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1. ITACIIOPT ®OHJIA OHEHOYHbBIX CPEJICTB
[0 JUCLUILINHE «COLUOJIOTHYECKUE METOBI B MAPKETUHIOBBIX UCCIIEJOBAHUAX )

OrneHOYHBIE CPEICTBA COCTABIIAIOTCS B COOTBETCTBUM C paboveil mporpaMMoid IUCHUIUIAHBI
U TPEICTaBIISAIOT CO00I COBOKYIHOCTh KOHTPOJIbHO-U3MEPHUTEIBHBIX MAaTEpPHaIOB (TUIOBLIE 3a/1a4U
(3amaHust), KOHTPOJbHBIE DPAaOOTHI, TECTHI M Ap.), NPeIHA3HAUYEHHBIX IS H3MEPEHHUS YpPOBHS
JOCTIDKEHHSI 00yJaroIUMUCS YCTaHOBJICHHBIX PE3yIbTaTOB O0yUeHHS.

OneHoYHbIE CPENICTBA UCTIOIB3YIOTCS IPU IPOBEACHUH TEKYIIET0 KOHTPOJIS yCIIEBAEMOCTH U
MMPOMEKYTOUYHON aTTECTAIUU.

Tabnuna 1 - [lepeuens komnereHuii, GOpMHUPYEMbIX B TPOLECCE OCBOCHUS AUCIUTLIHNHbI

Kon
HanMeHoBaHue pe3y/ibTaTa 00y4eHHsA

Komnerenumnu

YK-3 Crioco0eH OCyIIeCTBISATh COIUATBHOE B3AUMOICHCTBHE U PEATM30BHIBATH
CBOIO POJIb B KOMaHJIE

[TK-2 Crioco0eH UCTIOIh30BaTh COIUOIOTUICCKUE METOIBI UCCIICOBAHUS JISI
W3YYCHHUS aKTYAIbHBIX COIMAIBHBIX MPOOJIeM, HHICHTU(DUKAITIN
NOTPEOHOCTEN U MHTEPECOB COIUATBHBIX TPYIII

Koneunsimu pe3yiibTaTaMu OCBOCHUA JUCIIUITIINHBI SIBIITFOTCSL C(I)OpMI/IpOBaHHI)IC

KOTHUTHUBHBIE JIECKPUIITOPBI «3HATh», «YMETb», «BJIAJETh», PACHHCAHHBIE IO OTIEIbHBIM
komrereHIusM. @DopMupoBaHHE JECKPUNTOPOB IPOUCXOAUT B TEUEHHE BCEro CeMecTpa
O J3TamaM B paMKaXx KOHTaKTHOM paOoThl, BKJIIOYAIOUIEH pa3iauyHbIe BHIBI 3aHATUH U
CaMOCTOSITENIbHOM ~ paloThl, € MPUMEHEHHEM pA3IUYHBIX (OpM M METOAO0B OOy4YeHHs
(Tabm. 2).



Tabnuma 2 - ®opMupoBaHrEe KOMIIETCHIIUN B MPOIIECCE U3YUSHUS TUCITUTIIIMHBI:

Kon YpoBeHb WNHnukaTtopsl JnocTikeHus | Bun yueOHbIX 3aHATHI, pab6otsl, | KorTponupyembie pasmensl | OnieHOYHBIE CpEACTBA,
OCBOCHHUS KOMIIETEHIINH GopMBI M MeTombl OOYYEHHS, | M TeMbl AMCILHILTMHEL UCIIOJIb3YyeMbIe ISl OLICHKU
KOMIICTEHIIHI CHOCOOCTBYIOIINE YPOBHS
KOMIICTCHIHH (GOpMUPOBAHUIO U Pa3BUTHIO c(hOpMUPOBAHHOCTHU
KOMIIETEHIIHI1” KOMIIETEHIIHH "
YK-3 3Haer
HenocraTtounsiii | ocobeHHOCTH ¢dbopmupoBanus | Buasl 3ansaTuit: nexuus, Pazpnen 1. Komnokxsuym,
YpPOBEHB IPOCKTHBIX [Py (paboumX | mpakTHUECKOE 3aHATHE, COIHOIOTNYECKOe TeMaTHIecKoe MopTQOIHO,
KOMaHI[) AJiL pelIeHUuA 3Va,uaq CaMOCTOSTeIbHAS pa60Ta. obecneueHue COOO0IIeHMS,
Ba3zosBnbrit MAapKETHUHIOBBIX MCCJICIOBAHUM, MapKETHHTOBBIX acce
YPOBEHb @DopMBbl U METOJIBL: JIEKLIUSA- UCCIIEIOBAaHUM PasHOYPOBHCBBIC 3a/laHH,
BH3YaJIM3aIlHs, CEMUHApP- Pasznmen 2. Mapkerunroppie | TCCTHPOBAHHUC
Cpemmnii JUCKYCCHSI, TECTUPOBAHHE. HCCICAOBAHNA
YPOBEHb KOHKYPEHTOB U
notpeduTenei
Bricokuit Paznen 3. [InanupoBanue u
YPOBEHb OpraHu3arys
MapKETHHTOBOTO
MCCIIEIOBaHUS

1

JleKUMOHHbIe 3aHATUA, NPAKTUYECKUE 3aHATUA, 1abopaTopHbIe 3aHATUA, CaMoCToATeNbHas paboTa...
2

Heobxo4MMOo yKa3aTb akTUBHbIE M MHTEPAKTMBHbIE MeToAbl 06yuyeHMA (Hanpumep, MHTEPAKTUBHAA NeKums, paboTa B MasbIX rpynnax, MeToabl MO3rosoro Wrypma u T.4.),

cnocobcTaytouUMe Pa3BUTUIO Y 0B6YUAIOLWMXCA HaBbIKOB KOMaHAHOMN PaboTbl, MEXJIMYHOCTHOM KOMMYHUKaLMM, MPUHATUA PeLleHUI, TMAEePCKMX KauyecTs.

* HaumeHoBaHwe Tembl (pasaena) 6eperca U3 paboyeil NPOrpaMMbl AUCLUMIMHDI.
* OLEeHOYHOE CPEACTBO AOMKHO BbIBUPATLCA C YYETOM 3aNIaHUPOBaHHbIX PE3y/IbTaTOB OCBOEHUA AUCLMMIMHDI, HANPUMEP:
«3HaTb» — cobecefioBaHUeE, KONNOKBUYM, TECT...
«YMeTb», «Bnagetb» — UHAMBUAYANbHbIN AW TPYNNOBOM NPOEKT, Kelc-3afaya, AenoBas (posesas)

urpa, noptdonuo...




VYmMmeer

Henocrarounsrit Buner 3aHATHIA: nmekuys, | Pasgen 1. Komnoksuym,
YPOBEHb NpeACTaBIIATb PE3YJIbTAThI pa60TBI MPaKTUYECKOE 3aHSTHE, CO]_[I/IOJ]O]"I/ILICCKOG TEMATHYCCKOC HOpT(bOHI/IO,
pabo4ell  TPYNmbI € YY4ETOM | copiooqoaman: pag pabora. obOecreueHne cooOrieHus,
basosslit 0coOeHHOCTEN NOTEHIUAIBHON MapKETHHTOBBIX acce
YPOBEHb ayTUTOPHH, ®opMBI W METOHBI: JICKIHA- | UCCIIEAOBAHUM Pa3sHOYPOBHEBBIC 3a/laHUS,
BU3yaJIU3aLu, CEMHUHap- Pa3IIeJI 2. MapKeTI/IHI‘OBI)IG TECTUPOBAHNE
JIMCKYCCHUSI, TECTUPOBAHHME. HCCICAOBAHMA
KOHKYPEHTOB U
Cpennnii noTpeduTenei
YPOBCHb Paznen 3. IlnanupoBanue u
OpraHu3aIys
MapKETUHTOBOT'O
Bricokwuii HUCCIIEIOBAHUS
YPOBEHb
Bnaneer
HenocraTouHrelii | HaBBIKAMH HUCIIOIb30BaHusA | Buasl 3aHSITHH: nekuus, | Pazgen 1. Konnoksuym,
YPOBEHb KOJIMYECTBEHHBIX M KaYCCTBEHHBIX | TIpakTHYECKOe 3ansTre, | CONMOIOrHYECKOe TEMaTU4eCKOe OPTQOITHO,
METOJIOB COLMONIOTHIECKOTO | caviocTosTENBHAS PAGOTA. oOecrieuenne COOOIIeHMS,
bazoBmiit HUCCIICAOBaHUA B Ppa3JInIHBIX MapKETUHTOBBIX 9CCC
YPOBEHb cepax KUZHEICATEINbHOCTH @®opMbl U METOABL: JEKLIMA- | UCCIEAOBAHUI Pa3sHOYPOBHEBBIC 3alaHHUA,
BU3yaJInA3aIysl, CeEMHHap- Paznen 2. MapKeTI/IHFOBBIe TCCTUPOBAHHC
JCKYCCHSI, TECTUPOBAHHUE. HCCICTOBaHUA
KOHKYPEHTOB U
Cpemnii noTpeduTeneit
YPOBCHB Paznen 3. [InanupoBanuie u

OpTraHM3aIys
MapKETUHTOBOT'O




Bricoknii HCCIIEA0BAHUSA
YpOBEHb
[1K-2 3Haer
Henocrarounblii | —ocHOBHBIE — 3Tanbl NpOBeaeHUs | Bkl 3aHSATHI: nexus, | Pazgen 1. Kommoksuywm,
YPOBCHb MapKETHHIOBBIX MCCIEJOBAHUN U | IIPaKTHYECKOE sanarue, | Colmonornyeckoe TEMAaTHYECKOE MOPTPOIHO,
X THIIEI; CaMOCTOATENbHAs PaboTa. obecreyeHue coobuens,
basosbiit —BIIUSHUE pe3yIbTaTOB MapKETHHIOBBIX acce
YPOBEHB MapKETHHIOBBIX ~ HCCJIENOBAHMU | DOpMBI W METOJBI:  JIEKIHUS- | UCCICTOBAHUM PpasHOYPOBHCBBIC 3a/IaHUA,
Ha yIIPaBICHYCCKUE PEIICHHS, BHU3YyaJIU3aLKs, cemunap- | Pasnen 2. MapkeTtunrospie | TCCTHPOBAHHC
Cpenunit JIMCKYCCHUSI, TECTUPOBAHHE. HCCICI0BAHHA
ypOBEHb KOHKYPEHTOB U
norpedureneit
Beicokuit Paznen 3. [InanupoBanue u
YPOBCHb OopraHusanus
MapKETUHTOBOT'O
WCCIIEIOBaHUS
Ywmeer
Henocrarounslii | — ompexpenate npodiemy, 1eib 1 | Buas 3aHSATHH: nexus, | Pasgen 1. Konnoksuywm,
YPOBCHb 3a7a49n MapKETUHI'OBOI'O | IIPAKTUYECKOE 3ansTHe, | COLMOIOTUYECKOe TEMATUYECKOE MOPTHOIHNO,
MCCIIe/I0BAHNS, CaMoCTOsATENbHAs PaboTa. obecrieyeHue coobuerus,
ba3zoBbrit — paspabaThiBaTh IJ1aH MapKETHHI OBBIX acce
YPOBEHb MAapKETUHTOBOTO UCCIICAOBAHU, ®opMBl W METOJBI: JICKIUS- | UCCIICIOBAHUI Ppa3sHOYPOBHEBBIC 3a/laHHUS,
— BBIOMpaTh MOAXOMSAUMA JUIA | Bu3yanmsarius, cemunap- | Paznen 2. MapkeTtunropele | TCCTUPOBaHHC
MapKETMHIOBOIO  MCCIEOBAHMS | yycxvecys, TeCTHPOBAHHE. HCCIIE0BAHUS
TUN, TPOUEAYpl H TOTOBHUTH KOHKYPEHTOB U
Cpennnii COOTBETCTBYIOIHIA noTpeduTeeit
YpPOBCHb METOJI0NOTHYCCKHH Paznen 3. [InaanpoBanue u




UHCTPYMEHTapUil. Opra"u3anus
MapKETUHIOBOT'O
Bricokmii
WCCIIEN0BAHUS
YpOBEHb
Brnaneer
Henocrtatounslil | HaBbIKaMHu [JIAHUPOBAHMUS u | Bunpl 3anstuit:  npakrtuyeckoe | Pazgen 1. Kommoksuywm,
YpOBEHb OpraHU3aLNH MapKETHHTOBBIX | 3aHSTHE, camocrosTenbHas | COLMOTIOTUYECKOe TeMaTH4eCcKoe nopTdoiuo,
YICCIIEZIOBAHMIA. pabora. obecrieueHne COOOIIECHHS,
bazoBriit MapKETUHTOBBIX 9cce
YpOBEHb @opMbl U METOABL: JIEKLIMA- | UCCIEAOBAHUI Pa3sHOYPOBHEBBIC 3a1aHNUA,
BU3yaJIU3aLu, CEMHUHap- Pa:men 2. MapKCTI/IHFOBLIe TECTUPOBAHUC
JIMCKYCCHSI, TECTUPOBaHHME. HCCIICIOBAHHA
KOHKYPEHTOB U
Cpennnit noTpebuTeneit
YPOBCHB Paznen 3. [lnanupoBanue u
OpraHu3aLys
MapKETUHIOBOI'O
Bricoknii HCCIIEA0BAHUSA
YPOBEHb
2. MEPEYEHB OLIEHOYHBIX CPEJICTB®
Ta0muna 3

5 o o
YKa3blBaloTCA OLLeHOYHble CpeaCTBa, NPUMEHAEMbIEe B X04e peanmsaumnm pa6oqu| nporpammsbl JaHHOU ANCUNNNUHBI.




Ne | HaumeHnoBanue | XapakTepHCTHKa OLIEHOYHOI'O CPEACTBA [Ipencrasnenue oueHouHoro cpeacrsa B POC
OLICHOYHOTO
cpeicTBa
3. | KomnokBuym CpencTBO KOHTPOJIS YCBOCHHUSI yI€OHOTO MaTepHaia TeMBI, Bomnpockl o Temam/pasienaM AUCIUTLTHHbI
paszena Wwin pa3aesioB TUCIUIUIMHBI, OPraHU30BaHHOE KaK
y4eOHOe 3aHATHE B BUIe coOeCce0BaHMs IPEIIO1aBaTelsl ¢
00yUJaIONTIUMHUCS.
5. | TemaTuueckoe [eneBas mogbopka paboT CTyIeHTa, pAaCKPBIBAIOILAS €TO Crpykrypa nmoptdosmo
nopt¢ono WHAWBHIyaJIbHBIE 00pa30BaTeNIbHBIC TOCTUKEHHS B OJHON WU
HECKOJIbBKUX y‘le6HI>IX JUCHUIIINHAX.
Ne | HaumenoBanue | XapakTepHUCTUKA OLIEHOYHOI'O CPEACTBA IIpencraBnenue oueHouHoro cpeacrsa B @OC
OLIEHOYHOTO
cpeacTBa
3. | Pemenue PaznuuaroT 3amauun v 3ajaHus: KommekT pa3HOypOBHEBBIX 33/1a4 (3adaHUH)
Pa3HOYPOBHEBBIX | a) PENPOIYKTUBHOTO YPOBHS, IIO3BOJISIOINE OLIEHUBATD U
3ajad (3aaHuii) | AMarHOCTUPOBATh 3HaHUE (paKTHYECKOro MaTepuasa (6a3oBble
MOHSATHS, AITOPUTMBI, (GaKThl) U YMEHHE IPABUIIBHO
HCIIOJIb30BAaTh ClICIUAJIbHBIC TCPMUHBI U IIOHATHA, Y3HABAHUC
00BEKTOB M3YYEHHS B paMKax OIPEENICHHOTO pa3zena
JUCLUILINHBI,
0) pPEeKOHCTPYKTHBHOTO YPOBHSI, O3BOJISIFOIIUE OIICHUBATH U
JMarHOCTHPOBATh YMEHHUSI CHHTE3UPOBATh, aHAJTM3UPOBATH,
00001maTh pakTUYeCKUil 1 TEOPETUIESCKUN MaTepUal C
(bopMynHpoBaHNEM KOHKPETHBIX BBIBOJIOB, YCTAHOBICHHEM
NPUYMHHO-CJICJICTBEHHBIX CBS3EH;
B) TBOPUYCCKOI'O YPOBHA, IMTO3BOJIAONIUC OLICHUBATL U
AUArHoCTUPOBATh YMCHU A, UHTCIPUPOBATH 3HAHUSA PA3JIAYHBIX
o0JacTeil, apryMeHTHpOBaTh COOCTBEHHYIO TOUYKY 3PEHHS.
4. | Dcce CpencTBo, Mo3BOISIONIEE OLCHUTh YMEHHE 00YJaromerocs Temsl acce

MUCHMEHHO U3J1araTh CyTh IIOCTABJICHHOW POOIEMBI,
CaMOCTOSITENTLHO TIPOBOJAMUTE aHAJH3 dTOU MPOOIEMBI C
WCTIOJIb30BaHUEM KOHIICTIIIMIA U aHATTUTUIECKOTO
WHCTPYMEHTAPHS COOTBETCTBYIOLICH AUCIUILTUHEI, ENIaTh
BBIBOJIbI, 0000IIAONINE aBTOPCKYIO TIO3UIUIO 110 MIOCTABJICHHOM
mpo0Jieme.




5. | Tecr CpencTBo, MO3BOJIAIONIEE OIICHUTh YPOBEHL 3HAHHUH TecroBbie 3a1anus
00ydJaromerocs MmyTeM BIOOpa UM OJHOTO M3 HECKOIBKUX
BapHaHTOB OTBETOB Ha MOCTABJIEHHBIN BOMpoC. Bo3MoxHO
HCIIOJIH30BaHNE TECTOBBIX BOMPOCOB, MIPEyCMATPUBAIOIINX
BBOJI 00YJarOIIMMCS KOPOTKOTO ¥ OJJHO3HAYHOT'O OTBETA Ha
MOCTaBJIEHHBIN BOMPOC.

3. OIMCAHME IOKA3ATEJEA U KPUTEPUEB OLIEHUBAHMSI KOMIIETEHIIAN

OneHuBaHNe pe3yNbTaTOB OOydeHHs 1O auciuiuinHe «COIMOJIOTUYECKHE METOJbl B MAapKETHHIOBBIX HCCIIEJOBAHUSIX» OCYILECTBISCTCS B
coOTBeTCTBHH C [loy10’keHHEM O TEKYIIeM KOHTPOJIE YCIIEBAEMOCTH U MPOMEXKYTOUHOM aTTECTAIlMU 00YJarOIUXCsl.

[IpenycMoTpeHsl cleAyrolue BUAbI KOHTPOJSA: TEKYIIUH KOHTPOJb (OCYIIECTBIEHHE KOHTPOJS BCEX BMJOB AyJUTOPHOW M BHEAYIUTOPHOM
JESITeIbHOCTH O0Y4YaroLIerocss C LEeNbl0 MOJTY4EHHUs NMEepBUYHOM MH(pOpMALMKU O XOAE YCBOECHHS OTAEIbHBIX 3JIEMEHTOB COJEP)KAHUS JUCLMIUIMHBI) U
IIPOMEKYTOUYHasl aTTecTays (OLEHUBAETCS YPOBEHb U KaU€CTBO MOATOTOBKH 110 JUCHUIUIMHE B LIEJIOM).

IToka3zarenu u KpUTEpUH OLIEHUBAHUS KOMIIETEHIIUH, (POPMUPYEMBIX B IIPOLIECCE OCBOSHUS JAHHOW AUCLUILINHBI, OMHMCAHBI B Ta0II. 4.

Tabauna 4.




Kon
KOMIIETEHLIUU

YK-3

YpoBeHb OCBOCHUS NuaukaTopsl JOCTHKEHUST KOMIIETCHITUT Kputepuu onieHuBaHus pe3ynbTaToB O0yUSHUS
KOMIICTCHIINU

3HaeT
HenocraTounslii ypoBeHb | 0COOGHHOCTH  (OpPMHpOBaHUsS  MPOEKTHBIX | OOyuaromuiics 0OHapyKHBAET MPOOEITBI B 3HAHMSIX

OueHnka
«HE3aYTEHOY,
«HEYOBJICTBOPUTEIHLHOY

ba30Bblil ypOBEeHb
Ormenka, «3aUTCHOY,
«YIOBIIETBOPUTEIILHOY

Cpennuii ypoBeHb
Ornenka «3aUTCHOY,
«XOpOIIIO»

Bricokuit ypoBeHb
Orenka «3a4TCHOY,
«OTIIMIHO

rpynn (pabodyux KOMaHA) Ui pelieHus 3aaa4y
MapKETHHIOBBIX MCCIIEIOBaHMIA;

OCHOBHOT'O y4eOHOT0 MaTepHaja, He3HaHWE 3HAYUTEITLHOM
4aCTU NPUHIUIIHAIIBHO BaKHBIX 3JICMCHTOB AUCHUIIJIUHEI,
BBIpayKaeT HEIIOHMMaHHKE 3aJaHHOTO BOIPOCA, JOMYCKaeT
rpyObie OIMMOKH B BHITIOJTHCHNH 3aJaHHA, HE 3HAKOM C
PEKOMEHIOBAaHHOM JTUTEPATYpOid, HE HCIIPABIII IOITYIIICHHBIC
OIMOKH, HE OTBETHJI Ha BONPOC 0€3 IMOMOIITH MpeToaaBaTels.

OOyuaronuiicst MOKa3bIBaeT 3HaHUS OCHOBHOT'O y4eOHOTo
MaTepuaia B MUHUMaJIbHOM 00beMe, HEOOXOAMMOM ISt
JAILHEHINET0 N3yUSHHS JUCIUTUTUHBI;

CHPABJISICTCS C BBIMIOJIHEHUEM 33/1aHUi, IPEIYCMOTPEHHBIX
MPOrpamMMOii; 3HaKOM C OCHOBHOM JIUTEPATypO, peKOMEHI0-
BaHHOH NMPOrpaMMOM; JIOITyCKaeT CyIIeCTBEHHbIE
MOTPEIIHOCTH B OTBETAX HAa BOMPOCHI U MIPU BHITOJTHEHUT
3aJjaHui, HO 00JIa1aeT HEOOXOIUMBIMH 3HAHUSMH IS UX
YCTpaHEHHUsI IOJT PYKOBOJICTBOM IPEIOIaBaTeIIsl.

OO0yyJarommiics MOKa3bIBaeT MOHUMAHHUE THUTIOBBIX,
CTaHJAPTHBIX 3aJ[a4, UMEET JOCTATOYHBIA YPOBCHb 3HAHUI B
mpeJenax OCHOBHOTO yueOHOro MaTepuaina, 6e3
CYIIECTBEHHBIX OIMIMOOK BBITIOJIHSET MPETYCMOTPEHHBIC B
nporpaMMe 3a/IaHusl; YCBOWJI OCHOBHYIO M JIOTIOJTHUTEIBHYIO
PexomMeH0BaHHYIO IUTEpATYpy; JOMyCKAET HE
CYIIECTBEHHBIE MOTPEUTHOCTH B OTBETaX HA BOMPOCHI, TIPU
BBINOJIHEHUHU 33aHUH, CAMOCTOSITENILHO YCTPAHSIET UX

OOyyaronuiics MOKa3pIBaeT BCECTOPOHHEE, CHCTEMAaTHIECKOEe
U TIIy0OKO€ 3HaHWE y4eOHOTO MaTepHualia, CaMOCTOATEIIHHO
BBIIIOJIHSET 3aJ4aHNsI, IPEAYCMOTPEHHBIE IIPOTrPAMMON;
YCBOWJI OCHOBHYIO M JIOTIOJHUTEIIBHYIO JTUTEPATYPY;
OOBSICHAET OCHOBHBIE ITOHATHSA JUCHUIIJIMHBI 1 UX 3HAYCHUC
JUTSL IOCIIEeYIOIeH PO eCCHOHANBHON A TENbHOCTH;
TPOSIBIISIET TBOPYECKHE CTIOCOOHOCTH, TPAMOTHO HCTIOB3YET
yueOHBI MaTepUall K TSPMUHOJIOTHIO B BHITIOJTHEHUU




3aJaHUH.

VYmMmeer

HenocratouHslii ypoBeHb

ba30Bblil ypOBEeHb

Cpennuii ypoBEeHb

Bricoknii ypoBeHb

MIPENICTABISATh PE3yJIbTaThl pabOTHl paboueit

TPYIIBI c

y4eTOM 0COOCHHOCTEH

NOTEHUUAIBHON ayAUTOPHH;

OOyyvarommiicss 0OHapYKHBAET MPOOEITBI B YMEHHIX
UCTIOJIb30BaTh 3HAHUS OCHOBHOTO y4eOHOT0 MaTepHaia Juis
peneHus NpoOJIeMHBIX CUTYaAINi, HE yMeeT
CTPYKTYpUPOBATh MPOOIEMY U BhIpa)kaeT HEMOHUMAHUE
3aJJaHHOT'O BOIIPOCA, OITyCKaeT IpyOble OMUOKH B
BBITIOJIHEHUH 3a1aHUM.

OOyuaronuics: 1eMOHCTPUPYET B MUHUMAJILHOM 00beMe
YMEHHS UCIIOIb30BaHHs 3HAHUI OCHOBHOT'O Y4€OHOTO
Martepuaa Ui peleHus NpoOIeMHBIX CUTYaIUH,
JOIYCKaeT OMINUOKU B CTPYKTYpHUPOBAHHU MPOOJIEMBI U
BBIIIOJTHEHHUH 3a/1aHUH.

OO6yyarommiicss ymeeT 6€3 CyIIeCTBEHHBIX OITHO0K
BBINOJIHATH IIPEAYCMOTPEHHBIE B IPOrpaMMe 3aJaHus;
JIOMYCKAET HE CYIIECTBEHHBIC MOTPEUTHOCTH B
CTPYKTYypUPOBAaHUU MPOOIEMBI U B OLIEHKE TPOOIEMHBIX
CHUTYaIHii TIPY BHIMOIHEHUH 33/IaHHI 1 CAMOCTOSITEIIEHO
YCTpaHSIET HX.

OO0yyaromuiics MOKa3bIBa€T BCECTOPOHHHUE,
CUCTEMATUYECKHUE U INIyOOKHE YMEHUS BBIMOIHATD 3a/1aHus,
NPEeIyCMOTPEHHBIE POrPAMMON; MPOSBIISAET TBOPUECKUE
CHOCOOHOCTH, TPAMOTHO MCIOJIb3yeT YUeOHBII MaTeprai 1
TEPMUHOJIOTHIO B BBITTOJIHEHUH 33/1aHUI, yMeeT
CTPYKTYpUPOBaTh MpobIIeMy, aHAIM3UPOBATh U MpeasaraTh
BapHUaHTHI €€ PELICHNS.

Bnaneer

HenocrtaTouHsblil ypoBeHb

HaBbIKaMH HCIIOJb30BaHUsA KOJIHMYCCTBCHHBIX H

Ka4C€CTBCHHBIX
HCCJIICAOBAHUA

MCTOA0B

B

Pa3JINYHBIX

COIMMOJIOTHYCCKOI'O

chepax

OOyuaromuiicst He BIaJeeT HaBbIKAMU aHAITUTUYECKOU
NeSITETIbHOCTH, JIOIyCKaeT TpyOble OMNOKH B BBITIOJIHEHUN
3aJlaHui, OTIPEJICIIEHUH TIeTIeH, CITOCOOOB U METOJIOB




ba3oBblii ypoBEHB

Cpennuii ypoBeHb

Bricokuii ypoBeHb

KHU3HCACATCIIbHOCTHU

npohecCuoHaIbHON ACSITETLHOCTH U CTPATEeTHil pa3pelieHus
KOHKPETHBIX CUTYalHil.

OOy4Jaromumiics ¢1ab0 BlIaJiceT HABBIKAMH aHATUTHYECKOM
JIESTEIILHOCTH, JO0ITyCKAaeT OIMMUOKY B BHITIOJTHCHUH 3aJaHHH,
OTIpeICIICHUH IIeJIeH, CIT0COO0B U METOIOB
po(heCcCHOHATTLHON ACSITEILHOCTH M CTPATETHI pa3pelieHus
KOHKPETHBIX CUTYyalUi.

OOyyarommiics BJaieeT HaBbIKaMH aHATUTUYECKOM
JIESITEIbHOCTH, AOMyCKAaeT He3HAYUTEIbHbIE OIINOKH B
BBITOJIHEHUH 33aHUH, OTIpeIeIeHUH Lesel, crioco0oB 1
METOAOB NMPO(HECCHOHATBHOM NeSITeTLHOCTH U CTPATETUi
pa3pelIeHns] KOHKPETHBIX CUTYaIUH.

OO0yyarommiics BJaieeT HaBbIKAMH aHATUTUIECKOM
JIeATeNIbHOCTH, CBOEBPEMEHHO M KAYECTBEHHO BBIMOJIHSIET
3aJJaHus, BIIAJIEEeT HaBbIKAMU OTIpEIeJICHUs Liesel, crioco00B
¥ METOJIOB MPO(hecCHOHATTLHON ACSITENFHOCTH M CTPATETHI
paspeleHus KOHKPETHBIX CUTYyalluil.




Kon
KOMIIETEHLIUU

[K-2

YpoBeHb OCBOCHUS NuaukaTopsl JOCTHKEHUS KOMIICTCHITNT Kputepuu onieHuBaHus pe3ynbTaToB O0yUEHUS
KOMIICTCHIIN

3HaeT
Henocrarounsrii —OCHOBHBIE STanbl nposesenus | OOyuaronuiicss 0OHapyXUBaeT IPOOEITBl B 3HAHUSX
YPOBEHB MapKETHHTOBBIX UCCIICIOBAHUN M UX THIIbI; OCHOBHOTO Y4eOHOI0 MaTepuaia, He3HaHUE 3HAUYNTEIHbHOU
OI_IeHI(a —BJIUSHUE pE3yIbTAaTOB MapKETUHTOBBIX 4aCTU IIPUHIUIIUAIIBHO BaKHBIX 3JICMCHTOB AUCHUIIJIUHEI,
«HE3a4YTCHO», I/ICCJ'ICI[OBaHI/Iﬁ Ha yIpaBJIEHYECKUE PEIICHNU, BbIPAKACT HCIIOHMMAHHWEC 3aJaHHOT'O BOIIPOCa, AOIIYCKACT

CHCYIOBJICTBOPUTCIILHO»

ba30Bblil ypOBEeHb
Ormenka, «3aUTECHOY,
«YIOBIIETBOPUTEIILHOY

Cpennuii ypoBeHb
Ornenka «3aUTCHOY,
«XOpOIIIO»

Bricokuit ypoBeHb
Orenka «3a4TCHOY,
«OTIIMIHO

rpyOblie OIIMOKH B BHITIOJTHCHNH 3aJaHHiA, HE 3HAKOM C
PEKOMEHIOBAaHHOM JTUTEPATYpOid, HE HCIIPABIII IOITYIIICHHBIC
OIMOKH, HE OTBETHJI Ha BONPOC 0€3 IMOMOIITH MpeToaaBaTels.

OTBeT HEMOJIHBIHN, 00yJarOIIUIACS TTOKAa3bIBAET 3HAHUS
OCHOBHOTO Yy4e0OHOT0 MaTepuaja B MUHUMAaJIbHOM 00bEME,
HEOOXO0JMMOM JJIs JaJIbHEHIIEero N3YYeHUs AUCIUTLIINHBI;
CIIPABIISIETCS C BBITTOJIHEHUEM 3a/IaHUH, IPETYCMOTPEHHBIX
MPOrpamMMoOii; 3HaKOM C OCHOBHOM JIUTEPATypO, peKOMEHI0-
BaHHOM MPOrpaMMOii; TOMyCKaeT CyIIeCTBEHHbIE
MOTPELIHOCTH B OTBETAX HAa BOIPOCHI U MPU BBIITOJIHEHUN
3aJjaHui, HO 00JIa1aeT HEOOXOIUMBIMH 3HAHUSMH IS MX
yCTpaHEHHMsI 1101 PYKOBOACTBOM MPEIO1aBaTeNsl.

OOyyJarommiics MOKa3bIBaeT MOHNMAHNUE THUTIOBBIX,
CTaHJAPTHBIX 3aJ]a4, UMEET JOCTATOYHBIH YPOBCHb 3HAHUI B
mpeienax OCHOBHOTO yueOHOro MaTepuaina, 6e3
CYIIECTBEHHBIX ONMIMOOK BBITIOIHSET MPETYCMOTPEHHBIC B
nporpaMMe 3a/IaHusl; YCBOWJI OCHOBHYIO M JIOTIOJTHUTEIBHYIO
PexomMeHI0BaHHYIO IUTEpATYpy; JOMyCKAET HE
CYIIECTBEHHBIE IMOTPELIHOCTH B OTBETaX Ha BOMPOCHI, IIPU
BBINOJIHEHUHU 33aHUH, CAMOCTOSITENILHO YCTPAHSET UX

OOyyaronuiics MOKa3pIBae€T BCECTOPOHHEE, CHCTEMAaTHIECKOE
Y TIIy0OKO€ 3HaHWE y4eOHOTO MaTepHualia, CaMOCTOATEIIHHO
BBIIIOJIHSET 3aJaHNsI, IPEAYCMOTPEHHBIE IIPOTrPAMMON;
YCBOWJI OCHOBHYIO H JIOTIOJHUTEIIBHYIO JTUTEPATYPY;
OOBSICHAET OCHOBHBIE ITOHATHSA JUCHUIIJIMHBI 1 UX 3HAYCHUC
JUTSL IOCIIE YOI TPOeCCHOHANBHOM AEATENbHOCTH;
TPOSIBIISIET TBOPYECKHE CIIOCOOHOCTH, TPAMOTHO HCTIOB3YET
yueOHBI MaTepUall M TS PMUHOJIOTHIO B BHITIOJTHEHUU




3aJaHUH.

VYmMmeer

HenocraTouHsrit
YPOBEHb

ba30Bblil ypOBEHb

Cpennuii ypoBeHb

Bricoknii ypoBeHb

— ompelenaTh TMpobieMy, Ieldb W 3aJadud
MapKETUHIOBOT'O UCCIIEAOBAHUS;

— paspabarbiBaTh  IJIaH  MapKETHHIOBOTO
UCCIJIEJOBAHHS;

— BBIOMpATH MOAXOASIIHMA JUTsT
MapKETHUHIOBOT'O HCCIeqOBaHUS THII,

OpOLEAYpPbl M TOTOBUTH COOTBETCTBYIOIIMI
METOJI0JIOTUYECKUI UHCTPYMEHTApUH.

OO0yyvarommiicss 0OHapYKHBAET MPOOEITBI B YMEHHIX
UCTIOJIb30BaTh 3HAHUS OCHOBHOTO y4eOHOTO MaTepHaia Juis
pereHus MpoOJIeMHBIX CUTYalli, HEe yMeeT
CTPYKTYpUPOBATh MPOOIEMY U BhIpa)kaeT HEMOHUMAHUE
3aJJaHHOT'O BOIIPOCA, OITyCKaeT IpyOble OMUOKY B
BBITIOJIHEHUH 3aIaHUM.

OOyuaronMHcs 1eMOHCTPUPYET B MUHUMAJILHOM 00beMe
YMEHHS UCIIOJIb30BaHNs 3HAHUI OCHOBHOTO Y4€OHOTO
Martepuaa Ui peleHus NpoOIeMHBIX CUTYaIHH,
JOIYCKaeT OMIMOKH B CTPYKTYpHUPOBAHHU NPOOJIEMBI U
BBIIIOJHEHHUH 3a/1aHUH.

OO0yyarommuiicsi ymeeT 6€3 CyIIeCTBEHHBIX OLIHO0K
BBINOJIHATH ITPEyCMOTPEHHBIE B IPOrpaMMe 33 JaHHUs;
JIOITYCKAET HE CYIIECTBEHHbIE TOTPELIHOCTH B
CTPYKTYpUPOBaHUU POOJIEMBI U B OLIEHKE NTPOOIEMHBIX
CUTyalui pYU BBIIOJIHEHNY 3aJaHUHA U CAMOCTOSTEIBHO
YCTpaHsET UX.

OO0yyaromuiics MOKa3bIBa€T BCECTOPOHHHUE,
CUCTEMATUYECKHUE U INIyOOKHE YMEHUS BBIMOIHATD 3a/1aHus,
IPeyCMOTPEHHBIE POrPaMMON; MPOSBISET TBOPUECKUE
CHOCOOHOCTH, TPAMOTHO MCIOJIb3yeT YUeOHBII MaTepral 1
TEPMUHOJIOTHIO B BBITTOJTHEHUH 33/1aHU, yMeeT
CTPYKTYpUPOBaTh MpoOIeMy, aHAIM3UPOBATh U IpeasIaraTh
BapHUaHTHI €€ PELICHUS.

Bnaneer

HenocratouHsrit
YPOBEHb

HaBbIKaMH  [IJIAHUPOBAHUA U
MapKETUHI'OBBIX HCCHCHOBaHHﬁ.

OpraHu3anuu

OOyyaromuiics He BlIaJ€eT HaBbIKAMU aHAJIUTUYECKON
JIeSITEIbHOCTH, AOMYyCKaeT rpyOble OMMOKH B BBINOJIHEHUN
3aJlaHu, OTIpeICIIEHUH TIeTIeH, CITOCOOO0B U METOJIOB
po(heCcCHOHATLHON ACSITETLHOCTH M CTPATETHI pa3pemieHus




KOHKPETHBIX CUTYalil.

ba3oBblii ypoBEHB

OOyyvaromumiicst ¢1a00 BIIaJIceT HABBIKAMH aHATUTHYECKOM
NIESTSIILHOCTH, JO0ITyCKAaeT OIMMUOKY B BHIIOJTHCHUH 3aJaHHH,
OTIpeICIICHUH IIeJIeH, CIT0COO0B U METOIOB
pohecCHOHATBLHON ACSITETLHOCTH M CTPATEeTHIl pa3pelieHus
KOHKPETHBIX CUTYyaIlHil.

Cpennuii ypoBeHb

OOyyarommiics BJaieeT HaBbIKaMH aHATUTUYECKOM
JIESITEIbHOCTH, AOMyCKAaeT He3HAYUTEIbHbIE OIIMOKH B
BBINOJIHCHUH 331aHUH, ONIpeieIeHuH Liesel, crioco0oB 1
METOAOB NMPO(HECCHOHATBHOMN NeSITeTLHOCTH U CTPATETUi
pa3pelIeHns] KOHKPETHBIX CUTYaIUH.

Bricoknii ypoBeHb

OOyuaronuiicst BazieeT HaBbIKaMH aHATUTHYECKON
JIeATEeNIbHOCTH, CBOEBPEMEHHO M KAYECTBEHHO BBIMOJIHSIET
3aJJaHus, BIIJIEET HAaBBIKAMU OTIpEJIeJICHHs Liesel, crioco00B
Y METOZIOB TIPO(ECCHOHATBHOMN NEATEIHbHOCTH U CTPATETHid
paspeleHus KOHKPETHBIX CUTYyalluil.




4. MeTonnyeckue MaTepHuaJibl, onpee/siiomme npoueaypbl

OLICHUBAHMA Pe3yJbTATOB 00y4eHHs

Konnoxeuymom HaszbpiBaeTcs (popMa MPOMENKYTOUHOTO KOHTPOJIS 3HAHHWNA CTYICHTOB,
KOTOpasi MPOBOJUTCS B BHJIE COOECEIOBAaHUU IMPENOJABATENs U CTYACHTA MO CaMOCTOSTEIIbHO
MIOATrOTOBIIEHHOM CTYJIEHTOM TEME.

Lenpto KOJUIOKBHYMa sIBIS€TCS (OPMUPOBAHHWE Y CTyJIEHTAa HaBBIKOB aHaIn3a
TEOPETUYECKHUX MPOOJIEM HAa OCHOBE CAMOCTOSITEIILHOTO M3yYeHUsI YIeOHOW M HAy4YHOH JuTepa-
TYpHI.

Ha KoOMIOKBHYM BBIHOCSATCS KpYIIHBIE, NPOOJIEMHBIC, HEPEIKO CIIOPHBIE TEOPETUYECKHE
Bonpockl. OT cTyznenTa Tpedyercs:

4 BJIQJICHUE U3YYEHHBIM B XOJI€ Y4eOHOro mpolecca MaTepuagoM, OTHOCSIIMMCS K pac-
cMaTpuBaeMoii mpobieme;

¢ 3HaHME Pa3HbIX TOYEK 3PEHUs, BHICKA3aHHBIX B HIKOHOMUYECKOM JIUTEpaType MO COOT-
BETCTBYIOILIEH MTpobiieMe, YMEHHE COMOCTABIIATh UX MEXKIY COOOi;

¢ Hamuyue COOCTBEHHOTO MHEHHUS 10 OOCYXIaeMbIM BOMpPOCAM W YMEHHUE €ro

apryMeHTHUPOBATb.
KonnokBuym — 310 He TOJIbKO (popMa KOHTPOJIS, HO M METOJ YIIyOJIeH s, 3aKperJIeHUsl 3HaHU|
CTYJIEHTOB, TaK Kak B XOJi¢ coOecelOBaHUs IMPENojiaBaTelb Pa3bsCHIET CIOXKHBIE BOIMPOCHI,
BO3HUKAIOIIME y CTYJEHTA B IPOLECCE N3YUEHUs JaHHOIO UCTOYHHKA. OJJHAKO KOJUIOKBUYM HE
KOHCYJIbTallsl MU HE 7K3aMeH. Ero 3amaya no0uThbcs TIyOOKOTO H3ydeHHUsI OTOOpPAHHOTO
MaTepuaia, IpoOyIuTh y CTYJIEHTa CTPEMIICHHE K YTEHMIO JIOMOJHUTEIbHONM 3KOHOMUYECKOU
autepaTypbl. KOHCYyIbTallMK MPEIIIeCTBYIOT MPOBEACHUIO KOJUIOKBIUYMA, a 9K3aMEH 3aBepllaeT
U3y4eHHE ONPEACTICHHOTO pasfenia y4yeOHOro Kypca M JOJDKEH I0Ka3aTh YMEHHE CTy/ACHTa
UCIIOJIb30BaTh MOJIyYCHHBIE 3HAHUS B XOJI€ MOJrOTOBKH U CJaud KOJUIOKBHYMA IPH OTBETax Ha
HK3aMEHALMOHHBIE BOIPOCHI.

ITonroToBka K KOJJIOKBUYMY HaYMHAETCSl C YCTAHOBOYHOW KOHCYJbTAllMM MperojaBare-
75, HA KOTOPOI OH Pa3bsCHSET Pa3BEPHYTYIO TEMATUKY MPOOJIEMbl, PEKOMEHYET JINTEPATypy
JUIs U3y4yeHHMsT W OOBSCHSAET TMpoueaypy IpoBeleHHUs KoJlokBuyMma. Kak mpaBuio, Ha
CaMOCTOSITENIbHYIO MOJITOTOBKY K KOJUIOKBUYMY CTYIEHTY OoTBoAuTCs 2-4 Henenu. [loaroroBka
BKJIIOYAeT B ce0si M3ydeHHE PEKOMEHJOBAHHON JUTepaTypbl M (IO YKa3aHUIO MpernoaaBaTess)
KOHCIIEKTUPOBAHUE  BAXHEWIIMX  HMCTOYHUKOB. KomokBuymM mpoBomutcs B (dopme
UH/IMBUyaJIbHOM Oecesbl MpernojaBaTens ¢ KaXJIbIM CTYACHTOM MM Oecelbl B HEOOJIbIINX
rpynnax (3-5 denoBek).OObIYHO MpemnojiaBaTeNb 3aaeT HECKOJIbKO KpPaTKMX KOHKPETHBIX
BOIPOCOB, MO3BOJISIOMIMX BBIICHUTh CTENEHb J1OOPOCOBECTHOCTH pPabOThI C JMTEPATYpOH,
KOHTPOJIUPYET KOHCTEKT. J[anee 6oee moapoOHO 00Cyx)aaeTcs Kakasi-Tuo0 CTOpOHA MTPOOJIEMBI,
YTO M03BOJISIET OLIEHUTh YPOBEHb IOHUMAaHHUS.

[lo wuroram KoIJIOKBHYMa BBICTaBiseTcs AuQEepeHIUpOBaHHAs OIEHKa, HMEoIas
OonbIIOW  yHIEeNbHBIM  BeC B ONpPEACTCHMM  TEKyLIeH  yCIeBaeMOCTH  CTYJEHTA.
Ecnu cryneHt, chamomuid KOJUIOKBUYM B TpYIIE CTYJIEHTOB, HE OTBEYaeT Ha MOCTaBICHHBIN
BOIIPOC, TO IPEIOo/IaBaTelIb MOXKET €ro ajpecoBaTh JAPYIMM CTYAEHTaM, CAAIOIINUM KOJUIOKBUYM
0 JIaHHOM pabore. B 3TOM ciyuae Bcs rpymnna CTyA€HTOB OyJeT akTUBHO U BIyMYUBO paboTaTh
B mpouecce coOecenoBaHusd. Kaxaplii CTyIeHT JOJKEH BHUMATENBHO CIEIUTHh 332 OTBETaMHU
CBOMX KOJUIET, CTPEMHUTHCS UX JIOTOJTHUTD.

Tecm - 3TO cucTeMa 3aJaHUM, BBIOJIHEHUE KOTOPBIX MO3BOJISIET MPOBEPUTH YPOBEHB
BJIAJICHUS] TeM WM HMHBIM TPEAMETOM C MOMOINBIO CIEHUAIBHO pPa3pabOTaHHON CHCTEMBI
OLICHKH MPHOOpeTeHHBIX 3HaHUH. Takum 00pa3zoM, TECTUPOBAHUE - 3TO METOJ] TAKON MPOBEPKU
3HAaHWM, YMEHUN M HABBIKOB, I'/I€ UCIBITYEMbIN BBIINOJIHSAET PsJl CIEUMAIBHBIX 3aAaHuid. OHH
Ha3bIBAIOTCSI TECTOBBIMM 3a1aHUSMHU.



TectupoBaHue MO3BOJISIET 32 CPABHUTEIBHO KOPOTKHE IMPOMEXYTKM BPEMEHH OLIEHUTh
pE3yIbTAaTUBHOCTh IO3HABATENBHON AEATENBHOCTH OOYYaIOUIMXCs, T.. OLIEHUTb CTENEHb M
Ka4eCTBO JOCTH)KEHUS LieJe 00yueHus.

Occe — HeOomplas 1Mo 00BEMY CaMOCTOSITEIbHAs IHCbMEHHas paboTa Ha Temy,

MPEUIOKEHHYIO TpernojaBaTesieM COOTBETCTBYIOIIEH AucUMILIMHBL Llens acce coctouT B
pPa3BUTHUU HABBIKOB CaMOCTOSITEILHOTO TBOPYECKOIO MBIIUIEHUS M MHUCBMEHHOTO H3JIOKEHUS
COOCTBEHHBIX yMO3aKJIIOUEHUH. Icce JIOIDKHO coAepXkaThb UETKOE M3JI0KEHHE CYTH
MOCTaBJICHHOW MPOOJIEMBI, BKIIIOUATh CAMOCTOATEIBHO MPOBEICHHBIA aHAIU3 ATON MPOOIEMBI C
WCIIOJIb30BAHUEM KOHLICTIIIMM M aHAJUTUYECKOTO HWHCTPYMEHTapusi COOTBETCTBYIOLIEH
JTUCIUTUIMHBI, BBIBOJIBI, 00O0OIMIAIONINE AaBTOPCKYIO MO3WIMI0 TIO0 IOCTaBIECHHOW Mpodiieme
(pexomenayembiii 00bEM dcce — 10 ThICSY 3HAKOB). B 3aBHCHUMOCTH OT crielu()UKH TUCITUTUTHHBI
GOpMBI 3CCE MOTYT 3HAYUTENBHO JAUPPEPEHIIUPOBATHECA. B HEKOTOPHIX CIIydasx 3TO MOXKET
OBITH aHAJINU3 COOpPAHHBIX CTYAEHTOM KOHKPETHBIX JaHHBIX MO M3ydaeMou MmpolbieMe, aHalu3
MaTepuajoB M3 CPEICTB MacCcOoBOM HH(OpPMAIMK, MOAPOOHBIN pPa3dbop MpeIoKEHHON
npernojaBaTtesieM MpoOieMbl ¢ Pa3BEPHYTHIMH TMOSICHEHUSIMH M aHAJIM30M IPUMEPOB,
WUTIOCTPUPYIOIIMX ~ H3y4aemMyr mpoOiemy, u T.4. TpeboBaHus K 3cce  MOTYT
TpaHCPOPMHUPOBATHCS B 3aBUCUMOCTH OT KOHKPETHOW JUCIMIUIMHBI, OJHAKO KAa4eCTBO PabOTHI
JIOJDKHO ~ OIEHWMBATBCS 1O  CIEAYIOIIMM KPHUTEPUSM: CaMOCTOSITEIILHOCTh  BBITIOJIHEHHUS,
CIIOCOOHOCTh ~ apPryMEHTHUPOBATh IIOJIOKEHUS M  BBIBOJbI, OOOCHOBAaHHOCTb, YETKOCTb,
JTAKOHUYHOCTh, OPUTHHAIBHOCTD MTOCTAHOBKU MPOOJIEMBI, YPOBEHb OCBOCHHS TEMBI U U3JIOKEHUS
MaTepuana (0OOCHOBAaHHOCTh OTOOpa MaTepuana, HCIOJb30BaHHWE MEPBUYHBIX HCTOYHUKOB,
CIIOCOOHOCTH CAMOCTOSITETTFHO OCMBICIATH (PAKThI, CTPYKTYpa U JIOTUKA U3JI0KECHHUS).

Temamuueckoe nopmeonuo odyuaroweeocsa. Iloprdonuo mnpencraBiuser coOou
TEXHOJIOTUIO PabOThl € pe3ylbTaTaMH Yy4eOHO-TIO3HABATENbHOW JESATENbHOCTH CTYACHTOB,
UCTIOJB3YIOUIYIOCS JUIsl JEMOHCTpallM{, aHalu3a M OLIEHKH 00pa3oBaTelbHBIX PE3yJbTaToB,
pa3BUTHs pedaeKCHH, MOBBIIICHNSI YPOBHS OCO3HAHUS, TOHUMAHH U CAMOOILICHKH PE3YJIbTaTOB
oOpa3zoBatenbHON aeaTenbHOCTU. [lopTdonmo — 3To KojuleKuMs paboT 3a ONpenereHHBIN
nepuoi BpeMeHu (0OBIYHO 3a CEMECTP WM yUeOHBIN TojT), KOTOpasi OIIEHUBAETCS JIMOO C TOUKHU
3peHusi mporpecca o0ydarolerocs, JM00 ¢ TOYKHU 3pEHHUs] COOTBETCTBUS Y4eOHOI MporpaMme.
Hcnonp3oBanue noproiaro B y4eOHOM MpOLECCE CHOCOOCTBYET pa3BUTHIO Y CTYJIEHTOB
HaBBIKOB pabOThl C pa3IWYHBIMU BUJaMH Y4eOHONH U mpodeccHoHanbHOW HH(pOpMaluy,
dbopmupoBaHnio  TpoeccHOHATBbHON  peduiekcuu, a TakkKe MNpPOPECCHOHAIBHBIX U
OOIIEKYIbTYPHBIX KOMIIETEHLIUH.

Temaruueckoe BxitouaeT B ceOs JlaeT BO3MOXKHOCTh JIucKpeTHOCTH

noptdosmo pa3pabOTaHHYIO TIYOOKOM 1 MPEA0CTaBIIIEMOMN
MPE3EHTALINIO, JleTalbHOU uH(popmManuu, ee
KOTOpasi pacKpbIBaeT | MPOpPadOTKH BBINAJICHUE U3
COJIEpKaHUE TEMBI, OTJCIIbHON TEMBI. 00I1Iero KOHTEKCTa
MTOATOTOBJICHHBIN Kypca. Uem Gonee
TEKCT KOHKPETHOU TeMe
(buKCHPOBAaHHOTO ITOCBAILIEHO
COOOIIIEHHUS B paMKax noptdonno, TeM
3arIaHUPOBAHHOM Oosblie
TEMaTHUKU U MIPOUCXOIUT €r0
KOHCIIEKTHI B paMKax TpaHnchopmarus B
TOM WJIM UHOM TEMBI Kelic.




| [ kypea (wonyns). | |

MO>XHO BBIIENTUTH HECKOJIBKO (hyHKIIMIT mopTdosmo B 00pa3oBaTeIbHOM IpoLecce:

1) nmarHocTHyeckass — IO3BOJIACT I[IOKa3aTh T€  ACHEKThl  COIMO-KYJIBTYPHOTO,
NICUXOJIOTUYECKOTO M NMPO(ECCHOHAIBHOTO PA3BUTHS CTYAEHTA, KOTOpPhIE HEOOXOANMO
(GopMHUpOBaTh, a TAK)KE T€ CTOPOHBI, KOTOPHIE SBISIOTCS MPOOJIEMHBIMUA TOYKAMHU B €TI0
00y4eHuu;

2) 1eJenoyiaraHus — pPa3BUBACT y CTYICHTA YMECHHUE CTaBUTh Iepe]] COOOM Lelu U 3a1a4H,
IUTAHUPOBATH U BBITIOJIHATH CBOIO JAEATEIBHOCTD;

3) MOTHBaLMOHHAs — CHOCOOCTBYET MOJJICPIKAHUIO HHTEPECa K U3y4aeMOMY IPEIMETY 3a
CUET BKJIIOUEHHSI pa3HOOOpa3HbIX yueOHBIX 3a1aHUM;

4) uHbOpMAlMOHHAS — IOMOraeT OO0OOIUTh W CHCTEMAaTHU3HPOBATh 3HAYMTEIBLHOC
KOJINYECTBO y4eOHO-TIpoecCHOHANBbHON HMH(OpMAIMM 1O H3y4aeMOW TeMe, CO3IaTh
IIEJIOCTHOE MIPEACTaBICHHE 00 N3y4aeMOM IpEeIMETE;

5) oneHUBaHUS — MOJTy4CHHUE OOPATHOH CBSA3UM HA OCHOBE JOCTHIHYTOIO pe3yjbTara, a
TaKKE XapaKTEePUCTUKA CAMOT0 MPoIiecca JOCTHKECHHUS CTYJICHTOM 3TOr0 pe3yJIbTaTaM;

6) KOHTpOJHMpYIOIIass — TI03BOJISICT OTCICKHBATH OTallbl M KAuyeCTBO OBJAJCHHUS
CTyZleHTaMH y4eOHBIM MaTEpHAIIOM.

[Toprdonmmo  crmocoOCTBYeT  OpraHW3aluu  CTYIACHTOM  COOCTBEHHOH  ydeOHOU
JIeATEIbHOCTH, Pa3BUTHIO HABBIKOB CAMOOOYUYCHHS, OLEHKE MEPCHEKTUBBI MPOPECCHOHATBHOTO
pocTta, OIpENeNeHUI0 JUHAMHUKH y4eOHO-TTO3HABATEIBHON JESITEIBHOCTH, ONPEIACIICHHIO
TPYIHOCTEH B YCBOCHHMHM y4eOHOTO Marepualja IO W3ydaeMoW JucUUILUTMHE. PaccMoTpeHHbIE B
HACTOSAIICH CTaThe MHTEPAKTHBHBIC METO/IbI O0Y4CHUSI

Ketic-mexnonoeuu. K kehc-TE€XHONOTUSM OTHOCSTCS: METOJ CUTYallMOHHOTO aHaJH3a;
CUTYallMOHHBIC 33Jaud W YIPAKHEHUsS, aHAIN3 KOHKPETHBIX CHUTyaluil (Keic-cTaiu); METO.
KEeWCOB; METOJ MHIMJIEHTa; MeToj] pa3dopa JAeIoBOW  KOPPECHOHJEHLUHU; HUIPOBOE
MIPOCKTUPOBAHUE; METOJI CUTYAI[MOHHO-POJIEBBIX UTP.

Memoo ananuza ronxpemuvix cumyayuii (AKC). Tlon KOHKpeTHOW cuTyaruen
MOHMMAETCS COOBITHE, KOTOPOE BKJIIOYAET B ce0sl MpoTHBOpeure (KOH(IIMKT) WM BBICTYIAET B
IIPOTUBOPEYUH C OKpyXarouiei cpenod. Kak mnpaBmiio, 3T CUTyallMM XapaKTEpHU3YHOTCS
HEOIpeeIEHHOCThIO, HEMPEICKa3yeMOCThIO MOSIBIIEHUS U TIPEJCTABIISIIOT COOON HeXelaTelIbHOe
HapylIeHWe WIK OTKJIOHEHHE B  COLMAJIbHBIX, HSKOHOMUYECKUX, OpPraHU3allOHHBIX,
NEAArorn4eckux, MPOU3BOJICTBEHHBIX M TEXHOJOrMYeckux mpoueccax. Ognako meron AKC
MOJKET BKJIIOYAThb U CUTYallUH, B KOTOPBIX IPUCYTCTBYET IMOJIO)KUTEIbHBINA IIPUMEDP WJIU OIIBIT,
W3Y4YEHHE U 3aUMCTBOBAHHE KOTOPOTO IPUBOJUT K MOBBIIIEHUIO Ka4e€CTBA MPOU3BOACTBEHHON U
00ILIECTBEHHO JESTEIbHOCTH.

s aHanmusa MOTYT OBITh MPEIJIOKEHBI CIEAYIONIUE TUIBI CUTyaluii: 1) curyarus —
WLTIOCTpaIus (IEMOHCTPUPYET 3aKOHOMEPHOCTH, MEXAHW3MBI, CJIEICTBUA); 2) CHUTyallus —
npobiieMa (omucaHue pealbHON MPOOIIEMHOM CUTYAIlNH, PEIIeHHe KOTOPO HE00XOUMO HAWTH,
WJIU CIIeJIaTh BBIBOJI O €r0 OTCYTCTBUHM); 3) CUTYyaIlsi — OIIEHKA (OMUCAHUE TIOJIOKECHHUS, BBIXO]T
13 KOTOPOTO YK€ HaiIeH, HEO0XO0IMMO KPUTHUUECKH TIPOAHATTU3UPOBATH MPUHATOE PEIICHHE); 4)
CUTYyaIUsl — yrnpakHeHHue (oOpaleHne K CrielinaibHBIM UCTOYHUKAM WH(OpMaIuu, JJuTepaType,
CIIPaBOYHHUKAM).

BapuanTts! opranuzanuu 3aHsTHii ¢ ucnoiabzoBanuem meroaa AKC:



1-i1 BapuanT. B mporecce momaroroBurenbHoi padoTel mepen AKC cTynmeHT moipkeH
yCTpaHI/ITb Hp06eHLI B 3HAHHUAX HYTCM Hpe):[BapHTeanoro I/I3Y'-ICHI/I}I OoInrcaHus CI/ITyaI_[I/II/I.
AHanu3 CUTYyaIuu MPOBOIUTCS GPOHTAIBHO C Y9aCTUEM TIPEIoaBaTels;

2-i1 Bapuant. AKC nipoBoAHTCS B ayJAUTOPHH, HO JOMOJHUTEIBHBIC CBEICHUS CTYACHTHI
NOJYYaloT W3 CHENHAIbHO MMOJOOpPAHHOW JIUTEpaTypbl WM KEHCOB, MOJATrOTOBICHHBIX
npenonaBareneM. Popma paboTel 00yyarommuxcsi rpymnmnoBas (MUKporpymnmamu 1o 4—=6
yesoBeK). [IpuHsTHE penieHuii OCyIIeCTBISIETCS OCIe OOIIErpyIOBO IUCKYCCHH.

3-ii BapmanT. Kaxkmas Mukporpyrmma paboTaeT camMOCTOSTEIbHO HaJl Pa3IHuYHbIMH (HO
TUMHWYHBIMU) pPEAIbHBIMA CHUTYalUSAMH. AHAIU3 KOHKPETHOM CHUTyallMd OCYIIECTBISAETCA
METOJI0OM MO3roBoro mrypma. CrnpaBKkd M JIOMOJHHUTENIbHBIE CBEICHUSI MO CUTYalHsIM JaeT
npenogasarens. [locie 3aBepiieHus padoThl, Kaxaasi KOMaHAa 3alUIIaeT CBOE pelIeHHEe Tepes]
Bcelt rpymnmoil. [IpenogaBarens nenaer 0o00OUIEHHBINA BBIBOJ] B I[EJIOM 110 BCEM PACCMOTPEHHBIM
TUIIOBBIM CUTYALIUSIM.

4-1i BapuaHT. CTYI[CHTBI pa60Ta}0T C CUTyallusIMH, HC UMCHOIIIUMH OJJHO3HAYHO 3a/JaHHBIX
mapamMeTpoOB (C HEOAOCTAaIOIIMMHU JaHHBIMM B OIIMCAHHU HpO6HeMI>I). OHH caMOCTOSTEIBLHO
MECTOAOM O6CY)KI[CHI/I$I OIIpCACIIALOT, KaKou I/IHCI)OpMaLII/II/I, Kakux 3HaHUM Y HUX HEAOCTACT IJIA
PCUICHUA HpO6H€MbI, 1 BOCIIOJIHAIOT HpO6CJIbI Ha OCHOBC IIOHCKa I/IH(I)OpMaI_II/II/I B HAYYHBIX
HNCTOYHHKAX, U3YYCHHA MMPAKTUUCCKOI'O OIIbITa WX IMPOBCACHUA NCCICIOBAHMA. BaBepHIaIOIIII/If/'I
9Tall aHaJIn3a KOHKPCTHBIX cmyaunﬁ OCYIICCTBJIACTCA HA MOCICAYIOIIEM 3aHATHH.

5-i1 BapuanT. OOyuaromyecs TEOPEeTHMUYECKH TOTOBBI K pEIICHHIO cuTyaruu. MM Ha
pacCMOTPEHHUE JAKOTCS CUTYyallMM C MHOYKECTBEHHBIMH II€PEMEHHBIMH, IIPEAIIOIArarolue
HEOJIHO3HAUYHbIE MHOTOBAapHaHTHbIE penieHus. Bece rpynmsl paboTaioT Haj OJHOW cUTyaluei.
AHanIM3 KOHKPETHBIX CUTYaluii, KaK MpPaBUJIO, CBA3aH C TBOPUYECKHUM IOJIXOJIOM K pa3pelieHuo
MPAKTUYECKON CUTyallMM. 3ajaya MpernojaaBareis — IOMOYb HalTH U NpUHATH 3((eKTUBHOE
pelIeHre, UCXOA U3 CIOKHOCTH aHAJIM3UPYEMOW CUTyallMd M UMEIOLIErocs BPEMEHHU I €€
paspeleHus.

5. MaTepI/laﬂbl AJIA IPOBEACHUSA TEKYIEIro KOHTPOJA U l'lpOMe)KyTO‘-lHOﬁ arrecranumn

Keiic-3anpanune

MHoroypoBHeBbIe 321aHUS

1. Pa3pabGorka mnporpamMmbl MapKETHMHTOBOTO HCCIIEOBaHUS pBhIHKA aBTOMOOWIIEH
ropojia MocCkBbI

2. Tlomyyenme W aHanMM3 SMIUPUYECKUX JAHHBIX MApPKETHHTOBOTO WCCIIEIOBAHHS
aBTOMOOMJIBHOTO pBIHKA TOp0/ia MOCKBBI..

3. [TlpumeHeHHE CUTYalIMOHHOTO aHAIHM3a B MAPKETHHTOBOM HCCIICIOBAHHU.



4. Ormpenenure MpoOieMbl MapKETHHTOBOTO HccienoBaHus. HazoBuTe OCHOBHBIE
NOTPEOHOCTH B MPOBEACHUN MAPKETUHIOBOTO UCCIIEIOBAHUS.

5. Omnpenenenue uLeiae M 3agad MapKETHMHIOBOIO HcCCleAoBaHUA. MHTepnperanus
MOHSTHI U ONKCaHUE pabOYUX TUIIOTES.

6. BpiOOp KOHKpPETHBIX METOJOB cOOpa M aHalW3a JaHHBIX (HAa IpUMEpEe PBIHKA II0
MPOJIa’Ke COKa; CTPOUTEIHCTBA; MPOAaK aBTOMOOMIIEH; 00pa30BaTeNbHbIX YCIYT).

7. Omnucanue BbIOOpKH. Okumaemble pe3ynbTaTbl. Paboumii TUIaH MapKETHHIOBOTO
HCCIIEI0BAHMUS.

8. MeToabl 3KCIIEPTHBIX OLEHOK MIPU aHAJIN3€ KOHKYPEHTOB.

9. Marpuia cTpareru4eckoro moyioxeHus u oneHku aeiicteuii (SPASE).

10. UccnenoBanue HOBOro mnpoaykra. OmnpeneneHus, CBS3aHHBIE C IOHSATHEM
CIPOIYKT».

11. MapkeTHHTOBBIEC HCCIEAOBaHUS B paMKax pa3pabOTKH HOBOT'O MPOAYKTA.

12. OcHoBHBIEC IPUUMHBI HEY/1a4 HOBBIX TOBapOB. DTarbl pa3pabOTKH HOBOTO MPOAYKTA.

13. Pa3pabotka u aHanM3 HJIEH HOBOTO MPOAYKTa. MeToabl (PyHKIIMOHAIBHOTO aHAIH3a.
KoMriuiekcHbie COIMOIOrMYECKUE UCCIIEI0BAHMUS.

14. KpeaTuBHbIe METOAUKH: OPEHHCTOPMHUHT M CHHEKTHKA

15. Bbl monyunnu 3ajjaHue: 3aHIThCS MapKETHHTOM HapydyHbIX 4acoB. Bam mpencrout
pelInTh, KaKhe UMEHHO Yachl OYAYT MOJIb30BaThCS CIPOCOM B Balleil yueOHOil rpymie.

1). BeiOepute mIECTb-BOCEMb OCHOBHBIX XapaKTEPUCTUK HAPYYHBIX YacOB M IPH
HEOOXOUMOCTH OTAENBHO 3aJaiiTeé KOHKPETHbIE BapHaHTHI (B TOM YHCIE KOJIMYECTBEHHBIC
3HAUEHUs) UX OCYILECTBICHHUS.

2). Pa3pabotaiiTe cxemy ompoca 1o OIeHKE 3HAYMMOCTH BBIJICJICHHBIX XapaKTEPUCTHK U
MHCTPYKLMIO K IpolleAype OTBETOB Ha HHMX. BaXHOCTh KaXAOW XapaKTEPUCTUKH JUIS
NOTPEOUTENS OLICHWBACTCS CIEAYIOIIMMU KATETOPUSIMHU U BEITUYMHAMU: «HEOOXOAUMO» — 2;
«okenarennsHo» — 1; «6e3pazmano» — 0.

3). IIposenute ompoc B rpyire, 00padoTaiiTe MaTepUalibl U MPEICTABTE UX PE3yIbTaThI
OTIENbHO JJI1 MOTpeOUTENel >KEHCKOro M MY)KCKOTO TIoja, YKa3aB, KAaKOW MpPOLEHT
ONPOUICHHBIX OTMETHUJ JIaHHYI0 XapaKTepUCTHKY Kak HEOOXOAMMYH0 M Kakod — Kak
JKENATENbHYIO.

4). Ompenenute UTOrOBbIe KOIDGHUIUCHTHI 3HAYMMOCTH BBISBICHHBIX XapaKTEPHCTHK
JUIsl TPYIIIBI HOTpeduTENe, Tak YTOOBI cyMMa K03 PHUIIMEHTOB OblL1a paBHA €IUHUIIE.

5). BeiOepute aBe-Tpu Monenu 4vacoB. Mcrosip3ysi JaHHBIE ompoca, paspaboTtaiite u
peanu3yiTe METOJIMKY CONOCTaBJIEHMsI BBIOpaHHBIX MOJEJE 4YacoB IO OTMEYEHHBIM paHee
XapaKTEepUCTHKAM C YUETOM MOJYyYEHHBIX KO3(PPHUIIMEHTOB 3HAYMMOCTH.

KonTtpomupyembie komnerennnu: YK-3; TTK-2;
Oyenka KomMnemeHYyull OCyuecmeisiemcs 8 COOmeemcmauu ¢ maoauyei 4.

I'pynnoBas quckycceus

[Tponetypa olieHUBaHMS: OLIEHUBAETCS YUYaCTHE CTY/AE€HTa B 0OCYKICHHUU JIBYX JUCKYCCHOHHBIX
TeM (Ha JBYX MPAKTHUECKHUX 3aHATHUSX).
Temsl 1)1 JUCKYCCHUHU:

1. IIpoGnemarrka MapKETUHTOBBIX UCCIIETOBAHUM PhIHKA TYPUCTUYECKUX YCIIYT.

2. TIpobnemaTnka MapKeTUHTOBBIX UCCIIEAOBAHUM PHIHKA TOCTUHUYHBIX YCIIYT.

3. Tunwunble OMMOKH MAapKETHHTOBBIX UCCIICIOBAHUIA.

4. Ponb TMYHOCTH UHTEPBBIOEPA B MAPKETUHTOBOM HCCIIEIOBAaHHH.

5. Ommbku TeneGoHHOTO Orpoca.



6.
7.

OmubKyu B COCTaBICHUN aHKEThl MAPKETUHIOBOT'O UCCIICAOBAHMUSL.
Crienuduika rnpe3eHTanuy pe3yabTaToB MAPKETUHIOBOTO UCCIICIOBAHMS.

KonTtpomupyemsie komnerenuuu: YK-3; ITK-2;
Oyenka KoMnemeHyutl 0Cywecmsisiencs 6 COomeemcmeuu ¢ maoauyei 4.

Temarunueckoe nopr¢oauno: «MeToabl UCCIeT0BAHNUS MOBEACHUA MOTPeOUTEIe

Pa3paboranHas npe3eHTanus, KOTopas pacKphIBaeT COJIepPKaHNEe TEMBbL;
[ToaroroBieHHbI TEKCT (UKCHUPOBAHHOTO COOOIICHHS B paMKaxX 3arlaHuPOBAaHHOM
TEMaTHKU;

KoHcnekTsl B pamMKax TOil Wiiu HHON TeMbl Kypca (MOIyJIs)

KonTtpomupyemsie komnerenuuu: YK-3; ITK-2;
Oyenxa komMnemenyutl OCyWecmeaisienmcs 8 Coomeemcmasuu ¢ maoauyet 4.

BOl'[pOCl)I AJI KOJUIOKBHYMa

Pa3nes 1. Counosiornyeckoe odbecnedeHne MapKeTHHIOBBIX HCCJI€0BAHUI

1.

BoOooNo kWD

11.
12.
13.

0.

MapkeTuHroBass ~ IesT€IbHOCTb M MAapKETHHIOBBIE  MCCIIEJOBAaHUsS,  B3aUMOCBS3b
MapKETUHIOBBIX MCCIIEIOBAHUMN C ESATEIbHOCTBIO (UPMBI.

HamnpaBieHust 1 BUIbl MAapKETHHIOBBIX UCCIIEJOBAHMUIA.

Tumsl 1 METOIbI MAPKETUHIOBBIX UCCIIEIOBAHUH.

MeTobl COLIMOJIOTMYECKUX HCCIIEA0BaHNUI, HCIIOIb3yEeMble B MAPKETHHIOBON €A TEIbHOCTH.
KadecTBeHHBIE METO/IbI B MAPKETHHIOBBIX UCCIIEJOBAaHUAX: IPOEKIIMOHHBIE METOIBI.
CyOBeKTBhl MAPKETHHIOBBIX MCCIIEJOBAHUH (BHYTPEHHHUH U BHELTHUN).

OcobenHoctu paboThl ¢ BHYTPEHHUM CyOBEKTOM MAapKETHHTOBBIX MCCIIEOBAHHM.
OcobenHoctu paboThI ¢ BHEIIHUM CyObEKTOM MAapKETUHTOBBIX UCCIIEIOBAHHM.

Bri0opounslie uccnenoBanus. TUITBI BHIOOPOK.

M3mepenue U MIKaIMPOBAHUE B COLMOIOIMYECKUX M MAPKETHHIOBBIX UCCIIEAOBAaHUAX. THIIBI
IIKaJ.

[ToTeHumanbHbIe HCTOYHUKU OIIMOOK MapKETUHIOBOT'O UCCIIEIOBAHMS.

CrtpykTypa aHKeThI (0JIOKH BOIPOCOB) U TUIIBI BOIPOCOB B COLIMOJIOTHH.

brank uHTEpBBIO U popMa PUKCaU Pe3yIbTaTOB HAOMIOACHUS.

Pa3nes 2. MapKeTHHIOBbIC HCCJIeI0BAHUSI KOHKYPEHTOB U NOTpeduTenei

ONoa~wNE

9.
10.

11.
12.

MeTo/1bl COIMONIOTMUYECKUX UCCIIeI0BaHU, HCIIONb3yeMble B MAPKETUHIOBOM 1€ATEIbHOCTH.
JIabopatopusiit onpoc (Hall-test). Jlomarrauii Tect (Home-test).

Jlnunoe uHTEepBEIO (face-to-face).

Kabunernoe nuccnenoBanue (Desk research). Onmaiin-Bonpocank VALS.

Omnpocs! onnaife u oduraitH. OHmaiH-Tale b, TUTIONOTHS OHJIAH-OTIPOCOB.

Meron mapkeTrHTOBOTO HccnenoBanus Mystery Shopping. (OIIK-3, T1IK-2)

KauecTBeHHBIE METOIBI B MAPKETUHTOBBIX UCCIICJIOBAHUSX: TIPOCKITMOHHBIE METO/TBI.
['pynma MeTomoB SKCIEPTHBIX OLEHOK: O0Ias xapakTepucTuka merona, Jlenbpu-meron,
Brain-Storming (Metoa «Mo3roBoro mrypma), MeTo]] «635», MOp(OIOTHUECKHA METO/I.
[Ipuka3 o npoBeieHUN MAPKETUHTOBOT'O MCCIIEI0BAaHM: CTPYKTYPHAsI XapaKTePUCTHKA.
Oco0eHHOCTH pabOThI ¢ BHEIIHUM CYOBEKTOM MAapKETUHTOBBIX MCCIIEAOBAHUM.
[IpennoroBopHas pabora. Cmeta mpoekrta. TexHuueckoe 3aaanue, Opud u 6puduHr.
JloroBop 0 MPOBEICHNN MapKETHHIOBOTO UCCIIEOBAHMUS: CTPYKTypHAs XapaKTePUCTHKA.



13.

14.
15.

16.
17.
18.
19.
20.
21.
22.
23.

24.

25.

CTpyKTypa MporpamMMmbl COIIHOJIOTHYECKOTO HCCIEIOBAaHUS / MPOrpaMMbl MapKETHHTOBOT'O
UCCJIEJIOBAHUS, BBIMIOJIHIEMOTO COLIMOIOTUYECKIUM METOIOM.

Bri6opounsie uccnenobanus. Tursl BBIOOPOK.

H3mepenne U MKaJIMpOBaHUE B COLMOJIOTHUECKUX U MAPKETUHIOBBIX UCCIIEIOBAHUAX. THITbI
IIKaJ.

[ToTeHumanbHbIE HCTOYHUKH OIIMOOK MAPKETUHTOBOTO UCCIIEI0BAHUS.

CtpyKkTypa aHKeThI (0JIOKH BOTIPOCOB) M THUITBI BOIIPOCOB B COITMOJIOTHH.

bnank uaTEepBEIO M (hopMa PUKCAITUU PE3yIbTATOB HAOFOICHNUS.

OO0paboTka 1 aHam3 JaHHBIX mocpeacTBoM SPSS, MS Excel.

[ToaroToBka UTOrOBOrO OTYETA U €TO MPE3CHTALHA.

CO0p cOnMOIIOTHYECKOM U MaPKETUHTOBOW MH(OPMAIHH: OpraHU3aIsl U KOHTPOJIb.

TuIBI KCTOYHUKOB COITMOJIOTHYECKON U MAPKETHHTOBOW MH(OPMAIUH.

Mapxerunronas uadopmarmontas cucrema (MHUC), CRM-cucrema, ERP-cucrema: obiiee u
0COOEHHOE, OCHOBHBIE (DYHKIIUU Ha MPEATNPUATHH.

Ponp  coumonornyeckux — MapKETUHTOBBIX — HCCIEAOBaHMM B (HOPMHUPOBAHUU U
(YHKIIMOHUPOBAHUN MAPKETUHTOBO MH()OPMALIMOHHON CUCTEMBI.

[TpuMeHeHne COMOIOTMYECKHX METOIOB HCCIIEJOBAHMS B MPOLIECCE aHAIN3a KOHKYPEHTHON
cpezpl Ha ocHOBe Mojenu Aty cuit M. [loptepa.

Pa3nen 3. [InanupoBaHue U OpraHu3aiusi MAPKEeTHHTOBOT0 HCCJIET0BAHUSA

1.

ook win

CTpyKTypa MporpaMMbl COLIMOJIOTUYECKOTO HCCIEAOBAaHUS / MPOrpaMMbl MapKETHHTOBOTO
MCCJICJIOBAHMUS, BHITIOHSIEMOTO COLMOIOTUIECKIM METOIOM.

OO0paboTka 1 aHau3 JaHHBIX mocpeacTBoM SPSS, MS Excel.

[ToaroToBka UTOrOBOrO OTYETA U €TO MPE3CHTALHA.

CO0p COIMOIIOTHYECKON U MAPKETHHIOBOW MH(OPMAIIUH: OPraHU3aIsl U KOHTPOJIb.

THITbI ICTOYHUKOB COIOJIOTUYECKON U MapKEeTUHIOBOI MH(pOpMAaIUH.

Mapxketunronas naopmarnmonHas cucrema (MUC), CRM-cucrema, ERP-cucrema: obiiee u
0COOCHHOE, OCHOBHBIE (DYHKIIUU Ha MPEATPUITHH.

Pomp  commonorndeckux ~— MapKETHHTOBBIX  HMCCIENOBaHWUN B (OPMUPOBAHUH U
(YHKIIMOHUPOBAHUN MAPKETUHTOBO MH(DOPMAIIMOHHON CUCTEMBI.

Kontponupyemsie komnereniuu: YK-3; I1K-2;
Oyenka KomMnemeHyuti 0Cywecmsisiencs 6 Coomeemcmeuu ¢ maoaiuyei 4.

Tembl coO0LIEHUI U DCce

NoghkwdpE

©w co

10.
11.

12.
13.
14.

MCCTO MapKeTI/IHFOBLIX I/ICCJICI[OBaHI/Iﬁ B MapKeTHHFOBOﬁ HCATCIBbHOCTHU HpeIIHpI/IHTI/ISI.
MeTobl ¥ THITBI MAPKETUHTOBBIX UCCIICIOBAHUI.

CoBpeMEHHOE MapKETUHTOBOE MCCJICIOBAHUE M €T0 OCHOBHBIC HAIIPABJICHMS.

CoBpemeHHbIC HH()OPMAIIMOHHBIE TEXHOJOTHU U MAPKETUHTOBBIC UCCIICIOBAHNS.

[Iporiecc IaHUPOBaHUS MAPKETHHIOBOTO UCCIICOBAHUS.

Opranu3aiys IpoBeJACHNUS MAPKETUHIOBBIX HCCIICIOBAHUI HA IPEIIPUITHH.

[TnaH MapKEeTHHIOBBIX MCCIICIOBAHUI U TIOCIICIOBATEILHOCTh €r0 ATanoB. Peann3anys miana
HCCIIEIOBAHUS.

OKCHEPUMEHTHI U UX POJIb B IPOBEACHUHM MAPKETUHIOBBIX HCCIIEA0BAHUM.

Buzp! onpocoB 1 ux xapakTepucTuka. TpeOoBaHUS K HHTEPBBIOEPY.

ITanensHBIE 00CIIEOBAHNS.

[Tonsitrie, Buabl W cdepa TPUMEHEHUS OKCIEPTHBIX METOJOB IIOJIYYCHUS M OLEHKHU
MapKETUHIOBOW MH(POPMAITUH.

®dokyc-TpyIa Kak HHCTPYMEHT cOopa MepBUYHBIX JTaHHBIX.

MeTtobl cOOpa MePBUYHBIX JTaHHBIX.

HaGumoieHne kak HHCTPYMEHT cOOpa MEepBUYHBIX JaHHBIX.
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['myOuHHOE MHTEPBBIO KaK MHCTPYMEHT cOOpa MEePBUYHBIX JTaHHBIX.

MeTonp! onpoca.

AHKETHpOBaHHE KaK HHCTPYMEHT cOOpa MEePBUYHBIX JaHHbIX.

N3mepenue u lKaaupoBaHUeE.

Br16opouHbie METO/IbI B MAPKETHHIOBBIX UCCIIEIOBaHUIX. Buabl BEIOOPOK.

TouyHOCTB U HAJIEKHOCTH PE3YJIbTaTOB BEPOSITHOCTHOT'O BEIOOPOUYHOTO HCCIIEI0BAHUS.
Knaccugukanus cTaTUCTHYECKUX METO/IOB aHAIIN3A JaHHBIX.

XapaKTepUCTHKA KOJTMYECTBEHHBIX U KAU€CTBEHHBIX METOJIOB cOOpa MH(POpMAITUH.

KonTtpomupyemsie komnerennuu: YK-3; ITK-2;
Oyenka KoMnemeHyutl 0Cywecmsisiencs 6 Coomeemcmeuu ¢ maoaiuyei 4.

TecTbI

1. BeiOopouHast COBOKYITHOCTb — 3TO:
a) DJIIeMEHTHl CPOPMHUPOBAHHON BBHIOOPOYHON COBOKYIHOCTH, C KOTOPBIX HEMOCPEICTBEHHO

BezleTCs cOOp COLMOIOTNYECKON HH(POPMALUY;

0) CBONCTBO reHepaIbHOM COBOKYITHOCTH;
B) aCTb COLIMAJIbHBIX 00BEKTOB FeHepaJ’IbHOﬁ COBOKYIIHOCTH, BBICTYIIAKOIIUX B Ka4YC€CTBEC

00BEKTOB HAOIIOAEHNS;

T') OTKJIOHEHHE CTATUCTHYECKON CTPYKTYPHI BBIOOPKH OT CTPYKTYpbI cooTBeTcTBYIOMIEH ['C.

2. OmmOKo! pernpe3eHTaTUBHOCTH HAa3bIBACTCSL:
a) OTKJIOHEHHE OT BBIOOPOYHOI COBOKYITHOCTH;
0) OTKJIOHEHHE OT T'eHEePaIbHOW COBOKYITHOCTH;
B) OTEpaIMOHAIU3AINS TOHITHIA;
T') HeBepHasl IOCTAHOBKA TUTIOTE3.

3. Cpenu nsATH Map NPUBEACHHBIX HUXKE TUIIOTE3 YKAKUTE WIUIIHIOK» Mapy:
a) TMIIOTE3bI-OCHOBAHMS U TUIOTE3bI-CIICACTBUS;

0) rUnoTe3bl OCHOBHBIE U HEOCHOBHBIE,

B) IEPBUYHBIE U BTOPHUUHBIE TUIIOTE3BL;

I') KOHCTPYKTHBHBIE U I€CTPYKTUBHBIE THIIOTE3bI;

1) onHcaTeIbHbIe U 00bSICHUTENIbHbIE THIIOTE3HI.

4. Ykaxwure numHAe GyHKINH TPOrpaMMbI COLMOIOTHYECKOTO HCCIIETOBAHUSL:
a) MPOTHOCTHUYECKAs;

0) Hay4yHO-TIO3HABATEbHAS;

B) MMPOEKTUPYIOILAS;

T) Apyrue BapuaHThI.

5. Cpeay nepeyrciaeHHbIX HUKE KPUTEPUEB HAIeXKHOCTH IIKAJT YKA)KUTE JIMIIHHUN:
a) JUCKPETHOCTB;

0) 000CHOBaHHOCTb;

B) YCTOHYHBOCTB;

T) Apyrue BapuaHThI.

6. [To cTpaTernvyecKkum MIaHUPOBAaHHEM MapKETHHTa TOHUMAOT:

a) pa3pabOTKy OJTOCPOYHBIX M KPYITHOMACIITAOHBIX [IEJIeH Ha PBIHKE;
0) pa3paboTKy HOBOTO TOBapa f;

B) pa3pabOTKy MEpPONPHUSTHIA 1O BEITECHEHUIO KOHKYPEHTOB;



r') BBIOOD IIEIEBOTO CETMEHTA;
1) TIO3UIIHOHHPOBAHUE TOBApA.

7.ITox )U3HEHHBIM ITUKJIOM TOBapa IMOHUMAIOT:

a) IMpolecc A0CTaBKH TOBapa MOKYMATeIIio;

0) mpoliecc pa3BUTH MPOAAXK TOBapa M MOJydeHHEe TPUOBLIH;
B) Mpolecc pa3paboTKU TOBapa;

') MPOLECC 3aKIOYCHUS TOPIOBBIX CIICIIOK.

) TPOLIECC IUTAHUPOBAHHUS TICH.

8.YcranoBure mocienoBaTeNbHOCTh. [IporpaMma  COLMOIOTHYECKOTO HCCIIEIOBAHUS
COCTOUT M3 JIBYX YacCTel, METOI0JIOTUICCKUN Pa3/iesl BKIFOYACT CICAYIOIINE JICMEHTHI:
a) U3JI0)KEHUE TUIIOTES;

0) popmupoBaHue IpPOOIEMBI;

B) ONEpALIMOHATIU3AIIMS TTOHITHIA;

T') OIpEJICIICHUE LIEH U 3a/1a4 UCCIICIOBaHUS;

1) oTIpeielIeHNe 00OBbEKTa U MIPEAMETA UCCIICOBAHNS,

€) AIMIIUPUYUECKAsT HHTEPIIPETAIUS TOHITHH.

9. Ha crenenp OTKIIOHEHUS BEIOOPOYHOH COBOKYITHOCTH OT F€HEPaIbHON yKa3bIBaCT:
a) ommOKa penpe3eHTaTUBHOCTH;

0) ommOKa B JIOTHUKE ITOCTPOCHUS BOIIPOCOB B aHKETE;

B) omMOKa B BBIOOPE 00BEKTA UCCIICTOBAHMS.

10. BeibopouHasi COBOKYITHOCTh BCET/Ia:
a) 6oJblIe reHepalIbHOW COBOKYITHOCTH;
0) paBHa TeHepaIbHOI COBOKYITHOCTH;

B) MEHbIIIE T€HEePATbHON COBOKYITHOCTH.

11. [lama wuHTepBanbHas MmKana. Haiinute numHMN mnokazaTenb, (QUKCHPYIOUIHMA
BeIMUMHY uHTepBasa. Ckonbko JeT Bel  sBiIseTech MOANHUCYMKOM  Ta3eThl
“KommepcanT”?

a) 10 5 7ner;

6) 5—-10;B) 10 — 15;

B) /1aBHO;

r) 6omnee 15 mer.

12. Haiigute numHWEe TMOKa3atend. B  wuccreqoBaHuM OBLUIO  YCTaHOBIEHO, YTO
HEMOCPEACTBEHHBIMU CYOBEKTUBHBIMU KOPPEISATAMH 3KOHOMHYECKOIO OJIaronoyydus
BBICTYIAOT:

a) YIOBIETBOPEHHOCTb TEM, HACKOJIbKO COOCTBEHHBIM 00pa3 >KU3HH COOTBETCTBYET
OOIIETPUHATOMY CTaHIIAPTY;

0) HeZOBepHE NMPABUTENBCTBY, BhIpaXKAIOIeecs: B MPOSBIECHUH JIEBOTO PaUKaIN3Ma;

B) 0°KMJIaHMSI, CBSI3AHHBIE C JOXOJAMH;

I') OIYILIEHNE CIPABEUIMBOCTH JICHEKHOTO BO3ZHATPAXKACHUS 3a TPY/L;

1) MPECTUKHOCTh pailoHa TPOKUBAHUS U KAYECTBO COCE/CTBA.

13. AHanu3 oObeKTa UCCIEAOBAHUS, IPU KOTOPOM TPOUCXOIUT KOHIIETITYaIbHOE
pacwICHEHHE U JIeTaTN3allNsl, IIO3BOJIIONINE J1ajee ChOpMYITUPOBaTh 00IIHe 1 Ooiee
YaCTHBIE TUTIOTE3bI UCCIICIOBAHMS, HA3BIBACTCS

a) JIOTUYECKUM

0) CHCTEMHBIM

B) aHAJUTHYCCKUM



r) SMIUPUYECKUM

14. Bwupa BbIOOpKH, TPU KOTOPOM OTOMPAEMBbIE OOBEKTHI MIPEACTABISAIOT COO0 rpymIbI
OoJiee MENIKUX €AMHHUII, Ha3bIBACTCS BRIOOPKOM

a) CHCTEMaTUYECKOU

0) KBOTHOU

B) cTpaTu(UIMPOBAHHOM

I) THE3JI0BOH

15. Buna uccrnenoBanusi, KOTOPBIH 1aeT HHPOPMAIIUIO O COCTOSTHUM 00bEKTa aHaIK3a, O
KOJINYECTBEHHBIX XapaKTEPUCTHKAX KAKOTO-THO0 SBICHHS WM MPOIecca B MOMEHT €T0
W3YYEHHUS, HA3bIBACTCS

a) TOYCYHBIM

0) maHeIbHBIM

B) TPEHIOBBIM

I) NHIOTaXHBIM

16. Bua counonornueckoro UccieJOBaHusl, IPOBOAUMBIN MO €AMHON METOJUKE U
porpaMMe Ha TOM e caMOi BBIOOPKE uepe3 ONpe/ielIeHHbIE IPOMEKYTKH BPEMEHH,
HA3bIBAIOT UCCIIEIOBAaHUEM

a) TPEHJOBBIM

0) coIMaIbHBIM MOHUTOPHUHIOM

B) TaHEJIbHBIM

I) TOYECYHBIM

17. Bormpoc, BKIIOYAIOMIMI TP JTOTUYECKUX JIeMEHTa: 1) TOOyIUTENbHYIO YacTh; 2)
OTBETHYIO YaCTh; 3) CBOOOAHBIE CTPOYKH ISl JONOJTHUTEIBHBIX BAPUAHTOB OTBETA,
c(OpPMYITHPOBAHHBIX PECIIOHAEHTOM, Ha3bIBACTCS

a) TOJY3aKpbITHIM

0) 3aKpBITHIM

B) OTKPBITHIM

r) HHU OJHHUM U3 BBIIIETIEPEUHCICHHBIX

18. Bompoc, npu KOTOpoM Joruyeckasi CTpykTypa BOIpoca BKIIFOYAET TOIBKO
NOOYIUTEIbHYIO YaCTh M HE BKIIIOUAET CIEeIHaIbHO pa3pab0oTaHHOW OTBETHOM YacTH,
Ha3bIBACTCS

a) TOJY3aKpbITHIM

0) 3aKpBITHIM

B) OTKPBITHIM

I) HU OJHUM U3 BBIIIETIEPEUUCITICHHBIX

19. Jlnsg usmepeHust NpoTsHKEHHOCTEH BO BpEMEHH U IPOCTPAHCTBE, Ul OTCYeTa
HATYpaJIbHBIX €UHUIL (J€HEKHBIX €AMHULL, TPOAYKTOB AESITEIbHOCTH, TIOCTYIIKOB) B
COLIMOJIOTMH UCIIOJIb3YIOTCS LIKAJIbI

a) WHTEpBaJIbHbIE

0) paHroBble

B) TNPONOPLHUOHAIbHBIE

I) TIOpSAAKOBBIE

20. s mocTpoeHus mKaibl ['yTTMaHa HCTIOIB3YETCs CIIUCOK CYKIICHH, B KOTOPOM
KOJINYECTBO MO3UTUBHBIX M HETATUBHBIX YTBEPIKJIECHUH JOKHO OBITh

a) TIO3UTHUBHBIX OOJIBIIIE

0) paBHBIM



B) HETraTUBHBIX OOJIbIIIE
I) He MMeeT 3HAYCHUS
21. B cTanapTU30BaHHOM MHTEPBBIO IPE001aJat0T BOIIPOCHI:
a) 3aKpbIThIE
0) OTKpBITHIE
B) KOHTPOJIbHBIE
r) TaOJMYHbIE
22.B xoJ1e COLIMO0I0IHYECKOI0 SKCIIEPUMEHTA POBEPSIETCS
a) omMcaTelbHas TUIOTE3a
0) rumoTesa o CBS35AX UCCIEAYEMbIX SBICHUN
B) IIEpBUYHAs TUIIOTE3a
I) BTOpUYHAs T'MIIOTE3A
23. Jlnis moucka B3auMOCBS3HM MEXy ABYMs IOKA3aTEIsIMU, Y KOTOPBIX UMEETCS
KOHEYHOE (0OBIYHO HEOOIBIIOE) KOJTMYECTBO TPAIAIHi UCIIOTIB3YIOTCS MEPHI
a) COINpPSHKEHHOCTH
0) W3MEHYHBOCTH
B) DJKcIlecca
I) YCTOMYMBOCTH
24. Kak HazpIBaeTcst HAOMIOIEHNE, KOTOPOE MPOTEKAET B €CTECTBEHHBIX ISl TPYIIIIBI
yCIIOBHSIX?
a) EeCTECTBEHHBIM
0) CcBOOOJIHBIM
B) HEKOHTPOJIMPYEMBIM
r) TIOJEBBIM
25. Kto nepBbIM Npeanokui NPUMEHITh METO HaOII0ACHUS IPU U3y4eHUH o01ecTBa?
a) O.Konr
6) [I'. Cnencep
B) 0. Jlropkreiim
r) M. BeGep

KonTtpomupyembie komnerenuuu: YK-3; ITK-2; ITK-5
Oyenka KomnemeHyuti 0Cywecmeasnemcs 6 coomeemcmeuu ¢ madauyeu 4.
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MapkeTuHroBast A€ATEIbHOCTD W MapKETHMHIOBBIE HCCIIEIOBAHMsA, B3aUMOCBS3b
MapKETUHIOBBIX UCCIIEOBAHUN C JESITEIbHOCTBIO (PUPMBI.

HarmpasiieHust 1 BUIbI MAPKETUHTOBBIX UCCIIEOBAHUM.

Tumel 1 METOABI MAPKETHHIOBBIX UCCIIEIOBAHAN.

Meronsl  COLMONOTMYECKUX  HCCIEAOBAHWM, HCIOJIB3yeMBIE B  MapKETHHIOBOU
JIEATEIILHOCTH.

KauecTBeHHbIE METOABI B MAPKETUHIOBBIX UCCIIEJOBAHUSAX: IPOCKIIUOHHBIE METO/BI.
CyOBeKTBI MAPKETHHIOBBIX MCCIIEIOBAHUH (BHYTPEHHHI U BHEITHUN).

OcobeHHocTH pabOThI ¢ BHYTPEHHUM CyOBbEKTOM MAapKETHHIOBBIX UCCIIEOBAHHM.
OcobeHHocTH pabOThI € BHEIIHUM CyOBEKTOM MAapKETUHTOBBIX UCCIIEAOBAaHUM.
CrpykTypa  IporpaMmbl  COLMOJIOTMYECKOTO  HMCCIENOBaHUS /  MPOrpaMMbl
MapKETUHIOBOI'0 UCCIIEN0BAHUSA, BBIIIOIHAEMOIO COLIUOIOTHYECKUM METOLOM.
Be16opounslie nccnenoBanus. THIIBI BHIOOPOK.
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W3mepenne ¥ MIKaJTUPOBAHUE B COIMOJIOTHYECKUX M MApKETHHTOBBIX HCCIIETOBAHMSAX.
Turnel mwkai.

[ToTeHIMaNbHBIC HCTOYHUKU OMIMOOK MAPKETUHTOBOTO HCCIICIOBAHUSI.

CtpykTypa aHKeThI (0JIOKM BOIIPOCOB) M TUIIBI BOIIPOCOB B COIIMOJIOTHH.

bnank unTepBbio U hopMa GpuKcaluu pe3ynbTaToB HAOIIOACHNUS.

OO6paboTka u ananu3 gaHHbIX ocpeacTsoM SPSS, MS Excel.

[ToaroToBka UTOrOBOrO OTYETA U €TO MPE3CHTALHA.

CO0p cOIMOIIOTHYECKON N MAPKETHHIOBOW MH(OPMAITUH: OPraHU3aIHsl U KOHTPOJIb.
THUIBl ICTOYHUKOB COIMOIOTHYECKON 1 MapKETHHTOBOW MH(POPMAITUH.

MapketunaroBast uHpopmannonnas cuctema (MUC), CRM-cucrema, ERP-cucrema:
oOmiee 1 0COOCHHOE, OCHOBHBIC (PYHKIIMU HA MPEATPUSTHH.

Ponb  coOlMONOTHMYECKUX MAapKETHHTOBBIX HUCCIENOBAaHMA B  (OPMUPOBAHUH H
(YHKIMOHUPOBAHUU MAPKETHHIOBO MH(POPMALIMOHHOM CUCTEMBI.
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0.

. prrma MCTOAOB 3KCIICPTHBIX OILICHOK: 06].[135[ XapaKTCpUCTUKAa MCTOAA, I[CJ'IB(bI/I-MGTOI[,

1
MapkeTuHroBass J€ATENIbHOCTh ¥  MAapKETHHIOBBIE HCCIEIOBAHUS, B3aHUMOCBS3b
MapKETUHIOBBIX UCCIIEIOBAHUH C JESITEIbHOCTHIO (PUPMBI.
Hamnpasienust 1 BUbl MApKETHHTOBBIX HCCIIEOBAHUM.
TuIbI 1 METOIBI MAPKETUHTOBBIX UCCIIEIOBAHUN.
MeToabl  COIMONOTMYECKHX  HCCIEIOBAHUH, HCIOJIb3yeMble B  MapKETHHIOBOM
JeSITeTbHOCTH.
JlabopatopHsiii orpoc (Hall-test). Jlomaruuii Tect (Home-test).
JInanoe untepssio (face-to-face).
Kabunernoe uccnenosanue (Desk research). Onnaiin-sonpocauk VALS.
Omnpocel onnaity u odutaiin. OHnaiH-manes b. TUIIOIOTHS OHJIAH-OTPOCOB.
MeTton MapkeTHHroBoro uccienoBanus Mystery Shopping. (OIIK-3, ITK-2)
KauecTBeHHBIE METOIBI B MAPKETUHTOBBIX UCCIICJIOBAHUSAX: MIPOCKIIMOHHBIE METO/IBI.

Brain-Storming (meton «Mo3roBoro mrypmay»), Meton «635», mopdonorudeckuii
METO/I.

CyOBeKThl MAPKETHHTOBBIX MCCIIEJOBAHUH (BHYTPEHHHIA U BHELTHHN ).

OcobeHHocTr paboThI ¢ BHYTPEHHUM CyOBEKTOM MAapKETHHTOBBIX HCCIIEOBAHHM.
[Tprka3 o mpoBeAeHUN MapKETUHIOBOT'O UCCIIEIOBAHUS: CTPYKTYPHAs XapaKTepUCTHKA.
OcobenHocty paboThI ¢ BHEIIHUM CyObEKTOM MAapKETHHTOBBIX UCCIIETOBAaHHM.
[TpennoroBopuas pabota. Cmeta npoekta. Texuudyeckoe 3ananue, opud u Opudunr.
JloroBop o npoBeeHUH MapKETHHIOBOTO UCCIIEOBAHUS: CTPYKTYPHAs XapaKTepPUCTHKA.
CtpykTypa  TporpaMMbl  COIIMOJIOTHYECKOTO  HCCIEAOBaHWS /  TPOTpamMMBbl
MapKETUHIOBOT'O MCCIIEJOBAHUSI, BHITIOIHAEMOTO COIIHOJIOTUYECKUM METOJIOM.
Br16opounsie uccnenoBanus. THITBI BHIOOPOK.

W3mepeHne U HIKaJIUpOBaHHWE B COLMOJIOIMYECKMX M MapKETUHIOBBIX HCCIIEAOBaHMSX.
Tunel mwkai.

[loreHnuanbHble UCTOYHUKH OLIMOOK MAPKETUHIOBOI'O UCCIIEA0BaHMUS.

CrpykTypa aHKeTHI (0JIOKH BOIPOCOB) U THITBI BOIIPOCOB B COLIMOJIOTHH.

bnank uaTEepBEIO M hopMa PUKCAITUU PE3yIbTATOB HAOIIOICHNS.

OO6paboTka 1 aHanm3 gaHHBIX mocpeacTBoM SPSS, MS Excel.

[ToaroroBka UTOrOBOrO OTYETA U €TO MPE3CHTALHA.

CO60p cOnMOIIOTHIECKON U MAPKETUHIOBOW MH(OPMAIINH: OPraHU3aIHsI U KOHTPOJIb.
Tunbl ICTOYHUKOB COLIMOJIOTMYECKON 1 MapKETUHIOBOW MH(POPMAIIH.

MapxketunroBass uHpopmaunonnas cucrtema (MUC), CRM-cucrema, ERP-cucrema:
oOuiee 1 0COOEHHOE, OCHOBHBIE (DYHKIIMU Ha MPEATPUSTHH.

Ponp  coumonoruyeckux MapKETHHIOBBIX HCCIENOBaHUM B (OPMHUPOBAHUM U
(YHKIIMOHUPOBAHUN MAPKETUHTOBOM MH()OPMALIMOHHON CUCTEMBI.



30. [lpumeHeHne COLMOJOTHYECKUX METOJIOB HCCIENIOBaHMS B MpOIEcCe aHalIn3a
KOHKYpPEHTHOM cpeJibl Ha ocHOBe Mojenu nsatu cuil M. TlopTtepa.
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