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Conep:xkanue

OPTAHM3AIIMOHHO-METOAYECKHI1 PA3JIEJ

CTPYKTYPA M COIEPKAHME IV CHUATITAHBI (MOIYJIST)
OCOBEHHOCTH OBYUYEHWSI MTHBAJIM/IOB U JIMI] C OB3
YYEBHO-METOJINYECKOE OBECHEYEHUE CAMOCTOSITEJILHOM
PABOTBI OBYYAIOIIINXCS

OBPA3OBATEJILHBIE TEXHOJIOT N

OLIEHOYHBIE CPEJICTBA JUISI TEKYIIIETO KOHTPOJIS
YCIIEBAEMOCTH Yl IPOMEKYTOYHOM ATTECTALIAN
YYEBHO-METO/IMYECKOE W WH®OPMAIIMOHHOE OBECIIEYUEHUE
YYEBHOU TUCHUILIMHBI (MOIYJISA)
MATEPHAJBHO-TEXHUYECKOE OBECIIEYUEHUE YYEBHOM
TACIATLITAHBI (MOLYJIST)



1. OPTAHU3AIIMOHHO-METOUYECKHU PA3JIEJ

1.1. Tlenu u 3apaun OCBOEHUS yueOHOM AUCIUIUIMHBI (MOJTYJIS)

Heap aucHUNIMHBI - CHOPMHUPOBATH Yy CTYJCHTOB 0a30Bble TEOPETUYECKHE 3HAHUS U
OCHOBHBIE NTPAKTHUECKUE HABBIKU B 00JaCTH MAPKETHHIOBOM JI€ATEIILHOCTH MPEITPUATHIA.
3aga4yu M3y4eHHs TUCLIUIUIMHBI «MapKeTHHI»:
e (opMupoBaHHE TMPEICTABICHUSI OO0 OCOOCHHOCTSAX MAapKETUHTOBOW JAEATEIbHOCTU
IPEIIPUATHS UM OPTaHU3ALMU B YCIOBUAX OBICTPO U3MEHSIOIIEHCS BHEIIHEN CPEIbL;
® [IOHMMAaHHE CTYyJECHTAaMHU CMbICJIA MAPKETUHIA, €T0 OCHOBHBIX KOHIICTILINN;
e BbIpaboTKa yMeHHUs (OPMYIMPOBATH OCHOBHBIE LEIM M 33Ja4l  MapKETHHIOBOM
JEATEIBHOCTH NIPEATIPUATHS;
e mpuOOpeTeHHE CTYIEHTAMU TEOPETUYECKHX 3HAHUM M MPAKTHYECKHMX HABBIKOB IO
PELICHHIO 3a/1a4 [IEHO0Opa30BaHus;
®  03HAaKOMJIEHHE CTYJIEHTOB C 3apy0eXHOI U 0T€4eCTBEHHOM NMPaKTUKONW MapKETHHIa;
PaCKpBITUE OCHOBHBIX IIOHATUM, UCIIOJIB3YEMBIX B IIPAKTUKE MAapKETUHIA;
M3y4eHHe METOJI0B COBITOBOM CTpaTeruu OpraHu3aliy U OpraHu3alud TOBapOIBUKEHUS;
(bopMHIpOBaHNE HABBIKOB PEKIAMHON JACATEIBHOCTH;
PacKpbITHE BIUSHUS PA3IMYHBIX BHEITHUX W BHYTPEHHUX (PAKTOPOB Ha MAPKETHHTOBYIO
JESTEIbHOCTD MPEANPUSATHSL.

1.2. MecTo qUCHMIUIMHBI (MOZyJIsl) B CTPYKType 00pa30BaTeIbHONU MIPOrpaMMbI
HAIpPaBJICHUS IOJITOTOBKU

VYyeOHnas nucuuiiMHa «MapKeTUHI» OTHOCUTCS 0a30BOoM uacTu aucuuiuivH Bysa (b.1).
N3ydeHue yuyeOHON TUCHUIUIMHBI « MapKeTUHI» 0a3upyercs Ha 3HAHUSAX, YMEHUAX U HaBbIKaX,
HOJYYEHHBIX OOy4arolMMHUCS TpU H3YYEHUM MpeIUIecTBYIOIUX KypcoB: «BBeneHue B
9KOHOMHUKY», «MHKpOIKOHOMHKAY», «MakposkoHOMUKa», «MEHEIKMEHT», «IJKOHOMHKA
opranuzaiuii». Mzydenue yueOHON nuCHMIUIMHBI «MapKeTUHr»  HEO0OXOAMMO Ul OCBOCHHUS
TaKUX JUCLUUIUINH, KaKk «MeXIyHapOoIHbI MapKETHHI», «MexayHapoHbli Ou3HECY,
«MupOBbI€ PHIHOYHBIE LIEHBD.

1.3. TpeOoBaHHs K pe3ysibTaTaM OCBOCHUS yU4eOHOW AUCIUILTUHBI (MOTYJIs)

[Tpouecc ocBoeHus y4eOHOM IMCHUIUIMHBI HalpaBjieH Ha (JOPMUPOBAHUE y 00yUarOIINXCs
CIEAYIOIMX KOMIETECHIINM:

Yuusepcanbshbie (YK), obmenpodeccuonansusie (OIK), mpodeccuonansusie (I1IK) — B
cootBetcTBUU ¢ ®I'OC 3++.

KOI[ ConepmaHHe KOMIICTCHIINN I/IHJII/IKaTopI)I JOCTUXKCHUSA KOMIICTCHIIN
KOMIICTCHITUN
OIlK-1 Crnioco0eH npuMeHsTh OIIK-1.1. 3HaeT 3aKOHOMEPHOCTH
3HaHus (Ha (GYHKITMOHUPOBAHHUS COBPEMEHHOM
MIPOMEXYTOUYHOM YPOBHE) OKOHOMHKH Ha MUKPO- U MAKpOYPOBHE
SKOHOMHUYECKOW TEOPUH OIIK-1.2. YMeer  OpoOBOIHTH aHaJ3
NpU PEHICHUH MPHUKIATHBIX | SJKOHOMHUYECKUX IMPOLECCOB HAa MHUKpPO- U
3amaq MakpOypOBHE, BBISIBJIATH  MPOOJNEMBI U
mpeaaraTh CocoObl PelIeHUs] TMPUKIIATHBIX
3a7a4




OIIK-1.3. Bnaneer HaBBIKAMH
MHKPO3IKOHOMHYECKOTO aHaimsa 51
MaKpOIKOHOMHYECKOTO  MOJCITUPOBAHUS  TIpU
PEIICHUY TPUKJIAIHBIX 33124

OIIK-4

Crnocoben npearaTh
IKOHOMHYECKU u
(uHAaHCOBO 00OCHOBaHHBIC
OpraHu3aIMOHHO-
YIPaBJICHYECKUE PEIICHHS B
npodheCCHOHATLHON
JEATEILHOCTH

OIIK-4.1. 3maeTr BHOBI  OPTaHHU3AIIMOHHO-
VIPaBJICHYECCKUX  PEIICHUH, MPUHIUIBI  UX
MOJTOTOBKH, METOJBI MPUHSITUS W OCOOCHHOCTHU
peanuzanuu

OIIK-4.2. Ymeer pa3pabareiBaTh 00OCHOBAaHHEIC
OpraHU3aIMOHHO-YIIPABICHUECKUE PEIICHUS

OIIK-4.3. Bnmameer HaBbIKAMU MOATOTOBKU
OpraHu3aIMOHHO-YITPABICHYCCKUX PEIICHHIMA




2. CTPYKTYPA U COJIEP)KAHUE YUYEBHOM JUCHUILIMHBI (MOJIYJIST)

2.1. O6bem yueOHOM TUCIUTITUHBI (MOTYJIs).
O0beM TUCIUIUIMHBI « MapKeTUHT COCTaBIseT 5 3aueTHbIX enuHuly 180 vacos:

Buna yuyeOHo# padoThI Bcero, Ounas
4acoB ¢popma
Kypc, yacos

Ounas popma

AyautopHasi padora 64 3 64
o0yuarouuxcs ¢
npenojaasaresieM (o BUaAaM
yueOHBbIX 3aHAITHII), BCEr0 B TOM
ymcie:

Jlexkuuu (JI) 32 3 32
B ToMm uncne, npakrtuueckas - -
noaroroska (JIITIT)
IpakTuyeckue 3ansatus (I13) 32 3 32
(6 mom uucne 3auem)
B ToMm uncne, nmpakruueckas - -
noaroroska (I13I111)
JlabopaTopubie padorsl (JIP) - -
B Tom uucne, npaktuyeckas - -
noaroroska (JIPIIIT)
CamocrosiTesibHas padora 80 3 80
o0yuawumuxcs (CP)
B Tom uucne, mpaktuyeckas - -
noaroroBka (CPIIIT)
IIpomexyTouHast aTTeCTALMUSA
(mMoAroTOBKA M C/1a4a), BCEro:
KonTponbHas pabota - -
Kypcosast pabota - -
DK3aMeH 36 3 36
Uroro: 180 3 180
OO6m1ast Tpy10€MKOCTh Y4eOHOM
JTUCIUILIMHEI (B Yacax, 3a4eTHBIX
eAMHUIIAX )




2.2.

ConeprkaHue pa3iesoB yueOHON TUCIMIUTMHBI (MOTYJIS)

HanMeHOBaHIe Conepxanue pasziena (rematuka | @opMupyeMble
Ne i/t 3aHATHI) KOMIIETEHIINHU
paznena (Tembl)
(nHaexc)
1 2 3 4
Pa3znesn | BBeneHue B MapKeTHHT
1.
Tema 1.1 Mapkerunr, ero | OnpeneneHue MapKeTHHIA U €ro OIIK-1
OCHOBHbIE INOHATUS U | MEcTa B CHUCTEME IPOM3BOJICTBO- OIIK-4
dyHKINN. oOparieHue.
Tema 1.2. Coneprkanue MapKETUHTOBOM OIlK-1
OcHOBHbIE HAINPABJIEHUS | AEATEIbHOCTH u OCHOBHBIE OIIK-4
MapKETUHTOBOH OPUHLUNBL, (QYHKUMA W TUIBI
JeSTEIIbHOCTH NpeAnpusaTUs | MapketuHra. Llean MapkeruHra.
OCHOBHBIE THOHATUS MapKETHHTa:
HYX/Ja, TOTPeOHOCTh,  3ampoc,
TOBap, TOBAPHBI ACCOPTUMEHT,
0o0OMEH, CJIelKa, PHIHOK, KOMIUIEKC
MapKeTUHTIa, CYOBEKTBI
MapKETUHTA.
Pasznen PoiHouHast cpexa u ee
2. cocTaBJIsIOLINe.
Tema 2.1 Mukpocpena U Makpocpena, Hux OIIK-1
@akTopbl PIHOYHOM CpEJIbl, | 3HAYCHHE B JIEATEIIbBHOCTH OIIK-4
BIIMSIIOILME Ha | npeanpustuil. Kontponupyemsle u
MapKETHUHTOBYIO HEKOHTPOJIUPYEMbIE (bakxTopsl
JEATENIBHOCTD NPEANPUATUS. | MAPKETUHTA. KoHkypeHTHBIE
CTpyKTypbl. KoHTakTHBIE ayAauTO-
pumn. KonbloHKTypa  pBIHKA.
MapKeTHHTOBbIE TOCPEIHUKH.
Tema 2.2 Knaccudukanuss pblHKa WHIUBH- OIIK-1
PeIHOK ~ MHAMBUIYAIBHBIX | AyaJdbHBIX norpedurenei. OIIK-4
notpeOuTenei. Monens MIOKYTNAaTEIbCKOTO
noBeneHud. [IpodunpHelii ananu3
norpeduTenei.
MoTuBBl TOKYNKHM U peaKIus
norpeduTenei Ha MepbI
KOMIUIeKca MapkeTtuHra. [Iponecc
NPUHATHSL PELIEHUS O MOKYIKE.
Pomm norpedureneit pu
COBEpLICHUH MOKYIIKH.
OTtHoweHue VHAUBHUIYaJIbHbBIX
noTpeOuTeneil K HOBBIM TOBapaM.
Tema 2.3 CerMeHTHpOBaHWE W TO3WULIHOHU- OIlK-1
CermeHTHpOBaHHUE PBIHKA. poBanue. MeToapl aHaIM3a MoTpe- OIIK-4
oureneil. [Ipoduis norpedbureneil.
Tema 2.4 OTnuunss U OCOOCHHOCTH pBIHKA OIIK-1
PeIHOK MPEeNNPUATHI- | IpeANnpuUsATHl - moTpeduTeneil or OIlK-4




noTpeoduTenei

pBIHKA MHAUBUIYaJIbHBIX TOTPEOH-
tenedt. Kinaccudukanus notpedu-
Tened — npeanpusituii. MakTopsl,

BIIUSIOLIME Ha IIOBE/ICHUE

MOKymarened -  OpeanpUsiTUMN.
OcHOBHbIE ~ 3Tambl  NPUHATHS
peuieHuss 0 TOKYNKEe Uil HYX[
IIPOU3BO/ICTBA. ITpouecc
MIPUHATHS peuieHus 0
3aKyllKaX Ha TOCYAapCTBEHHBIX
NPEANPUITHSIX.

Tema 2.5 Yernipe TUIA PBIHOYHOM OIIK-1

Turnbl PBIHOYHOM | KOHKYPEHIIUH. OcobenHocTH OIIK-4

KOHKYpEHLUU 1eHo00pa30BaHUsl HAa ATHX THUIIAX.

AHanu3 LEH u TOBapoB
KOHKYpeHTOB. KOHKYpEHTHBIN cTa-
TyC (PUPMBI.

Pasgen | ToBapuas MOJIUTHKA

3. npexnpusiTHsi.

Tema 3.1 [Tonstue «TOBap». OIIK-1

OcHoBHble xapaktepucTtuku | Knaccudukanus TOBapa. OIIK-4

TOBapa. MynbsTuaTpuOyTUBHAS MOJEJIb
TOBapa. ToBapHas IOJMTHKA.
[limanupoBanue  OTHOCU-TEIBHOM
I10JIE3HOCTH TOBapa. da3bl
KU3HEHHOT O LMKJIa  TOBapa.
AcCCOpTUMEHTHAsI TOJIUTHKA.

Tema 3.2 Bunsl KOHKYPEHTHBIX OIIK-1

Bunst KOHKYPEHTHBIX | IPEUMYILIECTB  OpraHu3alud U OIIK-4

IPEUMYIIECTB  TOBapa M | IPOM3BOJUMOIO €M  INPOJAYKTa.

METOIBI NX 00€CIICUEHNUS. Crooco0Osl  cO3gaHUsT  I[EHOBOI'O
IIPEUMYILIECTBA. Crparerun
nuddepeHmaum.

Tema 3.3 AccopTuMEHTHas MTOJINTHKA. OIIK-1

Bunasl ToBapHOM mnonuTuku | Mapouynas nosnuTHKa. TOBapHBIM OIIK-4

IPEIITPUATHSL. 3HAK. YnakoBka TOBapa W
BBIIIOJIHSIEMBIE €10  (DYHKLHUH.
Bbpena-nMux ToBapa.

Paznen | CobiTOBas MOJIMTHKA
4. npeanpusaTus U

OopraHu3zanms

TOBAPOJABHKCHUSI.

Tema 4.1 ToBapoaBukeHHE. [Ipunstue OIlK-1

ITonsiTHE TOBApOABMIKEHUS, | PEIIEHUI IO OCHOBHBIM BOIIPOCaM OIIK-4

€ro 1eiu.

TOBapo/BIKeHUsA. Pemenus o
CTPYKTYyp€ KaHajla pacrpeaeacHusl.
Kak  mpoucxomut  BhIBIIEHHE

OCHOBHBIX BAapHAHTOB KaHaJOB.
Posmb  pO3HMYHBIX H  ONTOBBIX
TOPTrOBLEB B rpouecce
TOBapPOJABUKEHHSI. Bunnl




PO3HUYHBIX TOPrOBBIX
OpeanpusaTii.  MapKeTUHIroBbIe
pelIeHns PO3HUYHOIO TOProBIA.
OnToBast TOPrOBJIA, pOJIb
OIITOBUKOB B pouecce
TOBapOIBUKCHHUS.

MapkeTHHroBbIE peleHus
ONTOBUKA. Buael mnpeanpustui

PO3HUYHOUN M ONTOBOM TOPTOBJIH.

Tema 4.2
CoOsITOBas
TIPEITPHUSTHSL.

JACATCIIBHOCTD

Oranbkl COBITOBOM JACSITETHLHOCTH.
CObITOBas TONHMTHKA. BapuaHTbI
COBITOBOM TONUTHKU. Po3HMYHAs
ToproBis. OnroBas  TOPTOBIIS.
®pa”yali3uHT u ero
3 PEKTUBHOCTB.

OIIK-1
OIIK-4

Tema 4.3
Kanaiel

MPOAYKIUH.

pacupeaciICHuA

Tumel KaHANOB  pacIpeneicHHs
TOBAapOB U UX (QyHKIUHU. DakTOPHI
U cxema  BbIOOpa  KaHaJIOB
pacnpezeneHusl. Onenka
s hekTHBHOCTH KaHaJIOB
pacnpenenenusa. I(HPeKTUBHOCTD
WCIIOJIb30BAHUS TTOCPETHUKOB.

OIIK-1
OIIK-4

Paznen

IlenoBasi NOJIUTHKA

npeAnpusTUs

Tema 5.1
3amaun 1ieHooOpa3oBaHMs.

3amaun  1ieHOOOpa3oBaHUS U
byHKIUN IICHBI. dakTopsl
1IEHO00Pa30BaAHMUS.

OIIK-1
OIIK-4

Tema 5.2
OcHOBHBIE
[IEHOOOpa30BaHU.

METOIbI

Metobt IEHOOOPa30BaHUS:
OpHUEHTAIIHS Ha U3JICPIKKH,
BOCIIPUHHUMAaEMOM LIEHHOCTH,
OpHUEHTAINH Ha crpoc,
OpUEHTAIlMM Ha  KOHKYpPEHTOB.
Crpareruu  NpeMHAIBHBIX U
3aIUTHBIX IIEH, 1IEHOBOU
nuddepeHranum u
OanmaHcUpoOBaHUs. THUIBI PHIHKOB,
OTIPE eSO TTOJTXO/T K
1IEHOOOPa30BaHUIO. Cxembl
(hopMUPOBaHUS IIEHBI

OIIK-1
OIIK-4

Tema 5.3
Crpareruun u
[IEHOOOpa30BaHU.

3a1a4n

Crparerun 1eHooOpa3oBaHUS Ha
Pa3NMYHBIX CTAIUSIX >KU3HEHHOTO
LUK TOBapa. Crparerun
1IEHOO0Pa30BaHUs HOBBIX TOBApOB.
YcraHnoBnenue 1IeH o
reorpauyecKkomMy MPUHIINITY..
ANbTepHaTUBHBIE CTPATETHH 1IEHO-
oOpazoBanus. Crparerus mHpeMu-
QJIBHBIX U 3aLIUTHBIX II€H, [ICHOBOU
nuddepeHnram u
OaJaHCUPOBAHMSL.

OIIK-1
OIIK-4

Pa3nen

MapKeTHHIOBbI€




6. nccae0BaHuA
Tema 6.1 3agau  MapKETUHTOBBIX HCCJIe- OIIK-1
OcHoBHbIE HallpaBJICHUs | IOBaHUM, IMPHUHLMIBI M JTallbl OIIK-4
MapKETUHTOBBIX IIPOBEACHUS MapKETUHTOBBIX
UCCIIEI0BAHUI HCCIIE0BAHUM. HccnenoBanue
TOBapa, MoTpeduTenel, KOHKypeH-
TOB, PBIHOYHOTO CErMEHTA,
LIEHOBOH CUTYaIlMM Ha PhIHKE.
Tema 6.2 Hcroynuky, KaHaiabel IIOJIY4ECHUS OIIK-1
Coop wHbopmamuu  ausa | ”HGOPMAIIMM W CIIOCOOBI €€ OIIK-4
MapKETUHIOBBIX 00paboTKH. Bri6opounsie
UCCIICIOBaHUH. UCCIIEIOBaHUsI B MapKETHHIOBBIX
HCCIIEI0BAHUSAX. Hecnyuaiinsie
BbIOOPOYHBIE HCCIIEIOBAHMUS.
Tema 5.2 KauecTBeHHBIN U KOJIMYECTBEHHBIN OIlK-1
Metonbl ~ MapKETUHIOBBIX | ACHEKThI MapKETUHTOBBIX OIIK-4
UCCIIE0BAHUMN. HCCIIEA0BAHUM. KauecTtBeHHbIe
METOAbl  HCCIICOBAHUS  PBIHKA!
(doKyc-rpynnel, TIIYyOMHHBIE U
HarpaBJICHHbIE UHTEPBBIO.
AHKEeTHpOBaHME U  NPHUHLIMIIBI
MIOCTPOEHMSI AHKET.
Tema 6.3 Copnepxanue pe3yJbTaToB OIIK-1
Ananus pEe3y/IbTaTOB | MAPKETUHIOBBIX MCCIEIOBAHUN U OIIK-4
MapKETUHT OBBIX ux UCIIOJIb30BaHUE JUISt
UCCIIeI0BaHUN OIpeIeJIeHUs LICHOBOM U
cOBITOBOM MOJIUTUKHU
npennpusatus. O6paboTka pe3yib-
TATOB MAapKETUHIOBBIX HCCIIEA0-
BAHUI c IIOMOIIBIO
CTaTUCTUYECKUX METOJIOB.
Paznen | Texnonoruu OIIK-1
7. 3ppexTUBHOI  NpoOAKHU OIIK-4
NPOAYKTA.
Tema 7.1 OcHOBHbIE  NPUHIUIBI  PabOTHI OIIK-1
OcHoBHBIE 2Talbl Ipolecca | TOPrOBOTO  ammapara.  OJTarbl OIIK-4
3¢ (HEeKTUBHOMN TPOAAKY. npouecca 3pQPEeKTUBHON TPOIAKH.
Opranuzanun YIIpaBJICHUS
TOPTOBBIM anmnapaToM (GUPMBbI.
Tema 7.2 [lonxonpt kK  (QOpMHPOBAHUIO OIIK-1
PexkymamMHass ~ [IeATENBbHOCTH | pekiaMbl.  PexknamHble  menu. OIIK-4
MPEITPUSITHSL. Conepxanue PEKIaMHOTO
obpamienus. CTuib, TOH, popmar u
CIIOBa PEKJIIAaMHOTO OOpaleHusl.
PazpaboTka 1u1aHa  pexIaMHOU
KaMITaHUU U TIPOABM)KEHUS TOBapa.
I[lnam wu OromKeT peKIaMHON
KaMITaHUU.
Tema 7.3 OcHOBHBIE CpPEJICTBA CTUMYJIUPO- OIlK-1
CriocoObl  CTUMYIUpPOBaHMs | BaHUSI cObITa. YCTAHOBIICHHE IIEH OIIK-4




cOrBITA.

Ha HOBBIM TOBap. Buubl CKUIoK ¢
neHbl. POpMBI YCTAHOBJICHHUS LIEH

IS CTUMYJIMPOBAHUS OnbITa.
Hcnonb30BaHrWe JUYHBIX TPOJAK
UL CTUMYJUPOBaHUS  COBITA.
[Iponaranna u PR, ux
OCOOEHHOCTH.

Pasznen

Pa3paborka

8. MAapKeTHHIOBOM

CTpaTerum npeanpusiTus.

CpeJibl OpraHU3aluy.

Tema 8.1 OCHOBHBIE CpelICTBA BO3ACHCTBUS OIIK-1
Pa3paboTka MapKeTHHTOBOW | KOMILJICKCA MapKETUHTOBBIX OIIK-4
CTpaTeruu Ha OCHOBE | KOMMYHHKAIUH. Monenb
KOMIUIEKCAa MapKETHHTOBBIX | IIpoIecca KOMMYHHKAITUH.
KOMMYHHKAIHH. Crparerusi npoTaJKHUBaHUs TOBapa

u CTpaTerus TIPUBJICUCHHSI

MOTPeOUTENs K TOBApY.
Tema 8.2 I[MIpumenenne wmeroma SWOT- OIlK-1
Pa3paboTka MapKETHHTOBOM | aHAJIM3a JUTSL BbIOOpA OIIK-4
CTpaTeruu Ha OCHOBE | MAPKETHUHTOBOM CTPATEeTHH.
aHaiM3a COCTaBJISIOLINX

2.3. Paznesnbl AUCUUIUIMHBI M BUAbI 3aHATAN

OuHo-3a04Hast popma 00ydeHHS

Ne HaumenoBanue
n/m pazzena (TeMbI) AyauTopHas Bneayn. O6beM B yacax
paborta paborta
J [13/J1P Cp Bcero
B TOM YHCIIE, B TOM YHCIIE, B TOM YHCIIE, B TOM YHCIIE,
JITITT TI3TITT/JIPTIIT CPIIIT I1I1

1 Pa3nen 1. BBenenue 4 4 10 18
B MAPKETHHT - - - -

2 Pa3nen 2. Poinounasi 4 4 10 18
cpena u ee - - - -
COCTABJIAIOIINE

3 Pa3nea 3. ToBapuas 4 4 10 18
MOJIUTHKA - - - -
npeAnpPUsITHS

4 Pa3nen 4. CobITOBasK 4 4 10 18
MOJINTHKA - - - -
NpeanpUsiTHs ¥
opraHu3anus
TOBAPOABUKEHH S

5 Paznen S. llenoBasi 4 4 10 18
MOJIMTHKA - - - -




npeanpusTus
6 Pasgean 6. 4 4 10 18
MapkeTHHTOBbIE - - - -
HCCJIeOBAHUS
7 Paspen 7. 4 4 10 18
TexHosioruu - - - -
3¢ dexTUBHOM
NPOAAKH MPOIYKTA
8 Paspgen 8. 4 4 10 18
Pa3zpaborka - - - -
MapPKEeTHHIOBO
cTpaTreruu
npeanpusTus
OkzameH 36
HUmoeo: 32 32 80 180
B mom wucne I111: - - -
2.4. Ilnan caMocTosATENHHON PabOTHI 00YUYAIOMIETOCS IO JUCIUILTHHE (MO/IYIIIO)
Ouno-3a0uHas popma oOyueHus
Ne | HasBanue pa3nenoB u Tem Bunst Tpynoe | @opmupyem | @opMbl
CaMOCTOSITENTbHOM MKOCTh | bI€ KOHTPOJIS
paboTsl KOMIIETEHIIN
u
1 Pa3nes 1. BBenenne B [ToaroroBka k 10 OIIK-1, TEOPETUUECKUI
MAPKETHHT TEOPETUYECKOMY OIIK-4 ompoc,
OTIpOCY, MPAKTUYECKOMY MIPAKTUYECKOE
3aJIaHUIO0 3aJlaHue
B ToM uncne -
MpaKTU4ecKas
noaroroska (TOIIII,
T1311IT)
2 Pa3nen 2. Poinounas cpena | Ilogroroska k 10 OIIK-1, TEOPETUUECKUI
U ee COCTABJISIIONINE TEOPETUUECKOMY OIIK-4 ompoc,
orpocy, IPAKTHYECKOE
MPaKTUIECKOMY 3a/1aHue,
3aJ1aHUIO, Kelic-3aanne
KENC-3a1aHUI0
B ToMm uncne -
MpaKkTHIecKast
noaroroska (TOIIII,
TT3T111, K3ITIT)
3 Pa3nen 3. ToBapHas [TonroroBka k 10 OIIK-1, TEOPETUUECKUM
NMOJIUTHKA NPeANPUATHUS TEOPETUUECKOMY OIIK-4 onpoc,
orpocy, MPaKTUYECKOE
MPaAKTHYECKOMY 3a/laHue,
3a/1aHHUIo, Keiic-3a1aHue

KeHc-3aJaHuIO0




B Tom uncne
MpaKTUIeCKast
noaroroska (TOIIII,
TT31111, K3ITIT)

Paznen 4. ConITOBas1
NMOJIUTUKA TNPEANPUATUS M
opraHu3anusi
TOBaPOABHKEHUS

IToaroroBka x
TEOPETUUECKOMY
ompocy,
MPAKTUYECKOMY
3aJIaHHIO,
Kelc-3a1aHuI0

10

OIIK-1,
OIIK-4

TEOPETUUYECKUI
ompoc,
PAKTHYECKOE
3a/1aHue,
Kelc-3aJaHue

B Tom uncne
MIpaKTUIeCKast
noaroroska (TOIIII,
131111, K3IIIT)

Pazpen 5. IlenoBan
NMOJIMTUKA NPeANPUATUS

IToaroroBka x
MPAKTUYECKOMY
3aJaHHIO,
Kec-3aIaHHI0

10

OIIK-1,
OIIK-4

MIPaKTUYECKOE
3aJlaHue,
Kelc-3aganue

B ToMm uncne
MIpaKTUIEeCKast
noaroroska (IT3I1I1,
K3ITIT)

Pa3gen 6. MapkeTHUHIOBbBIE
Hccae10BaHus

IloxroroBska k
TEOPETUYECKOMY
onpocy, TeCTy,
Kec-3aIaHHI0

10

OIIK-1,
OIIK-4

TEOPETUYECKUI
orpoc,
TeCT
Kelc-3a1aHue

B ToMm uncne
MIpaKTUIeCKast
noaroroska (TOIIII,
TTIIT, K3I1IT)

TexHosoruu
MPOJAKHA

Pazgen 7.
3¢ dexTHBHOM
NMPOAYKTA

IToaroroska k
TEOPETUUECKOMY
onpocy,
MPaAKTUYECKOMY
3aJIaHHIO,
Kec-3aIaHnI0

10

OIIK-1,
OIIK-4

TEOPETUUECKUI
onpoc,
MIPAKTUYECKOE
3aJlaHue,
Kelic-3aanme

B ToM uncne
MIpaKTUIeCcKast
noaroroska (TOIIII,
TT3T111, K3ITIT)

Paznen 8. Paspaborka
MApPKEeTHHIOBO# CTpaTeruu
npeanpusaTHs

IToaroroska k
TEOPETUUECKOMY
onpocy,
MPaAKTHYECKOMY
3aJIaHHIO,

TECTy

10

OIIK-1,
OIIK-4

TEOPETUUECKUI
orpoc,
[IPaKTUYECKOE
3a/laHue,
TECT

B ToMm uncine
MpaKTHIecKast
noaroroska (TOIIII,
TT3I1IT, TTIIT)

UTOI'O

80




3. OCOBEHHOCTHU OBYYEHHS UHBAJIM0B U JIUILI C OB3

[Ipu opranmzanum o0y4deHus WHBAIUIOB M Juil ¢ OB3 obecnieunBaroTCs ClaeAyOIINe
HEOOXOUMbIE YCIOBHUS:

- y4eOHbIE 3aHSATUSI OPTaHU3YIOTCSI UCXOAsI U3 ICUXO(PU3UYECKOTO PA3BUTHS U COCTOSTHUS
310pOBbsI HHBATHIOB 1 NIl ¢ OB3 COBMECTHO ¢ IpyruMu 00y4aroIMMUCS B OOIIUX TPyIIax, a
TaKXe WHAMBUIYAITbHO, B COOTBETCTBUH C TpaMKOM WHAWBUIYAIbHBIX 3aHATHIA;

- IpU OpraHu3alUi y4eOHBIX 3aHATHH B OOIIMX TpyINNax HMCIOIb3YIOTCS COIHMAIBHO-
AKTUBHBIC M pe(IIEKCUBHBIE METOBI O0YUCHHUS, TEXHOJIOTHH COLIMOKYIBTYPHOM peaduimnuTauu ¢
LENbI0 OKa3aHWs IMOMOIIM B YCTAHOBJIIGHWU IIOJHOLIEHHBIX MEXJINYHOCTHBIX OTHOILCHUH,
co3aHUs KOM(OPTHOTO MCUXOJIOTUYECKOT0 KIMMaTa B TPYIIIE;

- B mpouecce 00pa3oBaTeNbHON  AEATETbHOCTH MPUMEHSIOTCS MaTepuaibHO-
TEXHUUYECKOE OCHAIllEHUE, CIelUaIN3uPOBAHHbIE TEXHUUYECKHUE CpEICTBa IpHeMa-Tlepeaadn
yueOHO# mH(pOpMaruy B NOCTYMHBIX (opMax UIs CTYyJEHTOB C Pa3IUYHBIMUA HapyIICHHUSIMH,
AIIEKTPOHHBIE 00pa30BaTEIbHBIE PECYPCHI B aAaITUPOBAHHBIX (hOpMaXx.

- moabop W pa3paboTKa YYEOHBIX MAaTEpPUATIOB IMPENOJABATEIIIMH TPOU3BOJUTCS C
Y4€TOM MCUXO(PU3NYECKOTO Pa3BUTHUS U COCTOSIHUS 310pOBbsl HHBAIUAOB U Jinl ¢ OB3;

- HCIIOJIb30BAaHKUE 3JIEMEHTOB JMCTAHLMOHHOIO OOYy4eHHs MpH padoTe CO CTYIEHTaMH,
UMEIOITUMHU 3aTPYIHEHUSI C MOTOPUKOM;

- o0ecneyeHHe CTYACHTOB TEKCTaMHU  KOHCIEKTOB (NP  3aTpyJHEHHH  C
KOHCIIEKTUPOBAHUEM );

- WUCIOJB30BAaHUE MPH TPOBEPKE YCBOCHHUS MaTepHalla METOAMK, HE TpeOyroImux
BBITTOJIHEHHUS] PYKOMHMCHBIX pPa0OT WM H3JIOXKEHHS BCIyX (MPH 3aTPYAHEHUSAX C MUCHBMOM H
peublo) — HarpuMep, TECTOBBIX OJIAHKOB.

[Tpu mpoBeneHuN MpoLeayphl OLIEHUBAHUS PE3yJIbTaTOB 00YYEHHs] HHBAJIUAOB U JIUIL
C OTpaHUYEHHBIMM BO3MOKHOCTSIMHM 3JJ0POBBSI 0 JAMCLUILIIMHE OOECHEUYMBAETCS BBIIOJIHEHUE
CJICAYIOUIMX JIOMOJHUTEIbHBIX TPEOOBAaHUN B 3aBUCMOCTH OT MHJIUBHUYaJIbHBIX OCOOEHHOCTEN
oOyJaromuxcs:

1. MHCcTpyKIKs 1O MOPSIAKY IMPOBENEHUS NPOLEAYpPbl OLEHUBAHUS IPENOCTABISAETCS B
JoCTynHOW ¢opme (YCTHO, B NMHUCBMEHHOH (opMe, Ha 3JIEKTPOHHOM HOCUTENE, B IEYaTHOU
(dbopMe yBETUUEHHBIM MIPUPTOM U T.I1.);

2. JloctynmHasi gopMa mpenocTaBiIeHUs 3aJaHUN OIEHOYHBIX CPEACTB (B TIEYaTHOM
¢dopmMme, B neyaTHOU (hopMe yBeIUUYEHHBIM HIPU(TOM, B (POpPME 31IEKTPOHHOTO JTOKYMEHTA);

3. HocrymHas (opma mpenocTaBieHUss OTBETOB Ha 3ajaHus (MUChbMEHHO Ha Oymare,
Ha0Op OTBETOB HA KOMITBIOTEPE, YCTHO, IP.).

IIpu HeoOXxomuMocTH 1 OOYYAIOUIMXCS C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH
3/I0pOBbsI U MHBAIUIOB MPOLEAYPa OLEHUBAHUS PE3yIbTATOB O0YyUEHHS O TUCIHUIIIMHE MOXET
IIPOBOAMTHCS B HECKOJIBKO JTAIOB.

B ocBoeHuM IMCHUIUIMHBI MHBAIUAAMM U JIMIAMH C OFPAaHUYEHHBIMU BO3MOXXHOCTSMHU
3JI0pOBbsl OOJIBIIIOE 3HAYEHHE MMEET MHIAUBUAYanbHas padbota. [lon mnauBuayanbHol paboToit
nospazymeBaercs e (GOpMbI B3aMMOJEHCTBHS C IMpernojaBaTesieM: UHIUBUyalbHas yuyeOHas
pabota (KOHCYJIbTAaIlMK), T.€. JIOMOJHUTEIBHOE pa3bICHEHHE Yy4eOHOTO Marepuaia |
yriayOieHHOe U3yyeHHe MaTepHralia ¢ TeMU 00y4JaroUMMUCs, KOTOPbIE B ’TOM 3aWHTEPECOBAHbI,



¥ MHIUBHIyaJIbHas BOCHHUTATeIbHAs padoTa. VHAMBHAYaIbHBIE KOHCYJIBTAllMH MO TPEIMETY
SBIISIIOTCSL  B@XHBIM  ()aKTOPOM, CHOCOOCTBYIOUIMM  WHIMBHIyaldH3alMd OOydeHHS U
YCTaHOBJICHHIO BOCIMTATEIbHOTO KOHTAKTa MEXIY IpenojaBaresieM U O00ydarol[uMcs
MHBAJIUIOM WM 00YyYaIOIMMCS C OTPAHUYCHHBIMH BO3MOYKHOCTSIMH 3/10POBbSL.

4. YYEBHO-METO/IAYECKOE OBECHEYEHUE CAMOCTOSTEJIBHOM
PABOTbBI OBYYAIOIIIUXCA

CamocrositenbHas padorta ctyneHToB (nanee — CPC) aBisieTcs HEOTHEMIIEMOW YacThIO
oOydeHuss cryaeHToB. Ee mens - ¢opMupoBaHue mpoPeCcCHOHATHHON KOMIIETEHTHOCTH
OyIylLIero CrenuagInucTa.

CaMocTosiTenbHast paboTa OCYIIECTBISICTCS B BUIC AYAUTOPHBIX M BHEAYAUTOPHBIX GOopM
MO3HABATEJIbHOM 1€ATEIbHOCTH MO AUCLUILINHE.

CamocrositenpHas paboTa 1Mo AUCIHILIUHE BKITIOYACT B CeOs:

1) nmpeaBapuUTENIbHYIO MIOATOTOBKY K 2y TUTOPHBIM 3aHSATHSIM;

2) caMOCTOATENBHYI0 padoOTy MpHU MPOCIYIIMBAHUU JIEKIMM, OCMBICICHUU Yy4eOHOM
uH(popMalnu, ee 00001IEHNN U COCTABICHUN KOHCIIEKTOB;

3) nondop, U3yyeHue, aHaIU3 PEKOMEH0BAHHbBIX UCTOYHUKOB U JIUTEPATYPHI;

4) BbIsICHEHHE HamOoJee CIOXKHBIX BOIPOCOB JUCHUIUIMHBI U UX YTOYHEHHE BO BpeMs
KOHCYJIbTALINI;

5) NOATrOTOBKY K 9K3aMEHY, TPAKTHUECKUM 3aHSITUSM, TECTUPOBAHHUIO

6) BBITIOJIHEHHUE MPAKTUYECKUX 3aJaHUN U KeWC-3a/1aHus;

7) cucteMaTHYeCKOe M3YUCHHE MEPUOINYECKON MeyaTH, HayYHbIX MOHOTpaduii, MOUCK U
aHaJINU3 JIOTIOJHUTEIBbHOU HH(OPMALIUH.

AynuropHas camocToOsiTelIbHasg pa0oTa BBINOJIHAETCS CTYIAEHTAaMM Ha JIEKLUSAX U
IIPAKTUYECKUX 3aHATUAX.

Bonpoce! s caMocTosTeNnbHON paboThl CTYIEHTOB B LIESAX MOJATOTOBKU K ayJUTOPHBIM
3aHATHUSIM TIPEUIararoTCsl MPernojaBaTesieM B Hayale M3y4eHUs KaKJIOoro paszeia AUCLUIIINHBI
wid TemMbl. CTYIEHTBl UMEIOT IPaBO BBIOMPATH JOMOJHUTEIBHO MHTEPECYIOMINE MX TEMbI IS
CaMOCTOSITENIbHON PabOTHI.

BueaynutopHas camocrosiTenbHass paboTa CTYAGHTOB — IUIaHUpyeMmas ydeOHas
JEATENIBHOCTh CTYJEHTOB, OCYLIECTBIIsIEMas BO BHEAyJIUTOPHOE BpeMs IO 33JaHUI0O U TIpU
METOJIMYECKOM PYKOBOJCTBE MPENoaBaTelis, HO 0€3 ero HemocpeICTBEHHOr0 Y4acTus.

BI/I)II)I CaMOCTOSITETbHOM pa6OTI)I CTYACHTOB: IIOATOTOBKAa K OIIPOCY, IMOATrOTOBKAa K
TECTUPOBAHUIO, BBIOJHEHUE MPAKTUYECKUX 3aJaHui, pelIeHue Keklca, IMOATOTOBKA K
KOHTpPOJIbHOM padore.

MeTtoauyeckue peKOMEHAAalMHU 110 OPraHN3ANMH CAMOCTOATEIbHON PadoThI
CTY/1IeHTOB

MeToauyeckue peKOMeHIaMHU 10 MOAT0TOBKE K TEOPETHYECKOMY ONPOCY

OnHoit U3 GopM caMOCTOATENLHOW PabOThI CTYIEHTOB SIBJISETCS MOJTOTOBKA K YCTHOMY
ornpocy. i oAroTOBKU K OMPOCY CTYJAEHTY PEKOMEHIYeTCsl U3yYUTh JIEKIIMOHHBIN MaTepHal,
OCHOBHYIO U JIOTIOJIHUTENIbHYIO JIUTEpaTypy, Myonukanuu, nHopmaruo u3 MIHTepHeT-pecypcoB
110 COOTBETCTBYIOILIEH TEME.



3¢ (HeKTUBHOCTH MOATOTOBKH CTYIEHTOB K YCTHOMY OIPOCY 3aBHCHUT OT KadecTBa
O03HAKOMJICHHS C HAYYHOM M METOAMYECKOM IUuTeparypoil. [Ipu moAroToBke K onpocy CTyAeHTaM
PCKOMCHAYCTCA 06paTI/ITB BHUMAaHHEC HAa YCBOCHHC OCHOBHBIX MIOHATHH JUCIHUIIIIMHBI, BBIIBUTH
HESICHBIE BOIIPOCHI M MOJ00paTh JHONOJHUTEIBHYIO JIUTEPATYPy [UIsl UX OCBEIICHUS, COCTABUTh
TC3UCHI BBICTYIIVICHUS 110 OTACIIbHBIM HpO6JIeMHBIM ACIICKTaM.

MeToan4yeckue peKOMeHIAIHUN M0 MOAT0TOBKE K NPAKTHYECKUM 3aHATHAM U
BbINOJIHEHH IO IPAKTHYECKOI0 32/1aHUA

OnHoil M3 BaXHBIX (POPM CAMOCTOATENBHON paboOTHl TO JUCHUIUIMHE SIBIISETCS
MOATOTOBKA K MPAKTUYECKOMY 3aHATHIO.

[Ipy mnoAroTroBke K TMPAKTUUECKUM 3aHATHSAM CTYACHT JOJDKEH MPHUACPKUBATHCS
CJENYIOINX PEKOMEHIAIU:

- BHUMATEJIbHO U3YUYUTh OCHOBHBIE BOMPOCKHI TEMbI U IIJIaH MPAKTUYECKOTO 3aHSTHS,

- OIPENEIUTh MECTO TEMBI 3aHSTHS B 00ILIEM COJIEpKaHUH, €€ CBSA3b C APYTUMU TEMaMU;

- HalTH ¥ POpadO0TaTh COOTBETCTBYIOLIUE Pa3/Ieiibl B PEKOMEHJOBAHHBIX HOPMATHBHBIX

JOKYMEHTaX, yueOHHKaX U JOMOJIHUTEIbHON JIUTEPATYPE;

- II0CJI€ O3HAKOMJIEHMSI C TEOPETHYECKHMM MaTepHAIOM OTBETUTH Ha BOIIPOCHI IO TEME
Kypca,

- IPOAYMATh ITyTH M CIIOCOOBI PEeIIEHHsI TPOOJIEMHBIX BOIIPOCOB;

- NpPOAYMAaTh Pa3BEPHYTHIE OTBETHl HA IPEMJIOKEHHBIE BOIPOCHI TEMBI, ONHPAACh HA
JIEKIIMOHHBIE MAaTE€PUaJIbl, PACIIUPSIS U JOMOIHSSA UX JAHHBIMUA U3 yYCOHUKOB, JOMOJHUTEIBHON
JUTEPATYpPhL.

B xonme mpakTudeckoro 3aHSATHS HEOOXOAMMO BBIIOJHUTH MPAKTHUYECKOE 3aJaHUE, a
3aTeM OOBSICHUTh METOAMKY €r0 PEeIIeCHUsI.

MeTtoauyeckue peKOMeH/ Al 110 BbINOJHEHHUIO Kelic-3a1aHusA

Ketic-3amanue npeacrasisier co00il MPoOIEMHYIO CUTYAINIO, IPEJIaraeMylo CTYACHTaM
B KauyecTBE 3aJaud JUIS aHaluu3a U noucka pemieHus. C IOMOIIBIO 3TOIO METOJA CTYACHTHI
MMEIOT BO3MOXXHOCTb IMPOSIBUTH U COBEPIICHCTBOBAaTh CBOM AHAJIUTHYECKHE U OLICHOYHBIE
HaBBIKH, (popMynupoBaTh F3PGEKTUBHBIE U Haubosee pallMOHAIbHbIE YIIPABICHYECKUE PEIICHUs
Ha OCHOBE pE3yJIbTaTOB (PMHAHCOBOI'O aHAJIM3a JIEATEIIbHOCTH OpraHu3aluu.

I{enu BBINOIHEHUS CTYACHTAMHU KelC-3a1aHus:

- pa3BUTHE y CTYJIEHTOB AHAJTUTHUYECKOIO MBILIUICHHUS;

- pa3BUTHE Yy CTYACHTOB HPAaKTUYECKUX HABBIKOB pacueTa HaJOroBOro OpeMeHH
OpraHu3aluy;

- (hopMUpPOBaHME y CTYIEHTOB HaBBIKOB ONTHMMU3ALUU HAJIOTOOOI0KEHUS U Pa3pabOTKU
3¢ (PEeKTUBHON HATIOTOBOM MOJUTHKH;

- IOBBIIIEHNE MOTUBALIUU CTYJEHTOB K OOYYEHHUIO U MPO(PECCHOHATLHOMY Pa3BUTHIO.

Pemenne keiica mnpenctaBisger co00l HPOAYKT CaMOCTOATEIbHOW MHIUBUIYaTbHON
paboThI CTYJICHTOB.

Dranbl BHIIOJHEHUS KeHC-3a/1aHNs U PEKOMEHIAINK CTYIeHTaM

Ne | Dransl BeIoNHEHUS Kelica Pexomenmanmu crygeHram

1 3HaKOMCTBO ¢  cojepkaHueM | OnpenenuTs Lelb U 3a7a4u Kekca
Keiica

2 [Touck wucxomuoit wmHbopmaruu | B xauecTtBe rcxomHOW MHGOPMAIIMN PEKOMEHIOBAHO
JUIsL peleHus Kelica UCIIOJIB30BaTh OTYETHBIE JAHHBIE OPraHU3aLUU

3 Onpenenenne 1. OGocHoBaTh MOCIENOBATEIBLHOCTh pacyera
ITOCJIEI0BATEIBHOCTH OCHOBHBIX HaJIOr OB, YIUTAYNBAEMBIX
pelieHus Keica opraHusanuein

2. O060CcHOBaTh IIPUMEHSAEMYIO METOIUKY




OILICHKHU HAJIOTOBOTO0 OpEeMEHU OpraHu3aluu

4, Pemenue xeiica

[IpoBenenue  pacyera BCEX yILTAYUBAEMbBIX
opraHu3armei HaJIOT OB, IIPOBECTU pacuer
HAJIOrOBOTr0 OpeMeHu

5 OreHka oJIy4e
pE3yNIbTaTOB

HHBIX

[Io pesynapTaTam pacyera HEOOXOAMMO ClIENaTh
BEIBO/IBI

COBEPIICHCTBOBAHUIO
JeSITeIIbHOCTH OPTaHU3aIiH

6 PazpaboTka pekoMeHmanuii 1o

Ha OCHOBAaHUU BBIBOJIOB PEKOMEHI0BAHO
pa3zpaboTaTb COOTBETCTBYIOIIME IYTH CHUKCHUS
HAJIOTOBOM HAarpy3Ku OpraHU3alyH

7 IIpesenranus BBIIIOJIHE
3aJaHuN

HHBIX

PexoMeH10BaHO WCHOJB30BATh MUCHMEHHBIN OTYET-
Mpe3CHTALIHS.

[lucbMeHHBIM  OTUYET-TIPE3CHTAIUsl  TPeOyeT
NPOSIBICHUS ~ TaKUX  KAauyecTB, Kak  yMEHHeE
HOJArOTOBUTH TEKCT, TOYHO M AKKYpaTHO COCTAaBUTh
OTYET, HE JOMYCTUTh OIMOKHU B pacyeTax u T.1.

[Ipu moaroTroBke oT4YeTa MO Keic-3aJaHUI0
CIeIyeT MPUAEPKUBATHCS CIEAYIOIIeH CTPYKTYPBI:

1. OrnaBnenue

2. BBegenune. Bo BBeneHHMH JaTh KpaTKyro
XapaKTEePUCTHKY  aHAJIM3UPYEMOH  OpraHu3aIui,
BBIOpAHHOM METOJIMKE OIICHKU HAJIOTOBOTO OpeMeHH

3. OchoBHasg wu4acte. IIpoBectn aHayu3
HAJIOTOBOM HArpy3Kud OpraHu3aliii U 00O0CHOBATh
MyTH €€ CHIDKEHHS

4. 3akitoueHue.

5. bubnuorpadus

O60muii 00beM oOTYeTa MO KeKC-3aJaHUIo
cocraBmsier 10-12 crtp. dopmara A4, BriIOUaAs
TUTYNbHBIA JUCT ¥ OUbIHOrpaduio.

8 ITonBeneHue UTOrOB.
OueHka  BBIIOJHEHUS
3aJaHUS

Kenc-

[TpuMepHBIMH KPUTEPUSIMH  OIICHKH  BBITIOJHEHUS
Kelic-3a/1aHus SIBIISIOTCS:

® yMEHHE MPOBECTH pacueT HAJIOTOBOM Harpy3KH
OpraHu3aIu

® YPOBEHb apryMEHTAllld, CIOCOOHOCTh MPaBUIBHO
JIeNIaTh BBIBOJIBI TIO PE3YJIbTaTaM Pacyera;

o CIOCOOHOCTh IIPUHUMATH 3 deKTUBHBIE
yIIpaBJIEHYECKHUE PEIICHUS;

® KauecTBO O(hOpMJICHHUS OTYETA.

MeTtoauyecKue peKOMeHAAINH 110 BHINOJIHEHHIO TECTOBBIX 3aJaHMii
TecTsl — 3TO BONPOCH WM 3aJaHUs, NPEIyCMaTPUBAKOIINE KOHKPETHBIN, KPATKHM,
YEeTKHUIl OTBET Ha UMEIOIIMECS ITAJIOHBI OTBETOB.
[To ¢hopme TecToBBIE 3a/1aHNS MOTYT OBITH BEChbMa Pa3HOOOpa3HBI.
K nepBoii rpymnme oTHOCATCS 3aJaHUsI 3aKPBITOW (OPMBI C €JMHCTBEHHBIM MPABHILHBIM

OTBCTOM M3 HCCKOJIBKUX MPEACTABIICHHBIX.

Bropywo rpynmy cocTaBISIOT 3aJaHus OTKPHITOH (OpMBI, T/€ OTBET BBOAHUTCA

CaMOCTOATCIIbHO B IT0JIC BBOJIA.




Tperbs rpynna npeacraBicHa 3aJaHUSIMA Ha YCTAHOBJIEHUE COOTBETCTBHS, B KOTOPBIX
AJIEMEHTOM OJTHOTO MHOMECTBa TPEOYEeTCs IOCTaBUTh B COOTBETCTBHE DJIEMEHTHI JPYroro
MHO>KECTBA.

B uyeTBepToOii rpymie TecToB TpeOyeTCs yCTAaHOBUTH MPABMWIIBHYIO MOCIEA0BATEIIBHOCTD
BBIYMCJICHUM WM KaKUX-TO JICMCTBUM, IIaroB, ONEPALMHd U T. II., UCIOJB3YIOTCA 3aJaHUs HA
YCTaHOBJICHUE MTPABUJIBHOM MOCJIEI0BATEILHOCTH.

[Ipy moOAroTOBKE K TECTUPOBAHUIO CTYAECHT JOJDKEH NPUACPKHUBATHCS CIEIYIOLINX
PEKOMEHTalIHi:

- BHUMATEIbHO U3YyYNUTh OCHOBHBIE BOITPOCHI TEMBI

- HalTH ¥ IPOPadOTaTh COOTBETCTBYIOIIUE pa3ielibl B PEKOMEHIOBAHHBIX HOPMATHBHBIX
JIOKYMEHTaX, Y4eOHUKaX U JOMOJHUTEIBHOMN JINTEPATYPE;

- BBISICHUTH yCJIOBUSI TECTUPOBAHUS,

- BHHUMATEJIbHO IPOYECTh BOMPOC W IMpejularaéMble BapUaHThl OTBETOB. BrIOpath
MpaBUJIbHBIE (MX MOXET OBITh HECKOJIBKO). Ha oTmenpHOM JHCTKE OTBETOB HAmucath MUPPY
BOTIPOCa U OYKBBI, COOTBETCTBYIOIINE MTPABUIILHBIM OTBETAM;

- B MPOLIECCE PEHICHUS >KEIAaTeJIbHO MPUMEHSATh HECKOJbKO MOAXOJ0B B PEIICHUU
3a/IaHMs], YTO TTO3BOJIUT MaKCUMAJIbHO THOKO ONEPUPOBATh METOIAMU PEIICHUSI, HAX01 KaXKIbIH
pa3 ONTUMAaJIbHbIA BapUaHT;

- Ha TPYAHBIM BOIPOC HE TPATUTh MHOI'O BPEMEHHM, a NMEPEXOJUTH K cienyromemy. K
TPYIHOMY BOIPOCY MOYKHO BEPHYTHCS MO3XKE;

- OCTaBUTH BpeMs IS TPOBEPKH OTBETOB, YTOOBI N30€KAaTh MEXaHHMUECKUX OIIHOOK.

5. OBPA3OBATEJIBHBIE TEXHOJIOT'MU

HHTepakTHBHBIE 00pa30BaTEIbHBIC TEXHOJIOTHH, UCTIOJIB3YEMBIE B ayTUTOPHBIX 3aHATUSAX U
CaMOCTOSITENIbHOM paboTe 00yyaronxcs:

Ouno-3a049Has popma

Bun
3aHATHUS
(L TIP, Hcnonb3yemble MHTEpaKTHUBHBIE Komnuectso
Cemectp JIP. B
’ o0pa3oBaTeNnbHbIE TEXHOIOTUU 9acoB
TOM
quCIe,
[1IT)
J KOMMYHUKATHBHAS JICKIHS 12
3 [P ponesas urpa, MO3TOBOI HITYPM, 18
CUTYallUOHHBIN aHaiIu3, TUCKYCCHUS, KPYTJbIH
cTOJ
JIP -
Hroro: 30

6. OLEHOYHBIE CPEJACTBA JJIsl TEKYHIEI'O KOHTPOJISI YCHIEBAEMOCTH
U IIPOMEXYTOYHOM ATTECTAILIUA

6.1. Opranu3anus BXOAHOI0, TEKYIIero 1 NPpOMeKyTOYHOI0 KOHTPO.JIsI 00y4YeHHUsI




BxomHoe TecTUpOBaHUe— He MPeAYCMOTPEHO

Texkylmuii KOHTPOJIb —OICHUBACTCS CaMOCTOSATENIbHAs padoTa CTYJACHTOB Ha CEMHHAPCKHUX
3aHATUAX (TEOPETUYECKHE OMpPOChl, JOKIAbl, AaHalu3 Hay4yHbIX (DAaKTOB), BBIOJIHEHUE
NPaKTUYECKUX 3aJaHU{, BBINOJIHEHHNE TBOPUYECKUX 3a/JaHUi, HamucaHue pedepara Ha
BbIOpaHHYIO TEMY, HallMCaHNUE KOHTPOJIBHBIX pPadoT.

IIpoMeskyTOUHasI aTTECTALUS . OCYIIECTBISIETCS B OpME HK3aMeHa.

3aganus I TEKYIIEero KOHTPOJIs

IIpuMepbLI BONPOCOB JIJisl NPOBEAEHNs KOHTPOJILHOM padoThl Nel.

Bapuant 1. OnpenesieHue nejieBbIX CErMEeHTOB NOTPeOUTeJICH.
3amanus:
1. TloaroroBka MaTepuasoB JUIsl UCCIENOBAHUS MOTPEOUTENEH.
2. BwiGop TOBapa, Mo KOTOPOMY OIMPENEISIFOTCS CETMEHTHI MOTPEeOUTENEH.
3. TlpoBexnenwue uccienoBaHus MOTPEOUTENCH JAHHOTO TOBapa.
4. Cocrapnenue npoduis MOTpeOUTENs.
TunoBsie BOIPOCHI:
1. Mertoabl onpeesieHns CErMEHTOB OTpeOUTeNe.
2. XapaKTepHUCTUKU MOTpeOUTENeH TOBAPOB.
3. Kak BbIiOMpaeTcs MeToA ucciae1oBaHusl HoTpeduTeneil B COOTBETCTBUU C TOBAPOM.
4. Kpurepuu BpIOOpa 11€JIEBbIX CEIMEHTOB IOTPEOUTENEH.
5. Copnepxanue npouis moTpeOuTENeH.

Bapuanr 2. OnpesesieHue CTPYKTYpPbl TOBAPHOI0 ACCOPTUMEHTA NPeANPHUSTHS.
3amanus:
1. Omnpenenenre YJKOHOMUYECKUX MTOKa3aTeseil BaApuaHTOB TOBAPHOTO aCCOPTUMEHTA.
2. Br16op Hanbosiee SKOHOMUYECKH 11€TIECO00Pa3HOT0 ACCOPTUMEHTA.
Tumnobie BOMPOCHI:
1. ConepxaHue MOCTOSTHHBIX U MIEPEMEHHBIX PACXOJIOB.
2. OTHeceHHe MOCTOSHHBIX PACX0JI0B Ha CE0ECTOMMOCTb.
3. DKOHOMHYECKHE ITOKa3aTeIN BAPUAHTOB TOBAPHOTO aCCOPTHMEHTA.

IIpyMepbI BOIPOCOB JJIs1 MPOBEAEHUS KOHTPOJIbHOI DaﬁoTbI Ne2.

1. ToBap B cucreMe MapKeTHMHIa Kak OOBEeKT BbIOOpa morpeOutens. KoHuenuus npenenbHON
MIOJIE3HOCTH.

. [ToHsAITHE MAapKETHHTA U €TO MPHUHITUIIBI.

. MapkeTuHroBoe noHumanue Topapa. Kiaccuduxkarus toapa.

. Onpenenenne KOHKYPEHTOCIIOCOOHOCTH TOBapa.

. Pazpa0oTka cTpaTeruu 11eHooO6pa3zoBaHusl.

. [IponBuxkeHue ToBapa: eI U BUJIBL.

. Buniel 1 mpaBmIia pexiamel.

. @OpMBI CTUMYITUPOBAHUS COBITA.

. PazButne xo3siictBeHHoro noprdens pupmsl.

10. Onpenenenne kKoMIuiekca MapkeTuHra. OCHOBHBIE COCTABIISIONINE KOMITJIEKCA MAPKETUHTA.
11. [loHsATHE )XKN3HEHHOTO IIMKJIa TOBApa U MpaBUiia CO3/JaHNUs HOBBIX TOBAPOB.

12. Onpenenenne KOHKYPEHTOCTIOCOOHOCTH (PUPMBI, CETMEHTAITUS PhIHKA.

13. Onpenenenne UCXOAHOM LIEHBI TOBapa, €€ KOPPEKLUs — [IEHOBask TAKTUKA.
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14. Kputepun Boid6opa 3ppeKTUBHOTO BHUIa IPOBIKEHUS TOBapa.
15. Metonp! onieHKH 3G (HEeKTUBHOCTH peknambl. CpeacTBa U CTUIIh PEKJIaMBbl.
16. 3nauenne unpopmanuuu s Gupmel. Cricrema MapKEeTUHTOBOM HH(pOpMaUn

Y4yeOHO-MeTOANUEeCKHEe MATEPHAJIbI C PEKOMEHIALMSIMH 110 COCTABJEHHIO aHKET.

B mro6om ompoce 10 Hayana ero mpoBeACHUSI HEOOXOIUMO TPOIYyMaTh M OIICHUTH CIICAYIOIINE
(baxTopsI:

* TJIABHBIN BOIIPOC (MJIM BOTIPOCHI), HA KOTOPBIN HAJI0 TIOJIYYHUTh OTBET, — IIE€JIh OIPOCa;

* 3aTpaThl, KOTOPbIE MIPUIACTCS IPOU3BECTH ISl TIOIYUEHHS PE3YJIbTaTOB;

* TeXHUKa ¥ (popMa IPOBEIICHHSI OTIPOCa;

* IPOOJKUTEIBLHOCTD UCCIICAOBAHMS,

* HA/IOKHOCTh U TOYHOCTH MOJTYYSHHOHN HH(pOpMAIHH;

* METOJIbI 00Pa0OTKH MOTydaeMOi HHGOPMAITUH;

* (hopMma mpeicTaBIEHUS PE3yIbTaTOB.

IlepBbiii 3Tan — npeaBapuTe/bHOE pACCMOTPEHHUE, pa3padoTKa njaen

Ha »TOM »3Tame mnpoucxoAauT BbIAICHEHHE IieJied W METOJ0B cOopa HMH(OpPMAIUH.
JKenatenbHO YETKO OINpPEEeNUThCS B TOM, Kakas e HMHpopmanus Tpedyercs, Ha Kako (wiu
KaKH€e) BOIPOCHI TpeOyeTCs MOIYyYUTh OTBET.

IlepBblif 3Tam coOCTaBlEHUs] ONPOCHUKOB SBISETCA KJIIOYEBBIM, IIOCKOJIBKY OH
bopMynHpyeT KOHKPETHYIO 3agady, KOTOPYIO HEOOXOIMMO pa3pelinTh B XOJA€ MPOBEACHUS
ornpocoB. YacTo ObIBaeT TaK, YTO MOCTaBJIEHHas 3ajJada OJHO3HAUYHO ONpEIENseT METOJ,
KOTOPBIi MOYXHO TIPUMEHHTh B ompoce. Hampumep, eciam KOMIIaHUS BIIAQJACET CETHIO
ABTOMOOWJIBHBIX 3alpaBOK U Ul HEE BAKHO OMPEIENUTh, OYEMYy KIMEHTHI NpUOOpeTarT Ha
HEl TOIUIMBO, TO €CTECTBEHHBIM sIBJIAETCS IpoBefeHHue ompoca Ha JaHHbIX A3C. BaxHbIM
ABJIIETCS BOIIPOC O TOM, IOYEMY JIpYIrHe KIUMEHThl He 3arpasisitorcst B 3Toi cetu A3C. OnHako
OLIMOOYHO COBMEIATh 3T JBa BOIIPOCA B OJJHOM aHKETe, IOTOMY YTO IPHU PELICHUHU 3THUX 33734
HE00X0MMO 00paIaThcs K pa3HbIM PECIIOHICHTAM.

YroObl AeHbI'M HEe ObUIM BBHIOPOIIEHBI HA BETEP, BOIPOCHI CIEAYET 3a/1aBaTh TOJIBKO TEM,
Yhe MHEHHUE JIEHCTBHUTENBHO SBISIETCS 3HAYMMBIM. (CJenoBaTeNnbHO, 10 TPOBEICHHS OIpPOCca
HEOO0XO/MMO BBISICHUTh, KTO MOXKET NPEACTaBIATh MHTEpEC, Kak «I100parbCsi» A0 HHX, Kak
CHH3UTH MPOIEHT BO3MOKHBIX OTKA30B OT yJ4acTHs B OIPOCE.

3amaya ompoca M BBIABICHHbBIE TPYIIBI PECIIOHAEHTOB JOJDKHBI J]aThb OCHOBAaHHUE MJIS
BbIOOpa MeToJa MpOBeACHUs ompoca — mnepconaiabHoro (face-to-face) wmiam Temedonnoro.
WneanbHbIX METOAOB HE CYLIECTBYEeT, IOITOMY HEOOXOAMMO Moa0MpaTh Hambosee
3¢ (deKTUBHBIN TOJ KaXKAYIO 3aa4y.

Bropoii sTan — pa3paboTka CTpYKTYpbl OPOCHUKA

Hapymenne moruky ompoca MOXET TPUBECTH K JOMOJHHUTEIBHBIM CIOXKHOCTSIM C
MOJIy4eHHUEM OTBETOB U CHIKEHHIO YPOBHS MX JOCTOBEpHOCTH. [[1s n30exxanus Takux mpooiem,
a TaKKe JUIsi DKOHOMHHU 3aTpaT M YCHIMH, MOXHO IMPEIBAPUTEIEHO COCTABISATH OJIOK-CXEMY
OINPOCHUKA, B KOTOPOH OTpa)kaeTcs BCsI JIOTHKA OIPOca.

XopoImio, Korja OMPOCHUK CTPYKTYPHO COCTOHMT W3 HECKOJIBKHX, Yalle M3 YeTBIPEX
paszienos:

| pa3men. «BBenenue». Llens BBOIHOW YacTW COCTOMT B TOM, YTOOBI TPEACTABUTH
UCCIIeIOBaHUE pecroHIeHTy. JKenaTrenabHo, 4TOOBl Ha ATOM CTaJuM CO3aJI0Ch MOJOKUTEIHHOE
BIIEYATIICHUE OT YYacCTHs PECIOHJEHTa B ompoce. YTOOBI ¢ camMoro Havajga HE OTTOJKHYTh
OIpaIIiBAeMOr0, He pEeKOMEH IyeTCsl HAaUMHATh BBeAeHue cioBaMu: «Hac untepecyer...». Takoi
MIOJIXO/T CKOpee BBI30OBET OTBETHOE JKEIaHWE OTBETHTh, YTO 3TO «Bac mHTepecyeT, a HE MEHsI».
Ha »TOoM »sTame HYXHO HCHOJB30BATh JPYrHe€ MOTHBBI, KOTOpbIE MOTYT WJIM NpUIaTh




WCCJICIOBAHHUIO COLMATbHO-3HAYUMBIA OTTEHOK, WJIH ChITpaTh HAa CAMONIOOWH, HA YYBCTBE
OTBETCTBEHHOCTH, JA0JTa U IPYrUX.

YacTo cBeneHHsI, KOTOPbIE MOTYT OBITh MOJYYEHBI B XOJI€ ONPOCa, OTHOCATCA K OYEHb
JIMYHBIM WM )K€ UHTUMHBIM. B Takux ciiydasx 1mose3HbiM ObIBaeT BO BBEJCHUH MOIYEPKHYTh
rapaHTUd aHOHUMHOCTH ompoca. Ecnu mmeercs HeoOXOAMMOCTh B MOBTOPHOM OOpaIeHUH K
JAHHOMY PECIOHJICHTY, TO HEOOXOJUMO €ro 00 3TOM MpeayNpeauTh, MOJYyYUTh COTJIAaCHE U
KOHTAaKTHBIA TeneoH WM aapec. MOXKHO TPeIOKHUTh PECHOHJCHTY BOCIOIb30BATHCS
IICEBJIOHUMOM.

Ecmu mmeercst HeoOXOAMMOCTb, TO BO BBOJHOW YacTH OIPOCHOTO JIUCTA MOKHO
Pa3MeCTUTh ONUCAHUE CTUMYJIOB JUJISl €r0O 3alOJHEHUS.

Ilpumep: Bom kaxum obpaszom cpopmynuposana 6600HaAsA YaACMb AHKEMbl, NOMEUeHHOU
Ha cmpanuyax 00Ho20 u3 eévinyckos dxcypuaia Cosmopolitan:

Cosmo npuenawaem x ouanozy

Jlopoeue uwumamenu! Ilodxcanyiucma, omeemvme HA 60NPOCHI Hauleu amkemvl. Mo
nomodcem Ham 6 pabome Hao xcypuarom. Mol npudymanu cmumyn ons Bac: ece, kmo npuuiiem
omeemol, npuUMym yuacmue 6 jomepee u cmo2ym eviuepams pyuxy Parker ¢ rocomunom Cosmo.
Jluunvie ceedenus, komopule Bol 3axomume coobuums o cebe, 6€3yCl06HO, OCMAHYMCIL MEAHCOY
HaMU.

MOXHO TIPUBECTH €IIe OJUH MpUMep (OPMYJIUPOBAHUS BBEIACHHS, KOTOPBIA B3AT W3
ompoca, MmpoBeAeHHOro kommnanve «®uona Cumia», IpOU3BOASAIICH CpencTBa JJi OKPACKU
BOJIOC:

Komnanus «@uona Cumnay b6nazooapum Bac 3a mo, umo Buvl pewunu 6ocnonvzosamucs
npooyKyuel naue2o npouzsoocmea. Mvi cmpemumcs cogepuieHcmeosams Hawl NPOOYKmul, u
Bawe muenue o Hux ouenv easicno. Mvl 6yoem npuznamenvhvl, eciu Bul nailideme HeMHO20
8pemeHU, Ymoobl 3anoaHumy ankemy".

VY aHKeThl 0053aTeIbHO JIOJKEH OBITh 3ar0JIOBOK U BBOAHAs MH(MOpPMALIKSI O TOM, KTO U C
KaKoW LEJNbI0 IPOBOAUT HUCCIIEJOBAHME, HE CTOMT HAUYMHATH ONPOC C CYXOr0 M HUYEro He
3HAYaIIEro JUisl pECIIOHEHTA CJI0BAa «AHKETay.

Il paznen. «IlacmopTuuka» — KiIacCU(UKAIMOHHBIM pa3aen ompocHoro jucra. OH
MOCBSIIEH HM3YYEHHUIO XapaKTePUCTHK PECMOHJIEHTAa: COIUANbHBIN cTaTyc, 00pa3 >KU3HH,
o0Opa3oBaHHe, CeMEIHOE MOJIOKEHWE M MHOIO€ JApPYyroe, CIOCOOHOE CO3/1aTh HEKUH MOPTPET
pEeCToHIeHTa JJis HccienoBaTeneld, HEeOOXOMWMBIM i pelieHHus 3ajad  HCCIeIO0BaHUS.
XoTtenoch Obl MOAYEPKHYTH OJIMH BaXKHBII MOMEHT B 3TOW 4acTHU OIPOCHUKA.

BonpmmHcTBO IpOheccHoHanoB, U HAIIUX, U 3apYOEKHBIX, CXOJIATCS BO MHEHUH, YTO Ha
JTare 3aroJIHEHUs «ITaCOPTUYKU» B MAPKETUHIOBOM OIPOCE CIEAYET UCKIIOUUTH TPU TPYIIIIbI
PECTIOHICHTOB.

PabGoTHuku, npodeccuoHanbHO 3aHUMAOITUECS] OPTaHU3aIMeN U TIPOBEICHUEM OIPOCOB,
B TMIEPBYIO OYEpEIb CIEIUATUCTHI OTACNIOB PEKIaMbl, «Ia0NUK pPEIeHIIHC» U MapKETHHTOBBIX
HCCIIE0BAHUN.

UckmrovaroTcss Nr0Qu, NpPUYACTHBIE K TOMY BHAY JEATEIBHOCTH, IO KOTOPOMY
npoBoauTcs onpoc. Hanpumep, ecinu Mbl UcCiieyeM MOKYNAaTeIbCKOE OTHOLIEHHE K IMOKYIIKE
HOBBIX aBTOMOOWJIEH, TO KeNaTelIbHO MCKIIIOUUTH JF0JIeH, paboTaronux Ha aBTOMOOMIHHOM
IIPOU3BO/ICTBE, B aBTOCEPBUCE, AUIEPOB, IOCPEAHUKOB U PAOOTHUKOB OTAEIIOB MPOJIAXK.

XKenarenbHO UCKIIOYUTH U3 OMPOCA COTPYTHUKOB MAPKETUHTOBBIX (PHPM.

Bce Tpu nepeunciieHHble TPYIIbl  BKIOYAIOT JIIOACH, €cli He HampsMylo
3aMHTEPECOBAHHBIX, TO YK BO BCSKOM CIllyyae, UMEIOIIUX COOCTBEHHBIE NMpOo(dhecCHOHAIbHBIE
MIPUCTPACTHS.

111 pa3nen. Tak nHa3biBaemasi «Ppi0a». DTOT pas3ien SBISETCS OCHOBHBIM B aHKETE.
JanpHelimas o0paboTKa JaHHBIX, MTOJTYYEHHBIX OT ONpalIMBaeMbIX 110 BOIIPOCAM ATOTO pasjera,
JIOJKHA JJaTh PEIIeHUE 3a/1a4i, TOCTABICHHOW Mepe UCCIIEJOBAHUEM.

1V pasnea. «/lerekTop» — cienu@uyueckast 4acTh aHKEThI, pEKOMEHlyeMasl IPaKTUKaMu
JUIsl TIPOBEJEHUSI TEKYIIEro KOHTPOJIS MCKPEHHOCTH OTBETa Ha BOMPOCHL. [l 3TOro MOXXHO



MPUMEHSTh UHBIE (POPMYITHPOBKH BOMPOCOB, KOTOPHIE B CPAaBHEHHWU C OTBETAaMU Ha OCHOBHBIC
BONIPOCHI TO3BOJISIT OLEHUTHh TMpaBaomnofodue orBeToB. VX 3amaya — HCKIIOUHTH U3
paccMOTpEHHsI OTBETHI JAaHHBIE MO NpuHIUNY «Hamwiry 4To-HUOYIh, UL ObI OTBS3AIUCHY.
PexoMenayeTcst BOpoCkl 3TON TPYIIIBI BIUIETATh B TEKCT OMPOCHUKA B PA3IMYHBIX MECTaX, TaK
9TOOBI OHHM HE OPOCATTUCH B TJ1a3a IPU MPOUTCHUU.

B OonpmuHCTBE ciiydaeB HEBO3MOXKHO B OINPOCHUK IMOMECTUTH 0ojiee OJHOr0-IBYX
MPOBEPOYHBIX BOIPOCOB, IMOCKOJBKY MOMKET HApYIIUTHCS JIOTMKAa BCETO OINpoca, MOABSITCS
OTBJICYEHHSI OT OCHOBHOMW TEMBI U APYTUE HEYBA3KU.

Kareropuunoro MHeHHUs Ha TO, B KaKOM MOPSAKE pa3MellaTh B OMPOCHUKE yKa3aHHBIC
pas3zielnibl, K COXaJIEHUI0, HE CcyllecTByeT. Hepeako BCTpeyaroTcsi CUTyalluu, KOTJa CBEICHUS,
Kacaroluecs peCroH/ICHTa, MPEAMOYTHTEIFHEE CIIPOCUTh B KOHIIE, YTOOBI HE OTIYTHYTH €TO0.

Tpetnii 3Tan — pa3padoTka TeXHOJOruu GopMyTHPOBaAHNS BONIPOCOB

CTpoitHOCTh M JIOTUYHOCThH OMPOCHHMKA JIOJDKHBI MPOXOAUTH KPACHOW HUTHIO Yepe3 BCe
Bonpockl. CHauana pekoMeHayeTcsi chopMynupoBaTh AJisi ce0si IVIaBHbIE BOMPOCHI aHKETHI U
TOJIBKO IIOCJIE 3TOTO JE€TAIU3UPOBATh UX.

Ot TOro, Kak pa3paboTyuk cHOpMyIHpPOBal BOIMPOC, BO MHOIOM 3aBHCHT Kaue€CTBO U
CyTh OTBETA Ha HETO.

IIpu pa3paboTke BONPOCHHKA BCET/a BO3HUKAET TUIEMMa: ClejaTh €ro MpOCTpPaHHEe
Wi JakoHW4yHee? MHOTHE BONPOCHI MOXHO CHSTh, €CIU IIOCTaBUTH ce0si Ha MECTO
pecnionieHTa. Ecnu BompocHUK OyAeT oueHb OOJIBIIUM, HU OJJHA U3 aHKET He OyAeT 3amoyiHeHa
1o koHia. Ho y pa3paboTYMKOB aHKET BCErjaa €CTh >KeJaHUEe HapsAy C TJIaBHBIMH BONPOCAMU
3aJaTh €Il HECKOJIbKO, KOTOPhIE MOTYT MPUTOAUTHCA Ui PELISHUs] TeKyIIe 3a1auu Tudo A
«3anena» Ha Oyayuiee. Takoi nmoaxos ommboueH. He cTOUT MbITaThCs PEIINTh HECKOJIBKO 3a/1a4
C TIOMOIIIBIO OJTHOTO OMPOca, KaKoW Obl MPUBIIEKATEIHLHON HU Ka3ajdach SKOHOMHS B 3aTpaTax.

ITo ¢dopme mpencraBieHUs BOIPOCH OBIBAIOT CIEAYIONUX THIIOB: C OTKPBITBIM H
3aKpBITHIM OKOHYaHUEM. YacTo UX HA3bIBAIOT «OTKPBITBIMUY» U «3AKPBITHIMI.

Borpocsl ¢ 3akphITHIM OKOHYaHUEM TPEJIIOIaraloT HaJu4Ke MOCje BOMpOoca MOACKA30K,
U3 KOTOPBIX OINpAallMBAaeMblii BbIOMpAaeT MOAXOASIIUNA OTBET. DTO OO0Jeryaer Bech MPOIECC
OTBETa PECIOHJCHTOB, IO3BOJIIET ABTOMATHU3UPOBATH OOpPaOOTKY AaHKET W IIPE/ICTABIICHUE
pE3yNIbTaTOB.

HNHorma ucnonp3yroTcst OJTy3aKphIThIE BOITPOCHI, KOT/1a BMECTE ¢ TOTOBBIMU BapHUaHTaAMH
OTBETOB OCTABJIIETCS IyCTOE MECTO JIJIsl APYTOro BapUaHTa, HAIPUMED:

«I'0e Bvl nposenu omnyck 6 amom 200y? »

* doma

* 8 OepegHhe
* Ha oaue

* Ha MoOpe

* Opyeoe

Ha oOannviti 6onpoc umeemcss HecKONbKO HeMpAOUYUOHHLIX OMEemos, HAnpuMep.
«HU20e», «He Dbl 8 OMNYCKey, KOMopbvle NPEOI0NCEHHAS hopma 80npoca NO360.15em NOLYHUMDb.

JIuXOoTOMUYECKHE BOMPOCHI — TaKHe, KOTOpPhIE HMEIOT BCErO JBa albTEPHATHBHBIX
orera: [la mwnu Her. Takue BOmpOCHl 4acTO MPUMEHSIIOTCS B pa3efiaX «aclOpPTUYKH», KOTa
MOJIy4aroT NOPTpeT pecronaeHTa. Hanpumep:

Hmeeme nu Bol gvicuiee obpazosanue? Jla Hem .

Bompockl ¢ OTKpBITHIM OKOHYaHHEM O3HA4YalOT, YTO OIMPAITWBAEMbIA JIOJDKEH B
MPOMYIIEHHBIE MECTa Mocie (GOPMYITHMPOBKH BIIMCATH CBOE MHEHUE B CBOOOIHOM (opme.

Hanpumep: Kax Bvi nposenu ceoii omnyck?

[IpoGnema TakuxX BOMPOCOB 3aKITIOYAETCS B TOM, YTO PECHOHJIEHTY TpedyeTcs BpeMH u
YCUJIHE BOJIH, YTOOBI COOPATHCS C MBICIISIMU U IOCTOMHO M3JIOKUTHh HA OymMare MUHU-COUNHECHHE
Ha 3aJaHHyl0 TeMy. [Ipu opraHu3aluu HCCIEIOBaHUS HE CTOUT OXUIATh OT OTBETOB Ha
OTKPBITBIE BOTIPOCHI CIUIIIKOM MHOTOTO. HO MHOT/Ia B TaKWX OTBETAX MOSBIISIIOTCS COBEPIICHHO
HEOKUJaHHBIE COOOpaKEHUS, KOTOPBIE MO3BOJSIOT OpraHU3aTOpaM MO-HOBOMY B3IVIIHYTh Ha




uccuenyemyto npobiemy. Panu Takux «3epeH» OTKpBITBIE BOIPOCHI M HCMONb3yroTcs. Korma
PECIIOHJIEHT OTBEYAET UCKPEHHE, OH TOYHEE U JIydllle MPOSBISET B OTBETAX OCOOEHHOCTU CBOETO
WH/IMBUIYaJIbHOTO CO3HAHUs, 00pa3 MBICIIEH 1 YyBCTB.

VY4ureiBasg TO, 4TO B OIPOCE BO3MOKHO IOJYyYEHUE KOJMYECTBEHHON M KauyeCTBEHHOU
uH(pOpMaLIKK, B IEPBOM CITydae OTAAETCs MPEeINOYTeHNUE 3aKPBITHIM (POPMYITHMPOBKAM BOIIPOCOB,
a TIpY Ka4ECTBEHHBIX MCCIIEIOBAHUAX — OTKPBITHIM.

I'maBHBIM HENOCTATKOM IMPU OTBETE HA OTKPBITHIE BONIPOCH! SBJISETCS OYEHb BBICOKAS
CTENeHb CYOBEKTUBHOCTH pecnoHaeHTa. MccnenoBarensm ObIBaeT KpallHEe CIOMXKHO OINpPEIesIuTh
UCTHHHBIE MOTHUBBI PECIIOHJICHTOB, BBIPXKAIOIIUX Ty WIM WHYI0 mo3unuioo. OTKpbITas Gopma
OTBETOB CJIOKHA B IPOUTEHUM M AajbHeNIel o0paboTke. ABTOP HEOJJHOKPATHO CTAJIKUBAJICS C
TaKUM TIOYEPKOM, KOTOpBIH MPAKTHYECKH HEBO3MOXKHO pacmudpoBaTh. Ecimm ke aHker
IIOJIy4EHO HECKOJIBKO COTEH, TO 00pabOTKa JAHHBIX CTAHOBUTCSI HEBEPOSATHO JOJITUM U TSHKEIBIM
TPYAOM.

3aKpbIThIE BOIPOCHl IO3BOJIAIOT TOYHEE HWHTEPIPETUPOBATH IIOJIy4a€MbIE OTBETHI.
[TosiBnsieTcss BO3MOKHOCTh 00padaThIBaTh OYEHb OOJNBIIME OOBEMBI JAHHBIX. DTO OTHOCHUTCS KaK
K IIPOCTPAHHBIM OIPOCHUKAM, TaK U K O0JIBLIOMY KOJIMYECTBY MOJYYCHHBIX aHKET.

Ecnm uccnepoBarens mpuCTynmaeT K M3YyYEHHUIO HOBOM Uit ceOsi mpoOsieMbl, TO B
ONPOCHMKE JTOJKHBI IIPEBAJTUPOBATh OTKPBITHIE BONIPOCHL. ECM ke HccaenoBaTellb yKe 3HaKOM
¢ Ipo0JIeMOi, TO MOYKHO CJIeJIaTh aKIEHT Ha 3aKpPbIThIX BONpOCAaX. B MHTEpBbIO, KaK MpaBuUio,
3HAYUTENIBHO OOJIbIIIE BOIIPOCOB CTABUTCS B OTKPBITON (hopMe.

JIpyruM KpHUTEepHEeM KJIacCH(PHKAIMKA BOIPOCOB MO (hopMe SBISETCS MX pas3/eieHue Ha
npsiMble U KOCBeHHbIE. Vcronb30BaHue KOCBEHHBIX BOIPOCOB MOKET OBITh MPOJUKTOBAHO TEM,
YTO WHOT/Ia OBIBAET TPYIHO WIM HEBO3MOXKHO C(HOPMYITHPOBATH BOIPOC B IPSIMOM CMBICIIE. DTO
ObIBaeT B Cllyya€ OYEHb JIMYHBIX, MHTUMHBIX TEM, KOTOpbIE B COLIMOJIOTMM HAa3bIBAIOTCS
CEHCUTHBHBIMU. B Takux ciyyasix pecriOHJEHT HE MOXKET BbICKa3bIBaThCsl OTKPOBEHHO. Takke
BCTPEYAIOTCS CUTYallMH, KOIJa Helb3s chopMylupoBaTh BOMNPOC BHPSIMYIO, IOTOMY YTO OH
MOJKET IPUBECTH K OTKa3y PECIIOH/IEHTa OTBeYaTh. TaKkue CUTyalluu TUIIMYHBI [IPU [IPOBEICHUN
JIEJIOBOM pa3BEIKH, KOTJa IBHO OIPEAEIATh TEMY OIPOCa HU B KOEM citydae Henb3sl. Hanpumep,
KOrjzla HEeoO0XOJMMO NPO30HAMPOBATb MHEHHUE CIELUAINCTa U3 JPYroro MNpeanpusTds Ha
OpeaMeT BO3MOXKHOCTU Iepexojila Ha Jpyryro padoTy, MOXHO C YCIEXOM HCIOJIb30BaTh
KOCBEHHbIE (hopmynupoBku BompocoB: «Kak Bbl oTHOcHTECh K BO3MOXHOCTH IEpexoja Ha
JIpyryto paboTy?»

[Ipu ¢dopmynupoBaHuM BONMPOCOB B KOCBEHHOUW (opMe yaoOHee NEepeBOIUTh UX U3
auyHOW  gopmbl B Oe3znuuHyro. JluuHas (opMynaMpoBKa HEMOCPEACTBEHHO —KacaeTcs
pecnongenTa. Hampumep: «Ckaxure, kKakuMm oOpazom B Bamiell mnpakTuueckoit pabore
NPOBOJUTCS M3y4eHHE KOHKYPEHTOB?». be3nuuHblii BOIpOC HampaBiieH Ha BBISBIECHHE OOLIMX
3aKOHOMEPHOCTE W Hambojee pacnpoCTpaHeHHBIX mMoaxonoB. Hampumep: «Kak MoxxHO
IPOBOJUTHh M3y4eHHE KOHKYpeHTOB?». besnuunas ¢opma BompocoB ymotpebisiercs it TOro,
YTOOBl BBIIBUTH MHEHHMSI M OTHOIIEHHS PECHOHJIEHTOB, KOTOPbIE MOTYT pAaCXOJIUTHCA C
OOIIENTPUHATHIMU, HO BAPHAHTHl OTBETOB MO3BOJISAIOT BHIOpaTh U3 BO3MOXKHBIX TaK, YTOOBI He
CO3/aBaJIOCh OLIYILIEHUs HeJloBKocTH. Hampumep, mpu oO0ciieJoBaHUM TNPEANPUATUS MOXKHO
chopMyIHpOBaTh BONPOC COTPYAHMKAM TakuM oOpa3oMm: «M3MeHEeHUus B JesATeIbHOCTH
HPENPUATHS] HEOOX0IUMO MPOBOJUTH B OT/EIE ».

ITo ¢pyHKIIMOHATBPHOMY HAa3HAYEHUIO BOIIPOCHI MOKHO KJIacCU(HUIIMPOBATH HA OCHOBHBIE,
GuUIbTPBI, 30HAUPYIOMINE U JeTeKTOpHbIe. OCHOBHBIE BOMPOCH! MPU3BAHBI MOJIYYUTh OTBETHI JUIS
pemeHust 3agadn ompoca. Ilo xoay onmpocHHMKa BO3HUKAIOT CUTYallMu, KOIZla PECHOHJIEHT, B
3aBHCHUMOCTH OT H3JIaraéMbIX YCIIOBHUH, JIOJDKEH BbIOpaTh Ty WJIM MHYIO BETBb IMPOJIOJIKEHUS
OTBETOB. /[pyrMmu cioBaMH B aHKETE€ MOMELIAETCS YCIOBHBIA OIEPATOP, B COOTBETCTBUU C
KOTOpPBIM DECIIOH/IEHT, YAOBJIETBOPSIOUIMI ycioBuio 1, pomkeH mepedtd k Bompocy N, a
YJIOBJIETBOPSIOMININ yCI0BUIO 2 — K Bonpocy M.

Ilpumep:  Ilpeononoocum, umo npPoGOOUMCA  ONPOC —nocemumenei  Ma2asuHa
X0351cmeeHHbIX mosapos. Menedoicep obpawaemcs K 3aueouum nocemumenim ¢ ONPOCHbIM



JIUCMOM, 8 KOMOPOM CPeOU NPOYUX NYHKMO8 UMEIOMCA Cledyrouue:
K-1. lloxynanu au Bol panvuwe kpacky mapxu T7?
o Jla . Hem .
*  (Ecau «/[ay, mo nepeiimu k eonpocy K, eciu «Hemy, mo — k sonpocy M.)
K. Kak Bel oyenusaeme kauecmeo kpacku mapxku 17
*  Bwicokoe Cpeonee Husxoe

M. Kaxue opyaue mapku Kpacku Bam npuxoounocs nokynamo .

30HAUPYIOLIME BOMPOCHI MPEIHA3HAYCHBI U TOTO, YTOOBI HAIIPABUTH OMPOC B HYKHOM
HalpaBJIEHUH, KOIJla Ha TO UMeeTcss HeoOxoaumocTb. Hampumep, eciau B X0J€ MHTEPBBIO HE
IIOJIy4eH OTBeT Ha Bompoc: «KTo B KOMIIAaHMM IPUHUMAET pEUIeHHE O 3aKylKax
BBIUUCIUTENIBHOW TEXHUKH?», TO MOXHO €ro c(hopMyaupoBaTh CIEAYOLMM 00pa3oM:
«IIpuHUMaeT 1M AUPEKTOpP PELIEHHE O 3aKyNKEe BBIYMCIUTEIBbHON TeXHUKH? Eciu nupexTop
OTCYTCTBYET, KTO CMOXET NPHUHATH pemeHue? KTo eme MOoXeT NpUHMMATh TaKoe PEUICHHE O
3aKymnKax?»

Bonpochl-neTekTopbl MPUMEHSIOTCS JUIsl IPOBEPKH JOCTOBEPHOCTH U OOBEKTUBHOCTH
[0JIy4aeMoi B onipoce HHPpOpMaIUH.

OCHOBHBIE TPUYUHBI HEAOCTOBEPHOCTH HMH(OpMAIMKM, KOTOPYIO HCCIEeI0BaTENb
IIOJIy4a€eT B XO/€ OIPOCOB, CBOAATCA K CICTYIOUIUM:

1. Co3zHarenbHasi HETOYHOCTb B OTBETaX PECIIOHACHTOB.
2. HenpaBuiibHO 3a110JIHEHHBIN OITPOCHUK.

3. HesepHo noHATHIN BOMpOC.

4. HeBepHO NOHATEIN OTBET.

[lepeuncienHble IPUUMHBI HETOCTOBEPHOCTH OTHOCATCS UCCIIEI0BATEISIMU K IPYIIIE TaKk
HA3bIBAEMbIX TOJKOHTPOJIbHBIX OIIMOOK, KOTOpBIE IOJHOCTbIO YCTPAHUTHh OYEHb TPYIHO,
OJIHAKO MOKHO 3HAUUTEIbHO CHM3UTh HUX J[IOJI0, €CJIM CJIEJOBATh OCHOBHBIM IIpaBHJIaM
pa3pabOTKU OMPOCHOIO JIUCTA.

OcHOBHBIE peKOMeHAalnu 110 GopMyJIHPOBKe BOIPOCOB.

1. BepHo onpeneasiTb THII BOpoca

Ilepen wuccnenoBaTeneM CTOMT CIOXKHAas 3ajaya — MOA0OpaTh ONPEAETICHHBIA THII
(GbopMyIMPOBKH BOIIpOCa MOJ KaXyto MpobieMy. BaxkHO To, 4TO B 3aBUCUMOCTH OT KOHTEKCTa
U3y4yaeMol MpoOJieMbl M COINYTCTBYIOIIMX BOMNPOCOB (POPMYTUPOBKH MOTYT 3HAYMTEIHHO
paznuuatbes. [IpuBeieHHbIE BbIIIE TUIIBI BOIPOCOB MPUMEHSIOTCS IO MEPE HEOOXOAUMOCTH.

XKenateneHo 1pu  QOPMYIUPOBKE BOMPOCOB  BbIpabOTaTh  OOIIME  MPUHLMUIIBI
OTOOpaXEHUsI PA3NUYHBIMU IIPUPTAMH, HCIOJIB30BaTh CHOCKM M 0003HA4aTh IEpPeXOobl,
HanpuMep: Beenenue, HHCTPYKLINHU IO 3alI0JHEHUIO, CAMU BOIIPOCHI, BAPUAHTHI OTBETOB.

Yacto B aHKETaX MOXKHO BCTPETHTh MaTpUuUHyIO (opMy, Korja B OJHOM OJoke
(bopMyIHPYIOTCS IOTHYECKH CBSI3aHHBIE BOIIPOCHI C HAOOPOM BapuaHTOB OTBETOB, HAIIPUMED:

PekomeHgalMu MOpPakTUKOB JJIsl 3TUX CIIydaeB 3aKIIOYalOTCs B TOM, YTOOBI He
3JI0yNOTPeONIATh Takoi (opmoil mpeactaBieHus. MarpuyHas ¢opma ynoOHa, HarysiIHa,
HKOHOMHYHA MPU 00pabOTKEe aHKET, O/IHAKO IKCHEPUMEHTAIbHbIE UCCIIE0BAaHM TOKa3allu, YTO
Ha BONPOC B MATpUYHON ¢opMe (MO CpaBHEHMIO C OOBIYHBIM) MOYTH B JIBa pa3a dalle
OTKa3bIBAIOTCS OTBEUYATh, A MPOLIEHT OMIMOOK MPH 3aMIOJHEHUH BO3PACTAET B IOJITOPA pa3a.

2. lIpepsiararp 4erkue ¢popMaThl OTBETOB Ha BONIPOC

Bun onpocHuka, ero CTpyKTypa W «4MTa0ENbHOCTh» HE MEHEe 3HAYUMBbI, YeM
coJiepskaHue BorpocoB. OOIMe peKoMeHJallK, B PaBHOW CTENEeHHM MPUMEHHMbIE K aHKeTe U
MHTEPBbIO, 3aKJIIOYAIOTCSA B TOM, 4TO IIOJISI U UHTEPBAJIBI MEXY BOIIPOCAMHU BHYTPH ONPOCHHUKA
JOJIKHBI OBITh TOCTaTOYHBIMM, YTOOBI HE 3aTPYIAHATh YTEHHE U OTMETKM B HUX. CTpemiieHue
CKaTh BOIIPOCHUK JI0 OJTHOW CTPaHUIIBI (UM JI0 IBYX, TPEX U T.[.), C/IENaTh €ro KOMIAKTHBIM Ha
MPAKTUKE MPUBOJUT K OYEHb CIOXKHOU MO BOCHIPUITHIO (POPME OIIPOCHOTO JIUCTA.

Bomnpocs! 10mKHBI pacnojaraTbcs TOJbKO Ha 0JHOM cTopoHe nucta. [1oist JomKHBI OBITh



HE MeHee 2,5 cM. AJIbTepHAaTHUBHBIC BapHaHThl OTBETOB MMPEANOYTHUTEIILHEE pa3MellaTh IO
BEPTUKAJIW, a He B CTPOuKy. Korga OTBETHI pacroyioKeHbl B CTPOYKY, PECIOHICHTHI Yarie
NPOIYCKAIOT HY)KHbIC BAPHUAHTHI OTBETOB.

Hanpumep: B 00Hotl u3z ankem KomMnanuu, KOmopas npouzeooum Kpacku 0Jis 80J0¢, Obll
nomeweH 80Npoc, NPUBEOEHHbII HUdiCe 8 OpUSUHATLHOM oghopmaenuu. «Kaxum cpedocmeom Bt
00bIYHO npeonoyumaeme Kpacums 60a0Cul?2)»:

LIJlonoa [JBenna [Jllanemm [/llonu Bpunuanc [Jbsne Konop [1JI'Opeanv [IDapa
LTHmnpeccus [TMucc Maoocux [Illpecmusic [ JPoxonop [Tbuomon [J3cmanv [/ amma []
Quona L[]/[pyeoe (umo umenno)

B03M0OHO, 4TO Mpe/icTaBIeHUEe OTBETOB B YEThIPE CTPOKH IMOAPA3yMEBAIO pa3/eiiCHUS
BapUaHTOB Ha TPYIIbI TI0 ONPEACICHHOMY KpPUTEPHUIO, OJHAKO PACIIOJIOKEHUE TICPEUHs
BapUaHTOB B CTPOYKY SIBJIICTCS OYCHD HEYIAYHBIM, T.K. (hOpMa MPECTaBICHHUS MOYXKET 3aIlyTaTh
PECIIOH/ICHTA.

[Tpemiaraembie OTBETHI JIOJKHBI OBITh OTUYETIIMBO BBIJCICHBI U OTJCIICHBI APYT OT APYyTa.
BOJIBIIMHCTBO  COIMOJIOrOB MPEINOYUTAIOT Ui (PUKCAlMM OTBETOB Ha 3aKPBITHIA BOMPOC
MIOMETKH B KBajipare

B03M0OKHO TaKkke UCTIOIB30BaHUE ISl ATHX IieJiei cKoOOK — () wiu [ ].

Ecinu ke Bce BOIIPOCH M BapUaHThl OTBETOB IMPOHYMEPOBAHBI, TO MOKHO PECIOHCHTAM
PEKOMEHI0BaTh OOBOJUTH COOTBETCTBYIOIIHI HOMEP:

15 /la 16 Hem 17 He 3naio.

HeoOxomuMo wu30eraTh 3ayepKUBaHUN WM TIOJYEPKHUBAHUN BapUAHTOB OTBETOB,
MOCKOJIBKY 3TO 3aTPYAHSACT paciin(poBKY, a HEPSIUIMBOCTh MPHUBOIUT K BBICOKOMY MPOICHTY
OTOpPaKOBKH 3aMOJHEHHBIX (popM.

3. BbITh TOYHBIM NIPH (POPMYJIMPOBAHMHU BONIPOCOB

C oHO¥ CTOPOHBI, Pa3pabOTUYNK OMPOCHUKA CTPEMUTCS K MAaKCUMAIBHO €MKOH TOYHOCTH
BOIPOCA, OJHAKO Yallle BCEro TakKas JeTaju3als MPUBOJUT K OYCHb CIOXKHOH CTPYKType
BOTIPOCA M €r0 TPOMO3/IKOCTH.

Hanpumep, mvr xomenu 6v1 6vlsiIcCHUMb, CKOIbKO Koge noxynarom nioou. OOoun u3
B03MOJICHLIX 8APUAHMOE PEUEeHUs. MO 3A0ayu COCIOUM 8 8blACHeHUU nompebieHus Koge 3a
mecsy.

Bapuanm eonpoca A: Cronvko uawex koge Bvl 6 cpednem evinusaeme 3a pabouuil
denv? (Mecmo 01 omeema)

Bapuanm sonpoca b: Kak uacmo Bel nbeme koghe (066ecmu HydHCHbIU OmEem):

1. Ouenv yacmo 4
2. Yacmo 3
3. Heuacmo 2

4, He nvio 1

Kakoit n3 BapmaHToB BaM Ooible HpaBuTCsA? Bbl mpaBbl, BapuaHT b aOcomoTHO He
TOJUTCS, MIOTOMY YTO HE yKa3aH HMHTEpBaJl BPEMEHH, KOTOpbI Oepercsa 3a oOpaseu. Ml Bce
pasHble, pa3HbIi CMBICI BKJIAIbIBAEM B PAa3HbIC MOHATHS, TO3TOMY JUIsl KOTO-TO JIBE YAILIKU KOde
B JIeHb — Mepe0op (0UYEeHb YacTO — OTBETAT TaKHE JIIOJM), a Y KOTO-TO JHEBHAsI HOpMa — IIECTh
qalek.

[IpaBel OyayT Takke T€ UMTATENH, KOTOphIe 3a0paKyioT U BapuaHT A. B mpeacTaBieHHON
(dbopMynupoBKe ecTh JBe HETOUHOCTH. [lepBas kacaeTcsi pa3MepoB YalllKM: COTJACHUTECH, YTO
Yalikyl TOXe ObIBalOT caMmble pasHble. PecrnoHzeHT, oTBeyas Ha TakUM 00pa3oM
chOopMyITHPOBAaHHBIA BONPOC, OyJET, HE 3ayMbIBasICh MO TAaKUM ITyCTSAKaM, OTBEYaTh Ha CBOM
Jaj, ¥ pe3ynbTaT MOJyYUTCS HealeKBaTHBIM UCTUHHOMY COCTOSIHUIO JIE.

Bropas HEeTOYHOCTH — 371€Chb HCIOJB30BAHO CJIOBO «pabouuil JeHb». A 4TO, pa3Be B
BBIXOJIHbIE JHU MBI HE MbeM Koge? DTa HETOYHOCTh (POPMYJIHMPOBKHU BOIPOCA TAKKE MOKET
MIPUBECTU K HEMIPaBWIBHBIM pe3yJIbTaTaM HCCIIEIOBAHUM.



[lo mHeHuI0 aBTOpa, TpeOOBaHWE TOYHOCTH (HOPMYIHPOBAHUS BOIIPOCOB SIBISETCS
HauOoJiee CIOXKHBIM B pa3pabOTKe ONPOCHUKOB. JlOMyCTHM, HAac MHTEpecyeT, MOKyHal JIu
PECIIOHJICHT CETOIHS MOJIOYHBIE IPOAYKTHI, U MBI chopmynupoBainu Borpoc «Ilokymanu iu B
ceroasst Moiaoko?» KTo-To M3 pecroHIEHTOB IOCYMUTAET, YTO 3TO BONPOC O MOKYIKE TOJIBKO
JUYHO JJsi ce0s, U OTBETHUT, YTO HE MOKYHaJ, MOTOMY 4YTO TEpPIETh HE MOXXET MOJIOKO, B TO
BpeMsl Kak mpuoOpesn mapy nakeroB Juisl cBoell cembu. I103TOMy 1Sl MOBBIIEHHUSI TOYHOCTH
BOIIPOCA €r0 MOXXHO chopmyiupoBarh Tak: «[lokymnanu i Bbl TMUHO WMIAM KTO-TO M3 YJICHOB
Bareii ceMbu cerogas MOJIOKO?»

Ha mepBbIii B3MJIsI KakeTCs, YTO OYEHb YAauyHO BBIOpaHa (opma Bompoca, T.K.
u3ydaemble aTpuOyThl JIOTMYECKM COIYTCTBYIOT Apyr aApyry. Opnexna, o0yBb, 1yXH,
JI€30/10paHThI, CPEACTBA yXO0/a 3a HUMHU, aKCEeCcCyaphl — Bce B3auMocBsA3aHo. [loaTomy Bompocy
XOpOULIO COOTBETCTBYET MHOIOMEpHAs IlIKajia, JMala3oH CyMM IOKYIOK Takke OOOCHOBaH.
OpnHako TJaBHOW HEKOPPEKTHOCTBIO BOIpOCA SIBISIETCS HEONPENEIEHHOCTb, K KaKOMY
MHTEPBAIly BPEMEHHU CIIENyeT PECHOHJEHTaM OTHOCUTh CyMMy IIOKYIIOK, — 3a OJMH pa3, B
HEZeNIo0, 3a MecAll WK 3a rod. Yto B utore? B nrore ot 3T0r0 Bonpoca, B TaKOM BHUJE, KaK OH
chopmynupoBaH, Oonblie OyaeT Bpeaa, T.K. KaKIbl PECOHAEHT OyleT oTBeuaTh TakK, KaK OH
cebe 710 npencrapiseT. KTo-To U3 HUX OTBETUT, [10Ipa3yMeBasi CTOMMOCTD I1OCJIEIHEN TOKYIIKH,
KTO-TO — UM€s B BUAY CPEAHIOI0 CTOUMOCTb, KTO-TO IIOCTApAcTCs MOACYUTATH CYMMY 3a MeECHL,
3a roJ U T.1.

4. IlpenyaraemMbliii HAOOP OTBETOB He JOJIZKEH J1aKe YACTHYHO MepeceKaThCs

IIpeononoscum, eonpoc, cpopmynuposan mak: «CKOIbKO Oenez 6bl mpamume HA
NPOOYKMbl NUMAHUSA 8 MECAY?»!

100-200
201-300
301-400
401-500
oonee 500

Yro Obl10 ObI, €ciM OBl MpeaaraeMble BapUaHThl OTBETOB YAaCTHYHO MEPECEKAINCh —
200-300, 300-400, 400-500? Drto mpuBeno ObI K BO3HHUKHOBEHHIO MoOrpemHocteid. Te, KTo
HomnajaeT Ha rpaHuuHble 3HadeHus (Tpatut 300 B Mecsi), He 3HaNM Obl, KakoW HHTEpBal
OMEYaTh.

Orta cuTyauus JIOCTaTOYHA THUIIMYHA JUIsI  ONPOCHUKOB. OOBIYHO  I'paHMIIBI
KOJIMYECTBEHHBIX MHTEPBAJIOB ONpeAeNnstoTcs KpyriasiMu yrciaamu — 100 pyosneit, 500 espo, 10
MUHYT. PECNOHIEHT MHTYUTHMBHO TaKX€ CKJIOHEH OKpPYIJIATh TaKUE YNCJIOBBIE BEIMYUHBI,
Hanpumep: «5 ceroans Ha peiHke octaBui 400 pyOneil, a Kynui Bcero-to Huuero». Coscem He
00s13aTeNIbHO, YTO YesloBek noTpaTuil poBHO 400 pyOiieid, ckopee, 4yTh 00JIbIle UM MEHBIIIE.

5. Hcnouab3oBarb JAelCTBYOIIMH #A3BIK Cpelbl, B KOTOPOl IPOBOAATCH
HCCJICJOBAHNS

Hexapt ckasan: «Omnpenenure 3HAYEHUS CIIOB, M Bbl H30aBUTE YEIOBEYECTBO OT
MIOJIOBHHBI €r0 3201y XKJIeHUI».

HeoOxonuMo moayepkHyTh, YTO YpPOBEHb IMOTPYKEHHOCTH B NMpOoOJIEMYy MapKeToJora,
KOTOPBII ee M3ydaeT ¢ MOMOIIBIO OIPOca, 3HAYUTEIBHO TITy0Ke, YeM Y CPEeTHECTaTHCTHUECKOTO
ONpaIIMBAEMOI0 PECIOHACHTA. JTO O03HAYAET, UYTO SI3bIK OINpPENEICHUI HCCIe0oBaTeNsl MOKET
CHJIBHO OTJIMYAThCS OT s3bIKA OOIIEHUS M S3bIKa BBIPAXKEHHS CBOMX MBICIEH PECIIOHIEHTOB.
[ToaToMy OueHb Ba)XXKHO HAWTH TaKue CJIOBa, KOTOpBIE OINpaIlIMBaeMbIM OyAyT MOHSATHBI M
JOCTYIHBI. PacCMOTpUM HECKOJIBKO MPUMEPOB.

[Ipenmonoxum, coCTaBlIeH Ha MEPBBIM B3IJIAJ COBEpLIEHHO 0e300maHbIi Bompoc: «Kaxk
Bbl oneHuBaeTe ypoBEHb SKOHOMMUYECKOTO pa3BuTHs Bamero perumona?» 3aech TepMUH
«PEruoH», BO3MOXHO, SBJISETCS OJHO3HAYHO MOHSATHBIM JUIS HCCIEAO0BaTeNsl, OAHAKO MJis
PECIIOHJICHTOB TO OYEHb PACIUIBIBYUATOE MOHATHE. DTO MOXKET ObITh HACEJIEHHBIN MYHKT, TOPOJ,
o0nactb, pailoH, pecryOiauKa, Kpail WM Jla)e 4acTh MOCEeIKa, OTTOPOKEHHAsl OT JAPYruX dacTeit
npoTekaromeil pekoid. UM coBceM  CIOXKHBIM TEPMHUHOM Ui OOCYXKIEHHS  SIBIISIETCS

ko E



«@KOHOMHYECKOE Pa3BUTHEY.

6. He wucmoab30BaTh CJ10Ba, MOKA3bIBAIOIIHE Ball MNPUCTAJbLHBLIA HHTEpeCc K
npeaMeTy ucciae10BaHus

TpeboBanust kK (GOpMYITHPOBAHUIO BOIPOCOB, O KOTOPHIX OyneM TOBOPUTH B 3TOM
HEeOO0JIBILIOM pa3zieiie, IBISIOTCS OYE€Hb BAKHBIMU U B TO K€ BPEMS UCKIIIOUUTENBHO «TOHKUMU.
OcHOBHOE — BONPOC JIOJDKEH OBbITh HEUTpaTbHBIM, 4YTOOBI HE IIOKa3bIBaTh OTHOILEHUS
UCCIIEIOBATENs K M3y4aeMoil mpobiieme.

«Yro Bam He moHpaBuiock B kosibace, KoTopyto Bbl monpoboBanu» — He camas Xopolas
dopMynupoBKa BOMpOCca, MPU3BAHHOTO IOMOYb pPa300paThCs BO BKYCOBBIX ONIYIIEHHUIX
pecnioHieHTOB. Jlyumie, HaBepHOE, cHOPMYIHPOBATH BOIPOC TaK, YTOOBI OH COCTOSUT U3 ABYX
qacTeu:

«llonupasunace 1u Bam ma xonbaca, komopyio Bvl nonpobosanu? » (Hyscnoe obsecmu)

Jla Hem

«Ecnu xonbaca me noupasunace, mo umo umerHo 6 Hell Bac me yodoenemeopuno?»
(6nuwume):

7. U30erathb ABOIHOI0 CMBICJIA

[Ipobnema ¢opmynupoBaHus BOMpOcCa COCTOUT €IIe W B TOM, 4YTO Jt000O€ CIOBO B
HEKOTOPBIX KOHTEKCTaX MOXKET BOCIHPHHHMATHCA JBYCMbIcIeHHO. HeoOxomumo mnoadupath
TaKHU€ ONPEEIICHNUS U CJIOBA, KOTOPbIE IBHO OJIHO3HAYHO TPAKTYIOT U3Y4YaEMYI0 TEMY.

JIBOIHON CMBICT MeEIIaeT WCKPEHHEMY M BHSITHOMY OTBETY OIpallUBAaeMbIX, Ja U
UCCIIEIOBATENSIM JO0OABIISIET MPo0JIeM B TIPOIIECCEe aHAINM3a TPUYHH OTBETOB.

Bonpoc: «Coenacnvl mu Bol, umo 6 pecmopanax «Enku-Ilankuy oocuyscusarom ovicmpo
U 20MOBsM X0pPouLo?»

Bomnpoc cocTonT u3 ABYyX CMBICIOBBIX YacTeil. MIX Henb3sl CMEIIMBATh 110 IPUHIIUITY «ABa
B oJHOM». Bompoc HeoO0XOOMMO pa3ienauTh Ha JiBa CaMOCTOSITENIBHBIX, OJUH U3 KOTOPBIX
MOCBSIIIEH BPEMEHH 00CITy>KMBaHUS KIIMEHTOB PECTOpaHa, a BTOPOM — Ka4yeCTBY MUIIIH.

B ankerax, mnOpegHa3HAYEHHbIX U M3yYEHUS  B3aUMOOTHOLIEHUH  MEXAY
OPEINPUATHSIME U OpraHU3aUsIMHU, OU€Hb YaCTO BCTPEUAIOTCS BOMPOCHI, TOCBSIICHHBIE OIICHKE
pasmMepa npeanpusiTus, KOTOpoe PECIIOHAECHT IPEICTaBIISIET.

Ilpumep: Bom kaxum obpazom cghopmynuposana sma mema 6 ankeme, NOMEUEHHOU 8
00HOM U3 meneponHHbIX cnpagounuxkos 2. Mockevl: Ankema onpoca no coeepuieHcmeo8aHuIo
CMPYKmMypol CNPABOYHUKA.

1. K xakoui kamezopuu b6uszneca Bvi omnocume ceorw gupmy/opeanuzayuio? Kpynmbviii
CpeOHULl MenKUtl

Ecnu oxunath peanbHBIX OTBETOB Ha ATOT BOIPOC, TO B JYYIIEM Cllydae HEOOXOAMMO
OIpeNIeNUTh MPUHAAJICKHOCTh KOMIIAHUM K OIPEIEICHHOM OTpaciu, T.K. caMO IOHSTHE
«KpyIHas WM MeJKas KOMIIaHUs» JJs pa3iuyHbIX oOTpaciiedl HeonHo3HayHo. Hampuwmep,
KPYITHOH MO POCCUICKMM MEpKaM Ha OOYBHOM PBIHKE MOYKET CUMTAThCsI KOMIIaHUsI ¢ 000poTaMu
okoo $50 MiH., B TO BpeMs Kak Ha HE(TIHOM pBIHKE Yy KPYIMHOH KOMITAHUH OOOpPOTEHI
JOCTUTAIOT HECKOJIBKHX JIECATKOB MUJITHAP/IOB.

JloctaTouyHO 4YacTo BeTpedaromasicss B ompocax ¢opmynupoBka tuna «Korma Bsr B
nocineAHUM pa3 uurtanu razery «buszHec»?» Takke COAEpPKUT JBa CMbICHA: YHUTAET JIHU
PECIIOHJIEHT BOOOIIE JaHHYIO ra3eTy U KOrAa MOCIeIHUH pa3 aepkan ee B pykax. Mau Bompoc:
«Kak wactro Bel u Bama cynpyra (cympyr) mocemaere Mara3uH CIOPTUBHBIX TOBapoB?»
Cynpyru MOTYyT XOJUTh B TaKW€ Mara3uHbl C pa3HOW MEPUOIMYHOCTHIO, BKIIIOYAs CUTYallUH,
KOI'Jla My — PEeryJIipHO, a )K€Ha — HUKOT/1a.

8. JlaBaThb sicHbIe U IOHSITHbIE AJILTEPHATHBBLI BADHAHTOB OTBETOB HA BOMPOC

B cnydae ncnonb3oBaHus 3aKpBITHIX (POPM BOITPOCOB HEOOXOUMO OYEHBb YETKO U3JIaraTh
BO3MOXHBIE BapHaHThl OTBeTOB. OOpaTHM Balle BHUMaHHWE Ha Pa3JIMYHbIE OIIMOKH, KOTOPBIX
cienyet u30erarh.

IlepBasi pacmpocTpaHeHHas OIIMOKa — HapylIeHHE MOpsJKa BO3MOXHBIX BapHaHTOB
OTBETOB.




IIpeononoocum, cpopmynuposan éonpoc: «Kak pezynapno Bul cnedume 3a usmeHeHuAMU
6 3akoHoodamenvcmee P® o pexname??

1. Ilocmosnno nonyyaro ungopmayuio.

2. Crnesicy monvko mozoa, Koeda 3mo Kacaemcs UHmMepecylouux MeHsi GONPoCos.
3. Tonyuato ungpopmayuro om cuyuas K cayuaro.

4, 3axonooamenvuas 0essmenbHOCMb MEHsL He UHmepecyem.

371ech NEpBBIM U TPETUN BapUaHThl OTBETOB OTPAXKAIOT CKOPEE PETYISAPHOCTD MOITYUEHHUS
uHpOpMaLny, BTOPOM BapuUaHT — MPUUYMHHOCTb, YETBEPTHIA K€ TOBOPUT 00 HHTEpece K
oOcyxnaemoii Teme. B pe3ynbTare mosyuyeHbl TpU HENOJHBIX IIKajdbl OTBETOB Ha BOIPOCHI,
00paboTKa KOTOPBIX HE JACT MCCIEN0BATENsIM HUYEro, KpoMe OOJIBIIOro KOJIMYECTBA JIOKHBIX
YTBEPKICHUM.

Bropoii pacnpocTtpaHeHHON omMOKOM (POpMUPOBaHHUS OTBETOB SBJISIETCS HENOJHOTA
MHO’KeCTBa BapuaHTOB. Ha mpakTuke Bce BapuaHTBl NPEAYCMOTPETh OYEHb MPOOIEMATUYHO.
[TosTOMy pecroHiIeHTaM HEOOXOIUMO OCTaBJIATH BOZMOXKHOCTb caMOBbIpaykeHHsl. CyIIecTBYIOT
TP BapuaHTa TaKOIo IIOAXO0AA:

. JlononHenue BapuanTta oTBeToB («pyroe »).
. Otpunanue («Het MueHUs»).
. VYxon ot orBera («TpyAHO cKa3aTh, 3aTPYAHSIIOCH OTBETUTD U T.I1.»).

YerBepThlii 3TAN NOATOTOBKH ONIPOCHUKOB — TECTHPOBAaHHeE.

[IpenBapuTebHOE TECTUPOBAaHUE IIOMOTAeT OINEPAaTUBHO BHOCUTH HU3MEHEHHUS B
COJIepKaHUEe U TPOLECC IPOBEIEHUs Ompoca IO TOro, Kak OH OyAeT NPOBOAMTHCS BO BCEM
o0wveme. YacTo /i onpeneneHusl TECTUPOBAHUS aHKEThl UCIOJIB3YETCSl TEPMUH «IIMIJIOTaxX». B
npolecce TECTUPOBAHMS MPOSBISIOTCS BCE HETOYHOCTH (POPMYJIHMPOBOK M owmMOKH cOopa
uHpopmanuu. TecTupoBaHHE CYLIECTBEHHO SKOHOMMT JAeHbru. llonaraercs, 4to cymmapHbIil
00beM TecTUpOBaHUS MOKeT cocTaBiiATh 1-10 % oT peasbHOro o0OBEMa HCCIEIOBAHMUA.
Munumanbubiii 00bem Tecta — 30-50 aHKer.

CylIecTBYIOT CHUTyallud, KOIJa MUJIOTaX HPOBOAUTH HEe Tpelyercs. OTO ObIBaeT B
CllydasiX, KOrja aHKeTa MWCIOJNb3yeTCs YK€ HE BIEpPBblE WJIM OHA ObUIO IOJHOCTBIO
[103aUMCTBOBAHA U3 IPYTUX UCCIEIOBAHNM.

TecT aHKeTHI JOJKEH IPOBOJAUTHCA B TEX K€ YCIOBHUAX M Ha TEX K€ LEJEBBIX Ipymnmax
PECIIOHICHTOB, YTO M OCHOBHOE HccienoBanue. [locae momayyeHus 3aroaHEHHBIX ONPOCHUKOB
HE00XO0IUMO MTPOBECTH aHAJIN3 MOTYYEHHBIX OTBETOB U COOTBETCTBHE MOTYYEHHON MH(POpMAIUU
IPEIbIBISEMBIM K OITPOCHUKY TPEOOBAHUSIM.

IIpumep hOpMBI AHKETHI:

IloTpeduTENbCKNE TPEANOYTEHUS JKNTEJIEH I. N Ha PBIHKE IIPOAYKTA.

Ilesn npoBeneHUs1 AaHKETHPOBAHUSA:
* 3aukcupoBaTh y3HABAEMOCTh KOMIIAHUH U OpeHa MPOAYKIIUU Ha U3yYaeMbIX pPbIHKaX.
* BrisiBnieHre NOTPEOUTENBCTKUX MPEANOUYTEHUH U (aKTOPOB NPUHATHS PEILICHHS.
* Onpenenenre Kpyra OCHOBHBIX KOHKYPEHTOB.
* OnpenieneHrne OCHOBHBIX HICTOUHUKOB HH(OPMAIMK O MPOAYKIUH.
* [logroroBka maHa KOMIUIEKCA MEPONPUSTUNA IO TOBBIIICHUIO Y3HAaBa€MOCTH H
JOSATIBHOCTH K KOMIIAHUU U OpeHy.

KarwueBble H3yuyaemble BONPOCHI (IPOEKT aHKeTHI 1Jisi onpoca face-to-tace):
HNudpopmauus o pecnoHaeHTe:

Bo3spacr pecrionaeHnra.

PexoMeHnayeMblil TUIT CErMEHTAIUH 110 BO3PACTY.



* 10 15 net (menspuie 12 net He onpamuBaroTcs. ONpenensaTh BO3PACT «HA IJ1a3).) LIKOJIbHUKU

* 16-25 — yuarmuecs, CTy/IeHTbI, aKTUBHAsI MOJIOJICKb

* 26-35 — camocrosTenbHas ayIUTOPHUs PA0OTAIOIINX, MOJIOBIC CEMbHI

* 36-45 — nroaum cpenmHero Bo3pacra

*46-60 — camocTosTeNbHAS TPYIINA, XapaKTePU3YIOWIAsCs B3POCIBIMUA JAETBMHU (B Ciydae
CEMEMHOro cTaTyca) 1 BO3MOXHBIM HATMYHUEM BHYKOB

* OT 61 — npeANneHCUOHHBIN U IEHCUOHHBIN BO3pacT

[Ton pecnioneHTa

* MYXCKOH

* JKCHCKHI1

Ectb mu y Bac cembsi, neru/Bayku (10 12 ner). Borpoc 1iist U1l cpeHETo U CTapIIero Bo3pacTa.

* Cewmbs Jla/Her

» Jleru. Jla. Kakoii Bo3pact?

* HET

N3y4deHnune 4acTOThI NOKYNKH, IPUHIMUIIA OTPeOJIeHU:

He pexomeHyeTcst cTaBUTBH BOIIPOC O YAaCTOTE MOKYIKH B (hopMaTe MOCIEIHET0 HCCIEIOBAHUS B
CTOJIb KaTeropuuHoil popme («Bbl muyHO Mokymaere  xots Obl 1 pa3 B mecsan?»). Brectu
OoJbIIe rpafaluii st OTBETA.

YacroTa OKyIKu

S. Bap 1
6. Bap 2
7. Bap 3
8. Bap N

HN3yyeHue npeanovTeHuii Mo NPOAYKTY U 3HAHUI MapoOK:
[IpenmoureHus Mo TUMY MPOIYKTa (MOKET ObITH HECK OTBETOB)

S. OPOAYKT 1

6. MIPOIYKT 2

7. npoaykT N
Kakue mapku u3 nepeuncieHHbIX Bbl 3HaeTe? Y3HaBaeMOCTh MapokK (IO Ha3BaHUAM/MapKaM).
Oro HE Ha3zBanwme xoMmaHHH-TIpOW3BOIUTENS. J[aHHBIA OJIOK PEKOMEHIyeTCs 3amojHATh 7-9
MapKaMmH, BKIIo4asi Bamiu, KoTopble peaJbHO aKTUBHO MPEJICTBIEHBI B TOPOJE, I/I€ IPOBOIUTCS
aHaJIN3, ¥ KOTOPbIE SBISIOTCS MPSIMBIMA KOHKYpEHTaMH Barm mapkam.

6. Mmapka 1
7. Mapka 2
8. Mmapka N
Kakoe Bol/Bama cembst mpuoOpena B MOCIEIHIO MOKYNKY? OTO

MOKET OBITh THII HIIH Mapka.

Kakoe 05l Bam xotenoce Obl KynuTh B Onmkaiilnee Bpems/ceifuac?
DTO MOXXET OBITh THI HJIA MapKa.

H3y4yenue y3HaBaeMOCTH POU3BOAUTEIICH:
[TpousBoauTeny, Ha3BaHUsI KOMIIAHUM KOTOPBIX PECIIOHEHT 3HaeT (06e3 moacka3ku). OTKPBITHII
Bompoc. Eciu oTBeTa HET, TO CIEAYIOIIUM ITyHKT.

[TponsBoauTenu, Ha3BaHMS KOMIIAHMM W3 niepeducieHHbIX Bwl 3Haere? IlpomsBoauteny,
Ha3BaHMsI KOMIAHHUM KOTOPBIX PECIOHIEHT CIbIMIaji. 3a4UThIBA€TCsA CIHMCOK. BriOuparotcs 5-7
KOMITAaHWUM, TPONYKLIHS KOTOPBIX IIPEICTABICHHA B PETUOHE, II€ MPOXOIUT U3YYCHHUE, BKIIOYas
Ha3BaHue Bamrelr komnanuu.

5. IIPOU3BOIUTEND |



6. MIPOU3BOTUTEID 2
7. IPOU3BOAUTENH N

[TpousBoauTenu, Ubel NPOAYKIIMH PECIIOHAEHT JoBepsieT. [louemy?

MecTto nokynku u ¢paxkTopbl IPUHATHSA PelIeHHUs O MOKYIKe

1.

1.

1.

I'te peCIOHAEHT Yale BCEro MOKyNaeT NPOAYyKIUI0. BO3MOXKHO HECKOJIBKO OTBETOB.
cylepMapKeT/ceTeBOoi Mara3ux

Mara3uH

CHeUaIn3upOBaHHBIN

Ha PBIHKE

Apyroe

HyBCTBUTEIBHOCTH K LIEHE

IPOAYKT BBIOMpAETCs 10 . Ilena He urpaer 3HaYCHHUE.
IPOAYKT BEIOMpAETCS 110 . llena u3y4daeTcst ¥ IPUMACTCs K CBEACHHUIO.
py BbIOOpE NMPOJYKTa OCHOBHOE BHUMaHKHE 00palaeTcs Ha LEeHy.

Kpurepwii Beibopa npoaykra. Ha uro obpamaercs MakCUMyM BHUMAaHUSI.

Ha MapKy, KOTOPYIO 3HAI0/I0BEPSIO
Ha BHENTHUI BUJI

Ha KOMIUICKTAIUIO

Ha

Ha

. IIpuctpactue k TUIly IPOAYKTA

TUNOBOM POAYKT. Kakoii?
CJIOKHBIN IPOAYKT C . Kakoii?
MOKYTIAl0 -

. [IpuHIUI MOKyNKK

HOKYyHaro ObICTPO U UMITYJIBCHO (Ha XOJy), TO YTO IIOHPABUTCS
MOKyHaro OBICTPO M UMIYJIBCHO (HA XO.y), T.K. Y€TKO 3HAI0, YTO X0y
BJYMYMBO BBIOMpAIO U UILlY MOAXO/IIEE B JaHHBI MOMEHT BapUaHT

. OTHOIIIEHNE K HOBUHKAM

MOKYIIAX0 OAWH U TOT K€ IPUBBIYHBIN MPOAYKT
J00JII0 SKCIIEPUMEHTHPOBATH U NMOKYNAaTh HOBBIE MTPOTYKThI

HcTouHukn l/lH(l)OpMalll/ll/l 0 IMPOAYKTE

1.

1.
2.

WcTouHrKH NOTy4eHUs: THPOPMALMU O HOBUHKAX Ha PhIHKE MPOAYKIIUU
TB

paauo

nevaTHas peKiaMa

peKilaMa B TOYKaX MPOAAKH

B MarasMHax, KOrJia BUXKY HOBBII HE3HAKOMBIW ITPOJIYKT B IIPOJIAXKE
Oobpamaere 11 Bbl BHUMaHMe Ha pekiaMy npoaykra? Jla/Her.

Pexiiamy kakux mapox Bel momMHuTE 1 MOXKkeTe Ha3zBaTh? YeM 3arnoMHMIach?

IIpumep hopMbI AaHKETDI:

IHoTpedureabcKke KPUTEPHUH IPH BLIOOpE TOBapAa.

1.Yem Bsl pykoBoacTByeTech, pemiasi B Kakoii ¢upme mnpuodpectu
INPOHYMEPYMUTE B nopsiake yObIBaHUsI 3HAYMMOCTH /151 Bac:

MMpeaAOCTABJICHUC I'AapaHTU

TOBap



CKOPOCTBIO IIOCTaBKH1
IUPOTON aCCOPTUMEHTA
IIOCJIETaPaHTUIHBIM CEPBUCOM
HaJM4YMeM KOHCYJIbTaHTOB
UMHUIKEM (HUPMBI
LEHOH
KayeCcTBOM
HaJM4YMeM Ha CKJa/e
HHOE

2. Yto Bbl npuodpenn?

3. Bbl nosib3yerech ycayraMu Hameil GupMmbi:
BIIEPBBIE
BTOPUYHO
ABJIAKOCH ITOCTOAHHBIM KIIMCHTOM

4. Bamie MHeHMe 0 TOBapax Hamleil pUPMBbI:

Ka4yeCTBO:
OTBPATHUTEIILHOE
TEPIUMOE
xopouee
OTIIMYHOE

HAJICKHOCTD!
HU3Kas
TeprnuMas
xoporas
OTJINYHAsA

HU3Kas
IIpucmiiCcMas
BBbICOKas1

OYCHDb BBICOKAsA

5. IMoab3yerech 1 Bbl ycjyramMu eme Kakux-Ju00 KOMINBIOTEPHbIX KOMIAHMI? (YKaXuUTe,
noskajayncra, Ha3BaHUE PUPMBI)

6. SIBasiiuch, 1 Bbl B MPoONLIOM MOCTOSSTHHBIM KJIMEHTOM JIPYIMX KOMNbIOTEPHBIX (UPM
(YKaxxuTe, nmoskanyiicra, Ha3BaHue (UPMBI )

7. Otkyaa Bel y3naum o Hameii ¢pupme?:
Pexknama B neuatHeix CMU
Pexnama na TB, paguo
CrpaBounas ciyx6a 003
Ha caiite B UHTEpHET
PexoMeHnaanmu 3HaKOMBIX
Kaxk-To nnaue

8. Jlois1 kakoii neau Bbl mokynaere ToBap?
9. Bam nmoJr:

Myx.

Ken.



10. Cxoabko Bam ser?
11. CemeiiHoe moJIo;KeHHE

12. Yem Bbl 3anuMaerech?
Pa6otaro
VYuycs B BY3e
Cnyxy B apmun, MB/]
Ha nencun
VYuych B mikone, [ITY
be3paboTHbrit
Yuych KoemKe
JloMmoxo3siiika

13. Ha npeanpusitun kaxoi ¢gopme codocTBeHHOCTH BBl padoraere:
I'ocynapcTBeHHOE
YacrtHoe
Paboraro HIMBHYaTIBHO

14. KakoB npumepHo ypoBeHb Bamero goxoja:
1o 15000
ot 15000
bonbmioe cnacu6o 3a otBeTsl M Onaromapum Bac 3a mokynky. JXemaem Bam Bcero camoro

no6poro!

OcHOBHAsI TEPMHHOJIOIHS, HCII0JIb3YEMAas B PEKJIAMHOM JeATeJbHOCTH.

Bpud¢ - xparkas nuceMeHHas popma, MpeCcTaBICHHAs 3aKa3unKoOM JJIs Hadajia padoT Imo
MeIUarIaHUPOBaHUIO M COCTABJICHUIO KOHIENIMU Oyaymied pekiaamHoW kammnanuu. [locie
corjacoBaHusi Opuga areHTCTBO CaMOCTOSTECIbHO MOJrOTABIMBACT TEXHUYECKUE CPEIICTBA
PEKIIaMHOTO BO3JCHWCTBHS M OICHWBACT HMX CTOMMOCTh, a TaK)K€ COCTAaBISET MeauaruIaH
pacrpoCTpaHeHUs PEKITaAMBI.

Pexaamubrii oromxker (Advertising budget) - pasmep u cTpykTypa QUHAHCOBBIX CPE/CTB,
NpeHA3HAYCHHBIX ISl TPOBEIICHUS PEKJIAMHBIX KOMIaHU.[IpoT0KUTEIbHOCTD - 3TO MEPUO/,
B TEUCHHU KOTOPOTO MPOBOAATCS OIpEAETICHHBIC JEHCTBUS PEKIaMHOrO Xapakrepa. Henens,
JIBE, MECHILL, TOJI TO/1a, O ¥ T.1. KaMIaHusi MOXKET MpephIBaThCs B CBSI3U C LEISIMH U 33]]a4aMH,
a TaK JK€ CE30HHOCTBHIO HEKOTOPBIX PEKIAMUPYEMBIX OpPEH/IOB.

Konnenmus - omiee npejcTaBieHre 0 pEKIaAMHON KaMITaHHH, BKIFOUYAIOIIEe: PEKIAMHYIO
UJICI0, apryMEHTaINi0, OOOCHOBaHHME BBIOOpA CPEICTB PACHpPOCTPAHEHMS DPEKIaMbl, THI H
JIOTUKY PeKJAMHOM Meina KAMIIAHHM C YIETOM MAapKETUHTOBBIX 3a/1a4 PEKJIaMOIaTels.

Menuanaan - [Ipunoxenue k JloroBopy Ha pa3MenieHUe ¢ yKa3aHHEM TOYHOTO BPEMEHH
BBIXO/Ia PEKJIaMbl 3aKa34MKa.

Menua-mMmukce (KOMITIEKCHOE MeTUAIIIAaHUPOBAHHUE ) - TUIAH KOMIUIEKCHOTO UCIIOJIb30BaHUS
Pa3IUYHBIX CPEJCTB PACHPOCTPAHEHUS PEKIaMbl IS MPOBEACHHS PEKIAMHOW KaMIaHUHU
COZIepKaHKe, OTpeielieHHe (PMHAHCOBBIX CPEACTB Ha MPOBEACHHE MEPOIPUSATHH, BXOSIIUX B
TUIAH PeKJIAMHONH KAMIIAHUM.

OxBatr '"werbipe miawc" (Four-plus cover) - wuacosnorus peKJIaMHOW KaMIIaHUH,
MpeaycCMaTpUBaIOIIas 4eThipex- (M 0oJiee) KpaTHOE TTOBTOPEHUE PEKIIaMbl. JKCIIEPUMEHTAIBHO


http://www.brand-reclama.ru/serv__idP_59_idP1_2390.html
http://www.brand-reclama.ru/serv__idP_59_idP1_2392_idP2_2606.html
http://www.brand-reclama.ru/serv__idP_59_idP1_2392.html
http://www.brand-reclama.ru/serv__idP_59_idP1_2385.html

YCTAHOBJICHO, YTO peKjaMa HAauyMHAeT JaBaTh pPE3yJIbTaT HE paHEe €€ YCTBIPEXKPATHOIO
TIOBTOPEHHSL.

Konkypentnas crparterusi (Competitive strategy) - crparerus pexjamMHON KaMITaHHH,
OCHOBaHHasi HA COPEBHOBAHUY C KOHKYPEHTHOW MPOIYKITHEH.

Pexnamublie akuum - nokasbl, BeicTaBku, BTL u PR akuum, nerycranuu u T.. Bee
pEKJIaMHBIC aKI[MH BCTPAUBAIOTCS B KOHIETIIMIO KAMIIAHHH U TaK)KE BKJIFOUAIOTCS B MEIMAIUIAH.

PexiiamHasi koMnanus - GpupMa WM PEKJIaMHOE areHTCTBO, 3aHMMAIOIICECs PEKJIaMOM.

HToroBniii TECT MO AUCHUILJINHE

1. 3apanue
MapkeTuHroBast KOHIENLUs yIpaBiaeHus GUpMoil — 31o:
A) KOHIIENIMSA OTIpesieNieHusl Hanbosee ONTUMANIBHBIX c(hep pacxo 0B U MHBECTUIIHHA
b) no3unuoHnpoBaHue MO OTHOLIEHUIO K KOHKYPEHTY
B) koHueniuus ynydineHuss KaueCTBEHHBIX MOKa3aTesael TOBapHOW MPOIYKIUU
I') xoHUenuMs, OPUEHTUPOBaHHAs Ha BBUICHEHUE U YIOBJIETBOPEHHUE 3allpoOCOB NOTpeduTesei
OIPEEIIEHHOTO 1IEJIEBOr0 PhIHKA.
2. 3aganmue
[Tepeuncnure ycnoBust 3¢hHeKTHBHOTO (HYYHKIIMOHHUPOBAHUS IPOU3BOICTBEHHO-COBITOBOM
MapKETUHIOBOM CUCTEMBI:
A) pbIHOK MOKyHaTesns
b) peiHOK mpopaBLa
B) Huzkue usgepxku
I') yBsi3Ka 3a/1a4 IPOU3BO/ICTBA C KOHKPETHBIMU OTPEOHOCTSIMU MTOKYyHaTeseH
J1) ToBaphl IPOU3BOAATCA U PEATUIYIOTCS 110 KOHKPETHBIN CErMEHT PbIHKA.
3. 3apanue
OcHOBHbIE NPUHLUITBI MAPKETUHTOBOM J1€ATENBHOCTH — 3TO:
A) OpueHnTanus Ha OTpeOUTeNs
b) AnanTtuBHOCTB ¥ BO3/IEHCTBUE HA IOTPEOUTEIS
B) UnHOBanMs ¥ KOHIIEHTPAIUS yCUITHA
I') CucremHoCTb
1) IIporpaMMHoO-11€71€BO# MOAXO/.
4. 3ananue
K o0muM ¢pyHKIMAM MapKeTHHTa ClieyeT OTHECTH:
A) ananus
b) nmnanupoBanue
B) opranuzanuro
I') xoopauHUpOBaHME
J1) y4eTr u KOHTpOJIb.
5. 3aganme
K cnenuduyeckum QyHKIMSIM MapKETUHTa CIEAYEeT OTHECTH:
A) Ananus
b) ToBapHO-TTPOM3BOACTBEHHYIO
B) CosiTOBYyIO.
6. 3ananue
OrtaInbl IPOBEIEHUS MAPKETUHIOBBIX MCCIIEA0BAaHNUN B IOPSAIKE CIEJOBAHUS:
A) Konkperuzauus 3a1anus, pa3paboTka METOAUKH HCCIIET0BaHUS.
b) Pa3pabotka o61eit koHueniuu ganaoro M.U.
B) Co6op, 06paboTka 1 xpaHeHUE UHPOPMAITHIH.
I') Ouenka s¢pdexruBHoctu M. .
) Ananus, MOAeIMpPOBAaHNE U MPOTHO3WPOBAHUE JAHHbIX.
7. 3apanme



B MapKeTHHIOBBIX HCCIIEIOBAaHUAX B aHKETAX 3aKPbIThIE BOIIPOCHI CTPOSTCS:
A) B hopme anbTepHATUBHBIX BOIIPOCOB,
b) BonpocoB ¢ BEIOOPOYHBIM OTBETOM,
B) BompocoB, NOCTPOEHHBIX METOIOM LIKAaJIUPOBAHUS,
') BOIIPOCOB, NOCTPOCHHBIX 0€3 MOJICKA3KH.
8. 3amanme
[Tepeuncnure daspl KT B mopsinke cnemoBaHus:
A) Poct u pa3Butue
b) Buenpenue
B) Hacermenue u cian
I') 3penocTh
9. 3amaunme
B »u3HEHHOM LIMKJIE TOBapa Ha CTAaAUM 3PEJIOCTH. . .
A) Hopma mpuOBUIM OT MPOAAXU EIUHUIIBI TOBapa MajaeT, a macca NpUOBLIN SIBISETCS
HauOoOJNbIIe W pacXoayeTcs Ha TOAJEPKKY  TOBAapOB, HAXOIANIMXCS B JpYyrux ¢aszax
YKU3HEHHOTO 1IMKJIa
b) HOpMa npuObUIM B pacyeTe Ha eMHUILY TOBapa, KaK MPaBUIIO, JOCTUTAET CBOETO MAaKCUMyMa
B) crabwibHBIN 00bEM MPOIAK
I') pacryiiee 4nciio pa3HOBUAHOCTEN TOBAPHOTO aCCOPTUMEHTA.
10. 3apanue
B >knM3HEHHOM LIHMKJIE TOBapa Ha CTaJUH POCTA...
A) TIpoBoasTCcst TOMOTHUTENbHBIE PEKIAMHBIE KaMIIAHUU AJI1 OCBEJOMIICHUS MOTpeOuTeNnen o
pacIIMpeHUH aCCOPTUMEHTA TOBapa
b) OcymiectBisiercs ObICTPBIN pOCT 0ObEMa MPOIAK
B) O6bem npoak cTaOMIIbHBIHN
I') [ToTpeburenu — HOBATOPBHI.
11. 3apanue
K coOcTBeHHBIM MM OOBEKTUBHBIM CBONCTBAM MPOJYKTA CIIEAYET OTHECTH:
A) IpoU3BOACTBEHHBIE ITapaMETPBI
b) skcryaTanoHHbIe CBOICTBA
B) koruuTuBHBIE CBOMCTBA.
12. 3ananmue
K cyObekTHBHBIM CBOHCTBaM IPOAYKTA CIEYET OTHECTH:
A) KorHuTuBHBIE CBOHCTBA
b) OxkcrutyaranmoHHble CBOWCTBA
B) MoTuBaimoHHbIe CBOMCTBA
I') YyBcTBEeHHasi COCTaBIISIOLIASL.
13. 3ananmue
K ¢axTopam BHemIHel MaKkpocpeibl MAPKETUHTa OTHOCSATCS:
A) nemorpaguueckue;
b) npuponHo-reorpaduueckue u 3K0JI0THYECKHUE;
B) skoHoMuueckue;
I') nonutnyeckue;
J1) KyIbTypHBIE;
E) connaneHele;
2K) mocraBiuku;
3) KOHTaKTHbIE ayJUTOPHUH.
14. 3ananmue
K ¢axTopam BHemHel MUKpOCpeIbl MApKETUHTa OTHOCATCS:
A) notpeburenu;
b) KoHKypeHTHI;
B) nocpennukuy;



I') mocraBiukwy;
J1) KOHTaKTHBIE ayAUTOPUHU;
E) xommepueckue OaHKH.

15. 3apanue

B KOHTaKkTHBIE ayJUTOPUU BXOMIST:
A) bMHAHCOBBIC YUPESKICHHUS;
B) cpenctBa maccoBoii nHboOpMaIuy;
B) rocynapctBeHHble yupexIeHMs;
I') oOwiecTBeHHbIE OpraHU3alty;
J1) MecTHbIE OpraHbl BIACTH.

16. 3ananmue

K ssiemMeHTaM 11eHOBOM KOHKYPEHLIMH MOXHO OTHECTH:

A) KOHKypHpyIoLe (pUPMBI UCHOIB3YIOT MOJUTHKY LIEH KaK OCHOBHOHM phlYar KOHKYPEHTHOM
O0pBOBI,
b) ny0nnuHoe 3asBI€HNE O CHUKEHUU 1IEH Ha CBOIO MPOAYKLHIO,
B) ckpeiToe cHMXeHuE LieH,
') KOHKYpEHIUS KauecTBa TOBapa, COMYTCTBYIOIINUX YCIIYT.

17. 3apanue

Bbienure OCHOBHBIE HANpPaBJICHUSI CTPATETHUECKOTO aHAN3a, KOTOPBIE CIEAYyeT OTHECTH
K aHaJM3y BHEIIHEH cpeibl:
A) aHanmu3 yciIoBHi 3apy0eKHOTO PhIHKA,
b) ananu3 trenaeHIMi MeXTyHapOJHOM Cpeibl,
B) koHKkypeHTHas no3uLMs GUPMBI U €€ IPOAYKTOB,
I') moTenman v 3pHEeKTUBHOCTH €T0 UCIIOJIb30BAHUSI.

18. 3ananme

Beienure oCHOBHbIE HalpaBJIEHUsl CTPATErMUECKOr0 aHaIN3a, KOTOPbIE CIeAyeT OTHECTH
K aHaJu3y BHYTPEHHEH CpeJbl:
A) aHanu3 ycIoBUH BHYTPEHHETO PhIHKA.
b) crenenp obecriedeHHOCTH pecypcamy,
B) penyranus,
') meHHOCTHAs! OpUEHTAIMS BBICIIIETO PYKOBOJCTBA U KOPIIOPATHBHAS KYJIbTYpA.

19. 3ananmue

OneHka TPOM3BOJICTBEHHO-COBITOBBIX M HAYyYHO-TEXHHUYECKHUX BO3MOKHOCTEH

(UPMBI KaK JIEMEHT aHaJIM3a BHYTPEHHEH cpesibl MapKeTHHIa BKJIIOYAET:
A) OLIEHKY KOHKYPEHTHBIX IPEUMYILECTB U HEIOCTATKOB (PUPMBI
b) aHanu3 sKOHOMUYECKOro MOoTeHIMala PUPMbI Ha phIHKE
B) ananus akTuBOB (UpPMBI
I') ouenky nHpoOpMaMOHHON HHPPACTPYKTYPBI HPUPMBI
J1) aHanu3 ycTONYMBOCTH PHIHKA.

20. 3aganmue
Br1Oparh HeBepHBIC BHICKa3bIBAHUS:
A) CermeHTanus pblHKa - 3TO JeJIeHHe MOTpeOuTeneld ¢ MX MHOTOYMCIEHHBIMU U CIOXKHBIMH
NOTPEOHOCTSIMH Ha y3KHE, OJJHOPOHBIE MO0 XapaKTePUCTUKaM TPeOOBaHU K TOBapy M PEAKIIHU
Ha MapKETUHTOBbIE MEPbI IPYIIIHI.
b) CermeHramusi pblHKa - 3TO CIOCOO pa3lesieHUs] MOTEHIMAJbHOTO pBIHKA HAa YacTH
(cerMeHThl), T.€. Ha YeTKUE TPYIIbI MOTpeduTeel, KOTopble OyayT OJMHAKOBBIM MIIH MTOXO0KUM
00pa3oM pearnpoBaTh Ha Pa3IUYHBIC ACTIEKTHI peaN3alliH MMPOIYKIINH.
B) Cermentauus pemHKa u  auddepeHuManus — ToBapa  MPEACTaBIAIOT  COOOU

B3aMMOOOYCITOBITHBAIOIIIHE HaTPaBIICHUS MapKETHHTOBOM JIEITENHLHOCTH, OJIHAKO
muddepeHIranus ToBapa sBISIETCS IEPBOOCHOBOM.
21. Bapanue

OCHOBHBIMU KpUTCPUAMU CCTMCHTALIUN HOTpe6I/ITeJ'ILCKI/IX TOBApPOB SABJIAKOTCA:



A) reorpagpuueckue
b) nemorpaduueckue
B) skonoMuueckue
') counanbHbie U KyIbTypHBIE
) ncuxorpaduyeckue
E) noBeneHueckue
7K) npon3BoACTBEHHO-3KOHOMUYECKHUE.
22. 3aganmne
IlepemeHHBIE CErMEHTUPOBAHMUS JIETIOBBIX PHIHKOB!
A) Otpacib, B KOTOpOil pab0Tar0T KOHEYHBIE TOJIH30BATEIH.
b) Tun u pa3mep opranuzanuu.
B) I'eorpadudeckoe MecTopacIionoKeHue.
I') lemorpadudeckre.
1) I[Ncuxorpadudeckue.
E) Craryc none3oBarersi.
23. 3aganune
Kpurepru BblzienieHNs 1IEIEBOr0O CErMeHTa:
A) eMKOCTh CermMeHTa
b) noctynHocTh cermeHTa Juisl NpeAnpusTus
B) penTabenbHOCTh cermeHTa
I') OTKpBITOCTH CETMEHTA.
24. 3aganue
Pacrnionoxxure sTanbl cerMeHTallMM PhIHKA B MOPSIIKE CIIEI0BAHU:
A) Bp16op MeTo/1a cerMeHTaluu
b) Be10op npu3HakoB cerMeHTaluu
B) Bri60p 11e1€BOro prIHOYHOTO CErMEHTa
I') ITo3unmonrnpoBanue ToBapa
25. 3aganmue
I'nmo0anbHbIe HANPaBIEHUS! MAPKETUHIOBON CTPAaTEruu — 3TO:
A) reorpaduueckoe pacuIMpeHre pPhIHKA
b) nuBepcudukanys
B) cermenTanus
I') koHLIeHTpaUs
J1) «cHsTHE CITUBOK»
26. 3aganue
ITon HOBBIM TOBapOM B MapKETUHIOBOM CUCTEME MOTYT IOHMMATBHCS CIIENYIOLINE THIIbI
TOBapa:
A) KauecTBeHHO COBEpIIIEHHO HOBBII TOBap
b) Tosap, Hecymuii B cebe 3HaUNTEIbHOE KOPEHHOE YCOBEPIIEHCTBOBAaHUE
B) ToBap pbIHOYHOM HOBU3HBI
I') MoaugunupoBaHHbIi TOBap.
27. 3ananune
HoBbli1 TOBap CTaHOBHUTCS YCIEIIHONM MHHOBAUMEHd B TOM CIydae, €CIU OH OTBEYAET
CJIEIYIOIIIUM OCHOBHBIM YETBIPEM KPUTEPUSIM:
A) BaxHoCTb.
b) YHukansHOCTS.
B) YcroitunBocTs.
I') JIukBUAHOCTS.
J1) [IpnObUIBHOCTD.
28. 3aganmue
Pacrnionoxxure sTamnsl nporiecca pa3pabOTKH HOBOT'O TOBapa B MOPSAKE CIE€AOBAHUS:
A) ITouck uaen HOBOrO TOBapa



b) MUsrorosnenue o6Opasla HOBOrO TOBapa M MPOBEIACHHE JTaOOPATOPHBIX W PHIHOYHBIX
WCIIBITAaHUI
B) Pa3zpaboTrka ToproBoii Mapku U yIiakoBKH TOBapa
I') MacmrabHoe, cepuiiHOe IPOU3BOJICTBO U ITOATOTOBKA PhIHKA
29. 3ananue
K 31eMeHTaM MapKeTHHIa-MUKC OTHOCHUTCS:
A) Ha3BaHUE TOBapa
b) ynakoBka
B) nena
I') cermenTupoBanue
) pactipenenienue u npoABHKEHHE.
30. 3aganmne
VYcnoBus, npu KOTOPHIX HauOoJIEe BBITOHO UCIOIb30BAHUE CTPATETUN BBICOKUX LIEH:
A) BBICOKHI YPOBEHB TEKYILETrO CIPOCca CO CTOPOHBI OOJIBLIOTO YKCIIa IOTPEOUTENEH;
b) nepBonauanbHas rpynmna norpeOuTeNnei, nmpruodperamnmx ToBap, 0ojiee YyBCTBUTENbHA K
LICHE, YEM TOCIIEYIOLIHE;
B) HempuBiekaTeNbHOCTh  BBICOKOW  HAYaJIbHOW LEHBI A (PUPM-KOHKYPEHTOB H
OTPaHUYEHHOCTh KOHKYPEHIIUH;
I') BocmpusiTue BBICOKOW II€HBI CO CTOPOHBI IOKYIaTeled KaK CBUJETENIbCTBA BBICOKOIO
KayecTBa TOBapa.
31. 3ananue
VYcnoBus, Ipy KOTOPHIX HaHOOJIee BBITOJHO UCIIOIB30BaHUE CTPATETNU HU3KUX 1ICH:
A) 4yBCTBUTEILHOCTh PHIHKA K IIEHAM U BBICOKAS 3JaCTUYHOCTD CIIPOCa;
b) HenpuBiekaTenbHOCTh BBICOKOM LIEHBI JUI aKTUBHBIX U OTEHIUAIBHBIX KOHKYPEHTOB;
B) cokpamenne wu3gepKeK MPOM3BOACTBA M OOpamieHHs O Mepe YBEIHYeHHS OO0BEMOB
IPOM3BOJICTBA U COBITA JAHHOTO TOBApA.
32. 3ananue
K OCHOBHBIM 371eMEHTaM KOMMYHUKAI[MOHHON MOJIUTUKU (PUPMBI CIIEAYET OTHECTH:
A) pexnamy
B) public relations
B) cpencta ctumynupoBanust cObITa
') nepcoHasibHBIE IPOIAKH

J1) ynakoBky
E) cucremy noaroToBku Kajapos.

HpOME)KyTO‘IHaﬂ aTTeCTaluya — DK3aMCH.

6.2. TemaTuka pedepaToB, NPOEeKTOB, TBOPYECKHUX 3a]aHMIi, 3cce U T.IN.
TemaTuka pedeparon

1. MapkeTuHr Kak KOHIEMIMS YIpPaBIE€HHsS IPOM3BOACTBEHHO-COBITOBOM M HAy4YHO-TEXHHUUYECKOI
JeSITETbHOCTHIO (PUPMBI.

2. OcHoBHbIE BUBI MAPKETHHTa. BUIbI MapKeTHHTa IO TEPPUTOPUSAM OXBATA.

3. OcHoBHbIE BUJIbI MAPKETUHIa. BU/IbI MapKkeTHHTa B 3aBUCHMOCTH OT CIIPOCA.

4. MapkeTHHr, OpHeHTUPOBAaHHBIN Ha MPOAYKT. MapKeTHHT, OpUEHTHPOBAHHBINA Ha MOTPEOUTENS.

5. MapkeTHHIroBo€e UCCIeI0BaHUE: CTPYKTYpPa, CXEMa, 3Tallbl, 0OOBEKTBI U CYOBEKTHI.

6. MapkeTuHroBoe UCCIeJOBaHUE TOBapa. 3aJayd MOBBIIIEHUS KauecTBa M KOHKYPEHTOCIIOCOOHOCTH
IPOMYKIMU HA PHIHKE: IIOHATHS U MIOKA3aTeNH, UX OIIpEesIstoIIue.

7. W3zydenue u aHanu3 (paKTOpPOB BHELIHEH MaKpO U MUKPOCPEIbI.

8.  OcHoBHbIE IOKAa3aTeNN aHAIM3a yCIO0BUI phiHKA. COCTaBlI€HHE IPOrHO3a Pa3BUTUSI PHIHKA.

9.  OcHOBHBIC HaNpaBJICHNS U CTPYKTYPa MapKETHHIOBOTO aHAIIN3a MOTPeOUTEICH.

10. Meronp! nccaeq0BaHUS MOTHBALIUH.

11. OueHka KOHKYpEHTHBIX BO3MOXHOCTeHl (upmbl. M3ydyeHne ¢GopM U METOAOB KOMMEPYECKOH H
MapKeTHHIOBOH pabOThI (PUPMBIL.

12. CermeHTanus pbIHKa: II€Ib, MEXaHU3M H TAIBI OCYIIECTBICHHUSI.



13.
14.
15.
16.
17.
18.
19.
20.
21.

DopMHUpOBaHUE CTPATETUH 0 PA3IUIHBIM OTPACIISAM IEITEILHOCTH (PUPMBI, TOBapaM, PhIHKAM.
OCHOBHBIC HAIPABICHUS MAPKETHHTOBOM CTPATETHH.

OCHOBHBIE METO/IbI IIOCTPOCHHUSI MAPKETHHTOBBIX CTPATErHi.

MHHOBaIMOHHAsK IOJIMTHKA B CHCTeMe MapkeTuHra. KoHuernmus pa3paboTKH HOBOTO TOBapa.
PaszpaboTka ToproBrix Mapok. JlobaBieHHas IIEHHOCTh TOPTOBOM MapKH.

IlenoBast cTpaterust GUPMBI U €€ TUIIBI, BBIPAOOTKAa OCHOBHBIX HAIPABJICHUI IIEHOBOW TOJUTHKH.
OcHOBHBIE HampaBiIeHUs GOPMUPOBAHUS COBITOBOM ceTH (hUpMBbI. Bujibl KaHaI0B cOBITA.

OCHOBHBIE 3TaIlbl TNIAHUPOBAHKS COBITOBOM TTOJHUTHKH.

OCHOBHBIC HANpaBJICHHS KOMMYHUKAIIMOHHON MOJUTHKU: pekiaama, public relations, nepconansubie
NPOJIaXKH U CPEACTBA CTUMYJIMPOBAHHSI COBITA.

6.3. KypcoBasi pa6ora
KypcoBasi paGoTa He mpexycMoOTpeHa

6.4. Bonpocsl k 3a4eTy
3ader He MpeayCMOTpPEH

6.5. Bonpochsl k IK3aMeHYy
Onpenenenne MapKeTHHTa
OCHOBHBIE IOHATHUS MAPKETUHIa
DyHKIUHA MAPKETUHTA
MecTto MapKeTHHIa B CUCTEME IPOU3BOJICTBO - OOpalleHne
Komiuiekc mapkeTuHra
[TpuHIMIBI MapKETHHT A
Konuenuun mapkeTuHra
Tumnbl MapkeTHHra
VYipaBieHne MapKeTHHIOM
0. U3mepenue cripoca
11. MapkeTHHTOBBIE UCCIICIOBAHMS
12. TlnaH MapKeTHHIOBOTO MCCIIE0BAHUS
13. Cucrema MapKkeTHHTOBOW MHPOpPMALIUU
14. 3anaun MapKeTHHIOBBIX UCCIIEIOBaHUN
15. MapkeTuHrosas cpeaa
16. Kontponupyemsbie pakToOpbl Cpebl
17. HekonTponupyemble pakTOpbl Cpeibl
18. IlporpaMMa MapKeTHHIOBOI'O UCCIIEI0BaHUS
19. Meronb! nomyueHust ”HGOPMAIIUK B MAPKETHHTOBBIX UCCIIETOBAHHSIX
20. AHKeTa ¥ OCHOBHBIE ITPaBUJIa €€ COCTaBIICHUS
21. Onpenenenre 00bEKTa MAPKETUHTOBOTO UCCIIEAOBAHMS U BEIOOpKA
22. MeTtonbl BBIOOPOYHOTO HCCIEI0BAHUS
23. OmuOKY BEIOOPOYHOTO UCCIICAOBAHUS
24. PbIHOK M €ro XapakTepUCTUKU
25. OrneHKa MPUBIIEKATEIIEHOCTH PhIHKA
26. ToBap, ero xapakTepUCTUKU
27. Knaccudukanus ToBapoB
28. IloBeneHue nokymnaresei HOBBIX TOBAPOB
29. CermMeHTaIus peIHKA
30. [To3unronnpoBaHue ToBapa
31. MeTtobl cerMeHTaluu
32. PoiHOYHBIE HUIIN
33. [IpUHIUTIBI CerMEHTAIAN

BOoo~NoOR~WDNE



34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
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7.

7.1.0

O} PeKTUBHOCTD CerMeHTaIun

JKM3HEHHBIN UK TOBapa

ToBapHas noJUTHKA

[ToxynaTenbckoe NOBEACHUE.
XapakTepuCTHKA MOKYIATENEN — YACTHBIX JIULL
XapakTepucTUKa MOKyMaTeiei - mpeAnpusTUid
MotuBanuu noTpeOUTeNei — YaCTHBIX JIHII
MoTuBanuu norpeduteneit - npeanpusTui
Cnpoc u npeanoxeHue

YnakoBka ToBapa U GyHKIIMH, BHIIOTHSEMBIE €10
MapoyHas noJMThKa

ToBapHbIi 3HAK

bpena-umu ik

®paHyali3uHT

Crpareruu mapkeTHHra

KoHkypeHTHBIE cTpaTeruu

MaccoBblil MapKETUHT
HuddepeHnrpoBaHHbI MAPKETUHT

CObITOBasI IOJIUTHKA B MAPKCTHHTE

O} PexTUBHOCTh TOBAPOABIIKEHUS

Kanaus! pacripenenenus

OnroBas TOpProsis

CrumynupoBaHue cObiTa

Po3nunuHas Toprosis

Crparerus AesiTeIbHOCTH PO3HUYHBIX Mara3uHoOB
MapkeTUHroBble KOMMYHHUKALIUU

Pexnama

Pexnamubie nenmn

@DakTOphI PEKIAMHON NIOJIUTHUKHU

Kanaubl pacipocTpaneHus: peKiambl
PexsamubIil cTHIIB

Opranu3zanus pekJiaMHbIX KOMIAHUN

IlenoBas moauTUKa

IlenooOpa3oBaHue B MapKETHUHTE

®akTophl 1IEHOOOPAa30BAHUS

Crpateruu 11eHO00pa30BaHUS

Cxema GpopMupoBaHus HEHBI

Mertoabl pacuera 1ueH

Monudukaius 1eH B 3aBUCUMOCTH OT TPAHCIIOPTHOTO (pakTopa
Peaknus pplHKa HA U3MEHEHHUE LIEH

. llenu neHooOpa3oBaHus B MapKETHHIE

YYEBHO-METOJIMYECKOE W WH®OPMAIIMOHHOE OBECIIEYEHUS
YYEBHO JUCLHUIIIAHBI (MOIY.JIST)

CHOBHAasl JIUTepaTypa

l'onybOkoB, E.II. Mapketunr s mpoQecCHOHATIOB: TPAKTHYECKUNA Kype : YYEOHHK W
NpakTUKyM Ui OakanaBpuata u maructparypsl / E. I1. TomyOkoB. — Mocksa : U3narenscTBo
[Opaiir, 2022. — 474 c. — (bakanaBp u maructp. Akagemudeckuit kypc). — ISBN 978-5-9916-



3749-7. — Tekcr : snexktpoHHbld // OOpaszoBarenbHas maatdopma IOpaitt [caiiT]. —
URL.: https://urait.ru/bcode/507921

. Mapketunr : y4yeOHUK U mpakTUKyM aisi By3oB/ JI. A. JlanueHok [u 1p.]; mox penakuuei
JI. A. lanuenok. — Mocksa : WznmatensctBo  IOpaiir, 2022. — 486 c.— (Bpicuee
obpaszoBanue). — ISBN 978-5-534-01560-7. — Texkcr : snekrponHblid // OOpazoBaTenbHAs
mwiardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/488964

MapkeTuHr : y4eOHUK W MpakTuKyMm st By3oB/ T. A. JlykuuéBa [ np.] ; monx pemakmmein
T. A. Jlyknuésoii, H. H. MomyanoBa. — Mocksa : U3marensctBo HOpaiit, 2022. — 370 c. —
(Beiciiee  obpazoBanme). — ISBN 978-5-534-01478-5. — Tekctr : SJEKTpOHHBIA //
Oo6pasoBarenbhas wiathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/489171

7.2. lonoiHUTEIbHAS JIUTEPATypa

1. ConoBees, b. A. Mapkerunr: YueOuuk / ConoBeeB b. A., Memko A. A., Mycaros b.
B. - Mocksa : HULl UTH®PA-M, 2016. - 336 c. (Breiciiee obpa3oBanue: bakanaBpuar) ISBN
978-5-16-003647-2. - Tekcr : AJIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/536868 (mara obpamenus: 20.04.2022). — Pexxum goctyma:
IO TIOJIITHCKE.

2. CmupHoB, K. A. MapkeTHHT Ha NPEeANPHUATHAX U B KOPIIOPALUAX: TEOPUS U MPAKTHKA!
Monorpadust/CmupaoB K. A., Hukutuna T. E., CmuproB K. A. - Mocksa : HUI[ UTHOPA-M,
2016. - 166 c. (Hayunas mbiciab) ISBN 978-5-16-005497-1. - Tekct : snektponusii. - URL:
https://znanium.com/catalog/product/535381 (mata ooparenus: 20.04.2022). — Pexxum gocryma:
IO MOATHCKE.

3. Cunsiea, . M. Mapketunr B xommepuuu / Cunsea .M., 3emmsak C.B., Cunses
B.B., - 3-¢ u3n. - Mocksa :JlamkoB u K, 2016. - 548 c.: ISBN 978-5-394-02388-0. - Tekcr :
anektpoHHbldi. - URL: https://znanium.com/catalog/product/415418 (mata oOparmmeHus:
20.04.2022). — PesxuM JOCTYyMA: TI0 TOAIUCKE.

4. Cexepun, B. /I. UnHoBanmonHsIi MapkeTuHr : yueOHuK / B./]. Cexepun. — Mocksa :

NH®PA-M, 2020. — 237 c¢. — (Briciiee oOpa3oBanue: bakanaspuar). - ISBN 978-5-

16-011323-4. - Tekcr : snexTpoHHbIH. - URL:

https://znanium.com/catalog/product/1081623 (narta obpamenus: 20.04.2022). — Pexum

JIOCTYTIA: TI0 TIOATTHCKE.

7.3. IlporpaMMHoOe oGecnieyeHHe

MS Office, Internet Explorer.
- 0aszvl oaHHblx, um[mpmauuonno-cnpaeounble U NnOoUcCKoebole cucmemol.

1. DnekrponHo-OubnMoTeuHas cuctema KOpaitr  https://biblio-online.ru/
2. DnekTpoHHO-OMONMOTeuHas cuctema Znanium.com https://new.znanium.com/

7.4 DJIeKTPOHHBIE pecypchl

BecnuiaTHble 3JIeKTPOHHbIE KHUTH N0 OU3HeCy http://www.alti.ru/bizbook.htm
bu6iunorexa Konrpecca CHIA (The Library of http://www.loc.gov/index.html
Congress)
bubaunorexa Gu3sHecMeHa http://e-book.city.tomsk.net
Bbubéanorexa CII6I'YI D http://www.finec.ru/rus/parts/shio-
site/index.html
Bu6/noTeKa 3JIEKTPOHHBIX KHHUT http://e-booki.narod.ru/knigi.htm
TocynapcTBeHHasi My0JIMYHAST HAYYHO-TEeXHUYECKAs http://www.gpntb.ru
ouobamorexa Poccun



https://urait.ru/bcode/507921
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https://urait.ru/bcode/489171
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http://e-book.city.tomsk.net/
http://www.finec.ru/rus/parts/sbio-site/index.html
http://www.finec.ru/rus/parts/sbio-site/index.html
http://e-booki.narod.ru/knigi.htm
http://www.gpntb.ru/

Hay4unasi 31eKTpoHHast OubdJnorexka

http://elibrary.ru

Poccuiickasi rocynapcreeHHas O0u0JMoTeKa

http://www.rsl.ru

Poccuiickass HAMOHAJILHAA OMOJIMOTEKA

http://www.nlr.ru

3J'[eKTp0HHLIe KHHUT'H

http://books.mImbiz.ru

Ilyoanunas UHaTepHeT-0MO1H0TEKA (KpOME
nyOnuKanuil 3a TEKYLUI rojl, KOTOpPBIE IPEIOCTABIICHBI
B IIUTHPOBAHHOM BapUaHTe).

http://www.public.ru

Bubanorexa 3KOHOMHKH (Pa3IMYHBIC YKOHOMUYECKUE
TEKCTBI: KHUTH, paboune mMaTepuaibl (working papers),
CTaTh¥ U3 COOPHUKOB U JKYPHAJIOB, yOIMKaINH,
pedepaTsl, TUIIOMBI, TUCCEPTAIINHN).

http://www.finansy.ru/publ.htm

O¢pununansubiii cait Munncrepcrsa @®uHaHCcOB
Poccuiickoii Penepanun

https://minfin.gov.ru/ru/

Oduunanbubiii caiit @egepaibHOM HAJOTOBOM CIIYKOBI

https://www.nalog.ru/rn50/

Odununanbubiii caiit banka Poccun

https://cbr.ru/

O¢unuanbHblii caiit @enepaabHOl CayKObI
rocyJ1apCcTBEHHON CTATUCTUKU

https://rosstat.gov.ru/

7.5 Meroan4yeckue yKa3aHUsi 1 MaTepHAJIbI 10 BU/IaM 3aHATHI

[Tonoxxenue o pabounx mporpammax yueOHBIX AUCUUIUIHH (MOyIel ), pa3paboTaHHbBIX B
COOTBETCTBUU C aKTYAIM3UPOBAHHBIMHE (De/IepaTbHBIMH FOCYIapCTBEHHBIMU 00pa30BaTCIIbHBIMH

cTanaapTamu Bbiciiero oopazoBanus (OI'OC BO 3++)
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8. MATEPHAJILHO-TEXHUYECKOE OBECHEYEHUE YYEBHOI
JUCLUILIMHBI (MOLYJIS)

Nort/t HaunmenoBanue [lepeyeHp 000pyIOBaHUS M TEXHUYECKUX CPEICTB O0YUCHUS
000pyIOBaHHBIX YUECOHBIX
KaOMHETOB, JTAOOpaTOPHIA

1 Aynuropus Ne402 11 xomnprOTEPOB
Cucremuslii 6510k 1:
[Mporeccop Intel(R) Core(TM) i5-4570 CPU @ 3.20GHz
8192 O3V
HDD O6sem: 500 I'b
Monutop Benq G922HDA- 22 aroiima
CucremHbIii 0JI0K 2:

IMporeccop Intel(R) Core(TM) i5-4170 CPU @ 3.70GHz
4096 Mb O3Y; HDD O6sem: 500 I'b
Monutop DELL 178FP
CucremHsIi 010K 3:

IMporeccop Intel(R) Core(TM) i3-6100 CPU @ 3.70GHz
4096 Mb O3VY; SSD O6wem: 120 I'b
Mounutop Samsung 940NW
AxkycTtuueckas cucrema 2.0
NHuTtepakTuBHas qocka Smart Board
ITpoexTop Epson EH-TW535W

2 Ayautopus Ne403 CucreMHbIN 010K:
ITpoueccop Intel® Pentium®Dual-Core E2180
2048 O3VY; 320 HDD
Mounutop AOC 2470W
ITpoektop Epson EH-TW5300 c akyctudeckoii cuctemoi

3 Aynuropus Ne405 CucreMHBbIH 0J10K:
[Ipoueccop Intel® Pentium®Dual-Core E2180
2048 O3Y; 320 HDD
Mounutop AOC 2470W
[Tpoextop Epson EH-TWS5300 ¢ akyctuueckoii cuctemMon

4 Aynuropus Ne302 11 xomMnbpIOTEPOB
CucteMHBbli 6J10K:

I[Mpoueccop Intel(R) Core(TM) i3-2100 CPU @ 3.10GHz
4096 Mb O3Y; HDD O6sem: 320 I'b
Mounutop Acer P206HL - 20 nroiimoB

AKycTudeckas cucrema Sven
WuTepaxkTuBHas nocka Smart Board
ITpoexTop Epson EH-TW535W

5 Aynuropus Ne303 CucreMHBIH OJI0K:
[Tpoueccop Intel® Pentium®Dual-Core E5200
2048 O3VY; 320 HDD
Mounwutop Samsung SyncMaster 940NW
AkycTHueckas cucteMa Sven
ITpoektop Nec M260W

6 Aynuropus Ne305 CucreMHBI OJI0K:
ITponeccop Intel® Core™2 Duo E8500




2048 O3Y; 250 HDD
Mounwutop Samsung SyncMaster 940NW
AxycTuueckas cucteMa Sven
[TpoexTop Nec M260W

Aynutopus Ne306

12 KoMIIBIOTEPOB
CucremHbIi 0J10K:
I[Mporieccop Intel(R) Core(TM) i5-2400 CPU @ 3.10GHz
8192 O3Y; HDD O6bem: 500 I'b
Monutop DELL EX231W - 24 mroiima
WutepaktuBHas nocka Elite Panaboard UB-T880W c
aKyCTHUYECKOM CUCTEMOM
ITpoexTop Epson EB-440W

Aynutopus Ne308

CucreMHBIi 0JI0K:
[Mporeccop Intel(R) Core(TM) i5-2400 CPU @ 3.10GHz;
8192 O3y
HDD O6sem: 500 I'b
Monutop DELL EX231W - 24 nroiima
WutepaktuBHas nocka Elite Panaboard UB-T880W c
aKyCTUYECKOM CUCTEMOI
[TpoexTop Epson EB-440W

Aynuropus Ne2-120

CucteMHBIH OJIOK:
[Tponeccop Intel® Core™2 Duo E8500
2048 O3Y$ 250 HDD
Monwutop Samsung SyncMaster 940NW
AKkycThueckas cucteMa Sven
[Ipoektop Nec M260W

10

Ayautopus Nel09

11 komnbrOTEPOB
CucremHbIii OJIOK:
IMporeccop Intel(R) Core(TM) i5-6400 CPU @ 2.70GHz
4096 Mb O3V
SSD O6wem: 120 I'b
Mounurop Philips PHL 243VS5 - 24 nioiima
AkycThueckas cucteMa Sven
WuTepaxkTuBHas nocka Smart Board
ITpoexTop Epson EH-TW535W

11

Aynuropun Ne 309, 310,
311, 410, 411

[MpoekTop nepenocuoit Epson EB-5350 (1080p)— 1 mrT.
Okpan nepenocHoit Digis 180x180 — 1 mit.
Hoyroyk HP ProBook 640 G3 (Intel Core i5 7200U, 4gb
RAM, 250 SSD) — 1 .




JUCT PETUCTPAIIMM U3MEHEHUI

n/a

ConeprxaHue U3MEHEHUs

W3MeHeHHbIE TyHKTBI

Pewmenue YueOHO-
METOIUYECKOTO
coBeTa
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