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1. TACHIOPT ®OHJA OIIEHOYHBIX CPEJACTB

10 JUcHMIUIMHE «3alIUTa MpaB MOTpeOuTeneil: MaTepralibHbINA U
MPOLIECCYATbHBIN aCTIEKThI»

OHGHO‘IHBIC cpeacrBa COCTaBJIIAKOTCA B COOTBETCTBHU C pa6oqel71 HpOFpaMMOfI
JAUCHUIUIMHBL U MTPEACTABJISAIOT coboi COBOKYITHOCTb KOHTPOJIbHO-U3MCPUTCIIBHBIX MAaTCPUAJIOB,
NpE€aAHa3sHAYCHHBIX JId HU3MCPCHHUA YPOBHA OOCTHXKCHUSA O6y‘laI-OI_HI/IMI/ICH YCTAaHOBJICHHBIX

pe3yIbTaTOB OOYUCHHSI.
OrneHOYHBIE  Cpe/CTBa

HCIIOJIB3YIOTCH

npu MOpPOBCACHUN  TCKYIIECTO  KOHTPOJA

YCIIEBAEMOCTH U ITPOMEKYTOUHOM aTTeCTaI1H.

Tabnuya 1 - Ilepeuens komnemenyuil, hopmupyemsix ¢ RPOyecce 0C60CHUA OUCYUNTIUHDL

Koa 1 HamMeHOBaHHE KOMIIETEHIIMH

Koa u HamMeHOBaHHE HHAUKATOPA JOCTUKCHUA
KOMIIETCHIIMH

Criocoben kBasnpunuposanHo | [IK-1.1. 3HaeT ocHOBHBIE CTaauM NPABOIPUMEHEHUS

IPUMEHATh HOPMATUBHBIE IIPABOBBIE | HOPMATUBHBIX MPABOBBIX aKTOB B NMPO(ECCHOHANBHOM

aKThl B 4acCTHONIPABOBOM cdepe, | AeATETbHOCTH.

peaan30BbIBATH HopMmbl | IIK-1.2. VYmeer kBanmupuUUPOBAaHO  NPUMEHATh

MaTepUaibHOrO M MPOLECCYalbHOrO | HOPMATUBHbIE IPABOBBIE aKThl B YacTHOIPABOBOM

mpaBa B npodeCCHOHAIBHOU | cdepe.

JIEATEIIbHOCTH [IK-1.3. Bnangeer HaBblKaMHM peanu3alid HOPM
MaTepHaJbHOIO U IPOLECCyaJlbHOTO  IpaBa B
PO ECCHOHAIBHON JESATEIHLHOCTH

Crocobexn npeacrabisTh | [IK-2.1. 3HaeT 0COOEHHOCTH WHCTUTYTA

YaCTHOIIPABOBbIE MHTEPECH] | IPEJCTABUTEIbCTBA  MHTEpPEChl  (U3MYECKUX U

(GU3MYeCKUX U IOPUAMYECKUX JIML B | FOPUIMYECKUX JIUI] B CyAax, TOCYAapCTBEHHBIX U MHBIX

Cylax, TOCYJapCTBEHHbIX U MHBIX | OpraHax.

opraHax [IK-2.2.Ymeer  aHanu3upoBaTb  JTOKYMEHTBI U
MaTepuaibl I OPEJICTaBICHHUS YacCTHOIPABOBBIX

HHTEPCCOB (1)I/I3I/I‘IGCKI/IX U OpUAWYCCKUX JIUI B
TOCYJApPCTBCHHBIX W MHBIX OpraHax, MmpEacCTaB/IsATb UX

UHTEPECHI.
[1K-2.3.  Bnmageer  HaBbIKAMHM  IpEICTaBICHHS
YaCTHOINIPABOBBIX ~ MHTEpecOoB  (U3WYECKUX U

IOPUINYCCKUX JIMI B TOCYAAPCTBCHHBIX W HHBIX
opraHax; 3a54BJIATH XOHaTaﬁCTBa, BBICTYIIaTb U
noaaBaTb JOKYMCHTBI

CriocobeH OCyIIeCTBIIATh pa3pabOTKy
IMPaBOBbLIX JOKYMCHTOB JJIsA
Gu3nUecKkux M IOPUIUYECKUX JIMIl B
YaCTHOMPABOBOM cepe

[1K-3.1. 3Haer OCOOEHHOCTM pa3IMYHBIX BHUIOB
IIPABOBBIX JIOKYMEHTOB, CTPYKTYpy M TpeOOBaHUS K
COJIEPIKaHUIO.

I1K-3.2. Ymeer pa3pabaTeiBaTh NpaBOBbIE JOKYMEHTBI
Ui QU3MYeCKUX U IOPUAMYECKMX  JIMI B
YaCTHOTPABOBOM cepe.

[1K-3.3. Brnageer HaBbIKaMu MOATOTOBKA MaTEpHANIOB,
HEOOXOUMBIX JJIsl pa3pabO0TKH MPaBOBBIX TOKYMEHTOB

Koneunsimu pe3yiabTaTaM OCBOCHUA JUCHUIIIMHBI

KOTHUTHUBHBIC JCCKPUIITOPBI <«3HATHY,

ABIAIOTCS  C(OPMUPOBAHHBIE

«YMETb», «BJIAACTH», PACIHUCAHHBIC II0 OTACIbHBIM

KOMITIETeHIIMAM. POpMHUpPOBAaHHE JIECKPUNTOPOB IPOUCXOAMT B TEUEHUE BCETO CeMecTpa Mo




jTaraM B paMKaX KOHTaKTHOH paboThl,

BK.HIO‘IaIOH_[eI\/JI Pa3jInuIHbIC BHUJbI

3aHATUU WU

CaMOCTOSITEIIbHON pabOThI, C MPUMEHEHHEM Pa3INYHbIX (POPM U METOJIOB OOYUECHUSI.

2. IEPEYEHDb OHEHOYHbBIX CPEACTB

Taonuua 2 — Ilepeuensv oyeHouHvlX CPeOCma:

HaumenoBanue
OLICHOYHOI'0
cpeacrsa

XapakTepucTHKA OLEHOYHOI'0 CPe/ICTBA

IIpeacraBienue
OLICHOYHOI'0
cpeAcTBa B

POC

VYerHbI onpoc

OneHodHOE  CpPEACTBO,  MO3BOJSIONIEE  IPOBECTH
MPOBEPKY 3HAHWHM ydammxcs MyOJIMYHO H3JIarath
Matepuan,  (HOpMHpPOBATH  yYMEHHE  ITYOIMYHBIX
BBICTYILJICHHIA.

Bormpocsl o
TeMaM
JUCLUIUINHBI

Hoxnan -
Mpe3eHTalus U
ero oocyxaeHue

Cpenctso, [103BOJISIIOIIIEE OLICHUTH yMEHHE
oOyuaromerocs Hu3JIaraTh CyTh IOCTaBJICHHOM
MPOOJIEMBI, CAMOCTOSITEIILHO TPOBOJIUTh AHAIHU3 3TOMN
npoOJieMbl ¢ KCIOJb30BAaHUEM  KOHICHIUH |
AHAJIMTUYECKOTO HWHCTPYMEHTAPUS COOTBETCTBYIOLICH
JUCHMILINHEL, JIeNaTh BBIBOJIBI, 0000111a0IIIHE
ABTOPCKYIO TO3HUIIMI0 TI0 TOCTABJICHHOW mpolieme u
myOJIM4HO BBICTYNaTh c MPUMEHEHUEM
MYJIbTUMEAUNHBIX TEXHOJIOTUI

Tempbl fOKIaI0B

Pewenue
Pa3HOYPOBHEBBIX
3a/1ay4 (3a7aHui)

PaznuuaroT 3a1a4M U 3a1aHUS:

a) penpoAYKTUBHOI'O YPOBHS, IO3BOJIAIOIINE OLIEHUBATD
U JMarHOCTHPOBATh 3HaHUE (AKTUUECKOro Marepuania
(Oa30oBBIC TOHATHS, aNTOPUTMBI, (AKTBI) U yMEHHUE
NPAaBUIBHO HCIOJb30BATh CIELHAJIbHBIE TEPMUHBI U
MOHATHSI, y3HaBaHUE OOBEKTOB M3YyUEHUS B paMKax
OIIPEAEIIEHHOTO pa3/ielia AUCLUIIIINHBL;

0) PpEKOHCTPYKTMBHOTO  YPOBHS,  IO3BOJISIOIINE
OLICHMBATh U TMAarHOCTUPOBATh YMEHUS CUHTE3UPOBATh,
AHAJIM3HUPOBATh, 000011aTh (bakTrueckuit 51
TEOpeTUYeCKUi  Mmarepuan ¢ (HOpMUPOBaAHHEM
KOHKPETHBIX BBIBOJIOB, YCTAHOBJIEHHMEM, INPUYMHHO-
CIIEICTBEHHBIX CBS3EH;

B) TBOPYECKOTO YPOBHSI, MO3BOJSIOUINE OLEHUBATh U
JMAarHOCTUPOBAaTh  3HAHMUSA  paA3IMUYHBIX  oONacTei,
apryMeHTHPOBATh COOCTBEHHYIO TOUKY 3pEHUs

Kommektsl
Pa3HOYPOBHEBBIX
3a/1a4 (3aaHui)

Occe

Cpenctso, ITO3BOJISIOIICE OLIEHUTH yMEHHE
oOyuJaromerocs MMHUCHbMEHHO H3JIarath CyTh
MOCTaBIEHHOW MPOOJIEMBI, CAMOCTOSITETFHO MPOBOIUTH
aHaJIM3 ATOW MPOOJIEMBI C HCITOJIB30BAaHUEM KOHIICTIITUI
Y aHAJUTHYECKOTO MHCTPYMEHTAPHsI COOTBETCTBYIOIIEH
JTUACIUATUINHEI, JenaTh BBIBOJIBI, o0oO1aroIme
ABTOPCKYIO O3UITUIO TIO TTOCTABIEHHOM MpolyiemMe.

Tematunka scce




3. OMUCAHHUE MOKA3ATEJENA U KPUTEPUEB OLIEHUBAHWSA KOMIIETEHIIUIA

OueHuBaHue pe3yJabTaTOB OOYYEHHS] MO JTUCHUIUIMHE «YYACTHUKH TPakIaHCKOTO
000poTa» OCYIIECTBIISETCS B COOTBETCTBUU C [0710%KeHEM O TEKyIleM KOHTPOJIE YCIIEeBAEMOCTH
U TIPOMEXKYTOYHOM aTTeCTalluy 00YJaOIUXCS.

[IpenycMoTpeHbl cleayrolue BHIIbI KOHTPOJS: TEKYIIUH KOHTPOJb (OCYIIECTBIICHUE
KOHTPOJISI BCEX BHJIOB AyJAMTOPHON M BHEAYIUTOPHOU NEATEIHHOCTH OOYYaIOIMIErocsi C b0
MOJIy4YeHUsl TEPBUYHON HMH(OpPMAaLMU O XOJleé YCBOEHHUS OTACNIbHBIX AJIEMEHTOB COACpKAHUS
JTUCLHUIIMHBI) U MPOMEXYTOUHAS aTTecTalus (OLIEHUBACTCS YPOBEHb U KAYE€CTBO MOJATOTOBKH 110
JUCIUILINHE B IIEJIOM).

[Tokazarenyn W KpPUTEPUU OICHUBAHUS KOMIICTEHIMH, (OpMHUpPYEMBIX B MpoIecce
OCBOEHUS JAHHOW AUCLUIUINHBI, ONKUCAHBI B Ta0JI. 3.

Tabnuuya 3.



Kopg
KOM
ner
eHII
U

YpoBennb
0CBOEHUSA
KOMIeTeHIH U

Henocratounsr
1 ypOBEHb
OrneHka
«HE3aYTCHOY,
«HEYJOBJIETBOP
HATEIHHO»

ba3oBewrit
YpOBEHB
OrieHKa,
«3aYTEHOY,
«YHOBJIETBOPHT
€JILHOY

Cpenuuit
YPOBEHB
Orenka
«3a4TCHOY,
«XOPOILIOY

Bricokmnii
YpOBEHBb
Orenka
«3a4YTCHOY,
«OTJIIUYHO»

Henocrarouns:
1 ypoBEHb
Ornenka
«HE3aYTECHOY,
«HEYIOBJIETBOP
HUTEJILHO»

BazoBuiit
YPOBEHB
OrieHka,
«3a4YTCHOY,
«YIOBJICTBOPUT
€JILHOY

Cpenuuit

HNuaukar
opbI
JOCTHIKEH
us
KOMIIETEH
187011

ITK-1.1.
3Haer
OCHOBHBIE
cTaguu
MIPaBOIIPH
MEHEHMS
HOpPMATHB
HBIX
MPABOBBIX
aKTOB B
npodeccu
OHaJIBLHOM
JIEATETHHO
CTH.

I1K-1.2.
VYmMmeer
KBaIIA(DHUIL
HWPOBaHO
MIPUMEHST
b
HOPMaTHB
HbIE
IIPaBOBBIE
aKTbI B
4acTHOIMpA
BOBOM

cepe.

Bun Konr | Ouenou
Y4eOHBIX | poJi HbIE
3aHATHIH, | pyeM | cpeacTBa
padoThl, ble ,
¢opMbBI M | pa3g | mcHmob3

METObI elbl | yeMble
o0yyeHus, " IS
CrocoO0CTBY | TeM | OUEHKHU
o1me bl YPOBHS
¢dopmupoBa | aucy | chopmu
HUIO U HUNJIA | POBAHHO
Pa3BUTHIO HBI cTH
KOMIIEeTEeHI KoMIieTe
707 HIIUU
Jexyuonnvr | 1-13 | Vemuori
€ 3aHAmuUsL onpoc
Ilpaxmuuec loxnao -
Kue npezenm
3aHAMU ayus  u
Hnmepaxmu e2o
8HblE JIeKYUU obcyacoe
Hnmepaxmu Hue
8HblE Ananus
npakmuyecx nucoMen
ue 3anHAmMuUsA HbIX
npakmuy
ecKux
3a0anutl
Tecm
Jexyuonnvr | 1-13 | Vemmuori
e 3aHaAmusL onpoc
IHpaxmuuec Hoknao -
Kue npezenm
3aHAMUSL ayus  u
Hnmepaxmu e2o
8Hble JIeKYUuu 0bcyacoe
Hnmepaxmu Hue
8HblE Ananus
npaKmuyeck nucoMeH
ue 3aHAmMuUA HbIX
npakmuy
ecKux

Kputepun ouennBanus
pe3yJabTaToOB 00yUeHusl

K L S

I[IK-1.1-HY He 3naer, maubo
uMmeeT (parMeHTapHbBIC 3HAHHS

00 OCHOBHBIX CTagusIX
MPaBOIPUMECHEHUS
HOPMAaTHBHBIX NIPABOBBIX aKTOB B
podeCCHOHATTLHOM
IESITENBHOCTH, JIOTTyCKaeT

rpyOble OIMIMOKH B OTBETE.

[IK-1.1-BY  3HaeT OCHOBHBIC
CTaIuu MPABONPUMEHECHHS
HOPMATHBHBIX MPABOBBIX AKTOB B
poheCCHOHATBHOMN
JIeSITeTIbHOCTH, OJTHAKO HE
OPUCHTUPYETCS B UX crieliupuKe.
IK-1.1-CYy Nwmeer
chopMHUpOBaHHEIE, HO
colepkamme TpoOensl 3HAHHS
00 OCHOBHBIX CTaIUAX
MPaBONPUMCHEHUS
HOPMATUBHBIX MPABOBBIX aKTOB B
mpohecCHOoHaTbHON
JIeSITeTbHOCTH

[IK-1.1-BY Nmeer
chopMHUpPOBaHHbIC
CUCTEMaTHYECKHE
MpeJCTaBIeHUsT 00 OCHOBHBIX
CTausIX MPABONPUMEHEHHS
HOPMATUBHBIX MPABOBBIX AKTOB B
poheCcCHOHATBHOMN
JESITeIbHOCTH COOTHOCHUT

CHIEI(UKY ITOIXOJIOB.

[1K-1.2-HY He ymeer unu umeet
(dparmeHnTapHoe yMeHHe
KBAIN(HUIUPOBAHO  TPHUMEHSTH
HOPMATHBHbBIC TPABOBbIC AKThI B
4acTHOIIPaBOBOH cdepe .

[IK-1.2-BY VmMmeer
KBaJTM(PHUIIUPOBAHO  TPUMEHSTh
HOpMaTHBHBIE TIPABOBBIC AKTHI B
YaCTHONPABOBOW cdepe, OTHAKO

COBEpIIAeT OHIMOKK TIpU  HX
IIPUMCHCHUU
I1K-1.2-CY YmMmeer




YpOBEHb
OreHka

«3a4TEHOY,
«XOPOIIIO»

Bricokuii
YPOBEHb
OrneHka
«3a4YTEHOY,
«OTJITHYHO»

Henocrarounsr
1 ypOBEHb
Ornenka
«HE3aYTCHOY,
«HEYJOBJIIETBOP
HUTEJIbHO»

BbazoBurit
YPOBEHB
OrieHKa,
«3a4TEHOY,
«YIOBJICTBOPHT
€IILHO»

Cpennnit
YpOBEHb
Orenka
«3a4YTEHOY,
«XOPOILIO»

Bricokwuii
YPOBEHB
Orenka
«3a4YTECHOY,
«OTJIIMYHOY

Henocrarounsr
1 ypOBEHb
Ornenka
«HE3aYTECHOY,
«HEYJIOBJIETBOP
HTEJIHHO»

bazoBrnrit

I1K-1.3.
Bnanecer
HaBBIKAMHU
peanuzanu
u HOPM
MaTepHual
BHOIO H
mporeccya
JIBHOTO
mpaBa B
mpodeccu
OHaJIBLHOM
JIeSITEIILHO
CTH

I1K-2.1.
3HaeT
0COOEHHO
CTH
WHCTUTYTa
MpeICcTaBu
TENBCTBA
MHTEPECHI
¢duznueck

Jlexyuonnsi
e 3aHAMUA
Ipaxmuuec
Kue
3aHAMUA
Hnmepaxmu
BHbIE TEeKYUU
Hnmepaxmu
6HbVIE
npakmuieck
ue 3auamus

Jlexyuonnoi
€ 3aHAmusl
Tlpaxmuuec
Kue
3aHAMU
Hnmepaxmu
8Hble JIeKYUU
Hnmepaxmu
8HblE

1-13

1-13

3a0aHUL
Tecm

Yemuoui
onpoc
Loxnao -
npezesm
ayus U
e2o
obcyacoe
Hue
Ananus
nucovMen
HblX
npakmuy
eCKUxX
3a0aHULl
Tecm

Yemuoui
onpoc
Joxnao -
npezenm
ayus  u
€20
obcyacoe
Hue
Pewenue

KBATHU(DUIIUPOBAHO  TMPUMEHSATh
HOPMATUBHBIE NPABOBBIC aKTHI B
YaCTHOTIPABOBOM chepe ,
JIOIyCKaeT HE3HAYUTEITHHBIC
OIMMOKHU

IK-1.2-BY Nwmeer
copMupoBaBieecs
CHCTEeMaTHYECKOe yMEHHUE
KBaJTM(DHUIIUPOBAHO  TPUMEHSTH
HOPMATUBHBIE MPABOBBIC AKTHI B
YaCTHOTIPABOBOM cepe,
aHANMM3WpPOBaTh ®  0000maTh

[IPaBONPHUMEHHUTEIbHYIO
MPaKTUKY c y4eTOM
COBPEMEHHBIX TEHICHINH.

[IK-1.3-HY He Buameer wunu

(hparmMeHTapHO BIIAJICET
HABBIKAMH  peau3alid  HOPM
MaTepHaTHLHOTO u
MpOIeCCYyalbHOTO  TpaBa B
po(heCCUOHATBHOMN
JIESITETIbHOCTH

IMIK-1.3-BY Brnajeer HaBbIKaMU
peanusanun HOPM
MaTepPHAILHOTO u
MpOIeCCYyanbHOrO  TpaBa B
poheCcCHOHATBHOMN
JIESITETBHOCTH, OJTHAKO

COBEpIIIaeT OMUOKH.

[IK-1.3-CVY Bnageer HaBbIKaMu

peanuzaiuu HOPM
MaTepPHATLHOTO u
MpOIeCCYyalbHOrO  TpaBa B
poheCcCHOHATBHOMN
JIESTETBHOCTH, JIOTTyCKaeT
HE3HAYUTEIIbHBIC ONITHOKH.
[1K-1.3-BY Nmeer
chopmMupoBaBIeecs
CHUCTEMATHYECKOE BJIaJICHHE
HaBBIKAMU HABBIKAMU
peanuzaimn HOPM
MaTePHAILHOTO u
MpOIeCCYyalbHOTO  TpaBa B
npohecCuOoHaTBHON
JIESITETBHOCTH.

< | S S

I[IK-2.1-HY He 3naer, maubo
uMmeeT (parmMeHTapHbBIC 3HAHUS

00 O0COOECHHOCTSX HMHCTUTyTa
NpPE/ICTABUTEIbCTBA  WHTEPECOB
(GU3NYECKUX H  HOPUJAUYCCKUX

JHI[ B CyJax, FOCYJapCTBEHHBIX
U WHBIX OpraHax, [JOIyCKaeT
rpyOble OIIMOKHU B OTBETE.

[1K-2.1-BY 3maer ocoOeHHOCTH




YpOBEHb
OrieHKa,
«3a4TECHOY,

CIIBHO»

«YHOBJICTBOPUT

Cpenuuit
YpOBEHb
Ouenka
«3a4YTEHOY,
«XOPOIIIO»

Bricokuii
YpOBEHB
OreHka
«3a4TCHOY,
«OTJIIUYHO»

U ypOBEHb
Ornenka

HUTCIIBHO»

«HE3auTEHOY,
«HEYIOBJIETBOP

bazoBbrit
YpOBEHb
OrneHka,
«3a4TEHOY,

CJIIBHO»

«YIOBJICTBOPUT

Cpennnit
YPOBEHb
Ornenka
«3a4YTEHOY,
«XOPOIIIO»

Bricoknii
YPOBEHb
OneHka
«3a4YTEHOY,
«OTJIIUYHO

ux u
OpUIAYEC
KHX JIAI B
cynax,
rocyaapcT
BEHHBIX H
HHBIX
OpraHax.

[K-
2.2.Ymeer
aHaJIN3UP
OBaTh
JOKYMEHT
Bl u
MaTepHan
Bl ISt
MPEICTaBII
CHUA
YacTHOMpa
BOBBIX
HWHTEPECOB
¢duzngeck
ux u
IOpHIIYEC
KHUX JIMI[ B
rocyaapct
BEHHBIX H
HHBbIX
opraHax,
MPEICTaBII
ATb ux
WHTEPECHI.

npakmu4eck
ue 3aHAmuUA

Jlexyuonnoi
€ 3aHAmUsL
Ipaxmuuec
Kue
3aHAMU
Hnmepaxmu
gHble JIeKyUU
Hnmeparxmu
8HblE
npakmuyeck
ue 3anamus
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cumyayu
OHHbIX
3a0ay
Tecm

HenocraTouHb!

Yemuoui
onpoc
Loxnao -
npeseHm
ayus  u
e2o
obcyacoe
Hue
Pewenue
cumyayu
OHHbBIX
3a0ay
Tecm

HHCTUTYTa  TPEACTABUTENBCTBA
HHTEPECHI (bu3nIECKUX u
IOPUIUYECKUX JIMI[ B CyJaXx,
TOCYIapCTBEHHBIX W HMHBIX
opraHax, OJTHAaKO HE
OPHEHTUPYETCSI B MX crenuduke.

[K-2.1-CY Nwmeer
c(hopMUpOBaHHBIE, HO
coaepxammue TpoOeasl 3HAHUS

00 0COOEHHOCTAX HMHCTHUTYTa
NPEJCTaBUTENbCTBA  WHTEPECOB
Gm3UYecKnX W IOPUANYECKHX

JIUI] B Cy/1aX, TOCY/IapCTBEHHBIX U
WHBIX OpraHax.

[1K-2.1-BY Nwmeer
cthopmupoBaHHEBIE

CHCTEeMaTHYECKUE

npeacTaBICHUs 00
0COOEHHOCTSIX WHCTHTYTa
NPE/ICTABUTEIBCTBA  WHTEPECOB
¢U3NUECKUX H  OPUANYCCKUX

JIMI] B Cy/1aX, TOCYIapCTBCHHBIX U
WHBIX  OpraHax, COOTHOCHUT
CCIU(UKY MTOJTXOJIOB.

[1IK-2.2-HY He ymeer unu nmeet
(parmMeHTapHOE yMeHHe
aHAM3UPOBATh JTOKYMEHTHI U
MaTepHaibl Ul MPeICTaBICHUS
YaCTHOTIPABOBBIX HUHTEPECOB
Gm3uYecKnX U IOPUANYECKHX
JIMII B TOCYAAPCTBEHHBIX U MHBIX

opraHax,  INpeICTaBIATh  HX
MHTEPECHL.

[1K-2.2-BY Ymeer
aHAM3UPOBATh JIOKYMEHTHI U
Marepuanbl Ui TMpeCTaBICHUS
YaCTHOIIPABOBBIX HUHTEPECOB
(¢U3NUECKUX H  OPUIANYECKUX

IML B TOCYJApCTBEHHBIX U UHBIX
OopraHax,  IpEACTaBIATb  UX
UHTEPECHl, OIHAKO COBEPILAET
OMMOKH NPU UX IPUMEHEHUHU

[IK-2.2-CY VYmMmeer
aHATU3UPOBATh JTOKYMEHTHI U
MaTepuaibl JUI TPEICTABICHUS
YaCTHOTPABOBBIX HWHTEPECOB
(U3MYECKUX W HOPUAHYECKUX
JIMI] B TOCYJAAPCTBEHHBIX M MHBIX

opraHax,  TpEACTaBIATH  HMX
HHTEPECHI , JIOTTyCKaeT
HE3HAYUTEIBHBIE ONITHOKH.
[1K-2.2-BY Nwmeer
cthopmupoBaBieecs
CHUCTEMATUIECKOEC yMEHHE
AHATM3UPOBATh JTOKYMEHTHI U

Marcepualibl Jjid HOpCACTaBICHUSA




HenocratouHsl
1 ypOBEHb
OreHka
«HE3aYTCHOY,
«HEYJOBJIETBOP
HATEIHHO»

BbazoBurit
YpOBEHb
OrieHKa,
«3a4TEHOY,
«YIOBIIETBOPUT
€JILHOY

Cpenuuit
YpOBEHBb
Orenka
«3a4TCHOY,
«XOPOIIIO»

Bricokwuii
YPOBEHB
Ornenka
«3a4TEHOY,
«OTJIIMYHOY

I1K-2.3.
Bmaneer
HaBBIKAMH
MpEACTABII
€HUSI
YacTHOIIpa
BOBBIX
HUHTEPECOB
(nsnueck
1704 n
IOpUIIYeC
KHUX JIMI[ B
rocygapct
BCHHBIX H
HNHBIX
opraHax;
3asBIISTH
XOJIaTancT
Ba,
BBICTYMAT
b nu
110/1aBaTh
JOKYMEHT
bI.

Jlexyuonnwi
e 3aHAMmuUsL
Tlpakmuuec
Kue
3aHAMU
Hnmepaxmu
8Hble JIeKYUU
Hnmepaxmu
8HblE
npakmuyecx
ue 3aHAmMuUsA
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Yemmuwui
onpoc
loxnao -
npesexm
ayus U
e2o
obcyacoe
Hue
Pewenue
cumyayu
OHHbBIX
3a0ay
Tecm

YaCTHOIIPAaBOBBIC HUHTCPCCHI

(U3NYECKUX W IOPUAMYCCKUX
JIUI] B TOCYIapCTBEHHBIX M WHBIX
oprasax, MPEICTABIIATh  UX
HHTEPEChl, aHAJIM3UPOBaTh U
000011aTh
MPaBOMPUMEHUTEIIBHYIO
MPAKTHKY C y4eTOM

COBPEMEHHBIX TCHICHITHA

[1IK-2.3-HY He Bunageer wiu

(dbparMeHTapHO BIIAZICCT
HaBBIKAMU MpeICTaBICHUS
YaCTHOTIPABOBBIX HWHTEPECOB
(U3MYECKUX U HOPUAMYECKUX

JUI] B TOCYIApCTBEHHBIX M WHBIX
opraHax; 3asBIIATh XOIaTaiiCTBa,
BBICTYIIATh u I10JIaBaTh
JIOKYMEHTBI.

[IK-2.3-BY Bnazneetr HaBBEIKaMu
MPEJICTABICHUS YaCTHOIPABOBBIX
HMHTEPECOB ¢uzngecKux u
IOPUTUICCKUX JINII B
TOCYIapPCTBEHHBIX u HMHBIX
opraHax; 3asBIIATh XOIaTalCTBa,
BBICTYIIATh 5 [I0JaBaTh
JIOKYMEHTBI , OJIHAKO COBEpIIAcT
OIITHOKH.

[1K-2.3-CY Bnageer HaBbIKaMHU
HPE/ICTaBICHHUS YaCTHOIIPABOBBIX
WHTEPECOB (u3nIecKIx "
IOPUIUIECKUX JIUIL B
TOCYapCTBEHHBIX ~ W HWHBIX
OpraHax; 3asBIIATh XOJaTaliCTBa,

BBICTYIIATh u MoJIaBaTh
JIOKYMEHTBI, JIOITyCKaeT
HE3HAYUTEIIbHBIC ONTHOKH.
[1K-2.3-BY Nmeer
chopMupoBaBIeecs
CHUCTEMATUIECKOE BIIaJICHHE
HaBBIKAMU MPEeCTABICHUS
YaCTHOIPABOBBIX WHTEPECOB
¢U3NUECKUX H  FOPUINYECKUX

Jiul B TOCYAApCTBCHHBIX U UHBIX
opraHax; 3asBJIATb XOHaTaﬁCTBa,
BBICTYIIATh n moJgaBaThb
JAOKYMCHTBI.

T [ T S Tsiaes S

Henocrarouns:
1 ypOBEHb
Onenka
«HE3aYTECHOY,
«HEYJOBJIETBOP
HUTEIBLHOY

bazoBrrit

T1K-3.1.
3HaeT
0CO0EHHO
CTH
pasIuYHbI
X  BHJIOB
MIPaBOBBIX
JOKYMEHT

JlexyuonHoi
€ 3aHAmusl
Ipaxmuuec
Kue
3aHAMU
Hnmepaxmu
8Hble JIeKYUU
Hnmepaxmu

1-13

Yemuoiii
onpoc
loxnao -
npezenm
ayus  u
eco
obcyacoe
Hue

IIK-3.1-HY He 3maer, aubo
UMeeT (parMeHTapHbIC 3HAHUS
00 OCOOEHHOCTSIX  Pa3IMYHBIX
BUJIOB TIPABOBBIX JOKYMEHTOB,
CTPYKTYpY H TpeOoBaHHS K
COZICPIKAHUIO,, JIOIyCKaeT
rpyOble ONIMOKH B OTBETE.

[1K-3.1-BY 3Haer oco0eHHOCTH
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YpOBEHb
OrieHKa,
«3a4TECHOY,
«YIOBJICTBOPHT
€ILHOY

Cpenunit
YpOBEHb
OrneHka
«3a4YTEHOY,
«XOPOILIO»

Bricokuii
YPOBEHb
Ornenka
«3a4YTEHOY,
«OTJIIUYHO»

Henocrarounsr
1 ypOoBEHb
Ornenka
«HE3aYTCHOY,
«HEYIOBJIETBOP
HUTCJIBbHO)

bazoBrii
YpOBEHB
OrieHka,
«3a4TCHOY,
«YIOBJICTBOPUT
€JILHOY

Cpenuuit
YPOBEHb
Ornenka
«3aYTEHOY,
«XOPOIIIO»

Bricokmnii
YpOBEHBb
Ornenka
«3a4YTECHOY,
«OTJIIMYHOY

OB,
CTPYKTYypY
u
TpeOoBaH
us K
colep:KaH
HI0.

IK-3.2.
YwMmeer
pa3pabatsl
BaThb
MPABOBBIC
JOKYMEHT
bI st
(nznueck
ux "
FOpUANYEC
KHX JIUI] B
4acTHOMpA
BOBOM

chepe.

6HblE
npakmudeck
ue 3aHAamus

Jlexyuonnoi
e 3aHAmuUsl
Ipaxmuuec
Kue
3aHAMUSL
Hnmepaxmu
6HbIE JEKYUU
Hnmepaxmu
BHbIE
npaKkmu4eck
ue 3auamus
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Pewenue
cumyayu
OHHbIX
3a0ay
Tecm

Yemuwoiu
onpoc
Loxnao -
npesenm
ayus  u
e2o
obcyacoe
Hue
Pewenue
cumyayu
OHHbBIX
3a0ay
Tect

pPa3IUYHBIX  BHJOB  IPABOBBIX
JIOKyMEHTOB, CTPYKTYypy H
TpeOOBaHUS K  COJCPKAHUIO,

O/IHAKO HE OpPUEHTHPYETCS B UX

crienuduke.
IK-3.1-CY Nwmeer
c(hopMUpOBaHHBIE, HO

cofepKaliue MpoOembl  3HAHUS
00 OCOOCHHOCTAX  Pa3ITUIHBIX
BUJIOB TPaBOBBIX JOKYMEHTOB,
CTPYKTYpy U TpeOOBaHHSI K

COZEPIKAHUIO,
[1K-3.1-BY Nmeer
chopMHUpOBaHHEIE

CHUCTEMaTHYECKHE

MIPEACTABIICHUS 00
0COOCHHOCTSAX Pa3IMYHBIX BHIOB
IIPaBOBBIX JIOKYMEHTOB,
CTPYKTYypy U TpeOoBaHHSI K
COZIePIKAHUIO, COOTHOCHT

CHICIU(UKY [TOJTXOJIOB.

[1IK-3.2-HY He ymeer nnu nmeet

(parmMeHTapHOE yMeHHe
pa3pabaThiBaTh MIPaBOBKIC
JOKYMCHTBI JId (1)I/I3I/I‘IGCKI/IX )41
IOPUANICCKUX ML B
YaCTHOIPABOBOM chepe

[1K-3.2-BY YwMmeer
pa3pabaTsiBaTh MIPaBOBEIC

JOKYMEHTBI JUIS (PU3UYECKUX U
IOPUIANYCCKUX JINI] B
YaCTHONPABOBOU cdepe, OHAKO

COBEpIIACT OMIMOKKH TpU  HX
HpI/IMeHeHI/II/I

[1IK-3.2-CY VYmMmeer
pa3pabaThiBaTh MPaBOBbIC

JAOKYMCHTBI JJI1 (1)I/I3I/I‘ICCKI/IX n

IOPUIUYCCKUX JINI] B
YaCTHOIPaBOBOM chepe,
JIOTTyCKaeT HE3HAYUTEIbHBIC
OIIMOKHU

[1K-3.2-BY Nwmeer
chopMHpoOBaBIIIAECS
CHUCTEMATUIECKOE yMEHHE
pa3pabaThiBaTh MPaBOBBIC
JOKYMCHTBI JId (1)I/I3I/I‘IGCKI/IX 158
FOPHUTUYCCKUX JTUIL B
YaCTHOIPABOBOM chepe,
aHAIM3MPOBaTh M 0000IIATH

MPaBONPUMEHUTEIBHYIO
MPaKTUKY C
COBpPEMEHHBIX TCHJICHITUHN

y4ETOM




Henocrarounsr
1 ypOBEHB
OneHka
«HE3aUTEHOY,
«HEYJIOBIIETBOP
HATEIBLHO»

bazoBrwiit
YPOBEHb
OrieHka,
«3a4YTEHOY,
«YIOBJICTBOPHT
€JILHOY

Cpemunit
YpOBEHb
Ornenka
«3a4YTEHOY,
«XOPOILIO»

Bricoknii
YpOBEHB
Ornenka
«3aYTEHOY,
«OTJIIHYHO»

I1K-3.3.
Bmaneer
HaBBLIKAMU
ITOATOTOBK
u
MaTepHa
0B,
HEOO0X0au
MBIX IS
pa3paboTk
u
[IPaBOBBIX
JOKYMEHT
OB.

Jlexyuonnoi
e 3aHAmuUsL
Ipaxmuuec
Kue
3aHAMUsL
Hnmepaxmu
8Hble JIeKYUU
Hnmepaxmu
8HblE
npaKmuyeck
ue 3aHAmMuUA

1-13

Yemuoui
onpoc
Joxnao -
npezenm
ayus U
€20
obcyacoe
Hue
Pewenue
cumyayu
OHHbIX
3a0ay
Tect

I[IK-3.3-HY He Bnameer wumu

(dbparMeHTapHo BIIAZICCT
HaBBIKAMHU MOATOTOBKHU
MaTepUaioB, HEOOXOAMMBIX IS
pa3paboTKu TIPaBOBBIX
JIOKYMEHTOB.

[1K-3.3-bY Bianeer HaBbIKaMu
MOJITOTOBKHU MaTepUAJIOB,
HEOOXOAMMBIX IS pa3paOdOTKH
MPaBOBBIX JIOKYMEHTOB., OJHAKO
COBEpIIIaeT ONMIUOKH.

[1K-3.3-CY Bmaneer HaBBIKaMU
MOJTrOTOBKH MaTepHaoB,
HEOOXOIUMBIX Uil pa3paboTKH

IPaBOBBIX JIOKyMEHTOB.,
JIOIyCKaeT HE3HAYNTETbHBIC
OIINOKH.

[1K-3.3-BY Nwmeer
cthopmupoBaBIeecs
CHUCTEMaTUYeCKOe BIIafICHUE
HaBbIKaMH IIOAIrOTOBKH
MaTepuaioB, HEOOXOIMMBIX IS
pa3paboTku MIPaBOBBIX
JIOKYMEHTOB.
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4. METOAUYECKHUE MATEPHUAJIBI, OTPEJEJAIOINUE ITPOLELYPbI
OIEHUBAHMUSA PE3YJIBTATOB OBYYEHUA

YcTHbli onpoc

IIpasuna nodeomoexu ycmnoz2o omseema

Jlnst cocTaBiieHHsT OTBETa Ha YCTHBIM BOIIPOC, MPEACTABICHHBIA B KaXIOW W3 TEM
CEMHUHAPCKOTO (TPAaKTHYECKOTO) 3aHSITHSI, CTYJICHTY CIICIYeT:

- TIPOYUTATh BECh TEKCT, COCTaBUTH IIEJIOCTHOE MPEACTABICHUE 00 H3JIOKCHHBIX B HEM
COOBITHSX, SIBJICHUSX;

- o0paTuTh BHUMAHWE Ha BBIICICHHBIC B TEKCTE HOBBIC MOHATHSA, (DOPMYIUPOBKH
3aKOHOB, 0000IIEHN S, BBIBO/IBI, OCHOBHBIC (DaKTHI;

- COCTaBUThH Pa3BEPHYTHIN IIJIaH YCTHOTO OTBETA, YTO TOMOYKET OCMBICIUTHh HAyYHYIO
UH(OPMALIHUIO;

- MPOBEPHUTH, KAK YCBOCH HOBBIA MaTepHall, IEPECKa3aTh €ro, MoJIb3ysICh TUIAHOM, 3aTEM
0e3 Hero.

OdopmiieHre oTBETa Ha YCTHBIM BOIIPOC - ATO peaibHasi peueBas BHEUIHSS CTPYKTYpa, B
Hel OTpaXa€TCd COOTHOIICHUEC qyacTten BBICTYIUICHUA 110 HUX OCJIH, CTUINCTUYCCKUM
OCOOCHHOCTSIM, MO O00BEMY, COYETAHUIO PAIMOHATBHBIX W SMOIMOHAJIBHBIX MOMEHTOB, Kak
MPABHUIIO, DJIEMEHTAMH KOMIIO3HIIMH JOKJIAJa SIBJISIFOTCS: BCTYIUICHHE, OINPEJCICHHE MpeaMeTa
BBICTYIUICHHUS, U3JI0’KEHUE, 3aKITI0YCHHE.

Berymiienne mnomoraer o0ecneudTh yCHEX BBICTYIJIEHMS 1O JIt0OOM TemarTuke.
Berymnenne  AOMKHO — conepikaTh:  Ha3BaHME  JOKIJIAja; COOOIIEHHWE OCHOBHOWM — HIEH;
COBPEMCHHYIO OIICHKY TIpeIMETa H3JIOKEHUS;, KpaTKOe IEePEUUCICHUE PacCMaTPUBAECMBIX
BOIPOCOB; HHTEPECHYIO ISl chymaTeneil (opMy U3JI0KEHHS; aKIIEHTUPOBAHUE OPUTUHATBHOCTH
OAX0/a.

BrIcTyIIeHHE COCTOUT U3 CIIEAYIONIUX YacTei:

OcHOBHasl 4acTb, B KOTOPOM BBICTYHAIOIIMM JIOJKEH PACKPBITh CYThb TEMbI, OOBIYHO
CTPOUTCS 1O MPUHIMIY 0TYéTa. 3aa4a OCHOBHON YacTH: MPEJCTaBUTh IOCTATOYHO JAHHBIX JIJIS
TOTO0, YTOOBI CITYIIATEIN 3aUNHTEPECOBAIACH TEMOW U 3aXOTEIH 03HAKOMHUTLCS C MaTepHallaMHu.

3aKIr0UYeHne - 3TO YeTKOEe 0000IIeHre U KPAaTKKUE BBIBOJIBI 10 M3JIaraeMoi TeMe.

Jlokian - mpe3eHTANMA U ero o0cyKaeHne

PernameHT ycTHOrO myOJIMYHOTO BBICTYIUIEHHUS (foKiIana) — He Oosee 10 MUHYT.

HckyccTBO YCTHOTO BBICTYIUIEHHSI COCTOMT HE TOJBKO B OTJIMYHOM 3HAHHUU MpeaMeTa
pedr, HO U B YMEHUH MPEMOJHECTH CBOM MBICITH W YOEKICHHUS MPABIILHO M YIOPSIOYEHHO,
KPacHOPEUMBO U YBJIEKATEIBHO.

JIroboe ycTHOE BBICTYIJICHHE JIOJDKHO YAOBJIETBOPATH TPEM OCHOBHBIM KPUTEPHUSIM,
KOTOpble B KOHEYHOM MTOre€ M NPUBOJAAT K YCHEXY: 3TO KpUTEpUIl MPaBUIBHOCTH, TO €CTh
COOTBETCTBUS SI3BIKOBBIM HOpMaM, KPUTEPHUH CMBICIIOBON aJIeKBATHOCTH, TO €CTh COOTBETCTBHUS
COJIepKAHUS BBICTYIUICHUS] PEATbHOCTH, U KpUTepuil 3(P(PEKTUBHOCTH, TO €CTh COOTBETCTBUS
JOCTUTHYTHIX PE3yJIbTAaTOB MIOCTABICHHOH IIEJIH.

PaboTy mo HOArOTOBKE YCTHOTO BBICTYIJICHMS MOKHO DPa3/IeiMTh Ha JBa OCHOBHBIX
JTama: JOKOMMYHHMKATHUBHBIA ATam (TMOATOTOBKA BBICTYIUICHUS) W KOMMYHHMKATHBHBIA ATarl
(B3auMOJICHCTBUE C AYAUTOPHEH).

Pabota 1Mo moAroToBKe YCTHOTO BBICTYIUICHUSI HAUMHAETCS ¢ POPMYIUPOBKH TeMbl. Tema
BBICTYIIJICHUST HE JOJDKHA OBITh MEperpy>KeHHOH, HeNb3sl «O0OBATh HEOOBIATHOE», OXBaT
0O0JIBIIIOTO KOJIMYECTBA BOIPOCOB MPHUBENET K MX OEriIoMy MepedrciIeHHI0, K JIEKIapaTHBHOCTH
BMecCTO riryOokoro aHanuza. Heynaunele (OpMYIMPOBKH - CIUIIKOM JUIMHHBIE MM CIMIIKOM
KpaTkue u o0mme, OYeHb OaHaJbHBIE M CKYYHBIEC, HE COAEpKalue MpoOJIeMbl, OTOPBAHHEBIE OT
JanbHEeHIero TekcTa u T.11.

CaMo BBICTYIUIEHHE JTOJKHO COCTOATH M3 Tpex yacted — BerymuieHus (10-15% obmero
BpeMeHH), ocHOBHOH yactu (60-70%) u 3akmouenus (20-25%).

13



Berymnienue Bkirodaer B ceOsi peCTaBICHHE aBTOPOB ((haMIuvs, UMsI OTYECTBO, MPHU
HEOOXOAMMOCTH MECTO yd4eObl/paboThl, CTaTyCc), Ha3BaHWE JOKJIana, pacmudpoBKy
[10/13ar0JIOBKA C 1I€JIbI0 TOYHOI'O OIIPEJIETICHUS] COAEPKAHUS BBICTYIUIEHHSI, UETKOE OIpEeIICHUE
cTepxHeBoi uaen. CtepxHeBas UJesl MPOEKTa MOHMMAETCS KaK OCHOBHOHM Te3UC, KIIIOUEBOE
nosiokeHue. CrepykHeBas HAed JaeT BO3MOXKHOCTh 337aTh OIPEICIICHHYI0 TOHAJIbHOCTh
BoIcTyIUieHHI0. CdopmynupoBaTh OCHOBHOM Te3MC O3HAYaeT OTBETHTh Ha BOIPOC, 3a4eM
TOBOPUTH (11€JIb) U O YEM T'OBOPUTH (CPEACTBA JOCTUKEHUS LIEIN).

TpeboBaHust K OCHOBHOMY T€3HCY BBICTYILICHUSA:

- (hpasza 10MmKHA YTBEP)KAATh TTIAaBHYIO MBICIIb U COOTBETCTBOBATH IIETTH BBHICTYILICHUS;

- CYXJICHHE JOJKHO OBITh KPAaTKUM, SICHBIM, JIETKO yJIE€PKUBATHCA B KPATKOBPEMEHHOM
aMsITH;

- MBICJIb JIOJDKHA MOHUMAThCSI OAHO3HAYHO, HE 3aKJII0YaTh B ce0e MPOTUBOPEUHSI.

K aprymeHntanmum B MONb3y CTEP)KHEBOW HJIEH MPOEKTa MOXHO IPHUBIEKATh (POTO-,
BUJeo(parMeTsl, ayadosanucd, ¢akronoruyeckuil wmarepuan. lLludpoBble ngaHHBIE AN
o0JieryeHus] BOCHIPUSATHS JIydlle IeMOHCTPHUPOBATH MOCPEACTBOM TaONIMUI[ U TpauKoB, a HE
370YNOTPEONATh UX 3a4uThIBaHUEM. Jlyule Bcero, Korja B yCTHOM BBICTYIUIEHUU KOJHYECTBO
1M(ppoBOro Marepuajia OrpaHU4YE€HO, HA HEro JIy4dlle CChLIAThCS, & HE NMPUBOAUTH IOJHOCTHIO,
TaK Kak o0mine nudp ckopee yToMIIsieT ClyliaTeNei, He)Kelu BbI3bIBaeT HHTEPEC.

[lman pa3BUTHS OCHOBHOM YacTH JOJDKEH OBITh SICHBIM. JlOMDKHO OBITH OTOOpaHO
ONTUMAJIFHOE KOJIHYECTBO (PAKTOB U HEOOXOJUMBIX IPUMEPOB.

B Hay4HOM BBICTYIUIEHMH MPHUHATO Takoe ymorpeOieHne QopM CIOB: dHalie
MCIIOJIB3YIOTCS TJIArOJIbl HACTOSIIET0 BPEMEHH BO «BHEBPEMEHHOM) 3HAYCHHH, BO3BpATHBIC U
Oe3MYHbIC TJIAarojbl, peobdnaganue GopM 3-ro Juma riaroyia, GopM HECOBEPIICHHOTO BHJA,
UCIOJIB3YIOTCS HEOIPEIeJICHHO-TMYHBIE MTPEATI0OKEHUSI.

Cample YacTble OIIMOKM B OCHOBHOM 4YacTH JIOKJIaJga - BBIXOJ 3a IMPEACIIbI
paccMaTpuUBaeMbIX BOINPOCOB, IMEPEKPbIBAHWE IYHKTOB IUJIaHA, YCJOXKHEHUE OTIENIBbHBIX
MOJIO)KEHUH pPEUYH, a TaKXKe Ieperpy3ka TeKCTa TEOPETUYECKUMH PpacCyX ACHUSIMH, oOuIne
3aTPOHYTHIX BOINPOCOB (JEKJIAPATHUBHOCTH, O€370Ka3aTENIbHOCTH), OTCYTCTBHE CBSI3U MEXKIY
YacTSIMM  BBICTYIUIEHMS, HECOPa3MEpPHOCTb YACTEH BBICTYIUIEHMSI (3aTSHYTO€ BCTYIUIEHHE,
CKOMKaHHOCTb OCHOBHBIX IOJIO)KCHUM, 3aKITFOUCHUS).

B 3akimoueHnn Heo0X0auMO CPOPMYIUPOBATH BBIBOJBI, KOTOPBIE CIEAYIOT U3 OCHOBHOM
unen (uaei) BeIcTyrsieHHs. [IpaBHIIBHO NMOCTPOEHHOE 3aKIIOUEHHE CIIOCOOCTBYET XOpOLIEMY
BIIEYATJICHUIO OT BBICTYIIJICHUS B 1IEJIOM. B 3aKI104eHUHM UMEET CMBICI TOBTOPUTH CTEPKHEBYIO
UJCI0 U, KPOME TOTO, BHOBb (B KPaTKOM BHJE) BEPHYThCS K TEM MOMEHTaM OCHOBHOW 4YacTH,
KOTOpBIE BBI3BAIM HMHTEpeC ciymareneld. 3aKOHUYHUTh BBICTYIJIEHME MOKHO PEIINTEIbHBIM
3asBlIeHHMEM. BcCTyIuleHne W 3akiroueHue TpeOyroT 00s3aTeIbHONM MOATOTOBKH, UX TpYyAHEe
BCEr0 CO3/1aBaTh Ha XOY.

ITpu moAroToBKe K BBICTYIUIEHHIO HEOOXOAMMO BHIOpaTh croco0 BBICTYIICHHS: YCTHOE
U3JI0’)KEHUE C OMOPOM Ha KOHCHEKT (OMOpOH MOTYT TaKKe CIYKUTh 3apaHee MOATOTOBICHHbBIE
CJTaliJIbl) WJIM YTEHHUE MTOATOTOBICHHOTO TEKCTA, Ty4Ille HAau3yCTh.

3anoMUHaHuE HAIMCAHHOTO TEKCTa 3aMETHO CKOBBIBAET BBICTYMAIOIIETO U MPUBSI3bIBAET
K 3apaHee COCTaBJICHHOMY IIJIaHy, HE JJaBasi BO3MO>KHOCTH OTKIMKATHCS HA PEAKIIHIO ayAUTOPHH.

HeoOxonuMo wu30erath CIOXKHBIX NPEUIOKEHUM, NPUYACTHBIX M JEENPUYACTHBIX
000pOTOB.

[lay3a B ycTHOW peuM BBINOJHSIET Ty K€ POJib, YTO 3HAKU MPENUHAHUS B MUCHMEHHOM.
[Tocne CIOXHBIX BBIBOJIOB WJIM JJIWHHBIX MPENJIOKEHUN HEOOXOIMMO CIeNaTh May3y, 4TOObI
CIIyIIaTeIN MOTJIM BIyMaThCsl B CKa3aHHOE WJIM MPAaBWIBHO MOHATH ClellaHHble BBIBOJLL. [locie
BBICTYIUICHUS HYKHO OBITh TOTOBBIM K OTBETaM Ha BO3HUKIIHE Y ayAUTOPHH BOMIPOCHL.

Pa3paborka MyJbTHMeIHITHON Npe3eHTalNH

MynbpTuUMenuitHas TPE3eHTalMs - TPECTaBICHUE COACp)KaHUA Y4eOHOro MaTepuana,
yueOHOI 3a/1a4¥ ¢ UCMIOJIF30BAHNEM MYIbTUMEIUMHBIX TEXHOIOTHA.
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OO6m1re TpeboBaHUS K MPE3eHTALNN:

- Mpe3eHTaIus He Jo/hkHa ObITh MeHbIe 10 craiiios;

- MEepBBI JUCT — 3TO THUTYJIBHBIA JIUCT, HA KOTOPOM OOS3aTEIBHO IOJDKHBI OBITH
MPEJICTaBJICHbI: HAa3BaHMUE MPOEKTa; (haMuiIusl, UM aBTOpa; HOMEp y4yeOHOM IpymIbl, Ha3BaHUE
y4e0HOTO yUpeKICHUS;

- CIAYIOLIUM CJIaiIOM JAOKHO OBITH COZIEpIKaHue, Tie MPEICTaBICHbl OCHOBHBIE ATAIIbI
(MOMeHTBI) mpe3eHTauuu. JKenaTenpHO, YTOOBI M3 COJAEPXKAHHS IO THUIEPCCHUIKE MOXKHO
nepeTy Ha HEOOXOAUMYIO CTPAaHUILY U BEPHYTHCS BHOBb Ha COJIEp)KAHUE;

- IM3aifH-3pPrOHOMHUYECKHE TpeOOBaHMA: COYETAEMOCTh I[BETOB, OrPAaHHYCHHOE
KOJIMUECTBO OOBEKTOB Ha cllaiijie, IBET TEKCTa;

- B TMpe3eHTaUud HEOOXOJUMbl HMMIIOPTHPOBAHHBIE OOBEKTH U3 CYIIECTBYIOIIUX
nudpoBbIX 00pa3oBaTenbHBIX pecypcoB. (Haumbonmee mnpuemnembiM u yaoOHBIM B padore
spisiercs LIOP «Mcnonb3oBanue Microsoft Office»;

- IOCJIETHUMHU ClIaliaMH MPE3EHTAIH JTOJKHBI OBITH TJI0OCCAPHl U CIIUCOK JINTEPATYPHI.

OnHUM U3 BaXXKHBIX MOMEHTOB SIBIISIETCSI COXpPAaHEHUE €AMHOTO CTUIISA, YHU(DUIIUPOBAHHOM
CTPYKTYpbl U (OpMBbI MpeACTaBlIeHUs y4yeOHOro MaTepuaia Ha BceM ypoke. [Ipu cozmanuun
MYJBTUMEAUMHOIO MOCOOMS MPEINOoaraeTcsi OrpaHUYUTHCS UCIOJIb30BAaHUEM JIBYX MIIU TPEX
uipudToB. Bes mpe3eHTanus AOKHA BBIONHATHCS B OJAHOM LBETOBOM MajUTpe, HAIpUMEp Ha
0aze omHOTO M1a0JI0HA, TAK)KE BAYKHO MPOBEPHUTH MTPE3CHTAIMIO HA YI0OCTBO €€ YTEHUS C SKpaHa.
TexkcTpl Tpe3eHTalUd HE JOJDKHBI OBbITh OoNbIIMMHU. BbIroAHEe HCMOIB30BaTh CXKATbHIH,
UH(POPMALIMOHHBIA CTHIIb M3JIOKEHHUS Marepuaia. HyxkHo Oyaer cyMeTh BMECTHUTh MaKCHMYM
uH(pOpMallii B MUHUMYM CJIOB, IPUBIIEYb U yI€P>KaTb BHUMaHHE 00ydaeMbIX.

[Ipy mOAroTOBKE MYIBTUMEAUMHBIX IPE3ECHTALMNA BO3MOXKHO HCIIOJIB30BAaHUE PECYPCOB
cet IHTEpHET, COBPEMEHHBIX MYIbTUMEAUMHBIX IHIMKIONEAUNA U AIEKTPOHHBIX YUSOHHKOB.
Y100HBIM sBiISETCS TOT (DAKT, YTO MYJIBTUMEAUHHYIO MPE3ECHTALNI0 MOKHO OyJeT JOTOIHATH
HOBBIMU MaTepuajgamu, [jisi €€ COBEpIICHCTBOBAHHSA, TeM 0OoJiee UTO COBPEMEHHbIE
IIPOrpaMMHBIE U TEXHUUYECKHE CPEACTBA MO3BOJIAIOT JIETKO U3MEHSTh COJIEp/KaHNE MPE3EHTAuU
Y XpaHUTh OOJIbIIIHE 00bEMBbl HH(DOPMAITUH.

Brinosninenue 3aganus:

1. Dranm mpOEKTUPOBAHUA: OMNpENEIICHHUE IeNel HCIONb30BaHMs IMPE3eHTAIu; cOop
HEoOXOUMOro Marepuaia (TEKCTbl, PUCYHKH, CXEMbl U Jp.); (OPMUPOBAHUE CTPYKTYpPbl H
JIOTUKHY TIOJIa4¥ MaTepHaa; Co3/IaHre Marnku, B KOTOPYIO IOMEIeH COOpaHHbII MaTepHai;

2. Dran KoHCTpyHpoBaHUs: BbIOOp mporpaMMmbl MS Power Point B MeHIO KOMIbIOTEPA;
ompejeNieHue Au3aiiHa CIaioB; HAMOJIHEHHE CIaiiloB COOpaHHOW TEKCTOBOW WM HArJsaHOMN
uH(popManuelt; BKIOYeHHE 3((EKTOB aHUMAIMM U MY3BIKAJILHOTO CONPOBOXKIEHUS (IpU
HEOOXOJUMOCTH); YCTaHOBKA pEXHMMa TIOKa3a CJaioB (TUTYIBHBIA ClIaii]], BKIIIOYAIOIIUI
HauMEeHOBaHME KadeApbl, TJe BbINOJIHEHa padoTa, Ha3BaHHWE IMPE3EHTALMU, TOPOJ U TOJ;
COJIepKaTeNbHbI — CIHMCOK CIIAiiIoB MPEe3eHTALUH, CIPYIITUPOBAHHBIX IO TEMaM COOOIIEHUS;
3aKJIFOYUTEIBHBIN CIIali]] COAEPKUT BHIBO/DI, MOXKEJIAHUS, CIIMCOK JIUTEPATyphl U 1p.);

3. DTan MOJEIMpPOBAaHMS - MPOBEPKA W KOPPEKUHUs MOATOTOBIEHHOIO Marepuaia,
orpezesieHue NPOA0KUTEIBHOCTH €r0 IEMOHCTPAIIHH.

Pemienue pasHOypOBHEBBIX 32124 (3aJaHUI)

Perienue cuTyallmoHHBIX 33/1a4 - 3TO paboTa CTy[eHTa [0 CUCTEeMaTH3aIMK WH(POpMaIUn
B paMKax NMOCTaHOBKHM WJIM PELIECHUS] KOHKPETHbIX MpobsieM. Takoil Bua pabOThl HallpaBlieH Ha
pa3sBUTHE MBIIIJICHUS, TBOPYECKHX YMEHMH, YCBOEGHHE 3HaHU, JOOBITHIX B XOJ€ AKTUBHOI'O
MOWCKa U CaMOCTOSITENIbHOTO pelleHus mpobisem. Takue 3HaHUA Oojee NPOYHbBIE, OHU
MIO3BOJISAIOT CTYIAEHTY BUIETh, CTABUTh M PAa3pelllaTh KaK CTAaHAAPTHBIC, TAK U HE CTaHIapTHBIC
3aJja4M, KOTOPbIE MOTYT BOSHUKHYTh B JAaJIbHEHIIIEM B MTPO(ecCHOHATBbHOM 1€ TEeNbHOCTH.

HemnpeMeHHBIM yCIIOBUEM IIPaBUIIBLHOIO PELICHUs 3a4ad SBIICTCA YMEHUE YETKO
chopMynupoBaTh K OCHOBHOMY BONPOCY JIOMOJHHUTENbHBIE BOIPOCHI, OXBAaTHIBAIOLIUE
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coaepxanue 3aaaud. [IpaBWIbHBIA OTBET Ha JOMOJHHUTENIbHBIE BOMPOCHI MO3BOJIMT CHENATh
BEPHBI OKOHYATEIbHBIN BBIBOJ.

Pemenwe 3a1a4 10OJDKHO OBITH MOJIHBIM U Pa3BEPHYTHIM U COCTOSITh M3 TPEX TAIOB:

1. Anamu3 curyanuu. Ha nmaHHOM »3Tame HEOOXOIUMO, TMPEXAEC BCEro, YSCHUTH
CoJIepaHue 3aJ1a4M, CYIIHOCTh BO3HUKIIIETO CIIOPa U BCE 00CTOATENHCTBRA JIea.

2. Omenka curyanud (JIOBOJOB CTOPOH) C TOYKHM 3pEHUS JICHCTBYIOIIETO
3aKoHO/AaTenbecTBa. JlJis 3TOr0 CTYACHT [OJDKEH OINPENSIUTh HOPUINYECKOe 3HAaYeHUe
(haKkTHYeCKuX OOCTOSTENBCTB, YIMOMSHYTHIX B 3ajade, ¥ KBAIM(PHUIMPOBATh YKAa3aHHOE B
YCJIOBHH 33J]a4H MPABOOTHOILICHUE.

3. ®opMyauMpOBKa BBIBOJAOB, B TOM 4YHCI€ 00 OOOCHOBAaHHOCTH TPEOOBAHWN WM
BO3PKEHUN CTOPOH CIIOpa, a €CJIH JENI0 YXKE PEIIeHO CYAOM — TO U 00 OOOCHOBAaHHOCTH
M3JI0KEHHOTO B Ka3yce PerIcHUsI.

IOpunnuaeckas kBanmdukamys GakToB U OTHOIICHUH JTOJKHA OCHOBBIBATHCSI Ha HOpMax
mpaBa. PaccyxleHuss W BBIBOJBI JIOJDKHBI OBITh OOOCHOBaHBI CCHUIKAMH Ha KOHKDPETHBIC
paBoOBbIE HOPMBL. [Ipy ATOM yKa3bIBaIOTCS a03allbl, YaCTH, ITYHKTHI, CTAThU HOPMATHBHOTO aKTa.
TekcT 3THX HOPM HEOOXOIUMO B COOTBETCTBYIOIICH YacTU MPOUUTHPOBaTh. OHAKO PEIICHHE
HE JIOJDKHO COCTOSITh JIMIIb W3 JOCJIOBHOTO W3JIOKEHUS WM Iepecka3a TeKCcTa CTaTei
HOPMATHBHBIX aKTOB.

[IpenomaBaTtens  BIpaBe 3a7aBaTh  OTBEUAIOIIEMY JIOTIOJHUTEIBHBIE  BOIPOCHI,
BBITEKAIONINE M3 YCIOBHUS 3a]aud, JTUOO OTHOCSIIMECS K paccMaTpuBaeMoW ydeOHOW TeMe.
[IpopaboTka KOHTPOJBHBIX BOMPOCOB, Kak M CaMO peIICHUE 3aJadd, OCYIIECTBISETCS
CTYJEHTaMH CaMOCTOSITEIbHO, B TIPOIECCE MOATOTOBKH Ha MPAKTHUECKOM 3aHSATHH.

3aHATHSA TPOBOISTCS C UCTIOIb30BAaHUEM aKTHUBHBIX M MHTEPAKTUBHBIX 00pa30BaTEIIbHBIX
TEXHOJIOTHIl: pelIeHHe 3a]]a4 B MaJIbIX TPYIINax, TUCKYCCUI U TBOPUYECKUX 3a/IaHUH.

CryaenTsl 1151 pabOThI HA MPAKTUYECKHUX 3aHATHUSAX JOJKEH UMETh TE€Tpajib, B KOTOPOU
BBIIOJIHAIOTCS TNCbMEHHBIE 3aJaHu.

TecTupoBanme

MetonoM HccaeoBaHUsl YPOBHS 3HAHUM, YMEHHUI, HABBIKOB, CIIOCOOHOCTEM M IpYyrux
Ka4yeCTB JINYHOCTH SBJSETCA Takasi popMa KOHTPOJISI Kak TECT.

TectupoBanue: 1) npeanonaraer cTaHIapTU30BaHHYIO, BBIBEPEHHYIO ITPOLEAYpY cOopa 1
0o0pabOTKM JaHHBIX, a TaKXke HUX HHTEpIpeTaluio; 2) TMO03BOJIAET IPOBEPUTh 3HAHUSA
o0ydaromuxcsi MO MIMPOKOMY CIEKTPY BOMPOCOB; 3) COKpalllaeT BPEMEHHbIE 3aTpaTbl Ha
NPOBEPKY 3HaHUH; 4) MPAKTUUYECKH UCKII0OYaeT CyOBbEKTHBM3M IIperoiaBaTelis, Kak B Ipolecce
KOHTPOJISA, TaK U B IPOLIECCE OLICHKHU.

OcHOBHBIE 337]a41 TECTUPOBAHUS:

- pa3BUTHE MHTEpeca y OOydaloIIMXCs K AMCUUIUIMHAM, MO KOTOPHIM MPEANoaraercs
TECTUPOBAHUE;

- AKTHUBM3AlMsl CaMOCTOSITENIbHOM paboThl OOyYaromMXCs BO BpEeMs MHOJITOTOBKU K
TECTUPOBAHUIO;

- BOCHUTaHHE CO3HATEJIBHOCTHM W JIMYHOM OTBETCTBEHHOCTH OOY4YaloIIMXCS 3a
pe3ynbTaThl CBOEH IOATOTOBKH;

- BBISIBIIGHUE YPOBHS 3HAHWI, YMEHUN W HaBBIKOB OOYYAIOIIMXCS MO TECTUPYEMBIM
JUCLHUIIIINHAM;

- IOMOIIb O0YYAIOLIUMCS B ONPEIETICHUH YPOBHS JOCTUTHYTBIX PE3yIbTaTOB O0yUEHUs U
IJIAHUPOBAHUE NAJIbHENIIEH TIOATOTOBKY;

- TIOMOIIb TPENojAaBaTeisiM B OLEHKE WHIUBUAYAIbHBIX pPE3yJbTaTOB OOy4YeHHUS U
pa3BUTH OOyYaroIMXCs, PACIIMPEHUU CIEKTpa KOHTPOJIbHO-U3MEPUTENBHBIX MaTepHalIOB,
KOPPEKTUPOBKE METOIAUKHU O0yUYEHHUSI.

Haubonee pacripocTpaHEeHHBIMH SBJISIOTCS TECTOBBIE 331aHUS 3aKPHITOTO THUMNA (KaXKIbIi
BOIPOC COMPOBOXKJIAETCS TOTOBBIMM BapHaHTaMHU OTBETOB, M3 KOTOPHIX HEOOXOIUMO BbIOpATh
OJIUH MJIM HECKOJIbKO NMPaBHJIBHBIX) U TECTOBbIE 3aJaHHsI OTKPHITOTO THUMNA (Ha Ka)KIbIi BOIPOC
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I/ICHBITyeMBII\/'I AOJDKCH  MIPCIJIOKHUTD CBOM OTBET: Jonucarb CJIOBO, CJIOBOCOYCTAHHC,
MIpeIoKEeHHE, 3HaK, GOpMyITy | T.1.).

TectupoBanue sBIseTCS OJHOM W3 Hamboyiee TEXHOJOTHYHBIX (OPM TPOBEICHUS
ABTOMATU3UPOBAHHOTO KOHTPOJISL.

Crenenb yny4lieHUs: pe3yJIbTaTOB TECTUPOBAHUS 3aBUCUT OT CIOCOOHOCTEW WM 3HAHMM
y4amuxcsi, KOJIMYeCTBA U BHUJA MPEIBAPUTEIBHBIX 3aHATHI M OCOOEHHOCTEH TECTOB, a TaK XKe
IIOJIOKUTCIIBHOT'O  BJIMAHUSA HpeHBapHTGHBHOﬁ IMOArOTOBKM Ha HU3MCHCHUC PC3YJIbTATOB
TECTUPOBAHUS, KOTOPOE HAXOAUTCA B MPSIMOH 3aBUCHMMOCTH OT TECHOTBHI CBSI3U MEXKIY
COJIepKaHNEM TPEHUPOBOYHBIX 33JaHUH U COJCPKAHUEM TECTa.

TecTupoBanue MO3BOJISET ITyTEM MOKWCKA MPABHIBHOTO OTBETA M pa3dopa IOMyHICHHBIX
oIInOoK Jydqai€ YCBOUTH TOT WA HHOM Marcpurall. I[J'ISI BBITNIOJIHEHHUA TECTOBOI'O 3aJaHUsA,
IpeXJe BCEro, CleyeT BHUMATEIBHO MIPOYUTATh OCTAaBICHHBIN Bompoc. [locine o3HakoMiIeHus
C BOIIPOCOM CJIEAYET NMPUCTYNaTh K MPOYTEHUIO MpeJIaraeMbIX BapruaHToB oTBeTa. HeoOxonumo
IPOYHUTATh BCE BAPUAHTHI M B KAUECTBE OTBETA CJIEAYET BHIOPATh JIHIIbL OAWH MHJICKC (1dpoBoe
0003HaueHKE), COOTBETCTBYIOIIUI MPaBHJILHOMY OTBETY. T€CThl COCTaBIECHBI TaKUM 00pa3oM,
YTO B K@)XJOM M3 HHUX MPABWIBHBIM SIBISETCS JIUIIb OJWH U3 BapUaHTOB. BrIOOp nomkeH OBITH
C/IeJaH B MOJIb3y HanOoJiee MPaBHIIbHOTO OTBETA.

Ha BbInosiHeHHe TecTa OTBOAUTCS OrpaHudyeHHoe Bpems. OHO MOXKET BapbUpOBaThCS B
3aBUCUMOCTH OT YpPOBHS TECTHPYEMBIX, CIOXHOCTHU M oObeMa Tecra. Kak mpaBuiio, Bpems
BBITIOJIHEHUS] TECTOBOTO 3aJaHus onpenensercs u3 pacdera 30-45 cexynn Ha oauH Bompoc. K
paboTe Hax TECTOBBIM 33JaHUEM CIIEAyeT MPHUCTYNaTh IOCIEe H3YyYeHHsS PEKOMEHIOBaHHOM
JUTEPATYPhl ¥ MATEPHAIOB JICKIHH.

Jcce

Occe CTyneHTa — CaMOCTOSATENIbHAsh NUCbMEHHas paboTa Ha TeMy, MPEAJIOKEHHYIO
npenojaBarenieM, JMOO BBIOpaHHAas CaMHUM CTYIEHTOM, HO 0O0s3aTelbHO COIJIACOBaHHAas C
npernoaBareneM. Tema scce MoIDKHA ColepKaTh B cebe BOIpoC, MpodieMy, MOTUBUPOBATh Ha
pa3MBbILLUICHUE.

[enp scce COCTOUT B Pa3BUTHH HABBIKOB CAMOCTOSATEIBLHOTO TBOPUECKOTO MBILIUICHUS U
MUCBMEHHOTO M3JI0XKEHUSI COOCTBEHHBIX MbIciel. [lucath 5cce upe3BbIYAHO TMOJIE3HO,
MOCKOJIBKY 3TO TIO3BOJISIET aBTOPY HAYYHMTHCS YETKO W TPaMOTHO (POpMYyIHMpOBaTH MBICIH,
CTPYKTYpUpOBaTh HMH(OpPMAIIMIO, HCIOJIH30BaTh OCHOBHBIE KATETOpPUM aHadu3a, BBIICTATH
MPUYUHHO-CJICACTBEHHBIE CBS3H, WJUIIOCTPUPOBATH TMOHSATHS COOTBETCTBYIOUIMMHU MPUMEpPAMHU,
apryMEHTHUPOBATh CBOM BBIBOJIbI; OBJIA/IETh HAYYHBIM CTUJIEM PEUH.

TpeboBanust k 3cce. Dcce MO AUCHUIUIMHE «BaHKPOTCTBO IOPUAMYECKUX JIUID JOHKHO
COJIEpKaTh: YETKOE M3JIOKEHHE CYTH IOCTABJICHHON MpPOOJIEMBI, BKIIOYATh CaMOCTOSITENHHO
MPOBECHHBIM aHAW3 3TOW MPOOJEMBbI C HMCIOJIb30BAHWEM KOHIICTIMH W aHATUTHYECKOTO
WHCTPYMEHTApHUs, paccMaTpuBaeMoOro B paMKax AWCIUIUIMHBL, BBIBOABI, 0000IIatONNE
aBTOPCKYIO MO3UIUIO MO MTOCTABJIEHHOH npolieme.

B 3aBucumoctH OT cnenupUKU AUCHMUILTUHBL (OPMBI dCCE MOTYT 3HAUYUTENHBHO
muddepeHpoBaTbcsi. B HEKOTOpPBIX cCiIydasX 3TO MOXET OBbITh aHaJU3 HMEIOLIUXCs
CTaTHUCTUYECKUX JAHHBIX MO W3y4aeMo# mpolieMe, aHAIM3 MaTepUajoB U3 CPEACTB MACCOBOM
uH(pOpMaIMKM C HMCIOJIb30BAHUEM HM3y4aeMbIX MOJENIeH, MOApPOOHBIN pa30op MpeIIoKeHHON
3aladyl  C pa3BepHYTHIMH MHEHHUSIMH, TIOJ0Op W JETalbHBIA aHaIU3 TMPUMEPOB,
WJUTFOCTPHUPYIONTUX MPOOJIeMY U JIp.

IToctpoenue cce:

TuTyneHBIN TUCT (3aMOTHSAETCS IO €IMHON (hopme).

Conepxanue.

Brenenue — cyth 1 000CHOBaHME BHIOOpA JAHHOM TEMBI, COCTOUT U3 Psia KOMIIOHEHTOB,
CBSI3aHHBIX JIOTMYECKM U CcTUlucTHYeckdu. Ha 3ToM »dramne oO4yeHb BaXXHO MPAaBUIBHO
chopmynupoBaTh BONPOC, HA KOTOPBIH BbI COOMpacTeCh HAWTH OTBET B XOJE CBOETO
uccinenoanus. [lpu pabote Hax BBEJACHHEM MOTYT NMOMOYb OTBETHI HA CIEIYIOIIME BOMPOCHI:
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«Hamo nu nmaBaTh ompeneiieHHsl TEPMHHAM, MPO3BYYaBIIUM B Teme dcce?», «llouemy Tema,
KOTOPYIO sI PAacKphIBalO, SBJISICTCS BKHOW B HACTOAIIMNA MOMEHT?», «Kakue moHsTHA OymyT
BOBJICUCHBI B MOM PACCYXACHHS MO TeMe?», «Mory i s pa3fAenuTh TeMy Ha HECKOJIbKO Ooiiee
MEJIKHUX TTOATEM?».

OcHOBHasi 4YacCTh — TEOPETUYCCKUE OCHOBBI BBIOPAHHOW TPOOIEMBI U H3IIOKEHUE
OCHOBHOT'O Bompoca. JlaHHas 4acTh NpeIoiaraeT pa3BUTHE apryMEHTAIlMU U aHAJIN3a, a TAKKe
000CHOBaHHE WX, UCXOJSl M3 UMCIOIIUXCS JAHHBIX, APYTUX apTyMEHTOB M MO3UIUH 1O 3TOMY
BoOIpocy. B 3ToM 3akiitoyaeTcsi OCHOBHOE COIEPIKaHUE 3CCE M ITO MPEJICTABIISET COOOH TIaBHYIO
TpyaHocTh. [lo3TOMy BaKHOE€ 3HAYCHHE WMCIOT IOJ3arOJIOBKH, HAa OCHOBE KOTOPBIX
OCYILECTBIISICTCS CTPYKTYPHUpPOBaHUE apryMeHTanuu. MIMEHHO 37ech He0OXOAMMO OOOCHOBATh
(JToru4ecKu, UCTIONB3YS JaHHBIC WM CTPOTHE PACCYXKICHHS) MpeIaracMylo apryMEHTAIUI0 H
(um) aHanmu3. Tam, rae 3TO HEOOXOIUMO, B KAUECTBE aHAIUTHYECKOTO MHCTPYMEHTa MOXKHO
UCIIOJIb30BaTh TpaQUKu, TUarpaMMbl U TaONHIBL. B 3aBHCHMOCTH OT MOCTaBIEHHOTO BOIpOCa
aHaJU3 TPOBOJUTCS HAa OCHOBE CICAYIOIIUX KaTerOpWil: NMpUYMHA — CIEICTBUE, olIliee —
ocobenHoe, popma — cofiepKaHue, 4aCTh — LIEJI0€, MOCTOSTHCTBO — H3MEHUYUBOCTb.

B mpomecce mocTpoeHHss 3cce HEOOXOAMMO TOMHHTH, YTO OJWH maparpad I0JDKEH
COJIepKaTh TOJILKO OJHO YTBEPXIECHHE M COOTBETCTBYIOIEE JO0Ka3arenbcTBO. ClieoBaTeNbHO,
HAMOJIHSSL COJICPIKAHUEM pas3feiibl apryMeHTalueld (COOTBETCTBYIONICH —IOA3aroJioBKam),
HE00X0IMMO B TIpeiesax naparpada orpaHu4UTh ce0st pAaCCMOTPEHHUEM OJTHOH TJIaBHOM MBICITH.

Xopomio MpOBEpPeHHBIH (M 171 OONBIIMHCTBA — COBEPIICHO HEOOXOJMMBIN) CIOCO0
MOCTPOCHHS JTIOOOTO 3CCe — KCIOJIb30BaHUE IOJ3ar0JOBKOB ISl O0O3HAYECHHUsT KIFOUYEBBIX
MOMEHTOB apryMEHTHPOBAHHOTO W3JIOKEHHUS: 3TO IIOMOraeT IOCMOTPETh Ha TO, 4YTO
MPEIIOoJIaraeTcs ceNaTh (M OTBETUTH HA BOIPOC, XOPOIII JIU 3aMbIcel). Takoi moaxo1 MOMOKET
CJIeIOBaTh TOYHO OINpPEAENICHHOM 1IeNd B JaHHOM Hcciae1oBaHUuU. D(PPEeKTUBHOE UCTIOIH30BAaHUE
10J13ar0JIOBKOB — HE TOJILKO 0003HAYCHHE OCHOBHBIX ITYHKTOB, KOTOPBhIC HEOOXOIUMO OCBETHUTb.
WX mocnenoBaTelbHOCTh MOMET TaKXKe CBHUJCTEIbCTBOBATh O HAJIMYUM WM OTCYTCTBUHU
JIOTUMHOCTH B OCBCIIICHUH TEMBI.

3axiroueHue — O0OOIIEHUS M apryMEHTUPOBAHHBIE BBIBOABI MO TEME C YyKa3aHUEM
obnactu ee mpuMeHeHHs W Jp. [lOABITOXKUBAET 3Cce WM €Hie pa3 BHOCUT IOSCHEHUS,
MOJKPEIUISCT CMBICI W 3HAYCHUE W3JIOKCHHOTO B OCHOBHOW 4acTh. METOJbl, pEKOMEHIyeMble
JUISL  COCTaBJICHHMS 3aKJIFOYCHUS: TIOBTOPCHHE, WJUTIOCTpAIMs, IUTaTa, BIICUATIISIONICS
yYTBEpXKACHHE. 3aKIIOUEeHUE MOXKET COAepkaThb TaKOM OYeHb BaKHBIM, MOTMOJHSIOIIUN 3cce
JJIEMEHT, KaK yKa3aHWe Ha MPUMCHCHHE (MMIUIMKAIUIO) WCCIICOBAHMS, HE WCKII0Yas
B3aMMOCBSI3H C JPYTUMHU MTPOOIeMaMHu.

OO0t 00BEM — 5—7 €. OCHOBHOT'O TEKCTA.

Ilpasuna no cocmaenenuro npoyeccyanbhozo 00OKyMenma

Jlnst Toro 4toObl Balll MPOLECCYabHBIA TOKYMEHT UMeN HeKyl0 yOeAUTeNbHOCTb, 3TOT
IpOLECCyaIbHbIA JOKYMEHT JI0JKEH COOTBETCTBOBATH PSIIY KPUTEPHUEB.

MOHO BBIIEIUTh HECKOJIBKO 0a30BBIX KPUTEPHEB, KOTOPBIM JOJKEH COOTBETCTBOBAThH
MPOLIECCyaTbHBIN JIOKYMEHT: JTAKOHUYHOCTb, CTPYKTYpPUPOBAHHOCTb,
JOTMYHOCTH/MOTUBUPOBAHHOCTb.

JIakOHMYHOCTh  MPOLIECCYaJIbHOTO  JIOKYMEHTa B  1I€JIOM CBsi3aHa C  oOmiei
3arpy’KEHHOCTBhIO CyJIEOHBIX TNPHCTABOB-UCIIONHUTENCH, M3-3a OONBLION HArpy3Kd OHHM He
YCIIEBAIOT HE TOJIBKO JIETAIBHO aHAJIM3UPOBATh MPEACTaBIEHHbIE JOKYMEHTHI, HO M HE YCIIEBAIOT
YUTATh IPOLECCYATbHBIE JOKYMEHTBHI.

JUia  mpuaaHus MpOLECCyaJbHOMY JOKYMEHTY OOJbIIed JaKOHMYHOCTH HYKHO
UCIIOJIb30BaTh JIOCTATOYHO IIPOCTHIE MpPAaBWJIA M3JI0XKEHHUS IPABOBBIX JIOBOJOB, HE HYXHO
HCIIOJIb30BaTh  CJIOKHOMOJYMHEHHBIX MPEAJIoKEHUH, coaepkKamux B cede HECKOJIbKO
NPUJATOYHBIX MPEUIOKEHUH, 3Ty OMMOKY OYeHb YacTO MOYHO BCTPETUTh, 3TO OYEHb CHUJIBHO
OCJIO)KHSIET BOCIIPUSITUE IPABOBOW apryMeHTallud, KOTJa IpaBoBasl MO3WLMS H3Jaraercsl B
KaKOM-TO OJIHOM OOJIbIIIOM ab3arie.
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Eme ogHO 10CTaTodyHO MpOCTOE MPaBUIO, KOTOPHIM, K COXKAJIEHUIO, HE MHOTHE
HOJIB3YIOTCS, 3aKJIIOYAETCS B TOM, YTO B IPOLECCYAJIBHOM JOKYMEHTE HEOOXOAMMO ClieslaTh
MaKCHUMAaJIbHO BO3MOXKHOE KOJMYECTBO COKPAILICHHM, IMOTOMY YTO BBl MCHOJB3yeTe OOJIBIIOE
KOJINYECTBO HAMMEHOBAHUH, PEKBU3UTOB JOKYMEHTOB, HAUMEHOBAHUI HOPMAaTHBHO-IPABOBBIX
aKTOB U T.JI., HEOOXOMMO BBOJUTH ITOCIIE HCIIOJIb30BAHMS ITOJIHBIX HAUMEHOBAHUI COKpAILICHHUS,
9TO CHJIBHO 9KOHOMHT O0BEM.

Bropoii kpurepuii, KOTOPOMY JOJKEH COOTBETCTBOBATH JOKYMEHT, NMPETEHAYIOIHUNM Ha
HOHATHOCTh M YO€IUTEIbHOCTh, — KPUTEPHH JJOTMYHOCTH U MOTUBUPOBAHHOCTU. DTOT KpUTEPUI
HanOosiee CIOXKHBIA C TOYKH 3peHHs (POPMUPOBAHHS MPABOBBIX MO3MIMK. JIOTMHYHOCTH U
MOTHUBUPOBAHHOCTb, 0€3yCI0BHO, JOJDKHA BBIPA)KAaThCsl B IOHATHOCTH TE€X WU MHBIX CYKJEHHH,
CYXJIEHUS TOJDKHBI COOTBETCTBOBATh, KAK MHHUMYM, OCHOBHBIM 3aKOHaM (pOpMaibHOM JOTUKH,
BCE CYXKJIEHUS JI0JKHBI IIOATBEPKIAThCS CChIIKAMHU Ha KOHKPETHbIE HOPMBI ITpaBa. be3yciioBHoO,
IIPY JIOTMYHOM, MOTUBHPOBAHHOM H3JI0’KEHUU MO3ULIMHU B paMKax MPOLECCYaTIbHOIO JOKYMEHTa
HYXHO U30eraTb MPOTUBOPEUH.

[Tocnenuuii KpuTEPU, KOTOPOMY JIOJKEH COOTBETCTBOBATH MPOLECCYAIbHbIA JOKYMEHT
- KpUTEpUH CTPYKTYPUPOBAHHOCTH. JIOKYMEHT JOJKEH COJepXkKaTb OYEHb YETKYIO CTPYKTYpY.
CrpykTypa noapaszymeBaeT 1oj co00i HalM4uue KaKUX-TO CMBICIOBBIX OJOKOB IPH HU3JI0KEHUU
MmarepHaia, peanoiaraeT B 11eJ0M HaJIn4he oOLe CTPYKTYphl B IPOLECCyaIbHOM JJOKYMEHTE.
be3ycnoBHO, B mporieccyanbHOM JOKYMEHTE JTOJIKHBI COJIEPKAaThCS BHIBOJIBI.

Korpma Bbl 3akoHUMIM paboOTy HaJ IpOLECCyalbHBIM JIOKYMEHTOM, B 00s3aTeIbHOM
HOPSAJKE HY)KHO OCYLIECTBUTH €ro nposepky. CHauana NpoBEpSAIOTCS KaKHUEe-TO TEXHUUYECKHE
BEIllM: HAMMEHOBAHUs, aJpeca, 1aThl, CChUIKM Ha HOPMBI. [IpoBepstoTcst Kakue-To Ipyrue Bellu,
KOTOpBIE CBA3aHbI C TPAMMATUYECKUMU OLIUOKaMHU.

TekcT mOKyMeHTa COCTaBISIETCS Ha PYCCKOM SI3bIKE KaK TOCYJapCTBEHHOM S3bIKE
Poccniickoit @enepanuu. TeKCT JOKyMEHTa MOKET COAEPkKATh PA3AEIIbl, OAPA3Aeibl, IIyHKTHI,
HOJIYHKTBI, HyMepyeMble apaOCKUMH LUu(paMu.

[Ipu moaroroBke mOKyMeHTOB CiyKObl pPEKOMEHAYETCS TPUMEHATH TEKCTOBBIE
penaktopsl, nogaepxusatoie gopmar Open Document (I'OCT P NCO/M3K 26300-2010), ¢
ucnonp3oBanueM mpudToB Times New Roman (Times New Roman Cyr) pasmepom N 12 (mns
odopmIIeHHs TaOIUYHBIX MaTepuaiioB), 13 - 15 uepes 1 - 1,5 MeXCTpOUHBIX MHTEpPBAJIA.

B oraenpHBIX ciyyasx pasMmep HpudTa U MEKCTPOUHbIE HHTEpPBAIbl MOTYT OBITh
u3MeHeHbl. B ToM wumcne, mpu oQOpPMIEHHMH JIOKYMEHTOB, oOOpasyloumuxcs B XoJe
OCYIIECTBJICHUS! HCIIOJIHUTEIBHOTO MPOM3BOACTBA (MOPYUYEHHS] COBEPIIUTH HCIIOJIHUTEIbHbBIE
neiictBus W (WIM) TOPUMEHUTh  MEpbl  NPUHYIUTEIBHOIO  UCHOJHEHHUS, PO3bICKa,
IpEBAPUTENbHON MPOBEPKU COOOLIEHUS O MPECTYIJICHUH, NO3HAHMs, aJAMHHHCTPATUBHOU
NPaKTUKH), Joryckaercss npuMeHeHue mpudroB Times New Roman (Times New Roman Cyr)
pa3MepoM: B OCHOBHOM TEKCT€ JIOKYMEHTOB - He MeHee N 9, B mpumeuaHusx (CChUIKax,
cHOcKax) - He MeHee N 8, uepe3 1 MeXCTpOUYHBIN HHTEPBAIL.

Jlisg BbIENEHUS 4YacTH TEKCTa JOKYMEHTa, HauMEHOBAHMSI, 3arojioBKa, NMpPUMEYaHUs
MOTYT HCHOJIb30BaThCs IOJNYKUPHOE HAYepTaHHUE, KYpPCUB, INOAYEPKUBAHUE WM CMELIEHUE
OTHOCUTEJIbHO T'PaHMI] OCHOBHOT'O TEKCTA.

JIoKyMeHTBI 0OPMIISIOTCS Ha OJJaHKaX YCTAaHOBJIEHHOM (POpMBI, Ha CTAaHIAPTHBIX JINCTAX
oymaru QopmaroB A4 (210 x 297 mm), A5 (148 x 210 mMM) wiu B dopme 3IEKTPOHHBIX
JOKYMEHTOB M JOJDKHBI MMETh YCTAHOBJIEHHBIM COCTaB PEKBU3MTOB C ONPEIECIEHHBIM HX
pacnionoxeHueMm u opopmiieHueM. [Ipu moAroToBke 3ME€KTPOHHBIX JOKYMEHTOB MCIOJB3YIOTCS
3IIEKTPOHHBIE MA0JIOHBI OJIAHKOB IOKYMEHTOB.

bnanku (9nexTpoHHBIE 1IAOJOHBI OJAHKOB) MMEIOT 00s3aTeNbHbIE PEKBU3UTHI,
pacrioyio’keHHbIe B ropsiake, ycraHosieHHoM ['OCT P 6.30-2003.

Jlisa oopMIIeHUS! COTTPOBOJUTENBHBIX MHCEM U HEKOTOPBIX APYTUX JOKYMEHTOB MOTYT
UCIIOJIb30BaThCs OJIaHKM € TpadapeTHBIMH YacTAMHU TEKCTa.

Kaxnas crpanuna nokyMeHTa, HareyaTaHHas Kak Ha OJlaHKe, Tak M Ha CTaHIapTHBIX
auctax Oymaru, uinu odopmileHHas B (opMe D3IEKTPOHHOTO JOKyMEHTa JOJDKHA HMETh
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cieayrolre pa3Mepsl noJiei: nesoe - ot 20 mm a0 30 mm; paBoe - oT 10 MM 110 15 MM; BepxHee
- He MeHee 20 MM; HIKHEee - He MeHee 20 Mm. AG3arHbIi oteTym - 1,25 cm.

I[Ipu  odopmieHun  JOKYMEHTOB, OOpa3yIOIIMXCS B  XOJ€  OCYILECTBIICHUS
MCIIOJTHUTENILHOTO MPOU3BOJICTBA (MOPYUYEHUSI COBEPIIUTH MCIOJIHUTEIbHbIC NEUCTBUSA U (WIIN)
OPUMEHUTh MEpbl TPUHYAUTEIBHOTO MCIIOJHEHHs, PO3BICKA, NpPEABAPUTEIHLHON HPOBEPKU
COOO0ILIeHHUs O MPECTYIUICHUH, JO3HAHUS, A AMUHUCTPATUBHON MIPAKTHKH ), TOMYCKAIOTCS Pa3Mephl
1oJiel: ieBoe - He MeHee 20 MM, BepXHee, HU)KHEE U IpaBoe - He MeHee 10 MM.

JIOKYMEHTBI Ne4aTaroTcs, Kak MpaBuiio, TOJbKO Ha JIUIIEBON CTOPOHE JIKCTA.

Jlonyckaercst 0(OpMIIGHHE JIOKYMEHTOB, OOpPAa3yIOIIMXCS B XOJA€ OCYILECTBIICHHUS
UCIIOJTHUTENIbHOTO IPOU3BOJICTBA, C pacrleyaThlBAHMEM Ha OOeuX CTOpPOHax JHCTa |
PUMEHEHHUEM 3€PKaJIbHBIX MOJICH.

IIpu odopmienun TekcTa MOKyMEHTa Ha JByX M Oojiee CTpaHMLIax BTopas u
NOCIEAYIOIUE CTpaHullbl HymepyroTcs. llopsakoBele HOMEpa CTpaHMIl IPOCTABISIOTCS
MOCEepPEIMHE BEPXHEro MOoJjs CTpaHulpl apabckumu mudpamu 6e3 cioBa "cTp." U 3HAKOB
peNUHAHMUSA.

5. MATEPUAJIBI UIA HPOBEJEHUSI TEKYIIEI'O KOHTPOJIA U
INPOMEXYTOYHOU ATTECTALIUU

YcTHbIM onpoc
Pa3nen 1 — HuBuiancruyeckasi JOKTPUHA 0 3alMTe NMPaB norpeduressi. Cucrema

3aKkoHoaaTebcTBa Poccuiickoii @enepannu o 3a1mTe NpaB NoTpeduTENEeH.

1. IlonaTre NpaBOOTHOUIEHUH C yYaCTHEM ITOTPEOUTENEH.

2. CoOOTHOILIEHME YaCTHONPABOBOIO M MYyOJMYHO-NPABOBOIO Hauyal B PEryJIMpOBaHUU
OTHOLIEHUH C yJacTHEM MOTpeOUTeNeH.

3. CTpyKTypa 3aKOHOaTenbCTBa O 3amuTe npas norpedutens. ['K PO, ¢penepanbHble 3aK0HBI U
MHbIE HOPMaTUBHO-TIPABOBBIE AKTHI.

4. HopMaTHBHO-TIPAaBOBbIE aKThl, PETYIMPYIOIIME OTHOIIEHHSI, BOSHUKAIOLIUE 110 MTOBOJY, YCIyT
TOBapoOB, padoT.

5. CyOBeKTHBIN COCTaB 3aKOHOIATEILCTBA O 3allUTE PaB MoTpeOuTeNeit

Paznen 2 — IlorpeduTesibckue 10roBopbl M UX ocodeHHocTH. [IpaBo norpeduTens Ha
HH(popMannio, Ha 6e301aCHOCTH TOBAPOB, PA00T H YCJIYT.

1. Ilorpebutenbckue IOroBOpel M UX ocobeHHocTH. Kymns-mponaxa, apeHza, BO3ME3HOE
OKa3aHHUE yCIyT, IEpEBO3Ka.

2. DBbITOBON mOApSAN, CTPOUTENbHBIN MOAPSAA, NOJAPSA HA BBIIOJHEHHUE IPOEKTHBIX U
U3bICKATEIbCKUX PaboT.

3. baHkOBCKUH BKIaJ, 0AHKOBCKHII CUET.

4. XpaHeHue, CTpaxoBaHHE.

5. XapakTepHble MpU3HaKu (TpeOOBaHUs), KOTOPHIM JIOJDKHA COOTBETCTBOBATH MOTPEOUTEbCKAs
uH(poOpMalus: NPU3HAK HEOOXOAMMOCTH, NMPHU3HAK JIOCTOBEPHOCTH, MPU3HAK JOCTYIMHOCTH U
HarJSIIHOCTH,  NPU3HAK  CBOEBPEMEHHOCTH  MPENOCTaBieHUs  WHGPOpMAlMK, TMPU3HAK
COOTBETCTBYIOILIETO COJIEPIKAHMUS.

6. Mupopmarust 06 U3roToBUTEINE U MPOABIIE.

7. ndpopmanus 06 uzroroButene (McnonHUTeNe, npoAasie). MubopMalus o peaan3yeMbx UM
TOBapax, paboTax
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Pa3nen 3 — O0uiue moioxkeHusi 0 MpaBe MOTPeOUTENsI HA HAJIeKallee KA4eCTBO TOBAPOB,
padoT M ycayr. 3amuTa npas norpeduTesIeil Npu Npoaaske TOBApoB, BHINOJIHEHHH padoT,
OKa3aHUM YCJIYT

1. TlonsiTue KaTeropuum «KauyecTBO TOBApOB, pabOT M yCIHyr» W IpaBa NOTpedUTENs Ha
Ha/IJIe)Kallee KauecTBO TOBAPOB, pabOT U yCIYT.

2. OcHOBHBIE CpeICTBa 0OecTeueHHs HaIJIeKallero KauecTsa ToBapoB, padoOT U YCIIYT.

3. TonsTre u 3HaYCHNUE TAPAHTUIHHOTO CPOKA.

4. [IpaBoBoe perynupoBaHue KadecTBa U 0€30MaCHOCTH MUIEBBIX TPOAYKTOB.

5. IlpaBoBble TOCHEACTBUS MPOAAXKH MOTPEOUTENIO TOBAapOB C HejgocTarkamu. IlpaBa
NOTPEOUTENS IPU IPOAAKE TOBAPA HEHAJUIEKAIIETO KaueCTBa.

6. Bo3memenue yObITKOB. OO0si3aHHOCTH MPOJABLA MPHU MPOJAXKe TOBapa HEHAJJIeKaIIero
KagectBa. HeoOxomumocTh mpoBeneHHs dKcrnepTusbl. OcoOEHHOCTh  YJIOBIETBOPEHUS
TpeOOBaHUS O 3aMEHE TOBapa HeHa IJIeKaI[ero KauecTBa.

7. Cpoku mpenbsiBieHUS TpeOOBaHWMII B OTHOIIEHWH HENOCTaTKOB ToBapa. Cpoku
yIIOBJIETBOPEHUS TpeOOBaHMM MOTpeOuTENs 0 6€3B03ME3/IHOM YCTPAaHEHUH HEIOCTaTKOB TOBapA.
[TopsiioKk 1 CpOKM yIOBIETBOPEHHUS TPEOOBAaHUS OTPEOUTENS O 3aMEHE TOBapa HEHAIJIeKAIIETO
KauyecTBa.

8. [IpaBo Ha OTKa3 OT MCIIOJHEHHs IOTOBOpA KYyIUIH-TIpoAaku. OCHOBAaHUS MPEIOCTABICHUS U
OTKa3a B MPEJOCTABICHUM AaHAJOTHYHOIO TOBapa B 0€3BO3ME3JHOE BPEMEHHOE IOJIb30BAHHUE.
OTBETCTBEHHOCTH 32 MMPOCPOUKY BBHIIIOTHEHUS TPEOOBAHUI MOTPEOUTEIIS.

9.Pacuersl ¢ moTpebuTeneM B ciaydyae NMPUOOPETEHHUS UM TOBapa HEHAJJIeXAalllero KayecTBa.
OcobenHocTr 0OMEHa TOBapa HaJJIeKAaIlero Ka4ecTBa.

10. OcoOeHHOCTH 3alIUTHI MpaB MOTpeOUTENeld NpU MPOAAKE OTACIBHBIX BHIOB TOBAPOB.
Oco0EeHHOCTH TUCTAHIIMOHHOTO CIIoco0a MPOIakKu TOBapa.

11. Tlopsimox ompeneleHUs CPOKOB B JIOTOBOPE Ha BBIMOJIHEHHE pPabOT, OKa3aHHs YCIYT.
OcHOBaHMS W3MEHEHHS M PACTOp)KEeHUs noroBopa. [locimencTBusi HapyHIEHUS HCIOTHHUTEIEM
CPOKOB BBINMOJHEHHs] paboT (okazanusi yciyr). Heyctolika, kak (gopma OTBETCTBEHHOCTH 3a
HapymeHne cpokoB. [IpaBo moTpeduTens Ha OJHOCTOPOHHHUN OTKAa3 OT MCIIOJHEHUS JOTOBOpPa O
BBIMIOJTHEHUH PaboT (OKa3aHUU YCIIYT).

Pasnen 4 — IlpoumeccyajbHble 0COOEHHOCTH PACCMOTPEHHsI /ieJ O 3aIIUTe NPaB
NOTPeOUTENST H CTIOCOOBI 3AIIIMTHI H BOCCTAHOBJIEHHSI HAPYLIEHHBIX NMPaB MOTPeduTeIsI

1. CyOnexThl 0OpaliieHust B cys M0 JiejaM O CIopax o 3allluTe MpaB MoTpeduTenei.

2. FOpunuueckass OTBETCTBEHHOCTb NpoOJaBLA (M3rOTOBUTEINS, HWCHOJIHMUTENS). Y CIOBUS
OTBETCTBEHHOCTH U3TOTOBUTENS, IPOIaBLIA UCTIOTHUTEIIS.

3. Yomitku. Heycroiika. Bo3merenue Bpena.

Konrtposmmpyembie komnerennuu: IK-1
Ouenka KOMNeTEHIUI OCYLIECTBJISIETCS] B COOTBETCTBUU ¢ Tadauueit 3.

Pemenune pasHoypoBHeBbIX 3a/1a4 (3aaHM )

1. 3aganus penpoayKTHBHOIO YPOBHA:

Pazgen 1. lluBuiaucTHyecKkasi JOKTPHHA 0 3aliuTe npasB morpedurenasi. Cucrema
3aKkoHoaaTe bcTBa Poccuiickoit @enepanyu o 3a1mTe NpaB nMoTpeduTeNeH .

3ananue 1.

CocraBbTe cxemy «CTpYKTypa 3aKOHOAATEIHCTBA O 3aLIUTE MPaB MOTPEOUTES».
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Pazgen 2. llorpedurtensckue 10roBopbl U uX ocodeHnocTu. IlpaBo norpeduresns Ha
uHopmManmnio, Ha 6€30MACHOCTH TOBAPOB, PA0OT U YCJIYyI

3ananue 1.

CocraBbTe cxemy «Buabl OTpeOUTEIBCKUX JOTOBOPOBY.

Pa3znen 3. O0urue moJioskeHUus1 0 MpaBe NMOTPeOUTENsI HA HA/lUIeKalllee KauecTBO
TOBapoB, padoT M Yyciayr. 3amura npaB NoTpedWTeNeid NpHM MpPoaaxke TOBapPOB,
BBINIOJIHEHUHU Pa0OT, OKA3aHUHU YCJIYT.
3amanue 1.
CocraBbTe cxemy «OCHOBHBIE CpeICTBa OOecIeueHusl HaAeKallero KayecTBa ToBapoB,
paboT u yciyr»

Pa3nea 4. IIpoueccyajibHble 0COOCHHOCTH PacCMOTPEHHUs JeJ1 0 3aluTe NpaB
noTpeduTe/Isl ¥ COCOOBI 3AIUUTHI H BOCCTAHOBJICHUSI HAPYLIEHHBIX NPaB NOTPeduTe I

3ananue 1.
CocraBpre cxemy «lOpuauueckass OTBETCTBEHHOCTb IpOZAaBLa  (M3rOTOBUTEINS,
VCIIOJTHUTEIISA)»

2. 3a1aHusA PEKOHCTPYKTUBHOIO YPOBHS:

Paznean 1. llmBunucrnyeckasi 1OKTPUMHA O 3amuTe mpas norpedurensi. Cucrema
3aKkoHoAaTeIbCcTBAa Poccuiickoii Penepanuu o 3amure NpaB noTpeduTesiei .

3aganue 1. I'paxnanka P., He umes craryca MHAMBUAYAJIBHOTO MNpEANPUHUMATENS,
npuobOpena B MarasuHe «CHUTWIMHK» CYIIWIKY JJs BOJOC, KOTopas B JajbHeiIeM
UCMOJIb30Baach A 00OpyAOBaHUS JoMallHed mnapukmaxepckoid. Uepes 11 nuei cymmika
cloManach, a IpOBEJEHHAs SKCIEPTU3a BbISBUIIA HAJUYUE CYIIECTBEHHOI'O MPOU3BOACTBEHHOTO
HenmocTaTka. P. oOpatmiace B Cyl C MCKOM O 3alluTe IMpaB MOTpeOuTeNei, morpedoBaB OT
IIPOJIaBIla BO3BpATa JICHEKHON CYyMMBI, YIINIAYEHHOM 3a TOBAp, HEYCTOMKH 3a HEYIOBIETBOPEHUE
TpeOoBaHUIl MOTpeOUTENsT B JOOPOBOJILHOM TMOPSIKE, KOMIIEHCALIUM MOPAJIBLHOTO Bpea.
HpeI[CTaBI/ITGJ'II) MarasmHa HCKOBBIC Tp€6OBaHI/I$[ HC TMOoAACPIKaAJ, MOACHHB, 4YTO YKa3aHHBIC
IPaBOOTHOLIEHUS HE SBISIOTCS MOTPEOUTENbCKUMHU.

Ha xaxue npasoomnowenus ne pacnpocmpansemces oeticmsue 3akona P® «O 3awume
npag nompebdbumeneuy? Ilepeuuciume oOcHOBHble NPUSHAKU NPABOOMHOULEHUN C Yyydcmuem
nompebumenei u nouamus «nompedumenvy. Ilpas nu npedcmasumensy maeazuna? Kak cyo
paspewum OanHwlil cnop? HM3zmenumcs au peuienue 3a0a4u 8 mom ciyuae, eciu epaxcoanka P.
bydem umemsv cmamyc npeonpuHuUMames, HO npuobpemem moeapvl U YCiyeu Osi JUYHbIX U
ObIMOBBIX HYHCO, HE CEAZAHHBIX C ee NPEONPUHUMAMENLCKOL 0esimelbHOCMbIo?

3ananue 2. I'paxnanun C. obparuics k rpaxinaHuny Il., 3aHumaromeMycsi peMOHTOM
aBTOMOOWIJICH, C 3aKa30M Ha MPOBEJEHHWE PEeMOHTa cBoero aBroMooOwmis. Opnako C., MOIy4YHB
aBTOMOOWJIb TOCTIE PEMOHTA, BBICHWI, 4YTO HMemuecs nedexkTsl He Obuin ycrpaHeHbl. C.
obparmicss k II. ¢ TpeboBaHMEM O BO3BpaTe ICHEXKHBIX CpPEACTB, Ha Koropoe II. orBeTmi
otka3zoM. C. obpaTuiics B Cyl ¢ UCKOM O 3aliuTe mpas norpedurenei. I'paxxnanun I1. B cyzae
B03pa")KaII IMPOTHUB 3as4ABJICHHOI'O MCKaA, YKa3bIBasd Ha TO, YTO OH HEC ABJIACTCA MHAWBHUAYAJIbHBIM
OpernpuHUMaTeNIeM, a JOTOBOPHl MEXAY JBYMsS TpaxJaHaMH, HE HMEIOIIMMHU CcTaTyca
UH/IMBUYaJIbHOTO MpeIIIpUHUMATENs, He OANaatoT B cepy neiictBusa 3akona PO «O 3amure
paB MOTpeOUTENEH».
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Kaxue npasoomnowenus ne noonaoarom 6 cgepy oelicmeus 3aKOHOOAMENbCMEA O
3awume npag nompeoumeneu? B Kakux ciyuasx npasoomHouleHus, 603HUKUIUE MeNCO) O8YMsl
epaxcoanamu, Mocym — pecyaupoeamvcs  Hopmamu  3akona P®  «O 3awume npas
nompebumeneiy? Kax cyo oondcen pazpewums 3mo oeno?

3aganue 3. I'paxganka @. mopyuyusia BeICHUE €€ JieJla B ale/UIIMUOHHOM CYJie
topuckoHcynbTy OO0 «¥Opnpodu» KamaeBy m amBokary agBokarckor kosuieruu «Demmmar
[TnaxotHioky. Onnako KamaeB u I1n1axoTHIOK HE MCIIOTHUIN CBOM O0S3aTENIbCTBA U B CYH JUIS
MPEJICTaBICHUS] UHTEPECOB CBOCH TOBEPUTEIbHUIIBI HE ABHINCH. D. 00paTHiiach B CyJ C HCKOM O
3amuTe npaB norpedureneil k [lnaxornioky u KamaeBy, TpeOysi B3bICKaHUS YIUIAYEHHBIX IO
JIOTOBOPAaM JIEHEKHBIX CPEACTB, HEYCTOMKHM, KOMIIEHCALIMM MopanbHOro Bpena. Cya NpuHsII
pelIeHue 0 YaCTUYHOM YJOBJIETBOPEHMM HMCKa B OTHouleHMM KamaeBa, B yAOBJIETBOPEHUU
UCKOBBIX TpeOoBanuii rpaxnanku @. k [1axoTHIOKY CyJ1 OTKa3al B TOJTHOM 00BbeMe.

Mooicho nu 6 OamHoOU cumyayuu 2080pumb O BGO3HUKHOBEHUU MeHCOY VKA3AHHbIMU
2PaANCOAHAMU ~ OMHOWEHUL, PeclaMEeHMUPYeMblX 3aKOHOOAMeNbCME8OM O 3awume npag
nompebumeneu? B uem 3axknouaemcsi 080UCMEEHHOCMb 002080P08 OKA3AHUSL HOPUOUYECKUX
YCaye NpUMEeHUMeNbHO K GO3HUKAIOWUM U3 HUX npasoomuoweHusm? OyeHume 3aKOHHOCMb U
000CHOBAHHOCHb NPUHAMO20 CYOOM DEULeHUSL.

Paznen 2. [lorpedurenbckue J0roBopbl 1 uX ocodenHocTu. IlpaBo nmorpeduTesss Ha
HH(popManuio, Ha 6e30I1aCHOCTH TOBAPOB, Pa00T M YCJIYT.

3ananue 1. B meOenbHOM MarasuHe CBHMHIIOBAa KyNuila KyXOHHBIM rapHutyp «JIumay.
ITpu cOopke KyXOHHOrO TapHHUTypa OHa OOHapy)Xuja, YTO OTHENIbHBIE MpEeIMEeThl I'apHUTYpa
UMEIOT pa3Hble OTTEHKH OJHOro IBera. CBHMHIIOBA pemwia OOpaTUThCS K TPOJABIYY C
TpeOOBaHHMEM O 3aMEHE TOBapa HEHA/UIeKalllero KadyecTBa M OOHApyXuja, YyTO Ha MecTe
MeOeIbHOTO MarasuHa OTKpbUIach Typuctuyeckas ¢upma. [locne obOpamieHus B pasinyHbIe
MHCTAaHIMK OOHApyXUTh IpojaBua meOenn CBHHLOBOH HE yAajaoch. B Kakux opraHuzanusx
NOTPEOUTENh MOXET IMOJIyUYUTh JaHHbIE 0 mponaBue? Kak neicTBOBaTh MOKYNATENIO B LESIX
3alUTHI CBOUX IpaB?

3ananue 2. B marazune «O0yBb» Ol IpUOOpETEHBI MYKCKHE OOTHHKHU 46-r0 pa3mMepa,
yueHeHHsle Ha 30 % mo mpuuMHE HEXO0J0BOro pasmepa. Uepe3 16 nHeilt Ha o6oux OGOTHMHKaxX
oTtopBayinch Kabnyku. [lokynaTtens npeabsaBui TpeOOBaHUE O 3aMEHE HEKaYeCTBEHHOI'O TOBapa,
HO pabOTHUKHM Mara3uHa B oOMeHe 0OyBH OTKa3alli, COCIABIIUCh HAa TO, YTO yLIEHEHHBII TOBap
0o0MeHy U BO3BpaTy He o UIeKUT. CONEep KUT JIM JeHCTBYIONIEE 3aKOHO1aTeNbCTBO OTPaHUYEHUS
npaB NoTpeduTenei, mpuoOpeTarouX YIeHEHHbIE TOBAPbI?

3ananue 3. IloxynartenpHuna WM. I1. CrerupeBa mpuoOpena B Mara3uHe OTTEHOYHBIN
IIaMIIyHb T€PMAHCKOTO NMpou3BojcTBa. [Ipuas nomoli, He oOHapyX HJla AHHOTALMU HAa PYCCKOM
a3pike. CHerupeBa BepHyJach B Mara3uH M MOTpeOoBajla PYCCKMM TEKCT K OLCHOYHOMY
mamiyHto. [Iponasen ckasana, YTO aHHOTAlMM HA PYCCKOM f3BIKE y Hee y)ke HeT: «bbun - Bce
paznana». O6bsacaute npasa WM. I1. CHerupeBoii, 00s3aHHOCTH U OTBETCTBEHHOCTh MPOJaBIia B
JTAHHOM CHUTYaIuH.

Pazgen 3. OOmue moJio:keHMsi O NMpaBe MOTPeOMTE/IsI HA HaJJIexallee KavyecTBO
TOBApoOB, padoT #W YycJayr. 3ammra npaB MOTpedOMTeJeidl NpPHM MpoAake TOBAapPOB,
BBINIOJIHEHUHU PadoT, OKA3aHUHU YCJIYT.

3ananue 1. KupmmioBckas P. kynwia ocTaTOK TKaHH, M3 KOTOpPOrO, KaK YBEpSUIM €€
npoaaBlbl, MOXHO ObLJIO CHIMThL ILIAaThE C JJIMHHBIMH pYyKaBaMH. JIJ'I?I nomuyBa I11J1aThs
Kupunnosckas P. oOparunace B arenbe, rae e OOBSICHWIM, 4TO JuId (hacoHa IUIaThs,
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BBIOPAHHOTO €10, KYIUICHHOM TKaHW HegocTaToyHo. Kakoe mpaBo motpedurenst ObU10 HapyLIIeHo
nponaBioM? Kak neiicTBOBaTh MOTPEOUTEIIO B CIIOKHUBIIICHCS CUTYaITHH ?

3amanne 2. Cynpyru 3g01MKOBBI KYNHJIM CTHPAJbHYIO MAIIMHY CO CPOKOM
rapaHTURHOro 00cIyKuBaHus 2 roja. B Teuenue nepBoro roja skcIuryatanuu 3s50JIMKOBBI ObUIH
BBIHY)KJICHBI 00palaThCsi 3a TapaHTHMWHBIM PEMOHTOM 5 pa3 B CBS3UM C HEHCIPABHOCTHIO
mammmHbl. [Ipu ouepennoil monmomke 3s0JUKOBBI HPEIbSIBUIM TpeOOBaHHE K Mara3uHy o
pacTOpKEHUH JOrOBOpA U yIJIaTe JEHET 3a CTUPAJIbHYIO MAIIMHY, B CBSI3U C TE€M, YTO OOJIBIIYIO
4acTh BPEMEHU OHM HE MOTJIM HCIOJIb30BaTh MAlIMHY 0 HazHaueHuro. [Ipomaser 3asBui, 4To
HEIOCTaTKW HE SIBIISIOTCS CYHIECTBEHHBIMH, M OTKa3aJICs yJOBIETBOPHUTH TpeOOBaHUS
3s6mukoBbIXx. Kakume HemoctaTku TOBapa SIBISIIOTCS CyllecTBeHHbIMH? Ha dro Moxer
NPETEHI0BAaTh MOKYNaTesb B JAHHON CUTYyaIluH?

3amanue 3. I'pakmanka B. oOparwmiiace B aTenbe ¢ NMPETEH3UEH, B KOTOPOH Mpocuia
pPacTOPrHYTHh JOTOBOP BBHIMOJIHEHHUS pabOT IO MOIIUBY HIYOBI, BBHIIUIATHTH €H YIUIAYeHHBIC 32
paboTy IEeHEeKHbIE CPEACTBA, a TAK)KE KOMITEHCAIIIO0 MOPAIbHOIO Bpeaa. ATelbe MPUHSIIO O0TKa3
NOTPEOUTENS OT JI0rOBOpPa M BBIILIATUIIO €H JIEHEXKHYI0 CyMMY, YIUIAUEHHYIO 3a BBIIIOJHEHHUE
paboThl, HO KOMIIEHCHPOBATh MOpAJbHBIN Bpe] 0TKazanoch. I'paxkaanka B. obpaTtunacek B cya ¢
HCKOM O 3alIUTE MpaB NOoTpeOUTenei.

Ectb 1 Hapymienus B AecTBUIX moTpedurens, ucnonaurens? Kakoe pemieHue BbIHECET
CyJl B JaHHOW CUTYyaluu?

Paznen 4. IlpoueccyaibHble 0COOEHHOCTH PACCMOTPEHHsl JeJ O 3alluTe IpaB
noTpeduTeIsi U COCOO0bI 3aAIIMTHI U BOCCTAHOBJIEHHSI HAPYIIEHHBIX NPaB MOTPe0UuTeIs.

3amanue 1. OAO Kb «Coubank» obpaTuiics B CyJ ¢ UCKOM K VMIBaHOBY O pacTOp>KEHUU
KPEAUTHOIO JIOTOBOpa B CBA3M C HEHAAJIEKAIIUM HCIOJHEHHUEM OTBETYMKOM KPEAUTHOIO
oOsi3arenbeTBa. Ilpu sTom bank morpeGoBan B3bickaTh ¢ VIBaHOBA MPOLIEHTHI 3a MOJIb30BAHUE
JICHE)KHBIMH CPEJICTBAMU 3a BECh CPOK, IIPETyCMOTPEHHBII KpEAUTHBIM J0roBopoM. VIBaHOB, He
OTpHILIAsA, YTO KPEAUTHOE 00s3aTeIbCTBO HapyIlal, BO3pa)kal IMPOTUB B3bICKAHUS C HETO BCEX
IPOIIEHTOB, IPEAYCMOTPEHHBIX KPEAUTHBIM JIOTOBOPOM, IOJIarasi, YTO MPOLEHTHI MOTYT OBITH C
HEro B3bICKaHBI JIMIIb 32 BpeMsl (DAKTUYECKOI0 MCII0JIb30BAaHUS ICHEKHBIX CPEJICTB.

Pemmre criop.

Kto npaB: 6ank mwnu 3aemiuk ViBaHos?

ObocHyiiTe, uyeM BbI3BaHO 3akperieHne B ['K P® coorBercTByromiero mnpasuia,
PETrIaMEHTHPYIOIIETO CIIOPHYIO CUTYaIUI0?

3amanue 2. 25 aBrycra 2004 roma Kysnemo mpuoOpen OwieT Ha mMoe3N JalbHETO
cnenoBanus Mocksa-Biagusoctok. Bpems ornpasnenus noesaa 26 asrycra 14 yacos 00 MUHYT.
Ho Beuepom 25 aBrycra eMy HE0XXMJAHHO COOOIIMIM O TOM, YTO 4epe3 JBa JIHSA OH JOJDKEH
exaTb B KOMaHIUpoBKy B ropoi Kazanp. Ha cinenyrommii nenp B 10 yacoB OH BO3BpaTui B
JKEJIE3HOJJOPOKHYIO OUJIETHYIO KacCy HEUCIOJb30BaHHBIM Mpoe3HOM JOKyMeHT. OJHaKo eMmy
Obula KOMIIEHCHUpPOBaHa JMIIb CTOMMOCTb OWJIeTa, CTOMMOCTh K€ IUIAIKapThl B Kacce
BO3BpallaTh OTKa3aauch. [IpaBoMepHBI 1 1eHCTBUS IepeBO3UnKa?

3ananue 3. KoBaneB cnan B XMMUYMCTKY JBa KocTioma cpokoM Ha 10 mnei. KocTromsl
OBLIM BBIYMILEHBI CBOEBPEMEHHO, HO 3aKa34yMK SIBUWICS 33 HUMHU TOJIBKO Yepe3 HEAENI0 Mocie
00yCJIOBJIEHHOTO JIOTOBOPOM CpOKa, Iojlaras, 4To paHbllleé OHU TOTOBBI He Oynyr. OpHako
HaKaHyHE B TIOMEUICHUH XUMYUCTKHU MPOU30ILIEN MOXKap U MHOTHE BEIU, B TOM YUCJIE KOCTIOMBI
Koganesa, cropenu. KoBaneB nmotpe6oBan BO3MECTUTh €My CTOMMOCTh YTPAaU€HHBIX KOCTIOMOB.
XUMYHCTKA 0TKa3aJ1ach 3TO C/AeNaTh, CChUIAsACh Ha TO, uTo KoBasieB mpocpoumit ux noiaydeHue, u
YTO BHHBI XMMYHUCTKU B IIPONAKE€ KOCTIOMOB HE yCTaHOBJIEHO. [loxap BO3HHMK B pe3yibTare
B3pbIBa OBITOBOTO Ta3a IO BHUHE JKWIBIOB KBApTUPBI, PACIOJOKEHHON IO COCEACTBY C
noMernieHueM xuMuncTku. Kopanes oOpatuiics B cy AJs 3alMThI CBOMX IpaB. Pa3pemunTe neno
IO CYILECTBY C TOUKH 3pEHHUS Cy/ia.
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3. 3ajaHus TBOPUYECKOI0 YPOBHA:
1. Cocmasbme 00K1a0 - npezenmayuro Ha memy.

Tembl 3cce (10KI2T0B)

Temamura 00K1a0086

1.

2.
3IIIL

3.

[TonsiTue u cTpykTypa 3akoHozaarenbcrsa o 31111
Cucrema u ofmas XapakTepUCTUKAa OCHOBHBIX HMCTOYHHMKOB 3aKOHOJATENbCTBA O

HopmartuBHbie YpOBHU 3aKOHOJIaTEIbCTBA 0 3IIT:  denepanbHbIi,

PEruOHaIbHbIA, MECTHBIM.

4.
5.
6.

PasButue 3akononarenncrsa o 31111 B PO.
[TpuuunHbl nosiBneHUs 3akoHoaaTenscTsa o 31111
CyOBeKThl, Ha OTHOIICHHUS C YYaCTHEM KOTOPBIX PACIPOCTPAHSIET CBOE JECHCTBHE

3akoHomareascTBo o 3I1IT.

7.
8.
9.

10.
11.
12.
13.

VcnoBus npuMeHeHus 3akoHoarenbersa o 311I1.

OTtHolueHus, peryiupyemble 3akoHogaTesibetsoM o 311I1.

[IpaBoBbIE JIBIOTHI U TAPAHTHH 110 3aKOHOAATENbCTBY O 31111

OcobeHHocTH IPaBOBOM OXpaHbl HoTpedureneii B PT.

Cpoxku B 3akoHogarenberse o 31111

['paxxmaHCKO-TIPaBOBBIE IOTOBOPHI C YIACTHEM MOTPEOUTEINICH.

CucremMa CyOBEKTHUBHBIX NIpaB U OOsS3aHHOCTEHl mOTpeOuTeNnel, a Takke uX

KOHTPAreHTOB I10 JACHCTBYIOIIEMY 3aKOHOAATEIIbCTRY.

14.
15.
16.
17.
18.
19.
20.
21.

YCIIYT.

22.
23.
24,
25.
26.
217.

npasa.

28.
29.

MexaH13M OXpaHbl CYObEKTUBHBIX ITPAB MOTPEOUTEIECH.

3noymnoTpedieHre IPaBoM B cepe 3alUThI IIPAB MOTPEOUTEIICH.

[TorpebuTenbckas nHGOpMAIHS: TOHITHE, COICPIKAHUE, TTOPSIOK JOBEICHUSI.
CyOBeKTHBHOE TpaBO MOTpeOUTENS Ha HHPOPMALIHUIO.

[IpaBoBOE peryinupoBaHue OTHOIICHUH 110 TIOBOTY PEKJIAMBI.

CyOBeKkTUBHOE MPaBO MOTpeOUTENS HAa 0€30MaCHOCTbD.

[TpaBOBBIE KATETOPUH «KAYECTBO» U «HEHAJJIEKAIee KaueCTBOY.

CyOBeKTHBHOE TPaBO TMOTPEOWTENS Ha HaJJIeKallee KadyecTBO TOBApOB, PadOT U

[IpaBoBBIE cpencTBa 0OECTICUEHHS KaYeCTBa U O€30MaCHOCTH TOBApOB, Pa0OT YCIyT.
CyOBeKTHBHOE MpaBo MOTPeOUTENS Ha BO3MEILIEHHE Bpeia.

['pasxmaHCKO-TIpaBOBast OXpaHa MpaB MOTPEOUTEIEH.

[Ty6inyHO-IpaBOBast OXpaHa MpaB MOTpeOUTENEH.

3amuTa npaB NOTpedUTENEH cpeicTBAMU MEXTYHApPOAHOIO IIpaBa.

3ammrTa mpaB MOTpeOHUTeNeld CpeACTBaMHU TIPaXKAAHCKOTO W aJMUHUCTPATUBHOTO

3aIHI/ITa 1npaB HOTpe6I/ITeJ'IeI71 CpeaACTBAMU I'PAKAAHCKOT'O U YT'OJIOBHOTO ITpaBa.
CucreMa ¥ IOJTHOMOYHUS CIICHUAJIBHBIX OPraHoOB HY6J'II/I‘-IHOI\/’I BJIAaCTH, 3alllMIIarOIINX

npaBa MOTpeOUTENEH.

30.
31.
32.
33.
34.
35.
36.
37.

3amuTa npaB nMoTpeduTeneit mpu mpoaake TOBapoB.

3amuTa npaB NoTpeOUTENeH B JOrOBOPE POSHUYHON KYTIITH-TIPOJAKH.
3amuTa npaB NoTpedUTENeH B TOroBOpe KYIIM-MIPOJaKU HEABUKHUMOCTH.
3amuTa nmpaB NOTpeOUTENEH MPHU BHIMOTHEHUN Pa0OT U OKa3aHUU yCIYT.
3amura npaB noTpedurteneit npu okazanuu yciryr. OOmue moIoKeHusI.
3amuTa mpaB moTpedUTeNe Npu OKa3aHUH OTACTbHBIX BUIOB yCIYT.
3amura rnpaB MoTpeOUuTeNeii peKIaMHBIX yCIYT.

3amuTa nmpaB nOTpedUTENeH TYPUCTUIECKUX YCIYT.
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38. 3ammra mpaB noTpeOUTENe MEAULIIMHCKUX YCITYT.

39. 3amura npaB MoTpeOUTENICH YCIYT CBS3H.

40. 3amuTa paB noTpeduTENeH KUIUITHO-KOMMYHAJIBHBIX YCIYT.

41. 3amuTa npaB noTpeOUTENEH B CTPAXOBBIX MPABOOTHOIICHHUSX.

42. OcoOeHHOCTH 3alUThI IPaB MOTPEOUTENEH (PUHAHCOBBIX YCIYT.

43. 3ammra npaB nmoTpeduTene mpyu BHIMOIHEHUN padboT. OOIIKe MOTOKEHHUS.

44. 3amuTa rpaB noTpeduTeneii npyu BHIIOIHEHUH OTACIBHBIX BUIOB padoT.

45. 3amuTa npaB notpeduTenei B JOroBope CTPOUTEIHLHOTO MOAPSAa.

46. 3amuTa mpaB mnoTpeOUTENedl MNpH BHINOJIHEHUH pabOT W OKa3aHWUU  YCIYT,
00BEIMHEHHBIX C MPOIAXKEH TOBAPOB.

47. 3amuTa npaB notpedureneii B chepe 10JIeBOro CTPOUTEIILCTBA.

48. Bujapl 1opuandecKoil OTBETCTBEHHOCTH 1O 3aKOHO1aTeabcTBY o 3I1I1.

49. KOpuanueckas OTBETCTBEHHOCTD 32 HapyIIEHHE CYOBEKTUBHOIO MpaBa MOTPEOUTENS
Ha uHdOpMaIHIO.

50. KOpuanyeckas OTBETCTBEHHOCTH 3a HapylleHHE CYOBEKTHBHOIO MpaBa MOTPEOUTENS
Ha 0e30I1acCHOCTh TOBapOB, padoT, YCIYT.

Temwl 5cce

1. IOpunuyeckas OTBETCTBEHHOCTh 33 HApYIICHHE CyOBEKTHBHOTO MPaBa MOTPEOHUTEIS
Ha HaJyIexallee KayecTBO TOBapoB, padoT U YCIIYT.

2. T'paxmancko-TipaBoBast OTBETCTBEHHOCTH IO 3aKOHOAaTenbCTBY 0 3I1IT.

3. OcHoBaHus (ycnoBust) IpakJaHCKO-IIPaBOBOM OTBETCTBEHHOCTHU o
3akoHozarenscTBy 0 31111

4. @opmbl  IpaXJaHCKO-IPAaBOBOW  OTBETCTBEHHOCTH  3a  HapyllleHHE  IpaB
norpedurenei.

5. Heycroliku B cepe 3amuThl mpaB moTpedUTenei.

6. Kommnencamnus MopaibHOTO Bpea 1o AeaM O 3aluTe MpaB MoTpeOuTenei.

7. T'paxnpaHcko-mpolueccyaibHble OCOOCHHOCTHM PAacCMOTPEHMs el O 3alluTe IpaB
norpedurenei.

8. Mcku B 3aiuTy HEONpeaeNeHHOro Kpyra HoTpeOuTeseH.

9. OcHoBanusi OCBOOOXKACHHS OT TPAKIAHCKO-TIPABOBOM OTBETCTBEHHOCTH 32
HapylleHHe IpaB NoTpeOuTenei.

10. BrecyzaeOHas 3amuTa rnpaB NOTPEOUTEIICH.

11. IlpereH3uoHHas npoleaypa 3alUThl IpaB NOTPEOUTENEH.

12. Camo3amuTa mpaB MOTpeOUTENCH.

13. 3ammra npaB notpeduTenel o0EeCTBEHHBIMU 00bEINHEHUSIMU TOTPEOUTENEH.

14. AkrtyanbHble TpoOJSEMBbl 3alllUThl IpaB MNOTpPeOUTENEed MO JOrOBOPY PO3HUYHOMN
KYIUTU-TIPOJJaKH.

15. TIpaBoBBIE OCOOEHHOCTH KYIUTU-TIPOJIaYKH aBTOTPAHCIIOPTHBIX CPEICTB B KPEIIUT.

16. Hekoropble cHopHBIE BOMNPOCHI BO3MELIECHHS MOpPAJIbHOIO Bpela HEKOTOPHIM
KaTErOpHusIM TPaKIaH.

17. HexoTopsle CIOpPHbIE BOIPOCH KOMIIEHCAIIMH MOPAJILHOIO Bpea.

18. Ilpobnembl KadecTBa TOBapOB B JOTOBOPE PO3HUYHOW KYIUIM-TIPOJIaXKH B CBETE
HOBEHIIIEro 3aKOHO/IaTEIbCTBA.

19. 3ammra mpaB moTpeOHTENEH TO JOTOBOPY KYIIH-TPOJAKU TPEAMETOB CIIOKHOM
OBITOBOI TEXHUKH.

20. KOpunnyeckas kBanM(UKaIUs AOTOBOpA CTPOUTEILHOTO TOAPSAA W 3alliTa IpaB
noTpeOuTenei.

21. 3amuTa mpaB MOTPEOUTENEH MO JOTOBOPY OKa3aHUS TYPUCTHUECKUX YCITYT.

22. TlpobnemMbl ~ COBEpIICHCTBOBAHUS  3aKOHOJATENbCTBA O  TYPUCTHYECKOM
NeSITETTHHOCTH.

23. IIpaBoBble 0COOEHHOCTH 3alUTHI MPaB MOTpeOUTENEH B pO3HUUHON KYyIIe-TIPOJIaxKe.
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24. AxtyanbHble TPOOJIEMBI KOMIICHCAIIMH MOPAIBHOTO Bpea.
25. 3amura npaB nMoTpedUuTesnei mo 10roBopy OBITOBOTO MOAPSIIA.
26. IIpaBoBoe MoJOXKEHHUE TOKYMATeIel B JOTOBOPE POSHUYHON KYIUTH-TIPOAKH.

KypcoBas pa6ora - He npeanycMOTpeHa

Bonpocekl K 3Kk3aMeHy — He NIPexyCMOTPEH Y4eOHbIM IJIAHOM

Bonpocs k 3auery

1. TlonsATHe U 0COOEHHOCTH 3aKOHOJATENBCTBA O 3alUTE IIPAaB NOTPEOUTEIEH.

2. CrpykTypa 3aKOHO/ATEIIbCTBA O 3AIIUTE MPaB MOTpeOUTENeH.

3. CootHomenue 3akoHa P® «O 3amure mpaB morpeduTeneid» W JAPYTHX aKTOB,
PETYIHPYIOIUX OTHOILIEHHS ¢ y4acTUEM MTOTpeOUTEIeH.

4. OrHOLIEHHUS, PErYIUpYyeMble 3aKOHOAATEIBCTBOM O 3alllUTE IIPAaB NOTPeOUTENEH.

5. IlpaBoBas kateropus '"morpeOutens" B 3aKOHOJATENLCTBE O 3alllUTe IpaB
noTpeoOuTenei.

6. IlpaBoBele kareropuum '"mpopgaBen", "usroroBurens"', "UcmONHUTENH" B
3aKOHOJATEIbCTBE O 3aLIUTE MPaB NOTPEOUTENEH.

7. OcoOEHHOCTH TpaXTAaHCKO-TIPAaBOBOTO JIOTOBOpa B cdepe 3alMThl  IpaB
noTpeouTenei.

8. IIpaBo moTpebuTeneli Ha MPOCBEIICHHE.

9. Ilonarue mnotpeburenbckoil uHopmanuu. Tpu KaTeropuu MNOTPEOUTENBCKOM
uH(pOopMaLUH.

10. HopmartuBHbIC TpeOOBaHUS K MMOTPEOUTEIHLCKONM HH(POPMAIIH.

11. TlonsTue u conepkaHue npasa norpeduresns Ha nHpopMaluio. CriocoObl 10BEICHUS
uH(popMaIuu 10 MoTpeOUuTes.

12. IlpaBoBoe peryaupoBaHHE pEKIaMbl Kak crocoba noBeaeHHs HHGOpMAIMH 10
norpeduteneil. Jlo6pocoBeCTHOCTh M JOCTOBEPHOCTh PEKIAMBI.

13. TIpaBoBBIE MOCIEACTBHS HAPYIICHHS ITpaBa MOTPEOUTENS Ha WH(OPMAIIHIO.

14. Tlonstue 6e3omacHOCTH TOBapoB (paboT, yciyr).

15. IlpaBoBbie cpeacTBa oOecrieueHuss OE30MacHOCTH M KadecTBa TOBapoB (pador,
yeIyr).

16. TlonsaTHE W coxaepkaHHWE IpaBa IMMOTpeOWTENs Ha OE30MAaCHOCTh TOBApoOB (pador,
yeIyr).

17. TlpaBoBBIE MOCTENCTBUS HAPYIIEHUS MIpaBa MOTpeOUTENst Ha 6€30IaCHOCTh TOBApPOB,
paboT u yciyr.

18. TlonsTne kavecTBa TOBapoB, paboT W ycuyr. Hammexamee W HeHaIexkamee
Ka4ecTBO TOBApOB, paboT, YCIIyT, BUAbI HEJJOCTATKOB.

19. TIpaBoBbIe CIIOCOOBI OIIpEIEIIEHUS] KaueCTBa TOBAPOB, PadOT U YCIIYT.

20. Tlonatue u conep’kaHue IpaBa MOTPEOHUTENs Ha HaJUIeXkallee KauecTBO TOBApOB,
paboT u yciyr.

21. TIpaBoBbIe NOCIEACTBHS HapYyIIEHUs MpaBa MOTPeOUTENs Ha HaJJIeKallee KadyecTBO
TOBapoOB, padoOT, YCIIYT.

22. TexHUYeCKOEe pEryJMpoBaHHE Kak IPaBOBOE CPEACTBO OOECIEUYEeHHUs IpaB
noTpedUTENs Ha Ka4eCTBO U Ha OE30MacCHOCTb.

23. llonATue u 3HaYEHUE CPOKA FOJJHOCTH.

24. TloHsATHE W 3HAYECHUE CPOKA CITYKOBI.

25. TloHATue u 3HaYEHHE TaPaHTUIHOTO CPOKA.

26. OO0s3aHHOCTh M3TOTOBHTENS OOECIIEYNTH BO3MOXXHOCTh PEMOHTAa M TEXHHUYECKOTO
00CITy’)KUBaHUS TOBapa.
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27. TlpaBo moTpeOuTeNst Ha CBOOOAHBIN BRIOOP TOBAPOB, PAOOT U YCIIYT.

28. IlpaBoBbIC MOCIEACTBUS HAPYIICHUS MPAB MOTPEOUTEICH.

29. YromoBHas OTBETCTBEHHOCTh 33 HAPYIIICHHUE MTPAB MOTPEOUTEIS.

30. AOMMHHCTpaTHBHAs OTBETCTBEHHOCTb 33 HApYyILIEHHE IIPaB NOTpeOUTENEH.

31. OcoOGeHHOCTH TpaKIAHCKO-TIPAaBOBOM OTBETCTBEHHOCTH 3a HApYIICHHWE IIpaB
MOTpeOUTEIISI.

32. OO6crosTensCTBA, OCBOOOXKIAIONIUE MPOJABIa (M3TOTOBHUTENS, HWCIOIHUTENS) OT
IpakJJaHCKO-IIPaBOBOM OTBETCTBEHHOCTH 3a HApYIIEHUE NpaB MOTpedOUTeNneH.

33. JloroBopHasi OTBETCTBEHHOCTH B cpepe 3alIuThl IpaB MOTpEOUTENEH.

34. CoctaB rpa)xJJaHCKOI'0 IIPaBOHAPYLIEHUs B cpepe 3aluThl IIPaB NOTPEOUTEIEH.

35. ®opMBl  TPaKIAHCKO-TIPABOBOM  OTBETCTBEHHOCTH 33  HAapylICHHE  IpaB
noTpeoOuTenei.

KomneHncarust moTpeOuTenno MopajabHOro Bpea.

36. Ilonsarue u conepxaHue nNpaBa MOTPEOUTENS HAa BOZMELICHUE Bpea.

37. TIpaBoBbIe OCIEACTBHS MPOAAXKHU MTOTPEOUTEIIO TOBAPOB C HEJJOCTATKAMH.

38. Ilopsaok ynoBieTBOpeHUs TpeOOBaHUM MOTPEOUTEINI MPHU MPOJAXKE €My TOBApOB C
HE/IOCTaTKaMHU.

39. Ilopsaok 3aMeHbl TOBapa HEHaUIEXkKAILero KauecTna.

40. Pacyersl ¢ moTpeOWTeneM B ciydae NPHOOPETEHHS MM TOBapa HEHAJICKAIIEeTO
Ka4yecTBa.

41.CpokunpebsaBiICHUsT MOTpeOUTEeNeM TpeOOBaHWH 1O TMOBOAY HEIOCTATKOB
npojaaHHoro ToBapa. Cpoku yJ0BIETBOPEHUS TPeOOBAaHUM TOTpeOUTENS IPU MPOJIaXKe TOBAPOB C
HEIOCTaTKaMHU.

42 IlpaBOBBIETIOCIENACTBUS. ~ HApYIIEHUS  CPOKOB  yJOBJIETBOPEHHS  TpeOoBaHUM
NOTPEOUTENS TIPH MPOJAKE EMY TOBAPOB C HEIOCTATKAMH.

43. Tlopsaok oOMeHa TOBapOB HaIJICXKAIIETO KauyecTBa.

44 11paBOBBICTIOCIIEC/ICTBUSl HAPYUICHUS MCIOJHUTEIEM CPOKOB BBIMIOJHEHUS padoT
(OKa3aHMs YCIIyT).

45. Heycroiika 3a HapyllI€eHUE CPOKOB BBIIIOJIHEHUS Pa0OThI (OKa3aHUs YCIIYTH).

46. IlpaBoBble MOCNENCTBUSI OOHAPYKEHHS HEJOCTATKOB B paboTe (yciyre).

47. Cpoku U TIOpAJOK TMpeAbsBIEHUs NoTpeduTeneM TpeOOBaHUN 1O TMOBOAY
HEJOCTaTKOB paboTHI (YCIIyTH).

48. Cpoku ycTpaHEHUs UCTIOJHUTEIIEM HEJIOCTATKOB B BBIITOJIHEHHOU padoTe (yciyre).

49. Oco0eHHOCTH BBIMOJIHEHUS paboThl U3 MaTepuaa (C BelIbio) NOTpeOuTeNs.

50. TMopsaok omaTel MOTpeOUTEIeM BHITOIHEHHOMN paboThI (YCIyTrH).

51. IIpaBo moTpeOHUTENs HA PaCTOPKEHHE JJOTOBOPA O BBIMOJHEHUU pabOThl (OKa3aHUM
YCIIYTH).

52. TlonaTue u BUJBI MYOJIUYHOM OXpaHbI NIpaB MOTpeOuTeNeH.

53. TocynapcTBeHHas 3aluTa MpaB MOTPEOUTEIEH.

54. TlonmHomoumust DenepanbHOl ciayxObl MO HaI30py B cdepe 3alMThl IpaB
notrpedureneil u Giaronosnydus 4eroBeka.

55. IlomHomoumust PenepanbHONH CaykObl 1O TEXHUYECKOMY DETYJIMPOBAHUIO U
METPOJIOTHH.

56. 3amuTa mpas norpeduTenei oOecTBEHHBIMU 00bEAMHEHUSAMH TOTPEOUTENEH.

57. OcobeHHOCTH CyAeOHOI 3alIUThI MPaB MOTpedUTENEH.

58. Ilopsaok mpeabsiBIeHUs UCKa TOTPEOUTETIEM B CY/I.

59. Uckn B 3amuTy HEONMPEAETICHHOTO Kpyra IOTpeOUTENe: TOHSITHE, TOPSAIOK
NpeIbABICHUS U IOPUIMUECKOE 3HAUCHUE.

60. OcoGeHHOCTH TpakTaHCKO-TIPaBOBOTO JI0TOBOPA, peryIupyemMoro
3aKOHOJIATENILCTBOM O 3aIlIUTE MpaB MOTpedUTenei.
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TecToBoOE 3a1aHUE
3ammrTa npaBa norpeduTesieii: MAaTEPUAIBbHBIN M MPOLECCYAJbHBIN ACTIEKTbI

1. B coorBerctBuu ¢ 3akoHOM «O 3amuTe MpaB MOTPEOUTENCH» TNpaBUiIa BBITTOJIHEHHS
OTJENBHBIX BUJIOB padoT (OKa3aHUs yCIIyT) YTBEPKAAIOTCS:

a) [Ipe3sunenrom PO;

0) [IpaBuTesbcTBOM PD;

B) ['ocymapcrBennoii [{ymoii PD.

2. Kakue nmericTBHs HE MOANAAAIOT MO IeWcTBHSA 3akoHa «O 3amuTe mpaB moTpeduTeneii»?
a) U3 6e3B03Me3IHBIX rPaKIAHCKO-TIPABOBbIX I0TOBOPOB;

0) M3 10oroBOpOB, CBA3aHHBIX C IPHOOPETEHUEM TOBAPOB;

B) 13 MeX1lyHapOIHBIX JOTOBOPOB.

3. Kakoif xapakTep HECyT OTHONICHUS C YYacTHEM IMOTpeOUTeNeld MO 3aKOHOJATEIbCTBY O
3aIIUTe MpaB MOTPEeOUTENCH?

a) nyOJIMYHBIH XapaKTep;

0) 4acTHO-TIYOJIMYHBIA XapaKTep;

B) TJIAHOBBIN XapakTep;

') YaCTHBIN XapakTep.

4. IIpaBoOTHOIIEHUS C ydacTHEM NOTpedUTENei — 3To:

a) cneuuduyeckass popmMa CONHAIBLHOrO0 YACTHONPABOBOIO0 B3aMMOAEHCTBHSA CY0OBEKTOB
NOTPedUTEILCKOr0 NpaBa B cdepe NOTPeOMTENBCKOI0 PbIHKA € LeEJbI0 peaju3aluu
HHTEPEeCOB M JOCTH:KEHUsI Pe3y/bTAaTOB, NPEAyCMOTPEHHBIX 3aK/JII0YeHHBIMHU I0OTOBOPaMHU,
NOTPeOUTEeIbCKMM 3aKOHOATEJIbCTBOM H NPMHUMAEMbIMH B COOTBETCTBMH C HUM HHBIMH
HOPMATHBHBIMHU NPABOBHIMHU AKTAMH, a TAK:KEe TEXHUKO-IOPUINYECKUMH HOPMAaMM;

0) KOMIUIEKC IPaBOOTHOILIEHWI, HANpaBICHHbI Ha pPEATU3aLUI0 pOJIU MOTPEOUTENs U
WCIIOJTHUTEIIS;

B) 9TO 0OIIECTBEHHBIE OTHOMICHUS, YPETr'yIIMPOBaHHBIE HOPMAaMH TPAKAAHCKOTO TpaBa.

5. Kakumu HOpPMAaTUBHO-TIPAaBOBBIMU aKTaMU PETYJIUPYIOTCS NPABOOTHOUIEHHS] C Yy4YacTHEM
norpedureneit?

a) I'paxxnanckuit Kogexc

0) Tpynosoit Konekc

B) @3 «O 3ammTe npas norpeduTeieind

r) @3 «O cTpaxoBBIX MEHCHUIX»

1) 3emenbHbIN Kogeke

6. [ToTpebutens 1Mo 3aKOHOAATENBLCTBY O 3aIIUTE TIPaB MOTPEOUTENECH — 3TO:

a) rpakIaHMH, HMMEIOIIMI HAMepeHHe 3aKa3aTh MM NpuodpecTH Ju00 3aKa3bIBaIOLIHUIA,
npuodpeTaAIMii WM UCHOJb3YIOLUA TOBapbl (PadoThl, YCIAYIrH) HUCKJIKYUTEIbHO AJs
JUYHBIX, CeMEHHBIX W  HMHBIX HYKI, He CBI3aHHBIX C  OCYUIECTBJIEHHEM
NpeANPUHUMATEIbCKOM 1eATeIbHOCTH;

0) rpaxJaHUH, HE MMEIOLIMI HaMepeHUs 3aKa3aTh, HO MMEIOIIMN HaMepeHus MmpuodpecTu U
UCTIOJTB30BaTh TOBAPHI (Pa0OTHI, YCIYTH) HCKITIOYUTEIBHO JITSI TPEITPUHAMATEIBCKHX TIETICH;

B) TpaXIaHWH, MMEIOIIMIl HaMEpeHUs 3aKa3aTb W HCIOJb30BAaTh TOBApHl (pabOTHI, YCIYIrH)
UCKJTFOUUTENIFHO JUIS JIMYHBIX, CEMEWHBIX W WHBIX HYXK], HE CBSI3aHHBIX C H3BJICYCHHUEM
NpUOBLIH.

7. 3akoH «O 3amyre npaB NOTPeOUTENEH» MPUMEHSETCS:
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a) K OTACIBHBIM BHJaM TI'paXkJaHCKO-IIPABOBBIX JOTOBOPOB B YAacTH, HE NPOTUBOpeUallein
I'paxxnanckomy konekcy PD;

0) KO BCeM /I0r0BOPaM TOJIbKO B YaCTH, He MpoTUBOpevateil yactu nepsoii 'K P®;

B) KO BCEM BMJIaM I'Pa)/1aHCKO-IIPABOBBIX I0TOBOPOB;

') KO BCEM BUJaM JOTOBOPOB co cchuikoi Ha ['K.

8. IIpaBo moTpeOuUTENs HAa HAaJUIeXkKAIEe KaueCTBO TOBAPOB, pabOT U yCIyTr — 3TO:

a) MPaBO CAMOCTOSTEIILHO OCYIIECTBIISITh BEIOOP TEX WM MHBIX KAYECTBEHHBIX TOBAPOB, padoT u
ycIyr, TpeboBaTh, YTOOBI JaHHBIC TOBApPHI, Pa0OTHI U YCIYyTrd OCTABAINCH KAYECTBEHHBIMH B
npejenax yCTaHOBJICHHBIX CPOKOB, a TaKXKe 3allUIIaTh CBOE HAPYIICHHOE IPaBO B ClIydae
nprOOpeTeHNUs TOBapa, paboThl U YCIYTH HEHAJJICIKAIIETO Ka4eCTBa;

0) mpaBo TpeOoBaTh, YTOOBI TOBAPHI, pAOOTHI U YCIYTH, KOTOPBIC OH MPHUOOPEIT, OCTABAIHUCH
KaueCTBCHHBIMU B MpeeNiaX YCTAaHOBIECHHBIX CPOKOB, a TAK)Ke 3alUINATh CBOE HApPYIICHHOE
NpaBo B ciIy4ae NpuoOpeTeHus ToBapa, paboThl M yCIYTH HEHAUISKAIIETO Ka4eCTBa;

B) KOHCTUTYIIHOHHOE MPaBO TPeGOBaTh, UTOObI TOBAPbI, PaGOTHI M YCJIYIH, KOTOPbIe OH
HCMOJIb3YeT M0 HA3HAYEHHI0, 0CTABAJINCh KAaYeCTBEHHBIMH W 0e30MacHbIMH B Tpeaesaax
YCTAHOBJIEHHBIX CPOKOB, a TaK:Ke 3allMIIATh CBOEe HapyLIeHHOe MNpPaBo B cJydae
npuodpeTeHusi TOBapa, padoThl H YCJIYTH HeHAJIEJKANIEro Ka4ecTBa B Cy/Ie.

9. B cny4yae oOHapykeHUs IOTpeOUTEIEM HEJOCTATKOB TOBAapa U NpPEAbABICHUS TPeOOBaHUS O
€ro 3aMeHe Mpo/asell (U3roToBUTENb) 00s3aH 3aMEHUTh TOBAap B TEUEHUE:!

a) ceMH JIHei €O JHSA NPeAbABJICHUS YKA3aHHOI0 TPeOOBAHUSA NMOTPeduTeIeM;

0) necsTv JHEH co AHS MPEAbABICHUS YKa3aHHOTO TpeOOBaHUS IOTPEOUTENEM;

B) TpeX JIHEH CO JIHA NPeAbsABICHUS YKa3aHHOTO TpeOOBaHUs MOTpeOUTENEM

T') TPULATH THEH CO JTHS MPEIbSIBICHUS YKa3aHHOTO TPEOOBAaHUS MTOTPEOHUTEIIEM.

10. Ilorpeburens BopaBe OTKAa3aThCsl OT UCIOJHEHUS JOIOBOPA O BHIIOJIHEHUH padoT (OKa3aHUU
ycayr) B 1000€ BpeMst IIpH YCIOBUH, €CIIH:

a) noTpeduTeb BhIUIATUT 50% OT CTOMMOCTH BBIIIOJHEHHOW paboTh! (OKa3aHHOU yCIyTrH);

0) UCTIOTHUTEINb HE OYAET MPEeIbABIATh MOTPEOUTENI0O HUKAKUX TPEOOBaHU;

B) MOTPeOUTENb OIUIATHT MCHOJHUTEII0 (AKTHYECKH TOHEeCeHHble WM PacXobl,
CBSI3aHHBIE € HCIOJIHEHHEM 00513aTeJIbLCTB 110 10T0BOPY.

11. B memsix 3amuTsl MpaB MOTpeOMTENeH Ha TEPPUTOPHUHM MYHHUIMIAIBHOTO 0O0pa30BaHUS
OpraHbl MECTHOTO CaMOYIIPaBJICHUS BITPABE:

a) pacrpocTpaHATh MH(OpMAIMIO O MpaBax MOTpedUuTeneid U 0 HEOOXOAUMBIX JIEHCTBHSX IO
3alUTe ITHUX TPAB;

0) oOpararecs B Cy/Ibl B 3aLLIUTY NpaB MOTpeOUTENEH;

B) paccMaTpUBaTh KaJ00bl MOTpeduTeiell, KOHCYJIbTHPOBATh MX MO BOMPOCAM 3alUTHI
npas norpeduTeei;

') y4acTBOBaTh B pa3paboTKe 00s13aTeNbHBIX TPEOOBAaHUH K TOBapaMm.

12. T'paxknane BripaBe 0ObEIUHATHCS Ha JOOPOBOJIBLHON OCHOBE B OOIIECTBEHHBIE 0OHEIMHEHUS
norpebureneil (MX accolMaluu, COK3bI), KOTOPHIE OCYIIECTBISIIOT CBOIO JEATEIHHOCTH B
COOTBETCTBUHU:

a) ¢ yUpeIUTEIbHBIM JOTOBOPOM U YCTAaBOM YKa3aHHBIX 00bEIMHEHU;

0) ¢ yupeauTenbHBIM IOTOBOPOM H 3aKOHOAATENbCTBOM PD;

B) C YCTABOM U 3aKOHOIATeIbCTBOM P®D;

T') ¢ 3aKOHOAATEeNbCTBOM PD.

13. Vicku o 3amuTe npaB NoTpeOuTeNe MOTYT OBITh MIPEIBABIEHBI HCTIIOM B CYJI IO MECTY:
a) JKUTEJIbCTBA UCTLIA;
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0) HaXO0XKICHHS OTBETUHKA,
B) IPUYMHCHHS BPEa;
r) J)KUTEJILCTBA UCTHA, HAX0KIEHHUS 0TBETYMKA, MPUYNHEHUs Bpeaa.

14. Yto BxomuT B cTpyKTypy 3akoHa P® «O 3amute npaB norpeduteneii»:
a) o01IMe MOJI0KEeHU;

0) rocynapcTBeHHAasi U 001eCTBEHHAS 3a1UTA NPaB MOTpedUTeJIeH;

B) BEpHOTO BapHaHTa OTBETA HET;

15. Kakas wHpOpMaIus JODKHA COJIEPKAThCS B YBEJAOMIICHUHM MOTPEOUTENsST O MPOBEIACHUU
MIPOBEPKHU KaYeCTBa:

a) HaMMEHOBaHHWE MPOJIaBIa (MCIIOTHUTEIS ), €r0 MECTO HaXOXAeHUs (aapec);

0) 1aTa U BpeMs NMPOBeJIeHNs MPOBEPKH KayecTBAa TOBapa;

B) MECTO MIPOBE/ICHUS IIPOBEPKU Ka4yecTBa TOBApa;

T') JIMLI0, KOTOpOe OyJeT MPOBOAUTH MMPOBEPKY KayecTBa TOBAPA.

16. B cootBercTBUU ¢ 3akoHOM «O 3amuTe npaB NOTPeOUTENEH» OT yIaaThl TOCYAapCTBEHHOM
HOLUINHBI 0CBOOOXKJAIOTCS MOTPEOUTENH:

a) B CIy4yae BBIUTPBIIIA CIIOPA;

0) 1o JIIOOBIM MCKAM, CBA3AHHBIM C HApYIIEHHEM HX NPAaB;

B) KOTOPBIM OBUT IPUYMHEH UMYILIECTBEHHBIN yiepo;

I') KOTOPBIM OBLI IPUYMHEH yIIEPO )KU3HU U 310POBbIO.

17. YnomHOMOUEHHBIH (eiepaibHblil OpraH UCIIOJHUTEIBHON BIIACTH 110 KOHTPOIIIO (HAA30DPY) B
o0nacTH 3amuUThl TPaB TOTPEOUTENEH, a TaKXKe HHBIC OpraHbl WCIIOJHHTEIBHON BIACTH,
OCYILECTBIISIONIME (PYHKIIUHU IO KOHTPOIIIO U HA/I30PY B 00JIACTH 3alIUTHI IPaB MOTPEOUTENICH U
0€30MacHOCTH TOBapoOB (paboT, yCayr), MOTYT ObITh MPUBJICUCHBI CYIOM K YYaCTHIO B JICTIC:

a) HO HE MMEIOT TPaBO BCTYIATh B JIEJIO [0 CBOCH WHUIIMATUBE;

0) TOJILKO IS a9 110 JISITY 3aKTFOUYCHIS IS 3aIUTHI IPaB MOTPEOUTEIIS;

B) 110 HHUIIHATHBE JIUII, yYaCTBYIOIIUX B JieJie;

F) HJIM BCTYIIATh B ACJIO 11O cBoen HHUIIMATUBEC WX 11O MHUIIUATHUBE JIMI, YYaCTBYIOIIHUX B ACJIC,
JUTSL TAYM 3aKJTFOUEHUS TI0 JIENY B IEJISAX 3aIIUThI PaB MOTpeOUTes.

18. Kakoif u3 crexymmuX OpPraHOB OCYLIECTBISET TOCYJapCTBEHHBIH KOHTPOJIb 3a
COOJTIO/IEHNEM 3aKOHOB M MHBIX NMPABOBBIX aKTOB P®D, perynupyromux OTHOMIEHHS B 00jacTu
3aLUTHI IPaB MOTpeOUTENEH:

a) @enepajbHasi aHTUMOHONOJIbHAS CJIy:K0a;

0) opraH MECTHOI'O CaMOYIIpaBJICHHUS;

B) OpraH COIIMAJIbHOW 3aIllUTHI;

r) @enepanbHas ciyxba 1Mo Hag30py B cdepe 3aluThl MpaB MoTpeduTeneil u Gmaromnonyduns
YeJI0BeKa.

19. Tlorpebutenp uMeeT mMpaBo TpeOOBaTh BO3MEIICHUS Bpela, MPUUYMHEHHOTO BCJIEICTBUE
HEJIOCTAaTKOB ToBapa (paboThl, yCIyTH):

a) B JIIOOBIX CJIy4asiX, HE3aBHCHMO OT TOT0, COCTOSLI JIM OH B IOTOBOPHBIX OTHOIIEHHUAX C
NMPOAABLOM (MCIOJIHUTEJIEM) WJIN HeT;

0) TONBKO ecnu NOTpeOUTedh COCTOSUI C MPOAABLIOM (HCHOJIHHUTENEM) B JOTOBOPHBIX
OTHOILICHHSIX;

B) TIOTpeOHTENh HE MMEET TpaBa TpeOOBaTh BO3MEIIEHHs Bpea, MPHYUHEHHOTO BCIIEICTBUE
HE/I0CTAaTKOB ToBapa (paboThl, yCIyTH).

20. YObITKH, TPUYUHEHHBIE TOTPEOUTEIO, OATIEKAT BO3MEIIECHHUIO:
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a) TOJBKO B YaCTH, HE MOKPHITON HEYCTONKOM;

0) Bcerza B NOJIHOH CyMMe CBepX HEYCTOWKH (MeHH), YCTAHOBJIEHHOW 3aKOHOM WJIH
JA0TOBOPOM;

B) €CIM HMHOE€ HE YCTAaHOBJICHO 3aKOHOM, B TIIOJHOW CyMMeE CBE€pX HEYCTOWKH (TIeHH),
YCTaHOBJIEHHON 3aKOHOM WJIU JI0TOBOPOM.

21. B kakoll CpOK MOKyHaTelb MOXET INpPeIbsABIATh TPeOOBaHUSA IPOJABLY OTHOCUTEIIBHO
KayecTBa ToBapa?

a) B TeyeHue rapaHTHIiHOT0 CPOKA WJIM CPOKA FOJHOCTH TOBapa.

0) B Teuenue mectu MecsALEB cO THS MOKYIKH.

B) B TeueHune Tpex mMecsleB co IHA MOKYIKH.

r) B Teuenune onHoro roga co JHS MOKYNKH.

22. Yro BbI BIIpaBe TpeOOBaTh OT UCHOJIHUTENS NPU OOHAPYXKEHUHM HETOCTATKOB BBIIOJIHEHHON
paboTHI (OKa3aHHOMW YCITyTH)?

a) Bo3memieHus pacxomoB IO YCTPAHEHHIO HEJOCTAaTKOB CaMOCTOSITEIbHO WM TPETbUMHU
JMIIaMHU.

6) YcTpaHeHHsI HEJOCTATKOB 3a CUET MCIOJHMUTENS WM YMEHBIICHUS LIEHBI 3a BBITOJHEHHYIO
pabory.

B) Bce BapuaHTBI 0TBETHI BEPHBI.

r) Her npaBunpHO BapuaHTa OTBETA.

23. 3a 4eii cueT MPOBOIMTCS IKCIIEPTH3a TOBapa?
a) 3a c4€T NoKynaress.

0) 3a cuét npoaasua.

B) becriatHo.

r) Cuér nenuTcs B paBHbIX JOJISAX.

24. B kakoil Cpok mpojaBer] 00si3aH YIOBICTBOPUTH Balle TPeOOBaHHWE O 3aMEHE TOBapa
HEHa/IJIeKAIEro KayecTBa?

a) 7 nHeii ¢ MOMEHTA NpeabsBJIeHUs TPeOOBaHMS.

0) 10 gHei ¢ MOMEHTa peabsIBICHUS TPEOOBAHUSI.

B) 30 qHEl ¢ MOMEHTA MpeIbsABICHUS TPEOOBAHUSI.

r) B nens npenpsaBienus TpeOoBaHUS.

25. B cootBerctBuu ¢ 3akoHOM P® «O 3ammre mpaB moTpeduTenei» 0e30macHOCTh TOBapa
(paboThI, yCIIyTH) — 3TO:

a) besomacHocTh TOBapa (pa®oThl, yCAyru) JUIsl >KU3HH, 3/I0POBbS TOTPEOUTENS, a TaKkKe
Oy/IyIIero MOKOJICHUs B MpoIiecce MPUOOPETEHUS U UCTIOJIb30BaHUs TOBapa (paboThl, YCIyTH).

0) be3onmacHocTb TOBapa (pa®oTbl, YCJAYrH) [JIsl SKM3HHM, 310POBbS, HMYIIECTBA
MOTPeOUTES] M OKPY)KAIEid cpeabl NMPH OOBLIYHBIX YCJIOBHSX €ro HCHOJb30BaHMS,
XpaHeHUsl, TPAHCNOPTHPOBKH W YTHJIM3AIUM, a TakKxe 0e30MaCHOCTh TMpolecca
BLINOJIHEHHS PA00THI (OKA3aHMUA YCJIYIH).

B) besomacHocth TOBapa (paboThl, yCIyru) AJS KU3HU, 30POBbsI, HMYIIECTBA MOTPEOUTENS U
OKpYXKalomer Cpeapl MpH  YCIOBHAX, TPEOYIOMMX KaKOro-TH00 0co00ro pekmma ero
WCIIONIb30BaHUsl, XPaHEHHUsI, TPAHCTIOPTUPOBKU M YTHIM3AIUU, a TaKke 0€30MacHOCTh IMpoliecca
BBITIOJTHEHHS pa0OTHI (OKa3aHUS YCIyTH).

r) Her npaBunsHOTO OTBETA.

26. [Tox yObITKAaMU TTOHUMAIOTCS:
a. Hanoru u c6opsl, B3uMaeMble ¢ GU3HYECKUX U FOPUINUECKUX JIULL.
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0. Pacxoabl, KoTOpbIe JIHMIO, Ybe NPAaBO HAPYIIEHO, MPOU3BEJN0 WJIH JO0JKHO Oyaer
NMPOM3BECTH /IJIsi BOCCTAHOBJIEHHSI HAPYLIEHHOTO NpaBa, yTpara WM TNOBpPeKIeHHe ero
HMYIIECTBA, a TAaK)Ke HeloJIyYeHHbIe A0X0Abl, KOTOPbIe 3TO JIMIO MOJY4YWJ0 Obl NpPHU
O00BIYHBIX YCJIOBHSIX I'PAKIAHCKOr0 000p0Ta, €CJIM Obl €ro NpaBo He ObLJI0 HAPYLIEHO.

B. [leHe)kHass cyMMa, KOTOPYIO JOJDKHHK OOsI3aH YIUIATUTh KPEIUTOPY B CIydae MPOCPOUKU
WCITOJTHCHHSI.

r. JleHexxHas cymma, KOTOPYIO JOJDKHHK OOS3aH YIUIATUTh KPEAUTOPY B Clydae MPOCPOUKH
WCITOJTHCHHS WM HapYIICHUsI CBOMX 00s13aTEIIbCTB.

27. B cootBercTBuu ¢ 3akoHOM «O 3amuTe MpaB MOTpeOUTeneid» OT yIuiaThl rOCy1apCTBEHHON
MOLUIMHBI 0CBOOOXKIAIOTCS OTPEOUTENH:

a) B cIy4yae BBIUTPBIIIA CIOPA.

0) no THO0bIM HCKaM, CBSI3AHHBIM ¢ HAPYIIIEHHEM UX MpPaB.

B) KOTOPBIM OBLJT IPUYUHEH UMYIICCTBEHHBIN yIepo.

') KOTOPBIM OBLI MPUYMHEH yIIEpO )KU3HU U 3I0POBBIO.

28. PemeHue 1Mo MCKy O 3aIllMTE IIpaB MOTPEOUTENICH BCTYIMAET B CHITY:

a) B TeYeHHe 7 IHEW ¢ MOMEHTa BBIHECEHUS PELICHH OKOHYATEeIbHOU (hopme.

0) B Teuenne 10 gHEH ¢ MOMEHTA BRIHECCHHUS PEIICHUSI B OKOHUYATEIILHOM (popme.
B )B TeueHue 10 nHel ¢ MOMEHTA MOTYYeHHs UCTIIOM KOIIMU PEIICHUSI.

I') HeMe/JICHHO.

29. V3roToBuUTEIb 1O 3aKOHOAATEILCTBY O 3aIIUTE IIpaB MOTpeOUTeNeH — 3TO:

a) opraHu3ainus HE3aBHCHMO OT €€ OpraHM3alldOHHO-TIPaBOBOM (GOpMBI, a TaKkKe
WHIUBUIYAJIbHBIA TPEIIPUHUMATENb, BBITOJHSIONIME pPaOOThl WJIM OKa3bIBAIOIIME YCIyTH
MOTPEOUTEIISAM 10 BO3ME3THOMY JIOTOBOPY.

0) opraHuzanys HE3aBUCUMO OT €€ OpraHW3al[MOHHO-TIPAaBOBOM  (OPMBI, a TakKke
WHAUBUAYAIbHBI MpeANpUHUMATENb, PEATU3YIONIMEe TOBApbl MOTPEOUTENSM IO JIOTOBOPY
KYIUTA-TIPOJAKH.

B) OpraHu3anusi He3aBHCHMO OT ee OpPraHU3alMOHHO-MPaBOBOH (oOpMBI, a TaKike
HHIUBUAYAJIbHBIH NpeINpUHUMATENb, MNPOU3BOASIIME TOBApPbl JJs peaju3anuu
MOTPedNTEIAM.

') HET IPaBUJILHOTO BapuaHTa OTBETA.

30. UcniomauTENh TI0 3aKOHOIATEIIHCTBY O 3alINTE IMPaB MOTPEOUTENCH — 3TO:

a) OopraHu3amusi He3aBHCMMO OT €€ OpPraHM3alMOHHO-PaBOBOH (OpMBI, a TaKKe
HHIMBUAYAJIbHBIA NPeINPUHUMATE]Ib, BBINOJHSIONME PadoThl HJIH OKa3bIBAIOIINeE
YCJYTH MOTPEOHTEIAM 10 BO3ME3THOMY JI0TOBOPY,

0. opraHu3aiUs HE3aBHCHMO OT €¢ OpraHM3alldOHHO-TIPAaBOBOM (OpPMBI, a TaKKe
WHIUBHUIYAIbHBIN TTPEATIPUHUMATEIbD, TPOU3BOAIINE TOBAPHI IS PeaTH3alliy MMOTPEOUTEIAM;
B) OpraHM3anus HE3aBUCUMO OT €€ OpraHu3allMOHHO-IIPaBOBOM (OPMBI, a TakKkKe
WHAUBUAYAIbHBIN MpeANpUHUMATENb, PEATU3YIONIHNEe TOBapbl MOTPEOUTENSIM IO JIOTOBOPY
KYIUTH-TIPOJIaXKHU.

T') HEeT IPaBUILHOTO OTBETA

31 CyOwextamu oOpaiieHHss B CyA IO JejaM IO CIOpaM O 3alluTe MpaB MoTpeduTeneit
SIBIISTFOTCSL:

a) IpOKypop

0) rpaxxnane Poccutickoit deneparun

B) 001IIeCTBEHHBIE 00bETMHEHNUS TIOTpeOUTENeH

r) Bce BbllIeNepeynuceHHbIe
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32 B cnyuae mpekpalieHus AeHCTBUS rOCYAapCTBEHHOW perucTpanyy rpakJjaHuHa B KadecTBeE
VMHIVBUAYAJIBHOTO NPEANPUHUMATENSA, B YaCTHOCTH B CBSI3M C MCTEYCHMEM CPOKA ICHCTBHS
CBHUJICTEJILCTBA O TOCYJApCTBEHHOH perucTpanuyd Ju00 aHHYIMPOBAHHWEM TOCYJApCTBEHHOM
perucTpanuu, NoTpeouTENb:

a) BIpaBe OOpPaTHThCSI B CyA K YKa3aHHOMY JIMIy ¢ Tpe0OBaHHMSIMH, CBSI3AHHBIMH C
OCYLIECTBJISBIICHCH UM paHee 1esiTeIbHOCTBIO 110 NMPOo/JaKe TOBapa

0) He BIpaBe OOPAaTUTHCA B Cyd K yKa3aHHOMY JUIly C TpPEOOBAHHSIMH, CBSI3aHHBIMH C
OCYILIECTBIISIBILEHCS UM paHee EATENBHOCTBIO M0 MPOJAXKE TOBapa

33 B cootBerctBuU co ctathsiMu 45 u 46 I'TIK P®, crarbsimu 44, 45 u 46 3akoHa 0 3amuTe IpaB
noTpeduTeneit cymay oOIIei FPUCAUKIIUN MTOABEIOMCTBEHHBI Jeia TI0 UCKAM:

a) MpoOKypopoB

0) 001IeCTBEHHBIX 00beIUHEHNI MOTPedUTe Iell, UMEIIUX CTATYC IOPUINYECKOro JUIa

B) PSIOBBIX TIOTPEOUTENCH

T') BCE BBIIICTIEPEUUCICHHOE

34 Ilpm paspemieHnn TpeOOBaHUN TOTpeOUTENCH HEOOXOJAMMO YUYUTBHIBATh, YTO Opems
JIOKa3bIBaHUSI OOCTOSITENLCTB, OCBOOOXKAAIOIIUX OT OTBETCTBEHHOCTH 32 HEHCIOJIHEHHE OO
HEHaJJIeXKalllee UCIIOJIHEHUE 00s3aTeNIbCTBA, B TOM YUCJIE U 32 IPUYMHEHHE BPE/Ia, JISKUT Ha:

a) morpeduTese

0) mpoaaBue

B) H3rOTOBHTEJIE

35 B cooTrBercTBUM ¢ IMYHKTOM 2 cTaTbi 17 3akoHa O 3aluTe IpaB MOTpeOUTENeH UCKOBbIE
3asBIICHUS 110 TAHHOH KaTerOpHUHu AEJ MPEIbSIBISIIOTCS B CY/:

a) IO MECTY JKUTEJIbCTBA MM NPEObIBAHUS HCTIIA

0) 10 MecTy 3aKIF0UYEHUS] UM UCTIONIHEHUS JJOT0BOpa

B) MECTY )KHTEIILCTBA OTBETYHKA

r) Bce BADUAHTHI BO3MOKHbBI

36. Jlena nmo uckam, CBA3aHHBIM C HapyIICHUEM IIpaB oTpeduTene, B cuiry nmyHkra 1 crateu 11
I'K PO, cratbu 17 3akoHa o 3amure mpaB notpeduTesnei, cratbi 5 U myHkTa 1 gactu 1 cratbu
22 TI'paxpaHckoro mporeccyanbHoro kogekca Poccuiickoit @enepauuu (nanee - I'TIK PO)
I10JIBEJOMCTBEHHBI:

a) apOUTpaXHBIM CyJlaM

0) cynam o0wieil OpUCAMKIMHA

B) BCE BBILIENIEPEUUCICHHOE

37. T'paxknaHuH, 3apeTHCTPUPOBAHHBIA B KayeCTBE WHIAMBHIYAILHOTO MPEANPUHUMATEIS,
BIIpaBe OOpaTUTHCS B CyA OOIIeH IOPUCIMKIIMU 32 3alUTON MO CHeNKaM, 3aKIOUYEHHBIM UM C
MPOJIaBIIOM (MCITOJIHUTENIEM) TIPH MPOake TOBAPOB (BBIMOIHEHUU PabOT, OKA3aHUH YCIIYT):

a) CBSI3aHHBIX C OCYIIECTBICHUEM UM MPEIIPUHUMATENBCKON AeSITeNbHOCTH

0) He CBSI3AHHBIX C OCYIIECTBJIEHUEM UM NMPEINPUHUMATEIbCKOI 1esITeTbHOCTH.

B) BCE BapUaHThI BOZMOKHBI

38. B ciydae mpekpaieHus IeHCTBUS TOCYAapCTBEHHON PETHCTpalMy IpakJaHWHA B Ka4eCTBE
HHIUBUAYAJIBHOT'O MPEATIPUHUMATEIIA, B YaCTHOCTH B CBA3M C HMCTCUCHHEM CpOKa HeﬁCTBHﬂ
CBHJICTEIBCTBA O TOCYJApCTBEHHON pPErHCTpaly MO0 aHHYJIMPOBAHHEM TOCYAapPCTBEHHOM
perucTpanuu, HoTpeduTeNb:

a) BIpaBe OOpPaTHTHCS B CyA K YKa3aHHOMY JIMIy ¢ Tpe0OBAaHHMSIMH, CBSI3AHHBIMHU C
OCYNIECTBJISIBIIEICSI MM paHee [eATEJILHOCTHIO MO MPOJazke TOBapa (BbINOJHEHUIO
padoThI, OKA3aHUIO YCIYTH).
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0) He BmpaBe oOpamiatbcs B CyAd K YKa3aHHOMY JIMIY C TpeOOBaHHUSIMHM, CBSI3aHHBIMH C
OCYIIECTBIISBIICHCS UM paHee AEATENBHOCTBIO IO IMPOAaXe TOBapa (BBIMOIHEHUIO DPabOTHI,
OKa3aHHUIO yCIIyTn).

39. YHomHOMOYEHHBIE OpraHbl, OpraHbl MECTHOTO CaMOYIpaBJCHHs, OOIIECTBEHHBIC
o0bearHeHUs noTpeduTenei (MX accoluanum, COr3bl), UMEIOIINE CTaTyC IOPUINYECKOro JIMIA,
B IIEJISIX OCYLIECTBIICHHUS CBOEH YCTaBHOM JESATEIBHOCTH BIIPAaBE OOPATHTHCSA B CyI B 3aLIUTY
IIPaB U 3aKOHHBIX HHTEPECOB KOHKPETHOTO OTpeOuTeNst (IpyIibl HOoTpeduTenei):

a) 1o COOCTBEHHOI BOJIE

0) TOJIBKO NPH HAJIMYUU HMX COOTBETCTBYIOIIECH MPOChOBI (MPOCKO), BBIpaXEHHON B Kajolde,
MOJIaHHOM KaK B MUChbMEHHOM, TaK M B YCTHOH (opme.

B) TOJIbKO NPH HAJIMYMH HUX COOTBETCTBYIOLIEH NPOChObI, BBIPAKEHHOH B :KaJjo0e,
MOJAHHOM B NMCbLMEHHOM (popMme.

40. 3asBieHusi MPOKypopa, YIMOJIHOMOYEHHOTO OpraHa, opraHa MECTHOI'O CaMOYIpPaBJICHUS,
00IIIEeCTBEHHOT0 OO0OBEIMHEHUsSI TOTpeOuTEeNe (MX accoIMaliu, COK3a), UMEIIIHUX CTaTyC
IOPUIMYECKOTO JIMIIA, O 3alIUTE MPaB HEOMPEAEICHHOTO Kpyra MmoTpeouTeNield pacCMaTpruBarOTCs
CYZIOM ¢ cOOJIOZICHHEM OOIIUX MPaBUJI MOACYAHOCTH, peaycMoTpeHHbIX ctatheit 28 I'TIK PD:
a) M0 MeCTy HAXO0KIeHUsI OTBETYHKA. +

0) o MecTy HaXOXACHUS UCTIA

B) 00a BapraHTa BO3MOKHBI

41. B kakoil CpOK MOKyIaTelb MOET MNPEAbSBIATH TPeOOBAHMS NPOAABIY OTHOCHUTEIBHO
KauecTBa ToBapa?

a) B Te4YeHHe FAPAHTUITHOTO CPOKA WM CPOKA I'OTHOCTH TOBapa.

0) B TeUEHHE MIECTU MECSAILIEB CO JHS MOKYIKH.

B) B TCUCHHUEC TPCX MCCALCB CO AHA IMOKYIIKH.

') B Teyenue o1HOTO rojia co JHS MOKYIKH.

42. Yro BbI BrpaBe TPeOOBATH OT MCIOJHUTENS MPU OOHAPYKEHUM HETOCTATKOB BBIIIOJIHEHHOU
paboThI (OKa3aHHOM yCITyTH)?

a) BO3MEIIEHMS DPACXOJOB IO YCTPAaHEHHIO HEIOCTATKOB CaMOCTOSTENILHO WM TPETbUMHU
JIMIIaMHU.

0) ycTpaHeHMs HEIOCTAaTKOB 3a CUET MCIOJHMUTENS WM YMEHBIIEHMs IIEHbI 332 BBIOJHEHHYIO
pabory.

B) BCe BADHAHTHI OTBETHI BEPHBI.

') HET IPaBUJILHO BapuaHTa OTBETA.

43. 3a 4eil cyeT MpPOBOIUTCS HKCIIEPTU3A TOBapa?
a) 3a CUET MOKYIMaTeIs.

0) 3a cuéT nmpoaaBua.

B) OecIiaTHo.

T') CUET IEUTCS B PABHBIX JIOJISIX.

44. B kakoil CpoK TpojaBenl 00s3aH YAOBIETBOPUTH Balle TpeOOBaHHWE O 3aMEHE TOBapa
HEHA/IJISKAIIETo KayecTBa?

a) 7 1Hell ¢ MOMEHTA NpeabsBJIeHUs TPeOOBaHUA.

0) 10 gHE ¢ MOMEHTa IPeIbIBICHHS TPEOOBAHUSI.

B) 30 qHEH ¢ MOMEHTA MPeIbABICHUS TPEOOBAHUSI.

T) B IcHb TPEbSIBICHUS TPEOOBaHMUS.
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45. B cootBercTBUM ¢ 3akoHOM P® «O 3amuTe mpaB motpeOuTesnei» 0e30macHOCTh TOBapa
(paboThl, yCIyru) — 3TO:

a) Oe3omacHOCTh TOBapa (paOOThI, YCIAyru) JUIS >KHM3HH, 3J0POBBS IOTPEOUTENSA, a TaKKe
OyIyIIero MOKOJICHHs B TIpoIlecce MPUOOPETEHUS U UCIIOJIb30BaHUs ToBapa (paboThl, YCIyTH).

0) Oe3omacHocTh TOBapa (pa0oThl, YCJIAYru) sl JKU3HH, 30POBbSl, HMYIIECTBA
noTPeduTEsI M OKpPYKAaIel cpelbl NPU OOBLIYHBIX YCJIOBHAX €ro MCHOJIbL30BaHMS,
XpaHeHUsl, TPAHCHOPTHPOBKH W YTHJIM3AIUH, a TaK:ke 0€30MACHOCTh MpoIecca
BbINOJIHEHHSI PA00THI (OKA3aHMS YCJIYIH).

B) Oe3omacHOCTh ToBapa (paboThl, YCIAYru) JUIS JKM3HHU, 3J0POBbS, HMYIIECTBA MOTPEOUTENS U
OKPY)KAIOIIEH Cpefpl MpU YCIOBUSX, TPEOYIOMHUX KaKoro-iubo ocoOoro pexuma ero
WCIIOJIb30BaHUsI, XPaHCHHsI, TPAHCIIOPTUPOBKU M YTHIIU3AIIMU, a TakKe 0€30MacHOCTh Ipoliiecca
BBITIOJIHEHHS pa0OThI (OKa3aHUS YCIyTH).

') HET IPaBUJILHOT'O OTBETA.

46. ITon yObITKAMU ITOHUMAKOTCS:

a) HAJIOTH B cOOPBI, B3UMAeMbIe ¢ (PU3NUECKUX U IOPUIUICCKUX JIUII.

0) pacxoabl, KOTOpble JIMIO, Ybe MPaBO HAPYIIEHO, MPOU3BEJIO WJIH JOJKHO Oyaer
NMPOM3BECTH VIS BOCCTAHOBJIEHHsI HAPYUIEHHOT0 TpaBa, yTpaTa WM TOBpeKIeHHE ero
HMYIIECTBA, a TaK:Ke HEMOJy4YeHHbIe 0X0/bl, KOTOPbIe 3TO JHWIO MOJYYHJI0 ObI NpPH
O0BIYHBIX YCJIOBHSIX I'PAKIAHCKOr0 000p0Ta, €CJIM Obl €ro NPaBo He ObLJI0 HAPYIIEHO.

B) JICHS)KHAsS CyMMa, KOTOPYIO JIOJDKHUK OOs3aH YIUIATHTH KPEAUTOPY B CIIydae MPOCPOUKH
WCITOJTHCHHMS.

r) JIEHEXHAs CyMMa, KOTOPYIO JOJDKHUK O0s3aH YIUIATHTHh KPEIUTOPY B Clydae MPOCPOUKH
WCIIOJTHEHUS WIIM HApYILIEHUSI CBOMX 00s3aTEIbCTB.

47. B cootBercTBUU ¢ 3aK0HOM «O 3amuTe mMpaB MOTPEeOUTENEi» OT YIUIaThl TOCYIapCTBEHHON
MOLUIMHBI 0CBOOOXKIAIOTCS TOTPEOUTENH:

a) B CIy4yae BBIUTPHIIIA CIIOPA.

0) 1o JII00bIM HMCKaM, CBSI3AHHBIM ¢ HApPYIIEHHEM HX MPaB.

B) KOTOPBIM OBUT MPUYMHEH UMYIIECTBEHHBIN yIiepo.

') KOTOPBIM OBbLT IPUYUHEH YIIEPO KU3HU U 37J0POBbIO.

48. Pemienne mo UCKy O 3allUTE MPaB MOTPEOUTENICH BCTyIIAeT B CHITY:

a) B TeYeHHe 7 THEeW ¢ MOMEHTa BBIHECEHUS PElIeHHs] OKOHYATeTbHOU (hopme.

0) B Teuenue 10 qHEl ¢ MOMEHTa BRIHECEHUS PEIICHUsI B OKOHYATEIBHOM opMme.
B) B TeueHue 10 nHel ¢ MOMEHTA MOTYYeHHs UCTIIOM KOTIMU PEIIeHUSI.

I') HeMeJICHHO.

49. U3roToBUTEINH MO 3aKOHOJIATEIIHCTBY O 3aIUTE MpaB MOTpeOUTeNeii — 3TO:

a) OpraHu3alus HE3aBUCHUMO OT €€ OpraHu3alMOHHO-TIPaBOBOM (QOpPMBI, a Takke
WHJIUBUIYAIbHBIA TPEIPUHUMATENb, BBITOJHSIONINE pPaOOThl WM OKa3bIBAIOIIUE YCIYTH
MOTPEOUTENSIM IO BO3ME3THOMY JOTOBODY.

0) opraHuzanys HE3aBUCUMO OT €€ OpPraHW3al[MOHHO-TIPAaBOBOM  (OPMBI, a TakKke
WHAWBUAYAIBHBIN MpeANpUHUMATENb, PEATU3YIONIHNEe TOBAphl MOTPEOUTENSIM IO JIOTOBOPY
KYIUTA-TIPOIAXKH.

B) OpraHu3anusi He3aBHCHMO OT ee OpPraHU3alMOHHO-MPaBOBOH (OpMBI, a TaKike
HHAUBUAYAJbHbIH NpeANpPpUHUMATENb, MPOU3BOASAIINE TOBapbl VIS PpeaJu3aluu
MOTPeOUTEISAM.

T') HET MPAaBWJILHOTO BapUaHTa OTBETA.

50. UCTIOJTHUTENB TI0 3aKOHOAATENIbCTBY O 3aITUTE MIPaB MOTPEOUTENCH — ITO:
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a) opraHu3anusi He3aBHCHMO OT ee OPraHM3alMOHHO-NPaBoOBOH GopMbI, a TakKxke
HHAUBUAYAIbHBIA NpeINPHHUMATENb, BBINOJHAKIINE PadoThl WJIM OKa3bIBalolLINe
YCJIYTd NOTPeOUTEISIM 110 BO3ME3THOMY /10T 0BOPY;

0) opraHuzanus HE3aBHUCHMO OT €€ OpraHM3alMOHHO-NIPaBOBOM (opMbl, a TaKxke
WH/IMBUIYaJIbHBIA TPEANPUHIMATEIb, IIPOU3BOSIINE TOBAPHI IS PeATU3allud TOTPEOUTENSIM;
B) OpraHu3aius HE3aBUCUMO OT €€ OpraHM3alMOHHO-NIPaBOBOM (opMbl, a TaKxke
WH/IMBUYAIbHBIA TPEANPUHUMATENb, PEATU3YIOIIUE TOBaphl MOTPEOUTENSIM IO JOTOBOPY
KYIUTU-TIPOJAKU.

') HET IPaBUJILHOTO OTBETA

51. CyObektamMu oOpaieHuss B Cyx IO JejaM IO CIopaM O 3alluTe IpaB MoTpeduTeneit
SIBIISIFOTCSI:

a) IpOKypop

0) rpak1aHe pOCCHICKOM denepanuu

B) 001IIeCTBEHHBIE 00BETUHEHNUS TIOTPEOUTENEH

r) Bce BblLIeNepevYncIeHHbIe

52. B ciyuae npekpalieHus AeHCTBUS roCyJapCTBEHHON PEerucTpaluy rpax/JIaHMHa B KauecTBe
HHIUBUAYAJIBHOI'O MPCANIPUHUMATEIIA, B YaCTHOCTH B CBA3M C HMCTCUCHUCM CpOKa ZIGfICTBH?[
CBHUJIETEJICTBA O TOCYJApCTBEHHOH perucrpauuu Ju00 aHHYIMPOBAHUEM TIOCYJapCTBEHHOMN
pEerucTpaIyu, MNoTPeOUTENb:

a) BIpaBe OOPAaTHTBCH B Cyl K YKA3aHHOMY JIMIYy ¢ TpPe0OOBAHHMSAIMH, CBA3AHHBIMH C
OCYILeCTBJISIBLICHCSI MM paHee /1esiTeJIbHOCTBIO M0 MIPoJake TOBapa

0) He BIpaBe 0OOpaTUTBCA B CyJ K YKa3aHHOMY JIMLY C TpeOOBaHMSIMHM, CBA3aHHBIMU C
OCYIIIECTBIISBLIEICS UM paHee IeATEIbHOCTBIO IO MPOJIake ToBapa

53. B cootBercTBUU cO ctatbsimu 45 u 46 ['TIK P®, ctatesamu 44, 45 u 46 3akoHa 0 3amuTe mpas
notrpedureneil cyay oOIiei IPUCAUKIIUN MOABEAOMCTBEHHBI Jeia TI0 UCKAM:

A. mpoxkypopos

b. o0mecTBeHHBIX 00beAUHEHNH MOTPeduTEIel, UMEIIIHUX CTATYC IOPHANYECKOro JIUIA

B. psnoBbix notpebuteneit

I'. Bce BhILLIETIEPEUNCIEHHOE

54. Tlpu paspemiennn TpeOOBaHHUM MOTpeOUTENEl HEOOXOAMMO YYHUTHIBATh, UYTO Opems
JIOKa3bIBaHUSI OOCTOSITENLCTB, OCBOOOXKIAIOMIUX OT OTBETCTBEHHOCTH 3a HEHCIOJIHEHHE JTMOO
HEHa/IJIeKallee UCTIOTHEHHE 0053aTeNIbCTBA, B TOM YKCJIE U 3a IPUYUHEHUE Bpea, TEKHUT Ha:
A. motpeburene
b. nponasue
B. usroroBureJe
55. B cooTBeTcTBUU ¢ MyHKTOM 2 cTtatbu 17 3akoHa O 3ammMTe MpaB MOTpeOUTeneil MCKOBbIE
3as1BJICHUS 110 JAHHOW KaTErOpUH JIEJT IPEBSABISIOTCS B CYA:
. IO MECTY KHTEIbCTBA WJIU MPeObIBAaHUS HCTIIA
10 MECTY 3aKJIFOYEHUS UM UCIIOJIHEHHS I0r0BOpa
. MECTY ’KMTEIBCTBA OTBETYMKA
. BC€ BAPMAHTHI BO3MOKHbI

Rice L

56. Jlena no uckam, CBSI3aHHBIM C HapyIIEHUEM IpaB oTpedurene, B cuiry nmyHkra 1 crateu 11
'K PO, crarbu 17 3akoHa o 3amure mpaB notpeduTesne, cratbl 5 U myHkTa 1 yactu 1 crateu
22 T'paxxmaHCKOTO TMpoleccyanbHoro kojaekca Poccmiickoit ®@enepamuu (nanee - ['TIK PD)
[10JIBEJOMCTBEHHBI:

A. apOUTpaXHBIM CyJam

b. cynam o0uieii ropucankuun
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B. Bce BbILIENIEPEYUCIIEHHOE

57. T'paxxnaHuvH, 3aperUCTPUPOBAHHBIA B KAue€CTBE WHIAMBUAYAJIBHOTO MpPEeANPUHUMATENS,
BIIpaBe OOpaTUTHCS B CyA OOIIEH IOPUCAMKIMM 32 3alIUTOM MO CAETKaM, 3aKIIOYEHHBIM UM C
POJaBIOM (MCIOTHUTENEM) MPHU MPOAaKe TOBAPOB (BBIIOIHEHUH pabOT, OKa3aHUH YCIIYT):

A. CBSI3aHHBIX C OCYILIECTBJIIEHUEM UM IPEIIPUHUMATENBCKON JEATENBHOCTH

b. He CBA3aHHBIX C OCYLIECTBJIEHHEM UM MPeANPHUHUMATEIbCKOM 1eATEJIbHOCTH.

B. BCce BapuaHTBI BO3MOXHBI

58. B cnyuae npekpaiieHus JeiCTBUS rOCYAapCTBEHHOM perucrpanyy rpax/J1aHiHa B Ka4ecTBeE
VH/MBUYAJIbHOTO NPEANPUHUMATEINI, B YAaCTHOCTU B CBSI3M C HCTEUCHHEM CpOKa JECHCTBUS
CBHUJICTEJILCTBA O TOCYJApCTBEHHOH perucrpanuyd Ju00 aHHYIMPOBAHUEM TOCYJApCTBEHHOM
perucTpanuu, NoTpeOuTENb:

A.BHpaBe 00paTUTbCS B Cyd K YKAa3aHHOMY JIMIy C TPe0OBAHUSIMH, CBS3AHHBIMH C
oCylIecTBJsIBIIelicA MM paHee [IeATEJbHOCTBIO IO NPoJake TOBApa (BbINOJIHEHHIO
pPadoThI, OKA3aHUIO YCIYTH).

b. He BmpaBe oOpamarbcs B Cyl K YKa3aHHOMY JIMLy C TpeOOBaHMUSMH, CBSI3aHHBIMU C
OCYILECTBIISIBIICHCS WM paHee JAEATENIbHOCTHIO IO TMPOJake TOBapa (BBIMOJIHEHUIO PaOOTHI,
OKa3aHMIO YCIYTH).

59. VYNOoJaHOMOYEHHBIE OpraHbl, OpraHbl MECTHOTO CaMOYIpaBIEHUs, OOIIECTBEHHbIE
00beIMHEeHUs MOTpeduTeNel (UX acCOLMAIINM, CO03bl), UMEIOIINE CTATYC IOPHUIAMYECKOTO JUIIA,
B IIEJIAX OCYIIECTBJICHUS CBOCH YCTaBHOW JAEATEILHOCTH BIIpaBe OOpPATUTHCS B CyI B 3aIIUTY
MpaB ¥ 3aKOHHBIX HHTEPECOB KOHKPETHOTO MOTPEOUTENs (IPyIIbl MOTpeOUTENeH):

A. 110 cCOOCTBEHHOH BoJIE

b. TONBKO TpW HaMMYMM WX COOTBETCTBYIOUIEH MPOCHOBI (MPOCKO), BBHIPAKEHHOH B jKanode,
MOJIaHHOM KaK B MMCHbMEHHOM, TaK U B YCTHOH (opMe.

B. Toibk0 NpM HaJIMYMM HX COOTBETCTBYIOIIEeHl NPochObI, BBIPAKEHHOH B Kajao00e,
MOJAHHOM B NMCHLMEHHOH (opMme.

60. 3asBieHus MPOKYypopa, YIMOJIHOMOYEHHOI'O OpraHa, OpraHa MECTHOIO CaMOYIpaBJIEHUS,
OOLIECTBEHHOIO O0BEIMHEHUS MOoTpeduTenell (MX accolualyu, Ccoo3a), MMEIIIHUX CTaTycC
IOPUJINYECKOTO JINI[A, O 3alllUTe IIPaB HEOIPEIeIEHHOT0 Kpyra NoTpeOuTenel paccMaTpUBaOTCs
CYJIOM ¢ COOJII0ZIEeHHEM OOIIMX MpaBUi MOACYAHOCTH, TpeaycMoTpeHHbIX ctaTthelt 28 I'TIK Pd:
A. 110 MeCTy HAXO0KIeHHS] OTBETYMKA. +

b. o MCCTY HaXOXICHHA UCTLA

B. 06a BapraHTa BO3MOXXHBI

61. Tlog neiictBue 3akoHa «O 3amuTe MpaB MOTpeOUTeNei» HE MOANAAAr0T OTHOIICHUS,
BBITEKAIOIIHE:

a) u3 0e3B03Me3IHbIX IPAKIAHCKO-TIPABOBBIX 10T0OBOPOB;

0) U3 1OrOBOPOB, CBSI3aHHBIX C MPUOOPETEHUEM TOBAPOB;

B) M3 MEX/IyHAPOIHBIX JOTOBOPOB.

62. OTHOILIEHUS ¢ yYyacTHeM MOTpeOuTeNel Mo 3aKOHOAAaTeNbCTBY O 3allMTEe MIPaB MOTpeduTeneit
HOCSIT:

a) nyOJIMYHBIN XapaKTep;

0) yacTHO-TyOJIMYHBINA XapaKTep;

B) IUIAHOBBIN XapakKTep;

') YaCTHBIN XapakTep.

63. I'paxxgaHcKo-TipaBoBbIe HOPMBI 3akoHa «O 3anuTe IpaB MOTPEOUTENEH) HOCST:
a) BCEr/la UMIIEPAaTUBHBIA XapaKTep;
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0) UMIIepaTHUBHBIN U TUCIIO3NTHBHBIN XapakTep;
B) BCEI/la IUCIO3UTHUBHBINA XapakTep.

64. IToTpeOuTens 10 3aKOHOIATEIBLCTBY O 3alIMTE MPaB MOTpeOUTENeH — 3TO:

a) rpakIaHUH, UMEKIIMIi HAMepeHue 3aKa3aTh WM npuodpectu Ju00 3aKa3bIBAIOLIMIL,
NpUOOpeTAOIMUI WIH MCHOJAb3YIOIIUIA TOBapbl (Pad0Thbl, YCJAYIrH) HCKJINYUTEIbHO s
JUYHBIX, CeMeHHBbIX W MHBIX HYXJI, He CBfI3aHHBIX C  OCYyLUeCTBJIEHHEM
NpeanpUHIMATEIbCKOMH eI TeIbHOCTH;

0) rpaxIaHWH, HE MMCIONIMI HaMEpeHUsl 3aKa3aTh, HO MMEIOMIMN HaMepeHUs NPUOOPECTH H
MCIIOJIb30BaTh TOBAPHI (Pa0OTHI, YCIIYTH) UCKIIOYUTENBHO IS IPEANPUHUMATENBCKUX 1IeIeH;

B) Ipa)/JaHWH, MMEIOLUI HaMEpEeHHUs 3aKa3aTb U MHCIIOJIb30BaTh TOBapbl (pabOTbI, YCIyTH)
UCKITIOYUTENbHO JJI JIMYHBIX, CEMEMHBIX M HWHBIX HYX[, HE CBS3aHHBIX C H3BJICUCHUEM
puObLIN.

65. YI3roToBUTENb 110 3aKOHOIATEIBCTBY O 3aIlIUTE MPaB MOTpeOUTenet — 3T0:

a) OpraHu3alus HE3aBUCUMO OT €€ OpraHu3allMOHHO-TIPaBOBOW (QOpMBI, a Takxke
VMHAUBUAYAJIbHBI NpeJIpUHUMATENb, BBIIOJHAOIIUE pabOThl WIM OKa3bIBAIOLIUE YCIYrH
MOTPEOUTENSAM 10 BO3ME3THOMY JI0TOBODY;

0) opraHuzanmus HE3aBHCHMO OT €€ OpraHMW3alMOHHO-TIPABOBOM  (oOpMBI, a TaKxke
WHAUBUAYAIbHBIN MpeANpUHUMATENb, PEATU3YIONIMEe TOBApbl MOTPEOUTENSM IO JIOTOBOPY
KYIUTU-TIPOAAXHU

B) OpraHu3anusi He3aBHCHMO OT ee OpPraHU3alMOHHO-NPaBOBOH (OpPMBI, a TaKike
HHIUBHIYAJIbHBII  NpeINpUHUMATENb, MPOU3BOAAIIME TOBApbl I  peaju3anuu
MOTPeOnTEISAM.

66. McnonHuTens Mo 3aKOHOIaTENbCTBY O 3aIlUTE MPaB NoTpeduTeneit — 31o:

a) opraHu3anusi He3aBHCUMO OT ee OpPraHM3alMOHHO-NPaBoBOW ¢opMbI, a TakKxke
HHIMBUAYAJIbHBIH NpeINpPUHUMATEb, BbINOJHAKIME PadoThl HJIH OKa3bIBAKOIIUeE
YCJIYTM NOTPeOUTEeISIM 110 BO3ME3THOMY 0T0BOPY;

0) opraHuzanus HE3aBUCUMO OT €€ OpraHU3allMOHHO-TIPaBOBOM  (OpMBI, a Takke
VHAUBUAYaJIbHBIN NpeANpUHUMATENb, TPOU3BOSAIINE TOBAPHI [l pean3alii MoTpeOuTesIM;
B) OpraHuszaius HE3aBUCUMO OT €€ OpraHM3alMOHHO-NIPaBOBOM (opMbl, a TaKxke
MHAVBUAYAJIbHBIN TMpeANpUHUMATENb, PEATU3YIOIIME TOBAapbl MOTPEOUTENSM IO JIOTOBOPY
KYIUIA-ITPOJAXKH.

67. IIpoaaBer Mo 3aKOHOAATENBCTBY O 3alllUTE MPaB MOTpeOUTENet — 3TO:

a) OpraHu3alysi HEe3aBUCUMO OT €€ OpraHu3allMOHHO-TIPaBOBOW (QOpMBI, a Takke
WH/IMBUYaJIbHBIA TPEANPUHUMATEINb, IPOU3BOAIINE TOBAPHI Ul Pealn3alii MOTPEeOUTENIM;
0) opraHu3anusi He3aBHCHMO OT ee OpPraHu3allMOHHO-TIPABOBOH (oOpMBI, a TaKiKe
WHIMBHUAYAJbHBIH NPEeANPHHUMATE/Ib, PEATU3YIOIIHE TOBAPBI NOTPEOUTEISIM M0 J10r0OBOPY
KYILIM-TIPOJAKH;

B) OpraHuszaius HE3aBUCUMO OT €€ OpraHU3alMOHHO-TIPaBOBOM (opMbl, a TaKxke
WHAUBUAYAJIbHBIN MpeAIpUHUMATENb, BBIIOJHAOIME pabOThl WJIM OKa3bIBAIOIIUE YCIYTH
NOTPEOUTENSAM 110 BO3ME3THOMY JIOTOBOPY.

68. ImnopTep 1o 3aKOHOATENBCTBY O 3alIUTE MpaB NOTpeOUTeNne — 3TO:

a) WHOUBUIYaJbHBIA MpeANpUHUMATENh, OCYIIECTBISIIOIIMM HMIIOPT TOBapa sl €ro
MOCJIEYIOLIEN peann3anuu Ha Teppuropun PD;

0) opranuzanys HeE3aBUCUMO OT OpraHMU3alMOHHO-TIPaBOBOI ()OPMBI, OCYIIECTBISIONIas UMIOPT
TOBapa JJIs ero MoCiaeAyOIIeH peann3aluy Ha Teppuropuu PO;
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B) OpPraHM3anMs  He3aBHCMMO OT  OPraHUM3allMOHHO-IPaBOBOH  (QopMBbI  WJIH
HHIMBHAYAJIbHBIA MNpeINPUHUMATENb, OCYLIECTBIAIONIME HMIOPT TOBapa IJs €ro
nocJjieAyouien peajausanuu Ha reppuropuu P®.

69. OTHOLIEHHUS B 00JIACTH 3aLIUTHI IIPaB MOTPEOUTENEH PETyTUPYIOTCS:

a) 3akoHoM «O 3amuTe mpaB noTpeduTenein, I paxxaanckum kogekcom PD;

0) 3akonom «O 3amuTe mpaB morpeduresei», I'paxnanckum kogexkcom P®, a taxxe
NPMHUMAEMbIMH B COOTBETCTBMHM ¢ HUM MHBIMH (eiepalbHbIMU 3AKOHAMH U NIPABOBBIMH
akTamu P®;

B) I'paxknanckum kozpekcom P®d, a Taxke NpUHUMAeMbIMU B COOTBETCTBUU C HMM HHBIMU
denepanbHBIMU 3aKOHAMU U MPABOBBIMU akTamMu PO.

70. 3akoH «O 3amuTe MpaB MOTpeOUTENEH» MPUMEHSIETC:

a) K OTJIeJIbHBIM BUJaM I'Pa’kJaHCKO-TIPABOBBIX JJOIOBOPOB B YacTH, HE IPOTUBOpPEYALECH
I'paxxnanckomMy konekcy P@;

0) KO BCceM JI0T0BOPaM TOJIbLKO B 4acTH, He NpoTUBopevanieid yactu nepsoii 'K Pd;
B) KO BCEM BMJIaM I'Pak/1aHCKO-TIPaBOBBIX JOrOBOPOB.

71. Kakomy oprany IlpaBurensctBo P® He BipaBe mopyuyaTh NPUHUMATh aKThI, COJEpIKaIME
HOPMBI O 3alllUTe MpaB MOTpeOUTeNe:

a) opraHam cycOHO# 3aIIHTHI;

0) opraHam FOCTHUIIUH;

B) (peaepaJIbHbIM OPraHaM HCIOJTHUTEILHON BJIACTH.

72. B cootBerctBuu ¢ 3akoHoM P® «O 3amure mpaB moTpedbuTenein» 0e30MmacHOCTh TOBapa
(paboTsl, ycimyru) — 3T0:

a) OesomacHOCTh ToBapa (pabOThI, YCIIYTH) MJIS XKU3HU, 3J0POBBS TOTPEOUTENs, a TaKKe
OyIylIero NOKOJIeHHs B Mpoliecce MPHOOpeTeHUs U UCTIOIb30BaHMsI TOBapa (paboThl, YCIyTH);

0) Oe3omacHocTh TOBapa (padoTbl, YCJIOYyrW) AJdsl SKU3HH, 3/0POBbSl, HMMYIIECTBA
noTpeduTesi M OKpPY:KaloWeid cpeabl NPH OOBIYHBIX YCJOBHAX €ro HCHOJIb30BAHMS,
XpaHeHHsl, TPAHCHOPTHPOBKM W YTWIHM3AlMH, a TakKe 0€30MacHOCTh TMpolecca
BBINOJTHEHHUS Pa00Thl (0Ka3aHUA YCIYIH);

B) Oe3omacHOCTh ToBapa (paboThl, YCIAyry) IUIS JKU3HU, 3J0POBBS, UMYIIECTBA MOTPEOUTENS U
OKpYy’Karolled cpenbl MpH YCIOBUSX, TPEOYIOIUX KaKoOro-imbo o0coboro pexuma ero
UCTIOJIB30BaHUs, XpaHEHHS, TPAHCTIOPTUPOBKY M YTHIIM3AINH, a TaKXkKe 0e30MacHOCTh Mmpolecca
BBITOJIHEHUS paOOThI (OKa3aHUs YCIYTH).

73. CpOK roqHOCTH — 3TO:

a) mepuojJ, MO HCTeYeHMH KOTOpPOro ToBap (padora) CUMTAETCS HENPUTOJAHBIM UIf
HCIOJIb30BAHMS 110 HA3HAYECHHIO;

0) mepuoja, B TEYEHHME KOTOPOIO M3TOTOBHUTENbL (HCIOJHUTENb) O0S3YIOTCS 00ecreuynuBaTh
HOTPEOUTENI0 BO3MOXHOCTh MCIIOJIb30BaHMs ToBapa (paboThl) MO Ha3HAUYEHUI0 U HECTH
OTBETCTBEHHOCTD 32 CYIIECTBEHHbIE HEJJOCTATKH;

B) MepHoj, B TEeUEHHE KOTOPOro B ciyyae OOHapyxeHus B ToBape (paboTe) HexocTaTka
U3TOTOBUTENb  (UCHOJHUTENb),  MpoJaBell,  YHNOJHOMOYEHHas  OpraHu3auus  WId
YIOJIHOMOYEHHBIH WHAWBUAYAJIBHBIA MpPEANpUHUMATENb, UMIIOPTEp OOS3aHbl YJOBIETBOPHUTH
TpeOoBaHUS MOTPEOUTEINS.

74. Ecnu u3rotoButTenb (MCIONHUTENb) HE YCTAaHOBWJI Ha TOBap (paboTy) CpPOK CiIykObl, OH
00s13aH 00ecreunuTh 6€30MacHOCTh ToBapa (paboThl) B TEUCHHE:

a) IByX JIET CO JHS Tepenadu ToBapa (paboThl) MOTPEOUTENIO;

0) IATH JeT co AHA nepeaayn ToBapa (padoThl) HOTPEOUTEIIO;
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B) J1€CSITH JIeT CO IHSl Nepeaa4vn ToBapa (padoTbl) MOTpedUTENI0.

75. CornacHo ®PezaepanbHOMy 3akOoHY «O TEXHMYECKOM pETYJINPOBAHUMY» TEXHUUECKOE
peryJiMpoBaHue — 3TO:

a) ONpENEIEHHbIN NOPAAOK JTOKYMEHTAJIbHOTO YAOCTOBEPEHHUS COOTBETCTBUS NPOAYKLIMH WU
MHBIX 00BEKTOB, IIPOLIECCOB MPOU3BOICTBA, IKCIUTYaTAllMH, XPaHEHUs, IEPEBO3KH, pealu3alui U
YTUJIM3alluH, BbIIIOJIHCHHUA pa60T HJIM OKa3aHusd yCIyr Tpe60BaHI/I$IM TCXHUYCCKUX PCTIIaMCHTOB,
MOJIO’KEHUSAM CTaHAapTOB WUJIM YCJIOBUSM JOTOBOPOB;

0) mpaBoBOe peryJHpoOBaHHMe OTHOLICHHWH B 00/1aCTH YCTAHOBJICHHSl, NPUMEHEHHUS M
HCIOJIHEHUSI 00M13aTeJIbHBIX TPe0OBaHMI K NPOAYKUHUH, TMpoleccaM IPOU3BOACTBA,
IKCIVIYATAUMH, XPAHEHHs, NIePEeBO3KH, pean3allid W YTHIM3AIUHM, a TaKxke B 00J1acTH
YCTAHOBJIEHHSI U TPUMEHEHUS HA J00OPOBOJILHOW OCHOBe TpPe0OBAHMI K MNPOXYKIUM,
npoueccaM IMPOU3BOACTBA, JKCIUIyaTAllMM, XPaHEHHUsl, IePEeBO3KH, peaJM3auuu H
YTHJIM3AlIMH, BBINOJHEHUI0 PadoT WM OKa3aHUIO YCIyr U IIPaBOBOE pETyJIWPOBaHUE
OTHOIICHUI B 00JIACTH OLIEHKU COOTBETCTBUS;

B) [IPAaBOBOE PEryJIMPOBAHKUE OTHOLIECHUN B 00JIACTH YCTAaHOBJICHUSI, IPUMEHEHHS U UCIIOTHEHUS
00s3aTeNbHBIX TpeOOBaHMN K MPOAYKIMM WIM K CBSA3aHHBIM C HHMMM IIpoLeccam
MPOEKTUPOBaHUs (BKJItOYas M3bICKaHUS), MPOU3BOJCTBA, CTPOUTEIHCTBA, MOHTaXKa, HaJIAJKU,
JKCIUTyaTallMM, XpaHEHMs, MEPEeBO3KH, pealu3aluyd W YTWIM3alKUM, a TakkKe B 00JacTH
YCTaHOBJICHHS U MPUMEHEHHS Ha TI0OPOBOJIBHOM OCHOBE TPEOOBAaHUU K MPOIYKIUH, ITPOLIeccam
MPOCKTUPOBaHUS (BKJItOUAs W3BICKAHUS), MPOU3BOJACTBA, CTPOUTEILCTBA, MOHTAXa, HAJIAJKH,
SKCILTyaTalliu, XpaHEHUs, MEePEeBO3KH, pealu3aliyd U YTHIW3AlHUH, BBIMOJIHEHHIO paboT MU
OKAa3aHHUIO YCIYT U MPaBOBOE PErYIMPOBAHUE OTHOLIEHHUI B 00JIaCTH OLIEHKU COOTBETCTBUSI.

76. Ecnu ycTaHOBIEHO, 4YTO TpH COOJIOJAEHUHM TMOTPEOUTENIEM YCTAHOBJICHHBIX TIPABUII
UCIOJIb30BAaHUs, XPAHEHHsI UM TPAHCIIOPTUPOBKHU TOBapa (paboThl) OH MPUYMHSAET UIIM MOXKET
OPUYMHATH BpPEA JKU3HHU, 3/I0pPOBBIO, HMYIIECTBY IOTPEOUTENII W OKpYXaroled cpene,
U3TOTOBUTEINb 00s3aH:

a) CHATH Tako ToBap (paboTy, yCiyry) ¢ MpOU3BOJCTBA;

0) He3aMeVIUTEJbHO NMPHOCTAHOBUTH €ro MPOHU3BOACTBO (Peau3alMI0) 0 YCTPAHCHUS
NPUYHH Bpela, a B HEOOXOAUMBIX CJIy4asiX IPUHATH Mepbl N0 U3bATHIO ero U3 060poTa M
OT3BIBY OT IOTPEOHTEJIS;

B) IPHUHATH MEpPHI MO OT3BIBY TaKOro ToBapa (paOOThl, YCIyTrH) ¢ BHYTPEHHErO pPbIHKA U OT
norpeduTenei.

77. B coorBerctBuM ¢ PepepanbHbIM 3aKOHOM «O  CaHHTAapHO-3IMUAEMHOIOIMYECKOM
0J1aronoIy4ruy HACEICHUs» CAHUTAPHO-3IUIEMHOJIOTNYECKOE O1aronoayqyne — 3To:

a) COCTOSIHUE 30POBbSI HACEJCHHS, CPeIbl 0OMTAHUS YeJI0BEKa, IPH KOTOPOM OTCYTCTBYET
BpeaHOe Bo3aeiicTBHe (aKTOpPOB cpeAbl O0MTAHUSI HA 4Yel0BeKa M 00ecne4uBaIOTCH
Os1aronpusiTHbIC YCJIOBHSA €r0 KU3HEACATEIbHOCTH;

0) coCTOsSIHHME 3/I0pOBbs HACEJIEHHS U Cpelbl OOUTaHWS Ha OIpPENEICHHONW TEPPUTOPHH B
KOHKPETHO yKa3aHHOE BpeMS;

B) COBOKYIHOCTb OOBEKTOB, SIBICHUH M (DaKTOPOB OKpYKAIOLIEH CpEeIbl, OIMpPeNesOIINX
YCIIOBUS )KU3HEAEATEIbHOCTH YEJI0BEKA.

78. IlonTBepkaeHne COOTBETCTBUS — 3TO:

a) TOKyYMEHTaJIbHOE YI0CTOBEPEHUE COOTBETCTBHSI MPOMAYKIIMH WU HHBIX 00OBEKTOB, MPOIECCOB
MPOU3BOJICTBA, IKCIUTyaTallul, XPAHEHUs], IEPEBO3KU, PeaU3allii U YTUIN3AlUH, BHIIOJTHEHUS
paboT WM OKa3aHWs YCIyT TPEOOBAHUSAM TEXHUUYECKHX PETIAaMEHTOB, MOJIOKEHUSIM CTaHAApTOB
WJIM YCJIOBUSIM JJOTOBOPOB;

0) JAOKYMEHTAJIbHOE Y/JA0CTOBEPEHHE COOTBETCTBHS NPOAYKUMH HJIH HHBIX O00BEKTOB,
NMpPoIEecCOB NPOEKTHUPOBAHUS (BKJKOYasi W3bICKAHMSA), NMPOU3BOJCTBA, CTPOMTEIbLCTBA,
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MOHTAka, HAJAIKH, IKCIUIyaTAlliU, XPAHEHHs, NMePeBO3KH, peaiM3allid M YTUJIH3ALHH,
BBINOJIHEHUsI Pa0dO0T WJIM OKa3aHUsl YCJIYr TPeGOBAHUAM TeXHHYECKHX perjiaMeHTOB,
M0JI0KEHHSIM CTAHIAPTOB, CBO/I0B MPABMJ HJIU YCJIOBHSM /I0TOBOPOB;

B) JEATEIBHOCTh 0 YCTAaHOBJICHHIO MPABWJI M XapaKTEPUCTHUK B LENAX HUX JOOPOBOJIBHOTO
MHOTI'OKPAaTHOI'O HMCIIOJIb30BaHUs, HAIIpaBJICHHAA Ha AJOCTHUXKCHHUC YIIOPAAOYCHHOCTHU B C(bean
IPOU3BOJCTBA M OOpaIIeHNs] MPOIYKIUU M TOBBIIIEHNE KOHKYPEHTOCIOCOOHOCTH MPOIYKIIUH,
paboT UM yciyr.

79. Ilox cyliecTBEHHBIM HEIOCTATKOM TOBapa MOHUMAETCS:

a) HEYCTPAHUMBbI HEJOCTATOK HMJIM HEA0CTATOK, KOTOPbIA He MOKeT ObITH YCTPaHeH 0e3
HeCOpasMepHbIX Pacxod0B WM 3aTPaT BPeMeHM, WM BbISBJISAETCH HEOJHOKPATHO, WM
NPOSABJIsAETCS BHOBD II0CJI€ €r0 YCTPAHeHHUsl, WU ApYrue nogo0Hble HeJOCTATKH;

0) HEIOCTAaTOK, KOTOPBIA HE MOXKET ObITh YCTpaHEH 0e3 HeCOpa3MEpHBIX PACXOJ0B WIIM 3aTpar
BPEMEHU, WIN BBISBJIECH B TEUEHHE TapaHTUITHOIO CPOKa TOBapa, WIN MPOSBISAETCS BHOBb 110OCIIE
€ro yCTpaHEHHS,

B) HEYCTPAHUMBIH HEIOCTATOK MJIM HEOCTATOK, KOTOPBIN HE MOKET OBbITh YCTpaHEH 0e3 yJacTus
W3TOTOBUTEINSI TOBapa, WM BBIABISAETCS HEOJHOKPATHO, WM MPOSIBISIETCS BHOBb IIOCIIE €r0
YCTpaHEHUs, WK JPYyTUe 1M0100HbIe HETOCTATKU.

80. B orTHomeHuWH TOBapa, Ha KOTOPBIH YCTAHOBJIEH TapaHTUUHBIA CpPOK, MPOAABell
(M3roTOBUTENH) OTBEYAET 32 HEOCTATKH:

a) BO BCEX CIyvasix;

0) B cily4ae, €Ciau HEAOCTAaTKM BO3HUKIIM IOCJE Mepefadd ToBapa MOTPEOUTENI0, BCIEACTBUE
HapyIICHUS MOTPEeOUTENEM MPaBUI UCIIOIb30BaHUS TOBAPA;

B) B cCjy4yae, eCJId HEAOCTATKM BO3HHMKJM IOCJe IepeJadyd TOBApoB MOTPedHTENIO,
BCJIEJACTBHE  HApYyUIeHUs] NOTpedWTeJieM  MPaBUJ  HMCHOJIb30BAaHHUS, XPaHeHUs,
TPAHCMOPTUPOBKH, TeHCTBUS TPETHUX JIMI] UJIH HENMPEOI0JIUMOi CHJIBI.

81. Cpok roHOCTH TOBapa OIpeIesIeTCs:

a) MePUOJIOM, HCUUCIIIEMBIM CO JIHS IIepe/ladyn TOBapa MOTPEOUTEIIO M 10 MOMEHTA YTHIH3aLUH
TOBapA;

0) mepmoaoM, HMCYMCJIsIeMbIM €O [HS M3rOTOBJICHMSI TOBapa, B Te4YeHHe KOTOPOIro OH
NPUToJIeH K MCMOJIb30BAHUI0, WM JaTOi, 10 HACTYNJIEHHS KOTOPOil TOBap MPHUIOIEeH K
HCNOJIb30BAHHUIO;

B) TIEPUOJIOM, UCUUCIIIEMBIM CO JTHS TIepeaydl TOBapa MOTPeOUTEN0, B TEUEHUE JIBYX JIET €ro
UCIIOJIb30BaHUS.

82. YcnoBus o kauecTBe ToBapa (paboThl, yCIyry) BCeraa:

a) YKa3bIBAKOTCS B I0TOBOpPe 00513aTEJIbHO;

0) yKa3bIBalOTCSI B JOTOBOpPE MO YCMOTPEHHUIO MPOJAABIA, HO MPH OTCYTCTBHH B JOTOBOPE
YCIIOBHM O KauecTBe ToBapa (paboThl, YyCIYru) TpojaBel] (MCIOJHUTENTh) 00s3aH mepenaTh
noTpeOuTento ToBap (BBIMOIHUTHL PabOTy, OKa3aTh YCIYry), MPUTOMHBIA ANS LeTeH, amns
KOTOPBIX TOBap (paboTa, yciayra) Takoro pojia 0OBIYHO UCTIONB3YETCS;

B) YKa3bIBAIOTCS B IOTOBOPE MIPH YCIOBUU MOKYIKH TOBapa JUIUTEIHHOTO MOJIb30BAHUS.

83. BeTepuHapHO-CaHUTAPHBIMU U (PUTOCAHUTAPHBIMU MEPaMU MPU3HAIOTCS:

a) o0s13aTesIbHbIE /ISl HCIIOJIHEHHUs] TPeOOBaHNUs U NPOLEAYPbHI, YCTAHABIUBAeMble B eJsX
3al0MThl OT PHCKOB, BO3HMKAIIMX B CBA3M C NPOHUKHOBEHHEM, 3aKpelJIeHHeM WJIH
pacnpocTpaHeHrueM BpPeIHbIX OPraHM3MOB, 3200.IeBaHMH, NMEPEHOCYUKOB 00JIe3HeH WU
00J1e3HETBOPHBIX OPraHU3MOB, B TOM YHCJIe B CJIy4Yae NepeHoca Ui PacIpoCTPaHEHHUs HX
JKMBOTHBIMM ¥ (MJIM) pacTeHMsMH, ¢ TNPOAYKLIHEH, TIpy3amMH, MaTepHaaMHu,
TPAHCHOPTHBIMHU CPEACTBAMH, ¢ HATHYHEM 100aBOK, 3arpsS3HAIONINX BelleCcTB, TOKCUHOB,
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BpeaMTeIeil, COpHBIX pacTeHuii, 00/1e3HeTBOPHBIX OPraHU3MOB, B TOM YHCJIe ¢ MUIIEeBBIMHI
NPOAYKTAMH WJIH KOPMaMH;

0) ycTaHOBJICHHBIE B IOTOBOPE, 3aKJIIOYCHHOM MEX1y MOTPEOUTENIEeM U MPOJABLOM, TPeOOBaHUS
U TPOLEIYpbl B HENAX 3alIUTHl OT PHCKOB, BO3HHMKAIOMIMX B CBSI3M C IPOHUKHOBCHHEM,
3aKpeIUIEHUEM WM PACHPOCTPAHEHHWEM BPEIHBIX OPTaHU3MOB, 3a00JIEBaHH, MEPEHOCYMKOB
Oosie3Held wiM  OOJIC3HETBOPHBIX OPTraHM3MOB, B TOM YHCIE B CilIydae IepeHoca WM
pacrnpoCTpaHEHHs UX )KUBOTHBIMU U (WJIM) pacTEHUSIMU, C IPOAYKLUEHN, TPy3aMH, MaTeprallaMu,
TPAaHCIIOPTHBIMU CPEJACTBaMH, C HaJMYHEeM J100aBOK, 3arpsA3HSIOMIMX BEIECTB, TOKCHHOB,
BPEIUTENICH, COPHBIX pPACTCHHI, OOJIC3HETBOPHBIX OPraHU3MOB, B TOM YHCJIEC C IHIIEBBIMU
IPOIYKTaMH WJIM KOPMaMH;

B) CIICHUAJIBHBIC Tpe6OBaHI/IH K OpOAYKOHMH WM K CBA3aHHBIM C HHUMHU IIpoHeccamM
NPOEKTUPOBAHUS (BKJIIOYAsh M3BICKAHHS), MIPOM3BOACTBA, CTPOUTEIHCTBA, MOHTAXKa, HaJaJIKH,
9KCILUTyaTalluu, XpaHCHUA, MCPCBO3KH, pCaIM3allui U YyTUIIM3alluU, TCPMUHOJIOIMH, YIIAKOBKC,
MapKUpPOBKE WJIM TUKETKaM M NpaBWJIaM MX HAHECCHHUS, IPUMEHSEMbIC B OTJCIBHBIX MECTax
IMPOUCXOKACHUA MMPOAYKIUH, YCTAHABIMBACMBIC B LCIIAX 3alHUTHI OT PUCKOB, BOSHUKAIOIIUX B
CBSI3M C TNPOHUKHOBCHMEM, 3aKPEIICHHEM WJIM PaclpOCTPAHECHHEM BPEIHBIX OPTraHU3MOB,
3a00JI€BaHUH.

84. I'apaHTUWHBI CPOK B CiIyyae YCTPaHEHMsI HEJIOCTATKOB TOBapa Ha IEpPUOJ, B TCUCHHE
KOTOPOI'0 TOBAp HE UCIOJIb30BAJICS:

a) npoaJieBaercs;

0) HEe Mpo/JIeBaeTCs;

B) YCTaHaBJIMBAETCS 3aHOBO.

85. Ecniu Ha TOBap HE YCTaHOBJICH TapaHTUHHBINA CPOK, TpeOOBaHMUS, CBI3aHHBIE C HEJJOCTATKAMHU
TOBapa, MOTYT ObITh ITPEIbSIBIECHBI HOKYIATEIEM IIPHU YCIOBUU:

a) YTO HeJOCTATKH NPOJAHHOr0 TOBapa ObLIM O0HApPY:KeHbl B Pa3yMHbIH CPOK, HO B
npejaeaax ABYX JieT €O JHSl NepeAayd TOBapa NoKynarejaw Ju0o B mpeaejgax 0OoJjiee
JAJUTEJIBHOI0 CPOKa, KOIAa TAKOH CPOK YCTAaHOBJIEH 3aKOHOM MJIH [J0rOBOPOM KYILIH-
NPOJAKM;

0) 4yTO HEIOCTaTKU MPOJIAHHOTO TOBapa ObUIM OOHApYKEHBI B pa3yMHBIM CPOK, HO B Mpefenax
JIeCATH JIET CO JIHS MepeJadu ToBapa MOKyIaTelto MO0 B mpezenax 0oiee JTUTETBHOIO CPOKa,
KOTI'Jla TaKOM CPOK YCTaHOBJIEH 3aKOHOM MJIU JIOTOBOPOM KYTIIU-TIPOAAKU;

B) YTO, BO-TIEPBBIX, OH MPUOOPET TOBAp B KPEAUT, BO-BTOPBIX, HEJOCTATKH MPOAAHHOTO TOBapa
ObLIM OOHAapy>KEHBl B pa3yMHBI CpPOK, HO B Ipejenax ABYX JeT CO JHs IepeJadyd ToBapa
nokynareiaro Jubo B mpeaenax Oosee UIMTENBHOTO CpOKa, KOrja TakoW CpPOK YCTaHOBIJIEH
3aKOHOM WJIM JJOTOBOPOM KYIUIU-TIPOJAXKH.

86. B kakoll cpok MOKyNareiab MOXXET MNPEAbSBISATh TpeOOBaHMS MPOAABIy OTHOCHTEIHHO
KayecTBa ToBapa?

A. B TeyeHue rapaHTHMIHOI0 CPOKA WJIM CPOKA IOTHOCTH TOBAapa.

b. B TeueHne mecTu MeCALEB CO AHS MOKYIIKU.

B. B Tedenue Tpex MecsueB co AHS MOKYIIKU.

I'. B TedyeHne 0AHOIO roja co AHs MOKYIIKU.

87. Uto BBI BipaBe TpeOOBaTh OT MCIIOJIHUTENS NMPU OOHAPYKEHUH HEJOCTAaTKOB BBIIOJIHEHHOMN
paboTHI (OKa3aHHOW YCITyTH)?

A. Bo3meleHuss pacxoloB IO YCTPAHEHHIO HEIOCTATKOB CAMOCTOATEIBHO WM TPETbUMU
JIULAMH.

b. YcrpaneHust HEIOCTaTKOB 3a CUET WCIIOJIHUTENSI WIM YMEHBUIEHHS LIEHBI 32 BBIIOJHEHHYIO
pabory.

B. Bce BapuaHThI OTBEThI BEPHBI.
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I'. Her nmpaBuibHO BapuaHTa OTBETA.

88. 3a ueil cueT MpoBOAUTCS FKCIIEPTU3A TOBApa?
A. 3a cuér nokymnareis.

b. 3a cuér nponasua.

B. becnuiatso.

I'. Cuér nenutcs B paBHBIX JOJISX.

89. B kakoil cpok mpopaBel] oOs3aH YJIOBJIETBOPUTH Baile TpeOOBaHHE O 3aMEHE ToBapa
HEHA/IJIeKAIero KayecTa?

A. 7 nHell ¢ MOMeHTA NpeAbsiBJICHUs] TPeOOBaAHUS.

b. 10 nueli ¢ MOMEHTa IPEIbSBICHHS TPEOOBAHUS.

B. 30 gneit ¢ MOMeHTa pebsABICHUS TPEOOBAHUS.

I'. B nenp npenbsBiaeHus TpeOOBaHMS.

90. B cootrBercTtBuM ¢ 3akoHOM P® «O 3ammrte npaB moTpedOuteneli» 0e30macHOCTh TOBapa
(paboTsl, yciyru) — 3T0:

A. besonacHocTs TOBapa (paboTbl, YCIyTd) ISl KU3HH, 3J0POBBSI MOTPEOUTENs, a TaKkKe
OyIyIIero MOKOJICHUs B MpOoIlecce MPUOOPETEHUS U UCTIOJIb30BaHUs ToBapa (paboThl, YCIyTH).

b. be3onacHocts ToOBapa (paGoThbl, YCAyru) [IJsl KU3HH, 3A0POBbs, HMMYUIECTBA
norpeduTe/Isi M OKpPY:KalOWIeld cpeabl NPH OOBIYHBLIX YCJOBHSAX €ro HCHOJIb30BAHMS,
XpaHeHUsl, TPAHCNOPTHPOBKH W YTWJIM3AIUM, a Takxe 0e30MacCHOCThL Ipouecca
BbINOJIHEHHSI pa0oThI (OKA3aHUSA YCJIYTH).

B. be3omacHocTh TOBapa (paboThl, YCIYTH) JUIS KU3HU, 3I0pPOBbs, UMYIECTBA MOTPEOUTENS U
OKpYXarolled Cpeapl IpH YCIOBUSAX, TPEOYIOIMX Kakoro-gubo oco0oro pexuma ero
UCIIOJIb30BaHUs, XpaHEHHUsI, TPAHCTIOPTUPOBKU M YTUIIU3ALIMHU, a TaKke 0Ee30MacHOCTh Ipoliecca
BBITIOJTHEHMS pa0OTHI (OKa3aHUs YCIYTH).

I'. Her npaBUJIBHOTO OTBETA.

91. Ilox yObITKAMU TOHUMAIOTCSL:

A. Hanoru u c6opsl, B3uMaeMble ¢ GU3NUECKUX U FOPUINUECKUX JIULL.

B. Pacxoabl, koTopble JMIO, Ybe NPAaBO HApPYLIEHO, MPOM3BeJI0 MU JOJLKHO Oyaer
NPOU3BECTH /ISl BOCCTAHOBJIEHMSI HAPYUIEHHOr0 NpaBa, yTpaTa WM TNOBpekJAeHUE ero
HMYIIECTBA, a TaKiKe HeloJIydeHHbIe J0XO/bl, KOTOpPbIe 3TO JHLO MOJY4YHJI0 Obl NpH
OOBIYHBIX YCJIOBHUSAX I'PAKAAHCKOro 000poTa, eciu ObI ero NpaBo He OBLJIO HAPYILIEHO.

B. JlenexxHass cymMMa, KOTOPYIO JOJDKHMK OO0s3aH YIUIaTUTh KPEOUTOPY B Cllydyae MPOCPOUKH
VCIIOJTHEHHUSI.

I'.  JleHexHast cymMMa, KOTOPYIO JOJDKHUK OOSi3aH YIUIATHTh KPEIUTOPY B clydae HMpPOCPOUYKU
VCIIOJTHEHUS WJIM HapyILIEHUsI CBOMX 0053aTEIbCTB.

92. B cootercTBuM ¢ 3akoHOM «O 3amuTe MpaB MOTPeOUTENEH» OT yIIaThl TOCYAapCTBEHHOM
HOLUINHBI 0CBOOOXKJAIOTCS MOTPEOUTENH:

A. B ciiydae BbIMTpBILIA CIIOpA.

b. I1o 1100bIM HCKaM, CBA3AHHBIM C HAPYLICHHEM MX NPaB.

B. KoTopsiM ObL1 IpUYMHEH UMYILIECTBEHHBIN y1iepO.

I'. KoTopbiM ObUT IPUYMHEH YIIEPO KHU3HHU U 37JOPOBBIO.

8. Pemienne mo UCKy o 3aluTe npaB NOTpeOUTENICH BCTYAET B CHITY:

A. B Teuenue 7 nHei ¢ MOMEHTA BEIHECEHUS PEIICHUS] OKOHYATEIIbHON (hopMme.

b. B reuenue 10 nHeil ¢ MOMEHTa BbIHECEHHSI pEeILICHHs B OKOHYATENbHOH (opme.
B. B teuenne 10 nHel ¢ MOMEHTA NOJTY4EHHS UCTIIOM KOIMH PEIIECHUS.

I'. HemenJienHo.
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93. YI3roToBUTENH 110 3aKOHOIATEIBCTBY O 3aIIUTE MPaB MOTpeOUuTenein — 3To:

A. Opra#uzanus HE3aBUCUMO OT €€ OpraHu3alMOHHO-TIPaBOBOW  (OPMBI, a TaKxKe
WHAUBUAYAIbHBIN MOpeIIpUHAMATENb, BBIIOJHSIOIUE pPabOThl WJIM OKa3bIBAIOLIUE YCIYTH
HNOTPEOUTENSAM 10 BO3ME3IHOMY J0I0OBOPY.

b. Opranuzanus He3aBUCHUMO OT €€ OpraHU3allMOHHO-TIPaBOBOW (OpMBI, a Takxke
WH/IMBUYAIbHBIA TPEANPUHUMATENb, PEATU3YIOMINE TOBApbl MOTPEOUTENSIM IO JIOTOBOPY
KYTUTA-TTPOJAXKH.

B. Opranm3anusi He3aBHCHMO OT e¢ OPraHM3alMOHHO-NIPAaBOBOIl (OpPMBI, a TaKKe
HHIMBUAYAJIbHBIH NpeANpPUHUMATEIb, MPOU3BOASINME TOBapbl /Jsl Ppeaju3aluu
NoTpeduTeIsIM.

I'. Het nmpaBWJIbHOTO BapUaHTa OTBETA.

94. VcnioyIHUTEIb 110 3aKOHOATENIBCTBY O 3alIUTE TIPaB MOTPEOUTENCH — ITO:

A. Opranm3anusi He3aBHCHMMO OT €€ OpPraHU3alMOHHO-NPAaBOBOH (oOpMBI, a TakKiKe
HHAUBUAYAJIBHBIA NpPeANPUHUMATENb, BbINOJIHAKIIAE PadoThl WIH OKa3bIBaIOIINeE
YCJIYTM NOTPe0UTEe M 110 BO3ME3IHOMY 10T 0BOPY;

b. Opranuzanus He3aBUCHUMO OT €€ OpraHU3allMOHHO-TIPaBOBOW (OpMBI, a Takxke
WHJIUBUIYAJIbHBIN TTPEATPUHUMATEIb, IPOU3BOSIINE TOBAPHI I PEAIM3alliU TOTPEOUTEISAM;
B. Opranuzanus HeE3aBUCUMO OT €€ OpraHH3alMOHHO-TIPaBOBOM  (QopMBI, a Takxke
WHAUBUAYAJIbHBIN TNpeANpUHUMATENb, PEATU3YIOIIME TOBApbl MOTPEOUTENSIM IO JIOTOBOPY
KYIUTU-TIPOJAXKH.

I'. Her npaBunbHOrO OTBETA

95. CyObekTamMu oOpalieHus B Cya IO JellaM [0 CIOpaM O 3alliTe IMpaB MOTpeOuTeneit
SBIISIOTCS:

A. mpoxkypop

b. rpaxxnane Poccuiickoit @enepanuu

B. oOmecTBeHHBIC 00BEAMHEHUS TOTPEOUTEICH

I'. Bce BbllIENepeYnCcIeHHbIE

96. B ciyuae npekpalieHus JeiCTBUS IOCYAAPCTBEHHON PErHCTpalMy I'paXklaHWHA B Ka4eCTBE
HHIUBUAYAJIBHOT'O MPECATIPUHUMATEIIA, B YaCTHOCTH B CBA3M C HMCTCUCHHEM CpOKa )IGfICTBI/I?[
CBUJIETEJICTBA O TOCYJApCTBEHHOIN perucrpanuu JuO0 aHHYJIMPOBAHHWEM TOCYIapCTBEHHOU
perucTpanuu, noTpeOUTeNb:

A.BHpaBe 00paTHTBCS B Cyd K YKAa3aHHOMY JIMIy C TPeOOBAHUSIMH, CBA3AHHBIMH C
OCYLIECTBJISIBIIEIiCH MM paHee NesiTeIbHOCTBIO 110 NIPOaKe TOBapa

b. He BmpaBe oOpaTHTbCS B Cyd K YyKa3aHHOMY JIMIy C TpeOOBaHUSIMH, CBSI3aHHBIMH C
OCYILECTBIISIBLIEHCSA UM paHee AEATENbHOCTBIO 110 MPOJaKe ToBapa

97. B cootBetrcTBUU cO ctathsimu 45 u 46 ['TIK P®, ctatesamu 44, 45 u 46 3akoHa 0 3amuTe mpas
notpeduTeneit cyay oOmiel IOpUCIUKIUH [T0IBEAOMCTBEHHBI JIeJla 110 HCKaM:

A. mpoxkypopos

b. o0mecTBeHHBIX 00beANHEHUIT TOTPeONTEICH, MMEIOIIUX CTATYC IOPHAMYECKOro JIMIA

B. psnoBbix nmotpebureneit

I'. Bce BBIILIENIEPEUNCIIEHHOE

98. Ilpu paspemennu TpeOOBaHUI MOTpeOUTENEl HEOOXOAMMO YYHUTHIBATh, UYTO Opems
JIOKa3bIBaHUSI OOCTOSITENBCTB, OCBOOOXKIAIONIMX OT OTBETCTBEHHOCTH 32 HEWCIOJIHEHHE JINOO
HEHa/IJIeXKaIlee UCTIOTHEHHE 00s13aTeNIbCTBA, B TOM YKCJIE U 3a IPUYUHEHHUE Bpea, ISKHUT Ha:

A. motpeburene

b. nponasue
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B. n3rorosure.ie

99. B cooTBeTcTBMM C MYHKTOM 2 cTarthu 17 3akoHa O 3amMTe MpaB MOTpPeOUTENeil MCKOBBIE
3asBJICHU 110 JAHHOM KaTeropuu /e MpeabsBISIOTCS B CYL:
. IO MECTY ’KMTEJIbCTBA WJIN IIPEObIBAaHUS UCTLIA
10 MECTY 3aKJIFOUEHHsI UM UCIIOJIHEHUs 10roBopa
. MECTY JKUTEJIbCTBA OTBETUHKA
. BCe BADHAHTBI BO3MOKHbI

aw e

100. Hema mo uickaM, CBSI3aHHBIM C HApYIICHHEM TpaB MOTpeOHUTENel, B CHTy TyHKTa | cTaTthu
11 'K P®, crarbu 17 3akoHa o 3amiuTe mpas norpedureneil, cratb 5 U myHkra 1 gactu 1
cratbu 22 I'pakmaHckoro mpoueccyaibHoro koaekca Poccuiickoit ®enepanuu (nanee - ['TIK
P®) noaBe10MCTBEHHBI:

A. apOuTpakHBIM CyaamM

b. cynam oGueii ropucankuun

B. Bce BhIIIeIEpeYNCICHHOE

46



JUCT PETUCTPALIMU U3MEHEHUI

n/a

ConeprxaHue U3MEHEHUs

W3MeHeHHbIE TyHKTBI

Pewmenue YueOHO-
METOIUYECKOTO
coBeTa
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