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1. NACHIOPT ®OHJA OIIEHOYHBIX CPEJACTB

10 JucHUIUIMHE «3aIIUTa MpaB MOTpeOuTeNeil: MaTeprallbHbINA 1
MPOLIECCYATbHBIN aCTIEKThI»

OHGHO‘IHble cpeacrBa COCTaBJIIAKOTCA B COOTBETCTBHU C pa6oqel71 nporpaMMoﬁ
JAUCHUIUIMHBL U MTPEACTABJISAIOT coboi COBOKYITHOCTb KOHTPOJIbHO-U3MCPUTCIIBHBIX MAaTCPUAJIOB,
NpE€AHAa3sHAYCHHBIX JId HU3MCPCHHA YPOBHA OOCTHIXKCHUA O6yLIaIOH_II/IMI/IC${ YCTAaHOBJICHHBIX

pe3yIbTaTOB OOYUCHHSI.
OrneHOYHBIE  Cpe/CTBa

HUCIIOJIb3YIOTCA

Inpru HOPOBCACHUHU  TCEKYIICIO  KOHTPOJIA

YCIIEBAEMOCTH U ITPOMEKYTOUHOM aTTeCTaI1H.

Tabnuya 1 - Ilepeuens komnemenyuil, hopmupyemsix ¢ RPOyecce 0C60CHUA OUCYUNTIUHDL

Koa 1 HauMeHOBaHNEe KOMIIETEHIIMH

Koa u HauMeHOBaHHEe HHAXKATOPA TOCTUKCHUSL
KOMIIETCHIIUN

Criocoben kBasinpunrposanHo | [IK-1.1. 3HaeT ocHOBHBIE CTajAuMU NPABOIPUMEHEHUS

NPUMEHSTh HOpPMATHBHBIC IPABOBbIE | HOPMATUBHBIX MPABOBHIX aKTOB B MPO(ECCHOHAIBHOM

aKThl B JaCTHONPABOBOK cdepe, | AeITeTHLHOCTH.

peain30BbIBATh HopMel | [IK-1.2.  VYmeer kBanupuuupoBaHO  NPUMEHSTH

MaTepUaIbHOTO M MPOIECCYaTbHOTO | HOPMATHBHBIC TPABOBBIC aKTHl B YaCTHOIPABOBOK

mpaBa B npodeCCHOHAIBHOU | cdepe.

JIEATEIIbHOCTH [1K-1.3. Bnanmeer HaBblKaMHM peanu3allid HOPM
MaTepuajIbHOrO U  MPOILIECCyallbHOTO  IpaBa B
PO ECCHOHAIBHON JESATEIHLHOCTH

Cnocoben npeacrasiaTh | [TK-2.1. 3HaeT 0COOEHHOCTH WHCTHUTYTA

1aCTHOIIPABOBLIC MHTEPCCHI | ipeicTaBUTENILCTBA ~ MHTEPEChl  (PU3MYECKHX U

(usHUECKMX M IOPHIMYECKHX JIMI B IOPHMINYECKHX JIUIL B Cy/IaX, TOCYIapCTBEHHBIX M MHBIX

Cylax, TOCYJapCTBEHHBIX W WHBIX opramax.

oprasax

I1K-2.2.YMmeer
MaTrepuaibl
UHTEPECOB (U3MUECKUX U IOPUAUYECKUX JIMI[ B
rOCyAapCTBEHHBIX U MHBIX OpraHax, MpPeJICTaBIsATh UX

AHAJIM3UPOBATH JAOKYMCHTBIL n

IJIL MPEACTABJIICHHUA YaCTHOIIPABOBBIX

WUHTEPECHI.

[IK-2.3.  Bnmageer  HaBbIKAMHM  IPEACTaBICHHS
YaCTHOINIPABOBBIX ~ MHTEpecOoB  (U3WYECKUX U
IOPUJINYECKAX JIAIl B TOCYZAPCTBEHHBIX W WHBIX

opraHax; 3asBJISATh XOJATaWCTBa, BHICTYNaTb U
nogaBaTb JOKYMCHTBI
Cnocoben ocymecTBnsTh pa3padotky | [IK-3.1. 3HaeT O0OCOOCHHOCTH pPAa3IMYHBIX BHJIOB

IPaBOBBIX JOKYMCHTOB JJISL
GU3NYECKUX W IOPUANYECKUX JIUI[ B
YaCTHOMPABOBOM cepe

MIPABOBBIX JIOKYMEHTOB, CTPYKTYpy M TpeOOBaHUS K
COJIEPIKAHUIO.

[1K-3.2. Ymeer pa3pabaThiBaTh NpPaBOBbIE JOKYMEHTHI
Ui
4acTHOMPaBOBOI cdepe.

(1)I/I3I/I'-IGCKI/IX u OPUINICCKUX JINIT B

[1K-3.3. Biageer HaBbIKaMu MOATOTOBKM MaTEpPHUAJIOB,




HEOOXOAUMBIX JUTS pa3padOTKU MPAaBOBBIX JOKYMEHTOB

Koneunpimu pe3yjibTaTaMu OCBOCHHUA JHUCHUILINHBI
KOTHUTUBHBIC JCCKPUIITOPEI «3HATHY,

«KYMETb», «BJIAACTH»,

SBIISIIOTCSL  C(OPMHUPOBAHHBIC
pacrucaHHble 110 OTHCIbHBIM

komneTeHIMsIM. dopMupoBaHUE IECKPUIITOPOB IPOUCXOAUT B TEUEHUE BCErO CEMECTpa IO

oTallaM B paMKax KOHTAKTHOM pa6OTBI,

BKJTIOYAIOIICH pas3IN4YHbIC BU/bI

3aHATUA U

CaMOCTOSITENIbHOW Pa0bOThI, C MPUMEHEHHEM PA3JIMYHBIX (POPM U METOAOB OOYUCHHUS.

2. IEPEYEHb OHEHOYHBIX CPEACTB

Taonuya 2 — Ilepeuens oyeHoOYHBIX CPEOCME.

HaumenoBanue
OLICHOYHOI'0
cpeacrsa

XapakTepuCTHKA OIIeHOYHOT'O CPeICTBA

IIpeacraBienue
OLICHOYHOI'0
cpeacTBa B

POC

VYerHbII onpoc

OneHo4HOE  CpPEACTBO,  MO3BOJSIONIEE  IPOBECTH
MPOBEPKY 3HAHWHM ydamuxcs MyOJIMYHO H3JIarath
Matepuan,  (HOpMHpPOBATH  yYMEHHE  ITYOJIMYHBIX
BBICTYIICHUH.

Bormpocsl o
TeMaM
JUCLUIUIUHBI

Hoxnan -
Ipe3eHTalus U
ero o0CcyXeHue

Cpencrtso, [103BOJISIIOIIIEE OLICHUTH yMEHHE
oOyuatomerocs Hu3JIaraTh CyTh IOCTaBJICHHOM
MPOOJIEMBI, CAMOCTOSITEIILHO TPOBOJIUTh AHAIHU3 3TOMN
mpoOieMbl € UCHOJIB30BaHHWEM  KOHIENIUH U
AQHAJIMTUYECKOTO HWHCTPYMEHTAPUS COOTBETCTBYIOIICH
JMCHMITINHEL, JeNaTh BBIBO/IBI, o0oOmmarone
ABTOPCKYIO TO3UIMIO TI0 TIOCTaBJICHHOW mpolieme u
myOJIM4HO BBICTYNaTh c MIPUMEHEHUEM
MYJIbTUMEAUNHBIX TEXHOJIOTUI

Templ fOKIaI0B

Pemenue
Pa3HOYPOBHEBBIX
3a/1ad (3a1aHui)

PaznuuaroT 3a1a4M U 3a1aHUS:

a) PeNPOIYyKTUBHOTO YPOBHSI, IIO3BOJISIONINE OIICHUBAThH
U JMAarHOCTHPOBATh 3HaHUE (PAKTHUECKOro MaTrepuana
(Oa3oBbIE TOHATHA, aITOPUTMBI, (aKThl) U yMEHHE
MPAaBUIBHO HCHOJB30BATh CIELHAIbHBIE TEPMUHBI U
MOHATHUS, y3HABaHWE OOBEKTOB M3YyYCHHS B paMKax
OTIpeJIeIEHHOTO Pa3/ieNna AUCUUIUINHBL;

0) PpEKOHCTPYKTHBHOTO  YPOBHS,  IO3BOJISIOININE
OLIEHUBATh U TUArHOCTUPOBATh YMEHHUSI CHHTE3UPOBATH,
aHAJIM3HUPOBATh, 00001aTh (bakTuueckuit "
TEOpeTHYeCKHid  MmaTtepuan ¢ (opMupoBaHHEM
KOHKPETHBIX BBIBOJIOB, YCTAaHOBJICHHEM, HPUYHHHO-
CJIEZICTBEHHBIX CBS3€H;

B) TBOPYECKOTO YPOBHS, IO3BOJISIONINE OIICHUBATh U
JMAarHOCTUPOBATh  3HAHMA  PaA3JIMUYHBIX  oOacTei,
apryMEHTHPOBATh COOCTBEHHYIO TOUKY 3pEHUS

KommnekTsl
Pa3HOYPOBHEBBIX
3a/1a4 (3aaHui)

Occe

Cpencrso, IIO3BOJISIONICE OLIEHHUTD yMEHUE
oOyyJaromerocs MMMCEMEHHO HU3JIaraTh CyTh
MOCTABIEHHOW MPOOJIEMBI, CAMOCTOSITETLHO MPOBOIUTH
aHaJIM3 ATOU MPOOJIEMBI C HCTIOJb30BAaHUEM KOHIIETITUN

Temartuka ncce
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1 aHAJIMTHYECKOTO HHCTPYMEHTAPHSI COOTBETCTBYIOMICH
IHACIUIUINHEI, IeNnaTh BBIBOJEI, o0oOmaromme
ABTOPCKYIO MO3MIIMIO I10 ITOCTABJIEHHOM ITPpobIeMe.

3. OIMCAHUE MMOKA3ATEJENA U KPUTEPUEB OLIEHUBAHUS KOMIIETEHIIAA

OrneHuBaHUE pPe3yJbTATOB OOYYECHHS 10 JAWCHHMILIMHE «YYAaCTHUKH TIPa)JIaHCKOIO
000pOTa» OCYIIECTBIISETCS B COOTBETCTBUU C [1070KEHNEM O TEKYyIeM KOHTPOJIC YCIIEBAEMOCTH
U TIPOMEKYTOYHOM aTTECTAMK 00YUYaIOIIUXCS.

[IpenycMOTpeHBI CIEAYIONME BHIBI KOHTPOJS: TEKYIIUNA KOHTPOIb (OCYIIECTBICHUE
KOHTPOJISI BCEX BHJIOB ayJMTOPHOH M BHEAYIUTOPHOM IEATEIBHOCTH OOYYAIOIIErocs C IEJbI0
MOJTyYeHUs] TIEPBUYHON HMH(OpPMAMKU O XOJIe¢ YCBOSHUS OTICIBHBIX AJIEMEHTOB COACPKAHUS
JUICITUTUIMHBI) U IPOMEKYTOUYHAs aTTecTalus (OLEHUBACTCS YPOBCHb M KA4eCTBO IMOJATOTOBKH TI0
JTUCLHUILIIMHE B LEJIOM).

[Toka3aTen W KpPUTCPUHM OLICHUBAHHUS KOMIICTEHIMHA, (DOPMUPYEMBIX B Ipolecce
OCBOEHUS JAHHOW AUCHMIIINHGI, OIIMCAHBI B TaOII. 3.

Tabnuya 3.




Kopg
KOM
ner
eHII
U

YpoBennb
0CBOEHUSA
KOMIeTeHIH U

Henocratounsr
1 ypOBEHb
OrneHka
«HE3aYTCHOY,
«HEYJOBJIIETBOP
HATEIHHO»

ba3oBewrit
YpOBEHB
OrieHKa,
«3aYTEHOY,
«YHOBJIETBOPHT
€JILHOY

Cpenuuit
YPOBEHB
Orenka
«3a4YTECHOY,
«XOPOIIIOY

Bricokmnii
YpOBEHBb
Orenka
«3a4YTCHOY,
«OTJIIUYHO»

Henocrarouns:
1 ypOBEHb
Onenka
«HE3aYTECHOY,
«HEYIOBJIETBOP
WUTEIBLHOY

BazoBuiit
YPOBEHB
OrieHka,
«3a4YTCHOY,
«YIOBJICTBOPUT
€JILHOY

Cpenuuit

HNuaukar
opbI
JOCTHIKEH
us
KOMIIETEH
187011

ITK-1.1.
3Haer
OCHOBHBIE
cTaguu
MIPaBOIIPH
MEHEHMS
HOpPMATHB
HBIX
MPABOBBIX
aKTOB B
npodeccu
OHaJIBLHOM
JIEATETHHO
CTH.

I1K-1.2.
Vmeer
KBaTA(DHUIT
HWPOBaHO
MIPUMEHST
b
HOPMaTHB
HbIE
IIPaBOBBIE
aKTbI B
4acTHOIMpA
BOBOM

cepe.

Bun Konr | Ouenou
Y4eOHBIX | poJi HbIE
3aHATHIH, | pyeM | cpeacTBa
padoThl, ble ,
¢opMbBI M | pa3g | mcHmob3

METO/bI elbl | yeMble
o0yyeHus, " IS
CrocoO0CTBY | TeM | OUEHKHU
o1me bl YPOBHS
¢dopmupoBa | aucy | chopmu
HUIO U HUNJIA | POBAHHO
Pa3BUTHIO HBI cTH
KOMIIEeTEeHI KoMIieTe
707 HIIUU
Jexyuonnvr | 1-13 | Vemuori
€ 3aHAmuUsL onpoc
Ilpaxmuuec loxnao -
Kue npezenm
3aHAMUS ayus  u
Hnmepaxmu ezco
8HblE JIeKYUU obcyacoe
Hnmepaxmu Hue
8HblE Ananus
npakmuyecx nucoMen
ue 3anHAmMuUsA HbIX
npakmuy
ecKux
3a0anutl
Tecm
Jexyuonnvr | 1-13 | Vemmuoi
€ 3aHAmusl onpoc
Ipaxmuuec Hoxnao -
Kue npezenm
3aHAMUSL ayus  u
Hnmepaxmu e2o
8Hble JIeKYUuu 0bcyacoe
Hnmepaxmu Hue
8HblE Ananus
npaKmuyeck nucoMeH
ue 3aHAmMuUA HbIX
npakmuy
ecKux

Kputepun ouennBanus
pe3yabTaToB 00yUYeHus!

K I

I[IK-1.1-HY He 3naer, maubo
uMmeeT (parMeHTapHbBIC 3HAHHS

00 OCHOBHBIX CTagusIX
MPaBOIPUMECHEHUS
HOpMaTI/IBHI)IX HpaBOBI)IX aKTOB B
npoecCuoHaIbHON
IESITENBHOCTH, JIOTTyCKaeT

rpyOble OIIMOKH B OTBETE.

[IK-1.1-BY  3HaeT OCHOBHBIC
CTaIuu MPABONPUMEHECHHS
HOPMATHBHBIX MPABOBBIX AKTOB B
poheCCHOHATBHOMN
JIeSITeTIbHOCTH, OJTHAKO HE
OPUCHTUPYETCS B UX crieliupuKe.
[K-1.1-CYy Nwmeer
chopMHUpOBaHHEIE, HO
colepkamme TpoOensl 3HAHHS
00 OCHOBHBIX CTaIUAX
MPaBOTPHUMEHEHSI
HOPMATUBHBIX MPABOBBIX AKTOB B
npodecCHOHANTBEHON
JICATSIILHOCTH

[IK-1.1-BY Nmeer
chopMHUpPOBaHHbIC
CHUCTEeMAaTUYECKUE
MpeJCTaBIeHUsT 00 OCHOBHBIX
CTausIX MPABONPUMEHEHHS
HOPMATUBHBIX MPABOBBIX AKTOB B
poheCcCHOHATBHOMN
JESITeIbHOCTH COOTHOCHUT

CHIEI(UKY ITOIXOJIOB.

[1K-1.2-HY He ymeet unu nmeet
(dparmeHTapHOE yMEHHE
KBAIM(HUIUPOBAHO  TPHUMEHSTH
HOPMATHBHbBIC TPABOBbIC AKThI B
4acTHOIIPaBOBOH cdepe .

[IK-1.2-BY VmMmeer
KBaJTM(PHUIIUPOBAHO  TPUMEHSTh
HOpMaTHBHBIE TIPABOBBIC AKTHI B
YaCTHONPABOBOW cdepe, OTHAKO

COBEpIIAeT OHIMOKK TIpU  HX
IIPUMCHCHUU
I1K-1.2-CY YmMmeer




YpOBEHb
OreHka

«3a4TEHOY,
«XOPOIIIO»

Bricokuii
YPOBEHb
OrneHka
«3a4YTEHOY,
«OTJITHYHO»

Henocrarounsr
1 ypOBEHb
Ornenka
«HE3aYTCHOY,
«HEYJOBJIIETBOP
HUTEJIbHO»

BbazoBurit
YPOBEHB
OrieHKa,
«3a4TEHOY,
«YIOBJICTBOPHT
€IILHO»

Cpennnit
YpOBEHb
Orenka
«3a4TEHOY,
«XOPOILIO»

Bricokwuii
YPOBEHB
Orenka
«3a4YTECHOY,
«OTJIIMYHOY

Henocrarounsr
1 ypOBEHb
Ornenka
«HE3aYTECHOY,
«HEYJIOBJIETBOP
HTEJIHHO»

bazoBrnrit

I1K-1.3.
Bnanecer
HaBBIKAMHU
peanuzanu
u HOPM
MaTepHual
BHOIO H
mporeccya
JIBHOTO
mpaBa B
mpodeccu
OHaJIBLHOM
JIeSITEIILHO
CTH

I1K-2.1.
3HaeT
0COOEHHO
CTH
WHCTUTYTa
MpeICcTaBu
TENBCTBA
MHTEPECHI
¢duznueck

Jlexyuonmoi
e 3aHAMUA
Ipaxmuuec
Kue
3aHAMUA
Hnmepaxmu
BHbIE TEeKYUU
Hnmepaxmu
6HbVIE
npakmuieck
ue 3auamus

Jlexyuonnoi
€ 3aHAmusl
Tlpaxmuuec
Kue
3aHAMU
Hnmepaxmu
8Hble JIeKYUU
Hnmepaxmu
8HblE

1-13

1-13

3a0aHUL
Tecm

Yemuwoiu
onpoc
Loxnao -
npezesm
ayus U
e2o
obcyacoe
Hue
Ananus
nucovMen
HblX
npaxkmuy
ecKux
3a0aHUll
Tecm

Yemuoui
onpoc
Joxnao -
npezenm
ayus  u
€20
obcyacoe
Hue
Pewenue

KBATHU(DUIIUPOBAHO  TMPUMEHSATh
HOPMATUBHBIE NPABOBBIC aKTHI B
YaCTHOTIPABOBOM chepe ,
JIOIyCKaeT HE3HAYUTEITHHBIC
OIMMOKHU

[K-1.2-BY Nwmeer
copMupoBaBieecs
CHCTEeMaTHYECKOe yMEHHUE
KBaJTM(DHUIIUPOBAHO  TPUMEHSTH
HOPMATUBHBIE MPABOBBIC AKTHI B
YaCTHOTIPABOBOM chepe,
aHANMM3WpPOBaTh ®  0000maTh

[IPaBONPHUMEHHUTEIbHYIO
MPaKTUKY c y4eTOM
COBPEMEHHBIX TEHICHINH.

[IK-1.3-HY He Bnameer wunu

(hparmMeHTapHO BIIAJICET
HABBIKAMH  peau3alid  HOPM
MaTepHaTHLHOTO u
MpOIeCCYyalbHOTO  TpaBa B
po(heCCUOHATBHOMN
JIESITETIbHOCTH

IMIK-1.3-BY Bnajgeer HaBbIKaMu
peanusanun HOPM
MaTepPHAILHOTO u
MpOIeCCYyanbHOrO  TpaBa B
poheCcCHOHATBHOMN
JIESITETBHOCTH, OJTHAKO

COBepIIIaeT ONMUOKH.

[1K-1.3-CVY Bnanmeer HaBbIKaMH

peanuzaimn HOPM
MaTepPHATLHOTO u
MpOIeCCYyalbHOrO  TpaBa B
poheCcCHOHATBHOMN
JIESTETBHOCTH, JIOTTyCKaeT
HE3HAYUTEIIbHBIC ONITHOKH.
[1K-1.3-BY Nmeer
chopmMupoBaBIeecs
CHUCTEMATHYECKOE BJIaJICHHE
HaBBIKAMU HABBIKAMHU
peanuzaimn HOPM
MaTePHAILHOTO u
MpOIeCCYyalbHOrO  TpaBa B
poecCUOHATBHON
JIeSITEJIbHOCTH.

< | N S

[IK-2.1-HY He 3naer, maubo
uMmeeT (parmMeHTapHbBIC 3HAHUS

00 O0COOECHHOCTSX HMHCTUTyTa
NpPE/ICTABUTEIbCTBA  WHTEPECOB
(GU3NYECKUX H  HOPUJAUYCCKUX

JHI[ B CyJax, FOCYJapCTBEHHBIX
U WHBIX OpraHax, [JOIyCKaeT
rpyOble OIIMOKHU B OTBETE.

[1K-2.1-BY 3maer ocobeHHOCTH




YpOBEHb
OrieHKa,
«3a4TEHOY,

CIIBHO»

«YHOBJICTBOPUT

Cpenuuit
YpOBEHb
Ouenka
«3a4YTEHOY,
«XOPOIIIO»

Bricokuii
YpOBEHB
Orenka
«3a4TCHOY,
«OTJIIUYHO»

U ypOBEHb
Ornenka

HUTCIBbHO»

«HE3aYTCHO),
«HCYOOBJICTBOP

bazoBbrit
YpOBEHb
OrneHka,
«3a4TEHOY,

CJIIBHO»

«YIOBJICTBOPUT

Cpenuuit
YpOBEHBb
Orenka
«3a4TEHOY,
«XOPOIIIO»

Bricoknii
YPOBEHb
OneHka
«3a4YTEHOY,
«OTITMIHO)

ux u
OpUIAYEC
KHX JIAI B
cynax,
rocyaapcT
BEHHBIX H
HHBIX
OpraHax.

[K-
2.2.Ymeer
aHaJIN3UP
OBaTh
JOKYMEHT
Bl u
MaTepHan
Bl ISt
MPEICTaBII
CHUA
YacTHOMpa
BOBBIX
HWHTEPECOB
¢duzngeck
ux u
IOpHIIYEC
KHUX JIMI[ B
rocyaapct
BEHHBIX H
HHBbIX
opraHax,
MpeaCTaBI
ATb ux
WHTEPECHI.

npakmu4eck
ue 3aHAmuUA

Jlexyuonnoi
€ 3aHAmUsL
Ipaxmuuec
Kue
3aHAMU
Hnmepaxmu
gHblE JIeKYUU
Hnmeparxmu
8HblE
npakmuyeck
ue 3anamus
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cumyayu
OHHbIX
3a0ay
Tecm

HenocraTouHb!

Yemuoui
onpoc
Loxnao -
npeseHm
ayus  u
e2o
obcyacoe
Hue
Pewenue
cumyayu
OHHbBIX
3a0ay
Tecm

HHCTUTYTa  TPEACTABUTENBCTBA
HHTEPECHI (bu3nIECKUX u
IOPUIUYECKUX JIMI[ B CyJax,
TOCYIapCTBEHHBIX W HMHBIX
opraHax, OJTHAaKO HE
OPHEHTUPYETCSI B MX crenuduke.

[K-2.1-CY Nwmeer
c(hopMUpOBaHHBIE, HO
coaepxammue TpoOeasl 3HAHUS

00 0COOEHHOCTAX HMHCTHUTYTa
NPEJCTaBUTENbCTBA  WHTEPECOB
Gm3UYecKnX W IOPUANYECKHX

JIUI] B Cy/1aX, TOCY/IapCTBEHHBIX U
WHBIX OpraHax.

[1K-2.1-BY Nwmeer
cthopmupoBaHHEBIE

CHCTEeMaTHYECKHUE

npeacTaBICHUs 00
0COOEHHOCTSIX WHCTHTYTa
NPE/ICTABUTEIBCTBA  WHTEPECOB
¢U3NUECKUX H  OPUANYCCKUX

JIMI] B Cy/1aX, TOCYIapCTBCHHBIX U
WHBIX  OpraHax, COOTHOCHUT
CCIU(UKY MTOJTXOJIOB.

[1IK-2.2-HY He ymeer unu nmeet
(parmMeHTapHOE yMeHHe
aHAM3UPOBATh JTOKYMEHTHI U
MaTepHaibl Ul MPeICTaBICHUS
YaCTHOIIPABOBBIX UHTEPECOB
GM3UYeCKNX W IOPUANYECKHX
JIMII B TOCYAapCTBEHHBIX U MHBIX

opraHax,  INpeICTaBIATh  HX
MHTEPECHL.

[1K-2.2-BY Ymeer
aHAM3UPOBATh JIOKYMEHTHI U
Marepuanbl Ui TMpeCTaBICHUS
YaCTHOIIPABOBBIX HUHTEPECOB
(¢U3NUECKUX H  OPUIANYECKUX

IML B TOCYJApCTBEHHBIX U UHBIX
OopraHax,  IpEACTaBIATb  UX
UHTEPECHl, OIHAKO COBEPILAET
OMMOKH NPU UX IPUMEHEHUHU

[IK-2.2-CY VmMmeer
aHAM3UPOBATh  JOKYMEHTHl U
MaTepI/IaHBI JUIS Hpe}ICTaBJIeHI/ISI
YaCTHOTPABOBBIX WHTEPECOB
(U3MYECKUX W HOPUAHYECKUX
JINI] B I‘OCY}IapCTBeHHBIX N HUHBIX

opraHax,  TpEACTaBIATH  HMX
HHTEPECHI , JIOTTyCKaeT
HE3HAYUTEIBHBIE ONITHOKH.
[1K-2.2-BY Nwmeer
cthopmupoBaBieecs
CHUCTEMATUIECKOEC yMEHHE
AHATM3UPOBATh JTOKYMEHTHI U

MaTrc€pualibl JJid HOpCACTaBICHUSA




HenocratouHsl
1 ypOBEHb
OreHka
«HE3aYTCHOY,
«HEYJOBJIETBOP
HATEIHHO»

BbazoBurit
YpOBEHb
OrieHKa,
«3a4TEHOY,
«YIOBIIETBOPUT
€JILHOY

Cpenuuit
YPOBEHb
Ormenka
«3a4TEHOY,
«XOPOIIIO»

Bricokwuii
YPOBEHB
Ornenka
«3a4TEHOY,
«OTJIIMYHOY

I1K-2.3.
Bmaneer
HaBBIKAMH
MpEACTABII
€HUSI
YacTHOIIpa
BOBBIX
HUHTEPECOB
(nsnueck
1704 n
IOpUIIYeC
KHUX JIMI[ B
rocygapct
BCHHBIX H
HNHBIX
opraHax;
3asBIISTH
XOJIaTancT
Ba,
BBICTYTAT
b n
110/1aBaTh
JOKYMEHT
bI.

Jlexyuonnwi
e 3aHAMmuUsL
Tlpakmuuec
Kue
3aHAMU
Hnmepaxmu
8HblE JIeKYUU
Hnmepaxmu
8HblE
npakmuyecx
ue 3aHAmMuUsA
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Yemmuwui
onpoc
loxnao -
npesexm
ayus U
e2o
obcyacoe
Hue
Pewenue
cumyayu
OHHbBIX
3a0ay
Tecm

YaCTHOIIPAaBOBBIC HUHTCPCCHI

(U3NYECKUX W IOPUAMYCCKUX
JIUI] B TOCYJIapCTBEHHBIX M WHBIX
oprasax, MPEICTABIIATh  UX
HHTEPEChl, aHAJIM3UPOBaTh U
000011aTh
MPaBOMPUMEHUTEIIBHYIO
MPAKTHKY C y4eTOM

COBPEMEHHBIX TCHICHITHA

[1IK-2.3-HY He Bunageer win

(dbparMeHTapHO BIIAZICCT
HaBBIKAMU MpeICTaBICHUS
YaCTHOTIPABOBBIX HWHTEPECOB
(U3MYECKUX U HOPUAMYECKUX

JUI] B TOCYIApCTBEHHBIX M WHBIX
opraHax; 3asBIISITh XOHATalCTBa,
BBICTYIIATh u I10JIaBaTh
JIOKYMEHTBI.

[IK-2.3-BY Bnazaeer HaBBEIKaMu
MPEJICTABICHUS YaCTHOIPABOBBIX
HMHTEPECOB ¢uzngecKux u
IOPUTUICCKUX JINII B
TOCYIapPCTBEHHBIX u HMHBIX
opraHax; 3asBIIATh XOIaTalCTBa,
BBICTYIIATh 5 [I0JaBaTh
JIOKYMEHTBI , OJIHAKO COBEpIIAcT
OIITHOKH.

[IK-2.3-CY Bnageer HaBbIKaMH
MPE/ICTABICHUS] YaCTHOMPABOBBIX
HWHTEPECOB (busngeckux 5
FOPUIMYECKUX JINIL B
TOCYIapCTBEHHBIX 5 HMHBIX
opraHax; 3asBISTh XOJaTaiicTBa,

BBICTYIIATh u MoJIaBaTh
JIOKYMEHTBI, JIOITyCKaeT
HE3HAYUTEIIbHBIC ONTHOKH.
[1K-2.3-BY Nmeer
chopMupoBaBIeecs
CHUCTEMATUIECKOE BIIaJICHHE
HaBBIKAMU MPEeCTABICHUS
YaCTHOIPABOBBIX WHTEPECOB
¢U3NUECKUX H  FOPUINYECKUX

Jii B TOCYAApCTBCHHBIX W MHBIX
opraHax; 3asBJIATb XOHaTaﬁCTBa,
BBICTYIIATh n moJgaBaThb
JAOKYMCHTBI.

TIK [ S S Tsiaes S

Henocrarouns:
1 ypOBEHb
Onenka
«HE3aYTECHOY,
«HEYJOBJIETBOP
HUTEIBLHOY

ba3zosBerit

T1K-3.1.
3HaeT
0CO0EHHO
CTH
pasIuYHbI
X  BHJIOB
MIPaBOBBIX
JOKYMEHT

JlexyuonHoi
€ 3aHAmusl
Ipaxmuuec
Kue
3aHAMU
Hnmepaxmu
8Hble JIeKYUU
Hnmepaxmu

1-13

Yemuoiii
onpoc
loxnao -
npezenm
ayus  u
eco
obcyacoe
Hue

IIK-3.1-HY He 3maer, aubo
UMeeT (parMeHTapHbIC 3HAHUS
00 0COOCHHOCTSAX  Pa3IMYHBIX
BUJIOB TIPABOBBIX JOKYMEHTOB,
CTPYKTYpY H TpeOoBaHHS K
COZICPIKAHUIO,, JIOIyCKaeT
rpyOble ONIMOKH B OTBETE.

[1K-3.1-BY 3Haer 0coOeHHOCTH
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YpOBEHb
OrieHKa,
«3a4TEHOY,
«YIOBJICTBOPHT
€ILHOY

Cpenunit
YpOBEHb
OrneHka
«3a4YTEHOY,
«XOPOILIO»

Bricokuii
YPOBEHb
Ornenka
«3a4YTEHOY,
«OTJIIHYHO»

Henocrarounsr
1 ypOoBEHb
Ornenka
«HE3aYTCHOY,
«HEYIOBJIETBOP
HUTCJIBbHO)

bazoBrii
YpOBEHBb
OrneHka,
«3a4YTECHOY,
«YOBJICTBOPHT
€IILHO»

Cpenuuit
YPOBEHb
Ornenka
«3aYTEHOY,
«XOPOIIIO»

Bricokmnii
YPOBEHb
Onenka
«3a4YTEHOY,
«OTJIIMYHO

OB,
CTPYKTYypY
u
TpeOoBaH
us K
colep:KaH
HI0.

IK-3.2.
YwMmeer
pa3pabatsl
BaTh
MPABOBBIC
JOKYMEHT
BI TUIst
(husnueck
ux u
OpHUIITYEC
KHX JIUI] B
4acTHOMpA
BOBOM

chepe.

6HblE
npakmudeck
ue 3aHAmus

Jlexyuonnoi
e 3aHAmuUsl
Ipaxmuuec
Kue
3aHAMUSL
Hnmepaxmu
6HbIE JEKYUU
Hnmepaxmu
BHblE
npaKmu4eck
ue 3auamus
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Pewenue
cumyayu
OHHbIX
3a0ay
Tecm

Yemuwoiu
onpoc
Loxnao -
npesenm
ayus  u
e2o
obcyacoe
Hue
Pewenue
cumyayu
OHHbBIX
3a0ay
Tect

pPa3IUYHBIX  BHJOB  IPABOBBIX
JIOKYMEHTOB, CTPYKTYpy H
TpeOOBaHUS K  COJCPIKAHUIO,

O/IHAKO HE OpPUEHTHPYETCS B UX

crienuduke.
IK-3.1-CY Nwmeer
c(hopMUpOBaHHBIE, HO

cofepKaliue MpoOembl  3HAHUS
00 OCOOCHHOCTAX  Pa3ITUIHBIX
BUJIOB TPaBOBBIX JOKYMEHTOB,
CTPYKTYpy U TpeOOBaHHSI K

COZEPIKAHUIO,
[1K-3.1-BY Nmeer
chopMHUpOBaHHEIE

CHUCTEMaTHYECKHE

MIPEACTABIICHUS 00
0COOCHHOCTSX PAa3IMYHBIX BHUIOB
IIPaBOBBIX JIOKYMEHTOB,
CTPYKTYypy U TpeOoBaHHSI K
COZIePIKAHUIO, COOTHOCHT

CHICIU(UKY [TOJTXOJIOB.

[1IK-3.2-HY He ymeer nnu nmeet

(parmMeHTapHOE yMeHHe
pa3pabaThiBaTh MIPaBOBKIC
JOKYMCHTBI JId (1)I/I3I/I‘IGCKI/IX )41
IOPUTUICCKUX I B
YaCTHOIPABOBOM chepe

[1K-3.2-BY YwMmeer
pa3pabaThiBaTh MPaBOBbIC

JOKYMEHTBI JUI (PU3UYECKUX U
IOPUIUYCCKUX JINI] B
YaCTHONPABOBOU cdepe, OHAKO

COBEpIIACT OMIMOKKH TpU  HX
HpI/IMeHeHI/II/I

[IK-3.2-CY VYmMmeer
pa3pabaThiBaTh MPaBOBbIC

JAOKYMCHTBI JJI1 (1)I/I3I/I‘ICCKI/IX n

IOPUIUYCCKUX JINI] B
YaCTHOIPaBOBOM chepe,
JIOTTyCKaeT HE3HAYUTEIbHBIC
OIIMOKHU

[1K-3.2-BY Nwmeer
chopMHUpOBaBIINECS
CHCTEeMaTHYEeCKOe yMEHHE
pa3pabaThiBaTh MIPaBOBbIC
JOKYMCHTBI JIsd (I)I/I3I/I‘ICCKI/IX 158
FOPHUTUYCCKUX JTUIL B
YaCTHOIPABOBOM chepe,
aHAIM3MPOBaTh M 0000IIATH

MPaBONPUMEHUTEIBHYIO
MPaKTUKY C
COBpPEMEHHBIX TCHJICHITUHN

y4ETOM




Henocrarounsr
1 ypOBEHB
Ornenka
«HE3aUTEHOY,
«HEYJIOBIIETBOP
HATEIBLHO»

bazoBrwiit
YPOBEHb
OrieHka,
«3a4YTEHOY,
«YIOBJICTBOPHT
€JILHOY

Cpemunit
YpOBEHb
Ornenka
«3a4YTEHOY,
«XOPOIIIO»

Bricoknii
YpOBEHB
Ornenka
«3aYTEHOY,
«OTJIIHYHO»

I1K-3.3.
Bmaneer
HaBBIKAMH
ITOATOTOBK
u
MaTepHa
0B,
HEOO0X0au
MBIX IS
pa3paboTk
u
[IPaBOBBIX
JOKYMEHT
OB.

Jlexyuonnoi
e 3aHAMUs
Ipaxmuuec
Kue
3aHAMUSL
Hnmepaxmu
BHbIE NEKYUU
Hnmepaxmu
8HblIE
npaKmuyeck
ue 3auamusi

1-13

Yemuoui
onpoc
Loxnao -
npezenm
ayus U
€20
obcyacoe
Hue
Pewenue
cumyayu
OHHbIX
3a0ay
Tect

I[IK-3.3-HY He Bnameer wumu

(dbparMeHTapHo BIIAZICCT
HaBBIKAMHU MOATOTOBKHU
MaTepUaioB, HEOOXOIMUMBIX IS
pa3paboTKu TIPaBOBBIX
JIOKYMEHTOB.

[1K-3.3-bY Bianeer HaBbIKamMu
MOJITOTOBKHU MaTepUAJIOB,
HEOOXOAMMBIX IS pa3paOdOTKH
MPaBOBBIX JIOKYMEHTOB., OJHAKO
COBEpIIIaeT ONMIUOKH.

[1K-3.3-CY Bmaneer HaBBIKaMU
MOJTrOTOBKH MaTepHaoB,
HEOOXOIUMBIX Uil pa3paboTKH

IPaBOBBIX JIOKyMEHTOB.,
JIOIyCKaeT HE3HAYNTEIIbHBIC
OIINOKH.

[1K-3.3-BY Nwmeer
cthopmupoBaBIeecs
CHUCTEMaTUYeCKOe BIIafICHUE
HaBbIKaMH IIOAIrOTOBKH
MaTepuaioB, HEOOXOIMMBIX IS
pa3paboTku MIPaBOBBIX
JIOKYMEHTOB.
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4. METOAUYECKHUE MATEPHUAJIBI, OTIPEJAEJAIOIIUE ITPOLENLYPbI
OIEHUBAHMUSA PE3YJIBTATOB OBYYEHUA

YcTHbli onpoc

IIpasuna nodeomoexu ycmnoz2o omseema

Jlnst cocTaBiieHHsT OTBETa Ha YCTHBIM BOIIPOC, MPEACTABICHHBIA B KaXIOW W3 TEM
CEMHUHAPCKOTO (TPAaKTHYECKOTO) 3aHSITHSI, CTYJICHTY CIICIYeT:

- IIPOYUTATh BECh TEKCT, COCTaBUTH IIEJIOCTHOE MPEICTABICHUE 00 M3JI0KEHHBIX B HEM
COOBITHSX, SIBJICHUSX;

- o0paTuTh BHUMaHUE Ha BBIJICJICHHBIE B TEKCTE HOBBIC MOHATHS, (HOPMYIUPOBKHU
3aKOHOB, 0000IIEHN S, BBIBO/IBI, OCHOBHBIC (DaKTHI;

- COCTaBUThH Pa3BEPHYTHIN IIJIaH YCTHOTO OTBETA, YTO TOMOYKET OCMBICIUTHh HAyYHYIO
UH(POPMALIUIO;

- MPOBEPUTH, KAaK YCBOCH HOBBI MaTepHall, IepecKa3aTh €ro, MoJIb3ysCh IMIAHOM, 3aTEM
0e3 Hero.

Odopmienne oTBeTa Ha YCTHBIM BONPOC - 3TO pealibHas pedyeBasl BHEUIHSS CTPYKTYpa, B
Hel OTpaXa€TCd COOTHOIICHUEC qyacTten BBICTYIUICHUA 110 HUX OCJIH, CTUINCTUYCCKUM
OCOOCHHOCTSIM, MO O00BEMY, COYETAHUIO PAIMOHATBHBIX W SMOIMOHAJIHHBIX MOMEHTOB, Kak
MPABHJIO, DJIIEMEHTAMH KOMIIO3HIIMH JOKJIaa SIBJISIFOTCS: BCTYIUICHHE, OIPEJCICHHE IMpeaIMeTa
BBICTYIUICHHUS, U3JI0’KEHUE, 3aKITI0YCHHE.

Berymiienne mnomoraer oOecneuMTh yCHEX BBICTYIUIEHMS IO JI0OOM Temaruke.
Berymnenne  AOMKHO — conepikaTh:  Ha3BaHME  JOKIJIAja; COOOIIEHHWE OCHOBHOWM — HIEH;
COBPEMCHHYIO OIIEHKY TMpEeAMeTa H3JIOKEHHUS; KPaTKOEe IEPCUUCIICHHE PacCMaTPHUBACMBIX
BOIPOCOB; HHTEPECHYIO ISl chymaTeneil (opMy U3JI0KEHHS; aKIIEHTUPOBAHUE OPUTUHATBHOCTH
OAX0/a.

BrIcTyIIeHHE COCTOUT U3 CIEAYIOIINX YacTei:

OcHOBHasl 4acTb, B KOTOPOM BBICTYHAIOIIMM JTOJKEH PACKPBITh CYTh TEMbl, OOBIYHO
CTPOUTCS IO MPUHIUIY 0TUETa. 3aja4a OCHOBHON YacTH: MPEJCTABUTH IOCTATOYHO JAHHBIX JIJIS
TOTO0, YTOOBI CITYIIATEIN 3aHHTEPECOBAIUCH TEMOW U 3aXOTETM O3HAKOMHUTHCS C MaTepHUATIAMH.

3aKIr04eHne - 9TO YeTKoe 0000IIeHNe U KpaTKUe BBIBOBI IO U3JIaraeMoil Teme.

Jlokian - mpe3eHTANMA U ero o0cyKaeHne

PernameHT ycTHOrO myOJIMYHOTO BBICTYIUIEHHUS (foKiIana) — He Oosee 10 MUHYT.

HckyccTBO YCTHOTO BBICTYIUIEHHSI COCTOMT HE TOJBKO B OTJIMYHOM 3HAHMM IMpeaMera
peun, HO U B yMEHHUH MPEMOJHECTH CBOM MBICTH W YOEXKICHUS MPAaBHIBHO M YMOPSAOYECHHO,
KPacHOPEUMBO U YBJIEKATEIBHO.

JIroboe ycTHOE BBICTYIJICHHE JIOJDKHO YAOBJIETBOPATH TPEM OCHOBHBIM KPUTEPHUSIM,
KOTOpble B KOHEYHOM MTOT€ M NPUBOJAAT K YCIEXY: 3TO KpUTEpHUil NMpPaBUIBHOCTH, TO €CTb
COOTBETCTBUS SI3BIKOBBIM HOpPMaM, KPUTEPHUH CMBICIIOBOM aJIeKBaTHOCTH, TO €CTh COOTBETCTBUS
COJIepKAaHUsl BBICTYIUICHHUS PEATbHOCTH, M KpUTEpUi 3(P(PEKTUBHOCTH, TO €CTh COOTBETCTBUS
JOCTUTHYTBIX PE3yJIbTAaTOB TIOCTABICHHOH IIEJIH.

PaboTy 1o HOATrOTOBKE YCTHOTO BBICTYIUICHHSI MOKHO pa3leiuTh Ha JIBAa OCHOBHBIX
JTama: JOKOMMYHHKATHUBHBIA ATam (IMOATOTOBKA BBICTYIUICHHS]) M KOMMYHHUKATHBHBIA 3Taml
(B3auMOJICHCTBUE C AYAUTOPHEH).

Pabota 1Mo moAroToBKe YCTHOTO BBICTYIUICHUSI HAUMHAETCS ¢ POPMYIUPOBKH TeMbl. Tema
BBICTYIIJICHUST HE JOJDKHA OBITh IEperpyKeHHOW, HeNb3sl «O0OBATh HEOOBATHOE», OXBaT
OOJIBIIIOTO KOJIMYECTBA BOIPOCOB MPHUBENET K UX OETIIOMY MEPEUYHCICHHIO, K JEKIapaTHBHOCTH
BMecCTO riryOokoro aHanuza. Heynaunele (OpMYIMPOBKH - CIUIIKOM JUIMHHBIE MM CIMIIKOM
KpaTkue U o0mme, o4eHb OaHaJbHBIE M CKYYHBIE, HE COJepiKaIie MpoOIeMbl, OTOPBaHHBIE OT
JanbHEeHIero TekcTa u T.11.

CaMo BBICTYIUIEHHE JOJIKHO COCTOATH U3 Tpex dactel — BerymuieHus (10-15% obmero
BpeMeHH), ocHOBHOH yactu (60-70%) u 3akmouenus (20-25%).
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Berymienue BrirodaeT B ceOsi mpeCcTaBiICHHE aBTOPOB ((haMuiusi, UMsi OTYECTBO, MIPH
HEOOXOIMMOCTH MECTO  yd4eObl/paboThl, CTaTyCc), Ha3BaHWE JOKJIaga, paciuudpoBKy
[10/13ar0JIOBKA C 1I€JIbI0 TOYHOI'O OIIPEJIETICHUS] COAEPKAHUS BBICTYIUIEHHSI, UETKOE OIpEeIICHUE
cTepxHeBoil uaen. CtepxHeBas Uesl MPOEKTa MOHMMAETCSl KaK OCHOBHOHM Te3HC, KIIF0YEBOE
nosiokeHue. CrepykHeBas HAed JaeT BO3MOXKHOCTh 337aTh OIPEICIICHHYI0 TOHAJIbHOCTh
BoIcTyIUieHH0. CdopmynupoBaTh OCHOBHOM Te3MC O3HAYaeT OTBETHTh Ha BOIPOC, 3a4eM
TOBOPUTH (11€JIb) U O YEM T'OBOPUTH (CPEACTBA JOCTUKEHUS LIEIN).

TpeboBaHust K OCHOBHOMY T€3HCY BBICTYIUICHHUS:

- (hpasza 10MmKHA YTBEP)KAATh TTIAaBHYIO MBICIIb U COOTBETCTBOBATH IIETTH BBHICTYILICHUS;

- CYXJICHHE JOJKHO OBITh KPAaTKUM, SICHBIM, JIETKO yJIE€PKUBATHCA B KPATKOBPEMEHHOM
aMsITH;

- MBICJIb JIOJDKHA MOHUMAThCSI OAHO3HAYHO, HE 3aKJII0YaTh B ce0e MPOTUBOPEUHSI.

K aprymeHtanmum B MONb3y CTEP)KHEBOW HJIEH MPOEKTa MOXHO IPHUBIEKATh (POTO-,
BUJco(parMeTsl, ayaudosanucd, Qaxrogorndeckuii marepuan. LludpoBeie gaHHBIE IS
o0JierdeHus] BOCTIIPUATHS JIydlle JIeMOHCTPHUPOBATH MOCPEICTBOM TaOJMUI] U TpauKoB, a HE
37M0YNOTPEOATh UX 3a4UThIBaHUEM. Jlydle Bcero, Korjga B YyCTHOM BBICTYIUICHHHM KOJHUYECTBO
1u(ppoBOro Marepuajia OrpaHU4YE€HO, HAa HEro JIy4ylle CChLIAThCs, a HE MPUBOJAUTH IMOJHOCTBIO,
TaK Kak o0mine nudp ckopee yToMIIsieT ClyliaTeNei, He)Kelu BbI3bIBaeT HHTEPEC.

[Inan pa3BUTUS OCHOBHOM YacTH JOJDKEH ObITh SCHBIM. JlOMKHO OBITH OTOOpaHO
ONTUMAJIFHOE KOJIHYECTBO (PAKTOB U HEOOXOJUMBIX IPUMEPOB.

B Hay4HOM BBICTYIUIEHMM MpPHUHATO Takoe ynorpebienue GopM cioB: darie
MCIIOJIB3YIOTCS TJIArOJIbl HACTOSIIET0 BPEMEHH BO «BHEBPEMEHHOM) 3HAYCHHH, BO3BpATHBIC U
Oe3MYHbIC TJIAarojbl, peobdnaganue GopMm 3-ro Juma riaroyia, GopM HECOBEPIICHHOTO BHJA,
UCIOJIB3YIOTCS HEOIPEIeJICHHO-TMYHBIE MTPEATI0OKEHUSI.

Cample YacTble OMIMOKM B OCHOBHOM 4YacTH JIOKJIaga - BBIXOJ 3a IMPEACIIbI
paccMaTpuUBaeMbIX BOINPOCOB, IMEPEKPbIBAHWE IYHKTOB IUJIaHA, YCJOXKHEHUE OTIENIBbHBIX
MOJIOKEHUH pPEeYM, a TaKKe Meperpy3ka TeKCTa TEOPETHYECKHMH DPACCYKICHUSIMH, OOMIne
3aTPOHYTHIX BOIPOCOB (AEKJIAPAaTUBHOCTh, 0€3/10Ka3aTeNbHOCTH), OTCYTCTBHE CBSI3U MEXITY
YacTSMHU BBICTYIUICHHS, HECOPAa3MEPHOCTh YacTel BBICTYIUICHHUS (3aTSHYTOE BCTYIUICHHE,
CKOMKaHHOCTh OCHOBHBIX MOJIOKEHUI, 3aKIII0OUEHU).

B 3akimoueHnn Heo0X0auMO CPOPMYIUPOBATH BBIBOJBI, KOTOPBIE CIEAYIOT U3 OCHOBHOM
unen (uaei) BelcTyrieHHs. [IpaBUIBHO MOCTPOEHHOE 3aKIIIOUEHHE CIIOCOOCTBYET XOpOIIEeMY
BIICYATIICHUIO OT BBICTYIUJICHUS B IeJIOM. B 3aKIII0YEHNN UMEET CMBICIT MTOBTOPUTH CTEPKHEBYIO
UJCI0 U, KpOME TOTO, BHOBb (B KPaTKOM BHJE) BEPHYThCS K TEM MOMEHTaM OCHOBHOW 4YacTH,
KOTOpBIE BBI3BAJIM HWHTEpEC ciymiareneid. 3aKOHYUTH BBICTYIUIEHHE MOXHO PEIINTEIHHBIM
3asBlIeHHMEM. BcCTyIuleHne W 3akiroueHue TpeOyroT 00s3aTeIbHONM MOATOTOBKH, UX TpYyAHEe
BCEr0 CO3/1aBaTh Ha XOY.

IIpu moaroToBKe K BBICTYIUIEHHIO HEOOXOAMMO BHIOpaTh Croco0 BBICTYIICHHS: YCTHOE
U3JI0)KEHUE C OMOpPOM Ha KOHCHEKT (OMOpPOH MOTYT TakKe CIYKUTh 3apaHee MOJATOTOBJICHHbIE
CJTaliJIbl) WJIM YTCHHUE MTOATOTOBICHHOTO TEKCTA, Ty4Ille HAau3yCTh.

3armoMHHaHUE HANIMCAaHHOTO TEKCTa 3aMETHO CKOBBIBAET BHICTYIIAIOIMIETO W MPHUBSI3HIBACT
K 3apaHee COCTABJICHHOMY IUIaHy, HE JJaBas BO3MOXKHOCTH OTKJIMKATHCS Ha PEaKIHI0 ayIUTOPHUH.

HeoOxomuMo w30erath CIOXKHBIX TPEAIOKCHUN, TPUYACTHBIX U JACCNPUYACTHBIX
000pOTOB.

[Tay3a B yCTHOH pe4d BBIMOJHSET Ty K€ POJIb, YTO 3HAKU MPENWHAHUS B MUCHMEHHOM.
[Tocne CIOXHBIX BBIBOJIOB WJIM JJIWHHBIX MPENJIOKEHUN HEOOXOIMMO CIeNaTh May3y, 4TOObI
CIIyIIaTeIN MOTJIM BIyMaThCsl B CKa3aHHOE WJIM MPAaBHJIBHO MOHSATH CellaHHbIe BBIBOJLL. [locie
BBICTYIUICHUS HYKHO OBITh TOTOBBIM K OTBETaM Ha BO3HUKIIHE Y ayAUTOPHH BOMIPOCHL.

Pa3paborka MyJbTHMeIHITHON Npe3eHTalNH

MynbpTuUMennitHas TPE3eHTalUs - TPECTaBICHUE COJACpKaHUA Y4eOHOro mMarepuarna,
yueOHOI 3a/1a4¥ ¢ UCMIOJIF30BAHNEM MYIbTUMEIUMHBIX TEXHOIOTHA.
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OO6m1re TpeboBaHUS K MPE3eHTALNN:

- Mpe3eHTaIus He Jo/hkHa ObITh MeHbIe 10 craiiios;

- MEepBBI JUCT — 3TO THUTYJIBHBIA JIUCT, HA KOTOPOM OOS3aTEIBHO IOJDKHBI OBITH
IPEJICTaBJICHbI: HA3BaHMUE MPOEKTa; haMUIns, UMsl aBTOpa; HOMEpP Y4eOHOIl TpyIIbl, Ha3BaHUE
y4e0HOTO yUpeKICHUS;

- CIAYIOLIUM CJIaiIOM JAOKHO OBITH COZIEpIKaHue, Tie MPEICTaBICHbl OCHOBHBIE ATAIIbI
(MOMeHTBI) mpe3eHTauuu. JKenaTenpHO, YTOOBI M3 COAEPXKAHHS IO THUIIEPCCHUIKE MOXKHO
nepeiTy Ha HeOOXOAUMYIO CTPAHUIlYy U BEPHYTHCS BHOBB Ha COZICpPIKAHMUE;

- IM3aifH-3pPrOHOMHUYECKHE TpeOOBaHMA: COYETAEMOCTh I[BETOB, OrPAaHHYCHHOE
KOJIMUECTBO OOBEKTOB Ha cllaiijie, IBET TEKCTa;

- B TpE3CHTAlMH HEOOXOJWMBbI HMMIIOPTHPOBAHHBIE OOBEKTHI W3 CYHIECCTBYIOIIUX
nudpoBbIX 00pa3oBaTenbHBIX pecypcoB. (Haumbonee npuemsiemMblM U yaoOHBIM B pabote
spisiercs LIOP «Mcnonb3oBanue Microsoft Office»;

- IOCJIETHUMHU ClIaliIaMH MIPE3EHTAINH JTOJIKHBI OBITh TJI0OCCAPHUI U CITUCOK JIUTEPATYPHI.

OnHUM U3 BaXXHBIX MOMEHTOB SIBIISIETCSI COXpPAaHEHUE €IMHOTO CTUIISA, YHU(DUITUPOBAHHOM
CTPYKTYpbl U (OpMBI TpeAcTaBlieHUsT yuyeOHOro maTepuana Ha BceM ypoke. [Ipu cosznmanuum
MYJBTUMEAUMHOIO MOCOOMS MPEINOoaraeTcsi OrpaHUYUTHCS UCIOJIb30BAaHUEM JIBYX MIIU TPEX
upudToB. Bes mpe3eHTanus JOHKHA BBIMOIHATHCS B OAHOW LIBETOBOM ManuTpe, HapUMep Ha
0a3e 0HOTO 11a0JI0HA, TAK)KE BAKHO TPOBEPUTD MPE3CHTAIMIO HA YI0OCTBO €€ YTEHHUS C SKpaHa.
TexkcTpl Tpe3eHTalUd HE JOJDKHBI OBbITh OoNbIIMMHU. BbIroAHEe HCMOIB30BaTh CXKATbHIH,
UH(POPMALMOHHBIA CTUJIb M3JIOXKEeHHUS Marepuana. HyxHo Oyner cymMeTs BMECTUTh MaKCHMYyM
uH(pOpMallMi B MUHUMYM CJIOB, IIPUBIIEYb U yI€PKaTh BHUMaHUE 00y4aeMbIX.

[Ipy mOAroTOBKE MYIBTUMEAUMHBIX IPE3ECHTALMNA BO3MOXKHO HCIIOJIB30BAaHUE PECYPCOB
cet VIHTEpHET, COBPEMEHHBIX MYIbTUMEAUMHBIX IHIMKIONEAUNA M ANEKTPOHHBIX YYEOHUKOB.
Y100HBIM sBiISETCS TOT (DAKT, YTO MYJIBTUMEAUHHYIO MPE3ECHTALNI0 MOKHO OyJeT JOTOIHATH
HOBBIMU MaTepuajamu, [Jisi €€ COBEpIICHCTBOBAHHS, TeM OojJiee UYTO COBPEMEHHBIE
IIPOrpaMMHBIE U TEXHUUYECKHE CPEACTBA MO3BOJIAIOT JIETKO U3MEHSTh COJIEp/KaHNE MPE3EHTAuU
U XpaHUTH OOJbIINE 00beMbl HHPOPMAIIHH.

Brinosninenue 3aganus:

1. Dran mpoeKTUpOBaHMA: OINpe/eTeHUue IeJe HCHOoNb30BaHUS TNpe3eHTaluu; cOop
HEoOXOUMOro Marepuaia (TEKCTbl, PUCYHKH, CXEMbl U Jp.); (OPMUPOBAHUE CTPYKTYpPbl H
JIOTUKHU TIOJIa4¥ MaTepHaa; Co3/IaHre Manky, B KOTOPYIO MOMEIIeH COOpaHHbBIN MaTepua;

2. Dtan KoHCTpyupoBaHUs: BbIOOp mporpamMmbl MS Power Point B MeHIO KOMIBIOTEPA;
ompejeNieHue Au3aiiHa CIaioB; HAMOJIHEHHE CIaiiloB COOpaHHOW TEKCTOBOW WM HArJsaHOMN
uH(popManuelt; BKIOYeHHE A((EKTOB aHUMAMM W MY3bIKAJIBHOTO COMPOBOXKIEHUS (IpU
HEOOXOJUMOCTH); YCTaHOBKA pEXHMMa TIOKa3a CJaioB (TUTYIBHBIA ClIaii]], BKIIIOYAIOIIUI
HauMeHoOBaHME Kadeapbl, TJe BbINOJIHEHa pabdoTa, Ha3BaHHWE MPE3EHTAlMU, TOpPOJ U TOJ;
COJIepKaTENbHBI — CIHCOK CJaiI0B MPe3eHTalluH, CTPYINIUPOBAHHBIX IO TeMaM COOOIIEHMUS;
3aKJIFOUUTEIBHBIN CIal]] COAEPKUT BBIBOBI, IOXKEJIAHUS, CIIUCOK JTUTEPATyphl U 1p.);

3. DTan MOJENMpPOBAHMS - MPOBEPKA W KOPPEKIUs MOATOTOBICHHOIO Marepuaa,
orpezesieHue MPOI0KUTENBHOCTH €ro IEMOHCTPAIIHH.

Pemenue pasHOypoOBHEBBIX 32124 (3a1aHUI)

Perienue cuTyallmoHHBIX 337124 - 3TO paboTa CTyJeHTa [0 CUCTeMaTH3aIK HH(POpMaIUU
B paMKax MOCTaHOBKHM WJIM PELIEHUS KOHKPETHBIX mpobiemM. Takoil Bua paboThl HampaBlieH Ha
pa3sBUTHE MBIIIJICHUS, TBOPYECKHX YMEHMH, YCBOEGHHE 3HaHU, JOOBITHIX B XOJ€ AKTUBHOI'O
MOWCKAa U CaMOCTOSITENIbHOTO pelieHus npobineM. Takue 3HaHMS Oojiee MpPOYHbIE, OHU
MIO3BOJISAIOT CTYJAEHTY BUIETh, CTABUTh U Pa3pelllaTh KaK CTaHAAPTHBIC, TAK U HE CTaHIapTHbIC
3aJja4M, KOTOPbIE MOTYT BOSHUKHYTh B JAaJIbHEHIIIEM B MTPO(ecCHOHATBbHOM 1€ TEeNbHOCTH.

HemnpeMeHHBIM yCIIOBUEM IIPaBUJIBHOTO PpELIEHUs 3a4ad  SBISAETCA YMEHHE YETKO
chopMynupoBaTh K OCHOBHOMY BONPOCY JIOMOJHHUTENbHBIE BOIPOCHI, OXBAaTHIBAIOLIUE
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coaepxanue 3aaaud. [IpaBUIbHBIA OTBET HA JIOMOJHHUTENIbHBIE BOIPOCHI MO3BOJIUT CJlIETATh
BEPHBI OKOHYATEIbHBIN BBIBOJ.

Pemenwe 3a1a4 10OJDKHO OBITH MOJIHBIM U Pa3BEPHYTHIM U COCTOSITh M3 TPEX TAIOB:

1. Anamu3 curyanuu. Ha nmaHHOM »3Tame HEOOXOIUMO, TMPEXAEC BCEro, YSCHUTH
CoJIepKaHue 3a7]auu, CYITHOCTh BO3HHUKIIIETO CIIOpa M BCe 00CTOSITENILCTBA AeTa.

2. Omenka curyanud (JIOBOJOB CTOPOH) C TOYKHM 3pEHUS JICHCTBYIOIIETO
3aKoHO/AaTeNnbCcTBa. JlJis 3TOr0 CTYAGHT [OJDKEH ONpENeiIuTh OPUANYECKOEe 3HAuYCHUE
(haKkTHYeCKuX OOCTOSTENBCTB, YIMOMSHYTHIX B 3ajade, ¥ KBAIM(PHUIMPOBATh YKAa3aHHOE B
YCJIOBHH 33J]a4H MPABOOTHOILICHUE.

3. ®opMyauMpOBKa BBIBOJAOB, B TOM 4YHCI€ 00 OOOCHOBAaHHOCTH TPEOOBAHWN WM
BO3PXKEHUN CTOPOH CIIOpa, a €CJIM JENI0 YXKE PEIICHO CYAOM — TO U 00 OOOCHOBAaHHOCTH
M3JI0KEHHOTO B Ka3yce PerIcHUsI.

KOpunnaeckast kBandukamus GakToB U OTHOIICHUHN JOJDKHA OCHOBBIBATHCS HA HOpMax
mpaBa. PaccyxleHuss W BBIBOJBI JIOJDKHBI OBITh OOOCHOBaHBI CCHUIKAMH Ha KOHKDPETHBIC
paBoOBBIE HOPMBL. [Ipy 3TOM yKa3bIBarOTCs ab3allbl, 9aCTH, ITYHKTHI, CTAThH HOPMATHBHOTO aKTa.
TekcT 3TUX HOPM HEOOXOAMMO B COOTBETCTBYIOIIECH YacTW mpouuTUpoBaTh. OHAKO pelIeHue
HE JIOJDKHO COCTOSITh JIMIIb W3 JOCJIOBHOTO W3JIOKEHUS WM Iepecka3a TeKCcTa CTaTei
HOPMATHBHBIX aKTOB.

[IpenomaBatens  BIpaBe 3a7aBaTh  OTBEUAIONIEMY  JIOMOJHHUTEIBHBIE  BOIPOCHI,
BBITEKAIONINE M3 YCIOBHUS 3a]aud, JTUOO OTHOCSIIMECS K paccMaTpuBaeMoW ydeOHOW TeMe.
[IpopaboTka KOHTPOJBHBIX BOMPOCOB, KaK M CaMO peUICHUE 3a7add, OCYIIECTBISETCS
CTYJEHTaMH CaMOCTOSITEIbHO, B TIPOIECCE MOATOTOBKH Ha MPAKTHUECKOM 3aHSATHH.

3aHATHS MPOBOISATCS C UCTIOIB30BAaHUEM aKTHUBHBIX M MHTEPAKTUBHBIX 00pPa30BATEIbHBIX
TEXHOJIOTHIl: pelIeHne 3a4a4 B MajbIX TPyIax, JUCKYCCUN U TBOPUECKUX 3a/IlaHUM.

CryaenTsl 1151 pabOThI HA MPAKTUYECKHUX 3aHATHUSAX JOJKEH UMETh TE€Tpajib, B KOTOPOU
BBIIOJIHAIOTCS TNCbMEHHBIE 3aJaHu.

TecrupoBanue

MetonoM HcciaenoBaHUsl YPOBHSI 3HAHUM, YMEHHUH, HaBBIKOB, CIIOCOOHOCTEM M JIpYyrux
Ka4eCTB JINYHOCTH SIBJIsIETCA Takast popMa KOHTPOJISI Kak TeCT.

TectupoBanue: 1) npeanonaraer cTaHIapTU30BaHHYIO, BHIBEPEHHYIO IIPOLEAYpy cOopa U
0o0pabOTKM JaHHBIX, a TaKXke HUX HWHTEepHpeTalnto; 2) TMO03BOJIsIeT MPOBEPUTH 3HAHUSA
o0y4aroIuxcst MO IIHPOKOMY CIIEKTPY BOIPOCOB; 3) COKpallaeT BPEMEHHBbIE 3aTpaThl Ha
NPOBEPKY 3HaHUH; 4) MPAKTUUYECKH UCKII0OYaeT CyOBbEKTHBM3M IIperoiaBaTelis, Kak B Ipolecce
KOHTPOJISA, TaK U B IPOLIECCE OLICHKHU.

OcCHOBHBIE 3371a4l TECTUPOBAHMSL:

- pa3BUTHE MHTEpeca y OOydaloIIMXCs K AMCUUIUIMHAM, MO KOTOPHIM MPEANoaraercs
TECTUPOBAHUE;

- AKTHUBM3AlMsl CaMOCTOSITENIbHOM paboThl OOyYaromMXCs BO BpEeMs MHOJITOTOBKU K
TECTUPOBAHUIO;

- BOCHUTaHHE CO3HATEJILHOCTHM W JIMYHOM OTBETCTBEHHOCTH OOydYaloIIMXCs 3a
pe3ynbTaThl CBOEH MOATOTOBKHY;

- BBISIBIIGHHE YPOBHS 3HAHWI, YMEHUN M HAaBBIKOB OOYYAIOIIMXCS MO TECTUPYEMBIM
JUCLHUIIIINHAM;

- IOMOIIb O0YYAIOLIUMCS B ONPEIETICHUH YPOBHS JOCTUTHYTBIX PE3yIbTaTOB O0yUEHUs U
IJIAHUPOBAHUE NAJIbHENIIEH TIOATOTOBKY;

- TIOMOIIb TPENoJaBaTesiM B OLEHKE WHIUBUAYAIbHBIX pPE3YyJIbTaTOB OOYYEHHS U
pa3BUTH OOyYaroIMXCs, PACIIMPEHUU CIEKTpa KOHTPOJIbHO-U3MEPUTENBHBIX MaTepHalIOB,
KOPPEKTUPOBKE METOIAUKHU O0yUYEHHUSI.

Haubonee pacripocTpaHEeHHBIMH SBJISIOTCS TECTOBBIE 331aHUS 3aKPHITOTO THUMNA (KaXKIbIi
BOIPOC COMPOBOXKJIAETCS TOTOBBIMM BapHaHTaMHU OTBETOB, M3 KOTOPHIX HEOOXOIUMO BbIOpATh
OJIUH MJIM HECKOJIbKO NMPaBHJIBHBIX) U TECTOBbIE 3aJaHHsI OTKPHITOTO THUMNA (Ha Ka)KIbIi BOIPOC
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I/ICHBITyeMBII\/'I AOJDKCH  MIPCIJIOKHUTD CBOI OTBeET: Jonucarb CJIOBO, CJIOBOCOYCTAHHC,
MIpeIoKEeHHE, 3HaK, GOpMyITy | T.1.).

TectupoBanue sBIseTCS OJHOM W3 Hamboyiee TEXHOJOTHYHBIX (OPM TPOBEICHUS
ABTOMATH3UPOBAHHOTO KOHTPOJIS.

Crenenb yny4lieHUs: pe3yJIbTaTOB TECTUPOBAHUS 3aBUCUT OT CIOCOOHOCTEW WM 3HAHMM
yUYaIIUXCsl, KOJMYECTBA U BHJIA TIPEABAPUTEIBHBIX 3aHATHHA U OCOOCHHOCTEH TECTOB, a TaK Ke
IIOJIOKUTCIIBHOI'O  BJIMAHUA HpeHBapHTGHBHOﬁ IMOArOTOBKM Ha HU3MCHCHUC PC3YJIbTATOB
TECTHUPOBaHUS, KOTOPOE HAXOTUTCS B TPSAMOW 3aBHCHMOCTH OT TECHOTHI CBSI3U MEXIY
COJIep’)KaHUEM TPEHUPOBOYHBIX 3a/IaHUI M COACPKAHUEM TECTA.

TectupoBanue MO3BOJSET IMyTEM MOUCKA MPABHIBLHOTO OTBETA M paz0dopa IOMyIIEHHBIX
OH_II/I60K Jydqai€ YCBOUTH TOT WA HHOU Marcpurall. I[J'ISI BBITNIOJIHEHHUA TECTOBOI'O 3aJaHUsA,
IPEXJIe BCEro, CIICyeT BHUMATEIHHO MPOYUTATh TIOCTABJICHHBINH Bompoc. [lociie o3HaKoMIIeHHS
C BOIIPOCOM CJIEAYET NMPUCTYNaTh K MPOYTEHUIO MpeJIaraeMbIX BapruaHToB oTBeTa. HeoOxonumo
NPOYUTATh BCE BAPHAHTHI U B KAYECTBE OTBETA CJICAYET BHIOPATH JIUIIb OJUH UHACKC (1dpoBOe
0003HaYCHKE), COOTBETCTBYIONINI MPAaBUIBHOMY OTBETY. T€CTBI COCTaBJICHBI TAKUM O0pPa3oM,
YTO B KQXKJIOM M3 HUX MPaBUJIBHBIM SIBISICTCS JIMIIb OJWH M3 BapUAHTOB. BBIOOp J0ODKEH OBITH
C/IeJaH B MOJIb3y HanOoJiee MPaBHIIbHOTO OTBETA.

Ha BoimonHeHue Tecta oTBOAUTCS orpaHuueHHOe BpeMsa. OHO MOKET BapbHpPOBATHCS B
3aBUCUMOCTH OT YpPOBHS TECTHPYEMBIX, CIOXHOCTHU M oObeMa Tecra. Kak mpaBuiio, Bpems
BBINOJIHEHHSI TECTOBOTO 3aJlaHusl omnpenensercs u3 pacuera 30-45 cekyna Ha oauH Borpoc. K
paboTe Hax TECTOBBIM 33JaHUEM CIIEAyeT MPHUCTYNaTh IOCIEe H3YyYeHHsS PEKOMEHIOBaHHOM
JUTEPaTyphbl U MATEPUAIIOB JICKIIUH.

Jcce

Occe CTyneHTa — CaMOCTOSATENIbHAsh NUCbMEHHas paboTa Ha TeMy, MPEAJIOKEHHYIO
npenojaBarenieM, JMOO BBIOpaHHAas CaMHUM CTYIEHTOM, HO 0O0s3aTelbHO COIJIACOBaHHAas C
npernoaBareneM. Tema scce MoIDKHA ColepKaTh B cebe BOIpoC, MpodieMy, MOTUBUPOBATh Ha
pa3MbILUICHUE.

[lenp ncce COCTOUT B Pa3BUTHH HABBIKOB CAMOCTOSATEIHLHOTO TBOPUECKOTO MBIIUICHUS U
MUCPMEHHOTO U3JI0KEHHUSI COOCTBEHHBIX MbIciel. [lucare 5cce upe3BbIUYAHHO TMOJIE3HO,
MOCKOJIBKY 3TO TIO3BOJISIET aBTOPY HAYYHMTHCS YETKO W TPaMOTHO (POpMYyIHMpOBaTH MBICIH,
CTPYKTYpUpOBaTh HMH(OpPMAIIMIO, HCIOJIH30BaTh OCHOBHBIE KATETOpPUM aHadu3a, BBIICTATH
MPUYUHHO-CJICACTBEHHBIE CBS3H, WJUIIOCTPUPOBATH TMOHSATHS COOTBETCTBYIOUIMMHU MPUMEpPAMHU,
apryMEHTHUPOBATh CBOM BBIBOJIbI; OBJIA/IETh HAYYHBIM CTUJIEM PEUH.

TpeboBanust k 3cce. Dcce MO AUCHUIUIMHE «BaHKPOTCTBO IOPUAMYECKUX JIUID JOHKHO
COJIEpKaTh: YETKOE M3JIOKEHHE CYTH IOCTABJICHHON MpPOOJIEMBI, BKIIOYATh CaMOCTOSITENHHO
MPOBECHHBIM aHAW3 3TOW MPOOJEMBbI C HMCIOJIb30BAHWEM KOHIICTIMH W aHATUTHYECKOTO
WHCTPYMEHTApHUs, paccMaTpuBaeMoOro B paMKax AWCIUIUIMHBL, BBIBOABI, 0000IIatONNE
aBTOPCKYIO MO3UIUIO MO MTOCTABJIEHHOH npolieme.

B 3aBucumoctH OT cnenupuUKU AUCHUILTUHBL (OPMBI dCCE MOTYT 3HAUYUTEIHHO
muddepeHnpoBaTbcsi. B HEKOTOPBIX cCiIydasX 3TO MOXET OBbITh aHaJU3 HMEIOUIUXCs
CTAaTHCTUYECKUX JAHHBIX MO0 M3y4aeMo# mpoliieMe, aHAIM3 MaTepUajoB U3 CPEICTB MAaCCOBOM
uH(pOpMaAIMK C HMCIOJIb30BAHUEM HM3ydaeMbIX MOJENIeH, MOApPOOHBIN pa30op MpeIIoKeHHON
3aladyl  C pa3BepHYTHIMH MHEHHUSIMH, TIOJ0Op W JETalbHBIA aHaIU3 TMPUMEPOB,
WJUTFOCTPHUPYIONTUX MPOOJIeMY U JIp.

IToctpoenue cce:

TuTyneHBIN TUCT (3aMOTHSAETCS IO €IMHON (hopme).

Conepxanue.

Brenenue — cyth 1 000CHOBaHME BBHIOOpA JAHHOUM TEMBI, COCTOUT U3 Psia KOMIIOHEHTOB,
CBSI3aHHBIX JIOTMYECKM U CcTUlucTHYeckdu. Ha 3ToM »dramne oO4yeHb BaXXHO MPAaBUIBHO
chopmynupoBaTh BONPOC, HA KOTOPBIH BbI COOMpacTeCh HAWTH OTBET B XOJE CBOETO
uccinenoanus. [lpu pabote Hax BBEJACHHEM MOTYT NMOMOYb OTBETHI HA CIEIYIOIIME BOMPOCHI:

17



«Hamo nu nmaBaTh ompeneiieHHsl TEPMHHAM, MPO3BYYaBIIUM B Teme dcce?», «llouemy Tema,
KOTOPYIO sI PAacKphIBalO, SBJISICTCS BKHOW B HACTOAIIMNA MOMEHT?», «Kakue moHsTHA OymyT
BOBJICUCHBI B MOM PACCYXACHHS MO TeMe?», «Mory i s pa3fAenuTh TeMy Ha HECKOJIbKO Ooiiee
MEJIKHUX TTOATEM?».

OcHOBHasi 4YacCTh — TEOPETUYCCKUE OCHOBBI BBIOPAHHOW TPOOIEMBI U H3IIOKEHUE
OCHOBHOT'O Bompoca. JlaHHas 4acTh NpeIoiaraeT pa3BUTHE apryMEHTAIlMU U aHAJIN3a, a TAKKe
000CHOBaHHE WX, UCXOJSl M3 UMCIOIIUXCS JAHHBIX, APYTUX apTyMEHTOB M MO3UIUH 1O 3TOMY
BoOIpocy. B 3ToM 3akiitoyaeTcsi OCHOBHOE COIEPIKaHUE 3CCE M ITO MPEJICTABIISET COOOH TIaBHYIO
TpyaHocTh. [lo3TOMy BaKHOE€ 3HAYCHHE WMCIOT IOJ3arOJIOBKH, HAa OCHOBE KOTOPBIX
OCYILECTBIISICTCS CTPYKTYPHUpPOBaHUE apryMeHTanuu. MIMEHHO 37ech He0OXOAMMO OOOCHOBATh
(JToru4ecKu, UCTIONB3YS JaHHBIC WM CTPOTHE PACCYXKICHHS) MpeIaracMylo apryMEHTAIUI0 H
(um) aHanmu3. Tam, rae 3TO HEOOXOIUMO, B KAUECTBE aHAIUTHYECKOTO MHCTPYMEHTa MOXKHO
UCIIOJIb30BaTh TpaQUKu, TUarpaMMbl U TaONHIBL. B 3aBHCHMOCTH OT MOCTaBIEHHOTO BOIpOCa
aHaJU3 TIPOBOJUTCS HA OCHOBE CICAYIOIUX KAaTerOpWil: NMpUYMHA — CIEICTBUE, olIliee —
ocobeHHoe, popma — coJiepKaHue, 4aCTh — LIEJI0€, MOCTOSHCTBO — M3MEHUYHBOCTb.

B mpomecce mocTpoeHHs 3cce HEOOXOAMMO MOMHHTH, YTO OJWH maparpad I0DKEH
COJIepKaTh TOJILKO OJHO YTBEPXIECHHE M COOTBETCTBYIOIEE JO0Ka3arenbcTBO. ClieoBaTeNbHO,
HAMOJIHSSL COJICPIKAHUEM pas3feiibl apryMeHTalueld (COOTBETCTBYIONICH —IOA3aroJioBKam),
HE00X0IMMO B TIpeiesax naparpada orpaHu4UTh ce0st pAaCCMOTPEHHUEM OJTHOH TJIaBHOM MBICITH.

Xopomio MpOBEpPeHHBIH (M 171 OONBIIMHCTBA — COBEPIICHO HEOOXOJMMBIN) CIOCO0
MOCTPOCHHS JTIOOOTO 3CCe — KCIOJIb30BaHUE IOJ3ar0JOBKOB ISl O0O3HAYECHHUsT KIFOUYEBBIX
MOMEHTOB apryMEHTHPOBAHHOTO W3JIOKEHHUS: 3TO IIOMOraeT IOCMOTPETh Ha TO, 4YTO
MPEIIOoJIaraeTcs ceNaTh (M OTBETUTH HA BOIPOC, XOPOIII JIU 3aMbIcel). Takoi moaxo1 MOMOKET
CJIeIOBaTh TOYHO OINpPEAENICHHOM 1IeNd B JaHHOM Hcciae1oBaHUuU. D(PPEeKTUBHOE UCTIOIH30BAaHUE
10J13ar0JIOBKOB — HE TOJILKO 0003HAYCHHE OCHOBHBIX ITYHKTOB, KOTOPBhIC HEOOXOIUMO OCBETHUTb.
WX mocnenoBaTelbHOCTh MOMET TaKXKe CBHUJCTEIbCTBOBATh O HAJIMYUM WM OTCYTCTBUHU
JIOTUMHOCTH B OCBCIIICHUH TEMBI.

3aknroueHre — 000OIIeHUS M apryMEHTHpPOBaHHBbIC BBIBOJBI MO TEME C YKa3aHHUEM
obnmactu ee mpuMeHeHHS W Jp. [IOABITOXKUBAET 3CCe WM €Iie pa3 BHOCUT IOSCHEHUS,
MOJKPEIUISIET CMBICT U 3HaYEHHE W3JI0KEHHOTO B OCHOBHOW 4YacTH. METO/bI, PEKOMEHyeMbIe
JUISL  COCTaBJICHHMS 3aKJIFOYCHUS: TIOBTOPCHHE, WJUTIOCTpAIMs, IUTaTa, BIICUATIISIONICS
yYTBEpXKACHHE. 3aKIIOUEeHUE MOXKET COAepkaThb TaKOM OYeHb BaKHBIM, MOTMOJHSIOIIUN 3cce
JJIEMEHT, KaK yKa3aHWe Ha MPUMCHCHHE (MMIUIMKAIUIO) WCCIICOBAHMS, HE WCKII0Yas
B3aMMOCBSI3H C JPYTUMHU MTPOOIeMaMHu.

OO0t 00BEM — 5—7 €. OCHOBHOT'O TEKCTA.

Ilpasuna no cocmagnenuto npoyeccyaipbHozo0 00OKymenma

Jlnst Toro 4toObl Balll MPOLECCYabHBIA TOKYMEHT UMeN HeKyl0 yOeAUTeNbHOCTb, 3TOT
IpOLECCyaIbHbIA JOKYMEHT JI0JKEH COOTBETCTBOBATH PSIIY KPUTEPHUEB.

MOHO BBIIEIUTh HECKOJBKO 0a30BBIX KPUTEPHEB, KOTOPBIM JOJKEH COOTBETCTBOBATH
MPOLIECCyaTbHBIN JIOKYMEHT: JTAKOHUYHOCTb, CTPYKTYpPUPOBAHHOCTb,
JOTMYHOCTH/MOTUBUPOBAHHOCTb.

JIakOHMYHOCTh  MPOLIECCYaJIbHOTO  JIOKYMEHTa B  1I€JIOM CBsi3aHa C  oOmieit
3arpy’KEHHOCTBhIO CyJIEOHBIX TNPHCTABOB-UCIIONHUTENCH, M3-3a OONBLION HArpy3Kd OHHM He
YCIIEBAIOT HE TOJIBKO JIETAIBHO aHAJIM3UPOBATh MPEACTaBIEHHbIE JOKYMEHTHI, HO M HE YCIIEBAIOT
YUTATh IPOLECCYATbHBIE JOKYMEHTBHI.

JUia  mpuaaHus MpOLECCyaJbHOMY JOKYMEHTY OOJbIIed JaKOHMYHOCTH HYKHO
UCIIOJIb30BaTh JIOCTATOYHO IIPOCTHIE MpPAaBWJIA M3JI0XKEHHUS IPABOBBIX JIOBOJOB, HE HYXHO
HCIIOJIb30BaTh  CJIOKHOMOJYMHEHHBIX MPEAJIoKEHUH, coaepkKamux B cede HECKOJIbKO
NPUJATOYHBIX MPEUIOKEHUH, 3Ty OMMOKY OYeHb YacTO MOYHO BCTPETUTh, 3TO OYEHb CHUJIBHO
OCJIO)KHSIET BOCIIPUSITUE IPABOBOW apryMeHTallud, KOTJa IpaBoBasl MO3WLMS H3Jaraercsl B
KaKOM-TO OJIHOM OOJIbIIIOM ab3arie.
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Eme ogHO 10CTaTodyHO MpOCTOE MPaBUIO, KOTOPHIM, K COXKAJIEHUIO, HE MHOTHE
HOJIB3YIOTCS, 3aKJIIOYAETCS B TOM, YTO B IPOLECCYAJIBHOM JOKYMEHTE HEOOXOAMMO ClieslaTh
MaKCHUMAaJIbHO BO3MOXKHOE KOJMYECTBO COKPAILICHHM, IMOTOMY YTO BBl MCHOJB3yeTe OOJIBIIOE
KOJINYECTBO HAMMEHOBAHUH, PEKBU3UTOB JOKYMEHTOB, HAUMEHOBAHUI HOPMAaTHBHO-IPABOBBIX
aKTOB U T.JI., HEOOXOMMO BBOJUTH ITOCIIE HCIIOJIb30BAHMS ITOJIHBIX HAUMEHOBAHUI COKpAILICHHUS,
9TO CHJIBHO 9KOHOMHT O0BEM.

Bropoii kpurepuii, KOTOPOMY JOJKEH COOTBETCTBOBATH JOKYMEHT, NMPETEHAYIOIHUNM Ha
HOHATHOCTh M YO€IUTEIbHOCTh, — KPUTEPHH JJOTMYHOCTH U MOTUBUPOBAHHOCTU. DTOT KpUTEPUI
HanOosiee CIOXKHBIA C TOYKH 3peHHs (POPMUPOBAHHS MPABOBBIX MO3MIMK. JIOTMHYHOCTH U
MOTHUBUPOBAHHOCTb, 0€3yCI0BHO, JOJDKHA BBIPA)KAaThCsl B IOHATHOCTH TE€X WU MHBIX CYKJEHHH,
CYXJIEHUS TOJDKHBI COOTBETCTBOBATh, KAK MHHUMYM, OCHOBHBIM 3aKOHaM (pOpMaibHOM JOTUKH,
BCE CYXKJIEHUS JI0JKHBI IIOATBEPKIAThCS CChIIKAMHU Ha KOHKPETHbIE HOPMBI ITpaBa. be3yciioBHoO,
IIPY JIOTMYHOM, MOTUBHPOBAHHOM H3JI0’KEHUU MO3ULIMHU B paMKax MPOLECCYaTIbHOIO JOKYMEHTa
HYXHO U30eraTb MPOTUBOPEUH.

[Tocnenuuii KpuTEPU, KOTOPOMY JIOJIKEH COOTBETCTBOBATH MPOLECCYAIbHbIA JOKYMEHT
- KpUTEpUH CTPYKTYpUPOBAHHOCTH. JJOKYMEHT JOJKEH COJepXkaThb OYEHb YETKYIO CTPYKTYpY.
CrpykTypa noapaszymeBaeT 1oj co00i HalM4uue KaKUX-TO CMBICIOBBIX OJOKOB IPH HU3JI0KEHUU
MmarepHaia, peanoiaraeT B 11eJ0M HaJIn4he oOLe CTPYKTYphl B IPOLECCyaIbHOM JJOKYMEHTE.
be3ycnoBHO, B mporieccyanbHOM JOKYMEHTE JTOJIKHBI COJIEPKAaThCS BHIBOJIBI.

Korpma Bbl 3akoHUMIM paboOTy HaJ IpOLECCyalbHBIM JIOKYMEHTOM, B 00s3aTeIbHOM
HOPSAJKE HY)KHO OCYLIECTBUTH €ro nposepky. CHauana NpoBEpSAIOTCS KaKHUEe-TO TEXHUUYECKHE
BEIllM: HAMMEHOBAHUs, aJpeca, 1aThl, CChUIKM Ha HOPMBI. [IpoBepstoTcst Kakue-To Ipyrue Bellu,
KOTOpBIE CBA3aHbI C TPAMMATUYECKUMU OLIUOKaMHU.

TekcT mOKyMeHTa COCTaBISIETCS Ha PYCCKOM SI3bIKE KaK TOCYJapCTBEHHOM S3bIKE
Poccniickoit @enepanuu. TeKCT JOKyMEHTa MOKET COAEPkKATh PA3AEIIbl, OAPA3Aeibl, IIyHKTHI,
HOJIYHKTBI, HyMepyeMble apaOCKUMH LUu(paMu.

[Ipu moaroroBke mOKyMeHTOB CiyKObl pPEKOMEHAYETCS TPUMEHATH TEKCTOBBIE
penaktopsl, nogaepxusatoiie gopmar Open Document (I'OCT P UCO/M3K 26300-2010), ¢
ucnoabszoBanueM mpudtos Times New Roman (Times New Roman Cyr) pasmepom N 12 (st
odopmieHus TabaMuHbIX MaTepuanoB), 13 - 15 uepes 1 - 1,5 MeXCTpOUHBIX HHTEpBAJIA.

B oraenpHBIX ciyyasx pasMmep HpudTa U MEKCTPOUHbIE HHTEpPBAIbl MOTYT OBITh
u3MeHeHbl. B ToM wumcne, mpu oQOpPMIEHHMH JIOKYMEHTOB, oOOpasyloumuxcs B XoJe
OCYIIECTBJICHUS! HCIIOJIHUTEIBHOTO MPOM3BOACTBA (MOPYUYEHHS] COBEPIIUTH HCIIOJIHUTEIbHbBIE
neiictBus W (WIM) TOPUMEHUTh  MEpbl  NPUHYIUTEIBHOIO  UCHOJHEHHUS, PO3bICKa,
IpEBAPUTENbHON MPOBEPKU COOOLIEHUS O MPECTYIJICHUH, NO3HAHMs, aJAMHHHCTPATUBHOU
NPaKTUKH), Joryckaercss npuMeHeHue mpudroB Times New Roman (Times New Roman Cyr)
pa3MepoM: B OCHOBHOM TEKCT€ JIOKYMEHTOB - He MeHee N 9, B mpumeuaHusx (CChUIKax,
cHOcKax) - He MeHee N 8, uepe3 1 MeXCTpOUYHBIN HHTEPBAIL.

Jlisg BbIENEHUS 4YacTH TEKCTa JOKYMEHTa, HauMEHOBAHMSI, 3arojioBKa, NMpPUMEYaHUs
MOTYT HCIOJIb30BaThCs ITOJMYKUPHOE HAuepTaHHUE, KYpCUB, NOAYEPKMBAHUE WM CMELIEHUE
OTHOCHUTEJIbHO T'PaHMI] OCHOBHOT'O TEKCTA.

JIoKyMeHTBI OpOPMIISIOTCS Ha OJJaHKaX yCTAHOBJICHHOM (POPMBI, Ha CTAaHIAPTHBIX JINCTAX
oymaru QopmaroB A4 (210 x 297 mm), A5 (148 x 210 mMM) wiu B dopme 3IEKTPOHHBIX
JOKYMEHTOB M JOJDKHBI MMETh YCTAHOBJIEHHBIM COCTaB PEKBU3MTOB C ONPEIECIEHHBIM HX
pacnionoxeHueMm u opopmiieHueM. [Ipu moAroToBke 3ME€KTPOHHBIX JOKYMEHTOB MCIOJB3YIOTCS
3IIEKTPOHHBIE MA0JIOHBI OJIAHKOB IOKYMEHTOB.

bnanku (9nexTpoHHBIE 1IAOJOHBI OJAHKOB) MMEIOT 00s3aTeNbHbIE PEKBU3UTHI,
pacrioyio’keHHbIe B ropsiake, ycraHosieHHoM ['OCT P 6.30-2003.

Jlisa oopMIIeHUS! COTTPOBOJUTENBHBIX MHCEM U HEKOTOPBIX APYTUX JOKYMEHTOB MOTYT
UCIIOJIb30BaThCs OJIaHKM € TpadapeTHBIMH YacTAMHU TEKCTa.

Kaxnas crpanuna nokyMeHTa, HareyaTaHHas Kak Ha OJlaHKe, Tak M Ha CTaHIapTHBIX
auctax Oymaru, uinu odopmileHHas B (opMe D3IEKTPOHHOTO JOKyMEHTa JOJDKHA HMETh
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cieayrolre pa3Mepsl noJiei: nesoe - ot 20 mm a0 30 mm; paBoe - oT 10 MM 110 15 MM; BepxHee
- He MeHee 20 MM; HIKHEee - He MeHee 20 Mm. AG3arHbIi oteTym - 1,25 cm.

I[Ipu  odopmieHun  JOKYMEHTOB, OOpa3yIOIIMXCS B  XOJ€  OCYILECTBIICHUS
MCIIOJTHUTENILHOTO MPOU3BOJICTBA (MOPYUYEHUSI COBEPIIUTH MCIOJIHUTEIbHbIC NEUCTBUSA U (WIIN)
OPUMEHUTh MEpbl TPUHYAUTEIBHOTO MCIIOJHEHHs, PO3BICKA, NpPEABAPUTEIHLHON HPOBEPKU
COOO0ILIeHHUs O MPECTYIUICHUH, JO3HAHUS, A AMUHUCTPATUBHON MIPAKTHKH ), TOMYCKAIOTCS Pa3Mephl
1oJiel: ieBoe - He MeHee 20 MM, BepXHee, HU)KHEE U IpaBoe - He MeHee 10 MM.

JIOKYMEHTBI Ne4aTaroTcs, Kak MpaBuiio, TOJbKO Ha JIUIIEBON CTOPOHE JIKCTA.

Jlonyckaercst 0(OpMIIGHHE JIOKYMEHTOB, OOpPAa3yIOIIMXCS B XOJA€ OCYILECTBIICHHUS
UCIIOJTHUTENIbHOTO IPOU3BOJICTBA, C pacrleyaThlBAHMEM Ha OOeuX CTOpPOHax JHCTa |
PUMEHEHHUEM 3€PKaJIbHBIX MOJICH.

IIpu odopmienun TekcTa MOKyMEHTa Ha JByX M Oojiee CTpaHMLIax BTopas u
NOCIEAYIOIUE CTpaHullbl HymepyroTcs. llopsakoBele HOMEpa CTpaHMIl IPOCTABISIOTCS
MOCEepPEIMHE BEPXHEro MOoJjs CTpaHulpl apabckumu mudpamu 6e3 cioBa "cTp." U 3HAKOB
peNUHAHNUS.

5. MATEPUAJIBI UIA HPOBEJEHUSI TEKYIIEI'O KOHTPOJIA U
INPOMEXYTOYHOU ATTECTALIUU

YcTHbIM onpoc
Pa3nen 1 — HuBuiancruyeckasi JOKTPUHA 0 3alMTe NMPaB norpeduressi. Cucrema

3aKkoHoaaTebcTBa Poccuiickoii @enepannu o 3a1mTe NpaB NoTpeduTENEeH.

1. IlonaTre NpaBOOTHOUIEHUH C yYaCTHEM ITOTPEOUTENEH.

2. CoOOTHOILIEHME YaCTHONPABOBOIO M MYyOJMYHO-NPABOBOIO Hauyal B PEryJIMpOBaHUU
OTHOLIEHUH C yJacTHEM MOTpeOUTeNeH.

3. CTpyKTypa 3aKOHOaTenbCTBa O 3amuTe npas norpedutens. ['K PO, ¢penepanbHble 3aK0HBI U
MHbIE HOPMaTUBHO-TIPABOBBIE AKThI.

4. HopMaTHBHO-TIPAaBOBBIE aKThl, PETYIUPYIOIIME OTHOIIEHHS, BOSHUKAIOIIUE 110 MMOBOJY, YCIyT
TOBapoB, padoT.

5. CyOBeKTHBIN COCTaB 3aKOHOIATEILCTBA O 3allUTE PaB MoTpeOuTeNeit

Paznen 2 — IlorpeduTesibckue 10roBopbl M UX ocodeHHocTH. [IpaBo norpeduTens Ha
HH(popMannio, Ha 6e301aCHOCTH TOBAPOB, PA00T H YCJIYT.

1. [MoTpebutensckue AOTOBOpPHI M UX ocobeHHocTH. Kymng-mponaka, apeHza, BO3ME3IHOE
OKa3aHHUe yCcIyr, IepeBO3Ka.

2. DBBITOBOM TOApPSA, CTPOUTENBbHBIM MOAPAN, TOAPSAJ HA BBIIOJIHEHUE TMPOEKTHBIX H
M3BICKATEIbCKUX PaboT.

3. bankoBckwuii BKIaa, 0aHKOBCKHUM CUET.

4. XpaHnenue, cTpaxoBaHHeE.

5. XapakTepHble MpU3HaKu (TpeOOBaHUs), KOTOPHIM JIOJDKHA COOTBETCTBOBATH MOTPEOUTEbCKAs
uH(popManus: Tpu3HaAK HEOOXOJUMOCTH, MPHU3HAK JTOCTOBEPHOCTH, MPHU3HAK JOCTYMHOCTH M
HATJISITHOCTH, TpPHU3HAK  CBOEBPEMEHHOCTH  MPEAOCTaBICHHUS  MHPOpMAIUHU, TMPU3HAK
COOTBETCTBYIOIIETO COJICPKAHUSI.

6. Mudopmarus 00 U3roTOBUTENE U MPOJIABIIE.

7. ndpopmanus 06 uzroroButene (McnonHUTeNe, npoAasie). MubopMalus o peaan3yeMbx UM
TOBapax, paboTax
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Pa3nen 3 — O0uiue moioxkeHusi 0 MpaBe MOTPeOUTENsI HA HAJIeKallee KA4eCTBO TOBAPOB,
padoT M ycayr. 3amuTa npas norpeduTesIeil Npu Npoaaske TOBApoB, BHINOJIHEHHH padoT,
OKa3aHUM YCJIYT

1. TlonATne KaTeropum «KayecTBO TOBAapOB, pabOT M yciayr» M IpaBa I[OTpeOUTENs Ha
Ha/IJIe)Kallee KauecTBO TOBAPOB, pabOT U yCIYT.

2. OcHOBHBIE cpeJicTBa 0OecIeYeHUs HaUIeKAIEero KauecTBa TOBAPOB, pabOT U yCIIYT.

3. TonsTHe u 3HaYCHHUE TAPAHTUIHHOTO CPOKA.

4. IIpaBoBOE peryiarpoBaHue KauecTBa U O€30M1aCHOCTH MUILEBIX IPOIYKTOB.

5. IlpaBoBble TOCHEACTBUS MPOAAXKH MOTPEOUTENIO TOBAapOB C HejgocTarkamu. IlpaBa
NOTPEOUTENS IPU IPOAAKE TOBAPA HEHAJUIEKAIIETO KaueCTBa.

6. Bo3memenue yoObITKOB. OOs3aHHOCTM NpoOAaBLia IPHU IPOAAXKE TOBAapa HEHaIJIEeKaIlero
KagectBa. HeoOxomumocTh mpoBeneHHs dKcrnepTusbl. OcoOEHHOCTh  YJIOBIETBOPEHUS
TpeOOBaHUs O 3aMEHE TOBApa HEHAJIJIEKAILEro KauecTBa.

7. Cpoku mpenbsiBieHUS TpeOOBaHWII B OTHONIEHWH HENOCTaTKOB ToBapa. Cpoku
yJIOBJIETBOPEHUsI TpeOOBaHM OTpeOuTeNs 0 0€3B03ME3JHOM YCTPaHEHHH HEJOCTAaTKOB TOBapa.
[TopsiioKk 1 CpOKM yIOBIETBOPEHHUS TPEOOBAaHUS OTPEOUTENS O 3aMEHE TOBapa HEHAIJIeKAIIETO
Ka4yecTBa.

8. [IpaBo Ha OTKa3 OT MCIIOJHEHHs IOTOBOpA KYyIUIH-TIpoAaku. OCHOBAaHUS MPEIOCTABICHUS U
OTKa3a B NPEIOCTaBICHUU aHAJOTUYHOIO TOBapa B OE3BO3ME3IHOE BPEMEHHOE I0JIb30BaHMUE.
OTBETCTBEHHOCTH 32 MMPOCPOUKY BBHIIIOTHEHUS TPEOOBAHUI MOTPEOUTEIIS.

9.PacueTsl ¢ morpebuteneM B ciyyae MPUOOPETEHUS MM TOBapa HEHAIJIEXKALIero KadyecTBa.
OcobenHocTr 0OMEHa TOBapa HaJJIeKAaIlero Ka4ecTBa.

10. OcobenHocTH 3alIUTHI IpaB MOTpeOUTENEeH MpU MPOAAXKE OTIACIBHBIX BHUJOB TOBApOB.
Oco0EeHHOCTH TUCTAHIIMOHHOTO CIIoco0a MPOIakKu TOBapa.

11. Ilopsmok ompenesneHus CPOKOB B JOrOBOpE Ha BBINOJIHEHUE paldOT, OKa3aHMUs YCIYT.
OcHOBaHMS W3MEHEHHS M PACTOp)KEeHUs noroBopa. [locimencTBusi HapyHIEHUS HCIOTHHUTEIEM
CPOKOB BBINOJIHEHUS paboT (okasaHus yciyr). Heycroiika, kak ¢opma OTBETCTBEHHOCTH 3a
HapylieHue cpokoB. [IpaBo morpeduresnst Ha OAHOCTOPOHHUN OTKa3 OT MCIOJHEHUS JOroBOpa O
BBINOJIHEHUH PadoT (OKa3aHUU YCIIYT).

Pasnen 4 — IlpoueccyajibHble 0COOEHHOCTH PACCMOTPEHHSI /AeJI O 3alMTe MPaB
NOTPeOUTENST H CTIOCOOBI 3AIIIMTHI H BOCCTAHOBJIEHHSI HAPYLIEHHBIX NMPaB MOTPeduTeIsI

1. CyOnexThl 0OpaliieHust B cys M0 JiejaM O CIopax o 3allluTe MpaB MoTpeduTenei.

2. FOpunuueckass OTBETCTBEHHOCTb NpoOJaBLA (M3rOTOBUTEINS, HWCHOJIHMUTENS). Y CIOBUS
OTBETCTBEHHOCTH U3TOTOBUTENS, IPOIaBLIA UCTIOTHUTEIIS.

3. Yomitku. Heycroiika. Bo3merenue Bpeaa.

KonTposnpyembie komnerenuuu: IK-1
OueHka KOMIIETEHIUI OCYIIeCTBJISAETCS B COOTBETCTBUH € Tabdauuei 3.

Pemenune pasHoypoBHeBbIX 3a/1a4 (3aaHM )

1. 3aganus penpoayKTHBHOIO YPOBHA:

Pazgen 1. lluBuiaucTHyecKkasi JOKTPHHA 0 3aliuTe npasB morpedurenasi. Cucrema
3aKkoHoaaTe bcTBa Poccuiickoit @enepanyu o 3a1mTe NpaB nMoTpeduTeNeH .

3ananue 1.

CocraBbTe cxemy «CTpYKTypa 3aKOHOAATEIHCTBA O 3aLIUTE MPaB MOTPEOUTES».
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Pazgen 2. llorpedurtensckue 10roBopbl U uX ocodeHnocTu. IIpaBo norpeduTesss Ha
uHopmManmnio, Ha 6€30MACHOCTH TOBAPOB, PA0OT U YCJIYyI

3ananue 1.

CocraBbTe cxemy «Buabl OTpeOUTEIBCKUX JOTOBOPOBY.

Pa3znen 3. O0uiue moJioskeHUus1 0 MpaBe NMOTPeOUTENsI HA Ha/UIeXkKallee KauecTBO
TOBapoB, padoT M Yyciayr. 3amura npaB NoTpedWTeNeid NpHM MpPoaaxke TOBapPOB,
BBINIOJIHEHUH PadoT, OKa3aHUHU YCJIYT.
3amanue 1.
CocraBpte cxeMy «OCHOBHBIE CpeACTBa 00ECIICUCHUS HAJIJICKAIIIETO Ka4yeCTBa TOBAPOB,
paboT u yciyr»

Pa3nea 4. IIpoueccyajibHble 0COOCHHOCTH PacCMOTPEHHUs JeJ1 0 3aluTe NpaB
noTpeduTe/Isl ¥ COCOOBI 3AIUUTHI H BOCCTAHOBJICHUSI HAPYLIEHHBIX NPaB NOTPeduTe I

3ananue 1.
CocraBpre cxemy «lOpuanueckass OTBETCTBEHHOCTh IpOAaBla  (M3rOTOBUTEINS,
VCIIOJTHUTEIISA)»

2. 3a1aHusA PEKOHCTPYKTUBHOIO YPOBHS:

Paznean 1. llmBunucrnyeckasi 1OKTPUMHA O 3amuTe mpas norpedurensi. Cucrema
3aKkoHoAaTeIbCcTBAa Poccuiickoii Penepanuu o 3amure NpaB noTpeduTesiei .

3aganue 1. I'paxnanka P., He umes craryca MHIMBUAYAJIBHOTO MpeANpPUHUMATEI,
npuobOpena B MarasuHe «CHUTWIMHK» CYIIWIKY JJs BOJOC, KOTopas B JajbHeiIeM
UCMOJIb30Baach A 00OpyAOBaHUS JoMallHed mnapukmaxepckoid. Uepes 11 nuei cymmika
ciloManach, a IpOBeJEeHHAas SKCIEPTH3a BbISBUIIA HAJMYHUE CYIIIECTBEHHOI'O MPOU3BOACTBEHHOTO
HenocTatka. P. oOpaTwiach B CyJq ¢ MCKOM O 3alllUTe MpaB MOTpeOuTeNnei, morpedboBaB OT
IIPOJIaBIla BO3BpATa JICHEKHON CYyMMBI, YIINIAYEHHOM 3a TOBAp, HEYCTOMKH 3a HEYIOBIETBOPEHUE
TpeOoBaHUIl MOTpeOUTENsT B JOOPOBOJILHOM TMOPSIKE, KOMIIEHCALIUM MOPAJIBLHOTO Bpea.
HpeI[CTaBI/ITeJ'H) MarasmHa HCKOBBIC Tp€6OBaHI/I$I HC TMOoAACPIKaAJ, MOACHHB, 4YTO YKa3aHHBIC
IPaBOOTHOLIEHUS HE SBISIOTCS MOTPEOUTENbCKUMHU.

Ha xakxue npasoomnowenus He pacnpocmpansemcs oevicmeue 3axona P® «O 3awume
npaeé nompedoumeneiiy? Ilepeuuciume O0CHOB8HbIE NPUSHAKU NPABOOMHOWEHUU C yuacmuem
nompebumeneti u noHamus «nompedoumensvy. Ilpaé nu npedcmasumenv macazuna? Kax cyo
paspewum O0auuwili cnop? Hzmenumcs au peulenue 3a0aqu 6 mom ciyuae, eciu epaxcoanxa P.
bydem umemsv cmamyc npeonpuHumMamens, HO npuobpemem moeapvl U YCiyeu 0N JUYHbIX U
ObLIMOBBIX HYIHCO, HE CBAZAHHBIX C e NPeONPUHUMAMENbCKOU 0esiImeNbHOCMbIO?

3ananue 2. I'paxnanun C. obpatuics k rpaxnanuny Il., 3aHumaromeMycsi peMOHTOM
aBTOMOOWJICH, C 3aKa30M Ha MPOBEJEHHWE PEeMOHTa cBoero aBroMooOwis. Omnako C., MOIy4YHB
aBTOMOOWJIb TOCTIE PEMOHTA, BBICHWI, 4YTO HMemuecs nedexkTsl He Obuin ycrpaHeHbl. C.
obOpatunics k Il. ¢ TpeboBaHueM O BO3BpaTe NEHEXKHBIX CpeACTB, Ha KoTtopoe II. oTBeTHI
otka3zoM. C. obpaTuiics B Cyl ¢ UCKOM O 3aliuTe mpas norpedurenei. I'paxxnanun I1. B cyzae
Bospa"maﬂ IMPOTHUB 3as4ABJICHHOI'O MCKaA, YKa3bIBasd Ha TO, YTO OH HEC ABJIACTCA MHAWBHUAYAJIbHBIM
IpEeIIPUHUMATEIIEM, a JOrOBOPBl MEXIY JBYMs TIpaXJaHaM{, HE HMEIOIIMMU CTaTyca
UH/IMBUYaJIbHOTO MpeIIIpUHUMATENs, He OANaatoT B cepy neiictBusa 3akona PO «O 3amure
paB MOTpeOUTENEH».
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Kaxue npasoomnowenus ne noonaoarom 6 cgepy oelicmeus 3aKOHOOAMENbCMEA O
3awume npag nompeoumeneu? B Kakux ciyuasx npasoomHouleHus, 603HUKUIUE MeNCO) O8YMsl
epaxcoanamu, Mocym — pecyaupoeamvcs  Hopmamu  3akona P®  «O 3awume npas
nompebumeneiy? Kax cyo oondcen pazpewums 3mo oeno?

3aganue 3. I'paxaganka @. mopyuyusia BeICHUE €€ JieJla B ale/UIIIUOHHOM CYJIe
topuckoHcynbTy OO0 «¥Opnpodu» KamaeBy m amBokary agBokarckor kosuieruu «Demmmar
[TnaxotHioky. Onnako KamaeB u I1n1axoTHIOK HE MCIIOTHUIN CBOM O0S3aTENIbCTBA U B CYH JUIS
MPEJICTaBICHUS] UHTEPECOB CBOCH TOBEPUTEIbHUIIBI HE ABHINCH. D. 00paTHiiach B CyJ C HCKOM O
3amuTe npaB norpedureneil k [lnaxornioky u KamaeBy, TpeOysi B3bICKaHUS YIUIAYEHHBIX IO
JIOTOBOPAaM JIEHEKHBIX CPEACTB, HEYCTOMKHM, KOMIIEHCALIMM MopanbHOro Bpena. Cya NpuHsII
pelIeHue 0 YaCTUYHOM YJOBJIETBOPEHMM HMCKa B OTHouleHMM KamaeBa, B yAOBJIETBOPEHUU
UCKOBBIX TpeOoBanuii rpaxnanku @. k [1axoTHIOKY CyJ1 OTKa3al B TOJTHOM 00BbeMe.

Mooicho nu 6 OamHol cumyayuu 2080pumb O BGO3HUKHOBEHUU MeHCOY VKA3AHHLIMU
2PaANCOAHAMU ~ OMHOWEHUL, Pe2IaAMEHMUPYeMbIX 3aKOHOOAMEeNbCME8OM O 3awume npag
nompebumeneu? B uem 3axknouaemcsi 080UCMEEHHOCMb 002080P08 OKA3AHUSL HOPUOUYECKUX
YCaye NpUMEeHUMeNbHO K GO3HUKAIOWUM U3 HUX npasoomuoweHusm? OyeHume 3aKOHHOCMb U
000CHOBAHHOCHb NPUHAMO20 CYOOM DEULeHUSL.

Paznen 2. [lorpedurenbckue 10roBopbl U uX ocodenHocTu. IlpaBo morpedurtess Ha
HH(popManuio, Ha 6e30I1aCHOCTH TOBAPOB, Pa00T M YCJIYT.

3amanue 1. B mebenbHoM marasune CBUHIIOBA KyNuia KyXOHHBIA TapHUTYp «Jlumay.
[Ipu cOOpke KyXOHHOTO TapHHUTypa OHAa OOHApYXWJa, YTO OTHEIBHBIC NMPEIMETHl TapHHUTYpa
UMEIOT pa3Hble OTTEHKHM OJHOro IBera. CBHHIIOBA pelIwia OOpaTUThCS K MPOJABIY C
TpeOOBaHHMEM O 3aMEHE TOBapa HEHAJUIeXKalllero KadyecTBa M OOHapyXHja, YyTO Ha MecTe
MeOeIbHOTO MarasuHa OTKpbUIach TypucTHueckass ¢upma. [locne obOpaieHus B pasivyHble
MHCTAaHIIMK OOHapyXWUTh IpojaBla meOenn CBHHLOBOH HE yAajaoch. B Kakux opraHuzanusx
NOTPEOUTENTh MOXET IMOJIyUYUTh JaHHbIE 0 nponaBue? Kak neicTBOBaTh MOKYNATENIO B LESIX
3alUTHl CBOUX MpaB?

3ananue 2. B marazune «O0yBb» OblIH IpUOOpETEHBI MYKCKHE OOTHHKHU 46-r0 pa3Mepa,
yieHennbie Ha 30 % mo mpuyuHE HEXOoAoBOro pasmepa. Uepes 16 mueilt Ha oOomx OOTHHKAX
otopBaiuch Kabmyku. [lokynarens npeabsBui TpeOOBaHUE O 3aMEHE HEKaueCTBEHHOI'0 TOBapa,
HO pabOTHUKHU MarasuHa B oOMeHe 0OyBH OTKa3alli, COCIABIIUCH HAa TO, YTO yIIEHEHHBIH TOBap
o0OMeHy U BO3BpaTy He o IekuT. COep KUT JIM JeHCTBYIONIEE 3aKOHO1aTENbCTBO OTPaHUYEHUS
paB noTpeduTenel, NpuoOpeTaoIINX YIIEeHEHHbIE TOBAPHI?

3amanue 3. [lokymarenshnuna W. I1. ChHermpeBa mpuoOpena B MarasuHe OTTEHOYHBIN
HIaMITYHb T€PMaHCKOTo Mpou3BojacTBa. [lpuas nomoii, He oOHapyKuja aHHOTAIlMH Ha PYCCKOM
a3pike. CHerupeBa BepHyJach B Mara3uH M MOTpeboBajla PYCCKHM TEKCT K OLEHOYHOMY

HTaMITYHIO. Hpo;[aBeu CKa3alia, YTO aHHOTalluh Ha PYCCKOM S3BIKC Y HCC YKC HCT: «bblnn - Bce
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paznanay. O0wsicaute npasa U. I1. CHerupeBoii, 00513aHHOCTH U OTBETCTBEHHOCTD IMPOJIABIA B

JJAHHOM CUTYallUH.

Paznen 3. OO0mme mojio:keHHsi O MpaBe NMOTPeOMTEIsI HA HAJJIexKallee KavyecTBO
TOBapoB, padoT M yciayr. 3amura npaB NnoTpedMTesedl NpU Npoaake TOBAPOB,
BbINOJIHEHNH Pado0T, 0KA3aHUHU YCJIYT.

3aganue 1. KupwuioBckas P. kynuna ocTaTok TKaHHU, M3 KOTOPOro, Kak
YBEpSUIM €€ MPOJABIbl, MOXXHO OBLIO CHIUTH IUIaThe C JJMHHBIMU pykaBamu. JlJis rmormBa
wiatbst KupumoBckas P. oOpaTtuiack B areibe, Tie €l 0OBSICHWIN, YTO s (haCOHA TUIATHS,
BBIOPAHHOTO €10, KYIUICHHOW TKaHU HejocTtarouHo. Kakoe mpaBo motpeduTesst ObUT0 HapyIIEHO

npoaasiom? Kak nelicTBOBaTh MOTPEOUTENIO B CIIOKUBIICIHCS CUTYaIlH?

3ananue 2. Cynpyru 3s10JMKOBBI KyNWIM CTUPAJIbHYIO MAalllMHY CO CPOKOM
rapaHTHUHHOTO 00CITYy)KMBaHUs 2 To/1a. B TeueHne nepBoro roja SKCIIyaTanuu 3s0JIMKOBBI ObLTH
BBIHY)KJICHbI 00pallaThCsl 3a TapaHTHMHHBIM PEMOHTOM 5 pa3 B CBSI3U C HEUCIPaBHOCTHIO
mamuHbl. [Ipu odepenHoi mosnomke 3s01MKOBBI NpEABABWIM TpeOOBaHME K MarasuHy O
pPacTOpKEHUU JOTOBOPA M YIUIATE JICHET 32 CTHPAIbHYIO MAIINHY, B CBS3H C TEM, YTO OOJIBIIYIO
4yacTh BPEMEHU OHM HE MOTJIM MCIIOJNb30BaTh MAlllMHY 10 Ha3HaueHuto. [Iponasen 3asBui, 4to
HE/IOCTaTKU HE SBJIAIOTCS CYIIECTBEHHBIMH, W OTKa3aJCs YJOBIETBOPUTH TpeOOBaHUS
3s0mukoBbIX. Kakue HemocTaTku TOBapa SBIAIOTCA CyIIecTBeHHbIMM? Ha dro Moxer

NPETEHI0BATh MOKYATeb B JAHHON CUTYaIHH?

3apanue 3. I'paxnanka B. oOparmnace B arenbe ¢ HpeTeH3HeH, B KOTOpPOH
Opocuiia PAaCTOPTHYTH JIOTOBOP BBIMOJHEHHs pabOT MO TMOIIMBY HIYObI, BBIJIATUTH €M
yIJIaueHHbIE 32 paOOTy JAE€HEKHBIE CPEJCTBA, a TAKXKE KOMIIEHCALIMIO MOPAIBHOTO Bpea. ATenbe
INPUHSIIO OTKAa3 MOTPEOUTENsI OT JOTOBOPA U BBHIIIATHIIO €1 ACHEKHYIO CYMMY, YIUITAU€HHYIO 3a
BBINOJIHEHHE PabOThl, HO KOMIIEHCUPOBaTb MOpPAJbHBIA Bpex OTKazanoch. I'paxkaanka B.

06paTI/IJ'IaCL B CyJ C UCKOM O 3aliuTe MIpaB HOTpC6I/ITe.TICI7L

Ectb 11 HapymieHus B nelicTBUAX MoTpeduTens, ucnonaurens? Kakoe penieHre BbIHECET CY/I B

JTAHHOMW CUTyaruu?

Paznen 4. IlponeccyanbHble O0COOCHHOCTM PACCMOTPEHHsI JeJ O 3aluTe Ipas

NoTpeduTe/Isl ¥ COCO0bI 3aIMTHI U BOCCTAHOBJICHHSI HAPYLICHHBIX NPaB NOTpe0uTeIs .
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3amaaune 1. OAO Kb «Corbank» obpatuiics B ¢y ¢ UCKOM K MIBaHOBY O pacTOp>KeHHH
KPEIUTHOTO JIOTOBOpa B CBSI3M C HEHAJJICKAIIMM HCIOJIHEHHUEM OTBETYMKOM KpPEIUTHOTO
obs3arenscTBa. [Ipu sToM bank morpeboBan B3bicKaTh ¢ MBaHOBaA MPOIIEHTHI 3a TOJIL30BaHUE
JIEHEKHBIMHU CPEACTBAMU 32 BECh CPOK, MPEYCMOTPEHHBIN KPEIUTHBIM JOrOBOpOM. IBaHOB, HE
OTpuILas, YTO KPEeIUTHOE 0053aTelbCTBO HapyIliaj, BO3paskal MPOTUB B3bICKAHUS C HETO BCEX
MPOIIEHTOB, MIPEyCMOTPEHHBIX KPEAUTHBIM JOTOBOPOM, TIOJIaras, 9To MPOIEHTHI MOTYT OBITh C
HETO B3BICKaHBI JIUIIH 32 BpeMsi (JaKTUYECKOTO MCIIOIh30BAHMS ICHEKHBIX CPEJICTB.

Pemmre criop.

KTto npaB: 6ank ninu 3aemmuk MiBanos?

Ob6ochyiite, uyeM BbI3BaHO 3akperuicHne B ['K P® coOTBEeTCTBYIOIIETr0 MpaBHIIA,

PErIaMEeHTHPYIOLIETrO CIIOPHYIO CUTYaLUIO?

3amanue 2. 25 aprycra 2004 rogma KysneumoB mpuoOpen Ouier Ha MOe3[ AalbHEro
cnenoBanust MockBa-Biagusoctok. Bpems otnpaBienus noe3na 26 asrycra 14 yacoB 00 MUHYT.
Ho BeuepoMm 25 aBrycra eMy HEOXXKHJIAHHO COOOIIMIU O TOM, YTO Yepe3 JBa JIHS OH JOJDKCH
exaTrb B KOMaHIupoBKYy B ropoi Kazanp. Ha cienyrommii nenp B 10 yacoB OH BO3BpaTui B
JKEJIE3HOJJOPOKHYIO OUJIETHYIO KacCy HEUCIOJb30BaHHBIM MPOe3HOM JOoKyMeHT. OIHAKO eMmy
OblIa KOMIICHCMPOBAaHA JIMIIb CTOMMOCTh OWJIeTa, CTOMMOCTh K€ IUIAallKapThl B Kacce

BO3BpallaTh OTKa3aauch. [IpaBoMepHBI 1 1eHCTBUS IepeBO3UnKa?

3amanue 3. KoBaneB cmam B XMMUYMCTKY JBa KOcTioma cpokom Ha 10 mgueit. KocTrombl
OBLITM BBIYMIIEHBI CBOEBPEMEHHO, HO 3aKa34HK SIBUJICS 33 HUMHU TOJIBKO Yepe3 HeAemto Mocie
00yCIIOBJIEHHOTO JOTOBOPOM CpOKa, IoJjiarasi, 4To paHbllle OHM TOTOBBI He OymayT. OmHaKo
HaKaHyHE B TOMEIICHUH XUMYHUCTKH MTPOU30IIIET MTOKap U MHOTHE BEIIH, B TOM YUCJIE KOCTIOMBI
KoBanesa, cropenu. KoBasieB nmorpe6oBana BO3MECTUTh €My CTOUMOCTh YTPauy€HHBIX KOCTIOMOB.
XHUMUHCTKa 0TKa3allach 3TO ClIeiaTh, CChIIAsCh HA TO, 4TO KoBajeB mpocpoumi UX NOJy4YeHUe, U
YTO BUHBI XMMUYHUCTKH B MPOMaXe KOCTIOMOB HE€ ycTaHOBiEeHO. [loxap BO3HHMK B pe3yibTare
B3pbIBa OBITOBOTO Ta3a TO BHWHE JKWJIBIIOB KBAapTHUPHI, PACIOJIOKEHHOW IO COCEICTBY C
noMerieHneM XuM4IiucTki. KoBaeB oOpaTuics B cy A 3alIUTHl CBOMX IpaB. PasperuTe aemno

o CymeCTBY C TOUKHU 3pCHUA Cyaa.

3. 3ajaHus TBOPYECKOr0 YPOBHS:
1. Cocmagbme 0oknao - npe3eHmayuo Ha memy:
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TeMbl 3cce (T0KJIAT0B)

Temamura 0okna0oé

1.

2.
3111

3.

[TonsiTue u cTpykTypa 3akoHoaarenbcTsa o 3I1I1.
Cucrema u oOmias XapakTepUCTHKAa OCHOBHBIX HMCTOYHHUKOB 3aKOHOIATEIBCTBA O

HopmaruBHbie YPOBHU 3aKOHOJATENILCTBA 0 3II1: ¢enepanbHEbIi,

pEruoHaIbHbINA, MECTHBIM.

4.
5.
6.

Passurue 3akonomarennscrsa o 31111 B POD.
[Ipyuunnbl nosgBieHus 3akoHoaarenberea o 31111
CyObeKThbl, Ha OTHOIICHHUS C YYaCTHEM KOTOPBIX PACIPOCTPAHSIET CBOE JECHCTBHE

3akoHomaTenscTBo o 3IIIT.

7.
8.
9.

10.
11.
12.
13.

VYcnoBust mpuMenenus 3akoHoaarenscrsa o 31111

OTHoILLIEHUS, peryaupyemble 3akoHoaaTenbcTBoM 0 3I1I1.

[TpaBoBbI€ JIBIOTHI M FApaHTUU 1O 3aKoHOAaTenbCTBY 0 31111

OcoOenHocTH PaBOBOM OXpaHbl moTpeduteneii B PT.

Cpoxku B 3akonoaarensctse o 31111

['pak1aHCKO-TIPaBOBbIE JOTOBOPHI C YYACTHEM MOTPEOUTENECH.

Cuctema CyOBEKTHBHBIX IIpaB U OOS3aHHOCTEH TOTpeOUTENeH, a TaKkKe HX

KOHTPArc¢HTOB 110 ﬂeﬁCTBYIOHICMy 3dKOHOAATCJIILCTBY.

14.
15.
16.
17.
18.
19.
20.
21.

YCIIYT.

22.
23.
24,
25.
26.
27.

npasa.

28.
29.

MexaHu3M 0xpaHbl CyObEKTUBHBIX IIPaB NOTPEOUTENEH.

3noymnoTpebiieHne IpaBoM B cepe 3alUThl IPaB MOTPEOUTENEH.

[TorpebuTensckas nHGOpMAIHS: TOHATHE, COIEPIKAHUE, TOPSIOK JOBEICHUSI.
Cy0ObeKkTHBHOE ITPaBoO MOTpeduTess Ha UH(DOPMALIUIO.

[IpaBoBOE perynupoBaHne OTHOLICHUH 110 TIOBOTY PEKJIAMBI.

Cy0ObekTuBHOE TPaBoO MOTpeduTeNs Ha 6€30MaCHOCTb.

[IpaBOBBIE KATETOPUH «KAYECTBO» U «HEHAIJIEKAIIEE KAYeCTBOY.

CyOBbeKTHBHOE TpaBO MOTpeOUTENs Ha Hajjekalllee KayecTBO TOBapoB, paboOT U

[TpaBoBBIE cpesicTBa 0OecTedeHns1 KauecTBa U O€30MacHOCTH TOBApOB, PAa0OT YCIIYT.
CyOBeKTUBHOE MPAaBO MOTPEOUTEISI HA BO3MEIIEHUE BpE/a.

['pasx1aHcKO-TIpaBOBast OXpaHa MpaB NOTPEOUTENEH.

[TyOnnuHO-ipaBOBasi OXpaHa MpaB MOTPeOUTENEH.

3amura npaB NoTpeduTeNnel cpecTBaMU MEXAYHApOIHOTO IIpaBa.

3amuTa npaB NoTpedUTeNel cpeAcTBaMM TPaKJAHCKOTO M aJMHUHHCTPATUBHOTO

3amura npaB NOTpeOUTENeH CpeACTBaMU IPAKAAHCKOTO U YTOJIOBHOIO MIPABA.
Cucrema M MOJIHOMOYHS CIIEHUAIBHBIX OPraHOB IMyOJIMYHON BIIACTH, 3alMIIAIOIINX

npaBa oTpeduTeNeH.

30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.

3amuTa npaB noTpeduTeNel mpu Mpoiaxe TOBAPOB.

3amuTa npaB NoTpedUTENeH B TOrOBOpE POZHUYHON KYIUIU-TIPOJIAXKH.
3amuTa npaB NOoTpeOUTENeH B JOrOBOPE KYIUIM-TIPOAAXKH HEBHKUMOCTH.
3aimuTa npaB NoTpedUTENeH NPy BHIMOIHEHUN Pa0OT U OKa3aHUU YCIYT.
3amuTa npaB noTpeduTenel npyu okazaHuu yciayr. OO1e MmoaoKeHus.
3aiuTa npaB noTpeduTesnei npu okazaHUH OTAEIbHBIX BUAOB YCIYT.
3amuTa npaB NOTpeOUTENeH PeKIaMHBIX YCIIYT.

3amuTa npaB noTpeduTene TypucTUYeCKUX yCIyr.

3amuTa npaB NoTpeduTene MeTUIIMHCKUX YCIIYT.

3amura npaB MoTpeduTenet ycuyr CBsI3H.

3amuTa npaB NoTpeOuTeNel KUIUIIHO-KOMMYHAJIBHBIX YCITYT.

3amuTa npaB noTpeduTesnei B CTpaxoBbIX MPABOOTHOIICHHUSX.
Oco0eHHOCTH 3alIUTHI IPaB NOTpeOUTeNeH (PUHAHCOBBIX YCIIYT.
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43. 3amwuTa rpaB nmoTpeduTeneil npy BHIMOIHEHUH padboT. OOLIMe MOTOKEHHS.

44, 3ammTa npaB MoTpeduTeNne MpH BHIMIOJHEHUN OTACIBHBIX BUIOB padoT.

45. 3amuTa npaB noTpeduTeNnei B JOroBope CTPOUTEIHHOTO MOAPSAA.

46. 3ammTa mTpaB NOTpeOUTENEH TpPHU BBIMOJHEHUHW pPabOT W OKa3aHUU YCIYT,
00BEAMHEHHBIX C MPO/IAYKEN TOBAPOB.

47. 3ammTa npaB notpedurtenei B chepe 10JIeBOro CTPOUTEIIbCTRA.

48. Bunsl I0pHINYECKOI OTBETCTBEHHOCTH 110 3aKoHOAaTeabCcTBY 0 3I1IT.

49. IOpuauyeckas OTBETCTBEHHOCTD 32 HapyIICHHE CYObEKTUBHOIO MpaBa MOTPEOUTENS
Ha UH(OPMAIIHIO.

50. KOpuanyeckast OTBETCTBEHHOCTh 32 HapylIeHHE CYyOBEKTHBHOTO IpaBa MOTPEOUTEISI
Ha 0€3011aCHOCTh TOBapOB, pabOT, YCIYT.

Tembt occe

1. IOpunuyeckas OTBETCTBEHHOCTh 33 HapylIeHUE CyObEKTHUBHOIO IIPaBa MOTPEOUTENs
Ha HaJiJIe)Kalllee KaueCTBO TOBApOB, padOT U yCIYT.

2. T'paxpancko-npaBoBas OTBETCTBEHHOCTb 110 3aKkoHoaaTeabcTBY 0 3I1IT.

3. OcHoBaHus (ycnoBus) IPaKIaHCKO-IIPAaBOBOM OTBETCTBEHHOCTHU 10
3akoHojarenbcTBy o 31111

4. @opmbl  TpaXIAaHCKO-TIPAaBOBOW  OTBETCTBEHHOCTH 3@  HapylIeHHE  IpaB
noTpeouTenei.

5. Heycroiiku B cdepe 3amunThl IpaB NOTPEOUTEICH.

6. Komnencanus MopaibHOro Bpesa o AejaM O 3alluTe [IpaB noTpeduTenei.

7. T'paxxmancko-mpolieccyajbHble OCOOEHHOCTH pPACCMOTPEHHUS Jed O 3alluTe IpaB
noTpeouTene.

8. Vcku B 3alIMTY HEONPEICTICHHOTO Kpyra MOTPeOUTEICH.

9. OcHoBaHusi OCBOOOXKAECHUS OT TIPaKIAHCKO-TIPAaBOBOM OTBETCTBEHHOCTH 34
HapyIlIeHHUE IIPpaB MOTPEOUTENEH.

10. BuecyzneOHas 3amuTa nmpaB noTpeOuTenei.

11. Tlperen3uoHHas mpoueaypa 3alluThl IpaB NOTpeOUTENeH.

12. Camo3zamuTa mpas norpeduTenei.

13. 3ammra npaB noTpeduTenel 00MEeCTBEHHBIMA 00beTMHEHHSIMUA TTOTPEOUTEIEH.

14. AxrtyanbHble NpoOJEeMBbl 3aIIUTHl NpaB MOTpeOHTENed MO JOroBOPY PO3HUYHOM
KYIUTA-TTPOJaXKH.

15. IIpaBoBbIe 0COOEHHOCTH KYIUIU-TIPOJIaKHU AaBTOTPAHCIIOPTHBIX CPECTB B KPEIUT.

16. Hexoropbie cIOpHBIE BOMPOCH BO3MENICHHS MOPAJIBHOTO Bpela HEKOTOPHIM
KaTeropusiM rpakaaH.

17. Hekoropsle criopHbIe BONIPOCH KOMIIEHCALUK MOPAJIbHOIO Bpe/a.

18. Ilpobnembl KadecTBa TOBapOB B JOTOBOPE PO3HUYHON KYIUIM-TIPOJAXH B CBETE
HOBEHIIETr0 3aKOHO1aTEIbCTBA.

19. 3ammra mpaB motpebuTeNnel MO JOTOBOPY KYIJIU-NPOJAKU MPEAMETOB CIOXKHOM
OBITOBOM TEXHUKHU.

20. KOpunnyeckas kBain(uUKaIUs AOroBOpa CTPOUTENBHOTO TMOAPSAA U 3allUTa IMpaB
noTpeduTene.

21. 3ammra nmpaB noTpeOUTENeH Mo JOroBOpY OKa3aHUsS TYPUCTHUECKUX YCIYT.

22. TlpobnemMbl ~ COBEpIICHCTBOBAHUS  3aKOHONATENBCTBA O  TYPHUCTHYECKOM
JEATEBHOCTH.

23. TlpaBoBbIC OCOOCHHOCTH 3alTUTHI TIPAB IMOTPEOUTENICH B POZHUYHON KYIUIC-IIPOJIAXKE.

24. AxtyanbHble TPOOJIEMbl KOMIIEHCAIIIH MOPAJILHOTO Bpea.

25. 3ammra nmpaB moTpeduTeNel Mo JOroBopy OBITOBOTO MOAPS/IA.

26. IIpaBoBoe mojoXeHue MOoKynareael B J0roBOpe pO3HUYHON KYIUTH-TIPOJIaKH.
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Kypcosas padora - He npenycMoTpeHa

Bonpocsl k 3k3aMeHy — He IPeAyCMOTPEH Y4eOHbIM IJIAHOM

Bomnpocsl k 3a4ety

1. TlonsiTue m 0OCOOEHHOCTH 3aKOHOIATEIHCTBA O 3AIIUTE TIPAB MOTPEOUTEINEH.

2. CrpyKkTypa 3aKOHO/ATEJIbCTBA O 3aILUTE [IpaB OTpeOuTeNe.

3. Coornomenne 3akoHa P® «O 3amurte mpaB moTpeduteneit» M IPYrux aKToB,
PEryIHpYyIOIUX OTHOILEHHS ¢ y4acTUeM MOTpeduTeen.

4. OTHOLIEHHUS, PETYINPYEMbIE 3aKOHOAATEIHCTBOM O 3aIlUTE MIPaB MOTPeOUTENEH.

5. IlpaBoBas kareropus 'moTpeOUTENb" B 3aKOHOAATEIBCTBE O 3allUTe IpaB
norpeourenei.

6. IlpaBoBeic  kareropuu '"mpomasen", "W3roTroBUTENB", "HCHOJHUTETL" B
3aKOHOJIATEIILCTBE O 3aIIUTE MPAB MOTPEOUTENEH.

7. OcCOOEHHOCTH TIpaXJaHCKO-IIPAaBOBOI'O JOroBopa B cdepe 3alMThl  IpaB
norpedurenei.

8. IIpaBo moTpebureneii Ha MPOCBEILEHHE.

9. Tlomarme mnotpeburenbckoit wuHpopMamuu. Tpu KaTeropuw MOTPEOUTEIHCKOM
uHpopmanuu.

10. HopmartuBHBIE TpeOOBaHUS K MOTPEOUTENHCKON HH(DOPMAITHIH.

11. TlonsiTue u conepkanue mpasa norpedurens Ha uHpopmaluto. CrocoObl JOBEICHUS
uH(pOpMaLuu 10 NOTPEOUTEINS.

12. IlpaBoBoe peryaupoBaHHME peKIaMbl Kak crocoba JoBedeHHs HHGOpMalUM 110
norpeduteneii. JloOpocoBeCTHOCT M IOCTOBEPHOCTH PEKIAMBI.

13. IlpaBoBble MOCIEACTBUS HAPYLLICHHS [TpaBa NOTPEOUTENS Ha HHPOPMALIUIO.

14. Tlonsitue 6€30MaCHOCTH TOBAPOB (padoT, yCiIyr).

15. IlpaBoBble cpencTBa oOecrmeueHHs O€30MAaCHOCTM M KadecTBa TOBapoB (pador,
yeuyr).

16. IlonsTHEe M coxepkaHHe IpaBa MOTpedUTENs Ha OE30MaCHOCTh TOBApoB (pador,
yeuyr).

17. IlpaBoBble MOCIEICTBUS HApYIIEHUs paBa MoTpeduTens Ha 0€30MacHOCTh TOBAPOB,
paboT u yciyr.

18. IlonsTHe KkauecTBa TOBAapOB, paboT u ycayr. Haanmexamee u HeHajexaiiee
Ka4eCcTBO TOBApOB, pabOT, YCIIYT, BUIBI HEJJOCTATKOB.

19. IlpaBoBble CIOCOOBI OIIpEIEIEHUs KaueCTBa TOBAPOB, padOT U YCIIYT.

20. Tlonatne m conepkaHHWe IpaBa MOTPEOHTENS Ha HaJIekKallee KadyecTBO TOBApOB,
paboT u yciyr.

21. TIpaBoBBIC TIOCIEACTBHSI HAPYIIECHUS MpaBa MOTPEOUTENST Ha HaJIeKallee KadecTBO
TOBApOB, PadOT, YCIYT.

22. TexHWUYECKOE pErylIMpoBaHHE Kak IPaBOBOE CPEICTBO OOECIIEYCHHUs IIpaB
noTpeOuTeNs Ha Ka4eCTBO U Ha 0€30MacHOCTb.

23. TloHsATHE U 3HAYECHUE CPOKA TOTHOCTH.

24. TloHaTue 1 3HaYEHUE CPOKA CITYKOBI.

25. TloHsATHE W 3HAYCHUE TAPAaHTHIHOTO CPOKA.

26. OOs13aHHOCTb M3TOTOBHUTENSA OOECIEYUTHh BO3MOXHOCTH PEMOHTAa M TEXHUYECKOTO
00CITy’)KHBaHUS TOBapa.

27. IlpaBo nmoTpeduTenst Ha CBOOOAHBII BEIOOP TOBAPOB, paOOT U YCIYT.

28. TlpaBoBbIe IOCIEACTBHS HAPYIICHUS MPAB MTOTPEOUTEICH.

29. VYronoBHas OTBETCTBEHHOCTH 3a HapyIlIEHHUE MIPaB MOTPEOUTES.

30. AQMHHUCTpaTHBHAS OTBETCTBEHHOCTD 33 HAPYIICHHE MIPaB MOTPEOUTEIEH.

28



31. Oco0GeHHOCTH TpaKJaHCKO-TNIPABOBOM OTBETCTBEHHOCTH 3a HAapYIICHUE IIpaB
MoTpeOuTeIIsI.

32. OO6crosTensCTBA, OCBOOOXKIAIONIUE MPOJABIa (M3TOTOBHUTENS, HWCIOIHUTENS) OT
IpakJJaHCKO-IIPaBOBON OTBETCTBEHHOCTH 3a HApYIIEHHUE NpaB MOTpeOUTeneH.

33. JloroBopHasi OTBETCTBEHHOCTH B cpepe 3alIuThl IpaB MOTpeOUTENEH.

34. CoctaB rpa)xJJaHCKOI'0 IIPaBOHAPYLIEHUs B cpepe 3alUThl IIPaB MOTPEOUTEIEH.

35. ®opMBl  TPaKIAHCKO-TIPABOBOM  OTBETCTBEHHOCTH 33  HAapylICHHE  IpaB
noTpeoOuTene.

Komnencarust moTpeOuTenno MopajabHOro Bpeaa.

36. Ilonsarue u conepxaHue npaBa MOTPEOUTENS HAa BOZMELIECHUE Bpea.

37. TIpaBoBbIe MOCIEACTBHS MPOJAXKU MOTPEOUTEIIO TOBAPOB C HETOCTATKAMH.

38. Ilopsaok ynoBieTBOpeHUs] TpeOOBaHUM MOTPEOUTENs MIPU MPOJAKe €My TOBApOB C
HE/I0CTaTKaMHU.

39. Ilopsaok 3aMeHbl TOBapa HEHAJUIEXkKAILEro KauecTBa.

40. Pacyersl ¢ moTpeOWTeneM B ciydae NPHOOPETEHHS MM TOBapa HEHAJUICKAIIeTO
Ka4yecTBa.

41.CpokunpebsaBiICHUSI MOTpeOuTEeNeM TpeOOBAaHWUN IO IMOBOAY  HEIOCTATKOB
npojaaHHoro Toapa. Cpoku yJ0BIETBOPEHUs TPeOOBAaHUM OTPeOUTENS IPU MPOJIaXKe TOBAPOB C
HE/IOCTaTKaMHU.

42 IlpaBOBBIENIOCIENCTBUSL ~ HApYIIEHUS  CPOKOB  yJOBIETBOpPEHHUS  TpeOoBaHUM
NOTPEOUTENS TIPH MPOJAKE EMY TOBAPOB C HEIOCTATKAMH.

43. Tlopsaok oOMeHa TOBApOB HaJIC)KAIIETO KauecTBa.

44 11paBOBBICTIOCIIE/ICTBUST HAPYUICHUS MCIIOJHUTEIEM CPOKOB BBIMOJHEHUS paboT
(OKa3aHUs YCIIyT).

45. Heycroiika 3a HapyllI€eHUE CPOKOB BBIIIOJIHEHUS PaOOTHI (OKa3aHUs YCIIYTH).

46. IlpaBoBble MOCIEACTBUSL OOHAPYKEHHSI HEJOCTATKOB B paboTe (ycayre).

47. Cpoku U TOpAJOK MpeAbsBIEHUs NOoTpedureneM TpeOOBaHUI 10 IMOBOAY
HEJOCTaTKOB paboTHI (YCIIyTH).

48. Cpoku ycTpaHEHUs UCTIOJHUTEIIEM HEJIOCTATKOB B BBIITOJIHEHHOU padoTe (yciyre).

49. Oco0eHHOCTH BBIMOJIHEHUS paboThl U3 MaTepuaa (C BelIbio) NOTpeOuTeNs.

50. TMopsmok omaTel MOTpEOUTENIEM BHITTOTHEHHOMN paboTHI (YCIYTH).

51. IIpaBo moTpeOHUTENs Ha PAaCTOPKEHHE JJOTOBOPA O BBINOJHEHUU pabOThI (OKa3aHUH
YCIIYTH).

52. TlonaTue u BUIBI MYOJIUYHOM OXpaHbI NpaB MOTpeOuTeNeH.

53. TocynapcTBeHHas 3alMTa MpaB MOTPEOUTEIEH.

54. TlonmHomouust @DenepanbHOM cioyxkObl MO Haa30py B cdepe 3alUThl IpaB
notrpedureneil u Giarononydus 4eroBeka.

55. IlomHomoumust PenepanbHON CaykObl IO TEXHUYECKOMY DETYJIMPOBAHUIO U
METPOJIOTHH.

56. 3amuTa mpas norpeduTenei oOecTBEHHBIMU 00bEAMHEHUSAMH TOTPEOUTENEH.

57. OcobeHHOCTH CyAeOHOI 3alIUThI MPaB MOTpedUTENEH.

58. Ilopsaok mpeabsBiIeHHUs UCKa TOTPEOUTENIEM B CY/I.

59. Uckn B 3amuTy HEONMpEAETICHHOTO Kpyra IOTpeOUTENe: TIOHSITHE, TOPSAIOK
NpeIbABICHUS U FOPUIMUECKOE 3HAUCHHE.

60. OcoGeHHOCTH TpakTaHCKO-TIPaBOBOTO JIOTOBOPA, PETyIHPyEeMOTO
3aKOHOJIATENILCTBOM O 3allIUTE MpaB MOTpeduTenei.

29



TecToBoOE 3a1aHUE
3ammrTa npaBa norpeduTesieii: MAaTEPUAIBbHBIN M MPOLECCYAJbHBIN ACTIEKTbI

1. B coorBerctBuu ¢ 3akoHOM «O 3amuTe MpaB MOTPEOUTENCH» TNpaBUiIa BBITTOJIHEHHS
OTJENBHBIX BUJIOB padoT (OKa3aHUs yCIIyT) YTBEPKAAIOTCS:

a) [Ipe3sunenrom PO;

0) [IpaBuTesbcTBOM PD;

B) ['ocynapctBenHoit [[ymoii PO.

2. Kakue nmericTBHs HE MOANAAAIOT MO IeWcTBHSA 3akoHa «O 3amuTe mpaB moTpeduTeneii»?
a) U3 6e3B03Me3IHBIX rPaKIAHCKO-TIPABOBbIX I0TOBOPOB;

0) M3 10oroBOpOB, CBA3aHHBIX C IPHOOPETEHUEM TOBAPOB;

B) 13 MeX1lyHapOIHBIX JOTOBOPOB.

3. Kaxoil xapakTep HeCyT OTHOIIEHUS C Y4YacTHEM IOTpeOUTeNel IO 3aKOHOJATENbCTBY O
3alIMTe NpaB NoTpeduTenen?

a) nyOJIMYHBIH XapaKTep;

0) 4acTHO-TIYOJIMYHBIA XapaKTep;

B) IJIJAHOBBIN XapakTep;

') YaCTHBIN XapakTep.

4. IIpaBoOTHOIIEHUS C ydacTHEM NOTpedUTENei — 3To:

a) cneuuduyeckass popmMa CONHAIBLHOrO0 YACTHONPABOBOIO0 B3aMMOAEHCTBHSA CY0OBEKTOB
NOTPedUTEILCKOr0 NpaBa B cdepe NOTPeOMTENBCKOI0 PbIHKA € LeEJbI0 peaju3aluu
HHTEPEeCOB M JOCTH:KEHUsI Pe3y/bTAaTOB, NPEAyCMOTPEHHBIX 3aK/JII0YeHHBIMHU I0OTOBOPaMHU,
NOTPeOUTEeIbCKMM 3aKOHOATEJIbCTBOM H NPMHUMAEMbIMH B COOTBETCTBMH C HUM HHBIMH
HOPMATHBHBIMHU NPABOBHIMHU AKTAMH, a TAK:KEe TEXHUKO-IOPUINYECKUMH HOPMAaMM;

0) KOMIUIEKC IPaBOOTHOILIEHUM, HANpaBiICHHbI Ha pEaTU3alUI0 pOJU MOTPEOUTENs U
VICIIOJIHUTEIIS;

B) 3TO OOIIECTBEHHbIE OTHOLIEHUS, YPEryIMPOBaHHbIE HOPMaMH I'PaXk1aHCKOIO IIpaBa.

5. Kakumu HOpPMAaTHBHO-TIPAaBOBBIMU aKTaMU PETYJIUPYIOTCS HPABOOTHOUIEHHS] C Yy4YacTHEM

norpedureneit?

a) I'paxknanckuii Kopekc
0) Tpynosoit Konexc
B) @3 «0O 3ammre npas norpeduresein»
r) o3 «O CTPaxOBbIX MIEHCHUAX»

1) 3emenbHbIN Kogeke

6. [ToTpeburens 1Mo 3aKOHOAATENLCTBY O 3aITUTE TTPaB MOTPEOUTENECH — 3TO:

a) rpakIaHMH, HMEKIIMI HAMepeHHe 3aKa3aTh MJIM Npuodpectu Ju00 3aKa3bIBaIOLIHUIA,
NPUOOPEeTAIIMHA WJIH MCIOJb3YIOIUIA TOBapbl (PadoThl, YCJAYIrH) MCKJIYMTEIbLHO IS
JMYHBIX, CeMeHHBIX M HMHBIX HY/KJ, He CBA3aHHBIX C  OCYLIECTBJICHHEM
NpeANpPHHUMATEIbCKOH 1eTeJIbHOCTH;

0) rpaxJaHUH, HE MMEIOLIMI HaMepeHUs 3aKa3aTh, HO MMEIOIIMN HaMepeHus MmpuodpecTu U
MCIIOJIb30BaTh TOBAPHI (Pa0OTHI, YCIIYTH) UCKIOYUTENBHO JUIsS IPEANPUHUMATENbCKUX 1IeIeH;

B) TpaXIaHWH, MMEIOIIMIl HaMEpeHUs 3aKa3aTb W HCIOJb30BAaTh TOBApHl (pabOTHI, YCIYIrH)
UCKJTIOYUTENBHO JJI JIMYHBIX, CEMEMHBIX M HWHBIX HYX[, HE CBS3aHHBIX C H3BJICUECHUEM
NpUOBLIH.

7. 3akoH «O 3amyre npaB NOTPeOUTENEH» MPUMEHSETCS:
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a) K OTACIBHBIM BHJaM TI'paXkJaHCKO-IIPABOBBIX JOTOBOPOB B YAacTH, HE NPOTUBOpeUallein
I'paxxnanckomy konekcy PD;

0) KO BCeM /I0r0BOpPaM TOJIbKO B YaCTH, He NpoTuBopevaieil yacTu nepsoii 'K P®;

B) KO BCEM BMJIaM I'Pa)/1aHCKO-IIPABOBBIX I0TOBOPOB;

') KO BCEM BUJaM JOTOBOPOB co cchuikoi Ha ['K.

8. IIpaBo moTpeOuUTENs HAa HAaJUIeXkKAIEe KaueCTBO TOBAPOB, pabOT U yCIyTr — 3TO:

a) MPaBO CAMOCTOSTEIILHO OCYIICCTBIIATH BEIOOP TEX WIIM MHBIX KAYeCTBEHHBIX TOBApOB, padoT 1
ycIyr, TpeboBaTh, YTOOBI JaHHBIC TOBApPHI, Pa0OTHI U YCIYyTrd OCTABAINCH KAYECTBEHHBIMH B
npejenax yCTaHOBJICHHBIX CPOKOB, a TaKXKe 3allUIIaTh CBOE HAPYIICHHOE IPaBO B ClIydae
prOOpeTEeHNUs TOBapa, paboThl U YCIYTH HEHAJICKAIIETO Ka4eCTBa;

0) mpaBo TpeOoBaTh, YTOOBI TOBAPHI, pAOOTHI U YCIYTH, KOTOPBIC OH MPHUOOPEIT, OCTABAIHUCH
KaueCTBCHHBIMU B MpeeNiaX YCTAaHOBIECHHBIX CPOKOB, a TAK)Ke 3alUINATh CBOE HApPYIICHHOE
IpaBo B ciIy4ae NpuoOpeTeHus ToBapa, paboThl M yCIYTH HEHAUISKAIIErO Ka4eCTBa;

B) KOHCTUTYIIHOHHOE MPaBO TPeGOBaTh, UTOObI TOBAPbl, PaGOTHI M YCJIYIH, KOTOPbie OH
HCIOJIb3YeT M0 HA3HAYEHHIO, 0CTABAJINCh KAaYeCTBEHHBIMH W 0e30MacHbIMH B Tpeaesax
YCTAHOBJIEHHBIX CPOKOB, a TaK:Ke 3allMIIATh CBOEe HapyLIeHHOe MNpPaBo B cJydae
npuodpeTeHusi TOBapa, padoThl H YCJIYTH HeHAIJIEJKAIIEro KauecTBa B Cy/Ie.

9. B cny4yae oOHapykeHUs IOTpeOUTEIEM HEJOCTATKOB TOBAapa U NpPEAbABICHUS TPeOOBaHUS O
€ro 3aMeHe Mpo/asell (U3roToBUTENb) 00s3aH 3aMEHUTh TOBAap B TEUEHUE:!

a) ceMHU JIHei €O JHSA NPeAbABJICHUS YKA3aHHOI0 TPeOOBAHUA MOTPeduTEIeM;

0) necsTv JHEH co AHS MPEAbABICHUS YKa3aHHOTO TpeOOBaHUS IOTPEOUTENEM;

B) TpeX JIHEH CO JIHA NPeAbsABICHUS YKa3aHHOTO TpeOOBaHUs MOTpeOUTENEM

T') TPULATH THEH CO JTHS MPEIbSIBICHUS YKa3aHHOTO TPEOOBAaHUS MTOTPEOHUTEIIEM.

10. IlorpeOurens BopaBe OTKAa3aThCsl OT UCIOJHEHUS JOIrOBOPa O BBIIOJIHEHUH padoT (OKa3aHUU
ycayr) B 1000€ BpeMst IIpH YCIOBUH, €CIIH:

a) noTpeduTenp BhILIATUT 50% OT CTOMMOCTH BBIIIOJHEHHOW paboTh! (OKa3aHHOW yCIyTH);

0) UCTIONHUTEND He OYAeT NPeabABIATh IOTPEOUTENI0 HUKAKUX TPeOOBaHUIi;

B) MOTPeOUTE]b OIUIATHT MCHOJHUTEII0 (AKTHYECKH TOHEeCeHHble WM Pacxobl,
CBSI3aHHBIE € HCIOJIHEHHEM 00513aTeJIbLCTB 110 10T0BOPY.

11. B memsix 3amuTsl MpaB MOTpeOMTENeH Ha TEPPUTOPHUHM MYHHUIMIAIBHOTO 0O0pa30BaHUS
OpraHbl MECTHOTO CaMOYIIPaBJICHUS BITPABE:

a) pacrpocTpaHATh MH(OpMAIMIO O MpaBax MOTpedUuTeneid U 0 HEOOXOAUMBIX JIEHCTBHSX IO
3alUTe ITHUX TPAB;

0) oOpararecs B Cy/Ibl B 3aLLIUTY NpaB MOTpeOUTENEH;

B) paccMaTpUBaTh KaJ00bl MOTpeduTeiell, KOHCYJIbTHPOBATh MX MO BOMPOCAM 3alUTHI
npas norpedureei;

') y4acTBOBaTh B pa3paboTKe 00s13aTeNNbHBIX TPEOOBaHUH K TOBapaMm.

12. T'paxknane BrpaBe 00bEIUHATHCS HAa JOOPOBOJBLHON OCHOBE B OOIIECTBEHHBIE OOHEIMHCHUS
norpebureneil (MX accolMaluu, COK3bI), KOTOPHIE OCYIIECTBISIIOT CBOIO JEATEIHHOCTH B
COOTBETCTBUHU:

a) ¢ yUpeIUTEIbHBIM JOTOBOPOM U YCTAaBOM YKa3aHHBIX 00bEIMHEHU;

0) ¢ yupeauTenbHBIM IOTOBOPOM H 3aKOHOAATENbCTBOM PD;

B) C YCTABOM U 3aKOHOIATeIbCTBOM P®D;

T') ¢ 3aKOHOAATEeNbCTBOM PD.

13. Vicku o 3amuTe npaB NoTpeOuTeNe MOTYT OBITh MIPEIBABIEHBI HCTIIOM B CYJI IO MECTY:
a) JKUTEJIbCTBA UCTLIA;
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0) HaXO0XKICHHS OTBETUHKA,
B) IPUYMHCHHS BPEa;
r) J)KUTEJILCTBA UCTHA, HAX0KIEHHUS 0TBETYMKA, MPUYNHEHUs Bpeaa.

14. Yto BxomuT B cTpyKTypy 3akoHa P® «O 3amute npaB norpeduteneii»:
a) o01IMe MOJI0KEeHU;

0) rocynapcTBeHHAasi U 001eCTBEHHAS 3a1UTA NPaB MOTpedUTeJIeH;

B) BEpPHOTO BapHaHTa OTBETA HET;

15. Kakas wHpOpMaIus JODKHA COJIEPKAThCS B YBEJAOMIICHUHM MOTPEOUTENsST O MPOBEIACHUU
MIPOBEPKHU KaYeCTBa:

a) HaMMEHOBaHHWE MPOJIaBIa (MCIIOTHUTEIS ), €r0 MECTO HaXOXAeHUs (aapec);

0) 1aTa U BpeMs NMPOBeJIeHNs MPOBEPKH KayecTBAa TOBapa;

B) MECTO MIPOBE/ICHUS IIPOBEPKU KAa4eCTBa TOBApa;

T') JIULI0, KOTOpOe OyJeT MPOBOAUTH MMPOBEPKY KadecTBa TOBAPA.

16. B cootBercTBUU ¢ 3akoHOM «O 3amuTe npaB NOTPeOUTENEH» OT yIaaThl TOCYAapCTBEHHOM
HOLUINHBI 0CBOOOXKJAIOTCS MOTPEOUTENH:

a) B CIy4yae BBIUTPBIIIA CIIOPA;

0) 1o JIIOOBIM MCKAM, CBA3AHHBIM C HApPyLIEeHHEM MX NPAaB;

B) KOTOPBIM OBUT IPUYMHEH UMYILIECTBEHHBIN yiepo;

I') KOTOPBIM OBLI IPUYMHEH yIIEPO )KU3HU U 310POBbIO.

17. YnomHOMOUEHHBIH (eiepaibHblil OpraH UCIIOJHUTEIBHON BIIACTH 110 KOHTPOIIIO (HAA30DPY) B
o0nacTH 3amuUThl TPaB TOTPEOUTENCH, a TaKXKe HHBIC OpraHbl WCIIOJHHTCILHON BIACTH,
OCYILECTBIISIONIME (PYHKIIUHU IO KOHTPOIIIO U HA/I30PY B 00JIACTH 3alIUTHI IPaB MOTPEOUTENICH U
0€30MacHOCTH TOBapoOB (paboT, yCayr), MOTYT ObITh MPUBJICUCHBI CYIOM K YYaCTHIO B JICTIC:

a) HO He UMEIOT MPaBO BCTYMATh B JIEJO MO CBOEH MHUIIUATUBE;

0) TOJNBKO IS Ta4H 110 JIeTy 3aKITIOYCHUS /IS 3aIUTHI TIPaB TOTPEOUTENS,

B) 10 MHUIIUATHBE JINLI, Y4aCTBYIOLIHUX B J1eJie;

F) HJIM BCTYIIATh B ACJIO 11O cBoen HHUIIMATUBEC WX 11O MHUIIUATHUBE JIMI, YYaCTBYIOIIHUX B ACJIC,
JUTSL TAYM 3aKJTFOUEHUS TI0 JIENY B IEJISAX 3aIIUThI PaB MOTpeOUTes.

18. Kakoli ®3 ClIeAyIOIIMX OpPraHOB OCYIIECTBISET TOCYAAPCTBEHHBIH KOHTPOJb 3a
COOJIIOICHUEM 3aKOHOB M MHBIX TPABOBBIX akTOB P®, perynupyronmx OTHOUICHUS B 00IacTH
3alIMTHI TIPaB MOTPEOUTEINEH:

a) @eepajbHasi AaHTHMOHOMOJIbHASI CITYK0a;

0) opraH MECTHOI'O CaMOYIIpaBJICHHUS;

B) OpraH COIIMAJIbHOW 3aIllUTHI;

r) denepanbHas ciayxba 1Mo Hax3opy B cdepe 3amuThl MpaB MOTpeOUTENeH U OJIaromoryyus
YeJIoBeKa.

19. Tlorpebutenp mMeeT mMpaBo TpeOOBaTh BO3MEIICHHUS BpeIa, MPUUYMHEHHOTO BCJIEICTBUE
HEJIOCTAaTKOB ToBapa (paboThl, yCIyTH):

a) B JIIOOBIX CJIy4asiX, HE3ABHCHUMO OT TOI0, COCTOSLI JIM OH B /IOTOBOPHBIX OTHOIIEHHSX €
NMPOAABLOM (MCIOJIHUTEJIEM) WJIN HeT;

0) TONBKO ecnu NOTpeOUTedh COCTOSUI C MPOAABLIOM (HCHOJIHHUTENEM) B JOTOBOPHBIX
OTHOILICHHSIX;

B) TOTpeOUTENh HE MMEET IpaBa TpeOOBaTh BO3MEIIECHUS Bpeaa, MPUUYNHEHHOTO BCIICACTBHE
HE/I0CTAaTKOB ToBapa (paboThl, yCIyTH).

20. YObITKH, TPUYUHEHHBIE TOTPEOUTEIO, OATIEKAT BO3MEIIECHHUIO:
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a) TOJBKO B YaCTH, HE MOKPHITON HEYCTONKOM;

0) Bcerza B NOJIHOH CyMMe CBepX HEYCTOWKH (MeHH), YCTAHOBJIEHHOW 3aKOHOM WJIH
JA0TOBOPOM;

B) €CIM HMHOE HE YCTAaHOBJICHO 3aKOHOM, B TOJHOW CyMME CBepX HEYCTOWKH (TIeHH),
YCTaHOBJIEHHON 3aKOHOM WJIU JI0TOBOPOM.

21. B kakoll CpOK MOKyHaTelb MOXET INpPeIbsABIATh TPeOOBaHUSA IPOJABLY OTHOCUTEIIBHO
KayecTBa ToBapa?

a) B TeyeHue rapaHTHIiHOT0 CPOKA WJIM CPOKA FOJHOCTH TOBapa.

0) B Teuenue mectu MecsALEB cO THS MOKYIKH.

B) B TeueHune Tpex mMecsleB co IHA MOKYIKH.

r) B Teuenune onHOro roga co JHS MOKYNKH.

22. Yrto BHI BpaBe TPeOOBATh OT UCIIOJHHUTENS MPU OOHAPYKEHHH HEIOCTATKOB BBITTOJIHCHHON
paboThI (OKa3aHHOM yCITyTHn)?

a) Bosmemnienuss pacxomoB IO YCTPaHEHHUIO HEJOCTATKOB CAMOCTOSITENIbHO WM TPEThUMHU
JUIAMH.

0) YcrpaHeHHs] HEAOCTATKOB 3a CUET MCIIOJHUTENSI WIM YMEHBUICHHS IEHBI 32 BBHITOIHEHHYIO
pabory.

B) Bce BapuaHTBI 0TBEThI BEPHBI.

r) Her npaBunpHO BapuaHTa OTBETA.

23. 3a yeii c4eT MPOBOJUTCS IKCIEPTH3a TOBapa?
a) 3a c4€T NoKynaress.

0) 3a cuét npoaasua.

B) becriatHo.

r) Cuér nenuTcs B paBHBIX JOJSAX.

24. B kakoif Cpok mpojaBer] 00si3aH YAOBICTBOPUTH Ballle TpeOOBaHHE O 3aMEHE TOBapa
HEHaJIe)KaIero KauecTpa?

a) 7 nHeii ¢ MOMEHTA NpeabsBJIeHUs TPeOOBaHMS.

0) 10 gHei ¢ MOMEHTa peabsIBICHUS TPEOOBAHUSI.

B) 30 qHEl ¢ MOMEHTA MpeIbsABICHUS TPEOOBAHUSI.

r) B nens npenpsaBienus TpeOoBaHUS.

25. B cootBerctBuM ¢ 3akoHoM P® «O 3amute npaB notpeburesnei» 6€30macHOCTh TOBapa
(paboThI, yCIIyTH) — 3TO:

a) besomacHocTh TOBapa (pa®oThl, yCAyru) JUIsl >KU3HH, 3/I0POBbS TOTPEOUTENS, a TaKkKe
OyIyIIero moKoJICHUsI B TIpoliecce MPUOOPETEHNUs U UCTIOJIb30BaHUS TOBapa (padoThl, yCIyTH).

0) be3onmacHocTb TOBapa (padoTbl, YCJAyrH) [JIsl SKM3HHM, 3/0POBbsl, HMYIIECTBA
MoTpedouTe/Id M OKpY:Kailel cpeabl NPH OOBIYHBIX YCJIOBHSAX €ro MCIOJIb30BaHMS,
XpaHEeHUsl, TPAHCNOPTUPOBKH W YTHJIM3ALUMH, a TakxKe 0e30MacCHOCTH MHpouecca
BBLINOJIHEHHUS Pa0d0ThI (OKA3aHUA YCJIYIH).

B) besomacHocth TOBapa (paboThl, yCIyru) AJS KU3HU, 30POBbsI, HMYIIECTBA MOTPEOUTENS U
OKpYXKalomer Cpeapl MpH  YCIOBHAX, TPEOYIOMMX KaKOro-TH00 0co00ro pekmma ero
WCIIONIb30BaHUsl, XPaHEHHsI, TPAHCTIOPTUPOBKHU M yTUIIM3AIIMU, a TaKKe 0e30MacHOCTh Mpoliiecca
BBITIOJTHEHHS pa0OTHI (OKa3aHUS YCIyTH).

r) Her npaBuiibHOrO OTBETA.

26. [Tox yObITKAaMU TTOHUMAIOTCS:
a. Hanoru u c6opsl, B3uMaeMble ¢ GU3HYECKUX U FOPUINYECKUX JIULL.
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0. Pacxoabl, KoTOpbIe JHII0O, Ybe NMPAaBO HAPYUIEHO, NMPOU3BEJ0 WM JOJKHO Oyaer
NMPOM3BECTH VIS BOCCTAHOBJIEHHsSI HAPYUIEHHOIO0 MpaBa, yTpaTa WM TOBpPeKIeHHE ero
HMYIIECTBA, a TAaK)Ke HeloJIyYeHHbIe A0X0Abl, KOTOPbIe 3TO JIMIO MOJY4YWJ0 Obl NpPHU
O00BIYHBIX YCJIOBHSIX I'PAKIAHCKOT0 000p0Ta, €CJIM Obl €ro NPaBo He ObLJI0 HAPYIIEHO.

B. [leHe)kHass cymMMa, KOTOPYIO JOJDKHHK OOsI3aH YIUIATUTh KPEAUTOPY B CIIy4ae MPOCPOYKHU
WCITOJTHCHHSI.

r. JleHexxHas cymma, KOTOPYIO JODKHHK OOS3aH YIUIATHUTh KPEIUTOPY B CIydae MPOCPOYKHU
WCITOJTHCHHS WM HapYIICHUsI CBOMX 00s13aTEIIbCTB.

27. B cootBercTBuu ¢ 3akoHOM «O 3amuTe MpaB MOTpeOUTeneid» OT yIuiaThl rOCy1apCTBEHHON
MOLUIMHBI 0CBOOOXKIAIOTCS OTPEOUTENH:

a) B cIy4yae BBIUTPBIIIA CIOPA.

0) 1Mo JIIOObIM MCKAM, CBA3AHHBIM C HApPYIIEeHHEM MX MPAaB.

B) KOTOPHIM OBLJI TPUYMHEH UMYIIIECTBEHHBIN yIepo.

') KOTOPBIM OBLI MPUYMHEH yIIepO )KU3HU U 3I0POBBIO.

28. PemeHue 1Mo MCKy O 3aIllMTE IIpaB MOTPEOUTENICH BCTYIMAET B CHITY:

a) B TeYeHHEe 7 IHEeW C MOMEHTa BBIHECEHUS PELICHHs] OKOHYATEeIbHOU (hopme.

0) B Teuenne 10 gHEH ¢ MOMEHTA BRIHECCHHUS PEIICHUSI B OKOHUYATEIILHOM (popme.
B )B TeueHue 10 nHel ¢ MOMEHTA MOTYYeHHs UCTIIOM KOIIMU PEIICHUSI.

I') HeMe/JICHHO.

29. V3roToBuTEIb 1O 3aKOHOAATEILCTBY O 3aIIUTE IIpaB MOTpeOUTENeH — 3TO:

a) opraHu3ainus HE3aBHCHMO OT €€ OpraHM3alldOHHO-TIPaBOBOM (GOpMBI, a TaKkKe
WHIUBUIYAJIbHBIA TIPEINPUHUMATENb, BBIMOJHSAIONINE pPaOOThl WM OKa3bIBAIOIIUE YCIYTH
MOTPEOUTEIISAM 10 BO3ME3THOMY JIOTOBOPY.

0) opranuzanys HE3aBHCUMO OT €€ OpraHu3allMOHHO-TIPaBOBOM (OPMBI, a TaKxke
WHAVBUAYAIbHBIN TMpeANpUHUMATENb, PEATU3YIONIHNEe TOBapbl MOTPEOUTENSIM IO JIOTOBOPY
KYIUTA-TIPOJAYKH.

B) OpraHu3amusi He3aBHCHMO OT ee OpPraHu3alMOHHO-TPABOBOW (opMBI, a TakKe
UHAMBUAYAJbLHBII  NpeANpUHUMATE/]b, MNPOU3BOASAIIME TOBAPHI Ui  peau3anuu
MOTPedNTEIAM.

') HET IPaBUJILHOTO BapuaHTa OTBETA.

30. UcnomauTeNh 110 3aKOHOIATEIIBCTBY O 3aIlINTE IMPaB MOTPEOUTENCH — 3TO:
a) oOpraHu3anMsi He3aBHCMMO OT ee OPraHM3allMOHHO-NIPaBOBOi (opMbI, a TaKKe
WHAUBHAYAJIbHBI NpeINPUHUMATENb, BBINOJHAKIIME PadoThl MJIH OKa3bIBaIOLIHe
YCJIYIH NOTPeOUTe/IsIM 10 BO3Me3THOMY /I0TOBOPY;
0. opraHm3anus HE3aBUCHMO OT €€ OpraHU3alllOHHO-TIPaBOBOW (OPMBL, a TaKxke
WH/IMBUYaJIbHBIA TIPEANPUHUMATEINb, IIPOU3BOISINE TOBAPHI IS Pealn3allii MOTPEeOUTENsIM;
B) OpraHu3aius HE3aBHUCUMO OT €€ OpraHW3alMOHHO-TIPaBOBOW (opMBI, a TaKxke
UH/IMBUYAJIbHBIA TpeANpPUHUMATENb, pEaU3yIOIUe TOBapbl MOTPEOUTENSIM IO JIOTOBOPY
KYTUTU-TIPOTAKH.
I') HET IPaBUIILHOTO OTBETA
31 CyObekramu oOpamieHuss B CyJ IO JedaM [0 CclopaM O 3allluTe MpaB NoTpedureneit
SIBIISTFOTCSL:

a) TPOKYypop

6) rpaxxnane Poccuiickoii ®@eneparuu

B) 00IIIeCTBEHHBIC 00BETMHEHUS TOTpeOUTENeH

) Bce BbllIeNepeYncJeHHbIe
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32 B cnyuae mpekpalieHus AeHCTBUS rOCYAapCTBEHHOW perucTpanyy rpakJjaHuHa B KadecTBeE
VMHIVBUAYAJIBHOTO NPEANPUHUMATENSA, B YaCTHOCTH B CBSI3M C MCTEYCHMEM CPOKA ICHCTBHS
CBHUJICTEJILCTBA O TOCYJApCTBEHHOH perucTpanuyd Ju00 aHHYIMPOBAHHWEM TOCYJApCTBEHHOM
perucTpanuu, NoTpeouTENb:
a) BIpaBe 00PATHTHCS B CyA K YKa3aHHOMY JIMIY ¢ TPeOGOBAHUSIMH, CBSI3aHHBIMH C
OCYILIECTB/ISBIICHCH UM paHee 1esiTeIbHOCTBIO 110 NPOo/Jake TOBapa
0) He BIpaBe OOPAaTUTHCSA B CyI K YKa3aHHOMY JIHMIy C TpeOOBAHHSIMH, CBS3aHHBIMU C
OCYILIECTBIISBILEHCS UM paHee NEATENbHOCTBIO 10 MPOJAXKe TOBApa

33 B cootBerctBuU co ctathsiMu 45 u 46 I'TIK P®, crarbsimu 44, 45 u 46 3akoHa 0 3amuTe IpaB
noTpeduTeneit cymay oOIIei FPUCAUKIIUN MTOABEIOMCTBEHHBI Jeia TI0 UCKAM:
a) MpoKypopoB
0) 001IeCTBEHHBIX 00beJUHEHN I MOTPedUTe Ieil, UMEIUX CTATYC IOPUINYECKOro JINIa
B) PSIOBBIX TIOTPEOUTENCH
I') BCE BBIIIENIEPEUNCICHHOE

34 Ilpm paspemieHnn TpeOOBaHUN TOTpeOUTENCH HEOOXOJAMMO YUYUTBHIBATH, YTO Opems
JIOKa3bIBaHUSI OOCTOSITENLCTB, OCBOOOXKAAIOIIUX OT OTBETCTBEHHOCTH 32 HEHCIOJIHEHHE OO
HEHaJJIeXKallee UCIIOJIHEHUE 00s3aTeNIbCTBA, B TOM YUCIIEC U 32 MPUUYMHEHUE BPE/a, JISKUT Ha!

a) morpeduree

0) mpoaaBue

B) H3rOTOBHTEJIE

35 B cooTrBercTBUM ¢ IMYHKTOM 2 cTaTbi 17 3akoHa O 3aluTe IpaB MOTpeOUTENeH UCKOBbIE
3asBIICHUS 110 TAHHOH KaTerOpHUHu AEJ MPEIbSIBISIIOTCS B CY/:

a) TI0 MECTY JKUTEJIbCTBA WM NPEObIBAHUS UCTHA

0) 110 MecTy 3aKJIF0UYEHUS UM UCIIOIHEHUS JJOrOBOpa

B) MECTY )KUTEJIbCTBA OTBETUHKA

) Bce BAPUAHTHI BO3MOKHbI

36. Jlena nmo uckam, CBA3aHHBIM C HapyIICHUEM IIpaB oTpeduTene, B cuiry nmyHkra 1 crateu 11
'K PO, cratbu 17 3akoHa o 3amure npaB norpeduTesnei, crateu 5 u nyHkra 1 yactu 1 craten
22 TI'paxpaHckoro mporeccyanbHoro konekca Poccuiickoit @enepauuu (nanee - I'TIK PO)
I10JIBEJOMCTBEHHBI:

a) apOUTpaXHBIM CyJaM

0) cynam o0wieil OpUCAMKIMHA

B) BCE BBILIENIEPEUUCIEHHOE

37. TI'paxnaHuH, 3aperuCTPUPOBAHHBIM B KayeCTBE WHAMBUAYATHLHOTO MPEANIPUHUMATEINS,
BIIpaBe OOpaTUTHCS B CyA OOIIEH IOPUCAUKIINK 32 3aIIUTON MO CHIEIKaM, 3aKJIIFOUEHHBIM UM C
MPOJIaBIIOM (MCITOJTHUTENIEM) TIPH MPOake TOBAPOB (BBIMOJHEHUN PabOT, OKA3aHUH YCIIYT):
a) CBSI3aHHBIX C OCYIIECTBJIECHUEM UM MPEANPUHUMATENIbCKON 1eITebHOCTH
0) He CBAA3AHHBIX € OCYILIECTBJICHUEM UM MPeANPUHUMATEIbCKON AeITeJIbHOCTH.
B) BCE€ BAPUAHTHI BO3MOXKHBI
38. B ciyuae npekpaiieHus JelCTBUS IOCYyIapCTBEHHOW PETUCTPALMM IPaXKJaHWHA B KAaUe€CTBE
WHJUBUIyaJIbHOTO TMPEAIPUHUMATENS, B YaCTHOCTH B CBSI3M C HMCTEUEHUEM CpOKa JIEUCTBUS
CBHJICTEIILCTBA O TOCYJApPCTBEHHON PEruCTpamuul JTU0O0 aHHYJIMPOBAHHEM TOCYIapCTBEHHON
perucTpaluu, IoTpeouTeNb:
a) BHpaBe 00PaTHTHCHA B CyA K YKA3aHHOMY JIMILy ¢ TPeOOBAHMSIMH, CBA3AHHBIMHU C
ocyllecTBJsSIBIIECSI MM paHee AeSITeIbHOCTBIO M0 NMPOAAKe TOBapa (BbINOJIHEHHIO
PadoThI, OKA3aAHUIO YCIYTH).
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0) He BmpaBe oOpamaTbcs B CyJ K YKa3aHHOMY JIMIy C TpeOOBAaHUSMH, CBS3aHHBIMHU C
OCYIIECTBIISIBLICICS UM paHee JesTebHOCThIO MO MpoJiaXke TOBapa (BBIMOJIHEHUIO pabOThI,
OKa3aHHUIO YCIIyTN).
39. VYNOoJHOMOYEHHBIE OpraHbl, OpraHbl MECTHOTO CaMOYIMpaBleHUs, OOIIECTBEHHbIE
o0BeIMHEHUS TTOTpeOUTENeH (MX acCOIUaIK, COO3bI), MEIOIINE CTATyC FOPUIUIECKOrO JIUIIA,
B IIEJIAIX OCYIIECTBJICHUS CBOCH YyCTaBHOW JAEATEIHLHOCTU BIIpaBe OOpPAaTUTHCS B CyI B 3alIUTY
IpaB ¥ 3aKOHHBIX HHTEPECOB KOHKPETHOTO MOTPeOUTENs (TPYyIIIbl OTpeduTeNe):
a) 1O COOCTBEHHOM BOJIC
0) TOJBKO IPU HAJTMYMHU UX COOTBETCTBYIOIIEH MPOCHOBI (TIPOChO), BRIpaKEHHOH B Kayooe,
MOJAHHOM KaK B MUCbMEHHOM, TaK M B YCTHOU opme.
B) TOJbKO NPH HAJIUYMM HX COOTBETCTBYIOILIEH NpochObl, BhIPA’KeHHOH B :Kajo0e,
MOJAHHOM B NMCHLMEHHOH (opMme.
40. 3asgBneHUs MPOKYpopa, YINOJIHOMOUYEHHOIO OpraHa, OpraHa MECTHOIO CaMOYIIpaBJEHMS,
00IIIEeCTBEHHOTO0 O0OBEIMHEHUS] TOTpeOuTeNe (MX accoIualiu, COK3a), UMEIIIHUX CTaTyC
IOPHIMIECKOTO JINIA, O 3alllUTe NIPaB HEOIPEIEICHHOTO Kpyra OTpeOuTeNel paccMaTpUBaIOTCS
CyZIOM ¢ cOOJI0OZICHHEM OOIIUX MPaBUI MOACYAHOCTH, MpeaycMoTpeHHbIX ctaTtheit 28 ['TIK PD:
d) MO0 MecTy HaXOKAeHHUsI OTBeTYNKA. +
0) o MecTy HaXOXICHUS UCTIA
B) 00a BapraHTa BO3MOKHBI

41. B kakoil CpOK MOKyIaTelb MOXET IMPEAbABIATH TPEeOOBAHUSA MPOJAABIY OTHOCHUTEIBHO
KayecTBa ToBapa?

a) B TeYeHHe rapaHTHIHOI0 CPOKA MJIM CPOKA IOAHOCTH TOBapa.

0) B TEUCHHE IIECTH MECSLEB CO THS MOKYIKH.

B) B TCUCHHUEC TPCX MCCALCB CO AHA IMOKYIIKH.

I') B reyenne oJHOTO rojia co Hs MOKYIIKH.

42. Yro BbI BrpaBe TPeOOBATH OT MCIOJHUTENS MPU OOHAPYKEHUHM HETOCTATKOB BBITIOJIHEHHON
paboThI (OKa3aHHOM yCITyTH)?

a) BO3MEILIEHMS PACXOJOB IO YCTPAaHEHHUIO HEJOCTAaTKOB CaMOCTOSTENBHO WM TPETbUMHU
JIMIIaMHU.

0) ycTpaHeHMs HEIOCTAaTKOB 3a CUET UCIOJHUTEINS WM YMEHBUICHHUS LIEHbI 32 BBIIOJHEHHYIO
pabory.

B) BCe BADHAHTHI OTBETHI BEPHBI.

') HET IPaBUJILHO BapuaHTa OTBETA.

43. 3a 4eil cyeT MPOBOIUTCS SKCIIEPTU3A TOBApa?
a) 3a CUET MOKYIMaTes.

0) 3a cuéT nmpoaaBua.

B) OecIiaTHo.

T') CUET IEUTCS B PABHBIX JTOJISX.

44. B kakoil CpoK TpojiaBen 00s3aH YAOBIETBOPUTH Balle TpPeOOBaHHWE O 3aMEHE TOBapa
HEHA/IJISKAIIETro KayecTBa?

a) 7 1Hell ¢ MOMEHTA NpeabsBJIeHUs] TPeOOBaHUA.

0) 10 gHE ¢ MOMEHTa IPeIbIBICHHS TPEOOBAHUSI.

B) 30 qHEl C MOMEHTa MPeIbBICHUS TPEOOBAHUSI.

T) B ICHb TPEIbSIBICHUS TPEOOBaHMUSI.

45. B cootBerctBUM ¢ 3akoHOM P® «O 3amuTe mpaB morpeOuTeneil» 0e30macHOCTh TOBapa
(paboThl, ycIIyTu) — 3TO:

36



a) OeszomacHOCTh ToBapa (paboOThI, YCIyTH) A KU3HU, 3J0POBBS TOTPEOUTENs, a TaKKe
OyIyIIero MOKOJICHUs B Ipollecce MPUOOPETEHUS U UCIIOJIb30BaHUs ToBapa (paboThl, YCIyTH).

0) Oe3omacHocTb TOBapa (padoThl, YCJOyru) AJsl JKU3HH, 30POBbSI, HMMYIIECTBa
MoTPeduTEsI M OKpPYKAaIel cpelbl NPU OOBLIYHBIX YCJIOBHAX €r0 MCHOJIb30BaHMS,
XpaHeHUsl, TPAHCHOPTHPOBKH W YTHJIM3AIMH, a TakKxKe 0e30MaCHOCThL TMpolecca
BbINOJIHEHHSI PA00THI (OKA3aHMS YCJIYIH).

B) Oe30macHOCTh ToBapa (paboThl, YCIAYru) JUIS JKM3HHU, 3J0POBbS, HMYIIECTBA MOTPEOUTEIS U
OKPY)KAIOIIEH Ccpeabl MpU YCIOBUAX, TPEOYIOMUX KaKoro-imdo oco00oro pexuMma ero
WCIIOJIb30BaHMsI, XPaHCHHsI, TPAHCIIOPTUPOBKU M YTHIIU3AIIMU, a TakKe 0e30MacHOCTh Ipoiiecca
BBITIOJIHEHHS pa0OTHI (OKa3aHUS YCIyTH).

') HET IPaBUJILHOT'O OTBETA.

46. ITon yObITKAMU ITOHUMAKOTCS:

a) HAJIOTH B cOOPBI, B3UMAaeMbIe ¢ (PU3NUECKUX U IOPUIUICCKUX JIUII.

0) pacxoabl, KOTOpble JIMIO, Ybe MPaBO HAPYIIEHO, MPOU3BEJIO WJIH JOJKHO Oyaer
NMPOM3BECTH VIS BOCCTAHOBJIEHHsI HAPYUIEHHOTO0 MpaBa, yTpaTa WM TOBpeKIeHHE ero
HMYIIECTBA, a TaK:Ke HeMOJy4YeHHbIe 0X0/bl, KOTOPbIe 3TO JHIO MOJYYHJI0 ObI NpPH
O00BIYHBIX YCJIOBHSIX I'PAKIAHCKOI0 000p0Ta, €CJIM Obl €ro MPaBo He ObLJI0 HAPYIIEHO.

B) JICHS)KHASI CyMMa, KOTOPYIO JIOJDKHUK OOs3aH YIUIATHTH KPEAUTOPY B CIIydae MPOCPOUKH
WCITOJTHCHHMS.

r) JIEHEXHAs CyMMa, KOTOPYIO JTOJDKHUK O0s3aH YIUIATHTHh KPEIUTOPY B Clydae MPOCPOUKH
WCIIOJTHEHUS WIIM HApYILIEHUSI CBOMX 0053aTEIbCTB.

47. B cootBercTBUU ¢ 3aK0oHOM «O 3amuTe mpaB MOTpeOUTENei» OT YIUIaThl TOCYIapCTBEHHON
MOLUIMHBI 0CBOOOXKIAIOTCS MOTPEOUTENH:

a) B CIy4yae BBIUTPHIIIA CIIOPA.

0) 1o JII00bIM HMCKaM, CBSI3AHHBIM ¢ HAPYIIEHHEM UX MPaB.

B) KOTOPBIM OB MPUYMHEH UMYIIECTBEHHBIN y1iepo.

') KOTOPHIM OBbLT IPUYUHEH YIIEPO *KU3HU U 37J0POBbIO.

48. Pemienne mo UCKy O 3allUTE MPaB MOTPEOUTEIECH BCTyIIAeT B CHITY:

a) B TeYeHHe 7 THEel C MOMEHTa BBIHECEHUS PElIeHHs OKOHYATeTbHOU (hopme.

0) B Teuenue 10 qHEl ¢ MOMEHTa BRIHECEHUS PEIICHUsSI B OKOHYATEIBLHOM opMme.
B) B TeueHue 10 nHel ¢ MOMEHTA MOTYYeHHs UCTIIOM KOTIMU PEIIeHUSI.

I') HeMeJIEHHO.

49. U3rotoBUTEINH MO 3aKOHOIATEIIHCTBY O 3aIUTE MTpaB MOTPeOUTENIeH — 3TO:

a) oOpraHu3ais HE3aBHCHMO OT €€ OpraHM3alldOHHO-TIPaBOBOM (OpMBI, a TaKke
WHIUBUIYAIbHBIA TPEANPUHUMATENb, BBIMOJHSIONIME DPAOOTHl WM OKa3bIBAIOIINE YCIYTH
MOTPEOUTENSAM IO BO3ME3THOMY JOTOBODY.

0) opra#uzamys HE3aBHCUMO OT €€ OpraHW3alHMOHHO-TIPaBOBOM (OPMBI, a TaKxke
WHAVBUAYAIbHBIN MpeANpUHUMATENb, PEATU3YIONINEe TOBAphl MOTPEOUTENSIM IO JIOTOBOPY
KYIUTA-TIPOIAXKH.

B) OpraHu3anusi He3aBHCHMO OT ee OpPraHu3alMOHHO-PAaBOBOW (opMBbI, a TakKe
I/IHJ]HBI/IIIyaJIBHblﬁ NnpeanpuHumMaTelib, MMPpOU3BOAALIIHE TOBAPbI AJIA peaimsanuu
MOTPeONTEISAM.

T') HET IPaBUIILHOTO BapuaHTa OTBETA.

50. HCTIOTHATEIH TI0 3aKOHOIATEIIHCTBY O 3aIUTe IPaB MOTPEeOUTEIIeH — 3TO:

a) opraHu3anMsi He3aBUCHUMO OT €€ OpPraHu3alHMOHHO-NPaBOBO (oOpMBI, a TaKKe
I/IHJ]HBI/IIIyaHbHBIﬁ npeanpumHumMaTte/ib, BbIINIOJHAIIIHNC paﬁoTbl HJIX OKa3bIBawIIInue
YCJIYTH IOTPeOUTEeIAM 10 BO3ME3THOMY /I0T0BOPY;
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0) opraHuzanus HE3aBUCUMO OT €€ OpraHW3allMOHHO-TIPaBOBOM  (OpPMBI, a Takke
WMHAUBUAYAIbHBIN NpeANpUHUMATEIb, TPOU3BOISIINE TOBAPHI IS pean3alii MOTpeOUTENIM;
B) OpraHmu3anusi HE3aBHCHMO OT €€ OpraHU3aIllMOHHO-TIPABOBOM (OPMBI, a TakKke
WHAUBUAYAJIbHBIN MpeANpUHUMATENb, PEATU3YIONIMEe TOBApbl MOTPEOUTENSIM IO JIOTOBOPY
KYTUTU-TIPOJaXKH.

') HET IPaBUJILHOTO OTBETA

51. CyObekTamu oOpallleHHs B Cyja IO JejiaM [0 CIIoOpaM O 3allWTe IpaB IOTpeOHTEsCH
SIBJISTFOTCSL:

a) IPOKypop

0) rpaxxIaHe POCCUUCKON (eaeparun

B) 00IIIeCTBEHHBIC 00BETMHEHUS ITOTpeOUTENeH

r) Bce BbIleNepevyncjieHHbIe

52. B ciyuae mpekpaiieHus AeUCTBUS TOCYyJapCTBEHHON PErucTpaluy rpakIaHNHA B Ka4eCTBE
WHJIMBHIyaJIbHOTO TPEINPUHAMATENS, B YaCTHOCTH B CBSI3M C HCTEYEHHEM CpOKa JCHCTBHS
CBHUJICTEJILCTBA O TOCYJApCTBEHHON pErucTpanuy MO0 aHHYJIMPOBAHHWEM TOCYIApCTBEHHOU
perucTpaIyy, MOTPeOUTEINb:
a) BIpaBe O0OpaTUTHCS B CyJd K YKa3aHHOMY JIMIy ¢ TPeOOBAHUSIMHM, CBSI3AHHBIMH C
OCyIIeCTBJISIBIIEICSI KM paHee JeATeIbHOCTHIO 110 MPoiaKe TOBapa
0) He BIpaBe OOpPAaTUTHCA B CyJI K YKa3aHHOMY JIMIy C TpeOOBaHMSIMH, CBS3aHHBIMU C
OCYIIECTBIISIBLICHCS UM paHee JIESTEIbHOCTHIO 110 MTPOIaXke ToBapa

53. B cootBetrcTBUM co cTaThamu 45 u 46 I'TIK PD, cratbamu 44, 45 u 46 3akoHa o 3amuTe npas
noTpeduTeneit cyay oomieil FOpUCANKIINY MTOABEIOMCTBEHHBI JIejIa 10 UCKaM:
A. mpoKypopoB
b. o0mecTBeHHBIX O00beIMHEHUI NOTpeOUTEJell, MMEWIUX CTATYC HOPHIANYECKOTO
JIAIA
B. psnoBeix notpedureneit
I'. Bce BblIENIEPEUUCTIEHHOE

54. Tlpu paspemiennn TpeOOBaHHUM MOTpeOUTENEl HEOOXOAMMO YYHUTHIBATh, UYTO Opems
JIOKa3bIBaHUSI OOCTOSITENLCTB, OCBOOOXKIAIOMIUX OT OTBETCTBEHHOCTH 3a HEUCIOJIHEHHE JIMOO
HEHa/IJIeXKallee UCTIOTHEHHE 00s13aTeNIbCTBA, B TOM YHCIIE U 32 IPUYMHEHUE Bpeia, ICKUT Ha:

A. motpeburene

b. npoaasue

B. wusrorosurene
55. B cooTBeTcTBUU ¢ MyHKTOM 2 ctatbu 17 3akoHa O 3ammMTe MpaB MOTpeOUTeneil MCKOBbIE
3asBJICHUS 110 JAHHOW KaTErOpUH JIJT IPEIbSBISIOTCS B CYA:
M0 MECTY KUTEIbCTBA WM NMPEObIBAHUS UCTIIA
10 MECTY 3aKJIFOUYEHUS WU UCIIOJIHEHHSI I0r0BOpa
MECTY KUTEJIbCTBA OTBETUHKA
BCe BAPMAHTHI BO3MOKHbI

@

56. Jlena mo uckam, CBSI3aHHBIM C HapylIEHUEM IpaB oTpeduresne, B cuiry nmyHkra 1 crateu 11
'K PO, crarbu 17 3akoHa o 3amure mpaB notpeduTenei, cratbi 5 U myHkTa 1 gactu 1 cratbu
22 T'paxTaHCKOTO TMpoIeccyanbHoro kojaekca Poccuiickoit ®enepanmu (mamee - ['TIK PD)
[10/IBEJOMCTBEHHBI:

A. apOuTpaXHBIM CyJiaM

b. cymam oOmieii opucaIuKIuM

B. Bce BbIienepeyncaeHHoe
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57. T'pakIaHuH, 3aperUCTPUPOBAHHBIM B KauyeCTBE WHAUBUIAYAIBHOIO IpEANPUHUMATEI,
BIIpaBe OOpaTUTHCA B CyA OOILIEH IOPUCOMKIMM 3a 3alMUTOM MO CAEIKaM, 3aKII0UYEHHBIM UM C
POIaBLOM (MCIIOJIHUTENIEM) IPU MIPO/IaXKe TOBAPOB (BBIMOJIHEHUH PadOT, OKa3aHUU YCIIYT):

A. CBS3aHHBIX C OCYILECTBICHUEM UM IIPEANPUHUMATEIBCKOMN EATENbHOCTH

b. He CcBA3aHHBIX C OCYLIECTBJICHUEM UM NPEANPHHUMATEILCKOMN 1eATeJIbHOCTH.

B. Bce BapuaHTBI BO3MOXHBI

58. B cnyuae npekpaiieHus JeiCTBUS rOCYAapCTBEHHOM perucTpanuy rpax/aaHiHa B KayecTBe
VMHAMBUAYAJIbHOTO MPEANPUHUMATENS, B YaCTHOCTU B CBSI3M C MCTEUEHHEM CpOKa JEHCTBUS
CBUJICTENLCTBA O TOCYJApPCTBEHHOM perucrpauuu 00 aHHYIUPOBAHHEM TOCYJAapCTBEHHOM
perucTpaiuu, NoTpeOUTeNb:

A. BHpaBe 00paTUTHCA B CYA K YKA3aHHOMY JIMIYy ¢ TPeOOBAHUSIMM, CBA3AHHBIMHU C
OCYILIEeCTBJISIBIICHCSI MM paHee [JesiTeJIbHOCTBIO 10 TMpoAake ToBapa
(BBINMOJTHEHHIO PA0OThI, 0OKA3AHUIO YCJIYIH).

b. He BmpaBe oOpamarbes B CyJ K yKa3aHHOMY JIMILY C TPEOOBAHUSMH, CBSI3aHHBIMH C
OCYIIIECTBIISIBIICICS UM paHee NEeATEIbHOCTHIO MO MpoAake ToBapa (BBIIOIHEHHIO
paboThl, OKA3aHUIO YCIYTH).

59. VYNOoJaHOMOYEHHBIE OpraHbl, OpraHbl MECTHOTO CaMOYIpaBIEHUs, OOIIECTBEHHbBIE
00beIMHeHUs oTpeduTenelt (MX acCOLMAINK, COIO3bI), UMEIOIIUE CTATYC IOPUANYECKOTO JIUIA,
B IIEJIIX OCYIIECTBJICHUS CBOCH YCTaBHOW JAEATEIHLHOCTU BIIpaBe OOPATUTHCS B CyI B 3aIIUTY
MpaB ¥ 3aKOHHBIX HHTEPECOB KOHKPETHOTO MOTPeOUTENs (IPyMIbl MOTpeOUTENeH):

A. 1o coOCTBEHHOI1 BOJIE

b. ToiabKO mpH HAIMYMKM UX COOTBETCTBYIOLIEH MpOChObl (MPOch0), BHIPAKEHHON B
*Kanobe, MoIaHHOM KaK B TUCbMEHHOM, TaK M B YCTHOU (hopme.

B. TO/BbKO NpHM HAJIMYMHM MX COOTBETCTBYIOLIEH NMPOCHObI, BHIPAKEHHOI B Kajno0e,
MOJAHHOM B NMMCHLMEHHOH (opMme.

60. 3asBiieHUsS] TIPOKYpOpa, YIMOJTHOMOYEHHOI'O OpraHa, OpraHa MECTHOTO CaMOYIpaBJICHUS,
00I11eCTBEHHOTO O0BEIMHEHHUs MOTpeduTenell (MX accolUalud, CO3a), HUMEIOIIUX CTaTyc
IOPUAMYECKOTO JIMIIA, O 3alIUTe MpaB HEOMPEIEICHHOTO Kpyra NoTpeduTesneil paccMaTpuBarOTCs
CYZIOM C cOOJII0IeHuEM OOIIMX MPaBUII MOJCYAHOCTH, IPEeAYCMOTpeHHBIX ctaThel 28 I'TIK PO:

A. 10 MecTy HAXOXK/IeHHUsl OTBEeTYHKA. +

b. mo mecTy HaXx0XIeHus UCTIa

B. 006a BapuanTa BO3MOXKHBI

61. Ilox neiictBue 3akoHa «O 3amuTe MpaB MOTPeOHUTENEH» HE MOMANANAIOT OTHOIICHHUS,
BBITEKAIOIIIHE:

a) U3 0e3B03Me3THBIX IPAKIAHCKO-TIPABOBLIX J0TOBOPOB;

0) U3 TOTOBOPOB, CBSI3aHHBIX C MPUOOPETEHUEM TOBAPOB;

B) U3 MEXJIYHAPOJIHBIX JOTOBOPOB.

62. OTHOIIEHUS C y9acTHEM MOTpeOUTENeH 10 3aKOHOJATENBCTBY O 3aIIUTE TIPaB MOTpeOuTENeH
HOCHT:

a) myOJIMYHBIN XapakTep;

0) 4acTHO-IIYOJIMYHBIN XapakTep;

B) TJIAHOBBIN XapakTep;

T') YaCTHBIN XapakTep.

63. I'paxxgaHcko-paBoBbIE HOPMBI 3akoHa «O 3aIuTe MpaB MOTpeOUTENEi» HOCAT:
a) BcerJa UMIIepaTUBHBIN XapakTep;

0) MMIIepaTHUBHBIN U TUCIIO3UTHBHBIN XapakTep;

B) BCET/Ia TUCTIO3UTHUBHBIN XapakTep.

64. IloTpeOuTens Mo 3aKOHOAATENBCTBY O 3alUTE IPaB NOTpeOUTENeH — 3TO:

39



a) rpakIaHMH, HMMEKIIMI HaAMepeHHe 3aKa3aTh MM Nnpuodpectu Ju00 3aKa3bIBaIOLIUIA,
NPUOOPETAIIMHA WJIH MCIOJb3YIOIUA TOBapbl (PadoThl, YCJAYIrH) MCKIKYHUTEILHO IS
JMYHBIX, CeMeiHBbIX M HMHBIX HYKI, He CBS3aHHBIX C  OCYLIeCTBJICHHEM
NpeANPUHNMATEIbCKOH JeATeIbHOCTH;

0) rpaxIaHWH, HE MMCEIONIMI HaMEpeHUs 3aKa3aTh, HO MMEIOIIMN HaMepeHus MmpuodpecTu u
UCIIOJIb30BaTh TOBAphI (PabOThl, YCIYTH) UCKIIOYUTEIBHO JUISl IPEIIPUHUMATENbCKUX LIETIeH;

B) Ipa)/JaHWH, MMEIOLUMI HaMEpEeHUs 3aKa3aTb U MHCIIOJIb30BaTh TOBapbl (pabOTbI, yCIyTH)
UCKJIFOUUTENBHO JUISl JIMYHBIX, CEMEWHBIX W HUHBIX HYX], HE CBSI3aHHBIX C W3BJIECYCHUEM
pUOBUIN.

65. YI3roToBUTEND 110 3aKOHOJIATEIBCTBY O 3aIlIUTE MPaB MOTpeOUTenet — 3To:

a) OpraHu3alus HE3aBUCUMO OT €€ OpraHu3allMOHHO-TIPaBOBOW (QOpMBI, a Takxke
HHI[HBHI[yEUILHLIﬁ NpeCaApruHUMATECIb, BBIIIOJIHAIOIINUC pa6OTBI HJIM OKa3bIBAKOINHEC YCIYIr'u
MOTPEOUTENSIM 10 BO3ME3THOMY JI0TOBODY;

0) opraHuzanmus HE3aBHCHMO OT €€ OpraHMW3alMOHHO-TIPABOBOM  (oOpMBI, a TaKxke
WHAUBUAYAIbHBIN NpeANpUHUMATENb, PEATU3YIONIMEe TOBapbl MOTPEOUTENSIM IO JIOTOBOPY
KYIUTU-TIPOAAXHU

B) OpraHu3aunusi He3aBHCMMO OT ee OpPraHU3alMOHHO-MPaBOBOH (OpPMBI, a TaKike
HHIMBHIYAJIbHBII  NpeINpUHUMATEIb, MPOU3BOASIIIME TOBapbl JUIA  peaju3aluu
MOTPeOnTEISAM.

66. McnonHuTens Mo 3aKOHOIaTENbCTBY O 3aIUTE MPaB MOTpedUTeneilt — 31o:

a) OopraHu3anusi He3aBHCHMMO OT ee OpPraHu3alMOHHO-TPaBOBOW (OpPMBI, a TaKKe
HHIMBUAYAJIbHBIH NpeINpPUHUMATEb, BbINOJHAIOIME PadoThl HJIH OKa3bIBalolIMe
YCJAYTH OTPeOUTEIAM 10 BO3ME3THOMY /I0TOBOPY;

0) opraHuzanusg HE3aBUCUMO OT €€ OpraHU3allMOHHO-TIPaBOBOM  (OpMBI, a Takke
WHIUBUIYAJIbHBIN TIPEANPUHUMATEIb, TPOU3BOISIINE TOBAPHI ISl pealiu3allii TOTPEOUTEISIM;
B) OpraHu3anusi HE3aBHCHUMO OT €€ OpraHHU3allMOHHO-TIPAaBOBOM (OPMBI, a Takke
WHIUBUIYAJIbHBIA TIPEANPUHUMATENb, PEATH3YIONIME TOBapbl MOTPEOUTENSIM IO JOTOBOPY
KYIUTU-TIPOJAXKH.

67. IIpoxaBer Mo 3aKOHOAATENBCTBY O 3alllUTE MPaB NOTpeOUTENe — 3TO:

a) OpraHu3alusi HEe3aBUCHMO OT €€ OpraHHu3allMOHHO-TIPaBOBOW (QOpMBI, a Takke
WH/IMBUYaJIbHBIA TPEANPUHUMATEINb, IPOU3BOAIINE TOBAPHI Ui Pealn3alii MOTPEeOUTENIM;
0) opraHu3alusi He3aBHCHMO OT ee OpPraHu3allMOHHO-TIPABOBOH (opMBI, a TaKKe
HHIMBHUAYAJIbHBIH NPEeANPHHUMATE/Ib, PEATU3YIOIIHE TOBAPBI MOTPEOUTEISIM IO 10r0OBOPY
KYILIM-TIPOJAKH;

B) OpraHus3aius HE3aBUCUMO OT €€ OpraHM3alMOHHO-TIPaBOBOM (opMbl, a TaKxke
WHAUBUAYAJIbHBIN MpeAIpUHUMATENb, BBIIOJHAOIUE pabOThl WJIM OKa3bIBAIOLIUE YCIYTH
HOTPEOUTENSAM 110 BO3ME3THOMY JIOTOBOPY.

68. ImnopTep 1o 3aKOHOATENBLCTBY O 3alUTE PaB NOTpeOUTENe — 3TO:

a) WHOUBUAYaJIbHBIA NpEeNNpPUHUMATENb, OCYLIECTBISIOMIUA HMIOPT TOBapa [UJIsl €ro
MOCJIEYIOLIEN pean3anuu Ha Teppuropun PD;

0) opranuzanys HeE3aBUCUMO OT OpraHMU3alMOHHO-TIPaBOBOI ()OPMBI, OCYIIECTBISIONIasi UMIOPT
TOBapa JJIs ero MocCiaeAyOIIeH peanu3anuy Ha Teppuropuu PO;

B) OpPraHM3anMsi  HE3aBMCHUMO OT  OPraHM3alMOHHO-NPaBOBOM  ¢opmMbl WM
HHAUBHAYAJIBHBIA MNpeANpPHHUMATEIb, OCYUIECTBAAIIINE HMIOPT ToOBapa /JiId €ero
nocJieaymouleid peaju3anuu Ha reppuropun P@.

69. OTHOIIEHUS B 00JIaCTH 3aIlUTHI [TPaB MOTPEOUTENEH PEryIupyroTCs:
a) 3akoHoM «O 3amure npaB notpedureneit», I'paxxaganckum kogekcom Pd;
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0) 3akonom «O 3amuTe mpaB morpeduresei», I'paxnanckum kogexkcom P®, a taxxe
NPUHUMAEMbIMH B COOTBETCTBHH ¢ HUM HHBIMHU (peepajbHbIMH 3aKOHAMH M NPaBOBBIMH
akTamu P®;

B) I'paxknanckum kozpekcom P®, a Takke NpUHUMAaeMbIMH B COOTBETCTBUM C HMM HHBIMHU
denepanbHBIMU 3aKOHAMU U MPABOBBIMU akTamMu PO.

70. 3akoH «O 3amuTe NpaB MOTPEOUTENEH» MPUMEHSIETC:

a) K OTJIeJIbHBIM BUJaM I'Pa)kJaHCKO-TIPAaBOBBIX JJOFOBOPOB B YacTH, HE IPOTUBOpPEYALECH
I'paxxnanckomMy konekcy P@;

0) KO BCceM JI0T0BOPaM TOJIbLKO B 4acTH, He MpoTuBopevameid yactu nepsoii 'K P®;
B) KO BCEM BMJIaM I'Pak/1aHCKO-TIPaBOBBIX JOrOBOPOB.

71. Kakomy oprany IlpaBurensctBo P® He BnpaBe mopyuyaTh NPUHUMATh AKThI, COJEPIKaIIME
HOPMBI O 3alllUTe MpaB MOTpeOUTeNeN:

a) opraHam cycOHO# 3aIIHTHI;

0) opraHam FOCTHUIIUH;

B) (eiepaJIbHBIM OPraHaM MCHOJTHUTEJbHOM BJIACTH.

72. B coorBerctBuu ¢ 3akoHOM P® «O 3amure mpaB moTpedbuTenein» 0e30MmacHOCTh TOBapa
(paboTsl, ycimyru) — 3T0:

a) OesomacHOCTh TOBapa (paboOThI, YCIYTH) IS JXKU3HU, 3J0POBBS TOTPEOWTENS, a TaKKe
OyIylIero moKoJIeHHs B Mpoliecce MpUoOpeTEeHUs M UCII0JIb30BaHUs ToBapa (paboThl, yCIyru);

0) Oe3omacHocTh TOBapa (padoTbl, YCJIOYru) sl SKU3HH, 3/0POBbSl, HMMYUIECTBA
noTpeduTesi M OKpPY:KaOWeid cpeabl NPH OOBIYHBIX YCJOBHAX €ro HCHOJIb30BAHMS,
XpaHeHHsl, TPAHCHOPTHPOBKM W YTWIM3alMHd, a TakxKe 0€30MacHOCTb TMpolecca
BbINIOJIHEHHSI PA00ThI (OKA3aHUS YCIYIH);

B) 0€30MacHOCTh TOBapa (paboThI, YCIYTH) JUIS JKU3HHU, 3J0POBbS, HMYIIECTBA MOTPEOUTENS U
OKpYy’Karollel cpenbl MpH  YCIOBUSAX, TPEOYIOIUX KaKoOro-imbo o0coboro pexuma ero
UCTIOJIB30BaHUS, XpaHEHHS, TPAHCIIOPTUPOBKY M yTUIIM3AINH, a TaKKe 0€30MacHOCTh mpoliecca
BBITOJIHEHUS pabOThI (OKa3aHUs YCIYTH).

73. CpOK roIHOCTH — 3TO:

a) mepuoJ, MO HMCTeYEHHH KOTOpPOro ToBap (padora) cYMTAETCS HENMPUIOAHBIM A
HCIOJIb30BAHMS 110 HA3HAYEHUIO;

0) mepuosa, B TEYEHHE KOTOPOIO M3rOTOBUTENb (HMCIOJHUTENb) 00s3yl0TCs o0ecrnedyuBarh
HOTPEOUTENI0 BO3MOXHOCTh MCIIOJIb30BaHMs ToBapa (paboThl) MO Ha3HAUYEHUI0 U HECTH
OTBETCTBEHHOCTD 3a CYIIECTBEHHBIE HEJOCTATKH;

B) MepHoj, B TEUEHHE KOTOPOro B ciydae OOHapyXeHUs B ToBape (paboTe) HemocTarka
U3rOTOBHUTENb  (MCHOJHWTENB),  TpPOJAABEel,  YyIOJHOMOUYEHHAass  OpraHu3alus  WIN
YIIOJIHOMOYEHHBI WHAWBUAYAJIBHBIA MpPEANpUHUMATENb, UMIIOPTEp OO0S3aHbl YJOBIETBOPHUTH
TpeOoBaHUS MOTPEOUTEINS.

74. Ecnu u3rotoButenb (UCIONMHUTENb) HE YCTAHOBWI Ha TOBap (paboTy) CpOK ciy:KObl, OH
00s13aH 00ecreunTh 6€30MacHOCTh ToBapa (paboThl) B TEUCHUE:

a) IBYX JIET CO JHS Tepenadu ToBapa (paboThl) MOTPEOUTENIO;

0) mATH JeT co AHA nepeaayn ToBapa (padoThl) HOTPEOUTEIIO;

B) IECSATH JIET CO JAHA Nepeaaqyu Toapa (padorbl) moTpeduTE 10,

75. CornacHo @enepanbHOMy 3aKOHY «O TEXHHYECKOM pEryJIMPOBAHUN» TEXHUYECKOE
pEryJInpoBaHUE — 3TO:

a) ONpeJleleHHbI MOPSAAOK JTOKYMEHTaJIbHOTO YAOCTOBEPEHHUS COOTBETCTBUS MPOAYKIMH WU
UHBIX 00BEKTOB, POLIECCOB MTPOU3BO/ICTBA, IKCIUTYaTAllUH, XPAaHEHHS, TIEPEBO3KH, peaTu3alii U

41



YTUJIN3allun, BbIIIOJTHCHUA pa60T HJIN OKa3aHus yCIyr TpCGOBaHI/IHM TCXHUYCCKUX PCTIIAMCHTOB,
MOJIO’KEHUSM CTaHAapTOB MUJIM YCJIOBUSM JOTOBOPOB;

0) mpaBoBOe peryJHpPOBaHUE OTHOIIEHWH B 00JIaCTH YCTAHOBJICHHS, NMPUMEHEHHUS U
HCIOJIHEHHUSI 00M13aTeJIbHbIX Tpe0OBaHUI K TNPOAYKUIHMH, IpoleccaM IMPOU3BOACTBA,
IKCIJIYyAaTALMH, XPAaHEHHS, NMEPEeBO3KHU, Peaiu3allul ¥ YTWIN3alUuHM, a TaK:xkKe B 00J1acTH
YCTAHOBJIEHHSI U TPUMEHEHUS HA J00OPOBOJILHOW OCHOBe TpPe0OBAHMH K MNPOXYKIUM,
npoueccaM MNPOM3BOACTBA, JKCILIyaTAllUW, XPAHEHUN, IMEPEeBO3KH, peau3aluu u
YTHJIM3AlIMH, BBINOJHEHUIO PadoT MM OKA3aHUIO YCIYyT U MPaBOBOE pEryJIMPOBAHUE
OTHOIICHUI B 00JIACTH OLIEHKHA COOTBETCTBUS;

B) [IPAaBOBOE PETyJIMPOBAHKME OTHOLIECHUHN B 00JIACTH YCTAaHOBJICHUSI, IPUMEHEHHS U UCIIOTHEHUS
00s3aTeNbHBIX  TPeOOBaHUI K TMPOAYKIMM WIM K CBA3aHHBIM C HHMH IIpoleccam
MPOEKTUPOBaHUs (BKJItOYasi M3bICKaHMS), MPOU3BOJCTBA, CTPOUTENHCTBA, MOHTaXKa, HANAJKH,
OKCIUTyaTalli, XpaHCHHs, TEPEBO3KH, pealu3alliid W YTHIW3alUWd, a Takke B 00JacTw
YCTaHOBJICHHS U MPUMEHEHHS Ha TI0OPOBOJIBLHOM OCHOBE TpeOOBAaHUM K MPOIYKIUH, IIPOLIeccam
MPOCKTUPOBaHUS (BKJIIOUAs W3BICKAHUWA), MPOU3BOJACTBA, CTPOUTEIHCTBA, MOHTaXKa, HaJAJKH,
SKCILTyaTalliu, XpaHEHUs, MEePEeBO3KH, pealu3allid U YTHIW3AlHMH, BBIMOJIHEHHIO paboT MU
OKAa3aHHUIO YCIYT U MPaBOBOE PErYIMPOBAHUE OTHOLIEHHUI B 00JIaCTH OLIEHKU COOTBETCTBUSI.

76. Eciam ycTaHOBJIEHO, YTO IpU COOJIIOJIEHUM TOTPEOUTENEM YCTAaHOBJIEHHBIX IPaBUI
UCIOJIb30BaHUs, XPAHEHHsI UM TPAHCIIOPTUPOBKHU TOBapa (paboThl) OH MPUYMHSAET UIM MOXKET
OPUYMHATE BpPEA JKU3HHU, 3JI0pPOBBIO, HMYIIECTBY IOTPEOUTENII W OKpYXaroled cpene,
U3TOTOBUTEINb 00s3aH:

a) CHATh Tako# ToBap (paboTy, yCIyry) ¢ Mpou3BOACTBA;

0) He3aMeVIUTEJbHO NMPHOCTAHOBUTH €ro NMPOU3BOACTBO (PeajM3alMI0) 10 YCTPAHEHHS
NPUYMH Bpela, a B HE0OXOAUMBIX CJIy4asiX NPHHATH MepPbl 110 U3bATHIO €ro U3 060poTa
0T3bIBY OT IOTPeOUTEJIs;

B) IIPUHATH MEPHI IO OT3bIBY TaKoro ToBapa (paOOThl, YCIYI'M) ¢ BHYTPEHHETO pPbIHKA U OT
notpeduTenei.

77. B coorBerctBuM ¢ PepepanbHbIM 3aKOHOM «O  CaHHTApHO-3IUAEMHOIOIMYECKOM
0J1aronoIy4ny HaCEIECHUs» CAHUTAPHO-3HUIEMHOJIOTHYECKOE OI1aronoayqyne — 3To:

a) COCTOSIHHE 3I0POBbSI HACEJICHHS, CPeIbl 00OMTAHHUSA YeJI10BEKa, IPH KOTOPOM OTCYTCTBYeT
BpeaHOe Bo3jeiicTBHe (aKTOpPOB cpeAbl O0MTAaHHUS Ha 4YeJloBeKka M o0ecne4uBaIOTCS
Os1aronpusiTHbIC YCI0BHSA €r0 KU3HEACATEIbLHOCTH;

0) coCcTOsiHHME 3/I0pOBbS HACEIEHHS U Cpelbl OOUTaHWS Ha OIPENEICHHONW TEpPUTOPHH B
KOHKPETHO yKa3aHHOE BpeMS;

B) COBOKYNHOCTb OOBEKTOB, SIBICHUH M (DAaKTOPOB OKpY)KAIOWIEH Cpeabl, ONpPEAEISIOMINX
YCIIOBUS )KU3HEAEATEIbHOCTH YEJI0BEKa.

78. IlonTBepKaeHne COOTBETCTBUS — 3TO:

a) TOKyYMEHTaJIbHOE YI0CTOBEPEHUE COOTBETCTBHSI MPOMAYKIIMH WU HHBIX 00OBEKTOB, MPOIECCOB
MPOU3BOJICTBA, IKCIUTyaTallUK, XPAaHEHUs, IEPEBO3KH, PEAIM3aLMU U YTUIIU3AIMH, BBIIOJTHEHUS
paboT WM OKa3aHHs YCIyT TPEOOBAHUSAM TEXHUUYECKHX PETIAMEHTOB, MOJIOKEHUSIM CTaHAapTOB
WJIM YCJIOBUSIM JJOTOBOPOB;

0) JAOKYMEHTAJIbHOEe Y/JA0CTOBEPEeHHE COOTBETCTBHS NPOAYKUHMH HJIH HHBIX O00BEKTOB,
NMPoIEecCcOB NPOEKTUPOBAHUS (BKJIKYasi H3bICKAHMS), NPOU3BOJACTBA, CTPOMTEIbCTBA,
MOHTAaKa, HAJAAKH, IKCILIYaTalluu, XPaHCHHUHA, MMEPEBO3KHU, pc€aJdu3allui U YTUJIU3AlIUH,
BbINOJIHEHUSI PaldoOT WM OKa3aHMsl YCJIYr TPeOOBAHUSIM TEXHUYECKHMX PperjamMeHTOB,
MMOJIOKEHUSAM CTAaHIapTOB, CBOAOB IIPpaBUJI WIH YCJIOBUAM J0T0OBOPOB,

B) JESTENHHOCTb IO YCTAHOBJICHHIO TMPABWJI M XapaKTEPUCTHUK B ILEIAX HX JOOPOBOIBHOTO
MHOTI'OKPAaTHOT'O HMCITIOJIb30BAaHUs, HAIIpaBJICHHAA Ha AJOCTHXXCHHUEC YIIOPAAOYCHHOCTHU B CCbean
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IMPOU3BOACTBA U 06paH_[eHI/ISI MNPpOAYKIIMU U TOBBIIICHUC KOHKprHTOCHOCO6HOCTI/I IMMPpOAYKINH,
paboT WU yCIIYT.

79. Ilox cyliecTBEHHBIM HEIOCTaTKOM TOBapa OHUMAETCS:

a) HeyCTPAaHUMBbIi HEeJOCTATOK MJIM HeJO0CTATOK, KOTOPbIH He MO:KeT ObITH yCTpaHeH 0e3
HeCOpa3MepHbIX PacxoA0B HWJIM 3aTPAT BPEMEHHU, WJIHM BbISIBJSETCHA HEOJHOKPATHO, WJIH
NPOSIBJIsIeTCS BHOBB OCJIE €ro0 YCTPAHEeHHsl, WJIM Ipyrue nojAo0Hble Hel0CTATKY;

0) HeIOCTaTOK, KOTOPBIA HE MOXKET ObITh yCTpaHEH 0e3 HeCOpa3MEepHBIX PACXO0JI0OB WM 3aTpaT
BPEMEHM, WIN BBISBIIEH B TEUEHHWE TapaHTUMHOIO CpOKa TOBapa, UM MPOSBIIAETCS BHOBb I1OCIE
€ro yCTpaHEHHS;

B) HEYCTPAHUMBIN HEIOCTATOK MM HEAOCTATOK, KOTOPBIA HE MOKET OBITh YCTpaHEeH 0e3 yJacTus
W3rOTOBUTENSI TOBapa, WU BBISABISAECTCA HEOJHOKPATHO, WJIM IPOSIBISETCS BHOBb IOCIE €ro
YCTpaHEHUs], UJIU IPYTUe MOJ00HBIE HEAOCTATKY.

80. B orHomeHuu TOBapa, Ha KOTOPBIM YCTAaHOBJIEH TapaHTUHWHBIM CpOK, IpOAaBell
(M3roTOBUTENb) OTBEYAET 32 HEIOCTATKU:

a) BO BCEX CITyyasix;

0) B ciyyae, eciii HEJAOCTaTKM BO3ZHHUKIM IOCJIE Iepefadd ToBapa MOTPEOUTEN0, BCIEACTBUE
HapyLIeHUs TOTPEeOUTENEM PABUI UCIIOIb30BaHUs TOBAPA;

B) B CJy4ae, €CJH HEJOCTATKM BO3HHUK/IH IIOCJe IepeJadyd TOBApPOB NOTPeOUTeENIO,
BCJIEJACTBHE  HapyUIeHUsi NoTpe0WTe/]ileM  MNpPaBMJI  HCIOJb30BAHMA, XpPaHEHMHS,
TPAHCHOPTHPOBKH, JCHCTBUS TPETHUX JIMI HJIH HENPEOI0JIUMOM CHJIbI.

81. Cpok TOJHOCTH TOBapa ONpeaesieTCs:

a) IePHOJIOM, UCUUCIISIEMBIM CO JHS MEepeaun TOBapa MOTPEOUTEINO U JJO MOMEHTA YTHUIIN3alUN
TOBapa;

0) mepHoOAOM, HCYHUCJISAEMBIM CO JHSI M3rOTOBJIEHHSI TOBApa, B TeYeHHE KOTOPOro OH
NMPUIOJAeH K MCIOJb30BAHUIO, WIN AATOH, 10 HACTYIJICHUS] KOTOPOW TOBAap NMPHUIOAEH K
HCI0JIb30BAHHUIO;

B) MEPUOIOM, UCUHCIISIEMBIM CO JHS MEpeJadd ToBapa MOTpPeOUTENI0, B TEUCHHUE JABYX JIET €ro
MCIIOJIb30BaHUS.

82. YcnoBus o kauecTBe ToBapa (paboThl, yCIyru) Beeraa:

a) YKa3bIBAKOTCH B JOroBOpe 0053aTEJILHO;

0) yKa3bIBalOTCSI B JOTOBOpE IO YCMOTPEHHIO MPOJAABIA, HO IMPH OTCYTCTBUM B JOTOBOPE
yCIOBUHA O KadecTBe ToBapa (paloThbl, yCIyru) mnpojaBel] (MCIOJHUTENb) 00s3aH IepenaTh
NOTPeOUTENI0 TOBap (BBINOJHUTH paboOTy, OKa3aTh YCIAYry), NPUTOAHBIA ISl LENeH, s
KOTOPBIX TOBap (paboTa, yciayra) Takoro poaa 0ObIYHO UCTIONb3YeTCs;

B) YKa3bIBalOTCS B IOTOBOPE IIPH YCIIOBUU MOKYIKH TOBapa JUINTEIBHOIO MOJIb30BAHNUS.

83. BerepuHapHO-caHUTApPHBIMU M PUTOCAHUTAPHBIMU MEPAMHU MTPU3HAIOTCA:

a) o0s13aTesIbHbBIE VISl HCIIOJIHEHHUS TPeOOBaHUs M NMPOLEAYPHI, YCTAHABJIUBAEMbIC B LEJIAX
3alIUThl OT PHCKOB, BO3HMKAKIIUX B CBSA3H C NPOHMKHOBEHHMEM, 3aKpeIIeHHEM WU
PacnpoCTPaHEHHEM BPEIHBIX OPraHM3MOB, 3a00J/IeBaHMi, NMEPEHOCYNKOB 0O0JIe3HeH MU
00J1e3HETBOPHBIX OPraHU3MOB, B TOM 4YHCJIe B CJy4Yae IepeHoca I PACIPOCTPAHEHUS HUX
JKUBOTHBIMM M (MJIM) PpacTeHHsIMH, ¢ TNPOAYKIHeH, TIpy3aMH, MaTepHalaMHu,
TPAHCHOPTHBIMH CPEACTBAMH, ¢ HAJTMYHEM 100aBOK, 3arpsI3HAOIINX BelIeCTB, TOKCHHOB,
BpeauTeieil, COPHbIX pacTeHHuil, 00J1e3HETBOPHBIX OPraHU3MOB, B TOM YHCJIe C NMUIIEBbIMH
NMPOAYKTAMH HJIM KOPMAMM;

0) ycTaHOBJICHHBIE B JIOTOBOPE, 3aKJIIOYEHHOM MEX/1y MOTpeOUTeNeM U MPOIaBLOM, TPeOOBaHUS
U TpoLEeaypsbl B ILENSIX 3alIUThl OT PHUCKOB, BO3HHMKAKOIIMX B CBSI3M C IPOHUKHOBEHHEM,
3aKpeIUIEHUEM WM PACHpPOCTPAHEHUWEM BPEIHBIX OPraHU3MOB, 3a00JEeBaHUN, MEPEHOCUUKOB
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Oone3nelt wnam OOJE3HETBOPHBIX OPraHM3MOB, B TOM 4YHCIE€ B Clydae IepeHoca WU
pacripoCcTpaHeHHS UX KUBOTHBIMU U (MJIM) PaCTEHUSAMHU, C IIPOAYKIIUEH, TPy3aMH, MaTepHallaMH,
TPAHCIIOPTHBIMU CPEACTBAMH, C HAIWYHEM J00aBOK, 3arps3HSIONIMX BEIIECTB, TOKCHHOB,
BPCJUTEJICH, COPHBIX PACTCHHM, OOJIC3HCTBOPHBIX OPraHM3MOB, B TOM YHCJIE C ITHINECBBIMHU
MPOJIYKTaMHU WJIH KOPMaMHU;

B) CHCHHMaJbHbIC TpPeOOBaHUS K NPOAYKIMH WIM K CBSA3aHHBIM C HHMH IIpoleccam
MPOSKTUPOBAaHUS (BKIItOYAs M3BICKAHUS), MPOU3BOJICTBA, CTPOUTENHCTBA, MOHTAXKA, HANAIKH,
9KCITyaTallii, XPaHCHHs, MEPEBO3KH, pealM3alliid M YTHIM3AIMKM, TCPMHHOJIOTHH, YITAKOBKE,
MapKUPOBKE WM ATHKETKAM W MPaBWIaM MX HAHECEHUs, MPUMEHSEMbIC B OTACIBHBIX MECTax
MIPOMCXOXKICHUS MPOIYKIIMH, YCTaHABIMBACMBIC B IIEJIAX 3alIUTHl OT PUCKOB, BO3HUKAIOIINX B
CBS3M C MPOHUKHOBEHHEM, 3aKPEIJICHUEM WJIH PACIpPOCTPAHCHUEM BPEIHBIX OpPraHU3MOB,
3a00JIeBaHUH.

84. I'apaHTuliHBIA CPOK B cCllyda€ YCTpaHCHMS HEJIOCTAaTKOB TOBapa Ha IEPUOJ, B TEUCHHUE
KOTOpOTr'0 TOBap HE UCIOJIb30BAJIC:

a) npojJieBaeTcs;

0) HE Mpo/JIeBaeTCs;

B) yCTaHaBJIMBAETCS 3aHOBO.

85. Ecnu Ha TOBap He yCTaHOBIIEH TapaHTHIHBIN CPOK, TpeOOBaHUS, CBI3aHHbIE C HEJOCTaTKaMU
TOBapa, MOT'YT OBITh IPEIbSABICHBI IOKYIIATEJIEM IIPU YCIIOBUU!

a) 4YTO HeJOCTATKHM NMPOJAHHOI0 TOBapa ObLIM OOHApPY’KEHbI B Pa3yMHBbI CpPOK, HO B
npegejsax ABYX JieT €O JHS Ilepedadd TOBapa MNOKynarejqw Ju0o B mpenejaax 0osee
JAJUTEIBHOr0 CPOKA, KOIJa TaKOil CPOK YCTAHOBJIEH 3aKOHOM WJIM [10rOBOPOM KYILIHU-
NMPOJAKH;

0) 4TO HEQOCTAaTKU MPOJAHHOTO TOBapa ObUIM OOHApYKEHBI B Pa3yMHBII CpPOK, HO B Ipenaenax
JIECSITH JIET CO JIHS Iepeauy ToBapa MOKynareso Jinbo B mpezenax 0ojee JINTENbHOIO CpoKa,
KOI/Ia TAKOM CPOK YCTAaHOBJIEH 3aKOHOM WJIM IOTOBOPOM KYILJIU-TIPOJIaXKH;

B) UTO, BO-TIEPBBIX, OH MPHUOOpEN TOBap B KPEIUT, BO-BTOPBIX, HETOCTATKH MPOJJAHHOTO TOBapa
ObUTM OOHApY>KEHBI B Pa3yMHBIH CpPOK, HO B Mpejenax JBYX JeT CO JHS Tepeladyd ToBapa
nokymnarento 0o B mpezaenax Oosee NIUTENBHOTO CPOKa, KOTJa TaKOW CpPOK YCTaHOBJIEH
3aKOHOM WJIM JOTOBOPOM KYILITU-TTPOJIaXKH.

86. B kakoll Cpok MOKyIaTelb MOXXET MPEeIbsBIATh TPeOOBAHUS MPOJABIY OTHOCHTEIHHO
KauecTBa ToBapa?

A. B Te4eHHe rapaHTHIHHOIO CPOKA WJIM CPOKA FOJJHOCTH TOBapa.

b. B TeueHne mecTu MecsueB co AHS NOKYIIKU.

B. B TeueHune Tpex MecCsLEB CO IHA MOKYIKH.

I'. B TeyeHne 0AHOTO rojia co JAHS MOKYIIKH.

87. Uro BBl BIpaBe TpeOOBaTh OT UCHOIHUTENS MpU OOHAPYKEHUH HEAOCTATKOB BBHINOJIHEHHOM
paboTHI (OKa3aHHOW YCITyTH)?

A. Bo3memnieHuss pacxoll0oB MO YCTPAHEHUIO HEIOCTATKOB CAMOCTOATEIbHO WU TPETbUMU
JUIAMH.

b. YcTpaneHuss HETOCTaTKOB 3a CUET MCHOJHUTENS WIA YMEHBIICHHS LIEHBI 32 BBIIOJIHEHHYIO
paborty.

B. Bce BapuaHThI OTBETHI BEPHBbI.

I'. Her nmpaBuibHO BapuaHTa OTBETA.

88. 3a yeil cueT MPOBOAUTCS IKCIIEPTU3A TOBApa?

A. 3a cuér mokymnarens.
b. 3a cuér npoaasua.
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B. BecrinatHo.
I'. Cuér nenutcs B paBHBIX JOJSX.

89. B kakoii cpok mpopamer] o0s3aH YIOBJICTBOPHUTH Ballle TpPeOOBaHHE O 3aMEHE ToBapa
HEHaJIJIeJKAILEro KauecTBa?

A. 7 nHeii ¢ MOMEHTA NpeabABJIEHUS TPeOOBAHMS.

b. 10 nHel ¢ MOMEHTa NpebsIBIECHNS TPEOOBAHUS.

B. 30 nHeli ¢ MOMEHTa IPEIbsBICHHS TPEOOBAHUS.

I'. B nenp npeansBiaeHUs: TpEOOBAHHUS.

90. B cootBercTBUU ¢ 3akoHOM P® «O 3ammre mpaB moTpedOuTenei» 0e30macHOCTh TOBapa
(paboThl, ycIyru) — 3TO:

A. BesomacHocTh TOBapa (paboThbl, YCIIyTH) Ui JKU3HH, 3J0POBBSI MOTPEOUTENSA, a TaKKe
OyIylIero NoKoJeHHs B Mpoliecce NpUOOpeTEeHUs U UCII0Ib30BaHUsI ToBapa (paboThl, YCIIyTH).
b. be3onacHocts TOBapa (pa0oTbl, YCJAYrH) AJsi KU3HHU, 310POBbs, HMYIIECTBA
noTpeduTesi M OKpPY:KaOWeid cpeabl NPH OOBIYHBIX YCJOBHAX €ro HCIOJIb30BAHMS,
XpaHeHHsl, TPAHCHOPTHPOBKM W YTWIM3allM4, a TakKe 0e30MacHOCTb Hpolecca
BbINIOJIHCHHSI Pa00ThI (OKA3aHUSA YCJIYIH).

B. bezomacHocth TOBapa (paboThl, yCIYyTH) ISl KU3HH, 3I0POBbs, UMYIIIECTBA OTPEOUTENS U
OKpYXarolled Cpeapl IMpH YCIOBUAX, TPEOYIOMMX Kakoro-iubo oco0oro pexuma ero
UCTIOJIb30BaHUS, XPaHEHHS, TPAHCIIOPTUPOBKY M yTHWIIM3AIMH, a TaKKe 0€30MacHOCTh mpoliecca
BBITMIOJTHEHHSI paOOTHI (OKa3aHUs yCIYTH).

I'. Her npaBuibHOrO OTBETA.

91. Ilox yOBITKAMU TTOHHUMAFOTCSL:

A. Hanoru u cOopsl, B3uMaeMble ¢ GU3NYECKUX U FOPUINYECKUX JIHIL.

b. Pacxonbl, koTopble JMIO, Ybe MPaBO HAPYLIEHO, NPOM3BEJI0 WJIM JOJKHO Oyjaer
NPOM3BECTH JJIsl BOCCTAHOBJICHHSI HAPYUICHHOr0 MpaBa, yrpaTa WM NOBPEKICHHE €ro
HMYIIECTBA, a TAaKiKe HeMOJy4YeHHbIe 10XO0[bl, KOTOpPbIe 3TO JMIO MOJYYHJI0 Obl NpH
OOBIYHBIX YCJIOBHSAX I'Pa’KAAHCKOro 000poTa, ec/iu ObI ero NpaBo He OBLJIO HAPYIIEHO.

B. Jlenexxnas cymMma, KOTOpPYIO JOJDKHUK OOSi3aH YIUIATUTh KPEAUTOPY B Clydyae MPOCPOUYKU
VCIIOJIHEHMUS.

I'. JlenexHast cymma, KOTOPYIO JOJDKHUK 00s3aH YIUIATUTh KPEAUTOPY B Clydyae MPOCPOUKHU
UCTIOJIHEHUS MJTM HapyILIEHUs] CBOMX 0053aTeNIbCTB.

92. B cootBercTBUHU ¢ 3akOHOM «O 3aIuTe NpaB MOTpedUTENel» OT yIaThl FOCyJapCTBEHHOM
MOIUIMHBI OCBOOOXKTIAIOTCS TOTPEOUTEIH:

A. B cinyyae BbIMIrpbIIIa CIIOpA.

b. I1o 1106bIM McKaM, CBA3aHHBIM C HApYLIEHHEM MX NPaB.

B. KotopbiM ObUT TPUYUHEH UMYIIECTBEHHBIH yIepo.

I'. KoTopeiM Ob11 IpUYMHEH yiiep0 *U3HU U 37J0POBbIO.

8. Pemenue mo MCKy O 3amuTe MpaB MOTpeOUTEseH BCTYMAeT B CHITY:

A. B Tedenue 7 qHEl ¢ MOMEHTA BEIHECEHHSI PEIICHUS] OKOHYATEBHON dopMe.

b. B treuenune 10 mHel ¢ MOMEHTA BEIHECEHUS PEIICHHS B OKOHYATEILHON hopMme.
B. B teuenune 10 nHeit ¢ MOMEHTa MOJIY4€HHUS UCTIIOM KOTMH PEIICHUS.

I'. HemenJienHo.

93. YI3roToBUTENH 11O 3aKOHOIATEIBCTBY O 3aIIUTE MPaB MOTpedurenein — 3To:

A. OpraHuzanusi HE3aBUCUMO OT €€ OpraHu3aldOHHO-TIPaBOBOM (OpPMBI, a Takke
WHAUBUAYAJIbHBIM MpeIIpUHAMATENb, BBIIOJHAIOIME pabOThl WJIM OKa3bIBAIOLIUE YCIYTH
HOTPEOUTENSAM 110 BOSME3THOMY JIOTOBOPY.
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b. Opranusanust HE3aBUCHMO OT €€ OpraHW3alMOHHO-TIPaBOBOM (QOpPMBI, a TaKxke
WHAUBUAYAJIbHBIN MpeAnpUHUMATENlb, PEAJU3YIONIMEe TOBAapbl MOTPEOUTENSIM IO JIOTOBOPY
KYIUIA-TTPOJAXKH.

B. Opranmzanusi He3aBHCHMMO OT €€ OPraHU3aNUOHHO-NPABOBOH (OpPMBI, a TaKKe
HHAUBUAYAJIbHbIN NpeANpPUHUMATE]b, TMPOU3BOASIIME TOBapbl UIS Ppeaau3auuu
MOTPeOnTEISAM.

I'. Her npaBUIBbHOIrO BapuaHTa OTBETA.

94. VcnioyiHUTEIb 110 3aKOHOATENIBCTBY O 3aLIUTE PaB NOTPEOUTENEeH — 3TO:

A. Opranm3zanusi He3aBHCHMO OT €€ OpPraHM3allMOHHO-TIPaBOBOIl (opMbI, a TakKe
HHAUBUAYAJIbHbIA NpeANPUHUMATENb, BBINOJHAKIIKME PadoThl WINM OKa3bIBaKIIUe
YCJIYT¥ NOTPe0UTEISIM 110 BO3ME3THOMY 10T 0BOPY;

b. Opranuzanus He3aBHCHMO OT €€ OpraHM3alMOHHO-TIPaBOBOW (OpMBI, a Takke
MHAUBUAYAJIbHBIN NpeANpUHUMATENb, TPOU3BOSAIINE TOBAPHI VIS peann3alii MoTpeOUuTesIM;
B. Opranusanus HE3aBHCHMO OT €€ OpraHU3allMOHHO-TIPABOBOH (OpPMBI, a TaKKe
WHAUBUAYAIbHBIN NpeANpUHUMATENb, PEATU3YIONIMEe TOBapbl MOTPEOUTENSIM IO JIOTOBOPY
KYTUTU-TIPOJaXKH.

I'. Her npaBuisHOTO OTBETA

95. CyObekTamMu oOpallleHHs B Cya IO JellaM [0 CIIopaM O 3alliTe IpaB MOTpeOuTeNneit
SIBJISTFOTCSI:

POKYPOP

rpaxaane Poccuiickon @enepanuun

0011ecTBEeHHBIC 00bEIMHEHUSI TIOTPEOUTEIICH

BCe€ BhIIIEeNepeYyrcIeHHbIe

MW

96. B cnyuae npekpaiieHus JeiCTBUS rOCYAapCTBEHHOM perucrpanuy rpax/aiaHiHa B Ka4ecTBeE
WHAVBUAYAJIBHOTO NPEANPUHUMATENS, B YaCTHOCTH B CBSI3M C MCTEUEHHEM CPOKa JEHCTBUS
CBUJIETENILCTBA O TOCYJApCTBEHHOM perucrpauuu Ju00 aHHYJIUPOBAHHWEM TIOCYJapCTBEHHOMN
perucTpanmu, NoTpeOUTeNb:
A. BHpaBe 00paTUTBLCH B CY/l K YKa3aHHOMY JIMLY ¢ TPeOOBAHUSIMHU, CBSI3AHHBIMH €
OCYLIECTBJISIBIICHCS MM paHee 1esiTeIbHOCTBIO 110 NMPOoJaKe TOBapa
b. He BmpaBe 00paTUTHCS B CyJ K yKa3aHHOMY JIMIYy ¢ TpeOOBaHUSIMH, CBSI3aHHBIMU C
OCYILIECTBIISABIIEICS UM paHee NEATEIBHOCTBIO IO MTPOJaXKe TOBapa
97. B cootBetrcTBUU cO cTathsiMu 45 u 46 ['TIK P®, ctatesamu 44, 45 u 46 3akoHa 0 3amuTe mpaB
notpeduTeneit cyay oOmiel IOpUCIUKIUH [T0IBEAOMCTBEHHBI JIeJla 110 HCKaM:
A. mpoKkypopoB
b. o0mecTBeHHBIX 00beMHEHNH MOTPeONTe e, HMEIIIMX CTATYC IOPHIMYECKOro
Juua
B. psnoBbix notpedurenei
I'. Bce BbIIENEPEUUCTIEHHOE
98. Ilpu paspemennu TpeOOBaHUI MOTpeOUTENEl HEOOXOAMMO YYHUTHIBATh, UYTO Opems
JTOKa3bIBaHUSI OOCTOSITENLCTB, OCBOOOXAAIOIINX OT OTBETCTBEHHOCTH 3a HEUCIOJIHEHHE JTMOO
HEHaJyIeXxallee NCIoJHeHHEe 0053aTeNIbCTBA, B TOM YUCIIE U 3a IPUYUHEHUE BPEa, JIEKHT Ha:
A. motpeburene
b. nponasue
B. u3rorosuresie
99. B cooTBeTCTBUM C MYHKTOM 2 cTarthu 17 3akoHa o 3ammTe MpaB MOTpeOUTeNneil MCKOBBIE
3asBJICHUS MO TAHHOW KaTErOpPUH /I MPEAbSBIISIOTCS B CY/I:
A. 1O MecCTy )KMTeIbCTBA WU MPeObIBaHUS UCTLA
b. mo mecTy 3aKiIf0ueHus WIN UCTIOJHEHUS 10r0BOpa
B. MecTy )XHUTENBCTBA OTBETYMKA
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I'. Bce BapHaHTBI BO3MOKHBI

100. [ema mo uickaM, CBSI3aHHBIM C HApYIICHHEM TpaB MOTpeOHUTENel, B CHTy TyHKTa | craTtbu
11 'K P®, crarbu 17 3akoHa o 3amuTe npaB norpeduresneit, cratbu 5 u nyHkra 1 wactu 1
cratbu 22 I'pakmaHckoro mpoueccyaibHoro koaekca Poccuiickoit ®enepanun (nanee - ['TIK
P®) noaBe10MCTBEHHBI:

A. apOuTpa)XHBIM CyJIaM

b. cymam oOmieii opucaIuKIun

B. Bce BhllenepeyrciIeHHOE
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JUCT PETUCTPALIMU U3MEHEHUI

n/a

Coneprxanue U3MEHEHUs

W3MeHeHHbIE TyHKTBI

Peumienue YueOHo-
METOIUYECKOTO
coBeTa
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