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1. Hesun u 3agayM JUCHMILUIMHBI, €e MeCTO B y4eOHOM mpouecce, TpeOOBaHMSI K YPOBHIO
OCBOEHUS CO/IEPKAHMS TN CHUTITTHHBI
1.1. Heau 1 321244 M3yYeHUs1 AU CHUTIMHBI
Llenb AMCHUTUIMHEL - CPOPMUPOBATH Y CTYACHTOB 0a30BbIE TEOPETHUECKUE 3HAHUS U OCHOBHBIC
MPAKTUYECKHE HABBIKK B 001aCTU MAapPKETUHTOBOM JEATEIILHOCTH MPEANPUITHH.
3anauu:
e popMHUpOBaHUE TMpEACTaBICHUS 00 OCOOCHHOCTSIX MAapKETHMHIOBOW JEATEIbHOCTH IMpej-
MPUSITHSI UM OPTaHU3alUU B YCIOBHSIX OBICTPO M3MEHSIOMIEHCS BHEIIIHEH CPEIbL;
e IOHMMAaHHUE CTYJEHTAMU CMBICIIA MAPKETHHIA, €r0 OCHOBHBIX KOHLICTILIHIA;
¢ BbIpaboTKa yMeHus (QopMynHpoBaTh OCHOBHBIC 1€l M 33Ja4yd  MapKETUHTOBOMN
JeSATEIbHOCTH MPETPUSTHUS;
e npuoOpeTeHre CTyJJeHTaMH TEOPETUYECKUX 3HAHUU U MPAKTUYECKUX HABBIKOB I10 PEUICHHUIO
3aJa4 IeHO0O0pa30BaHuUS;
® 03HAKOMJICHHE CTYJIEHTOB C 3apy0eXHOW U OT€YECTBEHHON IPAKTUKOW MAapKETHHIa;
® PACKpbITUE OCHOBHBIX MTOHATUH, UCIIOJIb3yEMbIX B IPAKTUKE MAPKETUHIA;
® 3y4EHHUE METOJIOB COBITOBOM CTpaTeruy OpraHU3aliy U OPraHU3alud TOBAPOIBUKECHUS;
e hopMupoBaHNEe HABBIKOB PEKIAMHON JACATEIbHOCTH;
e PACKpBITUE BIUSHHUS DPA3JIMYHBIX BHEIIHUX M BHYTPEHHHX (DAaKTOPOB Ha MapKETHUHTOBYIO
JeATEeTbHOCTh IPEANPUSATHUS,
1.2. Komnerenunu o0y4amomerocsi, (popMupyemMbie B pe3y/bTaTe 0CBOCHHS JAUCHUIIHHBI
(MoayJis1)
B pe3ynbraTe ocBoeHHs y4eOHOM TUCIUIUIMHBI 00YYaroIMics JOIKEeH
3Hamb:
®MECTO U pOJIb JUCHUUIUIMHBI «MapKeTUHI» W €€ B3auMOCBSI3b C JIPYTMMH pa3jeiiaMu
SKOHOMHUYECKON W YIPaBICHUYECKON HAYKH;
® TEOPETUYECKNE KOHLIETILIMU MapKETHUHTa;
® METO/I0JIOTMYECKUE OCHOBBI MAapKETHMHITOBOM JI€ATENbHOCTU NPEANPUSTHS B YCIOBHAX
HEeCTaOUJIbHOW, U3MEHSIOLIEICS Cpebl;
® METOJIOJIOTHIO JUArHOCTUKHU CTPATETUYECKOM CPEJIbI;
® METO/IMKY ITPOBEICHUSI MAPKETUHIOBBIX HCCIIE0BAHUI;
® METO/IbI MOOMJIM3AlMU HAyYHO-TEXHHUUYECKOI0 U IMPOU3BOJICTBEHHO-COBITOBOTO MOTEHIMANA
OpeanpusaTis U co3faHus 3(P(EKTUBHONO MEXaHW3Ma YIPaBJIEHUs LEHOBOW IMOJIMTUKOU C
1eJIbI0 00ecTeyeHNnss KOHKYPEHTOCTIOCOOHOCTH.
ymemp:
epaspabarbiBaTh IJIaH MApKETUHTa OpraHU3allid, WCIONb3ysd KayeCTBEHHBIE METObI
MCCJIEIOBAHMSI PBIHKA;
e AHATTM3UPOBATh PEAKIUIO TOTpedUTENeH Ha KOMIUIEKC MAaPKETHHTA;
® GopMHUPOBATH 11EJIEBBIE OPUEHTUPHI PA3BUTHSI MAPKETUHTOBOM MOJTUTHUKU OpTraHU3aIlNH;
® Ha NPAKTUKE IPUMEHSITHh Hay4HbIE MOAXO0AbI, METOAbl CUCTEMHOI'O aHAIN3a IPOTHO3UPOBAHUS
Y ONTUMU3ALIMY IPU COCTABJICHUH IIJIJaHA MAPKETUHIA U CUCTEMBI [IEHOOOpa30BaHMUS;
eHa OCHOBE METOAOJOTMM WU HHCTPYMEHTApUs MAapKETHUHIa IPOTHO3UPOBATH TEHIECHLUU
pa3BUTUSL pPbIHKA M MPUHUMATh YIPABICHYECKHE PEHICHUS C IENbI0 MOBBIIICHUS
KOHKYPEHTOCIIOCOOHOCTH MPEANPHUATHS
enademn:
e METOJaMH MOJICIMPOBAHUS CIEHApUEB Pa3BUTHUSI MAPKETUHIOBOM MOJMTUKUA OpraHU3aluu C
YYETOM U3MEHEHUI BHEIIIHEN CPEIbl;
® HaBbIKAMU TNPHUMEHEHUS METOJIOB MAPKETUHIOBBIX HCCIEIOBAHUM M MPOTHO3UPOBAHUSA
PBIHOYHOM CUTYyaIMH JUIsl 0OecrieueHus] KOHKYPEHTOCTIOCOOHOCTH OpraHU3aliy;
® CIOCOOHOCTBIO pa3pabaThiBaTh MApPKETUHTOBYIO CTPATETHUIO pPa3BUTHS OpraHU3alluu U
CTpaTEruIo IIEHOOOPa30BaHMs C YIETOM OCOOEHHOCTEH e TeTbHOCTH OpraHu3aluu

I/I3yquHe JTaHHOHN JTUCLUUILIMHBIL HaIlpaBJICHO Ha (I)OpMHpOBaHI/Ie CIICAYIOIUX KOMIIETEHITHM:



Kon
HaumeHoBaHue pe3yjibTaTa 00y4eHUus

KOMIIeTEeHI[UH

OIIK-2 CIOCOOHOCTh HAXOJUTh OPraHU3alMOHHO-YIPABICHYECKUE PEIICHHS W TOTOBHOCTh
HECTH 3a HUX OTBETCTBEHHOCTb C MO3MLMH COIMAIBHOM 3HAUMMOCTH NMPUHMMAEMBIX
peneHuit

[1K-21 CIIOCOOEH ydacTBOBaTh B pPa3pabOTKE MAapKETUHIOBOM CTpAaTErMy OpraHM3aluil,
IJIAHUPOBATh U OCYIIECTBISATE MEPONPUSTHS, HANIPABJICHHBIC HA €€ Pean3alllIo

1.3. MecTo quciumjinHbl B cTpykrype OOII

Juctummaa «MapKeTHHT» TPEACTaBlIsIeT cO00M KOMIOHEHT 0a30BOM YacTH IUCIUIUIMH
By3a (b.1). OHa cBsi3aHa B EPBYIO OYEPE/Ib C TAKUMH YYCOHBIMU JUCIUIUITMHAMHU KaK «DHUHAHCOBBIN
MEHEIKMEHT», «Teopus opraHuzanumn, «CTpaTeruueckuii MeHeIKMEHT», «/HHOBAaIMOHHBIM
MEHE/DKMEHT» IOCKOJIbKY HX OOBeauHsSeT oOmuii OOBEKT HCCICIOBAaHUSA, B KadyeCTBE KOTOPOTO
BBICTYIIAET OpraHu3anus. JTO O0CCIeUnBaeT IEJIOCTHOCTh HM3yYeHUE MPEAMETHON obnactu U
dhopmupoBanre 0a30BOT0 YpOBHS 3HAHHUH JJIA MOCJIEIYIOMEr0 M3YyYCeHUs] NUCIMIUIMH, CBSI3aHHBIX C
JIaHHOIA.

CogepxaHue Kypca HalpaBlIeHO Ha (OpMHUpPOBaHHE OCHOBHBIX KOMIIETEHIMI CIEIHalucTa B
obnactu OuW3HEca, OHO TIOKAa3bIBAaCT POJIb MapKETHHTa B OOECIICYCHHHM KOHKYPEHTOCIIOCOOHOCTH
MPEANPUITHS HA PbIHKE TOBAPOB M yciIyr. JlucuuniamHa u3ydaercs Ha JEKIHOHHBIX U IMPAKTUYECKUX
3aHATHUSAX, a TAKXKE B MPOIIECCE CAMOCTOSTEIBLHON paboThl CTyeHTOB. DdopMa UTOrOBOTO KOHTPOJIS —
muddepeHrpoBanHbIii 3aueT (3 ceMecTp).

2. Conep:kaHue QU CHUATIINHBI

2.1. O0beM AUCHMILIMHBI U BUAbI Y4e0HOIl padoThI
Cemecmp - 3, 6u0 omuemnocmu — OugphepeHyuposanmvlil 3ayem

Ne HaumenoBanue Coneprxanue pasjaena dopma TEKYIIEro
pazzena pazzena, TemMa KOHTPOJIS
1 2 3 4

Pa3nes 1. | BBenenue B MapKeTHHT

Tema 1.1 Mapkerunr, ero | OnpeneneHue MapKeTHHIa M €0

OCHOBHEIE TIOHSTHS U | MECTa B CHUCTEME HPOU3BOJCTBO-
GyHKIHN. oOpaleHue.

Tema 1.2. Copnepxanue MapKETHHTOBOM | TEOPETUYECKUN
OcHOBHBIE HalpaBJIeHUs | AEATEIbHOCTU U OCHOBHBIE | OIPOC
MapKETUHTOBOW JEATEIIFHOCTH | IPUHIMIBI, (YHKIAA W THIIBI

PEIIpUATHS MapKeTHHTa. Henmn wmapkeTuHra.

OcHOBHbIE TOHSATHS MapKETHUHTra:
HYX/1a, TOTpEeOHOCTD, 3a1poc, ToBap,
TOBapHbIIl  acCCOPTMMEHT, OOMEH,
CHEIIKA, PBIHOK, KOMIIEKC
MapKeTHHTa, CYyObEKThl MAPKETHHTA.

Pa3znen 2. | PoiHouHass cpexa wum  ee

COCTaBJIAIOLME.
Tema 2.1 Mukpocpena H  Makpocpena, HX | TEOPETUYECKUU
@akTOpsl PBHIHOYHOW CpEJbl, | 3HAYCHHE B JEATEIBHOCTH | OIPOC,
BIIASAIOLINE Ha | npennpusatuii. KoHTponupyemble M | IpaKTUYECKOE
MapKETHHTOBYIO HEKOHTPOJINPYEMBIE (bakTops! | 3a7aHue
JEATEIbHOCTD IPEIIPUATHUS. MapKETHUHIA. KoHnkypeHTHBIE

CTpyKTyphl. KoHTakTHBIE ayauTO-

puu. Konbronkrypa PBIHKA.

MapKeTI/IHFOBBIe IMOCPCIHUKMU.




Tema 2.2 Knaccudukanuss pbelHKA WHIWBH- | PAKTUIECKOE
PourHOK UHIMBUAYAIBHBIX | IyaldbHBIX MoTpeduteneii. Monens | 3amaHue
norpeouTenei. MTOKYNIAaTEIbCKOTO MIOBEICHHUS.
[IpodunbHbI aHATN3 TOTPEOUTENEH.
MoTuBBl NOKYIIKH U peakuus
norpeOuTeneii Ha Mepbl KOMILIEKCa
MapketuHra. [Ipoumecc mnpuHsATHA
pemieHuss 0 NOKynke.  Pounm
norpeOuTeneil Npu  COBEpIICHUU
nokynku.  OTHOLIEHME  WHIUBHU-
IOyaJIbHBIX IOTpeOHUTENeH K HOBBIM
TOBapaM.
Tema 2.3 CerMeHTHpOBAaHME U  TO3UIMOHU- | TEOPETUUECKUI
CermeHTHpOBaHUE PBIHKA. poBaHue. Meroapl aHanmM3a IOTPeE- | ONPOC
outeneit. [Ipoduns morpeduTenei.
Tema 2.4 Otnuunss u OCOOEGHHOCTH pBIHKA | TEOPETUUECKHUI
Prinok NPEANPUITHI- | IPEANPUATANH - TOTpeOUTENeH OT | ompoc,
noTpeOuTene pBIHKa WHAWBUIYAIBHBIX TOTPEOH- | MPAKTHYECKOE
tenedt. Knaccudukanus mnotpedu- | 3anaHue
Tenen — mnpennpustuid. PakTopsl,
BIIUSAIOLIME Ha IIOBEJICHUE
MOKYTIaTeNnein - NPEANPUATHH.
OcHoBHbIE JTarnbl IIPUHATHSA
pelieHus O TMOKYIKE I HYX]
npousBoicTBa.  IIpomecc npuHsA-
TUSL pelIeHUus O 3aKylKax Ha
rOCy1apCTBEHHBIX NPEANPUATHUSX.
Tema 2.5 Yetsipe THIA PBIHOYHOM | TECT
Tunsl PBIHOYHOM | KOHKYPEHLIUU. OcobenHoctu
KOHKYpPEHLIUU 1eHooOpa3oBaHUsl Ha OJTUX THIIAX.
AHanus LEH " TOBapoB
KOHKYpeHTOB. KOHKypeHTHBIN cTa-
TyC UPMBI.
Paznen 3. | ToBapuasn NMOJMTHKA
npeanpusTHs.
Tema 3.1 [lonstue «roap». Kiaccuduxanus | TeopeTudeckuil
OCHOBHBIE ~ XapaKTEPUCTHKHU | TOBapa. MynbsTHaTpuOyTUBHAS | OIPOC
TOBapa. MOJI€Tb  TOBapa. ToBapHas
nosmtuka. IlnaHupoBanue oTHOCH-
TENbHON MOJE3HOCTH ToBapa. Pa3zbl
KU3HEHHOTO LUKJIa TOBapa.
AccCOpTUMEHTHasI TOJIUTHKA.
Tema 3.2 Bunbl KOHKYpEHTHBIX NMPEUMYILIECTB | TEOPETUUECKUI
Buner KOHKYPEHTHBIX | OpraHU3allid U TMPOU3BOJMMOTO €H | ompoc
npeuMyliecTs  ToBapa M | mpoxaykra.  CrocoObl  co3aHus
METO/JIbl UX 00eCIeUeHNsI. LIEHOBOT'O IpEerMyIlecTBa
Crpareruun auddepeHumanmu.
Tema 3.3 AccopTUMeHTHas NOJIUTHKA. Mapou- | mpakTu4ecKoe
Bunel TOBapHOM NOJMTUKM | HaslT ~ MOJUTHKA. TOBAapHBIA 3HaK. | 3a/laHUE
MIPEeANPUATHS. VYnakoBka TOBapa U BBINOJIHSIEMbIE
ero pyHKuu. bBpeH-umMuK ToBapa
Pa3nea 4. | CobiTOBast MOJIMTHKA

npeanpusaTHs "




opraHu3zanus
TOBAPOJABUKEHHUSI.

Tema 4.1

IlonsTHe  TOBAapOABUKCHMUS,

€ro ILeIu.

ToBapoaBUKEHHE. [Ipunstue
pelIeHui 10 OCHOBHBIM BOIIPOCAM
TOBApOJIBH>KECHHUS. Pewenns 0
CTPYKTYpE KaHajla paclpeIeIcHusl.
Kax MIPOUCXOAUT BBISIBIICHUE
OCHOBHBIX BapUMaHTOB KaHaoB. Poib
PO3HHUYHBIX U ONTOBBIX TOPTOBLIEB B
MpoLEecce TOBAPOABMKEHUS. Buabl
PO3HUYHBIX TOPTOBBIX MPEANPUITHI.
MapkeTHHroBbIE peleHus
po3HHuHOrO  TOproBua. OnroBas
TOProOBJs, pOJb  ONTOBUKOB B
rporecce TOBAPOABUKECHUS.
MapkeTHHroBbIE pelieHus
ONTOBHKA. Buaet  npeanpusaruii
PO3HUYHOM M OIITOBOM TOPTOBJIN.

[TpakTrueckoe
3aJjaHne

Tema 4.2

COrITOBas eI TENbHOCTD

MIPEANPUSATHS.

Otanbl COBITOBOM  JE€SITEIHLHOCTH.
COpiTOBass mosuTuka. BapuaHTtbl
cObITOBOM  MONUTHKU. Po3HMuYHas
Topropisi.  OmnroBas ~ TOPTOBIIA.
®paHyaii3uHT U ero 3PHEKTUBHOCTD.

BrimonHenue ketica

Tema 4.3

Kanansr pacnpeeneHus

MPOAYKIIHH.

Tunel  KaHAJIOB  paclpeneseHus
TOBAapOB U UX QyHKIUU. DakTOpBI U
cxema BBIOOpA KaHaJIOB
pacnpenenenus. Ouenka 3¢ deKTus-
HOCTM  KaHAJIIOB  pacHpe/IeICHHUS.
D¢ddexTuBHOCTD WCITIOJIb30BAHUS
MIOCPETHUKOB.

TEOPETUYECKHIA
orpoc

Pasnen S.

IlenoBas
NnpeAnpUATHS

NMOJIUTHKA

Tema 5.1

3aa4yn IeHoo0pa3oBaHMsl.

3anaun IICHOOOPa30BaHMSI u
byHKIIIHT LICHBI. DakTOphI
1IEHO0OPa30BaHMUS.

TEOPETUUECKUIA
OIpoc

Tema 5.2
OCHOBHEBIE
1IeHO00pa30BaHMsI.

MCETOJABbI

MeTtoapl 11€HOOOpPa30BaHUS: OPUEH-
Tausl Ha U3JAEPKKH, BOCIPHUHHU-
MaeMOM II€HHOCTH, OPHUEHTAllMM Ha
CIPOC, OPUEHTALIMHA Ha KOHKYPEHTOB.
Crparerun MpeMHATIbHBIX u
3alIUTHBIX 1I€H, HEHOBOW nuddepen-
uuanuu 1 OanaHcupoBaHMs. Tumbl
PBIHKOB, OINpEACIAIOIUE MOAX0A K
1IEHO00Pa30BaHMUIO. Cxembl
(hopMHUpOBaHUS [IEHBI

BBITTIOJTHCHHUC
KENCOB

Tema 5.3
Crparerun u
1IeHO00pa3OBaHMsI.

3aJa4uyn

Crpareruun 1eHOOOpa3OBaHUS Ha
pa3sIMYHBIX CTaJAMUAX >KMU3HEHHOIO
LIMKJIa TOBapa. Crparerun
1IeHOOOpa30BaHUsI HOBBIX TOBAPOB.
YcTraHoBIEHIE IeH 1o
reorpaguuecKkomy MPUHLIMILY..
ATbTepHAaTUBHBIE CTPATETHH IIEHO-
obpazoBanus. Crpareruu mHpeMu-
AJIbHBIX MW 3alllUTHBIX IIE€H, HeHOBOfI

MIPaKTUYECKOE
3aJlaHue




nuddepeHnram u
OaJaHCUPOBAHMSL.

Pa3znen 6. | MapkeTHHIoBbIE
HCCJIeOBAHNS
Tema 6.1 3agau  MapKETHHIOBBIX  HCCIIE- | TEOPETHUECKUI
OcHoBHbIE HaNpaBJICHUs | IOBAaHWH, MPUHLUMOBI W  3Tambl | OIPOC
MapKETHUHTOBBIX [IPOBEICHUS MapKETHHTOBBIX
HCCIIEN0BAHUMI HCCIIE0BAHUM. Hccnenosanue
TOBapa, MOTpeOuTenell, KOHKYpEH-
TOB, PHIHOYHOT'O CErMEHTA, LIEHOBOM
CUTYaIluu Ha PBIHKE.
Tema 6.2 HcTounuky, KaHalbl IOJYYEHMS | IPAKTUYECKOE
Coop  wumHbopmamuu g | uHQOpManMM W CIOCOOBI €€ | 3a/JaHue
MapKETUHI OBBIX 00paboTKH. Bri6opounsie
UCCIIETOBAaHUM. UCCIIEIOBAaHUsI B  MapKETHHIOBBIX
HCCIIEIOBAHUSAX. Hecnyualinbsie
BBIOOPOYHBIE UCCIICOBAHMUSL.
Tema 5.2 KauecTBeHHBII M KOJHMYECTBEHHBIN | TEOPETUYECKUN
MeTto b1 MapKETHHTOBBIX | ACHEKTHI MapKETUHTOBBIX | OMPOC
HCCIIE0BAHUM. HCCIIEA0BAHUM. KauectBenHsble
METO/IbI UCCIICIOBAaHMUS  PBHIHKA!
(hOKyC-TpyIIIBI, TITyOMHHBIE u
HarpaBJIEHHbIE HUHTEPBBIO.
AHKETHpOBaHME ¥ NPHUHLUIIBI
TIOCTPOCHHSI AHKET.
Tema 6.3 Conepxanue pPE3YJIBTATOB | TECT
Ananus pE3yNbTaTOB | MAPKETUHIOBBIX HCCIEAOBAHUN U UX
MapKETUHTOBBIX WCIIOJIb30BaHUE JJI  ONpeesICHUs
UCCIIeTOBaHUM LIEHOBOW U COBITOBOM TMOJUTHKHU
npeanpustus. OOpaboTka pe3ylib-
TaTOB  MAapKETUHIOBBIX  HCCIIEO-
BaHUI C MOMOIIBIO CTaTUCTUYECKHUX
METOJIOB.
Paspen 7. | Texnonoruu 3¢PpPpekTuBHON TEOPETUYECKUNA
MPOJAKM MPOAYKTA. OIIpoC
Tema 7.1 OcHOBHBIE ~ NPUHLUIBI  pabOTHI | TEOPETUUECKHIA
OcHOBHBIE 3Talbl Ipoliecca | TOProBOro anmapara. Oransl | onpoc
3¢ HEeKTUBHON MPOJIAXKH. nporecca APPEKTUBHOM MPOJAXKH.
Opranuzauuu yIpaBIeHUS
TOPTOBBIM annapaTom (GpuUpMmsl.
Tema 7.2 IToaxone! K (OpPMHMPOBAHUIO | TEOPETUUYECKUIL
Pexnamuas JIESITEIbHOCTD | PEKJIaMBI. Pexiiamubie LEJNH. | ONpocC
NPEIIPUATHSL. Conepxanue PEKIaMHOIO
oOpamenusi. Ctunp, TOH, GopmaT U
ClIOBa pEeKJIIaMHOTO  OOpalieHusl.
Pa3pabotka  miaHa — pekJIaMHOI
KaMIIaHUM W TPOJBIDKEHHUS TOBapa.
Ilman u Oromxer peKIIaMHOU
KaMIIaHUH.
Tema 7.3 OCHOBHBIE CpEJICTBA CTUMYJIHMPO- | IPAKTHIECKOE
CriocoObl  CTUMYNTUpPOBaHMS | BaHUs CObITAa. YCTaHOBIICHHE LIEH HA | 3aJaHue
cObITA. HOBBII TOBAp. BUIBI CKMIOK C LIEHBI.




@®opMBI  YCTAaHOBJICHHS IICH  JUISA
CTUMYJIHpOBaHusi ObiTa. Mcmonb3o-
BaHWE  JIMYHBIX  MPOJAX  JUISA
cTUMyJHpoBaHusi coOpita. I[lpoma-
ranga u PR, ux ocodbennoctH.

Pasznen 8.

Pa3paborka MapKkeTHHIOBOM
CTpaTeruu npeanpusTus.

Tema 8.1 OcHOBHbIE CpeACTBa BO3JCHCTBUS | TEOPETUUECKUI
Pa3paboTka MapKeTHHIOBOH | KOMIIJIEKCa MapKETHHIOBBIX KOMMY- | OIPOC
CTpaTeruu Ha OCHOBE | HUKAIUH. Mopnens rporecca
KOMILJIEKCa ~ MapKETHHTOBBIX | KOMMYHHUKAIIHH. Crparerus
KOMMYHUKAIUH. MPOTAIKUBAHUS TOBapa M CTpPATETHUs

IPUBJICYEHUS] TOTPEOUTENS K TOBAPY.
Tema 8.2 [Ipumenenue MeToJa SWOT- | npaktrueckoe
Pa3zpaboTka MapKeTHMHIOBOW | aHaJIM3a Ui BBIOOpAa MapKETHHIOBOH | 3a/laHUe

CTpaTeruy Ha OCHOBE aHAIU3a
COCTaBJISIOLINX Cpelibl
OpraHM3alMH.

CTpaTEeruu.




3. CTpyKkTypa 1M CHMILITHHBI
Ounas popma o0yueHus:

Bua pabotsl TpynoeMKoCTbh, 4aCOB
3 cemecTp Bcero
O0111as1 TPY/10€EMKOCTh 108 108
AynuTopHasi padora: 72 72
Jlexyuu (JI) 32 32
Ipaxmuueckue 3anamus (113), ¢ mom yucne 3auem 30 30
Jlabopamopuwvie pabomut (JIP) 10 10
CamocrosiTe/ibHas padoTa: 36 36
Kypcosoii mpoekt (KII), kypcoBas pabora (KP)
Pacuetno-rpaduueckoe 3ananue (PI'3) - -
Pedepar (P) 10 10
Occe (D) - -
CamocTosTeIbHOE H3YUYCHHE Pa3/ICTIOB 10 10
KonTponbnas padota (K) - -
CamonoaroroBka (mpopabotka u MTOBTOPCHHE 16 16
JEKIMOHHOTO MaTrepualia W MaTrepuaja yd4eOHWKOB U
y4eOHBIX MOCOOMH, MOArOTOBKAa K JIA0OpAaTOPHBIM U
MPAKTUYECKUM 3aHATUSAM, KOJUIOKBUYMaM, pPyOeKHOMY
KOHTPOJTIO | T.]I.)
[TonroToBka u cliava 3K3aMeHa - -
Bujx nToroBoro KOHTpoOJst JuddepeHnnpoBaHHbIT

3a4€CT

OuHo-3204Hasi GpopMa 00y4eHH:

Bun pabotst

TpynoeMKoCTbh, 4acOB

3 cemecTp Bcero
OO0masi Tpy10eMKOCTh 108 108
AyautopHasi pabora: 44 44
Jlexyuu (J1) 20 20
Ilpakxmuueckue 3auamus (I13), ¢ mom uucne 3auem 18 18
Jlabopamopuwvie pabomut (JIP) 6 6
CamocrosiTesibHas padora: 64 64
Kypcosoii npoexT (KII), kypcoBas pabora (KP)
PacuetHo-Tpaduueckoe 3aganue (PI'3) - -
Pedepar (P) 10 10
Occe (D) - -
CamocTosiTeIbHOE U3YUCHHE Pa3IeTIOB 14 14
KonTponbHas padota (K) - -
CamMonoaroroBka (mpopaboTka " IIOBTOPEHHE 40 40
JEKIIMOHHOTO MaTepuajia M Marepuaia YYeOHHKOB U
y4eOHBIX MOCOOWH, MOATOTOBKAa K JAaOOpaTOpHBIM U
MPAaKTUYECKUM 3aHITHSAM, KOJUIOKBHYMaM, pyOeKHOMY
KOHTPOJIIO U T.J.)
ITonroToBka u cjraua 3K3aMeHa - -
Bupa utoroBoro KOHTpoOJIst JuddepenunpoBaHHbII

3a4CT




4. Pacnipenesienne BUI0B Y4eOHOI pa0oThl M X TPYA0EMKOCTH IO pa3jejiaM

Ounas popma o0yueHus:

KomngectBo yacos

as- HawnmenoBaHue pa3ieiaoB Aynuropnas
p pasa Beero | Padota Bueayn.
Acna pab6ora CP
J |II3 | JIP

1 Pa3nes 1. BBenenne B MapKeTHHT 8 2 2 - 4

2 Pa3nen 2. PoiHOYHAs cpe/ia M ee COCTABJISAIOIIME 16 6 4 2 4

3 Pa3nen 3. ToBapHasi NoJMTHKA NPeINPUATHS 12 4 2 2 4

4 Pa3znen 4. CObITOBasE MOJTUTHKA NPEANPUSTUS U 10 5 4 i 4
OpPraHu3anusi TOBAPOJABHKEHUS

5 Pa3nen 5. lleHoBasi MOJIMTHKA MPeINPUITHS 16 4 4 2 6

6 Pa3nen 6. MapkeTHHIOBbI€ HCCJIeI0BAHUS 18 6 4 2 6

v Pazgen 7. Texnosornu 3¢(peKTUBHOM NPOAAKU 14 4 4 5 4
NMPOAYKTA

8 Paznen 8. Pa3paborka MapKEeTHUHI0BOM 14 4 6 4
cTpaTeruu npeanpusiTus
Bcezo: 108 32 | 30 10 36

[Mpumeuanusi: 1) Ctpoka «Bceeoy» NMPUCYTCTBYET TOJIBKO B TaOJMIE TOCIEAHEro cemectpa. B Helt

0TpPaXXacTCA 061_1_[66 YHCJIO 4aCoOB I10 BuaamM pa60T 3a BCCh IICPHUOJ] O6y‘~ICHI/IH.

Ouno-3a04Has popma oOyueHus:

KonuuectBo yacoB

Negw- HaumeHnoBanue pa3nenos Aymuropras

P pasA Beero | pabora Bueayn.

Aiena pa6ora CP

J (13 | JIP

1 Pa3nes 1. BBenenne B MapKeTHHT 8 2 2 - 8

2 Pa3nen 2. PoiHOYHAs cpeia M ee COCTABJISAIOIIME 16 ) 2 } 8

3 Pa3nes 3. ToBapHasi OJIMTHKA NPENPUATHS 12 2 2 2 8

4 Paznen 4. CObITOBasi MOJMTUHKA NMPEANPUATHS U 10 5 2 i 8
OpraHu3anys TOBapOABHKEHHSA

5 Paznen 5. IleHoBast NOJIMTHKA NPeANPUSTHSA 16 4 4 2 8

6 Pa3nen 6. MapkeTHHIoBbI€e HCCJIEIOBAHUS 18 4 2 2 8

7 Paznen 7. TexHnosiornu 3¢ pekTuBHO nMpoaaku 14 2 2 2 8
NPOAYKTA

8 Paznen 8. Pa3paborka MApPKETHHIOBOM 14 2 2 8
CTpaTeruy npeanpusiTus
Bcezo: 108 20 | 18 6 64
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5. TemaTn4yeckuii MJIaH y4eOHON TUCHHUIIMHBI

Ounas popma o0yueHus:

HaunmeHoBaHue Copepxxanue y4yeOHOro marepuana, JadopaTopHbIe O0bem yacos/ Oo0pazoBa- | ®opmupyemsblie | Dopmbl
pa3/iesioB U TeM padoThl U NPaKTHYeCKHe 3aHATHS, CAMOCTOSATEJbHAS | 3a4eTHBIX eUHMI] TeJIbHbIE KOMIIeTeHIIUH/ | TeKyLIero
padoTa CTyeHTOB, KypcoBasi paboTa (IIpoeKT) TeXHOJIOTHH YPOBEHb KOHTPOJIs
OCBOCHHMHA™
1 2 3 4 B 6
108/3
Pazpea 1. Jlekuun 2 BBognas OIIK-2
Beenenne B Mapkerunr | 1 MapKeTUHT U ero OCHOBHbIE (DYHKIMH. JEKIUS [1K-21
2 Ilesn, MPUHIMIIBI M TUITBI MAPKETHHTA.
IIpakTH4yeckue 3aHATHS 2 [IpakTrueckoe OIIK-2 TEOpPET. OIpOoC,
1 OrmpezienieHne MapKETUHTa U €r0 MECTa B CHCTEME 3aHATHE IK-21 MIPAaKT. 3aJJaHHE
IIPOU3BO/ICTBO-00pallICHHE.
2 OCHOBHbIE IOHATHUS] MAPKETHUHTA.
CamocTosiTe/ibHasi padoTa CTy/IeHTa 4 Pedepar, OIIK-2 Hoxknan mo
1 Kommekc MapKeTHHTa, ero OCHOBHBIC paboTa ¢ [1K-21 pedepary
COCTaBJISIIOLIHE. WHTEPHET-
2 @DyHKIIUM MapKETUHTa, UX CPAaBHUTEIbHBIN aHAIN3. pecypcamu
3 [TonsiTHe TOBapa U TOBApHOTO ACCOPTUMEHTA
4 CyOnexTsl MapkeTHHra. Hyxkaa u notpe6HOCTb.
5 OOMeH U cienka Ha pbIHKE TOBAPOB U YCIIYT.
6 ObGecneuenue KOHKYPEHTOCIIOCOOHOCTH
OpEeanpusATHs.  HAa  OCHOBE  MAapKETHHIOBBIX
HCCIIEOBAHMM.
Paznen 2. Jlekuuu 6 O0630pHas OIIK-2
PoiHouHasi cpexa um ee |1 CocraBnsomuye pbIHOYHOW Cpeabl MpeAnpUsTHUs, JeKnus, IK-21
coCTaBJISIIOLIIME. UX BIMSIHUE HA MAPKETUHTOBYIO JIESITEIbHOCTD. npobiemMHast
2 Knaccudukanus PBIHKA WHIUBUYaJIbHBIX JeKIuUs
notpeOuTenei. [IpodunbHbIi aHaJIN3
noTpeduTenei.
3 CerMeHTHpOBaHKE U MO3UIIMOHUPOBAHNE PHIHKA.
4 OTnuuus U OCOOCHHOCTH pbhIHKA NPEIIPUITUNH —
notpeOuTeneil.
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5

UYeTsIpe THIIA PHIHOYHON KOHKYPEHIUU.

6

AHamu3  1eH WU TOBApOB  KOHKYPEHTOB.
KoHKypeHTHBII cTaTtyc GUpMBI.

I[IpakTnyeckue 3aHATHS [IpakTrueckoe OIIK-2 TEOPET. ONpoC,
3aHATHE, [1K-21 MpaKT. 3aJlaHue
1 Mukpocpena u Makpocpena, uX - 3HAUCHHC B ceMuHap-
JEsITebHOCTH NPEIPUSITHH. JHCTTYT
2 KonTponupyeMble 1 HEKOHTpOJIHUpYEMble (HaKTOPBI
MapKETHHTA.
3 KonbroHKTYpa phIHKA, €€ 0OCOOCHHOCTH.
JlaGoparopHas pabora Keiic-3ananue OIIK-2 IIpoBepka keiic
1 Mopeib OKyIaTeabCKOro MOBEICHHUS. [1K-21 3a1aHUSA
2 Kiaccudukanms norpedbuteneid — mpeanpusTHid.
3 OcobeHHOCTH TIEHOOOPa30BaHUs TPH  Pa3THMYHBIX
TUIAX PHIHOYHOM KOHKYPEHIIHH.
CamocTosiTe/ibHasi padoTa CTy/IeHTa Pedepar, OIIK-2 Hoxknan mo
1 KOHKYpEeHTHBIE CTPYKTYPBI. paborta c I1K-21 pedepary
2 KoHTakTHBIE ayUTOpUU M paboTa C HUMHU. UHTCPHET-
3 MapKeTHHIOBBIE IOCPEIHUKH. pecypcamMn
4 MoOTHUBBI MOKYNIKM W peakuus noTpedurenei Ha
Mepbl KOMIUIEKCa MapKeTHHTA.
5 Ponu motpebureneil mpu COBEpLIEHUH MOKYIKH.
OTHolleHNEe WHAMBUIYAJIBHBIX MOTpeOUTENeNl K
HOBBIM TOBapam.
6 OTnuunss ¥ OCOOCHHOCTH PBIHKA TMPENNpPUATHI -
notpeOuTeneil  OT  pbIHKA  MHAUBUAYAJIbHBIX
norpedurenei
7 OcHOBHbIE 3Tanbl NPUHATUS PEUIEHHUS] O MOKYIIKE
JUIsL HYKJ1 IPOM3BOJICTBA.
8 [Iporiecc mpuHATHS peUIeHHs O 3aKylnKax Ha
rOCYJJapCTBEHHBIX NPEANPHUATHUSIX.
9 VccneoBanme THIIOB PHIHOYHON KOHKYPEHITHH.
10 BnusiHue KOHKYpEHTHOH cCpebl MpeanpusTHs Ha
€r0 MapKETHHTOBYIO JIESITEILHOCTB.
Paznea 3. Jlekuun [Tpobnemuas OIIK-2
ToapHas noJuThKa | 1 \ [Tonsitue «roBapy». Knaccudukanus ToBapa. JEKIIHS, IK-21
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NnpeAnpuATHs. 2 ToBapHass  MONWUTHUKA  NPENIPUATHUS. da3sl JaeKnus -
YKU3HEHHOI'0 LIMKJIA TOBApa. JUCKYCCHS
3 Bunabl KOHKYpEHTHBIX MPEUMYILIECTB TOBapa U
crocoObI NX 00ecreveHus.
4 MapouHasd  DOJMTHKA NpeanpusaTds. ToBapHbIN
3HAK.
IIpakTu4yeckue 3aHATHS [IpakTrueckoe OIIK-2 Teoper. omnpoc,
3aHATHE, [IK-21 MIPaKT. 3aJlaHue,
CEeMHHap-
1 MynbTHaTpUOYTHUBHASI MOJIENb TOBApA.
2 [InanupoBanue OTHOCUTEIIbHOHN [I0JIE3HOCTHU Areiyeen
TOBapa.
3 AcCCOpTUMEHTHAsI NOJUTUKA MPEANpUATUS U €€
BIMSIHUE Ha oO0ecledeHne KOHKYPEHTOCIIOCOOHO-
CTH.
Jlaboparopasi paéora Keiic-3ananue OIIK-2 IIpoBepka
1 CriocoObl co3aHUs IICHOBOIO IPEUMYIIECTBA. [1K-21 Kelc-3ajaHust
2 Crparerun muddepeHumanmn.
3 Bnusuue  OpeHA-uMuka  ToBapa Ha  €ro
G hepeHIMAINIO.
CamocrosiTesibHasi padoTa CTy/IeHTa Pedepar, OIIK-2 OTtBeThl Ha
1 CBsi3p 3TamoB KU3HEHHOTO LMKJIAa TOBapa C pabora c [1K-21 BOIPOCHI IO
LIEHOBOW IOJIMTUKOM NMPEATIPUATHS. UHTEpHET- pedepaty
pecypcaMu
2 MapoyHasi noysnTuka. bpeHa-uMuIpK ToBapa.
3 3HaueHue OpeHJa Mpu MPOJABUKEHUU TOBapa H
CTUMYJIMPOBAHUU CIIPOCA.
4 ToBapHblli 3HaK. Bubl TOBapHBIX 3HAKOB.
5 YnakoBKa ToBapa U BBINOIHSIEMbIE €10 (QYHKITHH.
6 Bnusinne LIEHOBOT'O IIPEUMYIIECTBA Ha
MIPOJIBMKEHHE TOBapa.
Jleknun OIIK-2
[1K-21
1. [ToHsATHS TOBAPOABMIKEHHUE U TOBAPOOOOPOTA. [TpobnemHuas
JeKIus
Paznen 4. CobiToBas | 2. OcHoBHbIE IIPUHLUIIBI BbIOOpa KaHaJIOB

MOJIMTUKA NPECANPUATHSA.

pacnpeziesieHus: TPOAYKIIHH.
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3. COblTOBasE TONMTUKA TpEANpHUsATUsA. BapuaHThl
COBITOBOM MOJIUTHKHU.
4. OneHka 3¢ (EeKTUBHOCTH KaHAJIOB PacHpeaeICHHUS.
IIpakTnyeckune 3aHsATHS
1. [Ipunsatne pemenui 10 OCHOBﬂbeﬁommmfl onpoc [IpakTrueckoe OIIK-2
TOBAPOIBHIKCHUSI. 3aHATHE, [1IK-21
2. PoJib pO3HUYHBIX U ONITOBBIX TOPTOBIIEB B MIPOIIECCE CeMHHap-
TOBAPOJABUKECHHUS. JUCKYCCHUS
3. OnrtoBasi TOProBis, pojb ONTOBUKOB B IIPOLIECCE
TOBaPOJABUKECHHUS.
4. Oranbl COBITOBOM JNEATENLHOCTH MPEANPUSITHS.
5. Tunbl KaHajaoOB pacmpeneseHUs TOBAapOB M UX
byHKIIH.
6. D) PeKTUBHOCTH UCITOJIE30BAHUS TOCPETHIKOB.
CamocrosiTesibHasi padoTa CTy/IeHTa
1. PemeHns o CTpykType KaHasa paclpeesIeHus. Pa6ora c
2. BrisiBieHre  OCHOBHBIX ~ BapHMaHTOB  KaHAJOB WHTEPHET OIIK-2
TOBAPOIBHKCHUSI. pecypcamu IK-21
3. Po3nnynas Toprosis. Buabl po3HUYHBIX TOPTOBBIX
PEATPUITHI.
4. DakTopsl u cxema BbIOOpA KaHaJIOB
pacrpeieneHusl.
S. [Ipsimast uHTErpalys U ee BINUSIHNUE Ha COBIT.
6. CpaBHUTENBHBII aHANU3 BAapUAHTOB COBITOBOMA
TTOJINTUKH.
Pazgen 5. Jlekuun [TpobnemHuas OIIK-2
IenoBas nmoJuTHKa | 1 3agaun 11eHo00pa3oBaHus M QYHKIIUU [ICHBI. JIEKIIUS [1IK-21
npeanpusTus 2 OcCHOBHBIE METOIBI IIEHOOOPA30BaHUSI.
3 Oransl GopMHPOBAHUS PHIHOYHOU IIEHBI HA TOBAp.
4 Crpareruu TpEeMHAIBHBIX MW 3alIUTHBIX IIEH,
1IeHOBOM quddepeHnnanuu 1 0aTaHCUPOBAHHUS.
5 Tumel  pBIHKOB,  ONpEACIAIOMNE  TOIXOA K
1IEHO00Pa30BaAHHUIO.
6 Crparernu  11eHOOOpa30BaHUS HAa  Pa3IMYHBIX
CTaJIMAX )KM3HEHHOTO IIMKJIa TOBapa.
IIpakTnyeckue 3aHsATHS ITpakTrueckoe OI1K-2 Brinosnnenue
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1 [lonsiThe 1EHBI W 1EHHOCTH (MOKYNATEIbCKOM 3aHATHE, [1K-21 KelCcoB,
TMI0JIE3HOCTH) TOBapa. Kelic-cTanu IPAKT. 3a/1aHue
2 @DakTopbl IEHOOOPa30BAHUSI.
JlaGoparopHasi pabora
1 3arpaTHbIi METOJ| IIEHOOOPa30BaHUs: OPHEHTAIHS
Ha U3JEPIKKU.
2 Meton ~ meHooOpa3oBaHHsSI  «CIEOBaHHWE  3a Keiic-3amanue OIIK-2 [TpoBepka
KOHKYPEHTOM) [1IK-21 Kelc-3a1aHns
3 Metox 11eH000pa30BaHus «OPUEHTAIUS HA CIIPOCH»
4 Cxembl pOpMUPOBaHUS LIEHBI
CamocTosiTe/ibHasi padoTa CTy/IeHTa Pedepar, OIIK-2 Jloknan mo
1 IToHATHS LIEHB], IEHHOCTH U LIEHOOOpa30BaHUs. uHpopManu- [1K-21 IIPOEKTY
2 Ctpareruu 11eH000pa30BaHKs HOBBIX TOBApOB. OHHBIH IIPOEKT
3 VYcranoBnenue  1eH 1m0 reorpaduueckomy
TIPUHIINITY.
4 Meron LIEHOOOpa30BaHuUs Ha OCHOBE
BOCHIPUHUMAEMOI IIEHHOCTH.
5 AJbTepHATUBHBIE CTPATETHH 1IEHOOOPA30BAHMSL.
6 3aBHCHMOCTB CIIPOCa M LIEHBI Ha TOBAp.
7 ['ocynapcTBeHHOE peryaupoBaHue IIeH Ha TOBap.
8 3aTpaTHO-MapKETUHI OBBIN croco6
1IEHO00Pa30BaHMUS.
Paznen 6. Jlekuun O630pHas OIIK-2
MapkeTHHTOBBIE 1 OcHOBHBIE HaTpaBIeHUS MapKETHUHTOBBIX JEKIHs, [K-21
uccjae10BaHusA WCCIICIOBAHMIA. npobeMHast
2 HUctounuku  momydeHus  wHQOpMAIMM IS JeKIHS,
MapKETHHTOBBIX HCCIIEJOBAHUH. JIeKITHSI-
3 WccnenoBanne ¢GuUpPMEHHONM CTPYKTYpbl PpbIHKA, AUCKycCus
KOHKYPEHTOB M OTpeOuTeNeil.
4 OmpeneneHusi 1EHOBOM W COBITOBOM TOJMTHKHU
OpEeNnpusaTHs  Ha  OCHOBE  MapKETHHTOBBIX
HCCIIEOBAHMI.
IIpakTHYecKHe 3aHATHS [IpakTnueckoe OIIK-2 Teoper. onpoc,
1 3ajaun MapKETUHTOBBIX MCCIICIOBAHUMN, TIPUHIIAIIHI 3aHsATHE, [IK-21 TECT
u JTarnbl MIPOBEICHUS MapKETUHTOBBIX KOHTPOJIbHAS
WCCIICIOBAHMIA. pabora,
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KauecTBEHHBII M KOJMYECTBEHHBIM  ACIIEKTHI
MApKETUHTOBBIX UCCIICAOBAHUIM.

CeMUHap-
JIACITYT

3 O6paboTtka pe3yabTaToB MapKETUHTOBBIX
UCCIIEIOBAaHUM C  TNOMONIbIO  CTAaTUCTHYECKUX
METOJIOB.
4 Breibopounble uccineoBaHUS B MapKETHHIOBBIX
uccrnenoBanusx.  HecnmywaifHble — BBIOOpOYHBIE
HCCIIeTIOBaHMSI.
JlabopaTopnasi paGora Keiic-3ananue OIIK-2 [IpoBepka
1 AHKETHUPOBaHUE U MPUHIIUIIBI TOCTPOCHUS AHKET. [1K-21 Keic-3a1aHus
2 KayecTBeHHBIE METOABI  WCCIICAOBAHHS pBIHKA:
bokyc-rpynnbl, TIyOMHHBIE U  HaIllpaBJICHHBIC
HWHTEPBBIO.
CamocTosiTe/ibHasi padoTa CTy/IeHTa Pedepar, OIIK-2 Hoxknan mo
1 HccnenoBanne ToBapa M €ro KOHKYPEHTHBIX paboTa ¢ [1K-21 pedepary
IPEUMYIIECTB. WHTEPHET-
2 Uccnenosanue HEINOCPEICTBEHHBIX u pecypcamu
MOTEHINAIBHBIX KOHKYPEHTOB.
3 HccnenoBanue TpeOoBaHMiA  moTpeduteneld U
COCTaBIICHHUE nopTpera MOTEHIMAILHOTO
MOTPEeOUTEIIS.
4 HccnenoBanne 1eHBI Ha TOBap, NPOBEIEHUE
1IEHOBOT'0 aHAJIN3a PhIHKA.
5 VccnenoBanue cucteMbl CTUMYJIUPOBaHUS COBITA.
6 HccnenoBanue OCHOBHBIX KaHaJoB
TOBApOJIBUKCHUSI.
7 O6paboTka pe3ynbTaToOB MapKETUHT OBBIX
HUCcCIeJOBaHUH.
8 CocraBieHne npuMepa aHKETHI JJIS TPOBEICHHS
orpoca noTpeduTene.
9 CpaBHeHue 3 PEKTUBHOCTH METO/IOB
MapKETUHTOBBIX MCCIIEJOBAHUM.
10 ObecnieyeHre  JOCTOBEpPHOCTH  Tpu  cOope
uHpopMaluu.
Paznea 7. Jlekuun [IpoGnemHuas OIlIK-2
Texnonornn 1 OcHoBHble ~ 3Tanmbl  mporecca  3(deKTUBHOM JEeKLus, [K-21
3¢ eKTUBHONH TNPOIAKH TPOJTAXKMU. JICKIIUS-
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NPOAYKTA. 2 PeknamHast 1eATeNbHOCTD TPEAIPUSITHSL. JTICKYCCHS
3 OCHOBHBIE METO/Bl CTUMYJIUPOBAaHUS CObITa U UX
CPAaBHUTEJIbHBIN aHAJIN3.
4 Onenka > (EKTUBHOCTH PA3TMYHBIX  METOJIOB
CTUMYJIUPOBAHHS COBITA.
IIpakTnyeckue 3ansaTus [IpakTrueckoe OIIK-2 Teopert. onpoc,
1 OcHOBHBIE ~ TPUHIUNBI ~ PabOTBI  TOPrOBOTO 3aHATHE, [1K-21 BBIIIOJIHCHHE
anmapara. CeMHHap- Keiica, MpaxT.
2 Opranuzanus ymnpaBJIeHHUS TOPrOBBIM arIapaToMm JUCKYCCHS 3a/1aHue
(hup™msI.
JlabopaTopHbie padoThl Keiic-3ananue OIIK-2 OO6cyxaeHue
1 PazpaGoTka 1ulaHa pEKJIAMHOM KaMIIaHUM | [1K-21 Keic-3a1aHus
IIPOABHKEHHMSI TOBApa.
2 @opMbI yCTAaHOBIICHHS IEH JUI CTHUMYJIUPOBAHHS
ObITa.
CamocTosiTe/ibHasi padoTa CTy/IeHTa Pedepar, OIIK-2 OTtBeThI HA
1 Peknamusble nenu. Ilpumepsl pekiiaMHbIX LiETeH. paborta c I1K-21 BOIPOCHI IO
2 [Tomxoap! K GOPMHUPOBAHUIO PEKIIAMBI. HUHTCPHET- pedepary
3 ConeprkaHue peKJIaMHOT'O 0OpaIeHuUs. pecypcamMu
4 Crunb, TOH, ¢QopMaT M cioOBa  PEKIAMHOIO
oOpartneHusl.
5 ITnan u Or0/PKET peKsIaMHON KaMIaHMU.
6 @opMBbI yCTAaHOBIICHHS IEH JUII CTHUMYJIHUPOBAHHS
cOBITA.
7 Bunnl ckugok ¢ IeHEL.
8 ITponaranna u PR, nx ocobenHoctu.
9 Hcnonp3oBanue JIMYHBIX POIax TSt
CTUMYJIUPOBaHMsI COBITA.
10 Pa3paloTka nmpuMepa peksiaMHON KaMIIaHUH.
11 Onenka 3(eKTUBHOCTH PEKIaMHON KaMITaHUU.
12 Onenka 3¢(eKTUBHOCTH TEXHUKHU JIMYHBIX MPOJAX
poJIaBIa.
Pasznea 8. Jleknun [TpoGnemHuas OIIK-2
Pa3paborka 1 KoMmiekCc MapKkeTHMHIOBBIX KOMMYHUKALMH, €ro JEKIHS IK-21
MapKeTHHIOBOii OCHOBHBIE COCTABJISIIOIIIUE.
cTpaTerumn 2 Pa3paboTka MapKeTMHTOBOI CTpaTeruu Ha OCHOBE
npeAnpUsiTHS. aHaJIN3a COCTABJISIONIUX CPeJibl OpPraHU3alUH.

17




IIpakTHYecKkHe 3aHATHS 6 [IpakTnueckoe OIIK-2 Teoper. onpoc,
1 OcCHOBHBIE CpeJICTBAa BO3JCUCTBUS  KOMIUIEKCA 3aHATHE, [1K-21 MIPaKT. 3aJlaHue,
MapKETUHTOBBIX ~ KOMMYyHUKauui.  Pa3pabotka CEeMHHap- TECT
MapKETUHTOBOM CTpaTeruy Ha OCHOBE KOMILJIEKCa JUCKYCCHS,
MapKETUHTOBbIX KOMMYHHUKAIIUH. KOHTPOJIbHAS
2 Crparerusi mpoTaJKMBaHHUs TOBapa U CTpaTerus pabora
MIPUBJICUCHUS] TOTPEOUTENS K TOBAPY.
3 [Ipumenenne meroga SWOT-ananuza mist BeIOOpa
MapKETHHIOBOM CTPATErUu.
4 [TpoBeaenue nudhepeHIMPOBaHHOTO 3a4eTa
CamocrosiTesibHas padoTa CTyAeHTa 4 Pabora ¢ OIIK-2 Jloknan o
1 Oco0OeHHOCTH  UCHOJB30BAaHUST  MApPKETHUHTOBBIX UHTEpHET- [1K-21 MIPOCKTY
KOMMYHHKAIUH. pecypcamu,
2 Moens nporiecca KOMMYHUKAIIUHU. uH(popMaIu-
3 Crparerus BbIBOJIa IPOAYKTA HA PHIHOK «TOJIKAN» OHHBIN MTPOEKT
4 Crparerus BbIBOJa IPOJYKTA HA PHIHOK «TSIHH
5 OcoGennoctu mnpumenenus SWOT-ananuza B
MapKETHHTE.
6 [Tpumep nposenenuss SWOT- aHanuza u BbIOOpa
MapKETHHIOBOM CTPATErUu.
Bcero: 108
Ouno-3a0uHas popma 00ydeHUs :
HaumenoBanue Copepxxanue yuyeOHOro Marepuana, JjadopaTopHbie O6bem yacoB/ Oo0pazoBa- | ®opmupyemsblie | Dopmbl
pPa3fesIioB M TeM padoThl M NMPAKTHYECKHE 3AHATHS, CAMOCTOSATEJbHASl | 32a4€THBIX eJHHHULL TeJbHbIE KOMIICTCHIIUH/ | TeKyILIero
padoTa CTyeHTOB, KypcoBasi paboTa (IpoeKT) TeXHOJIOTHH YPOBEHb KOHTPOJIS
OCBOCHHMA®
1 2 3 4 5 6
108/3
Pazpean 1. Jleknumu 2 BBoanas OIIK-2
BBenenue B MapKeTHHT 1 MapKeTHHT U er0 OCHOBHbIE (DYHKIIUH. JEKIHS IK-21
2 I{enw, MPUHIIMITBI ¥ TUTTHI MAPKETHHTA.
IIpakTHYecKHe 3aHATHS 2 [IpakTnueckoe OIIK-2 TEOpET. OIIpoC,
1 OmpenenieHne MapKETUHTA U €r0 MECTa B CHCTEME 3aHATHE IK-21 MPAKT. 3aIaHUE

HpOI/IBBOIlCTBO-O6paIJ_ICHI/IC.
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2

‘ OCHOBHBIE IOHATHS MAPKETHHIA.

CamocTosiTe/ibHasi padoTa CTy/IeHTa Pedepar, OIIK-2 Joknan mo
1 Kommekc MapKETHHTA, €ro OCHOBHBIE pabora c [1K-21 pedepary
COCTAaBJISIOLIHE. UHTEpHET-
2 OyYHKIIMY MAPKETUHTA, UX CPABHUTEIIbHBIN aHAIU3. pecypcamu
3 IToHsATHe TOBapa U TOBApHOI'O aCCOPTUMEHTA
4 CyOnexTsl MapkeTHHra. Hykaa u moTpeOHOCTb.
) OOMeH 1 cenKa Ha PHIHKE TOBAPOB U YCIYT.
6 ObGecneyeHue KOHKYPEHTOCTIOCOOHOCTH
OpEeanpusTHs.  HAa  OCHOBE  MAapKETHHIOBBIX
HCCIIEOBAHMII.
Paznea 2. Jlekuun O630pHas OIIK-2
PoiHouHasi cpexa um ee |1 CocraBisomMe pPbIHOYHOM Cpenbl MpeanpusTus, JeKIus, I1K-21
cocTaBJIsIIOLLIMeE. WX BIHMSIHAE HA MAPKETUHTOBYIO JICSITEIILHOCTD. npobJieMHas
2 Knaccudukanus pBIHKA WH/IUBUIYaJIbHBIX JEeKIUS
norpeOuTenei. [TpodunbHebIii aHam3
oTpeOuTeINeH.
3 CerMeHTHpOBaHKE M MO3UIIMOHINPOBAHNE PHIHKA.
4 OTivuus U OCOOEHHOCTH pBhIHKA NPEANpUATHN —
oTpeouTeneH.
5 UYeTsIpe THNA PHIHOYHON KOHKYPEHIUU.
6 AHamu3 1HeH W TOBapoB  KOHKYPEHTOB.
KoHKypeHTHBI cTaTyc GUpMBL.
IIpakTH4eckue 3aHATHSA [IpakTnueckoe OIIK-2 TEOpeT. OIpoc,
3aHsTHE, [1K-21 IIPAKT. 3a/1aHue
1 Mukpocpena u Makpocpena, HX - 3HaYeHME B CeMHHap-
JeSITeTbHOCTH NPENPUSITHH. JHCTTYT
2 KonTponupyemble 1 HEKOHTpOJIUpYeMble (PaKTOpPbI
MapKETHHTA.
3 KoHbIOHKTYpa phIHKA, €€ OCOOEHHOCTH.
4 MoJienib TOKYNaTeNbCKOTo MOBEICHUSI.
5 Knaccudukanus norpedbureneit — npenpusTui.
6 OcobeHHOCTH IIeHOOOPa30BaHUs MPH  Pa3IMYHBIX
TUTIAX PHIHOYHOW KOHKYPEHIIHH.
CamocrosiTeibHas padoTa CTyAeHTa Pedepar, OIIK-2 Joknan 1o
1 ‘ KoHKypeHTHBIE CTPYKTYPBHI. pabora ¢ [1K-21 pedepary
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2 KoHTakTHBIE ayUTOpUN M paboTa C HUMHU. WUHTEPHET-
3 MapKeTUHIOBbIE TOCPEAHHKH. pecypcamu
4 MOTHUBBI MIOKYIIKM W peakius mnorpeduteneii Ha
Mepbl KOMIUIEKCA MAPKETUHIA.
5 Pomu motpeburenell mpu COBEPLICHUM MOKYIIKH.
OTHOIIEHHEe WHIUBUAYAJIbHBIX IOTpeOUTENIeH K
HOBBIM TOBapaM.
6 OTnuuusg U OCOOCHHOCTH pBIHKA MPEeNnpUATHil -
norpeOuTeneii  OT  pbIHKA  MHIUBUAYAJIbHBIX
norpedurenen
7 OcHOBHbIE 3Tanbl NPUHATUS PEUIEHHUS] O IOKYIIKE
JUIS. HY’KJ IPOM3BOJCTBA.
8 [Ipouecc mnpuHATHA pelIEHUS O 3aKylNKax Ha
rOCy/IapCTBEHHBIX MPEANPUATHUSX.
9 HccnenoBanue TUIIOB PIHOYHOM KOHKYPEHLIUH.
10 BinsiHMe KOHKYpEHTHOM Cpeapl IPEANpUATHS Ha
€r0 MapKETUHIOBYIO JESITEILHOCTD.
Pazgen 3. Jlekuuu [TpobnemHuas OIIK-2
ToBapnasn noauTuka | 1 ITonsarue «roBap». Knaccudukanus Topapa. JEeKLus, I1K-21
npeAnpuATHs. 2 ToBapHas ~ moaWMTHKA  NPEIIPUATHS. da3bl JIeKnus -
YKU3HEHHOT0 LIMKJIa TOBapa. JUCKYCCHS
3 Bunbl KOHKYpEHTHBIX MPEUMYILIECTB TOBapa U
Croco0bl UX 00eCIeYeHHUSI.
4 MapouHasd  TOJMTHKA NOpeanpuATvd. ToBapHbIN
3HaK.
IIpakTH4eckne 3aHATHA IIpakTueckoe OIIK-2 Teoper. omnpoc,
3aHATHE, [1K-21 MpaKT. 3aJlaHue,
CEeMMHap-
1 MynpTuaTpuOyTHBHAs MOJIETH TOBApA. THCKYCOHA
2 [InanupoBanue OTHOCUTEJIBHOM  IOJIE3HOCTU
TOBapa.
3 AccopTUMEHTHasl TOJIUTUKA NPEINPUATHS U €€
BIIUSTHUE Ha o0ecrieueHue
KOHKYPEHTOCIIOCOOHOCTH.
JlabopaTopas padora Keiic-3ananue OIlIK-2 [Iposepka
1 CriocoObl co3aHUs IIGHOBOT'O MPEUMYIIECTBA. [1K-21 Keic-3a1aHus
2 Crpareruu nuddepeHnmanuu.
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3 Bnusane  OpeHA-uMuka  TOBapa  Ha  €ro
mudepeHnmanmo.
CamocrosiTeibHas padoTa CTyAeHTa Pedepar, OIIK-2 OTtBeThI HA
1 CBsi3p  3TamoB  KU3HEHHOIO LHMKJIA TOBapa C pabora c I1K-21 BOIIPOCHI 110
LIEHOBOM IIOJINTUKOU NPEATIPUATHS. UHTEPHET- pedepaty
pecypcamu
2 MapouHas nonuTtuka. bpeHa-umMupK ToBapa.
3 3HaueHue OpeHJa Ipu IPOABIKEHHUM TOBapa MU
CTUMYJIMPOBAHUU CIIPOCA.
4 ToBapHbIl 3HaK. Bujbl TOBapHBIX 3HAKOB.
3) YnakoBKa ToBapa M BBIINOJHAEMbIE €10 (PYHKITUH.
6 Bnusinue LIEHOBOI'O IIPEUMYIIECTBA Ha
IIPOJBUIKEHHE TOBApA.
Jlekuuu OIIK-2
I1K-21
1. [ToHsiTHS TOBapOABUKEHHUE U TOBAPOOOOPOTA. [Tpobnemuas
JEeKLUs
Paznen 4. CobiToBas | 2. OcHoBHbIE IIPUHLAIIBI BbIOOpA KaHaJIOB
MOJIMTHKA NPeANpPUSTHSA. pacnpeneseHus: IPOAYKIIMH.
3. COpITOBas MONUTHKA MNpeAnpusatus. BapuaHTel
COBITOBOM NOJUTHKH.
4. Onenka 3((eKTHBHOCTH KaHAJIOB PacIpeIeIeHHUSL.
IIpakTHYecKHe 3aHATHA
1. IIpunsatre pemeHun 10 OCHOBH’EE@O}I&HI{BM?[ OIIpocC IIpakTueckoe OIIK-2
TOBapOJBUKEHHSI. 3aHSTHE, IK-21
2. Ponb po3HMYHBIX U ONITOBBIX TOPTOBLEB B IIPOLIECCE CEeMMHap-
TOBapOJABUKECHHUSL. JUCKYCCHUS
3. OnToBast TOProwisd, pojb ONTOBUKOB B IIPOLECCE
TOBapOJABUKECHHUSL.
4. Otanbl COBITOBOM EATEILHOCTH NPEANPUSTHSI.
S. Tunsl KaHajIOB pacHpeleNeHrs TOBapoB U UX
(GyHKIHU.
6. O} heKTHBHOCTH NCTIOIB30BAHMS TOCPETHUKOB.
CamocrosiTejibHasi paboTa CTyJeHTa
1. Penienust o CTpyKType KaHajla paclpeneacHusl. Pabora ¢
2. BoisiBieHHe  OCHOBHBIX ~ BapHMaHTOB  KaHAJOB HUHTEPHET OIlIK-2
TOBAPOIBMKEHUSL. pecypcamu IIK-21
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Po3nuunas Toprosisd. Buasl poO3HUYHBIX TOPrOBBIX
NPENPUSITUH.

4. dakTopsl " cxema BbIOOpa KaHaJIOB
pacnpe/esieHus.
5. [Ipsimast MHTErpaIysl U €€ BIUSHUE Ha COBIT.
6. CpaBHHUTENIBHBIA aHAIU3 BapUAHTOB COBITOBOM
TIOJIUTHKH.
Pazpnen 5. Jlekuuu [IpobGnemuas OIIK-2
LlenoBas NoJHuTHKA | 1 3agaun 11eH000pa3oBaHus U (PYHKIMH IIEHBI. JeKUus [K-21
npeanpusTus 2 OCHOBHBIE METO/IbI IEHOOOPa30BaHUsI.
3 Oransl GopMUPOBaHUS PHIHOYHON [IEHBI HA TOBAP.
4 Crpareruu nOpeMHaIbHBIX M 3alIUTHBIX IIEH,
1eHoBoH auddepeHnnanuu u GaTaHCUPOBAHHMS.
5 Tumbl  pBIHKOB, ONpeAeNsAIOImKe  IMOAXOJ K
1IEHO00OPa30BaHHUIO.
6 Crparerun 1eHooOpa3oBaHMsI Ha  Pa3IMYHbBIX
CTaJIMAX )KM3HEHHOTO IIMKJIa TOBapa.
IIpakTnyeckue 3aHATHS [IpakTrueckoe OIIK-2 Brinosinenue
1 [TonsiTe 1EeHBI W UEHHOCTH (MOKYMaTeIbCKOM 3aHATHE, [1K-21 KEWCOoB,
10JIE3HOCTH ) TOBapa. Kelc-cTaau NPaKT. 33/1aHUE
2 @DaxkTophl IEHOOOPA30BAHHUS.
JlabopaTopnasi paGora
1 3aTpaTHBIH METOJ II€HOOOpa30BaHUS: OpPHEHTALUS
Ha U3/IEPIKKH.
2 Meron  1eHOOOpa3oBaHHUSI  «CleAOBaHUE  3a Keiic-3ananue OIIK-2 IIpoBepka
KOHKYPEHTOM» [1K-21 Kelc-3aJaHns
3 MeTto 11eH000pa30BaHuUs «OPUEHTAIUS Ha CIIPOC»
4 Cxembl OpMUPOBaHUS LIEHBI
CamocTrosiTeibHas padoTa CTyAeHTa Pedepar, OIIK-2 Joknan 1o
1 IToHsTHS 1I€HbI, IGHHOCTH U IEHOOOpa30BaHusl. uH(popMaIu- [1K-21 MIPOEKTY
2 Crpareruu 11eH000pa30BaHNs HOBBIX TOBAPOB. OHHBIM IPOEKT
3 VYcraHoBneHue  LeH 1O reorpaduyeckoMmy
OPUHIUITY.
4 Meron 1IEHO0Opa3oBaHus Ha OCHOBE
BOCIIPUHMMAEMON IIEHHOCTH.
5 ANbTepHATUBHBIE CTPATETHH IIEHOOOPAa30BaHMSI.
6 3aBHCHMOCTB CIIPOCa M LIEHBI Ha TOBAp.
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7

I'ocynapcTBEHHOE peryanpoBaHue IIEH Ha TOBAp.

8 3aTpaTHO-MapKETUHTOBBII croco0
1IEHO00Pa30BaAHMUS.
Pasznea 6. Jlekuuu O630pHas OIIK-2
MapkeTUHIroBbI€e 1 OcHoBHbIE HallpaBJICHUSA MapKETHUHIOBBIX JIEKLIMS, [K-21
uccje10BaHusA UCCIICIOBAHU. npoOaemMHas
2 Hctounukn  monydeHus  UHPOpPMALUU UL JeKuus,
MapKETUHIOBBIX MCCIIEJOBAHUM. JEeKIMs-
3 HccnenoBanne (GUPMEHHON CTPYKTYpBl pBIHKA, AUCKYCCHUA
KOHKYPEHTOB M IOTpeOuTENeH.
4 OmpeneneHusi 1EHOBOM W COBITOBOM IOJIMTHKHU
OpEeanpusTHs.  HAa  OCHOBE  MapKETHHIOBBIX
HCCIIEJOBaHUII.
IIpakTHYeckHe 3aHATHA [IpakTrueckoe OIIK-2 Teoper. onpoc,
1 3a7auu MapKETUHTOBBIX HUCCIIEAOBAHUH, IPUHIIMIIBI 3aHATHE, I1K-21 TECT
u ITaIbI MIPOBE/ICHUS MapKETUHTOBBIX KOHTPOJIbHAS
UCCIICIOBAaHU. pa0ora,
2 KadecTBeHHBIM ¥  KOJMYCCTBCHHBIM  ACICKTHI CeMHUHap-
MapKETUHIOBBIX MCCIIEJOBAHUM. JUCITYT
3 O6paboTka pe3yNIbTaToOB MapKETHUHTOBBIX
UCCIIEIOBAaHUM €  IOMOILBIO  CTaTHUCTUYECKUX
METO/JIOB.
4 BeiOopouHble HcceOBaHUS B MapKETHHIOBBIX
uccnenoBanusx.  HecnmyualiHple ~ BbIOOpOYHBIE
HCCIIEIOBAHMSL.
JlabopaTopnasi paGora Keiic-3ananue OIIK-2 [Iposepka
1 AHKETHpOBaHNE W MMPUHIIUTIBI TOCTPOCHHS aHKET. [1K-21 Kelc-3a1aHus
2 KayecTBeHHBIE METOABI  HCCIIEAOBAHMS PpbIHKA:
(dbokyc-Tpynmnbl, TJIYOMHHBIE ¥  HalpaBJICHHBIC
UHTEPBBIO.
CamocTosiTe/ibHasi padoTa CTy/IeHTa Pedepar, OIIK-2 Hoxnan mo
1 HccnenoBanne ToBapa W €ro KOHKYPEHTHBIX pabora c [1K-21 pedepaty
MIPEUMYIIECTB. WHTEPHET-
2 Hccnenosanue HETOCPECTBEHHBIX u pecypcamu

IMOTCHIHAJIBHBIX KOHKYPCHTOB.
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HccnenoBanne TpeboBaHMi moTpeOuTENe U

COCTaBJICHHUE nopTpera MOTEHIMATIBHOTO
noTpeOuTesl.
4 HccnenoBanue 1eHbI Ha TOBap, IPOBEIEHUE
IIEHOBOT'O aHAJIM3a PHIHKA.
5 HccnenoBaHue CUCTEMbl CTUMYJIMPOBaHUs cOBITA.
6 HccnenoBanue OCHOBHBIX KaHaJIOB
TOBAPOJIBUKEHHUS.
7 O6paboTka pe3ynbTaToOB MapKETHHT OBbIX
HUCCIIEJOBAHUN.
8 CocraBieHue npuMepa aHKETHl JAJS MPOBEICHHS
oIpoca noTpeduTene.
9 CpaBHeHME s dexTuBHOCTH METOJIOB
MapKETHHTOBBIX HCCIIEJOBAHUM.
10 ObecneyeHne  JOCTOBEPHOCTH  IpH  cOope
nHpOpManuu.
Paznen 7. Jlekuun [TpobGnemHuas OIIK-2
Texnonornu 1 OcHoBHBIE ~ dTambl  mporecca  3(QeKTUBHOI JEeKUus, IK-21
3¢p¢pexTUBHON NPoOaAKH MPOJTAXKHU. JICKIIUS-
npoaykra. 2 Pexnamuas nesTenbHOCTh PEIPUSITHS. JAUCKYCCHs
3 OcCHOBHBIE METO/bl CTUMYJIMPOBAaHUS CObITa U UX
CpPaBHHTEJILHBIN aHAJIU3.
4 Onenka H>(QQPEKTUBHOCTH pPA3IUYHBIX METOJOB
CTHUMYJIUPOBAHHSI COBITA.
IIpakTH4YecKkHe 3aHATHA [IpakTrueckoe OIIK-2 Teoper. onpoc,
1 OcCHOBHBIE =~ NPUHLUNBI  PabOTBl  TOPrOBOTO 3aHATHE, I1K-21 BBITIOJIHEHHE
arrapara. CeMHHap- Kelica, IpakT.
2 OpraHu3anus yrpaBJIeHUS TOProOBBIM amIapaTom JHUCKYCCHS 3aJaHKe
(bupMBIL.
JlabopaTopHbie paboThl Keiic-3ananue OIIK-2 Ob6cyxaeHne
1 Pa3paboTtka 1u1aHa peksiaMHOM  KaMIlaHUK | [1K-21 Keiic-3a1aHus
IPOABHKEHHSI TOBApA.
2 @®opMBI yCTaHOBIICHHS II€H JUI CTHUMYJIHUPOBAHHS
ObITa.
CamocrosiTeibHas padoTa CTyAeHTa Pedepar, OIIK-2 OTBeTHI HA
1 Pexnamubie nenu. [Ipumepsl pexaamMHbIX 1eTeil. pabora c [1K-21 BOIIPOCHI 110
2 IToxxoap! K pOPMHUPOBAHUIO PEKIIAMBI. MHTEPHET- pedepaty
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3 ConeprxaHue pekJIaMHOTO OOpaIieHusl. pecypcamu
4 Ctunb, TOH, ¢dopmMaT W CjJOBa  PEKIAMHOTO
oOparneHusl.
5 [1nan u 6ro/pKET peKIIaMHON KaMITaHWH.
6 @opMBI YCTAHOBJICHUS II€H ISl CTUMYJIHUPOBAHHUS
cObITa.
7 Bunnl ckuaok ¢ ieHEL
8 IIponaranna u PR, nx ocoOeHHOCTH.
9 Hcnonb3oBanue JIUYHBIX POJaX s
CTUMYJIMPOBAHUS COBITA.
10 Pa3zpaboTka npumMepa pekIaMHON KaMITaHUH.
11 Onenka 3¢ (EeKTUBHOCTH PEKIAMHON KaMIaHHH.
12 Onenka 3¢GeKTUBHOCTH TEXHUKHU JTUYHBIX MPOJAXK
po/IaBIa.
Pasznen 8. Jlekuun [TpobGnemHuas OIIK-2
Pa3zpadorka 1 KoMiuiekc MapKeTHMHIOBBIX KOMMYHHMKAIUM, €ro JeKUus IK-21
MAapKeTHHIOBOM OCHOBHBIE COCTaBIISIOIIKE.
cTpaTeruu 2 Pa3paboTka MapKkeTHHTOBOIl CTpaTeruu Ha OCHOBE
npeanpusTus. aHaJIM3a COCTABIISAIONINX CPEIbl OPTaHU3AIHH.
IIpakTH4yeckue 3aHATHS [IpakTrueckoe OIIK-2 Teoper. omnpoc,
1 OcCHOBHBIE Cpe/ICTBAa BO3JCUCTBUS KOMIUIEKCA 3aHATHE, [IK-21 MIPaKT. 3aJIaHKE,
MapKeTHHTOBbIX ~ KOMMYyHHKaiuii.  Pa3paboTka CEeMHHap- TeCT
MapKETUHTOBOW CTpaTerMd Ha OCHOBE KOMILIEKCA JTICKYCCHS,
MapKETUHTOBBIX KOMMYHHUKAITHH. KOHTPOJIbHAS
2 Crpareruss mpoTaJKMBaHHs TOBapa U CTpaTerus paborta
MIPUBJICYEHHS TOTPEOUTENS K TOBapy.
3 [Mpumenenne meroqa SWOT-ananu3za ais BeIOOpa
MapKETHUHTOBOM CTpaTeru.
4 [IpoBenenue nuddepeHmpoBaHHOrO 3a4era
CamocrosiTesibHas padoTa CTyAeHTa Pabora ¢ OIIK-2 Joknan 1o
1 Oco0OeHHOCTH  UCHOJB30BAaHUS ~ MApPKETUHTOBBIX WHTEPHET- IK-21 MIPOCKTY
KOMMYHHKaIUN. pecypcamy,
2 Monens nporecca KOMMYHUKAIIAH. nH(pOpMAIIH-
3 Crparerus BbIBOJIa NPOAYKTA HA PHIHOK «TOJIKaN» OHHBI TIPOCKT
4 Ctparerus BbIBOJIa MPOAYKTA HA PBIHOK «TSTHH
5 Ocobennoctn mpumenenns SWOT-anamusa B

MAapKCTHHI'C.
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[Tpumep mpoepenuss SWOT- ananuza u BbIOOpa
MAapKETUHIOBOW CTPATETUH.

Bcero:

108

26




6. O0pa3oBaTeIbHbIE TEXHOJIOTHH
WuTepakTBHBIE 00pa30BaTEIbHBIC TEXHOJIOTHH, UCTIONB3yEeMbIC B ayAUTOPHBIX 3aHITHSX
Ounas Gpopma oOyueHHS:

Cemectp

Bun
3aHATHSA

(JL, TIP,
JIP)

Hcnonb3yembie HHTEPaKTUBHBIC
o0pa3oBaTeNbHbIC TEXHOJIOTUU

KommuectBo

qacCcoB

JI

JleKnMs-TMCKYCCHSI TTPOBOJMTCS Kak Hay4HO-
NPAaKTUYECKOE 3aHATHE, C 3apaHee MOCTaBICHHON
npoOieMoi, MO KOTOPOH CTyAEGHTaMH 3apaHee
npocMmarpuBaercsi  Martepuan. llpenonaBarens
JieTIaeT KpaTKoe COOOIIeHNE 110 paccMaTpUBaeMoOn
npoOsieMe, 3aTeéM BBIHOCUT €€ Ha O0OCY)KIEHHE.
JlaHHBI ~METON CTHUMYJHMPYET BBICTYILICHHS
CTYACHTOB, a TaKXKEC JacT BO3MOXHOCTb
BBICKA3aTh COOCTBEHHOE MHEHUE o
o0cyxaemMoii mpodieme.

14

I1P

CemuHap-qMcnmyT B TIpyIlie WIM Ha IOTOKE
HanOosnee ymoOeH ais BBIPAOOTKH y CTYACHTOB
HaBBIKOB THojJeMucta. JlucmyT MoXeT ObITb U
camocTosiTelbHOW ~ (popMoit  cemMmHapa U
3JIEMEHTOM JPYTuX (pOpM NPaKTUYECKHUX 3aHATUH.
CemuHap-IucKyccust - KOJUIEKTHBHOE
o0CyX/leHue Kakoro-iubo CIOPHOrO BOIMpocCa,
po0OsieMbl, BbIsIBIEHHME MHEHUW B rpynne. [lpu
TOM BHayaJle JUCKYCCHU OJHHM U3 CTYAEHTOB
MOXET OBITh CHIEIaHO KpPaTKOE COOOIIEHHE II0
obcyxaaemoii mpobieme.

16

JIP

Keiic-ctaaum («MeTon KeWcoB», «KeHC-CTaan)
Ka4eCTBEHHBIN METOJl M3Y4YEHHUs SBJICHUA Ha
OCHOBE KOHKPETHBIX CUTYaIHi,
BOCHPOU3BOIAIINX PEATbHBIE YCIOBUS HAYYHOM,
MIPOU3BOACTBEHHOM, 0O0IIIeCTBEHHOM
NEeSTeTbHOCTH. O6yuaromuecs JTOJI’KHBI
MpOaHaTN3UPOBaTh CHUTYaIUIo, pa3o0paTbcs B
CcyTh  TpoOjeM, TMPEeIIOKUTh  BO3MOXKHBIC
pelieHrs U BEIOpaTh TydIliee U3 HUX.

Hroro:
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OuHo-3a04Has popma 0OyUeHUs:

Cemectp

Bun
3aHATHSA
(JI, TIP,

JIP)

I/ICHOJ'II)SyeMI)Ie HHTCPAKTUBHBIC
O6p3.30BaTCJ'ILHLIC TCXHOJIOTNH

KoanyectBo

qaCoB
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7 JleKUA-TUCKYCCUSI TIPOBOJUTCS KaK HAYYHO-IIPAKTHYECKOE
3aHSATHE, C 3apaHee TOCTaBJICHHOW MPOOIEeMOH, MO KOTOpOit
CTYyJIEHTaMHU 3apaHee IIPOCMAaTPUBAETCS Marepuainl.
[IpenonaBatens JiesaeT KpaTKoe cooO1eHue 1o
paccmarpuBaeMoil  mpoOjeme, 3aTeM  BBIHOCUT €€  Ha
obcyxnenue. JIaHHBIA METOA CTUMYIHUPYET BBICTYIUICHUS
CTYJICHTOB, a TaKXe JaeT BO3MOXKHOCTh BBICKa3aTh COOCTBEHHOE
MHEHUE 10 00CyKIaeMoi mpodieme.

CemuHap-aucnyT B IpyIIe WM HA MOTOKEe Hambosee ynoOeH
JUIE BBIPAOOTKM Y CTYJCHTOB HAaBBIKOB IoyieMHCTa. JlucmyT
MOXKET OBITh M CaMOCTOATEIbHOW (OpMON ceMHHapa H
3JIEMEHTOM JIPYTUX (POpM NPAaKTUUECKUX 3aHIATUH.
CemuHap-aucKyccusi - KOJUIGKTHMBHOE OOCYXKIEHHE KakKoro-
nu00 CIOPHOTO BOMpOCa, MPOOJIEMBI, BBISABICHHE MHEHHHA B
rpynme. IIpy 3TOM BHauyane AMCKYCCUM OJHHMM M3 CTYJIEHTOB
MOXKET OBITH CJIIEJTAaHO KpaTKOe COOOIICHHE IO O00CYXKIaeMOi
npobieme.

Keiic-cragm («MeTo] KeicoB», «kelc-cTaau») KaueCTBEHHbIN
METOJI M3YYEHHUs SIBJICHUM Ha OCHOBE KOHKPETHBIX CHUTYyaluil,
BOCIIPOU3BOISALIUX peanbHbIe YCIIOBHS Hay4HOH,
MPOU3BOACTBEHHOM, 00111eCTBEHHOM JIESITETTBHOCTH.
OOyuvaromuecs  JOJMKHBI  MPOAHAJIU3UPOBATH  CUTYAIHIO,
pazobpaTbCsi B CyTH MpoOJieM, MPEIJIOKUTh BO3MOXKHBIE
pelieHus U BEIOpaTh Ty4Illee U3 HUX.
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Hroro:
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7. OueHOYHBbIE cpeCcTBA JAJIl TeKyIIero KOHTPOJISA yCIeBAeMOCTH M NMPOMEeKYTOYHOI

aTTeCTalumn

7.1.0pranu3aums BXOJHOI0, TEKYIIEro U MPOMeKYTOYHOI0 KOHTPOJIs 00y4eHus:

BxoaHo# KOHTPOJIb: He NMPeAyCMOTPeH

TeKleIl/Ii/i KOHTPOJIb: OLCHUBACTCA CaMOCTOATCIIbHAA pa60Ta CTYACHTOB Ha CCMHHAPCKHUX

3aHATHUAX (TeOpeTI/I‘leCKI/Ie OIIPOCHI, HJOKJIAa[Abl, aHAJIU3 HAYYHBIX q)aKTOB,

COBPCMCHHBIX

HY6J'II/IK8.I_II/I(1)OpMa O6y‘I€HHHII>i), BBIITOJIHCHHUC MMPAKTUYCCKUX 3a,[[aHPII>i, BBITIOJIHCHUEC TBOPYCCKUX

3a/laHui, HanMcaHue pedepaTta Ha BBIOpaHHYIO TEMY, HalTUCaHHE KOHTPOJIbHBIX padoT.

HpOMe)KyTO‘IHLIﬁ KOHTPOJIb: OCYIIECTBIIACTCA IO UTOTaM HAIIMCAaHUE TECTOB U KOHTPOJIBHBIX

pabor.

7.2. Opranu3anusi KOHTPOJIS
(mpumep)

IIpyMepnLI BONPOCOB AJI NPOBEACHU KOHTPOJILHOI padoThl Nel.

Bapuant 1. OnpeneseHue nejeBbIX CErMEHTOB NOTPeOHUTEICH.

Samanus:
1. TloaroroBka marepuainoB AJIs HCCIEIOBAHUS MOTpeOUTENEH.
2. Br10op TOBapa, 0 KOTOPOMY OMPEIEISIOTCS CETMEHTHI TOTPEOUTENEH.
3. IIpoBeneHue uccaenoBaHus NOTpeOUTENCH JaHHOTO TOBapa.
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4. CocraBnenue npopuist noTpeOuTens.
TunoBsie BOPOCHI:
1. Meronbl onpeieseHNs] CETMEHTOB MOTPEOUTENEH.
2. XapaKkTepHUCTHKH NOTpeOuTeNel TOBApOB.
3. Kaxk BeiOupaercst MeTo/1 UCCIIeIOBAHMSI TOTPEOUTENCH B COOTBETCTBUU C TOBAPOM.
4. Kpurtepuu BbIOOpa IIEJIEBBIX CETMEHTOB MMOTPEOUTEIICH.
5. Conepxxanue npouis moTpeOuTeNeH.

Bapuanr 2. Onpe/iesieHue CTPYKTYPbl TOBAPHOT0 ACCOPTUMEHTA NMPeNPUSITHS.
3amanus:
1. OrnpezenieHre SKOHOMUYECKUX TTOKa3aTelield BApUaHTOB TOBAPHOTO aCCOPTUMEHTA.
2. Br160op HanboJiee SKOHOMUYECKH 11ETIECO00PA3HOT0 aCCOPTUMEHTA.
TunoBeie BOIPOCHI:
1. ConepxaHue NOCTOSTHHBIX U ITEPEMEHHBIX PACcXO0/I0B.
2. OTHeceHHe OCTOSTHHBIX PACX0JI0B Ha CE0ECTOMMOCTb.
3. DKOHOMHYECKHE [M0Ka3aTeIl BApUaHTOB TOBAPHOI'O aCCOPTHUMEHTA.

IIpyMepnLI BONIPOCOB A/ NPOBEACHU KOHTPOJILHOI padoThl Ne2.

1. ToBap B cucreme MapKeTHHra Kak oObeKT BblOOpa morpebdurens. KoHuenmus mnpenesnbHon
HOJIE3HOCTH.

. IloHsATHE MapKEeTUHTa U €0 MPUHLUIIBI.

. MapkeTuHroBoe noHuManue Topapa. Kiiaccuduxars Ttoapa.

. OnpeneneHre KOHKYPEHTOCIIOCOOHOCTH TOBapa.

. Pazpabotka ctpareruu 1ieHoo0pa3oBaHus.

. [IpoaBukeHME TOBapa: LENU U BUIBL.

. Buzasl 1 npaBuia pexkiamsl.

. @OpMBI CTUMYJIMPOBAHHUS COBITA.

. Pa3BuTHe x03s1icTBEHHOrO MOpThENs GUPMBI.

10. Onpenenenne komiiekca MapkeTuHra. OCHOBHBIE COCTABIISIOIINE KOMIUIEKCA MAPKETHHTA.
11. TloHsATHE KU3HEHHOTO [IMKJIAa TOBAapa M MPaBHJiIa CO3AaHUs HOBBIX TOBAPOB.

12. Onpenenenne KOHKYPEHTOCTIOCOOHOCTH (PUPMBI, CETMEHTALUS PhIHKA.

13. Onpenenenne NCXOTHOW IIEHBI TOBApa, €€ KOPPEKIIHS — [IEHOBAsT TAKTHKA.

14. Kpurepuu BbiOopa 3(h(heKTHBHOTO BUa MPOABHIKEHHSI TOBapa.

15. Metoib! onieHKH 3 GeKTUBHOCTH pekiambl. CpecTBa U CTUIIb PEKJIAMBI.

16. 3navyenune nndopmaruu 11 pupmbl. CucteMa MapKETUHIOBOM HH(popManuu

O 03O L B Wi

YueOHO-MeTOANMYECKHE MATEPHAJILI C PEKOMEHIAUAMH 110 COCTABJIECHUIO aHKET.

B mo0om ompoce 10 Hayana ero MpoBeAeHUsI HEOOXOIUMO MPOIYyMaTh M OLICHUTH CIIEAYIOIUe
(bakTopsl:

* TJIaBHBIN BOIMIPOC (MJIM BOMPOCHI), HA KOTOPBII HAJI0 MOJIYYUTh OTBET, — L1€JIb OIPOCa;

* 3aTpaThl, KOTOPHIE MIPHUIETCS TPOU3BECTH IS TIOJTYICHUS PE3yIIbTaTOB;

* TeXHUKa U (popMa MpoBeICHHsI ONPOCa;

* IPOJIOJKUTEIBHOCTh UCCIICIOBAHUS,

* HQ/IEKHOCTh U TOYHOCTH MOJTYYEHHOM HH(pOpMaIHH;

* METO/1bl 00PabOTKH MOTy4aeMoi HHPOpMAIUH;

* (hopMma npeicTaBIEHUS Pe3yIbTaTOB.

IlepBrlii 3Tan — npeABapUTEIbHOE PACCMOTPEHHE, pa3padoTKa naen
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Ha sTrom »sTame mnpoucXOomuT BBISICHEHHME IeNieli M MeToJoB cOopa HH(pOpMAIHH.
KenarenbHO 4YeTKO OINpeNeIuThCS B TOM, Kakas ke mHbopMmaius TpeOyercs, Ha Kakod (uiu
KaKHe) BOIPOCHI TpeOyeTcs MOTYyIUTh OTBET.

[lepBpiii 3Tam cOCTaBJICHUS OMNPOCHUKOB SIBJISETCS KIIOYEBBIM, ITOCKOJIBKY OH
bopMynupyeT KOHKPETHYIO 3agady, KOTOPYIO HEOOXOIMMO pa3peiinTh B XOJA€ MPOBEACHUS
ornpocoB. Yacrto ObIBaeT Tak, YTO IOCTaBJIEHHAs 3ajladya OJHO3HAYHO OIpeAeNsieT METO/,
KOTOpBI MOKHO IPUMEHUTh B ompoce. Hampumep, eciau KOMIaHMsI BIAAEET CEThIO
ABTOMOOWJIBHBIX 3allpaBOK U JJISi HEE BAXKHO OIPENEIUTh, T0YeMy KIMEHTbl MPUOOPETAIOT Ha
HEll TOIJIMBO, TO €CTECTBEHHBIM SIBIISIETCS IpoBeleHue omnpoca Ha JaHHbIX A3C. BaxHbiM
SIBJISIETCS. BOIPOC O TOM, ITOYEMY JAPYrue KJIMEHTHI He 3ampanisatorca B 3Tol cetu A3C. OaHako
OMO0YHO COBMEIIATh 3TU JBa BOIIPOCA B OJJHON aHKETE, TOTOMY YTO MPHU PELICHUU ITHUX 33734
HE00X0IUMO 00paIaThCs K pa3HbIM PECIIOHICHTAM.

UYToOb! 1eHbI'M He ObLIN BBIOPOIIEHBI HA BETEP, BOIIPOCHI CIEAYET 3a7aBaTh TOJIBKO TEM,
Yybe MHEHHE JACUCTBUTENBHO fABIAETCS 3HAUYMMBbIM. ClenoBaTenbHO, 10 MPOBEICHHS OINpoca
HEOOXOJMMO BBIICHUTB, KTO MOXKET NPEACTaBIATh MHTEpEC, KaK «I00paThCs» A0 HHUX, Kak
CHU3UTH IPOLEHT BO3MOXKHBIX OTKA30B OT Y4acCTHs B ONPOCE.

3azaya omnpoca U BbISBIEHHBIE TPYIIBI PECIIOHAECHTOB JOJIKHBI J1aTh OCHOBAHME MJIS
BBIOOpPAa MeETOJa TMpOBEACHHUs ompoca — mnepcoHaisbHoro (face-to-face) wmam Ttenedonmoro.
WpeanbHBIX METOAOB HE CYyHNIECTBYEeT, IIOITOMY HEOOXOAMMO MOAOMpaTh Hambosee
3¢ PeKTUBHBIN MO KaXAYIO 3a1a4y.

Bropoii aTam — pa3paboTKa CTPYKTYPBI OIPOCHUKA

Hapymienne 5oruku ompoca MOMXKET NPHUBECTH K JOMOJHUTEIBHBIM CIOXKHOCTSM C
MIOJTy4EHHUEM OTBETOB U CHIDKEHHIO YPOBHS MX JOCTOBEpHOCTH. [t n30exxanus Takux mpooiem,
a TakKe JUIsi PKOHOMHUHU 3aTpaT U YCWIMM, MOXHO MPEIBAPUTEIHLHO COCTABISTH OJIOK-CXEMY
OIPOCHMKA, B KOTOPOI OTpakaeTcst BCsI JIOTHKA OIpoca.

XopoI1o, Korjaa OMPOCHUK CTPYKTYPHO COCTOMT U3 HECKOJBbKUX, Yallle U3 YeThIpex
pa3enos:

| paznen. «BBeaenue». llenb BBOAHON YacTh COCTOMT B TOM, YTOOBI MPEICTaBUTh
UCCJIEJIOBaHUE pecroHIeHTy. JXKenarenbHo, yTOOBl Ha 3TOM CTaJUU CO3JAJIOCh MOJOKUTEIBHOE
BIIEYATIICHUE OT Yy4acTHsl PECHOHJeHTa B ompoce. YTOObI ¢ caMOro Hayaia HE OTTOJIKHYTh
OIPALINBAEMOr0, HE PEKOMEHIyeTCsl HaUMHaTh BBeJleHHe ciaoBamu: «Hac unTepecyer...». Takon
MIOJIXOJI CKOPEE BBI30BET OTBETHOE JKEJIAHME OTBETUTH, UTO 3TO «Bac MHTepecyeT, a He MEHs».
Ha »sTomM »srane Hy)XHO HCNONB30BaThb JPYTME€ MOTHBBI, KOTOpbIE MOTYT WM MpPHAATh
HCCIIETIOBAHUIO COLMATbHO-3HAYUMBIA OTTEHOK, WJIHM ChITpaTh Ha CaMOJIIOOWMH, Ha YYBCTBE
OTBETCTBEHHOCTH, JIOJITa U APYTUX.

YacTo cBelieHMsI, KOTOpble MOTYT ObITh MOJYYEHBI B XOJI€ OMpPOCa, OTHOCATCA K OYEHb
JTUYHBIM WIH Ja)Ke UHTUMHBIM. B Takux ciiydasix moJjie3HbIM OBIBA€T BO BBEJACHHUH MOAUYECPKHYTH
rapaHTUUd aHOHMMHOCTH ompoca. Eciau nmmeercs HeoOXOIUMOCTh B MOBTOPHOM OOpaIIeHUH K
JAHHOMY PECIOHJIEHTY, TO HEOOXOAUMO €ro 00 3TOM MpeaAyNpeauTh, MOJYUYUTh COIJIaCHE U
KOHTAaKTHBIM TeneoH wWin azapec. MOXKHO TNPEATOKHUTh PECIOHJEHTY BOCIHOJIB30BATHCS
MICEBAOHUMOM.

Ecnmu umeercst HeEoOXOAMMOCTb, TO BO BBOJHOW YacTH OINPOCHOTO JIHCTAa MOXHO
Pa3MeCTUTh ONKUCAHUE CTUMYJIOB JJIsl €r0 3all0JIHEHUSI.

IIpumep: Bom kaxum obpaszom cgpopmynuposana 6600HasA acms aHKembvl, NOMEUeHHOU
Ha cmpanuyax 00Ho20 u3 eévinyckos Jxcypuaia Cosmopolitan:

Cosmo npuenawaem k ouanocy

Jlopoeue yumamenu! Ilodxcanyucma, omeemvme Ha 60ONPOCHI HAuleU aHKembvl. MO
nomodicem Ham 6 pabome Hao xcypuarom. Mol npudymanru cmumyn ons Bac: éce, kmo npuuiiem
omeemol, npuUMym yuacmue 6 jomepee u cmo2ym eviuepams pyuxy Parker ¢ rocomunom Cosmo.
Jluunvie ceedenus, komopule Bol 3axomume cooduwums o cebe, 6€3yCl08HO, OCMAHYMCA MENCOY
HaMu.

MOXHO TNpHUBECTH elle OJUH Hpumep (GOpMyTUpOBaHUS BBEICHUS, KOTOPBIA B3ST U3
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orpoca, MpoBeneHHOro komnanue «®Puona Cummna», IpOU3BOIAIIEH CpeAcTBa sl OKPACKU
BOJIOC:

Komnanus «@uona Cumnay d6razooapum Bac 3a mo, umo Bul pewuunu 6ocnonvzoeamvcs
npooyKyuel Hauie2o npoussoocmea. Mvl cmpemumcs cogepuiencmeosams Hawu npoOyKmsl, U
Bawe mnenue o nux ouenv eaxcno. Mvl OyOem npusnamenvhsi, eciu Bul natioeme HeMHO20
8pemeHU, Uumoodwvl 3anoiHums ankemy".

VY aHKeTHI 0053aTeNFHO TOJHKEH OBITh 3ar0JIOBOK M BBOJHAS HH(POPMAIUS O TOM, KTO H C
KAaKOW LEJIbI0 IPOBOAUT HCCIIEJOBAHME, HE CTOUT HAYMHATH OIPOC C CyXOrO0 M HHUYEro He
3HAYaIIero /sl PECIIOH/IEHTA CcJI0Ba «AHKETa».

Il pa3gen. «Ilacmopruuka» — KiacCU(PUKAMOHHBIN pa3fien omnpocHoro jaucra. OH
MOCBALICH HM3YyYCHHIO XapaKTEPUCTHK PECIOHJCHTA: CONUAIbHBIA cTaTyc, o0pa3 KHU3HH,
o0Opa3oBaHue, ceMEeHHOE IOJOXKEHWEe M MHOroe JApYyroe, ClocoOHOE CO3/1aTh HEKHUH MOPTpET
pPECIIOHJEHTAa JJIsl HCcieloBaTesiel, HEOOXOIMMBIM JJii pelleHHs 3ajad  MCCIEI0BaHUS.
XoTenock Obl OYEPKHYTh OJIUH BayKHBI MOMEHT B 3TOH 4acTH ONPOCHHKA.

BosbmmrHCTBO MpodeccHoHanoB, U HAIUX, U 3apyOEkKHBIX, CXOJATCS BO MHEHUH, YTO Ha
JTaIe 3al0JIHECHUS ITaCIIOPTUYKN» B MAPKETUHIOBOM OIPOCE CJIENYET UCKIOYUTh TPU I'PYIIIIbI
PECIIOH]IEHTOB.

PaboTHuKkH, npodeccoHalbHO 3aHUMAIOLIMECs OpraHM3alueil 1 MPOBEeICHUEM OIPOCOB,
B TIEPBYIO OYEpEIb CICHHUAIUCTBI OTAETIOB PEKIaMbl, «Ma0IHK PENeHIIHC» U MapKETHHTOBBIX
HUCCIIEO0BAHUMN.

WckmouyatoTcss 710U, MPUYACTHBIE K TOMY BHJAY JE€ATEIbHOCTH, IO KOTOPOMY
nposoauTcs onpoc. Hanpumep, ecinu Mbl HcciieyeM NOKYINATEIbCKOE OTHOLUICHHE K IOKYIIKE
HOBBIX aBTOMOOWJICH, TO JKENaTeJbHO HCKIIOYUTH JIO/CH, pabOTalonMX Ha aBTOMOOMIBHOM
IPOM3BOJICTBE, B ABTOCEPBUCE, TUIIEPOB, IOCPEAHUKOB U pAOOTHUKOB OTENIOB MPOAAXK.

XKenarenbHO UCKIIIOYUTH U3 ONPOCA COTPYIHUKOB MApPKETUHIOBBIX (PUPM.

Bce Tpu nepeuuciieHHblE TPYNIBl  BKIIOYAKOT JIIOACH, €CIM HE  HAlNpsMYHO
3aMHTEPECOBAHHBIX, TO YK BO BCSKOM CIllydae, UMEIOIIUX COOCTBEHHBIE MPO(ECCHOHATBHBIC
IIPUCTPACTHSI.

111 pa3nen. Tak Ha3piBaemasi «PbI0a». DTOT pas3zien SBISETCS OCHOBHBIM B AHKETE.
JanbHeiias 00paboTKa JaHHBIX, TOJIYYEHHBIX OT OIPALIMBAEMBIX IO BOIIPOCAM 3TOrO pasjena,
JIOJKHA 1aTh PELIeHME 3a/1a4uM, TOCTaBIEHHON Mepe]l UCCIIEJOBAHUEM.

1V pazpen. «JlerekTop» — crienuduyeckas 4acTb aHKEThl, peKOMEHAyeMasi IPaKTUKaMHU
JUISL TIPOBEJCHUS] TEKYIIEro KOHTPOJISI MCKPEHHOCTH OTBETa Ha BOIPOCHL. [ 3TOro MOXKHO
OPUMEHSATh MHbIE (OPMYINPOBKH BOIPOCOB, KOTOPBIE B CPAaBHEHHUU C OTBETaMU HAa OCHOBHBIE
BOIPOCHI IO3BOJISIT OLEHUTh MpaBaonofodue orBeToB. Mx 3amaya — HCKIIOUHTH U3
paccMOTpeHMs OTBETHI JaHHble MO NpuHIMNY «Hamumnry uto-HUOYAb, UL Obl OTBA3AJIHMCHY.
PexomMeHnyercst BOIIPOCHI 3TOM I'pyMIIbI BIJIETaTh B TEKCT OMPOCHUKA B Pa3IMUHBIX MECTaX, TaK
4TOOBI OHM HE OPOCAIUCH B I1a3a PU MPOYTEHHH.

B OonpmmHCTBE cilydaeB HEBO3MOXKHO B OINPOCHUK IOMECTUTH 0O0Jiee OJHOT0-IBYX
IIPOBEPOUYHBIX BOIPOCOB, TOCKOJIBKY MOXKET HApYLIMTHCS JIOTUKA BCErO OINPOCA, MOSIBATCS
OTBJICYEHHSI OT OCHOBHOMW TEMBI U IPyTUE HEYBA3KU.

KareropuuHoro MHeHHs Ha TO, B KaKOM MOPSAKE pa3MellaTh B ONPOCHUKE YKa3aHHBIC
paszenbl, K COXKaJEeHHI0, HE cyllecTByeT. Hepenko BcTpeuaroTcss CUTyallMH, KOTJla CBEACHMS,
KacarolIuecs: peCOHIeHTa, TPEANOYTUTEIbHEE CIIPOCUTh B KOHIIE, YTOOBI HE OTIYTHYTH €TO0.

Tperuii 3Tan — pa3zpadoTka TexHoJ0oruu GopMyTUPOBAHNUS BONIPOCOB

CTpOoHHOCTb M JOTMYHOCTH ONPOCHHMKA JOJDKHBI MPOXOJIUTh KPACHOM HUTHIO 4Yepe3 BCE
Bonpockl. CHauana pekoMeHayeTcss chopMynupoBaTh AJis ce0si IVIaBHbIE BOMPOCHI aHKETHI U
TOJIBKO IOCJIE 3TOTO JAE€TATU3UPOBATh UX.

Ot TOro, Kak pa3paboTyuk cHOopMyIHpOBall BOMPOC, BO MHOIOM 3aBHCHUT Kaue€CTBO U
CyTb OTBETA Ha HETO.

[Ipu pa3paboTke BONPOCHMKA BCETJa BO3HUKAET OUIEMMa: CHIEJIaTh €ro MpOoCTpaHHee
WIA JakoHW4Hee? MHOrue BOIPOCHI MOYHO CHSTb, €CJIHM IOCTAaBUTh ce0s Ha MeCTO
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pecrionzieHTa. Ecu BompocHUK OyAeT oueHb OONBIINM, HU OJHA U3 aHKET He Oy/eT 3amojiHeHa
1o koHna. Ho y pa3paboTuMkoB aHKET BCETJa €CTh JKeJlaHWEe Hapsiay C IJIaBHBIMH BOIIPOCAMU
3a/1aTh €Il[€ HECKOJIbKO, KOTOPhIE MOTYT IMIPUTOAUTHCS JJI PEIICHUS TeKYIeH 3a1aun 0o s
«3aaenay Ha Oynymee. Takoi mogxoxa ommbodeH. He CTOUT NmbITaThCs PelInTh HECKOJIBKO 3a/1a4
C TIOMOIIIBIO OJTHOTO OTPOCa, KaKOW OBl PHUBJICKATEIHLHON HU Ka3aJach SKOHOMHS B 3aTpaTax.

Ilo ¢dopme mnpencraBieHuss BOIMPOCH OBIBAIOT CIEAYIOIIUX THIIOB: C OTKPBITBIM U
3aKPBITHIM OKOHYaHUEM. HacTo UX HA3BIBAIOT «OTKPBITHIMUY U «3aKPBITHIMU.

Bormpocs! ¢ 3akpbITBIM OKOHYaHUEM MPEAINONaraloT HaJu4Yue MOce BONpoca MOJACKA30K,
U3 KOTOPBIX OINpaIIMBAaeMbIil BBIOMpAECT MOIXOMASIIUNA OTBET. JTO OO0Jerdaer BeCh MPOIECC
OTBETAa PECIOHACHTOB, IO3BOJISIET ABTOMATU3HPOBATh OOpPAOOTKY aHKET W MPEACTaBIICHUE
pE3yJIbTaTOB.

WNHorna ucnosp3yroTcs IOJIy3aKpbIThIE BOIIPOCHI, KOI'/1a BMECTE C TOTOBBIMH BapHaHTaMH
OTBETOB OCTABJISIETCSI ITyCTOE MECTO JIJIsl APYrOro BapuaHTa, HAPUMED:

«I'0e Bvl nposenu omnyck 6 smom 200y? »

* doma

* 6 OepegHe
* Ha Oaue

* Ha Mope

* Opyeoe

Ha Oannviti 6onpoc umeemcss HeCcKOIbKO HEMPAOUYUOHHLIX OMEemos, HaAnpumep.
«HU20e», «He Dbl 6 OMNYCKe», KOMmopbvle NPeOlONCEHHAs hopMa 0Npoca NO3BOSAEN NOLYYUND.

JIuXxOoTOMUYECKHE BOMNPOCHI — TaKHE, KOTOpPbIE HMEIOT BCEro JBa AJbTEPHATHUBHBIX
orBeta: Jla mwnu Her. Takue BOmpoCkl 4acTO MPUMEHSIOTCS B pasjieiax «IaclopTHUKW», KOrjaa
MOJIy4aroT NOpTpeT pecnoneHTa. Hanpumep:

Umeeme nu Bol svicuiee oopasosanue? /la Hem .

Bompockl ¢ OTKpBITBIM OKOHYaHMEM O3HAYaKT, YTO ONPAIIMBAEMbIA JIOJDKEH B
MPOIYIIEHHBIC MECTA MOCie (HOPMYITHPOBKH BITHCATH CBOC MHEHHUE B CBOOOIHOH (opme.

Hanpumep: Kak Bol npogenu ceoii omnyck?

[IpobGnema Takux BOIPOCOB 3aKIIIOYAETCS B TOM, UYTO PECHOHJCHTY TpeOyercs BpeMa u
YCHUJIUE BOJIM, YTOOBI COOPATHCS C MBICIISIMU U IOCTOWHO U3JI0KUTH HA OymMare MUHH-COYMHEHUE
Ha 3a7aHHyl0 TeMmy. [Ipu opraHu3aluu HMCCIENOBAaHUS HE CTOUT OXHUIATh OT OTBETOB Ha
OTKPBITBIE BOMPOCHI CIUIIKOM MHOroro. Ho nHorjga B Takux OTBETAX MOSBIISIIOTCA COBEPILICHHO
HEOXXHUIAHHBIE COOOpa)KEHHUs, KOTOPBIE MO3BOJSIOT OpPraHU3aTopaM IMO-HOBOMY B3TJISSTHYTH Ha
uccienyeMmyto mnpodiemy. Pagm Takux «3epeH» OTKPBIThIE BOMPOCHI U HCHOIB3yroTcs. Korma
PECIIOHICHT OTBEYAET UCKPEHHE, OH TOYHEE U JIYYIIle MPOSBIISAET B OTBETaX OCOOCHHOCTH CBOETO
WHAWBUAYAILHOTO CO3HAHMSI, 00pa3 MbICIIEH U YyBCTB.

VYuureiBas TO, 4TO B ONPOCE BO3MOXKHO MOJYYEHHE KOJIUYECTBEHHOM M Ka4E€CTBEHHOU
uH(pOpMaIlH, B IEPBOM CIIydae OTIAETCs MPEANOUYTEHHE 3aKPHITHIM (OPMYITUPOBKAM BOIIPOCOB,
a TIPY KQ4ECTBEHHBIX UCCIEAOBAHUSAX — OTKPBITHIM.

['maBHBIM HEZOCTATKOM NIPH OTBETE HA OTKPBITHIE BOMPOCHI SIBISETCS OYEHb BBICOKAS
CTeNeHb CYOBEKTUBHOCTH pecnoHjieHTa. MccienoBaTensaM ObIBaeT KpaliHE CIIOKHO OINpPENEIUTh
WCTUHHBIE MOTHBBI PECIOHICHTOB, BBIPAKAIOIIUX Ty WIM WHYIO mo3umuio. OTKpbITas ¢gopma
OTBETOB CJIO’KHA B MPOYTEHUM U JalibHEHIIe o0paboTke. ABTOP HEOJHOKPATHO CTAJTKUBAJICS C
TaKUM TIOYEPKOM, KOTOPBIM TpPaKTHUYECKH HEBO3MOXKHO pacmudpoBaTh. Ecnmu ke aHkKeT
MOJIY4eHO HECKOJIBKO COTEH, TO 00pa00TKa TaHHBIX CTAHOBHUTCSI HEBEPOSITHO JOJTHUM U TSKEIBIM
TPYJIOM.

3aKphIThIE BOIMPOCH TO3BOJSIOT TOYHEE HWHTEPIPETUPOBATH TOJIYYaeMbI€ OTBETHI.
[TosiBisieTcst BO3SMOXKHOCTH 00pabaThiBaTh OYE€Hb OOJBIITNE 00BEMBI JAHHBIX. ITO OTHOCHUTCS KaK
K MPOCTPAHHBIM OMPOCHUKAM, TaK U K OOJIBIIOMY KOJIMYECTBY MOJYUCHHBIX aHKET.

Ecnu wuccnemoBatenh MpUCTyMaeT K HW3YYCHHUIO HOBOM Juist ceOs mpoOiembl, TO B
OTIPOCHUKE JIOJDKHBI MPEBATMPOBATH OTKPHITHIE BOMPOCHL. ECiu ke nccneaoBaTesp y)ke 3HAaKOM
¢ TIpoOJIEMOM, TO MOXKHO CJIeNaTh aKIEHT Ha 3aKPBITHIX BOMPOCax. B MHTEPBHIO, KaK MPaBUIIO,

32



3HAUUTENBHO OOJIBINE BOMPOCOB CTABUTCS B OTKPHITON opme.

Jpyrum kputepuem kiaccupuKaluyd BOIPOCOB MO GopMe SABISETCS UX pas3felieHue Ha
npsIMbIe ¥ KOCBEHHBIE. MICTIOIb30BaHNE KOCBEHHBIX BOIIPOCOB MOXKET OBITh MPOJIUKTOBAHO TEM,
YTO MHOTJIa OBIBAET TPYIHO WM HEBO3MOXKHO C(HOPMYJIUPOBATH BOMPOC B MPSMOM CMBICIE. DTO
ObIBaeT B Ciyya€ OYEHb JIMYHBIX, MHTUMHBIX TE€M, KOTOpPHIE B COIIMOJIOTMH Ha3bIBAIOTCS
CECHCUTHBHBIMU. B Takux ciyyasix pecroHJECHT HE MOXXET BBICKA3bIBATHCS OTKPOBEHHO. Takxke
BCTPEYAIOTCS CUTYallMW, KOTJa Helb3s cHopMyIupoBaTh BOMPOC BOPSMYIO, MOTOMY UYTO OH
MOJKET MPUBECTH K OTKa3y PECIOH/IEHTa OTBeYaTh. Takue CUTyalluu TUIIMYHBI [IPH TPOBEICHUN
JIEJIOBOM pa3BeIKH, KOTJa IBHO OINPEAEIATh TEMY OIpOca HU B KOEM cllydae Henb3s. Hanpumep,
Korja HeoOXOIMMO NPO30HAMPOBATH MHEHHE CIEUUaINCcTa U3 APYroro MNpeArnpusaTHs Ha
OpeIMeT BO3MOXKHOCTH IE€pexojila Ha Jpyryio padoTy, MOXHO C YCIEXOM HCIOJIb30BaTh
KOCBeHHBIE (hopmynupoBku BorpocoB: «Kak Bbl oTHOcHTECh K BO3MOXKHOCTH IEpexoja Ha
JIpyryro paboTy?»

[Ipu dopmynupoBanuM BOMPOCOB B KOCBEHHOU (opMe yaoOHee NEpeBOIUTh UX U3
nuaHON  Qopmbel B Oesnuunyto. JlugyHas (opmynmpoBKa HEMOCPEACTBEHHO Kacaercs
pecnongenta. Hampumep: «Ckaxure, kakuMm oOpa3om B Bameli mnpaktuueckoid pabdore
MIPOBOAMTCS M3YYCHHUE KOHKYPEHTOB?». Be3MuHBI BOMPOC HANpaBlieH HA BBISBICHHUE OOIINX
3aKOHOMEPHOCTe U Hauboliee pacHpoCTpaHEHHbIX NoaxonoB. Hampumep: «Kak MoxHO
IPOBOJUTHh M3y4eHHE KOHKYpEeHTOB?». besnmuunas ¢opma BompocoB ymotpedisiercs sl TOro,
4YTOOBl BBIIBUTh MHEHHS M OTHOILIEHHUS PECHOHJEHTOB, KOTOpPHIE MOTYT PACXOIUTHCS C
OOIIETIPUHATHIMY, HO BapUaHTBl OTBETOB MO3BOJISIOT BHIOPATh M3 BO3MOJKHBIX TaK, 4TOOBI HE
CO3/1aBAJIOCHh OIIYIIEHUS HEJIOBKOCTU. Hampumep, mpu 0O0ClIeJOBaHUM NPEANPUATUS MOXKHO
chopMylIMpoBaTh BONPOC COTPYAHMKAM TakuM oOpazoMm: «lI3MeHeHuss B J1€ATEIbHOCTU
OPEIPUATHS HEOOX0AUMO MPOBOJUTH B OT/EIE ».

[To ¢pyHKIIMOHATHPHOMY HAa3HAYEHUIO BOIIPOCHI MOXKHO KJIacCH(HUIIMPOBATH HA OCHOBHBIE,
GuUIbTPBI, 30HAUPYIOMINE U JeTeKTOpHbIe. OCHOBHBIE BOMPOCH! MPU3BAHBI MOJIYYUTh OTBETHI JUIS
pemieHus 3agauu omnpoca. [lo xoay ompocHHMKa BO3HHKAOT CUTYallud, KOIJIa PECHOHJIEHT, B
3aBHCHUMOCTH OT H3JIaraeMbIX YCIIOBUH, JOJDKEH BbIOpaTh Ty WM MHYIO BETBb MPOJOJKEHUS
OTBETOB. /[pyrumu cioBaMu B aHKETE€ MOMEUIAETCSI YCJIOBHBIA OINEpPAaTOp, B COOTBETCTBUU C
KOTOPBIM PECIOH/CHT, YAOBIETBOPSIONUINI ycioBuio 1, nomkeH mepeiitu k Bompocy N, a
YIOBJIETBOPSIIOIINN YCIOBHIO 2 — K Borpocy M.

Ilpumep:  Ilpeononooicum, 4mo npoBOOUMCs OnNpoc nocemumenell  Ma2a3uHa
X03A1cmeeHHbIX moeapos. Menedcep obpawaemcs K 3auieOutum nocemumensim ¢ OnpoCHbIM
JIUCTNOM, 8 KOMOPOM CPeOU NPOYUX NYHKMO8 UMEIOMCS Clledyrouue:

K-1. Ilokynanu nu Bul panvuwe kpacky mapxu T?

o Jla . Hem .

*  (Ecau «/[a», mo nepeumu k eonpocy K, eciu «Hemy, mo — k sonpocy M.)
K. Kax Buvl oyenusaeme xauwecmeo kpacku mapxu 17

*  Buicokoe Cpeonee Huszkoe

M. Kakue opyaue mapxu Kpacku Bam npuxoounocy nokyname .

30HIUPYIOIIHE BOMPOCH MPEeIHA3HAYEHBI AT TOTO, YTOOBI HAMPABUTH OMPOC B HYKHOM
HaNpaBJICHUH, KOTJla Ha TO UMeeTcss HeoOXoauMOocTh. Hampumep, eciam B X0Je MHTEPBBIO HE
MoNlyueH OTBeT Ha Bompoc: «KTo B KOMIAaHWUM TNPUHUMAET pEIIeHHE O 3aKylKax
BBIYUCIIUTEILHON TEXHUKHU?», TO MOXHO €ro chopMyaupoBaTh CIEAYIONUM 00pa3oMm:
«[IpuHUMAET M AUPEKTOpP PEHICHHE O 3aKYNKEe BBIYMCIUTENBHON TexHuku? Ecnu mupexTtop
OTCYTCTBYET, KTO CMOXET NpUHATH pemienne? KTo erme MoXeT MpUHUMATh TaKoe PElieHHne O
3aKynkax?»

Bomnpocel-1eTeKTOpsl TPUMEHSIFOTCS JIJIST TIPOBEPKH JIOCTOBEPHOCTH U OOBEKTUBHOCTH
MOJy4aeMoi B orpoce HHPOpMAaIUH.

OcCHOBHBIE TMPUYUHBI HEIOCTOBEPHOCTH HWH(OpPMAIMK, KOTOPYIO HCCIEI0BaTEINb
MOJIy4aeT B XOJI€ OIPOCOB, CBOJATCS K CIETYIOIIUM:
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Co3HaTtenbHasi HETOYHOCTh B OTBETaX PECHOHACHTOB.
HenpaBuiabHO 3a110JIHEHHBIN OMTPOCHHUK.

HesepHO noHATHIM BOMpOC.

. HeBepHo NOHATHIN OTBET.

[lepeurciienHble MPUYUHBI HEOCTOBEPHOCTH OTHOCSATCS MCCIIEOBATESIMU K TPYIIE TaKk
HA3bIBAEMBIX TOJKOHTPOJIHBIX OIIMOOK, KOTOpbIE IOJHOCTHIO YCTPAaHUTh OYEHb TPYAHO,
OJIHAKO MOKHO 3HA4YMTEJIbHO CHMU3UTh MX JOJIO, €CJIM CJEI0BaTh OCHOBHBIM IIpaBUJIaM
pa3paboTKu ONMPOCHOTO JIUCTA.

OcHoBHbIEe peKoMeHAaluH 110 (JopMyINpPOBKE BOIIPOCOB.

1. BepHo onpenensiTb THII BOIIPOCa

Ilepen wuccnemoBaTeneM CTOUT CIOXKHAs 3aJada — MOJ00paTh OMPEAETICHHBIA THII
(bopMyIUPOBKH BOIIpOCa MOJ KaXIy0 Mpodiemy. BaxkHO TO, 4TO B 3aBUCUMOCTH OT KOHTEKCTa
U3y4yaeMoi MpoOJieMbl M COIYTCTBYIOIIMX BOMPOCOB (DOPMYTUPOBKH MOTYT 3HAYHTEIHHO
paznuuathcs. [IpruBeneHHbIe BhIle THUIIBI BOIPOCOB MIPUMEHSIOTCS 110 Mepe HE0OXOIUMOCTH.

XKenarenbHo mTpuU  GOPMYIHPOBKE BOMPOCOB  BBHIPAOOTATH  OOIIME  MPUHITUTIBI
OTOOpaXeHHsI PA3NUYHBIMU MIPUPTAMH, HCIOJIb30BaTh CHOCKM M 0003HAa4YaTh MEPEXO/bl,
HarpuMmep: BBeneHne, MHCTPYKIIUMY 110 3aMIOJIHEHUIO, CAMHU BOTIPOCHI, BAPUAHTHI OTBETOB.

Yacto B aHKETax MOXHO BCTPETHTh MaTpHUUHyI (opMmy, Korma B OJIHOM OJOKe
(bopMyIUpPYIOTCS JTOTMYECKH CBSI3aHHBIE BOIIPOCHI ¢ HAOOPOM BapUaHTOB OTBETOB, HAIIPUMED:

POONE

PexoMeHmanuyu NpakTUKOB Ui 3TUX CIy4aeB 3aK/IIOYAalOTCs B TOM, 4YTOOBI HE
37I0yMOTPeONsATh Takol (opmoit mpexacraBieHus. Marpuunas ¢opma ynoOHa, HarJsiaHa,
IKOHOMHYHA MPU 00pabOTKE aHKET, OJIHAKO 3KCIICPUMEHTAIIbHBIC UCCIICIOBAHHS TTOKA3aJIH, YTO
Ha BONPOC B MaTpu4HOH Qopme (M0 CpaBHEHHIO C OOBIYHBIM) TMOYTH B JBa pa3a wvalle
OTKa3bIBAIOTCSI OTBEYATh, & MPOICHT OMIMOOK MPH 3alI0JHEHUH BO3PACTACT B MOJITOPA pasa.

2. llpepyaratb yerkue opMaThl OTBETOB HA BONPOC

Bup ompocHuka, ero CTpykTypa W «4uTaOCIBHOCTH» HE MEHEE 3HAYMMBI, YeM
coziepkanue BorpocoB. OOIIMe peKOMEHIAIMU, B PaBHOW CTCIICHU NMPUMEHHUMBIC K aHKETEe U
UHTEPBBIO, 3aKIIFOYAIOTCS B TOM, YTO IOJISI U MHTEPBAJIBI MEXKy BOIIPOCAMHU BHYTPH ONPOCHHUKA
JIOJDKHBI OBITh JOCTaTOYHBIMH, YTOOBI HE 3aTPYAHSTh YTEHHE M OTMETKU B HHUX. CTpemicHHE
CKaTh BOTPOCHHUK JI0 OJHOM CTPAHUIIBI (MK JIO IBYX, TPEX U T.1.), CJIeTaTh €ro KOMIIAKTHBIM Ha
NpPaKTHKE MPUBOIHUT K OYEHB CI0KHOW 0 BOCTIPUSTHIO ()OPME OIPOCHOTO JIHCTA.

Bormpoch! T0KHBI pacnosarathCsi TOJIBKO Ha OJHOW CTOpOHE JUcTa. [10Is A0IKHBI OBITh
He MeHee 2,5 cM. AJbTepHATHBHBIC BapUaHTHl OTBETOB IPEINOYTHUTENbHEE pa3Memarh Io
BEPTHKAIIM, a HE B CTpouKky. Korma OTBeTHl pacroyioKEeHbl B CTPOYKY, PECHOHICHTHI Yalle
NPOIYCKAIOT HY>KHBIC BAPHAHTHI OTBETOB.

Hanpumep: B 00notl uz ankem KomMnanuu, KOmopas npou3eooum Kpacku 0Jis 80J10c¢, Obll
nOMeWweH BONPoC, NPUBCOEHHbIL HUNCE 6 OpUcUHATbHOM ogopmrenuu: «Kaxkum cpedcmeom
But 06b1uno npeonouumaeme Kpacumo 60710¢ot?»:

[1Jlonoa [JBenna [Illanemm [Jlloau bpunuanc [7Bh>m6 Konop [1J1'Opeans [J®Dapa
LIHmnpeccus [IMucc Ma0xcux [IlIpecmuxc [ 1Poxorop [Jbuomon [13cmane [/ amma []
Quona  []/[pyeoe (umo umernno)

Bo03MOHO, 4TO MpecTaBIicHHE OTBETOB B YETHIPE CTPOKHU IMOAPA3yMEBAJIO pa3ieicHUE
BApUAHTOB Ha TPYNINBI IO OIPEICICHHOMY KPUTEPHIO, OJHAKO pACIIOJIOKCHUE TIePeUHS
BApUAHTOB B CTPOYKY SIBJICTCS OYCHb HEYJauHbIM, T.K. (JOpMa MPECTABICHHS MOXKET 3aIyTaTh
pECHOH/ICHTA.

[TpennaraeMbie OTBETHI TOJKHBI OBITh OTUETIMBO BBIJCICHBI U OTACICHBI PYT OT JAPYTa.
BonbIIMHCTBO COIMOJIOTOB MPEANOYUTAIOT IS (PUKCAIlMM OTBETOB HA 3aKpBITBIA BOIPOC
MIOMETKH B KBaJIpaTe

B03MOXHO TaKke HCIOIb30BaHHE IS ATHX Lieseil ckoOok — () wim [ .

Ecnu ske Bce BOMPOCHI M BApPUAHTHI OTBETOB MPOHYMEPOBAHBI, TO MOXHO PECIOHICHTaM
PEKOMEHIOBaTh OOBOJUTH COOTBETCTBYIOIINN HOMEP:
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15 Jla 16 Hem 17 He 3naro.

HeoO6xomumo wu30erath 3a4epKWBaHWM WM TOAYCPKUBAHUN BapHAHTOB OTBETOB,
MOCKOJIBKY ATO 3aTPyJIHSET pacmu(poBKy, a HEPSAILITUBOCTh MPUBOANUT K BHICOKOMY IMPOIICHTY
OTOpPaKOBKH 3aMOJHEHHBIX (hopM.

3. BbITh TOYHBIM NIPH GOPMYJIUMPOBAHUM BONIPOCOB

C omHOI CTOPOHBI, Pa3pabOTUNK OMPOCHUKA CTPEMUTCS K MAKCUMAIBHO €eMKOW TOYHOCTH
BOIPOCA, OJHAKO dYalle BCEro Takas JeTanu3alis NPUBOJUT K OYEHb CIOKHOM CTPYKType
BOIIPOCA U €ro I'POMO3/IKOCTH.

Hanpumep, mvr xomenu Ovl evisichumo, ckoivko koge noxynaom nwou. OOun u3
B03MOJICHLIX 8APUAHINOE PEUeHUs. MOl 3a0ayu COCIMOUM 8 8blACHeHUU nompebaeHus Koge 3a
mecsay.

Bapuanm eonpoca A: Crkonvko uawex koge Bvl 6 cpednem evinusaeme 3a pabouutl
OeHv? (Mecmo 0151 omeema)

Bapuanm eonpoca b: Kax uacmo Bvl nbeme xoghe (068ecmu HyxuCHbIU omeen):

1. Ouenv yacmo 4
2. Yacmo 3
3. Heuacmo 2

4, He nvio 1

Kakoit n3 BapuanTtoB BaM Ooibie HpaBuTca? Bbl mpasbl, BapuanT b aOcomtoTHO He
TFOJUTCS, IOTOMY YTO HE yKa3aH HMHTEpBaJl BPEMEHM, KOTOpbIM Oepercsa 3a oOpaseu. Mbl Bce
pasHble, pa3HbIi CMBICI BKJIAJbIBAEM B Pa3HbIC MOHATHSL, IO3TOMY JUIsl KOTO-TO JIBE YAILIKU KOde
B JIeHb — 1epe0op (0UYEeHb YacTO — OTBETAT TaKHE JIIOJAM), & Y KOr0-TO JHEBHAsE HOPMa — IIECTh
qalek.

[IpaBbl OyayT Takke T€ UMTATENH, KOTOphIE 3a0paKytoT U BapuaHT A. B npeactaBieHHON
(bopmynupoBKe ecTh JBe HeTouHOCTH. [lepBasi kacaeTcsi pa3MepoB YalllKHU: COIJIACUTECh, YTO
Yalllkul TOXKe ObIBalOT caMble pasHble. PecrnonaeHT, oTBeyas Ha TakuM 00pa3oM
chopMyIMpPOBAaHHBIA BOIpOC, OyJeT, HE 3aJyMbIBAsICh IO TaKUM IIyCTAKaM, OTBeYaTb Ha CBOM
Jaj, ¥ pe3yibTaT MOJy4YUTCS HEaleKBaTHBIM UICTUHHOMY COCTOSIHUIO JIEII.

Bropas HETOYHOCTH — 371€Ch HCIOJB30BAHO CJIOBO «pa0OuYWii JIeHb». A 4YTO, pa3Be B
BBIXOJHBIE JHH MBI HE TheM Kode? DTa HETOYHOCTh (POPMYITMPOBKU BOIMPOCA TAKKE MOMKET
MIPUBECTH K HEMIPABWIBHBIM PE3yJIbTaTaM MCCIICOBAHHIA.

[Io MHenuto aBTOpa, TpeOOBaHME TOYHOCTH (HOPMYIUPOBAHUSI BOMPOCOB SIBIISETCS
HambOoJee CIOXKHBIM B pa3paboTKe OMPOCHUKOB. J[OmMycTHUM, HAc HMHTEpeCyeT, MOKymal Jin
PECTIOHJICHT CETO/HS MOJIOYHBIE MPOAYKTHI, 1 MbI copMynupoBanu Borpoc «llokymanu au Ber
ceroaHst MOJIoK0?» KTo-TO W3 pecrnoHJIEHTOB IOCYHMTAET, YTO 3TO BOIPOC O MOKYIKE TOJIBKO
JUYHO N7l ce0si, U OTBETHUT, YTO HE MOKYIaj, MOTOMY YTO TEPIETh HE MOXET MOJIOKO, B TO
BpeMsl KakK MpUOOpen mapy MakeToB Ui cBoed ceMbH. [103TOMY JUIsI TIOBBIICHHS] TOYHOCTH
BOMpOCa ero MoxHo chopmynupoBath Tak: «[loxymanu nu Bel TUYHO WIIM KTO-TO M3 YJICHOB
Bartreit cembu ceromas MOJIOKO?»

Ha mepBblii B3rIsim KakeTcs, YTO OYEHb YAauyHO BbIOpaHa ¢opma Bompoca, T.K.
U3ydaeMble aTpUOyTHl JIOTHYECKH COIMYTCTBYIOT Jpyr napyry. Opmexna, o0OyBb, IyXH,
JI€30/I0PAHThI, CPEICTBA YXO/a 32 HUMHU, aKCECCyaphl — BCE B3aUMOCBs3aHO. [loaToMy Bompocy
XOpOIIIO COOTBETCTBYET MHOTOMEpHAs IIKaja, JUAra3oH CyMM ITOKYIIOK TakXe OOOCHOBaH.
OpnHako TJaBHOW HEKOPPEKTHOCTBIO BOMpOCa SBISIETCS HEOMPENEICHHOCTh, K KAaKOMY
WHTEPBAJTy BPEMEHHU CJICIyeT PECHOHJICHTAaM OTHOCHTH CYMMY IIOKYIOK, — 3a OJIUH pa3, B
HEJIeNIo, 3a Mecsll WK 3a ToA. Uto B utore? B urore ot 3TOr0o Bompoca, B TaKOM BHUJIE, KaK OH
chopmynupoBaH, OoJbiie OyneT Bpeaa, T.K. KaXAbld PECIOHACHT OyJeT OTBEYaTh TakK, KaK OH
cebe »To mpencraBiseT. KTo-To U3 HUX OTBETHUT, MOApa3yMeBasi CTOMMOCTD MOCIIETHEN MOKYIIKH,
KTO-TO — HMeS B BUJIY CPEIHIOI0 CTOUMOCTB, KTO-TO MTOCTAPACTCS MOJICYUTATh CYMMY 32 MECHII,
32 TOJ U T.1.
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4. IlpensaraeMblii HA0OpP OTBETOB He J0J/IZKEH J1a:Ke YACTUYHO NepeceKaThCs

IIpeononooswcum, eonpoc, cgopmynuposan mak: «CKonbKO OeHez 6bl mpamume Ha
NPOOYKMblL NUMAHUSL 8 MeCAY? »:

100-200
201-300
301-400
401-500
. bonee 500

Uro ObuT0 OBI, eciii OBl TpeIaracMbie BapHAHTHl OTBETOB YACTUYHO IMEPECEKAINUCh —
200-300, 300-400, 400-500? Drto mpuBeno Obl K BO3SHUKHOBEHMIO MorpemrHoctei. Te, KTo
nonagaeT Ha rpaHuyHble 3HadeHus (tparutr 300 B Mecsi), HE 3HAIU Obl, KAaKOW HMHTEpBAI
OMeuaTh.

OTta cuTyalusi J0CTaTOYHa TUIHMYHA JUIsi  ONPOCHUKOB. OOBIYHO  TpaHUIIBI
KOJIMYCCTBEHHBIX MHTEPBAJIOB ONPEACISIIOTC KpyriibiMu yuciamu — 100 py6nei, S00 espo, 10
MUHYT. PEeCHOHIEHT WHTYUTHBHO TaKXX€ CKJIOHEH OKPYIJIATh TAaKWE YHCIOBBIC BEIMYMHBI,
Harpumep: «S ceromns Ha peiHke octaBui 400 pyOuieid, a Ky Bcero-to Hudero». CoBcem He
00s13aTenpHO, YTO YesoBeK norpatuil poBHo 400 pyOiel, ckopee, 4yTh OOJIbIIIE WU MEHBIIIE.

5. Hcnoub30BaTh JAelCTBYIOIIMH fA3BIK Cpelbl, B KOTOPOil MPOBOAATCH
HCCJIeI0BAHNS

Hexapt ckazan: «Omnpenenure 3HAYEHUS CIOB, M Bbl K30aBUTE YEIOBEYECTBO OT
MTOJIOBUHBI €0 3a0JTyKICHUN .

Heo0OxomuMo moayepkHyTh, YTO YPOBEHb IMOTPYKEHHOCTH B MPOOJIEMYy MapKeToJora,
KOTOPBINA €€ M3ydaeT C MOMOIIBIO ONPOCa, 3HAYUTEIHHO TIy0Ke, 4eM Yy CPEeTHECTATHCTUICCKOTO
OTPAIMBAEMOI0 PECIOHACHTa. JTO O03HAYAET, UYTO SI3BIK OIMpPENEICHUI HCCIeN0oBaTeNsl MOKET
CHUJIBHO OTJIMYAThCS OT S3bIKA OOIICHHS W SI3bIKA BBIPAKCHHUS CBOMX MBICIEH PECIIOH]ICHTOB.
[ToaToMy OuYeHb Ba)XXHO HAWTHU TaKUE CIOBAa, KOTOPBIC OINMpAIIMBAEMbIM OyAyT MOHSATHBI U
JIOCTYITHBI. PAacCMOTpUM HECKOJIBKO MPUMEPOB.

[Ipenmonoxum, cOCTaBICH Ha MEPBBINM B3IUIA COBEpIIEHHO 0e300maHbIi Bompoc: «Kak
Bpl oneHuBaeTe ypoBEeHb SKOHOMHYECKOTO pa3BuTusi Bamero permona?y» 31ech TepMUH
«PErHoH», BO3MOXHO, SBIISETCS OJHO3HAYHO TMOHSATHBIM [UIsl HCCIEAOBATENs, OJHAKO st
PECIIOHICHTOB 3TO OYEHb PACILIBIBYATOE MOHATHE. ITO MOKET OBITh HACENEHHBIN MYHKT, TOPO/I,
o0mnacTb, pailoH, pecryOIuKa, Kpail UK Ja)e 4acThb MOCeIKa, OTTOPOKEHHAs: OT APYrUX dacTei
nporekaromei pexkod. WM coBceM CIIOXKHBIM TEPMHUHOM JJIsi  OOCYXJEHMS  SIBISETCS
«9KOHOMMYECKOE Pa3BUTHUEN.

6. He wucnoab3oBaTh ¢J0Ba, MOKa3bIBAIOIIME Ball NPHUCTAJLHBbIN HHTEpec K
npeaMeTy uccaeJ0BaAHUA

TpeboBanust k (HOPMYITUPOBAHUIO BOMPOCOB, O KOTOPHIX OyIe€M TOBOPUTH B HITOM
HEOOJIBIIIOM pa3jienie, IBISIOTCS 0UY€Hb BAKHBIMH M B TO K€ BPEMs UCKIIIOUUTEIHHO «TOHKUMM.
OcHOBHOE — BOIIPOC JODKEH OBbITh HEUTPAIbHBIM, YTOOBI HE TIOKa3bIBaTh OTHOIICHUS
HCCIIeIOBATENS K U3yd4aeMoil mpodieme.

«Yto Bam He moHpaBuiock B Kosibace, KOTOpyro Bel monpoboBanmy — He camasi Xoporast
dbopMynupoBKa BOIMpOCa, NPU3BAHHOTO MMOMOYb pPa3o0paThCsi BO BKYCOBBIX OIIYIIEHHUSIX
pecriongieHToB. Jlyumne, HaBepHOe, CHOPMYIUPOBATH BOMPOC TaK, YTOOBI OH COCTOSII M3 JABYX
YacTeu:

«Iloupasunace 1u Bam ma xonbaca, komopyio Bvl nonpobosanu? » (HyscHoe obsecmu)

Jla Hem

«Ecnu rxonbaca ne nompasunace, mo umo umeHHo 6 Heil Bac He yodoenemeopuno?»
(6nuwume):

7. U30eraTp ABOMHOIO CMbICJIA

[IpoGnema ¢opmynupoBaHus BOMPOCA COCTOUT €Ie WU B TOM, YTO JHO0OE CIOBO B
HEKOTOPBIX KOHTEKCTaX MOJKET BOCIPUHHUMATHCS IBYCMBICIIEHHO. HeobOxomumo moadupath
TaKHUe OINPEEJICHHS U CII0BA, KOTOPBIE IBHO OJITHO3HAYHO TPAKTYIOT U3Y4aEMYIO TEMY.

orwdPE
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JIBOMHOM CMBICII MEIIAeT MCKPEHHEMY W BHSATHOMY OTBETY OIPAlIMBAaE€MBbIX, 1a U
HCCJIEIOBATENSAM 100aBIIsieT Mpo0ieM B MPOLiecce aHalu3a MPUYKUH OTBETOB.

Bonpoc: «Coenacuwi au Bel, umo 6 pecmopanax «Enxu-Ilankuy obcayscusarom dvlcmpo
U 20MoGsAm X0pouio? »

Bonpoc coctouT U3 ABYX CMBICIOBBIX YacTeil. MIX Heb3s CMEIINBATh 110 IPUHLIMITY «/1Ba
B ogHOM». Bompoc HeoO0XOoauMoO pa3ieiauTbh Ha JIBa CAMOCTOSITENBHBIX, OJUH U3 KOTOPBIX
MOCBAIICH BPEMEHHU 00CITYKUBAHHSI KIIMEHTOB PECTOPaHa, a BTOPON — KaYeCTBY MHIITH.

B askerax, mnpegHa3HAYEHHBIX JUISI  HM3YyYEHUsS  B3aMMOOTHOLUEHUWA  MEXKIY
HOPEIIPUATHIMU U OpraHU3alUsIMU, OYE€Hb YaCTO BCTPEYAIOTCSI BOIPOCHI, IIOCBSALICHHBIE OLICHKE
pa3zMepa npeanpusTHs, KOTOPOE PECIOHACHT MPEACTaBISAET.

IIpumep: Bom kakum obpazom copmyauposana sma mema 6 ankeme, NOMEWeHHOU &
00HOM U3 MmenehOHHbIX CNPABOUHUKO8 2. Mockebl:  Ankema onpoca no co8epuieHCmeo8anuio
CMpPYKmMypbl CNpasoyHUKA.

1. K kaxou xamezopuu duszneca Bvi omunocume ceoro upmy/opeanuzayuio?  KpynHulil
CpeoHull MeKull

Ecnu oxunare peanbHBIX OTBETOB Ha ATOT BOIPOC, TO B JIyUIIEM Clly4ae HEOOXOAHMMO
ONpEAEIUTh MPUHAUIEKHOCTh KOMIIAHMM K OINPEIENIEHHOM oTpaciu, T.K. caMO IOHSATHE
«KpYTHAas WU MeJIKas KOMIAaHUs» JUisl pa3iMyHbIX OTpaciedl HeoaHo3HauHo. Hampuwmep,
KPYITHOH MO POCCUHCKUM MEpKaM Ha OOYBHOM PBIHKE MOXKET CUMTATHCA KOMITaHUs ¢ 000pOTaMH
okojo $50 MuH., B TO BpeMs Kak Ha HE(PTSIHOM pPBIHKE Yy KPYIHOW KOMITAHUU OO0OpPOTHI
JIOCTUTAIOT HECKOJIBKUX JIECATKOB MUJLIIUAPJIOB.

JloctaTouyHO 4YacTO BeTpedaromiasicss B ompocax ¢opmynupoBka tuna «Korma Ber B
HnocileAHUM pa3 uurtanu rasery «buszHec»?» Takke COAEPKHUT JiBa CMbICIA: YWUTAET JIH
PECTIOHJICHT BOOOIIEe JaHHYIO Ta3eTy U KOrja MOocieIHu pa3 JAepxal ee B pykax. Mmu Bompoc:
«Kak wacro Bel u Bama cynpyra (cympyr) nocemaere Mara3uH CIIOPTUBHBIX TOBapoB?»
Cynpyru MOTryT XOJWUTh B TaKW€ MAara3uHbl C Pa3HOW MEPUOAMYHOCTBIO, BKJIKOYAs CUTYyalluH,
KOI'Zla My — PEryJIIpHO, a )KEHa — HUKOT/Aa.

8. /laBaThb siCHbIe M IOHSITHBIE AJIbTEPHATHBBI BADUAHTOB OTBETOB HA BOIPOC

B cirydae ucnonb30BaHus 3aKpHITHIX (HOPM BOIIPOCOB HEOOXOAMMO OYEHB YETKO U3JIaraTh
BO3MOXKHBIE BapuaHThl OTBeTOB. OOpaTuM Ballle BHUMaHWE Ha pa3IUYHbIe OMIMOKH, KOTOPBIX
cienyet u30erarh.

IlepBasi pacmpocTpaHeHHas OIIMOKa — HapylleHHEe MOopsjKa BO3MOXHBIX BapHaHTOB
OTBETOB.

IIpeononoscum, cghopmynuposar eonpoc: «Kak pezynaprno Bui credoume 3a uzmeneHuamu
6 3akoHoodamenvcmee P® o pexname??

1. Ilocmosinuo nonyuaro ungopmayuio.

2. Cnesicy moivko moaoa, Ko2od 3mo Kacaemcs UHmepecyouux MeHst 60npocos.
3. Tonyuato ungpopmayuio om cuyuas k cayuaro.

4, 3axonooamenvuas dessmenbHOCMb MEHs He UHmepecyem.

371ech NEPBbI U TPETUN BAPUAHTHI OTBETOB OTPAXKAIOT CKOPEE PETYISIPHOCTD MOJIYYEHHS
uH(opMaIuu, BTOPOM BapuaHT — NPUUYMHHOCTH, YETBEPTHIM KE€ TOBOPUT OO0 HMHTEpece K
oOcyxnaemoii Teme. B pe3ynpTate moiydeHbl TPH HEMOJHBIX IIKAIbl OTBETOB Ha BOMIPOCHI,
00paboTKa KOTOpPHIX HE JAaCT UCCIEN0BATENsIM HUYEro, KpoMe OOJBIIOT0 KOJIMYECTBA JIOKHBIX
YTBEPXKICHUM.

Bropoii pacmpoctpaneHHol ommOKoNW (HOPMUPOBAHHS OTBETOB SIBJISIETCS HETOJHOTA
MHO’KECTBa BapuaHTOB. Ha mpakTuke Bce BapHaHTHl MPEAYCMOTPETh OUYEHBb MPOOIEMATUYHO.
[ToaTomy pecrioHieHTaM HEOOXOMMO OCTaBISATh BO3MOXKHOCTh caMOBbIpakeHUs. CyIlliecTBYIOT
TpY BapHaHTa TaKOro MoAX0/a:

. Jononuenue BapuanTta oTBeToB («JIpyroe »).
. Otpunanue («Het MHEHHS).
. Vxon ot orBera («TpyAaHO cKa3aTh, 3aTPYIHAIOCH OTBETUTD U T.I1.)).
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YeTBepThlil 3TNl NOATOTOBKH ONPOCHUKOB — TECTHPOBAaHMeE.

[IpeaBapuTenbHOE TECTUPOBAHUE TIOMOTACT OIMEPaTUBHO BHOCUTh WM3MCHCHHS B
CoJIepKaHuEe M IPOIECC MPOBEACHUSI ONpoca 0 TOTO, Kak OH OyJIeT NMPOBOJUTHCS BO BCEM
obbeme. YacTo s onmpenesieHusi TECTUPOBAHMsI aHKETHI UCITOJIB3YETCS TEPMUH ITHIIOTax». B
MPOIIECCe TECTUPOBAHMS TPOSBISIOTCS BCE HETOYHOCTH (DOPMYIHPOBOK W OIMMOKK cOopa
uHpopmanuu. TecTupoBaHWE CYIIECTBEHHO SKOHOMHUT JeHbIU. [lojaraercsi, 4To CyMMapHBIN
00bEeM TECTUpPOBAaHUSA MOXET cocTaBisATh 1-10 % oT peanpHOrO 00BEMA HCCIEIOBAHUS.
MunnmanbHbIi 00beM TecTa — 30-50 aHKeT.

CymecTBYIOT CHUTYyallud, KOTJa MHUJIOTaX HPOBOJUTH HE Tpelyercs. DTO ObIBaeT B
Cy4asx, KOTJla aHKeTa HCIIONb3YeTCsl Y)K€ HEe BIEPBbIE WM OHAa OBUIO TIOJHOCTHIO
M03aUMCTBOBaHA U3 JPYrUX UCCIEIOBAHUM.

TecT aHKETHI JOJKEH MPOBOJIUTHCS B TEX K€ YCIOBHSAX M Ha TEX K€ IEJEBBIX TPYIIax
PECIIOH/ICHTOB, YTO M OCHOBHOE HccieaoBanue. [locie momydeHus: 3aroiHEHHBIX OMPOCHUKOB
HEO0OXOMMO MPOBECTH aHAIU3 MOTYYSHHBIX OTBETOB M COOTBETCTBHE MOJy4YEeHHON HH(OpMaIuu
MPEIBSIBISIEMBIM K OIPOCHUKY TPEOOBAHUSIM.

IIpumep dbopMbI AaHKETHI:

IToTpeduTeNbCcKHEe NPEeANnoYTeHus :xuTeaeil r. N Ha ppIHKe IPOAYKTA.

Ienu npoBeaeHNs AHKETHPOBAHUSA:
* 3aukcupoBaTh y3HAaBAa€MOCTbh KOMIIAHUU U OpeHa NPOAYKIIMN Ha N3y4aeMbIX PbIHKAX.
* BrisiBneHre noTpeOUTENbCTKIX MPEAIOYTEHUH U (PaKTOPOB MIPUHSATHS PEIICHHS.
* OnpeneneHne Kpyra OCHOBHBIX KOHKYPEHTOB.
* OmnpenieneHrne OCHOBHBIX HCTOYHUKOB HH(OPMAIMH O MTPOAYKIUH.
* [logroroBka ImaHa KOMIUIEKCA MEPONPUATHM IO TIOBBIIIEHHUIO Y3HAaBaEMOCTH H
JOSTTBHOCTH K KOMIIAHUU U OpeHy.

KiueBble u3yuyaemble BONPOCHI (IIPOEKT aHKeTHI 1Jisi onpoca face-to-tace):

HNudpopmanus o pecnonaenre:

Bospact pecnionenra.

PexomeHTyeMblii THII CerMEHTalUU 110 BO3PAcCTy.

* 10 15 net (Mensbie 12 net He onpamuBatoTcs. OnpeaensiTh BO3PACT «Ha IJ1a3).) LIKOJIbHUKI

* 16-25 — yuammecs, CTyI€HTbI, aKTUBHAsI MOJIOJIEKb

* 26-35 — camocTosTeNnbHAs ayTUTOPHUS PAOOTAOIINX, MOJIOJBIC CEMbH

* 36-45 — mrou cpenHero Bo3pacrta

*46-60 — camocTosTeNbHAS TPYIIa, XapaKTePU3YIOMIAsCs B3POCIBIMHA JETbMHU (B Ciydae
CEeMENHHOro CTaTyca) ¥ BO3MOKHBIM HAJIMYMEM BHYKOB

* 0T 61 — npeAneHCHOHHbBIN U IEHCHOHHBIN BO3PACT

ITon pecnoneHTa

* MYXCKOH

* JKEHCKHM

Ectb nmu y Bac cembs, netu/Bayku (1o 12 net). Borpoc asns nui cpeiHero u crapiiero Bo3pacTa.

* Cewmbs [la/ner

» Jlern. [la. Kakoii Bo3pact?

* HeT

H3yuyeHnne 4acToThl NOKYNKH, IPMHIUNA NOTPe0IeHU:

He pekoMeHnyercst CTaBUTh BOIIPOC O YAaCTOTE MOKYIKH B (popMaTe MOCIETHEr0 UCCIIEIOBAHUS B
CTOJIb KaTeropuyHoit ¢opme («Bbl nyHO mokymaere  xots Obl 1 pa3 B Mmecsn?»). Beectu
OoJbIIe Tpafaluii sl OTBETA.
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Yacrora NOKyIKH

5. Bap 1
6. Bap 2
7. Bap 3
8. Bap N

N3y4denune npeanoyTeHuii mo NpoayKTy U 3HAHUI MApPOK:
[IpeamoureHus mo TUIy NpoaAyKTa (MOXKET OBITH HECK OTBETOB)

5. pOIyKT 1

6. TPOAYKT 2

7. npoaykT N
Kakue mapku u3 nepedncieHHbIX Bbl 3HaeTe? Y3HaBaeMoCTh MapoK (IO Ha3BaHHUAM/MapKam).
Oto HE Ha3Banme komMmaHuU-TIpou3BOAMTENA. JlaHHBIH OJOK pEKOMEHIYEeTCs 3amoJIHIATh /-9
MapKamH, BKJItouasi Baiiu, KoTopble pealbHO aKTUBHO IPEJCTBIEHBI B TOPOJE, TJI€ MPOBOIUTCS
aHaJIU3, U KOTOPBIE SABISAIOTCS NPSIMbIMA KOHKYPEHTaMH Bammm mapkam.

6. mapka |
7. Mapka 2
8. Mapka N
Kakoe Bri/Bamia cembss npuoOpenia B MOCJICIHIOW TMOKYNKY? DTO

MOJKET OBITH THII WX Mapka.

Kakoe Ob1 Bam xorenoce Obl KynuTh B Omrpkaiimee Bpems/ceiidac?
DTO MOXET OBITh TUII WJIK MapKa.

H3yuenne y3HaBaeMoOCTH NIPOU3BOAUTEICH:
[TpousBoauTeny, Ha3BaHHUsI KOMIIAHUM KOTOPBIX PECIIOHAEHT 3HaeT (0e3 moackasku). OTKPBITHINA
Bonpoc. Ecnu oTBeTa HET, TO ClIeyIOIUN TyHKT.

[TpousBoauTenu, Ha3BaHHMS KOMIIAHMM U3 nepeducieHHbIX Bwl 3Haere? IIpoumsBoautenu,
Ha3BaHUs KOMITAHUH KOTOPBIX PECIOHAEHT CIbILAN. 3auuThIBaeTCsl CIMCOK. BeiOuparorcs 5-7
KOMITAaHWM, TPOIYKIIHSI KOTOPBIX IIPEACTABICHHA B PETHOHE, IJI€ IPOXOANUT U3YYEHHUE, BKIIIOYas
Ha3BaHue Baielr koMmanuu.

S. MPOU3BOAUTEIND |
6. IPOU3BOJIUTENH 2
7. IIPOU3BOUTENH N

ITponsBoauTenu, ybel NPOAYKIIMH PECIIOHAECHT JoBepsieT. [louemy?
MecTo nokynku u paxkTopbl IPUHATHSA PELICHHUA O MOKYIIKe

1.T'ne pecnioHJeHT Yalle BCero MoKynaeTr NpoyKiuoo. Bo3MoKHO HECKOJIBKO OTBETOB.
* cymnepMapKeT/ceTeBON Mara3uH

* MarasuH

* CHENHATN3UPOBAHHBIN

* Ha pbIHKE

° Apyroe

1. UyBCTBUTENBHOCTH K LIEHE

* IPOAYKT BHIOMpAETCS 1O . llena He urpaet 3Ha4ueHUE.

* TPOIYKT BHIOMpAETCs 1Mo . llena u3yyaeTcst 1 IPUMAETCsI K CBEICHUIO.
* IIpH BBIOOpE MPOJIYKTa OCHOBHOE BHUMaHUE 00palaeTcs Ha LEHY.

1. Kpurepuii Boi6Opa nmpoaykTa. Ha uto oOparaercss MAaKCUMyM BHUMaHHUSL.

* Ha MapKy, KOTOPYIO 3HAIO/TOBEPSIIO

* Ha BHEIIHUHU BUJ
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* Ha KOMIUIEKTAINIO
* Ha

* Ha

1. Ilpuctpactue K TUIYy IPOIYKTa

* TUNOBOM NpoayKT. Kakoi?

* CJIOXHBIN MTPOAYKT C . Kakoii?

* IOKYIao -

1. [TpuHIUTT TOKYTTKA

* TIOKYMaro OBICTPO U UMITYJIBCHO (Ha XO/y), TO YTO TIOHPABUTCS

* MOKYIaw OBICTPO U UMIYJIBCHO (Ha XOMy), T.K. UETKO 3HAIO, YTO XOUy
* BIYMYHUBO BBIOMPAIO U WY TOIXOJSIICE B JAHHBI MOMEHT BapHAHT
1. OTHOLIEHNE K HOBUHKAM

* TIOKYIAK0 OJMH U TOT K€ MPUBBIYHBIA MIPOTYKT

* J1100JII0 SKCIIEPUMEHTUPOBATH U MOKYIATh HOBBIE MPOAYKTHI

HUcTounuku unopmauuu o npoaykre

1. crounuku mosydeHust “HGOpMAIMKA O HOBHHKAX HA PHIHKE MPOIYKIIUN

« TB

* panuo

* TeYaTHas pekiaMa

* pekiiaMa B TOYKaX MPOJaKH

* B MarasmHax, KOrJla BUXKY HOBBIH HE3HAKOMBI MPOJIYKT B MPOJAKE

1. O6pamraere yiu Bl BHUMaHUE HA pekinamy npoaykra? Jla/Her.

2. Pexnamy kakux Mapok Bel momHHTE 1 MOkeTe Ha3BaTh? UeM 3aliOMHUIIACK?

IIpumep dbopMbI aHKETHI:

IloTpeduTeLCKHEe KPUTEPUH TP BLIOOPE TOBapAa.

1.Yem Bsl pykoBoacTByeTech, pemas B Kakoid ¢upme mnpuodpectu
IMPOHYMEPYWUTE B nopsiike yObIBaHUSI 3HAYMMOCTH 1Jis1 Bac:

MIPEAOCTABIICHUE TapaHTUH

CKOPOCTBIO IIOCTaBKH

LIUPOTON aCCOPTUMEHTA

IIOCJIErapaHTUIHBIM CEPBHCOM

HaJIMYMEeM KOHCYJIbTaHTOB

UMHKEM (HUPMBI

LIEHOH

KaueCTBOM

HaJM4MeM Ha CKJIa/e

UHOE
2. Yto Bel npuodpesn?

3. Bbl nmoJsib3yerechb ycayraMu Haued (pMpMbI:
BIIEPBBIE
BTOPUYHO
SBJIAIOCH IIOCTOSIHHBIM KIIMEHTOM

4. Bamie MHeHHe 0 TOBapax Hamleil (pMpPMBbI:
Kau4ecTBO:
OTBPATUTCIIBHOC

TOBap
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TepIUMOe
xoporee
OTJIMYHOE

HAJICKHOCTb.

LICHA.

HU3Kas
TeprnuMas
Xopomras

OTJINYHAS

HU3Kas
npuemiieMas
BBICOKast

OUYEHb BBICOKAs

5. Hoab3yerech Ju Bbl yeiyramm emre Kakux-Jiu00 KOMINbIOTEPHBIX KOMIAHUI? (YKaXXHTe,
MoXKaJlyiicTa, Ha3BaHue PUPMBI)

6. SIBasiiuch M Bbl B IPOILIOM MOCTOSSHHBIM KJIMEHTOM JPYIMX KOMIBIOTEPHBIX (UPM
(YKaxuTe, Mmokamyiicra, Ha3BaHue (UPMBI )

7. Orkyaa Bel y3naum o Hameii ¢pupme?:

Pexnama B nevarusix CMU
Pexnama na TB, paguo
CrnpaBounas ciyx6a 003
Ha caiite B UHTEpHET
Pexomenaanum 3HakOMbIX
Kak-to nnaue

8. lois1 kakoii neau Bol mokynaere ToBap?
9. Bam nmour:

Myx.
Kemn.

10. Cxoabko Bam jaer?

11. CemMeliHoe moJI0KeHue

12. Yem Brl 3annmaerech?

13. Ha npeanpusitun kakoi gopme codocTBeHHOCTH BBl padoraere:

Pa6oraro

VYuycs B BY3e

Cayxy B apmun, MBJ]
Ha nencun

VYuycs B mikone, IITY
bespaboTtHsrit

VYuych KoJemxe
Jlomoxo03siika

l'ocynapcrBeHHoe
YactHoe
Pabotato nHIMBHIYAIBHO
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14. KakoB npumepHo ypoBeHb Bamiero 1oxoaa:
o 15000
ot 15000

Bonbimoe cnacubo 3a otBeThl M Onaromapum Bac 3a mokymnky. Xemaem Bam Bcero camoro
no6poro!

OcHOBHAsl TEPMHHOJIOTHSI, MCIOJIb3YEMAasA B PEKJIAMHOM J1eATeJIbHOCTH.

Bpu¢ - xparkas nucbMmenHas ¢opMma, npeAcTaBieHHas 3aKa3uuKoM JJis Hadana padoT 1o
MEIUAIIaHUPOBAHUIO U COCTABJICHUIO KOHIENIMU Oyayuied pexnamHoil kammanuu. [locne
coriacoBaHusi Opuda areHTCTBO CaMOCTOATEIbHO MOJArOTAaBIMBACT TEXHUYECKHE CpPENCTBA
PEKIIaMHOTO BO3JICHCTBHS M OIICHMBACT HX CTOMMOCTb, @ TaKXe COCTAaBIIIET MeIUarliaH
pacnpocTpaHeHHs PEKIIaMBbl.

Pexnamubrii 610mket (Advertising budget) - pasmep u cTpykTypa (MHAHCOBBIX CPE/ICTB,
MpeIHa3HAYEHHBIX ISl IPOBEICHUSI PEeKJIaMHBIX KOMIAaHUU.[IpoomKUTenbHOCTD - 3TO MEPUOS,
B TE€YEHUU KOTOPOTO MHPOBOIATCS OIpEIeNICHHBbIE JCHCTBUS PEKIAMHOro xapakrtepa. Hemens,
JIBE, MECSIII, MOJ ToAa, roj U T.1. KaMnaHus MOKET MpephIBaThCs B CBSA3H C IENSIMU U 3a/1a4aMH,
a TaK e Ce30HHOCTHIO HEKOTOPBIX PEKIAMUPYEMbIX OPEHIIOB.

Konuenuus - o01iee npeacTaBieHne 0 PEeKIaMHON KaMIIaHWU, BKITIOYAIOIIEE: PEKIAMHYIO
U/ICI0, apryMEHTalni0, OOOCHOBAaHWE BBIOOpA CPEICTB PACHPOCTPAHEHUS PEKJIAMBI, THI U
JIOTUKY PeKJAMHOI Melia KAMIIAHMM C YIETOM MapKETHHIOBBIX 33/1a4 PEeKJIaMOIaTesl.

Meaunannan - [Ipunoxxenue k JloroBopy Ha pa3MenieHHe C yKa3aHHEM TOYHOTO BPEMEHH
BBIXO/Ia PEKJIaMbl 3aKa34yHKa.

Menua-mMukce (KOMITICKCHOE MEIUAIIIAHUPOBAHUE ) - TUIAH KOMILICKCHOTO UCIIOJIb30BAHUSI
pa3IMYHBIX CPEJCTB PACHPOCTPAHEHHUS PEKJIaMbl [JIsl MPOBEACHUS PEKIAMHOW KaMIaHUH ,
coJiepKaHue, onpeeseHrne (UHAHCOBBIX CPEJICTB HA MPOBEICHHE MEPONPHUATHHA, BXOMSIUX B
IUIAH PEKJIAMHOM KAMIIAHUH.

OxBatr '"uwerbipe miawc" (Four-plus cover) - wuaconorus peKIaMHOW KaMITaHUH,
npeaycMaTpuBaroias 4etelpex- (1 0osee) KpaTHOE MOBTOPEHHE PeKJIaMbl. DKCIIEPUMEHTAIBHO
YCTAHOBJICHO, YTO peKjaMa HadyMHAaeT [aBaTh pe3yJbTaT HE paHEe €€ YETBIPEXKPATHOTO
HOBTOPEHMS.

KonkypenTnas crpareruss (Competitive strategy) - crparerust pekiaMHOW KaMITaHWH,
OCHOBaHHasl HA COPEBHOBAHUU C KOHKYPEHTHOW MPOAYKIHEH.

Pexnamublie akuum - mokasbl, BeicTaBku, BTL u PR akuum, nerycramuu u T.1. Bee
pEKJIaMHBIE aKI[UU BCTPAUBAIOTCS B KOHIICTIIMIO KAMIIAHUU U TaKXKe BKIIOYAIOTCS B METUATLIaH.

PexiamHasi koMnanus - GpupMa WM peKIaMHOE areHTCTBO, 3aHIMAIOIIEeCs: PEKIIaMOH.

HTOroBuIN TECT MO AMCHUILJINHE

1. 3apanme
MapkeTuHToBasi KOHIENINA yIpaBieHust pupmoit — 3To:
A) KOHIIeNIIUS ONpeeIeHNs Haubosee ONTUMAIIbHBIX cep pacXxoa0B U MHBECTUIINNA
b) mo3unmonupoBaHMue MO OTHOIIEHHUIO K KOHKYPEHTY
B) xoHuenuus ymydnieHHs KaueCTBEHHBIX IMOKa3aTesiell TOBapHOW NPOAYKLUU
') xoHUenuMs, OPUEHTUPOBaHHAsI Ha BBIICHEHHE U YIOBJIETBOPEHHUE 3alpoCOB MOTpeduTeneit
OIIPEIEIIEHHOTO LIEJIEBOTO PBIHKA.
2. 3apanme
[lepeuncnure ycnoBust 3pPexkTUBHOr0 PyHKIIMOHUPOBAHUS IPOU3BOJICTBEHHO-COBITOBOM
MapKETUHIOBOM CUCTEMBI:
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A) pbIHOK MOKynaTesns
b) peiHOK mpomaBma
B) Huzkue usaepxku
I') yBsi3ka 3a/1a4 MpOU3BOACTBA C KOHKPETHBIMU MOTPEOHOCTSIMU MOKYyTaTeneit
J1) ToBaphl IPOU3BOAATCS U PEATUIYIOTCS 110 KOHKPETHBIN CErMEHT PbIHKA.
3. 3amaume
OcCHOBHbIE NPUHLMUIIBI MAPKETUHTOBOM €ATEIBHOCTH — 3TO:
A) OpuenTarnuys Ha TOTpeOUTENSA
b) AnantuBHOCTH U BO3ACHCTBUE HA TOTPEOUTEINS
B) NHHOBanus ¥ KOHIIEHTPALMS YCUITUN
I') Cucremuocth
) TIporpaMmHO-1I€7IEBOM TTOAXOI.
4. 3ananme
K 00uum ¢yHKIMSIM MapKeTHHTa CIeayeT OTHECTH:
A) ananus
b) mnanupoBanue
B) opranuzanuro
') koopauHUpOBaHHE
J1) y4eTr u KOHTpOJIb.
5. 3apanue
K cnennduryecknm GyHKIMSIM MapKeTHHTA CIIEAYEeT OTHECTH:
A) Ananus
b) ToBapHO-ITPOM3BOACTBEHHYIO
B) CosITOBY?10.
6. 3aganme
Drarnbl NPOBeIeHUsI MAPKETHHIOBBIX HCCIEAOBAHUN B IOPSIKE CIICOBAHUS:
A) Konkpernzanus 3aganusi, pa3padoTka METOAUKH UCCIICTOBAHMS.
b) Pa3pabotka o6mieii koHneniuu gaaaoro M. 1.
B) Co6op, 06paboTka u xpaHeHre HHPOPMALIUH.
I') Onenka >¢dpextuBnoctu M.U.
1) Ananus, MOAEIMpPOBAHNE U MPOTHO3UPOBAHUE JAHHbIX.
7. 3apanme
B MapKeTHHIOBBIX HCCIIEIOBAaHUSIX B @aHKETaX 3aKPbIThIE BOIIPOCHI CTPOSATCS:
A) B ¢popMe anbTepHATUBHBIX BOIIPOCOB,
b) BonpocoB ¢ BEIOOPOYHBIM OTBETOM,
B) BompocoB, MOCTPOEHHBIX METOIOM IITKATUPOBAHUS,
I') BonpocoB, MOCTPOEHHBIX 0€3 MOCKA3KH.
8. 3apanme
[lepeuncnure ¢a3sl XKLT B nopsiike ciaenoBaHus:
A) Poct u pazButue
b) Buenpenue
B) Haceltenne u cnaj
I') 3penocts
9. 3apanme
B ’u3HEeHHOM LMKJIe TOBapa Ha CTaJAUH 3PEJIOCTH. . .
A) HopMma TpHOBUIM OT MPOAAXHU EIUHHIIBI TOBapa MaaaeT, a Macca MNPUOBLIN SBISETCS
HauOoNbIIe W pacxoayeTcss Ha MOJAEPKKY  TOBApOB, HAaXOASIIMXCS B Apyrux ¢azax
YKU3HEHHOTO IMKJIa
b) Hopma npuObLIN B pacyeTe Ha €IMHUILY TOBapa, Kak MpaBUio, JOCTUTAeT CBOET0 MaKCUMyMa
B) crabunpHbIi 00BeM TpoaaK
I') pacryiiee 4nciio pa3HOBUAHOCTENW TOBAPHOTO aCCOPTUMEHTA.
10. 3ananme
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B ’XM3HEHHOM LIMKJIE TOBapa Ha CTaJUH POCTA. ..
A) TIpoBoasTCcsl TOMOJHUTENbHbBIE PEKJIAMHbIE KaMIIAHUU JJI1 OCBEJOMJICHUS MOTpeOuTeNel o
paclIupeHNH acCOPTUMEHTA TOBapa
b) OcymiectBisieTcst OBICTPBIA POCT 0OBEMA TPOJIAK
B) O6bem npogax cTaOMIBHBIHN
I') [ToTpeburenu — HOBATOPBHI.
11. 3apanmue
K coOcTBeHHBIM MM OOBEKTUBHBIM CBOMCTBAM MPOJYKTA CIIEAYET OTHECTH:
A) IpoM3BOACTBEHHbIE TAPAMETPhI
b) skcrutyaTarnoHHbIe CBOMCTBA
B) koruuTuBHBIE CBOWCTBA.
12. 3apanue
K cyObekTHBHBIM CBOHCTBaM IPOAYKTA CIETYET OTHECTH:
A) KorautuBHbIE CBOHCTBA
b) OxkcrmuyaTtannoHHble cBOMCTBA
B) MotuBaimoHHble CBOMCTBA
I') YyBcTBEeHHasi COCTaBIISIOLIASL.
13. 3aganue
K ¢axTopam BHelIHEeN MaKpocpeibl MAPKETUHIa OTHOCSATCS:
A) nemorpaduyeckue;
b) npupoano-reorpadpuueckue u 5KOJIOTHIECKUE;
B) sxonomuueckue;
I') nonutnyeckue;
) KyIbTYpHBIE;
E) connanbHele;
2K) mocraBmuku;
3) KOHTaKTHbIE ayJUTOPHUH.
14. 3apanue
K ¢axTopam BHelIHENH MUKpPOCPEIbl MApKETUHIA OTHOCSTCS:
A) moTpeburenu;
b) KoHKypeHTHI;
B) nocpennukuy;
I') mocraBuuky;
J1) KOHTaKTHBIE ayAUTOPUH;
E) komMmMepueckue 6aHKu.
15. 3aganue
B KOHTaKkTHBIE ayJUTOPUU BXOIST:
A) puHaHCOBBIE yUpEXKICHUS;
b) cpencra maccoBoit unpopmanuy;
B) rocynapctBeHHbIE yupexIeHuS;
I') oO1iecTBeHHbIE OpraHU3ally;
J1) MecTHbIE OpraHbl BIACTH.
16. 3ananmue
K anemeHTaM 11eHOBOI KOHKYPEHIIMM MOYKHO OTHECTH:
A) KOHKypHpYyIome GUPMBI UCTIOIB3YIOT MOJUTHKY II€H KaK OCHOBHOW phldar KOHKYPEHTHOM
60pbOBI,
b) ny6nnuHoe 3asiBieHrEe O CHUKEHHUH 1IEH Ha CBOO MPOAYKIIHIO,
B) ckppITO€ CHUXKEHUE LIEH,
') koHKypeHIusl KayecTBa TOBapa, COMYTCTBYIOIIUX YCIIYT.
17. 3ananme
BoigenuTte ocHOBHBIE HalpaBiIE€HUS! CTPATETMYECKOr0 aHaIn3a, KOTOPbIE CIIEAyeT OTHECTH
K aHaJM3y BHEIIHEH cpeibl:
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A) aHanu3 ycnoBui 3apy0OeKHOTO PhIHKA,
b) ananu3 TeHaeHIINN MEXKyHAPOIHOU CPEbI,
B) koHKkypeHTHas O3UIHsS PUPMEI B €€ IPOAYKTOB,
I') morenman u 3gpGHEeKTUBHOCTH €T0 UCIIOJIb30BAHUSI.

18. 3apanue

Boigenute ocHOBHBIE HalpaBlIEHUSI CTPATETMYECKOTO aHaIN3a, KOTOPhIE ClIeyeT OTHECTH
K aHaJIu3y BHYTPEHHEH CpeJbl:
A) aHanu3 yCcIOBUIM BHYTPEHHETO PhIHKA.
B) crenens obecneueHHOCTH pecypcami,
B) penyranus,
') neHHOCTHAST OpUEHTAIMS BBICIIETO PYKOBOJICTBA M KOPIIOPATHUBHAS KYJIbTYypa.

19. 3apaunue

OneHka TPOU3BOACTBEHHO-COBITOBBIX W HAYYHO-TEXHUYECKHUX BO3MOKHOCTEH

bupMbl Kak 3J1€MEHT aHa/IM3a BHYTPEHHEN CpeJlbl MAPKETUHTa BKIIIOYAET:
A) OlLIEHKY KOHKYPEHTHBIX IPEUMYIIECTB U HEIOCTATKOB (PHPMBI
b) ananu3 skoHOMHYECKOTO MoTeHIMana GUPMbI Ha PbIHKE
B) ananu3 akTuBOB (PUPMBI
') ouenky nHbopMamOHHON HHPPACTPYKTYPHI (PUPMBI
J1) aHanu3 ycTONYMBOCTH PHIHKA.

20. 3aganue
Bri0path HeBepHBIE BHICKA3bIBAHUS:
A) CerMeHTanusi pplHKa - 3TO JENEHUE MOTpeOUTENe ¢ UX MHOTOYHCICHHBIMU M CIOXHBIMU
MOTPEOHOCTSIMU Ha y3KHE, OJTHOPOIHBIC 110 XapaKTEPUCTUKAaM TPEOOBAHUN K TOBapy M PEaKIIUU
HA MapKETUHTOBBIE MEPHI TPYIIIIHI.
b) CermeHramusi pblHKa - 3TO CIOCOO pa3leieHus MOTCHIMAIBHOTO phIHKA HA YacTH
(cerMeHTHl), T.€. Ha YETKUE TPYMIbI MOTpeOuTeNnei, KOTopbie OyIyT OJUHAKOBBIM HIIH MTOXO0KHUM
00pa3oM pearnpoBaTh Ha Pa3IUYHBIC ACTIEKTHI peaTU3aIliy MPOTYKIIUH.
B) Cermenranus pelHka W auddepeHmanus — ToBapa  MPEJACTaBISAIOT  coOOH

B3aMMOOOYCIIOBITHBAIOIIIHE HaIPaBIICHUS MapKETHHTOBOM EeSITELHOCTH, OJIHAKO
muddepeHIManys ToBapa SBISICTCS IEPBOOCHOBOM.
21. Baganue

OCHOBHBIMHU KPUTEPUSMHU CEIMEHTAIH NTOTPEOUTENBECKUX TOBAPOB SBIISIOTCS:

A) reorpagpuueckue
b) nemorpacguueckue
B) sxoHOMHueckue
') connanbHble U KyIbTypHBIE
J1) ncuxorpaduueckue
E) noBenenueckue
7K) npon3BoACTBEHHO-DKOHOMUYECKHE.

22. 3aganue

[lepemeHHbIE CErMEHTUPOBAHMUS JIETIOBBIX PHIHKOB!

A) Otpaciib, B KOTOpoil pabOTat0T KOHEUHBIE MOIb30BATEIH.
b) Tun u pasmep opranuzanum.
B) I'eorpacgmyeckoe MecTopacnooxKeHue.
I') lemorpadudeckue.
1) Icuxorpaduueckue.
E) Craryc nons3oBarersi.

23. 3aganmue
Kpurepru BblienieHHs 11€1€BOr0 CerMeHTa:
A) eMKOCTb CerMeHTa
b) noctynHocTh cermeHTa il IpeANpUsTUS
B) penTabenbHOCTH CETMEHTa
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I') OTKpPBITOCTH CETMEHTA.
24. 3aganmne
Pacrnionioxxure sTanbl cerMeHTALlMM PhIHKA B MOPSIIKE CIIEI0BAHUA:
A) Bp160op MeTo/1a cerMeHTaluu
b) BeiOop nmpu3HaKkoB cerMEeHTaIHH
B) Br160p 11€71€BOro ppIHOYHOT'O CerMEHTa
I') [To3unmonupoBanue ToBapa
25. 3aganune
['moGanpHbIe HaNIpaBJIEHUS] MAPKETUHIOBOM CTPAaTETuu — 3TO:
A) reorpaguueckoe pacuIMpeHHe pPbIHKa
b) nuBepcudukanums
B) cermenTanus
I') koHLIeHTpaUs
J1) «cHsATHE CIIUBOK»
26. 3aganue
Ilon HOBBIM TOBapOM B MapKETUHIOBOM CUCTEME MOTYT IIOHUMAThCS CIEAYIOIINE TUIIBI
TOBapa:
A) KauecTBeHHO COBEpIIIEHHO HOBBIN TOBap
b) ToBap, Hecymuii B cebe 3HaUNTENbHOE KOPEHHOE YCOBEPIIIEHCTBOBAHUE
B) ToBap peIHOYHOI HOBU3HBI
I') MoauguuupoBaHHbIii TOBap.
27. 3aganue
HoBbli1 TOBap CTaHOBUTCS YCIEIIHONM MHHOBALUENd B TOM Ciydae, €CIM OH OTBEYaeT
CJIEIYIOIIIMM OCHOBHBIM YETBIPEM KPUTEPUSIM:
A) BaxHocTb.
b) YHukanpHOCTS.
B) YcroitunsocTs.
I') JInKBUAHOCTB.
J1) [IpnObUIBHOCTD.
28. 3aganmue
Pacrnionoxxure sTamnsl nporiecca pa3pabOTKH HOBOT'O TOBapa B MOPSAKE CIEAOBAHUS:
A) ITouck uaen HOBOro TOBapa
b) WsroroBnenue oOpa3lia HOBOrO TOBapa W TMpOBEIEHUE JAaOOPATOPHBIX M PHIHOYHBIX
UCIIBITAHUI
B) Pa3zpaboTka ToproBoii Mapku M ymakoBKU TOBapa
I') MacmrabHoe, cepuifHOe IPOU3BOJICTBO U MOATOTOBKA PhIHKA
29. 3ananue
K anemeHTaM MapKeTHHIa-MUKC OTHOCHTCSL:
A) Ha3BaHuE TOBapa
b) ymakoBka
B) nena
I') cermenTHpOBaHHe
) pactipenenienue u mpoABIKEHHE.
30. 3apganue
YcnoBus, npu KOTOPHIX HarOoJiee BHITOHO MUCTOIb30BaHUE CTPATETUU BBICOKUX 1I€H:
A) BBICOKHH YPOBEHB TEKYILETO CIPOca CO CTOPOHBI OOJIBIIOT0 YKCIa MOTPeOUTENeH;
b) nmepBoHauanbHasg rpymnmna norpedurteneil, nmpuoOpeTaromux ToBap, 0ojee YyBCTBUTENbHA K
LIEHE, YEM TMOCIIEYIOIINE;
B) HempuBnekatenbHOCTh  BBICOKOM  HAYaJlbHOW IEHBI U1 (PUPM-KOHKYPEHTOB U
OTrpaHMYEHHOCTb KOHKYPEHIINN;
[') BocmpusiTue BBICOKOW II€HBI CO CTOPOHBI TOKYIaTeled Kak CBUIETEIbCTBA BBICOKOTO
KauecTBa TOBapa.
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31. 3ananue
YcnoBus, npu KOTOPHIX HarOoJiee BHITOIHO HCIOIb30BaHUE CTPATETUU HU3KUX LICH:
A) 4yBCTBUTEJIBHOCTb PhIHKA K LIEHAM U BBICOKAs 3JJACTUYHOCTb CIIPOCA;
b) HenpuBnekaTenbHOCTh BRICOKOM 1IEHBI 1711 aKTUBHBIX M MOTEHIIMAIbHBIX KOHKYPEHTOB;
B) cokpamenue wu3AepKEK NPOU3BOACTBA M OOpallleHUs IO Mepe YBEIUYCHHS OOBEMOB
IIPOU3BOJICTBA U COBITA JAHHOT'O TOBApA.
32. 3ananue
K ocHOBHBIM 351eMeHTaM KOMMYHHUKAIIMOHHON MOJUTHKU (PUPMBI CIIEAYET OTHECTH:
A) pexnamy
B) public relations
B) cpencrtBa cTumynupoBaHus cObITa
I') nepcoHasibHbBIE TPOIAKHU

/1) ynakoBky
E) cucteMy moaroToBku Kaapos.

7.3. TemaTuka pedeparos.

1. MapkeTuHr Kak KOHLENUHMS YIpaBJICHUs MPOU3BOACTBEHHO-COBITOBOW M HAayYHO-TEXHUYECKOM
JIeSTEIbHOCTEIO0 (DUPMBIL.

OcHOBHBIE BUJIbI MapKeTHHTa. Bkl MapKeTHHTa 10 TEPPUTOPHUSAM OXBaTa.

OcCHOBHBIE BUIbI MapKETHHTa. BUIbI MapKkeTHHra B 3aBUCUMOCTH OT CIIPOCa.

MapkeTHHT, OpUEHTUPOBAaHHBIN Ha POIYKT. MapKeTHHT, OpUEHTUPOBAHHBINA Ha MOTPEOUTEINS.
MapKkeTHHI0BO€E HCCIIEI0OBAHUE: CTPYKTYPa, CXeMa, 3Talbl, 00bEKTHI U CyOBEKTHI.

o g

MapkeTHHIoBOE HCCIEOBaHUE TOBapa. 3aAadyy MOBBIIICHUS! Ka4eCcTBa M KOHKYPEHTOCIIOCOOHOCTH

NPOAYKIMY Ha PHIHKE: MMOHATHSI U TIOKA3aTeNH, X OIpeIelIsIoIIne.

7. UsydeHue u aHanm3 (GaKTOPOB BHEITHEH MAaKPO U MUKPOCPEIBL.

8.  OcHoOBHbIE IOKa3aTeNN aHAIN3a yCJIOBUI phiHKA. COCTaBI€HHE IPOTHO3a Pa3BUTHUS PHIHKA.

9.  OcHOBHBIC HamNpaBJICHHUS U CTPYKTYpPa MapKETHHTOBOTO aHATU3a MOTPeOUTETCH.

10. Mertozp! uccnea0BaHUS MOTHBALINH.

11. OueHka KOHKYpEHTHBIX BO3MOXKHOCTeH (upmbl. M3ydeHune (GopM M METOJOB KOMMEPYECKOH H
MapKETHHTOBOH paOOThI (PUPMEL.

12. CermeHTanus pbIHKa: LIeJIb, MEXaHU3M H 3TaIlbl OCYIICCTBICHUSL.

13. dopmupoBaHue CTpATETHH IO Pa3IMYHBIM OTPACIISM JIESITEIbHOCTH (UPMBI, TOBApaM, PhIHKAM.

14. OcHoBHBIE HanpaBlICHUS MapKETUHTOBOM CTPaTETHH.

15. OcHOBHbIE METO/IBI TOCTPOEHUS MAPKETUHTOBBIX CTpATErHil.

16. MHHOBanMoOHHAs MOJUTUKA B CUCTEME MapKeTHHra. KoHnenmus pa3padoTKH HOBOTO TOBapa.

17. PazpaboTka ToproBuix Mapok. Jlo0aBiieHHas [IEHHOCTh TOPTOBOM MapKH.

18. IlenoBas cTparerus GUPMBI U €€ TUIIBI, BEIPAOOTKA OCHOBHBIX HANPABJICHUH IIEHOBOH MOJUTHKH.

19. OcHoBHble HanpaBieHHs: HOPMHUPOBAHUS COBITOBON ceTH (prupmbl. Buapl kaHanoB cObITa.

20. OcHOBHBIE ATAIbI TUIAHUPOBAHUS COBITOBOM MOJTUTHKH.

21. OcHOBHBIC HalpaBlCHHsS KOMMYHHUKAIIMOHHON MONUTHKH: pekiama, public relations, nepconanbHbie

NPOJAXH U CPEJCTBAa CTUMYJIMPOBAHUSI COBITA.

7.4. KypcoBasi paboTa — He npeaycMoTpeHa
7.5. Bonipocsl K nu¢¢depeHuMPOBAHHOMY 3a4eTy.
1. Ompenenenne MapkeTUHTa

2. OCHOBHBIE IOHSATHUS MAPKETHHTa
3. ®yHKIHMH MapKeTHUHTa
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MecTo MapKeTHHTa B CUCTEME IIPOU3BOJICTBO - oOpalieHue

Kommiexkc mapkeTunra
IIpuHIUIIBI MApKETHUHTA
Konuenmnuu MapkeTuHra
Tunel MapkeTUHra
VYpasieHue MapKeTHHIOM

. I3mepenue cripoca

. MapKeTHHroBBIE UCCIIEOBAHUS

. II;1aH MapKEeTUHIOBOI'0 MCCIIEOBAHUS

. CucreMa MapKkeTHHIoBOM MH(OpMau

. 3aJ1aul MapKETUHTOBbIX UCCIIEJOBAaHUN

. Mapketunrosas cpena

. Konrponupyemsie ¢pakTopsl cpebl

. HekoHTposnpyemblie GpakTopbl cpeibl

. IIporpamma MapKeTHHIOBOT'O UCCIIEIOBAHUS
. Merobl nosyyeHus nHGOPMaLUU B MAPKETHHIOBBIX UCCIIEIOBaHUIX
. AHKeTa 1 OCHOBHBIE IIPaBUJIA €€ COCTABIICHUS
. Onpenenenne 00beKTa MapKETUHIOBOI'O UCCIIEIOBaHUS U BBIOOpKa
. MeTopl BHIOOPOYHOIO UCCIIEIOBAHUS

. Omu6ku BIOOPOUHOTO UCCIIETI0BAHMS

. PBIHOK ¥ €ro XapakTepUCTUKU

. OnieHKa npuBIIEKATEIbHOCTH PhIHKA

. ToBap, ero xapakTepuCTUKH

. Knnaccudukanus toapos

. IloBenenne nokymnaresne HOBBIX TOBapOB

. CermeHTanus pelHKa

. [lo3nmoHnpoBanue ToBapa

. MeToasl cerMeHTanun

. PIHOYHBIE HUIIN

. IIpyHIMIIBI cermMeHTanuu

. DPhEeKTUBHOCTh CETMEHTAIINH

. )KuzHeHHBII UKII TOBapa

. ToBapHas nosuTHuka

. IlokynaTenbckoe oBeICHHE.

. XapaKTEepUCTHUKA MMOKYIATENEH — YACTHBIX JIUIL
. XapaKTepUCTUKA ITOKYIaTeeH - MPEeaIPpUATUN
. MoTtuBanuu norpedurenei — 4acTHBIX JINI

. MoTuBanuu norpeduTenen - npeanpusaTuit

. Cripoc u peioxKeHne

. YmakoBKa TOBapa U (yHKIUH, BBIIOIHIEMBIE €10
. MapoyHas nojuTHka

. ToBapHbIN 3HaK

. bpena-umux

. OpaH4aii3uHT

. Ctparerum mapkeTuHra

. KonkypeHTHBIE cTparerun

. MaccoBbIil MapKETHUHT

. AnddhepeHnmpoBaHHbII MapKETUHT
. COpITOBas MOMUTHKA B MApPKETHHTE
. O(pPexTUBHOCTH TOBAPOABIKECHUS
. Kanaie! pacnipenenenus

. On'ToBast Topro.iist
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56. CtumynupoBaHue cObITa

57. Po3HUYHas TOPTOBIIS

58. Ctparerus AesTeIbHOCTH PO3ZHUYHBIX Mara3uHOB
59. MapkeTHHroBble KOMMYHHKAIIUH

60. Pexnama

61. Pexitamusble 11€511

62. @aKTOpHI PEKIAMHOM IMOJUTHKU

63. Kananbl pactipocTpaHeHHs PEKIaMbI

64. PexnamHbBIN CTHITH

65. Opranuzanus peKiaMHbIX KOMIaHUN

66. LleHoBas MOIUTHKA

67. ILlenooOpa3oBaHHE B MAPKETHHTE

68. ®akTOpHI IEHOOOPA30BAHUS

69. CtpaTeruu eHOOOpa3oBaHUS

70. Cxema hopMHupOBaHUS IICHBI

71. MeTobl pacueTa 11eH

72. Moaudukamus 1eH B 3aBUCHIMOCTH OT TPAHCIIOPTHOTO (pakTopa
73. Peakius ppIHKa HAa MU3MECHEHHE 1IEH

74. llenu nieHO0Opa30BaHUs B MAPKCTHHTE

7.6. Kputepuu oneHKU

OneHka yCIeBaeMOCTH CTYACHTOB OCHOBaHA Ha PETYJSPHOM BBIMOJHCHUH WMHU
pa3IMYHBIX MPAKTHYECKUX 3a/JIaHUM, a TaK)Ke TECTOB M KOHTPOJbHBIX paboT. JlaHHBIC BUIBI
KOHTPOJISI TIPOBOJATCS HA NMPOTSDKEHUH BCETO CEMECTpa C MHTEPBAJIOM OT JIBYX IO YETHIPEX
Helelnb, B 3aBUCHMMOCTH OT HM3Yy4aeMOro MaTepuana M o0beMa pa3JielioB JUCHUIUIMHBL. Ha
MPOTSKCHUH CEMECTPa CTYACHTHI YYaBCTBYIOT B HaMCaHUM pedepara, a TaKKe B BBHIIOJTHEHUU
UH(POPMAIMOHHBIX MPOCKTOB.

HroroBass omeHKa 1O Kypcy BBICTAaBIsIeTCS B 7 CeMecTpe TpH  cade
T GepeHIIMPOBAHHOTO 3adeTa 1O OwieraM, KOTOPbIE OCHOBAaHBI Ha MarepHaje JaHHOTO
cemectpa. [Ipy 3TOM IpUMEHSIETCS CIISYIOIIast CHCTEMA BBICTABJICHHS OI[CHKH.

OrneHka «OTIMYHOY» BBICTABISETCS MPHU MOJTHOM OTBETE Ha 00a Bompoca U3 Ouiera, mpu
3TOM CTYACHT JOJDKCH OBITh TOTOB OTBETHTH HA JIONOJHUTEIIHHBIC BOMPOCHI, CBSI3aHHBIC C
TeMaMu OUJIeTa, a TaK)Ke MPUBECTH MPAKTUYECKUE TIPUMEPBI.

OreHKa «XOpOII0Y BBICTABIISICTCS TIPU HEMOJHOM OTBETE HA OJIMH U3 BOIPOCOB OWIICTA,
MpUBEICHNE IPUMEPOB U OTBETHI Ha IOTIOJTHUTEIbHBIC BOMPOCHI SBISIOTCSA HEOO0A3aTeIbHBIMU.

OmeHKka «yIOBJIETBOPUTEIHHO» BBICTABISIETCS 3a HEMOJHBIM OTBET Ha 00a BoIpoca
Ouera 6e3 MpuBeICHUS PUMEPOB.

[Ipy TOJIHOM OTCYTCTBUHW 3HAHHM IO BOMpPOCAM OWIIETa CTYACHT IOIYYaeT OICHKY
«HEYIOBIETBOPUTEIBHOY.

8. CBeIleHI/Iﬂ 0 MAaTEPUAITBHO-TEXHUIECCKOM o0ecneyeHUH AUCHHUIIJIMHBI

Nert/mt HaumenoBanue [lepeuenp 000pyI0BaHUS M TEXHUYECKUX CPEICTB O0YUECHHUS
000pyIOBaHHBIX YY€OHBIX
KaOMHETOB, JabopaTopuit

1 Aynuropus Ne402 11 koMnBIOTEPOB
CucreMHbIH 010K 1:
[Mporieccop Intel(R) Core(TM) i5-4570 CPU @ 3.20GHz
8192 O3y
HDD O6swem: 500 I'b
Monutop Benq G922HDA- 22 mroiima
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Cucremublii 6110k 2:

[Mporeccop Intel(R) Core(TM) i5-4170 CPU @ 3.70GHz
4096 Mb O3Y; HDD O6bsem: 500 I'b
Mownutop DELL 178FP
CucremHbIi 010K 3:

[Mporeccop Intel(R) Core(TM) i3-6100 CPU @ 3.70GHz
4096 Mb O3VY; SSD O6wem: 120 I'b
Mounutop Samsung 940NW
AxycTtuueckas cucrema 2.0
WutepaktuBHas qocka Smart Board
[Tpoexrop Epson EH-TW535W

Aynuropus Ne403

CucremHbIii OJIOK:
[Tpomneccop Intel® Pentium®Dual-Core E2180
2048 O3VY; 320 HDD
MounuTop AOC 2470W
[Tpoextop Epson EH-TW5300 ¢ akycTuueckoii cuctremon

Ayautopus Ne405

CucreMHBIi OJI0K:
[Tpoueccop Intel® Pentium®Dual-Core E2180
2048 O3VY; 320 HDD
Mounutop AOC 2470W
[Ipoexrop Epson EH-TW5300 ¢ akycTuueckoi cuctemMon

Aynuropus Ne302

11 KoMIBIOTEPOB
CucremHbIN OJIOK:

[Mporeccop Intel(R) Core(TM) i3-2100 CPU @ 3.10GHz
4096 Mb O3Y; HDD O6wem: 320 I'b
Mounutop Acer P206HL - 20 nroiimoB

AKycThueckas cucteMa Sven
WutepaktuBHast nocka Smart Board
[Tpoexrop Epson EH-TW535W

Aynuropus Ne303

CucremHbIii 0JIOK:
[Ipoueccop Intel® Pentium®Dual-Core E5200
2048 O3VY; 320 HDD
Mounutop Samsung SyncMaster 940NW
AkycTudeckas cucrema Sven
[IpoexTop Nec M260W

Aynuropus Ne305

CucremHbIl OJIOK:
[Tpoueccop Intel® Core™2 Duo E8500
2048 O3VY; 250 HDD
Mounutop Samsung SyncMaster 940NW
AkycTudeckas cucrema Sven
[IpoexTop Nec M260W

Aynuropus Ne306

12 KOMITBIOTEPOB
CucreMHBII OJI0K:
[Mporieccop Intel(R) Core(TM) i5-2400 CPU @ 3.10GHz
8192 O3VY; HDD O6swem: 500 I'b
MonuTop DELL EX231W - 24 mroiima
WutepaktusHas nocka Elite Panaboard UB-T880W c
aKyCTHYECKON CHCTEMOM
ITpoexTop Epson EB-440W

Aynuropus Ne308

CucremHbIi OJIOK:
[Mporeccop Intel(R) Core(TM) i5-2400 CPU @ 3.10GHz;
8192 O3y
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HDD O6wem: 500 I'b
Mounutop DELL EX231W - 24 nioiima
NurepakruBHas qocka Elite Panaboard UB-T880W ¢

AKyCTHYECKOM CHCTEMOM
ITpoexTop Epson EB-440W

9 Aynuropust Ne109 11 koMIBbIOTEPOB

CucreMHBIi 0JI0K:
[Mporeccop Intel(R) Core(TM) i5-6400 CPU @ 2.70GHz

4096 Mb O3Y
SSD O6wem: 120 I'b
MonwuTtop Philips PHL 243VS5 - 24 nroiima
AkycTuueckas cucrema Sven
NHuTtepaktuBHas qocka Smart Board
ITpoexTop Epson EH-TW535W

10| Aymuropuu Ne 309, 310, 311 1 MoHOOJIOK
Monens: Lenovo V530-24ICB
Iponeccop Intel(R) Core(TM) i5-8400T CPU @ 1,7GHz
8192 O3y
SSD O6bem:240 I'b
BcerpoeHHbIE KOTTOHKH, MEKPOGOH, BeOKaMepa.
Juaronanb skpana - 24 groiima
[MpoekTop nepenocuoit Epson EB-5350 (1080p)— 1 mrT.
Okpan nepenocHoi Digis 180x180 — 1 mr.

11 Aynuropus Ne 410, 411, 1 MoHOOI0K
412 Mounens: HP 24 - 10145UR
[Mporeccop Intel(R) Core(TM) 17-9700T CPU @ 2GHz
16384 O3Y
SSD O6bem:500 I'b

Bcerpoennbie konoHku, MUKpOGOH, BeOKaMepa.
Huaronans skpaHa - 24 mroiima
ITpoexrop nepenocHoit Epson EB-5350 (1080p)— 1 mrr.
Oxpan nepenocHoi Digis 180x180 — 1 mir.

9. Ocodennoctu o0yuenus jqun ¢ OB3 (ITOJA)
[Ipu opranuzanuu OOy4eHHsS CTYJEHTOB C HMHBAIUJHOCTBIO U OB3 (II0JA)

00€eCTeunBarOTCs CISAYIOMNE HEOOXOAUMBIEC YCIOBHS:

- y4yeOHBbIE 3aHATHS OPraHU3YIOTCS HCXOMAS U3 TNCHUXO(U3NYECKOTO pa3BUTUS M COCTOSIHUSA
310poBbs Jull ¢ OB3 coBMecTHO ¢ ApyruMu oOydyaromMMHUCS B OOIIMX TpYMIax, a TaKke
WH/IMBU/YaJIbHO, B COOTBETCTBUH C I'pa)IKOM MHAWBUAYAIBHBIX 3aHATUH;

- IpY OpraHM3aIMK Y4eOHBIX 3aHITUH B OOIIMX TPYMIax UCHOIb3YIOTCS COLIMAIbHO-AKTUBHBIE U
pedreKkcuBHbIE METOIBl OOYyUEHHs, TEXHOJOI'MH COLMOKYJIbTYPHOH peaObMIMTaluU C LENbI0
OKa3aHug IMOMOIIM B YCTAHOBJICHHWH ITOJHOLICHHBIX MEKIIMYHOCTHBIX OTHOHICHI/II\/'I, COo31aHusA
KOM(OPTHOTO NICUXOJIOTHYECKOT0 KJIMMaTa B TPYIIIIE;

- B Ipolecce 00pa3oBaTeIbHON JESTEIBbHOCTH TNPUMEHSIOTCS MaTepUATbHO-TEXHHYECKOEe
OCHAIIIEHUE, CIEeUUAIN3UPOBAHHBIE TEXHUYECKHE CpEACTBA IpHeMa-liepesayn  y4eOHOM
uHpoOpMallMl B JIOCTYNHBIX ¢opMmMax JUig CTYIJEHTOB C pa3IU4YHBIMU HapyIIEHUSMHU,
3JIEKTPOHHBIE 00pa30BaTeIbHbIE PECYPCHI B /IalITHPOBAHHBIX (hOopMax.

- moabop M pa3paboTka ydeOHBIX MaTEPHAIIOB MPETOJABATEISIMH MPOU3BOIUTCS C y4ETOM
NCUXO(PU3UUECKOTO PA3BUTHUSA U COCTOSTHUS 310poBbst Ju1l ¢ OB3;

- WCHIOJB30BaHWE DJIEMEHTOB JUCTAHIIMOHHOTO OOydeHWsI mpu padoTe CcO CTyIeHTaMH,
UMEIOIMMHU 3aTPYAHEHUSI C MOTOPUKOM;

- oOecrieyeHre CTyIEHTOB TEKCTAMU KOHCIIEKTOB (TP 3aTPYAHEHUH C KOHCIIEKTUPOBAHUEM);
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- UCTOJIb30BaHUE MPHU TPOBEPKE YCBOCHUS MaTepuaga METOJIUK, HE TPEOYIONINX BBHIMOTHCHHUS
PYKOIIMCHBIX pabOT WM U3JOKEHUs BCIAyX (MpU 3aTPyAHEHUSX C HUCBMOM U PEYbl0) —
HarpumMep, TECTOBBIX OJaHKOB.

[Ipyn mpoBeneHUM HPOLEAYPHl OLEHUBAHUS PE3YJIbTaTOB OOYyYEHHS WHBAIMIOB U JIHUI[ C
OrpaHMYEHHBIMU BO3MOXHOCTSIMU 3JI0pPOBbsl 110 JIUCUUIUIMHE OOECIEUMBAETCS BbIIIOJHEHUE
CIIEIYIOIIUX TOTOTHUTEIbHBIX TPpeOOBAaHUI B 3aBUCUMOCTH OT UHIUBUIYaIbHBIX OCOOCHHOCTEH
00yyJarouuxcsi:

1. WucTpykuus 10 MOPSAKY MPOBEIEHUS MPOLEAyphl OICHUBAHHUS MPEJOCTaBIsSeTCS B
noctynmHoi ¢opme (YCTHO, B MUChMEHHOW (hopMe, Ha SJICKTPOHHOM HOCHUTENE, B MEYaTHOU
dbopmMe yBeTMYEHHBIM MPU(PTOM U T.11.);

2. HocrtynHast ¢opma NperocTaBICHUs 3aJaHHi OICHOYHBIX CpeACTB (B mevatHou (opme, B
neyaTHOM opMe yBEITMUYCHHBIM MIPUGPTOM, B GOPME FIEKTPOHHOTO TOKYMEHTA);

3. JloctynmHas ¢opma mpeAaocTaBICHHsS OTBETOB Ha 3ajaHus (MHCHBMEHHO Ha Oymare, HaOOp
OTBETOB Ha KOMIIbIOTEPE, YCTHO, AP.).

[Tpu HEOOXOMUMOCTH I OOYYAIOMIMXCSI ¢ OTPAaHUYEHHBIMH BO3MOXKHOCTSIMHU 370POBBS U
WHBAJIMJIOB TMpolLieaypa OLCHUBAHHUS pPE3yIbTaTOB OOYy4YEHUS MO JAMCHUILIMHE MOKET
IIPOBOAMTHCS B HECKOJIBKO 3TAIOB.

B ocBoeHuM IUCHMILTUHBI WHBAIUIAMHU U JUIAMH C OTPAHHUYEHHBIMH BO3MO>KHOCTSIMH
3I0pOBBsI OOJIBIIOE 3HAUCHHE MMEET WHAMBHIyalbHas padora. [log mHAMBUIYaTbHON paboTON
nojpazymeBaercs e (HOpMbI B3aMMOJCHCTBHS C IMpernojaBaTelieM: UHIUBUIyalbHas yueOHas
pabora (KOHCyJIbTallMH), T.€. JOIMOJHUTEIBHOE pa3bsCHEHHWE Y4YeOHOro MmaTrepuaia u
yriayOJeHHOe U3yuyeHHe MaTepuala ¢ TEMH 00y4arolIMMHUCS, KOTOPhIE B 3TOM 3aUHTEPECOBAHBI,
W WHIUBUIyalbHas BOCHUTAaTeNbHAs pabora. HIUBUIyanbHBIE KOHCYJIBTALUU IO TMPEAMETY
ABIAIOTCS  B&XHBIM  (DAaKTOPOM, CIOCOOCTBYIOIIMM  WHIUBUAYyalIH3aluud oOyueHus u
YCTAHOBJICHHIO BOCIHTATEIBHOTO KOHTAaKTa MEXIy IpenojaBareieM U O0ydarolmmMcs
WHBAJIHUIOM WM O0y4YaIOUIMMCS C OTPAaHUYEHHBIMH BO3MOXKHOCTSMU 3/I0POBBSI.

10.YuebHo-MeTOANYECKOE 00ecTiedeHUEe THCIUTIMHBI
10.1. OcHoBHas JuTepaTypa

1. Mapketunr : yue6. mocodue / FO.IO. Cycnona, E.B. Illep6enko, O.C. Bepemeenko, O.T.
Anémmna. - Kpacnospck : Cub. penep. yn-1, 2018. - 380 c. - ISBN 978-5-7638-3849-7. - Tekcr
: anexktpouHbIid. - URL: https://new.znanium.com/catalog/product/1032135
2. I'puropreB, M. H. MapkeTuHsr : yueOHUK /1715 IpUKiIagHoro 6akanaspuata / M. H. I'puropses.
— 5-¢ u31., nepepad. u gomn. — Mocksa : U3parensctBo FOpaiit, 2019. — 559 ¢. — (bakanasp.
[Tpuknannoit xkypc). — ISBN 978-5-534-05818-5. — Texkct : anexkrponHsiit // DBC HOpaiir
[caitT]. — URL.: https://biblio-online.ru/bcode/431782
3. MapkeTuHr : yueOHUK U MIPAKTUKYM JJIs akajeMudeckoro 6akanaspuata / JI. A. JlanueHok [u
np.] ; mox penakuumeit JI. A. Jlanuenok. — Mocksa : U3gatensctBo FOpaiit, 2019. — 486 ¢. —
(bakanaBp. Axanemuueckuit kypc). — ISBN 978-5-534-01560-7. — TekcT : 31neKTpOHHBIH //
OBC IOpaiir [caiit]. — URL.: https://biblio-online.ru/bcode/432049
10.2.lonoHMTEIbHAS JIUTEPATYpPa
1. MapkeTuHr : KoOHCIeKT Jseknuii mo crerl."Menemkment" / JlutBunenko WHHa

JleontheBHAa ; MOCK.IOC.'yM.-3KOHOMHY.MH-T. - M. : MITOU, 2013. - 57 c. : Tabn. +
oubn.,rmoccapuii. - http://portal. mgsgi.ru/upload/iblock/1fa/ppxlvzrztnn%20wuhmsdtbb.pdf. -
DJeKTpOHHAs IPOorpaMMa (BU3yallbHast). DJICKTPOHHBIE JAHHBIC : DIIEKTPOHHEIE.

2. Mapketunr: YueOnuk / ConosbeB b.A., Memkos A.A., Mycatos b.B. - Mocksa :HUL|
NH®PA-M, 2017. - 336 c.: 60x90 1/16. - (Breiciuee oOpa3oBanue: bakanaBpuar) (Ileperiér
7BL1) ISBN  978-5-16-003647-2 -  Texcr :  osmektponHsii. -  URL:
https://new.znanium.com/catalog/product/608883
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https://biblio-online.ru/bcode/431782
https://biblio-online.ru/bcode/432049
https://new.znanium.com/catalog/product/608883

3. Mapxketunr / Kum C.A. - Mocksa :Jlamkos u K, 2017. - 260 c.: ISBN 978-5394-02014-8
- Tekcr : anextponHbii. - URL: https://new.znanium.com/catalog/product/513272

4. Mapxkertunr: Yued6 Mapkerunr: Yueouuk / HaymoB B.H. - Mocksa : HUL] UH®PA-M,
2016. - 320 c.: 60x90 1/16. - (Beicuiee oOpa-30Banue: bakanaspuar) (Ileperiér) ISBN 978-5-
16-010921-3 - Tekcrt : anekTponnsbiid. - URL: https://new.znanium.com/catalog/product/505620
5. Hypamues, C. V. Mapkerunr : ydyeOHuk mius OakanaBpoB / C. Y. Hypammes, /I. C.
HypamueBa. — 2-e¢ u3z., crep. — MockBa : M3narenbcko-ToproBas kopropamus «J/lamkoB u
K°», 2020. — 360 c. - ISBN 978-5-394-03577-7. - Tekctr : anektpoHHwid. - URL:
https://znanium.com/catalog/product/1093217

10.3. YueOHo-MeTOaAMYecKOe M HHPOPMANMOHHOE o0ecleyeHHe JTUCHUILUIMHBI s
OPraHU3alUM CAMOCTOSITEILHOM PadoThI CTYJAEHTOB

npozpammuoe oﬁecneuelme:
Microsoft Office Standard 2010

0a3vl 0AHHbBIX, UHPOPMAYUOHHO-CNPABOYUHDIE U NOUCKOBBIE CUCHEMDBL:
DIIEKTPOHHO-O0MOIMOTEYHAs cCHCTEMa Znanium.com https://new.znanium.com/
DeKTpOHHO-0MOanoTeuHas cucrema FOpaiit https://biblio-online.ru/
Copasouno-npasoBas cucreMa Koncynprantliroc  http://www.consultant.ru/

baza nanubix Hay4HOU 3nekTponHoi 6ubnmuoreku ELIBRARY
https://www.elibrary.ru/defaultx.asp?

bubaunorpaduueckas 6asa nanusix MTHUOH PAH http://inion.ru/ru/resources/bazy-dannykh-
inion-ran/

DnekTpoHHas 0a3za JaHHBIX OTKphITOro goctyna OMICS International
https://www.omicsonline.org/

baza nanneix Googie Akagemus https://scholar.google.com/
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