAIMYKME CYLECTBEHHOIO IIPOM3BOJCTBEHHOTO
HejocTaTka. P. oOpaTmiack B Cyl C MCKOM O 3alllUTe MpaB MOTpeOuTenel, motpedoBaB OT
IIPOJIaBIla BO3BpAaTa JICHEKHON CyMMBI, YINIAYEHHOM 3a TOBAp, HEYCTOMKHU 3a HEYOBJIETBOPEHUE
TpeOoBaHUI mOTpeOUTENss B JOOPOBOJBHOM TMOPSAIKE, KOMIICHCAIIMM MOPAIBHOTO Bpena.
[IpencraBurens Mara3uHa HCKOBbIE TpeOOBaHUS HE MOJAEP)Kal, MOSCHUB, UYTO YyKa3aHHbIC
IIPaBOOTHOLICHUS HE ABISIOTCS MOTPEOUTEIBCKUMHU.

Ha xaxue npasoomnowenus ne pacnpocmpausiemcs oeticmsue 3axkona P® «O 3awume
npaé nompebdbumeneu»? Ilepeuuciume OCHOBHblEe NPUSHAKU NPABOOMHOWIEHUU C Yydacmuem
nompebumenei u nouamus «nompebumenvy. Ilpas nu npedcmasumenv mazazuna? Kak cyo
paspewium OauHwvlll cnop? M3meHumcs 1u peuteHue 3a0aiyu 8 mom ciyyae, eciu 2paxcoanka P.
bOyoem umemv cmamyc npeonpuHumMamens, Ho Npuobpemem mosapvl U YCiyeu OJisl JUYHLIX U
ObIMOBLIX HYHCO, HE CEAZAHHBIX C ee NPeONPUHUMAMENbCKOU 0esimelbHOCMbIOo?

3amanue 2. I'paxxganun C. obparuics kK rpaxinaHufy Il., 3aHMMaromemMycsi peMOHTOM
aBTOMOOWJICH, C 3aKa30M Ha MPOBEJIEHUE peMOHTa cBoero aBromoOmwtst. OgHako C., OTyduB
ABTOMOOWJIb TIOCIIE PEMOHTA, BBIACHWJ, YTO MMermuecs aedexkTsl He Obuin ycTpaHeHbl C.
obparmncss k Il. ¢ TpeboBaHmeM O BO3BpaTe IEHEKHBIX CpPEACTB, Ha Kotopoe II. oTBeTmI
otkazoM. C. oOpaTuicst B CyJ C UCKOM O 3amuTe mpaB noTpeduteneit. ['paxnanun I1. B cyne
BO3pa'KaJl MPOTHUB 3asBJICHHOTO MCKA, YKa3bIBasi HA TO, YTO OH HE SIBJISETCS WHIUBUYAIbHBIM
NpEeANpPUHUMATENIEM, a JOTOBOPBI MEXIAY [BYMs TpaxJaHaMu, HE HUMEKIIUMH CTaryca
WHIUBUTyATBHOTO TIPEANPUHAMATEIS, HE TOANaaaroT B cepy aeiictBus 3akoHa PO «O 3amure
mpaB OTpeOuTEICH.
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Kaxue npasoomnowenus ne noonaoarom 6 cgepy Oelicmeus 3aKOHOOAMeNbCmed O
3awume npaé nompebumeneu? B xaxux ciayuasx npagoomuoulenus, 603HUKUUE MENCOY O8YMsL
epaxcoanamu, Mocym — peeyaupoeamvca Hopmamu  3akona P®  «O 3awume npag
nompebumeneii»? Kax cyo dondxcen pazpewiums 3mo 0eno?

3aganue 3. ['paxaganka @. mopyuusia BEACHUE €€ Jejla B ale/UILHOHHOM CyJe
topuckoHcynsTy OO0 «¥Oprnpodu» KamaeBy m amBokary agBokarckoi kosuteruu «Demumar
[TnaxotHtoky. OnHako KamaeB u [11aX0THIOK HE WMCIIOTHWIIM CBOHM O0s3aTEeNbCTBA M B Cy IS
MPEJICTaBICHUSI HHTEPECOB CBOCH TOBEpUTEIHHUIIBI HE SIBHIIMCH. D. 00paTHiach B CyJl C HICKOM O
3amuTe npaB notpeduteneit k [lnaxorHioky m KamaeBy, TpeOysi B3bICKaHMS YIUTAYE€HHBIX IO
JIOTOBOpaM JIEHEKHBIX CPEJICTB, HEYCTOWKH, KOMIIEHCAI[Md MopajibHOro Bpeaa. Cya MpuHSII
pelieHre O YacTHMYHOM YJIOBJIETBOPEHMHM HCKa B OTHomeHuu KamaeBa, B ynOBIETBOPEHUH
MCKOBBIX TpeOoBaHui rpakaanku @. k [1axoTHIOKY Cya OTKa3aa B IOJHOM O0BbeME.

Mooicno nu 6 OamHoU cumyayuu 2080pumMb O BO3HUKHOBEHUU MeNHCOY YKA3ZAHHbIMU
epaNicoOanamy OMHOWEHUL, pPe2laMEeHMUPYeMblX 3aKOHOOAMeNbCmeoM O 3awume npas
nompebumeneti? B uem 3axniouaemcs O0B0UCMEEHHOCHb 002080P08 OKA3AHUS T0PUOUUECKUX
Yeaye nPUMEHUMENbHO K BO3HUKAIOWUM U3 HUX npagoomuoutenuam? Oyenume 3aKOHHOCMb U
000CHOBAHHOCb NPUHAMO20 CYOOM PeUleHUs.

Pasnen 2. IloTpeduTesbckue 10roBopbl 1 ux ocodennoctu. IlpaBo morpedurtens Ha
uH(popMaNHUI0, HA 0€30IIACHOCTH TOBAPOB, PadOT M yCJYT.

3amanue 1. B meGenpHOM MarasmHe CBUHIIOBA KyMHJIa KyXOHHBIM TapHUTYp «Jlmmay.
[Ipu cOopke KyXOHHOrO TapHHTypa OHAa OOHApYXHJA, YTO OTAEIbHBIC HMPEAMETHI TapHUTYpa
UMEIOT pa3Hble OTTEHKHM OJHOro IBeTa. CBHMHIIOBA pemmia oOpaTUThCs K NPOJABIy C
TpeOOBaHMEM O 3aMEHE TOBapa HEHAJIeXKAalllero KauecTBa M OOHApyXHiia, 4TO Ha MecCTe
MeOeIhbHOTO Mara3WHa OTKpbUIach Typuctudeckas ¢upma. Ilocrme oOpamieHus B pasiudHbIC
MHCTaHIIMK OOHApYyKUTh MpojaBia mMedenun CBUHIIOBOM He ynanock. B kKakux opraHuzanmsx
NOTpPEeOUTENh MOXKET MOJIYYUTh JNaHHbIEe O mpoxaaBue? Kak nefcTBOBaTh MOKYMATENIO B IEIAX
3alllUThl CBOUX MpPaB?

3ananue 2. B marazune «O0yBb» ObLIN MPUOOPETEHBI MyXCKHe 00TUHKH 46-T0 pazmepa,
yuenenHsle Ha 30 % mo mpuumMHE HEXO0J0BOTO pasmepa. Uepe3 16 nnell Ha o6oux OOTHMHKAX
oTtopBayiich Kabnyku. [lokymnarens npenbsaBuia TpeOOBaHUE O 3aMEHE HEKaueCTBEHHOTO TOBapa,
HO pa0OTHHWKHW Mara3uHa B oOMeHe 00YBH OTKa3ajiH, COCJIABIIMCH HA TO, YTO YIIEHEHHBIN TOBap
0oOMeHy M BO3BpaTy He Mo uIexHT. CONEp>KUT JIM IeHCTBYIOIIEeE 3aKOHOAATEIbCTBO OTPAaHUYCHHS
npaB NOTpeOUTENeH, MPUoOPETAIOINX YIICHEHHBIE TOBAPHI?

3amanue 3. Ilokymarenbamma M. I1. CHerumpeBa mpuoOpena B Mara3uHe OTTCHOYHBII
IIaMIIyHb T€PMAaHCKOTO NMpou3BoACTBa. [Ipuas nomoi, He oOHapyKMIa aHHOTAIlMK Ha PYCCKOM
sa3pike. CHermpeBa BepHyJach B Mara3uH W TOTpeOOBaia pPYyCCKUH TEKCT K OLIEHOYHOMY

mrammnyHto. [Ipoaasen ckasana, YTo aHHOTAIlMU Ha PYCCKOM fI3bIKE y Hee yxke HeT: «bbuin - Bce
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pazmanay. Oowsacaute npasa WM. I1. CHerupeBoii, 0013aHHOCTH U OTBETCTBEHHOCTH IPOJIaBIla B

JTAHHOW CUTyaI1H.

Paznen 3. OOuiue moJio:keHHsi 0 MpaBe MOTPeOUTENS HA HajJiexallee KadecTBO
TOBApoOB, padoT W ycJayr. 3ammura npaB noTrpeduTesieil NpHM MpoAake TOBapoOB,
BBINOJTHEHHH PadoT, 0OKA3aHUH YCJIYT.

3aganue 1. KupwuioBckas P. kymuia OCTaTok TKaHHM, M3 KOTOPOTO, Kak
YBEpSUIM €€ MPOJaBIlbl, MOKHO OBUIO CIIMTh IUIaThe C AJUHHBIMHM pykaBamu. [l mommsa
wiatest Kupunnosckas P. oOparunace B atenbe, rae el 0ObACHWIM, YTO JUIs (hacoHa IJaThbs,
BBIOPAHHOTO €10, KYIJICHHOM TKaHW HexocTtaToyHo. Kakoe mpaBo motpeduresns ObU10 HapyIIeHO

nponaBnoM? Kak neficTBOBaTh MOTPEOUTEIIO B CIIOKHUBIIICHCS CUTYyaITUu?

3amanue 2. Cynpyru 3sS0JUKOBBI KYMHJIM CTUPAIbHYIO MAIIMHY CO CPOKOM
rapaHTUHHOTO 00CITyKUBaHUA 2 To/1a. B TeueHune nepBoro rojia AKCIUTyaTaly 3s50JIMKOBBI ObLTH
BBIHY)KJICHBI 0OpamiaTbCsi 3a TapaHTUWHBIM PEMOHTOM 5 pa3 B CBSI3M C HEUCIPABHOCTHIO
MamuHbl. [Ipu odepenHoit mosomke 3s0JUKOBBI MPEIbSBHIM TpeOOBaHME K MarasuHy o
pPacCTOp>KEHHUHU IOTOBOPA M YILIATe JCHET 32 CTUPAIBbHYIO MAIIMHY, B CBS3H C TEM, YTO OOJBIIYIO
YacTh BPEMEHU OHU HE MOTJIM MCIOJb30BaTh MAIIMHY MO Ha3HaueHuto. [Iponasen 3asBui1, 4TO
HEJIOCTaTKH HE SBISIOTCS CYIIECTBEHHBIMH, W OTKa3ajcsl YIOBJICTBOPUTH TpeOOBaHUS
3s0mKoBeIX. Kakme HemocTaTkum ToBapa SBJSIOTCS cyliecTBeHHBIMH? Ha dro wmoxker

IPETEH0BaTh IIOKyaTelb B JAHHON CUTyaluu?

3amanue 3. I'paxmanka B. oOpatunack B aTenbe C MPETEH3UEH, B KOTOPOM
IpOCUJIa PACTOPTHYTH JOTOBOpP BBIMOJIHEHHS pPAOOT MO MOMIKBY IIyObl, BBIIATUTH €
yIUTaYeHHBIE 32 Pa0OTy JICHEKHBIC CPENICTBA, a TAKKE KOMITEHCAITUIO MOPAIBHOTO Bpena. ATelbe
OPHUHSIIO OTKAa3 MOTPEOUTENS OT JOTOBOPA U BBHIMIATUIIO € JCHEKHYI0 CyMMY, YIUIAYeHHYIO 32
BBITIOJIHEHHE pabOThl, HO KOMIICHCHPOBAaTh MOPAJBHBIM Bpea OTKa3aloch. [ 'paxmanka B.

0o0paTuiack B CyJ1 ¢ ICKOM O 3aIllMTe TIpaB MOTpeOUTECH.

EcTb nu HapymieHust B ACUCTBUSAX MOTpeduTeNs, ucronnutens? Kakoe pemieHre BeIHECET Cy[ B

JTAaHHOU cuTyaruu?

Paznen 4. IlpoumeccyajibHble OCOOCHHOCTH PACCMOTpPEHHMsI JeJ O 3alluTe IPaB

noTpeduTe/Isl U CNOCOOBI 3AIIUTHI H BOCCTAHOBJIEHHS HAPYIIEHHBIX IPAB MOTPeOuTeJIs.
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3amaaue 1. OAO Kb «Combank» obpatuiics B ¢y ¢ HCKOM K MIBaHOBY O pacTOp)KCHUH
KPEAUTHOIO JOroBOpa B CBSA3M C HEHAAJIEXKAllUM HCIIOJHEHUEM OTBETUYUKOM KpPEIUTHOTO
oOsi3arenbeTBa. Ilpu sTom bank morpeGoBan B3bICKaTh ¢ VIBaHOBa MPOIEHTHI 32 MOJIb30BAHHE
JEHE)KHBIMH CPEJICTBAMU 3a BECh CPOK, IIPEyCMOTPEHHBIN KPEAUTHBIM JOroBopoM. VBaHOB, He
OTpHILAsA, YTO KPEAUTHOE 00s3aTEeIbCTBO Hapylllaj, BO3paXkaj IMPOTHB B3bICKAHMs C HErO BCEX
IPOIIEHTOB, IPEAYCMOTPEHHBIX KPEAUTHBIM JI0TOBOPOM, I0JIarasi, YTO MPOLEHTHl MOTYT OBITh C
HEro B3BICKAHBI JIMIIH 32 BpeMst (PAKTUYECKOTO MCIIOJIb30BAaHU IEHEKHBIX CPECTB.

Pemmmre criop.

KTto nmpaB: 6ank ninu 3aemmuk MiBanos?

Ob6ocnyiite, uyem BbI3BaHO 3akperuienne B 'K P® coorBercTByloIIero mnpasuia,

perIaMeHTHPYIOLIETO CIIOPHYIO CUTYALNUI0?

3amanue 2. 25 aBrycra 2004 roma KyssHeroB mpuoOpen Ouier Ha Moe3N JaldbHETO
ciaenoBanusi MockBa-BiaguBoctok. Bpems otnpasienus noezaa 26 aprycra 14 gacos 00 MUHYT.
Ho BeuepoMm 25 aBrycra eMy HEOXHIAHHO COOOIIMIM O TOM, YTO 4Yepe3 JBa JHS OH JOJIKCH
exarb B KoMaHaAupoBKy B ropoa Kazans. Ha cnegyrommii gens B 10 yacoB OH BO3BpaTui B
JKEJIE3HOJJOPOKHYI0 OUJIETHYIO KAacCy HEHCIIOJIb30BAHHBIN MPOE3AHON NOKyMeHT. OgHako eMy
Oblla KOMIIEHCHpPOBAaHA JIMIIb CTOMMOCTb OuWjeTa, CTOMMOCTbh JK€ IIIallKapThl B Kacce

BO3BpalllaTh OTKa3aauch. [IpaBoMepHBI 1 1elCTBUS IEPEBO3UNKA?

3ananue 3. KoBaneB cnan B XMMUHCTKY /1Ba KocTioma cpokoM Ha 10 gneil. KocTrombl
ObUIM BBIYMILEHBI CBOEBPEMEHHO, HO 3aKa3UMK SIBUJICA 332 HUMH TOJIBKO 4epe3 HEJEIN0 IocIie
00yCJIOBJIEHHOTO JIOTOBOPOM CpOKa, IoJjlaras, 4ro paHbllleé OHM TOTOBbI He OyayT. OnHako
HaKaHyHE B IOMELIEHUN XUMYHUCTKU IIPOU30IIEN 0KAap U MHOTHE BEILIH, B TOM YHCJIE KOCTIOMBI
Kosanesa, cropenu. KoBaneB norpe6oBan BO3MECTUTh €My CTOMMOCTb YTPAaYeHHBIX KOCTIOMOB.
XUMUHCTKA 0TKa3ajach 3TO ClIeNaTh, CChUIAsICh HA TO, yTo KoBasieB Mpocpoumil ux MojyyeHue, u
YTO BUHBI XMMYHMCTKHM B IIPOIAXKe KOCTIOMOB HE yCTaHOBJIEHO. [lokap BO3HMK B pe3ysbTaTe
B3pbIBa OBITOBOrO Ta3a IO BHHE JXWIBLIOB KBApTHPHI, PACIOJIOKEHHOM IO COCEACTBY C
noMerieHueM xuMunucTku. KoBaneB oOpatuiics B Cy1 JUis 3alIUTHI CBOUX IpaB. Pa3pemmre neno

IO CYILIECTBY C TOUKH 3PEHHUS Cy/Ia.

3. 3agaHus TBOPYECKOI0 YPOBHSA:
1. Cocmasbme 00K1a0 - npe3eHmayuro Ha memy:
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Tembl 3cce (TI0KJIaT0B)

Temamuxa 00K1a006

1.

2.
3IIL

3.

[TonsTue u cTpykrypa 3akoHogarensctsa o 31111
Cucrema u o0mas XapakTEpUCTHKA OCHOBHBIX HMCTOYHHMKOB 3aKOHOJATENbCTBA O

HopmartuBHbie YPOBHU 3aKOHOJIaTENbCTBA 0 3IIT:  denepanbHBI,

PETUOHAIIbHBIN, MECTHBIN.

4,
5,
6.

PasButue 3akononarenscrsa o 31111 B PO.
[Ipnunnbl nosiBneHus 3akoHonarenscrsa o 31111
CyOBbeKThl, Ha OTHOLICHHS C Y4aCTHEM KOTOPBIX PACIPOCTPAHSET CBOE IEHCTBUE

3akoHomareascTBo o 3I1IT.

7.
8.
9.
10.
11.
12.
13.

VYcnoBus npuMeHeHus 3akoHoaarenbeTBa o 11T

OTtHolueHus, peryiaupyemsle 3akoHoiaTenbeTsoM o 311I1.

[IpaBoBBI€ JIBIOTHI ¥ TapaHTUU 10 3aKOHOAaTeNbCTBY O 3III1.

OcobeHHoCTH IPaBOBOM OXpaHbl HoTpedureneii B PT.

Cpoxku B 3akoHonarenbeTe o 31111

I'paxxmaHCKO-TIPaBOBEIE TIOTOBOPHI C y9aCcTUEM MOTPEOUTENCH.

Cuctema CyOBEKTHBHBIX IpaB M OOS3aHHOCTEW TMOTpeOUTENel, a TakkKe UX

KOHTpArcHTOB I10 I[eﬁCTBYIOHIGMy 3aKOHOAATCIILCTBY.

14.
15.
16.
17.
18.
19.
20.
21.
YCIIYT.
22.
23.
24,
25.
26.
217.
mpasa.

28.
29.

MexaHu3M 0XpaHbl CyObEKTUBHBIX MPAB MOTPEOUTEIEH.

3noynotpebiieHre MpaBoM B chepe 3alUThl IPaB MOTpeOUTENIEH.

[ToTpebuTensckast HHGOPMAHA: TOHATHE, COJEP)KaHHE, ITOPAIOK TOBEICHHUS.
CyOBexTUBHOE MpaBo MOTPeOUTENs Ha HHPOPMALIUIO.

[IpaBoBO€ perynupoBaHUe OTHOLICHHUH MO MOBOAY PEKJIAMBI.

CyObeKkTHBHOE TIPaBO MOTPeOUTENS Ha 0€30MaCHOCTb.

[IpaBOBBIE KaTETOPHUU «KAUYECTBO» M «HEHAUIEXKAIIEE KaueCTBOY.

CyObeKTUBHOE TNpaBO MOTPEOHTENsT HA HAAJIEKAIIee KaueCTBO TOBAapOB, paboT U

[IpaBoBbIe cpencTBa oOecieueHns KauecTBa U 0€30IaCHOCTH TOBApPOB, pabOT YCIIyT.
CyOBeKTHBHOE MPABO MOTPEOUTENS HAa BO3MEIIIEHUE Bpea.

I'paxxmancko-npaBoBas OXpaHa MpaB MOTPEOUTETCH.

[Ty6nuuHo-ipaBoBasi OXpaHa MpaB MOTPEOUTEIICH.

3amuTa mpaB MOTPEOUTENEH CpeICTBAMU MEXKIYHAPOIHOTO TIPaBa.

3amuTa mnpaB NoTpedUTENeil cpeAcTBaMHM TIPaKJAHCKOTO M aJMHUHHCTPATUBHOTO

3aiuTa npaB NOTpedUTENEH cpecTBAMU IPaXAaHCKOTO U YTOJIOBHOTO MpaBa.
CucreMa ¥ MOJHOMOYMS CIEIHAIBHBIX OPTaHOB MyOJIMYHONW BIACTH, 3aIUINAIOIINX

npaBa moTpeOuTeNeH.

30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.

3amuTa npaB NOTpeOUTENeH PU MPOIaXKe TOBAPOB.

3amura rnpaB MoTpeduTesneii B JOroBope po3HUYHON KYTUTH-TTPOIaXKH.
3amuTa npaB NOTpeOUTENCH B JOrOBOPE KYIUIH-TIPOAAXKH HEABHKUMOCTH.
3aiuTa npaB NOTpeOUTENEH MPU BHIMOJIHEHUN Pa0OT U OKa3aHUU YCIYT.
3amura npaB noTpeduTesnel npyu okazaHuu yciayr. OO1ue moaoKeHHs.
3aiuTa npaB noTpedUTENEH Mpu OKa3aHUU OTAENBHBIX BUJOB YCIIYT.
3amuTa mpaB MOTPEOHUTENCH PEKIaMHBIX YCITYT.

3amura rnpaB MoTpedUuTeneit TypuCTUYECKUX yCIIYT.

3amuTa npaB NOTpeOUTENeH MEIUITMHCKIX YCIIYT.

3amura npaB MOTpeOUTeENer yCIyr CBsI3H.

3amuTa mpaB NOTPEOUTENCH KUITHIITHO-KOMMYHAIIBHBIX YCITYT.

3aiuTa npaB noTpedUTeNeH B CTPaXOBbIX MPABOOTHOIICHUSIX.
Oco0eHHOCTH 3alIUTHI IPaB NOTpeOuTENeH PUHAHCOBBIX YCIYT.
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43. 3ammTa npaB noTpeduTenel mpu BeIMOJHEHUH padboT. OOIIHE MOT0KEHHUS.

44. 3amuTa rpaB noTpeduTeNneit Npu BHIIOIHEHNUHU OTAEIBHBIX BUIOB PA0OT.

45. 3ammTa npaB MoTpedHUTENel B JOTOBOPE CTPOUTEIHHOTO MOAPSAA.

46. 3amuTa mpaB MOTpeOUTENEeH MNPH BHIIOJIHEHUH pabOT W OKa3aHWU YCIYT,
00BEIMHEHHBIX C ITPOJAXKEH TOBApPOB.

47. 3amuTa npaB notpeduteneii B chepe A01I€BOr0 CTPOUTENIHCTBA.

48. Bunpl opuIn4eCcKOr OTBETCTBEHHOCTH MO 3aKOHOaTenbCcTBy 0 3I1I1.

49. IOpuanueckasi OTBETCTBEHHOCTb 32 HapyllIeHUE CyObEKTHBHOTO IpaBa MoTpeOuTes
Ha uH}OpMaIHIo.

50. KOpuanyeckas OTBETCTBEHHOCTD 3a HapylIeHHE CyObEKTUBHOTO MpaBa MOTPEOUTENS
Ha 0€301aCHOCTh TOBApOB, PadOT, YCIYT.

Temwt occe

1. HOpuanyeckast OTBETCTBEHHOCTD 3a HapyIlIeHHE CyObEKTUBHOTO IpaBa MOTPEOUTENS
Ha HaJiJIe)Kaliee KauecTBO TOBApOB, pabOT U YCIIYT.

2. TI'paxxnaHCKO-IIpaBOBasi OTBETCTBEHHOCTH 110 3aKOHOAaTeNbCTBY O 3I1I1.

3.  OcHoBaHus (ycmoBwust) rpak 1aHCKO-TIPaBOBOM OTBETCTBEHHOCTH o
3akoHozarenscTBy o 31111

4. @opmbl  TIpaXJIaHCKO-IIPABOBOM  OTBETCTBEHHOCTH 3a  HApyUIEHHWE  MpPaB
noTpeOuTenei.

5. Heycroiiku B cepe 3amuThl IpaB MOTPEOUTEICH.

6. Kommnencarus MopaibHOTO Bpesia 1o AejiaM O 3aluTe MpaB moTpeduTeneii.

7. T'paxxmancko-mpolieccyalbHble OCOOEHHOCTH PACCMOTpPEHUs JeN O 3alluTe IpaB
noTpeOuTenei.

8. Hcku B 3aIMTy HEOMPEACIEHHOTO KpyTa MoTpeouTene.

9. OcHoBaHuS OCBOOOXKACHHS OT TPaKJAHCKO-NIPABOBOM OTBETCTBEHHOCTH 32
HapyIIeHUE MpaB MOTpeOuTeneH.

10. BuecynebOHas 3amura 1npas noTpeouTenei.

11. TlpereH3noHHas MpoIeaypa 3aluThl MPaB MOTPEOUTENEH.

12. Camo3amura npaB MoTpeOUTENEH.

13. 3ammra npaB norpedurteneii 00MEeCTBEHHBIMUA 00bETMHEHUSIMU TTOTPEOUTEIICH.

14. AkrtyanpHble TpOOJEMbI 3aLIUTHI IpaB IMOTpeOUTENedl MO JO0roBOPY PO3HHUYHON
KYIUTH-TTPOJIAXKH.

15. IIpaBoBbIe 0OCOOEHHOCTH KYTIIIH-TTPOAAYKH aBTOTPAHCTIOPTHBIX CPENICTB B KPEAMT.

16. Hexotopsie cHOpHBIE BOMNPOCHI BO3MEMICHUS MOPAJIBLHOIO Bpela HEKOTOPHIM
KaTEropusM rpakJaH.

17. HekoTopsie CHOpHBIE BOIPOCHl KOMIIEHCAIIMM MOPAJILHOTO Bpeaa.

18. IIpoGmembl KauecTBa TOBAapOB B JIOTOBOPE PO3HUYHOM KYIIH-TIPOAAKHM B CBETE
HOBEUIIIEro 3aKOHOaTeILCTBA.

19. 3amuTa nmpaB moTpeOUTENeH MO JOroBOpPY KYIUIM-TIPOJAXKHU MPEIMETOB CIOXKHOMN
OBITOBOW TEXHUKH.

20. KOpuanueckass kBanuduKalus TOTOBOPAa CTPOUTEIBHOIO MOJpPSJIA U 3allUTa IpaB
noTpeouTene.

21. 3amwuTa npaB nmoTpeduTeNei Mo 10roBopy OKa3aHus TYPUCTUUYECKUX YCIYT.

22. IIpobaembr COBEPILICHCTBOBAHUS 3aKOHOJATEIhCTBA 0 TYPUCTUUECKOMN
JESATENBHOCTH.

23. IIpaBoBbIE OCOOCHHOCTH 3aITUTHI NPAB MOTPeOUTENEH B PO3HUYHOM KYTLIC-TIPOJIaXKe.

24. AktyanbHble TIPOOIeMbl KOMIICHCALUU MOPAJIBLHOTO Bpeaa.

25. 3ammTa npaB nMoTpeduTene mo J0ropopy OBITOBOTO MOAPSAA.

26. IIpaBoBo€ MONOXKEHUE TOKyNATENEH B JOTOBOPE POSHUYHOMN KYIITU-IPOIAXKH.
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KypcoBas pa6ora - He npenycMOTpeHa

Bomnpocskl K 3k3aMeHy — He NPexyCMOTPEH Y4eOHbIM IJIAHOM

Bonpocsl k 3auery

1. TlonsTHe M 0OCOOEHHOCTH 3aKOHOATEIHCTBA O 3AIIUTE MPaB MOTpPeOUTENEH.

2. CrpyKTypa 3aKOHOJATEILCTBA O 3aIUTE MPaB MOTPEOUTENCH.

3. CootHomenue 3akoHa P® «O 3ammre mpaB mOTpeOUTENEH» W IPYTHX AaKTOB,
PEryIupyIOMMUX OTHOIICHHUS C y9aCTHEM OTPEOUTECH.

4. OTHOIIEHUS, PETYIUPYEMBIC 3aKOHOIATEIHCTBOM O 3alIIUTE TIPAB MOTPEOUTEICH.

5. IlpaBoBas kareropusi "moTpeOutTenp"' B 3aKOHONATENBCTBE O 3alIUTE IpaB
noTpeouTenei.

6. IlpaBoBele  kareropuu  'mponasen", "M3roTOBHUTENB"',  "HCHOMHUTENL" B
3aKOHOJATEIbCTBE O 3alIUTE MPaB MOTPEOUTENEH.

7. OCOOEHHOCTH TpaXJAaHCKO-TIPAaBOBOIO JOToBopa B cdepe 3alMThl  IpaB
noTpeOuTenei.

8. IIpaBo moTpebuTeneii Ha MPOCBEIICHUE.

9. Tlonstne mnorpedurenbckoil wuHbOpMauu. Tpu KaTeropuu MOTPEOUTEIbCKOM
uHpOpMaLIKH.

10. HopmatuBHBIe TpeOOBaHUS K TOTPEOUTENHCKON HHPOPMAITIH.

11. TonsTue u coaepkanue mpasa norpedutens Ha uHGopmanuio. CriocoOb! T0BeICHUS
nHpopMaIuu 10 MOTpeOUTEIsI.

12. TIpaBoBoe peryiMpoBaHHE peKJIaMbl Kak crocoda IoBeleHHs WHPOpMaluu 10
notpedureneit. JJoOpoCOBECTHOCTh M TOCTOBEPHOCTH PEKIIAMBI.

13. TIpaBoBbIe MOCIEACTBUS HAPYIICHUS MIpaBa MOTPEOUTEINS Ha HHPOPMAITHIO.

14. TlonsTre 6e30MacHOCTH TOBApOB (padoT, yCiayr).

15. IIpaBoBeie cpencTBa obOecrieueHus OE30MaCHOCTH W KadecTBa TOBapoB (pador,
YCIIyT).

16. Ilonsatue u cojepkaHue mpaBa NoTpeOuTenss Ha Oe30macHOCTb TOBapoB (pador,
YCIIyT).

17. TlpaBoBbI€ MOCIIEACTBUS HAPYLICHUS MpaBa NOTPEOUTENS HAa OE30MIaCHOCTh TOBAPOB,
paboT u yCiyr.

18. IlonsTue kadecTBa TOBapoB, paboT W ycuyr. Hamnexamee u HeHaexalee
KayeCcTBO TOBApOB, paboT, yCIyT, BUABI HETOCTATKOB.

19. TIpaBoBbIe CLIOCOOBI ONIPEIEICHUS KaUeCTBa TOBAPOB, pabOT U YCIIYT.

20. IlonsaTHE W coaep)kaHHWE TpaBa MOTPEOUTENsT HA HaJJIe)Kallee KauyeCTBO TOBApOB,
pabot u yciyr.

21. IIpaBoBbIe TIOCIEACTBUS HAPYIICHHUS MTpaBa MOTPeOUTENS HA HaJIekKaIee KaueCTBO
TOBApOB, PabOT, YCIyT.

22. TexHWUYECKOE pEryJupoBaHUE KaK IPaBOBOE CPEJACTBO oOOecmedeHus TpaB
noTpeOHTENs Ha KAa4eCTBO M Ha OE30MacCHOCTb.

23. lloHsiTUE U 3HAaYECHHE CPOKA TOJTHOCTH.

24. TlonsTHe M 3HAYCHHUE CPOKA CITYKOBI.

25. TlonsiTHe W 3HAYECHHE TAPAHTUHHOTO CPOKa.

26. O0s3aHHOCTh M3TOTOBHUTENSI 00ECHEUYUTh BO3MOXKHOCTH PEMOHTA U TEXHHYECKOTO
00cIy>)KMBaHUS TOBapa.

27. TlpaBo motpeburesns Ha CBOOOHBIN BEIOOP TOBAPOB, padOT U YCIYT.

28. IIpaBoBbIe OCIEACTBUS HAPYIICHUS TIPAB TIOTPEOUTEIICH.

29. YronoBHas OTBETCTBEHHOCTh 32 HapYyIICHUE MPaB MOTPEOUTEIIS.

30. AaMuHHCTpaTUBHAS OTBETCTBEHHOCTH 3a HApYIIECHUE MTpaB MOTPEeOUTEICH.
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31. OcoOeHHOCTH TpakIaHCKO-TIPAaBOBOM OTBETCTBEHHOCTH 3a HApYyIICHHE TpPaB
noTpeouTens.

32. OO6cTosTENBbCTBA, OCBOOOXKIAIOMIME TpoJaBla (M3TOTOBUTENS, HCIIOIHUTENS) OT
IpakJJaHCKO-IIPaBOBON OTBETCTBEHHOCTH 32 HapyLICHUE MPaB MOTPEOUTEICH.

33. JloroBopHasi OTBETCTBEHHOCTh B chepe 3aIUThI IIpaB MOTPEeOUTECH.

34. CoctaB rpa)xJJaHCKOT0 IPaBOHAPYLICHHUS B cepe 3aIUThI IPaB NOTPEOUTENEH.

35. ®opMbl  TPAKIAHCKO-NIPABOBOM  OTBETCTBEHHOCTH 3a  HaApylIEHUE  IpaB
notpeOuTenei.

KomneHncarus notpeOuTeto MOpaabHOTO Bpea.

36. Ilonsarue u conepkaHue NpaBa MOTPEOUTENSI Ha BO3MELICHHUE Bpea.

37. IlpaBoBbIe MOCIEACTBHUS MPOTAKU MMOTPEOUTEITIO TOBAPOB C HEIOCTATKAMH.

38. Topsaok ymoBieTBOpeHUs! TpeOOBaHM MOTPEOUTEINIS NP MPOJAKE eMy TOBApPOB C
HEJ0CTaTKaMH.

39. Ilopsnok 3aMeHBbI TOBapa HEHAUIEKAIIET0 KaueCTBa.

40. Pacuetsl ¢ moTpebuTeNeM B cilydae MPUOOpETEHHS WM TOBapa HEHAJICXKAIIETO
KauyecTBa.

41.CpokunpenbsaBlIeHUs] MOTpeOuTeNieM TpeOOBaHW MO TOBOAY  HEJOCTATKOB
npojaanHoro ToBapa. Cpoku yIOBIETBOPEHHS TPeOOBAaHUM MOTPEOUTEINS TPU MTPOIAXKeE TOBAPOB C
HEJ0CTaTKaMH.

42 IlpaBOBBICTIOCIEACTBUS ~ HApYLICHHUS  CPOKOB  yJIOBIETBOpPEHHUS  TpeOOBaHUU
NOTpeOUTENS MpU MPOAaKe EMY TOBAPOB C HETOCTATKAMH.

43. Tlopsimok oOMeHa TOBapOB HAJJICKAIIETO KaYeCcTBa.

44 T1paBOBBICTIOCIIECICTBUSl HAPYIICHUS MCIOJHUTEIEM CPOKOB BBITIOJIHEHHS pPabOT
(oxazaHus yciyr).

45. Heycroiika 3a HapyII€HHE CPOKOB BBITIOJIHEHHS paOOThI (OKa3aHUS YCIyTH).

46. IIpaBoBbIe MOCEICTBUS OOHAPYKEHUS HEOCTATKOB B padote (yciyre).

47. Cpokd ¥ TIOPSAIOK TIPEABABICHHUS TOTpEeOUTENeM TpeOOBaHWN IO TIOBOIY
HEJOCTaTKOB padoTHI (YCIyTH).

48. Cpoku ycTpaHEHUS UCIIOJIHUTEIIEM HEJIOCTATKOB B BBHITIOJIHEHHOU padoTe (yciyre).

49. Oco0eHHOCTH BBHIMOIHEHHUS pabOTHl U3 MaTepuaia (C BEeUIbio) MOTpeOuTes.

50. IMopsimok omaTel MOTpeOUTENEM BBITIOJIHEHHOW paObOTHI (YCIyTH).

51. IIpaBo moTpeOuTENs Ha PacTOP>KEHHE OTOBOPA O BBHINOJIHEHUH pabOTHl (OKa3aHUU
YCITYTH).

52. Tlonsarue u BUIBI MyOJINYHOM OXpaHbI IPaB MOTPEOUTENIEH.

53. T'ocymapcTBeHHas 3amiuTa IpaB MOTPEOUTENCH.

54. Tlomnomoumusi @DenepanbHOl choykObl TO Ham30py B cdepe 3almmThl IpaB
noTpeOuTenei 1 O6Jaromoayyns YeI0BeKa.

55. lonmnomouust DexepanbHOW CIYXKObI IO TEXHUYECKOMY pPETyJIUPOBAHHIO U
METPOJIOTHH.

56. 3ammra mpaB moTpeduTenel 00IeCTBEHHBIMU 00BETMHEHUSIMU TOTPEOUTEICH.

57. OcobenHoCTH CyAcOHOM 3aIUTHI IPAB TOTPEOUTEICH.

58. Tlopsaok mpeabsBICHUS UCKA TOTPEOUTENIEM B CY/I.

59. Uckn B 3amuTy HEOMPEISICHHOTO Kpyra IOTpeOuTeneid: IOHATHE, TOPSII0K
IPEIbSABICHUS U FOPUINUECKOE 3HAUCHHUE.

60. OcobenHoctu rpak IaHCKO-IIPaBOBOTO JIOrOBOPA, peryJIMpyemMoro
3aKOHOJIATEILCTBOM O 3aIIUTE MPaB MOTpedUTeeH.
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TecTOoBOEC 3a1aHUE
3amuTa npaBa norpeduTesieii: MaTepUAJbLHBIN M MPOLECCYAJbHBIH aCNIeKThI

1. B coorBerctBuu ¢ 3akoHoM «QO 3ammre mpaB MOTpeOHUTENei» NpaBHUiia BBIOTHEHUS
OTJICTIbHBIX BUOB pa0boT (OKa3aHUs yCIIyT) YTBEPIKIAFOTCS:

a) [Ipesunentom PO;

0) IIpaBuTeabcTBOM PD;

B) ['ocynapcTBenHoil ymoii PO.

2. Kakue neficTBUs HE MOANAAAIOT MO AeicTBUS 3akoHa «O 3amuTe mpaB moTpedouTenciin?
a) U3 6e3B03Me3IHBIX IPAKIAHCKO-TIPABOBLIX I0TOBOPOB;

6) 13 noroBopoB, CBSI3aHHBIX C MPUOOPETEHNEM TOBAPOB;

B) 13 MeXTlyHapOAHBIX JOTOBOPOB.

3. Kakoii xapakTtep HECYT OTHOIICHHS C y4acTHEM IOTpeOuTeNel Mo 3aKOHOAATEIbCTBY O
3alUTe npaB noTpedurenei?

a) nyOJIMYHBIA XapaKTep;

0) yacTHO-ITYOTMYHBIN XapaKkTep;

B) IJIAHOBBIN XapakTep;

T') YaCTHBIN XapakTep.

4. [IpaBOOTHONICHHS C Yy4aCTHEM TOTpEeOUTEEH — ITO:

a) cnenuduyeckass popmMa CONUAIBLHOIO0 YACTHONPABOBOr0 B3aMMOAEHCTBHUS CYy0OBEKTOB
MOTPeONTEILCKOr0 MNpaBa B cdepe NMOTPeOUTENHbCKOI0 PHIHKA € HEJbI0 peaju3anuu
HHTEPECOB M TOCTUKEHUS Pe3y/IbTATOB, IPEAYCMOTPEHHBIX 3aK/JII0YEHHBIMU J0rOBOPaMHU,
NOTPeOUTEIbLCKUM 32aKOHOAATEIBCTBOM U NPUHUMAEMbIMU B COOTBETCTBHM C HUIM MHBIMHU
HOPMATHBHBIMH NIPABOBBIMM AKTAMH, 2 TAK:Ke TEXHUKO-IOPHUIUYECKMMH HOPMAaMM;

0) KOMIUIEKC TIPABOOTHOIICHHM, HAMPaBICHHBIA Ha pEAM3alMI0 POJIU TOTpeOUTenss u
HUCIIOJIHUTCIIA,

B) 9TO OOIIIECTBEHHbIE OTHOLIEHUS, YPETYJINPOBAHHBIE HOPMAMHU IPaXXAAHCKOTO MpaBa.

5. Kakumu HOpPMATHBHO-IPAaBOBBIMU AKTaMU PETYJIUPYIOTCS MPABOOTHOILIEHUS C y4acTUEM

norpeouTenei?

a) I'paxxnanckuii Konexc
0) Tpynosoit Konekc
B) D3 «0 3almmre npas nmoTpeoduTesIein»
I) @3 «O CTPaxoBbIX IIEHCHSX»

1) 3emenbHbIN Koneke

6. [ToTpebutens 1Mo 3aKOHOAATENIBCTBY O 3alUTE TIPAB MOTPEOUTENCH — 3TO:

a) rpakIaHMH, UMEKIIMI HaAMepeHHe 3aKa3aTh MJIH NpHoOpecTH JHO0 3aKa3bIBaIOLIMIL,
NpUOOpeTAIIUI WM UCHOJL3YIIIMA TOBapbl (PadoThbl, YCJAYIHM) HUCKJIIYUTEJbHO I/
JUYHBIX, CeMeiHBbIX M HHBIX HYKI, He CBA3AHHBIX C  OCYLIECTBJICHHEM
NpeanpUuHIMATEIbCKOM 1esiTeIbHOCTH;

0) rpaxIaHHH, HE UMEIOIIUI HaMEpeHHUs 3aKa3aTb, HO MMEIOUIMHA HaMepeHHs] MPUOOPECTH U
MCIOJIb30BaTh TOBAPHI (PaOOTHI, YCIYTH) UCKIIOYUTENBHO JUIS IPEANPUHUMATENbCKUX 1IeIei;

B) TpaXIaHWH, MMCEIOIIUI HaMEpeHHs 3aKa3aTb W HCIOJIb30BaTh TOBAaphbl (PabOThI, YCIYTH)
UCKJTIOYUTENbHO I JIMYHBIX, CEMEMHBIX M HWHBIX HYXJ, HE CBS3aHHBIX C H3BJICYEHHUEM
IpUOBLIH.

7. 3akoH «O 3amuTe nmpaB NOTPeOUTENEI TPUMEHSETCS:
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a) K OTAENbHBIM BHJaM TIPa)KJIaHCKO-IIPABOBHIX JOTOBOPOB B YAaCTH, HE MPOTHUBOpEUallen
I'paxxnanckomy xonexkcy PO;

0) KO BCceM I0T0BOPaM TOJILKO B YacTH, He NPpoTUBOpeyamnieid yactu neppoii 'K P®;

B) KO BCEM BHJIaM IPak1aHCKO-TIPABOBBIX JI0TOBOPOB;

') KO BCEM BHJaM JOTOBOPOB cO cchuikoi Ha ['K.

8. IlpaBo moTpeOuTeNs Ha HajAJIeXKallee Ka4ecTBO TOBapOB, paboOT U YCIyT — 3TO:

a) MPaBO CAMOCTOSTENILHO OCYIIECTBIIATH BEIOOP TEX WJIM MHBIX KaUE€CTBEHHBIX TOBApOB, paboT U
ycIlyT, TpeOoBaTh, YTOOBI JaHHBIE TOBApbl, Pa0OTHI W YCIYI'H OCTaBalMCh KAa4eCTBEHHHIMH B
Ipelenax yCTaHOBJIEHHBIX CPOKOB, a TaK)Ke 3alllillaThb CBOE HApyLIEHHOE IIpaBO B Cllydae
npuoOpeTeHus ToBapa, paboThl U YCIYTH HEHA IJIeKaIIero KauecTBa;

0) mpaBo TpeOOBaTh, UTOOBI TOBAPHI, PA0OTHI U YCIYT'H, KOTOPBIE OH MIPHOOPEII, OCTABATIUCH
KayeCTBEHHBIMU B IpefesiaX YCTAaHOBJIEHHBIX CPOKOB, a Tak)Ke 3alllMllaTh CBOE HapyLIEHHOE
IpaBo B ciIy4ae NpruoOpeTeHus ToBapa, paboThl U yCIYTH HEHAIJISKAIIEro KaueCTBa;

B) KOHCTUTYUMOHHOE MPaBO TPedGOBATh, YTOOLI TOBAPbI, PA0OTHI U YCJIYI'M, KOTOPbIE OH
HCIOJIB3yeT M0 HA3HAYEHHI0, OCTABAIUCH Ka4YeCTBEHHBIMH M 0e30IacHbIMH B mpeaesaax
YCTAHOBJIEHHBIX CPOKOB, a TaKi/Ke 3alIMIIATHL CBOe HapylleHHOe NpPaBo B ciy4ae
npuodpeTeHusi TOBapa, padoThbl U YCJIYI'M HEHAUIeKaIero Kauecrsa B cyje.

9. B ciyuae oOHapy:KeHUs1 IOTPEOUTEIEM HEIOCTaTKOB TOBapa M MpeIbsBICHUS TpeOOBaHUS O
€ro 3aMeHe mpojasell (M3roTOBUTENb) 0053aH 3aMEHUThH TOBAP B TCUCHHUE:

a) ceMH JHei CO JHS NMpeAbsBJICHUS YKa3aHHOI0 TPeOOBaHUs NOTpeduTeIeM;

0) mecsATH THEH CO THS MPEAbABICHUS yKa3aHHOTO TpeOOBaHUS MTOTPeOUTEIEM;

B) TpeX JHEH co HS MpeAbsABICHUS yKa3aHHOTO TpeOOBaHUs NOTpeOUTENEM

T') TPUIIATH JHEH CO JHS MPEAbSIBICHHUS YKA3aHHOTO TPEOOBaHUS MTOTPEOUTEIIEM.

10. ITorpeOutens BIpaBe OTKAa3aThCsl OT UCIIOJIHEHUS JJOTOBOPA O BBHIIOJHEHUU padOT (OKa3aHUU
ycIyT) B J11000€ BpeMsi IIPH YCIIOBHH, €CITH:

a) noTpebuTenp BhIUIATUT 50% OT CTOMMOCTH BBIIIOJIHEHHOU paboThl (OKa3aHHOW yCIyTH);

0) UCTIONHUTENb He OYJEeT MPEabSBIATH MOTPEOUTEINI0 HUKAKUX TPeOOBAHNUM;

B) MNOTpeOMTE] b OIUVIATUT MCHOJHUTEN (PAKTHYECKH IOHEeCEHHbIe UM Pacxobl,
CBSI3aHHbIE ¢ HCMOJIHEHHEM 00513aTeJIbCTB MO0 10T0BOPY.

11. B memsix 3amuThl MpaB HOTpeOUTENCH Ha TEPPUTOPUM MYHHUIMIIAIHLHOTO 00pa3oBaHUs
OpraHbl MECTHOTO CaMOYIIPABJICHUs BIIPABE:

a) pacrpocTpaHsATh MH(OPMAIMIO O MpaBax MOTpeOUTeNneld U 0 HEOOXOAUMBIX JEHCTBHIX IO
3alIUTe 3TUX IPaB;

0) oOpamiarscsi B Cy/Abl B 3alIUTY MpaB MOTPEOUTENEH;

B) paccMaTpUBaTh Kajgo0bl MOTpedUTeIel, KOHCYJIbTHPOBATH UX MO BONMPOCAM 3AIUTHI
npas norpeduTee;

T') y49aCTBOBATh B pa3paboTKe 00s13aTeIbHBIX TPEOOBAHHI K TOBapaM.

12. 'paxxnane BrpaBe 0ObEIUHATHCS Ha JOOPOBOJBHONW OCHOBE B OOIIECTBEHHBIC OOBEIUHEHUS
notrpeduTeneil (MX accolMaluu, CO03bl), KOTOPBIE OCYIIECTBISIOT CBOIO JIESATEIBHOCTh B
COOTBETCTBUH:

a) C YYpeAUTEIbHBIM JJOTOBOPOM U YCTAaBOM yKa3aHHBIX 00beIMHEHU;

0) ¢ yupeauTenbHbIM IOTOBOPOM M 3aKOHOJATEIHCTBOM PD;

B) C YCTAaBOM M 3aKOHOAATeIbCTBOM P®;

T') C 3aKOHOAATENbCTBOM PD.

13. Vcku o 3amuTe mpaB mOTpeOUTEICH MOTYT OBITh IPEIBSBICHBI UCTIIOM B CY/I TIO MECTY:
a) )KUTEJIbCTBA UCTIIA;
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0) HaxXOXKJICHHsI OTBETUHKA;
B) IPUYMHEHMS BPEa;
I) )KUTEJIHLCTBA UCTIA, HAXO0KIEHNsI OTBETUYMKA, IPUYNHEHHs Bpeaa.

14. Yto BXOIUT B CTPYKTYpy 3akoHa PD «O 3ammre npaB norpedutenei»:
a) o01IMe MOJI0KEHUS;

0) rocyiapcTBeHHasi M 001leCTBEHHAS 3alllUTA MPAaB MOTpeduTeJIei;

B) BEpHOT'O BapuaHTa OTBETA HET;

15. Kakas wHpOpMAaIus MODKHA COAEPKATHCS B YBEIOMIIGHUU TOTPEOUTENS O MPOBEACHUU
MIPOBEPKHU KayecTBa:

a) HaMMEHOBaHUeE MPoJiaBiia (MCIIOTHUTEIS ), €F0 MECTO HAaXOXKAeHus (aapec);

0) 1aTa 1 BpeMs NPOBeJIeHUs IPOBEPKU Ka4eCTBAa TOBapa;

B) MECTO IPOBEACHMSI POBEPKH KauecTBa TOBAPA;

T) JIMII0, KOTOpoe OyJeT MpOBOAUTH MPOBEPKY KauecTBa TOBapa.

16. B coorBeTcTBUU ¢ 3akoHOM «O 3aIuTe MpaB MOTPEOUTENEH» OT yIUIaThl TOCYIapCTBEHHON
MOIUTHHBI 0CBOOOXKIAOTCS TOTPEOUTEINH:

a) B cIy4ae BBIUTPBIIIA CIIOPA;

0) 1o 100bIM HCKaM, CBSI3AHHBIM C HAPYLIEHHEM HX NPAaB;

B) KOTOPHIM OBLJT IPUYUHEH UMYIIIECTBEHHBIN yIIepo;

') KOTOPBIM OB MPUYMHEH yIIEpO KU3HU U 3]I0POBBIO.

17. YnonHoMOueHHBIH (eepaabHbIil OpraH UCIIOJIHUTEIFHON BIACTH IO KOHTPOIIIO (Haa30py) B
o0jacTu 3almUTHl MpaB NOTpeOUTENeH, a TakKe HHBIE OpraHbl HCIOJIHUTEIBHOM BJIACTH,
ocymiecTBIstonMe (GYHKINUU 110 KOHTPOJIO U HAA30py B OOJIACTH 3alIUTHI MPaB MOTpeOUTENeH 1
06e30macHOCTH TOBapoB (paboT, YCIYyT), MOTYT OBITh IPUBJICUCHBI CYJIOM K YYaCTHIO B JICJIE:

a) HO HE UMEIOT MPaBO BCTYNaTh B JIEJ0 MO CBOSH HHHUIIMATUBE;

0) TONBKO JJIS TaYH TI0 JSTY 3aKIFOUSHUS JUTsl 3aIUThI ITPaB MOTPEOUTEs;

B) 10 MHUIIHATHUBE JINII, Y4ACTBYIOIIHX B JeJie;

') WIKA BCTYMATh B JENO MO CBOEH MHUIIMATUBE WU 110 MHUIIMATHBE JIHII, YJaCTBYIOLIUX B JIENE,
JUTSL TAYH 3aKTFOYCHHUS 110 JIETY B IEJIAX 3aIUThHI IIPaB MOTPEOUTES.

18. Kakoii u3 cienyroUmMX OpPraHOB OCYILIECTBISIET T'OCYAAPCTBEHHBIM KOHTPOJb 3a
COOJIIOJIEHHEM 3aKOHOB M MHBIX MPaBOBBIX aKTOB P®d, perynupyromux OTHOLIEHHs B 00JacTu
3aIUTHI IPaB MOTPEOUTENEH:

a) @enepasbHasi AHTUMOHONOJILHAS CJIY:K0A;

0) opran MECTHOT'O CaMOYTIpaBJICHUS;

B) OpraH COIIMAIbHON 3aIlUTHI;

r) @enepanbHas ciyx0a 1Mo Hag30py B cdepe 3alMThl MpaB MOTpeduTeneii u OGraronosydus
YeJI0BEKA.

19. Tlorpebutenp mMeeT mpaBo TpeOOBaTh BO3MEUIECHUS Bpeaa, NPUYMHEHHOTO BCIIEICTBHE
HEJOCTaTKOB TOBapa (paboThl, YCIYTH):

a) B JIO0BIX CJy4YasX, He3AaBMCUMO OT TOI0, COCTOSII JIM OH B JOTOBOPHBIX OTHOLIEHHUAX €
NMPOAABLHOM (MCIOJIHUTE/IEM) WM HeT;

0) TOJNBKO €CIM TOTPEOUTENh COCTOSII C TPOJABIOM (HUCIIOJHUTEIEM) B JIOTOBOPHBIX
OTHOIICHHUSX;

B) MOTpeOUTENb HE MMEET MpaBa TpeOOBaTh BO3MELICHHUS Bpeaa, MPUYMHEHHOTO BCJIEICTBHE
HEJOCTAaTKOB TOBapa (paboThl, yCIYTH).

20. YObITKH, IPUUYMHEHHBIE TOTPEOUTEIIO, MOAJIEKAT BOSMEIICHHUIO:
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a) TOJBKO B YaCTH, HE TIOKPHITON HEYCTONKOM;

0) Bcerza B NOJHOH CyMMe CBepX HEYCTOMKH (IeHH), YCTAHOBJICHHOH 3aKOHOM MJIH
JA0T0OBOPOM;

B) €CIM HWHOE HE YCTAaHOBJICHO 3aKOHOM, B TIIOJIHOM CyMME CBEpPX HEYCTOMKH (ITI€HH),
YCTaHOBJICHHOM 3aKOHOM MJIM JOTOBOPOM.

21. B kakoil CpOK MOKYIAaTelb MOXKET MPEAbSBISATH TPEOOBAHUS MPOAABIY OTHOCHUTEIHHO
KauecTBa ToBapa’?

a) B TeyeHue rapaHTHIHOIO CPOKA MJIM CPOKA FOJTHOCTHU TOBapa.

0) B Teuenwue mectu MecsIeB CO JTHS TOKYIIKH.

B) B Teuenue Tpex MecAieB co HS MOKYKH.

r) B Tedenue ogqHOrO roja co JHs MOKYIKH.

22. Yro BbI BIpaBe TPeOOBATH OT UCIOIHUTENS MPU OOHAPYKEHUH HEJTOCTATKOB BBHIIOJHEHHOM
paboThl (OKa3aHHOU YCITyTH)?

a) BosmenieHuss pacxomoB MO YCTPAHEHHUIO HEIOCTATKOB CAMOCTOSITEIBHO WM TPETbUMU
JIMIIaMHU.

6) YCTpaHeHI/ISI HCAOCTATKOB 3a CYCT HMCIOJHUTCIA WM YMCHBIICHHA LICHBI 34 BBIITOJIHCHHYIO
pabory.

B) Bce BapuaHTBHI 0TBETHI BEPHBI.

r) Her mpaBuibHO BapuaHTa OTBETA.

23. 3a yel cyeT MpOBOAUTCA IKCIIEpTHU3a TOBapa?
a) 3a cuéT MoKymnaresl.

0) 3a cuéT npoxaBua.

B) becmatHo.

r) Cuér nenuTcs B paBHBIX JOJISX.

24. B kakoil cpok TMpojaBer] 00si3aH YIOBJIETBOPUTH Balle TpeOOBaHWE O 3aMEHE TOoBapa
HEHaJJIeXKaIllero kauecTna’?

a) 7 nHeil ¢ MOMEHTA NpeabsABJIeHUs TPeOOBAHMS.

6) 10 nueit ¢ MOMeHTa peabsIBICHUS TPeOOBAHMUS.

B) 30 qHEH ¢ MOMEHTA MPEeIbsABICHUS TPEOOBAHUSI.

r) B nens npenbsaBiaeHust TpeOOBaHUS.

25. B cootBerctBuM ¢ 3akoHOM P® «O 3amute mpaB morpebuTesneit» 0e30macHOCTh ToBapa
(paboThl, yCIIyTH) — 3TO:

a) besomacHocts ToBapa (paboOThI, YCIyru) IUIsl JKU3HHU, 3I0POBbsSI MOTPEOUTENs, a TaKxKe
OyIyIIero MOKOJICHHS B TIpoliecce MpHoOpETEHUS U UCIIOIh30BaHUs TOBapa (paboThl, YCIyTH).

0) be3omacHocTs, TOBapa (paldoThl, YyCJayrm) Ajs JKWU3HH, 3[A0POBbs, HMMYIIeCTBa
MOTpeOuTEIsI M OKpYKaWleill cpeabl NPH OOBIYHBIX YCJOBHUSIX €ro HMCIOJb30BaHUSA,
XpaHeHHMsl, TPAaHCHOPTHPOBKM W YTWIM3alMH, a Takxke 0e30MaCHOCTH Mpouecca
BbINOJIHEHHSI Pa00THI (OKa3aHMUS YCJIYTH).

B) bezomacHocTh ToBapa (paboOThl, YCIYTH) IS JKU3HHU, 3J0POBbs, UMYIIECTBA MOTPEOUTENS U
OKPY)KAIOIIEH Cpeapl MPU YCIOBHSAX, TPEOYIOIMMUX KAaKOTO-TMOO 0CO00ro pexumMa ero
UCIIOJIb30BAaHUS, XPaHEHHs, TPAHCIIOPTUPOBKU M YTUIIM3AIMHU, a TaKXkKe 0e30MacHOCTh Mpolecca
BBITIOJTHEHHS pa0OTHI (OKa3aHUS YCIyTH).

r) Her npaBunsHOro oTBeTa.

26. Ilon yObITKAMH TOHUMAFOTCSL:
a. Hajmoru u c6opsl, B3umMaempie ¢ GU3UICCKUX U FOPUANICCKUX JIUII.
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0. Pacxoabl, KOTOpBIE JIHMIO, Ybe MPABO HAPYUIEHO, NMPOU3BEJI0 WU J0JKHO Oyaer
NPOM3BECTH /JIsI BOCCTAHOBJICHHSI HAPYUIEHHOI0 NpPaBa, yrpaTa WM NOBpPEKICHHE ero
HMYIECTBA, a TaK)Ke HeloJIydYeHHbIe J0XO/Abl, KOTOpPbIe 3TO JHLO INOJY4YWJI0 Obl Npu
OOBIYHBIX YCJIOBHSAX I'Pa’KAAHCKOro 000poTa, eciu ObI ero NpaBo He OBLJIO HAPYLIEHO.

B. JIeHeXHas cyMMa, KOTOPYIO JOJDKHMK 0Os3aH yIUIATUTh KPEAUTOpPY B CiIydae MPOCPOUYKH
HUCIIOJIHCHUA.

r. JleHexxHas CyMMa, KOTOPYIO JOJDKHHUK 00s3aH YIUIaTUTh KPEIUTOPY B CIydyae MPOCPOUKH
HCIIOJIHCHUA WJIN HAPYHICHUA CBOUX 00513aTEIILCTB.

27. B cootBercTBHH ¢ 3ak0oHOM «O 3amIuTe MpaB NOTPEOUTENEH» OT YIIaThl TOCYAaPCTBEHHOM
MOIUIMHBI OCBOOOXKIAOTCS TOTPEOUTEIH:

a) B CIy4yae BBIUTPHIIIA CIIOPA.

0) Mo JII00bIM MCKaM, CBAI3AaHHBIM C HApYIIeHHEeM HUX NMpPaB.

B) KOTOPBIM OBUT MPUYMHEH UMYIIECTBEHHBIN yIiepo.

') KOTOPBIM ObUT MPUYUHEH yIIEepO KU3HU U 3]J0POBBIO.

28. Pemenue 1o UCKy O 3aIIATe MpaB MOTpeOUTeNeii BCTyNnaeT B CHUITY:

a) B TeUeHHE 7 THEW C MOMEHTA BBIHECEHUS PEUICHUSI OKOHYATENLHOU Qopme.

0) B Teuenue 10 qHEl ¢ MOMEHTA BRIHECEHUS PEIICHHS B OKOHYATEILHOM (hopme.
B )B TeueHue 10 qHel ¢ MOMEHTa MOJYyYEHUsI UCTIIOM KOIHH PELICHUSI.

I) HeMe/JIeHHO.

29. 3roToBUTENH MO 3aKOHOIATEILCTBY O 3aIHUTE MPaB MOTpedUTenein — 3To:

a) OpraHm3anys HE3aBHUCHUMO OT €€ OpraHU3alMOHHO-TIPaBOBOW (QOpMBI, a Takke
WHAUBUAYAIbHBIN NpPEeIIpUHUMATENb, BBIMOJIHAIONME DPAOOTHl WJIM OKa3bIBAIOIIUE YCIyTU
NOTPEOUTENSAM 110 BO3ME3THOMY JIOTOBODY.

0) opraHuzamMs HE3aBUCHUMO OT €€ OpraHWU3aIlMOHHO-TIPaBOBOW (OpPMBI, a TakKke
UH/IMBUYAIbHBI TPEANpPUHUMATENb, PEAM3YIOIIME TOBApbl MOTPEOUTENSIM IO JIOTOBOPY
KYIUTH-TTPOJAXKH.

B) OpraHu3anus He3aBHCHMO OT ee OpPraHU3alMOHHO-NPaBOBOH (OpPMBI, a TaKiKe
HHIMBUAYAJbHBIH TNpeANpPUHUMATE]b, MPOM3BOASIINE TOBapbl I peaJu3anuu
NoTpeduTe M.

T') HET IPaBUJILHOTO BapuaHTa OTBETA.

30. McniostHUTEINB 110 3aKOHOATENBCTBY O 3aIIUTE MTpaB MOTpeOUTEIeH — 3TO:
a) opraHu3anusi He3aBHCHMO OT ee OpPraHu3alMOHHO-NMPaBOBOil ¢GopMbI, a Takxe
HHIMBUAYAJbHBIH NpeANpPUHUMATE/]b, BbINOJHAIONIHE PpadoThl WM OKa3bIBAKOIIUeE
yCJIYyTY NOTPEeOUTEIAM 10 BO3ME3THOMY 10T0BOPY;
0. opraHuzanus HE3aBUCUMO OT €€ OpraHU3allOHHO-TIPaBOBOW (QOpMBI, a Takxke
WHAWBUAYATBHBIN TPEANPUHAMATENb, TPOU3BOISIINE TOBAPHI IS peaTH3aI[iH IIOTPEOUTEISIM;
B) OpraHu3anusi HE3aBHCHUMO OT €€ OpraHM3allMOHHO-TIPAaBOBOM (OpPMBI, a Takxke
WHAWNBUAYAIBHBIN TPEANPUHAMATENb, PEATU3YIONINEe TOBAaphbl MOTPEOUTENSIM IO JOTOBOPY
KYIUTH-TTPOJAXKH.
T') HET IPaBUIILHOTO OTBETA
31 CyObektamu oOpaiieHdss B CyJ MO JeiaM T0 CIopaM O 3allluTe MpaB MoTpeOuTenei
SIBJISTFOTCSI:

a) TMPOKYypop

0) rpaxxnane Poccuiickoii @eneparumn

B) 00IIIeCTBEHHBIC 00BbETMHEHUSI TOTPEOUTEINICH

r) Bce BbIlIeNnepevyncjieHHbIe
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32 B ciyyae npekpaiieHus ACHCTBHUS FOCYyIapCTBEHHONW PETUCTPALMM T'PaKIaHWHA B KAUECTBE
WHAUBUAYATBHOTO TPEIIPUHAMATENS, B YaCTHOCTH B CBS3M C UCTCUCHUEM CpPOKa NEHCTBUS
CBUJIETENLCTBA O TOCYJApPCTBEHHOM perucTpanuu jJud0 aHHYJIMPOBAHHEM TIOCYIapCTBEHHON
pErucTpaIiy, NoTpeOUTENb:
a) BIpaBe 00pPATHTBLCH B CyJd K YKA3aHHOMY JIMIY ¢ TPeOOBAHHMSIMH, CBSI3AHHBIMH C
OCYLIeCTBJISIBIIEICS MM paHee /1eiTeJIbHOCTHIO M0 MPOo/a:Ke TOBapa
0) He BmpaBe OOpaTUTHCA B CyJ K YKa3aHHOMY JIMIy C TPEOOBaHUSMH, CBSI3aHHBIMU C
OCYIIECTBIISBIICHCS M paHee JIeATEIbHOCTRIO 0 MPOIaXe TOBapa

33 B cootBercTBHM co ctatbsimu 45 u 46 I'TIK PO, cratesamu 44, 45 u 46 3akoHa 0 3aiuTe mpas
noTpeduTenel cymy oOmiei IOPUCAUKIINH TTOBESIOMCTBEHHEI JIeJIa TT0 HCKaM:
a) NPOKYypopoB
0) o01IeCTBEHHBIX 00beIMHEHNH OTPeduTe e, MMEKIINX CTATYC HPUINYECKOr0 JIUIA
B) PSAAOBBIX MOTpedUTENEH
T') BCE BBINICTIEPEUUCIICHHOE

34 Tlpu paspemienun TpeOoBaHUN TMOTpeOHUTENEed HEOOXOIUMO YYHTHIBaTh, YTO Opems
JOKa3bIBaHUSI OOCTOSITENLCTB, OCBOOOXKIAIOIIMX OT OTBETCTBEHHOCTH 3a HEUCIIOTHEHHE MO0
HEHa/AJIeXKallee UCTIOHEHHE 00s13aTeNIbCTBA, B TOM YHCIIE U 32 IPUYMHEHUE Bpeia, JIEKUT Ha:

a) mnotpedurene

0) npoaaBue

B) H3rOTOBHUTEJIE

35 B cooTBeTcTBUU C MyHKTOM 2 cTaThM 17 3akoHa O 3amuTe MpaB MOTpeOUTENeH HMCKOBBIC
3asBJICHU 110 JJAHHOM KaTeropuu Aej NpeIbsIBISIOTCSA B CyA:

a) IO MECTY JKUTENILCTBA UJIH MPeObIBaHUS HCTLA

0) 1Mo MeCTy 3aKJIFOUCHHSI HJIA UCTIOTHEHUS JOTOBOpa

B) MECTY )KHMTEJIbCTBA OTBETUNKA

) Bce BADUAHTHI BO3MOKHbI

36. Jlena 1o nckam, CBS3aHHBIM C HApYyIICHUEM IMpaB MOTPEOUTENEH, B CHTy ImyHKTa 1 ctatbm 11
I'K P®, crarbu 17 3akoHa o 3amure npaB notpedutenei, ctarbu 5 u myHkTa 1 yactu 1 cratbu
22 T'pakmaHCKOTO TMpoleccyalbHOro Kojaekca Poccuiickoit ®@enepamuu (nanee - I'TIK P®D)
MO/ABEIOMCTBEHHBI:

a) apOUTpakHBIM CyJaM

0) cynam o01eil OpUCIMKINH

B) BCE BBIIETIEPCUHUCICHHOE

37. I'paxxnaHuH, 3aperUCTPUPOBAHHBIA B KA4e€CTBE HWHIAMBUAYAIBHOTO MpPEANPUHUMATENS,
BIIpaBe OOpaTUTHCSA B CyA OOIIEH IOPUCIUKIIUM 32 3aLIUTOM MO CIeNKaM, 3aKI0YEHHBIM UM C
MPOJIaBIIOM (MCITOJTHUTENIEM) TIPH MPOJIaKe TOBAPOB (BBITIOJHEHUH PAa0O0T, OKa3aHUH YCITYT):
a) CBA3aHHBIX C OCYHICCTBJIICHUCM UM HpGI[HpHHHM&TGHBCKOfI ACATCIIbHOCTU
0) He CBSAI3AHHBIX € OCYIECTBJICHUEM UM MPeANPUHUMATEIbCKOM eI TeJIbHOCTH.
B) BCC BapHUaHTbI BO3MOKHbI
38. B ciyuae npekpaiieHus IelCTBUS TOCYJapCTBEHHON PETUCTPAIMU TPaKIaHMHA B KAYECTBE
WHIUBUAYAJIBHOI'O MNPCANPUHUMATCIISA, B YaCTHOCTH B CBA3U C HCTCUCHUCM CpPOKa I[CﬁCTBHSI
CBUJETENLCTBA O TOCYJApPCTBEHHOM perucTpanuu jJud0o aHHYJIMPOBAaHHEM TIOCYIapCTBEHHON
pErucCTpaIy, NoTpeOUTENb:
a) BIpaBe O0pPaTUTHCHA B Cyd K YKa3aHHOMY JIMLY ¢ TPeOOBAHMSAMM, CBSI3AHHBIMH C
OCylIecTBJISIBIIEHCSI MM paHee AesiTeIbHOCTHIO M0 NMPOAaKe TOBapa (BHINOJHEHHIO
padoThl, OKA3aHUIO YCJIYTH).
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0) He BmpaBe oOpamarbcs B CyA K yKa3aHHOMY JIMILy C TpeOOBaHUSMH, CBS3aHHBIMH C
OCYIIECCTBIISBIIEHCS UM paHee JNEATEILHOCTHIO MO MPOAaXKe ToBapa (BBIMOITHEHHUIO Pa0OTHI,
OKa3aHUIO YCIIYTH).
39. VNOOTHOMOYEHHBIE OpraHbl, OpraHbl MECTHOTO CaMOYIpPAaBIICHHUs, OOIIECTBEHHBIC
00beIMHEeHUs TTOTpeOuTeNel (MX acCOIMAIK, COI03bI), UMEIONINE CTaTyC IOPUINIECKOTO JINIIA,
B IIENIAX OCYIIECTBJICHHUS CBOCH yCTaBHOW AEATEIHLHOCTH BIIpaBe OOpPATUTHCS B CyH B 3aIIHUTY
MpaB ¥ 3aKOHHBIX HHTEPECOB KOHKPETHOTO MOTPEOUTEINSI (TPYIIIBI TOTPEOUTENECH ):
a) TO COOCTBEHHOI BOJE
0) TOBKO IIPH HAJIMYUHU UX COOTBETCTBYIOMIECH MPOCHOBI (TIPOCKO), BRIPAKEHHOM B sKajlooe,
MOJIaHHOW KaK B MUCHbMEHHOMU, TaK ¥ B YCTHOU (hopme.
B) TOJIbKO NPU HAJMYMH HX COOTBETCTBYHWOIUIEH MPOCHObI, BHIPAKEHHOH B KaJjoode,
MOJAHHOM B NMCbMEHHOI opme.
40. 3asBieHUA MPOKYpOpa, YINOJTHOMOYEHHOTO OpraHa, OpraHa MECTHOI'O CaMOYIIPaBIICHUS,
OOIIECTBEHHOTO O0BEIWHEHUsI MOTpeOuTenel (MX accolualuy, COor3a), MUMEIOIIMX CTaTyc
IOPUAMYECKOTO JIMIIA, O 3alUTe IPaB HEOMPEIEICHHOI0 Kpyra MoTpeduTenei paccMaTpuBaoTCs
CYZIOM C cOOJII0IeHuEM 00X PaBUII MOJICYTHOCTH, TPEIYyCMOTpEeHHBIX ctaThei 28 I'TIK PO:
a) MO MeCTy HAXO0KIeHHUsl OTBeTUYNKA. +
0) 0 MeCTy HaXxOXKICHHSI HCTIIA
B) 00a BapraHTa BO3MOKHBI

41. B kakoil CpOK TOKymaTellb MOXET MPEAbSIBIATH TpeOOBaHUS MPOJABIY OTHOCHUTEIHHO
KauecTBa ToBapa’?

a) B TeYeHHE TAPAHTHITHOI0 CPOKA WJIM CPOKA FOJAHOCTH TOBapa.

0) B TEUECHHE IIECTU MECSIIEB CO JHS MOKYIIKH.

B) B TEUEHHUE TPEX MECALIEB CO JIHA MOKYIKH.

I') B Teduenue oqHOTO TOAA CO JHS MOKYIKH.

42. Yro BbI BripaBe TPeOOBATH OT MCIIOJHUTENS MPH OOHAPYKEHUH HEJAOCTATKOB BBHIOJHEHHOM
paboThl (OKa3aHHOU YCITyTH)?

a) BO3MCHICHUA PpacXoAOB IO YCTPAHCHUIO HCIOCTATKOB CaAMOCTOATCIBHO WM TPCTbUMU
JMIIaMHU.

6) YCTpaHCHUA HCAOCTATKOB 3a CYCT UCHOJHUTCIIA WKW YMCHBIICHHA IICHBI 3a BBIITOJHCHHYIO
pabory.

B) BCe BADUAHTHI OTBETHI BEPHBI.

T') HET NIPaBHJILHO BapHaHTa OTBETA.

43. 3a yel cueT MPOBOJUTCS IKCIEPTU3A TOBapa?
a) 3a CUET MOKyINaTeIs.

0) 3a cuéT mpoaasua.

B) OecIiaTHo.

T) CYET JENUTCS B PaBHBIX JIOJIAX.

44. B kakod CpoK MmpojaaBer] o0s3aH YIOBJICTBOPUTH Baimie TpeOOBaHHME O 3aMEHE ToBapa
HEHaJJIeXKaIllero kauecTna’?

a) 7 nHeil ¢ MOMEHTA NpeabsBJIeHUs TPeOOBAHMS.

6) 10 nueit ¢ MOMeHTa peabsIBICHHUS TPeOOBAHMUS.

B) 30 qHEH ¢ MOMEHTA MPEeIbsABICHUS TPEOOBAHUSI.

T) B ICHb MPEbSIBICHUS TPEOOBaHUS.

45. B cootBerctBUM ¢ 3akoHOM P® «O 3amure mpas morpebuteneil» 06e30macHOCTh TOBapa
(paboThl, ycIyTu) — 3TO:
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a) Oe3omacHOCTh TOBapa (pabOThI, YCIAyru) ISl >KH3HU, 3J0POBBS TMOTPEOUTENS, a TaKKe
OyIy1ero moKoJeHHs B MpoIiecce MPHOOpeTeHUs U UCIIOIh30BaHUS ToBapa (paboThl, YCIyTH).

0) Oe3omacHocTb TOBapa (padoTbl, YCJIAYru) sl JKU3HH, 310POBbSI, HMYIIECTBA
noTpedUTEeIsI M OKpPY:KAWIIell cpeabl NMPH OOBIYHBIX YCJOBUSIX €ro HMCHOJb30BaHUS,
XpaHeHUsl, TPAHCNOPTHPOBKM W YTWJIM3allUM, a TaKke 0e30MaCHOCTh Mpolecca
BbINOJIHEHHSI pa0oThl (OKA3aHUA YCJIYTH).

B) Oe3o0macHOCTh ToBapa (paboThl, YCIAYTH) ISl JKU3HU, 370POBbS, UMYIIECTBA TOTPEOUTENS U
OKpYXaloIIe Cpenbl MPU YCIOBUAX, TPEOYIONMX KaKoro-mubo o0co0oro pexuma ero
UCIIOJIb30BaHUs, XpaHEHHUsI, TPAHCTIOPTUPOBKHU M YTHIIM3ALMU, a TaKKe 0e30MacHOCTh Mmpoliecca
BBITIOJTHEHUS paOOThI (OKa3aHUs YCIYTH).

') HET IPaBUJILHOTO OTBETA.

46. ITox yObITKaMH TOHUMAOTCSI:

a) HAJIOTU M cOOpPBI, B3UMAaeMbIe C (PU3UUECKUX U IOPUIUIECKUX JIHII.

0) pacxoabl, KOTOpble JHIO, Ybe NPABO HAPYUIEHO, NMPOHU3BEJ0 WU J0JKHO Oyaer
NPOM3BECTH /JIsI BOCCTAHOBJICHHSI HAPYUIEHHOI0 NpaBa, yrpaTa WM NOBpPEKICHHE ero
HMYIIeCTBA, a TaK:)Ke HemoJy4YeHHbIe [10X0/bl, KOTOpPbIe 3TO JIMLIO MNOJYYHJ0 Obl NPHU
OOBIYHBIX YCJIOBHSAX I'Pa’KAAHCKOro 000poTa, eciu ObI ero NpaBo He OBLJIO HAPYLIEHO.

B) JIEHE)KHass CyMMa, KOTOPYIO JOJDKHUK 00s3aH YIUIATUTh KPEAUTOPY B Cly4yae MPOCPOUYKU
HUCIIOJIHCHUA.

I) JIeHeXHas CyMMa, KOTOPYIO JOJDKHUK 00s3aH YIUIaTUTh KPEIUTOpPY B ClIydae MPOCPOUYKU
HCIIOJIHCHUA WM HAPYHICHUA CBOUX 00513aTEIILCTB.

47. B cootBercTBUM ¢ 3aKkoHOM «O 3amuTe npaB MoTpeOuTeNneil» OT ymiaaThl TOCYAapCTBEHHOM
MOIUIMHBI OCBOOOXKTAIOTCS TOTPEOUTEIH:

a) B CIy4yae BBIUTPHIIIA CIIOPa.

0) Mo JII00bIM MCKAaM, CBAI3aHHBIM C HApYIIEeHHEeM X NMpPaB.

B) KOTOPBIM OBUT MPUYMHEH UMYIIECTBEHHBIN yIiepo.

') KOTOPBIM ObUT MPUYUHEH yIIepO KU3HU U 3]I0POBBIO.

48. PemeHue 1o UCKy o 3alIUTe MpaB MOTPeOUTENEH BCTyaeT B CHUITY:

a) B TeUCHHE 7 THEeW C MOMEHTA BBIHECEHUS PEIICHUSI OKOHYATENLHOU Qopme.

0) B Teuenue 10 qHel ¢ MOMEHTA BRIHECEHUS PEIICHHS B OKOHYATEILHOM opme.
B) B TeueHue 10 qHel ¢ MOMEHTa MOJYyYEHUsI UCTIIOM KOIHH PELICHUSI.

I) HeMe/JIeHHO.

49. M3rotoBUTEIH IO 3aKOHOAATEILCTBY O 3alIUTE MPaB MOTPEOUTENCH — 3TO:

a) OpraHm3anys HE3aBHUCHUMO OT €€ OpraHU3alOHHO-TIPaBOBOW (QOpMBI, a Takke
WHAUBUAYAIbHBIN TpPEeIIpUHUMATENb, BBIMOJIHAIONME DPAOOTHl WIM OKa3bIBAIOIIUE YCIyTU
NOTPEOUTENSM 110 BO3ME3THOMY JIOTOBODY.

0) opraHuzamMs HE3aBUCHUMO OT €€ OpraHW3aIlMOHHO-TIPaBOBOW (OpPMBI, a Takke
UH/IMBUYAIbHBI TPEANpPUHUMATENb, PEAM3YIOIIME TOBAphl IMOTPEOUTENIM IO JIOTOBOPY
KYIUTH-TTPOJAXKH.

B) OpraHu3anus He3aBHCHMO OT ee OpPraHu3alMOHHO-NPaBOBOH (OpPMBI, a TaKiKe
HHIMBUAYAJbHBIH TNpeANpUHUMATE]b, MPOM3BOASIINE TOBapbl /I peaJu3anuu
NoTpeduTe M.

T') HET IPaBUJILHOTO BapuaHTa OTBETA.

50. UCTIOJTHUTENB TI0 3aKOHOAATEIIBCTBY O 3allIUTE MIPAB MOTPEOUTENECH — 3TO:

a) OpraHu3anus He3aBHCHMO OT ee OpPraHu3alMOHHO-NPABOBOH (OpMBI, a TakKxke
HHIMBUAYAJIbHBIH NpeANPUHUMATE/]b, BbINOJHAIONIHE PpadoThl WM OKa3bIBaKOIIUe
YCJIYTH IOTPeOUTEeIIM 10 BO3ME3THOMY JI0TOBOPY;
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0) opraHuzamMs HE3aBUCHUMO OT €€ OpraHW3aIlMOHHO-TIPaBOBOW (OpPMBI, a TakKke
WHAUBUAYATBHBIN MPeANPUHAMATENb, TPOU3BOISIINE TOBAPHI IS peaTH3aI[iH MIOTPEOUTEISIM;
B) OpraHu3aius HE3aBHCUMO OT €€ OpraHW3alMOHHO-TIPaBOBOW (OpMBEI, a TaKxke
UH/IMBUYAIbHBI TPEANpPUHUMATENb, PEAM3YIOIIME TOBApbl MOTPEOUTENSIM IO JIOTOBOPY
KYTUTU-TIPOJIAKH.

I‘) HCT MMPAaBUJIBHOI'O OTBCTA

51. CyObekTamu oOpalieHUss B CyA IO JelaM [0 CIOpaM O 3alluTe IMpaB MoTpeduTeneit
SBIISTFOTCSI:

a) IPOKypop

0) rpakiaHe pOCCHICKOM (heneparu

B) 001IIECTBEHHBIE 00bETUHEHUS TOTPEOUTETCH

r) Bce BbILIeNepeYncIeHHbIe

52. B cnyyae npekpaiieHus IeUCTBUS TOCYJapCTBEHHON PErHCTPAllMU TPaKIaHNHA B KAUECTBE
WHIUBUAYAJIBHOI'O MNPCANPUHUMATCIISA, B YaCTHOCTH B CBA3U C HCTCUCHUCM CpPOKa I[CﬁCTBHSI
CBUJIETENLCTBA O TOCYJApPCTBEHHOM perucTpanuu jJud0 aHHYJIMPOBAHHEM TIOCYIapCTBEHHOU
pErucTpaIiy, NoTpeOUTeNb:
a) BIpaBe O0PaTUTHLCHA B CyJd K YKAa3aHHOMY JIMIy ¢ TPeOOBAHUSIMHM, CBA3AHHBIMM C
OCYHIeCTBJISIBIIENCS MM paHee 1eATEJIbHOCTHIO N0 NMPOoJaxe TOBapa
0) He BmpaBe OOpaTUTHCA B CyJ K YKa3aHHOMY JIMILy C TpEeOOBaHUSMH, CBSI3aHHBIMHU C
OCYILECTBIISIBILICHCS] UM paHee AesTeIbHOCTBIO M0 MpOJaxke TOBapa

53. B cootBercTBUU €O ctarbsiMu 45 u 46 I'TIK P®, cratbsamu 44, 45 u 46 3akoHa 0 3amure mpas
noTpeduTenel cymy oOmei IOPUCIUKIINH TTOBESIOMCTBEHHEI JIeJIa TI0 HCKaM:
A. NpOKypopoB
b. o0mecTBeHHBIX O0beIUHEHUII MOTpedOHMTe e, UMEKIUX CTATYC HOPUIUYECKOr0
JIAIA
B. psaaoBeix motpebuTeneit
I'. Bce BbILIENIEPEUYHCIIEHHOE

54. Tlpu paspemennu TpeOOBaHUI MOTpeOUTENell HEOOXOAMMO YUYUTHIBATh, 4YTO Opems
JOKa3bIBaHUSI OOCTOSITENILCTB, OCBOOOXKAAIOMIUX OT OTBETCTBEHHOCTH 3a HEHUCIOJHEHHE JINOO
HEeHaJyIeXxallee NCIOJTHEHNE 0053aTeNIbCTBA, B TOM YMCIIE U 32 IPUYUHEHUE BPEa, JIKHT Ha!

A. motpeburene

b. nponasue

B. usrorosuree
55. B cooTBeTCTBHM C MYHKTOM 2 cTaTbu 17 3akoHa O 3amIuTe MpaB MOTpeOUTENIeH HCKOBBIC
3asBJICHUS MO TAaHHOW KaTErOPUH /I MPEAbSBIISIOTCS B CY/:
10 MECTY JKUTENbCTBA WM MPEeObIBaHUS HCTIA
[0 MECTY 3aKJIIOYEHHsI UM UCIIOIHEHUS JOTOBOpa
MECTY JKUTEIbCTBA OTBETYHKA
BCEe BAPUAHTHI BO3MOKHbI

S

56. Jlena 1o nckam, CBS3aHHBIM C HApYIIEHUEM IMpaB MOTPEOUTENEH, B CHTy myHKTa 1 ctatbm 11
I'K P®, crarbu 17 3akoHa o 3amure npaB notpedutenei, ctarbu 5 u myHkTa 1 yactu 1 craTbu
22 T'pakmaHCKOTO TMpoleccyanbHoro kojaekca Poccuiickoit ®@enepanuu (nanee - I'TIK PD)
MO/ABEIOMCTBEHHBI:

A. apOUTpaXHBIM CyJ1aM

b. cynam oOmeil ropucIMKIMU

B. Bce BbIIEnepeynCcIeHHOE
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57. T'paxknaHuH, 3aperMCTPUPOBAHHBIA B KA4e€CTBE HWHIAMBUAYAIBHOTO MpPEANPUHUMATES,
BIIpaBe OOpaTUTHCS B CyJ OOIICH IOPUCAMKIINK 32 3aIIUTON MO CAETKaM, 3aKITIOYCHHBIM UM C
MIPOJIaBIIOM (MCITOJTHUTENIEM) TIPH TIPOJIaKe TOBAPOB (BBITIOJHEHUH Pa0dOT, OKa3aHUH YCITYT):

A. CBSI3aHHBIX C OCYIIECTBIICHHEM UM MPEINPUHUMATEIBCKON JEATEIbHOCTH

b. He cBfI3aHHBIX C OCylIeCTBJEHHEM UM NpPeINPUHUMATEIbCKOI 1esITeIbHOCTH.

B. Bce BapuaHTBI BO3MOKHBI

58. B ciyuae npekpalieHus JeHCTBUSA TOCYJapCTBEHHON pErucTpaniy rpakJaHiHa B KauecTBe
WHAUBUAYAIbHOTO MPEIIPUHUMATENS, B YaCTHOCTH B CBSA3M C UCTEUEHUEM CpOKa JEeHCTBUS
CBUJICTENLCTBA O TOCYJAPCTBEHHON perucTpanuu Ju00 aHHYJIHPOBAHHEM TOCYIapCTBEHHOU
pEerucTpaIyu, MOTPEOUTENb:

A. BHpaBe 00paTHTBLCS B CY/l K YKA3aHHOMY JIMIY C TPeOOBAHHMSAMH, CBSI3AHHBIMH C
ocyllecTBJsIBIIEHC MM paHee [esiTeJIbHOCTHIO 10 TMPoOJaxke ToBapa
(BBINOJIHEHU IO PadOThI, OKA3AHUIO YCJIYTH).

b. He BmpaBe oOpamarbes B CyJ K YKa3aHHOMY JIMILy C TPEOOBaHUSAMHU, CBA3AHHBIMU C
OCYIIECTBIISBIIICHCS UM paHEe NEATEIbHOCTHIO MO MPOJake ToBapa (BBIMTOJIHEHUIO
paboThl, OKA3aHHIO YCIIYTH).

59. VYnomHOMOYEHHBIE OpraHbl, OpraHbl MECTHOI'O CaMOYIpaBJIEHUS, OOIIECTBEHHBIE
00beIMHEeHUsI TTIOTpeOuTeNel (MX acCOIMAIK, COI03bI), UMEIONINE CTaTyC IOPUINYECKOTO JINIIA,
B IIENIAX OCYIIECTBJICHHUS CBOCH yCTaBHOW JEATEIHLHOCTH BIIpaBe OOpPATUTHCS B CyH B 3aIIHUTY
MpaB ¥ 3aKOHHBIX HHTEPECOB KOHKPETHOTO MOTPEOUTEINSI (TPYIIIBI TOTPEOUTENEH ):

A. 1o coObcTBEHHOH BoOJE

b. TONbKO TIpM HATWYUMM WX COOTBETCTBYIOMIEH MPOCHOBI (IIPOCHO), BBHIPAXKCHHOW B
*)ayobe, MoIaHHOM KaK B MUChbMEHHOM, TaK M B YCTHOU (hopMme.

B. ToJbKO NpU HATMYMH MX COOTBETCTBYIIIEH MPOCHObI, BHIPAKEHHON B KaJio0e,
MOJAHHOM B NMCbMEHHOI Gopme.

60. 3asgBieHHs NPOKYpOpa, YMOJHOMOYEHHOrO OpraHa, OopraHa MECTHOTO CamMOYMpaBJICHUS,
OOIIeCTBEHHOTO O0BEeIMHEHHUs MOTpeduTenei (MX accolualMy, COI03a), UMEIOIIUX CTaTyc
IOPUAMYECKOTO JIUIIA, O 3alUTe MPaB HEOMPEIEICHHOIO Kpyra MoTpeOuTeneil paccMaTpuBaoTCs
CYZIOM C cOOJII0IeHuEM OOIINX MPaBUII MOJICYTHOCTH, PEAyCMOTpEeHHBIX ctaThei 28 I'TIK PO:

A. 10 MecTy HaXO0K/IeHUsI OTBeTYNKA. +

b. 1o MecTy HaxOXIEeHHS UCTIA

B. 00a BapuaHTa BO3MOKHBI

61. Ilox nefictBue 3akoHa «O 3ammTe MpaB MOTPEOUTENCH» HE MOANAAAIOT OTHOIICHUS,
BBITCKAIOIIHE:

a) u3 0e3B03Me3IHBIX IPAXKIAHCKO-TIPABOBBIX I0T0BOPOB;

0) U3 1OTOBOPOB, CBSI3aHHBIX C MPUOOPETEHNEM TOBAPOB;

B) U3 MEXKTyHapOIHBIX TOTOBOPOB.

62. OTHOIIEHUS ¢ y9acTHEM MOTpeOuTeseH 10 3aKOHOJATEIHCTBY O 3allIUTE MpaB MoTpeduTenei
HOCSIT:

a) nyOJIMYHBbIN XapaKTep;

0) 4aCTHO-ITyOJIMYHBIN XapaKTep;

B) TUTAaHOBBINA XapakTep;

I') YaCTHBIN XapakTep.

63. I'paxxgaHcko-paBoBbIe HOPMBI 3akoHa «O 3alIMTe MpaB MOTPEOUTENEH» HOCST:
a) BCerja UMIIepaTUBHBIN XapakTep;

0) MMIIepaTHBHBINH U TUCIIO3UTHBHBINH XapaKTep;

B) BCEI/la AUCIO3UTUBHBINA XapakTep.

64. ITorpeOuTens Mo 3aKOHOAATENBCTBY O 3alUTe MPaB NOTpeOUTENeii — 3TO:
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a) rpaxjaaHiH, UMEKIUil HaAMepeHHe 3aKa3aTh WM NpUodpecTH JUO0 3aKa3bIBAKIIMI,
NpUOOpeTAIIIHI WM HCHOJb3YIOIIHA TOBaphl (PadoThl, YCIAYIH) HCKIKYUTEIbHO s
JMYHBIX, CeMeiHbIX M HMHBIX HYXKI, He CBfI3aHHBIX C  OCYLIeCTBJIeHHEM
NnpeInpUuHIMATEILCKOM 1esITeTbHOCTH;

0) TpaxmaaHWH, HE UMCIOIIMI HaMEpeHUs 3aka3aTh, HO WMCIOIIMK HaMEPEHHsS MPUOOpeCcTH U
UCIIOJIb30BaTh TOBAphI (PabOTHI, YCIYTH) HCKIIOYUTEIBHO ISl IPEIIPUHUMATEIbCKHX 1IETIeH;

B) TpaXIaHWH, MUMEIONMNA HAMEPEHHs 3aKa3aTh W HCIOJIb30BaTh TOBaphl (PabOThI, YCIyTH)
HUCKIIIOYMUTCIIBHO JIs1 JIMYHBIX, CEMEUHBIX U WHBIX HYXJ[, HC CBA3AHHBIX C H3BJICYCHUCM
PUOBLIH.

65. I3roToBUTENH 11O 3aKOHOIATEILCTBY O 3alIMTE MPaB MOTpeduTeneinr — 3To:

a) OpraHm3anus HE3aBUCHUMO OT €€ OpraHU3alMOHHO-TIPaBOBOW (QOpMBI, a Takke
WHAUBUAYAIbHBI NpPEeIIpUHUMATENb, BBIMOJIHAIONME DPAOOTHl WIM OKa3bIBAIOIIUE YCIyTU
HOTPEOUTENSAM 110 BO3ME3THOMY JIOTOBOPY;

0) opraHuzamyMs HE3aBUCHUMO OT €€ OpraHWU3aIlMOHHO-TIPaBOBOW (OpPMBI, a TakKke
UH/IMBUYAIbHBI TPEANpUHUMATENb, PEAM3YIOIIME TOBAphl IMOTPEOUTENSIM IO JIOTOBOPY
KYIUTH-TTPOJAXH;

B) OpraHu3anus He3aBHCHMO OT ee OpPraHu3alMOHHO-NPaBOBOH (OpPMBI, a TaKiKe
HHIMBUAYAJbHBIH TNpeANpUHUMATE]b, MPOM3BOASIINE TOBapbl /Ui peaJu3anuu
NoTpeduTe M.

66. VicnioiHUTENb 110 3aKOHOATEIBCTBY O 3aIlIUTE MpaB MOTpedUTeNned — 3T0:

a) OopraHu3anMsi HE3aBHUCHUMO OT ee OpPraHu3alMOHHO-TPaBOBOl (OpPMBI, a TaKKe
HHAUBUAYAJIBHbIA NpeANPUHUMATENb, BbINOJHAKIIHE PadoThl WJIH OKa3bIBAaKIIUE
yCJIYTM HOTPeOUTEe M 10 BO3ME3THOMY 10T0BOPY;

0) opraHuzanus HE3aBUCUMO OT €€ OpraHW3alMOHHO-TIPaBOBOW  (OpPMBI, a Takke
VHAUBUAYAIbHBIN MpeANpUHUMATENb, TPOU3BOSAIINE TOBAPHI IS peanu3alii MoTpeOUuTeNsIM;
B) OpraHm3aius HE3aBHCHMO OT €€ OpraHW3allMOHHO-TIPABOBOM (OPMBI, a Takke
WHAUBUAYAIbHBIN MpeANpUHUMATENb, PEATU3YIONIHEe TOBapbl MOTPEOUTENSIM IO JOTOBOPY
KYIIIU-IIPOJaXKH.

67. IIponaser 1o 3aKOHOJATENLCTBY O 3aIIUTE MPaB MOTPEOUTENCH — ITO:

a) OpraHu3alusi HEe3aBUCHMO OT €€ OpraHU3alllOHHO-TIPaBOBOW (QOpMBI, a Takxke
WHAWBUAYATBHBIN TPEANPUHAMATENb, TPOU3BOISIINE TOBAPHI IS peaTH3aI[iH IIOTPEOUTEISIM;
0) opraHusanusi He3aBHCHMMO OT €€ OPraHu3alMOHHO-TIPaBOBOl (OpPMBI, a TaKKe
HHAUBHAYAJBHBIN NPEeANPUHUMATE/Ib, PeaTU3y0lIie TOBAPHI NOTPEONTENSM N0 JOTOBOPY
KYILUTH-TIPOJIAKH

B) OpraHmu3aiusi HE3aBHCHMO OT €€ OpraHW3allMOHHO-TIPAaBOBOM (OPMBI, a Takke
WHAUBUAYAIbHBI TpPEeIIpPUHUMATENb, BBIMOJIHAIONME DPAOOTHl WIM OKa3bIBAIOIIUE YCIyTH
MOTPEOUTENSIM TI0 BO3ME3THOMY JOTOBOPY.

68. ImnopTep 1o 3aKOHOAATENBCTBY O 3alUTE MPaB NOTPeOUTENeH — 3TO:

a) WHOUBUIYaJbHBIA MpeANpUHUMATENh, OCYIIECTBISIIONIMM HMIIOPT TOBapa M €ro
MOCJIEYIOIIEN peain3anuu Ha Teppuropun PO;

0) opraHu3anys HE3aBUCUMO OT OPTaHU3AIMOHHO-TIPABOBOM (DOPMBI, OCYIIIECTBIISAIONMIAS UMITOPT
TOBapa JJIs ero MocieaAyollel peanu3anuy Ha teppuropuu PO;

B) OpraHu3amusi He3aBHCHMO OT OPraHU3aUUOHHO-MPABOBOW  GopMbI  WIH
HHAUBUAYAJIbHBIA NpeINPUHUMATEIb, OCYUIECTBJIASIOIIME HMIOPT ToOBapa /Jf ero
nocjeaAywilei peajin3aunu Ha teppuropuun PO,

69. OTHomIeHHs B 00JIaCTH 3alTUTHI MPaB MOTPEOUTENEH PETyIHPYIOTCS:
a) 3akoHoM «O 3amure npaB notTpeduTeneit», I'paxnanckum koaexcom PO;
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0) 3akonom «O 3ammurTe mpaB mnorpeoduTesnei», I'paxkaganckum kogexkcom Pd®, a takike
NMPUHUMAEMbIMH B COOTBETCTBHM ¢ HUM HHBIMH (peepajbHbIMI 3aKOHAMHU U NMPaBOBbIMU
akramu P®;

B) I'paxxmanckum kojekcoM P®, a Takke NPUHUMAEMbIMH B COOTBETCTBUM C HUM HHBIMU
beneparTbHBIMU 3aKOHAMH W TTPaBOBBIMHU akTamMu PD.

70. 3akoH «O 3ammre mMpaB MOTpeOUTENEH» TPUMEHIETCS:

a) K OTACJIBHBIM BUJaM I'PAKAaHCKO-IIPABOBLIX JOIOBOPOB B 4HaCTHU, HC HpOTI/IBOpe‘IaHleﬁ
I'paxxnanckomy konekcy PD;

0) KO BCeM /I0roBOpaM TOJIbKO B YaCTH, He NpoTuBopevyamei yactu nepsoii 'K P®;
B) KO BCEM BHJIaM I'Pa)X/1aHCKO-IIPABOBBIX JOTOBOPOB.

71. Kakomy oprany IIpaBurenbctBo P® He BhnpaBe mopydarb NPUHUMATh aKThl, COJEpIKAIINE
HOPMBI O 3aIIUTE MIPAB MOTPEOUTENCH:

a) opraHam CyJ1eOHOM 3aIUThI;

0) opraHam IOCTHIINH;

B) (perepajibHBIM OPraHaM MCIOJHUTEIbHOM BJIACTH.

72. B cootBerctBuu ¢ 3akoHOM P® «O 3amurte mpaB moTpeOUTENei» 0e30MacHOCTh TOBapa
(paboThI, yCIyTH) — 3TO:

a) Oe3omacHOCTh TOBapa (pabOThI, YCIAyru) ISl >KU3HU, 3J0POBBSI TMOTPEOUTENS, a TaKKe
OyIy1ero moKoJeHHs B MpoIiecce MPHOOPETEHUs M HCIIOIh30BaHM TOBapa (padoThl, YCIyTH);

0) Oe3omacHocTb TOBapa (padoTbl, YCJIAYrH) sl JKU3HH, 310POBbSI, HMYIIECTBA
noTpedUTEIsI M OKpPY:KAWIIell cpeabl MPH OOBIYHBIX YCJOBUSIX €ro HMCHOJb30BaHUS,
XpaHeHUsl, TPAHCIOPTHPOBKM W YTWJIM3allUM, a TaKke 0e30MaCHOCTH Mpolecca
BBINOJTHEHHUS Pa0oThl (OKa3aHHUA YCIYIH);

B) Oe3o0macHOCTh ToBapa (paOoThl, YCIAYTH) sl JKM3HU, 370POBbS, UMYIIECTBA TOTPEOUTENS U
OKpY’KalolleW cpeabl MpH YCIOBUAX, TPEOYIOMMX KaKoro-Imbo 0coboro pexuma ero
UCIIOJIb30BaHUs, XpaHEHHsI, TPAHCTIOPTUPOBKHU M YTHIIM3ALMU, a TaKKe 0e30MacHOCTh Mmpoliecca
BBITIOJTHEHUS paOOThI (OKa3aHUs YCIYTH).

73. CpoK TOJTHOCTH — 3TO:

a) mepuoja, MO MCTEYEHUH KOTOPOro toBap (padora) CYMTAETCHA HENPUIOAHBIM ISl
HCMOJIb30BAHMS M0 HA3HAYEHHUIO;

0) mepuoja, B TEUYCHHE KOTOPOTO H3TOTOBHUTENb (MCIOJHUTENb) OO0S3YIOTCS O0ecreYnBaTh
MOTPEOUTENI0 BO3MOXKHOCTh HCIIOJIb30BaHUS ToBapa (paboThl) MO HA3HAYEHUIO U HECTH
OTBETCTBEHHOCTb 32 CYIIECTBEHHbIE HEIOCTATKH;

B) MEpHOA, B TEUEHHE KOTOPOro B ciyyae OOHapyXeHus B ToBape (paboTe) Hemocrarka
U3TOTOBUTEINb (ucrionHMTENb),  TpOAABell,  YNOJIHOMOYEHHAas  OpraHu3alus Wi
YIOJTHOMOYECHHBIN WHIWBUIYAINBHBIA MPEANPUHIUMATENh, UMIIOPTEp OOS3aHBI YIOBICTBOPHUTH
TpeOOBaHMS TOTPEOUTENS.

74. Ecnu u3rotoBUTENh (MCIIONHHUTENb) HE YCTAaHOBWIJI Ha TOBap (paboTy) CpOK CIIy»Obl, OH
00s13aH 00ecreuuTh 6€30MacHOCTh TOBapa (padoThl) B TEUCHHE:

a) IBYX JIET CO JHS Tepenadn ToBapa (paboThl) MOTPEOUTENIO;

0) mATH JeT co AHA nepeaayy ToBapa (padoTbl) MOTPEOUTENIO;

B) IECSATH JIET CO JHA Nepeaadu ToBapa (padorbl) MOTPeOUTEIO.

75. CornacHo ®enepanbHOMy 3aKoHY «O TEXHUYECKOM pETyJIMPOBAHUM» TEXHUYECKOE
peryjiupoBaHue — 3TO:

a) ONpeJleleHHbI MOPSAAOK JTOKYMEHTAJIBbHOTO YIOCTOBEPEHHUS COOTBETCTBUS MPOIYKIUH HIIN
UHBIX 00BEKTOB, IPOIIECCOB MTPOM3BOICTBA, SKCILUTyaTallui, XPAaHEHUS, IEPEBO3KU, PEATU3ALINU U
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YTUJIN3AlUY, BBITOJHEHHs paObOT WM OKa3aHMsI YCIyT TPEOOBAaHUSAM TEXHUYECKUX PErylaMeHTOB,
IMOJIOKCHUAM CTAHAAPTOB WK YCJIOBHUAM OJOTOBOPOB;

0) mpaBoBOe peryJiMpOBaHHE OTHOLIEHWH B 00JIaCTH YCTAHOBJICHUSl, NPUMEHEHUS M
HCIOJHEHHUs 00s3aTeIbHBIX TPeO0OBAaHMI K MNPOAYKLIMH, MpoleccaM MPOU3BOACTBA,
IKCILIyaTALMH, XPAHEHHs, NePeBO3KHU, peaju3alud U YTWIM3ALHMHU, a TaK:Kke B 00J1aCTH
YCTAHOBJICHHS] M TNPUMEHEHHs] Ha J00POBOJIbHOWH OCHOBe TPeOOBAHWH K NPOAYKIIUM,
npoueccaM TMPOU3BOACTBA, IJKCILIyaTAllMW, XpaHeHHs, IMepPeBO3KH, peajlu3aluu U
YTUJIM3AIUH, BBINOJHEHHI0O PadoT WM OKA3aHUIO YCIyr U MPaBOBOE pETyJIHPOBAHUE
OTHONICHUI B 00JIACTH OIIEHKU COOTBETCTBHUS;

B) IIPaBOBOE PETYJIUPOBAHME OTHOIICHUI B 001aCTH yCTAaHOBICHHS, IPUMEHEHHSI M HCTIOJTHEHHS
o0s3aTeNbHBIX TpeOOBaHMNW K TPOAYKUMHM MM K CBS3aHHBIM C HUMH [poleccaM
MPOCKTUPOBaHUS (BKJItOYAs WU3BICKAHUS), MPOU3BOACTBA, CTPOUTEIHCTBA, MOHTa)Xa, HAJIAJKH,
JKCILTyaTalliu, XpaHEHUs, MEepPeBO3KH, pealu3alud M YTWIM3alUd, a Takke B obnactu
YCTaHOBJICHHS U TIPUMEHEHUS Ha JTOOPOBOJILHON OCHOBE TPEOOBAaHMI K MPOAYKIIUHU, MPOIIECCaM
POEKTUPOBaHMs (BKJIIOYasi M3bICKAHUS), MPOU3BOJICTBA, CTPOUTEIHCTBA, MOHTAXa, HAJIaJKH,
9KCILTyaTalluu, XpaHCHU, MNCPCBO3KHU, pCaiu3dallii W YTHJIM3alluU, BbIIIOJIHCHUIO pa60T niim
OKAa3aHHUIO YCIIYT U MIPABOBOE PEryJIMPOBAHUE OTHOIIEHUH B 0071aCTH OLIEHKH COOTBETCTBHUS.

76. Ecnm ycTaHOBIEHO, 4YTO TIpH COOJIIOJEHUM TOTPEOUTENIEM YCTAHOBJICHHBIX IPABHII
UCIIOJIb30BAaHUS, XPAHEHHS WM TPAHCIIOPTUPOBKU TOBapa (pabOThl) OH MPUYHHSET WIA MOXKET
OPUYMHUTG Bpell KHU3HU, 30POBBIO, HMYILIECTBY MOTPEOHUTENsE U OKpYyXKarollel cpene,
U3TOTOBUTENH 00sI3aH:

a) CHATH Tako ToBap (paboTy, yCIyry) ¢ MPOU3BOICTBA;

0) He3aMeVINTEJBbHO NMPHOCTAHOBUTH €ro NMPOM3BOACTBO (peajH3aluI0) A0 YCTPAHEHHUs!
NPUYHMH Bpeia, a B HEOOXOAMMBIX CJY4YasiX NPHHATH Mepbl 10 U3BIATHIO €ro U3 000poTa u
OT3BIBY OT NOTPEOHTEJIS;

B) MPHUHATH MEPHI MO OT3BIBY TAaKOro ToBapa (paboThl, YCIYrHM) ¢ BHYTPEHHETO PBIHKA U OT
notpeOuTenei.

77. B coorBerctBuM ¢ PenepanbHbIM 3aKOHOM «O  CaHMTApHO-IIUAEMHOIOIMYECKOM
0J1aronoly4uy HaCeJICHUs» CAHUTAPHO-AITUAEMHUOIOIHYECKOe 0Iaronoayyue — 3T0:

a) COCTOSIHME 3J0POBbSI HACEJICHHSI, CPeAbl 0OMTAHMS YeJI0BeKa, IPH KOTOPOM OTCYTCTBYeT
BpeaHOe Bo3leiicTBHe (PaKTOPOB cpeabl OOMTAHUS HA 4YeJOBeKa M 00ecrneYuBalTCS
OJ1aronpusiTHbIE YCJIOBHS €r0 KU3HEAeATeILHOCTH;

0) cocTosiHME 370pOBbS HACEICHUS M CPeIbl OOWTAaHHS Ha ONPEACIICHHONW TEPPUTOPHH B
KOHKPETHO YKa3aHHOE BpeMsi;

B) COBOKYMMHOCTh OOBEKTOB, SIBICHHH M (DAKTOPOB OKPYXKAIOMICH CPEIbl, OMPEACIISTIONINX
YCIIOBUS KHU3HEIEATSILHOCTH YeJIOBeKa.

78. IlonTBepKaeHue COOTBETCTBUS — 3TO:

a) JIOKyMEHTAJILHOE YJOCTOBEPEHHUE COOTBETCTBHS MPOIYKIIH MIIM HHBIX OOBEKTOB, MPOIIECCOB
MMPOU3BOACTBA, SKCILNTyaTalluu, XpaHCHUS, IICPCBO3KU, pCain3dallii U YTHUIIM3allluU, BBIIIOJIHCHUS
paboT WM OKa3zaHUs yCIyT TPEOOBAHMIM TEXHHUECKUX PETrJIaMEHTOB, ITOJIOKEHUSM CTaHIapTOB
HJIA YCIIOBUSAM JOIOBOPOB;

0) NOKyMeHTAJIbHOE YIOCTOBEpEHHEe COOTBETCTBHSI MPOAYKIHH HJIH HHBIX O00bEKTOB,
NMPOIECCOB TMPOEKTHPOBAHMS (BKJIOYAS W3bICKAHUS), MPOU3BOJACTBA, CTPOMTEILCTBA,
MOHTAKa, HAJAAKH, IKCILUIyaTallMd, XpPaHEHHs, MEPEeBO3KH, peain3alud ¥ yYTUIH3aINu,
BBINOJTHEHUSI Pad0T WM OKAa3aHHUSA YCJIYI TPeOOBAHUSIM TEXHUYECKUX PerjiaMeHTOB,
MOJI0KEHHSIM CTAHIAPTOB, CBOIOB MPABHJI HJIU YCJIOBHSIM I0TOBOPOB;

B) ACATCIIBHOCTDL 110 YCTAHOBJICHUIO MPABUJII H XAPAKTCPUCTHUK B LCIAX HUX ,Z[O6pOBO.HBHOFO
MHOTOKPATHOTO WCIIOJIb30BaHMs, HANPaBJICHHAs Ha JOCTIDKEHHE YIOPSIOYEHHOCTH B cdepax
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IPOU3BOJCTBA M OOpAIIeHUs MPOAYKIMH U MOBBIIIEHHE KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIHH,
paboT nim yciyr.

79. Ilox cy1liecTBEHHBIM HEJOCTATKOM TOBapa OHUMAETCS:

a) HEYCTPAHUMBbII HEJOCTATOK HUJIHM HEA0CTATOK, KOTOPbIA He MOXKeT ObITh YCTPaHeH 0e3
Hecopa3MepHBbIX Pacxod0B MJIM 3aTPaT BpPeMeHH, WU BbIABJIAETCH HEOJHOKPATHO, WJIU
NPOSABJIsAETCS BHOBB II0CJI€ €TI0 YCTPAHEHHUsl, HJIH APyTrHe MoJ00HbIe HeJOCTATKH;

0) HEIOCTAaTOK, KOTOPBIA HE MOXKET OBITh YCTpaHEH 0e3 Hecopa3MEpHBIX PAacXOJI0B WM 3aTpar
BPEMEHH, WIN BBISBJICH B TEUEHHE TAPAHTUHHOIO CPOKA TOBApa, WM MPOSBIIAETCS BHOBb MOCIE
€ro yCTpaHEHHUS;

B) HEyCTPAHUMBIH HEIOCTATOK MJIU HEJOCTATOK, KOTOPBIA HE MOKET OBbITh yCTpaHeH 0e3 yyacTus
U3TOTOBUTENS TOBAapa, WM BBISABISETCS HEOIHOKPATHO, WJIM TPOSBISETCS BHOBH IIOCIE €rO
yYCTpaHEHUs, UM JpyTue MoA00OHbIE HEAOCTATKH.

80. B oTHolIeHMM TOBapa, Ha KOTOPBIM YCTAaHOBJEH TapaHTHUHHBIA CpPOK, MpOAaBell
(M3roTOBUTEIIb) OTBEYAET 32 HEIOCTATKU:

a) BO BCEX CIIydasx;

0) B ciydae, eclii HEJOCTAaTKHA BO3HUKIM TOCJE MEpelIayd ToBapa MOTPEOUTEINt0, BCICICTBUE
HapylLIeHUsI TOTpeOUTeNIeM MPaBUIl UCIIOIb30BaHUS TOBAPA;

B) B CJy4yae, e€CJM HeJOCTATKM BO3HHKJ/IM IMOCJIe Mepedadd TOBApPOB MNOTpPedOHTENIO,
BCJIeICTBHE  HapyLIeHUsl TNoTpeduTejJeM  NPaBHJI  HCIOJbL30BAHMSA, XpPaHEHHs,
TPAHCHOPTHPOBKMH, 1eiiCTBUS TPETHUX JIUI] WJIH HENMPEeOoA0JTUMOI CHIIBI.

81. Cpok rogHOCTH TOBapa OIpeIesIeTCs:

a) MepUOJIOM, HCUHCIIIEMBIM CO JHS Nepeiayn TOBapa NOTPEOUTEIIO U 10 MOMEHTA YTHIIN3aluu
TOBapa;

0) mepuoIOM, HCYHC/IEMBIM CO JHS H3rOTOBJIEHHS TOBapa, B TedeHHe KOTOPOro OH
NPUroieH K UCNOJb30BAHUIO, MJIU JAATOM, 10 HACTYIUIEHHS KOTOPOW TOBap NMPUroJeH K
HCI0JIb30BAHHUIO;

B) nepuoaoM, UCUUCIACMBIM CO OHA MEpCAavdnd TOBApa HOTpe6I/ITeJHO, B TCUCHUC ABYX JICT €ro
UCTIOJIB30BAHUSL.

82. YcnoBus o kauecTBe ToBapa (paboThl, YCIyTH) BCET/a:

a) YKa3bIBAKlOTCH B J0r0BOpe 00513aTEJILHO;

0) yKa3pIBalOTCSI B JOTOBOpPE IO YCMOTPEHUIO MpPOJaBlla, HO MPU OTCYTCTBUU B JIOTOBOpE
YCIIOBUH O KayecTBe ToBapa (paboThl, yCIyru) HpoiaBel] (MCIONHHUTENh) O0s3aH IMepeaarhb
noTpeOuTent0 TOBap (BBIMOJHUTHL PAaOOTy, OKazaTh YCIyTy), NMPUTOMHBIA IJIsl IICJICH, I
KOTOPBIX TOBap (paboTa, yciryra) Takoro poja 0ObIYHO HCIIOIb3yeTCS;

B) YKa3bIBAIOTCS B IOTOBOPE MPH YCIOBUHU MOKYIIKH TOBapa JUIUTEIHHOTO MOJIb30BAHNUS.

83. BerepuHapHO-CaHUTAPHBIMH M (PUTOCAHUTAPHBIMU MEPAMH TIPU3HAIOTCSI:

a) o0s3aTesIbHbIE VIS UCTIOJIHEHUsI TPeOOBaHUS U MPOLEAYPbl, YCTAHABJIUBAEMbIe B HeJIsIX
3alMThl OT PUCKOB, BO3HHKAKIIUX B CBSI3U C NPOHMKHOBEHHEM, 3aKpelUieHHeM WU
pacnpocTpaHeHreM BpPeIHBbIX OPraHU3MOB, 3200/IeBAaHUI, MEPEHOCYUKOB 00JIe3Hel HJIH
00J1e3HETBOPHBIX OPraHU3MOB, B TOM YHCJIe B cJIy4ae NepeHoca U PacipocTPpaHeHUs UX
KMBOTHBIMM W (MJIM) PpacTeHMsIMH, ¢ TPOAYKIHed, Trpy3aMu, MaTepHaJIaMH,
TPAHCHOPTHBIMHU CPeJACTBAMH, ¢ HAJTUYHEM 100aBOK, 3arpsI3HAIOIIUX BellecTB, TOKCHHOB,
BpeauTeJieil, COPHbIX PACTEeHH, 00JIe3HETBOPHBIX OPraHU3MOB, B TOM YHCJIe ¢ MUIEBbIMUA
NPOAYKTAMM HJIH KOPMAMH;

0) yCTaHOBJICHHBIE B IOTOBOPE, 3aKIIFOYCHHOM MEXAy MOTpPEeOUTEIeM U MPOAAaBIIOM, TpeOOBaHUS
U TpoUEeAypbl B LEISIX 3allUThl OT PUCKOB, BO3HUKAIOIIMX B CBA3M C MPOHUKHOBEHHEM,
3aKpeIUICHUEM WM PACIpOCTPAHCHUEM BPEIHBIX OPraHU3MOB, 3a00JeBaHUI, MEPEHOCUHUKOB
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OonesHeld wmiaM OOJC3HETBOPHBIX OPraHU3MOB, B TOM UYHCIIE B Ciy4ae IE€peHOca WM
pacnpoCTpaHEHUs UX )KUBOTHBIMU U (WJIM) PACTEHUSIMH, C IPOLYKIUEHN, Tpy3aMH, MaTepUaIaMH,
TPAHCIIOPTHBIMHM CPEJACTBAMH, C Halu4ueM 100aBOK, 3arps3HSIONIMX BEIIECTB, TOKCHHOB,
Bpe;[HTeneﬁ, COpHBIX paCTeHHﬁ, 6OJ'I€3HGTBOpHBIX OpFaHI/ISMOB, B TOM 4YHUCJIC C IMHIICBBIMHU
POJYKTaMH HJIH KOPMaMH,

B) CII€OaJIbHBIC TpeGOBaHHH K HpOI[yK]_[I/II/I nim K CBA3aHHBIM C HHUMH HpOLIeCCﬁM
NPOCKTHPOBAHUS (BKJIIOYast M3BICKAHHS), MPOM3BOJICTBA, CTPOMTEIHLCTBA, MOHTAXa, HaIaJKH,
3KCHHyaTaL[I/II/I, XpaHeHI/IH, HepeBOSKI/I, peann:;aunn nu yTI/IJII/I3aL[I/II/I, TepMI/IHO.HOI‘I/II/I, yHaKOBKe,
MapKHPOBKE WJIM STHKETKAM W MpaBHIIaM HUX HAHECEHHS, MPUMCHSIEMbIE B OTACIBHBIX MeCTax
HpOI/ICXO)K,Z[eHI/I}I HpOI[yKI_[I/II/I, YCTaHaBHI/IBaeMBIe B ICJIAX 3alllUTHI OT pI/ICKOB, BO3HUKAKOIINX B
CBSI3M C MPOHUKHOBEHHEM, 3aKPEIICHHEM WM PACIPOCTPAHEHHUEM BpPEIHBIX OPraHH3MOB,
3a001€BaHUM.

84. T'apaHTuiiHBI CpPOK B Cllydyae YCTpaHEHMsI HEJOCTAaTKOB TOBapa Ha IEPUOJA, B TEUECHHE
KOTOpOT'O TOBap HE UCIOJIB30BAJIC:

a) npo/JieBaeTcs;

0) HE Mpo/IIeBaeTCS,

B) YCTaHaBJIMBAETCSl 3aHOBO.

85. Ecniu Ha TOBap He yCTaHOBJICH rapaHTHHUHBINA CPOK, TPEOOBAHMSI, CBA3aHHBIE C HEIOCTATKaMHU
TOBapa, MOTYT OBbITh NIPEIbSABIECHBI IOKYIIATENIEM NP YCIOBHH:

a) YTO HEeJOCTATKH NPOJAHHOr0 ToBapa ObLIM OOHApyXKeHbl B Pa3yMHBbIl CPOK, HO B
npegejgax ABYX JieT €O JHA Ilepejadyd ToBapa MOKynareaw Ju00 B mpeaenax OoJiee
JJIMTEJBHOI0 CPOKa, KOIZa TAKOH CPOK YCTAHOBJEH 3aKOHOM WJIHM JOTOBOPOM KYILIH-
NPOJAKH;

0) 4TO HEJOCTAaTKU MPOJAHHOTO TOBapa ObLIM OOHAPYKEHBI B pa3yMHBIH CPOK, HO B Ipezenax
JIECATH JIET CO JIHSA Nepe/ladun ToBapa MOKYINaTelto JIn0o B mpeaenax 0oliee JUIMTEIBHOTO CPoKa,
KOI'Zla TAaKOM CPOK YCTAHOBJIEH 3aKOHOM MJIU JIOTOBOPOM KYIUIU-IIPOAAKU;

B) YTO, BO-NIEPBBIX, OH MPUOOpPET TOBAP B KPEAUT, BO-BTOPBIX, HEAOCTATKH IIPOJAHHOIO TOBapa
Obul OOHAapY>KEHBI B pa3yMHBI CpOK, HO B Tpeaenax JBYX JIET cO THS Iepenadyd ToBapa
nokynaTento jau0o B mpeaenax Oosee UIMTENBHOTO CpPOKa, KOIrJla TaKOM CpOK YCTaHOBJIEH
3aKOHOM WJIA JJOTOBOPOM KYIUIM-ITPOJAXKH.

86. B kakoil cpoK MOKymaTreab MOXKET NPEIbSIBISITH TPEOOBaHHS MPOJABILYy OTHOCHUTEIHHO
KadyecTBa ToBapa?

A. B TeyeHne rapaHTHIHOTO CPOKa WJIM CPOKA F'OJHOCTH TOBapa.

b. B Teuenue mecty MecAeB cO AHS MOKYMKH.

B. B Tedenue Tpex MecsaueB co AHSA NOKYIIKH.

I'. B TeueHne oJTHOTO roja co IHS MOKYIIKH.

87. Uto BHI BIIpaBe TpeOOBATh OT UCHOJHUTENS MIPU OOHAPYKEHUH HEOCTATKOB BHITIOJIHEHHON
paboTsl (OKa3aHHOM ycimyTn)?

A. Bo3memieHns pacxoJ0B MO YCTPAHEHHUIO HEAOCTATKOB CaMOCTOSITENIBHO WM TPETbUMH
JTULAMH.

b. YcTpaneHus HETOCTAaTKOB 3a CUET MCHOJIHUTENS WJIM YMEHBUICHUS LIEHBI 32 BBINOJHEHHYIO
pabory.

B. Bce BapuaHTBI 0TBETHI BEPHbI.

I'. Her npaBuiIbHO BapuaHTa OTBETA.

88. 3a ueil cuer NpoOBOAUTCS IKCIIEPTH3A TOBapa?

A. 3a cuér nokymnarens.
b. 3a cuér npoaasua.
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B. becninarno.
I'. Cuét nenutcs B paBHBIX JOJISIX.

89. B kakoii cpok mpoaaBen; 00s3aH YAOBIETBOPUTH Ballle TpeOOBaHHWE O 3aMEHE TOBapa
HEHaJIe)Kallero kauecrna?

A. 7 nHell ¢ MOMEHTA NpeAbsiBJICHUsS TPeOOBAHUS.

b. 10 nueii ¢ MOMEHTa IPEIBSBICHHS TPEOOBAHUS.

B. 30 nHeit c MOMeHTa MIpeIbsIBICHUS TPEOOBAHMUS.

I'. B nenp npeabsBiaeHus TpeOOBaHMS.

90. B cootBerctBuu ¢ 3akoHOoM P® «O 3amurte mpaB moTtpeduTenei» 0e30MmacHOCTh TOBapa
(paboThI, yCIIyTH) — 3TO:

A. bezomacHocTh TOBapa (paboOThI, YCIAyTH) IS JKWU3HH, 3J0POBBS MOTPEOUTENS, a TaKKe
OyIy1ero moKoJeHHs B MpoIiecce MPHOOPEeTEeHUs U UCIIOIh30BaHUS TOBapa (paboThl, YCIYTH).

b. be3onmacHocts TOBapa (pa0doTbl, YCJAYIrW) Jsl SKU3HH, 3A0pPOBbsl, HMYIIECTBA
noTpedUTEIsI M OKpPY:KAWIIeil cpeabl NMPH OOBIYHBIX YCJOBUSIX €ro HMCHOJb30BAHUS,
XpaHeHUsl, TPAHCNOPTHPOBKM W YTWJIM3allUM, a TakK:ke 0e30MaCHOCThH Mpolecca
BbINOJIHEHHSI pa0oThI (OKA3aHUSA YCJIYTH).

B. be3omacHocTs ToBapa (paboThl, YCIyTrH) IS KU3HH, 3I0POBbs, UMYIIIECTBA MOTPEOUTENS U
OKpYXAaIoIIe Cpelbl MPU YCIOBUAX, TPEOYIONMX KaKoro-mubo o0co0oro pexuma ero
UCIIOJIb30BaHUs, XpaHEHHsI, TPAHCTIOPTUPOBKHU M YTHIIM3ALMU, a TaKKe 0e30MacHOCTh Mmpoliecca
BBITIOJTHEHUS paOOThI (OKa3aHUs YCIYTH).

I'. Het mpaBHJIBHOTO OTBETA.

91. [lox yOBITKAMU TTOHUMAIOTCS:

A. Hanoru u cOopsl, B3UMaeMble ¢ GU3NYECKUX U IOPUANIECKUX JIUIL.

b. Pacxoabl, koTopble JHMIO, Ybe MPABO HAPYIIEHO, NMPOM3BEJ0 WJIH J0JKHO Oyaer
NPOM3BECTH /JIsI BOCCTAHOBJICHHSI HAPYIIEHHOI0 NpPaBa, yrpaTa WM NOBpPEKICHHE ero
HMYIIeCTBA, a TaK)Ke HeMoJy4YeHHbIe [10X0/bl, KOTOpPbIe 3TO JIMLIO MNOJYYWJ0 Obl NPHU
OOBIYHBIX YCJTOBHSX I'PAKAAHCKOro 000poTa, eciu ObI ero NpaBo He OBLJIO HAPYLIEHO.

B. JenexxHas cymma, KOTOPYIO JOJDKHUK O00S3aH YIUIAaTUTh KPEAUTOPY B Ciydae MPOCPOUKHU
HUCIIOJIHCHUA.

I'. JlenexHass cymMa, KOTOPYIO JOJDKHHUK O0si3aH YIJIaTUTh KPEOUTOPY B ClIydae MPOCPOUKHU
HCIIOJIHCHUA WJIN HAPYHICHUA CBOUX 00513aTEIILCTB.

92. B cootBercTBHH ¢ 3akoHOM «O 3amIuTe MpaB NOTPEOUTENEH» OT YIIaThl TOCYAaPCTBEHHOM
MOIUIMHBI OCBOOOXKTIAOTCS TOTPEOUTEIH:

A. B ciydae BBIMTpBIIIA CIIOpA.

b. Ilo J100bIM HCKaM, CBSI3AHHBIM C HAPYIIEHUEM MX MPAaB.

B. KoTopbIM ObLJ1 IPUYMHEH UMYIIIECTBEHHBIN yIIepO.

I'. KotopsiM ObUT TpUYMHEH yIIepO KU3HU U 3JI0POBBIO.

8. Pemmenune mo MCKy O 3amuTe MpaB MOTpeOUTEsICH BCTyaeT B CHITY:

A. B Tedenue 7 qHE ¢ MOMEHTA BEIHECCHHSI PEIICHUS] OKOHYATEIBHON opMe.

b. B treuenue 10 nHeli ¢ MOMEHTa BRIHECEHUS PEIICHHS B OKOHYATEIbHOM opMme.
B. B teuenue 10 qHeil ¢ MOMEHTa MOJTy4€HUsI UCTIIOM KOIIUU PELICHMSL.

I'. HemenJjenno.

93. Y3roToBUTENH MO 3aKOHOIATEILCTBY O 3aIHUTE MPaB MOTpeduTeneinr — 3To:

A. Opra#m3anusi HE3aBUCUMO OT €€ OpraHUu3alMOHHO-TIPAaBOBOM (OpPMBI, a TakKke
WHAUBUAYAIbHBI TpPEeIIpUHUMATENb, BBIMOJIHAIONIME DPAOOTHl WJIM OKa3bIBAIOIIUE YCIyTU
NOTPEOUTENSAM 110 BO3ME3THOMY JIOTOBODY.
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b. Opranuzamusi HE3aBUCUMO OT €€ OpraHU3aIMOHHO-TIPABOBOM  (OPMBI, a TakkKe
UH/IMBUYAIbHBIH TPEANpPUHUMATENb, PEAM3YIOIINE TOBApbl MOTPEOUTENSIM IO JIOTOBOPY
KYILUTU-TIPOJAXKH.

B. Opra#ms3anus He3aBHCHMO OT e¢ OPraHM3alMOHHO-NIPAaBOBOl (OpPMBI, a TaKkKe
HHAUBUAYAJIBHBIA NpeANPUHUMATENb, IPOM3BOASAIINE TOBapbl /IS pealu3aluu
NoTpeduTe M.

I'. Het mpaBWJIbHOTO BapraHTa OTBETA.

94. VlcriomHUTEINb 110 3aKOHOJIATEILCTBY O 3allIMTE MPaB MOTpeduTenein — 3To:

A. Opranmsanusi He3aBHCHMMO OT €€ OpPraHH3alMOHHO-MPaBOBOH GoOpMBI, a TakiKe
HHAUBUAYAJIBHBIA NpeANPUHUMATENb, BBINOJHAKIIME PadOThl WJIH OKa3bIBaOlIUe
YCJIYT'H NOTPeOUTENIAM 110 BO3ME3THOMY 10T0BOPY;

b. Opranuzamusi HE3aBUCUMO OT €€ OpraHU3aIMOHHO-TIPABOBOM  (OpMBI, a TakKkKe
WHAWBUAYATBHBIN TPEANPUHAMATENb, TPOU3BOISIINE TOBAPHI IS peaTH3aI[iH IIOTPEOUTEISIM;
B. Opranmzamuyss HE3aBUCUMO OT €€ OpraHu3allMOHHO-TIPaBOBOM (OPMBI, a TakkKe
WHAUBUAYATBHBIN TPEANPUHAMATENb, PEATU3YIONINEe TOBApbl MOTPEOUTENSIM IO JOTOBOPY
KYILUTU-TIPOJAXKH.

I'. Her npaBuiibHOro OTBETA

95. CyObekramu oOpamieHuss B CyJ IO JelaM [0 CIopaM O 3alluTe NpaB MOoTpeduTeneu
SBIISTFOTCSI:

IIPOKYpOp

rpaxaane Poccuiickoit denepamuu

o0111eCTBEHHbIE 00BEIMHEHUS TOTpedUTENIeH

BCe BhIlIeNepeYncJeHHbIe

oW

96. B ciaydae npekpaiieHusi AIeMCTBHUS TOCYJapCTBEHHON PErMCcTpaluy rpakJIaHuHA B KaueCTBE
WHAVBUAYAIBHOIO NPEAIPUHUMATENS, B YaCTHOCTH B CBSA3M C HCTEUYEHUEM CpOKa JEHCTBUS
CBUJIETENLCTBA O TOCYJApPCTBEHHON perucrpanuu jJud0o aHHYJIMPOBAHHEM TIOCYIapCTBEHHON
pErucTpaIiu, NoTpeOuTeNb:
A. BIpaBe 00paTUTHCH B CYJ K YKA3aHHOMY JIMILYy ¢ TPeOOBAHUSIMM, CBA3AHHBIMHU C
OCYLIEeCTBJISIBIICHCS MM paHee AesiTeJIbHOCTBIO M0 PoJake TOBapa
b. He BmpaBe o0paTuTbCA B CyJl K yKa3aHHOMY JIMILy C TPeOOBaHUSIMH, CBSI3aHHBIMH C
OCYILIECTBIISBLIEICS UM paHEE EATENbHOCTBIO 110 MPOJIAaXKe TOBapa
97. B coorBercTBUU cO cTaThsiMu 45 u 46 ['TIK PO, cratbsimu 44, 45 n 46 3akoHa 0 3a1uTe MpaB
notpeduTenei cyny oouiel IOpUCIUKIIUH [T0IBEOMCTBEHHBI JeJIa 110 HCKaM:
A. mpoKypoposB
b. o0mecTBeHHBIX 00beANHEHUI MOTpedUTe e, HMEIOIIUX CTATYC IOPHANYECKOr0
Juua
B. psaoBeIx nmoTpebureneit
I'. Bce BbIIENEPEUUCTICHHOE
98. Ilpu pazpemeHun TpeOoBaHUN mOTpeOUTENEe HEOOXOIUMO VYYUTHIBaTh, 4YTO Opems
JTOKa3bIBaHUSI OOCTOSITENLCTB, OCBOOOXKAAIOMIUX OT OTBETCTBEHHOCTH 3a HEHUCIOJIHEHHE JINOO
HEHaJyIeXkallee NCIOJHEHUE 0053aTeNIbCTBA, B TOM YMCIIE U 32 IPUYUHEHUE BPEa, JICKHT Ha!
A. motpeburene
b. nponasue
B. wm3roroBureJie
99. B cOOTBETCTBUM C MyHKTOM 2 cTaThi 17 3akoHa O 3amuTe NpaB MOTpeOHUTENel HCKOBbIE
3asBJICHUS MO TAHHOW KaTErOPUH /1] MPEAbSBIISIOTCS B CY/:
A. TI0 MECTY KUTEIIbCTBA WK MPEOBIBAHUS UCTIIA
b. mo mecTy 3akit0oueHuUs WK UCIIOJIHEHUS JOTOBOpa
B. Mmecty xuTEnBCTBA OTBETUMKA
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I'. Bce BapHMaHTBI BO3MOKHbI
100. [lena mo uckam, CBSI3aHHBIM C HapyLICHHEM IpaB MOTpeOUTeNnel, B CHIly MyHKTa | cTarbu

11 TK P®, crateu 17 3akoHa o 3ammTe mpaB mnorpedurteneit, ctatbu 5 U myHKTa 1 vactm 1
cratbu 22 I'paxknaHckoro mpoueccyainbHoro kojaekca Poccuiickoit ®@enepanuu (nanee - ['TIK

P®) nonBe1OMCTBEHHBI:
A. apOuTpaxHBIM CyaaM
b. cynam oOmieil lopucaIMKuuu
B. Bce BblLIENIEPEUHCIIEHHOE
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JUCT PETUCTPALIUY U3SMEHEHUI

n/n

ConepxaHne M3MEHEHUS

HN3meHeHHEBIE ITYHKTBI

Pemenune Yuebno-
METOAUYECKOTO
coBeTra
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