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1. Hesn 1 3a1a4M TUCUMILUIMHBI, €€ MeCTO B y4eOHOM Npouecce, Tpe00BaHUS K YPOBHIO OCBOCHUSA
Coiep KaHUs TUCHHUILINHBI
1.1. Heau u 321241 U3y4eHU THCIUATIINHbBI
Lenp mucuuruinHel - cHOpMUPOBATH Y CTYACHTOB 0a30Bble TEOPETHYECKHE 3HAHUS W OCHOBHBIE
MPAKTUYECKHE HaBBIKU B 00JaCTU MapKETUHTOBOM IEATEIbHOCTH MPEANPUATHH.
3anaumu:
¢ hopmupoBanue npeacTaBiIeHUs] 00 0COOEHHOCTAX MAapKETUHTOBOM JESTEIBHOCTH MPEANPUATUS WU
OpraHM3alH B YCIOBUSAX ObICTPO U3MEHSIONIENCS BHELIHEN CPEIbI;

e IOHMMAHHE CTYACHTAMH CMbICIIa MAPKETHUHIa, €0 OCHOBHBIX KOHLEILINN;

e BbIpa0OTKa yMEHUsS (POPMYIUPOBATH OCHOBHBIC IEJIM U 33Ja4d MapKETHUHTOBOM JeATeIbHOCTU
MpEANPUSITHS;

® [IpHOOPETEHNE CTYIEHTAaMH TEOPETUYECKHUX 3HAHUN U MPAKTUYECKUX HABBIKOB IO PELICHUIO 3a]1a4
IEHOOOpa30BaHUs;

e 03HAaKOMJIEHHME CTYJEHTOB C 3apy0eHON U OTEYECTBEHHOM IPAKTUKOW MapKETHHIa;

® PACKpBITUE OCHOBHBIX MOHSTHI, NCIIOJIb3yEMbIX B IIPAKTUKE MAPKETHHTA;

® 3yueHHE METOJIOB COBITOBOMW CTpAaTETMH OPTraHU3aALUU U OPTaHU3alUU TOBAPOIBUKCHUS;

e hOpMUpPOBaHHE HABBIKOB PEKJIAMHOW AEATEIbHOCTH;

e DACKPBITUE BJMSHHUS PA3JIMYHBIX BHEIIHUX U BHYTPEHHUX (AKTOPOB HA MApPKETUHTOBYIO

JeSTENIbHOCTD NPEANPUSATHUS;

1.2. Komnerenunu oOy4arwomerocs, ¢gopmupyeMbie B pe3yjbTare OCBOCHHS JAUCIHUILIMHBI

(MoayJis1)

B pe3ynbrate ocBoeHUS y4eOHOM NUCHUTUIMHBI O0YYaIOIIHICs TOIKEH

3Hamb:

® MECTO U poJib AUCHUIUIMHBI «MapKeTUHI» W €€ B3aUMOCBS3b C JPYTMMHU pasjeiaaMu
SKOHOMUYECKOM M YIPaBJICHUYECKON HAYKH;

® TEOPETUYECKUE KOHLENIIMY MapKETUHTa;

® METOJIOJIOTUYECKHME OCHOBBI ~MApKETHMHIOBOM  JESITENBHOCTH MPEANpPUATUS B YCIOBUAX
HECTa0MIIbHOW, M3MEHSIOLICHCS CPEeIbl;

® METOJOJOTUI0 IUATHOCTUKH CTPATErMUYE€CKOU Cpebl;

® METOJMKY IIPOBEIECHUS MAPKETUHIOBBIX HCCIIEA0BAaHUL;

e METOAbl MOOWIM3AIMM HAyYHO-TEXHHUYECKOTO0 U TMPOU3BOACTBEHHO-COBITOBOIO IOTEHIMAIa
MpeanpusaTHs U co3aHus 3(Q(PEeKTUBHOrO MEXaHHW3Ma YIpPaBICHUs] LEHOBOW MOJIUTUKOW C LENbI0
o0ecreyeHns KOHKYPEHTOCTIOCOOHOCTH.

ymemp:

e pazpabaTbIBaTh IUIAH MApKETHUHIa OpraHU3allliy, UCIOJb3ys KauyeCTBEHHBIE METO/Ibl UCCIIET0BAHMS
pBIHKA;
aHAJM3UPOBATh PEAKIINIO MOTPeOUTENeH Ha KOMITJIEKC MAapKETHUHTa;

(hopMHPOBATH LIETEBBIE OPUEHTUPHI PA3BUTHUSI MAPKETUHTOBOM MMOJIMTUKY OpraHU3alUY;

® Ha MpaKTUKE MPUMEHITh HAaydHbIE MOAXOMAbI, METO/Abl CUCTEMHOIO aHallnu3a MPOTHO3UPOBAHUS U
ONTHMHU3ALIMU [IPU COCTABJIEHUH IJIaHA MAPKETHUHIa U CUCTEMbI IEHOOOpa30BaHUs;

® Ha OCHOBE METOJIOJIOTMM U MHCTPYMEHTapHsl MAapKETHHIa IPOTHO3UPOBATh TEHACHLUU Pa3BUTHS
pBIHKAa ¥ NMPUHUMATh YIPABICHUECKUE PEIIEHUs C IEJIbI0 MOBBIIIEHUS KOHKYPEHTOCIIOCOOHOCTH
MPEANPUATHS

enademn:

® YMEHHEM MOJIEIMPOBATh CLIEHAPUH PA3BUTHS MApKETHHTOBOW IMOJIMTUKUA OpPTaHMU3AMH C y4ETOM
W3MEHEHUH BHEIIHEN CPEIbl;

® HaBbIKaMM NPUMEHEHHUS METOJOB MAapKETUHIOBBIX MCCIIEJOBAHUM U MPOTHO3UPOBAHUS PHIHOYHOU
CUTYaluu AJisl 00ecrieueHrs KOHKYPEHTOCTIOCOOHOCTH OpTraHu3allly;

® CIIOCOOHOCTBIO pa3pabaThIBaTh MAPKETUHTOBYIO CTPATETHIO Pa3BUTHS OPraHU3ALUHN U CTPATETUIO
1IEHOOOPa30BaHUs C yUETOM OCOOEHHOCTEH AEATEeNbHOCTH OpraHU3aIIH

W3ydyeHne jaHHON AMCUMITIIMHBI HAPaBJIeHO Ha (JOPMUPOBAHKE CIETYIOMINX KOMIIETEHINH!

Kon

HaumeHnoBaHue pe3yJbTaTta 00y4eHHs
KOMIIETCHIIUH




CITOCOOHOCTBH OCYIIECTBJIATh COOp, aHAIU3 M 00pabOTKY MAaHHBIX, HEOOXOIUMBIX

OIIK-2
JUIs petieHns npoecCHOHATBHBIX 331a4

I1K-1 CHOCOOHOCTh cOOpaTh W MPOAHATM3HPOBATH UCXOJHBIC JaHHBIC, HEOOXOAMMBIE
JUIL  pacdeTa HSKOHOMHUYECKHMX M COIHMAIbHO-DKOHOMHYECKHX IOKa3aTeseH,
XapaKTEPU3YIOIUX IESITEIbHOCTD X035 IMCTBYIOIUX CYOBEKTOB

1.3. Mecto aucuuniaunsl B crpykrype OIIOIT
Jucnummmaa «MapKeTHHT» OTHOCHUTCS K TUCIHUIUIMHAM 0a30Boi wactu Onoka bl JlucrumivHer
(Monynu) ydyeOHOro ruiaHa no HampasiieHuto noarotroBku 38.03.01 «Oxonomuka». Yepes cucremy
MEXIHUCUUIUIMHAPHBIX CBA3€H JaHHas JUCLUIUIMHA KOPPEIUPYeT ¢ TaKMMHM IIpeIMeTaMu Kak
«MenemxkMenT», «OCHOBBI Ou3Heca», « JKOHOMUKA MPEANPHUATAN (OpraHu3aui)».

2. Conep:kanme IUCHUNTHHBI
2.1. O0beM TUCHUILINHBI U BBl y4eOHOH padoThI

Cemecmp - 5, 6u0 omuemnocmu — 3auem ¢ OYeHKOL
Cemecmpul - 5,6 6u0 omuemnocmu — 3auem c OYeHKou

Ne Haunmenosauune Coneprkanue pasnuena dopma TeKyIiero
pasnena paszena, Tema KOHTPOJISI
1 2 3 4

Paznen 1. | BBeneHue B MapKeTHHI

Tema 1.1 Mapkerunr, ero | OnpeneneHue MapKeTUHra U €ro

OCHOBHBIE MOHSITUSA U | MeCTa B CHUCTEME MPOU3BOJCTBO-

GyHKIHN. oOpallieHue.

Tema 1.2. Conepxxanue MApKETUHIOBOU | TEOPETUUYECKUI
OcHoBHBIE HAIpPaBJICHUS | JESATEIbHOCTH U OCHOBHBIE | OIIPOC
MapKETUHTOBOM JESATENbHOCTU | MPUHIUNBL, (YHKIHUH W THUIIBI

MPEANPUATHS MapKETHUHTA. enun MapkeruHra.

OCHOBHBIE TIOHATHS MapKETHHTa:
HYX/1a, TIOTPEOHOCTD, 3a1poc, TOBap,
TOBapHBI ~ aCCOPTUMEHT, OOMEH,
ClIeTIKa, PBIHOK, KOMILJICKC
MapKeTHHTa, CYObEKThl MapKETHHTA.

Pa3znen 2. | PoiHouHast cpexa wu  ee

COCTaBJISIIOLIME.
Tema 2.1 Mukpocpena H  Makpocpena, HX | TEOPETUYECKUU
@DaKkTOppl PHIHOYHOW Cpenbl, | 3HAUECHUE B JEATEIBHOCTH | OIPOC,
BIIUSIOLIME Ha | npennpustuii. KoHTponupyemble U | IpaKTUYECKOE
MapKETUHTOBYIO HEKOHTPOJIUPYEMBIE dbakTopsl | 3a1aHue
NeSITeIbHOCTD MPEATIPUATHS. MapKeTHHTa. KonkypeHTtHble

cTpyKkTypbl. KoHTakTHBIE ayauTO-

pHUH. Konsronkrypa pBIHKA.

MapKeTHHIOBbIE TOCPEAHUKH.
Tema 2.2 Knaccudukanus pplHKa HMHIUBU- | IPAKTUYECKOE
PrrHOK UHIMBUAYAJIBHBIX | IyalbHBIX MOTpeduteneil. Monens | 3agaHue
norpeduTenei. MOKYNaTeIbCKOTO MTOBE/ICHHUSI.

[IpodunbHbIi aHATN3 TOTPEOUTENEH.

MoTuBBl NOKYIKHU U peakuus

notrpeOuTeneii Ha Mepbl KOMILIEKCa
MapketruHra. [lpomecc mnpuHSTHS
pemieHust o  mokynke.  Pomm
norpedbuteneii Opu  COBEPLICHUU
nokynkd.  OTHOIIEHHE  WHAWBHU-
JyaJIbHBIX TOTpeOHuTENe K HOBBIM
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TOBapaM.

Tema 2.3 CerMeHTHpOBaHME U TO3UIMOHU- | TEOPETUUECKUIL
CermMeHTHpOBAaHHE PHIHKA. poBanue. MeTonbl aHaidM3a MOTpe- | OIpocC
oureneit. [Ipoduns norpedureneii.
Tema 2.4 OTnuumrst W OCOOCHHOCTH PBIHKA | TEOPETHUYCCKUN
PreiHOK OPEANpUATHIA- | IPEeANpUATHA - NOTpeOUTeNneil OoT | ompoc,
norpedurenei pBIHKA HMHAWBUIYAJTbHBIX MOTPEOU- | MPAKTUYECKOE
tenedt. Kmaccudpukamms mnoTtpedu- | 3amaHue
tened — mnpeanpustuid. DakTopsi,
BIIUSIOLIME Ha IIOBE/ICHUE
MOKyMaTenei - NPEINPUITHH.
OcHoBHbIE JTarnbl MPUHATHUSA
peuieHuss O TOKyHNKe I HYX]
npousBoacTea.  IIpomecc mnpuns-
TAS peleHus O 3aKylnkKax Ha
rOCy/1IapCTBEHHBIX NPEANPUATHUSX.
Tema 2.5 Yetbipe THMA PBIHOYHOM | TECT
Tunst PBIHOYHOM | KOHKYPEHLIUU. Ocobennoctu
KOHKYpPEHLIUH LIEHOOOpa30BaHUA HA O3THUX THUIMAX.
Ananus LIEH 5 TOBapoOB
KOHKYpeHTOB. KoHKypeHTHBbIN cTa-
TyC (PUPMBL.
Paznen 3. | ToBapHas MOJUTHKA
npeanpusTHs.
Tewma 3.1 [Tonstue «roBap». Kraccudukaius | TeopeTndecKkuit
OCHOBHBIE ~ XapaKTEPUCTHKHU | TOBapa. MynbTuaTpuOyTrUBHAs | OIPOC
TOBapa. MOJENIb  TOBapa. ToBapnas
nosiutuka. IlnaHupoBaHue oOTHOCH-
TEJIbHOW I10JIE3HOCTU ToBapa. Pasbl
KU3HEHHOTO LUKJIa TOBapa.
AcCCOpPTUMEHTHAs MTOJINTHKA.
Tema 3.2 Buzabl KOHKYpEHTHBIX NMPEUMYIIECTB | TEOPETUUECKUNA
Buast KOHKYPEHTHBIX | OpraHM3allud U IPOU3BOJMMOIO €M | Ompoc
npeuMyInecTs  ToBapa U | nmpoaykra.  CmocoObl  co3maHus
METO/bI UX 00ecreueHusl. LIEHOBOTO IIPEUMYILECTBA.
Crpareruu nuddepennmanm.
Tema 3.3 AccopTUMEHTHasl OJIUTUKA. Mapou- | IpaKTU4eCcKoe
Buael TOBapHOM NOJMTUKM | HaslE ~ MOJIUTHKA. TOBapHBIA 3HaK. | 3a/laHUE
MpEANPUATHS. VYnakoBka TOBapa U BBINOJHSIEMbIE
ero pyHKIuu. BpeH1-uMuK ToBapa.
Pa3nea 4. | CobiTOBast MOJIMTHKA
npeanpusATHs u
opraHu3zaunus
TOBAPOJABHKCHHS.
Tema 4.1 ToBapoaBukeHHE. [Ipunsarue | IIpakTnueckoe
IlonsTe  TOBapOABMKEHHs, | PEIIEHUH IO OCHOBHBIM BOIIPOCaM | 3a/laHHE
€ro IeJu. TOBAapPO/IBHKEHUS. Pemenus 0

CTPYKTYpEe KaHajla pacHpeIeIcHus.
Kax IIPOUCXOAUT BBISIBIICHHE
OCHOBHBIX BapHMaHTOB KaHaJOB. Poib
PO3HHUYHBIX U ONTOBBIX TOPTOBLEB B
IIpOLIECCE TOBAPOABUKEHUsA. Bumsl
PO3HHUYHBIX TOPTOBBIX MPEANPUITHIA.
MapKeTUHIOBbIE peLieHus
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po3HuuHOro Toprosma. OmnroBas
TOProBjsi, pOJb  ONTOBUKOB B
nporecce TOBapOBUKECHHUS.
MapkeTHHroBbIE peleHus
ONTOBHKA. Buael  npeanpusaruii
PO3HHUYHOM U OIITOBOM TOPTOBJIN.
Tema 4.2 Oranel  CcOBITOBOM  JIeATEILHOCTH. | BeImonHeHMe Keiica
CopITOBas nestenbHOCTh | CObITOBass  MOJMUTHKA. BapuaHThI
MIPEeANPUATHS. cObITOBOM  MONUTHKU. Po3HMuyHas
TOPTOBJIS. OnroBas  TOProBIIsl.
dpaHvaii3uHT U €ro 3PHEKTHBHOCTD.
Tema 4.3 Tunel  KaHAJIOB  paclpelerieHus | TEOPETUYECKUN
Kanansi pacnpezenenus | ToBapoB U ux ¢yHkiuu. dakTopsl U | onpoc
IIPOJIYKIIHMH. cxema BbIOOpA KaHaJIOB
pactipenenenus. Ouenka 3¢dexTus-
HOCTHM  KaHaJOB  pacHpe/esiCHuUs.
D¢ heKkTUBHOCTH WCIIOJIb30BaHUS
TTOCPETHUKOB.
Pasznen S. | IlenoBas NMOJUTHKA
npeanpusTus
Tema 5.1 3agaun 1IEHO00pa30BaHMS U | TEOPETUYECKUI
3ama4un eHo00pa30BaHMSL. byHKIIUN I[CHBI. dakTopsI | onpoc
1IEHO00Pa30BaHMUS.
Tema 5.2 MeTonbl 1IeHOOOPA30BaHMS: OPHEH- | BHITIOJTHCHUE
OcHoBHbIE METOJIbI | TallUsl HAa W3ACPKKU, BOCIPUHU- | KEHCOB
[IEHO00Pa30BaAHHUS. MaeMoOM IIEHHOCTH, OPHUEHTAllUH Ha
CIPOC, OPHUEHTALIMU Ha KOHKYPEHTOB.
Crpareruu MpEMUATBHBIX u
3aIUTHBIX IICH, IIeHOBOW auddepeH-
uuanuu 1 OanaHcupoBaHMsl. Turbl
PBIHKOB, OIpEACISAIONUe MOAX0A K
1IEHO00pPa30BaHMUIO. Cxembl
(hOopMUPOBaHUS LIEHBI
Tema 5.3 Crpareruu  1€HOOOpa30BaHUS Ha | MPAKTHYECKOE
Crparerun u 3a/laydl | pa3IMYHBIX CTagusAX >KU3HEHHOTO | 33JaHHe
1IeHO00pa30BaHMsI. IUKJIa TOBapa. Crpareruun
1IEHOOOpPa30BaHUS HOBBIX TOBApOB.
VYcraHoBnenue LIeH o
reorpauyecKomMy MPUHIHUITY..
ATnbTepHAaTUBHBIE CTpaTeTUM IIEHO-
oOpazoBanus. CTparerus mpeMu-
QTBHBIX WM 3aIIUTHBIX IIE€H, 1IEHOBOM
nuddepeHanum u
OaJlaHCUPOBAHUS.
Pazgen 6. | MapkeTHHIroBbIe
HCCJIeIOBAHUS
Tema 6.1 3agaun  MapKETUHIOBBIX  MCCIIE- | TEOPETUYECKUNA
OcHoBHBIE HalpaBJI€HUs | IOBaHUM, TPUHIOUIBI W  HTambl | OMPOC
MapKETHHT OBBIX MPOBEACHUS MapKETUHTOBBIX
HCCIIEIOBAHUI HCCIIEIOBAHUM. Uccnenosanue
TOBapa, MOTpeOuTenel, KOHKYpPEH-
TOB, PBIHOYHOI'O CErMEHTa, LIEHOBOM
CUTYAIHU Ha PBIHKE.
Tema 6.2 Wcrounnky, KaHanbl TMOJYYEHUS | MPAKTUYECKOE
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Coop  wumHbopmarmuu i | uHQoOpManMM W CIOCOOBI €€ | 3a/JaHue
MapKETHUHTOBBIX 00paboTKH. Bri6opounsie
UCCIICIOBAaHU. UCCIIEIOBAaHUsI B MapKETHHIOBBIX
HCCIIEIOBAHUSAX. Hecnyualinbsie
BbIOOPOUYHBIE HCCIIEIOBAHMUS.
Tema 5.2 KauecTBeHHBI M KOJMYECTBEHHBIN | TEOPETUYECKUN
Metoabt MapKETUHIOBBIX | aCHEKThI MapKETUHIOBBIX | OIPOC
HCCIIE0BAHUM. HCCIIE0BAHUM. KauectBennsle
METObI UCCIICIOBAHMsI  PbIHKA!
(hOKyC-TpyIIIBL, TITyOMHHBIE u
HaInpaBJICHHbIE UHTEPBBIO.
AHKeTHpOBaHME WU IPHUHIMIIBI
IIOCTPOEHMSI aHKET.
Tema 6.3 Conepxanue pe3yIbTaTOB | TECT
Ananus pe3y/IbTaTOB | MAPKETUHIOBBIX MCCIEI0BAaHUNA U UX
MapKETHUHIOBBIX UCIIOJIb30BAaHUE JJI1  ONpEAe/ICHUs
HUCCIIETOBAHUN EHOBOM © COBITOBOM HOJUTUKHU
npeanpustus. OOpaboTka pe3ylib-
TaTOB  MapKETUHIOBBIX  HCCIIEO-
BAaHUN C MOMOIIBIO CTAaTUCTHUYECKUX
METOJIOB.
Paspen 7. | Texnonoruu 3¢PpPeKTuBHON TEOPETUYECKUN
MPOJAKM MPOAYKTA. ompoc
Tema 7.1 OcCHOBHbIE ~ TNPUHUUIBI  PabOTHI | TEOPETUUECKHUI
OcHOBHBIE 3Talbl Ipolecca | TOProBOro anrmapara. Otansl | onpoc
3¢ GEKTUBHON TPOJTIAXKH. nporecca APPEKTUBHON TPOJAKH.
Opranuzanuu yIpaBJICHUS
TOPIOBBIM anmnapaToM (GUPMBI.
Tema 7.2 [Togxoner K (OpMUPOBAHUIO | TEOPETUUECKUNA
Pexnamuas JeSTEIbHOCTD | PEKJIAMBI. Pexnamueble LeJIU. | OIpocC
MPEATIPUSITHSL. Copepxanue PEKIIaMHOT O
obpamienus. Ctunb, TOH, opMaT H
clIoBa peKiaMHOro oOpaleHus.
PazpaboTka  1uiaHa  pekJIaMHOMN
KaMIIaHWUU U TPOJIBMKEHUS TOBapa.
I[lnan wu Oromxer peKIaMHOMN
KaMITaHUU.
Tema 7.3 OCHOBHBIE  CPEICTBA CTUMYJIUPO- | IPAKTUYECKOE
CriocoObl  CTUMYJIMpPOBAHUS | BaHUA cOBITA. YCTAaHOBJIEHHE LIEH Ha | 3aJjaHue
cOBbITa. HOBBIN TOBap. BHUIIBI CKUIIOK C IIEHBI.
@opMBbl  YCTAHOBJEHHSI IL€H  JUIS
CTUMYNUpOBaHus ObITa. lcmosnb3o-
BaHWE  JIMYHBIX  MpoJax I
CTUMynupoBaHus cObita. [Ipoma-
ragga u PR, ux ocobennocty.
Pa3nea 8. | PazpadoTrka MapKeTHHIOBOM
cTpaTeruu npeanpusTus.
Tema 8.1 OCHOBHBIE CpEICTBAa BO3JECUCTBUSA | TEOPETUUECKUN
PazpaboTka MapKeTMHTOBOH | KOMIIEKCA MapKETUHTOBBIX KOMMY- | OIpPOC

CTpaTeruu Ha OCHOBE
KOMILUIEKCA  MapKETUHIOBBIX
KOMMYHHKaIUH.

HUKaIHH. Monenn mporecca
KOMMYHUKAaIUH. Crparerus
HpOT AJIKUBAHUSL TOBapa nu CTpaT Crus
MIPUBJICYEHUS TOTPEOUTENS K TOBapy.
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Tema 8.2 [Ipumenenue

CTpaTeru Ha OCHOBEC aHalIM3a | CTpaTCruu.
COCTaBJIATOIINX Cpcabl
OpraHu3anuu.

MeToaa SWOT-
PazpaboTka MapKeTHHIOBOH | aHanM3a JUIs BHIOOpAa MapKETUHTOBOW | 3a7aH

MPaKTHYECKOE

55

3. Ctpykrypa aucuuimiiuabl. Ounas gopma

TpynoeMKoCTbh, 4aCOB

5 cemecTp Bcero

OO01asi TPy10€eMKOCTh 144 144
AyauTopHasi padora: 72 72
Jlexyuu (JI) 32 32
Ilpakmuueckue 3auamus (I13), ¢ mom uucne 3auem 40 40
Jlabopamopuwie pabomul (JIP) - -
CamocrosiTesibHas padora: 72 72
Kypcogoii mpoekt (KII), kypcoras pabota (KP)

PacuerHo-rpaduueckoe 3ananue (PI'3) - -
Pedepar (P) 10 10
Occe (D) - -
CaMOCTOSTeIbHOE N3YUCHHUE Pa3/IeioB 10 10
Kontponbras padota (K) - -
CamormnoaroroBka (mpopaboTka u MMOBTOPEHUE 52 52

JEKIMOHHOI'O0 MaTepuaja M Marepuaia y4eOHMKOB U
Y4eOHBIX IMOCOOMIA, MOArOTOBKA K JIAOOPATOPHBIM U
IPAKTUYECKUM 3aHATHUSAM, KOJJIOKBHYMaM, pyOeKHOMY
KOHTPOJIIO U T.J.)

Buja uTOroBOro KOHTPOJIst

3ayeT ¢ OLEHKOH

3aounas popma

pr,HOGMKOCTB, qaCcoB

5 ceMecTp 6 cemecTp Bcero
OO0masi Tpy10eMKOCTh 72 72 144
AyauTopHas padora: 6 - 6
Jlexyuu (J1) 4 - 4
Ilpakxmuueckue 3auamus (I13), ¢ mom uucne 3auem 2 4 6
Jlabopamopmuwie pabomul (JIP) - -
CamocrosiTesibHas padora: 66 64 130
Kypcosoii npoexT (KII), kypcoBas pabora (KP)
PacuetHo-Tpaduueckoe 3aganue (PI°3) - -
Pedepar (P) 10 10
Occe (D) - -
CaMocCTOsITENBHOE N3YUEHHUE PA3/IETIO0B 36 32 68
Kontponbnas padota (K) - - -
CamMonoaroroBka (mpopaboTka " IIOBTOPEHHE 20 32 52
JEKIIMOHHOTO MaTepuajia M Marepuaia YYeOHHKOB U
y4eOHBIX MOCOOWH, MOATOTOBKAa K JAaOOpaTOpHBIM U
MPAaKTUYECKUM 3aHITHSAM, KOJUIOKBHYMaM, pPYyOeKHOMY
KOHTPOJIIO U T.1.)
IlogroroBka u ciava 3a4dera - 4 4

Bua uToroBoro KOHTpoJIsA

3ayeT ¢ OLEHKOH




4. Pacnipenesienne BUI0B Y4eOHOI pa0oThl M X TPYI0E€MKOCTH IO pa3jejiaM
Paznensl qucuuIuivHel, n3ydaemsle B 5 cemectpe. Ounast popma

KomnunuectBo yacoB

Ne
) AynuropHas
pas HaumenoBanue pa3zzaenon Beero | pabora Bheay.
Acna pabdora CP
J (113 | JIP
1 Paznen 1. BBenenue B MapKeTHHT 12 2 2 - 8
2 Pa3pnen 2. PeiHOYHAs cpena U ee COCTaBIISIOIINE 29 6 6 ) 10
3 Paznen 3. ToBapHas monuTrKa IpeanpUATUS 18 4 6 ) 8
4 Paznen 4. COblTOBas MOJMTHKA NPEINPHUATHS U 20 4 6 i 10
OpraHu3aIys TOBapOIBUKEHUS
5 Pasnen 5. LleHoBast nonuTuKa NpeaAnpusaTHI 20 6 6 ) 8
6 Pazyen 6. MapkeTHHTOBBIE MCCIICIOBAHUS 20 4 6 } 10
7 Pazmen 7. Texnomorum >QPQPEKTUBHON MPOIAKU 16 4 4 i 8
MPOJYKTa
8 Paznen 8. Pa3zpaboTka MapKeTHMHrOBOM CTpaTeruu 16 5 4 10
PETPUITHS
Bcezo: 144 32 | 40 - 72
3aoynHas Gopma
KonuuectBo yacos
Ne
) AyauTtopHas
pa3 HaumenoBanue pasnenos Beero | padora Breayg.
Aena abora CP
a1 \m |(ap P
1 Paznen 1. BBenenue B MapKeTHHT 17 1 - - 16
2 Paznen 2. PeiHOYHAsS cpe/ia U €e COCTaBIISIONINE 18 1 1 } 16
3 Paznen 3. ToBapHas monuTHka npeAnpusTUs 17 1 } ) 16
4 Pasnen 4. COblTOBasi MONWUTUKA NPENNPUITHS U 18 1 1 i 18
OpTraHu3aIys TOBAPOIBIKEHUS
Uroro 3a 5 cemectp 72 4 2 66
5 Paznen 5. LlenoBas monuTHKA IPEATPUSITUS 17 ) 1 ) 16
6 Paznen 6. MapkeTHHTOBbIE UCCIIEI0BAHMS 17 ) 1 ) 16
7 Paznen 7. Texnomorum >(PQHEKTUBHON MPOIAXKH 17 ) 1 i 16
MPOJIYKTa
3 Paznen 8. Pa3paboTka MapKeTHHTOBOW cTpaTeruu 17 i 1 16
TIPE TP THS
3auer 4 4
Hroro 3a 6 cemecTp 72 } 4 68
Bcezo: 144 4 6 - 134




5. TemaTu4yeckuii miaH ydyeoHoi qucuunanubl. Ounas gopma

HaunmeHoBaHue Copepxxanue y4yeOHOro marepmuana, JadopaTopHbIe O0bem yacoB/ Oo0pazoBa- | @opmupyemsblie | Dopmbl
pa3/iesioB U TeM padoThl U NPaKTHYeCKHe 3aHATHS, CAMOCTOATEJbHAS | 3aYeTHBIX eUHMI] TeJIbHbIE KOMIIeTeHIIUH/ | TeKyLIero
padoTa CTyIeHTOB, KypcoBasi paboTa (IIpoeKT) TeXHOJIOTHH YPOBEHb KOHTPOJIS
OCBOCHHMA®
1 2 3 4 B 6
Pazgean 1. Jlekuuu 2 BBoanas OIIK-2/1
BBenenue B MapKeTHHT 1 MapKeTHHT ¥ €ro OCHOBHBIC (DYHKITHH. JeKIus IK-1/1
2 Ilesn, IPUHLIMIIBIL U TUITBI MAPKETHHTA.
IlpakTHyeckne 3aHATHA 2 [IpakTrueckoe OIIK-2/1 TEOPET. OIpocC,
1 OrmpezienieHne MapKETUHTa U €r0 MECTa B CHCTEME 3aHATHE IK-1/1 MIPAaKT. 3aJJaHHE
IIPOU3BO/ICTBO-00pallCHHE.
2 OCHOBHbIE IOHATHS MAPKETHHIA.
CamocTosiTe/ibHasi padoTa CTy/IeHTa 8 Pedepar, OIIK-2/1 Hoxknan mo
1 Kommtekc MapKeTHHTa, ero OCHOBHBIC paboTa ¢ IK-1/1 pedepary
COCTaBJISIIOLIHE. WHTEPHET-
2 OyHKIUY MapKETUHIa, UX CPABHUTEIIbHBINA aHAJIH3. pecypcamu
3 [TonsiTre TOBapa U TOBApHOT'O ACCOPTUMEHTA
4 Cybmbektbl MmapkeTunra. Hyxxna u morpeOHOCTb.
5 OOMeH U cienka Ha pbIHKE TOBAPOB U YCIIYT.
6 Obecrnieuenue KOHKYPEHTOCIIOCOOHOCTH
OpEeanpusATHs  HAa  OCHOBE  MAapKETHHIOBBIX
HUCcCIeJOBaHUH.
Paznen 2. Jleknun 6 O063opHast OIIK-2/1
PbiHoynass cpexa u ee |1 CocraBnsonme pPHIHOYHOM Cpeibl MPEaNpHUsTHs, JIEKITHS, [K-1/1
COCTaBJIsIIOLILIME. UX BIMSIHUE HA MAPKETUHTOBYIO JESITEIbHOCTD. npoOaemMHas
2 Knaccudukanus PBIHKA MHIUBUAYaJIbHbBIX JeKIus
norpeduTenei. [TpodunbHbIi aHaJIN3
noTpeduTenei.
3 CerMeHTHpOBaHUE U MO3UIIMOHUPOBAHNE PHIHKA.
4 OTnuuus U OCOOCHHOCTH pBhIHKA MNPEANpUATHN —
notrpeOuTenei.
5 UYeTsIpe THNA pIHOYHON KOHKYPEHIUU.
6 AHanu3 1eH U TOBapOoB  KOHKYPEHTOB.
KoHKypeHTHBII cTaTtyc GUpMBI.
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IIpakTHyeckue 3aHATHSA 6 [IpakTruyeckoe OIIK-2/2 TEOpET. OIpoC,
3aHATHE, [K-1/2 NPaKT. 3a1aHU¢C
1 Mukpocpena u Makpocpena, HX - 3HaYCHME B CeMHHap-
JESITeTbHOCTH TPEIIPUSITHHA. JWCTIYT
2 KoHTponupyeMble 1 HEKOHTpOJIUpYeMble (PAKTOpPbI
MapKETHHTA.
3 KoHbIOHKTYpa phIHKA, €€ 0OCOOCHHOCTH.
4 MoJenb IOKYNaTeNbCKOro MOBEACHUSI.
3) Knaccugukanus notpedbureneil — npeanpusTHid.
6 OcoOeHHOCTH IIEHOOOpPAa30BaHUsS MPU PaA3TUIHBIX
TUIAX PHIHOYHOW KOHKYPEHIINH.
CamocTosiTe/IbHasi padoTa CTy/IeHTa 10 Pedepar, OIIK-2/2 Jloknan mo
1 KOHKYpEeHTHBIE CTPYKTYPBI. pabora c [1K-1/2 pedeparty
2 KoHTakTHBIE ayIUTOpPUU U paboTa C HUMHU. HHTEPHET-
3 MapKeTHHTOBBIE TIOCPETHHUKH. pecypcamu
4 MOTHUBBI TIOKYIIKM W peakius mnoTrpeduteneii Ha
Mepbl KOMIUIEKCAa MapKETHHTa.
5 Ponu mnotpebureneil mpu COBEPUICHUM IOKYIKH.
OTHOIIEHHEe WHIUBUAYAJIbHBIX MOTpeOUTENIeH K
HOBBIM TOBapam.
6 Otnuuns U OCOOCHHOCTH pBIHKA MPEeNnpUiTUil -
notpeOuTeneii  OT  phIHKA  HHIUBUAYAJIHHBIX
notpeOuTesne
7 OcHOBHbBIE 3Tanbl NPUHATUS PEUIEHHUS] O MOKYIIKE
JUIsL HYKJ1 IPOM3BOJICTBA.
8 [Iporiecc mpuHATHS peEHIEHHs O 3aKylnKax Ha
rOCYJJapCTBEHHBIX NPEANPHUATHSIX.
9 VccnenoBanme THIIOB PHIHOYHON KOHKYPEHITHH.
10 BnusiHue KOHKYpEeHTHOH cpefbl MpeanpusTus Ha
€r0 MapKETHHTOBYIO JIESTEILHOCTb.
Paznen 3. Jlekuuu 4 [Tpobnemuas OIIK-2/2
ToBapHnas noauTuka | 1 ITonsarue «roBap». Knaccudukanus ToBapa. JEKIHS, [1K-1/2
npeAnpuATHs. 2 ToBapHas ~ mOMWMTHMKA  NPEANPHUATHS. da3sl JeKnus -
KU3HEHHOT0 LIMKJIa TOBapa. JUCKYCCHS
3 Buapl KOHKYpEHTHBIX MPEHMYIIECTB TOBapa H
Croco0bl UX 00eCTIeYeHHUSI.
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4

MapouHasd  DOJMTHKA NpeanpusATdd. ToBapHbIN
3HAK.

[IpakTuyeckue 3aHATHS [MpakTuueckoe OIIK-2/2 Teoper. ompoc,
3aHATHE, I1K-1/2 MIPaKT. 3aJlaHue,
CEeMHHap-
1 MynbTHaTpUOYTHUBHASI MOJIENb TOBApA.
2 [InanupoBanue OTHOCUTEIILHOHN [I0JIE3HOCTHU Areiyeen
TOBapa.
3 AccopTUMEHTHasl MOJIUTUKA NPEIIpUITHS U €€
BIMSIHME Ha oO0ecleyeHne KOHKYPEHTOCIIOCOOHO-
CTH.
4 Crioco0bl co3aHUs IIEHOBOIO IPEUMYIIECTBA.
5 Crpareruu nuddepeHmarmm.
6 Bnusuue  OpeHA-uMuka  ToBapa  Ha  €ro
G hepeHIMAINIO.
CamocTosiTe/ibHasi padoTa CTy/IeHTa Pedepar, OIIK-2/2 OTtBeThl HA
1 CBs3b 3TamoB JKU3HEHHOIO MLMKJIAa ToBapa ¢ paborta c [1K-1/2 BOIPOCHI IO
LIEHOBOM ITOJINTUKOW MPEAIIPUATHS. UHTEPHET- pedeparty
pecypcamu
2 MapouHas nonutuka. bpeHa-umMupK ToBapa.
3 3HayeHue OpeHJa NpU MPOABMKEHHUM TOBapa MU
CTUMYJIMPOBAHUU CIIPOCA.
4 ToBapHblli 3HaK. Bubl TOBapHBIX 3HAKOB.
5 YnakoBKa ToBapa U BBINOIHSIEMbIE €10 (QYHKITHH.
6 Bnusinne LIEHOBOT'O IIPEUMYILECTBA Ha
MIPOJIBMKEHHE TOBapa.
Jlexuuu OIIK-2/2
[K-1/2
1. [TonsTHS TOBapOABMKEHHUE U TOBAPOOOOPOTA. [IpoGnemHuas
JEeKIUs
Paznen 4. CobiToBas | 2. OcHOBHBIE MIPUHIATIBI BbIOOpA KaHaJIOB
NMOJIUTHKA NPeANPUSTHS. pacnpeneseHuss TpOAYKIIMH.
3. COpITOBas MONUTHKA MpeAnpusaTus. BapuaHThl
COBITOBOW MOJIMTHKH.
4. Onenka 3¢ (eKTHBHOCTH KaHAJIOB pacIpeieIeHHs.
IIpakTHYecKHe 3aHATHA
1. [IpuHATHE pelleHHit Mo OCHOBHpNEOPEIICAMI] OMPOC [TpakTryeckoe OIIK-2/2
TOBAPOIBHUIKEHUSI. 3aHATHE, I1K-1/2
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2. POIIb PO3HUYHBIX U ONTOBBIX TOPTOBJIEB B MPOLECCE CeMHHap-
TOBAPOJABUKECHHUS. JUCKYCCHUS
3. OmnrtoBas TOProBis, pojb ONTOBUKOB B IPOLIECCE
TOBAPOJABUKCHHUS.
4. Otanbl COBITOBOM EATEILHOCTH MPEIPUSITHSI.
5. Tunsl KaHajgOB pacHpelesieHus TOBAapOB U HUX
GyHKIHN.
6. D} hEeKTHBHOCTH UCTIIOJIB30BAHMS TOCPETHUKOB.
CamocrosiTesibHasi padoTa CTyIeHTa 10
1. Pemrenust o cTpykType KaHalla pacipeieeHuUs. Pabora ¢ OIIK-2/2
HHTEPHET I1K-1/2
2. BbisiBIIeHME  OCHOBHBIX ~ BapUMaHTOB  KaHAJIOB pecypcamu
TOBAPOJABUKCHHUS.
3. Po3umunas Toproeius. Buibl pOZHUYHBIX TOPTOBBIX
MPEeANTPUITHH.
4, dakTopsl u cxema BBIOOpA KaHaJIOB
pacrpeeneHusl.
5. [Ipsimast uHTErpalvd U €€ BIUSHUE Ha COBIT.
6. CpaBHUTENIbHBII aHANU3 BApUAHTOB COBITOBOM
MIOJINTUKU.
Paznen 5. Jlekuuu 6 [Tpobnemuas OIIK-2/2
IlenoBas moJuTnka | 1 3anaun 1eHoo0pa3oBaHus U QYHKIIUU IICHBI. JIEKIIUS [K-1/2
npeanpusaTus 2 OCHOBHBIE METO/IbI IICHOOOPA30BaAHUSI.
3 Otanbsl OPMHUPOBAHUS PHIHOYHON IIEHBI HAa TOBAp.
4 Crparerun mnpeMHaibHbIX M 3allUTHBIX LIEH,
1eHoBou auddepeHnuanum u GaTaHCUPOBAHMS.
5 Tunbl  pbIHKOB, ONpeAeNsIoIIMe MOAXOJ K
11IeHO00Pa30BaAHMUIO.
6 Crparerun 1eHOOOpa30BaHMS Ha  Pa3IMYHBIX
CTaJUsIX KU3HEHHOTO ITMKJIA TOBapa.
IIpakTHYecKHe 3aHATHS 6 [IpakTnueckoe OIIK-2/2 Beinonnenune
1 [lonsiTne 1EeHBl W UEHHOCTH (MOKYMaTeIbCKOM 3aHSATHE, [1K-1/2 KEHCOoB,
10JIE3HOCTH ) TOBApa. Kelc-cTaau IIPaKT. 3aJlaHue
2 @DaxkTophl IEHOOOPA30BAHMUS.
3 3aTpaTHBI METOJ LIEHOOOpa30BaHUS: OPUEHTAIUS
Ha M3/IEPIKKH.
4 Meton 11eH000pa3oBaHUs «ClIeIoBaHHE  3a
KOHKYPEHTOM)»
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5

Metox 11eH000pa30BaHus «OPUEHTAIUS Ha CIIPOCH

6

Cxembl opMHpPOBaHUS LIEHBI

CaMmocTosiTe1bHAsi paboTa CTYIeHTa Pedepar, OIIK-2/2 Jloknan o
1 [ToHsATHS 1IEHBI, IEHHOCTH W IICHOOOPa30BaHUSI. uHpopmanu- [1K-1/2 MIPOCKTY
2 Crpareruu nieHo0Opa30BaHMs HOBBIX TOBApPOB. OHHBIH MPOEKT
3 YcraHoBneHue  LeH 1Mo reorpaduyeckomy
TIPUHIIHITY.
4 Meron 1IEHOOOpa30BaHUs Ha OCHOBE
BOCHPUHHUMAEMO IIECHHOCTH.
3) AJbTEpHATUBHBIE CTPATETUU 1IEHOOOPa30BaHUS.
6 3aBUCHMOCTB CIpOCa U LIEHBI Ha TOBAp.
7 ["ocynapcTBeHHOE peryaupoBaHHe IIEH Ha TOBap.
8 3aTpaTHO-MapKETUHTOBBIN croco0
1IEHO00Pa30BaAHMUS.
Pa3zneu 6. Jlekuun O0630pHas OIIK-2/2
MapkeTHHIOBbIE 1 OcHoBHbIE HaIpaBICHUS MapKETUHTOBBIX JEeKUus, [1K-1/2
uccJie10BaHusA WCCIICIOBAHMIA. npobyieMHas
2 Hctounuku  momydyeHus  uHQOpMAMM IS JCKIIHS,
MapKETHHTOBBIX MCCIIEJOBAHUM. JIEKIUS-
3 UccnenoBanne ¢GupMEHHONH CTPYKTYphl PpBIHKA, AUCKYCCHUA
KOHKYPEHTOB U MIOTPEOUTENIEH.
4 Omnpenenenus I1IEHOBOW M COBITOBOM MOJUTHKH
OPEeanpusTHs.  HAa  OCHOBE  MapKETHHTOBBIX
HUCCIeJOBaHUH.
IIpakTHyecKue 3aHATHSA [IpakTryeckoe OIIK-2/2 Teoper. onpoc,
1 3aaui MapKETUHTOBBIX MCCIEIOBAHUMN, TPHUHIIUITHI 3aHATHE, [K-1/2 TeCT
" STaIbI MIPOBEICHUS MapKETHHTOBBIX KOHTPOJIbHAS
WCCIICTOBAHHIA. pa0ora,
2 KadecTBeHHBIM ¥  KOJMYCCTBCHHBIM  ACIEKTHI CeMHUHap-
MapKETHUHTOBBIX UCCIICJIOBAHHIA. JUCIIYT
3 O6paboTtka pe3yabTaToB MapKETUHTOBBIX
WCCIIC/IOBAaHWI C  TOMOINBIO  CTAaTHCTHYECKUX
METOJIOB.
4 BreibopouHnble uccneoBaHUS B MapKETHHIOBBIX
uccrnenoBanusx.  HecnmywaifHble — BBIOOpOYHBIE
WCCIICIOBAHMSL.
5 AHKETHpOBaHHUE U MIPUHIIUIIBI TOCTPOSHUS aHKET.
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6 KayecTBeHHBIE METOABI  WCCIICAOBAHHS pbIHKA:
(dbokyc-Tpynmnel, TJIYOMHHBIE ¥  HalpaBJICHHBIC
HUHTEPBBIO.
CamocTosiTe/ibHasi padoTa CTy/IeHTa 10 Pedepar, OIIK-2/2 Jlokmnan mo
1 HccnemoBanne ToBapa W €ro  KOHKYPEHTHBIX paboTa ¢ [1K-1/2 pedepary
IPEUMYIIECTB. WHTCPHET-
2 HccnenoBanue HETIOCPEACTBEHHBIX u pecypcamu
MOTEHIMAJILHBIX KOHKYPEHTOB.
3 HccnenoBanne TpeboBaHWii moTpedHuTENe H
COCTaBJICHHUE nopTpera MOTEHIMAILHOTO
noTpeOuTes.
4 HccnenoBanne 1eHBI Ha TOBap, IPOBEICHUE
IIEHOBOT'O aHAJIN3a PHIHKA.
3) HccnenoBanue cucteMbl CTUMYJIUPOBaHUS CObITA.
6 HccnenoBanue OCHOBHBIX KaHaJIOB
TOBAPOJIBUKCHUSI.
7 O6paboTka pE3yNbTaTOB MapKETHHT OBBIX
HCCIIEOBAHUM.
8 CocraBjieHHuE TpUMepa aHKETHI ISl MPOBEICHHS
orpoca norpeduTenei.
9 CpaBHeHME s dexTuBHOCTH METOJIOB
MapKETHHTOBBIX HCCIIEJOBAHUH.
10 ObecrieyeHrie  JIOCTOBEpPHOCTH  MpU  cOope
nH(}OpMaLINH.
Pazpea 7. Jlekuun 4 [TpobnemHuas OIIK-2/2
TexHonornu 1 OcHoBHbIe ~ 3Tambl  mporecca  3((eKTUBHOM JeKIus, I1K-1/2
3¢pPeKTUBHOH NPOAAKH TPOJTAXKMU. JIEKLIUSA-
NPOayKTAa. 2 PeknamHas Ae4TeNbHOCTb NPEIIPUSITHSL. JTICKYCCHS
3 OCHOBHBIE METOZBI CTHMYJIMPOBAHUS COBITa W WX
CpaBHUTEJbHBIN aHAJIN3.
4 Onenka 5>(QQEKTUBHOCTH pa3IMYHBIX METOOB
CTUMYJIUPOBAHHMS COBITA.
IIpakTHyecKue 3aHATHS 4 [MpakTryeckoe OIIK-2/2 Teoper. omnpoc,
1 OcHOBHBIE =~ TPUHLUNBI ~ PabOTBl  TOPrOBOTO 3aHATHE, [1K-1/2 BBITIOJIHEHHE
arrapara. CeMHHap- Keiica, TIpaKT.
2 Opranuzanus yrpaBJIeHUS TOPrOBBIM amImapaTom JUCKYCCHS 3aJaHKe
(bupMmBbL.
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PazpaGoTka 1ulaHa pEKJIAMHOM KaMIIAaHUM |
ITPOJBYKEHHS TOBApA.

4 @opMBI YCTAHOBJICHUS II€H ISl CTUMYJIUPOBAHHUS
ObITa.
CamocTosiTeibHasi padoTa CTyIeHTa 8 Pedepar, OIIK-2/2 OtBeThI Ha
1 Pexnamubie nenu. [Iprumepsl pekiaMHbIX 1EIeH. paboTa ¢ [1K-1/2 BOIIPOCHI 11O
2 ITomxoap! K GOPMHUPOBAHUIO PEKIIAMBI. UHTEPHET- pedepary
3 ConeprxkaHne peKJIaMHOT'0 0OpaIeHus. pecypcamMu
4 Crunb, TOH, ¢opmMaT H clIOBa  PEKIAMHOIO
oOparneHusl.
5 [Tnan u 6ro/pKET peKIIaMHON KaMITaHWH.
6 @opMbI YCTAaHOBIICHHUS LEH U CTUMYJIHUPOBAHHSA
cObITA.
7 Bunnl ckuaok ¢ IeHEL.
8 IIponaranna u PR, nx ocoOeHHOCTH.
9 Hcnonp3oBanue JIMYHBIX IPOIaK VIS
CTHUMYJIMPOBAHUS COBITA.
10 Pa3zpaboTka npumMepa pekIaMHON KaMITaHHUH.
11 Onenka 3((EeKTUBHOCTH PEKIAMHONM KaMITaHHH.
12 Onenka 3p¢heKTUBHOCTH TEXHUKHU JTUYHBIX MPOJAXK
po/IaBIa.
Pa3pea 8. Jlekuun 2 [TpobnemHuas OIIK-2/2
Paspaborka 1 KoMrmiekc MapKkeTHMHIOBBIX KOMMYHUKAIMH, €ro JEKIHS [K-1/2
MAapKeTHHTOBOM OCHOBHBIE COCTABJISIOIINE.
cTpaTerumn 2 Pa3paboTka MapKeTMHIOBOM CTpaTernu Ha OCHOBE
npeanpusTus. aHaJlM3a COCTABIISAIONINX CPEIbl OPTaHU3AIIHH.
IIpakTnyeckue 3aHATHS 4 [IpakTrueckoe OIIK-2/2 Teopert. onpoc,
1 OcCHOBHBIE CpeJICTBAa BO3JCUCTBUS  KOMIUIEKCA 3aHsITHE, I1K-1/2 IIPAKT. 3aJIaHHE,
MapKeTHMHTOBBIX ~ KOMMYyHHKanuii.  Pa3paboTka CeMHHap- TECT
MapKETUHTOBOW CTpaTerMd Ha OCHOBE KOMILIEKCA JUCKYCCHS,
MapKETUHTOBBIX KOMMYHHUKAITHH. KOHTPOJIbHASI
2 Crpareruss TpOTaJKWUBAaHHS TOBapa W CTPATETHs pabora
MIPUBJICYEHUS TOTPEOUTENS K TOBApY.
3 [Mpumenenne meroqa SWOT-ananu3a s BeIOOpa
MapKETHUHTOBOM CTpaTeTHH.
4 [IpoBenenue nuddepeHmpoBaHHOro 3a4era
CamocrosiTeibHas padoTa CTyAeHTa 10 Pabora ¢ OIIK-2/2 Jloknan no
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Oco0OeHHOCTH  UCTOJB30BAaHUS  MApPKETUHTOBBIX
KOMMYHUKAaIUN.

Mogenp nponecca KOMMYHUKALIAH.

CTpaTCFI/IH BbIBOIAd IIPOAYKTA HA PBIHOK «TOJKAM»

Crparerus BbIBOJAa IPOAYKTA HA PBIHOK «TSIHU

Ol wWiN

Ocobennoctn npumeHeHnuss SWOT-ananuza B
MapKETHHTE.

[Ipumep nposenenuss SWOT- ananuza u BbIOOpa
MapKETHHIOBOM CTPATErUu.

WUHTEPHET-
pecypcamu,
uHpopManu-
OHHBIN MTPOEKT

[1K-1/2

IIPOEKTY

Bcero:

144

* B Tabnuiie ypoBeHb YCBOCHUS y4eOHOr0 MaTepuasia 0003HadyeH nudpamu:

1. — penpoiyKTHBHBIN (OCBOCHUE 3HAHUIA, BHITIOJIHEHHUE IEATEILHOCTH 110 00pa3Ily, MHCTPYKIIMU UITU TI0]T PYKOBOJICTBOM);

2. — HpOI[YKTI/IBHHﬁ (HJ'IaHI/IpOBaHI/Ie U CaMOCTOATCIIbHOC BBIIIOJHCHUC ACATCIIBHOCTH, PCIICHUC HpO6J’I€MHBIX 3ajJla4; IMPUMCHCHUC YMGHI/Iﬁ B HOBBIX

YCIIOBUSIX);

3. - TBOp‘leCKI/Iﬁ (CaMOCTOﬂTeHLHOC IMPOCKTUPOBAHUC SKCHepHMeHTaHBHOﬁ JACATCIIBPHOCTH, OLICHKA M1 CaMOOILICHKA WHHOBAILIMOHHOM ,HGSITGHBHOCTI/I).
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6. O0pa3oBaTeIbHbIE TEXHOJIOTHH
WuTepakTBHBIE 00pa30BaTEIbHBIC TEXHOJIOTHH, UCTIONB3yEeMbIC B ayAUTOPHBIX 3aHITHSX

Bun

Cemectp 3aHATHA Hcronb3yeMble HHTEPAKTHBHBIE Kommiectso

Ou/3204 (J1, TIP 00pa3oBarTesbHbIE TEXHOIOTUH acos
ﬁP) ’ Ou/3a0u

5/5,6 J Jlekuusi-TMCKyCCUsl TIPOBOAUTCS KaK Hay4HO- 12/2
IIPAKTUYECKOE 3aHATHE, C 3apaHee NOCTaBJIEHHON
MpoOJIeMOH, MO KOTOPOW CTYIACHTaMH 3apaHee
npocmarpuBaercss  marepuan. IlpenonaBarens
JieNlaeT KpaTKoe COOOIIEHUE TI0 paccMaTpUBacMOn
npobiyeMe, 3aTeM BBIHOCHT €€ Ha 00CYXICHHE.
JIaHHBIII METOJX CTUMYJHPYET BBICTYILICHUSA
CTYAEHTOB, a TaKXe JaeT BO3MOXHOCTh
BBICKA3aTh cOoOCTBEHHOE MHEHUE 1o
oOcyxaaemMoi mpobiieme.

1P CemuHap-qucnyT B TIpynne WIM Ha IOTOKE 18/4
HaubOosee yaoOeH s BBIPAOOTKH Y CTYACHTOB
HABBIKOB TIOJieMHUCTa. JlucmyT MoOKeT OBITh |
CaMOCTOATEIbHOU bopmoii ceMuHapa W
AJIEMEHTOM JIPYTHX (HPOPM MPAKTUICCKUX 3aHSITHH.
CeMuHap-aucKyccus - KOJUIEKTUBHOE
oOcyXJleHHe Kakoro-iudo CIOpPHOro BOIIpPOCa,
mpoOyieMbl, BBIBIIEHHE MHEHMH B rpymnme. [lpu
9TOM BHayajle JUCKYCCHH OJIHUM M3 CTYJICHTOB
MOXKET OBITh CIEIaHO KpaTKoe COOOIIeHHE I10
o0cyxmaemoi rpobieme.

Keiic-ctaam («MeTOJ KEHCOB», «KeHC-CTaan»)
Ka4eCTBEHHBIN METOJ] HW3y4YEHHUS SBJICHUN Ha
OCHOBE KOHKPETHBIX CUTYalIHH,
BOCITPOM3BOSIIIIUX PEATbHBIE YCIOBUSI HAYYHOM,
MIPOU3BOACTBEHHOM, 0O0IIeCTBEeHHOI
e TeTLHOCTH. OO6yuarommumecst JTOJIKHBI
MPOaHATM3UPOBATh CHUTYAIlHIO, pa3o0paThCs B
CyTH  TpoOJieM,  MPEMIOKUTH  BO3MOXKHBIC
pelieHrs U BEIOpaTh Iydliee U3 HUX.

Hroro: 30

7. OueHOYHbIE CPeACTBA JJISl TEKYIIero KOHTPOJIS YCIIeBAeMOCTH H NMPOMeKYTOUYHO
aTTecTaluu

7.1.0pranu3anusi BXOJAHOI0, TEKYIIEro ¥ NPOMeKYTOYHOI0 KOHTPO.JIsI 00y4YeHHUs1
BxoaHoii KOHTPOJIb: He NMpPexyCMOTPeH
Texkymuii KOHTPOJIb: OIICHWBACTCS CaMOCTOsTENIbHAs paboTa CTYJEHTOB Ha CEMHHAPCKHUX
3aHATUAX (TEOPETHYECKHE OINpOCHl, MOKJIAJbl, AaHalu3 Hay4YHBIX (PAKTOB, COBpPEMEHHBIX
nyOnuKanuii), BBIMOJIHEHUE TPAKTHUYECKUX 3aJlaHHi, BBIMOJIHEHHE TBOPYECKUX 3aJlaHHi,
HanucaHue pedepara Ha BBIOpaHHYIO TEMY, HalllCaHHe KOHTPOJIbHBIX padoT.
IIpoMe:kyTOoYHAs aTTEeCTALMA  3a4€T C OLICHKON

18




7.2. Opranu3anus KOHTPOJIS:
(npumep)

IIpyMepnLI BONIPOCOB AJI51 NPOBEACHUS KOHTPOJILHOI padoThl Nel.

Bapuant 1. OnpeneJsienne mejieBbIX CErMeHTOB MOTpeOUTEJI€H.
3anaHus:
1. TloaroroBka MarepuaioB IS HCCICIOBAHUS TOTPEOUTENCH.
2. Bri0op TOBapa, 10 KOTOPOMY ONPEIEISIOTCS CETMEHTHI TOTPeOUTENEH.
3. IlpoBeneHue ucciaenoBaHus NOTPEOUTENICH JAHHOTO TOBApa.
4. Cocraprnenue npouis MOTPeOUTENs.
TumoBkIe BOMPOCHI:
1. Meronbl onpeielieHNsI CETMEHTOB MOTPEOUTENIEH.
2. XapaKTepHCTUKHU MOTpEeOHUTENCH TOBapOB.
3. Kaxk BeiOupaercst MeTos1 ucCiieI0BaHMsI TOTPEOUTENCH B COOTBETCTBUU C TOBAPOM.
4. Kputepuu BbIOOpa IEJIEBBIX CETMEHTOB MOTPEOUTEIICH.
5. Conepxanue npouis MoTpeOuTeIIeH.

Bapuanr 2. OnpeesieHue CTPYKTYPbl TOBAPHOT0 ACCOPTUMEHTA NMPeANPUSITHS.
3ajanus:
1. OrnpezenieHne SKOHOMUYECKUX TTOKa3aTesield BApUAHTOB TOBAPHOTO ACCOPTUMEHTA.
2. Br160p HanboJiee SKOHOMUYECKH 1IETIECO00Pa3HOT0 aCCOPTUMEHTA.
TunoBeie BOIPOCHI:
1. ConepxaHue NOCTOSTHHBIX U IEPEMEHHBIX PACXO0JI0B.
2. OTHeceHHe MOCTOSHHBIX PACX0JI0B Ha CE0ECTOMMOCTb.
3. DKOHOMHYECKHE [M0Ka3aTeIl BApUaHTOB TOBAPHOI'O aCCOPTHUMEHTA.

IIpyMepnLI BONPOCOB A/ HPOBEACHU KOHTPOJILHOI padoThl Ne2.

1. ToBap B cucreme MapKeTHHra Kak oObeKT BblOOpa morpebdurens. KoHuenmus mnpenesibHon
MOJIE3HOCTH.

. IToHsATHE MapKEeTHHTA U €0 MPUHIUIIBI.

. MapkeTuHroBoe noHnManue Topapa. Kiaccudukamms Toapa.

. OnpezneneHre KOHKYpEHTOCIIOCOOHOCTH TOBapa.

. Pazpabotka ctpareruu 1ieHoo0pa3oBaHus.

. [IpoaBukeHMEe TOBapa: LENU U BHUIBL.

. Buzsl 1 mpaBuia peKkyiamsl.

. @OpMBI CTUMYJIMPOBAHHUS COBITA.

. Pa3BuTHe X03s11icTBEHHOTO MOPThENs GUPMBI.

0. Onpenenenue Komiiekca MapkeTuHra. OCHOBHBIE COCTABIISIOIINE KOMIUIEKCA MAPKETHHTA.
1. TTonsiTHE )KM3HEHHOTO IIMKJIa TOBAapa M MPaBUIIa CO3/IaHUS HOBBIX TOBApPOB.

12. Onpenenenne KOHKYPEHTOCIIOCOOHOCTH (PUPMBI, CETMEHTALIUS PhIHKA.

13. Onpenenenne NCXOTHOW IIEHBI TOBApa, €€ KOPPEKIIHS — [IEHOBAsT TAKTHKA.

14. Kpurepuu BbiOOpa 3((heKTHUBHOTO BUa MPOABHKEHHSI TOBapa.

15. Metons! orieHkH 3P GEeKTHBHOCTH pekiiaMbl. CpeacTBa M CTHIIb PEKJIAMBI.

16. 3nauenue undopmaruu g pupmel. CucTeMa MapKETHUHIOBOM HH(pOpMaluu

R 2O 00 J0 L b~ W

YueOHO-MeTOAMUYECKHE MATEPHAJIBI C PEKOMEHIAIMAMH 110 COCTABJIECHUIO AHKET.

B mo6om ompoce 10 Hadanma ero mpoBeneHus HEOOXOANMO IPOIyMaTh M OLEHUTH CIIETYIOIHNe
(baxTopsI:
* TJIABHBIN BOIIPOC (MJIM BOTIPOCHI), HA KOTOPBI HAJ0 TIOJIYYHUTh OTBET, — IIEJh OTPOCa;
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¢ 3aTparhbl, KOTOPBIC IIPUACTCA NPOU3BCCTU IJIA ITOJYUCHUS PC3YJIbTATOB,
* TeXHHKA U (hopMa MPOBEICHNUS ONPOCa;

* IPOJIOJKUTEIBHOCTD UCCIICIOBAHUS;

* HaJIS)KHOCTh U TOYHOCTH NOJYYECHHOH HHOpMAINY;

* METOBI 00PabOTKH MOTy4aeMOi HHPOPMALIUH;

* (hopMa IpeICTaBICHNUS PE3yIbTATOB.

IlepBblii 3TaN — IpeABaApUTEIbHOE PACCMOTPEHHUE, pa3padoTka uaen

Ha sTrom »Tame mnpoucXOAuT BBISICHEHHME IeNieli M MeToJoB cOopa HH(pOpPMAIHH.
JenatenbHO YETKO ONpPENEeNIUThCS B TOM, Kakas ke HHpopmaius Tpedyercs, Ha Kakoi (wim
KaKHe) BOIPOCHI TpeOyeTcs MOTYIUTh OTBET.

IlepBbIif 3Tam CcOCTaBJIEHUS] OINPOCHUKOB SIBJISICTCS  KIIFOYEBBIM, IOCKOJIBKY OH
bopMynupyeT KOHKPETHYIO 3aaady, KOTOPYIO HEOOXOIMMO pa3peiinTh B XOJ€ MPOBEACHUS
ornpocoB. YacTto OBbIBaeT TaK, YTO MOCTABJIECHHAs 33jJa4ya OJHO3HAYHO OMpEIENseT METO[,
KOTOPbIi MOYKHO IIPUMEHHUTh B ompoce. Hanpumep, eciau KOMIaHUS BIAAEET CEThIO
ABTOMOOWMJIBHBIX 3alpaBOK U Ul HEE BAXKHO OINPEENUTh, MOYEMYy KIMEHTHI NpUOOpeTarT Ha
HEl TOIUIMBO, TO €CTECTBEHHBIM SBJIAETCS INpoBefeHue ompoca Ha JaHHbIX A3C. BaxHbIM
ABJIIETCS BOIIPOC O TOM, IOYEMY JIpYrHe KJIMEHThl He 3ampaBisitoTcst B 3Toi cetu A3C. OnHako
OLIMOOYHO COBMEIATh 3T JBa BOIIPOCA B OJJHON aHKETe, IOTOMY YTO IPHU PELICHUU 3TUX 33734
HE00X0IUMO 00paIaThCs K pa3HbIM PECIIOHICHTAM.

YroObl AeHbI'M HE ObUIM BBHIOPOLIEHBI HA BETEP, BOIPOCHI CIEAYET 3aaBaTh TOJIBKO TEM,
Yhe MHEHHUE JIEHCTBHUTEIBHO SBIAETCS 3HAYMMBIM. (ClenoBaTeNbHO, 10 MPOBENEHHS OIpoca
HEOO0XO/UMO BBIICHUTh, KTO MOXKET NPEACTaBIATh MHTEpEC, Kak «I00parbCs» A0 HHUX, Kak
CHH3UTH MPOICHT BO3MOKHBIX OTKA30B OT y4acTHUs B OIPOCE.

3ajaua omnpoca W BBISBJICHHBIE T'PYMIbl PECIIOHICHTOB JOJDKHBI J1aTh OCHOBaHME JUIS
BBIOOpPa MeETOJia TMPOBEACHUS ompoca — mnepcoHaibHoro (face-to-face) wim Ttenedonnoro.
WneanbHbIX METOAOB HE CYLIECTBYEeT, II09TOMY HEOO0XOAMMO Moa0upaTh Hambosee
3 PEKTUBHBIHN 1O KXKIYIO 3a/1a9Yy.

Bropoii sTan — pa3paboTka CTpYKTYpbl OIPOCHUKA

Hapymenne morukym ompoca MOMKET TPUBECTH K JOMOJHHUTEIBHBIM CIIOKHOCTAM C
MOJIy4EHHUEM OTBETOB U CHIKEHHIO YPOBHS MX JOCTOBEpHOCTH. J[i1st n30exxanus Takux npooiem,
a TaKKe JUISI DKOHOMHHU 3aTpaT M YCHIMH, MOXHO IMPEIBAPUTEIEHO COCTABISATH OJIOK-CXEMY
OINPOCHUKA, B KOTOPOH OTpa)kaeTcs BCsI JIOTHKA OIpoca.

Xopo1mio, Korjga ONPOCHUK CTPYKTYPHO COCTOWT W3 HECKOJBKHX, Yalle M3 YeThIpex
pa3eNnoB:

| pa3nen. «BBenenme». llens BBOIHOW YacTH COCTOMT B TOM, YTOOBI TPEACTABUTH
UCCIIeIOBaHUE pPecroHIeHTY. JKenaTrenabHo, 4TOOBl Ha ATOM CTaJuM CO3aJI0Ch MOJOKUTEIbHOE
BIIEYATIICHUE OT Y4YacTHs PECMOHJeHTa B ompoce. UToOBl ¢ camMoro Hayajia HE OTTOJKHYTh
OIpaIlIiBaeMOro, He peKOMEHIyeTcsl HaUMHaTh BBeieHue ciaoBamu: «Hac unrepecyer...». Takoi
MIOJIX0/T CKOpee BBI30OBET OTBETHOE JKEIaHWE OTBETHTh, YTO 3TO «Bac MHTepecyeT, a HE MEHs».
Ha »ToM »3Tame Hy)XHO HCHOJb30BaTh JPYrM€ MOTHBBI, KOTOpbIE MOTYT WM HpUIaTh
UCCIICIOBAaHUIO COIMAJIbHO-3HAYMMBIH OTTEHOK, WIJIM CHITpaTh Ha CaMOJIOOWH, Ha YYyBCTBE
OTBETCTBEHHOCTH, J10JITA U IPYTUX.

YacTto cBeneHHsI, KOTOPhIE MOTYT OBITh MOJYYEHBI B XOJI€ ONPOCa, OTHOCITCS K OYEHBb
JMYHBIM WJIM J1a)Ke MHTUMHBIM. B Takux ciydasix 1moJjie3HbIM ObIBaeT BO BBEJCHUM MOAYEPKHYTh
rapaHTHd aHOHUMHOCTH ompoca. Ecim mmeercs HEOOXOAMMOCTh B TIOBTOPHOM OOpAaIIeHUH K
JTAHHOMY PECIIOHJIEHTY, TO HEOOXOIMMO €ro o0 3TOM MpenynpeanTh, MOJIYYUTh cOrjacue U
KOHTAaKTHBI TeneoH WM aapec. MOXHO TPEMJIOKHUTh PECIMOHICHTY BOCIOIB30BAThCS
MICEB/IOHMOM.

Ecmu wmmMeercst HEOOXOAMMOCTb, TO BO BBOJHOW YacTH OIPOCHOTO JIMCTa MOXHO
pasMecTUTh OMMCAHUE CTUMYJIOB JJISl €T0 3aIOJIHEHHS.

Ilpumep: Bom kaxum obpaszom cpopmynuposana 6600HaAs HACMb AHKEMbl, NOMEUEHHOU
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Ha cmpanuyax 00Ho2o u3 évinyckos dcypuaia Cosmopolitan:

Cosmo npuenawaem x ouanoey

Hopoeue uwumamenu! Iloocanyticma, omeemvme Ha 60NPOCHI Hawilel aunkemvl. Mo
nomoodicem Ham 8 pabome Hao dHcypHaiom. Mol npuoymanu cmumyn oaa Bac: éce, kmo npuwiiem
omeemol, npuUMym yuacmue 6 jomepee u cmozym gviuepams pyuxy Parker ¢ roecomunom Cosmo.
Jluunwle ceedenus, komopwvie Bvi 3axomume coobwums o cebe, 6e3YCI06HO, OCMAHYMCI MEAHCOY
HaMU.

MOoXHO TpHUBECTH elle OJUH mpumep (opMyIUpOBaHMsI BBEICHUS, KOTOPBIM B3ST U3
orpoca, MpoBeneHHOro komnanue «®Puona Cummna», IpOU3BOIAIIEH CpeACTBa ISl OKPACKU
BOJIOC:

Komnanus «@uona Cumnay d6razooapum Bac 3a mo, umo Buvl pewuunu 6ocnonvzoeamvcs
npooyKyuel Haueco npouzsoocmea. Mvi cmpemumcs cosepuieHcmeosams Haui NPOOYKMmMol, U
Bawe mnenue o nux ouenv eaxcno. Mvl Oyoem npusnamenvhsi, eciu Bul natioeme HeMHO20
8pemeHU, Umoovl 3anoiHums ankemy".

VY aHKeThl 0053aTeNFHO TOJHKEH OBITh 3ar0JIOBOK M BBOJHAS HH(POPMAIIUS O TOM, KTO H C
KaKoW LEeJbI0 MPOBOAUT HUCCIIEJOBAHME, HE CTOUT HAYMHATH ONPOC C CYXOr0 M HHUYEro He
3HAYaIIero /sl pECIIOH/IEHTa cJI0Ba « AHKETa».

Il pasgen. «Ilacmopruuka» — KiacCU(PUKAMOHHBIN pa3fen omnpocHoro jaucta. OH
IOCBSIIEH HM3YYEHHUIO XapaKTePUCTHK PpECHOHJEHTA: COLMAJbHBIM cTaTyc, 00pa3 KHU3HHU,
o0Opa3oBaHHe, ceMeifHOE MOJIOKEHHWE M MHOToe JAPYroe, CIOCOOHOE CO3/1aTh HEKUH MOpPTpeT
pecnoHJieHTa JJi1 MCCcleaoBaTenel, HEOOXOAMMBIN JUIsl PpELIEHUs 3a/ad  HCCIIECJOBAaHMS.
XoTenoch Obl MOAYEPKHYTH OJMH Ba)KHBIM MOMEHT B 3TOM YacCTH OIPOCHUKA.

BbonbinHcTBO IPO(hecCHOHANOB, U HAILIUX, U 3apYOEKHBIX, CXOJATCS BO MHEHUH, YTO HA
JTare 3aMoIHeHUS «1acOPTUYKN» B MAPKETHHTOBOM OMPOCE CIENYET UCKIIOYUTH TPU TPYIIIIbI
PECIIOH]IEHTOB.

PaGoTHukH, nmpodeccuoHaNIbHO 3aHUMAIOIINECS] OpraHU3alueil U MPOBEIECHUEM OIPOCOB,
B TIEPBYIO OYEpEIb CICHHUAIUCTBI OTAEIOB PEKIaMbl, «Ma0IHK PENeHIIHC» U MapKETHHTOBBIX
HUCCIIEO0BAHUMN.

WckmrouyaroTcss 10U, MPUYACTHBIE K TOMY BHAY JEATEIbHOCTH, IO KOTOPOMY
npoBoAMTCs onpoc. Hampumep, ecinu Mbl UCCIENyeM MOKYMAaTeIbCKOe OTHOIICHHE K MOKYIIKE
HOBBIX aBTOMOOWJIEH, TO KeIaTeIbHO MCKIIIOUUTH JIFOJIeH, paboTarolux Ha aBTOMOOMIBHOM
IPOM3BOJICTBE, B ABTOCEPBUCE, TUIEPOB, IOCPEAHUKOB U pAOOTHUKOB OTENIOB MPOAAXK.

XKenareabHO UCKIIOUYUTH U3 OMPOCA COTPYIHUKOB MApPKETUHTOBBIX (PUPM.

Bce Tpu nepedncrneHHble TpyINNbl  BKIIOYAIOT JIIOACH, €CIM HE HaNpsAMYHo
3aMHTEPECOBAHHBIX, TO YK BO BCSIKOM Ciy4yae, MMEIOUIMX COOCTBEHHbIE MpPO(ecCHOHATbHBIE
IPUCTPACTHSL.

111 pa3nen. Tak Ha3piBaemasi «Pbi0a». DTOT pas3znen SBISETCS OCHOBHBIM B aHKETE.
JanbHeiimas o0paboTKa JaHHBIX, MTOJIYYEHHBIX OT OMPALIMBAEMBIX MO BOIPOCAM 3TOTO pasjena,
JIOJKHA 1aTh pELIeHME 3a]1auM, TOCTaBJIEHHON Mepe]l UCCIIEJOBAHUEM.

1V pazpen. «JlerekTop» — crienuduyeckas 4acTb aHKEThl, peKOMEHAyeMasi IPaKTUKaMHU
JUISL TIPOBEJCHUSI TEKYIIEro KOHTPOJISI MCKPEHHOCTH OTBETa Ha BOIPOCHL. [ 3TOro MO>KHO
IPUMEHSATh MHbIE (OPMYINPOBKH BOIPOCOB, KOTOPHIE B CPAaBHEHHUU C OTBETaMU HAa OCHOBHBIE
BOIPOCHI IO3BOJISIT OLEHUTh MpaBaomnofodue orBeToB. Mx 3amava — HCKIIOYHTH U3
paccMOTpeHHsI OTBETHI JAaHHbBIE MO NpuHIUNY «Hamuiry 4To-HUOYIh, MUIIL ObI OTBSA3AIUCH.
PexoMenayeTcst BOpOCkl ATON TPYIIIBI BIUIETATh B TEKCT ONMPOCHHUKA B PA3JIMYHBIX MECTaX, TaK
4TOOBI OHM HE OpPOCAIUCH B IJ1a3a MPU MPOUYTEHHH.

B OonpmmHCTBE CilydaeB HEBO3MOXKHO B OINPOCHUK IMOMECTUTh 0O0Jiee OJHOT0-IBYX
IPOBEPOUYHBIX BOIPOCOB, IMOCKOJIbKY MOXKET HApYIIUTBhCS JIOTMKA BCEro OMpoca, MOSBATCS
OTBJICYEHHSI OT OCHOBHOMW TEMBI U IPyTUE HEYBA3KHU.

KareropnyHoro MHeHHs Ha TO, B KAKOM MOpPSAKE pa3MellaTh B ONMPOCHUKE yKa3aHHBIE
pas3zienibl, K COXaJIEHUI0, He cyllecTByeT. Hepeako BcTpewaroTcsi CUTyalluu, KOTJa CBEIEHUS,
Kacarolluecs: peCoHIeHTa, IPEANOYTUTEIbHEE CIIPOCUTh B KOHIIE, YTOOBI HE OTITYTHYTH €TO0.
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Tpernii 3Tan — pa3padoTka TeXHOJIOruH GOPMYJTHPOBAHHUA BONIPOCOB

CTpOMHOCTh U JIOTUYHOCTh OMPOCHUKA JTOJHKHBI MPOXOJUTh KPAaCHOM HHUTBIO YEPE3 BCE
Bonpockl. CHauanma pekoMeHayeTcsi chopMyIHpoBaTh JJisi ce0si TJIABHBIC BOMPOCHI aHKETHI U
TOJIBKO MOCJIE 3TOrO JI€TaIU3UPOBATh UX.

Ot TOrO, KaK pa3paboTyuK CcHOPMYIHPOBAT BOMPOC, BO MHOTOM 3aBHCHT Ka4eCTBO U
CyTh OTBETA HA HETO.

[Ipu pa3paboTke BONPOCHHMKA BCETAAa BO3HMUKAET IHMJIEMMA: CIEJNATh €ro MpOoCTpaHHEe
Wi JakoHuyHee? MHoOrue BONPOCHI MOXHO CHSATh, €CJIHM IOCTaBUTh ce0d Ha MecTo
pecrionieHTa. Ecu BOpocHUK OyAeT oueHb OOJIBIINM, HU OJHA U3 aHKET He Oy/eT 3amojiHeHa
1o koHna. Ho y pa3paboTuMkoB aHKET BCErJa €CTh JKellaHWE Hapsiay C IJIaBHBIMH BOIIPOCAMU
3a/1aTh €Il[€ HECKOJIbKO, KOTOPhIE MOTYT IPUTOAUTHCS JJI PEIICHUS TeKYIeH 3a1aun 0o s
«3azaenay Ha Oynymee. Takoit mogxoxa ommbodeH. He CTOUT MbITaThCs PeINTh HECKOJIBKO 3a/1a4
C TIOMOIIIBIO OJTHOTO OTPOCca, KaKOW OBl MPHUBJICKATEIHLHON HU Ka3aJach SKOHOMHS B 3aTpaTax.

Ilo ¢dopme mnpencraBieHuss BOMPOCH OBIBAIOT CIEAYIOIIUX THIIOB: C OTKPBITBIM U
3aKPBITHIM OKOHYaHUEM. HYacTo UX HA3BIBAIOT «OTKPBITBIMUY U «3aKPBITHIMU.

Bormpocs! ¢ 3akpbITBIM OKOHYaHUEM MPEAINONAraloT HaJu4YUe MOCIe BONpOca MOJACKA30K,
M3 KOTOPBIX ONPAIIMBAEMBbIA BBIOUPACT MOAXOALUIMNA OTBET. IJTO 0OJerdaer BeCh MPOIECC
OTBETa PECIOHJCHTOB, IO3BOJSIET ABTOMATU3HPOBATh OOpPAOOTKY aHKET W MpeACTaBIICHUE
pe3yJbTaTOoB.

WNHorna ucnosp3yroTcst 0JIy3aKpbIThIE BOIPOCHI, KOI'/1a BMECTE C TOTOBBIMH BapHaHTaMH
OTBETOB OCTAaBJIIETCSI ITyCTOE MECTO JIJIsl APYTOro BapuaHTa, HAIPUMED:

«I 0e Bvl nposenu omnyck 6 smom 200y? »

* doma

* 6 Oepeshe
* Ha Oaue

* Ha Mope

* Opyeoe

Ha Oannviti 6onpoc umeemcss HeCcKOIbKO HEMPAOUYUOHHLIX OMEemos, HaAnpumep.
«HU20e», «He Dbl 6 OMNYCKe», KOMmopbvle NPeOdIONCEHHAs hopMa 0Npoca NO3BOSAEN NOLYYUND.

JIuXxoTOMUYECKHE BOMNPOCHI — TaKHE, KOTOpPbIE HMEIOT BCEro JBa AJbTEPHATHUBHBIX
orBeta: la mnu Her. Takue BompoCkl 4acTO MPUMEHSIOTCS B pasjieiax «IMaclopTHUKH», KOraa
MOJIy4aroT NOPTpeT pecnonaeHTa. Hanmpumep:

Umeeme nu Bul svicuiee oopasosanue? Jla Hem .

Bompocsl ¢ OTKpBITBIM OKOHYaHMEM O3HAYaKOT, YTO ONPAIIMBAEMbIA JIOJDKEH B
MIPOITYIIEHHBIE MECTa Mocie GOPMYITUPOBKHU BIIUCATH CBOE MHEHHUE B CBOOOIHOM popme.

Hanpumep: Kax Bvl npogenu ceoii omnyck? .

[IpobGneMa Takux BOIMPOCOB 3aKJIIOYAETCS B TOM, UYTO PECIOHJICHTY TpeOyeTcs BpeMs U
YCHIIUE BOJIM, YTOOBI COOPATHCS C MBICIISIMU U IOCTOWHO U3JI0KUTH HA OyMare MUHH-COYMHEHHE
Ha 3amaHHylo Temy. [Ipu opraHu3aluu HMCCIENOBAHUS HE CTOUT OXHUIATh OT OTBETOB Ha
OTKPBITBIE BOMPOCHI CIUIIKOM MHOroro. Ho nHorjga B Takux OTBETAX MOSBIISIIOTCA COBEPILIEHHO
HEOXXHUIAHHBIE COOOpaKEHHUs, KOTOPBIE MO3BOJSIOT OpPraHU3aTopaM IMO-HOBOMY B3TJISSTHYTH Ha
uccienyeMyto mnpooiemy. Pagm Takux «3epeH» OTKPBIThIE BOMPOCHI U HCHOIB3yroTcs. Korma
PECIIOHICHT OTBEYAET UCKPEHHE, OH TOYHEE U JIYYIIIe MPOSBIISAET B OTBETaX OCOOCHHOCTU CBOETO
WHAUBUIYAILHOTO CO3HAHMsI, 00pa3 MbICIIEH U YyBCTB.

YuuteiBas TO, 4TO B ONPOCE BO3MOXKHO MOJYYEHHE KOJIUYECTBEHHON M Ka4E€CTBEHHOU
uH(pOpMaIH, B IEPBOM CIIy4ae OTIAETCS MPEANOUYTEHUE 3aKPBITHIM ()OPMYITUPOBKAM BOIIPOCOB,
a TIPY Ka4ECTBEHHBIX UCCIEIOBAHUSIX — OTKPBITHIM.

['maBHBIM HEZOCTATKOM NIPH OTBETE HA OTKPBITHIE BOMPOCHI SIBJISETCS OYEHb BBICOKAS
CTeneHb CYObEKTUBHOCTH pecroHieHTa. MccienoBarensm ObIBaeT KpaiHE CIOKHO OMPEISTUTh
WCTUHHBIE MOTHBBI PECIIOH/JICHTOB, BBIPAKAIOIIUX Ty WIH WHYIO mo3uruio. OTkpbeiTas ¢opma
OTBETOB CJIO’KHA B MPOYTCHUH U JalIbHEHIIe o0paboTke. ABTOpP HEOTHOKPATHO CTATKUBAJICS C
TaKUM TIOYEPKOM, KOTOPBIM TMpPaKTHUYECKH HEBO3MOXKHO pacmudpoBaTh. Ecnmu ke aHKeT
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MOJTy4€HO HECKOJIBKO COTEH, TO 00padOTKa TaHHBIX CTAHOBUTCS HEBEPOSTHO JTOJITHM M TSKEIIBIM
TPYIOM.

3akphIThle BOIMPOCHI TO3BOJSIOT TOYHEE HWHTEPIPETUPOBATH IOJIy4aeMble OTBETHI.
[TosiBisieTcst BO3MOXKHOCTh 00pabaThiBaTh OYE€Hb OOJIbIINE 00BEMBI JAHHBIX. ITO OTHOCUTCS KaK
K IIPOCTPAHHBIM OMPOCHUKAM, TaK U K OOJIBIIIOMY KOJTHYECTBY MOJYICHHBIX aHKET.

Ecnu wuccnenoBarens mOpuCTynmaeT K HM3YYEHHUIO HOBOW [UIsi ceOs mpoOsieMbl, TO B
ONPOCHHUKE JIOJKHBI MPEBAIMPOBATH OTKPBITHIE BOMPOCHL. Eciu ke uccnegoBaTelb yKe 3HAaKOM
¢ Ipo0JIeMOii, TO MOKHO CJIeaTh aKIEeHT Ha 3aKpPBITHIX BOMpOCax. B MHTEpPBbIO, KaK MpaBuUIo,
3HAYUTEBHO OOJIBIIE BOMPOCOB CTABUTCS B OTKPBITOH (opme.

JpyruMm kputepueMm kiaccuuKaluyd BOIPOCOB MO (GopMe SBISETCS UX pa3fesieHue Ha
npsIMbIe ¥ KOCBEHHBIE. MCTIOMb30BaHNE KOCBEHHBIX BOIIPOCOB MOXKET OBITh MPOJIUKTOBAHO TEM,
YTO MHOTJIa ObIBAET TPYJHO WJIM HEBO3MOXKHO C(HOPMYIUPOBATH BONPOC B MPSIMOM CMBICIIE. DTO
ObIBaeT B Cilyyae OYEHb JIMYHBIX, MHTUMHBIX TE€M, KOTOpPHIE B COIIMOJIOTMH Ha3bIBAIOTCS
CEHCUTHBHBIMU. B Takux ciyyasix pecroHJEHT HE MOXXET BBICKA3bIBATHCS OTKPOBEHHO. Takxke
BCTPEUAIOTCS CUTYAIlUU, KOTJIa Helb3s CHOPMYIUPOBATH BOMPOC BIPSMYIO, MOTOMY YTO OH
MOJKET MPUBECTH K OTKa3y PECIOHICHTa OTBeYaTh. TaKkue CUTyallud TUIIMYHBI IPU MPOBEACHUN
JIEJIOBOM pa3Be/IKH, KOTJa IBHO OINPEAEIATh TEMY OIpOca HU B KOEM cllydae Henb3sa. Hampumep,
Korja HeoOXOIMMO NPO30HAMPOBATH MHEHHE CIEeUUAINCTa W3 JPYroro MNpeanpuaTds Ha
IpeIMET BO3MOXHOCTU Iepexoja Ha JApYyrylo padboTy, MOYKHO C YCIEXOM HCII0JIb30BaTh
KOCBeHHBIE (hopmynupoBku BompocoB: «Kak Bbl oTHOcHTeCch K BO3MOXHOCTH TeEpexoja Ha
Ipyryro paboTy?»

[Ipu dopmynupoBanuM BOMPOCOB B KOCBEHHOU (opMe yaoOHee MEpeBOIUTh UX U3
auaHON  popmbel B Oesnmuunyro. JluuyHas (opMmynHpoBKa HEMOCPEICTBEHHO Kacaercs
pecionzienta. Hampumep: «Ckaxwure, KakuMm oOpazom B Bamield mnpakTuueckoil pabote
MIPOBOAMTCS U3YYCHUE KOHKYPEHTOB?». Be3MuHBI BOMPOC HANpaBlieH Ha BBISBICHUE OOIINX
3aKOHOMEpPHOCTEe U Haubolee pacHpocTpaHEHHBIX moaxoAoB. Hampumep: «Kak MoxHO
MPOBOJIMTH M3Yy4eHHE KOHKYpPEHTOB?». besnwuHas ¢opma BOIPOCOB YIMOTPEOJSETCS JJIsl TOTO,
4YTOOBl BBIIBUTh MHEHHS M OTHOILIEHHUS PECHOHJEHTOB, KOTOpPHIE MOTYT PACXOIUTHCS C
OOIIETIPUHATHIMU, HO BapUaHTBI OTBETOB IMO3BOJIAIOT BHIOpATh M3 BO3MOXKHBIX TaK, 4TOOBI HE
CO3/1aBAJIOCh OIIYIIEHUs HEJIOBKOCTU. Hampumep, mpu 0O0CHeIOBaHUM NPEIIPUSITUS MOMKHO
chopmMynupoBaTh BOINPOC COTPYAHUKAM TakuM oOpazoM: «/3MeHeHHs] B JESITEIbHOCTH
OPEINPUATHS] HEOOXOAUMO MPOBOUTH B OT/EINE ».

[To pyHKIIMOHANTBPHOMY Ha3HAYEHHUIO BOMIPOCH MOKHO KJIacCU(UIIMPOBATH HA OCHOBHBIE,
GUIBTPBI, 30HAUPYIONINE U JeTeKTOpHBbIe. OCHOBHBIE BOIPOCHI MPU3BAHBI MOJTYYUTh OTBETHI JIJIS
pemeHust 3agadu ompoca. [lo Xoay ompocHHKAa BO3HUKAIOT CUTYalldd, KOTJa PECMOHACHT, B
3aBUCHUMOCTH OT H3JIaraéMbIX YCJIOBUH, JAOJKEH BBIOpATh Ty WJIM MHYIO BETBb MPOJIOKEHUS
OTBETOB. [[pyruMu cioBamMH B aHKETE IMMOMEIIAETCS YCIOBHBIN OIEpaTop, B COOTBETCTBHH C
KOTOPBIM PECIOH/CHT, YAOBIETBOPSIONINI ycioBuio 1, nomkeH mepeiitu k Bompocy N, a
YIOBJIETBOPSIIOIINN YCIOBHIO 2 — K Borpocy M.

Ilpumep:  Ilpeononosicum, 4mo  npOBOOUMCA  ONPOC  nocemumeneli  Ma2a3uHa
Xo3A1cmeeHHbIX moeapos. Menedcep obpawaemcs K 3aueOuum NOCeMUmMeniam ¢ ONPOCHbIM
JIUCTOM, 8 KOMOPOM CPeOU NPOYUX NYHKMO8 UMEIOMCS clledyrouue:

K-1. Ilokynanu nu Bul panvuwe kpacky mapru T?

e Jla . Hem .

*  (Ecau «/la», mo nepeiimu k eonpocy K, ecnu «Hemy, mo — k sonpocy M.)
K. Kak Bvl oyenusaeme kauecmeo kpacku mapxku 17

*  Bwicokoe Cpeonee Huskoe

M. Kakue opyaue mapxu kpacku Bam npuxoounocs nokyname .
30HIUPYIOIIHE BOMPOCH MPEeIHA3HAYEHBI JJIs TOTO, YTOOBI HAMIPABUTh OMPOC B HY)KHOM
HaIpaBJIeHUH, KOT/Ia Ha TO UMEETCs HEeoOXOoauMOCTh. Hampumep, ecnum B X0/1€ MHTEPBHIO HE
nosydyeH oTBeT Ha Bompoc: «KTo B KOMIAHMM TPUHHUMAET pEHIeHHWE O 3aKylKax
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BBIUMCIUTENFHON TEXHHUKHU?», TO MOXHO €ro c(opMyaupoBaTh CIEAYIOMUM 00pa3oM:
«ITpuHUMaeT U JUPEKTOp PELICHUE O 3aKYNKE BBIYMUCIUTENIbHOW TeXHUKU? Eciu gupextop
OTCYTCTBYET, KTO CMOXET MpUHATH perieHue? KrTo eie MoxeT mpuHUMAaTh TaKkoe pelieHue O
3aKyIKax?»

Bonpocel-1eTeKTOpsl TPUMEHSIFOTCS 11T TIPOBEPKU JIOCTOBEPHOCTH U OOBEKTUBHOCTHU
MOJIy4aeMoi B orpoce HHPpOpMaIiu.

OcCHOBHBIE TMPUYHHBI HEJOCTOBEPHOCTH HH(OpPMAIMHU, KOTOPYIO HCCIEI0BATENh
MOJIy4aeT B XO/I€ OMPOCOB, CBOAATCA K CICIYIOUINM:

1. Co3HaTtenbHasi HETOYHOCTh B OTBETaX PECHOHACHTOB.
2. HenpaBuibHO 3a110JTHEHHBIN OMPOCHUK.

3. HesepHo nonsThIi BOIpoc.

4, HeBepHo MOHATHIN OTBET.

[TepeuncieHHbIe TPUYUHBI HEJOCTOBEPHOCTH OTHOCSITCSI UCCIIEIOBATEIISIMU K TPYIITIE TaK
HA3bIBAEMBIX TOJKOHTPOJIBHBIX OIIMOOK, KOTOpbIE IOJHOCTHIO YCTPAaHUTh OYEHb TPYAHO,
OJIHAKO MOXKHO 3HAYUTEIHbHO CHHU3UTh WX JOJIO, €CJIM CJEeJI0BaTh OCHOBHBIM TIpaBHUJIIAM
pa3paboTKu ONMPOCHOTO JIUCTA.

OcHoOBHbBIE peKoMeHIANUH 110 (GopMYJITHPOBKE BOMPOCOB.

1. BepHo onpenensiTb THII BOIIPOCa

[lepen wuccnmemoBaTeneM CTOMT CIOXKHAs 3aJada — TMOJ00paTh ONPEACICHHBIA THII
(bopMyIUPOBKH BOIIPOCA MOJ KXy Mpodiemy. BaxkHO TO, YTO B 3aBUCUMOCTU OT KOHTEKCTa
M3yd4aeMoil MpoOJeMbl W COMYTCTBYIOIIMX BOMPOCOB (DOPMYJIIMPOBKH MOTYT 3HAYUTEIIHHO
paznuuathcs. [IpruBeneHHbIe BhIIIE THIIBI BOIPOCOB MIPUMEHSIOTCS IO MEpe HE0OXOIUMOCTH.

KenatenbHo Tpu  (POPMYIHUPOBKE BOMPOCOB  BBIPAOOTaTh  OOIIME  MPUHIUIIBI
OTOOpaXEHHsI PA3NUYHBIMU MIPUPTAMH, HCIOJIB30BaTh CHOCKM M 0003HA4aTh MEpPEeXObl,
HanpuMep: BBeneHune, MHCTPYKIIUY IO 3aTIOJTHEHHIO, CAMU BOTIPOCHI, BAPUAHTHI OTBETOB.

Yacto B aHKETaxX MOXHO BCTPETHTh MaTpHUUHyI (opMmy, Korma B OJIHOM OJOKe
(GOPMYIUPYIOTCS JTOTHYECKH CBSI3aHHBIC BOTIPOCH C HA0OPOM BapHaHTOB OTBETOB, HAIIPUMED:

PekoMenpanuy mNpakTUKOB JUIsi 3TUX CIIy4aeB 3akjIlOYaroTcsi B TOM, 4YTOOBI He
3II0yNOTPEOIATh TakoW QopMoi TpenacTaBieHus. MarpuuHas ¢opma yaoOHa, HarjsIHa,
SKOHOMHYHA MPU 00pabOTKe aHKET, OJJHAKO IKCIIEPUMEHTAIBLHBIE UCCIIEIOBAHUS MTOKA3aTH, YTO
Ha BONPOC B MATpUYHON ¢opMe (MO CpaBHEHMIO C OOBIYHBIM) MOYTH B JIBa pa3a dalle
OTKa3bIBAIOTCS OTBEUYATh, a MPOLIEHT OLTMOOK MPH 3aOTHEHUH BO3PACTAaeT B MOJTOpA pasa.

2. llpexnarate YeTkue GopmMaThl OTBETOB HA BOMPOC

Bun ompocHuka, €ro CTpyKTypa U «UHUTa0ENbHOCTHY» HE MEHEE 3HAUYUMBI, YeM
cojepxanue BOmpocoB. OOIIMe peKOMEHIAINKN, B PAaBHOW CTEMEHU NMPUMEHUMBIE K aHKETe U
WHTEPBbHIO, 3aKIIIOYAIOTCSA B TOM, YTO IOJSI U MHTEPBAJIBI MEXIY BOIIPOCAMU BHYTPH OTPOCHHUKA
JIOJKHBI OBITh JTOCTATOYHBIMH, YTOOBI HE 3aTPYIHATH UYTCHHE W OTMETKH B HUX. CTpemiieHue
CKaTh BOIPOCHUK JI0 OJTHOM CTpaHHIIbI (MK JI0 IBYX, TPEX U T...), CAENaTh €r0 KOMIIAKTHBIM Ha
MPAKTUKE TIPUBOJINT K OYCHD CIIOKHOU MO0 BOCIIPHUSITHIO (JOPME OITPOCHOTO JIUCTA.

Bonpocs! 1omkHBI pacnonarathCsi TOIBKO Ha OJIHOM cTopoHe nucta. [lons 7omKHbI OBITh
HEe MeHee 2,5 cM. AJbTepHATHBHBIC BApUAHTHI OTBETOB IPEANMOYTHUTEIBHEE pPa3MeNaTh I10
BEpPTHKAIM, a HE B CTpouky. Korjga oOTBeTHl pacmoiioKE€HbI B CTPOYKY, PECHOHJIEHTHI 4Yarlle
MIPOITYCKAIOT HYXKHBIC BAPHAHTHI OTBETOB.

Hanpumep: B 00noll u3 ankem KOMRAHuU, KOMopas npou3eooum Kpacku 0Jis 80J10¢, Obll
nomeujer 80NpPoc, NPUGEOeHHbll HUXdce 8 OpUSUHAIbHOM oghopmaenuu:  «Kakum cpeocmeom
Bot 00b1un0 npeonouumaeme Kpacums 6010col?»:

LTJlonoa [IBenna [Jllanemm [Jllonu Bpuruanc [Jbsne Konop LIJI'Opeanv [I®Dapa
[TUmnpeccus [IMucc Maoocux [IlIpecmuoc  [JPokonop [1Bbuomon [JDcmanv [ amma []
Quona  L]/[pyeoe (umo umenno)

Bo3MoxkHO, 4TO TIpe/ICTaBICHHE OTBETOB B YETHIPE CTPOKH MOJpPa3yMEBajo pa3/elieHue
BapHAHTOB HA TPYIIBI IO ONPEACICHHOMY KPUTEPHIO, OJHAKO PACIOJIOKCHHE TICPEIHS
BapHAHTOB B CTPOUKY SIBJIIETCS OYCHb HEYIA4HBIM, T.K. (opMa MPeICTABICHIS MOKET 3alyTaTh
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pECTOHICHTA.

[IpennaraeMbie OTBETHI JTOJDKHBI OBITH OTYETIIMBO BBIICICHBI M OTACICHBI IPYT OT JpyTa.
BoABIIMHCTBO COIMOJIOTOB TPEANOYUTAIOT Ui (UKCAIMM OTBETOB Ha 3aKpPBITBIA BOIPOC
IIOMETKH B KBaJpaTe

Bo03MOXHO TakKe HCIIOIh30BaHUE JIJISl 3TUX IIeTei CKoOOoK — () mi [ .

Ecnu sxe Bce BONPOCH M BApPUAHTHI OTBETOB IMPOHYMEPOBAHBI, TO MOKHO PECIIOHICHTAM
PEKOMEHI0OBaTh OOBOJIUTH COOTBETCTBYIOIIUI HOMED:

15 Jla 16 Hem 17 He 3uaro.

HeobOxomuMo wu3berath 3adepKMBaHUN WJIM TOJYCPKUBAHWA BAapUAHTOB OTBETOB,
MIOCKOJIBKY 3TO 3aTPyJaHSET pacmiu(poOBKY, a HEPAILIUBOCTh MPUBOJMT K BHICOKOMY MPOIICHTY
0TOPaKOBKHU 3aMIOJTHEHHBIX (POPM.

3. BbITh TOYHBIM NPH (POPMYJIHPOBAHNH BONIPOCOB

C omHOY CTOPOHBI, pa3padOTYHK OIPOCHUKA CTPEMHUTCS K MAKCUMAIbHO €MKOW TOYHOCTH
BOIIPOCA, OJHAKO dYallle BCErO TakKas JeTaM3alusl MPUBOAUT K OUYCHBb CIOXKHOW CTPYKTYpE
BOIIPOCA M €r0 TPOMO3/IKOCTH.

Hanpumep, mvi xomenu 0Ovl 8vlacHUmMb, CKOIbKO Koghe noxynarom aioou. Ooun u3z
B03MOJICHbIX 8APUAHMOE PEUEHUsL MO 3A0ayu COCIMOUM 8 8blACHeHUU nompebieHus Koge 3a
mecay.

Bapuanm eonpoca A: Ckonvko uawexk xoghe Bvl 6 cpeonem evinusaeme 3a pabouuti
O0eHb? (Mecmo 0151 omeema)

Bapuanm eonpoca b: Kak uacmo Bvl nbeme koghe (0b66ecmu HydicHblll omeem,):

1. Ouenv yvacmo 4
2. Yacmo 3
3. Heuacmo 2

4. He nwvio 1

Kakoii u3 BapuanToB BaMm Oosbliie HpaBuTcs? Bbl mpaBbl, BapuanT b abcontoTHO He
rOJUTCA, TIOTOMY YTO HE yKa3aH MHTEpBal BPEMEHHU, KOTOphIA Oepercs 3a oOpaszeu. Mol Bce
pa3HbIe, pa3HbI CMBICI BKJIAIbIBAEM B PA3HBIC TIOHATHSI, TO3TOMY JUIsI KOTO-TO JIBE YaIIKU KOde
B JIeHb — nepedop (OYEeHb 4acTO — OTBETAT TaKHe JIO/M), @ Y KOro-TO JHEBHAs HOpMa — LIECThb
yariek.

ITpaBbl OyyT TakXke Te YUTATENIN, KOTOpbIE 3a0paKkytoT U BapuaHT A. B nmpezcraBieHHOM
(bopMynUpOBKE €CTh JBE HETOYHOCTH. llepBas kacaercs pa3MepoB YaIKU: COIJIACUTECH, UTO
YallKd TOKe OBIBalOT caMmble pas3Hble. PecnoHJeHT, oTBeyas Ha TakuM o0pa3om
chopMyJIMpPOBaHHBIN BOIPOC, OYJET, HE 3ayMbIBasCh 10 TaKUM IIyCTSKaM, OTBEYaTh Ha CBOI
Jaj, ¥ pe3ynbTaT MOJy4YUTCS HEaleKBaTHBIM UICTUHHOMY COCTOSIHUIO JIEII.

Bropas HeTOYHOCTH — 371€Ch HCIOJB30BAHO CJIOBO «pabouuii NeHb». A 4YTO, pa3Be B
BBIXOJIHBIE JHU MBI HE TIbeM Kode? DTa HETOUYHOCTh (DOPMYIHUPOBKH BOMPOCA TAKIKE MOMKET
MPUBECTU K HETIPABUIIbHBIM PE3yJIbTaTaM UCCIIEIOBaHUM.

[To mHenuto aBTOpa, TpeOOBaHME TOYHOCTH (DOPMYIHUPOBAHUS BOIMPOCOB SIBIISETCS
Haubosee CIOXHBIM B pa3paboTKe OMPOCHUKOB. JlomycTHM, HAc HMHTEpecyeT, MOKyIand 1
PECIIOHICHT CETOIHSI MOJIOYHBIE TIPOYKTHI, U MBI chopMynrpoBaiu Bonpoc «Ilokynanu g1 Bei
cerojiHa MoJjoko?» KTo-To u3 pecrnoHAEHTOB MOCYUTAET, YTO ATO BOMPOC O MOKYIKE TOJIBKO
JUYHO ISl ce0s, U OTBETHUT, YTO HE MOKYIaJ, MOTOMY YTO TEPIETh HE MOXET MOJIOKO, B TO
BpeMsl Kak IpuoOpen mapy MakeToB A cBoed ceMbu. [103TOMY 1711 MOBBIIIEHUS TOYHOCTH
BOIIPOCa €ro MOKHO chopmyiaupoBarh Tak: «[lokynmanu mu Bbl TUYHO WM KTO-TO W3 WICHOB
Baiueii cembu cerogHst MOJIoKo?»

Ha mepBbIii B3risn KakeTcs, 4TO OYEHb YAa4HO BbIOpaHa ¢opMa Bompoca, T.K.
u3ydaeMble aTpUOyTHl JIOTUYECKH COMYTCTBYIOT Jpyr napyry. Opjexna, o0yBb, 1IyXH,
JI€30/IOPAHTHI, CPEJICTBA YXOJla 33 HUMH, aKCeccyapbl — BCe B3auMOCBs3aHO. [loaTomy Bompocy
XOpOIIIO COOTBETCTBYET MHOTOMEpHAs IIKana, IUArna3oH CyMM IOKYIOK TakXe OOOCHOBaH.
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OpnHako TJaBHOW HEKOPPEKTHOCTBIO BOIPOCA SBISIETCS HEONPEIEICHHOCTb, K KAaKOMY
MHTEPBAILy BPEMEHHU CIIEIyeT PECHOHJEHTaM OTHOCUTH CyMMy IIOKYIOK, — 3a OJIMH pa3s, B
HEZIeNIo, 3a MecAll WK 3a rod. Yto B utore? B urore ot 3T0r0 Bonpoca, B TAKOM BHUJE, KaK OH
chopmynupoBaH, Oonblie OyaeT Bpeaa, T.K. KaXIbli pecrioHIeHT OyaeT OoTBedaTh TaK, KaK OH
cebe 710 npencrapiseT. KTo-To U3 HUX OTBETUT, [10/Ipa3yMeBasi CTOMMOCTD I1OCJIEHEN MOKYIIKH,
KTO-TO — UM€s B BUAY CPEAHIOI0 CTOUMOCTB, KTO-TO ITOCTApPACTCs MOACYUTATH CYMMY 3a MeECHL,
3aroJ u T.1.

4. IlpenyaraemMbliii HA0OP OTBETOB He JOJIZKEH J1a’Ke YACTHYHO MepeceKaThCs

IIpeononosicum, eonpoc, cgopmynuposan mak: «CKOIbKO Oenez 6bl mpamume HA
NPOOYKMbl NUMAHUS 8 MECAY?»!

100-200
201-300
301-400
401-500
. bonee 500

Yro Obw10 OBbI, €cM OBl MpeAsaraeMble BapUaHThl OTBETOB YAaCTHUYHO IEPECEKAINCh —
200-300, 300-400, 400-500? Drto mpuBeno ObI K BO3HHUKHOBEHHIO MoOrpemHocteid. Te, KTo
HonajaerT Ha rpaHuuHble 3HadyeHus (Tpatut 300 B Mecdl), He 3HaIM Obl, KakoW HMHTEpBal
[IOMEYaTh.

Orta cuTyauus JIOCTaTOYHA THUIIMYHA JUIsI  ONPOCHUKOB. OOBIYHO  I'paHMIIBI
KOJIMYECTBEHHBIX MHTEPBAJIOB ONpPEIEIsAtoTcs KpyriasiMu yrciaamu — 100 pyosei, 500 espo, 10
MUHYT. PECNOHIEHT MHTYWTHUBHO TaK)XE CKJIOHEH OKpYIJIATh TaKUE€ 4YHMCIOBBIE BEIWYMHBI,
Hanpumep: «5 ceroans Ha peiHke octaBui 400 pyOneil, a Kynuia Bcero-to Huuero». Coscem He
00s13aTeNIbHO, YTO YesloBeK noTpaTtil poBHO 400 pyOieii, ckopee, 4yTh OOJIbIIIE WM MEHbIIE.

5. Hcnouab3oBarb JAefCTBYIOIIMH #A3BIK Cpelbl, B KOTOPO IPOBOAATCH
HCCJICJOBAHNS

Hexapt ckasan: «Omnpenenure 3HAYEHUS CJIOB, M Bbl H30aBUTE YEJIOBEYECTBO OT
IIOJIOBUHBI €r0 32011y XK ICHUI».

Heo06xomuMo mOIYepKHYTh, YTO YPOBEHB MOTPYKEHHOCTH B MPOOJIEMY MapKeToJIora,
KOTOPBIH ee M3ydaeT ¢ MOMOIIBIO OIIPOCa, 3HAYUTEIBHO IIy0Ke, YeM Y CPeIHECTaTUCTUYECKOTIO
ONPaIIMBAEMOI0 PECIOHACHTA. JTO O03HAYAET, UYTO SI3bIK OINpPENEICHUI HCCIeoBaTeNsl MOKET
CHJIBHO OTJIMYAThCS OT s3bIKA OOIIEHUS U S3bIKa BBIPAKEHHSI CBOMX MBICIECH pPECIOHAEHTOB.
[ToaToMy OueHb Ba)XHO HAWTHU Takue CJIOBa, KOTOpBIE OINpalIMBaeMbIM OyayT MOHSATHBI M
JOCTYIHBI. PacCCMOTpUM HECKOIBKO IPUMEPOB.

[Ipenmonoxum, coCcTaBlIeH Ha MEPBBIM B3IVIAJ COBEpLIEHHO 0e300uaHbIi Bompoc: «Kax
Bbl oneHuBaeTe ypoBEHb HSKOHOMHYECKOIO pa3BuTHs Bamero pernona?» 31ech TepMUH
«PEruoH», BO3MOXKHO, SBIISETCS OJHO3HAYHO TIOHSATHBIM JUIsl HMCCIEAOBATENs, OJHAKO IS
PECIIOHJIEHTOB 3TO OYEHb PACIUIBIBUATOE MOHATHE. DTO MOXKET ObITh HACEJIEHHBIN MYHKT, TOPOJ,
o0nacTb, pailoH, pecryOiuKa, Kpail WK J1a)ke 4acTh MOCENKa, OTTOPOXKEHHAsI OT APYTUX dacTen
npoTekaromeil  pekoil. UM coBceM  CIOXKHBIM TEpPMHUHOM Ui OOCYXKIEHHs — SIBIISIETCS
«OKOHOMHYECKOE Pa3BUTHEY.

6. He mucmoab3oBaTh C/10Ba, NOKA3bIBAKOIIME Ball MNPHCTAJBHBIA HHTEpeC K
npeaMeTy HCCJIeJ0OBAHUS

TpeboBanust k (OPMYITHPOBAHUIO BOIPOCOB, O KOTOPBIX OyleM TOBOPUTH B 3TOM
HEOOJIBIIOM pa3jienie, IBISIOTCS OY€Hb BaKHBIMU M B TO K€ BPEMS MCKIIIOUUTEIBHO «TOHKHUMU.
OCHOBHOE — BOIIPOC JIOJDKEH OBbITh HEUTpalbHBIM, YTOObI HE IOKa3blBaTh OTHOLICHHUS
UCCIIeIoBaTeNs K M3y4aeMol npodieme.

«Yro Bam He moHpaBuiIOCk B Kosibace, KOTopyto Bel mompoboBanu» — He camasi Xopouas
dbopMynupoBKa BOIPOCa, NPU3BAHHOIO IMOMOYb pa3o0paThCsi BO BKYCOBBIX OIIYIIEHUSX
pecrionieHTOB. Jlydiie, HaBepHOE, cHOPMYITUPOBATH BOMPOC TAK, YTOOBI OH COCTOSUI M3 JIBYX
yacTen:

«llonpasunace tu Bam ma xonbaca, komopyio Bel nonpobosanu? » (nyscnoe obeecmu)

agbrowNE
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Jla Hem

«Ecnu rxonbaca ne noupasunace, mo umo umeHHo 8 Heil Bac He yodoenemeopuno?»
(6nuwume):

7. U30erath ABOIHOI0 CMBICJIA

[Ipobnema QopmynupoBaHUS BOMNpPOCAa COCTOMT €Ile M B TOM, YTO JIFOOOE CIOBO B
HEKOTOPBIX KOHTEKCTaX MOXET BOCIHPHHHMATHCA JBYCMbIcIeHHO. HeoOxommmo mnoadupath
TaKue ONPEICTICHHS U CJIOBA, KOTOPBIC SIBHO OJIHO3HAYHO TPAKTYIOT U3Y4aeMyIO TEMY.

JIBOIHON CMBICT MEIIA€T HUCKPEHHEMY M BHSATHOMY OTBETY OINpalIMBaeMbIX, Ja H
UCCIIEIOBATENSIM J00aBIISIEeT Mpo0IeM B IIPOIIECCEe aHaINU3a IPUYMH OTBETOB.

Bonpoc: «Coenacnvl u Bvi, umo 6 pecmopanax «Enxu-Ilankuy obcuyscusarom ovlcmpo
U 20MOBAM XOPOULo?»

Bonpoc coctouT u3 ABYX CMBICIOBBIX YacTeil. MIX Henb3sl CMEMMBATh 10 IPUHLIKITY «ABa
B oAHOM». Bompoc HEo0X0AMMO pa3leNuTh Ha JBAa CAMOCTOATENBHBIX, OJWH W3 KOTOPBIX
MOCBSIIIEH BPEMEHH 00CITy>KMBAaHUS KIIMEHTOB pECTOpaHa, a BTOPO — Ka4yeCTBY MUIIH.

B  amkerax, mpeqHa3HAYCHHBIX I HM3yYEHUS  B3aUMOOTHOIICHUH  MEXKIY
OPEINPUATHSIMHI U OpraHU3alUsIMHU, OY€Hb YaCTO BCTPEUAIOTCSI BOIIPOCHI, MOCBAIICHHBIEC OLIEHKE
pasmepa IpeAnpHUsITHS, KOTOPOE PECIIOHICHT MPECTABIISET.

Ilpumep: Bom kaxum obpazom cgopmynuposana sma mema 6 ankeme, NOMEUJEHHOU 8
O00HOM U3 MmenepOHHbIX CNPABOUHUK08 2. Mockebl:  Ankema onpoca no co8epuieHCmseo8anuio
CMpPYKmMypbl CNPABOYHUKA.

1. K rakou xameeopuu dusneca Bvi omnocume ceoro gupmy/opeanuzayuro?  Kpynmwlil
CpeoHull MeaKul

Ecnu oxxuaath peambHBIX OTBETOB HA 3TOT BOIPOC, TO B JIyYIIEM CiIy4ae HEOOXOIMMO
OTpEeACNUTh MPUHAJICKHOCTh KOMIAHHUM K ONPEIENIEHHOM oTpaciu, T.K. CaMO TOHSATHE
«KpyIHash WM MEJKas KOMIAaHWS» JUIsl Pa3UYHBIX OTpaciieil HeogHo3HauyHo. Hampuwmep,
KPYITHOM MO POCCUHUCKUM MEpKaM Ha O0YBHOM PBIHKE MOYKET CUYMTATHCA KOMITaHUS ¢ 000pOTaMH
okoj0 $50 MuH., B TO BpeMs Kak Ha HE(PTSIHOM pPBIHKE Yy KPYIHOW KOMITAHUH OOOpPOTHI
JOCTUTAIOT HECKOJBKUX JIECATKOB MUJUINAP/IOB.

JlocTaTouHO YacTO BeTpevaromasicss B ompocax ¢opmynupoBka tuma «Korma Bel B
nocleAHU pa3 uutanu razery «buszHec»?» Takke COAEPKHUT JIBa CMBICIA: YHUTAET JIH
PECHOHJIEHT BOOOIIE JaHHYIO Ta3eTy M KOrJa MOCIeIHUN pa3 Jepxain ee B pykax. Wmm Bompoc:
«Kak wactro Bel m Bama cympyra (cympyr) mocemaere Mara3uH CIOPTUBHBIX TOBapoB?»
Cynpyra# MOTYT XOOUTh B TaKME€ MarasMHbl C Pa3HOW NMEPUOJUYHOCTBHIO, BKIIOYAs CHTYAllWH,
KOT'Jla MyX — PEryJIsSIpHO, a )KeHa — HUKOT/Ia.

8. laBaTh sicHble U MOHATHBIE AJILTEPHATUBLI BADHAHTOB OTBETOB HA BOMPOC

B cnyuae ucnonbp3oBaHus 3aKPHITHIX (DOPM BOITPOCOB HEOOXOAMMO OUYEHb YETKO U3Jararh
BO3MOYKHBIE BapHaHTHl OTBETOB. OOpaTHM Balle BHUMAaHWE HA PA3JIMYHBIC OIIHMOKH, KOTOPHIX
cienyert n3berarb.

IlepBast pacmpocTpaHeHHasi omIMOKa — HapylIEHUE TMOpsiiKa BO3MOXKHBIX BapHaHTOB
OTBETOB.

IIpeononoowcum, cchopmynupoean eonpoc: «Kak pezynapno Bul creoume 3a uzmeneHusamu
6 3akonooamenvcmee P® o pexname??

1. Ilocmosanno nonyuaro ungopmayuro.

2. Crnearcy monvko mozoa, Ko2eoa 3mo Kacaemcs UHmMepecylouux Mets 60NPoCcos.
3. Tonyuaro unghopmayuro om cayuas K ciyyaro.

4. 3akonooamenvHas OesmenbHOCMb MEHs He UHmepecyem.

371ech EPBBI U TPETUN BAPUAHTHI OTBETOB OTPAKAOT CKOPEE PETYIISIPHOCTD MOJIYYEHHUS
uHpOpMallUK, BTOPOM BapuUaHT — MPUUYMHHOCTb, YETBEPTHIM e TOBOPUT 00 HHTEpece K
oOcyxnaemoil Teme. B pesynbTare mosiyueHbl TPU HEMOJHBIX IIKaJIbl OTBETOB Ha BOIMPOCHI,
00paboTKa KOTOPBIX HE JIaCT MCCIENOBATENSIM HUYETo, KpOMe OOJIBIIOr0 KOJIMYECTBA JIOKHBIX
YTBEPKJICHU.

Bropoii pacnpoctpanenHol omMOKOH (HhOpMUPOBaHHMS OTBETOB SBJSIETCS HEMOJIHOTA

27



MHOXecTBa BapHaHTOB. Ha mpakTuke Bce BapHaHTHI MPEAYCMOTPETh OYEHBb MPOOIEMATUYHO.
[ToaTomy pecrioHieHTaM HEOOXOIMMO OCTaBJISTh BO3MOXKHOCTh caMOBbIpakeHus. CyIliecTBYIOT
TP BapuaHTa TaKOI'o IIOAXO0AA:

. Jomnonnenue Bapuanta oreeToB («pyroe »).
. Otpunanue («Het MHEHHSY).
. VYxox ot orBeta («TpyaHO ckazarh, 3aTPYAHSIIOCH OTBETUTH U T.ILY).

YeTBepThlil 3TAN MOATOTOBKH ONIPOCHMKOB — TECTHPOBAHHUE.

[IpenBapuTesbHOE TECTUPOBAHUE IIOMOIACT OIEPAaTUBHO BHOCUTb W3MEHEHHS B
COJIepKAaHUE U IPOLIECC IPOBEIEHUS Olpoca IO TOro, Kak OH OyAeT NMPOBOAMTHCS BO BCEM
o0bveme. Yacto i onpeieneHnsl TECTUPOBAHNS AHKEThl MCIOJb3YETCSl TEPMUH «IIHJIOTaX». B
npolecce TECTUPOBAHMs IPOSABIAIOTCS BCE HETOYHOCTH (OPMYJIUPOBOK M OHMOKU cOopa
uHpopmanuu. TecTUpoBaHHE CYIIECTBEHHO KOHOMHUT AeHbrH. [lomaraercsi, 4To CyMMapHBIH
00BbEM TECTUPOBAaHUS MOKeT cocTaBiATh 1-10 % oT peasbHOro oOBEMa HCCIEAOBAHMUS.
Munumanbablif 00bem Tecta — 30-50 anker.

CylIecTBYIOT CHUTyallMu, KOrJa MHUJIOTaX HPOBOJUTH He Tpelyercs. OTo ObIBaeT B
CllydasiX, KOrja aHKeTa MWCIOJNb3yeTCs YK€ HE BIEpPBblE WJIM OHA ObUIO IOJHOCTBIO
[103aUMCTBOBAHA U3 IPYTUX UCCIEIOBAHNM.

TecT aHKETHI JOJIKEH IIPOBOJIUTHCS B TEX K€ YCIOBHUAX M Ha TEX K€ LIEJIEBBIX IpyIIax
PECIIOHJIEHTOB, YTO U OCHOBHOE HccienoBanue. Ilocie momydeHus 3aroIHEHHBIX OIPOCHUKOB
HE00XO0UMO ITPOBECTU aHAJIN3 MOTYYEHHBIX OTBETOB U COOTBETCTBHUE MOTYYEHHON MH(POpMALIUU
IPEIbSBIAEMBIM K OIIPOCHUKY TPEOOBaHUSIM.

IIpumep dbopMbI AaHKETbHI:

IloTpeduTeabCcKHEe NPeAnoYTeHus :xuTeei r. N Ha ppIHKe IPOAYKTA.

Ienu npoBeaeHNs AHKETHPOBAHUSA:
* 3aukcupoBaTh Y3HAaBa€MOCTh KOMIIAHUU U OpeHa NPOAYKIIMN Ha N3y4aeMbIX PbIHKAX.
* BoisiBiieHne MOTPEeOUTENbCTKUX NPEANOYTEHUH U (PaKTOPOB MPUHSTHSI PEIICHUS.
* OnpeneneHne Kpyra OCHOBHBIX KOHKYPEHTOB.
* OnpeneneHre OCHOBHBIX UCTOYHUKOB MH(POPMAIMH O IPOAYKLIUH.
e [loaroroBka IUIaHa KOMIIJIEKCA MEPOIPUATHI 110 TOBBIIEHUIO Y3HABAEMOCTH U
JIOSUTBHOCTH K KOMITAHUU U OpeHay.

KiueBble u3yuyaemMble BONPOochl (MPOEKT aHKeTHI IUIsi onpoca face-to-tace):

HNudpopmanus o pecnonaenre:

Bospact pecnionnenra.

PexomeHTyeMblii THII CerMEHTalUU 110 BO3PAcCTy.

* 10 15 net (Mensbie 12 net He onpamuBatoTcs. OnpeaensiTh BO3PACT «Ha IJ1a3).) LIKOJIbHUKI

* 16-25 — yuammecs, CTyJIeHTbI, aKTUBHAsI MOJIO/IEKb

* 26-35 — camocTosTeNnbHAs ayTUTOPHUS PAOOTAOIINX, MOJIOJBIC CEMbH

* 36-45 — mrou cpenHero Bo3pacra

*46-60 — camocTosTeNbHAS TPYIIa, XapaKTePU3YIOMAsCs B3POCIBIMHA JEThMHU (B Ciydae
CEeMEHHOro CTaTyca) ¥ BO3MOKHBIM HAJIMYUEM BHYKOB

* OT 61 — NpeaneHCUOHHBIN U TIEHCUOHHBIN BO3pacT

ITon pecionnenTa

* MYXCKOH

* JKEHCKHI

Ectb mu y Bac cembs, netu/Bayku (1o 12 net). Borpoc asns nui cpeiHero u crapiiero Bo3pacTa.

* Cembs Jla/ner

» Jletu. Jla. Kakoii Bo3pact?
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HN3yuyenne 4acToThl NOKYNKH, IPUHIUIA NOTPe0IeHU:

He pexomeHayeTcst cTaBUTh BOIIPOC O YAaCTOTE MOKYIIKU B (hopMaTe MOCIIEHEro UCCIEeJ0BaHUS B
CTONb KateropuyHoit ¢opme («Bbl myHo mokymaere  xots Obl 1 pa3 B mecsn?»). Beectu
Oosble rpaganuii Aas OTBETA.

YacToTa NOKYIIKH

5. Bap 1
6. Bap 2
7. Bap 3
8. Bap N

N3y4denune npeanoyTeHuii mo NpoayKTy M 3HAHUI MapoOK:
[IpenmodreHus Mo TUIY MPOIYKTa (MOKET OBITH HECK OTBETOR)

5. pOIyKT 1

6. TOPOAYKT 2

7. mpoaykT N
Kakune mapku u3 nepednciieHHbIX Bbl 3HaeTe? Y3HaBaeMoOCTh MapoK (IO Ha3BaHUSIM/MapKaM).
Orto HE Ha3zBanume xommanuu-npousBoauTens. JaHHBIA ONOK peKOMEHIyeTcs 3amoiHATh 7-9
MapKaMu, BKJIo4Yasg Bamim, KOTOpble peaibHO AKTUBHO MPEICTBIEHBI B TOPOJIE, T1I€ MPOBOAUTCS
aHaJIU3, U KOTOPbIE SBISIOTCS NPSIMbIMU KOHKYpPEHTaMH Bammm mapkam.

6. mapka |
7. Mapka 2
8. Mapka N
Kakoe Bri/Bamia cembst nipuoOpenia B MOCJICIHIOW TMOKYNKY? DTO

MOJKET OBITH THII WX Mapka.

Kakoe Ob1 Bam xorenock Obl KynuTh B OJppkaiimee Bpems/ceiivac?
DTO MOXET OBITh TUII WJIK MapKa.

N3yueHue y3HaBaeMOCTH NPOU3BOAUTEIEI:
[Tpou3BouTeNN, Ha3BaHUS KOMITAHUHM KOTOPBIX PECHOHICHT 3HaeT (6e3 moackasku). OTKpPBIThINA
Borpoc. Ecnm oTBeTa HET, TO CIEMYIONIN ITyHKT.

[IpousBoauTenu, Ha3BaHUs KOMIAHWW U3 TepeuncieHHbIXx Boel 3naere? I[lpousBoauTtenu,
HA3BaHMUSI KOMIAHHUM KOTOPBIX PECIOHICHT CIbIMIAi. 3a4UThIBAECTCS CIHUCOK. BriOuparotcs 5-7
KOMIIAHUM, MPOAYKIHS KOTOPBIX MPEACTABICHHA B PETUOHE, T/I€ MPOXOAUT U3YUEHHUE, BKIIOYas
Ha3BaHue Baieil koMInaHnuu.

S. MPOU3BOAUTEIND |
6. IPOU3BOJIUTENH 2
7. IIPOU3BOUTENH N

ITponsBoauTenu, ybel NPOAYKIIMH PECIIOHAECHT JoBepsieT. [louemy?
MecTto nokynku U ¢paxkTopbl IPUHATHSA PEeLICHHUs O MOKYIKe

1. T'ne pecnioHIEHT Yalie BCero MoKymaeT MpoayKIno. Bo3M0OKHO HECKOIBKO OTBETOB.
* CcymepMapKeT/CeTeBON Mara3uH

* MarasuH

* CHenuagIu3upPOBAaHHbBIN

* Ha pbIHKE

° JApyroe
1. UyBCTBUTENBHOCTH K LIEHE
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* TPOIYKT BBIOMpAETCs 1Mo . Ilena He urpaer 3HaYCHHE.

* IPOIYKT BHIOMpAETCS 1O . llena n3yuyaeTcs ¥ MpUMaeTcs K CBEICHHUIO.

* TIpH BBIOOPE MPOJIYKTa OCHOBHOE BHUMAaHUE 00paIaeTcs Ha IeHY.

1. Kputepuii BeiOOpa npoaykra. Ha uto obpaiiaercs MakCUMyM BHUMAaHHSL.
* Ha MapKy, KOTOPYIO 3HAK/I0BEPSIO

* Ha BHEIIHWUU BUJ

* HA KOMIUICKTAIHIO

* Ha

* Ha

1. Ilpuctpactue K TUIY IPOIYKTa

* TUNOBOM NpoayKT. Kakoi?

* CJIOXHBIN MIPOAYKT C . Kakoii?

* TIOKYIIA0 -

1. [TpuHIUTT TOKYTTKH

* TOKYIAaK OBICTPO U UMITYJIBCHO (Ha XOJy), TO YTO MOHPABUTCS

* MOKYIaw OBICTPO U UMIYJIBCHO (Ha XO1y), T.K. UETKO 3HAIO, YTO XOUy
* BIYMYHUBO BBIOMPAIO U WY TOIXOJSIICE B JAHHBIH MOMEHT BapHAHT
1. OTHOLIEHNE K HOBUHKAM

* TIOKYITAI0 OJIMH U TOT K€ MPUBBIYHBIA MPOTYKT

* 1000 SKCIIEPUMEHTUPOBATH U MTOKYIATh HOBBIE MPOAYKTHI

HUcrouynuku uHpopmManmu o NnpoayKTe

1. crounuku mosydeHust “HGOpMAIMKA O HOBHHKAX HA PHIHKE MPOIYKIIUU

« TB

* paauo

* [eyaTHas pekiama

* pekiiaMa B TOYKaX MPOJaKU

* B MarasuHax, KOrja BUXY HOBbIIl HE3HAKOMBIN MPOJIYKT B MIPOJIAKE

1. O6pamraere yiu Bl BHUMaHUe Ha pekinamy npoaykra? Jla/Her.

2. Pexnamy kakux Mapok Bel momHHTE 1 MOKeTe Ha3BaTh? UeM 3alIOMHUIIACK?

IIpumep GOpMBI AHKETHI:

IoTpeduTeLCKHEe KPUTEPUH IIPY BLIOOPE TOBapa.

1.Yem Bsl pykoBoacTByeTech, pemas B Kakoid ¢upme mnpuodpectu
IMPOHYMEPYWUTE B nopsiike yObIBaHUSI 3HAYMMOCTH 1Ji51 Bac:

MIPEAOCTABIICHUE TapaHTUU

CKOPOCTBIO IIOCTaBKH

HIMPOTON aCCOPTUMEHTA

IIOCJIErapaHTUIHBIM CEPBHCOM

HaJIMYMEeM KOHCYJIbTaHTOB

UMHKEM (HUPMBI

LIEHOH

KaueCTBOM

HaJM4MeM Ha CKJIa/e

HHOE
2. Yro Bl npuodpean?

3. Bbl nmoJaib3yerechb ycayraMu Hauied (pMpMblI:
BIIEPBBIE
BTOPUYHO
SBJIAIOCH IIOCTOSIHHBIM KIIMEHTOM
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4. Bame MHeHuUe 0 TOBapax Hameil GupMbI:

KauecTBO:
OTBpATUTEIILHOE
TepIuMOe
xopotiiee
OTJIMYHOE

HAJIKHOCTD:
HU3Kas
Tepnumast
xopouas
OTJIUYHAS

HU3Kas
npuemiieMas
BBICOKast

OUYEHb BBICOKAs

5. Iloab3yerech i Bbl ycayramm eme Kakux-Jin00 KOMINbIOTEPHBIX KOMIAHUI? (yKaXuTe,
noskajyicra, Ha3BaHUE (PUPMBI)

6. SIBasiiuch M Bbl B IPOILIOM MOCTOSSHHBIM KJIMEHTOM JPYIMX KOMIBIOTEPHBIX (UPM
(YKaxuTe, moKamyiicra, Ha3BaHue (GUPMBI )

7. Orkyaa Bel y3uaum o Hameii ¢pupme?:
Pexnama B nedarusix CMU
Pexnama na TB, paguo
CrnpaBounas ciyx6a 003
Ha caiite B UHTEpHET
PexoMeHnanyy 3HaKOMBbIX
Kaxk-To nnaue

8. Izt kakoii neau Bol mokynaere ToBap?
9. Bam nmour:

Myx.

XKen.

10. Cxoabko Bam saer?
11. CemMeliHoe moJIoKeHue

12. Yem Bbl 3annMaerech?
Pabotato
VYuyce B BY3e
Cnyxy B apmun, MB/]
Ha nencun
VYuycs B mkoie, [ITY
bespaboTtHsrit
VYuych Kosemxe
Jlomoxo03siika

13. Ha npeanpusitun kakoi gopme codocTBeHHOCTH BBl padoraere:
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I'ocynapcTBenHoe
YacTHoe
Paboraro nHaMBHIYaTIHHO

14. KakoB npumepHo ypoBeHb Bamero 1oxoaa:
o 15000
ot 15000

Bonbimoe cnacubo 3a otBeThl M Onaromapum Bac 3a mokymnky. Xemaem Bam Bcero camoro
no6poro!

OcHoBHAasl TEPMHHOJIOIHS, HCI0JIb3YEMAS B PEKJIAMHOM JeATeJbHOCTH.

Bpud - xparkas nucbmenHas popma, npencTaBieHHas 3aKa3uuKoOM Ui Hadasia paboT 1o
MEIUAIJIaHUPOBAHUIO U COCTaBJICHUIO KOHIENIMU Oyayuiedt pexnamHoil kammanuu. [locne
coryiacoBanusi Opuda areHTCTBO CaMOCTOSITEIBHO IOATOTABIMBACT TEXHUYECKHE CpEICTBa
PEKIIaMHOTO BO3/JCUCTBHSI W OIICHMBAET WX CTOMMOCTb, a TaKXe COCTAaBIICT MeIUaruiaH
pacIpoCTpaHCHUS PEKIIAMBbI.

Pexnamubrii 610mket (Advertising budget) - pasmep u cTpykTypa (PMHAHCOBBIX CPEICTB,
NpeHa3HAYCHHBIX JIJISl TPOBEACHUS PEKIAMHBIX KOMIaHA.[IpogonKUTEIbHOCTD - 3TO MEPHOI,
B TE€YEHHUU KOTOPOTO MHPOBOIATCS OIpEIeNICHHBIE ACHCTBUS PEKIAMHOro xapakrtepa. Hemens,
JIBE, MECSIII, TIOJI TOJIa, TOJT U T.1. KaMIaHus MOKET MPEphIBAThCS B CBS3H C LICISIMU U 33]]a4aMH,
a TaK e Ce30HHOCTHIO HEKOTOPBIX PEKIAMUPYEMbIX OPEHIIOB.

Konuenumus - o01ee npeacTaBicHue 0 peKJIaMHON KaMIIaHWH, BKITIOYAOIIEE: PEKIaMHYIO
U/ICI0, apryMEHTalni0, OOOCHOBAHWE BBIOOpA CPEICTB PACHPOCTPAHEHUS PEKJIAMBI, THI U
JIOTHKY PeKJAMHOI MeIna KAMIIAHUM C YYETOM MAapKETHHIOBBIX 33J1au PEKJIaMOIaTels.

Meaunannan - [Ipunoxxenue k JloroBopy Ha pa3MenieHHe C yKa3aHHEM TOYHOTO BPEMEHH
BBIXOJIa PEKJIaMbl 3aKa34YHKa.

Menua-mMuke (KOMILTICKCHOE MEIUAIIIAHUPOBAHUE ) - TUIAH KOMILICKCHOTO UCIIOJIb30BAHUSI
pa3IMYHBIX CPEJICTB PACHPOCTPAHCHUS PEKJIAMbI Il TPOBEICHHUS PEKIAMHOW KaMIaHUU
coJiepKaHue, onpeeneHne (UHAHCOBBIX CPENICTB Ha MPOBEICHHE MEPONPHUSATHH, BXOMSIIUX B
IUIAH PeKJIAMHO KAMIIAHUH.

OxBatr '"uwerbipe miawc" (Four-plus cover) - wuaconorus peKIaMHOW KaMITaHUH,
npeaycMaTpuBaroias 4etelpex- (1 6osee) KpaTHOE MOBTOPEHHE pPeKJIaMbl. DKCIIEPUMEHTAIBLHO
YCTAHOBJICHO, YTO peKjaMa HadyWHAeT JaBaTh pe3yJbTaT HE paHEe €€ YETBIPEXKPATHOTO
HOBTOPEHMSL.

KonkypenTnas crpareruss (Competitive strategy) - crparerust pekiaMHOW KaMITaHWH,
OCHOBaHHasl HA COPEBHOBAHUU C KOHKYPEHTHOW MPOAYKIHEH.

Pexnamublie akuum - mokasbl, BeicTaBku, BTL u PR akuum, nerycranuu u T.1. Bee
pEKJIaMHBIE aKIIMW BCTPAUBAIOTCS B KOHIICTIIIMIO KAMITAHUH M TaK)KEe BKIFOYAIOTCS B MEIHATUIaH.

PexiamHasi koMnanus - GpupMa WM peKIaMHOE areHTCTBO, 3aHIMAIOIIEeCs: PEKIIaMOH.

HTOroBuIi TeCT N0 JUCHUILINHE

1. 3apanme
MapkeTHHroBasi KOHLIETILHS YIIPaBiIeHUs] GUPMOM — 3TO:
A) KOHIIENIUSA oTIpesieNieHusl Hanbosee ONTUMANIBHBIX chep pacxo 0B U MHBECTHUIIMH
b) mo3unmonHupoBaHue MO OTHOMICHUIO K KOHKYPEHTY
B) xonnenuus ynydmeHus KaueCTBEHHBIX IOKAa3aTesIel TOBAPHOM MPOLYKIMH
I') xoHUenuus, OpUeHTUPOBAaHHAS Ha BBIICHEHUE M YIOBJIETBOPEHHUE 3alPOCOB MOTpeOUTENEH
OIIPEJIETICHHOT O LIEIEBOI0 PhIHKA.
2. 3ananue

32


http://www.brand-reclama.ru/serv__idP_59_idP1_2390.html
http://www.brand-reclama.ru/serv__idP_59_idP1_2392_idP2_2606.html
http://www.brand-reclama.ru/serv__idP_59_idP1_2392.html
http://www.brand-reclama.ru/serv__idP_59_idP1_2385.html

[Tepeuncnure ycnoBust 3¢h(HeKTBHOrO (HYHKIIMOHUPOBAHUS IPOU3BOICTBEHHO-COBITOBON
MapKETUHIOBOW CHUCTEMBI:
A) pbIHOK MOKyHaTesns
b) peiHOK mponaBua
B) Huzkue usgepxku
I') yBsi3ka 3a/1a4 MpOU3BOICTBA C KOHKPETHHIMU OTPEOHOCTSIMH MOKYyHaTeei
/1) ToBaphl IPOU3BOAATCS U PEATUIYIOTCS 110 KOHKPETHBIN CErMEHT PbIHKA.
3. 3amaume
OCHOBHbBIE IPUHIHUITBI MAPKETUHTOBOH JESTEIBHOCTH — 3TO:
A) OpueHTanus Ha TOTpeOUTENSA
b) AganTuBHOCTH M BO3/ICHCTBUE HA MTOTPEOUTEIIS
B) NHHOBanms 1 KOHIIEHTPALMS YCUITUN
I') Cucremuocts
) IIporpamMmHO-1I€7IEBOM TTOAXOI.
4. 3ananme
K 00uum ¢yHKIMSIM MapKeTHUHTa CIeayeT OTHECTH:
A) ananus
b) nmnanupoBanue
B) opranuzanuro
') koopauHUpOBaHHE
J1) y4eTr u KOHTpOJIb.
5. 3apanue
K cnennduryecknm QyHKIMSIM MapKEeTHHTa CIIEAYET OTHECTH:
A) Ananus
b) ToBapHO-ITPOM3BOACTBEHHYIO
B) CosITOBY?10.
6. 3aganme
Drarnsl NPOBeIeHUsI MAPKETHHIOBBIX HCCIEAOBAHUN B IOPSIKE CIICOBAHUS:
A) Konkpernzanus 3aanusi, pa3padoTka METOAUKH UCCIICTOBAHHS.
b) Pa3pabotka o6mieii koHmeniuu jaanaoro M. 1.
B) Co6op, 06paboTka u xpaHneHne HHGOpMaIUH.
I') Ouenka s¢pdexruBHoctr M. .
1) Ananus, MOAEIMpPOBAHNE U MPOTHO3UPOBAHUE JAHHbIX.
7. 3apanme
B MapKeTHHIOBBIX HCCIIEIOBAaHUSIX B aHKETaX 3aKPbIThIE BOIIPOCHI CTPOSATCS:
A) B popMe anbTepHATUBHBIX BOIIPOCOB,
b) BonpocoB ¢ BEIOOPOYHBIM OTBETOM,
B) BompocoB, MOCTPOEHHBIX METOIOM IITKATUPOBAHUS,
') BonpocoB, MOCTPOEHHBIX 0€3 MOCKa3KH.
8. 3ananme
[Tepeunciure daszer XKIT B nmopsanke cienqoBanus:
A) Poct u pazButue
b) Buenpenue
B) Hacelenue u cnag
I') 3penocTs
9. 3apanme
B ’u3HeHHOM 1MKJIE TOBapa Ha CTaIUH 3PEJIOCTH. ..
A) HopMma TpHOBUIM OT MPOAAXHU EIUHHIIBI TOBapa MajaeT, a Macca MNPUOBLIN SBISETCS
HauOoNbIIe W pacxoayeTcs Ha MOJAEpPKKY  TOBApOB, HAaXOASIIMXCS B Apyrux ¢azax
YKU3HEHHOTO IIMKJIa
b) Hopma npuObLIM B pacyeTe Ha €IUHUILY TOBapa, Kak MpaBujo, JOCTUTAeT CBOETO0 MaKCUMyMa
B) crabunpHbINi 00BeM TpoaaK
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I') pacry1iee 4nciio pa3HOBUAHOCTEW TOBAPHOTO aCCOPTUMEHTA.
10. 3apanue
B »u3HEeHHOM LIMKIIE TOBapa Ha CTaJAUM pOCTa. ..
A) IIpoBonsTCsl NONOJHUTEIbHBIE PEKJIAMHBIE KAMIIAHUM JJII OCBEIOMJICHHs IOTpeOHuTenei o
paclIupeH’H acCOPTUMEHTA TOBapa
b) OcymiectBisieTcst OBICTPBIA POCT 0OBEMA TPOJIAK
B) O6bem npogax cTaOMIbHBIHN
I') [ToTpeburenn — HOBATOPBHI.
11. 3apanmue
K cobcTBeHHBIM MM OOBEKTUBHBIM CBOMCTBAaM IPOJYKTA CIIEAYET OTHECTH:
A) IpoM3BOACTBEHHbIE TAPAMETPhI
b) skcrutyaTaroHHbIe CBOMCTBA
B) korHuTuBHBIE CBOWCTBA.
12. 3apanue
K cyObekTHBHBIM CBOHCTBaM IPOAYKTA CIEIYET OTHECTH:
A) KorauutuBHbIE CBOMCTBA
b) OxkcrutyaranmoHHble CBOWCTBA
B) MoTuBaimoHHble CBOMCTBA
I') YyBcTBEeHHas COCTaBIISAOLIASL.
13. 3aganue
K ¢axTopam BHelIHeN MaKpocpeibl MAPKETUHIa OTHOCSTCS:
A) nemorpaduyeckue;
b) npuponno-reorpadpuueckue u 5KOJIOTHIECKUE;
B) skoHomunueckue;
I') nonutnyeckue;
) KyIbTYpHBIE;
E) connanbHele;
2K) mocraBmuku;
3) KOHTaKTHbIE ayJUTOPHH.
14. 3aganue
K ¢axTopam BHemIHeN MUKpOCpEIbl MAPKETUHTa OTHOCATCS:
A) notpeburenu;
b) KoHKypeHTHI;
B) nocpeanuku;
I') nocraBuuky;
J1) KOHTaKTHBIE ayAUTOPUH;
E) komMmMepueckue 6aHKu.
15. 3ananmue
B KOHTaKkTHBIE ayJUTOPUU BXOIST:
A) (uHaHCOBBIE yUpeXKICHUS;
b) cpencrBa maccoBoit uupopmanuy;
B) rocynapctBenHble yUpexIeHNS;
I') oO1iecTBeHHbIE OpraHU3ally;
/1) MecTHBIE OpraHbl BIacTH.
16. 3ananmue
K anemeHTaM 11€eHOBON KOHKYPEHIIMM MOYKHO OTHECTH:
A) KOHKypupyoImue (pUpMbl UCTIONB3YIOT MOJUTHKY IIEH KaK OCHOBHOW phlYyar KOHKYPEHTHOM
60pbOBI,
b) mybnuuHoe 3asBIeHHE O CHUKEHUU 1IeH Ha CBOIO MIPOIYKIIHIO,
B) ckprITO€ cCHUKEHUE LIEH,
') koHKypeHIusl KayecTBa TOBapa, COMYTCTBYIOIIUX YCIIYT.
17. 3ananme
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BrigenuTe oCHOBHBIC HANpaBIEHUSI CTPATETUYECKOTO aHAIN3a, KOTOPhIE CIIEyeT OTHECTH
K aHaJIW3y BHEIIHEH CPEIbl:
A) aHanmu3 ycIoBUH 3apyOeKHOTO PHIHKA,
b) ananu3 TeHaeHIIUN MEXIyHApOIHOU CPEIbI,
B) konkypeHTHas O3UIHs PUPMEI B €€ IPOAYKTOB,
I') morenman u 3pGHEeKTUBHOCTH €T0 UCIIOJIb30BAHUSI.

18. 3apanue

Boigenute ocHOBHBIE HalpaBlIEHUSI CTPATETMYECKOTO aHaIN3a, KOTOPhIE ClIeyeT OTHECTH
K aHaJIu3y BHYTPEHHEH CpeJbl:
A) aHanM3 yCIIOBUM BHYTPEHHETO PHIHKA.
b) crenens obecrieueHHOCTH pecypcamy,
B) penyranusi,
') neHHOCTHASI OpUEHTAIMS BBICIIETO PYKOBOJICTBA M KOPIIOPATHUBHAS KYJIbTYypa.

19. 3apaunue

OneHka TPOU3BOACTBEHHO-COBITOBBIX W HAYYHO-TEXHUYECKHUX BO3MOKHOCTEH

bupMbI Kak 3J1€MEHT aHaIM3a BHYTPEHHEN Cpeibl MApDKETUHTAa BKIIFOYAET:
A) OlIEHKY KOHKYPEHTHBIX IPEUMYIIECTB U HEIOCTATKOB (PHPMBI
b) ananu3 skoHOMHYECKOTO MOoTeHIuana (GUPMBbI Ha PbIHKE
B) ananu3 akTuBOB (UPMBI
') ouenky nHbopMamoOHHON HHPPACTPYKTYPHI (PUPMBI
J1) aHanu3 ycTONYMBOCTH PHIHKA.

20. 3aganue
Bri0Opath HeBepHBIE BBHICKA3bIBAHUS:
A) CerMeHTanusi pelHKa - 3TO JENEHUE MOTpeOUTENe ¢ UX MHOTOYHCICHHBIMU M CIOXHBIMU
MOTPEOHOCTSMU Ha y3KHE, OJTHOPOIHBIC 110 XapaKTEPUCTUKAM TPEOOBAHUN K TOBapy M PEaKIIUU
HA MapKETUHTOBBIE MEPHI TPYIIIIHI.
b) CermeHramusi pbIHKa - 3TO CIOCOO pa3[elieHus NOTEHIMAIBHOTO pBhIHKA HA YacTH
(cerMeHTHl), T.€. Ha YETKUE TPYMIbl MOTpeOuTeNneil, KOTopbie OyIyT OJUHAKOBBIM HIIU MTOXO0KHUM
00pa3oM pearnpoBarh Ha Pa3IMYHBIC ACTICKTHI PEATU3AIHH PO TYKITHH.
B) Cermenranus pelHka W jauddepeHmanus — ToBapa  MPEJACTaBISAIOT  coOOM

B3aMMOOOYCIIOBITHBAIOIIIHE HaIPaBIICHUS MapKETHHTOBOM eI TEILHOCTH, OJIHAKO
muddepeHManys ToBapa sBIsIeTCS IEPBOOCHOBOM.
21. Baganue

OCHOBHBIMHU KPUTEPUSMHU CETMEHTAIH NTOTPEOUTENBECKUX TOBAPOB SBISIOTCS:
A) reorpagpuueckue
b) nemorpacguueckue
B) sxoHOMHueckue
I') connanbHble U KyJIbTypHBIE
J1) ncuxorpaduueckue
E) noBenenueckue
7K) npon3BoACTBEHHO-DKOHOMUYECKHE.
22. 3ananne
[lepemeHHBIE CErMEHTUPOBAHMUS JIETIOBBIX PHIHKOB!
A) Otpaciib, B KOTOpoii pabOTal0T KOHEUHBIE MOJIb30BATENH.
b) Tun u pazmep opranuzaum.
B) I'eorpacgmyeckoe MecTopacnooxkeHue.
I') lemorpadudeckue.
J1) Icuxorpaduueckue.
E) Craryc nons3oBarersi.
23. 3ananune
Kpurepru BblienieHHs 1IEI€BOr0O CerMeHTa:
A) eMKOCTb CerMeHTa
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b) nocrynHocTh cermeHnTa Uil NpeAnpUsTUs
B) penTabenbHOCTh cermeHTa
I') OTKpBITOCTH CETMEHTA.
24. 3aganmne
Pacrnionoxxure sTanbl cerMeHTalMM PhIHKA B MOPSIIKE CIIET0BAHU:
A) Bp16op MeTo1a cerMeHTaluu
b) BeiOop nmpu3HaKkoB cerMEeHTaIH
B) Br160p 11€71€BOro ppIHOYHOT'O CerMeHTa
I') [lo3unmonupoBanue ToBapa
25. 3aganune
['moGanpHbIe HaNIpaBJIEHUS] MAPKETUHIOBOM CTPATETuu — 3TO:
A) reorpapuueckoe pacuIMpeHHe pbIHKa
b) nuBepcudukanms
B) cermenTanus
I') koHLeHTpaus
J1) «cHATHE CIIUBOK»
26. 3aganue
Ilon HOBBIM TOBapOM B MapKETUHIOBOM CUCTEME MOTYT IIOHUMATBCS CIIELYIOIINE TUIIBI
TOBapa:
A) KauecTBeHHO COBEpIIIEHHO HOBBII TOBap
b) Tosap, Hecymuii B cebe 3HaUnTEIbHOE KOPEHHOE YCOBEPILIEHCTBOBAHUE
B) ToBap pbIHOYHOI HOBU3HBI
I') MoaugunupoBaHHbIii TOBap.
27. 3aganue
HoBbli1 TOBap CTaHOBUTCS YCIEINHOM MHHOBAalUENd B TOM Ciydae, €CIM OH OTBEYaeT
CJIEIYIOIIIMM OCHOBHBIM YETBIPEM KPUTEPUSM:
A) BaxHocTs.
b) YHukanpHOCTS.
B) YcroitunsocTts.
I') JInKBUAHOCTB.
J1) [IpnObLIBHOCTD.
28. 3ananune
Pacrnionoxxure sTansl nporecca pa3pabOTKH HOBOT'O TOBapa B MOPSAKE CIEAOBAHUS:
A) Tlouck uaen HOBOro TOBapa
b) WsrortoBnenue oOpa3lia HOBOrO TOBapa U IpOBEIEHUE JAaOOPATOPHBIX M PHIHOYHBIX
UCIIBITAHUI
B) Pa3zpaboTka ToproBoii Mapku U yIakoBKH TOBapa
I') MacmrabHoe, cepuifHOe IPOU3BOJICTBO U MOATOTOBKA PhIHKA
29. 3ananue
K anemeHTaM MapKeTHHIa-MUKC OTHOCHTCSL:
A) Ha3BaHuE TOBapa
b) ymakoBka
B) nena
I') cermenTHpoBaHne
) pactipenenenue v poABIKEHHE.
30. 3aganue
YcnoBus, npu KOTOPHIX HarOoJiee BHITOIHO HCIIONIb30BaHUE CTPATETUH BBICOKUX 1I€H:
A) BBICOKHH YPOBEHB TEKYILETO CIPOca CO CTOPOHBI OOJIBIIOTO YKCIa MOTPeOUTENeH;
b) nmepBoHauanbHasg rpymnmna norpedureneil, npuoOpeTaromux ToBap, 0ojee YyBCTBUTENbHA K
LIEHE, YEM MOCIIEIYIOIINE;
B) HempuBnekatenbHOCTh  BBICOKOM  HAYallbHOM II€HbI s (UPM-KOHKYPEHTOB U
OTrpaHMYEHHOCTb KOHKYPEHIINN;
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I') BocmpusiTE BBICOKOH IIEHBI CO CTOPOHBI IOKYIATEJed KakK CBUIETEIBCTBA BBICOKOTO
KauecTBa TOBapa.
31. 3ananue
YcnoBus, mpu KOTOPHIX HarboJiee BHITOHO HCIOIb30BaHUE CTPATETUU HU3KUX 1ICH:
A) 4yBCTBUTEJIBHOCTb PhIHKA K IIEHAM U BBICOKAs 3JJACTUYHOCTb CIIPOCA;
b) HenpuBnekaTenbHOCTh BBICOKOM LIEHBI 711 aKTUBHBIX M MOTEHIMAIbHBIX KOHKYPEHTOB;
B) cokpamienue wu3AepKEK NPOU3BOACTBA M OOpalleHUs IO Mepe YBEIUYCHHS OOBEMOB
IIPOU3BOJICTBA U COBITA JAHHOT'O TOBApA.
32. 3ananue
K ocHOBHBIM 351leMeHTaM KOMMYHHKAIIMOHHON MOJUTHKU (PUPMBI CIIEAYET OTHECTH:
A) pexnamy
B) public relations
B) cpencrtBa cTumynupoBaHus cObITa
I') nepcoHasibHbBIE TPOIAKHU

J1) ynakoBky
E) cucteMy moaroToBku Kaapos.

7.3. TemaTuka pedepartos.

1. MapkeTuHr Kak KOHLENIHWS YIpaBlIEHHs MPOU3BOACTBEHHO-COBITOBOW M HAayYHO-TEXHUYECKOM
JESITeTbHOCTHIO (PUPMBI.

OcHOBHBIE BUBI MAPKETHHIa. BUIbI MapKeTHHTa 110 TEPPUTOPHUSIM OXBATa.

OcHOBHBIE BUbI MAPKETHUHTA. BI/IIH)I MAapKCTHUHI'a B 3aBUCUMOCTHU OT CIIpOCa.

MapkeTHHT, OpHEHTHPOBAHHBIN Ha MTPOAYKT. MapKeTHHT, OPHEHTHPOBAHHBIA Ha TIOTPEOHUTEIIS.
MapkeTHHIOBO€ UCCIIeIOBaHUE: CTPYKTYPa, CXeMa, STallbl, 00bEKTHI U CyOBEKTHI.

o gk wN

MapkeTHHIOBO€ HCCIIEOBAaHHE TOBapa. 3a/avyd MOBBIICHHUSI KA4eCTBa M KOHKYPEHTOCIIOCOOHOCTH

NPOIYKIIMY Ha PBIHKE: MOHATHS U TIOKA3aTeNN, UX OIpeIeIISIONIHe.

7. W3ydenue u ananu3 (pakTOpOB BHEIIHEH MaKPO U MUKPOCPEIBI.

8.  OcHOBHBIEC IOKa3aTeNIN aHAM3a yCIOBHI phiHKA. COCTaBIIEHHE TIPOTHO3a Pa3BUTHUS PHIHKA.

9. OcCHOBHBIC HAIIPABJICHUS M CTPYKTYpa MAPKETHHIOBOTO aHAJIM3a TIOTPEOUTEINEH.

10. MeTtozp! Hccne0BaHKS MOTHBAIINH.

11. OueHka KOHKYPEHTHBIX BO3MOXHOCTEH (upmbl. M3ydenue (opM M METOIOB KOMMEPYECKOW H
MapKeTUHTOBO# paboThl GUPMBIL.

12. CermeHTanus pblHKa: I€Ib, MEXaHH3M U ATAIbl OCYIIECTBICHHUSI.

13. ®opmupoBaHKE CTPATEIWH MO PA3TUIHBIM OTPACIISIM JIESITEILHOCTU (PUPMBI, TOBapaM, PhIHKAM.

14. OcHoBHbIE HalpaBIeHUsI MAPKETUHTOBOW CTPATETHH.

15. OcHOBHBIE METO/BI HOCTPOCHUSI MAPKETHHIOBBIX CTPATEInil.

16. MHHOBanMoOHHAs MOJUTHKA B CUCTEME MapKeTHHTa. KoHemnus pa3paboTKi HOBOTO TOBapa.

17. PazpaboTka TOoproBuIx Mapok. Jlo0aBieHHas [IEHHOCTh TOPTOBOW MapKH.

18. llenoBas crpaTerus GUPMBI U €€ THUIIBI, BEIPA0OTKA OCHOBHBIX HAIPABJICHHI IIEHOBOM ITOJMTHKH.

19. OcHoBHbIe HamnpaBiieHHs: GOPMHUPOBAHUS COBITOBON ceTH pupmbl. Buabl kaHanoB cObITa.

20. OcHOBHBIE 3Tallbl INITAHUPOBAHHS COBITOBOM TTOJTUTHKH.

21. OcCHOBHBIE HAINpPaBJICHUS KOMMYHHKAIIMOHHOM TIONMTHKY: pekiaama, public relations, mepconansmble

NPOJI2YKH U CPEJICTBA CTUMYJIMPOBAHMUSI COBITA.

7.4. KypcoBasi paGoTra — He npeaycMoOTpeHa
7.5. Bonipocsl K 3a4ery.

1. Omnpenenenue MapKkeTHHra
2. OCHOBHBIC TIOHSTHUSI MAPKETHHTA
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0.
. MapKeTHHIOBbIE UCCIIEIOBAHUS
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14.
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49.
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53.
54.

DyHKIUHA MAPKETUHTA

MecTo MapKeTHHTa B CHCTEME IPOU3BOJICTBO - OOpaIieHue

KoMIuiekc MmapkeTuHra
[TpyHLIMIIBI MApKETHHT A
Konnenunn mapkeTuHra
Tunsl MapkeTHHra
VYipasieHrne MapKeTHHIOM
H3mepenue cripoca

[T1an MapKEeTHHTOBOTO MCCIIEAOBAHUS
Cucrema MapKeTHHTOBOW MH(POPMALIUU
3a1a4n MapKETHHTOBBIX UCCIIEJOBAHUN
Mapxketunrosas cpena

KonTtpomupyemslie pakTopsl cpest
Hexontponupyemsie pakTopbl Cpeabl
[IporpaMmma MapKeTHHTOBOT'O HCCIICIOBAHUS

MGTOI[I)I MMOJIYYCHHA I/IH(i)OpMaIII/II/I B MAapKCTUHI'OBBIX UCCJICAOBAHUAX

AHKeTa 1 OCHOBHBIE IIpaBujia €€ COCTABJICHUA

Ornpenenenne 00bEKTa MAPKETUHTOBOTO UCCIIEIOBAHMS M BRIOOPKA

MeTo/161 BHIOOPOYHOTO UCCIIETIOBAHUS
OmmOK¥ BRIOOPOYHOTO UCCIICTOBAHUS
PBIHOK 1 €ro XapakTepUCTUKHU

OneHka nIpuUBIIEKATEIbHOCTH PhIHKA
ToBap, ero xapakTepuCTUKH
Knaccugukarus ToBapos

IloBeneHue nokymnaTenei HOBbIX TOBapOB
CermeHTanuust pelHKa

[To3unmonnpoBaHue ToBapa

MeToibl cerMmeHTaIuu

PbiHOUYHBIE HUIIH

[TpyHIMIIBI cCETMEHTALNH

O} PexTUBHOCTH CerMeHTaIuu
JKM3HEHHBI UK TOBapa

ToBapHas nonuTHka

[TokynaTenbCkoe MoBeACHUE.
XapakTepHUCTUKA MOKYNATEIEN — YaCTHBIX JIMIL
XapakTepuCcTHKa MOKYTaTeNel - IPEeANPUITHN
MoTtuBanuu noTpeduTenei — YaCTHBIX JIUI]
MotuBanuu noTpeduTenei - mpeanpusaTHii
Crnpoc n npeoxeHue

VYnakoBka ToBapa U (yHKIIMH, BHIIIOJIHSAEMBIE €10

MapouHas noJmTukKa

ToBapHbIl 3HAK

bpena-umn ik

®paH4al3uHT

Crparerun mMapKkeTHHra
KoHKypeHTHBIE cTpaTeruu
MaccoBblil MAPKETUHT
HuddepennrpoBanHbIii MAPKETUHT
CObITOBAs MOTUTHKA B MAPKETUHTE
D¢ hHeKTUBHOCTH TOBAPOIBUIKEHUS
Kanans! pacnipenenenus
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55. OnroBast TOProBiIs

56. CtumynupoBanue cObITa

57. Po3HMuHas TOPTroBiIst

58. Crparerus nesTeIbHOCTH POSHUYHBIX Mara3uHOB
59. MapKkeTHHTOBbIE KOMMYHHUKAITUU

60. Pexama

61. PexmamHbIe emn

62. ®akTophl PEKIAMHON MOTUTUKH

63. Kananbl pacipocTpaneHHs peKIaMbl

64. PexnamMHbIN CTUITB

65. Opranuzanus pexiaMHbIX KOMIaHUN

66. LleHOBas ITOIUTHKA

67. LlenooOpa3oBaHue B MapKETHHTE

68. dakTopsl 11IeHO00pa30BaHMS

69. Ctparernu 11eHO0Opa30BaHHUS

70. Cxema (hopMuUpOBaHUS IICHBI

71. MeTtonbl pacueTa 11eH

72. Monudukanus IieH B 3aBUCUMOCTH OT TPAHCIIOPTHOTO (haKkTopa
73. Peakmus ppIHKa HAa H3MEHCHHE [ICH

74. Ilenu neHOOOpa30BaHUS B MAPKETUHTE

7.6. Kpurepuu oueHKH

OrneHKa YCIEBAaGMOCTH CTYJICHTOB OCHOBaHa Ha PEryJIIPHOM BBIMOJIHEHUH WMH
PA3JIMYHBIX IMPAKTUYCCKUX 3aZIaHI/II71, a TAaKXKXC TCCTOB M KOHTPOJIBHBIX pa60T. ,Z[aHHI:Ie BHU/AbI
KOHTPOJISI TIPOBOJATCS Ha MPOTSHKCHUU BCETO CEMECTpa C MHTEPBAIOM OT JBYX JIO YETHIPEX
He/lelb, B 3aBHUCHMOCTH OT HM3y4aeMOro MaTepuajia U oObeMa pa3[eNioB JUCHUIUIMHBL Ha
NPOTSDKEHUH CEMECTpa CTYACHTHI YYaBCTBYIOT B HAalMCaHUM pedepara, a Takke B BBITIOJIHCHUU
MH(OPMaLIMOHHBIX ITPOEKTOB.

WroroBass omeHKa TIO Kypcy BBICTaBJIIsIeTCS B 7 CceMeCTpe TMpH  chaue
muddepeHIIMpOBaHHOTO 3adyeTa Mo OwujeraMm, KOTOpble OCHOBaHbl HAa MaTepuale JaHHOTO
cemectpa. [Ipu 3TOM pUMEHseTCs CleayIolIas CHCTEMA BBICTABICHHSI OI[EHKH.

OreHKa «OTJIMYHO» BBICTABIIAECTCS MPU MOJTHOM OTBETE Ha 00a BOIpoca U3 Omiera, mpu
TOM CTYAEHT JOJKEH OBITh TOTOB OTBETHTHh HA JIOMOJHUTENbHBIE BOIMPOCHI, CBS3aHHBIE C
TeMaMu OuJIeTa, a TaK)XKe MPUBECTH MPAKTUUECKUE IPUMEPBI.

OreHKa «XOpoII0» BBICTABIISAETCS MPU HEMOJIHOM OTBETE HAa OJMH U3 BOMPOCOB OMIieTa,
MPUBCACHUC TPUMEPOB U OTBCTHI HA JOIMMOJIHUTCIILHBIC BOIIPOCHI ABJIAKOTCA He0oO0s13aTeIbHBIMU.

OneHka «yIOBIETBOPUTEIHHO» BBICTABISETCS 32 HEMOJHBIM OTBET Ha 00a Bompoca
Ouiera 0e3 MpUBEICHUS MPUMEPOB.

[Ipy momHOM OTCYTCTBUHU 3HAHHMI IO BOMpOcaM OWIIeTa CTYAEHT MOJy4aeT OLEHKY
«HEYIOBIIETBOPUTEIIHHO.

8. CBe)IeHI/Iﬂ 0 MaTEPUAJTBHO-TEXHUICCKOM o0ecneyeHUun AUCHUITINHBbI

Nert/rt HanmeHnoBanue [lepeuenb 000pynOBaHUS U TEXHUYECKUX CPEJICTB OOyUEHUs
000pYyIOBaHHBIX YUE€OHBIX
KaOuHeToB, Jaboparopuit

1 Aynuropus Ne402 11 xomnprOTEPOB
Cucremuslii 6510k 1:
[Mporeccop Intel(R) Core(TM) i5-4570 CPU @ 3.20GHz
8192 O3Y
HDD O6sem: 500 I'b
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Monutop Benq G922HDA- 22 aroiima
CucremHbIii 610K 2:

I[Mporeccop Intel(R) Core(TM) i5-4170 CPU @ 3.70GHz
4096 Mb O3VY; HDD O6wem: 500 I'b
Monutop DELL 178FP
CucremHslii 610K 3:

I[Mporieccop Intel(R) Core(TM) i3-6100 CPU @ 3.70GHz
4096 Mb O3VY; SSD O6wem: 120 I'b
Monutop Samsung 940NW
AxycTtuueckas cucrema 2.0
NHuTtepaktuBHas qocka Smart Board
ITpoexTop Epson EH-TW535W

Aynutopus Ne403

CucreMHBIi 0JI0K:
[Tpoueccop Intel® Pentium®Dual-Core E2180
2048 O3Y; 320 HDD
MonuTop AOC 2470W
[Ipoexrop Epson EH-TW5300 ¢ akycTuueckoi cucteMon

Aynuropus Ne405

CucremHbiii OJIOK:
[Tporneccop Intel® Pentium®Dual-Core E2180
2048 O3V, 320 HDD
Monutop AOC 2470W
[TpoexTop Epson EH-TW5300 ¢ akycTuueckoii cuctremMon

Aynutopus Ne302

11 komnbrOTEPOB
CucteMHBIH OJIOK:

IMporeccop Intel(R) Core(TM) i3-2100 CPU @ 3.10GHz
4096 Mb O3Y; HDD O6sem: 320 I'b
MonuTtop Acer P206HL - 20 nroiimoB

AkycTtuueckas cucrema Sven
WNHuTtepaktuBHas qocka Smart Board
ITpoexTop Epson EH-TW535W

Aynuropus Ne303

CucteMHBIH OJIOK:
Iponeccop Intel® Pentium®Dual-Core E5200
2048 O3Y; 320 HDD
Mouwutop Samsung SyncMaster 940NW
AkycThueckas cucteMa Sven
[TpoexTop Nec M260W

Aynutopus Ne305

CucteMHBIH OJIOK:
ITpoueccop Intel® Core™2 Duo E8500
2048 O3Y; 250 HDD
Mouwutop Samsung SyncMaster 940NW
AkycThueckas cucteMa Sven
[Ipoektop Nec M260W

Aynuropus Ne306

12 KOMIIbIOTEPOB
CucremHbIN OJIOK:
[Mporeccop Intel(R) Core(TM) 15-2400 CPU @ 3.10GHz
8192 O3Y; HDD O6wem: 500 I'b
Monutop DELL EX231W - 24 mroiima
WNurepaxktuBHas nocka Elite Panaboard UB-T880W ¢
aKyCTUYECKOM CHCTEMOM
[TpoexTop Epson EB-440W

Aynuropus Ne308

CucreMHBIN OJIOK:
ITporieccop Intel(R) Core(TM) i5-2400 CPU @ 3.10GHz;
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8192 O3Y
HDD O6sem: 500 I'b
Monutop DELL EX231W - 24 nroiima
WutepaktusHas nocka Elite Panaboard UB-T880W c
aKyCTHUYECKOM CUCTEMO
[TpoexTop Epson EB-440W

9 Aynutopus Nel09 11 koMIIbIOTEPOB

CucremMHbI 0J10K:
I[Mporieccop Intel(R) Core(TM) i5-6400 CPU @ 2.70GHz

4096 Mb O3Y
SSD O6wem: 120 I'b
MownwuTop Philips PHL 243V5 - 24 nroiima
AkycThueckas cucteMa Sven
WutepaktuBHas qocka Smart Board
[Tpoexrop Epson EH-TW535W

10 | Ayauropuu Ne 309, 310, 311 1 MoHOOIIOK
Monuens: Lenovo V530-241CB
Iporneccop Intel(R) Core(TM) i5-8400T CPU @ 1,7GHz
8192 O3Y
SSD O6bem:240 I'b
Berpoennbie kooHkH, MUKpOo(dOH, BeOKamepa.
Juaronane skpaHa - 24 mroiima
[TpoekTop nepenocuoit Epson EB-5350 (1080p)— 1 miT.
Okpan nepenocHo Digis 180x180 — 1 mr.

11 Aynautopus Ne 410, 411, 1 MoHOOIIOK
412 Mopens: HP 24 - 10145UR
IMporeccop Intel(R) Core(TM) i7-9700T CPU @ 2GHz
16384 O3Y

SSD O6bem:500 I'b
BcerpoeHHbIe KOTTOHKH, MEKPOGOH, BeOKaMepa.
Juaronane skpaHa - 24 nroiima
IMpoekTop nepenocuoit Epson EB-5350 (1080p)— 1 miT.
Okpan nepeHocHoi Digis 180x180 — 1 mt.

9. Ocobennoctu odyuenus jui ¢ OB3 u HHBATHAHOCTHIO

[Ipu opranmzamuu oOyueHHUs CTYACHTOB ¢ HHBaIUAHOCTEIO W OB3 obecneunBaroTcs
Clenyromue Heo0X0UMbIe YCIOBHS:
- y4eOHBIC 3aHSATHS OPraHU3YIOTCS HMCXOAS M3 TCUXO(PU3MUECKOTO Pa3BUTHUS U COCTOSTHUS
310poBbs 1l ¢ OB3 coBMECTHO ¢ APYyrUMHU OOy4YaIOUUMHUCS B OOIIMX TPYIIAax, a TaKke
WHMBUIYAJIEHO, B COOTBETCTBHH C Tpa)UKOM WHIMBHUIYATLHBIX 3aHATHN;
- IPU OpTraHMU3aIK Y4eOHBIX 3aHITHI B OOIIMUX TPYIIAax UCHOIb3YIOTCS COLIMATbHO-aKTUBHBIC U
pedraekcuBHbIE METOAbl OO0y4YEHHs, TEXHOJIOTMH COLMOKYJIbTYpPHOW peadMIUTAlUuU C LEJbI0
OKa3aHHUs TOMOIIY B YCTAHOBJICHUU IOJHOIICHHBIX MEXKJIMYHOCTHBIX OTHOILIEHUH, CO3/IaHus
KOM(OPTHOTO TICUXOJIOTUYECKOTO KJIIMMaTa B TPYTIIIE;
- B Tpolrecce 00pa3oBaTENbHON EATEIBHOCTH MPUMEHSIIOTCS MaTepHalbHO-TEXHUYECKOe
OCHAIIICHHE, CICIHATM3UPOBAHHBIC TEXHUYECKHE CpPEJICTBA TMpHUEMa-Tiepeadyn  ydeOHOM
uHpOpMallMd B JIOCTYNHBIX QopMax Ui CTYAEHTOB C pa3lUYHBIMH HApYIICHUSMHU,
AJIEKTPOHHBIE 00pa30BaTEIbHBIE PECYPCHI B aJalITHPOBAHHBIX (hopMax.
- moa0op W pa3paboTka Y4eOHBIX MAaTepHalOB MPENOoJaBaTEeNIIMU MPOU3BOAUTCA C yYETOM
MCUXO(PU3NUECKOTO PA3BUTHUS U COCTOSIHHS 30poBbs null ¢ OB3;
- HCIOJIb30BaHHE DJIEMEHTOB TUCTAHIIMOHHOTO OO0y4YeHHss mnpu paboTe CO CTyACHTaMH,
UMEIOIITUMHE 3aTPYIHEHUS C MOTOPUKOM;
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- o0ecrieyeHne CTYACHTOB TEKCTaMH KOHCIIEKTOB (TIPH 3aTPYAHEHUH C KOHCTIEKTUPOBAHUEM);

- HMCIIOJIb30BaHKE NPH MPOBEPKE YCBOCHHS MaTepuallia METOIUK, HE TPEOYIOIINX BBITOIHCHHU S
PYKONHMCHBIX DPAa0OT WJIM M3JI0KEHHUS BCIyX (MPH 3aTPYAHEHUSAX C MUCBMOM M pEYbl0) —
HarpuMep, TECTOBBIX OJIAHKOB.

[Ipu mpoBeneHMH TPOLEAYpPHl OLEHUBAHUS PE3YIbTATOB OOYUCHHS] WHBAIUAOB M JIUI C
OTPAaHMYCHHBIMH BO3MOXXHOCTSIMH 3JIOPOBBSI 10 JHCUUIUIMHE OO0ECHEYMBACTCS BBIOJIHEHUE
CJICAYIOUIMX JIOMOJHUTEIBHBIX TPEOOBAaHUN B 3aBUCIMOCTH OT WHAMBUIYAIbHBIX OCOOCHHOCTEH
0o0ydJaronuxcs:

1. HWHCTpyKuuss TO TOPSIKY TMPOBEIACHUS NPOIEIyphl OLEHUBAHHUA MPEJOCTABISACTCS B
JOCTYNHOM ¢opMe (yCTHO, B IMHCBMEHHOW (opMe, Ha AICKTPOHHOM HOCHTENE, B IEYaTHOH
¢dopme yBenTUUEHHBIM PUPTOM H T.I1.);

2. HocrymHast opMma mpenocTaBiICHUs 3aaHUil OICHOYHBIX CPEACTB (B Me4aTHOH ¢opme, B
neyaTHON (popMe yBeTHMUEHHBIM MIPU(TOM, B (hOpME FNEKTPOHHOTO JOKYMEHTA);

3. HocrynHast ¢opma NpenocTaBlICHUS OTBETOB HA 3aJaHMs (IMCBMEHHO Ha Oymare, Habop
OTBETOB Ha KOMIIBIOTEPE, YCTHO, AP.).

[Ipn HEeoOXOmMMOCTH JUIA OOYYAIOMIMXCS C OTPAaHMYCHHBIMH BO3MOXKHOCTSIMH 3JIOPOBBS U
WHBAIUAOB IMpOIEeaypa OLEHUBAHHUS pE3yJAbTATOB OOYYCHHS 1O AMCHUIUIMHE MOXKET
IPOBOIUTHCS B HECKOJIBKO 3TATIOB.

B ocBOoeHMHM QUCHMIUIMHBI MHBAJIHAAMH M JIMLIAMH C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH
37I0pOBBs OOJIBIIOE 3HAYCHUE MMEET WHAMBUAYyanbHas padota. [lon mHIuBHIYyansHON paboTOM
noapasymeBaercsi e (OpMbI B3aMMOACUCTBHUS C MpPENoJaBaTeNieM: WHAWBUAyaIbHAs yueOHas
pabota (KOHCYNbTalMu), T.e. JONOJHUTEIBHOE pa3bsiCHEHHE YYeOHOro MaTepHana Hu
yIIIyOJIeHHOE M3YYEeHHE MaTepualia ¢ TeMH O00yJarolIUMUCs, KOTOPBIE B 3TOM 3aMHTEPECOBAHBI,
¥ WHIUBHIyaJlbHas BOCHHTATeIbHAs padoTa. VHAWBUAYyadbHBIE KOHCYIBTAIlMU IO TPEIMETY
SBIISIIOTCSI  B&KHBIM  (DaKTOPOM,  CHOCOOCTBYIOUIMM  WHIMBHIyaIH3alMd OOydeHHS W
YCTaHOBJICHHIO BOCIHHTATEIbHOTO KOHTAKTa MEXKAY MpenojaBaTelieM M O0y4aromuMCs
WHBAIUIOM M 00YyJaIOUIMMCs C OTPAHMYCHHBIMH BO3MOKHOCTSIMH 3/I0POBbSI.

10.Y4eOHO-MeTOAHYECKOE OOecTiedeHne TUCITUTITHHBI
10.1. OcHoBHasi 1uTEpaTypa
1. Mapketunr: YuebHoe nocobue / Anemuna O.I'., Bepemeenko O.C., Cycnosa 10.10. -

Kpacnosip.:COVY, 2017. - 214 c.: ISBN 978-5-7638-3588-5. - Tekct : anektpoHHbIi. - URL:
https://new.znanium.com/catalog/product/978754

2. PopkuxoBa, T. H. MapkeTuHr: sKkoHOMUKa, (PMHAHCHI, KOHTPOJUIMHT : yued. mocodue /
T.H. PeokuxoBa. — MockBa : UHOPA-M, 2017. — 225 c¢. — (Bricmiee obOpa3oBaHue:
bakanaBpuar). — www.dx.doi.org/10.12737/24399. - ISBN 978-5-16-105668-4. - Tekcr :
snekTponHsit. - URL: https://new.znanium.com/catalog/product/763670

10.2.lonoHMTEIbHAS JIUTEPATYpPa

1. CunsieBa, 1. M. Mapketusr B npeanpuHuMatenbekoi aestenbHoctd / Cunsesa .M., - 5-e
u3ll. - Mockaa :JlamkoB u K, 2017. - 266 c.: ISBN 978-5&394-02393-4. - TekcT : 3IeKTPOHHBIH.
- URL: https://new.znanium.com/catalog/product/411383

2 Kupees, B. C. Mapketrunr unnoBauuii: Koncnekr nexmuii / Kupee B.C. - Mocksa :KYPC,
HUL] UH®PA-M, 2017. - 115 c.: ISBN 978-5-906818-91-1. - Tekcr : anekrponnsii. - URL:
https://new.znanium.com/catalog/product/767187

3. Moprysos, B. 1. Mexaynapoaasiii Mmapketudr / MopryHos B.U., Moprynos C.B., - 2-e u3.
- Mocksa :JlamkoB u K, 2017. - 184 c.: ISBN 978-5-394-02720-8. - TekcT : 31eKTPOHHBIN. -
URL: https://new.znanium.com/catalog/product/450766

10.3. YueOHo-MeTOaAMYecKOe M HHMOPMANMOHHOE oOecleYyeHHe JTUCHUIUIMHBI JIsK
OpraHH3auu CAMOCTOSAITEIbHOI PadoThI CTY/IEHTOB
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npozpammHuoe oﬁecneuelme:
Microsoft Office Standard 2010

0azvl OAHHBIX, UHPOPMAYUOHHO-CNPABOUHDIE U NHOUCKOBBIE CUCHIEMBL:
DIIeKTPOHHO-0MOIMOTEYHAs cucTeMa Znanium.com https://new.znanium.com/
DIIeKTPOHHO-0MOIMOoTeUHas cuctema KOpait https://biblio-online.ru/
Cupasouno-npasosas cucrema Koncyinsrantlliroc  http://www.consultant.ru/

ba3a nannbix HayyHOU asiekTpoHHOM 6ubnuorexku ELIBRARY
https://www.elibrary.ru/defaultx.asp?

bubnuorpaduueckas 6a3a nanasix MHUOH PAH http://inion.ru/ru/resources/bazy-dannykh-
inion-ran/

DiekTpoHHas 0a3a JaHHbIX oTKphIToro jgoctynma OMICS International
https://www.omicsonline.org/

basza nannaeix Googie Axanemus https://scholar.google.com/
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JUCT PETUCTPAIIMA U3SMEHEHUI

No Howmep u nata nportokona [IepeueHb M3MEHEHHBIX
/o 3acenanus YMC ITyHKTOB
31.08.2020, mpoTokoi Ne 1 OOHOBIIEHBI CBEJICHUS O MaTepUATBHO-
1. TEXHUYECKOM 00€CIIeUeHUN TUCITUTIINHBI (I1.8).

OOHOBJICH  CIIUCOK  JINTEPATyphbl,  CIIUCOK
COBPEMEHHBIX MPO(ECCHOHATBHBIX 0a3 JaHHBIX U
UH()OPMAIMOHHBIX CIIPABOYHBIX CHUCTEM, CITUCOK
JIMIIEH3UOHHOTO TPOrPaMMHOTI0 OOECIICUCHUS B
(m. 10).
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