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Bompocs! K dK3aMeHy

OteyecTBeHHAs KOHQIIUKTOIOTHS U €€ OTPAaCIIH.

TIpo6nema KOHGIHKTA B 3apyOCKHOH KOH(IUKTOIOTHH.

O6BEKTHO-TIPEIMETHOE TI0JIE COBPEMEHHOH TICHXOIOTHH KOHQITHKTA.

CyITHOCT | OTpeeNeHne KOHPIMKTA.

OCHOBHEIE XApAKTEPUCTUKH M DA3BUTHE [MANCKTHICCKMX HICH. KirodeBsle HIEH
NUATEKTHYECKON IICHXOIIOTHHE.

MeTomo/TOrHuecKie IIPHHIHIILI HCCIeI0BAHMS KOHIHKTOB.

OCHOBHBIE METOMEI M METOMMKH Tcuxonorud koHdmuKkTa. CHTYalHOHHBIH METO/ U3y CHHA

KOH(IIMKTOB.

T[TemxonorayecKie KiaccupuKanuy KOHQIIKTOB.

CTpyKTypa COLHaNBHBIX KOHPIUKTOB.

OcHOBHBIE (QYHKINH KOH(IAKTOB.

JIHHAMHAKA MEKITUIHOCTHBIX KOHGIHKTOB.

TIpUYEHB] BO3HAKHOBEHHUS KOHMIIIKTOB.

Teopuu MeXaHU3MOB BO3HHKHOBEHH KOH()IMKTOB B OTEYECTBEHHON IICHXOJIOTHH.
KoH}mMKTLI B TPAHCAKTHOM aHAJH3E.

Moeny TOBeIeH s TMYHOCTH B KOHPIIHKTE.

OCHOBHbIE CTPaTErHy TIOBEEHAS B KOHPIHKTE.

THII TAYHOCTH KaK (axkTop KOH(IHKTHOTO ITIOBEICHHA.

T[ToHsATHE «yIpaBIeHie KOHQIUKTOMY. AHAH3 KOHGMIUKTHOH CHTYAIIHH.

[MousTHE «TeXHOIOTHH 2(Q(hEeKTHBHOrO 0OMICHHUS» ¥ HX OCHOBHOE CONCPKAHHC.

TeXHOTOTHH PALMOHATEHOTO [I0BeAeH s B KOH(IHIKTE. «HICKyCCTBO KPHTHKI.

OCHOBHOE COIEpYKaHHe IIePEroBOpHOro Tpouecca. Mojenn TOBEACHHS MAPTHEPOE B
IIEPETOBOPHOM IIPOIECCE.

MaHUIyISTHBHEIE TEXHOJNOTHE B TEPETOBOPHOM TpOIECCe H IIPOTHBOJEHCTBHE HM.
TeXHOJIOIUH CTpaTeruil H TAKTHK B IIEPETOBOPHOM IIPOIECCE.

TloHSTHE «BHYTPHIHYHOCTHBI KOHQUMKT». OCHOBHBIE IICHXONOTHYCCKHE KOHICIHMH
BHYTPHIMYHOCTHBIX ~ KOHQuuKTOB. DOPMBI  HpPOSBICHHA M CIocoOBI  pasperieHus
BHYTPHIAYHOCTHBIX KOH(IIHKTOB.

TMoHsaTHE «MEXKIAYHOCTHBIH KOH(UMKT» H €ro OCOOCHHOCTH. Cdepsl  TpOABICHHS
MEKTMIHOCTHEIX KOH(MIHKTOB. YIIPaBJICHHE MEKIHIHOCTHBIMH KOH(IMKTAMH.

[ToHsiTHE «TPYIIIOBBIE KOHQIUKTHD) H HX KrnaccauKanys.

KoH)UKT «(JIHYHOCTE-TPYTIIay.

MesKrpyInoBble KOHQIUKTEL

BipsiHHe aKIeHTYAIMH XapaKTepa IMIHOCTH Ha €€ KOH(PIUKTHOCTE

Iomstie ceMeiHEIX KoHGmukroB u ux ocoGennoctd. Kiaccnuxanus CeMEHHBIX
KOH(MKTOB, [IpeMynpeKIeHue U paspelieHue ceMeHHEIX KOH(IUKTOB.

VTBepK/IEHO HA 3aceaHNH Ka)eIpEL: NIelarOrHKy 1 [ICHXOOTHHU
Ipotokon Nel ot 17 centabps 2020 .
3apemyrommii kadenpoi P Kotosckas C.B.
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