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OPTAHU3AIIMOHHO-METOJUYECKHAI PA3JIE

CTPYKTYPA U COAEP)KAHUE YYEBHOM JUCIUILINHBI

OCOBEHHOCTH OBYYEHUS MHBAJIMAOB U JIUL] C OB3
YYEBHO-METOJINYECKOE OBECIIEYEHUE CAMOCTOSTEJIbHOM PABOTBI
OBYYAIOIIUXCA

OBPA3OBATEJIBHBIE TEXHOJIOI'MHN

OIEHOYHBIE CPEJACTBA JIsA TEKYIIEI'O KOHTPOJIA YCIIEBAEMOCTHU U
IMPOMEXYTOYHOM ATTECTAIIUA

YYEBHO-METOAUYECKOE U UH®OPMALIMOHHOE OBECIIEYEHUE
YYEBHOU JUCHUTLIAHBI

MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE YUYEGHOM JUCIHUATILIMHBI



1. OPTAHU3AIIMOHHO-METOJUYECKHI PA3JE

1.1. Ilenwu u 3ama4u OCBOCHUS YU€OHOU TUCIUILTAHBI

eanb AuCHUIUIAHBI - cCHOPMUPOBATH Y CTYACHTOB 0Aa30BbIC TEOPETUUCCKHUE 3HAHUS M OCHOBHBIC
MPaKTHYECKHE HABBIKK B 00JIACTH MapKETHHIOBOM JAEATSILHOCTH TPEANPUATHH.
3agaum u3ydeHusl JUCIUILTHHBI «MapKeTHHI»:
e (opMupoBaHHEe TMpeACTaBICHHS 00  OCOOCHHOCTSX  MApPKETHHIOBOW  JEATEIHbHOCTH
OPEANPHUSATHS WA OPTaHU3aIMK B YCIOBUSAX OBICTPO M3MEHSIOIICHCS BHEIITHEH CPEIbl;
o IMOHUMAHHEC CTYACHTAMH CMbICJIa MAPKETUHI'A, €O OCHOBHBLIX KOHL[GHLII/Iﬁ;
e BbIpaboTKa yMeHUs (POPMyIMPOBATH OCHOBHBIC LM M 33[a4d MAPKETHHIOBOH JESITEIHHOCTH
HPEANPUSTHS,
e 1puoOpeTEeHNE CTYAEHTAMHM TEOPETUYECKUX 3HAHUN U NMPAKTUYECKUX HABBIKOB I10 PEIICHHUIO
3a/1a4 [IeH000Pa30BaHMS,
®  03HAKOMJICHHE CTYICHTOB C 3apyOe)KHOW M OT€YECTBEHHOMN MPAKTUKON MapKETHHIa;
®  pAaCKpBITHE OCHOBHBIX MMOHSATHIA, HCIIOJIb3YEMbIX B IPAKTHKE MApPKETUHTA,
®  H3yYeHHE METOJOB COBITOBOM CTpAaTErHK OPTaHU3AIUK U OPraHU3aIMU TOBAPOIBIIKCHUS;
e (GopMHUpOBaHHE HABBIKOB PEKJIAMHOMN IESATEIBHOCTH;
®  DAaCKpBITHE BIIMSHHUS PA3IMYHBIX BHEUNIHUX W BHYTPEHHHX (DAaKTOPOB Ha MapKETHHIOBYIO
ACATCIIbHOCTD MPCAIIPUATUA.

1.2. MecTo AUCUMILIMHEI B CTPYKTYpC O6paSOBaTCHbHOﬁ IIporpaMmbl HaIlpaBJICHUA ITOATOTOBKHU

JucrumirHa «MapKeTHHT» OTHOCUTCS K TUCHUIUTMHAM 0a30Boi yactu Osoka b1. Jlucuumnimiaen
(MOaynM) OCHOBHOM o0Opa3oBaTeNbHOM MporpaMMbl IO HampaBieHuto mnoaroroBku  38.03.01
«OKkoHOMHUKa». Yepe3 cucteMy MEKIUCUUIUIMHAPHBIX CBA3EW NaHHAs TUCLUILUIMHA KOPPEIUPYET C
TakKUMHU TpeaMeramMu kKak — «MeHemkMeHT», «OCHOBBI Ou3HEca», «IKOHOMHUKA TPEANPHITHI
(opraHu3armii )».

1.3. TpeGoBanus K pe3ynbTaTaM OCBOSHUS y4eOHON AUCIIUITITUHBI
[Tpouecc ocBoeHMs y4eOHOM IMCHUIUIMHBI HalpaBjieH Ha (JOpMUPOBAHHE y 00yUaroIIuXCcs
CIIEAYIOIIMX KOMITETeHIINH]:

Kon CopnepxaHue KOMIIETEHIIUN WNHaukaTopbl JOCTHKEHUS] KOMIIETEHIIUN
KOMIETEHINH
OIIK-1 Crniocoben npumensTs 3Hanus | OIIK-1.1. 3Haer 3aKOHOMEPHOCTH
(Ha MPOMEXKYTOYHOM YPOBHE) | (DYHKIIMOHUPOBAHUS COBPEMEHHON HSKOHOMUKHU
HPKOHOMUYECKON TEOpUU IIPU | HA MUKPO- U MAKPOYPOBHE
pemenun npukiIaaHeix 3agaqd | OITK-1.2. YmMmeer IIPOBOJIUTH aHaIN3
SKOHOMHMUYECKHUX IIPOLIECCOB HA MHKpPO- H
MakpOypoOBHE,  BBIABISATH  IpoOJIEMbl U
npeularatb CHocoObl pelIeHUs] MPUKIaTHBIX
3a/1a4
OIIK-1.3. Bnageer HaBBIKAMU
MHKPOIKOHOMHYECKOTO aHaIm3a u
MaKpOIKOHOMHYECKOIO  MOJCIMPOBAHUS  IPH
PELICHHUH MPHUKIIAIHbIX 33124
OIIK-4 Cnocoben npemnarate | OTIK-4.1.  3Haer  BHEBI  OpraHM3aLHOHHO-
YKOHOMUUYECKU U q)HHaHCOBO YIIPABJICHYCCKUX peHleHHfl, ITPUHOMAIIBI ux
06OCHOBAHHBIE HOJOTOBKH, METOABI HPHHATHA ¥ OCOOCHHOCTH
OpraHM3aluOHHO- pea3aliu
yIIpaBieHYeCcKue pEIICHAs B OIIK-4.2. Ywmeer pa3paOaTbiBaTh OOOCHOBaHHbIE
OpraHM3aIOHHO-YIIPABICHYCCKHIE PEIICHHS




npodeccuoHanbHOM OIlK-4.3. Brageer  HaBBIKAMH  IOJATOTOBKH
NEeSATeTLHOCTH OpraHN3aIMOHHO-YIIPABICHIECKUX PEeIICHUI

2. CTPYKTYPA U COJAEP)KAHUE YYEFHOW JUCIUTIINHBI

2.1 O6beM yueOHOM TUCIIUIUIUHBI
O06beM aucHHIUTUHBL «MapKeTUHTY cocTaBisieT 5 3aueTHbIX equHuly 180 gacos:
Cemecmp — 6 (ounas ¢hopma), 7(3aounas gpopma), 6u0 omuemuocmu — IK3AMeH

Bupa yueOHoii padoThl Bcero, Ounas OuHo-3204Hast
4acoB ¢popma ¢opma
Kype, Kype,
4achkl 4yacekl
Ounas OuHo-3204Has 3 4
(¢popma ¢popma
AynutopHasi padora 72 50 72 50

o0yuaromuxcs ¢
npemnoaasareseM (1o BUaam
Y4eOHBbIX 3aHATHI), BCEr0 B TOM
ymcie:

Jleknuu (JI) 32 24 32 24

B ToMm uncne, npakrtuueckas - - - -
noaroroska (JITTIT)

IpakTuyeckue 3ansaTus (I13) 40 26 40 26

B ToMm uncne, npakrtuueckas - - - -
noaroroska (I13I1I1)

JlaGopaTopusle paborsl (JIP) - - - -

B ToM uncne, npaktuueckas - - - -
noaroroska (JIPIIIT)

CamocrosiTesbHast padora 72 94 72 94
o0yuarwumuxcs (CP)

B Tom uncne, npakruueckas - - - -
noaroroska (CPIIIT)

[IpomexxyTouHas arrectanus
(mOJIroTOBKA M C/1ayua), BCEro:

KonTponbhas pabota

Kypcosast pabota

3auer

JIK3aMeH 36 36 36 36
HUroro: 180 180 180 180

O61as Tpy10eMKOCTh Y4eOHOM
JTUCIMILTAHBI(B Yacax, 3a4eTHBIX
eAMHUIIAX )

2.2.  CopnepkaHue pa3aenoB y4eOHOU TUCIUTUIMHBI




No HanMeHOBAe Copepxanue pazzaena dopmupyemble
KOMIIETEHINH
pasznena paszznena, Tema
(MHzIEKC)
1 2 3 4
Pa3nes 1. | BBenenue B MapKeTHHT
Tema 1.1 Mapkerunr, ero | OnpeneneHue MapKETUHIa W €ro OIIK-1
OCHOBHBIE HIOHATUSA U | MECTa B CHCTEME IIPOU3BOJCTBO- OIIK-4
byHKIHH. oOpareHue.
Tema 1.2. Conepxanue MapKETUHTOBOI OIIK-1
OcCHOBHEIE HalpaBJICHUA | JEATEIbHOCTH U OCHOBHEIE OIIK-4
MapKETUHTOBOW JEATEIIFHOCTH | MPUHIMIIBI, (YHKIMM U THIIBI
IPEaIPUATHSL MapKeTHHTA. Henmn wmapkeruHra.
OcHOBHbIE TOHATHS MapKETHUHTIa:
HYX/a, IOTPEeOHOCTH, 3a1poc, TOBap,
TOBApHBI  aCCOPTHMEHT, OOMEH,
crernka, PBIHOK, KOMILJIEKC
MapKETHHTa, CYOBEKThl MAPKETHUHTA.
Paznen 2. | PoiHouHast cpexa U ee
cOCTaBJISIIOLIIMeE.
Tema 2.1 Mukpocpena u  Makpocpena, HX OIIK-1
@dakTopbl PHIHOYHOHN Cpeabl, | 3HaAUEHHE B JESATEIIBHOCTH OIIK-4
BJIMSIOIINE Ha | npeanpusatuii. KoHTposmpyemsle H
MapKETUHTOBYIO HEKOHTPOJIUpYEMbIe (bakTopsl
NESTeNIbHOCTD MPEANPUATHS. | MAPKETUHTA. KonkypeHnTtHbie
CTpyKTypbl. KOHTaKkTHbIE ayauTO-
pUH. KonsbroHkrypa PBIHKA.
MapKeTHHIOBbIE TOCPEIHUKH.
Tema 2.2 Knaccudukanuusa pplHKa HMHIUBHU- OIIK-1
Prinok WHIMBHUIYAJIbHBIX | TyadbHBIX HoTpeduteneil. Mopaens OIIK-4
norpeOuTenei. [IOKYTAaTEIbCKOTO HOBE/ICHUS.
[TpodunpHeIi aHaMU3 MTOTPEOUTENEH.
MoTuBBl NOKYIKHU U peakuus
notrpeOuTeneil Ha Mepbl KOMILIEKCa
MapketuHra. Ilpouecc mnpuHsATUS
pemieHns o  mnokynke.  Poun
norpeduTeneii Opu  COBEPLICHUU
nokynku.  OTHOLIEHME  WHIUBHU-
NyaldbHBIX NOTpeOUTENe K HOBBIM
TOBapaM.
Tema 2.3 CermMeHTHpOBaHME U TO3UIMOHU- OIIK-1
CermeHTHpOBaHME PBIHKA. poBanue. Meronpl aHain3a MOTpe- OIIK-4
oureneil. [Ipoduis norpedurenei.
Tema 2.4 OTtnuuus M OCOOEHHOCTH pBIHKA OIIK-1
PeIHOK MPEeaNpUsATHI- | IpeAnpusATHii - noTpedutenei ot OIlK-4
notrpeOuTenei pBIHKa WHAWBUIYAJIBHBIX TOTPEOH-

tene. Kmaccupukauus norpedu-
Tenen — mnpennpuatuid. PaxTopsl,
BIIASFOLIIE Ha MIOBEJICHUE
MOKyIaTeJIeu - MPEATPUATHIA.
OcHOBHBIE JTaIlbl MPUHSTUS
peuieHuss O TOKYNKE Ul  HYX]




npousBoAcTBa.  Ilpomecc mnpuHs-
THS pEUIEHUA O 3aKylIKax Ha
rOCy/IapCTBEHHBIX MPEANPUATHSX.

Tema 2.5 Yersipe TUIA PBIHOYHOM OIIK-1
Turnbl PBIHOYHOM | KOHKYPEHIIUH. Ocobennoctu OIIK-4
KOHKYpPEHLIUU 1eHooOpa3oBaHUsl Ha H3TUX THIIAX.
AHanu3 LEH u TOBapoB
KOHKYpeHTOB. KoOHKypeHTHBIN cTa-
TYC (UPMBI.
Pa3nea 3. | ToBapnas NMOJMTHKA
npeanpusaTHs.
Tema 3.1 [Tonsarue «roBapy». Krnaccudpukamus OIIK-1
OCHOBHBIE ~ XapaKTEPUCTHUKHU | TOBapa. MynbTHaTpUOyTHUBHAS OIIK-4
TOBapa. MOJIeIb  TOBapa. ToBapHas
nonutvka. [lmanupoBanue oTHOCH-
TENbHON MOJE3HOCTU ToBapa. Pazbl
KU3HEHHOT' O LUKJIa TOBapa.
AcCCOpTUMEHTHAsI TOJIUTHKA.
Tema 3.2 Bunabl KOHKYpEHTHBIX NPEUMYILECTB OIIK-1
Bunsl KOHKYPEHTHBIX | OPraHU3allid ¥ IPOU3BOJUMOIO €U OIIK-4
mpeuMyIiecTB  ToBapa U | mpoaykta.  CmocoOsl  co3maHus
METOMBI KX 00eCIIeYeHUsI. LIEHOBOTO [IPEUMYILECTBA.
Crpareruu nuddepenmanmm.
Tema 3.3 AccopTuMeHTHasl oJIUTUKa. Mapou- OIIK-1
Buael TOBapHOM MOJMTHKM | Hasi  [OJWTHUKA. TOBapHBIM 3HAK. OIIK-4
MIpEeANPUATHS. VYnakoBka TOBapa U BBINOJHSIEMbIE
eto hyHkimu. bpena-umMuk ToBapa.
Pa3nea 4. | CobiTOBast MOJMTHKA
npeanpusaTHs u
opraHu3auus
TOBAPOJABUKEHHUSI.
Tema 4.1 ToBaponBuxkeHue. [Tpunstue OIIK-1
[lonsTHe  TOBApOABMKEHMS, | PEIIEHUN II0 OCHOBHBIM BOIPOCaM OIIK-4
€ro LIEJIN. TOBapOABHKEHUS. Pemenus 0
CTPYKType KaHaja pacrpeaeaeHusl.
Kax IIPOUCXOUT BBISIBJICHHE
OCHOBHBIX BapMaHTOB KaHaoB. Poib
PO3HUYHBIX U ONTOBBIX TOPrOBILIEB B
MpoLecce TOBAPOABMKEHUS. Bubl
PO3HUYHBIX TOPrOBBIX MPEITPUATHI.
MapkeTHHroBbIE peleHus
po3HuuHOro Ttoprosma. Omnrosas
TOPrOBIIs, pOJIb  ONTOBUKOB B
nporecce TOBapOBUKEHHUS.
MapkeTHHroBBIE peleHus
onToBUKa. Buasl  npennpusTui
PO3HUYHOM U ONITOBOM TOPrOBJIU.
Tema 4.2 Ortanbl  COBITOBOW  JI€ATEIHHOCTH. OIIK-1
CoOsITOBas nesTenbHOCTh | CObITOBass  MONMHWTHKA.  BapuaHThI OIIK-4
MIPEANIPUATHS. CObITOBOM  MONUTUKU. Po3HHuHAas

ToproBis.  OnToBass ~ TOPTOBIIS.
@paHuaii3uHT U €ro 3PPEKTUBHOCTD.




Tema 4.3 Tunbl  KaHAJIOB  pacmpenencHus OIIK-1
Kananel pacripenienieHusi | TOBapoB U UX (QyHKIMH. DaKTOPHI U OIIK-4
MPOJIYKIIUH. cxema BbIOOpa KaHaJIOB
pactipenenenusi. Onenka >QQexTuB-
HOCTM  KaHAJOB  pacHpe/esieHus.
DddexTuBHOCTD HCII0JIb30BaAHUS
MTOCPEIHHUKOB.
Paznen 5. | IlenoBasi MOJIMTHKA
npeanpusTus
Tema 5.1 3anauu 11eHo00pa3oBaHus u OIIK-1
3ajaun 1IeHo00pa3oBaHMS. byHKIAHA IICHBI. dakTopsl OIIK-4
1IEHO00Pa30BaAHMUS.
Tema 5.2 Meroapl 11eHOOOpa30BaHUS: OPHUECH- OIIK-1
OcHoBHbIE METOZBI | TALlMSl HA W3ICPKKH, BOCIPUHU- OIIK-4
LIEHOOOPa30BaHHUS. MaeMoil IEHHOCTH, OPHUEHTAluu Ha
CIIpOC, OPUEHTAIIMHN Ha KOHKYPEHTOB.
Crpareruun MIPEeMHATILHBIX u
3alIUTHBIX 1I€H, EHOBOW nuddepen-
uuanuu 1 OanancupoBaHusl. THIIbI
PBIHKOB, OIPENENAIONNe MOIX0A K
LIEHOOOPa30BaAHHUIO. Cxembl
(hopMUPOBAHUS LICHBI
Tema 5.3 Crtparerun 1eHOOOpa3OBaHUS Ha OIIK-1
Crpareruun U 3a/1a4yl | pa3IMYHBIX CTAIUAX HKU3HEHHOIO OIIK-4
1IEHO00pa30BaHHUS. LUKJIa TOBapa. Crtpareruun
11eHo00pa30BaHUsl HOBBIX TOBAPOB.
YcraHnoBneHnue LeH 1o
reorpaguuecKomy MNPUHIUILY..
AJbTepHATUBHBIE CTPATETUU IIEHO-
oOpazoBanus. Crpareru mpeMu-
QIBHBIX M 3alIUTHBIX IIEH, IIEHOBOM
nuddepeHram i
OaJaHCUPOBAHMSL.
Paznen 6. | MapkeTHHIOBbIE
uccae0BAHUSA
Tema 6.1 3ajmauy  MapKETHHIOBBIX  HCCIIE- OIIK-1
OcHOBHBIE HANpaBlEHUs | OBaHWM, TPUHIUIBI M  DTalbl OIIK-4
MapKETHHTOBBIX MIPOBEICHUS MapKETUHT OBBIX
HCCIIEI0BAHU I HCCIIEIOBAHUM. Hccnenosanue
TOBapa, MOTpeOuTenell, KOHKYpPEH-
TOB, PHIHOYHOT'O CETMEHTa, 1I€HOBOMN
CUTYyalluy Ha PHIHKE.
Tema 6.2 WcTounuky, KaHalbl  MOJYyYCHHS OIIK-1
Co6op  wunbopmaruu it | uHGOpMAIMK M CIIOCOOBI €€ OIIK-4
MapKETHUHTOBBIX 00paboTKH. Bri6opounsie
UCCIIETOBaHUM. WCCIIC/IOBAaHUSI B MapKETHHTOBBIX
HUCCIEN0BAHUAX. Hecnyuaiinbie
BBIOOPOYHBIC UCCIICTOBAHMS.
Tema 5.2 KayecTBeHHBINT W KOJIMYECTBEHHbBIN OIlK-1
Metomabt MapKETUHIOBBIX | aCHEKTHI MapKETUHTOBBIX OIIK-4
HCCIEeOBaHUN. HUCCIIeJOBAaHUN. KauecTtBenurnie
METOJIbI UCCIICIOBAHMsI  pPBIHKA!




(hokyc-TpynIsI, TTyOUHHBIE u

HaIpaBJICHHBIC UHTEPBBIO.

AHKETUpOBaHME€ U MPUHIIUIBI

IIOCTPOEHMSI AHKET.
Tema 6.3 Coneprxanue pPE3yIbTaTOB OIIK-1
Ananuz pe3yJIbTaTOB | MAPKETHUHIOBBIX MCCIIEIOBAHUNA U UX OIIK-4
MapKETHUHT OBBIX WCIIOJIb30BaHUE ISl OINpeAeNeHUs
HCCIIEN0BAHUMI IIEHOBOW W COBITOBOH TOJUTHKHU

npeanpusaTus. OOpaboTka pe3ylib-

TaTOB ~ MAapKETUHIOBBIX  HMCCIIEO-

BaHUU C MOMOIIBI0 CTaTUCTHUECKUX

METOJIOB.

Pa3znen 7. | Texnonoruu 3PpPhekTHBHOIM OIIK-1
NPOJAAXKHU NPOAYKTA. OIIK-4
Tema 7.1 OcCHOBHBIE  TPHUHIMIBI  PabOTHI OIIK-1
OcHOBHBIE JTambl Mpolecca | TOProBOro arrapara. Drarnbl OIIK-4
3¢ PeKTUBHON MTPOIAXKH. nporecca APHEKTUBHON MPOIAKH.

Opranuzauuu yIpaBICHUS

TOPTOBBIM anmapaToM (GUPMBIL.
Tema 7.2 [Moaxonsl K dbopMupOBaHHUIO OIIK-1
Pexnamuas JIESITEIIBHOCTD | PEKJIAMBIL. Pexiiamubie LIEJIH. OIIK-4
MIPEANPUSATHS. Copepxanue PEKIaMHOTO

obpamenusi. Ctunb, TOH, opMaT H

CcJIOBa pekiIamMHoro oOpalieHus.

Pazpaborka  TulaHa — peKJIaMHOMN

KaMIIaHUU W TPOJBIKEHUS TOBapa.

[Iman wu Oromker peKIaMHON

KaMITaHUU.
Tema 7.3 OcCHOBHBIE  CPEJICTBA CTUMYJHUPO- OIIK-1
CrocoObl  CTUMYJIMPOBAHUS | BaHUSA COBITA. YCTAaHOBJICHHE IIEH Ha OIIK-4
cOxnITa. HOBBII TOBap. BUIIBI CKHAOK C LIEHBI.

@opMbl  YCTAaHOBJIEHUSI LI€H I

CTUMYJHpoBaHus ObiTa. Mcmosnb3o-

BaHWE  JIMYHBIX  MpOJdaX IS

CTUMYyJHpoBaHusi cObiTa. [lpoma-

raaga u PR, ux ocobennocty.

Pa3nea 8. | PazpaboTrka MapkeTHHIoBOM
CTpaTeruy NpeanpusiTus.

Tema 8.1 OcHOBHBIE CpencTBa  BO3ICHCTBUS OIIK-1
Pa3paboTka MapKeTHMHIOBOH | KOMIIEKCA MAapKETHMHIOBBIX KOMMY- OIIK-4
CTpaTeruu Ha OCHOBE | HUKALIUH. Monens nporecca
KOMIUIEKCA  MapKETHUHTOBBIX | KOMMYHHUKAIUH. Crparerus
KOMMYHUKAITHH. MIPOTAJIKMBAaHUSl TOBAapa M CTpaTerus

IIPUBJICUEHUS TIOTPEOUTENS K TOBApY.
Tema 8.2 [Ipumenenne MeToJa SWOT- OIIK-1
Pa3paboTka MapKeTHMHroBOMW | aHaiM3a AJi BHIOOpa MapKETHUHIOBOM OIlK-4

CTpaTCru Ha OCHOBC aHaJIn3a
COCTaBJIATOIINX Cpc€abl
OopraHu3anuvu.

CTPAaTCTUu.




2.3. Pa3znensl AMCHMILTUH W BUIBI 3aHATHIA. Pa3iensl qUCHHUILTHHBL, ©3yd4aeMble BO 6 ceMecTpe
Ounas ¢popma o6yuenus (nmpoduiasb «byxranTepckuil ydeT, aHaIu3 U ayauT»)

Ne HaunmenoBanue paznena
/o AynuTopHas Bueayn. O06mbem B yacax
pabora pabora
J 13 /JIP CP Bcero
B TOM YHCIJIE, B TOM YHCJIC, B TOM YUCJIE, B TOM YHCIIE,
JITITT [T3TITT/JIPTIIT CPIIII I1IT

1 Pa3nen 1. BBenenue B 2 2 8 12
MapKeTHHT - - - -

2 Paznen 2. PoiHouHas 6 6 10 22
cpeaa u ee - - - -
COCTABJISIOIIHE

3 Paznen 3. TopapHas 4 6 8 18
MOJTUTHKA - - - -
npeInpusTus

4 Pa3nen 4. CobITOBas1 4 6 10 20
MOJIMTHKA - - - -
NpeanpusiTus U
opraHu3anus
TOBAPOIBHKEHHSI

5} Pa3nen 5. llenoBast 6 6 8 20
MOJTUTHKA - - - -
npeanpusTus

6 Pa3spgea 6. 4 6 10 20
MapkeTHHTOBBIE - - - -
HCCIIeI0BAHNSA

7 Pa3nen 7. Texnosiorun 4 4 8 16
3ppexTuBHOM - - - -
MPOIAKH MPOAYKTA

8 Pa3nea 8. Pazpadorka 2 4 10 16
MApPKETHHIOBOM - - - -
cTpaTeruu
npeInpusTus
Hmoeo:

IK3amen 36
Bceeo: 32 40 72 180
Ouno-3aounas ¢opma obydeHus: (nmpodpuns «MupoBasi SKOHOMHUKAY). Pa3nensl AUCIUIUIMHBL,
u3ydaemble B / ceMecTpe
Ne HaunmenoBanue paznena
n/m AynuTtopHas Bueayn. OObeM B yacax
pabora pabora
J I13/J1P CP Bcero

B TOM 4HCIIE,
JIIII

B TOM 4HCIIE,
[T3TIIT/JIPTIIT

B TOM YHCIJIE,
CPIIII

B TOM YUCIIE,
11




Pa3znen 1. Beenenue B
MapKeTHHT

12

16

Pa3pen 2. PoinouHas
cpena u ee
COCTABJIAIOIIHE

12

18

Pasnen 3. ToBapuas
MOJUTHKA
npeInpusTus

12

20

Pasznea 4. CobiTOBas
MOJIMTHKA
npeanpusiTus u
opraHu3anus
TOBAPOABHIKEHUSI

12

16

Pasznen 5. llenoBasi
MOJIMTHKA
npeanpusTus

12

22

Pa3nen 6.
MapkeTHHTOBbIE
HCCJICI0BAHUS

12

20

Pa3znea 7. Texnojgornu
3¢ dexkTHBHOM
NMPOJAKH MPOAYKTA

12

18

Pa3nen 8. Pazpadorka
MAPKETHHTOBOM
cTpaTeruu
npeanpusTus

10

14

HUmoeo:

24

26

94

Drzamen

36

Bceeo:

24

26

94

180

2.4. Tlnanbl TeOpeTUYECKUX (JIEKIIMOHHBIX ) 3aHATUI
Ounas gopma oOyuenus (mpodmiib «byxrantepckuil yder, aHaau3 1 ayJuT»)

Ne HanmeHnoBanue Tem
JICKITUH Ko:-Bo gacoB B 6 cemectpe 1Mo
BUJIaM pabOTHI
JI B TOM YHCIIE,
JITIIT
6 cemecTp
1 Pa3nen 1. BBenenue B 2 -
MapKeTHHT
2 Pa3znea 2. PoiHouHas 6 -
cpena u ee
COCTABJISIONIHE
3 Paznen 3. TosapHas 4 -
MOJUTHKA
npeAnpUsITHS




Pazgen 4. CobiToBas
MOJUTHKA
npeanpusiTus H
opranu3zanus
TOBAPOABHKEHU S

Paznen 5. IlenoBas
MOJIUTHKA
npeanpusiTus

Pasnea 6.
MapkeTHHTOBBIE
HCCJIe0BAHUSA

Pa3gea 7. Texnoaoruu
3¢ dexTUBHOM
NPOJAXKU MPOAYKTA

Pasnean 8. PazpabGorka
MAapPKEeTHHIOBOM
cTpaTeruu
npeanpusTius

Hmoeo:

32

Ouno-3a04Hast popma oOyueHust (mpoduib «MupoBasi SKOHOMUKA)

Ne

HaumenoBanune tem
JIEKIIUH

Koa-Bo yacoB B 7 CEMCCTPC 110

BUJIaM pabOThI

J

B TOM YHCIIE,
JIIII

7 cemecTp

Paznen 1. Beegenue B
MapKeTHUHT

Pasnen 2. PpiHouHas
cpeaa " ee
COCTABJIAIONINE

Paznen 3. Tosapnas
MOJUTHKA
npeanpusaTHs

Paznen 4. CoblTOBas
MOJIMTHKA
npeanpusiTus "
opranu3zanus
TOBAPOABUKEHUSI

Paznen 5. IlenoBas
MOJIUTUKA
npeanpusiTus

Paznen 6.
MapkeTUHIroBbI€
HCCJIeI0BAHUS

10



Pa3nen 7. TexHosorumn
3¢ eKTUBHOU
NMPOJAKU MPOAYKTA

Pa3nea 8. Pazpadorka
MapPKEeTHHIOBOM
cTpaTeruu
NpeAnpUsITHSA

HUmoeo:

24

2.5. IlnaHbpl npakTHYECKUX (CEMUHAPCKUX ) 3aHATHI

Ounas ¢popma o6yuenus (npoduiasb «byxranrepckuil yueT, aHaIu3 U ayauT»)

Ne

HanmenoBanwme Tem
MPAKTUYECKUX
(ceMuHApCKUX)

3aHATHI

Kox-Bo wacoB B 6 cemecTpe 1o

BUJIaM PaOOThI

113

B TOM YHCIIE,
TI3IIIIT

6 cemecTp

Pa3gea 1. Beegenue B
MapKeTHHT

Pa3zgen 2. PoninouHasn
cpena u ee
coCTaBJIAIOIHE

Paznen 3. Toapuas
MOJIMTHKA
npeAnpUsITHS

Pa3znea 4. CobiToBas
MOJIUTHKA
npeanpusiTus 71
opraHu3anus
TOBAPOJABUKEHH S

Paznen 5. IlenoBas
MOJMTHKA
npeanpusiTus

Paznen 6.
MapkeTHHTOBBIE
Hccae10BaHus

Pazpgea 7. TexHoaoruu
3¢ PpexTUBHOMI
NPOJAKU NPOAYKTA

Pasznen 8. Pa3zpaborka
MAapPKEeTHHIOBOM
cTpaTeruu
npeanpusaTUs

Umoeo:

40

11



Ouno-3a0uHas popma oOyuenus (mpopuib «MupoBast SIKOHOMHKA)

Ne

HanmenoBanwue Tem
MPAKTUYECKUX
(ceMuHApCKHUX)
3aHATHI

Kon-Bo wacoB Bo 7 cemecTpe 1o

BHJIaM PaOOThI

113

B TOM YHCIIC,
TI3IIII1

 cemecTp

Pa3gen 1. Beeaenue B
MapKeTHUHI

Pa3zgea 2. PrniHouHasi
cpeaa " ee
COCTABJIAIONINE

Paznen 3. ToBapuas
MOJINTHKA
npeanpusiTus

Paznen 4. CobiTOoBas
MOJIUTHKA
npeanpusiTus H
opraHu3anus
TOBAPOABHKEHU S

Paznen 5. IlenoBas
MOJIUTHKA
npeanpusiTus

Paznen 6.
MapkeTHHTOBBIE
HcCaeJ0BaHNSA

Pazpgea 7. TexHoaoruu
3 pexTuBHOI
NMPOJAKU MPOAYKTA

Pasznen 8. Pa3zpaborka
MAapKEeTHHIOBOM
cTpaTreruu
npeanpusaTHs

Umoeo:

26

2.6 I1nanel 1abopaTOpHBIX paboOT

JlabopatopHble pabOThI HE TPETYCMOTPEHBI
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2.7. Ilmanpl caMOCTOSTENIbHON paboThl 00yUaIOMIEerocs O TUCIUTIIINHE

Ounas ¢popma o0yuenus (nmpoduis «byxranrepckuil yueT, aHaiu3 1 ayauT»), 6 cemecTp

No | Ha3zBaHue pa3iesnoB U TeM Buaer Tpynoe | @opmupyem | @opmbl
CaMOCTOSITEIIbHOU MKOCTb | bI€ KOHTPOJIA
paboThI KOMIIETEHIIH

"
1 Pa3znen 1. Beegenue B ITonroroBka k OIIK-1, TEOPETUUECKUIA
MAapKeTHHT TEOPETUYECKOMY 8 OIIK-4 OI1poc

OIpOCy

2 Pa3nea 2. Poinounas cpena | Iloaroroska k OIIK-1, TEOPETHUYECKUI

U ee COCTABJIAKIIME TEOPETUYECKOMY OIIK-4 ompoc,

orpocy, 10 IIPAKTUYECKOE
MPaKTUYECKOMY 3aJlaHue
3aJ1aHUIO0

3 Pa3nea 3. ToBapuas [Togroroska k OIIK-1, TEOPETHYECKUI

MOJIUTHKA NPeINPUITHS TEOPETUUECKOMY OIIK-4 orpoc,
orpocy, 8 IPAKTHYECKOE
MPaKTUYECKOMY 3a/laHue
3aJIaHUIO0

4 Paszpnen 4. CobiToBas | [logroroska k OIIK-1, TEOPETHYECKUI

NOJUTHKA TPEINPUITHS U | TEOPETUYECKOMY OIIK-4 orpoc,
opraHu3anus orpocy, 10 IPAKTHYECKOE
TOBAPOJABUKEHU S IIPaKTUYECKOMY 3a/laHue,
3aJJaHUIO, Kelic-3aganne
KeHc-3aJaHUIO0
5 Paznen 5. IenoBasn | [lonroroBka K 8 OIIK-1, TEOPETUUECKUI
NMOJIMTHKA NMPeINPUATHUS TEOPETUUECKOMY OIIK-4 orpoc,
orpocy, IPAKTHYECKOE
MPaKTUIECKOMY 3a/1aHue,
3aJJaHUIO, Kelic-3aganne
KENC-3aIaHU0
6 Pa3znen 6. Mapkerunrossle | [Tonroroska k 10 OIIK-1, TEOPETHYECKUI
HCCJIeI0BAHUS TEOPETHUECKOMY OIIK-4 ompoc,
orpocy, TECTY, TECT,
MPaKTUIECKOMY IIPAKTUYECKOE
3aJIaHUIO0 3aJlaHue

7 Pasnen 7. Texmoaoruum | Ilonroroeka k 8 OIIK-1, TEOPETUYECKU I

3¢ pexkTHBHOI NMPOAAKH | TEOPETHUECKOMY OIIK-4 orpoc,

NPOAYKTA orpocy, IPAKTHYECKOE
MPAKTUYECKOMY 3aJlaHue
3a/IaHHIO0

8 Pazpen 8. Pa3zpaborka | [logroroska 10 OIIK-1, TEOPETUUECKUI

MAPKETHHIOBOM CTPATeruM | TEOPETHIECKOMY OIIK-4 oIIpoc,

npeanpusiTus orpocy, MPaKTUYECKOE
MIPAKTUIECKOMY 3a/1aHne
3aJ1aHUIO0

13



| UTOTO

72

Ouno-3a0uyHas popma oOyueHus (mpodusb «MupoBasi SIKOHOMHKAY), 7 CEMECTP

No | Ha3zBaHue pa3ziesnoB u TeM Buaer Tpynoe | @opmupyem | @opmbl
CaMOCTOSTEIbHOU MKOCTbH | BbI€ KOHTPOJIA
paboThI KOMIIETEHIIH

u
1 Pa3pen 1. Beeaenue B ITonroroBka k OIIK-1, TEOPETUYECKUIA
MapKeTHHT TEOPETUYECKOMY 12 OIIK-4 OI1poc,
OIIPOCY, MPAKTHYECKOMY MIPAKTUYECKOE
3aJJaHUI0 3aJjaHne
2 Pa3jnen 2. Poinounas cpena | Iloaroroska k OIIK-1, TEOPETHYCCKHUI
U ee COCTABJISIIOIINE TEOPETUUECKOMY OIIK-4 ompoc,
orpocy, 12 PAKTHYECKOE
MPAKTUYECKOMY 3a/laHue,
3aJlaHuIo, Keiic-3a1aHue
KelC-3aJaHuI0
3 Paznen 3. ToBapuasi [Toaroroska k OIIK-1, TEOPETUYECKUI
MOJIUTHKA MPeNPUSITUS TEOPETUUECKOMY OIIK-4 orpoc,
orpocy, 12 MPAKTHYECKOE
MPaAKTUYECKOMY 3a/laHue,
3aJIaHuIo, Keiic-3aanue
KeMC-3aJaHuI0
4 Paszpnen 4. CobiToBas | [logroroska k OIIK-1, TEOPETHYECKUI
NOJUTHKA TPEINPUITHS U | TEOPETUYECKOMY OIIK-4 orpoc,
opraHu3anus orpocy, 12 MPAKTHYECKOE
TOBAPOJABUKEHUSA MPaAKTUYECKOMY 3a/laHue,
3aJIaHuIo, Keiic-3aanue
KeMC-3aJaHuI0
5 Paznen 5. IenoBasn | [lonroroBka K 12 OIIK-1, MIPaKTUYECKOE
MOJUTUHKA NPeINPUITHS MPaKTUIECKOMY OIIK-4 3a/1aHue,
3aJJaHUIO, Kelic-3aganne
KENC-3aIaHU0
6 Pa3znen 6. Mapkerunrossle | [Tonroroska k 12 OIIK-1, TEOPETHYECKUI
HCCJIeIOBAHNS TEOPETHUECKOMY OIIK-4 ompoc,
orpocy, TECTY, TECT
KENC-3a1aHUI0 KeHc-3a/1aHue
7 Paznen 7. Texuonoruu | Ilogroroska k 12 OIIK-1, TEOPETHYECKUI
3¢ pexkTHBHOI NMPOAAKH | TEOPETUUECKOMY OIIK-4 orpoc,
NpoayKTa orpocy, MPaKTUYECKOe
MPaKTUIECKOMY 3a/1aHue,
3aJJaHUIO, Kelc-3aganue
KENC-3a1aHUI0
8 Paznen 8. Paspaborka | [logroroska k 10 OIIK-1, TEOPETHYECKUI
MAapPKeTHHIOBOM CTPaTeruu | TEOPETUYECKOMY OIIK-4 oIIpoc,
npeanpusiTus ompocy, MPaKTHYECKOE
MIPAKTUIECKOMY 3a/1aHue,
3aJIaHuIo, TECT
TECTY
UTOT'O 94
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2.7. TlmaHbpl IPaKTHYECKON TOATOTOBKH

Ounas dpopma o0yuenus (nmpoduiasb «byxranTepckuil ydeT, aHaiu3 U ayauT»)

Ne | HammeHOBaHUE TEM U DJIEMEHTOB padoT, ®opwma nposeaeHust | Kon-Bo yacos B
CBSI3aHHBIX ¢ OyayIIel nmpodeccCuoHaATbHOM (JITIIT, TI3IIII, cemecTpe
JIEATEIIbHOCTBIO JIPIIII, CPIIIT)

6 cemectp
1 Pa3nes 1. BBenenne B MapKeTHHI T131111 -
CPIIIT -
2 Pasnen 2. PoiHouHAas cpeaa v ee COCTABJSIIOIIME TI3I1I1 -
CPIIIT -
3 Pa3neua 3. ToBapHasi OJIMTHKA NPeINPUSTHS T131111 -
CPIIII -

4 Pa3nen 4. CoObITOBasI MOJUTHKA NPEANPUSITUS H [13I1I1 -
OpPraHu3anys TOBAPOJABUKECHUS CPIIII -

5 Pa3nen 5. [leHoBasi moJMTHKA NPeANPUSITHS T13I1I1 -

CPIIII -

6 Pa3jnen 6. MapkeTHHIoBbIe HCCJIeIOBAHUS TI3I1I1 -

CPIIIT -

7 Paspnen 7. Texnonorum 3p(peKTUBHON NPOAAKHU [131111 -
NPOAYKTA CPIIIT -

8 | Pazaen 8. PazpaboTka MapKeTHHTOBOIi [131111 -
CTpaTeruu npeanpusTus CPIIII -

Htoro

Ouno-3a0unast popma oOyueHus (mpoduiis «MHUpOBast SIKOHOMHUKA)

Ne | HaumeHoBaHMe TeM U 3JIEMEHTOB padoT, ®opma nposenenus | Kon-Bo yacos B
CBSI3aHHBIX ¢ OyAylIel npodeccruoHalbHON (JITIIT, TT3I1IT, cemecTpe
JIETEbHOCTHIO JIPTIII, CPIIIT)

7 ceMecTp
1 | Pa3gen 1. BBenenne B MapkeTHHT 131111 -
CPIIIT -
2 Pasnen 2. PoiHOYHAs cpeaa v ee COCTABJSIIOLIME TI3I1I1 -
CPIIIT -
3 Pa3nea 3. ToBapHasi noJIMTHKA NPeANPUSITHS [131111T -
CPIIII -

4 | Pa3zaexa 4. CObITOBASI MOJTUTHKA NPeINPUATUS U [131111T -
OpPraHu3anys TOBAPOABUKECHUS CPIIII -

5 Pa3nea 5. IleHoBasi moiMTHKA NPeANPUATHSA [131111 -

CPIIIT -

6 | Paznen 6. MapkeTHHIroBbI€ HCCJIE0BAHUS 131111 -

CPIIIT -

7 Paspnen 7. Texnonoruu 3p(peKTHBHON NPOAAKHU T131111T -
NMPOAYKTA CPIIIT -

8 | Pazuen 8. PazpaGoTka MapKeTHHIOBOIi T131111T -
cTpaTeruv npeanpusTus CPIIIIT -

Hrtoro

15
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3. OCOBEHHOCTHU OBYYEHMUSA UHBAJINJIOB U JIUIL C OB3

[Ipu opranmzanmm oOy4deHus WHBaIUIOB H Juil ¢ OB3 obecneunBaroTCs Claeayomue
HEO0OXOUMbIE YCIIOBUSL:

- yueOHbIe 3aHATHS OPraHU3YIOTCS UCXOs U3 MCUXOPU3NUECKOr0 Pa3BUTHUS U COCTOSHUSA
310pOBbsI HHBATHIOB 1 JUIl ¢ OB3 CcOBMECTHO ¢ IpyruMu 00y4aroIMMUCS B OOIIUX TPyIIax, a
TaKXe WHAMBUIYAIbHO, B COOTBETCTBUU C I'pa)MKOM MHAMBUYAJIbHBIX 3aHATHH;

- IpU OpPraHu3alUM y4eOHBIX 3aHATHH B OOIIMX TPYNIax HCHOJIB3YIOTCS COLMAIBHO-
aKTUBHbBIE U pe(IIEKCUBHBIE METObI O0YUEHHUs, TEXHOJIOIMH COLMOKYIbTYPHOM peadminTauu ¢
[ENbI0 OKa3aHWs MOMOIIM B YCTAHOBJICHHHM MOJHOIEHHBIX MEXKIMYHOCTHBIX OTHOILICHHIA,
co3/1aHus KOM(OPTHOIO IICUXOJIOIMYECKOr0 KJIMMaTa B IPYIIIE;

- B mporiecce 00pa30BaTENBbHONW JESATEIBHOCTH IPUMEHSIOTCS MaTepHaIbHO-
TEXHUYECKOE OCHAICHUE, CHEeLHMaIM3UPOBAHHbIE TEXHUYECKUE CpEJCTBA IpHUeMa-Tlepenadu
yueOHO#l mH(poOpManu B JOCTYMHBIX (hopMax JUis CTYyJCHTOB C Pa3IUYHBIMUA HapyIICHHUSIMH,
3JIEKTPOHHBIE 00pa30BaTEIbHbIE PECYPCHI B aalITUPOBAHHBIX (hOpMaXx.

- momoop W pa3paboTka YUeOHBIX MaTEpUajOB NPENOAABATEISAMU MPOU3BOIUTCS C
Y4€TOM NCUXO(U3UYECKOTO Pa3BUTHUS U COCTOSIHUSA 310pOBbsl MHBAINAOB U juL ¢ OB3;

- HCIIOJIb30BaHKUE 3JIEMEHTOB JUCTAHLIMOHHOIO OOy4eHHs INpU pabdoTe CO CTyAEHTaMH,
UMEIOILMMU 3aTPYAHEHUS C MOTOPUKOM;

- o0ecnedyeHWe CTYAEHTOB TEKCTaMHU  KOHCIEKTOB  (IIpM  3aTPyJHEHUH  C
KOHCIIEKTUPOBAaHHEM);

- HCIOJb30BAaHUE IIPU IPOBEPKE YCBOEHHUS MaTepualla METOAMK, HE TpeOyroImux
BBINOJIHEHUS] PYKOMMCHBIX pAabOT MM W3JIO0XKEHUs BCIyX (MPH 3aTPYAHEHUSAX C MHUCBMOM U
peublo) — HarpuMep, TECTOBBIX OJIAHKOB.

[Tpu npoBeneHNH NpOLETYPbl OLEHUBAHUS PE3YJIbTATOB O0YUYEHUs MHBAJIUI0B U JIMIL
C OrpaHUYECHHBIMH BO3MOXKHOCTSIMH 3J0POBBSI MO TUCIHILIMHE O0ECIeUMBACTCS BBITIOJHEHUE
CJICAYIOLIMX JOMOJHUTEIbHBIX TPEOOBAaHUN B 3aBUCMOCTH OT MHAMBUYAIbHBIX OCOOCHHOCTEH
oOyJaromuxcs:

1. MHCTpYKIHMS TIO TOPSAKY MPOBEISHHS MPOLEAYPhl OIEHWBAHUS IMPEIOCTABISIETCS B
JocTynHOW ¢opme (YCTHO, B NMHUCBMEHHOH (opMe, Ha 3JIEKTPOHHOM HOCHUTENE, B IE€4aTHOU
(dopMe yBETMUEHHBIM IIPUPTOM U T.I1.);

2. HoctynHass ¢opma MNperocTaBiIeHUs 3aJaHUN OIICHOYHBIX CpEeACTB (B MeuyaTHOMH
¢dopmMme, B neyaTHOU (hopMe yBeIUUYEHHBIM HIPU(TOM, B (POpPME 37IEKTPOHHOTO TOKYMEHTA);

3. JloctynHas ¢opma mpeaocTaBieHHMs OTBETOB Ha 3aJlaHMs (MMCbMEHHO Ha Oymare,
HaOOp OTBETOB HAa KOMIIBIOTEPE, YCTHO, JIp.).

IIpu HeoOXxoauMocTH 11 OOYYAIOUIMXCS C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH
3/10pOBbS M MHBAJIHMIOB MPOIEypa OLEHUBAHUS PE3yJIbTaTOB 00YUEHUSI MO0 AUCLIUILIIMHE MOKET
IPOBOJUTHCS B HECKOJIBKO ATAIIOB.

B ocBOGHMM MUCHMITIMHBI WHBAIMIAAMU H JIMIIAMH C OTPAHUYECHHBIMH BO3MOKHOCTSIMHU
3/10pOBbsl OOJIBIIOE 3HAUCHHE MMEET MHAMBMIYyanbHas pabdora. [log uHAMBHyadbHONW paboTOM
nozipazymeBaercs JBe (GOpMbI B3aMMOJEHCTBHS C IMpernojaBaTesieM: UHIUBUyalbHas yuyeOHast
pabota (KOHCYJbTAallMU), T.€. JONOJHHUTENIbHOE pa3bsCHEHHE Y4eOHOro Mmarepuaiga u
yriayOJeHHOe U3yyeHHe MaTepualia ¢ TEMH 00y4arolIMMUCS, KOTOPhIE B 3TOM 3aUHTEPECOBAHBI,
U WHAMBHIyalbHas BOCHHUTaTeNbHas pabora. VHAMBHyanbHble KOHCYJIbTALlMM 1O IMPEIMETY
SBIISTIOTCSI  B&KHBIM  (DaKTOPOM,  CHOCOOCTBYIONIMM  WHIWBHIyalH3alud OOydeHHsS W
YCTQHOBJICHHIO BOCIMTATEILHOIO KOHTaKTa MEXIy IpenojaBareieM U OOydarolmmMmcs
WHBATUIOM HITH 00YYaIOIIMMCSI C OTPAHHYSHHBIMHI BO3MOKHOCTSIMH 3/I0POBBSI.
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4. YYEBHO-METOJIWYECKOE OBECIIEYEHUE CAMOCTOSTEJLHON

PABOTbBI OBYYAIOLIUXCS
CamocrositenbHas padorta ctyneHToB (nanee — CPC) saBisieTcs HEOTHEMIIEMOW YacThIO
oOydenuss cryaeHtoB. Ee mens - ¢opmupoBaHue mpodecCHOHATHHON KOMIIETEHTHOCTH

OyIylIero crenuagnucTa.

CaMocTosiTenbHast paboTa OCYIIECTBISICTCS B BUIC AYAUTOPHBIX M BHEAYAUTOPHBIX PopM
MO3HABATEJIbHOM 1€ATEIbHOCTH MO AUCLIHUILIHHE.

CamocrositenpHast paboTa Mo AUCIUILIAHE BKIIOYAET B CeOs:

1) mpenBapUTENbHYIO MOATOTOBKY K ayJAUTOPHBIM 3aHSATHUSM;

2) caMOCTOSATENbHYI0 pabOTy MPU NTPOCITYIIMBAHWH JIEKIIUHA, OCMBICIICHUN Y4eOHOU
uH(popMalnu, ee 000011IEeHNN U COCTaBICHUN KOHCIIEKTOB;

3) nondop, U3ydeHue, aHaIU3 PEKOMEH0BAHHBIX UCTOYHUKOB U JIUTEPATYPHI;

4) BbIsiICHEHHE HamOoJee CIOXKHBIX BOIPOCOB JUCHUIUIMHBI U UX YTOYHEHHE BO BpeMs
KOHCYJIbTAIUI;

5) NOArOTOBKY K 9K3aMEHY, IPAKTHUECKUM 3aHSITUSM, TECTUPOBAHHUIO

6) BBITIOJIHEHUE MPAKTUUYECKUX 3aJaHUM U Kelc-3a/1aHus;

7) cucteMaTHYeCKOe M3YYeHHE MEePUOINYECKON MeuaTH, HayYHbIX MOHOTpaduid, MOUCK U
aHaJINU3 JIONIOJHUTEIBbHOU HH(OPMALIUH.

AymuTopHass caMocCTOsiTeNIbHAs paboTa BBIMONHSACTCS CTYIACHTaMH Ha JICKIUAX U
IIPAKTUYECKUX 3aHATUAX.

Bomnpock! st caMOCTOATENbHOM pabOThI CTYACHTOB B IEJISAX MOATOTOBKU K ayIUTOPHBIM
3aHATHUAM NPEJIAraroTCsl IPENoAABaTeIeM B Hadalle U3yYEHUs KaKIOro pasfena JUCLUIUIMHbI
wid TeMbl. CTy/IGHTBl UMEIOT MPAaBO BBHIOMPATH JOTIOJIHUTEIBHO MHTEPECYIOIINE WX TEMBI IS
CaMOCTOSITENIbHOU PabOTHI.

BueaynutopHas camocrosiTenbHass paboTa CTYAGHTOB — IUIaHUpyeMmas yueOHas
JEATEIIBHOCTh CTYJEHTOB, OCYIIECTBIsIEMas BO BHEAayJUTOPHOE BpeMs IO 3aJaHHUI0 U IIpU
METOJIMYECKOM PYKOBOJCTBE MPENOJIaBaTelsl, HO 0€3 ero HemoCPEJACTBEHHOTO YUacTHs.

BI/I)II)I CaMOCTOSITETbHOM pa6OTI)I CTYACHTOB: IIOATOTOBKAa K OIIPOCY, IMOATrOTOBKa K
TECTUPOBAHUIO, BBINOJHEHUE MPAKTUYECKHX 3aJaHUl, pelIeHne Keica, TIOArOTOBKa K
KOHTpPOJIbHOM padore.

MeTtoauyeckue peKOMEHAalMHU 110 OPTraHU3alli CAMOCTOATEIHLHOH padoThI
CTY/IEeHTOB

MeToauuecKkue PECKOMEHIANMUH 110 IIOATOTOBKE K TECOPETUICCKOMY OIIPOCY

OnHoit U3 GopM caMOCTOATENILHONW pPabOThI CTY/IEHTOB SIBJISETCS MOJTOTOBKA K YCTHOMY
omnpocy. Jlyis TOAroTOBKU K OMpPOCY CTYJAEHTY PEKOMEHAYETCsl U3YyUUTh JEKIIMOHHBIA MaTepuail,
OCHOBHYIO U JIOTIOJIHUTENIbHYIO JIUTEpaTypy, Myonukanuu, nHpopmaruo u3 MIHTepHeT-pecypcoB
110 COOTBETCTBYIOIIEH TEME.

D¢} PexTUBHOCTh TOATOTOBKM CTYJIEHTOB K YCTHOMY OIPOCY 3aBUCUT OT KauecTBa
03HAKOMJIEHHUS C HAYYHOU U METOAUYECKOM uTepaTypoi. IIpu noaroroske k onpocy cryaeHTaMm
pEeKOMEHIyeTCcsl OOpaTUTh BHUMaHHE Ha YCBOEHHE OCHOBHBIX MOHSATHI AMCLMILINHBI, BBHIIBUTH
HESICHbIE BOIIPOCHI M MOJ00pPaTh AOMOJHUTEIBHYIO JIMTEPATYPY Ui UX OCBEILEHHs, COCTaBUTh
TE3UCHI BBICTYIIJICHUS 10 OT/IEIbHBIM IPOOJIEMHBIM aCIIEKTaM.

MCTOJIH‘ICCKI/IG PEKOMEHIAIHUHU MO MOJATOTOBKE K NPAKTUHYCCKUM 3aHATUAM U
BBINMOJTHCHHUIO ITPAKTUYCCKOI0 3aJaHUs
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OpHOlf W3 BaXHBIX (OPM CAMOCTOSITENFHOW pabOThl MO TUCIUIUIMHE SIBIISETCS
MIOATOTOBKA K MPAKTUYECKOMY 3aHATHIO.

[Ipy mnoAroTroBke K MPAKTUUECKUM 3aHATHSAM CTYACHT JOJDKEH MPHUACPKUBATHCS
CIEAYIOIINX PEKOMEHIAIUH:

- BHUMATEJIbHO U3YUYUTh OCHOBHBIE BOMPOCKHI TEMbI U IIJIaH MPAKTUYECKOTO 3aHSTHS,

- OIPEJEIUTh MECTO TEMBI 3aHSITHS B 00ILIEM COJEpKAaHUH, €€ CBS3b C APYTUMU TEMaMU;

- HalTH ¥ POpadOTaTh COOTBETCTBYIOILIUE Pa3/ieiibl B PEKOMEHJOBAaHHBIX HOPMATHBHBIX

JOKYMEHTaX, yueOHHKaX U JOMOJIHUTEIbHON JIUTEPATYPE;

- II0CJIE O3HAKOMJIEHUSI C TEOPETHMUYECKUM MaTEpHUajOM OTBETUTh Ha BOIIPOCHI IO TEME
Kypca;

- MPOJyMAaTh MYTH U CIIOCOOBI PEUICHUS MPOOJIEMHBIX BOIIPOCOB;

- NPOAYMATh Pa3BEPHYTHIE OTBETHl HA IPEJIOKEHHBIE BOIPOCHI TEMBI, ONHPAsACH Ha
JICKIIMOHHBIE MAaTEPHUAJIBI, PACIIUPSS U JOMOJHSS UX JTaHHBIMUA U3 YUCOHUKOB, JOMOJHUTEIHHON
JUTEPATYPHL.

B xome mpakTudeckoro 3aHATHS HEOOXOAMMO BBHITIOJHUTH MPAKTHYECKOE 3aJaHHE, a
3aTeM OOBSICHUTh METOAMKY €r0 PEeIICHUsI.

MeToanyeckue peKOMeHIalUN 10 BHINOJHEHHIO Kelc-3a1aHusl

Keiic-3amanue mpencrasiser co0oil MPOOIIEMHYIO CHTYAIHIO, MIPEIIaraeMyro CTyICHTaM
B KauyecTBE 3aJayM Ui aHauu3a U noucka peuieHus. C MOMONIbIO 3TOr0 METOAA CTYIEHTHI
UMEIOT BO3MOXXHOCTb IMPOSIBUTH U COBEPIICHCTBOBAaTh CBOM AHAJIUTHYECKHUE U OLICHOYHBIE
HaBBIKHU, popmynupoBaTh dHPekTUBHBIC 1 HAanOOJIee pallMOHAIBHBIE YIIPABICHUYECKUE PELICHUS
Ha OCHOBE Pe3yJbTaTOB (PMHAHCOBOTO aHAIM3A JESTEIHHOCTH OPTaHU3aIIH.

Llenu BbINOJIHEHUS CTYACHTAMU Kelc-3adaHusl:

- pa3BUTHE y CTYJIEHTOB AHAJTUTHYECKOI'O MBILIUICHHUS;

- pa3BUTUE Y CTYACHTOB MPAKTUYECKUX HABBIKOB pacueTa HaJoroBoro OpeMeHu
OpraHu3aluy;

- (hopmupoBaHHE y CTY/IEHTOB HABBIKOB ONTHMHU3AIMKA HAIOTOO0JIO0KEHUS U Pa3paboOTKu
3¢ (HEeKTHBHON HAJIOTOBOM MOJIUTHKH;

- MIOBBIIIEHUE MOTUBALIUU CTYACHTOB K OOyUYEHHUIO U MPOodeCCHOHATHLHOMY Pa3BUTHUIO.

Pemenne keiica mnpeacrtaBisieT coOOM MPOAYKT CAaMOCTOSITEIbHOM MHIMBUIYaIbHOU
paboThI CTYJICHTOB.

Dranbl BHIIOJHEHUS KeHC-3a/1aHNs U PEKOMEHJAINY CTYIEeHTaM

Ne | Dransl BeIoNHEHUS Kelica Pexomenanmu crygeHtam

1 3HAaKOMCTBO C  COJEepKaHUEM
Kenca

OHpeI[eJ'II/ITL LIeJIb U 3aJa4d Keiica

2 | Ilouck wucxomHoil wHpOpMAIUU
IUIs pelIeHus Keiica

B kauecTBe McxoaHON MH(OpPMALIUU PEKOMEHI0BAHO
HCIIOJIb30BAaTh OTYETHBIE JAHHBIE OPTaHU3ALUU

3 Onpenenenne 1. OGocHoBaTh MOCIENOBATENBHOCTh pacyera

OCJIEJ0BAaTEILHOCTH OCHOBHBIX HaJIOTOB, YIJIaYMBAEMBIX
pelIeHus Keica Opra"u3amnuen
2. OO0ocHOBAaTh MPUMEHSIEMYIO METOJIUKY

OIICHKH HAaJIOIOBOT'O 6pCMeHI/I opraHu3anuunu

4. | Pemenue keiica IIpoBenenue pacuera
Opra"u3aruen HAJIOTOB,

HaJIOTOBOTO OpeMeHu

BCEX  YIUIAYMBAEMBbIX
MIPOBECTHU pacuer

5 OrueHka

MOTyYEHHBIX
pe3yJIbTaToB

Ilo pe3yjibTaTaM pacucTa HeO6XOI[I/IMO CICIaThb
BBIBOIbI
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6 Pazpabotka pexkomenmanmii 1o | Ha OCHOBaHUU BBEIBOJIOB PEKOMEHIOBAHO

COBEPILIEHCTBOBAHUIO pa3paboTaTh COOTBETCTBYIOIIME IIYTH CHUXCHUS
JeSITeNIbHOCTH OpraHu3aIuu HAJIOTOBOM HArpy3Ku OpraHu3alyu

7 [Ipesenrarus BBITIOJIHEHHBIX | PeKOMEHI0BaHO HCIONB30BAaTh MHUCbMEHHBIM OTYET-
3a/laHui MIpe3CHTALIHS.

[lucbMeHHBI  OTUYET-TIPpE3CHTAIUsl  TPeOyeT
NPOSIBICHUS ~ TaKUX  KauyecTB, Kak  yMEHHE
MOJATOTOBUTh TEKCT, TOYHO M AaKKypaTHO COCTaBHUTH
OTYEeT, HE JOMYCTUTh OIMOKU B pacueTax u T.II.

[Ipn moxaroroBke oTdera MO KeWc-3aTaHHI0
CIIeIyeT MPUAEPKUBATHCS CIEAYIOIIEH CTPYKTYPBI:

1. OrnaBnenue

2. Bmenenue. Bo BBeneHuM nath KpaTKyro
XapaKTePUCTHKY  aHAJTU3UPYyEeMOW  OpraHH3alluH,
BBIOpaHHOW METOJIMKE OILIEHKH HAJIOTOBOTO OpeMeHH

3. OcHoBHasg wu4acte. IIpoBectn aHau3
HAJIOTOBOM HArpy3Kud OpraHu3aliii U 00O0CHOBATh
MyTH €€ CHIKCHUS

4. 3akiro4eHue.

5. bubnuorpadus

O6mmii 00beM oOTYeTa MO KeKC-3aJaHuIo
cocraBmsier 10-12 cTtp. dopmara A4, BriIOUas
TUTYJBHBIN JUCT U Oubarorpaduro.

8 ITonBenenue uToros. IIpuMepHBIMM KPUTEPUSIMH OLIEHKH BBIIOJIHEHUS
OneHka  BBINONHEHMsS  KeWc- | Kelc-3alaHus SABISIOTCA:
3aaHusg e YMEHHE IIPOBECTH pacyeT HAJOTOBOM Harpys3Ku
OpraHusanuu

® YPOBEHb apryMEHTAllld, CIIOCOOHOCTH NPAaBHUIBHO
JIeNIaTh BBIBOJIBI IO PE3YJIbTaTaM pacyera;

o CIOCOOHOCTh IIPUHUMATH 3 PeKTUBHBIE
yIpaBJIeHYECKHUE PEIICHNUS;

® KauecTBO ohopmiieHHs OTUETA.

MeToanyeckue peKOMeHIAUMHU 110 BHINOJHEHUIO TECTOBBIX 3a1aHM

TecTbl — 3TO BONPOCH WM 3aJaHUs, MPEIyCMaTPHUBAIOIINE KOHKPETHBIN, KPaTKHM,
YETKHUM OTBET Ha UMCIOIIUECS 3TaJOHEI OTBETOB.

[To ¢popme TecToBBIE 3a1aHNsI MOTYT OBITh BEChbMa Pa3HOOOpa3HBI.

K nepBoii rpymmne oTHOCATCS 3aaHUsI 3aKPHITONH (OPMBI C €TUHCTBEHHBIM MPABUIBHBIM
OTBETOM M3 HECKOJBKHX MPE/ICTABICHHBIX.

Bropylo rpynmy cocTaBISIOT 3aaHus OTKPHITOH (OpPMBI, T/€ OTBET BBOAMUTCA
CaMOCTOSTENILHO B II0JIE BBOJA.

Tperbs Tpynna npeacTaBieHa 33JJaHUSIMH Ha YCTAHOBJIEHHE COOTBETCTBUS, B KOTOPBIX
AJIEMEHTOM OJTHOTO MHOXECTBAa TPEOYeTCs IMOCTaBUTh B COOTBETCTBHE DJIEMEHTHI JIPYroro
MHO>KECTBA.

B 4derBepToOii rpymnme TecToB TpeOyeTcs YCTAaHOBUTH MPABUIILHYIO TTOCIIEIOBATEIHFHOCTD
BBIYMCIICHUM WM KaKUX-TO JIEWCTBUM, IIaroB, ONEpALMHd U T. II., UCIIOJB3YIOTCA 3aJaHUs Ha
YCTaHOBJICHHUE MPABWIHHON MOCIIET0BATEILHOCTH.

[Ipy moaroroBke K TECTUPOBAHUIO CTYAEHT JOJDKEH NPUIIEPKUBATHCSA CIEIYIOLIUX
PEKOMEH TAIHIA:

- BHUMATEJIbHO U3YUYUTh OCHOBHBIE BOPOCHI TEMBbI
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- HalTU U MpopaboTaTh COOTBETCTBYIOILINE Pa3/eNbl B PEKOMEHI0BAaHHBIX HOPMAaTUBHBIX
JOKYMEHTaX, yueOHUKaxX U JONOJHUTENBHOM JIUTEpaTypeE;

- BBISICHUTB YCJIOBUS TECTUPOBAHUS;

- BHUMATEJIbHO HPOYECTb BOIPOC M IIpe/ylaraeéMble BapUaHThl OTBETOB. BbrIOpaTh
npaBWIbHBIE (MX MOXKET OBITh HECKOJBbKO). Ha OTInenbHOM JHCTKE OTBETOB HamucaTh LUBPY
BOIpOCca U OYKBBI, COOTBETCTBYIOIINE PAaBUIIBHBIM OTBETAM;

- B IIPOLIECCE PELICHUs JKEIATeIbHO IPUMEHATh HECKOJIBKO IIOAXOJOB B PELICHUH
3aJJaHUs, YTO MO3BOJIUT MAaKCUMAJIbHO TMOKO ONepUpOBaTh METOIAMH PEILIEHUS, HaXOsl KayKIabIi
pa3 ONTUMAaJIbHBIM BapUaHT;

- Ha TPYAHBIA BOIPOC HE TPAaTUThb MHOIO BPEMEHHM, a IEPEXOIUTh K cienyroniemy. K
TPYIXHOMY BOIIPOCY MOYKHO BEPHYTHCS I103KE;

- OCTAaBUTh BpeMs JUIsl IPOBEPKH OTBETOB, YTOOBI M30€kKaTh MEXaHUYECKUX OLINOOK.

5. OBPA3OBATEJIBHBIE TEXHOJIOI'MHU

WHuTepakTuBHBIE 00pa30BaTEIbHbIE TEXHOIOIMH, UCIIOJIb3YEMbIE B ayIUTOPHBIX 3aHATUAX U
CaMOCTOSITENIbHOM paboTe 00yyaroIuxcs
Ounas ¢opma oOyuenus (mpopmib «byxranrepckuii yuer, aHaIu3 1 ayIuT)

Bun
3aHATHSA
L TIP, Hcnonb3yemble MHTEpaKTUBHBIE Komiyectso
Cemectp JIP. B
’ 00pa3oBaTeNbHbIC TEXHOJIOTUU 9acoB
TOM
qucIe,
[IT)
JI KOMMYHUKATUBHAS JICKIIMS 12
6 1P poreBas urpa, MO3TOBOU ITYpM, 18
CUTYallUOHHBIN aHajIu3, TUCKYCCHUS, KPYTJbIH
CTOI
JIP -
Hroro: 30

OuHo-3a0uHas popMma (npoduinb «MupoBas FIKOHOMHUKA)

Bun
3aHATHUSA
(L TIP, Hcnonb3yemble MHTEpPaKTUBHBIE Komiuectso
Cemectp JIP. B
' o0pa3oBaTenbHbIE TEXHOIOTUU 4acoB
TOM
qucie,
I1IT)
JI KOMMYHUKATHUBHAs JCKIHS 8
7 [P ponesas urpa, MO3TOBOI1 HITYPM, 16
CUTYallUOHHBIN aHaJIMu3, TUCKYCCHUS, KPYTJbIH
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CTOJI

JIP -

Hroro: 24

6. OINEHOYHBIE CPEACTBA JJIs1 TEKYHIEI'O KOHTPOJISA YCIIEBAEMOCTHU U
MMPOMEXXYTOYHOM ATTECTAIIAN

6.1. Opranu3zanus BX0JHOI0, TEKYIIEro  MPOMeKYyTOYHOI0 KOHTPOJISA 00y4eHust
BxoaHO# KOHTPOJIb — He IPEAYCMOTPEH

Texkymmii KOHTPOJIb —OIIEHUBACTCS CaMOCTOSTENIbHAs PaboTa CTYACHTOB Ha CEMHHApPCKHX
3aHATUSAX (TEOPETHYECKHE OINPOCHI, JOKJIAJbl, aHajdW3 HaydyHbIX (AKTOB), BBIMOJIHECHHUE
MPAKTUYECKUX 3a/JIaHui, BBITIOJHEHUE TBOPUYSCKUX 3a/laHui, HamucaHue pedepara Ha
BbIOpaHHYIO TEMY, HallUCAaHUE KOHTPOJIBHBIX padoT.

IIpoMe:KyTOUHBI KOHTPOJIb: OCYIICCTBIISICTCS 110 UTOTAM HAIMCAHUE TECTOB U KOHTPOJIBHBIX
pabor.

3aganus A1 TEKYIIEro KOHTPOJIs

IIpuMepbI BONPOCOB AJ18 NPOBEACHU KOHTPOJLHOI padoThl Nel.

Bapuant 1. OnpeaesneHue ueaeBbIX CETMEHTOB NOTpedUTEJ e,
3anaHus:
1. TloaroroBka MaTepuasoB JUIsl UCCIENOBAaHUS MOTPEOUTENIEH.
2. Bri0op TOBapa, 10 KOTOPOMY OIPEEINSIOTCS CETMEHTHI OTpeOuTeNnei.
3. TlpoBeneHwue nccienoBaHUs MOTPEOUTENNCH JAHHOTO TOBapa.
4. CocraBnenue npopuist noTpeOuTens.
TunoBsie BOIPOCHI:
1. Meronbl onpesieseHNs: CETMEHTOB MOTpeOUTENEH.
2. XapaKTepHUCTUKHU MOTpeOHTENeH TOBAPOB.
3. Kak BeiOupaercss MeTo1 UccieoBaHMsI MOTpeOuTeNei B COOTBETCTBUU C TOBAPOM.
4. Kpurepuu BpIOOpa 11€JIEBBIX CETMEHTOB IOTPEOUTENEH.
5. Cogepxxanue npoduis norpedutene.

Bapuanr 2. OnpesesieHue CTPYKTYpPbl TOBAPHOI0 ACCOPTUMEHTA NMPeaNPHUSITHS.
3agaHus:
1. Omnpenenenre YKOHOMUYECKUX MTOKa3aTeseil BApuaHTOB TOBAPHOTO aCCOPTHUMEHTA.
2. Br16op Hanbosiee SKOHOMUYECKH 11€TIECO00PA3HOT0 ACCOPTUMEHTA.
TunoBeie BOIPOCHI:
1. ConepxaHre NOCTOSTHHBIX U IEPEMEHHBIX PACXO/I0B.
2. OTHeceHHe MOCTOSHHBIX PACX0JI0B Ha CE0ECTOMMOCTb.
3. DKOHOMHYECKHE ITOKa3aTeIl BApUAHTOB TOBAPHOTO aCCOPTHMEHTA.

IIpuMepsI BOIPOCOB AJI NPOBEAECHUT KOHTPOJILHOI padoThl Ne2,

1. ToBap B cucTeMe MapKeTHMHIa Kak OOBEeKT BblOOpa morpeOutens. KoHuenuus npeneiabHON
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MIOJIE3HOCTH.

. [loHsiTHe MapKeTUHTa U €r0 MPUHIUIIBL.

. MapkeTuHroBoe nonumanue Topapa. Kiaccuduxars toapa.

. Omnpenenenrie KOHKYPEHTOCIIOCOOHOCTH TOBapa.

. Pa3pabotka crpareruu neHooOpa3zoBaHusl.

. [IpoaBuxeHue ToBapa: eI U BUTIBL.

. Buasl 1 npaBuia peKkyiamsl.

. ©OpMBbI CTUMYITUPOBAHUS COBITA.

. PazButne xo3siicrBenHoro noprdens pupmel.

10. Onpenenenue komriekca MapkeTHHra. OCHOBHBIE COCTABJIAIONINE KOMILJIEKCA MAPKETHHTA.
11. [loHATHE )XKN3HEHHOTO IMKJIa TOBApa U MpaBHiia CO3JaHUs HOBBIX TOBAPOB.
12. Onpenenenue KOHKYPEHTOCIIOCOOHOCTH (PUPMBI, CETMEHTALIMSI PhIHKA.

13. Onpenenenue UCXOAHOM LIEHBI TOBapa, €€ KOPPEKLUs — [IEHOBask TAKTUKA.

14. Kpurepun BoiOopa 3ppeKTUBHOTO BUAA IPOIBUKEHHS TOBapa.

15. Metozp! otieHKH 3¢ hekTuBHOCTH pekiaMbl. CpecTBa U CTHITb PEKIIaMbl.

16. 3nauenue napopmanuu 11 Gupmel. CUCTEMA MAPKETUHTOBOM HH(POpMAITUN

O 00 1N DN K~ W

YueOoHo-MeToAMYeCKHE MATEPHAJILI ¢ PEKOMEHIAIMAMH 110 COCTABJIECHHIO AHKET.

B mo0om onpoce 10 Hayana ero NpoBeAeHUsT HEOOXOIUMO MPOJYyMaTh U OLICHUTh CIIEAYIOIUe
(dakTopsl:

* TJIaBHBIN BOIPOC (WJIM BOMPOCHI), HA KOTOPBIH HAJI0 NOJIYYUTh OTBET, — L1€JIb OIPOCA;

* 3aTpaThl, KOTOPbIC MPUICTCS IPOU3BECTH IS TIOTYUEHHS PE3YIbTaTOB;

* TeXHHUKa U (hopMa MpoBeIeHHsI ONPOCa;

* TPOJOJDKUTEIBHOCTh UCCIICIOBAHUS,

* Ha/IEXHOCTh U TOYHOCTb MOJYYEHHOM HH(pOpMaIHH;

* METO/1bl 00padOTKH MOTy4aeMoil HHPOpMaIY;

* (hopMma npesicTaBIIEHUS Pe3yIbTaToB.

IlepBbiii 3Tan — npeaBapuTe/bHOE pACCMOTPeHHUE, pa3padoTKa njaen

Ha »TOM »sTame mnpoucXoAuT BBIICHEHHE IieJied W MEeTOJ0B cOopa HMH(OpMAIIUH.
JenatenbHO YETKO OINpPENENUThCS B TOM, Kakas e HMHpopmaius Tpedyercsi, Ha Kakoi (min
KaKHe) BOIPOCHI TpeOyeTcsl MOTYyYUTh OTBET.

IlepBbIif 3Tam cOCTaBlEHUs] OMNPOCHUKOB SBISETCA KJIFOYEBBIM, IIOCKOJIBKY OH
bopMynupyeT KOHKPETHYIO 3aJaudy, KOTOPYI0 HEOOXOJMMO pAa3pelInuTh B XOJE IPOBEIACHMS
ornpocoB. Yacto ObIBaeT TaK, YTO MOCTaBJIEHHas 3ajJada OJHO3HAUYHO ONpEIENseT METOJ,
KOTOPBIi MOYXHO TIPUMEHHTh B oOmpoce. Hampumep, eciam KOMITaHUS BIIAJEET CETHIO
aBTOMOOWJIBHBIX 3allpaBOK U Ul HEE Ba)KHO OINpPENENUTh, MOYEMY KIMEHThl NpUOOpeTarT Ha
HEl TOIUIMBO, TO E€CTECTBEHHBIM SIBIIIETCS TpoBeneHne ompoca Ha MaHHbIX A3C. BaxHbIM
SBJISIETCS BOIIPOC O TOM, IOYEMY JIpyrue KJIMEHTHI He 3anpaistorces B 3Toil cetn A3C. OgHako
OMMO0YHO COBMEIIATh 3TH JBa BOIPOCA B OJJHON aHKETE, MOTOMY YTO IPH PEUICHUU THX 33134
HE00X01MMO 00paIaThes K pa3HbIM PECTIOH/IEHTaM.

UToOBI IeHbIU HE OBLTH BHIOPOIIIEHBI HA BETEP, BOMPOCHI CIEAYET 3aaBaTh TOJBKO TEM,
Ybe MHEHHE JEHCTBUTENIBHO SIBIIETCS 3HauuMMbIM. Cle0BaTeNbHO, SO MPOBEACHUS OINpoca
HEOOXOMMO BBIICHUTB, KTO MOXKET TPEACTABIATH MHTEpEC, KaK «I00paThCs» J0 HHX, Kak
CHHM3UTb MIPOIIEHT BO3MOXKHBIX OTKA30B OT y4acTHUs B OIPOCE.

3amada ompoca W BBIABICHHBIE TPYIIBI PECIIOHACHTOB JOJDKHBI JaTh OCHOBaHHUE IS
BBIOOpa MeTOAa TpOBeAeHUs ompoca — mnepcoHanbHoro (face-to-face) mnm TtenedonHoro.
WneanpHbIX METONOB HE CYIIECTBYET, IOITOMY HEOOXOAMMO Moaduparh Haubosee
3 GEKTUBHBIHN 1O KaX/IyI0 3a/1a4y.
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BTopoii 3tam — pa3paboTka CTPYKTYpPbI OIIPOCHUKA

Hapymenue norvku ompoca MOKET MPUBECTH K JOMOJHHUTEIBHBIM CIIOKHOCTSIM C
MOJIy4EHUEM OTBETOB M CHIDKCHHUIO YPOBHS UX JIOCTOBEPHOCTH. J{71st M30€KaHUs TaKUX TIPooIieMm,
a TaKkKe JUIsl SKOHOMHUHU 3aTpaT U YCHIIMW, MOXKHO IPEIBAPUTEIHHO COCTABIIATH OJIOK-CXEMY
OIIPOCHUKA, B KOTOPOM OTpa)kaeTcs BCA JIOTMKA OIpOca.

Xopomio, Korjga ONPOCHHUK CTPYKTYPHO COCTOMT M3 HECKOJIBKHX, Yallle U3 YEeThIpeX
pa3aeiios:

| pa3nen. «BBenenue». llenp BBOAHOW 4YacTH COCTOMT B TOM, YTOOBI MPEICTABHUTH
WCCJICIOBAaHKE PECIOHJIEHTY. JKenarenpHo, 4TOOBI Ha 3TOW CTAJAMH CO3JIATOCH MOJIOKHUTEIHLHOE
BIICUATJIICHUE OT YYacTHs PECIOHJeHTa B ompoce. YToObl ¢ camMoro Havaja HE OTTOJKHYTh
OIIPalIMBAEMOr0, HE PEKOMEHYETCSl HAUMHATh BBeAeHUE cinoBaMu: «Hac unrepecyer...». Takou
MOJIX0JT CKOPEE BBI3OBET OTBETHOE KEJIaHWE OTBETUTb, UTO 3TO «Bac mHTEpecyer, a HE MEHS».
Ha »stoM »3Tanme HYXHO HCHOJIB30BATh APYrM€ MOTHBBI, KOTOpPbIE MOIYT WM MPHAATh
HCCJICIOBAHHUIO COIMAIbHO-3HAYUMBIN OTTCHOK, WJIM ChITpaTh Ha CaMOJIOOWH, Ha YYBCTBE
OTBETCTBEHHOCTH, J10JIra U APYTUX.

YacTo cBeneHUs, KOTOPhIE MOTYT OBITh IOJIYYEHBI B XOJI€ ONPOCa, OTHOCATCS K OYCHB
JUYHBIM WM Ja)Ke HHTUMHBIM. B Takux cliydasix moJjie3HbIM OBIBAa€T BO BBEACHUH MOAYECPKHYTH
rapaHTHM aHOHUMHOCTH orpoca. Eciu mMeercs HEOOXOIMMOCTh B IMOBTOPHOM OOpAaIICHHH K
JAHHOMY PECIIOHICHTY, TO HEOOXOAMMO €ro 00 3TOM MpEeayNpeauTh, MOJYYUTh COTJIACHE U
KOHTaKTHBIM TeneQoH win aapec. MOXKHO MPEAJIOKUTh PECIOHICHTY BOCIOIb30BATHCS
IICEBIOHUMOM.

Ecom umeercs HEOOXOAUMOCTh, TO BO BBOJHOW 4YacTH OIPOCHOTO JIHCTa MOYKHO
Pa3MECTUTh ONIMCAHUE CTUMYJIOB JIJIS €0 3al0JIHEHUS.

Ilpumep: Bom kaxum obpazom chopmyauposana 6600HAS YACMb AHKeNMbl, NOMEUWeHHOU
Ha cMpanuyax 00Ho2o u3 evinyckos Jcyprara Cosmopolitan:

Cosmo npuenawaem x ouanoey

lopocue uumamenu! Ilodcanyiicma, omeemvme HA 60NPOCHL HaAuiel AHKembvl. Mo
nomoodicem Ham 6 pabome Hao ducypHarom. Mol npudymanu cmumyn ona Bac: ece, kmo npuuirem
omeemvl, NPUMYm yuacmue 6 jomepee u cmo2ym eviucpams pyuxy Parker ¢ rocomunom Cosmo.
Jluunvie ceedenus, komopule Bol 3axomume coodwums o cebe, 6€3yCI08HO, OCIMAHYMCI MeAHCOY
Hamu.

MoXHO NpHUBeCTH elle OJUH Hpumep (GOopMyIupOBaHMs BBEACHHUS, KOTOPBIA B3AT U3
orpoca, MpoBeneHHOro kommnanue «®uona Cummna», IpPOU3BOIAIIEH CpeACTBa JJsl OKPACKU
BOJIOC:

Komnanus «®@uona Cumnay 6razooapum Bac 3a mo, umo Bul pewunu 6ocnonvszoeamuvcs
npooyKyuel Hauie2o npoussoocmea. Mvl cmpemumcs coeepuieHcmeosams Hawi NPoOyKmbl, U
Bawe mnenue o nux ouenv eadxicno. Mol 6yoem npusnamenvuvi, eciu Bul natioeme HeMHO20
8pemeHU, Ymoosl 3anoaHumy ankemy".

VY aHKeThbl 0053aTeIbHO JTOJIKEH ObITh 3ar0JIOBOK M BBOAHASI MH(POPMAIUSA O TOM, KTO U C
KAaKOM LENbI0 IMPOBOAUT HCCIEAOBAHME, HE CTOUT HAYMHATH OINPOC C CyXOr0O M HUYEro He
3HAYALIETO Ul PECIIOHIEHTA CJI0BA «AHKETa.

Il pazgen. «IlacmopTuyka» — KiaccU(UKALMOHHBIA pa3fen omnpocHoro jucta. OH
MOCBSIIEH HM3YYEHHUIO XapaKTePUCTHK PpECHOHJEHTA: COIMaJbHBIM cTaTyc, 00pa3 KHU3HHU,
o0Opa3oBaHue, ceMelHOe MOJOXKEHWEe M MHOroe Jpyroe, cocoOHOE CO03/1aTh HEKMH MOPTpeT
pECIOHJIeHTa JJisi HccienoBaTesiel, HEOOXOIMMBIM i pemieHust 3ajad  HMCCIeI0BaHUs.
Xotenock Obl MOJYEPKHYTh OJIUH BayKHBI MOMEHT B ATOM YacTH ONPOCHUKA.

BonbmmHcTBO IpOheccnoHanoB, U HAIIUX, U 3apyOEKHBIX, CXOATCS BO MHEHUH, YTO Ha
JTale 3aroJIHEHUS «IIaCIIOPTUYKN» B MAPKETUHIOBOM OIIPOCE CIIEAYET UCKIKOYUTH TPU TPYIIIbI
PECIIOHICHTOB.

PaboTHuKkH, npodeccoHaTbHO 3aHUMAIOIIMECs OpraHNU3alueil 1 MPOBEICHUEM OIPOCOB,
B INIEPBYIO OUEpe/b CIELUATUCTHI OTAENOB PEKJIaMbl, «Ia0IHUK pEeIeHIIHC» U MapKEeTHHTOBBIX
UCCIIEIOBAHUM.
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WckmrodaroTest J10AM, MPHYACTHBIE K TOMY BHIY JEATEIBHOCTH, IO KOTOPOMY
npoBoAuTcs onpoc. Hanmpumep, ecinu Mbl HcclieyeM MOKYNAaTeIbCKOe OTHOLIEHHE K MOKYIIKE
HOBBIX aBTOMOOWJICH, TO JKENaTeJIbHO HCKIIOUUTH JIO/EH, paboTalonMX Ha aBTOMOOHMIBHOM
IIPOM3BO/JICTBE, B aBTOCEPBHCE, AUIIEPOB, TOCPEAHUKOB U PAOOTHUKOB OTAEIIOB MPOJAK.

XKenaTenbHO UCKITIOUUTH U3 OMPOCA COTPYAHUKOB MAPKETHHTOBBIX (DUPM.

Bce Tpu nepeunciieHHble TPYIIbl  BKIIOYAIOT JIIOACH, €ciau He HampsMyro
3aMHTEPECOBAHHBIX, TO YK BO BCSKOM CIllydyae, UMEIOIIUX COOCTBEHHBIE NpO(decCHOHAIbHBIE
MPUCTPACTHSL.

Il pa3pen. Tak Ha3piBaemasi «PbI0a». DTOT pas3znen SBISETCS OCHOBHBIM B AHKETE.
JanbHelimas o0paboTKa JaHHBIX, MOJIYYEHHBIX OT ONpaIIUBAaEMbIX 110 BOIPOCAM 3TOTO paszela,
JI0JKHA 1aTh PELIEHME 3a]1a4M, IOCTABJIEHHON IIepe]l UCCIIEOBAHUEM.

IV pa3nea. «/lerekTop» — cnenuduueckasl 4acTb aHKEThI, pEKOMEH1yeMas MPaKTUKaMU
JUIsL IPOBEJEHUS TEKYILEro KOHTPOJISI MCKPEHHOCTH OTBETa Ha BOIPOCHL. I 3TOro MO>KHO
IPUMEHSTh UHbIE (POPMYIHPOBKU BOMPOCOB, KOTOPbIE B CPAaBHEHUU C OTBETAMH HAa OCHOBHBIE
BOMIPOCHI TO3BOJISIT OLEHHUTh NpaBAoNofo0ue OoTBeTOB. VX 3agaya — MCKIIOYUTH U3
paccMOTpeHUsI OTBETHI JAaHHbIE MO NpuHUUNy «Hamuiry yTo-HUOYIb, JUIIL Obl OTBSA3AIUCH.
PexomMeHyercst BOIIpOCHI 3TOM I'pyMIIbI BIUIETaTh B TEKCT OINPOCHUKA B Pa3IMUHBIX MECTaX, TaK
4TOOBI OHHU HE OPOCATUCH B TJ1a3a MpU MPOUYTCHUU.

B OonpmmHCTBE CiTy4aeB HEBO3MOXKHO B OINPOCHUK IOMECTUTH 0O0JI€e OIHOTO-IBYX
MIPOBEPOYHBIX BOIMPOCOB, TMOCKOJIBKY MOKET HAPYIIUTHCS JIOTUKA BCEro OMPOCa, MOSIBSITCS
OTBJICUEHUS OT OCHOBHOW TEMBI U JPyTUE HEYBSI3KH.

Kareropuunoro MHeHHs Ha TO, B KaKOM MOPSAKE pa3MeliaTh B ONPOCHUKE YKa3aHHBIC
paszenbl, K COXKaJEHHIO0, HE cyllecTByeT. Hepenko BcTpeuaroTcss CUTyallMM, KOIJa CBEACHMS,
Kacarolluecs peCcloH/ICHTa, IPEANOYTUTEIbHEE CIIPOCUTD B KOHIIE, YTOOBI HE OTIIYTHYTH €rO.

Tpernii 3Tan — pa3padoTka TeXHOJ0ruu GopMyJTHPOBAHUA BOIIPOCOB

CTpOoHHOCTbh U JIOTHYHOCTH OMPOCHHKA JOJKHBI MPOXOJIUTH KPACHOM HHUTHIO 4Yepe3 BCe
Borpockl. CHayanma peKoMeHIyeTcsi cOpMyYIHpOBaTh Ui ceOsl TIaBHBIE BOMPOCHI aHKETHI U
TOJIBKO MOCIIE 3TOTO I€TATU3UPOBATh UX.

Ot Toro, Kak pa3paboTyuk CHOPMYIUPOBAT BOIPOC, BO MHOTOM 3aBUCUT KAdyeCTBO U
CyTb OTBETa Ha HETO.

[Ipn pa3paboTke BONPOCHMKA BCETJa BO3HUKAET OUIEMMa: CHEJIaTh €ro MpOCTpaHHEe
WIA JakoHWYHee? MHOrue BOIPOCHI MOXHO CHSTb, €CJIM IOCTaBUTh ce0sl Ha MeECTO
pecnionieHTa. Eciu BonpocHUK OyJeT oueHb OONbIINM, HU OJJHA U3 aHKET He OyJeT 3alloJIHeHa
1o koHua. Ho y pa3paboTunKoB aHKET BCEerja ecTh jKelaHue Hapsly C IVIaBHBIMU BOIPOCAMU
3a/1aTh €Ille HECKOJIbKO, KOTOPbIE MOTYT NMPUTOAUTHCS JUIsl pellieHns TeKyIed 3aaauu oo aJis
«3anena» Ha Oynymiee. Takol moaxon omu6o4eH. He cTOUT NbITaThbes pelIuTh HECKOJIBKO 33134
C TIOMOIIIBIO OJTHOTO OMpOCca, KaKoW Obl MPUBJIEKATEIbHON HU Ka3ajach SKOHOMMS B 3aTpaTax.

ITo ¢opme mnpenctaBieHUsT BONPOCH! OBIBAIOT CIEIYIOIUX THUIIOB: C OTKPBITBIM U
3aKpBITBIM OKOHYaHHEM. YacTo UX HA3bIBAIOT «OTKPBITHIMI» H «3aKPBITHIMI.

Bomnpockl ¢ 3aKpbITHIM OKOHYaHMEM IPEAIOJaraloT HajluyKhe MOocie BOMpoca MoACKa30K,
U3 KOTOPBIX OINpallMBAaE€MbIil BbIOMpaeT MOAXOASIIMNA OTBET. JTO OO0Jerdaer Bech IPOILECC
OTBETa PECIIOHJICHTOB, IO3BOJSET aBTOMATH3MPOBATH 00pabOTKYy aHKET M NpeACTaBJICHUE
pe3yNbTaToB.

WHora ucnoib3yroTest MOMy3aKphIThIe BOMPOCHI, KOT/1a BMECTE ¢ TOTOBBIMH BapUaHTaMU
OTBETOB OCTAaBJISIETCS MyCTOE MECTO JUIsl IPYroro BapuaHTa, HalpuMep:

«I 0e Bvl nposenu omnyck 6 smom 200y? »

* doma
* 8 OepegHe
* Ha Oaue
* Ha Mope
* Opyeoe
Ha oOanuwiti 6onpoc umeemcsi HeCcKOIbKO HEMpPAOUYUOHHLIX OMEemos, Hanpumep:
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«HU20e», «He Dbl 8 OMNYCKe», KOmopwvle NPeOONCEHHAs hopMa 0nPOCa NO3BOIAEN NOLYYUND.

JIuXOTOMUYECKHE BOMNPOCHI — TaKHE, KOTOpPbIE HMEIOT BCEro JBa AJIbTEPHATHUBHBIX
orBeta: Jla mwnu Her. Takue BOmpoCkl 4acTO MPUMEHSIOTCS B pasjieiax «IaclopTHUYKU», KOrjaa
MOJIy4aroT NOpTpeT pecnonaeHTa. Hanpumep:

Hmeeme nu Bol gvicuiee obpazosanue? /la Hem .

Bompocsl ¢ OTKpBITBIM OKOHYaHMEM O3HAYaKOT, YTO ONPAIIMBAEMbIA JIOJDKEH B
MPOMYIIEHHBIC MECTAa MOcie (GOPMYITHPOBKH BIIHCATH CBOC MHEHHUE B CBOOOIHOM (opme.

Hanpumep: Kax Bwit nposenu ceoti omnyck?

[IpoGiema TakuxX BOMPOCOB 3aKJTFOYAETCS B TOM, YTO PECHOHJIEHTY TpeOyeTcs BpeMSI u
YCHUJIUE BOJIM, YTOOBI COOPATHCS C MBICIISIMU U IOCTOWHO U3JI0KUTh HAa OyMare MUHU-COYMHEHUE
Ha 3a7aHHyl0 Temy. [lpu opraHu3anuu HMCCIEIOBaHUS HE CTOUT OXHUIATh OT OTBETOB Ha
OTKPBITBIE BOIPOCHI CIUIIKOM MHOroro. Ho mHorjga B Takux OTBETAX MOSBIISIIOTCA COBEPIICHHO
HEOKUJAHHBIE COOOpaKEHUS, KOTOPBIC MO3BOJISIOT OpraHU3aTOpaM IMO-HOBOMY B3IVISIHYTh Ha
uccienyeMmyto mnpoosnemy. Pagu Takux «3epeH» OTKPBIThIE BONPOCHI M HCHOJb3ytoTcs. Korma
PECTIOHJICHT OTBEYAET UCKPEHHE, OH TOYHEE U JIYYIIE MPOSBISET B OTBETaX OCOOCHHOCTH CBOETO
WHIUBUAYAJIbHOTO CO3HAHMSI, 00pa3 MbICIEH U YyBCTB.

YuureiBasg TO, 4TO B ONPOCE BO3MOXKHO IOJTYYEHUE KOJWYECTBEHHOM M Ka4€CTBEHHOM
uH(pOpMaIlH, B IEPBOM CIIy4ae OTIAeTCs MPEANOUYTEHUE 3aKPBITHIM (POPMYITUPOBKAM BOIIPOCOB,
a TIPY KAYECTBEHHBIX UCCIEAOBAHUSAX — OTKPBITHIM.

['1aBHBIM HEZOCTATKOM IPU OTBETE HA OTKPBITHIE BOIPOCHI SIBISETCS OYEHb BBICOKAS
CTETICHh CYOBEKTHBHOCTHU pecroHieHTa. McciemnoBaresiM ObIBacT KpaiiHE CIIOKHO OINPEICTUTh
UCTUHHBIE MOTHBBI PECIIOHICHTOB, BBIPAKAIOIIUX Ty WIK HWHYIO mo3umuio. OTkpbiTas ¢opma
OTBETOB CJIO’KHA B MPOYTEHUM U JaJIbHEHIIeH 00paboTke. ABTOP HEOJHOKPATHO CTAJIKUBAJICS C
TaKUM TOYEPKOM, KOTOPBIM TMpPaKTHUYECKH HEBO3MOXKHO pacmudpoBaTth. Ecnu xe aHKeT
MOJTy4EHO HECKOJIBKO COTEH, TO 00padOTKa TaHHBIX CTAHOBUTCS HEBEPOSTHO JIOJITHM H TSIKEITBIM
TPYJIOM.

3aKphIThIe BOIMPOCHI TO3BOJSIOT TOYHEE HWHTEPIPETUPOBATH IOJIYy4aeMbI€ OTBETHI.
[TosiBisieTcss BO3SMOXXHOCTh 00pabaThiBaTh O4€Hb OO0JIbIINE 00BEMBI JAHHBIX. ITO OTHOCUTCS KaK
K IIPOCTPAHHBIM OIPOCHUKAM, TaK U K OOJIBIIIOMY KOJHYECTBY MOJIYICHHBIX aHKET.

Ecnu wuccnemoBatens mNpuUCTymaeT K HM3YYEHHUIO HOBOM Juist ceOs mpoOjembl, TO B
OTIPOCHUKE JIOJDKHBI MPEBATTMPOBATH OTKPHIThIE BOMPOCH. Ecnu ke mcciaenoBarenp yXe 3HaKOM
¢ TIpoOJIeMOii, TO MOKHO CJIeNaTh aKIEeHT Ha 3aKPBITHIX BOMpOCax. B MHTEpBHIO, KaK MPaBUIIO,
3HAYUTENILHO OOJIbIIIE BOIPOCOB CTABUTCS B OTKPHITOU popme.

JpyruM kputepuem KiaccupuKaluyd BOMPOCOB MO (GopMe SABISETCS UX pa3felieHue Ha
npsiMble U KOCBEHHBIE. ICIIoIb30BaHNe KOCBEHHBIX BOIIPOCOB MOXKET OBITh MPOJAUKTOBAHO TEM,
YTO WHOTJA OBIBAET TPYAHO MIU HEBO3MOKHO C(HOPMYIHUPOBATH BOIIPOC B MPSIMOM CMBICIIE. DTO
ObIBacT B Ciydya€ OYEHb JIMYHBIX, MHTUMHBIX TE€M, KOTOpPHIE B COIIMOJIOTMH Ha3bIBAIOTCS
CEHCUTUBHBIMU. B Takux ciydasx pecloOHJIEHT HE MOKET BBICKA3bIBAThCS OTKPOBEHHO. Takike
BCTPEYAIOTCSl CUTYyaIlUU, KOTJIa HEeb3sl CPOPMYIHPOBATH BOIMPOC BIPSIMYIO, IMOTOMY YTO OH
MOKET MPUBECTU K OTKAa3y PECHOHACHTA OTBEYaTh. Takhe CUTyallMy TUIIMYHBI [IPU POBEACHUU
JIETIOBOM pa3BEKM, KOTJIa SBHO ONPELISITH TEMY OIIPOCa HU B KOEM cilydyae Henb3s. Hampumep,
Korja HeoOXOIMMO NPO30HAMPOBATH MHEHHE CIENUAINCTa W3 JPYroro NpeanpusTds Ha
MpeAMET BO3MOXKHOCTH TIepexoja Ha Jpyryio paboTy, MOXKHO C YCIEXOM HCIIOIb30BaTh
KOCBeHHBIE (hopmynupoBkHu BompocoB: «Kak Bbl oTHOcHTECh K BO3MOXHOCTH TEpexoia Ha
JIPYTyIO paboTy?»

IIpu dopmynupoBanuH BOMPOCOB B KOCBEHHOUW (opMe yaoOHee MEepeBOIUTh UX U3
augHO  popmbl B Oesnmunyro. JluuHas (QopmMynMpoBKa HEMOCPEACTBEHHO  KacaeTcs
pecionzienta. Hampumep: «Ckaxwurte, KakuMm oOpazom B Bameld mpakTudeckoil pabote
MPOBOJIUTCS M3yYeHUE KOHKYPEHTOB?». be3JIMUHBIN BONMPOC HAMpaBiieH Ha BBISBICHHE OOIIMX
3aKOHOMEPHOCTEH U Hamboyiee pacmpoCTpaHeHHBIX MoaxoaoB. Hampumep: «Kak MoxHO
MIPOBOJIUTh M3Yy4eHUE KOHKYPEHTOB?». besnmuunas ¢opma BOMpocoB ymoTpebisercs st TOTO,
9TOOBl BBIIBUTH MHEHHUS ¥ OTHOIICHHUS PECHOHJIEHTOB, KOTOPbIE MOTYT PAaCXOJIUTHCS C
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OOIIETTPUHATHIMY, HO BapUaHTHl OTBETOB MO3BOJISIOT BHIOpATh M3 BO3MOXHBIX TaK, YTOOBI HE
CO3/aBaJIOCh OIIYIIEHUS HeJIOBKocTU. Hampumep, mpu oO0ciieJOBaHUM TNPEANPUATUS MOXKHO
c(OopMyIIMpPOBAaTh BOMPOC COTPYAHHKAM TakuM oOpazoMm: «VI3MeHEeHHs B AESITEIbHOCTU
PEIPUATHS HEOOXOIUMO MPOBOJUTH B OT/EIIE ».

[To ¢hyHKIIMOHATTEHOMY HAa3HAUEHUIO BOIPOCHI MOKHO KJIACCU(UIIMPOBATH HA OCHOBHBIC,
GuUIbTPBI, 30HAUPYIOIINE U JeTeKTOpHbIe. OCHOBHBIE BOMPOCH! MPU3BAHBI MOJIYYUTh OTBETHI JUIS
pemienus 3agaun ompoca. [lo Xoay ompocHHMKa BO3HMKAIOT CUTYyallMd, KOTJa PECHOHICHT, B
3aBHCUMOCTH OT HM3JIaraeMbIX YCIIOBUH, JOJDKEH BbIOpaTh Ty WJIM MHYIO BETBb IMPOJIOJKEHUS
OTBETOB. [[pyrumMu cioBamMH B aHKETE IMMOMELIACTCS YCIOBHBIM OmepaTop, B COOTBETCTBUU C
KOTOPBIM PECIIOH/ICHT, YAOBJICTBOPSIOUIMI yciioBUiO 1, momkeH mepedTtd k Bompocy N, a
YIOBJIETBOPSIOIINN YCIOBHIO 2 — K Borpocy M.

Ilpumep:  Ilpeononooicum, 4mo npOBOOUMCA  ONPOC — nocemumeneti  Mdacd3uHd
xXo3aticmeeHnblx mogapos. Menedacep obpawaemcs K 3auleOuum NOCEMUMensm ¢ ONPOCHbIM
JIUCTOM, 8 KOMOPOM CPeOU NPOYUX NYHKMO8 UMEIOMCS clledyrouue:

K-1. Ilokynanu nu Bul panvuwe kpacky mapru T?

* Jla . Hem .

*  (Ecau «/la», mo nepeiimu k eéonpocy K, ecnu «Hemy, mo — k sonpocy M.)
K. Kax Bwt oyenusaeme kawecmeo kpacku mapku T?

*  Bwicokoe Cpeonee Huskoe

M. Kakue opyaue mapxu Kpacku Bam npuxoounocy nokynameo .

30HAMpYIOIIKME BOMPOCH IPeIHA3HAYEHBI ISl TOr0, YTOOBI HAMIPABUTH OMPOC B HYKHOM
HaNpaBJICHUH, KOTJla Ha TO UMeEeTCss HeoOXonuMocTh. Hampumep, eciau B X0Je MHTEPBBIO HE
nmoiyuyeH oTBeT Ha Bompoc: «KTo B KOMNAaHWM TNPUHUMAET peEIIeHHe O 3aKyIKax
BBIYUCIIUTENILHON TEXHUKU?», TO MOXHO €ro chopMyaupoBaTh CICAYIOIIUM 00pa3oMm:
«[IpuHUMaeT 1M AUPEKTOpP PEUICHHE O 3aKYNKEe BBIYMCIUTENbHON TexHuku? Ecnu mupexTtop
OTCYTCTBYET, KTO CMOXET NpUHATH pemenne? KTo eme MOXeT NpUHUMATh TaKoe pEIIeHUe O
3aKyTKax?»

Bonpocel-n1eTeKTopsl MPUMEHSIFOTCSL JIJIsi TIPOBEPKU JIOCTOBEPHOCTH U OOBEKTUBHOCTHU
MOJIy4aeMoOi B onpoce HHPOpMAaIUH.

OcCHOBHBIE TMPUYUHBI HEIOCTOBEPHOCTH HWH(OpPMAIMK, KOTOPYIO HCCIIEI0BATEINb
MOJIy4aeT B XOJI€ OIPOCOB, CBOJATCS K CIETYIOIIUM:

1. Co3zHarenbHasi HETOYHOCTb B OTBETaX PECIIOHACHTOB.
2. HenpaBuibHO 3a110JHEHHBIN ONPOCHUK.

3. HesepHo nmonsTHIN BOpoC.

4. HeBepHO NOHATEIN OTBET.

[lepeuncnennble NPUYUHBI HEJOCTOBEPHOCTH OTHOCSTCS MCCIEA0BATEISIMHU K TPYIIE TaK
Ha3bIBAEMBIX I1OJIKOHTPOJBHBIX OIIMOOK, KOTOpbIE IOJHOCTBIO YCTPAHUTh OYEHb TPYIHO,
OJIHAKO MOKHO 3HAaYUTEJIbHO CHMU3UTh MX JIOJIO, €CJIM CJEeJI0BaTh OCHOBHBIM IpaBUJIaM
pa3pabOTKH OMPOCHOTO JIUCTA.

OcHoBHbIE peKoMeHAaluH 110 (popMyJIMpPOBKe BONIPOCOB.

1. BepHo onpeaeasiTb THII BOIPoca

[lepen wuccnenoBareneM CTOMT CIOXKHAs 3ajada — I0A0OpaTh OIpEAETICHHBIH THII
(opMyIHPOBKH BOMpoOca Mo Kax Iyt mpobdiaemy. BaxHo To, 4TO B 3aBUCUMOCTH OT KOHTEKCTa
u3ydaeMoil mpoOjemMbl U CONYTCTBYIOIIMX BOMPOCOB (DOPMYIMPOBKH MOTYT 3HAYUTEIHHO
paznuyatbes. [IpuBeieHHbIE BBIIIE THITHI BOIIPOCOB IPUMEHSIIOTCS [0 Mepe HEOOXOIMMOCTH.

KenatenpHo TIpH  POPMYIHUPOBKE BOMPOCOB  BHIPAOOTaTh  OOIIME  MPUHITUIIBI
OoTOOpakeHHsI Pa3IMYHBIMU MIPUPTAMU, HUCIOJIB30BaTh CHOCKM M 00O03HAyaTh IEPEeXOJIbl,
HanpumMmep: BBeneHune, MHCTPYKLUHU MO 3aMOJHEHHIO, CaMU BOTIPOCHI, BAPUAHThI OTBETOB.

YacTto B aHKeTax MOXKHO BCTPETHTh MaTpHuHyl0 (opMmy, KOrja B OJHOM OJOKe
bopMyIUpPYIOTCS JTOTMYECKH CBSI3aHHBIE BOIPOCH C HA0OPOM BaprUaHTOB OTBETOB, HAIIPUMED:
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PekoMenganuu MpPaKkTUKOB JUISi 3TUX CIy4aeB 3aKIIOYAlOTCS B TOM, 4YTOOBI HE
37I0yMOTPeOIATh Takod ¢opmor mnpencraBieHus. Matpuunas (opma ymnoOHa, HarsIHAa,
HSKOHOMHYHA MPH 00pabOTKe aHKET, OJHAKO IKCIIEPUMEHTATbHBIC UCCIEAOBAHUS TTOKA3aIH, YTO
Ha BOMPOC B MAaTpu4HON ¢opMe (MO CpaBHEHHIO C OOBIYHBIM) MOYTH B JIBa pa3a dalle
OTKa3bIBAIOTCSI OTBEYATh, & IPOIEHT OIIMOOK MPH 3aIOJTHEHUH BO3pAcTaeT B MOJATOpa pasa.

2. IIpennaratp yertkue GopMaThl OTBETOB HA BONPOC

Bun ompocHmka, €ro CTPyKTypa U «UUTA0CIBHOCTHY» HE MEHEE 3HAYUMBI, YeM
coJiepkanue BompocoB. OOIue peKOMeHIallKi, B PaBHOW CTENEHH MPUMEHHMbIE K aHKETe U
WHTEPBbHIO, 3aKJIFOYAIOTCS B TOM, YTO IOJISI U MHTEPBAJIBI MEX/TY BOIIPOCAMU BHYTPH OIPOCHHUKA
JOJIKHBI OBITh TOCTaTOUYHBIMH, YTOOBI HE 3aTPYIHATh YTCHHE W OTMETKU B HUX. CTpemiieHue
CKaTh BOIPOCHUK JIO OJTHOW CTPaHUIIBI (MIJIA JI0 IBYX, TPEX U T.J.), CIENATh €r0 KOMITAKTHBIM Ha
MPAKTUKE MPUBOJUT K OYEHb CIOKHOM MO BOCHIPHUITHIO (POPME OIIPOCHOTO JIUCTA.

Bonpocsr T0MmKHBI pacniofiarathCs TOJILKO Ha OJHOUM cTopoHe jiucTa. [1ons qomkHbI ObITh
HE MeHee 2,5 cM. AlbTepHAaTHBHBbIE BapUaHThl OTBETOB IPEANOYTHUTENbHEE pa3MellaTh I0
BEePTHKAIHM, a HE B CTPouKy. Korjga OTBEThI pacmojOXKEHBI B CTPOYKY, PECHOHICHTHI 4Yalle
MPOIMYCKAIOT HYKHbIE BAPHAHTHI OTBETOB.

Hanpumep: B 00Hotl u3 ankem KoMnauuu, KOmopas npou3sooum Kpacku 0iis 80j10¢, Obll
nomeujer 80Npoc, NPUBEOEeHHbILL Hudice 8 OpueUHAILHOM oghopmnenuu: «Kakum cpedocmeom Bui
00bIYHO npeonoyumaeme Kpacumsp 60aA0Cul2)»:

LIJlonoa [IBenna [Jllaremm [/llonu Bpunuanc [Jbsne Konop [1JI'Opeansy [IDapa
[ THmnpeccus [TMucc Maoacux [IlIpecmusc [Pokonop [JBbuomon [/Dcmane [T amma [J
Quona []/[pyeoe (umo umenno)

Bo3MoxHO, 4TO mpecTaBiIeHHe OTBETOB B YEThIPE CTPOKU MOAPA3ZYMEBAIO pa3ielieHue
BapHAHTOB HA TPYIIBI IO ONPEACICHHOMY KpPHUTEPHIO, OJHAKO pACIOJOKEHUE IepeUHs
BapHAHTOB B CTPOUKY SIBJIIETCS OYEHb HEYJAUHBIM, T.K. (opMa MPeICTaBICHHS MOKET 3alyTaTh
pECTIOH/ICHTA.

[IpennaraeMbie OTBETHI TOJKHBI OBITH OTYETIIMBO BBIICICHBI U OTAEICHBI IPYT OT ApYyTa.
BONBIIMHCTBO CONMOIOrOB TMPEANOYUTAIOT Ui (UKCAMKA OTBETOB HAa 3aKpPBITBIA BOIPOC
MOMETKH B KBaJpaTe

Bo3M0XHO Takke UCIONB30BaHME IS ATHX 1ieiei ckoOok — () wiu [ ].

Ecnu sxe Bce BONPOCH U BapHaHTHI OTBETOB MPOHYMEPOBAHBI, TO MOXKHO PECIIOHACHTaM
PEKOMEHI0BaTh 00OBOJMTH COOTBETCTBYIOIIHIA HOMEP:

15 Jla 16 Hem 17 He 3uaio.

HeoOxomuMo wm30eraTh 3adepKWBaHUN WM TOMYCPKUBAHWA BAapUAHTOB OTBETOB,
MOCKOJIBKY ATO 3aTpPyJHSET paciiu(poBKy, a HEPSAILTUBOCTh MPUBOAHUT K BHICOKOMY MPOIICHTY
OTOpaKOBKH 3aII0JIHEHHBIX (GOPM.

3. BbITh TOYHBIM NP (POPMYJIHPOBAHNH BONIPOCOB

C onHOI CTOPOHBI, pPa3pabOTUMK ONMPOCHUKA CTPEMUTCS K MAaKCUMAIbHO EMKON TOYHOCTH
BOTIPOCA, OJHAKO dYallle BCETO TakKas JeTaIM3alusl MPUBOAWT K OUYEHBb CIOXKHOW CTPYKTYpE
BOIPOCA U €r0 TPOMO3IKOCTH.

Hanpumep, mvr xomenu 6Ovl 6visichumn, ckoivko koge nokynarom nwoou. OOun u3
B03MOJICHLIX 8APUAHMOE PEUUEHUsL MO 3A0ayu COCIMOUM 8 8blICHeHUU NompebieHus Kope 3a
mecsy.

Bapuanm eonpoca A: Cronvko uawex koge Bvi 6 cpeonem evinusaeme 3a pabouuii
OeHb? (Mecmo 0151 omeema)

Bapuanm eonpoca b: Kak uacmo Bel nbeme koghe (066ecmu HydCcHblll Omeem):

1. Ouenwv wacmo 4
2. Yacmo 3

3. Heuacmo 2

4 He noio 1
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Kakoii n3 BapmaHTtoB BaM Ooibine HpaBuTCsA? Bbl mpaBbl, BapuaHT b aOcomoTHO He
roJuTCs, OTOMY 4TO HE yKa3aH MHTEpBal BPEMEHHU, KOTOpbIA Oepercs 3a oOpaszeu. MblI Bce
pasHble, pa3HbIi CMBICI BKJIAJBIBAEM B Pa3HbIC MOHATHS, IO3TOMY JJIsl KOTO-TO JIBE YAILIKU KOde
B JIEHb — 1Iepedop (OYEHb 4acTO — OTBETAT TAKHE JIO/M), @ Y KOro-TO JHEBHAs HOpMa — LIECThb
Yalexk.

IIpaBbl OyyT Takxke Te YUTATEIN, KOTOpbIE 3a0paKyroT U BapuaHT A. B npezncraBieHHOM
(dopMynHpoBKe ecTh JBe HeTO4yHOCTH. [lepBas kacaercst pa3sMEpOB YallIKH: COIVIACHTECH, UTO
YallKd TOXKe ObIBalOT camble pasHble. PecroHJIeHT, oTBedas Ha TakuM oOpa3oM
chopMyITHpPOBAaHHBIA BONPOC, OyJET, HE 3ayMbIBAsICh MO0 TAaKUM ITyCTSKaM, OTBEYAaTh HA CBOM
Jan, ¥ pe3ynbTaT MOJy4YUTCsl HEaleKBaTHBIM UICTHHHOMY COCTOSIHUIO JI€Il.

Bropas HETOYHOCTH — 37€Ch MCIIOJIB30BAaHO CJIOBO «pabouuil JeHb». A 4TO, pa3Be B
BBIXOJIHBIC JHU MBI HE TMbheM Koge? DTa HETOYHOCTh (POPMYIMPOBKH BOIPOCA TAKKE MOKET
IPUBECTH K HEIPABUIbHBIM Pe3yJIbTaTaM UCCIIEOBAHUM.

[lo mHeHuto aBTOpa, TpeOOBaHME TOYHOCTH (OPMYIHPOBAHHUS BOIPOCOB SIBISIETCS
HauOoJiee CIOXKHBIM B pa3pabOTKe ONPOCHUKOB. JlOMyCTHM, HAC MHTEpecyeT, HMOKyHal JIu
PECTIOH/IEHT CEeTOIHSI MOJIOUHBIE MTPOAYKTHI, U MBI copmyirpoBaiu Borpoc «llokymanu iu Ber
cerojiHs Mojioko?» KTo-To M3 pecrnoHJEHTOB MOCUUTAET, YTO ITO BONPOC O MOKYIKE TOJBKO
JMYHO JJsi ce0s, U OTBETHUT, YTO HE MOKYIaJ, MOTOMY YTO TEpPIETh HE MOXXET MOJIOKO, B TO
BpeMsl Kak mpuoOpes mapy nakeroB JUisl cBoeil cembU. [103TOMy 111 MOBBIIEHHS TOYHOCTH
BOIIpOCa €ro MOXHO cpopMmyiaupoBarh Tak: «lloxymamu au Bbl TUYHO WM KTO-TO U3 YJIEHOB
Barmeii ceMbu cerogas MOJIOKO?»

Ha mnepBbIii B3 KakeTcs, 4TO OYEHb YAa4HO BbIOpaHa ¢opma BoIpoca, T.K.
u3yyaemble aTpuOyThl JIOTMYECKM CONYTCTBYIOT Apyr aApyry. Opnexna, o0yBb, 1yXw,
JI€30/10paHThI, CPEACTBA YX0/a 3a HUMHU, aKCeccyaphl — Bce B3auMOcBsA3aHo. [loaTomy Bompocy
XOpOULIO COOTBETCTBYET MHOIOMEpHAs IlKajia, JMana3oH CyMM IOKYIOK Takke OOOCHOBaH.
OpnHako TJaBHOW HEKOPPEKTHOCTbIO BOIpOCA SIBISIETCS HEONPENEIEHHOCTb, K KaKOMY
UHTEpBAJly BPEMEHM CIIEyeT PECHOHJEHTaM OTHOCUTb CyMMY IOKYIOK, — 3a OJMH pa3, B
HEJZIeNIo, 3a MecAll WK 3a roj. Yro B utore? B urore ot 3Toro Bomnpoca, B TAKOM BUJE, KaK OH
chopmynupoBaH, Oonblie OyaeT Bpeaa, T.K. KaKIbld PEeCOHACHT OyleT OTBeuaTh TaK, KaK OH
cebe 710 npencraiseT. KTo-To U3 HUX OTBETUT, MO/Ipa3yMeBasi CTOMMOCTD ITOCIIETHEHN MOKYIIKH,
KTO-TO — UM€s B BUAY CPEAHIOI0 CTOMMOCTb, KTO-TO ITOCTAPAETCs MOACYUTATH CYMMY 3a MECLI,
3a roJ U T.1.

4. IlpennaraemMslii Ha0Op OTBETOB He JOJIKEH J1a’e YACTHYHO IepPeceKaTbeCs

IIpeononoocum, eonpoc, cgopmyruposan max: «Crkoabko Oenez 6bl mpamume HA
NPOOYKMbl NUMAHUSA 8 MECAY?»!

100-200
201-300
301-400
401-500
. bonee 500

Yro Obl10 OBbI, €ciM OBl MpeasaraeMble BapHaHThl OTBETOB YAaCTHYHO MEPECEKAINCh —
200-300, 300-400, 400-500? Drto mpuBeno ObI K BO3HHUKHOBEHHIO TorpemHocteld. Te, KTo
nornajaeT Ha rpaHuuHble 3HadyeHus (Tpatut 300 B mecdl), He 3HAIM Obl, KaKoW HHTEpBal
MOMeYaTh.

Orta cUTyauus JIOCTaTOYHA THUIMYHA JUISI  ONPOCHUKOB. OOBIYHO  TI'paHUIIBI
KOJIMYECTBEHHBIX MHTEPBAJIOB ONpeenstoTcs KpyriasiMu ynciaamu — 100 pyosneit, 500 espo, 10
MUHYT. PECNOHIEHT MHTYUTHMBHO TaK)XE CKJIOHEH OKpYIJIATh TaKUE€ YHMCIOBBIE BEJIWYMHBI,
Hanpumep: «5 ceroans Ha peiHke octaBui 400 pyOneil, a Kynui Bcero-to Huuero». CoBcem He
00s13aTeNIbHO, YTO YesloBeK noTpaTuil poBHO 400 pyOieid, ckopee, 4yTh 0OJIbIlE M MEHBIIIE.

5. Hcnoub30Barb JAelCTBYOIIMH #A3BIK Cpelbl, B KOTOPOH IPOBOAATCH
HCCJICJOBAHNS

agkrownE
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Hexapt ckazan: «Onpenenute 3HAUEHUS CJIOB, W BbI HM30aBHTE YEIOBEYECTBO OT
MIOJIOBUHBI €r0 3a0TyKICHUN».

HeobOxomuMo MOMYepKHYTh, YTO YPOBEHH IMOTPYNKEHHOCTH B MPOOJIEMY MapKETOJIOra,
KOTOPBI €e U3y4aeT ¢ MOMOUIbIO OIPOca, 3HAYUTEIHHO TIy0)Ke, YeM Yy CPEeTHECTATUCTUYECKOTO
OTIPAIIMBAEMOT'0 PECIOHACHTa. JTO O3HAYAeT, YTO S3BIK ONpPEIENICHHI MCCIEI0BATENs MOXKET
CWJIBHO OTJIMYAThCS OT f3bIKa OOIIEHUSA M SI3bIKa BBIPAXKEHHSI CBOMX MBICIEH PECIIOHACHTOB.
[ToaToMy OuYeHb BaXKHO HAWTH TAaKUE CIIOBA, KOTOPBIC OIMPAIIMBACMBIM OyAyT MOHSTHBI U
JOCTYIHBI. PacCMOTpUM HECKOJIBKO MPUMEPOB.

[Ipenmnonoxum, COCTaBIeH Ha MEPBBIA B3I COBEpIIEHHO 0e300uaHbIi Bompoc: «Kak
Bbl olieHuMBaeTe ypoBeHb SKOHOMHYECKOro pa3BuTHs Bamiero peruona?» 3aech TepMUH
«PETHOH», BO3MOXHO, SIBIIICTCS OJHO3HAYHO IOHSTHBIM JUIsI MCCIEAOBATENs, OJHAKO st
PECTIOHJICHTOB 3TO OYEHb PACIIBIBUATOE MOHATHE. ITO MOXKET OBITh HACEJIECHHBIN MYHKT, FTOPO/I,
o0acTh, palloH, peciyOirKa, Kpail HiIM Jake 4acTh MMOCETKa, OTTOPOKEHHAs OT APYIHX yacTei
nporekaromei pekod. W coBceM CIIOXKHBIM TEPMHUHOM JJIsi  OOCYXKACHUS  SIBIISIETCS
«OKOHOMHYECKOE Pa3BUTHEY.

6. He mucmoab3oBaTh CJ10Ba, NMOKA3bIBAaIOIMEe Ball MNPHUCTAJBLHBII HHTepec K
npeaMeTy HCCJIeI0BAHUS

TpeboBanust kK (GOpMYITHPOBAHUIO BOIMPOCOB, O KOTOPHIX OyleM TOBOPUTH B 3TOM
HEOOJIBIIIOM pa3jielie, ABJSIOTCS 0YeHb BAKHBIMH M B TO JK€ BPEMs HCKIIFOUUTEITHHO «TOHKHMHE.
OcHOBHOE — BONPOC JOJDKEH OBbITh HEUTpalbHBIM, YTOOBI HE IIOKa3bIBaTh OTHOILICHUS
UCCIIEIOBATENS K M3y4aeMoil mpooiieme.

«Yrto Bam He moHpaBuiock B Kosbace, KoTopyro Bel monpoboBanm» — He camas Xoporas
(dbopMyIMpOBKa BOIPOCA, NPHU3BAHHOTO IMOMOYb pPa300paThCs BO BKYCOBBIX OIIYIICHUSIX
pecnionzieHTOB. Jlydine, HaBepHOE, cPOPMYIUPOBATH BOMPOC TaK, YTOOBI OH COCTOSI U3 JBYX
yacTen:

«Ilonpasunace 1u Bam ma konbaca, komopyto Bel nonpobosanu?» (Hysjcrnoe obeecmu)

Jla Hem

«Ecnu xonbaca ne noupasunace, mo umo umeHHo 8 Hell Bac He yodoeremeopuno?»
(6nuwume):

7. N30erathb ABOIHOI0 CMBICJIA

[Ipobnema ¢opmynupoBaHus BOMpPOCa COCTOUT €IIe W B TOM, 4YTO Jt000O€ CIIOBO B
HEKOTOPBIX KOHTEKCTaX MOXET BOCIPHHHMATHCA JBYCMbICIeHHO. HeoOxomumo mnoadupath
TaKWe ONPEICNICHHSI U CIIOBA, KOTOPHIE SBHO OHO3HAYHO TPAKTYIOT H3y4aeMYIO TEMY.

JIBOIHOM CMBICT MeEIIaeT WCKPEHHEMY M BHSITHOMY OTBETY OIpalllUBAaeMbIX, Ja U
UCCIIEIOBATENSIM TOOABIISIET TIPO0JIeM B TIPOIIECCE aHAIM3a TPUYMH OTBETOB.

Bonpoc: «Coenacnuvl mu Bol, umo 6 pecmopanax « Enxu-Ilankuy oocuyscusarom ovicmpo
U 20MOBsM X0pPOuLo?»

Bompoc cocTouT u3 ABYX CMBICIOBBIX YacTeil. MIX Henb3sl CMEMIMBATh 1O MPUHIIUITY «ABa
B OJHOM». Bompoc HEOO0XOIMMO pa3/eluTh Ha JIBa CAMOCTOSITENIBHBIX, OJWH W3 KOTOPBIX
MOCBSIIIEH BPEMEHH 00CTY>KUBaHUS KIIMEHTOB PECTOpaHa, a BTOPO — Ka4yeCTBY MUIIIH.

B  amkerax, TpemHa3HAYCHHBIX JUII  W3yYSHUS  B3aUMOOTHONICHUH  MEXIY
OPEINPUATHSIME U OpTraHU3aIUSIMHU, OUE€Hb YaCTO BCTPEUAIOTCS BOMPOCHI, MTOCBSIIICHHBIE OIICHKE
pa3Mmepa IpeAnpHUsITHS, KOTOPOE PECIIOHICHT MPECTABIISET.

Ilpumep: Bom xaxum obpazom cpopmynruposana sma mema 6 aHkeme, NOMEUWEHHOU 8
00HOM U3 mene@onHHbIX cnpagounuxkos 2. Mockevl: Ankema onpoca no coeepuieHcmeo8aHu
CMpPYKmMypol CNPABOYHUKA.

1. K kaxoii xkameeopuu 6uzneca Bvi omnocume ceoro ¢upmy/opeanusayuio?  Kpynuii
CpeoHull MeaKull

Ecnu oxuparh peanbHBIX OTBETOB Ha ATOT BOIPOC, TO B Jy4IIeM cilydae HEOOXOIUMO
OTIPENIeNIUTh TPUHAIISKHOCTh KOMITAHWM K OIPENEICHHOW OTpaciv, T.K. caMO TIOHSTHE
«KpyIHas WM MeJKas KOMIIaHWs» JJs pa3iuvHbIX oOTpaciiell HeoaHo3HayHo. Hampuwmep,
KPYITHOH TI0 POCCHHCKAM MEpKaM Ha 00YBHOM PBIHKE MOYKET CUYMTATHCS KOMITAHUS ¢ 000pOTaMH
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okojo $50 MuH., B TO BpeMs Kak Ha HE(PTSIHOM pPBIHKE Yy KPYIMHOW KOMITAHUU OO0OpPOTHI
JIOCTUTAIOT HECKOJIBKUX JIECATKOB MUJLTUAP/IOB.

JloctaTouHO 4YacTo BeTpedaromiasicss B ompocax ¢dopmynupoBka tuna «Korma Ber B
NOCNeAHUM pa3 uuTanu razery «buszHec»?» TakkKe COACPKHUT JBa CMbICIA: YUTAeT JIK
PECIIOHJICHT BOOOIIE JaHHYIO Ta3eTy U KOTAa MOCIEIHHUIA pa3 Aepkan ee B pykax. Wim Bompoc:
«Kak wacro Bel u Bama cymnpyra (cympyr) mocemaere Mara3uH CIIOPTUBHBIX TOBapoOB?»
Cymnpyru MOTyT XOJWUTh B TaKU€ Mara3uHbl C Pa3HOW MEPUOJAMYHOCTBIO, BKJIIOYAs CUTYyallUH,
KOI'Jla MyX — PEryJIIpHO, a )K€Ha — HUKOT/Ia.

8. laBaTh sicHbIEe M IOHSITHBIE AJILTEPHATUBLI BADHAHTOB OTBETOB HA BONPOC

B cnyuae ucnonb3oBaHus 3aKPHITHIX (POPM BOIIPOCOB HEOOXOAMMO OYEHb YETKO U3JIarath
BO3MOXKHBIE BapuaHThI OTBeTOB. OOpaTUM Ballle BHUMaHWE Ha Pa3IUYHbBIC OMIMOKH, KOTOPBIX
cienyer u3berarb.

[lepBas pacnpocTpaHeHHas OIKMOKa — HapyIICHHE MOPsAKAa BO3MOXHBIX BapUAHTOB
OTBETOB.

IIpeononoacum, cpopmynuposan éonpoc: «Kak pezynapro Bul cnedume 3a usmeHeHuAMU
6 3akoHoodamenvcmee P® o pexname??

1. Ilocmosnno nonyyaro ungopmayuio.

2. Cresicy monvko moaoa, Ko20a 3mo Kacaemcs UHmepecyouux Mets 60npocos.
3. Tonyuaro ungpopmayuio om ciyuas x cayuaro.

4. 3axonodamenvhas OessimenbHOCMb MEHs He UHmepecyem.

371ech NMepBbI U TPETUN BapHaHThl OTBETOB OTPAXKAIOT CKOPEE PEryISIPHOCTh MOJIyUYEHUS
uHpOpMalUY, BTOPOM BapuUaHT — IMPUUYMHHOCTb, YETBEPTHIM e TOBOPUT 00 MHTEpece K
oOcyxnaemoil Teme. B pe3ynbTare mosyuyeHbl TpU HEMOJHBIX IIKajdbl OTBETOB Ha BOIPOCHI,
00paboTKa KOTOPBIX HE JIaCT MCCIEN0BATENSIM HUYEro, KpoMe OOJIBIIOr0 KOJIMYECTBA JIOKHBIX
YTBEPKJICHUM.

Bropoii pacnpoctpaneHHOl omMOKOH (HOpMUPOBaHMS OTBETOB SIBISETCS HEMOJIHOTA
MHO’KeCTBa BapuaHTOB. Ha mpakTuke Bce BapHaHTBl MPEAYCMOTPETh OYEHb MPOOIEMATUYHO.
[TosTOMy pecroH/iIeHTaM HEOOXOMMO OCTaBJIATh BOBMOXKHOCTb caMOBbIpaykeHHsl. CyIIecTBYIOT
TPHU BapuaHTa TaKOIoO IIOAXO0AA:

. JlononHenue BapuanTa oTBeToB («/Ipyroe »).
. Otpunanue («Het MHEHMSY).
. VYxon ot orBera («TpyaHo cka3aTh, 3aTPYAHAIOCH OTBETUTH U T.I1.»).

YerBepThli 3TANl NOATOTOBKH ONIPOCHUKOB — TECTHPOBaHHE.

[IpeaBapuTenbHOE TECTUPOBAaHUE IIOMOTAET OINEPATUBHO BHOCUTh W3MEHEHHS B
coJiepKaHHe U TPOLEeCC MPOBEIEHHUs Ompoca 0 TOro, Kak OH OyAeT NMPOBOAMUTHCS BO BCEM
o0wveme. YacTo /i onpeneneHusl TECTUPOBAHUS aHKEThl UCIOJB3YETCSl TEPMUH «IIHIIOTaX». B
npolecce TECTUPOBAHMS TMPOSBISAIOTCS BCE HETOYHOCTH (OPMYJIUPOBOK M OHMOKK cOopa
uHpopmanuu. TecTupoBaHUE CYIIECTBEHHO SKOHOMHUT JAeHBbIH. [lomaraercsi, 4To CymMMapHBIN
00BbeM TecTUPOBaHUS MOKeT cocTaBiiATh 1-10 % oT peanbHOro oOBEMa HCCIEIOBAHMUA.
MunumanbHbIi 006eM TecTa — 30-50 aHKeT.

CylIecTBYIOT CHUTYyallud, KOIJa MUJIOTaX HPOBOJUTH HEe Tpelyercs. DTO ObIBaeT B
CIydasiX, KOrja aHKeTa MWCIOJIb3yeTCsd YK€ HE BIEPBbIE WJIM OHa ObUIO IOJHOCTBIO
[103aMMCTBOBaHa U3 APYI'MX UCCIEAOBaHUM.

TecT aHKeTHI JOJKEH IMPOBOAUTHCA B TEX K€ YCJIOBMAX M Ha TEX K€ LEJEBBIX IPyIIax
PECIIOH/ICHTOB, YTO U OCHOBHOE HccienoBanue. Ilocie monmydeHus: 3aroHEHHBIX OINPOCHUKOB
HE00XO0IMMO MPOBECTH aHAJIN3 MOJTYYEHHBIX OTBETOB U COOTBETCTBUE MOIYYEHHON HH(OpMaIuu
MPEIBSIBISIEMBIM K OIPOCHUKY TPEOOBAHUSIM.

IIpuMmep hopMbl aHKEThI:
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IloTpeduTeNbCcKHNEe MPEeANoYTeHus :xuTejIeil r. N Ha ppIHKe MPOAYKTA.

Llesin npoBe/ieHNs] AHKETHPOBAHMSA:
* 3auKcHpoOBaTh y3HABAEMOCTh KOMIIAHUH M OpeH/a MPOIyKIIUHI HA H3Y4aeMbIX PhIHKaX.
* BrisiBneHre noTpeOUTENbCTKUX MPEANOYTEHHA U (PAaKTOPOB MPUHATHS PEILICHUS.
* OmpeznenieHne Kpyra OCHOBHBIX KOHKYPEHTOB.
* Onpenenenne OCHOBHBIX HCTOUHUKOB HH(OPMAIMU O MTPOAYKIUH.
* [lonroToBka IUIaHa KOMIUIEKCA MEPONPHUATHA IO TOBBILCHUIO Y3HAaBAEMOCTH W
JOSATIBHOCTH K KOMIIAHUU U OpeHy.

KaioueBbie n3yuaemblie BOMpochl (IPOEKT aHKeTHI 115 onmpoca face-to-tace):

Nudopmanus o pecioHgenre:

Bospacr pecnionnenra.

PekoMeHnayeMblii TUIT CErMEHTAIuu 110 BO3pacTy.

* 10 15 ner (menbiie 12 et He onpammBaoTcs. OnpeaensTh BO3pacT «Ha IJ1a3y.) HIKOJIbHUKU

* 16-25 — yyammecs, CTyJI€HTbI, aKTUBHAS MOJIOJICKb

» 26-35 — caMmocTosATenbHAS AyTUTOPHS padOTAOIINX, MOJIOABIE CEMbH

* 36-45 — mroaM cpeaHero Bo3pacTa

* 46-60 — camocTosTenbHAs TPYIIA, XapaKTEPHU3YIOUIasCcs B3POCIBIMH JEThMH (B Ciydae
CEMEMHOro cTaTyca) 1 BO3MOXHBIM HATMYHUEM BHYKOB

* 0T 61 — mpeANneHCUOHHBIN U IEHCUOHHBIN BO3PACT

[Ton pecrionenTa

* MYKCKOH

* JKEHCKHI

Ectb mu y Bac cembsi, netu/Bayku (o 12 met). Borpoc asist iuin cpeiHero u crapiiero Bo3pacTa.

* Cembs Jla/ner

» Jleru. Jla. Kakoii Bo3pact?

* HET

H3yuyeHnne 4acToTHI NOKYNKH, IPHHIUNA NOTPe0IeHHU:

He pexomenayercs cTaBUTh BOIPOC O YaCTOTE MOKYNKHU B (hopMaTe MOCIEIHErO UCCIIEI0OBaHUS B
CTOJb KateropuyHoit ¢opme («Bbl nyHO mokymaere  xots Obl 1 pa3 B Mecsn?»). Beectu
Oosble rpaganuii A1s OTBETA.

Yacrora NOKyInKu

S. Bap 1
6. Bap 2
7. Bap 3
8. Bap N

HN3yyenue npeanoyTeHui Mo NPOAYKTY M 3HAHUHN MApOK:
[Tpeamourenus no Tuy NpoayKTa (MOXKET OBITh HECK OTBETOB)

S. OpOAYKT 1

6. IPOJYKT 2

7. npoaykT N
Kakue mapku u3 nepeuncieHHbIX Bbl 3HaeTe? Y3HaBaeMoCTh Mapok (IO Ha3BaHHUAM/MapKam).
Oro HE Ha3Banwme KOMIaHHH-TIPOW3BOIUTENS. JlaHHBIA OJIOK PEeKOMEHIyeTCs 3amojHATh 7-9
MapKaMH, BKJII04as Baiiu, KOTOpbIe pealbHO aKTUBHO MPEICTBIEHBI B TOPOJE, T1€ IPOBOJUTCS
aHaJIU3, U KOTOPBIE SABISAIOTCS NPSIMBIMA KOHKYPEHTaMH Bammm mapkam.

6. Mapka 1
7. Mapka 2
8. Mmapka N
Kakoe Bol/Bama cembst mpuoOpena B MOCIEIHIO MOKYNKY? OTO
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MOJKET OBITH THII UIIN Mapka.

Kakoe Ob1 Bam xorenock Ob1 KynuTh B Omrpkaiilee Bpems/ceiiuac?
3TO MOKET OBITH THIT HJIK MapKa.

HN3yuyenne y3HaBaeMoCTH IPOU3BOAUTEICH:
[TpousBoauTeny, Ha3BaHUsI KOMIIAHUM KOTOPBIX PECIIOHAEHT 3HaeT (6e3 moackasku). OTKPBITHII
Bonpoc. Ecnu oTBeTa HET, TO CIIEAYIOIUN TYHKT.

[TpousBoauTenu, Ha3BaHMS KOMIIAHMM W3 niepedyucieHHbIX Bbl 3Haere? IlpomsBoautenu,
Ha3BaHUS KOMIIAHUH KOTOPBIX PECIOHAEHT CIbILAN. 3a4nuThIBaeTCs CIUCOK. BuiOupatoresa 5-7
KOMITAaHWM, TPONYKLIHS KOTOPBIX IIPEICTABICHHA B PETUOHE, I€ MPOXOIUT U3YYECHUE, BKIKOYas
Ha3BaHHe Bameil koMaHuy.

5. MPOU3BOAUTEIND |
6. MIPOU3BOIUTEID 2
7. IIPOU3BOUTENH N

[IpouzBoguTenu, ybei NPOAYKLIMUN PECIOHAEHT JoBepsieT. [louemy?
MecT0 NOKYNKHU M (paKTOPHI IPUHATHS PEeLICHUA 0 OKYIKe

1.T'ne pecioHJeHT yalle BCero MOKynaeT NpoayKiuoo. Bo3aMoKHO HECKOJIBKO OTBETOB.
* CylepMapKeT/CeTeBOi Mara3uH

* MarasuH

* CHELHAIN3UPOBAHHBIN

* Ha pbIHKE

° JApyroe

1. UyBCTBUTENBHOCTH K LI€HE

* TPOIYKT BEIOMpAETCs 10 . llena He urpaer 3HaYECHHUE.
* TIPOAYKT BBIOMpAETCs 1o . llena n3yyaercs U NpuMaeTcs K CBEICHUIO.
* IIpH BBIOOpE MPOJIYKTa OCHOBHOE BHUMaHUE 00paIaeTCs Ha LEHY.

1. Kpurepuii Bi6Opa nmpoaykTa. Ha uto oOparaercss MAaKCUMyM BHUMaHHUSL.

* Ha MapKy, KOTOPYIO 3HaI0/I0BEPSIIO

* Ha BHEIIHUH BHU]

* Ha KOMIUIEKTaLUIO

* Ha

* Ha

1. Ilpuctpactue K TUITY IPOAYKTA

* TUNoBoH MpoaykT. Kakoii?

* CIJIOXHBIN ITPOAYKT C . Kakon?

* TOKYIako -

1. IIpuHIMIT TOKYIIKH

* MOKYIar OBICTPO U UMIYJIBCHO (Ha XO/y), TO YTO MOHPABUTCS

* TIOKYMaro OBICTPO U UMITYJIBCHO (Ha XO[y), T.K. YETKO 3HAI0, 4TO XOUY

* BIYMYHUBO BBIOMPAIO U UIILY NOIXOJSIIEE B JaHHBIH MOMEHT BapHaHT

1. OTHOMIEHNE K HOBUHKAaM

* MOKYIal0 OJMH U TOT € MPUBBIUHBIN MPOTYKT

* J1100JTI0 9KCIIEPUMEHTUPOBATH U MOKYIATh HOBBIE MPOTYKTHI

HcTrounnky nH(pOpMALHHU O IPOAYKTE
1. Uctounuku noiaydeHus: THPOpMAIMK O HOBUHKAX Ha PhIHKE MPOAYKIIUU
« TB
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* panuo

* meYaTHas pekiaMa

* pekiiaMa B TOYKaX MPOAaKH

* B MarasmHax, KOrJia BUXKY HOBbIH HE3HAKOMBIH MTPOJIYKT B MPOJIAKE

1. O6pamraere u Bol BHUMaHue Ha pekiaamy npoaykra? [la/Her.

2. Pexnamy kakux Mapok Bel moMHHTE B MOXKETe Ha3BaTh? UeM 3anoMHIIIACh?

IIpumep hbopMbI AaHKETHI:

IloTpeduTeLCKHEe KPUTEPUHU IPH BLIOOPE TOBapa.

1.Yem Bsl pykoBoacTByeTech, pemas B Kakoid ¢upme mnpuodpectn
IMPOHYMEPYWUTE B nopsiake yobIBaHusI 3HAYMMOCTH 1151 Bac:

IIPEAOCTABIICHUE FapaHTUU

CKOPOCTBIO IIOCTaBKH

LIUPOTON aCCOPTUMEHTA

IIOCJIErapaHTUIHBIM CEPBHCOM

HaJIM4MeM KOHCYJIbTaHTOB

UMHKEM (GUPMBI

LIEHON

KaueCTBOM

HaJM4MeM Ha CKJIa/e

HHOE
2. Yo Bel npnodpesn?

3. Bbl moJab3yerech ycayramMu Hamei pupmbl:
BIIEPBBIC
BTOPHUYHO
SIBJISIFOCH ITOCTOSIHHBIM KIIMEHTOM

4. Bamie MHeHHe 0 TOBapax Hamleil (pMPMBbI:
Kau4eCcTBO:
OTBPATUTEIILHOE
TepIUMoe
xopouiee
OTIUYHOE
HAaJICXKHOCTD!
HU3Kas
Teprumas
xopouas
OTJINYHAsA
LCHa.
HU3Kas
npuemsiemas
BBICOKAs
OYC€Hb BBICOKAs

TOBap

5. IMoab3yerech i Bbl yeayramm emie Kakux-in00 KOMINbIOTEPHBIX KOMIAHU? (yKaxXuTe,

noxkanyicra, Ha3BaHue (pUpMbI)
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6. SABnsiuch i Bbl B MPOLLJIOM MOCTOSIHHBIM KJHMEHTOM JIPYTHX KOMIBIOTEPHBIX (upm
(YkaxkuTe, okaryicra, Ha3BaHue GUPMBI )

7. OTkyna Bel y3Hau o Hamieil pupme?:
Peknama B nneuatusix CMU
Pexnama na TB, paguo
CrnpaBounas ciyx6a 003
Ha caiite B UnTepner
PexomMeHnmanuy 3HaKOMBIX
Kaxk-to nnaue

8. lus kakoii mesiu Bol mokynaere ToBap?
9. Bam noJ:

Myx.

Ken.

10. Ckoabko Bam ser?
11. CemeiiHoe moJioKeHue

12. Yem Bb1 3anuMaeTech?
Pa6otaro
VYuycs B BY3e
Cnyxy B apmuu, MBJ|
Ha nencuu
VYuycs B mkoue, [ITY
be3paboTHbrit
Yuyce KoJIe ke
Jlomoxo3siiika

13. Ha npeanpusituu kaxkoi ¢gopme codocTBeHHOCTH BBl padoraere:
I'ocynapctBenHoe
YactHoe
Paboraro MHIMBHIYaTIBHO

14. KakoB npumepHo ypoBenb Bamero noxona:
1o 15000
ot 15000
bonbimoe cnacubo 3a orBerhl M OnaromapuMm Bac 3a mokymnky. Xemaem Bam Bcero camoro

no6poro!

OcHOBHAsI TEPMHHOJIOTHSI, MCIOJIb3YEMAsl B PEKJIAMHOM J1eATeJIbHOCTH.

Bpug - xparkas nucbmMeHHas Gopma, mpencTaBieHHas 3aKa3unKOM JIJIsl Hadana padoT 1mo
ME/IMAIUIaHUPOBAaHUIO M COCTABJICHUIO KOHIENIMU Oyaymied peksiamHoi kammanuu. Ilocre
coriacoBaHusi Opu(a areHTCTBO CaMOCTOATEIbHO MOJTOTAaBIMBAET TEXHUYECKHE CpPEICTBa
PEKJIaMHOT'O BO3JICHCTBHS M OIICHMBAET HX CTOMMOCTb, @ TaKXe COCTaBJIAET MeIuarliaH
pacnpoCTpaHEeHUs! PEKJIaMBbl.
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Pexnamubrii 010mker (Advertising budget) - pasmep u cTpykTypa (PMHAHCOBBIX CPEICTB,
NpeHA3HAYCHHBIX ISl TPOBEJICHNUS PEKJIaMHBIX KOMIaHUH.[Ipo1omKNTeIbHOCTD - 3TO MEPHOL,
B TCUCHHU KOTOPOTO MPOBOASATCS OINpEACICHHBIC JEHCTBUS PEKJIaMHOrO Xapakrepa. Henens,
JIBE, MecALl, TI0JI To/1a, T U T.I. KaMmaHus MOXKeT mpephIBaThCsl B CBSI3U C LEJISIMH U 33Jja4aMH,
a TaK JK€ CE30HHOCTBHIO HEKOTOPBIX PEKIAMUPYEMbIX OPEH/IOB.

Konnenmus - oduiee npeacraBieHHe 0 PEKIaMHON KaMITaHUH, BKITFOUAIOIIEe: PEKIAMHYIO
UJICI0, apryMEHTAIMi0, OOOCHOBAaHHME BBIOOpA CPEICTB PACHPOCTPAHCHUS DPEKJIaMbl, THI H
JOTUKY PeKJAMHOMH Mena KAMIAHUM C yIeTOM MAapKETUHTOBBIX 33/1a4 PEKIaMOIaTeIs.

Menunanuan - IIpunoxenue k /[oroBopy Ha pasMelIeHUE C YKa3aHUEM TOYHOI'O BPEMEHHU
BBIXO/1a PEKJIaMbl 3aKa34HKa.

Menua-mMukce (KOMILTIEKCHOE MEIUAIJIAHUPOBAHUE ) - TUIAH KOMIUICKCHOTO MCIIOJIb30BaHUS
Pa3IUYHBIX CPEJCTB PACHPOCTPAHEHUS PEKJIaMbl IS TPOBEACHHUS PEKIaMHOW KaMIaHUH
COZICpKaHKE, ONpelielicHHe (PMHAHCOBBIX CPEICTB Ha MPOBEACHHE MEPOIPUSTHIA, BXOJSIMX B
IUIAH PEKJIAMHOM KAMIIAHUH.

OxBar '"werbipe maroc" (Four-plus cover) - wupeonorus pekJIIaMHOW KaMIIaHUH,
npeaycMaTpuBaronias 4eTelpex- (1 0osee) KpaTHOE MOBTOPEHUE PEeKIaMbl. JKCIEPHUMEHTAIBHO
YCTaHOBJICHO, 4YTO pEKJaMa HAuyMHAeT JaBaTh pE3yJbTaT HE paHee e¢ YEThIPEXKPATHOIrO
HOBTOPEHHUS.

Konkypentnas crpareruss (Competitive strategy) - crparerust pekiaMHOW KaMITaHHH,
OCHOBaHHAsl HA COPEBHOBAHUH C KOHKYPEHTHOH MPOITYKIHEH.

Pexnamuble akuum - mnokasbl, BeicTaBku, BTL u PR akuum, nerycranuu u T.1. Bee
pEKJIaMHBIE aKIIMU BCTPAUBAIOTCS B KOHICTIIIUIO KAMIIAHUY U TAK)KE BKIIIOYAIOTCS B MEHMAIUIaH.

PexsiaMmHasi KoMNaHus - GUpMa WK PEKIAMHOE areHTCTBO, 3aHUMAIOIIEECs] PEKIaMOH.

HTOroBLIi TECT MO JUCIHHILINHE

1. 3apanue
MapkeTuHroBast KOHIENLUs yIpaBiaeHus GupMoil — 31o:
A) KOHIENIIHSA OTIpe/ieNieHusl HanboJjee ONTUMANIBHBIX cep pacxol0B U MHBECTUIIHI
b) no3unuoHnpoBaHue MO OTHOLIEHUIO K KOHKYPEHTY
B) xoHmenmus ynydiieHus KaueCTBEHHBIX IOKa3aTesiel TOBApHOM MPOIYKIIMH
') xoHUenuMs, OPUEHTUPOBAHHAs Ha BBIICHEHUE U YIOBJIETBOPEHHUE 3alpoOCOB MOTpeduTeseit
OIPEIETICHHOTO LIEJIEBOT0 PhIHKA.
2. 3apanme
[Tepeuncnure ycnoBust 3pPeKTUBHOrO PyHKIIMOHUPOBAHUS IPOU3BOJICTBEHHO-COBITOBOM
MapKETUHIOBOM CUCTEMBI:
A) pbIHOK MOKyHaTesns
b) peiHOK mpoaaBLa
B) Huzkue uzgepxku
I') yBsi3Kka 3a/1a4 MPOU3BOICTBA C KOHKPETHBIMU OTPEOHOCTSIMU MTOKYyNaTesei
J1) ToBapbl MPOU3BOAATCA U PEATUIYIOTCS MO KOHKPETHBIN CErMEHT PhIHKA.
3. 3aganme
OCHOBHBIE MPUHIHUITBI MAPKETUHTOBOM JI€ATEIBHOCTH — 3TO:
A) OpueHTanys Ha HOTpeOuTeNs
b) AnanTUBHOCTB 1 BO3/ICHCTBHE HA MIOTPEOUTEIS
B) MuHoBaius u KOHUEHTpaIUs yCUIUn
I') CucremHoCTb
[1) [IporpaMMHO-11€71€BOM OAXOA.
4. 3ananue
K o0mum ¢pyHKIMAM MapKeTHHTa CleayeT OTHECTH:
A) ananus
b) nmnanupoBanue
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B) opranuzanuro
I') koopauHUpPOBaHKE
) y4eT ¥ KOHTpPOJIb.
5. 3amaume
K cnennduryeckum GyHKIMAM MapKEeTHHTA CIIEAYEeT OTHECTH:
A) Ananus
b) ToBapHO-IIpON3BOICTBEHHYIO
B) CopiTOBYIO.
6. 3amanue
Drarbl NPoBeIeHUsI MAPKETUHIOBBIX HCCIEAOBAHUN B IOPSKE CIICOBAHUS:
A) Konkperuzanus 3a1anusi, pa3padoTka METOAUKH UCCIICTOBAHMS.
b) Pa3pabotka o6miei koHneniuu gaaaoro M. 1.
B) Co6op, o6paboTka u xpaHeHrue HHGOPMAIUH.
I') Ouenka >¢dextuBHOCTH M.U.
) Ananus, MOJIEIUPOBAHUE U MPOTHO3UPOBAHUE JTAHHBIX.
7. 3amanme
B MapKeTHHIOBBIX HCCIIEIOBAaHUSAX B @aHKETAX 3aKPbIThIE BOIIPOCHI CTPOSATCS:
A) B ¢popMe albTepHATUBHBIX BOIIPOCOB,
b) BonpocoB ¢ BEIOOPOYHBIM OTBETOM,
B) BompocoB, NOCTPOEHHBIX METOIOM IIKAJTUPOBAHUS,
I') BonpocoB, NOCTPOEHHBIX 0€3 MOCKA3KH.
8. 3amanme
[Tepeuncnure dasel KT B mopsike ciaemoBaHus:
A) Poct u pa3Butue
b) Buenpenue
B) Hacermenue u cian
I') 3penocth
9. 3aganme
B ’u3HEeHHOM LMKIIE TOBapa Ha CTaJAUM 3PEJIOCTH. . .
A) Hopma mpHOBUIM OT MPOAAXHU EIUHHIIBI TOBapa MaJaeT, a macca NPUOBLIH SIBISETCA
HauOoNbIIEH W pacxoAyeTcsi Ha MOJJAEpPKKY  TOBApOB, HaXOASIIMXCS B Apyrux ¢azax
YKU3HEHHOTO LIMKJIA
b) Hopma npuObLIN B pacyeTe Ha eIMHUILY TOBapa, Kak MpaBUio, JOCTUTAeT CBOET0 MaKCUMyMa
B) craGunbHblit 00BEM MpoOIaK
I') pacryiiee 4nciio pa3HOBUAHOCTENW TOBAPHOTO aCCOPTUMEHTA.
10. 3apanue
B >kn3HEHHOM LIMKJIE TOBapa Ha CTauU POCTA. ..
A) IIpoBonsTCsl NONMOMHUTEIbHBIE PEKJIAMHBIE KAMIIAHUM JJIi OCBEIOMJICHHMs NOTpeOHuTesnei o
pacIIMpeHNH aCCOPTUMEHTA TOBapa
b) OcymectBinsieTcst ObICTpPBIN pocT 0ObeMa Mpoaax
B) O6weM nponaxk cTaOMIIbHBIN
I') IToTpeburenu — HOBaTOPHI.
11. 3apanue
K cobcTBeHHBIM MM OOBEKTUBHBIM CBOIMCTBAaM MPOIYKTA CIIEAYET OTHECTH:
A) IpOU3BOJCTBEHHbIE TApAMETPhI
b) skcryaTanmoHHble CBOWCTBA
B) xoruuTrBHBIE CBOWCTBA.
12. 3ananmue
K cyObekTUBHBIM CBOWCTBaM MPOAYKTA CIEIYET OTHECTHU:
A) KorHUTHBHBIE CBOHCTBA
b) OxkcrutyaranmoHHble CBOWCTBA
B) MotuBanroHHbIe CBOHCTBA
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I') YyBcTBEHHas COCTaBIISIOLIASL.
13. 3apaunue
K ¢akropam BHenIHENH MaKpoCpeabl MAPKETHHTa OTHOCSTCS:
A) nemorpaduyeckue;
B) npupoano-reorpaduueckue u 3KOJIOTHIECKUE;
B) skoHomMuueckue;
I') nonutuueckue;
J1) KyIbTYpHBIE;
E) couunanbheie;
2K) mocraBmuku;
3) KOHTaKTHbIE ayJUTOPHUHU.
14. 3apanue
K ¢akropam BHeNIHENH MHUKPOCPEAbl MAPKETHHTa OTHOCSTCS:
A) moTpebureny;
b) KoHKypeHTHI;
B) mocpenuuku;
I') nocraBuuky;
J1) KOHTaKTHbBIE ayAUTOPUH;
E) xommepueckue OaHKH.
15. 3apanue
B KOHTaKkTHBIE ayJUTOPUU BXOMIST:
A) duHAHCOBBIE YUPEKICHHUS,
b) cpencTBa MaccoBoit mHpOpMaIH;,
B) rocynapctBeHnHble yupexIeHMs;
I') oOuiecTBeHHbIE OpraHU3ally;
J1) MecTHbIE OpraHbl BIacTH.
16. 3ananmue
K ssiemeHTaM 11€eHOBOM KOHKYPEHLIMH MOXHO OTHECTH:
A) KOHKypupyoIre (pUpMbl UCIONB3YIOT MOJUTHKY ILIEH KaK OCHOBHOW pbhlYyar KOHKYPEHTHOM
O60pBOBI,
b) ny6nnuHoe 3asiBleHNEe O CHUKEHHUH 1I€H Ha CBOIO MPOIYKIHIO,
B) ckpbiTOE cHMXXEHUE 1IEH,
I') koHKypeHIusl KayecTBa TOBapa, COMYTCTBYIOIIUX YCIIYT.
17. 3ananmue
Boiaenute OCHOBHBIE HAlpaBJIEHUSI CTPATETMUECKOT0 aHaln3a, KOTOPhIE CIEAyEeT OTHECTU
K aHaJINW3Y BHEIIHEW CPElbl:
A) aHanu3 ycioBuil 3apy0eKHOTO PhIHKA,
b) ananu3 TenaeHIMI MEeXTyHapOJHOM Cpeibl,
B) xoHKypeHTHas no3uLMs GUPMBI U €€ IPOAYKTOB,
I') norenuunan u 3pPeKTUBHOCTD €ro UCMOIb30BAHHUS.
18. 3ananue
BriaenuTte 0CHOBHBIE HAalPaBJIEHUSI CTPATETMYECKOTO aHAIN3a, KOTOPBIE CIEAYET OTHECTH
K aHaJu3y BHYTPEHHEH CpeJbl:
A) aHanu3 ycnoBUI BHYTPEHHETO PhIHKA.
b) crenenp obecnieueHHOCTH pecypcamu,
B) penyranus,
') neHHOCTHAs! OpUEHTAIMS BBICIIETO PYKOBOJACTBA U KOPIOpaTUBHAS KYJIbTYypa.
19. 3ananmue
OneHka MpPOU3BOACTBEHHO-COBITOBBIX W HAYYHO-TEXHUYECKHUX BO3MOXKHOCTEHN
(UPMBI KaK JIEMEHT aHaJIM3a BHYTPEHHEH cpellbl MapKeTHHTa BKJIIOYAET:
A) OLIEHKY KOHKYPEHTHBIX IPEUMYIIECTB U HETOCTATKOB (DUPMBI
b) ananu3 3KOHOMHYECKOr0 MOTeHIKaNa (UPMbI Ha PBIHKE
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B) ananu3 akTuBOB (PUPMBI
I') onenky nHOpMaAITMOHHON HHPPACTPYKTYPHI (PUPMBI
) aHanu3 ycTOMYMBOCTH PHIHKA.
20. 3aganue
Bri0paTh HEeBEepHBIE BBICKA3bIBAHMUS:

A) CermeHTanus pblHKa - 3TO JeJIEHHUE NOTpeOuTeNneld ¢ MX MHOTOYMCIEHHBIMU U CIOXHBIMU
NOTPEOHOCTSMH Ha y3KHE, OJJHOPOIHBIC MO0 XapaKTEPUCTUKAM TPEOOBaHHUI K TOBApy M PEaKLIUU

Ha MapKETUHI'OBBIC MECPhI I'PYIIIIBIL.

b) Cermenramusi pblHKa - 3TO CIOCO0 pa3JeleHus] MOTEHIMAIbHOTO pBIHKA HAa YacTH
(cerMeHThl), T.€. Ha YETKUE IPYMIbl OTpeduTeneil, KOTopble OyIyT OJUHAKOBBIM HIIU MTOXO0KHUM

00pa3oM pearupoBath Ha Pa3IMYHBIC ACTICKTHI PeATU3AUN TPOTYKIIHH.
B) Cermenranus pbiHKa W guddepeHIHanus  ToBapa  MPEACTaBIAIOT
B3aMMOOOYCIIOBIMBAIOIIHE HAIPaBIICHUS MapKETHUHTOBOM IEeSITEIbHOCTH,
maddepeHIranys ToBapa SBISICTCS IEPBOOCHOBOM.

21. 3aganue

OCHOBHBIMHU KpUTCPUAMHU CErMEHTAILINU HOTpe6I/ITeJ'IBCKI/IX TOBAPOB ABJIAKOTCA:

A) reorpagpuueckue
b) nemorpaduueckue
B) sxoHoMuueckue
I') conpanbHbie U KyJIbTypHBIE
) ncuxorpadudeckue
E) noBenenueckue
’K) npon3BoACTBEHHO-?)KOHOMHUYECKHE.

22. 3aganmue

[lepeMeHHBIE CErMEHTHPOBAHUSI IETIOBBIX PHIHKOB!

A) Otpaciib, B KOTOpOil pabOTarOT KOHEUHBIE [10Ib30BATEIH.
b) Tun u pasmep opraHuzanuu.
B) I'eorpadudeckoe MecTopacIiooKeHue.
I') lemorpadudeckue.
1) Ilcuxorpadudeckue.
E) Craryc none3oBarersi.

23. 3ananune
Kpurepun BblziesieHusI [IEIEBOTO CETMEHTa:
A) eMKOCTb CermMeHTa
B) moctymHOCTE cerMeHTa ISt PeAIPUSTHS
B) pentabenbHOCTh CETMEHTa
I') OTKpBITOCTH CETMEHTA.

24. 3ananune

Pacrnonoxwure sTanbsl CErMEHTAIMH PHIHKA B TIOPSIKE CIICTOBAHMS:

A) Be16op MeTo1a cerMeHTanuu
b) Be10op npu3HakoB cerMeHTaluu
B) Br160p 11€71€BOro peIHOYHOT'O CerMeHTa
I') [To3unmonrnpoBanue ToBapa

25. 3aganmue

['moGanbpHbIe HAPaBIEHUS MAPKETUHIOBON CTPATErnu — 3TO:
A) reorpaduueckoe pacuIMpeHHe pbIHKa
b) nuBepcudukarys
B) cermenTanus
I') koHuEeHTpanus
J1) «cHsITHE CITMBOK»

26. 3aganue

coboit
OJIHAKO
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ITon HOBBIM TOBapOM B MapKETUHIOBOM CUCTEME MOT'YT IOHUMAThCS CIIEYIOIINE THUIIbI
TOBapa:
A) KauecTBeHHO COBEPIIIEHHO HOBBIN TOBAp
b) ToBap, Hecymuii B cebe 3HaUNTEIbHOE KOPEHHOE YCOBEPIIEHCTBOBAHUE
B) ToBap pbIHOUYHOM HOBU3HBI
I') MoaudunupoBaHHBIN TOBap.
27. 3ananue
HoBpiii TOBap cTaHOBUTCS YCHEIIHON MHHOBAlMEl B TOM ciy4yae, €CIM OH OTBEYaeT
CJIEIYIOIIUM OCHOBHBIM YETBIPEM KPUTEPUSIM:
A) BaxxHOCTb.
b) YHukansHOCTS.
B) YcroiunBocTs.
I') JIukBUAHOCTb.
) IIlpuObLIBHOCT.
28. 3ananue
Pacrnionoxxure sTamnsl nporiecca pa3padbOTKH HOBOT'O TOBapa B MOPSAKE CIIEAOBAHUS:
A) Ilouck ngen HOBOro ToBapa
b) WUsroroBnenue oOpas3lia HOBOTO TOBapa W MpOBeIEHHUE JTaOOPATOPHBIX M PHIHOYHBIX
WCTIBITAHUI
B) PazpaboTka ToproBoit Mapku U yIakoBKH TOBapa
I') MacutabHoe, cepuiiHOE TPOU3BOJCTBO U OJATOTOBKA PHIHKA
29. 3aganue
K snemenTam MapKeTHHIa-MUKC OTHOCHTCSL:
A) Ha3BaHUE TOBapa
b) ynakoBka
B) nena
I') cermenTupoBaHue
J1) pactipenienieHre ¥ MpOABMIKEHUE.
30. 3aganue
YcnoBus, mpu KOTOPHIX HanboJiee BHITOAHO UCTIOIb30BAaHUE CTPATETUN BBICOKUX IICH:
A) BBICOKHH ypOBEHb TEKYIIIETO CIIPOCA CO CTOPOHBI OOJIBIIOT0 YKCia MOTPeOUTENEH;
b) nepBonauanpHas rpymnmna norpeburesnei, mpuoOpeTaroux ToBap, 0ojee YyBCTBUTENIbHA K
LIEHE, YEM MOCIIEIYIOIINE;
B) HenpuBnekaTeabHOCTb BBICOKOW  HayalbHOW 1LE€HBl s (UPM-KOHKYPEHTOB U
OTPaHUYEHHOCTb KOHKYPEHIINN;
[') BocmpusiTHe BBICOKOW II€HBI CO CTOPOHBI TOKYyMaTened Kak CBHUJETEIbCTBA BBICOKOTO
KayecTBa TOBapa.
31. 3aganue
VYcnoBus, npu KOTOPHIX HarOoJiee BHITOIHO UCIONIb30BAaHUE CTPATETUN HU3KUX LIEH:
A) 4yBCTBUTENBHOCTh PhIHKA K LIEHAM U BBICOKAs! 3J1ACTUYHOCTD CIPOCA;
b) HenpuBnekaTenbHOCTh BBICOKOM 1IEHBI /1711 aKTUBHBIX M MOTEHIMAIbHBIX KOHKYPEHTOB;
B) cokpamienue wuszgepkek MPOU3BOACTBA M OOpalleHHs IO Mepe YBeIMYeHHs OO0BEMOB
IIPOU3BOJICTBA U cOBITA JAHHOT'O TOBApA.
32. 3aganue
K ocHOBHBIM 351eMeHTaM KOMMYHHUKAIIMOHHON MOJUTHKU (UPMBI CIIEAYET OTHECTH:
A) pexnamy
b) public relations
B) cpeactBa ctumynupoBaHus cObITa
I') nepcoHasibHbBIE TPOIAKU

J1) yrakoBky
E) cucremy moaroToBku Kaapos.

40



IIpoMe:KyTOYHBIN KOHTPOJIb — 3a4ET C OLIEHKOM.

6.2. TemaTuka pedgepaToB, NPOEKTOB, TBOPYECKHUX 3a1aHMIi, Icce U T.1I.
Tematuka pedeparon
1. MapkeTuHr Kak KOHIICTIHS YHpPaBICHHS IPOU3BOJACTBEHHO-COBITOBOH WM HAYYHO-TEXHHYECKOM

JIeATCITLHOCTHIO (PHPMBEL.

OCHOBHBIC BUJIbI MAPKETUHTA. BUIbI MApKETHHTA 110 TEPPUTOPUSAM OXBaTa.

OcHOBHBIE BHJIBI MAPKETHHTA. BUIbI MapKeTHHTa B 3aBUCIMOCTH OT CIIPOCA.

MapkeTHHT, OPHEHTUPOBAHHBIN Ha MPOJAYKT. MapKeTUHT, OPUCHTUPOBAHHBIN HA MOTPESOUTEIIS.
MapKeTHHIOBOE MCCIICIOBAaHUE: CTPYKTYPa, CXeMa, ITalbl, 00bEKThI U CyOBEKTHI.

o gk~ wn

MapkeTnHroBoe McCie0BaHHE TOBapa. 3aJadd IMOBBIIICHUS KadyecTBa M KOHKYPEHTOCIIOCOOHOCTH

NPOAYKIMY Ha PHIHKE: MMOHATHSI U TIOKA3aTeNN, X OIpeelstolue.

7. U3ydenwue u aHanmu3 paxkTOPOB BHEITHEH MAaKpPO U MHUKPOCPEIBL.

8.  OcHoBHbIE MOKa3aTe N aHaIu3a ycaoBUi peiHKa. CoCTaBICHUE MPOrHO3a Pa3BUTHS PHIHKA.

9.  OcHoBHbIE HaNPaBJIEHUS U CTPYKTypa MApPKETHHTOBOTO aHAIN3a OTpeOUuTenei.

10. Meronp! nccaeq0BaHUS MOTHBALINH.

11. OueHka KOHKYPEHTHBIX BO3MOXKHOCTeH (upmbl. M3ydenne ¢GopM M METOJOB KOMMEPYECKOH M
MapKETHHTOBOM paOOTHI (DUPMEIL.

12. CermeHTanus pbIHKa: IeIb, MEXaHU3M H TAIBI OCYIIECTBICHHSI.

13. dopmupoBaHue CTpaTETHH IO PA3IMYHBIM OTPACIISM JESITEIBbHOCTH (PUPMBI, TOBapaM, PhIHKAM.

14. OcHOBHBIC HaIPaBICHUS MAPKETHHTOBOH CTPATETHH.

15. OcHOBHBIE METO/IbI TOCTPOCHUSI MAPKETUHTOBBIX CTPATCTHIA.

16. MuHOBanMoHHAas MOJIHUTHKA B CUCTeMe MapkeTHHra. KoHnenmus pa3paboTKi HOBOTO TOBapa.

17. Pazpabotka ToproBuix Mapok. Jlo6aBieHHas IEHHOCTh TOPTOBOW MapKH.

18. IleHoBas cTparerus (GUPMBI U €€ THIIBI, BEIPA0OTKA OCHOBHBIX HANPaBJICHUMN IICHOBOW MOJUTHKH.

19. OcHoBHEIe HalpaBieHUS POPMHUPOBAHHS COBITOBOH ceTr (UpMBI. Buibl kKaHamoB cOBITA.

20. OcHOBHEBIE ATl TUIAHUPOBAHUS COBITOBOM MOJTUTHKH.

21. OCHOBHBIEC HANpPaBJICHUS KOMMYHHKAIIMOHHOM MONUTHKY: pekiaaMa, public relations, mepconanbmbie

HPOJAXXH U CPEACTBA CTUMYJIUPOBAHUS COBITA.

6.3. KypcoBas pa6ora
Kypcosasi paGora He npexycMoTpeHa

6.4. Boripocsl k 3a4eTy, IK3aMeHYy

3a4er He MpeayCMOTPEH

6.5. Bonmpochl K 3K3aMeHy

Bonpocsl Kk 3k3ameny
Omnpenenenne MapKeTHUHTa
OCHOBHBIE IOHATHUS MapKETHUHTA
DyHKIUHA MApKETUHTA
MecTto MapKeTHHIa B CCTEME IIPOU3BOJICTBO - OOpalleHne
Kommuiekc mapkeTuHra
[IpuHIMITBI MapKETHUHTa
Konuenmnuu MapkeTuHra
Tunel MmapkeTUHTa
VYipaieHue MapKeTUHIOM

CoNoOAWNE
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10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.

N3mepenue cripoca

MapKeTHHIOBBIE UCCIIEJOBAHUS

[1naH MapKETUHIOBOI'O MCCIIECOBAHUS
Cucrema MapKeTUHTOBON MHPOpPMALIUU
3aauu MapKETUHTOBBIX UCCIIETOBAHUI
MapkeTtuHrosas cpena

Kontponupyemsie pakTopsl Cpeabl
HexoHTponupyemsle pakTopbl cpeibl
IIporpamma MapKETHHIOBOTO UCCIIEIOBAHUS

MGTOI[BI MMOJIYy4YCHUA I/IH(l)OpMaI_II/II/I B MApPKCTUHI'OBBIX UCCICAOBAHHAX

AHKeTa 1 OCHOBHBIC IpaBujia €€ COCTAaBJICHHUA

Onpez[eneHI/Ie 00BeKTa MAapKETHHI'OBOT'O UCCIICIOBAHHA U BI>I60pKa

MeTo/1b1 BBIOOPOUYHOT'O UCCIIEN0BAHUS
Omun6Kkyu BBIOOPOYHOTO UCCIIEAOBAHUS
PBIHOK 1 €ro xapakTepuCTUKH

Onenka npuBIIEKATEIbHOCTH PhIHKA
ToBap, ero xapakTepuCTUKH
Knaccugukanus ToBapos

IloBenenue nokymnarene HOBBIX TOBapOB
CermeHnTanus pelHKa

ITo3nnmoHrpoBaHue TOBapa

MeTtoapl cerMeHTanuu

PriHOUYHBIC HUILIN

[TpyHUIMIIBI cCErMEHTALMH

O} PeKTUBHOCTD CerMEeHTAINN
JKv3HeHHbII MK TOBapa

ToBapHas noJUTHKA

[ToxynarenbCKoe OBEACHUE.
XapakTepuCTHKA MOKYIATENEN — YACTHBIX JIULL
XapakTepUCTUKA MTOKYNATENIEH - MPEeITPUATHN
MotuBanuu noTpeduTeneil — YaCTHHIX JIMIL
MotuBanuu notpeduTene - npeanpusaTuit
Crpoc u penoxKeHne

YmakoBka TOBapa U (I)YHKI_II/II/I, BBITIOJIHACMBIC €O

MapouHas noJuTHKa

ToBapHbIli 3HAK

bpena-umumx

®paHyaii3uHT

Crparerun mMapKkeTHHra
KoHKypeHTHBIE cTpaTeruu
MaccoBblil MapKETUHT
JuddepeHurpoBaHHbI MAPKETHHT
CObITOBast NOJUTHKA B MAPKETHHTE
O} PexTUBHOCTh TOBAPOABHKECHUS
Kanass! pacnipenenenus

OnToBast TOProsiIs
CrumynupoBaHue cObITa
Po3nnunas Toprosis

CTpaTerm[ JACATCIIBHOCTH PO3HUYHBIX Mara3nHOB

MapKeTHHroBble KOMMYHUKALUU
Pexmama
PexnamMuble 11e1m



62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.

74

6

DakTOphl PEKIIAMHOM IIOJIUTUKHU
Kanans! pacripoctpaHeHus peKiambl
PexsamubIil cTrb

Opranuzanus peKiIaMHbIX KOMIIAHUI
LleHoBas moauTHKa
[lenooOpazoBaHuEe B MapKETHHTE
DakTopbl IEHOOOpa30BaHUS
Crpareruu 11eH000pa3oBaHUs
Cxema GpopMuUpOBaHUs IICHBI
MeTosl pacuera 1eH

Peaxius pelHKa Ha U3MEHEHHE LIEH
. Llenn nenoo6pa3zoBaHus B MApKETHHTE

.6. KoHTpPOJIb 0CBOEHHS KOMIIETEHIIU

Monudukarys meH B 3aBUCHMOCTH OT TPAHCIIOPTHOTO (pakTopa

Ounast popma o6yuenus (poduis «byxrantepckuil yuer, aHalu3 U ayJuT»), 6 cemecTp

Buj kouTposas Kountpoaupyembie TeMbl KomnereHnuu, KOMIOHeHTbI
(pa3aenbl) KOTOPBIX KOHTPOJHPYIOTCH
Teopernueckuii orpoc 1-4, 6-8 OIIK-1, OIIK-4
[IpakTuueckoe 3ananue 1-5,7-8 OlIIK-1, OIIK-4
Keiic-3amanue 2-7 OIIK-1, OIIK-4
TectupoBanue 6 OIIK-1, OIIK-4

Ouno-3a0uHas popma oOydenus (nmpopuinb «MupoBas SJKOHOMUKAY), / ceMecTp

Buj kouTpoas KounTtpoaupyembie TeMbl KomnereHnuu, KOMIOHEHTbI
(pa3aeJnbl) KOTOPBIX KOHTPOJHPYIOTCH
Teopernueckuii orpoc 1-4, 6-8 OIIK-1, OIIK-4
[TpakTuueckoe 3a1anue 1-5,7-8 OIIK-1, OIIK-4
Keiic-3amanue 2-7 OIIK-1, OIIK-4
TectupoBanue 6,8 OIIK-1, OIIK-4

7. YHEBHO-METOANUYECKOE U UH®OPMAIIMOHHOE OBECIIEYEHUA

YYEBHOM JUCLUILINHBI

7.1. OcHOBHas JIMTEpaTypa

1. bacosckwii, JI. E. Mapkerunr: Yuebnoe nocobue / bacosckuit JI.E., bacosckas E.H., -
3-e u3n., mepepad. u gom. - Mocksa :HUL[ UH®PA-M, 2016. - 233 c. (Bsicmee oOpa3oBaHue:
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bakanaBpuat) ISBN  978-5-16-011840-6. -
https://new.znanium.com/catalog/product/544241

Texkct

anekTpoHHsldi. -  URL:

2. Haymos, B. H. Mapkerunr: Yue6nuk / Haymos B.H. - Mocksa : HUL| UHOPA-M,
2016. - 320 c. (Beicmiee oGpa3oBanme: bakamaBpuar) ISBN 978-5-16-010921-3. - Tekcr :
anekTpoHHbIi. - URL: https://new.znanium.com/catalog/product/505620

7.2. JlonoJiHUTEJIbHAS JIUTEpaTypa

1. ConoBbeB, b. A. Mapkerunr: Yueonuk / ConoBbeB b. A., MemkoB A. A., Mycatos b.
B. - Mocksa : HUIl UH®PA-M, 2016. - 336 c. (Beicmiee obpa3zoBanue: bakamaBpuar) [SBN

978-5-16-003647-2. - TekcT
https://new.znanium.com/catalog/product/536868

AJICKTPOHHBIH. - URL:

2. CmupHOB, K. A. MapkeTHHT Ha NPEANPUITHAX U B KOPIOPALUIX: TEOPUS U ITPAKTHKA:
Monorpadust/CmupaoB K. A., Hukutuna T. E., CmuproB K. A. - Mocksa : HUI[ UTHOPA-M,

2016. - 166 c. (Hayunas mbicip) ISBN 978-5-16-005497-1. - Tekcr :

https://new.znanium.com/catalog/product/535381

anekTponnsid. - URL:

3.CunsieBa, 1. M. Mapketunr B kommepunn / Cunsea U.M., 3emisik C.B., Cunsien
B.B., - 3-¢ u3n. - Mocksa :JlamkoB u K, 2016. - 548 c.: ISBN 978-5-394-02388-0. - Tekcr :
snekrpounsiid. - URL: https://new.znanium.com/catalog/product/415418

4. Cekepun, B. JI. IHHOBallMOHHBI MApKETUHT :

yueOnuk / B.Jl. Cekepun. — Mocksa :

NH®PA-M, 2020. — 237 c. — (Bricmiee oOpa3zoBanue: bakanaspuart). - ISBN 978-5-16-
011323-4. - Tekcrt : anexkrponnblit. - URL: https://znanium.com/catalog/product/1081623. —

Pexum AOCTYIIA: IO MMOATIMCKE.

7.3. IlporpamMHoOe o0ecnieyeHmne

MS Office, Internet Explorer.

- 0aszvl oaHHblx, um[)opmauuonuo-cnpasoqnbte U nROUCKOeBble cucmemal.

1. DnexTpoHHO-0MOMHoTeuHas cucrema FOpaiir  https://biblio-online.ru/
2. DnekTpoHHO-0MOIMoTeYHas cuctemMa Znanium.com https://new.znanium.com/

7.4 D1eKTpOHHBbIE pecypchl

becniaaTHbie JICKTPOHHBLIC KHUTH 110 6H3Hecy

http://www.alti.ru/bizbook.htm

buoimorexa Kourpecca CIIA (The Library of
Congress)

http://www.loc.gov/index.html

budaunorexa ouzHecMena

http://e-book.city.tomsk.net

Bbuoauorexka CIISI'YD D

http://www.finec.ru/rus/parts/shio-

site/index.html

bubauorexka 3J1eKTPOHHbIX KHUT

http://e-booki.narod.ru/knigi.htm

I'ocynapcrBeHHast ny0IM4HAs HAYYHO-TeXHUYECKAS
ouoauorexka Poccun

http://www.gpntb.ru

HayuHas 3j1eKTpOHHas1 OM0/JIHOTEKA

http://elibrary.ru

Poccuiickasi rocynapcrBeHHas 0u0JMoTeKa

http://www.rsl.ru

Poccuiickag HanmMoHAaJIbHAA ON0JIHOTEKA

http://www.nlr.ru

DJICKTPOHHbIE KHUTH

http://books.mImbiz.ru

Iy6auunas UaTepHer-6mbamoTexa (Kkpome

http://www.public.ru
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https://new.znanium.com/catalog/product/415418
https://znanium.com/catalog/product/1081623
http://www.alti.ru/bizbook.htm
http://www.loc.gov/index.html
http://e-book.city.tomsk.net/
http://www.finec.ru/rus/parts/sbio-site/index.html
http://www.finec.ru/rus/parts/sbio-site/index.html
http://e-booki.narod.ru/knigi.htm
http://www.gpntb.ru/
http://elibrary.ru/
http://www.rsl.ru/
http://www.nlr.ru/
http://books.mlmbiz.ru/
http://www.public.ru/

myOJuKaIuii 3a TEKYIIUH TOJl, KOTOPBIEC MPEIOCTABICHBI
B IUTUPOBAHHOM BapHaHTE).

Bu6/noTeKka dKOHOMHUKH (Pa3InIHbIC SKOHOMUYECKUE
TEKCThI: KHUTH, paboune marepuaisl (working papers),
CTaThu U3 COOPHUKOB U JKYpHAIIOB, MyOIMKAIINY,
pedeparsl, TUILUIOMBI, AUCCEPTALINH).

http://www.finansy.ru/publ.htm

O¢unuanbueiii cait Munncrepcrsa @®uHaHCcOB
Poccuiickoii @egepanun

https://minfin.gov.ru/ru/

Oduunanbubiii caidit @egepaibHOM HAJOTOBOM CIIYKOBI

https://www.nalog.ru/rn50/

Odununanbubiii caiit banka Poccun

https://cbr.ru/

O¢unuanbHblii caiit @enepaabHOl CayKObI
rOCy1apCTBEHHOI CTATHCTUKHU

https://rosstat.gov.ru/

1.5 MeToauuyecKue YKa3aHUusl 1 MaTepUuaJjJbl 110 BUAAM 3aHATHI

[Tonoxxenue o padbounx nporpamMmmax y4eOHBIX AUCHUIUIMH (MOJyJIel), pa3pab0oTaHHbIX B
COOTBETCTBUM C aKTyaIU3UPOBAHHBIMU (heiepalibHBIMU IOCY1apCTBEHHBIMU 00pa30BaTeIbHbBIMU

cTangapTamu Beiciiero oopaszosanus (PI'OC BO 3++)
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http://www.finansy.ru/publ.htm

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEUEHUE YYEBHOM
JUCIHUIIVIMHBI

Nort/t HaunmenoBanue [lepeyeHp 000pyIOBaHUS M TEXHUYESCKUX CPEJICTB O0YUCHUS
000py/IOBaHHBIX YUECOHBIX
KaOMHETOB, JTAOOpaTOPHiA

1 Aynutopus Ne402 11 koMnbrOTEPOB
Cucremusrii 6110k 1:
[Mporieccop Intel(R) Core(TM) i5-4570 CPU @ 3.20GHz
8192 O3Y
HDD O6wem: 500 I'b
Mounutop Benq G922HDA- 22 nroiima
Cucremuslii 6110k 2:

[Mporeccop Intel(R) Core(TM) i5-4170 CPU @ 3.70GHz
4096 Mb O3Y; HDD O6sem: 500 I'b
Mounwntop DELL 178FP
Cucremuslii 6110k 3:

IMporeccop Intel(R) Core(TM) i3-6100 CPU @ 3.70GHz
4096 Mb O3V, SSD O6wem: 120 I'b
Mounutop Samsung 940NW
AxkycTtuueckas cucrema 2.0
WNHuTtepaktuBHas qocka Smart Board
ITpoexTop Epson EH-TW535W

2 Aynuropus Ne403 CucreMHBbIH 0J10K:
[Tporneccop Intel® Pentium®Dual-Core E2180
2048 O3Y; 320 HDD
Monutop AOC 2470W
[Tpoextop Epson EH-TW5300 ¢ akycTuueckoi cucteMon

3 Ayautopus Ne405 CucreMHbIN 010K:
ITpomeccop Intel® Pentium®Dual-Core E2180
2048 O3VY; 320 HDD
Mounutop AOC 2470W
[Ipoextop Epson EH-TW5300 ¢ akycTuueckoi cuctemMon

4 Aynuropus Ne302 11 xomMIbBIOTEPOB
CucreMHBII OJI0K:

[Mporieccop Intel(R) Core(TM) i3-2100 CPU @ 3.10GHz
4096 Mb O3Y; HDD O6sem: 320 I'b
Mounutop Acer P206HL - 20 nroiimoB

AkycThueckas cucteMa Sven
WuTepaxkTuBHas nocka Smart Board
ITpoexTop Epson EH-TW535W

) Aynuropus Ne303 CucreMHBbI 0J10K:
[Tpoueccop Intel® Pentium®Dual-Core E5200
2048 O3VY; 320 HDD
Mounwutop Samsung SyncMaster 940NW
AkycTHueckas cucteMa Sven
IIpoektop Nec M260W

6 Aynuropus Ne305 CucreMHBIH OJI0K:
[Tpoueccop Intel® Core™2 Duo E8500
2048 O3Y; 250 HDD
Mounwutop Samsung SyncMaster 940NW
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AKycTHYecKas cucrema Sven
IIpoektop Nec M260W

Aynutopus Ne306

12 KoMIIBIOTEPOB
CucremHbIi 0J10K:
[Mporeccop Intel(R) Core(TM) i5-2400 CPU @ 3.10GHz
8192 O3Y; HDD O6bem: 500 I'b
Monutop DELL EX231W - 24 nroiima
WutepaktusHas nocka Elite Panaboard UB-T880W c
aKyCTHUYECKOM CUCTEMOM
[TpoexTop Epson EB-440W

Aynutopus Ne308

CucreMHbIi OJ10K:
[Mporeccop Intel(R) Core(TM) i5-2400 CPU @ 3.10GHz;
8192 O3y
HDD O6sem: 500 I'b
Monutop DELL EX231W - 24 nroiima
WutepaktusHas nocka Elite Panaboard UB-T880W c
aKyCTUYECKOM CUCTEMOI
[TpoexTop Epson EB-440W

Aynuropus Ne2-120

CucteMHBIH OJIOK:
[Tponeccop Intel® Core™2 Duo E8500
2048 O3VY$ 250 HDD
Mounwutop Samsung SyncMaster 940NW
AKycThueckas cucteMa Sven
[Ipoektop Nec M260W

10

Aynuropus Nel09

11 komnbrOTEPOB
CucreMHbI 0J10K:
I[Mpoueccop Intel(R) Core(TM) i5-6400 CPU @ 2.70GHz
4096 Mb O3V
SSD O6bem: 120 I'b
MownwuTtop Philips PHL 243V5 - 24 nroitma
AKycTudeckas cucrema Sven
WuTepaxkTuBHas nocka Smart Board
ITpoexTop Epson EH-TW535W

11

Aynuropun Ne 309, 310,
311, 410, 411

[MpoekTop nepenocuoit Epson EB-5350 (1080p)— 1 mrT.
Okpan nepenocHoit Digis 180x180 — 1 mt.
Hoyroyk HP ProBook 640 G3 (Intel Core i5 7200U, 4gb
RAM, 250 SSD) — 1 .
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JUCT PETUCTPAIIMM U3MEHEHUI

n/a

Howmep u nara nporokona
3acefanus Kapeapsl

[IepeueHb N3MEHEHHBIX
IYHKTOB

IToanuck
3aBeJyIOIIEeTO
kadenpoit
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