®ezepasHOE TOCYIapCTBEHHOE GI0IKeTHOE 00pa30BaTeIbHOE YIPSKICHHC HHKIIO3HBHOTO
BEICIIETO 00pa30BaHusd

«MOCKOBCKHU# TOCYIAPCTBEHHEIM T'YMaHUTapHO-OKOHOMIIECKUH YHUBEPCUTET

daxyIbpTeT OPUCIPYACHITUH
Kagenpa rpax/J1aHCKOro Ipasa ¥ Iporuecca
VTBEPXK]JIATIO
~N
; OKYMEHT MOAMUCAH Tlpofceryp o ——
i SJIEKTPOHHOW MoAnmcbio MeF/onH eckoit pabore
Ceptudukar: 041CD9B1001CAF77894D606F5F479EB1EY )245 5?" I E.C. Caxapuyx
Bnapeneu: Caxapuyk EneHa CepreeBHa : N
Hencrteutenen: ¢ 26.09.2022 pno 26.09.2023 (0?7‘{ » [gﬂ/f%‘@ 2022 r
o .
g J

METOJUYECKUE PEKOMEHIAIMN K OCBOEHHWIO YYEBHOM
JUCIHATTIIMHBI

3AILIUTA ITPAB HOTPEBI/ITEJII%P’I: MATEPUAJILHBIN U
[TPOLIECCYAJIbHBIN ACIIEKThI

OﬁpaBOBaTeHbHaﬂ IporpamMMa HalpasBIICHHAA IIOATOTOBKH

40.04.01 IOpucnpyneHnus
mmohp, HAMMEHOBAHHE

HanpagieHHoCTH (MPOdHIIb)
YacTHOIPaBOBOE 00ECIeYeHHE 1 3aIUTa HHTEPECOB TPaXIaH ¥ FOPHIMICCKUX JIAIL

Kpanudukamus (CTeneHb) BRITyCKHIKa: Maructp
®opma 00y4eHHA: OUHast

Kypc 2 cemectp 3

Mocxksa
2022



MeToIHYeCKHe PEeKOMEHIAMH COCTABIEHl HAa OCHOBAHWH (EICPATBHOIO IOCYAAapCTBEHHOTO
00pa30BATENBHOTO CTAHAApTa BHICIIETO O0pA30BaHMA MO HANPABICHUIO IOITOTOBKH 40.04.01
IOpucnpyneniust, yrsepyxaerroro IIpukasoM MEHECTEPCTBA HAYKH M BBICLIETO obpazoBaHus
Poccuiickoit ®emeparir ot 25.11.2020 r. Ne 1451 «O6 yTBepkaeHun (eeparbHOro
rOCYIAPCTBEHHOTO O00PA30BATENLHOTO CTaH/apTa BBICINEr0 00pa3oBaHMA — MArHCTpaTypa II0
panpasnenuro noarotoeky 40.04.01 IOpucnpynenius». (3aperncTpupoBaHo B Mustocte Pocenu
09.03.2021 Ne62681)

Pa3paboTduK METOANYECKIX PEKOMEH IATIHH!
npodeccop Kadenpsl TpakIaHCKOro mpasa # mporiecca MITOVY, MOKTOp FOPUIMYECKUX HayK,

JOIIEHT
L

MecTo paboThl, 3aHHMaeMas I0/KHOCTh

Jlexanos C.A. « /ﬁ » % %/ 2022 .

7 TIOANKCH DH.O. Jlata

MeToHUYecKHE PEKOMEH ALY YTBEPXKIeHa Ha 3aCeIaHHH
kaeaphl TPaXXJAHCKOTO IIpaBa | mpolecca

(mpotoxon Ne 11 ot «19 » ampens 2022 r.)

Ha 3acemanuu YuebHo-MeToquueckoro copera MITOY
(mpotoxon Ne 1 ot « 27 » anpens 2022 r.)

3asepyronuii kadeapoi /

« 7Ty (Zzrfrlre 2022r. O% il MapresiHosa [.B..
(mara) 4 (moznfiucs) (®.11.0.)

COT'JTACOBAHO:

HayansHu pp6Ho-MeT0)Iqucxoro yIpaBIeHHS
ég 57 ]fé/ WN.I". Imutpuesa
AL » JM‘%/LMQ.OZZ T.

HauanpHUK METOIMISCKOTO OTeNa
_ ~~ JI.E. I'anteerok
« B Ly Orersfeietet. 20221,

P4

Jexkan %akynbgﬁ i
¢ P.M. XaxnmMoB

« » 2022 T.




COJEP)KAHUE

1.  AHHOTALUA
2. METOJUYECKHME PEKOMEHJALMHU K JEKLIUSIM

3. METOJMYECKHWE PEKOMEHJALIMH K TPAKTHYECKHM
3AHSATUSIM

4. METOJIMYECKHWE PEKOMEHJIALIMA K CAMOCTOSITEJILHOM

PABOTE

o1~

19

35



AHHOTANUA

Hacrosimue mertoaMuecku peKOMEHJAMM pa3paboTaHbl Uil OOydaroumuxcs 2 roja
ouHOU (hopMbl 00yueHusi mo HmampsieHuto noaroroku 40.04.01 KOpucnpyaenuus ¢ yaetom
®I'OC BO u paboueit nmporpaMMbl TUCIHHUIUIMHBI «3alUTa MpaB MOTpeOUTenel: MaTepruaIbHBINA
U IIPOLIECCYaAJIbHBINA aCIIEKThI.

B Metoauueckux peKOMEHAALUAX K KaXA0H TeMe JaH IUIaH JIEKLMOHHOI'O 3aHATHS,
3a/laHus K IPAaKTUYECKUM 3aHSITHUSIM, a TAK)KE pEKOMEHAyeMas Ul CaMOCTOSITEIbHOTO U3y4EHUs
BOIIPOCOB TEMBI JIUTEPATYpA.

- (opmupoBanue y oOydarOmMXCs YIIyOJICHHBIX TEOPETUYECKHX 3HAHUKA O MOHATHH
HOTPEOUTENBCKOE IIPaBO», Kak OTPAciAM YacTHOIO IIpaBa, OCMBICIICHHE OCHOBHBIX
COBPEMEHHBIX IIPABOBBIX KOHCTPYKLUUHN U TOKTPUHAIBHBIX IIOJI0KEHUI BEIHOTO NPaBa;

- (GopMHpOBaHHE TPAKTUUECKUX YMEHMH M HaBBIKOB CaMOCTOATEIBHO U TBOPYECKH
IPUMEHSTh IOJY4YEHHbIE 3HAaHUS B CBOEH MNPOPECCHOHANbHOM JESATEIbHOCTH Ha OCHOBE
Pa3BUTOIO MPABOCO3HAHMS;

3anauu U3y4eHUsl IUCHUIUIMHBL

- OCBOUTb OCHOBHBIE IIOHATHS MOTPEOUTENHCKOTO MIPaBa,

- chopMupoBaTh CHOCOOHOCTh AHAJTU3UPOBATH pPA3JIMYHBIE TOYKUM 3PEHUS Ha
CYLIECTBYIOIIME MPOOIEMbI TOTPEOUTENBLCKOTO MPaBa,

- M3YYUTH JCUCTBYIOUIEE 3aKOHOIATEILCTBO MPUMEHHTEIBHO K yU4eOHOW TUCIMIUIMHE U
BO3MOYKHBIE ITyTH €r0 pa3BUTHS;

- CHCTEMAaTHU3UpPOBaTh CyAeOHYI0 U CyneOHO-apOMTPAKHYIO MPAKTUKY, BbIABIAA
XapaKTepHbIE YePThI pa3peleHHs TUIIOBBIX MpodIieM;

- chopMUpOBaTh AHAIUTUYECKUE KAuecTBa JJIsl pa3pelIeHUs CIOPHBIX BOIPOCOB IPHU
IPaXkJIaHCKO-IIPaBOBOM  3alllUTe MOTPEOUTENBCKUX IPAB;

- Pa3BUTh AHAIUTUYECKUE KayecTBa JJISl PEIICHUs JIOTOBOPHBIX CIIOPOB 10 BOIPOCaM
NOTPEeOUTENBCKOTO MPABA. .

B pe3ynbrate ocBoeHUS yueOHOM NUCIUTUTMHBI O0YYarOIIHIACS TOMKEH:
3HaThb

-OCHOBHBIE CTa/INY MPABOIIPUMEHEHHUSI B cpepe 3aluThl IpaB MOTpeOUTenei.
YMeTs

- IPUMEHATH HOPMATHUBHBIE MMPABOBBIEC aKTHI B c(pepe 3aIIUTHI MpaB MmoTpeduTenei
Bnanets:

-HaBbIKAMU peajiu3alud HOpM MOTPEOUTENHCKOTO TMpaBa B NpoheCcCHOHATBHOM

JeATeTFHOCTH YYaCTHUKOB IPaK/IaHCKOTO 000poTa



1. METOAUYECKHUE PEKOMEHJIAIINM K JIEKITUAM

OCHOBHYIO OpraHHM3alMOHHYI0 ¢GopMy OOYYCHHS, HAMpPaBICHHYID Ha MEPBUYHOE
OBJIaJICHUE 3HAHUSMHU, [IPE/ICTABISET COOOM JIEKITHSI.

I'maBHOE HAa3HAYCHME JIEKIUHU - 00ECIIEUYUTh TEOPETUYECKYI0 OCHOBY OOYYEHHsI, pa3BUTh
UHTEpEC K Y4eOHOH AesTeNbHOCTHM M KOHKPETHOM yueOHOW MUCHUIUIMHE, C(HOPMHUPOBATH Y
00y4aromuXxcst OPUEHTUPBI ISl CAMOCTOATENBHOM paboThl Haj KypcoM. TpaaunnoHHas JIEKIUs
MMEEeT HECOMHEHHbIE MPEUMYIIECTBA HE TOJIBKO KakK Croco0 J0CTaBKU MHGOpPMaIUU, HO U KaK
METOJ SMOILIMOHAIBHOTO BO3ACUCTBUS MpenojaBareiss Ha OOYYarolIMXCs, MOBBIMIAIOIINANA HX
[I0O3HABATEJIbHYIO AKTUBHOCTD.

Bricokast 3peKTUBHOCTD IEATENFHOCTH MPETIOAaBATENs BO BPEMS UTEHUS JIEKIIUU OyneT
JOCTUTHYTa TOJBKO TOIJA, KOI/Id OH YYUTBHIBAET IICHUXOJIOTUIO ayJUTOPHUH, 3aKOHOMEPHOCTHU
BOCTIPHSITHS, BHHUMAaHUS, MBIIUICHHS, YMOIMOHAIBHBIX MPOLECCOB yyamuxcs. TpeOoBaHus K
JICKI[MU: HPABCTBEHHAsl CTOPOHA JIEKIMM M TMPENoJaBaHUs, HAYYHOCTb M HH(POPMATHUBHOCTH
(coBpeMEHHbI Hay4HbIH YPOBEHb), JI0OKA3aTE€IbHOCTh M APryMEHTHUPOBAHHOCTb, HaJIUYHE
JIOCTaTOYHOTO KOJNMYECTBA SPKUX, YOETUTENbHBIX MpUMEpPOB, (akToB, 00OCHOBAHMIA,
JOKYMEHTOB M HAYYHBIX JOKa3aTeIbCTB, SMOIMOHATIBHOCTh (DOPMBI M3TIOKECHHUS, aKTHBH3ALIUS
MBIIUIEHHUS CIyIIAaTeNel, TOCTAaHOBKA BOIIPOCOB JJIsl Pa3MbILUICHHMS]; YETKAsA CTPYKTypa U JIOTUKA
PacKpBITUSL MOCIEA0BATEIbHO H3JIaraéMbIX BOIIPOCOB; METOJAUYECKasi 00paboTKa - BBIBEJCHHUE
[JIABHBIX MBICIIEM U TOJIOKEHUM, MOJYEPKUBAHHUE BBIBOJOB, MOBTOPEHUE HMX B Pa3JIMYHBIX
(GopMyIUpOBKaX; M3J0KEHUE NOCTYIHBIM M SICHBIM $I3bIKOM, pa3bsCHEHHUE BHOBb BBOJAMMBIX
TEPMUHOB M Ha3BaHUM; MCIOJIb30BAHUE 0 BO3MOXXHOCTU ayJMOBU3YaJbHBIX IUAAKTUYECKUX
marepuaiioB. IlepeunciieHHble TpeOOBaHUS JIEKAT B OCHOBE KPUTEPHEB OILEHKH KadyecTBa
JIEKIIMH.

[To cBoell CTpyKType JIEKUIMM MOTYT OTJIMYAThCA OJHA OT Apyrod. Bce 3aBuUCUT OT
COJIep’KaHUsl W XapakTepa H3JaraéMoro Marepualia, HO CYIIECTBYeT OOIIMI CTPYKTYpPHBII
KapKac, MPUMEHUMBIH K JF000H seknuu. [Ipexme Bcero, 3To COOOIICHHE IIaHA JICKIHUA WU
CTPOroe eMy cieloBaHue. B miaH BKIOYAIOTCS HAUMEHOBAaHUsS OCHOBHBIX Y3JIOBBIX BOIIPOCOB
JIEKIIMHU, KOTOPbIE MOT'YT HOCTYUTh JIJIs1 COCTaBJICHMSI 9K3aMEHAIIMOHHBIX OUJIETOB.

Beoonas nexyus. OHa 3HAKOMUT CTYJIEHTOB C 1I€JIbI0 U HA3HAYEHUEM KypCa, €ro POJIbio U
MECTOM B cHucTeMe yuyeOHbIX AucUUIUIMH. [lanee maercs kpaTkuil 0030p Kypca (BeXu pa3BUTHS
JMAaHHOW HayKu, UMEHAa HM3BECTHBIX Y4YEeHBIX). B Takoil NeKIWu CTaBATCS HAy4yHbIE MPOOJIEMBI,
BBIJIBUTAIOTCS TMITOTE3bl, HAMEYAIOTCS MEPCIIEKTUBBI PA3BUTHS HAYKU M €€ BKJIAJa B IIPAKTHKY.
Jlekuust UMeeT CBOEW LeNbI0 O3HAKOMHUTH CTYIEHTOB C NMPOrpaMMON y4eOHOM JUCHHUIUIMHBL,
yueOHOW M Hay4yHOM, CHelHaJbHOM JHUTEepaTypod, OCHOBHBIMH HOPMAaTHUBHBIMH IPABOBBIMHU
aKTaMy, ¢ MECTOM JaHHOW OTpaciu IpaBa B cucTeMe IpaBa Pocculickonn denepanuu U ee
B3aUMOJICVICTBUU C APYTMMH OTPACIIIMM IIPaBa, C €€ HAYYHOU U MPAKTUYECKON 3HAYMMOCTHIO, C
TpeOOBaHUAMU, PEABSABIIEMbIMH B MIEPHUO/T 3a4€THO-IK3aMEHAIIMOHHOM CecCuu, B TOM YHCIE U
K HaIMCaHWIO NMHCbMEHHBIX, KOHTPOJBHBIX, KYpCOBBIX paboT, pedeparoB u T.A. B BBOgHON
JEKIMN BAXHO CBA3aTh TEOPETUUYECKUU MaTepual ¢ MNPABONPUMEHHUTEIBHOM MPAKTUKOU M
MPAaKTUKON Oynyiiel paboThl CIeMATUCTOB-IOPUCTOB.

0630pHo-noemopumenvHuvle JleKyuy, YTaeMble B KOHIIE pa3jeia WM Kypca, TOJDKHBI
OTpa)kaTb BCE TEOPETUYECKHE IIOJOKEHHUS, COCTABISAIOIINE HAYYHO-TIOHATUHHYIO OCHOBY
JIAHHOT'O pa3Jiena WM Kypca, UCKIKYas ACTAIN3aUI0 U BTOPOCTEIICHHBIA MaTepHal.

Ob30pnas nekyus. ITO HE KpaTKWW KOHCIIEKT, a CHCTeMaTH3allus 3HAHWKW Ha Oolee
BBICOKOM ypoBHe. [Icuxosorus oOyueHus MOKa3bIBaeT, YTO MaTEpHal, U3JIOKEHHBIH CUCTEMHO,
Jy4llle 3alIOMUHAETCs], JOMYCKaeT O0JbIee YNCI0 aCCOLUAaTUBHBIX CBA3EH.
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IIpobnemnas nexyus. HoBoe 3HaHHE BBOJHUTCS KaK HEM3BECTHOE, KOTOPOE HEOOXOIUMO
«OTKPBITHY. [ TaBHOE YCIIOBHE - peaii30BaTh MIPUHITUI MPOOJIEMHOCTH TIPH O0TOOpE U 00paboTKe
JEKLIMOHHOI'0 MaTepHala, COIEpKaHus U IIPU €ro pa3BepThIBAHUU HEIIOCPEACTBEHHO Ha JIEKLIUU
B (opme nuanoruyeckoro oOmieHus. C moMOLIpI0 NPOOJEMHOM JIeKIUH 00ecnednBarTCs
pa3BUTHE TEOPETUUYECKOTO MBIIIJIEHUS, [103HABATEIBHOIO MHTEpPECa K COAEPIKAHUIO NPEAMETA,
npodeccuoHagbHas MOTUBALMS, KOPIOPAaTUBHOCTh. [IpoGieMHas nekius onupaercs Ha JOIMKY
MOCJIEI0BATEIBHO MOJCITUPYEMbIX MPOOJEMHBIX CUTYalldil IMyTeM IOCTaHOBKH MPOOIEMHBIX
BOIPOCOB WJIM NpeAbsBIeHHUA NpoOieMHbIX 3agad. [IpoOnemHas curyamust - 3TO CIIOXKHas
OPOTHBOpEYMBasl OOCTAHOBKA, CO3/laBacMas Ha 3aHATHSAX HYTEM IIOCTAHOBKM MPOOIEMHBIX
BOIPOCOB (BBOJHBIX ), TPEOYIOIlasi aKTUBHOM 1103HABATEIbHOM AEATEIbHOCTH 00yyaeMbIX Ul €€
NpaBUIBHON OLIEHKU U pazpenieHus. [IpoOneMHBII BOPOC CONEPKUT B cebe AUaNIeKTUYeCcKoe
OpOTHBOpEYMEe MU TpeOyeT A €ro pelleHUs: He BOCIPOM3BEIEHHUS W3BECTHBIX 3HAHHMM, a
Pa3MBIILICHHS, CPABHEHUS, TIOMCKA, TPHOOPETEHUS U TPUMEHEHHS HOBBIX 3HaHMMU. [Ipobnemuas
3ajjaya B OTJIMYME OT MPOOJEMHOr0 BONPOCA COMACPKHUT JIONOJHUTEIBHYIO BBOIHYIO
UHPOPMALIMIO U TIPU HEOOXOJMMOCTH HEKOTOpBIE OPHEHTHPHI MOMCKa ee perieHus. [loHsTne
«IIpOOJIEMHBIN BOIPOC» U «IIpoOJieMHast 3ajlaya» pa3rpaHUYMBAIOTCS JIMIIb YCIOBHO, MO0
poOJIEMHBIE BONPOCHI MOTYT «IlepepacTaTh» B 3aJaud, a 3ajaya - JEJIUThCS Ha BOIPOCHl U
nojBomnpocel. Pemenue npoGiieMHBIX 3ajjad, OTBET Ha MPOOJIEMHBbIE BOIPOCHI OCYILECTBIISET
npenojaBarenb (MHOTAa mpuberas K MOMOIIM 0o0ydaeMbIX, OpraHu3ysi oOMeH MHeHusMH). OH
JIOJDKEH HE TOJIBKO pa3peluTh MPOTHBOPEYNE, HAWTH NMPaBWIBHBINA OTBET Ha CIOXHBIN BOIPOC,
HO U PAaCKpBITh TEXHOJIOTMIO 3TOr0 Ipoliecca, MPOJEMOHCTPUPOBATh IMPUEMBl YMCTBEHHOM
NEeSTeAbHOCTH, MCXOJAIINE M3 JUAJEKTUYECKOr0 METOJa IMO3HAHUS CIIOKHBIX SIBIEHUH. OTO
3aHMMAET CYIIECTBEHHOE BpEMs, TIOATOMY OT INpemnojaBareis Tpedyercs 3HauuTeNbHas pabora
[0 IpeABapUTEIbHOMY OTOOpY cojep:kKaHusi y4eOHOro marepuajia U MOATOTOBKU «CLEHApHUsi»
JEKLUU.

B camom o6111em Buie 3T0 MOTYT ObITh CIEYIOIIUE 3Talbl (CTYIIEH! ) MOTOTOBKH

1) Ananuz u 0TOOp «KIIOYEBOT0», OCHOBHOI'O MaTepuaya, KOTOpPbI COCTaBIsET
JIOTUYECKOE AAPO Kypca.

2) Bb1ibop OCHOBHBIX MpoOsieM U TpaHchopMalus UX B MPOOJEMHBIE CUTyalluu (OIBIT
MIOKa3bIBAET, YTO TAKUX MPOOJIEM B JICKI[HMH HE TOJDKHO OBITH Oombiie 3-4).

3) [IpoaymMbiBaHuE, ONpeeIeHUE JIOTUKY U METOJIMKH pa3pelleHns KaxKJoi MpoOiIeMHON
CUTYaIHH.

4) KoMmmnoHOBKa BCEro JIEKIIMOHHOTO COJIEp)KaHUs B IEJIOCTHYIO CHCTEMY 3HaHUN U
METOANYECKOr0 00EeCTIeUeHH .

5) «IIpourpbiBaHue» JIEKIUH B CIyX WJIH «IpO ceOs», MPOrHO3UPOBAHKUE YCICIIHOCTH
NPUMEHEHHUS METOAMYECKUX PUEMOB, aKTUBH3AallM BHUMAHUS U MBIIUIEHUS 00y4aeMBbIX.

6) Koppekius 1 okoHYaTeNbHAasi MOATOTOBKA COJIEP’KaHUS M METOJIMYECKOro apceHasa
JIEKLUH.

Takum oOpa3oMm, Ha JeKIUM MNpPOOJEMHOr0 Xapakrepa oOy4yaemble HaXOJSITCS B
IIOCTOSIHHOM IIPOLIECCE «COMBILUIEHHUS» C JIEKTOPOM M B KOHEYHOM HTOI€ «COABTOpamMHu» B
pelieHny MpoOIeMHBIX 33/1a4. ITO IPUBOJUT K 3HAUUTEIbHBIM PE3YJIbTaTaM: YCBOCHHBIE TAKUM
00pa3oM 3HaHMS SIBJISIOTCS COOCTBEHHBIM JOCTOSIHHEM O0Y4YaeMBbIX, T.. B KaKOH-TO CTENeHU
3HAHUSAMHU - YOSXKICHHSIMHU (T€M CaMbIM JIOCTUTACTCS BOCIHUTATENbHBIA S(PQPEKT 3aHATHS ).
3HAaHMS, YCBOEHHBIE «AKTUBHO», I[IPOYHEE 3allOMMHAIOTCS U JIET4€ aKTyaJlU3HpPYHOTCS
(oOyuaromumii 3 PexT 3aHATHA).

Pemenne mnpoONeMHBIX 3a/ad  BBICTYNAaeT CBOEOOpPA3HbIM TPEHMHIOM B pPa3BUTHUHU
MHTEJJIEKTa (pa3BUBAIOIINN 2PPeKT 3aHATHs). 3HaHUS, YCBOCHHbIE «aKTUBHOY», O0Jee TiyOoKH,
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CHCTEMaTH3UPOBaHbI U 00J1a/Ial0T CBOMCTBOM IEpeHOCca B Apyrue cutyauu (3QQexT pa3BUTHS,
TBOPYECKOTr0 MbIlnuieHus1). HakoHen, nmomoOHOro poaa yCBOEHHME TMOBBIIAET HHTEPEC K
YCBaWBAaEMOMY COJICPXKAHHIO W YIydllaeT Npo(ecCHOHANBHYIO MOJIrOTOBICHHOCTh (3PQeKT
IICUXOJIOTHYECKOM MOJrOTOBKH K ITPO(ECCUOHAIbHOMN JEATEIIEHOCTH).

Jlexyus-b6eceda. D10 Hamboyiee PaCHpPOCTPAaHEHHAs W CPABHUTENBLHO MpocTas ¢opma
aKTUBHOI'O  BOBJeuYeHHss oOy4daeMblX B  y4yeOHbIi mpouecc. OnHa  mpeanosaraer
HEMOCPEACTBEHHBIH KOHTAKT IpernojaBatens ¢ ayautopued. Ee mnpemmymiecTBo mepen
TPAJULMOHHBIM «MOHOJIOTMYECKMM)» YTEHUEM JIEKLIMM COCTOMT B TOM, YTO OHa IIO3BOJISET
NpUBJeYh BHUMaHUE OOydaeMbIX K HambOosiee BaXKHBIM BOIIPOCAM TEMBI, OMPEAETHTh Ooee
aJIeKBaTHOE Ui JAAHHOW ayJIUTOPUM COJEpXaHHUE, CIIOCOObI M NMPHEMbl U3JI0XKEHUS y4eOHOro
marepuana. Jleknus-Oecena MO3BONAET PACHIMPUTHh KPYr MHEHUH, NMPUBIIEYHb KOJUICKTUBHBIN
OIBIT U 3HAHHUS.

AKTHBHOE ydyacTHE CTYJCHTOB B JIEKUMHU-Oecene MOXHO OOECIEYHTH CIEAYIOUIMMHU
prUeMaMH.

1. Bompocer k ayautopuu. B Xome Wu3NMOKEHUS JIEKIUH MpernojaBaTeNb 3aJaeT
00yyaeMbIM BOMPOCHI, KOTOPbIE NpPEAHA3HAYEHbI HE Ul MPOBEPKU 3HAHMM, a JJIs BBIICHEHUS
MHEHHI W YPOBHSI OCBEJOMJICHHOCTH YYAIIUXCS TI0 pacCMaTpUBAEMOM MpoOiieMe, CTEIICHH HX
TFOTOBHOCTH K BOCIIPUATHUIO MOCIEIYIOLIEro Marepuaia. Bonpocs! afgpecyroTcst Bcei ayiuTOpHUH.
CryneHtsl oOTBe4aloT ¢ MecT. [l OKOHOMHHM BpPEMEHH BOIPOCHI  PEKOMEHIyeTCs
(bopMynupoBaTh TakK, YTOObI HAa HUX MOXXHO OBbUIO JaBaTh OJHO3HauHble OTBETH.. C yyeTom
pasHOTJIacMii WM eIWHOAYIMIMS B OTBETAaX IIPENoAaBaTellb CTPOUT CBOM JajbHEHIINE
paccyXIeHHus, Mojlydas NpU 3TOM BO3MOXKHOCTb 0o0jee J0Ka3aTelbHO H3JI0XKHUThb OYepeaIHOM
TE3UC BBICTYIUICHUS. BoOmpockl MOryT OBITh OTHOCHUTEIBHO IPOCTBIE, TaK W HOCAIIHNE
npobaemHblil xapakrep. OOyuyaemble, NMPOJyMbIBasi OTBET Ha 3aJaHHBIA BOIPOC, MOJYYaIOT
BO3MOXXHOCTh ~CaMOCTOSITENIbHO TPHHTH K TEM BBIBOJAM H  O0OOIIEHUSM, KOTOpBIE
Iperno/iaBaTesb JOKEH ObUI COOOIIUTh UM B KaueCTBE HOBBIX 3HAHMM, MO0 MOHATH IITyOHHY U
BOXHOCTH 00CYX1aeMoil MpoOJeMbl, YTO B CBOIO OYEPE]b MOBBIIIAET UX WHTEPEC U CTEIEHb
BocTipusATHA Marepuana. [Ipu takoit ¢opme 3aHATHI NpenojaBaTenb J0JKEH CICAUTH 3a TEM,
YTOOBI €ro BOMPOCH HE OCTAaBaJHCh 0€3 OTBETOB, MHAYE OHHM OYAYT HOCHUTH PHUTOPUUYECCKHIA
XapakTep U He o0ecreyar JOCTaTOUHOW aKTUBU3AIMH MBILIUIEHHUS 00y4aeMbIX.

2. Tlpurnamenne K KOJUIGKTUBHOMY HcCcienoBanuio (Oermasi Mo3roBasi ataka). Jlekrop
npeyiaraeT o0ydaeMbIM C ONOpPOM Ha COOCTBEHHBIM ONBIT M 3HAHHWE COBMECTHO BBIBECTH
KOMITIEKC TPeOOBaHUI MM 3aKOHOMEPHOCTEH paccMaTpuBaeMoro MpoIiecca, sIBICHUS. Y TOUHSS
U JIOTIOJIHSSL BHECEHHBIE MIPEUIOKEHUS], OH TEM CaMbIM MOABOIMT MO UMEIOIIeecs CoepKaHue
KOJJICKTHBHOTO OOCY)XJIECHHSI TEOPETHUYECKYI0O OCHOBY, CHUCTEMAaTH3UPYET U «BO3BpAIIACT
00y4yaeMbIM COJIep)KaHUE UX K€ BBICKA3bIBAaHMH YK€ B BHJI€ KOHCOJIUIAMPOBAHHOTO, COBMECTHO
BBIPaOOTAaHHOTO Te3uca. Takum 00pa3oM, yJaeTcs HE TOJBKO COOOIIUTH CIYIIATENSIM MOJIE3HYIO
uHpOpMalLKIO, HO U yOeIUTh MX B HEOOXOAMMOCTH CleNaTh ee i ce0s pyKOBOJACTBOM K
JNIEUCTBHIO.

Jlexyus-ouckyccus. B ornuume OT mpeabaymiedl  Gopmbl IPOBEACHUS 3aHATHM
NpernoiaBaTeslb MpPU HM3JI0KEHUH JIEKIIMOHHOTO MaTephalia He TOJBKO HCIOJIB3yeT OTBETHI
o0yyaeMbIX Ha €ro BONPOCHI, HO M OpraHH3yeT CBOOOJIHBIM OOMEH MHEHUSIMH B HHTEpBalax
MEXIy €€ JIOTHUYECKUMH pasfeliaMH. JTO OXHUBISIET Yy4eOHBId TPOIECC, aKTHBH3HPYET
MO3HABATEJIbHYIO JIEATENBHOCTh ayJAMTOPUU M, YTO OYEHb BAXKHO, TMO3BOJISIET IPEINOJ1aBaATEIIO
YIIPABJIATh KOJUICKTHBHBIM MHEHHEM ayJAHTOPWH, HCIIONB30BaTh €ro B IEIIX YOSKICHHS,
IPEOI0JICHHS] HETATUBHBIX YCTAHOBOK U OIIMOOYHBIX MHEHHH HEKOTOPBIX 00yYaeMBbIX.



Pazymeercs, addekt gocturaercs IUIIh MPU COOTBETCTBYIOMIEM MOA00PE BOMPOCOB ISt
JUCKYCCHM ¥ YMEJIOM, LIeJIEHAPaBICHHOM YIPABICHUH €10. BbIOOp BOMPOCOB it 00CYKICHUS
JIOJDKEH OCYHIECTBIATHCS IperojaBaTesieM 3a0JaroBpeMeHHO M B 3aBHCHMOCTH OT CTEICHU
HOJrOTOBJIEHHOCTU 00y4aeMbIX U T€X KOHKPETHBIX JUJIAKTHYECKUX 3a/lad, KOTOPbIE OH CTaBUT
nepea co0oi B TaHHOU ayIUTOPHHU.

Jlexyusa-eusyanuzayuss BO3HMKJIA KaK pPE3yabTaT IIOMCKA HOBBIX BO3MOXHOCTEH
peanM3anuy OpUHLKIIA HArSIIHOCTH. IIcuxonoro-negarorndyeckue Uecie10BaHus MOKa3bIBatoT,
YTO HAMIAJHOCTh HE TOJBKO CIOCOOCTBYET 0OoJiee YCHEIIHOMY BOCHPUSATHIO M 3allOMHHAHUIO
y4eOHOro Marepuaila, HO ¥ I03BOJISI€T IPOHUKHYTh ITTy0XkKe B CYIIECTBO IIO3HABAEMBIX SIBJICHM.
OTO NpOUCXOAUT 3a cyeT padoThl O0OMX MONyIIAapuil, a HE OAHOIO JIEBOrO, JIOIMYECKOTO,
NPUBBIYHO palbOTaIOLIEro MPH OCBOSGHMHM TOYHBIX Hayk. [IpaBoe moiymiapue, oTBevaromiee 3a
00pa3HO-3MOLIMOHATIBHOE BOCHPUATHE MNpPEIbsBIAeMON HH(POPMALMK, HAYMHACT AKTUBHO
paboTtarb HMMEHHO IMpu ee Busyanuzauuu. K uuciy Jekuui-Bu3yaiu3anuii OTHOCSTCS
UHTEPAKTHBHbIE JICKUMM C [PUMEHEHMEM  MYJIbTUMEAMA-TEXHOJOTMM B  OOyYEHUH.
HNHTEepakTUBHOCTh JA€T BO3MOXKHOCTh aKTMBHO BMEIIMBATHCS B IpOLECC OOy4YEHMs: 3a7aBaTb
BOIIPOCHI, OJy4aTh 0osee MoApoOHbIE U JOCTYIIHbIE MOSCHEHUS 110 HESCHBIM JIJIsl HUX pa3jesiaMm
u (parmMeHTaMm m3iaraeMoro yuwrteiaeMm ydeOHoro marepuaina. llpum mpoBeeHHMH 3aHATHS TI0
JAHHOM MeTOoJuKe, IpernojaBaTellb MOXET KOMMEHTHUPOBaTb BHICOMH(OpPMALMIO, B XOj€
0oOBsICHEHUSI MaTepuana 3a/laBaTh BOIPOCHl CTyJIEHTaM. A Becb MPOMJIEHHBIM Marepuan B
TEUYEHUM 3aHATUS IMOATBEP)KIAETCS BHUAEOONbITaMM, ¢ororpadgusMu wim pucyHkamu. Poib
CTYJEHTa TaK)K€ HOCUT aKTUBHBIM XapakTep; T.K. C IEPBBIX MUHYT YPOKA CTY/AECHT aKTUBU3UPYET
CBOE BHMMaHHe, OTBEUaeT Ha MpoOIeMHbIe BOIIPOCHI, IOCTaBJIEHHbIE MpenoaaBateneM. [lo xony
OOBsICHEHUSI MaTepuana CTYJIEHT MOXET 3aJaBaThb MHTEPECYIOLIUE €ro BONpOChl. Meroauka
IIPOBEJCHUS TAKOT'O 3aHSATHUS MMEET CYIIECTBEHHbIE NpeumymecTBa: CoueTaHue KOMMEHTApUEB
npernoiaBaTess ¢ BUACOMHpOpManneil Win aHuMalreil akTHBU3MpyeT BHUMaHue ydamuxcs. He
TOJIbKO TOBBIIIAET MHTEPEC K JaHHOW TeMe, HO U OOyuyeHHE CTaHOBHUTCS 3aHMMATENIbHBIM U
AMOLIMOHAIBHBIM, IPUHOCS ACTETUYECKOE YAOBIETBOPEHHE YdalUMCS. A IpenoJaBaTellio
103BoJIsIeT 3P PEKTUBHEE UCTIONB30BaTh YyUeOHOE BpeMsl.

Jlexuuu pa3pabarsiBatoTcs B puiiokeHuu - Power Point B mporpamme - Office, co3napas
HE00X0/IMMO€E KOJIMYECTBO CIAMJIOB, JOMOJHAA HUX BHUICOMHPOpPMALMEH M3 3IEKTPOHHBIX
Y4eOHMKOB W JJIEeMEHTaMH aHuManuu. Ha 3aHATHAX Takke pEeKOMEHAYeTCsl HCIOIb30BaTh
UTIPOBBIE MOMEHTHI. MIHTEpaKkTUBHAs JEKIU JEJIAET 3aHATHE HE TOJIBKO KPACOUYHBIM U SIPKUM, HO
U TI03BOJISIET BBI3BATh MHTEPEC Y COBPEMEHHOIrO CTyAeHTa. IIpum 3TOM gaeTr npenoaaBaTenro
HOBOE BHJICHHE YpOKa, I03BOJISIET IepepaboTaTh MaTepuall OoJiee TIaTeabHo U rIy0oKo.

Jlexyusi 606oem - 3Ta Pa3HOBUAHOCTH JIEKIUH SIBJISETCS MPOJOKEHUEM U Pa3BUTHEM
npoOJEeMHOTO U3JI0KEHUsI MaTepualla B JMajiore JBYyX IpenojaBaresieid. 31ech MOJIEIUPYIOTCS
peaibHblE CUTyallUM OOCYXJIEHHS TEOPEeTHYECKMX U MPAKTUYECKUX BOIPOCOB JIBYMs
cneuuanucramMu. Heo6xoanMo, 4TOOBI: AMANOr IpenojaBaTesiell JAeMOHCTPUPOBAT KYJIbTYPY
JUCKYCCUM, COBMECTHOT'O PELIEHUS MPOOJIEMBbI; BTATUBAI B 00CYXJIEHUE CTYAEHTOB, MOOYKaal
UX 3aJlaBaTh BOIIPOCHI, BBICKA3bIBaTh CBOIO TOUYKY 3pPEHHUA, JAEMOHCTPUPOBATH OTKIUK Ha
npoucxozsmee. [TonroroBka K JieKIMHU ¢ 3apaHee 3alUIaHUPOBAHHBIMU OIIMOKaMU COCTOUT B
TOM, YTOOBI 3aJOXHTh B HEE OIpPEIeJIEHHOE KOJUYECTBO OIIMOOK COAEp KaTeIbHOTO,
METOANYECKOTr0, MOBEJIEHUECKOTO0 XapaKTepa, UX CIHMCOK MPENoJaBaTeab NPUHOCUT HA JIEKIUIO
U TIpeIbsBIAET CTyJeHTaM B KoHue. [loxOuparorcss Hambosee TUIMUYHBIE OMIMOKH, KOTOpBIE
OOBIYHO HE BBIMSYMBAIOTCS, a KaK Obl 3aTYIIEBBIBAIOTCS. 3ajadya CTYACHTOB COCTOUT B TOM,
4TOOBI MO X0y JEeKIMH OTMeuaTh OMIMOKH, (PMKCUPOBATh X Ha MOJSAX U Ha3bIBaTh B KOHIE. Ha
pa3z6bop ommbok otBoautca 10-15 muuyT. [Ipm 3TOM mpaBWIbHBIE OTBETHl HA3bIBAIOT U
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CTYACHTBI, U TpernojaBarenb. Takas JEKIUsS OIHOBPEMEHHO BBIMOJHIET CTUMYIHMPYIOLIYIO,
KOHTPOJIbHYIO U JIMaTHOCTUYECKYIO (DYHKIIMIO, TIOMOTasi TUarHOCTUPOBATh TPYJHOCTH YCBOCHHUS
IPEbIYILEro MaTepurania.

Jlexyus - npecc-konghepenyus. HazaB TeMy JIEKIHH, MPENOIaBaTelb MPOCUT CTYIECHTOB
3a/1aBaTh €My NHCbMEHHO BOIPOCHI IO AAHHON TeMe. B TeueHuu NBYX-TpeX MHUHYT CTYJIEHTBI
bopMynupyroT Hauboiee HHTEPECYIOIINE UX BOIPOCHI U MEpelaloT MPEeno1aBaTeNio, KOTOPhIN B
TE€YEHHUE TPEX-NIATU MUHYT COPTUPYET BOIPOCHI IO HMX COAEPKAHUIO M HAUYMHAET JIEKLUIO.
Jlexuus u3naraeTcsi He Kak OTBETHI HA BOIMPOCHI, a KaK CBSI3HBIM TEKCT, B MPOIECCE U3II0KEHUS
KOTOPOTo (hOpMYIIHPYIOTCSL OTBETHL. B KOHIIE JIEKIIMU TpenojaBaTeib MPOBOAUT aHAJIN3 OTBETOB
KaK OTpa)KEHUE UHTEPECOB U 3HAHUU y4alluXcsl.

Jlexyus-xoncyromayusa. Ita Gopma 3aHATHH TPEANOYTUTENbHA NMPU H3YYCHHUU TEM C
YETKO BBIPAKEHHON NPAKTUYECKOW HarpaBieHHOCThI0. CyIlecTByeT HECKOJIbKO BapHaHTOB
IIPOBEJCHUS JIEKIIUU - KOHCYJIbTALUU. PacCMOTpUM HEKOTOpBIE U3 HUX.

1) 3ansTre HauyMHAETCS CO BCTYNUTEIBHOW YacTH, I/I€ IMpernojaBaTellb aKIEHTUPYET
BHUMaHHE ayIUTOPHUH Ha psfae NpoOJeM, CBS3aHHBIX C TNPAKTUKOW MPUMEHEHHUS
paccMaTpuBaEeMoOro TMOJIOXKEeHHs. 3aTeM oOydaemble 3aJal0T BOINPOCHI: Ha O5TO OTBOAUTCS
3HAYMTENIbHAsT 4acTh BpeMeHu yueOHoro 3aHsatus (m1o 50 %). B koHle 3aHATHS TPOBOIUTCS
HeOoJbIIasg JUCKycCUs, CBOOOAHBIH OOMEH MHEHMSIMH, 3aBEpIIAIOIIUNCA 3aKIIOUUTEIbHBIM
CJIOBOM JIEKTODA.

2) 3a HECKONBKO AHEHW M0 3aHATHS MperojaBareib COOMpaeT BOMPOCH CiIyIIaTteneil B
nucbMeHHOM Buze. llepBas 4YacTp 3aHATUA TPOBOAUTCA B BHJE JEKIMU, B KOTOPOU
MpenoaaBaTellb OTBEYAET HAa ATH BOIPOCHI, TOTOIHSISI U Pa3BUBAsi UX 110 CBOEMY YCMOTPEHHUIO.

Bropas gacte nmpoxomut B (hopMe OTBETOB Ha JOIMOJHHUTEIHHBIE BOMPOCH 00yYaeMBbIX,
cBOOOAHOTO 0OMEHa MHEHUSIMH U 3aBEPIIACTCS 3aKIIOYUTEIBHBIM CII0BOM JIGKTOPA.

3) Ob6yuaeMmble 3a0JarOBPEMEHHO TOJIY4alOT Marepuan K 3aHsTuio. Kak mpaBuiio, oH
JOJI’KEH HOCHUTH HE TOJBKO Y4eOHBINH, HO U MHCTPYKTHBHBIM XapakTep, T.e. MPEACTaBIsATh COOOU
METOJIMYECKOE PYKOBOJACTBO K NMPAKTUYECKOMY MCIOJIb30BAaHUIO B XOJI€ MOJArOTOBKU K JIEKIUU.
OOydaemble JTOMKHBI M3YYUTh MaTepuaid MU TOATOTOBUTH CBOM BOMNPOCHI K KOHCYJIBTaHTY.
3aHsATUS TPOBOAUTCS B (opMe OTBETOB Ha BOMPOCHI W CBOOOAHOTO OOMEHa MHEHHUSIMH.
3aBepIIUTh 3aHATHE MIPETOIaBaTeNlb MOXKET MPOCTHIM TOJBEIEHUEM UTOTOB KOHCYJIbTAllUU WU
3aKJIIOYUTEIBHON JIEKIMEH, B KOTOpOoH 0000LIaeTcsl MpakTHKa MPUMEHEHHs] pacCMaTpHUBAEMOT0
MmarepHaa.

4) IlepBast yacTb 3aHSTHUS NPOBOAUTCS B (OpME KPATKOrO COOOIIEHUS O IEPEe0OBOM
OmbITe pabOThl OMPENENCHHOIO JOHKHOCTHOTO JIMLA WM KOJUIEKTHBA, IMPOCMOTpa KHHO,
Buneopunpma. OOydaembple MOTYT W 3apaHee IMOJy4yuTh Marepuan c Oosnee moJIpoOHBIM
OCBElIEHHEM 3Toro omnbiTa (Opomropa, ¢aiin u 1.1.). Bropas yacts 3aHsaTuil crpoutcst B hopme
OTBETOB IIpENoaBaTesisi Ha BOIPOCH 00y4aeMbIX OTHOCUTEIBHO U3JI0KEHHOTO UM COJIEP KAHHUS.

5) 3anATHe NpPOBOAUTCA B (OpME TPYHIOBOM KOHCYJIbTAallMH, B KOTOPOH MPUHUMAIOT
y4acTHUE€ HECKOJbKO BBICOKOKBATM(UIMPOBAHHBIX Nenaroros. Vcmonb3oBaHue Takoil (opmbl
IPyNIOBON KOHCYIbTAMK 3()()EKTUBHO NMPH PACCMOTPEHUH MpodiieM Hanbojiee aKTyalbHBIX U
KOMIUIEKCHBIX, (B T.4. MEXAMCUMIUIMHAPHBIX). 3aHATHA B (opMe JIeKIHH-KOHCYJIbTalluu
IPOXOJAT aKTHBHEE, €Cd O0y4aeMbIMU 3aJaeTcsi OOJbIIe BOIPOCOB, KOTOPHIE OXBATHIBAIOT
HIMPOKOE IMpeIMeTHOe cojaepkaHue. Korja BOMpocoB Maio WIM UX HET, TO 3TO OObSICHSAETCS
TEM, YTO: NMPaKTHUYECKOEe NPHUMEHEHHE H3y4aeMOro MaTepuaia He BbI3bIBAE€T TpPYyIHOCTEH (B
TaKOM CJIydae J0CTaTOYHO TPAJAMIIMOHHON JIEKIIMHN); TeEMa HACTOJIbKO HOBA, UTO O0y4aeMbIe elle
HE TMPEACTaBIAIOT cebe TeX TPYTHOCTeH, C KOTOPHIMH MOTYT CTOJKHYThCSI Ha MPAKTHKE;



oOyyaeMble HEIOOLEHHUBAIOT TMTyOMHY M CIIO)KHOCTh paccMaTpHUBAaeMOW MpOOJIEeMbl, M3JIMIIHE
JIOBEPSISt CBOEMY ITPOIILIIOMY OIIBITY.

IIpoepammuposannas nekyus-koncyromayus. OTa (opMma 3aHATUN OTIMYaeTcs OT
OOBIYHOW TPYNIOBOW KOHCYJBTAIlMM TEM, YTO IMPENOaBaTeNb CaM COCTABISIET M TpeyiaraeT
BOIMPOCHI 00y4aeMbIM. Ha moAroTOBICHHBIE BOIIPOCH! IIPENOIaBaTellb CHavala MPOCUT OTBETUTh
o0y4aeMbIX, a 3aTeM IPOBOIAMT AaHAIN3 M OOCYXIEHHE HENpPaBWIBHBIX OTBETOB. I 'pymmoas
KOHCYJIbTAIMs TTPOBOJAUTCS, KaK MPaBUJIO, MOCIE JIEKIUU WM LUKJIA 3aHITUH, MMOCBSIIEHHBIX
nanHOU Teme. TakuM oOpa3om, OTBeyast Ha IIOCTABJICHHBIE BOIIPOCHI, CTYJCHTHI aKTyalIn3UPYIOT
NOJTy4YECHHBIC 3HAHMSI, TIPUBJIEKAs CBOW OMBIT U MOKA3bIBAIOT TEM CaMbIM ITOHMMaHHE POOIeMbI
U yYMCHHE TPaBWIBHO TNPUMEHSATh TO WJIM HHOE TIOJOKEHHE B KOHKPETHOW CHTYallHH.
[IpenmymiecTBO JEKIMU-KOHCYJIBTAIIMH Tepel IpYruMU (opMamMHu TPOBEACHUS JEKIIHOHHOTO
3aHATHS B TOM, YTO OHA IO3BOJISICT B OONBLICH CTETEHH NPUOIM3HUTH COACp)KaHHE 3aHATHUS K
NPaKTUYECKUM HHTEepecaM O0y4aeMbIX, B KaKOH-TO CTENEHU WHAMBUAYaTIU3UPOBATH MPOIECC
Oo0y4eHHUs] ¢ Y4eTOM YPOBHS HOHMMaHHsS M BOCIPHUATHS MaTepuana KaKAbIM O00Yy4aeMbIM.
[TucemenHas mporpammupoBaHHas Jekius. OHa MMO3BOJIIET OCBOOOJHUTH MpenojaBareieid OT
HEOOXOIMMOCTH OOBSCHEHHSI 3JIEMEHTAPHBIX BOIIPOCOB M HAIIPABJIsIeT BHUMaHHE 00ydaeMbIX Ha
HOBEHUIIYIO MpoOieMaTuKy. B mepBoii moJoBHHE JEKIIMOHHOTO 3aHATHS 00y4aeMble 3HAKOMSTCS
C TEOPEeTHYECKHMM MaTepuajoM, BO BTOPOil MOJOBHHE IPOYHTAHHOE KOMMEHTHUPYETCS,
JIOTIONTHSIETCS TpenoaBarTeyeM, MPOBOJATCS AMCKYCCHHM MO HEKOTOPHIM BompocaMm. B koHIe
JeKIUU 0000mIaeTcss caMoe CYIIECTBEHHOE, HaME4aloTCsl HalpaBICHUS CaMOCTOATEILHON
paboThl 00y4aeMBbIX.

Jlexyus ¢ npumenenuem mexwuku oopamuoul ceésasu. Ilpn mpoBeneHUH TaKoW JEKIMU
UCTIOJIB3YIOTCS CIIEIMAIbHO 000PYIOBaHHBIE KJIACCHI JJISl IPOTPAMMHUPOBAHHOTO OOYUYEHHsI, TIe
MUMEETCS BOBMOYKHOCTD C TIOMOIIBIO TEXHUYECKHX CPEICTB MOIY4aTh CBEACHUS OT BCEH TPYIIIBI
o0yyaeMbIX Ha TIOCTaBJICHHBIN BOIpoc. Bompockl 3amaioTcss B Hayalie M KOHIE H3JIOKEHUS
Ka)XJOr0 JIOTHYECKOTO pasjena JieKnud. [lepBblii — 1uis TOro, 4ToOBl y3HATh, HACKOJIBKO
oOydaeMble OCBEIOMJIEHBI 00 wu3jgaraeMoil mpobiieme. BTopoill - ais KOHTpoJisi KadecTBa
yCBOEHMsI Marepuaina. B panmpHeiiem, B 3aBUCMMOCTH OT KOJMYECTBA MPABUIbHBIX OTBETOB
IPero/IaBaTeNlb KOPPEKTUPYET HAMEUSHHBIHN MOPAIOK U3TI0KEHHUS MaTepHaa.

Takum o00pa3oMm, paccMOTpeHHble (OPMBI JIEKIIMOHHBIX 3aHATHI TO3BOJIAIOT B
3HAYUTEIBHON CTENEHH aKTHBH3MPOBATH YUEOHO-TIO3HABATEIBHYIO JCATEIHHOCTh O0Y4aeMBbIX.
[Tpu 3TOM Ba’kHO MOMHUTB, YTO BBIOOP U MPUMEHEHHE TOW WIIM MHOH (POPMBI JIEKIIUH 3aBHCUT OT
MHOTHX (DaKTOPOB: IeJeW 3aHATHS, TOATOTOBICHHOCTH AayIWTOPHH, HAIWYHSI BPEMEHHU,
TEXHUYECKOT0 OCHAIlleHUs o0pa3zoBaTelabHOro mporecca u T.1. Hapsay ¢ HaydHoi
KOMIIETEHTHOCTBIO, 3HAYMUMBIM (aKTOPOM APPEKTUBHOCTH 3aHATUN SBISIETCS W ypPOBEHBb
METOAMYECKON MOATOTOBKHU IPENOAaBaTelis, ero >KelIaHus M yMEHHUS OCBOUThH pa3HOOOpa3Hble
IIPUEMBI ¥ CPENICTBA AKTUBU3HPYIOIETO BIMSHHS HA ayAUTOPHIO.

Memoouxa noozomoexku u umenus aexkyuu. llenn W MOTHUBBI NMOATOTOBKH M UTEHMS
nekiun Llemn jeknum - 3TO MpPEACTaBIsieMble Pe3yNlbTaThl, T.€. TO, YETrO0 XOUYET JOCTHTHYTh
IpernoJiaBaTesb; YeMy Hay4WTh, J1aTh OOJIbIIE HOBOTO MaTepuaia, 4TO BOCIHTATh, MOCTABUTh
psix poOJeM WM HaMEeTHTh OPHEHTHUPHI U CAMOCTOSITENIHOTO €r0 M3y4eHHsT 00ydaeMbBIMH.
Onpenenenue neiel JEKUUH 3aBUCUT OT €€ BHJA: OJHO JEJ0 YCTaHOBOYHAS JIEKUUS IS
320YHUKOB, COBCEM HWHOE O030pHAs JIEKIHs JUIS BBITYCKHUKOB WJIM JIKIHS IO OTACITHHOMN
HaY4HOI1 pobieme 1 mpernoiaBaTesnei.

CBoeoOpa3HOil 1O CBOMM LIENsIM SIBISIETCS BBOJAHAS JIEKIUS: B HeW oOydaemble
3HAKOMSATCS. C MPOTPaMMOM, MOPSAKOM HM3y4eHHs MNpeIMeTa, OCHOBHOW JMTEpaTypod H T.1.
Jleknum CHEenKypcoB OT TEKYMMX JIeKIMH CHCTEMaTHYecKoro Kypca OTIHYaroTcs Ooiee
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yrayOJeHHBIM aHAM30M Pa3IMYHBIX HAYYHBIX IIKOJ, KOHIEMIHM, HanmpaBieHUu. OObIYHO Ha
JIEKIMH TI0 FOPUCTIPYACHIIMHN TIPENOIaBaTellb CTaBUT 4-5 1enelt (KoTopble PUKCUPYIOTCS B TUIaHE
JICKIIMH ): oOpa3oBaTenbHas 11eNib — CHOPMUPOBATH MPEACTABICHUS, ICPBUYHBIC 3HAHUS U T.]. TIO
TEeMe; BOCTIHTATENIbHAs 1eh — (POPMHUPOBATh HAINPABIEHHOCTh, HHTEPEC M T.JA. Pa3BUBAIOIIAS
1eab — pa3BUBaTh CBOMCTBO WJIM KAueCTBO IICUXUKH, CBSI3AHHOE C TEMOW JICKIIUH;
TICUXOJIOTHYECKOM TOATOTOBKH — (POPMHUPOBATH TNCHXOJOTHYECKYIO TOTOBHOCTh K Oymymien
po(heCcCHOHANLHOM JIEATETPHOCTH FOPUCTAa K YMEJIOMY HCIIOJIb30BAHHIO TICUXOJIOTHYECKIX
3HAHUW HA MPAKTUKE U T.J. CAMOPA3BUTHUSA U CAMOCOBEPIIICHCTBOBAHUSI.

VscHeHne yKa3aHHbIX UEIEH JEKIUHU 110 TOW WIK UHOM TEME IMPENOAABATEIEM TOMOTAOT
€My OIpENeNIUTh IUIaH €€ W3JIOKCHHS, OTOOpaTh HYXXHBIM Marepuaj, y4ecTb OCOOCHHOCTH
ayAUTOPHH, LIEJICYCTPEMIIEHHO PACCMOTPETH OCHOBHBIE BOIIPOCHI, HAIIPABUTH CAMOCTOSITENBHYIO
paboty oO0y4aemMbiX. MOTHUBBI IOJATOTOBKH M YTEHUS JIEKIIMH IPETOaBaTeIEM - 3TO OOYAUTEIIN
€ro aKTUBHOCTH, MPUJIAIOIIKE TOT WJIK UHOM CMBICI €0 JAeSTEIbHOCTH.

TakuMu MOTHBaMH MOTYT OBITh: YYBCTBO OTBETCTBEHHOCTH 3a KA4eCTBO JICKIUH,
WHTEpPEC NPEerojaBareisi K MPEaMETy, MpoIeccy OOBSICHEHUS W Tepenade 3HAHWM, >KeTaHue
MIOMOYb YYaIIUMCS OBJAAETh CJIOXHBIM MaTepuajgoM U T.A. Pa3nuyaroT MOTHUBBI MOCTOSIHHO
JercTByIomure (4yBCTBO JOJTa, YyBCTBO OTBETCTBEHHOCTH M JIp.) M CHUTyaTUBHBIE (SICHOE
MMOHUMAaHHUE 3aJ1a4 OYEPEAHON JIEKIIMH, HEOOXOIUMOCTH TIATEILHOM MOATOTOBKH K HEH U JIp.)

[Ipunnumne or0opa MaTepuaa JICKIUu:

1) OCHOBHBIM TIPUHITMIIOM OTOOpa MaTepuajia JJis JICKIUU SIBJISETCS IIeJIeroaranue,
KOrjJa OTOMpaeMblii MaTepuald OTBEUYAET IIOCTABJICHHOW IMpEenojaBaTesieM LeNu JEKIUH WU
MO3BOJIET JOCTUYD €€, T.€. Iienecoo0pazeH. OTOupaeMblii MaTeprall JOHKEH CIYKUTh PEIICHUIO
KOHKPETHBIX 3a/1a4, IO3BOJISIONINX JOCTUYH OOIIEH 1SN JICKITHH.

2) Bropoii BaXHBIH MPHUHIMI OTOOpa HEOOXOIMMOIO COJEPIKAHHUS JJIs W3JIOKCHHS B
JICKITUH - 3TO YYeT YPOBHS IMOATOTOBKH CTYACHTOB. ECIIM CTYy/IEHTHI BIIEPBBIC U3YYAIOT YICOHYIO
TUCIUIUIMHY 1O IOPUCHPYACHUUU (3TO, KaK MPaBHUIIO, MEPBOKYPCHUKU BY30B), TO HYKHO
PEIyCMOTPETh (PaKTUUECKHE NaHHBbIC (KH3HECHHBIC MPUMEPHI, 3HAKOMBIE CTYICHTAM, KaKUE-TO
UG pbl, WUTIOCTPUPYIOIIUE KOIUYECTBEHHYIO CTOPOHY IMCUXUYECKUX SBICHHUH U T.1.), KOTOpBIE
MOMOTYT JOXO/JYHUBO OOBSICHUTH MICUXUYECKYIO JIeATeNbHOCTh. Kpome Toro, 00si3aTeIbHO HY>KHO
3apaHee MpoayMaTh, KAaKue HayYHbIE TIOHATHS BBECTH B yUeOHBIH 000OPOT U KaK UX PA3bSICHUTS.

VYuurtbiBas 0COOEHHOCTH Y4eOHOro Ipoliecca B paMKax pasziIudHbIX (OPM MOATOTOBKH
CIEIMAICTOB-IOPUCTOB (JIHEBHAsA, 3a04yHas, YCKOPEHHas, BTOpOE BhICIIee O0Opa3oBaHUeE,
OKCTEpHAT) JIEKTOP TPErojiaBarelib JIOJDKEH UCIOJIb30BaTh B CBOEH  I€IarornyecKou
JESTENIbHOCTH U COOTBETCTBYIOLIYIO JIEKIIMOHHYIO (POpMy MoJauu ciymaTensM (CTyAeHTaMm)
MMO3UTUBHOTO TEMAaTUYECKOTO MaTepHaa.

3) B kauecTBe TpeThero MPUHIIUIA, KOTOPHIM PYKOBOJCTBYETCS JIEKTOpP MpU OTOOpeE
Marepuaia JJisl JEKIMU, MOKHO Ha3BaTh OPUEHTALMIO HA TTOCIEAYIONINE MPAKTUYECKNE 3aHATUSA
U CaMOCTOSITENIbHYIO paboTy CTYAEHTOB C JuTeparypod. Ecnmu, Hampumep, NCHXHUYECKHE
MO3HABATENIbHBIE TPOIIECCHl HAMEUEHO OTpaboTaTh HAa MPAKTHYECKUX 3aHATUSIX B (Qopme
TECTOBBIX HCIBITAHUN, PEIICHUs TICHXOJOTMYECKUX 3a/ad B COYETAHHH C OOBSICHEHUSIMHU
MpEenoiaBaresisa, TO HET HYXAbl MOAPOOHO M3jaraTh UX B JICKIUHA, & MOKHO OTPAaHUYUTHCS
o011eil XapaKTepUCTUKON Ka)JI0Tr0 U3 MPOIIECCOB C TOUYKHU 3PEHUS MX (PYHKIMHA B IESATEITHbHOCTH
JUYHOCTH, a TaKXe€ TMOKa30M HX COIMAIbHO-UCTOPUYECKOM MPUPOABI CO CCHUIKOM Ha
COOTBETCTBYIOIIKE TPY/bl YueHbIX. CI0BOM, OoJiee o0Iiee U MPUHIMITHAIBHOE HYKHO 0TOOpaTh
JUIsL JIEKIIMU, a BCE YaCTHOE M KOHKPETHOE, SIBJISIOMIEECS COCTABHBIMU JJIEMEHTAMH 3TOrO
0011er0, MOKET OBITh OTHECEHO Ha CAMOCTOSTENILHYIO pa0OTy M Ha TPAKTUUECKHUE 3aHSTHS.



4) YerBepThblil mpUHIUI 0TOOpa MaTepHaia i JIEKIUU COCTOUT B y4E€T€ TOTO, KaKOH
JUTEpATypoi OyAyT MOJIb30BaThCS CTYIEHTHI NMPU CAMOCTOSITEIbHOM paboTe, BEpHEEe, KaKUMHU
peaJbHBIMH BO3MOXKHOCTSIMH OHHU PACIOJIAraioT MPH CYLIECTBYIOIIEM HBIHE SIBHOM Je(UIUTE
HAy4YHOU IICHXOJIOTMYECKOM JIMTEpaTyphl, KOIZa JaXe XPEeCTOMATHH U3LAOTCS Ha BCIO CTPaHy
TUPaXOM JHIIb B 15-20 ThIC. 3K3EMIUISIPOB, HOBBIE MCCIIEA0BAHUS B IICUXOJIOTUH UMEIOT TUPAXK
MeHee | ThIC., a OPUTMHAJIBHBIE TEOPETUYECKHUE TPYABI - B mpenenax 5-10 ThIC. 3K3eMILISAPOB.
JlanHOoe 00CTOATENbCTBO BBIHYKIACT IPENoAaBaTelis OTOMpaTh UIS W3JIOKEHHS B JICKIIUU
0oJbllIE TOrO TEOPETUYECKOTr0 MaTepuaina, KOTOpBIM CTYAEHThl HE HaWAyT B ydyeOHHKax, a
IIEPBOMCTOYHUKH OKa)XKYyTCSl MaJOJOCTYHNHBIMU. Torma martepuan yueOHHUKOB MOXKET B JIEKLIUU
HOJYYUTh JIMIIb KPATKOE KOMMEHTHUPOBAHHE, YTOOBI CTYJICHThI UMEIHU TOJbKO TEOPETUYECKOE U
HKCIEpUMEHTAIbHOE 000CHOBaHME JIAKOHMYHO C(OPMYIUPOBAHHBIX IMOJIOKEHUH yuyeOHUKA WIIH
yueObHoro nocodusi. PykoBoACTBysACh JTaHHBIM HNPUHIMIIOM 0TOOpa Marepuaia, MpernoaaBarellb
10 CYTH JIeJia pacIpeIessieT €ro MEXKy JICKIIHEH M CaMOCTOSITENILHOW pabOTOl CTyeHTOB, Oepst
Ha JIOJII0 JIEKLIMU HanboJee CI0KHOE U TPYAHOAOCTYIIHOE M OTChUIAsi CTYIEHTOB K JIUTEpaType
00111eT0CTYITHOM.

TeMmbl nekuMii onpenessoTcss B COOTBETCTBUU € paboyel MporpaMMoil U TeMaTHYeCKUM
IUTAHOM 3aHSATHH, XOTS OHM MOT'YT HECKOJBKO H3MEHSTbCS IO XoAy Kypca. Cienyer Takxke
O3HAKOMUTBCSI C HOBBIMM IYOJUKAIUAMM, KaK MOHOTpaQUUECKUMH, TaK U NEPUOJUYECKUMHU
U3JIaHUSIMU, Yy4YeOHUMKaMH{, MaTepuajllaMud CyJeOHOM MpakTuku. YTeHue JeKuud 1o
OIpEe/IeIEHHONW TeMe JIOJKHO OIepexaTh MPAKTHUECKOe 3aHATHE, Ul TOro, 4YToObl MaTepuall,
IPEJIOKEHHBIH B XOJA€ JIEKLIUU, MOT OBITh MCIOJb30BaH IPU MOATOTOBKE K MPAKTUYECKOMY
3aHATHIO.

CriocoObl MOATOTOBKM M YTEHMS JIEKIIMM OIPENEISIIOTCS Ha OCHOBE COOTHECEHHUS €€
1esiell ¢ KOHKPETHBIMU YCJIOBUAMHU U 33/la4aMHU JIeSITeIbHOCTH IperoiaBaTels (KOMy YUTaeTcs
JEKLUs, IPEANoIaraéMoe coJepKaHue U IPOrHO3UpyeMbIe Pe3ysbTaThl U T.1.). B 3aBucumoctu
OT 3TOT0 B OJJHOM Clly4yae IMperoaaBaTeslb MOKET BbIOPaTh CI1OCOO IIyOOKOro TEOPEeTUYECKOro
aHajM3a npoOJieMbl, B JIPYrOM — BEAYIIYD pOJIb OTBECTH JEMOHCTpallMM SIPKUX,
3anoMuHarouMxcs ¢paktoB. Ocoboe 3HaUeHHE JJI aKTUBU3AILMHM MBICIUTEIbHON JeSITeNbHOCTH
o0yJaeMbIX MMEET MpOOJIEMHOE MU3JI0KEHHE, KOT/a JIEKTOP HE JIeJIaeT FOTOBBIX, OJJHO3HAUHBIX
BBIBOJIOB, @ KaK Obl pacCy’KIaeT, ONIOHUPYET, BHICKA3bIBAET HAyUYHbIE MPEANOJIOKEHHUS U, TeM
CaMbIM, IOJIBOAMT CIylIaTeNel K CaMOCTOSITENIbHON (POPMYITHMPOBKE BHIBOJIOB.

[Tocemenue JEKIMOHHBIX 3aHATHH W akTHBHasg paboTa oOyyaromerocs Ha TaKHMX
3aHATHUSIX TO3BOJSET eMy c(hOpMHUPOBATh 0Aa30BbIE TEOPETUUYECKHE MOHITHS MO AMCLUILIMHE,
OBJIa/IETh OOLIEH JIOTMKOM MOCTPOEHMs AUCLUILIUHBI, YCBOUTH 3aKOHOMEPHOCTU M TEHCHLIUU
HayKM TpaxaaHckoro mpasa. IIpu »ToM oOyuaromemycsi peKOMEHAYeTCsl ObITh JIOCTATOYHO
BHUMATEJIbHBIM Ha JIEKLMH, CTPEMUTHCA K IOHMMAHHIO MaTepuana KOHKPETHOM TEMBbI
JUCLUIUIMHBI, a TpPU BO3HUKAIOIIMX TPYAHOCTSIX B OCBOEHUMM MaTepuala U BOIPOCAX,
CBOEBPEMEHHO 00pamiaThCsi K JIEKTOpY 3a T[OSCHEHUSMH, YTOUHEHUSMH WIH TpU
JUCKYCCUOHHOCTH paccMaTpUBAEMbIX BOIPOCOB, MOJYyYEHHS OT JIEKTOpa COOCTBEHHON HAy4YHOU
TOYKH 3PEHHUS KaK YUEHOTO.

JIeKUMOHHBI KypC TMpPEANoyiaraeT CHCTEMaTU3MPOBAHHOE W3JIOKEHHE OCHOBHBIX
BOIIPOCOB pa3ZIeyioB U TEM, OIIPEeNIEHHBIX B paboueil mporpaMme JUCHUTUINHBL.

JlexMOHHBIN KypC TIpeAHa3HaueH J1aTh HAHOOIBIIHK 00beM HH(GOPMAITUN U 00eCTIeYUTh
6osiee rirybokoe MOHUMaHKHE Y4eOHBIX BOIPOCOB MPH 3HAYUTEIBHO MEHBIIEH 3aTpare BpeMeHH,
YyeM 3T0 TpedyeTcsi OONBIINHCTBY, 00yJalOMUNCs HA CAMOCTOATEIbHOE U3YUEHHE MaTepraa.
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Pabora Han marepuanamu JIEKIIMM BO BHEAYAMTOPHOE BpeMs Ipenmnojaraer Oojee
IyOOKO€ pPaccCMOTPEHHE BOMPOCOB TEMbI C YYETOM TOIO, YTO Ha JIEKIIMOHHOM 3aHATUU
HEBO3MO’KHO IOJIHO OCBETUTH BCE BOIIPOCHI TEMBI.

Jl1st TiyGoKO#H TPOpadOTKH KOHKPETHOM TEMbI 00YYaIONTUNCS TOJDKEH:

a) BHUMATEJIbHO IPOYUTATH JIEKIUIO (BO3MOYKHO HECKOJIBKO pa3);

0) paccMOTpeTh BOIPOCHI TEMbI MJIM MPOOJIEMBI 110 PEKOMEHIOBAaHHOMW IpernojaBaTesieM
uMeroIeicss y4eOHoH, y4eOHO-METOJUYECKO JUTepaType, O3HAKOMHUTBHCS C IOAXOJAMH II0
JAHHOW TeMe, KOTOphIe CYHIECTBYIOT B COBPEMEHHOI HayuHOI nuTepaTtype (IpoaHaIn3upoBaTh
PEKOMEH/IOBaHHbIE MOHOTpauH, CTaTbu B JKypHaJaX, TE3UChl HAyYHBIX JIOKJIAJ0B H
BBICTYIUICHUH ).

Kpome Toro, mpu ray0okoil mpopabOTKE TEMbI JUCHUILIMHBI OOYYArOIIMICS MOMKET
M0JIb30BATHCS MaTepUaIaMH, KOTOPbIE IPEICTABISIIOT SKCIEPTHI, CIIEHUATUCTHI B 001aCTH MpaBa
B uHpOpMaUMOHHON cetn «HTEpHET», HpHU HSTOM CIEAYEeT HCHOIb30BaTh MaTepHAabL,
MpeJICTaBICHHbIC HA O(UIIMAIBHBIX CalTax.

N3yyass TeMy B TEOpETHYECKOM aCIEKTE€ OOYyYaroIIMics, MOXKET I0JIb30BaThCs Kak
JIUTEepaTypoil OMOIMOTEKN YHUBEPCUTETA, TAK M HCIIOJIb30BATh AJIEKTPOHHBIE OMOITUOTEKH B CETU
«MHTEpHET», C KOTOPBIMH Y 00pa30BaTEIbHON OpraHU3aluy 3aKJIFOUEH JOrOBOP MM B KOTOPBIX
CTYIEHT  CaMOCTOATENIbHO  3aperucrpupoBaics.  OOyuaromiemycs  NOpd  U3y4YEHUU
JOTIOJTHUTEIFHON JINTepaTypbl HEOOXOMMO TTOHUMATh, YTO 3aKOHOJATEIBCTBO M IO/I3aKOHHBIC
HOPMATHBHBIE AKThl MOJBEPKEHbl MOCTOSHHOMY HM3MEHEHHUIO MU JOINOJIHEHHUIO, B CHUIIy Yero
ClIelyeT W3ydaThb MaTepuan y4eOHUKOB, y4eOHBIX MOCOOMA W WHOW Y4eOHOW JIMTEpaTypbl
NapajuieIbHO C TEKCTOM HOPMATUBHBIX AKTOB B UX MOCIEIHEN pelaKIiu.

Jlekuus 1. HuBuiaucTuyeckasi JOKTPHHA O 3al[UTe MPAaB NOTPeOUTEJIs.

1. IuBuiucTHYCKas TOKTpUHA.

[ToHsiTHE U CYINIHOCTH MPABOOTHOLICHU C Y9aCTHEM OTPEOUTEIICH.

3. COOTHOILIEHHE YacTHONPABOBOTO M MYyOJMYHO-TIPABOBOIO Hayal B PEryIMPOBAHUU
OTHOLICHUH C yJacTHEM MOTpeOuTenei.

N

JlonoJIHUTeIbHbIe HCTOYHUKH U JIUTEPATYypa A5 MOATOTOBKH:

1. Boasiackuit, A. @. FOpuauueckas 3amura npaB U 3aKOHHBIX HHTEPECOB MOTpeOuTeneit
TOBAapOB M  YCIYr: OCOOEHHOCTM COBPEMEHHON mapaaurMel: Y4eO.-mpakT. 1moc. /
A.®.Bonbiackuii, B.A.Ilpopsuy - M.: Hopma: HUIL MTH®PA-M, 2019. - 256 c. - ISBN 978-5-
91768-473-4. - Tekct : snektponnbii. - URL: https://znanium.com/catalog/product/100747
(mata obpamenus: 08.10.2020). — Pesxxum gocTyma: mo mojmucke.

2. Illysamoma, M. A. 3ammra npaB morpeduteneii : mocodbme / M.A. IllyBamoBa. —
Mocksa : UHOPA-M, 2019. — 166 c. + [on. marepuansl [DnextponHsid pecypc; URL:
http://new.znanium.com]. — (FOpuamueckast KOHCYJIBTAITHS). —
www.dx.doi.org/10.12737/22820. - ISBN 978-5-16-014994-3. - Tekcr : anekTpoHHbId. - URL:
https://znanium.com/catalog/product/1014284  (mata oOpamenus: 08.10.2020). — Pexum
J0CTyTa: 10 TOJIUCKE.

Jlekuus 2. Cucrema 3akoHoaarejlbcTBa Poccuiickoii denepanuu o 3ammTe Mpas
norpeduTesICH.
1. CrpykTypa 3aKOHOJIaTENbCTBA O 3aIIUTE IIPAB MOTPEOUTES.
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N

I'K P®, denepanbHble 3aKOHBI U HHBIE HOPMAaTHBHO-TIPABOBBIE AKTHI.

3. HopmaTtuBHO-TIpaBOBbIE aKThl, PErYJIHUPYIOLUIME OTHOLICHUS, BO3ZHHMKAIOILUE IO
MOBOJTY, YCIIYT TOBapoB, padot. C

4. CyObeKTHBIH COCTaB 3aKOHO/ATENIbCTBA O 3AILUTE MpaB oTpeduTenen

JlonoJIHUTeIbHbIEe HCTOYHUKH U JIUTEPaTypa AJs NOATOTOBKH:

1. Bonsiackuii, A. @. FOpuanydeckas 3amuTa npaB U 3aKOHHBIX HHTEPECOB MOTPEeOUTENeH
TOBAapOB M YCIYr: OCOOGHHOCTHM COBPEMEHHOH mapaaurMel: Y4eO.-mpakT. 1moc. /
A.®.Bonbiackuii, B.A.Ilpopsud - M.: Hopma: HUI[ MTH®PA-M, 2019. - 256 c. - ISBN 978-5-
91768-473-4. - Texkct : snekrponnbii. - URL: https://znanium.com/catalog/product/100747
(mata obpamenus: 08.10.2020). — Pexxum gocTyma: mo momickKe.

2. [lllysamoBa, 1. A. 3ammura mpaB notpeduteneit : mocooue / U.A. lllyBanoBa. —
Mocksa : UHOPA-M, 2019. — 166 c. + Jlon. marepuansl [DnekTpoHHblil pecypc; URL:
http://new.znanium.com]. — (FOpuaunueckast KOHCYJIBTAI[HS). —
www.dx.doi.org/10.12737/22820. - ISBN 978-5-16-014994-3. - Tekcr : anekTponHbIid. - URL:
https://znanium.com/catalog/product/1014284  (mara oOpamenus: 08.10.2020). — Pexum
J0CTyMa: 10 HOJIUCKE.

Jlekumsi 3. IloTpeduTebCKHE JOTOBOPHI M UX 0COOEHHOCTH

1. JloroBop KyIUTHIIPOJaKU

2. JloroBOp pO3HUYHOW KYIUTH-ITPOJIAXKH.

3. JloroBop apeHibl.

4. J1oroBOpHI BO3ME3HOTO OKA3aHUS YCIIYT.

5. BbITOBOII MOAPSI, CTPOUTENBLHBIN TOIPS,

6. JloroBop mozapsiaa Ha BHIIOJHEHNE MPOCKTHBIX M U3BICKATEIbCKUX PadoT.
7. JloroBop 6aHKOBCKOT'O BKJIaJa

8. JloroBop 6aHKOBCKOTO CYeTa.

9. JloroBop XpaHeHHUsl.

10. loroBop cTpaxoBaHUsI.

Jlono/THUTeIbHbIe HCTOYHMKHU U JIUTEPaTypa A5 NOATOTOBKH:

1. Bonbiackuit, A. @. FOpunnyeckas 3amura rnpaB 1 3aKOHHBIX UHTEPECOB MTOTpeOUTENei
TOBApOB M  YCIYr: OCOOCHHOCTM COBPEMEHHOW mapaaurmel: Yuyel.-mpakT. moc. /
A.®.Bonbiackwii, B.A.Ilpopsud - M.: Hopma: HUI[ MTH®PA-M, 2019. - 256 c. - ISBN 978-5-
91768-473-4. - Tekcr : snekrponsbii. - URL: https://znanium.com/catalog/product/100747
(mara obpamenus: 08.10.2020). — Pesxxum mocTyrma: 1mo mojamnucke.

2. Illysamoma, M. A. 3amura npaB norpeduteneit : nocooue / M.A. lllyBamoBa. —
MockBa : UHOPA-M, 2019. — 166 c. + [on. marepuansl [DnexTpoHHbI pecypc; URL:
http://new.znanium.com]. — (FOpunnueckas KOHCYJBTAITH ). —
www.dx.doi.org/10.12737/22820. - ISBN 978-5-16-014994-3. - Tekcr : anekTpoHHbIid. - URL:
https://znanium.com/catalog/product/1014284  (mata ooOpamenus: 08.10.2020). — Pexum
JOCTyTA: 1O MOJIUCKE.
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Jlexkuus 4. [IpaBo norpeduTessi Ha MHPpoOpPMaNHI0, HA 0€30IIACHOCTH TOBAPOB, padoT n
yCJayT.

1. XapakrepHbie npu3HaKu (TpeOOBaHMUS), KOTOPBIM JIOJKHA COOTBETCTBOBATH
norpedurenbckas nHbopMaIus: MpU3HaK HEOOXOAUMOCTH, PU3HAK TOCTOBEPHOCTH,
NPU3HAK JOCTYITHOCTH U HATJISIIHOCTH, TPU3HAK CBOEBPEMEHHOCTH MPEIOCTABICHUS
uH(pOpMalH, MPU3HAK COOTBETCTBYIOUIETO COep KaHusl, HHPOopMAIUsI 00 U3TOTOBUTENE
U TIPOJIABIIE.

Nudopmarnus 06 u3roroButese (MCIOIHUTENE, POAABIIE).

Wudopmarius o peain3yeMbIX UM TOBapax, padoTax M ycIIyrax.

["apanTHiiHBIE CPOKHU, CPOK CIIY>KOBI, CPOK TOJTHOCTH TOBapa.

o

Jlono/IHUTeIbHbIe HCTOYHMKH U JIUTEPaTypa AJs NOATOTOBKH:

1. Bonsiackuii, A. @. FOpuandeckas 3amuTa npaB U 3aKOHHBIX HHTEPECOB MOTPEeOUTENeH
TOBAapOB M  YCIYr: OCOOCHHOCTM COBPEMEHHOW mapaaurmbl: Y4el.-mpakT. moc. /
A.®.Bonbiackwii, B.A.Ilpopsud - M.: Hopma: HUI[ MH®PA-M, 2019. - 256 c. - ISBN 978-5-
91768-473-4. - Tekcr : snmekrponnbii. - URL: https://znanium.com/catalog/product/100747
(mata obpamenus: 08.10.2020). — Pexxum gocTyrmia: mo momrcKe.

2. Illysanoma, M. A. 3amwura npaB norpeduteneit : nocodbue / M.A. IllyBanoBa. —
Mocksa : UHOPA-M, 2019. — 166 c. + [Jlon. marepuansl [DnekTpoHHblil pecypc; URL:
http://new.znanium.com]. — (FOpuamnueckast KOHCYJIBTAITHS). —
www.dx.doi.org/10.12737/22820. - ISBN 978-5-16-014994-3. - Tekcr : anekTponHbiid. - URL:
https://znanium.com/catalog/product/1014284  (mara oOpamenus: 08.10.2020). — Pexum
JOCTYTIA: TIO TIOATIHCKE.

JleknusnS. [IpaBo morpedurtesisi Ha HaAJIeKallee Ka4eCTBO TOBApOB, padoT M yCJIyT.

1. TloHATHe KaTeropuum «Ka4yecTBO TOBAapoOB, padOT M YyCIyr» W TpaBa MOTpeOUTENs Ha
HaJUIeKaIleeKayecTBO TOBAPOB, pabOT U yCIIyT.

OcHOBHBIE cpelICTBa 00ECTICUEHHUS HAJIEKAIIEr0 KauecTBa TOBApOB, padOT U yCIIYT.

[ToHsiTHe M 3HaUYEHHE TapaHTHIHOTO CPOKa.

[TpaBoBOE perynupoBaHne KauecTBa U 0€30MAaCHOCTHU MUIIEBHIX MPOIYKTOB.

ObecnieueHre Ka4ecTBa U O€30MACHOCTH MHUILEBBIX MPOTYKTOB.

SR

JlonoJHUTeIbHbIe HCTOYHUKH U JIUTEPATYypa A5 MOATOTOBKH:

1. Bonsiackuit, A. @. FOpuanueckas 3amuTa npaB 1 3aKOHHBIX HHTEPECOB NOTpeOUTENeH
TOBAapOB M YCIYI: OCOOEHHOCTHM COBPEMEHHOM mMapaaurMel: Y4eO.-mpakT. 1moc. /
A.®.Bonbiackuii, B.A.Ilpopsuy - M.: Hopma: HUIL MTH®PA-M, 2019. - 256 c. - ISBN 978-5-
91768-473-4. - Tekct : snektponnbiid. - URL: https://znanium.com/catalog/product/100747
(mata obpamenus: 08.10.2020). — Pexxum gocTyma: 1Mo momrcKe.

2. Illysamoma, M. A. 3ammra npaB morpeduteneit : mocoome / M.A. lllyBamoBa. —
MockBa : UHOPA-M, 2019. — 166 c. + [on. marepuansl [DnexkrponHsiii pecypc; URL:
http://new.znanium.com]. — (FOpuamueckas KOHCYJIBTAITHS). —
www.dx.doi.org/10.12737/22820. - ISBN 978-5-16-014994-3. - Tekcr : anekTpoHHbId. - URL:
https://znanium.com/catalog/product/1014284  (mata oOpamenus: 08.10.2020). — Pexum
JIOCTYTIA: 110 TOATHCKE.
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Jlexnus 6. IlpaBo moTpeduTesisi Ha Ha/AJIekKalllee KA4eCTBO TOBAPOB, padoT M yCJIYT.

1.IIpaBoBBIE MOCIEACTBUS MIPOAAKH MMOTPEOUTEIIO TOBAPOB C HEOCTATKAMHU.

2.I1paBa motpebuTeIs IPH MPOIAXKE TOBapa HEHAJIE)KAIIETO Ka4yecTRa.

3. 00s3aHHOCTH IPOJABILA IIPH MIPOJIAKE TOBapa HEHAUIEKAIIETO Ka4eCTBa.

4.0Oco0eHHOCTD yJJOBJIETBOPEHHUS TPEOOBAHHS O 3aMEHE TOBapa HEHAJICHKAILETO Ka4eCTBa.
Bunape! cpokos.

5.1IpaBo Ha 0TKa3 OT MCIIOIHEHUS JOTOBOPA KYILIH-IIPOJIAXKH.

6. OTBETCTBEHHOCTH 32 MPOCPOUKY BBITOJHEHHS TpeOoBaHUH oTpedburTens. PacueTs! ¢
HOTpeduTeNeM B ClIydae MPHOOPETEHHS UM TOBapa HEHA/IJIEKAIETO KaueCTBa

Jlono/THUTeIbHbIe HCTOYHMKHU U JIUTePaTypa A5 NOATOTOBKH:

1. Bonsiackuii, A. @. FOpuanydeckas 3ammuTa npaB U 3aKOHHBIX HHTEPECOB MOTPEeOUTENeH
TOBApOB M  YCIyr: OCOOCHHOCTM COBPEMEHHOW mapaaurmel: Y4yel.-mpakTr. moc. /
A.®.Bonbiackuii, B.A.Ilpopsud - M.: Hopma: HUI[ MH®PA-M, 2019. - 256 c. - ISBN 978-5-
91768-473-4. - Tekcr : snmekrponnbii. - URL: https://znanium.com/catalog/product/100747
(mata obpamenus: 08.10.2020). — Pexxum gocTyrma: mo momrcKe.

2. Illysanoma, M. A. 3amwura npaB norpeduteneit : nocodbue / M.A. lllyBanoBa. —
Mocksa : UHOPA-M, 2019. — 166 c. + [Jlon. marepuansl [DnektpoHHbiil pecypc; URL:
http://new.znanium.com]. — (FOpuamnueckast KOHCYJIBTAITHS). —
www.dx.doi.org/10.12737/22820. - ISBN 978-5-16-014994-3. - Tekcr : anekTponHbIid. - URL:
https://znanium.com/catalog/product/1014284  (mara oOpamenus: 08.10.2020). — Pexum
JOCTYTIA: TIO TIOATIHCKE.

Jlexkuus 7. Hpoueccyaﬂbﬂme 0CO0EHHOCTH PacCMOTPEHUSA €] 0 3alIUTE IIPpaB
l'[OTpeﬁl/lTeJlﬂ H CIIOCOOBI 3aIIIUTHI H BOCCTAHOBJICHHUS HAapYUICHHBIX IIPpaB l'[OTpeﬁl/lTeJ'[ﬂ.

1. CyObexTsl oOpatieHus B Cy[I 1O JejiaM O CIIopax O 3alluTe MpaB MoTpeOnuTeNeH.
2. HOpunndeckas OTBETCTBEHHOCTH MPO/IaBIA (M3TOTOBUTEIIS, UCTIOTHUTEIISA).

3. YcnoBus OTBETCTBEHHOCTH U3TOTOBUTENS, IPOAABIA UCTIONHUTENS, Y

4. owiTku. Heycroiika. Bo3mernenue Bpena.

JlonoJiHUTeIbHbIE HCTOYHMKH U JIUTEPATYypa AJs NOATOTOBKH:

1. Boasiackuit, A. @. FOpuanueckas 3amura npaB 1 3aKOHHBIX HHTEPECOB MOTpeOuTeneit
TOBAapOB M  YCIYr: OCOOEHHOCTM COBPEMEHHON mapaaurMel: Y4eO.-mpakT. 1moc. /
A.®.Bonbiackuii, B.A.Ilpopsuy - M.: Hopma: HUIL MTH®PA-M, 2019. - 256 c. - ISBN 978-5-
91768-473-4. - Tekct : snektponnbii. - URL: https://znanium.com/catalog/product/100747
(mata obpamenus: 08.10.2020). — Pesxxum gocTyma: mo mojmucke.

2. Illysamoma, M. A. 3ammra npaB morpeduteneit : mocoome / M.A. lllyBamoBa. —
MockBa : UHOPA-M, 2019. — 166 c. + [on. marepuansl [DnexkrponHsiii pecypc; URL:
http://new.znanium.com]. — (FOpuamueckas KOHCYJIBTAITHS). —
www.dx.doi.org/10.12737/22820. - ISBN 978-5-16-014994-3. - Tekcr : anekTpoHHbIi. - URL:
https://znanium.com/catalog/product/1014284  (mata oOpamenus: 08.10.2020). — Pexum
J0CTyTa: 10 TOJIUCKE.
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2. METOAUYECKHUE PEKOMEHJIAIIMU K IPAKTUYECKHUM 3AHATUAM

[IpakTuyeckue 3aHATUS - BHUJA Y4EOHOTO 3aHATHs, HANPABICHHBIM Ha pa3BUTHE
CaMOCTOSITEJIbHOCTH yJallluxcs U NpuoOpeTeHne yMEHUI U HaBbIKOB. JlaHHBIE ydeOHbIE 3aHATHUS
yrayOJIsIIOT, pacIIUpSIOT, A€TAIU3UPYIOT IIOJyUYEHHBIE HA JIEKIIUM 3HAHMSL.

[IpakTHueckoe 3aHATHE NPEAINIONATacT BBIIOJHEHHUE 110 3aJaHUI0 U I0J PYKOBOICTBOM
npernoJiaBaTenei OAHON MM HECKOJIBKUX MPAKTUYECKUX padoT. OCOOEHHOCThIO MPAKTUYECKUX
3aHATUH sBiseTcss Oosbloe pa3HooOpasue GOpM HUX MPOBENEHHSA, HUX 3aBUCUMOCTb OT
coJepKaHusl yueOHOM TUCIMIUIMHBL. BO MHOTHX ciydasx panuoHaIbHON (OpMON IMpOBEIEeHUS
NPAaKTUYECKUX 3aHATHHA SABISETCA COYETaHWE KOJUICKTUBHOM W WHAMBUAYAJIBHOW pabOThI
CTYJCHTOB:

- IIpY KOJUIEKTUBHOW (popMe paboThl mpenoaaBaresb GopMyIupyeT BOIpoc-3aiady AJs
BCEH IpyNIbl, OPraHU3yeT COPEBHOBAHUE B IOMCKE MPAaBUJIBHOIO U ONTHUMAJIBHOIO PELICHUS
3ajjaud, CTapaeTcs 3auHTEepPecoBaTh YYalIUXCA IIOCTAHOBKOW BBOJHBIX COOOpa)keHUI,
HABOJAILIMX BOIPOCOB M AKTUBU3UPOBAaTh HMX TBOPYECKOE MBILIUIEHUE U CAMOCTOSTEIbHYIO
paboty;

- TpU WHAUBHIyaJIbHOH pabore peamusyercs IudQGEpeHIIMPOBAHHBIA TMOAXOI K
00y4yeHHIO U 00ecTIeYrBaeTCs MOIHAsE CAMOCTOSITEIbHOCTh PA0OTHI CTYAEHTOB.

[Ipu moAroToBKe K CEMUHAPCKOMY WJIM MPAKTUYECKOMY 3aHATHIO 00Y4aroIIUecs UMEIOT
BO3MO>KHOCTb BOCIIOJIB30BAaTbCA KOHCYJIbTallMAMHU Ipenojasarens. Kpome yKa3aHHBIX TeM
oOyyaromuecsi BIpaBe, II0 COIJIACOBAaHUIO C TMperojaBaTeNeM, H30UpaTb W JIpyrue
UHTepecyrolre ux Tembl. KauecTBo yueOHOM paboThl 00yuaromuxcs npenogaBareib OLeHUBAeT
B KOHIIE CEMHHapa, BBICTABISAA B pabOuMidi XKypHall TeKymme oreHkr. OOyJaromuiicss uMeer
IIPaBO O3HAKOMUTBCS C HUMH.

JUia  ycmemHoro OCBOEGHMsSI MaTepuaiga oO0y4arolmMMcs pPEKOMEHAYeTCsl CHadalla
O3HAKOMUTBCS C Y4eOHBIM MaTepHUaioM, H3JIOKEHHBIM B JIEKIMSIX M OCHOBHOHM JIUTEpaType,
3aTeM BBIMOJIHUTH CaMOCTOSITENIbHBIE 3aJaHUs, IpPH HEOOXOIMMOCTH oOpamasch K
JIOTIOTHUTEIIbHON JIUTEPATYpE.

[Ipy moAaroToBKke K CEMMHAPCKOMY U TMPAKTUYECKOMY 3aHATHUIO MOYKHO BBIICJIUTH 2
JTamna:

- OpPraHM3allMOHHBIN: 3aKperieHne W yriayOJeHue TeopeThyeckux 3HaHuil. Ha mepBom
aTarne 00yJarouuiics MIaHUPYeT CBOIO CaMOCTOSITEIbHYIO paboTy, KOTOpasi BKIIOYALT:

- YSICHEHHE 33/1aHHs Ha CaMOCTOSITENIbHYIO padoTy;

- IOJ1I00P PEKOMEHI0BAaHHOM JIUTEPaTyphl;

- COCTaBJ€HME IUIaHa paboThl, B KOTOPOM ONPENENSIOTCS OCHOBHBIE ITYHKTBI
IIPEJICTOSIIEN TTOATOTOBKH.

CocraBnieHune 11aHa AUCUUIIMHUPYET U MOBBIIIAET OpraHU30BaHHOCTh B padoTe.

Bropoii sTam BKJIIOYAaeT HEMOCPEICTBEHHYIO IMOJTOTOBKY OOYYaroIlerocsi K 3aHATHIO.
Haunnate Hago ¢ u3y4yeHUs PEeKOMEHJIOBaHHOW juTepaTypbl. HeobxonuMo mMOMHHUTH, YTO Ha
JEeKIMM OOBIYHO paccMaTpUBaeTCs HE BeCh MaTepuall, a TOJIKO ero Haumbosee BakHAas U
CJIOHasl 4acTb, TpeOyrolas nosicHeHui npenojasarens. OcranbHasi €ro YacTh BOCIOJHSETCS B
npoliecce CaMOCTOATENIbHOM paboThl. B cBs3M ¢ 3TUM paboTa ¢ peKOMEHI0BaHHON JUTEepaTypon
oOs3arenbHa. Oco0oe BHMMaHUE MPU 3TOM HE0OXOIUMO OOpaTUTh Ha COJIep)KaHHE OCHOBHBIX
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MIOJIOKEHUH U BBIBOJIOB, OOBSICHEHHUE SIBIICHUH U (DAaKTOB, yICHEHHE MPAKTUYECKOTO PUITOKEHUS
paccMaTpUBaeMbIX TEOPETHUECKUX BOMPOCOB. B mporiecce 3Toi paboThl 00yUYarOIIHIiCs TOKEH
CTPEMUTBCS TOHATH M 3allOMHUTH OCHOBHBIC IIOJIOKEHHS pPAacCMaTpUMBAEMOro MaTepuaa,
OpUMEpHI, TMOSCHSIOUIME €ro, pa3odpaTbCsi B WUIIOCTPATUBHOM Marepuaie, 3ajadax.
3aKkaHYMBaTh MOATOTOBKY CJEAYET COCTABJICHHEM IUIaHA (MEPEYHS OCHOBHBIX IYHKTOB) I10
u3ydaeMoMy Mmatepuany (Bompocy). Takoi MiaH MO3BOJISIET COCTaBUTh KOHLIEHTPUPOBAHHOE,
CKaToe MpeACTaBICHUE IO U3yYaeMbIM BOIIPOCAM U CTPYKTYpPUPOBATh U3YUCHHBIN MaTepual.

[enecooOpa3Ho rOTOBUTHCS K CEMUHAPCKUM U MPAKTHUECKUM 3aHATHIM HE MEHEE UeM 3a
3-4 nmHA 0 WX Hayaia, a MMEHHO: HAa OCHOBE H3y4YCHHUS DPEKOMEHIOBAHHOW JIMTEPATYpPhI
BBIMHICATh B KOHTEKCT OCHOBHBIE KaTErOPUH U MOHATHS M0 yueOHOW AUCUHUILIMHE, TOJTOTOBUTD
pa3BEepHYTHIC IJIAaHBI OTBETOB M KPAaTKOE COJIEPYKAHUE BBIMOIHEHHBIX 3amaHuil. OOyuarommuics
JOJI’KEH OBITh TOTOB K KOHTPOJIBHBIM OIPOCaM Ha KakJI0M Y4eOHOM 3aHSITHH.

Ilpasuna noocomosku ycmnoeo omseema (00xk1aoa)

Jlnst cocraBiieHHsT OTBETa HA YCTHBIM BOIPOC, INPEACTABICHHBIM B KaXIOW H3 TEM
CEMHUHAPCKOTo (MPaKTUYECKOT0) 3aHITHSI, CTYICHTY CIIE/IyeT:

- TIPOYUTATh BECh TEKCT, COCTABHUTH LIEJIOCTHOE MPEICTABICHHE 00 M3JI0)KEHHBIX B HEM
COOBITHSIX, SIBJICHUSIX;

- o0paTuTh BHMMAaHHE Ha BBIICICHHBIC B TEKCTC HOBBIC IMOHATHS, (HOPMYIUPOBKU
3aKOHOB, 0000IIEHNSI, BBIBObI, OCHOBHBIC (DAKTHI;

- COCTAaBHUTbH Pa3BEPHYTHIM IUIAaH YCTHOTO OTBETA, YTO MOMOXKET OCMBICIUTH HAYYHYIO
uHpopmaruio;

- IPOBEPUTH, KaK YCBOCH HOBBII MaTepHall, IepecKa3arh €ro, MoJib3ysICh IJIAHOM, 3aTeM
0e3 Hero.

OdopmiieHre OTBETa Ha YCTHBIM BOINPOC (IIOKJIAA) - TO peaibHas pedeBas BHELIHSSA
CTPYKTypa, B HEH OTpakaeTcsi COOTHOIICHHWE 4YacTeil BBICTYIJICHUS 1O WX IeNy,
CTHJIUCTUYECKHM OCOOEHHOCTSIM, 1O O0BEMY, COYETAaHUIO PAIMOHAIBHBIX M AMOIMOHAIBHBIX
MOMEHTOB, KaK TMpaBHJIO, DJJIEMEHTaMH KOMIO3UIIMKM JOKIaJa SBISIIOTCS: BCTYILICHUE,
OTIpeieNIeHue TpeIMeTa BBICTYIUICHHS, U3JI0KECHUE, 3aKIIIOUCHHE.

Berynienne nomoraer o0ecneudTh yCHeX BBICTYIUIGHHS 1O 00O TeMaTHKe.
Berymienne  OMKHO  colepikaTh:  HasBaHME  JIOKJIAna; COOOIEHHWE OCHOBHOHM  HJeu;
COBPEMEHHYIO OIIEHKY TMpeAMeTa U3IO0KEHUs; KpaTKoe IMEepPEeurcIeHHe paccMaTpUBaEMBbIX
BOTIPOCOB; HHTEPECHYIO JUIS CITymaTeneil popMy H3II0KEeHUs; aKIICHTUPOBAaHHE OPUTHHAIBHOCTH
oJX0/a.

BricTymieHre COCTOUT U3 CIeNYIOIUX YacTei:

OcHOBHasi 4acTh, B KOTOPOW BBICTYMAIOIIMIA TOMKEH PACKPBITh CYTh TEMBI, OOBIYHO
CTPOMTCS TIO MPUHIUIY OTUYETA. 3aja4a OCHOBHOW YacTH: MPEJCTaBUTh JOCTATOYHO JAHHBIX IS
TOT0, YTOOBI CITYIIATENN 3aNHTEPECOBAINCH TEMOW U 3aX0TEIH 03HAKOMUTHLCS C MaTepHaliaMHu.

3akIroueHue - 3TO YeTKOE 0000IIEHNE U KPATKUE BBIBOJIBI IO M3JIaraéMoi TeMe.

Kputepun OIEHKM KOHCIEKTa: COJEP’KAaTENbHOCTh KOHCIIEKTa, COOTBETCTBHUE IIIaHY;
OTp@KEHHE OCHOBHBIX IIOJIOKEHUH, pe3ylbTaToB pabOTHl aBTOpa, BBIBOAOB; SICHOCTb,
JTAKOHUYHOCTH U3JI0KEHUS MBICIIEH CTYCHTa; TPaMOTHOCTh U3JI0KEHUSI.

B coBpeMeHHBIX yCIOBUSX OOJIBIION MOMOIIBIO B TIOMCKE WH(POPMAIIUU TS TIOATOTOBKH
YCTHOTO OTBETa (JIOKJa/aa) SBISIOTCS CHpaBOYHbBIE MpaBoBblie cucTeMbl «KoHcynbranT [lmrocy,
«[apanty, «Komeke» u apyrue, 6osiee TOro, NCIOIL30BAHNUE CIIPABOYHBIX MTPABOBBIX CUCTEM YKE
CTaJI0 CTaHJAPTOM IMpodeccHoHaIbHOM padoThl ¢ npaBoBoil nHpopmarmeii. [Tomomis B padore
CO CIpPaBOYHBIMHU IPABOBBIMH CHUCTEMaMH (IIPEICTAaBICHHE 00 WX BO3MOXKHOCTSX H POJIA B
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pacrpoCTpaHeHUH MPaBOBOM MH(POPMALIMHU, O MOHATHU U CTPYKTypE MOCIEeIHEH U T.II.) MOTYT
OKa3aTh CHelHalbHbIe yueOHbIe U3JaHUS.

H€O6XOI[I/IMO HMCTh B BUAY, YTO AAHHBIC CIIPABOYHBIC ITPABOBLIC CHUCTCMbI COACPIKAT
0onbiIol 00beM, HE TOJIBKO HOPMATHBHBIX IPABOBBIX aKTOB U CyAe€OHOM MPAKTUKH, HO U
MaTepuajIoB HAYYHOTO M Y4eOHOTO XapakTepa, BKIIOYAIOT y4EeOHHKU U y4eOHBIE MOCOOus,
Hay4YHbI€ U HAYYHO-TIPAKTUYECKUE CTaThU, KOMMEHTApUH U T.1. Bee 3TO cyliecTBeHHO MOMOraeT
CTYACHTaM IIpU MOATOTOBKC MaTcpHaia i1 COCTABJICHHUA YCTHBIX OTBCTOB HAa IOCTABJICHHBLIC
[IpernoaaBaTeieM BOIPOCHI.

IIpasuna pewenusi cumyayuoHHvlx 3a0ay

Pemenne cutyanmoHHBIX 337124 - 3TO paboTa CTyEHTA M0 CUCTeMAaTH3aIMK HHpOpMaIu
B paMKaX IMOCTAaHOBKH WJIM PEIICHUS KOHKPETHBIX MpoOsieM. Takoil BUJ paOOThI HAMpaBlIeH Ha
pa3BUTHE MBIIUICHUS, TBOPUYECKUX YMEHUH, YCBOCHHE 3HAHUH, MOOBITHIX B XOJE€ aKTHBHOTO
MOMCKA W CaMOCTOATENIbHOTO pelieHuss npoOieMm. Takue 3HaHUA OoJjiee NTPOYHBIC, OHU
MO3BOJISIIOT CTYJAEHTY BUIETh, CTABUTHh M pa3pelliaTh Kak CTaHAAPTHBIC, TAaK U HE CTaHIapTHHIC
3aJ]a4M, KOTOPhIE MOTYT BOSHUKHYTh B JAalibHEHIIIEM B IPO(ecCHOHANBbHOM 1eTEIbHOCTH.

HenpeMeHHbIM yclOBHEM TMPaBUIBLHOTO PEIICHUS 3aJad SIBIAECTCI YMEHUE YETKO
chopMynupoBaTh K OCHOBHOMY BONPOCY JOMOJHHUTENBHBIE BOIPOCHI, OXBATHIBAIOIIUE
copepxanue 3aaaud. [IpaBWIIbHBIA OTBET Ha JOMOJIHHUTENIbHBIC BOMPOCHI MO3BOJIUT CJHENATh
BEPHBI OKOHYATEJIbHBIN BBIBOJI.

Pemrenue 3amayu 4oMKHO OBITH TIOJIHBIM M Pa3BEPHYTHIM U COCTOATH U3 TPEX HTAIOB:

1. Ananu3 cutyanuu. Ha nanHom »sTanme HeoOXOIuMO, TpPEXAE BCEro, YSCHUTH
COJIEpXKaHUe 3aJ1a4yH, CYIIHOCTh BOHUKIIIETO CIIOPa U BCE 00CTOATENHCTBA JIeIa.

2. Ouenka cuTyanuu (JOBOJOB CTOPOH) C TOYKH 3pEHHUS JCHCTBYIOLIETO
3aKOHOAATeNnbCTBa. JlJis ATOro CTYACHT [OJDKEH OINPENSIUTh HOPUIUYECKOe 3HauYeHUe
dakTHyecKuX OOCTOSTENBCTB, YIOMSHYTBHIX B 3a7aue, M KBaIU(UIUPOBATh yKa3aHHOE B
YCJIOBHH 33J]a4H MPABOOTHOIIICHUE.

3. ®opmynaupoBKa BHIBOJOB, B TOM uucie 00 OOOCHOBAHHOCTH TpeOOBaHUI WU
BO3PXEHUW CTOPOH CIIOpa, a €CJIM JIeJI0 YXKE PEIIEHO CYyJOM — TO U 00 OOOCHOBaHHOCTHU
M3JI0KEHHOTO B Ka3yce pelIeHusl.

IOpunnueckas kBanuduxanus HakToB U OTHOIICHHUH JTOJDKHA OCHOBBIBATHCS HA HOpMax
npaBa. PaccykaeHuss W BBIBOJBI JOJKHBI OBITh OOOCHOBaHBI CCBHUIKAMH HAa KOHKPETHBIE
npaBoBbie HOPMBI. [Ipy ATOM yka3bIBatoTCs ab3allbl, YaCTH, ITYHKTHI, CTAThU HOPMATHBHOTO aKTa.
TekcT ATUX HOPM HEOOXOAMMO B COOTBETCTBYIOIIEH 4acTW mpouuTupoBaTh. ONHAKO pelieHue
HE JIOJDKHO COCTOSITh JIMIIb W3 JIOCJTOBHOTO W3JIOKEHUS WM Tepecka3a TeKCcTa CcTaTei
HOPMAaTHBHBIX aKTOB.

[IpenomaBaTens  BIpaBe 3a7aBaTh  OTBEUAIOIIEMY  JIOTIOJHUTEIBHBIE  BOIPOCHI,
BBITEKAIONINE M3 YCIOBHUS 3aqaud, JUOO0 OTHOCSIIMECS K paccMaTpUBaeMoOW yueOHOW Teme.
[IpopaboTka KOHTPOJBHBIX BOMPOCOB, KaKk M CaMO pelIeHUuEe 3a7add, OCYIIECTBISETCS
CTYJIEHTaMH CAMOCTOSITEJIbHO, B IPOLECCE TOJATOTOBKU HA MPAKTUUYECKOM 3aHSITHH.

3aHATHS MPOBOATCS C UCTIOIB30BAaHUEM aKTHUBHBIX M HHTEPAKTUBHBIX 00pa30BaTEIIbHBIX
TEXHOJIOTHIL: pellieHre 3a/1ay B MaJIbIX Ipynnax, IMCKYyCCU U TBOPUYECKUX 3aJaHUM.

CryaenTsl 17151 pabOTHl HA MPAKTUYECKHUX 3aHATHUSAX JOJKEH UMETh TE€Tpajib, B KOTOPOU
BBITTOJIHSIOTCSI TMChbMEHHBIE 3aJJaHus.

IIpasuna cocmasnenus epaircoancKo-npasosozo 002080pa
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B ycnoBHSAX pBIHOYHBIX OTHOLIEHHUM JOTOBOP - OCHOBHOM HOPUIMYECKHM AaKT, W3
KOTOPOI'0 BO3HUKAIOT 0053aTE/IbCTBEHHbIE MPAaBOOTHOIIEHU. OH SBIISIETCS TJIaBHBIM CPEJCTBOM
pEryJINPOBaHUsI TOBApHO-IEHEXHBIX CBS3€H, ONPEACIAIOIUM COAECpKAHUE PABOOTHOLICHUM,
npaBa ¥ 003aHHOCTU €r0 yYaCTHHUKOB.

JUj1g BBIOJIHEHUS 3aJjaHMs 110 COCTABJIEHUIO I'PaXk/1aHCKO-TIPAaBOBOI'0 1I0I0OBOPA, CTYAEHTY
HEOOXOJMMO 3HAaTh Kakue IeJId HEeoOXOOUMO JOCTHYb IPU €ro peajm3aldd U YTOYHUTh
Han0oJiee BaKHbIE MOMEHTBI, CBA3aHHBIE C €r0 0(hOpMIICHHEM, ITOIMTUCAHNEM U UCTIOJTHEHUEM.

HeobxonuMo mnpeaycMOTpeTh TIJIaBHBIE BOIPOCHI HIPEACTOsIIEH paboThl, a 3aTeM,
nepexoAss OT OO0INero K YacTHOMY, COCTaBUTh NPUMEPHYIO IO3TANHYI0 CXeMy paboThl U
IPOAYMaTh, YTO ¥ KaK JOJDKHO OBITh CHEJIAHO HA KaX/0M 3Talle, KakKue JJs 3TOro NoTpedyoTCs
KOHKDPETHBIE JCHUCTBUA.

IIpuctynas x pabore 1o (HopMyIHMpOBaHMIO YCIOBHUN JIOrOBOpa, HENIb3s JOINYyCKaTb
JIBYCMBICJICHHOCTH, HEUETKOCTH (pa3. B moroBope mmeer 3HaueHHe Kaxkaoe cioBo. Eciam He
IIOHATHO, YTO O3HAYaeT TOT WIM HMHOM TEPMHUH, KaKOW CMBICI HECET TO WIH HHOE
cloBocoueTanue, (paza W T.A., HAAO BBLICHUTH 3TO, 00pamasch K COOTBETCTBYIOIIEH
JUTEpaType U HOPMATUBHBIM AKTaM.

I[Ipu  dopmynupoBanmm ycnoBuid 00 0OCTOATENBCTBAX, OCBOOOXKIAIOMIMX  OT
OTBETCTBEHHOCTH (TaK Ha3blBaeMbIX «()OpPC-MAKOPHBIX OrOBOPOK»), CTYAEHTY CJeIyeT
YYUTBIBATH TOCIIEACTBUS TOW WM UHOW (DOPMYITHUPOBKH, YTO MOKET MPUBECTH K CHUIKCHUIO WIIN
MOBBILICHUIO UMYIIECTBEHHON OTBETCTBEHHOCTH CTOPOHBI I0I0OBOPA.

[Ipyn BKIIOYEHMM B JOrOBOpP OTOBOPKH, IIPEIYCMAaTPUBAOLIECH KOHKPETHBIA IIEPEYCHb
0OCTOATENILCTB, HACTYIUIEHHE KOTOPBIX OCBOOOX/JaeT OT OTBETCTBEHHOCTHU IPH HAPYIIEHUU
00s3aTenbCTBa, apOUTPAKHBIE CyAbl, KaK MPAaBWIO, NPUHUMAIOT PEIICHHUS] O B3bICKAHUH CO
CTOPOHBI YOBITKOB, SIBUBLIUXCS CJIEACTBUEM OOCTOSITEIbCTB, HAXOIMBIINXCS BHE KOHTPOJIS, €CITU
OHM HE IIPETYCMOTPEHBI IEPEUHEM, COJEPKABLIMMCS B I0TOBOPE.

JIr000i1 [OroBOp YCIOBHO MOKHO pa3[eNuTb Ha YEThIpe 4YacTH: mpeamOyny (Wiu
BBOJHYIO 4acCTh), IPEIMET JOr0BOpa, JAOIOJHUTEIbHBIE YCIOBHUS JOTOBOpAa U MPOYUE YCIOBHS
JI0TOBOpA.

1. HaumeHoBaHue a0roBopa (JIOroBOp KYyIUIM - MPOJAXH, IOCTaBKH, KOMHCCHH,
TPAHCHOPTHBIX YCIIYT, apEH/Ibl, COBMECTHOM JEATEIbHOCTH H IIp.).

TouyHoe Ha3BaHME [OroBOpa JAeT MOHATh, KAKHE OH OINpeAeNseT MPaBOOTHOIICHHUS.
OnHako HE0OXOAMMO MOMHHUTH, YTO CYIIHOCTH JIOTOBOpA BBITEKAET HE M3 HAa3BaHMA, a U3 €ro
conepxkanus. Ho, ecnu Ha3BaHME OTCYTCTBYET, JOTOBOp CHauana CiIeAyeT MpPOYMUTaTh, YTOObI
HOHSATH, O YEM OH, a YK 3aTeM pa3zOUpaThCs ¢ HUM I10 CYLECTBY.

2. Jlara moamucanusi qoroBopa. OHa BKJIIOYAET YHCIIO, Mecsll U roj noamnucanus. Co
BCEMH OTHUMH DPEKBU3UTAMU CBSI3aHO TIPAaBUJIBHOE YCTAaHOBJIEHUE MOMEHTA 3aKJIIOYCHMS
JIOTOBOpAa M OKOHYaHHUS CpOKa €ro JEeMCTBHs, a 3HA4YUT, U OIpENEICHHbIE IOpPUANYECKUE
MIOCJIEACTBHSI.

3. MecTto noanucanus 10roBopa (ropoj Uin HaceJIeHHbIN MYHKT).

VYKazaHue Ha MECTO COBEpIICHHUS CAEIKU - He mpocTas (OpMalbHOCTh, OHO HMEET
uHorJa 60JbIIoe IopuaAnYecKoe 3HaueHue. 110 3aKkoH01aTeNbCTBY TOTO MECTa, TJIe COBEPILIAETCS
C/IeNKa, ONPEENSIOTCS: a) MPaBOCHOCOOHOCTh U JIEECIIOCOOHOCTD JIUII, 3aKIIOUMBIINX CAETKY,
0) popma caenku, B) 00s3aTEIBCTBA, BO3HUKIINAE U3 CICTKH.

4. TlonHoe ¢upMEHHOE HAaUMEHOBAaHHE KOHTPAreHTa, I0Jl KOTOPBIM IOCIEIHUMN
3apETUCTPUPOBAH B PEECTPE rOCYAapCTBEHHOM PEruCcTpaluy, a TakKe COKpallleHHOE Ha3BaHUE
CTOPOH 10 10roBopYy («3aka3zunk», «Ilokynartensy», «ApeHaarop» H mp.).

5. JomxHocTH, aMUIInU, UMEHA U OTYECTBA JIUL], MMOANKCHIBAIONINX J0TOBOp, YKa3aHUs
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Ha MX [IOJJHOMOYMS Ha MOANKCAHUE 1I0T0BOPA.

IIpenmer moroBopa - HaHHas 4acTb JOTOBOpAa COACPKHUT €ro CYILIECTBEHHBIE YCIIOBUS:
IpeAMEeT JOroBOpa, T.€. O YeM KOHKPETHO JOrOBAPHBAIOTCS CTOPOHBI, OOS3aHHOCTH U IIpaBa
CTOPOHBI 10 JI0TOBOPY, 00S3aHHOCTU UM IIpaBa BTOPOM CTOPOHBI 110 JJOIOBOpPY, LIEHA I0r0BOpa U
HOPSI0K PACUYETOB U JIP., CPOK BBIITOJHEHHSI CTOPOHAMH CBOMX 00S3aTEIbCTB.

KoHkpeTHOE coneprkaHuE 3TUX YCIOBHM 3aBUCUT OT BHMJA JOTOBOPAa M OT KOHKPETHOU
CUTYallUU €r0 3aKJIIOUEHUS.

JlonOJIHUTENbHBIE YCIOBUS JJOIOBOPA - 3TOT pa3zei BKIOYAET B ce0s1 yCI0BHsL, KOTOpBIE
HE 00s3aTeIbHO NpeAycMaTpuBaTh B KaXJAOM JIOTOBOpPE, HO KOTOpBIE TEM HE MEHee
CYLIECTBEHHO BIIMAIOT Ha pealu3aliio paB U 00s3aHHOCTEH CTOPOH.

1. Cpok nelcTBHsS JOrOBOpa - €ro HEOOXOAMMO yKa3aTb, JaXKe €CIIM Ha3BaHbl CPOKU
BBINOJIHEHUS] CTOPOHAMU 00s3aTeIbCTB. DTO OOYCIOBICHO TEM, YTO HAJUIEXKHUT 3HaTh, KOrja
JIOTOBOP TPEKpallaeT CBOE JEHCTBHE M KOTJAa MOXKHO OyAET MPEeabsBUTH COOTBETCTBYIOIINE
TpeOOBaHUSA K KOHTPAreHTY.

2. OTBETCTBEHHOCTh CTOPOH - OHa 00ECIIEYNBACT UCTIOIHEHUE 0053aHHOCTEH CTOPOHAMU
B Cly4yae HapylIeHUs YCIOBUH J0roBopa OAHOM 3 HuX. OOBIYHO 37€Ch ONpEeAETICHbI
Pa3IMYHOTO Po/ia CAaHKIIMK B BUJIE TICHH, HEYCTOMKH, mTpada, yIIaunBaeMbIX KOHTPAareHTOM, He
BBINOJIHUBIIMM CBOUX 0053aT€NbCTB B OTHOLLIEHUN OJJHOI'O U3 COIJIACOBAaHHBIX YCIOBUH.

IIpu cocraBieHnU AOroBOpa MOXKHO IPEIIOKUTH CIEAYIOIYI0 METOAUKY OIpPEIeIICHUS
OTBETCTBEHHOCTU: IPOTHUB Kax0M O0OS3aHHOCTM CTOPOHBI JOJDKHA OBITH HPEAyCMOTpEHa
COOTBETCTBYIOIAsl OTBETCTBEHHOCTb, B OCHOBHOM B BHJI€ IITPa(HON HEYCTOMKU. DTO 03HAYAET,
4yTo YOBITKM MpPU HEHAJUIekKAlleM HCIOJIHEHUN O0053aTeIbCTB KOHTpareHTa MOryT OBbITh
B3bICKAHbI C HEro cBepxX HeycTouku. IloMHuTE, YTO, €cnu TakoW BHUJ OTBETCTBEHHOCTH
OTCYTCTBYET, HEYCTOIKA SABJISIETCS 3a4€THOM M YOBITKH C KOHTPAareHTa MOXHO OyZeT B3bICKaTh B
YacCTH, HE MOKPBITOM HEYCTOMKOM.

3. Crioco6bl obecrieueHus: 0053aTENbCTB - POCCUHCKOE I'PakJaHCKOE 3aKOHOJATEIbCTBO
IpeaycMaTpUBaeT CIEAYIONINEe OCHOBHBIE CHOCOOBI oOecredeHHst 00A3aTeNbCTB: HEYCTOHKa,
3aJI0T, yJepXKaHWe HMMYIECTBAa JOJDKHUKA, MOPYYHUTENbCTBO, OAHKOBCKAs rapaHTHs, 3a/1aTOK.
Kpowme 3Toro, MoryT ObITH IPEAYCMOTPEHBI U APYTUE CIOCOODI, IPEAYCMOTPEHHBIE 3aKOHOM HJIN
JIOTOBOPOM.

4. OcHOBaHMS U3MEHEHUS UM PACTOPKEHUS I0TOBOPA B OTHOCTOPOHHEM MOPSIKE.

5. YcnoBus 0 KOHOUAESHIMATBHOCTH HH(OPMALIUU IO JOTOBOPY.

6. Ilopsnok paspenieHusi CopoB MEX]y CTOPOHAMHU IO JIOTOBOPY - BCE CIIOPBI MEXAY
CTOPOHAMH pa3pelIalOTCs B COOTBETCTBUU C 3aKOHoAarenbcTBOM Poccuiickont denepannn B
apOuTtpaxkHoMm cyze. OIHaKO CTOPOHBI MOTYT YCTaHOBUTb M MHOE IOJOXEHHE, B YaCTHOCTH,
IOpPeIyCMOTPETh pPa30upaTeNbCTBO CIHOPOB HE B apOMTPa)kHOM, a B TPETEHCKOM cyje,
C03/1aBaéMOM JIHM0O CaMUMHU CTOPOHAMH, JUOO B COOTBETCTBHM C PETIAMEHTOM KaKOro-1ubo
IIOCTOSIHHO JIEMCTBYIOLIErO TPETEHCKOTO Cya.

7. Oco0eHHOCTH MEPEMEHBI JIUI IO JOTOBOPY - B ATOM ITYHKTE€ MOXKHO IPEILyCMOTPETb,
YTO YCTYIKa MpaBa TPeOOBaHUS IO JIOTOBOPY MOXKET OBbITh OCYIIECTBIEHA TOJIBKO C COTJIACHUs
JOJDKHUKA.

IIpoune ycnoBus 10roBopa - 3TH YCJIOBUS MOTYT BKJIFOYATh CJIEIYIOIINE BOIIPOCHL:

1. 3aKOHOIATENBCTBO, PErYIHUPYIOLIEE OTHOLIEHUS CTOPOH (OCOOEHHO 3TO BaXKHO IS
BHEIITHETOPIOBBIX KOHTPAKTOB).

2. OcoOEHHOCTH COTJIACOBAHUM CBSI3U MEXKIY CTOPOHAMH.

311ech IS KaXKJ0W CTOPOHBI YKa3bIBAIOTCS: a) JIMIIA, TOJTHOMOYHbIE 1aBaTh MH(OPMAIIHIO
U pellaTh BOIPOCHI, OTHOCSIIMECS K HCHOJHEHHIO JOTroBopa. JTO MOXKET (hopMynHpoBaThCS
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JIBYMsI CIIOCOOAMHU: C MEPCOHAIBHBIM YKa3aHHEM TOJTHOMOYHOTO JIUIA (JUI]) WK C yKa3aHUEeM
JIOJDKHOCTEH; 0) CpOKM CBSI3M MEXIy CTOpoHaMH. Hampumep: «... KaKIblii BTOPHUK C

4.»; B) CIOCOOBI CBs3M: TenedoH, dakc, Teneke, Tenerpad, TeIeTai ¢ yka3aHueM HX HOMEPOB U
WHBIX JIaHHBIX.

3. Cynn0a mpengoroBopHON pabOThl M €€ Pe3yNIbTaTOB IOCIIE MOAMUCAHUS J0TOBOpa -
JaHHBIA MYHKT COJEPXKUT IOJOXKEHHE, B COOTBETCTBHH C KOTOPHIM CTOPOHBI yCTaHABJIMBAIOT,
4TO TOCIIE MOJAMUCAHUS HACTOAIIETO JOrOBOpa BCE NMPEIBAPHUTEIBHBIC MEPETOBOPHI 10 HEMY,
NepernucKa, peiBapuTeNIbHbIC COTTIAICHUS U TPOTOKOJIBI O HAMEPEHUSIX TEPSIOT CUTTY.

4. PexkBU3WTHI CTOPOH: a) TIOYTOBBIE PEKBU3HTHI; 0) MECTOHAXOXICHHE (amgpec)
OpennpusaTsi; B) OaHKOBCKHE DPEKBU3UTHI CTOPOH (HOMEpP pPAacueTHOTO CYeTa, YUpeKIEHHUE
O6anka, kox Oanka, M®PO wmum pannsile PKI[); 1) oTrpy3o4Hble peKkBHU3HUTHI  (IUis
JKEJIE3HOJJOPOKHBIX OTIPABOK, JJIsi KOHTEHHEpPOB, IJs MEJNKUX OTnpaBok). Ocoboe BHUMaHUE
yIETUTEe HAIUYUIO M MPABUILHOCTH CBEICHHM, KACAIONIMXCs OAHKOBCKMX PEKBU3UTOB BAIETO
KOHTpPareHTa, Tak Kak 0e3 HUX BaM OYeHb TPYIHO OYJET B3bICKATh YOBITKH.

5. Konm4ecTBo 3K3eMILISIPOB 1I0r0OBOpAa.

6. [Toanucu CTOPOH ¢ MPUIIOKEHUEM KaXKI0M opraHu3aiuu (MpeanpusTus).

IIpasuna no cocmaenenuio mabauy, cxem

JUig 3anoiaHeHus TabIULbl UCTIONb3YWTE OCHOBBI KOHCIIEKTUPOBAHUS. DTOT TBOPUYECKUI
BUJ paboThl ObUT BBEJIEH B yueOHY10 nesaTenbHocTh LaTanossiv B. ®. - u3BeCTHBIM negarorom-
HOBaTOPOM M IIOJYy4YWJI Ha3BaHUE «ONOPHBIA CUTHAI». B omopHOM curhHane conaep)kaHue
UHPOPMALIUU  «KOJIUPYETCS» C IOMOIIbIO COYeTaHUs TIpadUyecKuX CHUMBOJIOB, 3HAKOB,
PHUCYHKOB, KITFOYEBBIX CJIOB, IU(P H T.II.

IIpu pabote c 3amoiHeHUEM TaOJIUIBl UCMOJIb3YeM (OPMaIM30BaHHBIA KOHCIIEKT, IJe
3alMCH BHOCSTCS B 3apaHee MOJrOTOBJICHHbBIE TaOIHUIBI. DTO yI00HO NPU MOATOTOBKE €IUHOTO
KOHCIIEKTa [0 HECKOJBKMM HcTOYHMKaM. OcOOEHHO eciM ecTh He0O0XOAUMOCTh CPAaBHEHUS
JTAaHHBIX.

PazHOBUIHOCTBIO (HOPMATM30BAaHHOTO KOHCIEKTa SIBJSIETCS 3alUCh, COCTaBJIEHHas B
¢dopMe OTBETOB Ha 3apaHee IMOATOTOBIEHHBIE BOIMPOCHI, 0OECIIEUMBAIOLINE HCUEPIIBIBAIOIINE
XapaKTEePUCTUKHU OJHOTUITHBIX 0OBEKTOB, SBJICHUH, IPOLIECCOB U T.1.

PexoMeHnaanuu 1o cocTaBiI€HUIO TaOIHIL:

1. Onpenenure 1elb COCTaBICHHS TaOIUIIBI.

2. Yuras u3yyaeMblii MaTepual B IEPBbIN pa3, pa3/IeIUTe €ro Ha OCHOBHBIE CMBICIOBbBIE
YaCTH, BbIJICIUTE TJIaBHbIE MBICITH, CHOPMYIUPYNHTE BHIBOJIBI.

3. Ecmu cocraBnsere IulaH - KOHCHEKT, c(OpMynHpyilTe Ha3BaHHUS NYHKTOB U
onpenenure MHPOPMAIKIO, KOTOPYIO CIEelyeT BKIIOYUTh B IUIAH-KOHCIEKT JUIS PACKPBITHA
IYHKTOB IJIaHA.

4. HauOonee cCylIecCTBEHHbIE TOJOXKEHUS M3y4aeMoro MaTepuana (TE3UCHl)
MOCJIEI0BATENbHO U KPaTKO M3JIaraiiTe CBOMMHU CJIOBAMM WJIM MPUBOJNUTE B BUJE LIUTAT.

5. Bxutouaiite He TOJBKO OCHOBHBIE TOJOXEHHUs, HO U 00OCHOBBIBAIOIINE UX BBIBOJBI,
KOHKpETHbIE (PaKThl U IPUMEpHI (6€3 MOJPOOHOT0 ONHUCAHNS).

6. Urobbl ¢dopma 3amucu OTpakala ero cojep)kaHue, pacrojaraiite a03aibl
«CTyHeHbKaMu», MOJ00HO MyHKTaM W MOJNYHKTaM IUIaHA, MPUMEHSHTE pa3HOOOpa3HbIe
CHOCOOBI MO TYEPKUBAHMUSL.

7. Tlpu KOHCIEKTHPOBAaHMM HAJ0 CTapaTbCsi BBIPA3UTh AaBTOPCKYIO MBICIb CBOMMH
cioBamu. CTpemMHTeCh K TOMY, YTOObI OJMH ab3all aBTOPCKOrO TEKCTa ObLIT MepeaH Npu
KOHCIEKTUPOBAHUHU OJTHUM, MAKCUMYM JBYMsI IPEATIOKEHUSIMHU.
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3anuch y4eOHOr0 Marepuayia B BHJE TaOMHUIBI MO3BOJISIET OBICTPO W 0€3 Tpynaa ero
3alIOMHUTh, MTHOBEHHO BOCCTAaHOBHUTbH B MIAMSATU B HY>KHBII MOMEHT.

CocraBiieHue cxem, TaOIUI[ CIYXKHUT HE TOJBKO JUIsl 3allOMUHAHUS MaTepuaina. Takas
paboTa CTAaHOBHUTCS CpEICTBOM pa3BUTHUS CHOCOOHOCTH BBIACNATH CaMoO€ TJIaBHOE,
CYIIIECTBEHHOE B y4eOHOM MaTepuale, KinaccupuuupoBarh HHPOPMAIUIO. BeIIEISIOT OCHOBHBIC
COCTaBISIIOLIME OOJiee CIOXKHOTO TOHATHSA, KIIOYEBBIE CJIOBa M T.I. M PACIOJaraloTcs B
MOCIIE0OBATEIHFHOCTH - OT OOMIETO MOHATHUS K €r0 YaCTHBIM cOCTaBistonuM. HyXHO poyMars,
KaKhe U3 BXOSAIIMX B TEMY MOHSITHI SIBJISIOTCS OCHOBHBIMH U 3aIMCaTh UX B CXEME TaK, YTOObI
OHH 00pa3zoBaM OCHOBY. Jlaee MPUCOCIWHUTH YAaCTHBIC COCTABJSIONINE (KIIOYEBBIC CIIOBA,
bpaspl, ompeneneHus), KOTOpbIE CIyXaT OMOPOM I MaMsITH W JIOTHYECKHU JOTOJHSIOT
OCHOBHOE 00111€€ MMOHSTHE.

JleiicTBUSI IPU COCTABICHUU CXEMbI MOTYT ObITh TAKUMHU:

1. [ToxGepute (hakThl AT COCTABICHUS CXEMBI.

2. BoigenuTe cpeay HUX OCHOBHBIE, OOIIIE MOHSATHSL.

3. Omnpenenure KIIOYEBBIE CIOBa, ()pa3bl, TMOMOTAMIINE PACKPHITH CYTh OCHOBHOTO
MOHSITHSL.

4. CrpynmupyiTte GakThl B JOTHIECKON MOCIEA0BATEIHHOCTH.

5. /laliTe Ha3BaHUE BBIICICHHBIM I'PYIIIIAM.

6. 3aroIHUTE CXEMY JIaHHBIMHU.

TeMbl U 33JaHUA K NPAKTHICCKHUM 3aHATUAM

Tema 1. HuBnancTuyeckasi JOKTPUHA 0 3al[UTE MPAB NOTPeOHTEJIA

BOITPOCHI
1. KakoBa cymHOCTh IPaBOOTHOIIEHUH ¢ yyacTHEM MOTpeOuTenen?

2. MOFyT JIM BO3HHUKATHb IMPABOOTHOHICHHA C Y4YAaCTHEM HOTpC6HTCJ’ICI>i MCXKAY [ABYyMA
TpaXxJgaHaMM, HC ABJIIIOIIUMUCA UHAWBUAYAJIbHBIMUA IMTPCANTPUHUMATCIISAMH,

3. K kakum otHomeHusiM 3akoH P® «O 3ammre mpaB noTpeOuTenei» MpuMeHsieTcs JUIIb B
4acTH, HE YPETyJIUPOBAHHOM ClIelNaIbHBIMU 3aKOHAMU;

4. Kakue mnonoxenuss 3akoHa P® «O 3amure mnpaB mnoTpedOUTENEil» NPUMEHSIOTCS K
OTHOUICHUSIM, BO3HUKAIOIIMM U3 JOTOBOPOB 00 OKa3aHUHU OTIENbHBIX BHUJIOB YCIYT C y4acTHEM
IpaXKAaHWHA, TIOCIEACTBUS HapyLIEHHs YCIOBUN KOTOPBIX HE MOoAnaaaroT noxa aeicreue ri. III
3akoHa P® «O 3amute npaB notpedurenein»;

5. HpI/IMeHHCTCﬂ JIX 3aKOHOOATCIILCTBO O 3alIUTC IIpaB HOTpe6HTCHeﬁ K MPaBOOTHOIICHUAM,
BO3HHUKAIOIIUM U3 MMPECABAPUTCIILHBIX JOTOBOPOB,

6. [Monnexxut nu npumeHeHuto 3akoH PO «O 3amure npaB noTpeduTeNnei» K OTHOIIEHUSIM T10
MPEIOCTABIIEHUI0 MEIUUUHCKUX YCIyr, TOBapOB M YCIAYyr B paMKax TIOCYJapCTBEHHOMN
COLIMAJILHOW MTOMOLIH?
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7. KakoBO COOTHOIIIEHHE YaCTHOMPABOBOIO M IMYyOJUYHO-TIPABOBOIO Hayall B PEryIHMpOBaHUU
OTHOIIICHUH C y4acTUeM MoTpeouTenen?

TECT

1. B coorBerctBum ¢ 3akoHOM «O 3amuTe NpaB MOTpeOUTENel» MpaBUiIa BBIIOIHEHUS
OTJEJIbHBIX BUJIOB pado0T (OKa3aHUs yCIIyT) YTBEPKAAIOTCS:

a) [Ipesunentom PO;

0) [IpaBurenscrBom PD;

B) ['ocymapcrBennoii [{ymoii PD.

2. Kakue neficTBUs HE MOANAAAIOT MO AeiCcTBUS 3akoHa «O 3aluTe mpaB moTpeduTeneiin?
a) 13 06e3B03MEe3IHBIX IPasKJaHCKO-TIPABOBBIX J1I0TOBOPOB;

0) 13 1oroBOpOB, CBA3aHHBIX C IPUOOPETEHHUEM TOBAPOB;

B) 13 MeX1lyHapOAHBIX JOTOBOPOB.

3. Kaxoil xapakTep HECyT OTHOILEHHUS C Y4acTHEM MOTpeOUTeNed MO 3aKOHOJATENIbCTBY O
3allIMTe MMpaB MoTpeduTeneii?

a) MyOJUYHBIN XapakTep;

0) yacTHO-yOJIMYHBIN XapaKTep;

B) IJIAHOBBIN XapakTep;

') YaCTHBIN XapakTep.

4. ITpaBOOTHOIIIEHUS C Y4acTUEeM NoTpeOuTeneit — 31o:

a) crneuuduueckas (opMa COIMATBFHOTO YACTHONPABOBOTO B3aUMOJICHCTBUS CYOBEKTOB
NOTPEOUTENTHCKOTO TpaBa B chepe MOTPEOUTETHCKOTO PHIHKA C IENBI0 peaTn3alluid HHTEPECOB U
JTOCTHKEHUS Pe3yIbTaTOB, MPEIyCMOTPEHHBIX 3aKIIOYEHHBIMHU JOTOBOPAMHU, MOTPEOUTETHCKUM
3aKOHOJATEIbCTBOM M MPHHUMAEMBIMH B COOTBETCTBHM C HHUM HMHBIMH HOPMATHBHBIMU
MPaBOBBIMH aKTaMH, a TAK)KE TEXHUKO-IOPUIUICCKUMUA HOPMaMHU;

0) KOMIUIEKC TpPaBOOTHOILIEHUI, HaNpaBiICHHbIH Ha peaTu3aldi0 poJId MOTpeOUTens u
VICIIOJIHUTEIIS;

B) 3TO OOIIECTBEHHbIE OTHOLIEHHUS, YPEryIMPOBaHHbIE HOPMaMH I'PaXk/1aHCKOIO MIpaBa.

5. Kakumn HOPMATUBHO-NIPABOBBIMU AKTAMH PETyJIMPYIOTCA TPABOOTHOHMICHUSA C YYaCTUCM

norpedureneit?

a) I'paxxnanckuit Kopmekc
0) Tpynosoit Koznexc
B) o3 «O 3aInTe npaB notpeduTtene»
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T) @3 «O CTPaxOBbIX TIEHCUSX»
1) 3emenbHbIN Kogeke

6. [Torpebutens Mo 3aKOHOIATENBLCTBY O 3aILUTE MpPaB NOoTpeduTeaet — 31o:

a) TpaXIaHWH, HMEIOLIMN HaMepeHHe 3aKa3aTh WWIM MpuoOpecTd MO0 3aKa3bIBAIOLINH,
MPUOOPETAIOLINI UM UCHIONB3YIOUINI TOBaphl (paboThl, yCIyry) UCKIIOUYUTENBHO [Tl TUYHBIX,
CEMEHHBIX M HWHBIX HYXJ, HE CBSI3aHHBIX C OCYIIECTBICHHEM MpeANPUHUMATEIbCKON
JIeATEeIbHOCTH;

0) rpaxIaHWH, HE MMCIOLIMI HaMEpeHUs 3aKa3aTh, HO MMEIOIIMN HaMepeHus MpuodpecTu u
MCIIOJIb30BaTh TOBAPHI (PaOOTHI, YCIYTH) UCKIIOYUTENBHO [T PEANPUHUMATENBCKUX 1IeJIeH;

B) TpaXIaHWH, MMEIOLIUI HaMepeHus 3aKa3aTb W HCIOJIb30BAaTh TOBAPHI (PabOTHI, YCIYIH)
UCKJIFOUUTENBHO JUISl JIMYHBIX, CEMEHWHBIX U HMHBIX HYX[, HE CBS3aHHBIX C H3BJICYCHUEM
pUOBLIH.

7. 3akoH «O 3amuTe npaB MOTpeOUTENE» TPUMEHSIETC:

a) K OTHEJIbHBIM BHUJaM TI'Pa)KAAHCKO-TIPAaBOBBIX JOrOBOPOB B 4YaCTH, HE IPOTHUBOpevalen
I'paxxnanckomy konexkcy P®;

0) KO BCeM JIOroBOpaM TOJIBKO B YacTH, HE IpoTHBOpeyalnei yactu nepsoit 'K PO;
B) KO BCEM BHJIaM T'pak/1aHCKO-TIPaBOBBIX JJOTOBOPOB;

') KO BCEM BUJaM JIOTOBOPOB co cchlikoi Ha ['K.

8. IIpaBo moTpebuTens Ha HaAEKalee KaYeCTBO TOBAPOB, pabOT U YCIYT — 3TO:

a) MPaBO CAMOCTOSTEIHHO OCYIIECTBIISITh BHIOOP TEX WJIM MHBIX KaUeCTBEHHBIX TOBAPOB, pabOT U
yciyr, TpeboBaTh, YTOOBI JaHHBIE TOBApbI, pabOTHI U YCIYTU OCTaBAIMCh KAYECTBEHHBIMH B
Mpezesiax yCTAHOBJIEHHBIX CPOKOB, a TaKyK€ 3alllMIaTh CBOE HAPYIIEHHOE MPaBO B Ciyyae
puoOpeTeHus ToBapa, paboThl U YCIYrM HEHAJUIEKAIIET0 KauecTBa;

6) npaBo TpeGoBaTh, UTOOBI TOBAPHI, pa0OTHI U YCIYI'H, KOTOPbIE OH MPHOOPEII, OCTABATUCH

KaueCTBEHHBIMU B IpeZeNiaX YCTAaHOBJIEHHBIX CPOKOB, a TaK)K€ 3alUIIAaTh CBOE HapyIIEHHOE
IIPaBo B CiIy4ae NpuoOpeTeHus ToBapa, padoThl U yCIYI'H HEHAUIEkKAIEro KauecTBa;

B) KOHCTUTYLMOHHOE TMpaBO TpeOoBaTh, UTOOBI TOBApbl, PabOTHI W YCIYTH, KOTOpPHIE OH
UCIIONB3YET MO HA3HAYCHHIO, OCTABAIMCh KA4YeCTBEHHBIMH U O€30MacHBIMH B TMpenenax
YCTaHOBJICHHBIX CPOKOB, a TaKXe 3alllMIIaTh CBOE HAPYIIEHHOE MPaBO B CiIydyae MPUOOpEeTEeHUs
TOBapa, paboThI M YCIIYTH HEHAJIEKAIIIETO KauYeCTBa B CY/E.

9. B cimydae oOHapyxeHUs MOTpeOUTeIeM HEJOCTATKOB TOBapa W MPEAbSIBICHUS TPEOOBAHUS O
€ro 3aMeHe Mpo/iaBell (U3rOTOBUTEND) 00s3aH 3aMEHHUTH TOBAap B TEUCHUE:

a) ceMH JHeH co IHS MpeIbsABICHHs YKa3aHHOTO TpeOOBaHMs MOTPeOUTEIEM;

6) JIECSATH JHEU CO THS OPEABABICHUA YKAa3aHHOI'O TpC6OBaHI/ISI HOTpC6I/ITCJIeM;
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B) TpeX JHEH CO IHS MPEeAbABICHUS YKa3aHHOTO TpeOOBaHUs OTPEOUTEIEM
') TPUALIATU JHEU CO THS MPEIbsIBICHUS YKa3aHHOTO TPEeOOBaHUs OTPEOUTETIEM.

10. IToTpebutens BIpaBe OTKA3aThCsl OT UCMOJIHEHUS JOTOBOPA O BBIMOJHEHUH paboT (OKa3aHUU
ycayr) B 1000€ BpeMst IIpH YCIIOBUH, €CITH:

a) notpebuTesb BBIUIATUT 50% OT CTOMMOCTH BBIIIOJIHEHHOUM paboThl (OKa3aHHOW yCIyTH);
0) UCTIOJTHUTEINb HE OY/IET MPEIbABIATH MOTPEOUTEII0O HUKAKUX TPEOOBaAHUM;

B) MOTpPeOUTENb OIUIATUT MCHOJIHUTENIO (PaKTUYECKU MOHECEHHBIE UM PACXOJIbl, CBA3AHHBIC C
WCIIOJTHEHUEM 0053aTENILCTB 10 JIOTOBOPY.

11. B nmensx 3amurhl npaB MOTpeOUTENEd HA TEPPUTOPHUM MYHMIMIIAILHOTO 00pa3oBaHUS
OpraHbl MECTHOTO CaMOYIIPaBJIEHHUs BIIPABE:

a) pacupocTpaHATh MH(OpMALHIO O TMpaBax MOTpeOHUTeNnell U 0 HEOOXOAUMBIX NEHCTBHUSX IO
3allIUTE ITUX TPAB;

0) oOpaiarbcs B Cy/Ibl B 3aIIUTY MPaB NOTpeOUTENeH;

B) paccMarpHBaTh *ajoObl MOTpeduTeneil, KOHCYIbTUPOBATh UX MO BOINPOCAM 3aLIUTHI MpaB
noTrpeourenei;

') y4acTBOBaTh B pa3pabOTKe 00s13aTEIbHBIX TPEOOBaHHI K TOBapam.

12. I'paxmane BpaBe 00BEAMHATHCS HA TOOPOBOJIHHOW OCHOBE B OOIICCTBECHHBIC OObETUHEHUS
noTpedurTeneit (MX accOUMAlUM, COIO3bl), KOTOPHIE OCYIIECTBIISIIOT CBOIO JICSTEIBHOCTH B
COOTBETCTBHH:

a) ¢ yUpeIUTEIbHBIM JOTOBOPOM U YCTaBOM YKa3aHHBIX 00bEIMHEHUI;

0) ¢ yupeuTeIbHbIM J0TOBOPOM U 3aKOHO/1ATENIbCTBOM PD;

B) C YCTaBOM U 3aKOHOAATeNbCTBOM PD;

T') ¢ 3aKOHOAATEbCTBOM PD.

13. Ucku o 3amure npaB noTpeduTeneid MOryT ObITh IPEAbIBICHBI HCTIOM B CYJ IO MECTY:
a) JKUTEJIbCTBA UCTIIA;

0) HaXOXKJEHUSI OTBETUUKA;

B) IPUYMHEHUS BpE/a;

T') )KUTENIbCTBA UCTIIA, HAXOXKIACHUS OTBETUMKA, IPUUNHEHUS Bpea.

14. Yro BxomuT B cTpyKTYpy 3akoHa P® «O 3amuTe npaB notpeduTenei»:
a) o0IIHMe TOJIOKECHHS;

0) rocynapcTBeHHas ¥ OOIIECTBEHHAS 3aIIUTa TIPAB MOTPEOUTENEH;
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B) BEpHOI'O BapuaHTa OTBETA HET;
') BEpHbI BApHUAHTHI OTBETOB a) U 0).

15. Kakas uH(popMmanus I0JKHA COAEPKATbCA B YBEIOMIIEHUU MOTPEOUTENs] O MPOBEICHUU
IIPOBEPKU KayeCTBa:

a) HaMMEHOBaHUE MPOJIaBIa (MCIIOTHUTEIS ), €r0 MECTO HaXOXAeHUs (aapec);
0) nata u BpeMsl IPOBEICHNUS IPOBEPKU KayecTBa TOBAPaA;

B) MECTO IIPOBE/ICHUS MPOBEPKHU KAauecTBa TOBAPA;

T) JUI0, KOTOpOe OYyJeT MPOBOIUTH MPOBEPKY KauecTBa TOBapa.

16. B cootBercTBuu ¢ 3akoHOM «O 3aIuTe MpaB MOTpeOUTENeH» OT YIIAThl TOCYJaPCTBEHHOMN
MONUTHHBI 0CBOOOXKIAFOTCS TOTPEOUTEIN

a) B cllyyae BBIUTPHILIA CHOPA;

0) 1o I00BIM UCKaM, CBSI3aHHBIM C HApYLIEHUEM UX I1PaB;
B) KOTOPBIM OBUT IPUYMHEH UMYILIECTBEHHBIN yiepo;

I') KOTOPBIM ObLJI IPUUMHEH yLIepO *KU3HU U 3/I0POBBIO.

17. YnomHOMOUEHHBIH (eiepaibHblil OpraH UCIIOJHUTEIBHON BIIACTH 110 KOHTPOIIIO (HAA30DPY) B
00JIacTH 3alUThl TpaB IMOTpeOHTENeH, a TaKKe WHbIE OpPraHbl WCIIOJHUTEIHLHOW BIIACTH,
OCYILECTBIISIONIME PYHKIIUU IO KOHTPOIIIO U HAA30PY B 00JIACTH 3aIUTHI IIPAB MOTpEOUTENCH U
0€30MMacHOCTH TOBapoOB (paboT, yCayr), MOTYT ObITh MPUBJICUCHBI CYIOM K YYaCTHIO B JICTIC:

a) HO HE MMEIOT IPaBO BCTYIATh B JIEJIO 110 CBOCH WHUIIMATHUBE;
0) TONBKO IS Ja4YM MO JeiTy 3aKIIF0YEeHUs IS 3aIlUThI IIPaB IOTPEeOUTENs;
B) 10 MHUIMATHUBE JIUL, YYaCTBYIOLIUX B JIEJIE;

F) HJIM BCTYIIATh B ACJIO 11O CBOCH HHUIIUMATUBC WUJIW IO MHUIIUATHUBE JIML, YUYaCTBYIOIIHUX B ACJIC,
AJI Javy 3aKIIFOUYCHUS IO ACITY B HCJIAX 3allIMTHI ITpaB HOTpe6I/ITeJ'I$I.

18. Kakoif u3 clenymomUX OpPraHOB OCYLIECTBISET TOCYJapCTBEHHBIH KOHTPOJIb 32
COOJIIOJIEHHEM 3aKOHOB UM MHBIX NMPaBOBBIX akTOB P®d, perynmupyromux OoTHOLIEHHs B 00jacTu
3allUTHI [TpaB MOTPEOUTENIEH:

a) ®enepaibHasg aHTUMOHOTIOJIbHAS CITYX0a;
0) opraH MECTHOTO CaMOYTIpaBJICHHUS,;
B) OpraH COLIMAJIBLHOM 3alllUTHI;

r) ®enepanpHas ciayxba 1Mo HaA30py B chepe 3amuThl IpaB MOTpeOuTeNe u OJaromnoxydus
YeNoBeKa.
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19. Tlorpebutenp mMeeT mpaBo TpeOOBaTh BO3MEIICHHUS Bpena, MPUUYMHEHHOTO BCJICIACTBHE
HEJI0OCTaTKOB ToBapa (paboThl, YCIYTH):

a) B JOOBIX cCllydyasXx, HE3aBUCUMO OT TOTO, COCTOSUI JIU OH B JIOTOBOPHBIX OTHOIIEHHUSX C
MIPOJIaBIIOM (MCITOJTHUTEIIEM) UJIH HET;

0) TOJBKO €CIM TOTPEOUTENh COCTOSII C TPOJABIOM (HUCIIOJTHUTENEM) B JOTOBOPHBIX
OTHOIICHHUSX;

B) MOTpPEOWTENs HE MMEET IMpaBa TPeOOBATh BO3MEIICHHS Bpela, MPUUYMHEHHOTO BCIICICTBUE
HEJI0OCTaTKOB ToBapa (paboThl, YCIyTH).

20. YObITKH, IPUYUHEHHBIE TOTPEOUTEIIO, TOAISKAT BO3ZMEIICHUIO:
a) TOJBKO B YaCTH, HE TIOKPHITON HEYCTONKOM;
0) Bceraa B IOJIHOM CyMME CBEPX HEYCTOWKH (IIEHU), YCTAaHOBJIECHHON 3aKOHOM HJIH JIOTOBOPOM;

B) €CJIK HNHOC HC YCTAHOBJICHO 3aKOHOM, B TOJTHOH CYMMC CBCPX HCYCTOﬁKH (HeHI/I),
yCTaHOBHGHHOﬁ 3aKOHOM WJIK JOT'OBOPOM.

IIpakTH4yeckue 3agavu

1. I'paxnganka P., He wmMmes cTaryca HWHIMBUAYaJbHOTO TpEANPHHUMATENsS, Hpuodpena B
marazuHe «CHTWIMHK» CYIIWIKY JUIS BOJIOC, KOTOpas B JalIbHEHIIEM HCIIOJIB30BAIACH IS
obopynoBaHus JoMaliHed mapukmaxepckoi. Yepes 11 nHel cymuiaka ciomanach, a
NPOBE/ICHHAs HKCIEPTH3a BBIABUJIA HAJIMYKE CYIIECTBEHHOTO IPOM3BOJCTBEHHOTO HEJOCTATKA.
P. oOGparuiiack B Cyz1 ¢ HICKOM O 3alIuTe IIpaB MoTpeduTenel, moTpedoBaB OT MpoIaBiia BO3BpaTa
JEHE)KHOM CyMMBbl, YIUITAYEHHOM 3a TOBap, HEYCTOMKM 3a HEyJIOBJIETBOPEHHE TpeOOBaHUM
noTpeOuTenss B JAOOPOBONBHOM TOPSIKE, KOMIIEHCAIMA MoOpayibHOro Bpena. llpeacraButens
MarasuHa MCKOBbIE TpeOOBaHUS HE MOJEP)Kal, MOSCHUB, YTO yKa3aHHbBIE NMPABOOTHOIICHHS HE
SBJISIIOTCSI TOTPEOUTEILCKUMHU.

Ha xaxue npasoomnowenus e pacnpocmpansemcs oevicmeue 3axona P® «O 3awume
npaeé nompedoumeneiiy? Ilepeuuciume OCHO8Hble NPUSHAKU NPABOOMHOWEHUU C yuacmuem
nompebumerneti u noHamus «nompedoumenvy. Ilpaé nu npeocmasumenv maeazuna? Kax cyo
paspewum O0anuwili cnop? H3zmenumcs au peulenue 3a0aqsu 6 mom ciyuae, eciu epaxcoanxa P.
bydem umemsv cmamyc npeonpuHumamens, HO npuobpemem mogapvl U yCiy2u OJisl JUYHbIX U
ObLIMOBBIX HYIHCO, HE CEA3AHHBIX C ee NPeONPUHUMAMENbCKOU 0esIMenlbHOCbIO?

2. I'paxxpanun C. oOparuics k rpaxaanuny Il., 3aHuMMaromeMycsi peMOHTOM aBTOMOOWJIEH, C
3aKa30M Ha IIPOBEAECHUE PEMOHTa cBoero aBromoomia. Ognako C., MOJy4uB aBTOMOOMIb IOCTE
PEMOHTa, BBIICHHWI, YTO HMMerolrecs aedekTsl He Obuiu ycrpaneHbl. C. obparmics k II. ¢
TpeOOBaHMEM O BO3BpATe JIEHEKHBIX CPEICTB, HAa kKoTopoe I1. orBeTmi oTkazom. C. obpaTuics B
Cyl C HCKOM O 3ammuTe mpaB norpeduteneit. ['paxnanun I[I. B cyme Bo3pa'>kan NpoTUB
3asIBJICHHOTO MCKa, yKa3blBasi Ha TO, YTO OH HE SIBJISETCS MHAWBUYAJIbHBIM NIPEANIPUHUMATEIIEM,
a JOroBOpBl MEXAY [JBYMsl TpaxJaHaMH, HE UMEIOUIMMHM CTaTyca WHAWBHUIYaJIbHOTO
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NpeANpUHUMATENA, HE TOAManalT B cdepy aeictBus 3akoHa PO «O 3ammre mpas
oTpeOuTenei».

Kakue npasoomnowenus ne noonadaiom 6 cghepy oOelicmsus 3aKOHOOAMENbCMEd O
3awume npag nompeoumeneu? B Kakux ciyuasx npagsoomuoulenus, 603HUKUUE MeHCOY 08YMs
apaxcoanamu, mo2ym  pecyiupoeamovcsi Hopmamu 3axkona P® «O 3awume npas
nompeoumeneiin? Kak cyo dondxicen paspewiums 5mo oeno?

3. I'paxxnanka ®. nmopydwsia BEJEHUE €€ JieJia B aleJUIAIMOHHOM Cyje HOpUCKOHCYIbTy OO0
«tOpmpodu» KamaeBy m agBokary aaBokaTckou kojuiernu «Pemuma» IlmaxoTtHroky. OmgHako
KamaeB u IInaxoTHIOK HE HCIOJHHIM CBOM 00s3aTelIbCTBA M B CyA ISl TPEACTABICHUS
MHTEPECOB CBOCH JOBEPUTEIHHUIIBI HE SIBIIUCH. D. 00paTHiiach B CyJl ¢ UCKOM O 3allUTE MpaB
norpedureneil k [lnaxorHioky um KamaeBy, TpeOys B3bICKaHUS YIUIAUEHHBIX [0 JOTrOBOpam
JIEHE)KHBIX CPEICTB, HEYCTOMKHM, KOMIIEHCAIIMM MopaibHOro Bpena. Cya HpHUHsUI pelIeHHE O
YaCTUYHOM Y/AOBJETBOPEHUH HCKa B OTHouleHMH KamaeBa, B yJIOBJIETBOPEHMHM HCKOBBIX
TpeboBanuil rpaxkaanku @. k [11axoTHIOKY Cy/1 0TKa3al B IIOJIHOM 00bEeMeE.

Mooicno nu 6 OaHHOU cumyayuu 2080pumv 0 B03HUKHOBEHUU MeHCOy YKA3AHHbIMU
2padcOaHamu  OMHOWEHUL, pPe2laMeHMUPYeMblX 3aKOHOOAmelbCmeomM O 3awjume npas
nompebumeneu? B uem 3akiouaemcsi 080UCMEEHHOCMb 002080pP08 OKA3AHUSA HOPUOULECKUX
yeaye npuMeHumenbHo K 603HUKAIOWUM U3 HUX npagoomuoutenusm? Oyenume 3aKOHHOCMb U
000CHOBAHHOCMb NPUHSIMO20 CYOOM PEULeHUsL.

4. T'paxnanud M. obparuincs B OO0 «KommyHanka» st opopMIIeHHs 3aKa3a Ha paboTHI 10
3aMeHe Oarapeil oromieHuss B KBaptupe. OnHaKo B Tporecce 3aMeHbl OaTtapeil 3aTommio
COCEJIHIOK0 KBapTUDPY, IIPUHAUICKALLYI0 I'pakJaHuHY [l., B pe3yipTare 4ero IOCTpajnaio ero
umyiectBo. I'paxnanun Jl. oOparuics B cyAd ¢ MCKOM O 3alllUTe IpaB MOTpeduTenedl K
rpaxaanuHy M. u k OOO «Kommynankan. OOO «KomMmyHankay BO3pakajo MpOTUB
TpeboBanuit [[., MOTUBUPYS CBOIO MO3HIIMIO TEM, YTO MEXKIY OpraHH3aluel u rpaxkaanuHoM /1.
HET JIOTOBOPHBIX OTHOWEHWH. ['paxknannH M. uMCK He INpu3HAN, yKas3blBasg Ha TO, YTO BCE
yOBITKH, MPUYNHEHHBIE 3aTOMJICHUEM, JOJKHA BO3MEIaTh BUHOBHASI CTOPOHA.

Bosnuknu nu 6 ykasamnom ciyyae npagoomHowieHus ¢ yyacmuem nompebumeneii?
Oyenume 060CcHO8aHHOCIb MPeOOBaHULl NOCMPAdasuie2o 8 yacmu o3meujenus yovimkos. Kax
cnedyem paspeuums 03HUKWUL Cnop?

Tema 2. CucTema 3aK0HOAATEJIHLCTBA 0 3alllUTe NPaB NOTpedUuTeJIei.
TecT.

1. OrHomeHus B 00J1aCTH 32U THI MPaB MOTPedUTE/NEl pPeryJInpyor:

a) ®enepanbHblil 3ak0H «O 3alIuTe MpaB MOTpEOUTENEIIN;

0) ['paxknaHckuii KOJEKC;

B) [pyrue denepanpHbie 3aKOHBI U MPUHUMAEMbIE B COOTBETCTBHU C HUMH HWHBIE
HOpPMAaTHUBHBIE TpaBOBbIE aKThl Poccuiickon denepaunu;
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r) Bcé nepeuncnennoe.
KTo siBisieTcs moTpeduTe/ieM B COOTBETCTBHH C 3aKOHOJATeIbCTBOM O 3allUTe
npas norpeouresnei?

a) Puznueckue JInna;

0) dusnueckue auLa, OPUIUYECKUE JTHULIA;

B) ®u3nuecKue JIMia U UHIUBUIYyaJIbHbIC TPEANPUHUMATEIH;

F) duznueckue Jna, OpUANYCCKUC JIMa 1 THAUBUAYAJIbHBIC TPCAIIPUHHUMATCIIN.

KTo ocymecTBisier KOHTPOJIb 3a COOJIIOACHHMEM 3aKOHOAATEJbCTBA O 3alMTe
npas norpeoduresnei?

a) Cyner;

0) Pociorpebuanzop;

B) CaHAIINIEMKOHTPOJIb;

r) OenepalibHbI AHTUMOHOIIOJIBHBIN OpTaH.

Kakyio 0TBeTCTBEHHOCTh MOT'YT HeCTH MpoaaBel (MCMOJTHUTEh/U3rOTOBUTEb)
3a HapyuleHHue NpaB norpedurtesiei?

a) AIMUHUCTPAaTUBHYIO;

0) ['paxknaHcKO-TIPaBOBYIO;
B) YT0JIOBHYIO;

r) Bcé nepeuncnennoe.

N3 nepevyHciIeHHBIX MYHKTOB, OOIIECTBeHHbIe O0ObeIMHEHUS] TPANKIAAH 10
3amuTe nNpaB norpeduresieii B coorBercTBuH ¢ PenepanbHbiM 3akoHoM «O0
001IeCTBEHHBIX 00beUHEHUAX» U 3aKkoHOM P® «O 3ammuTe npaB norpedouTes s
HaJ/leJIeHbl IPaBaMM:

a) IIpoBoAMTh HE3aBHCHUMYIO 3KCIEPTH3Y KauecTBa, 0€30MacHOCTU TOBapoB (pabdor,
YCIIyT), a TaKK€ COOTBETCTBUS MOTPEOUTENBCKUX CBOMCTB TOBAapoB (paboT, yciiyr)
3asBJICHHOH NMPOJaBIiaMu (M3rOTOBUTENSIMH, UCTIOHUTENISIMHU ) HH(POPMALIMU O HUX;

6) OOpamaTeCcs B CyAbl C 3asBICHUSAMU B 3alUTY MpaB NOTpeOUTENeH M 3aKOHHBIX
MHTEPECOB OT/AEIbHBIX MOTpebuTenel (rpymnibsl NOTpeOUTeNe, HeonpeaeIeHHOro
Kpyra norpeourenei);

B)  OcylecTBIATh  KOHTPOJb  3a  COOJIIOJJICHMEM  aHTHMOHOIOJBHOTO
3aKOHO/IaTeIbCTBA;

r) OCcymIecTBIATh KOHTPOJIb 3a COOMI0ACHUEM 3aKOHOAATEILCTBA O PEKIIaME.

K 4emy wumewr pocryn corpyaHukn PenepajbHOro AaHTHMOHOIOJIBHOIO
oprana?

a) Ko BceM nokymeHTam 1 MaTepuaiaM (pU3NUECKUX JIHII;

6) Ko Bcem nokymeHTaM 1 MaTepuagaM IOPUITYECKHUX JIMIL;

B) Ko BceM nokymeHTaMm M MaTepHaliaM peKiIaMojaTeliel, peKIaMoNnponu3BOAUTENeH
M PEKIaMOpaCHpOCTpaHHUTENeH B  HEMAX  KOHTPOISA 32  COOJNIOIECHHEM
AHTHMOHOIOJIBHOTO 3aKOHO/1aTeNILCTBA;
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10.

11.

r) Ko BceM HeoOXOmuUMBIM JOKyMEHTAaM M MaTepuajaM peKiIaMoaTenei,
PEKIaMOIIPOU3BOIUTENECH W PEKIAMOPACIIPOCTPAHUTENECH B IENIX KOHTPOJA 3a
coOroicHreM 3aKoHoAaTenbcTBa PD 0 pekname.

IHocranoBjieHuss deaepaibHOr0 AHTHMOHOMOJIBHOIO OPraHa O HAJIOKEHUH

mTpagdoB 00KATYIOTCSH:

a) B apburpaxaom cyne;

0) B cyne oOmielt 1opucIuKIng;
B) B BepxoBHoMm cyne;

r) B BhIlIECTOSAIIIEH OpraHU3aIi.

YeMm yTBep:KAalOTCS NPaBWJIA  OCYHIECTBJIEHHMS PO3HHYHOH  TOProOBJIH
OT/IeJIbHBIMHM BH/IAMH TOBAaPOB U 001IeCTBEHHOI0 MUTAHUSA?

a) OenepanbHBIMU 3aKOHAMU;

0) MexTyHapOIHBIMH IPABOBBIMH aKTAMU;
B) [locTanoBnenusmu [IpaBurenscta PD;
r) Kontparentamu.

®denepanabHblii 3ak0H «O pekjiaMe» He pacHPoOCTPAHsIeTCs HA:

a) CooO1ieHust OpraHoB TOCY/IapCTBEHHOW BIACTH M MECTHOTO CAMOYIIPABIICHHS;
0) Uudopmaruio o ToBape, pa3MENIEHHYIO Ha TOBAPE WM €0 YIIaKOBKE;

B) [lonmuTnyeckyro pekiamy;

r) CounanbHyIO pexiamy.

DenepanbHasg ciay:k0a mo Haa3opy B cdepe 3amuThl NpaB norpedurTesned u
0J1aronosy4usi OCylecTBJIsIeT:

a) Konrponb (Hazm3op) 3a MCIOTHEHHEM TpeOOBaHMI 3aKOHOJATENbCTBA B 00JACTH
o0ecTieYeHrs CAaHUTAPHO-IMTHIEMHOJIOTHYECKOTO OJIarONOTyqYHs HACeTICHHS, 3al[HThI
paB NoTpeOuTeneii;

6) Kontponpb (Ham3op) 3a coOJtO/IEHHEM 3aKOHOJATENIbCTBA O CPEACTBAX MacCOBOM
uH(pOpMaINH;

B) KoHTposb (Haa30p) 3a coOM0IeHuEM oTiepaTopamMu CBsI3M TPeOOBAaHUHN K MPOIYCKY
Tpaduka 1 MapHIpyTH3aLH;

r) Koutpons (Haa3op) 3a ucnoiaHeHHEeM TpeOOBaHUM 3aKOHOJATENbCTBA B 00JACTH
NOTPeOUTENBCKOTO pBhIHKA M OOECledYeHHss KayecTBa W OE30MacHOCTH IHUIIEBBIX
MPOAYKTOB, TPEOOBAHUI K OpraHU3alluH TUTAHHSL.

HUcnoanenune 3akona P® «O 3ammuTe nmpaB norpeduTeeil» Bo3Jjaraercs Ha:

a) CyneOHble opraHbl, OpraHbl HCIOJIHUTEIBHOM BJIACTU W MECTHOIO
CaMOYIPAaBJICHUS;

6) CyneOHble oOprasHbl, OpraHbl HCIOJHUTEIBHON BJIAaCTU U  MECTHOIO
camoynpasieHnus, [Ipokyparypy PO;

B) CyneOHble opraHbl, OpraHbl HCIOJHUTEIBHONM BJIaCTU W MECTHOIO
caMOyIIpaBlIeHHsI, OpraHbl Haj30pa, opraHel PocmorpeOHaa30pa, OOLIECTBEHHBIE
OpraHM3ally roCcy1apCTBEHHOTO XapaKTepa;

r) CynebHble opraHbl, OpraHbl HCIOJHHUTEIbHOH BIACTM W MECTHOTO
camoymnpasinenus, [Ipokyparypy P®, opransl Ham3opa, opransl PocrorpebHanazopa,
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12.

13.

14.

15.

OOIIIECTBCHHBIC OPraHM3allMd KaK TOCYJapCTBEHHOrO, TaKk W OOLICCTBEHHOIO
Xapakrepa.
KTo siBiAsieTcs N3roroBUTEIEM B COOTBETCTBUHU € 3aKOHOATEIbCTBOM O 3aIIUTE

npas norpeoduresnei?

a) Opranuzanusi HE3aBHUCHUMO OT €€ OpraHM3alMOHHO-TIPABOBOM (OPMBI, a TaKXke
VH/IWBUYAIBHBIA TMPEIIPUHUMATENb, BBIIOIHIIONME pAaOOTHl WIIM OKa3bIBAIOIIHE
YCIIyTH MOTPEOUTENSIM IO BO3ME3IHOMY JIOTOBOPY;

6) Opranuzanusi HE3aBUCHUMO OT €€ OpraHu3allMOHHO-TIPAaBOBOM (OPMBI, a TaKKe
WHIUBUAYAIBHBI TpEeIIpUHUMATENb, PEATU3YIOIIME TOBApbl MOTPEOUTENSIM IO
JIOTOBOPY KYIUTU-TIPOJIAXKH;

B) Opranuzanusi HE3aBUCUMO OT €€ OPraHHU3alMOHHO-TIPAaBOBOM (DOPMBI, a TaKke
WH/IMBUYANbHBIH TpPEANpUHUMATENb, TPOU3BOAIINE TOBAphl IS peau3aluu
MOTPEeOUTEIISAM;

r) FOpuandeckoe nuio, SBISIONIEECS KOMMEPUYECKOM OpraHu3aliiei, BEICTYIAIONICE B
Ipa)xJIaHCKOM 000pOTEe MOJ CBOMM (PUPMEHHBIM HAUMEHOBAHHUEM, OCYILECTBIISIONICE
MIPOU3BOJICTBO, @ TAKXKE COBIT TOBAPOB HAJICKAIIETO KAYeCTBa.

KTo siBisieTcsi MpoAaBLHOM B COOTBETCTBHH € 3aKOHOAATEJLCTBOM O 3allUTe

npas norpeouresnei?

a) OpraHuzanusi HE3aBUCHMO OT €€ OpraHW3allMOHHO-TIPAaBOBOH (hOpMBI, a Takke
WHJIUBUIYAJIbHBIA MpPEIIPUHUMATEb, MPOU3BOIAIIME TOBApbl MJIs peaau3aluu
MOTPEOUTEIISIM;

0) Opranuzainusi HE3aBHUCUMO OT €€ OpPraHU3aIlOHHO-TIPABOBOM (OPMBI, a TaKXKe
WHAUBUAYAJIbHBII [pEeANpPUHUMATENb, PEAIU3YIOIME TOBapbl MOTPEOUTENSM IO
JIOTOBODY; KYIUTU-TIPOJAXH;
B) Opranusanusi HE3aBUCUMO OT €€ OPraHMU3allMOHHO-TIPAaBOBOW ()OPMBI, a TaKXKe
WHAVBUAYAIBHBIN MpeANpUHUMATENb, BBIMOJHAIONINE PaOdOThl WM OKAa3bIBAIOIIHE
yCIIyTU NOTPEOUTENSIM TI0 BO3ME3IHOMY JOTOBOPY;

r) Opranuzainys HE3aBUCUMO OT €€ OpPraHMU3allMOHHO-TIPABOBOM (OPMBI, a TaKke
WHIUBUTyaJIbHBIN NpeAnpUHUMATENb, MYHHUIIUTIATBHOE IIPEAIPUATHE,
BBITMOJHSIONIEE YCIYyTH pealu3ali U cObITa TOBapa HaJUIeXkKallero KayecTBa, IO
LIEHE, COOTBETCTBYIOILLEH CPEAHEPBIHOYHOM.

MecTHble oOpranbl B coOTBeTcTBHH ¢ 3akoHoM P® «O 3ammure mnpas

norpedouTenen»:

a) He HazeneHbl KOHTPOIBHBIMU (DYHKIMSIMU;

0) BmpaBe npuMeHsATH K HapyIICHUSM IIpaB aIMUHUCTPATUBHBIE MEPHI;

B) BmpaBe pa3pabarbiBaTh MyHUIMIAIBHBIE MPOrpaMMbl [0 3allUTE IMpaB
noTpeduTene;

r) BripaBe oOpataTecsi B Cy/ibl B 3alIUTY MIpaB MOTPeOUTENEH.

Be3onacHocth TOBapa (padoThbl, YCJIYIrH) B COOTBETCTBHHU € 32aKOHOAATEIbCTBOM
0 3amMTe Npas NoTpeduTeIeH — 3TO:

a) besomacHocTh TOBapa (paboOThl, yCIyr) Ui JKU3HH, 370pOBbS MOTPEOHUTENS, a
TaKke OyayIIero IMOKOJEHUS B MPOIecCe MPUOOPETEHHs] W MCHOJIb30BAaHHUS TOBapa
(paboTsbl, ycimyrh);
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16.

17.

18.

19.

6) bezonmacHocts ToBapa (paboTbl, YCIyru) Ais KU3HM, 30POBbS, MMYIIECTBA
MOTPEOUTENS U OKpPY)KaoIIel cpeibl MPU OOBIYHBIX YCIOBUSX €ro HCIOJIb30BaHMUS,
XpaHEeHUs, TPAHCIOPTHPOBKH W YTWJIM3AIMM, a TakkKe OE€30MacHOCTh Ipolecca
BBITIOJTHCHUS pa0OThI (OKa3aHUS YCIYTH);

B) besomacHocth TOBapa (paboThI, yCAyru) MJisi JKU3HH, 3J0POBbS, HMMYIIECTBA
MOTpeOUTENsT U OKpYXKaloLleH cpelbl NpHU YCIOBHSIX, TPEOYIOUIMX KaKoro-indo
0c000ro pexrMa ero MCIoIb30BaHUs, XPAHEHUs, TPAHCIIOPTUPOBKHU M YTHIIN3AIUH, a
Tak)xe 6€30MacCHOCTb MPOLIECCa BRIMOIHEHUS PaboThI (OKa3aHUs YCIYTH).

r) beszonmacHocTh TOBapa (pabOThI, YCIYTHW) IJIS KU3HHU, 3I0POBbS, HMYIIECTBA
MOTPEOUTENST U OKpYXKAIOUIe cpeAbl MPHU YCIOBUSX, HE TPeOYIOIUX KaKoro-iudo
0co00ro pexuma €ro HCHOJb30BaHMSA, XPAaHEHHS, a TaKXkKe Ipolecca yTHIU3AIlUU
TEXHHUYECKUM METOJIOM.

Cpok TroaHOCTH B COOTBETCTBHM C 3aKOHOAATeJIbCTBOM O 3allUTe IPaB
norpeouTesei —3To:

a) [lepwon, mo McTEYeHHH KOTOPOTO TOBap (paboTa) CYMTACTCS HEHMPUTOIHBIM JUIS
MCIOJIb30BaHUS M0 Ha3HAYCHUIO;

0) Ilepmom, B TeueHWE KOTOPOTO B ciydae OOHapykeHUs B ToBape (pabote)
HeJ0cTaTKa

M3TOTOBUTENb (MCTIOJHUTENb), TPOAABEl, YINOIHOMOYEHHAs OpraHu3alus Win
YIIOJTHOMOYEHHBIM WHAMBUAYAIbHBI MpeANpUHUMATENb, HUMIOPTEP OO0S3aHbI
YAOBJIETBOPUTH TPEOOBAHUS TTOTPEOUTES;

B) Ilepuon, B TeyeHHEe KOTOPOTO H3rOTOBUTENb (MCIOIHUTENB) 00s3yl0TCA
obecrieynBaTh MOTPEOUTENIO BO3MOXHOCTH HCIIOJIB30BaHHUA ToBapa (paboThI) MO
HA3HAYEHHUIO U HECTU OTBETCTBEHHOCTH 3a CYILIECTBEHHbIE HEJJOCTATKH;

r) BpeMs xpaHeHHs MPOMYKTOB MUTAHHS H JIp., B TCUCHUE KOTOPOTO OHU OCTAIOTCS
0e30MacHbIMH ISl YHOTpEeOIeHUs; MOXKET 00O03HAuaThCs AATOM, KOTr/Aa 3TOT CPOK
HCcTeKaeT (BMECTE C IaTOM MPOU3BOJICTBA).

Oprasn rocy1apcTBeHHOI0 Ha/130pa BIpase:

a) [IpoBOaUTH KPUMHHATUCTUYECKUE U APYTUE SKCIEPTU3BI U PACCIICOBAHMUS;

6) Berynats B cynebHOe A€o0 10 CBOeH MHUIMATUBE JJIS Jaudl 3aKI0UYEHUs 0 eIy
B paMKax I'paKJaHCKOr0, aIMUHUCTPATUBHOIO CYAOIPOU3BOJCTBA;

B) OOpamiarbcs B Cy/ € 3asBJICHUAMU B 3aILUTY IIPaB NOTpeOUTENEH;

r) Oka3piBaTb COJACHCTBHE MNPEANPUATUSAM, YUPEKACHUSIM M  OpraHu3alusiIM
HE3aBUCHMO OT ()OpM COOCTBEHHOCTH B pazpabOTKe Mep IO 3aIIUTe KOMMEPUYECKOH
TalHBI.

Kakas wu3 mnepeunciennbix ¢ynkuuii HE Bxoaur B KoOMIereHuuo

I'occranpapra?

a) Beimaua akim3os;
6) Crannapruzamnus;
B) CepTudukanus;
r) MeTposnorusi.

CyHIeCTBeHHblﬁ HEAO0CTATOK TOBapa B COOTBETCTBHHU € 3aKOHOAATEJILCTBOM O

3alMTe Npas norpedurTesnei — 3To:
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a) HeycTpaHuMblIil HEIOCTaTOK MJIM HEJOCTATOK, KOTOPBI HE MOXKET OBITh YCTpaHEH
0e3 Hecopa3MEepHBIX PacXOJ0B MIIM 3aTpaT BPEMEHH, WU BBISBISETCS HEOJHOKPATHO,
WJIH TIPOSIBJISIETCSL BHOBB TIOCTIE €T0 YCTPAHEHUS, HITU APYTUE MOJ00HBIC HEOCTATKY;
6) HeycTpaHuMblil HeOCTATOK MM HEAOCTATOK, KOTOPBIA HE MOXKET OBbITh YCTpaHEH
0e3 ydJacTus U3TOTOBHUTENSI TOBapa, WM BBISABIACTCS HEOJHOKPATHO, WIH
MIPOSBIISIETCS. BHOBB TOCJIE €0 YCTPAHEHUS, UK APYTUE MOJO0OHBIE HEAOCTATKH;

B) HecootBercTBre TOBapa (paboOThl, yCIyrH) CTaHIAPTY, YCIOBUSM JIOTOBOpA WIIH
O0OBIYHO MPEABIBISIEMBIM TPEOOBAHUAM K Ka4eCTBY ToBapa (paboThl, YCIIyTH);

r) HecoorBercTBre ToBapa (paboThI, YCIYTH) Ka4eCcTBaM, YCIOBUSM COTJIANICHUS UITH
OOBIYHO TIPEABABISIEMBIM TPEOOBAHHMAM K KadecTBY TOBapa (paboOThI, YCIyru), Ha
ocHOBaHMHM [ 'paxkmanckoro kojaekca PO.

20. B coorBercTBUHM ¢ 3akoHOM P® «O 3amurte mpaB nmorpedurtesiein» oT ymiarbl
rocy1apCcTBEHHOH MOMIJIMHBI 0CBOOOKIAIOTCS MOTPeOUTEH:
a) C mo0bIMH HCKaMHU, CBA3aHHBIMU C HApYLICHUEM UX TPaB;
0) KotopsiMm ObUT TPUYMHEH MOPATIBLHBIN BpE;
B) KoTopeiM ObUT TPUYMHEH MMYIIECTBEHHBIH BPEI;
r) KotopbiM Obl1 pUUMHEH Bpe )KU3HU U 3[J0POBBIO.
OTtBerhl.
1. r 2. a
3. alr 4. r
5. ab 6 r
7. a 8. B
9. a0OB 10. ar
11. r 12. r
13. 0 14,  =r
15. © 16. a
17. 6B 18. a
19. a 20 a

IIpakTHYeckue 3a1a4u.

1. B mebenpHOM Marasune CBHHIIOBa KyIWIa KyXOHHBIN TapHUTYp «JIngay. Ilpu coopke

OTKPbLIACH

MpoJiaBIia

KYXOHHOT'O FapHUTypa OHa OOHapy’Kuja, 4YTO OTJEIbHbIE IPEIMETHI TAPHUTYpa UMEIOT pa3HbIe
OTTEHKM OJHOro IBeta. CBHHIIOBA pellInia OOpaTUThCA K MPOJAaBIy C TPeOOBaHMEM O 3aMEHE

TOBApa HCHAMJICKAIICTO KadeCTBa U O6Hapy)KI/IJ'Ia, YTO HAa MeCTe¢ MeOeIbHOro Mara3uHa

Typuctudeckas ¢upma. Ilocie obparieHuss B pa3iuyHble MHCTAHIUU OOHAPYXKHUTH

mebenu CBHHIIOBOM HE yhanock. B Kakux oOpraHuszanusx HOTpeOUTETh MOKET

MOJIY4YUTh JaHHBIE 0 npojasie? Kak 1eiicTBOBaTh MOKYNATENIO B LEISAX 3AIUTHI CBOMX MpPaB?

2. B marasune «OOyBb» ObUIM TNPHOOPETEHBI MYKCKHE OOTHMHKU 46-r0 pasmepa,

yieHennbie Ha 30 % mo mpu4MHE HEXO0A0BOro pasmepa. Uepes 16 mueilr Ha oOomx OOTHHKAX
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oTtopBanuchk Kabmyku. [lokynarens npeabsBua TpeOOBaHUE O 3aMEHE HEKAYECTBEHHOI'O TOBapa,
HO pa0OTHHUKHU Mara3uHa B oOMeHe 0OyBH OTKa3alli, COCIABIIUCH HA TO, YTO yLIEHEHHBIH TOBap
00MeHy U BO3BpaTy He 1o U1eKUT. CONEpIKUT JIM JEHCTBYIOIIEE 3aKOHO1aTENbCTBO OTPaHUUEHUS
npaB noTpeduTenei, npuoOpeTaruX yIeHEHHbIE TOBAPbI?

3. Iokynarensauua M. I1. CHerupeBa mpuoOpena B Mara3uHe OTTEHOYHBIH MIAMITYHb
repMaHcKoro npousBojacTBa. [Ipuas nomoil, He oOHapyKuila aHHOTAMM HAa PYCCKOM SI3BIKE.
CHerupeBa BepHyJachb B Mara3uH M NOTpeOoBajla PYCCKHM TEKCT K OLIEHOYHOMY ILIAMITYHIO.
ITponaser ckazana, YTO aHHOTALIMM HA PYCCKOM SI3bIKE y Hee yxe HeT: «bbui - Bce pasmanany.
OO6mwsacuute npasa M. I1. CuerupeBoii, 00s13aHHOCTH ¥ OTBETCTBEHHOCTh MPOJABIA B JAHHOMN
CUTyaluu

4. Tloxynarens A. E. CronspoB mnpuoOpen 2 ceHTAOps BUAECOKaMepy B Mara3uHe
«Texnukay. Uepe3 mecsl, B TEYEHHE TAPAHTHMHOIO CpOKa BHUJIEOKaAMepa BbINLIA W3 CTPOS.
CronsipoB moTpe0oBaj 3aMEHbl HEHCIIPAaBHOM BHAEOKaMepbl HAa HOBYK) HEMEJUIEHHO WM B
TeyeHue Mecsaua. Jlupektop MarazuHa B mnpockdbe A. E. CromspoBy otkaszan. KakoBsl
JanbHEHIINe 1eUCTBUS TOTPEOUTENS B JAHHOU CUTYyaIuu?

Bomnpocel.

1. Kakue HOpMaTHBHO-TIpaBOBbIE aKThl BXOASAT B CHUCTEMY 3aKOHOIATEIbCTBA O

3allMTe MpaB noTpedureneii?

2. Kto BxomuT B CyOBEKTHBI COCTaB 3aKOHOJATENbCTBA O 3allUTE MpaB
norpedureneit?
3. Kak mnpuMeHSIOTCS MeXAyHapodHBIE JIOTOBOPHI B cdepe 3amuThl IpaB

noTpeOuTeNel B Ciydae UX HECOOTBETCTBUS € 3aKOHOAaTeNbcTBOM Poccutickoit deneparuu?

4. Kakue oTHOIIEHHS perylmupyroTcs CUCTEMOW 3aKOHOAATEIhCTBA O 3aIIUTE MPaB
norpedureneit?

5. Kakuve nHcTaHIINM 3aHUMAIOTCS 3aIIUTON MTpaB MOTpeOuTenei?

6. MoryT Jii BO3HUKATh MTPABOOTHOIICHHS C Y4aCTHEM MOTPEOUTENICH MEXITy IBYMS

TpaxxJaHaMH, HC ABJIIIOINUMUCA UHAUBUIYAJIbHBIMHA HpCI[HpI/IHI/IMaTCJIHMI/I?
1. HpI/IMeHHCTCH JI1  3aKOHOHATCIILCTBO O 3alllUTC IIpaB HOTpC6I/ITCJIeI>'I K
MMPAaBOOTHOIICHUAM, BO3SHUKAIOIIKNM U3 IPEABAPHUTCIbHBIX )IOFOBOpOB?

TEMA. CPOKMN.

Tect

1. B kakoii CpOK TMOKyMareilb MOKET NPEAbSBIATh TPEOOBaHMS MPOAABIY OTHOCHUTEIHHO
KauecTBa ToBapa?
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A. B TeyeHue rapaHTHIHOI0 CPOKA WJIM CPOKA I'OAHOCTH TOBApa.
b. B TedyeHne mectu MeCAUEB CO AHS MOKYIIKH.

B. B Tedenue Tpex mMecsLeB co AHS MOKYIIKU.

I'. B TeueHne OTHOTO rojia co JHS MOKYIKH.

2. Yro BBl BrpaBe TpeOOBaTb OT UCIOJHUTEINS MIPU OOHAPYKEHUU HEIOCTATKOB BBIIOJIHEHHON
paboTHI (OKa3aHHOMW YCITyTH)?

A. Bo3MmeleHus pacxoJl0B IO YCTPAaHEHHMIO HEJOCTaTKOB CaMOCTOSATENbHO WU TPETbUMHU
JULAMH.

b. YcTpanenus HeJOCTaTKOB 3a CUET MCIOJIHMUTENS WM YMEHBIICHUS LIEHBI 3a BBITOJHEHHYIO
pabory.

B. Bce BapuaHTBI 0TBETHI BEPHBI.

I'. Her npaBuibHO BapuaHTa OTBETA.

3. 3a geil cueT MPOBOAUTCS FKCIIEPTU3A TOBApa?
A. 3a cu€r noxkymnares.

b. 3a cuér npoaasua.

B. becmuiarno.

I'. Cuét nenurcs B paBHBIX J0JISIX.

4. B xakodl CpoOK TpojaaBell 00s3aH YIOBJICTBOPUTH Balle TpPeOOBaHWE O 3aMEHE ToBapa
HEHAJJIE)KAILETO KauyecTBa?

A. 7 nHeii ¢ MOMEHTA NPeabABJICHNS TPEOOBAHUS.

b. 10 nHeli ¢ MOMEHTa IPEIBSBICHHS TPEOOBAHUS.

B. 30 gneit ¢ MoMeHTa pebsABICHUS TPEOOBAHUS.

I'. B neHp npeabsBiaeHus TpeOOBAHMS.

5. B cootBerctBum ¢ 3akoHoM P® «O 3ammte mpaB moTpeOuTenei» 0e30MacHOCTh TOBapa
(paboThI, yCIIyTH) — 3TO:

A. be3omacHocTh TOBapa (pabOThI, YCAyrd) s XKU3HH, 3JI0POBbS TOTPEOUTENS, a TakKe
OyIylIero MOKOJICHUs B MpoIiecce MPUOOPETEHHUS U UCTIOJIb30BaHUs TOBapa (paboThl, YCIyTH).
b. be3onacHoctr TOBapa (pa0oThbl, YCJAYru) ISl SKM3HHM, 3710POBbSl, HMYIIECTBA
norpeduTesIsi M OKpY:Kawoumeid cpeabl NMPH OOBIYHBIX YCJIOBHAX €ro HCHOJb30BaHMS,
XpaHeHUsl, TPAHCNOPTHPOBKH W YTHJIM3AIUM, a TakKxe 0e30MaCHOCTh TMpolecca
BbLINOJHEHUA PAa00ThI (OKA3aHUA YCJIYIH).

B. BesomacHocTs TOBapa (paboThl, YCIayru) JUIS KU3HH, 30POBbs, UMYIIECTBA MOTPEOUTENS U
OKpYKaIoIer Cpeapl TpH  YCIOBHAX, TPEOYIOIMX Kakoro-mmdo o0coboro pexuma ero
MCIIONIb30BaHUsI, XpaHEHHUsI, TPAHCTIOPTUPOBKU M YTUIU3AIIMHU, a Takke 0e30MacHOCTh IMpoliecca
BBITIOJTHEHUS pa0OThI (OKa3aHUs YCIYTH).

I'. Her npaBWJIBHOTO OTBETA.

6. [Ton yOBITKAMH TOHUMAIOTCS:

A. Hanoru u c6opbl, B3uMaembie ¢ GU3UIECKUX U FOPUINIECCKUX JIUII.

b. Pacxoabl, KoTOpBIE JIMIO0, Ybe NPABO HapPYyUIEHO, NMPOW3BEJI0 MJIH JOJIKHO Oyaer
NMPOM3BECTH /IJIsi BOCCTAHOBJIEHMS] HAPYLIEHHOr0 NMpaBa, yrpara WJH NOBpPeXJAeHHe ero
HMYIIECTBA, a TAaK)Ke HeMoJIyYeHHbIe A0X0Abl, KOTOPbIe 3TO JIMLIO MNOJY4YHJ0 Obl NpH
OOBIYHBIX YCJIOBHUSAX I'PAKAAHCKOro 000poTa, ecjiu ObI ero NpaBo He ObLIO HAPYLIEHO.
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B. JlenexHas cymMma, KOTOPYIO JOJDKHUK OOs3aH YIUIaTUTh KPEAUTOPY B CIydae MPOCPOUKH
UCIIOJIHEHUS.

['. [leHexHast cymMMa, KOTOPYIO JOJDKHUK OO0s3aH YIUIATUTh KPEIUTOPY B CIydae MPOCPOUKH
UCITIOJIHEHUS MJTM HapyILEHUs! CBOUX 0053aTeJIbCTB.

7. B cootBercTBUU ¢ 3akoHOM «O 3aIMTe MpaB MOTPEOUTENCH» OT YIUIaThl TOCYAAPCTBEHHOMN
MOLUIMHBI 0CBOOOXKIAIOTCS OTPEOUTENH:

A. B ciydae BeIMIpbILIA CHIOPA.

b. I1o 1100bIM HCKaM, CBSI3AHHBIM C HAPYLIEHUEM UX MPaB.

B. KotopsiM ObUT TPUYMHEH UMYIIIECTBEHHBIN yIIEPO.

I'. KoTopeiM OBl NpUYMHEH yILIepO XKU3HU U 3[0POBbIO.

8. Pemienue 1o MCKy O 3aIlUTE IpaB MOTPEOUTEICH BCTYIAeT B CHITY:

A. B Teuenue 7 nHe# ¢ MOMEHTa BEIHECEHUS PEIICHUS OKOHYATEIILHOM opMme.

b. B Teuenue 10 gHE ¢ MOMEHTA BRIHECCHHUS PEIICHUSI B OKOHUYATEIIbHOM (popme.
B. B teuenue 10 nHel ¢ MOMEHTa OJy4EHHS UCTIIOM KOMHUH PELIECHUS.

I'. HemenJienso.

9. U3rotroBuTens 10 3aKOHOJATENBCTBY O 3aIIUTE MIpaB NOTPEOUTENEH — 3TO:

A. Opranuzanus He3aBUCHUMO OT €€ OpraHU3alMOHHO-IIPaBOBOM (OpMBI, a TaKxke
VMHAUBUAYAJIbHBI MOpeAIpUHUMATENb, BBIIOJHAOIIUE padOThl WIM OKa3bIBAIOLIUE YCIYTH
HOTPEOUTENSAM 110 BO3ME3THOMY JIOTOBOPY.

b. Opranuzamusi HE3aBUCUMO OT €€ OpraHW3alMOHHO-TIPABOBOM  (OPMBI, a TaKxke
UH/IMBUYaJIbHBIA TpeANpUHUMATENb, peau3ylollue TOBapbl HOTPEOUTENSIM IO JOTOBOPY
KYIUTU-TIPOJAXKH.

B. Oprasmzanus He3aBHCHMO OT €€ OPraHM3alMOHHO-NPABOBO (OpPMBI, a TaKKe
HHIAMBHUAYAJIbHBI  NpeANPUHUMATE]b, MPOM3BOASAIIME TOBapbl /IS  peajlu3aluu
MoTPedNTEIAM.

I'. Her npaBHIBbHOIO BapuaHTa OTBETA.

10. MciotHUTENH TI0 3aKOHOIATEIBCTBY O 3aIUTE IMPaB MOTPEOUTEIeH — 3TO:

A. Opranmszanusi He3aBHCHMO OT €€ OpraHM3allMOHHO-TIPaBOBOIi (opMbl, a TakKe
UHAMBUAYAJbLHBII NpeINpPUHUMATEb, BBINOJHAWIME PadoThl WM OKa3bIBaIOIIHeE
YCJIYT'H OTPEOUTEISAM 10 BO3ME3THOMY J10TOBOPY;

b. Opranuzamus He3aBUCHMO OT €€ OpraHHW3allMOHHO-TIPABOBOM  (OpMBI, a Takxke
WHIUBHIYAIbHBIN TTPEATIPUHUMATEIbD, TPOU3BOAIINE TOBAPHI IS PEaTH3alliy MMOTPEOUTEISAM;
B. Opranmzanus He3aBUCHMO OT €€ OpraHu3alMOHHO-TIPaBOBOM  (OPMBI, a TaKxke
WHAVBUAYAIbHBIN TMpeANpUHUMATENb, PEATU3YIONIHNEe TOBapbl MOTPEOUTENSIM IO JIOTOBOPY
KYTUTU-TIPOJAXKH.

I'. Her npaBWJIBHOTO OTBETA

11 CybObexktamu oOpaiieHuss B CyA IO JejaM IO CHopaM O 3alluTe MpaB MOTpeOuTeneit
SABIISIOTCS:

a) MpOKypop

b) rpaxmane Poccuiickoit ®eneparuu

C) oOIecTBeHHbIC 00BhEMHEHHS TOTPEOUTENEH
d) Bce BbIIIENepeYnCIEHHbIE
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12 B cinywyae npekpaiieHust ASHCTBUS TOCYIapCTBEHHONW PETUCTPALMM T'PAKIAHMHA B KAa4E€CTBE
WHIUBUAYAJIBHOT'O MPCANPUHUMATEIIA, B YaCTHOCTHU B CBA3HW C HCTCUCHHCM CpOKa ,Z[GI>'ICTBI/I$I
CBUJICTENLCTBA O TOCYJApCTBEHHOH perucrpanuu MO0 aHHYIUPOBAHHWEM TOCYIapCTBEHHOM
perucTpanuu, HoTpeduTeNb:

a) BHpaBe 00PATHTHCA B CyA K YKA3aHHOMY JIMIy ¢ TPeOOBAHMSIMH, CBA3AHHBIMH C
oCylIeCTBJIsIBIIEICS UM paHee 1esITeJIbHOCTBIO MO MPoJake TOBapa
b) He BmpaBe 00paTUTHCS B CyI K YKa3aHHOMY JIMIYy C TPCOOBaHHMSMHM, CBSI3aHHBIMH C
OCYIIECTBIISBILICHCS UM paHee ASATEIbHOCTHIO IO TMPOJIaXKe TOBapa
13 B cootBerctBuU co crathsimu 45 u 46 I'TIK P®, crarbsimu 44, 45 u 46 3akoHa 0 3amuTe IpaB
noTpeduTeneit cymay oOIIel FPUCAUKIIUN MTOABEIOMCTBEHHBI Jeia TI0 UCKAM:

a) MpoOKypopoB
b) obmecTBeHHBIX O00BeTMHEHMIT TOTPeOUTE/€Eii, MMEWINHX CTATYC IOPUANYECKOTO
JuIa

C) pAMOBBIX MOTpeOUTENCH

d) Bce BhIIICTIEPEUHUCIICHHOE
14 Tlpu paspemieann TpeOOBaHWUN TOTpeOHWTENCH HEOOXOAMMO YYHUTHIBATh, YTO Opems
JIOKa3bIBaHUSI OOCTOSTENBCTB, OCBOOOXKIAIONIMX OT OTBETCTBEHHOCTH 32 HEUCIHOJIHEHHE JINOO
HEHa/IJIeXKallee UCTIOHEHHE 003aTeNIbCTBA, B TOM YKCJIE U 3a IPUYMHEHHUE Bpeia, JISKUT Ha:

a) morpeduree

b) mpomaBue

C) HM3roToBHTEJIE
15 B cooTBeTcTBUM € MyHKTOM 2 cTaThi 17 3akoHa O 3aIluTe MpaB MOTpeOHTENCH HCKOBBIC
3asBJICHUS 110 JIAHHOW KaTEerOpHH JeJ MPEABbSIBISIOTCS B CYI:

a) ™0 MECTY JKUTEIbCTBA WM MPEObIBAHUS HCTIIA

b) 1o MecTy 3aKTFOYEHUS UM UCTIOTHEHUS IOTOBOPA

C) MeCTy XKHUTEIbCTBA OTBETYHKA

d) Bce BapHAHTBHI BO3MOKHBI
16 Jlena mo uckam, CBsI3aHHBIM C HapylLIEHWEM IpaB MoTpedutenei, B cuily nyHkra 1 crateu 11
'K PO, cratbu 17 3akoHa o 3amure npaB norpeduTesnei, crateu 5 u nyHkTa 1 yactu 1 crateu
22 T'paxpmanckoro mporeccyanbHoro kojekca Poccuiickoit @enepannu (manee - ['TIK PO)
M10JIBEIOMCTBEHHBI:

a) apOMTPaXHBIM CyIaM

b) cynam o6uieit ropucaMKIMU

C) BCE BBIIICTIEPEUUCICHHOE
17 I'pasknanuH, 3aperuCTPUPOBAHHBIN B KaU€CTBE MHANBUYAJIbHOTO MIPEANPUHUMATEIS, BIIPABE
oOpatuthbcst B CyJ OOIIeH IOPUCAMKIMM 3a 3alIUTONH IO CleidKaM, 3aKIOYeHHBIM UM C
PO/IaBLIOM (MCIIOJIHUTENEM) IIPU MIPO/IaXke TOBAPOB (BBIMOJHEHUH padOT, OKa3aHUU YCIIYT):

a) CBSI3aHHBIX C OCYIIECTBICHUEM UM NPEANPUHUMATEIILCKOU NeSITeTbHOCTH
b) He cBsI3aHHBIX C OCYIIECTBJEHHEM UM NPeANPUHIMATEIbCKOM 1eATeTbHOCTH.
C) Bce BapuUaHTHl BO3MOXKHBI
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18 B ciywyae npekpaiieHus ACHCTBHUS TOCYIapCTBEHHONW PETUCTPALMM T'PAKIAHMHA B KA4E€CTBE
WHIUBUAYAJIBHOT'O MPCANPUHUMATEIIA, B YaCTHOCTHU B CBA3HW C HCTCUCHHCM CpOKa ,Z[GI>'ICTBI/I$I
CBUJICTENILCTBA O TOCYJAPCTBEHHOH perucrpanuu 00 aHHYJIUPOBAHUEM TOCYIapCTBEHHOU
perucTpanuu, HoTpeduTeNb:

a) BIpaBe 00PAaTUTHLCHA B Cyd K YKA3aHHOMY JIMILy ¢ TPeOOBAHHSIMH, CBSI3AHHBIMHU C
OCYILeCTBJISIBLICHCSI MM paHee 1eSTeJbHOCTHIO N0 NMPOAaKke TOBApPa (BbINOJHEHUIO
PaboThI, OKA3aHUIO YCJIYTH).

b) He BmpaBe oOpamarbcs B Cyl K yKa3aHHOMY JIMIy C TPEOOBAHUSMH, CBA3aHHBIMH C
OCYIIECTBIISIBIICHCS MM paHee [eATelIbHOCTBI0 MO MpPOAaKe ToBapa (BBIIOJIHEHUIO
paboThI, OKa3aHUIO YCIYTH).

19 VYmnonHoMoOueHHBIE OpraHbl, OpraHbl MECTHOTO CaMOYIpaBJieHHs, OOLIECTBEHHbIE
o0beMHEeHNs oTpeduTenei (MX accolualiy, CO3bl), UMEIOIINE CTaTyC IPUINYECKOTO JIMIIA,
B IIEJIAIX OCYIIECTBJICHUS CBOCH yCTaBHOW JAEATEIHLHOCTU BIIpaBe OOpPAaTUTHCS B CyI B 3alIUTY
MpaB ¥ 3aKOHHBIX HHTEPECOB KOHKPETHOTO MOTPeOUTENs (IpyHIbl MOTpeOUTeNnei):

a) 1O COOCTBEHHOI BOJIC
b) ToNBKO NpPU HATMYMK MX COOTBETCTBYIONICH MPOCHOBI (IIPOCKD), BBIPAKCHHOM B jKasio0e,
MOJIAaHHOM KaK B MUCHhbMEHHOM, TaK M B YCTHOH (opme.
C) TOJBKO NMPH HAJWYHH WX COOTBETCTBYIOLIEH NMPOCHLObI, BHIPAKEHHON B Kajoode,
MOJAHHOH B NMMCHLMEHHOH (opMme.
20 3asBiieHUS MPOKYPOpa, YHMOJHOMOYCHHOIO OpraHa, OpraHa MECTHOTO CaMOYIpPaBJICHHS,
OOILIECTBEHHOTO O0BEIWHEHUS MOTpeduTeneil (X accolualuu, COK3a), HMEIOIIUX CTaTycC
IOPHIMYECKOTO JIMIA, O 3alllUTEe NIPaB HEOIMPEICIICHHOTO Kpyra MOTpeOuTeel paccMaTpUBaIOTCs
CYJIOM ¢ COOJIOZIEHHEM OOIMX MMPaBUI MOACYAHOCTH, TpeaycMoTpeHHbIX ctaTthel 28 I'TIK Pd:

a) Mo MeCcTy HAXOKIEHHUsI OTBETYHKA. +
b) mo mMecTy HaxoXaeHUS HCTIA
C) o0ba BapuaHTa BO3MOKHBI

3agaun:

1. Kupuinosckas P. kynuia ocTaTok TKaHH, U3 KOTOPOTO, KaK YBEpPSJIH €€ MPOAABIbI, MOXKHO
OBUIO CIINTH TUIATHE C [UIMHHBIMU pykaBamu. J{7st mommBa turatest Kupnmnosckas P. o6patunacek
B areinbe, rae el oOBACHWIM, 4TO Juid (acoHa IUIaThs, BBIOPAHHOTO €10, KYIJIEHHOW TKaHU
HenoctatouHo. Kakoe mpaBo morpeOutens Obuto HapymieHo mnpoxaaBiiom? Kak neiicTBoBath
HOTPEOUTENIO B CIIOKUBILEHCS CUTYaIlUN?

2. Cynpyru 350JIMKOBBI KYIIHJIM CTUPAJIbHYIO MAIIMHY CO CPOKOM T'apaHTUHHOTO 00CTy KMBaHUS
2 roxa. B TeyeHue mepBoro roja 3KcriyaTanuu 3s0JIMKOBEI ObUIM BBIHYXKAEHBI 00pamarbes 3a
rapaHTUHHBIM PEMOHTOM 5 pa3 B CBSI3U C HEMCIIPABHOCTHIO MalIuHbL. [Ipy oduepenHol monomke
3s10TMKOBBI IPEIBSIBIIN TPeOOBaHME K MarasuHy O pacTOpXKEHMHU J0TOBOpa U yIulaTe JICHeT 3a
CTHpPAJIbHYI0O MAallMHy, B CBSI3M C TEM, 4YTO OOJIBIIYI0 YacTh BPEMEHH OHU HE MOIJIH
MCIIOJIb30BaTh MAalIMHY MO Ha3HaueHuro. [IponaBer 3asBUi, YTO HEAOCTAaTKU HE SBISIFOTCS
CYIIIECTBEHHBIMH, M OTKAa3aJCsl yJOBIETBOPUTH TpeOoBaHUs 3s50MuKOBBIX. Kakue HemoctaTku

37



TOBapa SBJSAIOTCSA CYINIECTBEHHBIMH? Ha 4YTO MOXET NpeTeHa0BaTh MOKYIaTellb B JIaHHOW
CUTyaruu?

3. I'paxxnanka B. obpatuiack B aTenbe ¢ MpeTeH3Uel, B KOTOPOI Mpocuiia pacTOPrHYTh IOTOBOP
BBINOJIHEHUST PAa0OT MO TOMIMBY UIYOBI, BBIJIATUTH €H yIJaueHHBbIE 332 paboTy JCHEKHBbIC
CPEe/CTBa, a TaK)K€ KOMIIEHCALIMIO MOPAJIbHOIO Bpeda. ATellbe IPUHSIIO OTKa3 MOTpeOuTeNns ot
JIOTOBOpa M BBIIUIATHIIO €M JEHEeXHYI CyMMYy, YIUIQYEHHYIO 3a BBINOJIHEHUE palbOoThl, HO
KOMIIEHCUPOBaTb MOpaJIbHBIM Bpell oTKazanock. ['paxganka B. oOparumnace B cya ¢ MCKOM O
3alUTe IpaB NOTPEOUTEICH.

EcTb 11 HapylieHus B 1eUCTBUAX NOTpeOuTeNs, ucrnonuurens? Kakoe pemeHnue BbIHECET CY/I B
JTaHHOU cuTyaruu?

4. I'paxnanuH Y. oOpaTtuics B CyJl C UCKOM K MeOEThbHOMY CajlOHY O B3bICKAHHH JCHEKHBIX
CPEICTB, YIUIAYEHHBIX 3a TOBap HeHaauexamero kadectBa. Cya ocraBuil 3asBlICHUE
notrpedurens 63 pacCMOTPEHUS, APrYMEHTHPYsI 3TO TeM, 4TO Y. 0OpaTHIICA B CY/l, HE IPUIOKHUB
K HCKOBOMY 3asBJICHHIO aKT O IPOBEPKE KauecTBa TOBapa WIM 3aKIIOYEHHUE 0CyAeOHOI
AKCIIEPTHU3BI.

Hackonbko nmpaBoMepHbIM U 000CHOBaHHBIM sBJIAETCS pelieHue cyna? Kakoe pemenue cienyer
IPUHATH B 1aHHOM cuTyanuun? KakoBo mporeccyaiabHO-IIPpaBOBOE 3HAUEHUE IPOBEPKH KauecTBa
U 10CyJIeOHOM IKCIIEPTU3bI?

Bomnpocsr:

1. TlpaBoBbIE aKTbl, PETYJIMPYIOIIUE OTHOIICHUS B 00JACTH 3allUThl MpaB IMOTPEOUTENICH.
2 [TonsTne Cpoka CITYKOBI, Cpoka TOJHOCTH, rapaHTUHHBINA CPOK.
3. be3onacHocTh TOBapa (paboThl, YCIIyTH).
4 CyneOnas 3aluTa pas norpedurenei.
5. TIlpaBa moTpebuTens T™pH TMpoJaKe €My TOoBapa HEHAIJIeKAIIero KadecTsa.

6. Cpoku mnpenbsiBIeHUs NOTpeOuTeNeM TpeOOBaHWNM B OTHOUIEHMM HEIOCTATKOB TOBAapa.
7. IlonsiTHe NOTpeOUTENS, N3TOTOBUTENS, UCIIOTHUTEIIS.

Tema 3. «3amura npaB mnorpeduTeseil NMpH NpPoAake TOBAPOB, BHINOJHEHUH PadoT,
OKa3aHMH YCJIyD»

3aganue 1. Bonpocsr:

1. XapakTepucTuka MOHATUN «paboTa» U «yciayray.

2. TpeboBaHus1, IPEIBABIIEMbIC K KAYECTBY padOT U YCIIYT.

3. IIpaBoBoe 3HaUEHHME YCTAHOBIIEHUS CPOKA CIIY>KOBI, CPOKA TOAHOCTU U FapaHTUHHOTO CpoKa B
OTHOIIIEHUU PE3YNIHTATOB PaOOTHI.

4. CpokH BBHINOJHEHUS paboT (0Ka3aHMs yCIyr) HOTPEOUTENIO, CPOKH YCTPAHEHUS

HEJOCTaTKOB B BBIMOJIHEHHON paboTe (OKa3aHHOW yCIIyTe), CPOKU yJIOBIETBOPEHUS OTAEIbHBIX
TpeOOBaHUH MOTpeOUTENS U MPABOBOE 3HAUCHHE UX YCTAaHOBJICHMUS.

5. IlocnencTBUs HApYLIEHUS UCTIOHUTEIEM CPOKOB BBITIOJIHEHUSI pa0OT (0Ka3aHUs yCiIyr).

6. IlpaBa notpedurens B ciiyuyae 0OHapYKEHUsI HEIOCTATKOB BBHIIIOJHEHHOW PabOTHI

(OKa3aHHOM yCIYTH).

OneHure C TOYKM 3pPEHUS COOTBETCTBUS HOPMaM HOTPEOMTEIHCKOTO 3aKOHOJATeIbCTBA
CJIEAYIOIINE CUTYalUHU:
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1. Ilpu BXoIe B NOMEIIEHHE HOYHOIO KiIyOa TMoMelleHa cienyromas uHbopMmanus s
MTOCETUTENEH:

- «Bxon B momemienue kiryda BO3MOXKEH TOIBKO MOCTE MPOXO0KIACHHS «(Peiic-KOHTPOIIS.

- «AIIMUHUCTpALMA OCTaBJSET 3a co00il MpaBO MOMPOCHUTH KJIMEHTa MOKUHYTh 3aBeleHue 0e3
00BsCHEHUS IPUUUHY

2. B rapanTuiiHoii MacTepckol Ha cTeHAe i1 WH(OpManuMu TOTPEOUTEISIM ITOMEIICHBI
CIeyroIue 0ObIBICHUS

- «B ciydae motepu rapaHTHIHOTO TaJloHa, OBITOBAs TEXHUKA B PEMOHT HE IPUHUMACTCSI.

- «B rapaHTHIHBIII PEeMOHT HE NpPUHHMMAaETCS KpymnHorabapuTHas ObITOBas TeXHHMKa 0e3
(haGpUYHON YITAaKOBKH

3aganue 2. 3agaun:

Nel. JlembsiHOB 0OpaTHicCs B IOPUIHUYECKYIO (PUPMY K CHEIHATUCTY IO BOIPOCAM >KUIHITHOTO
npaBa H. 3a koncymnpranumen. KOpuct man KOHCyJIbTalMio, 3a KOTOPYH JleMbSHOBBIM OBLIO
ymnadeHo 200 pyOneil. Uepes Hekoropoe Bpems JlembsiHOB oOpatmics Kk H. ¢ TpeGoBaHuem
BO3BPATUTh €My YKAa3aHHYIO CYMMY, MOTUBUDYS T€M, 4YTO IOJIb3YSIChb PEKOMEHIALUSAMH IOpHCTa
OH HE CMOT BBIMTPATh CyNIEOHBIN Mpoiecc, B KOTOPOoM ydacTBoBasl. OO0OCHOBaHO i TpeOOBaHUE

JembsiHoBa? KakuMu nipr3HaKamMu JIOJDKHA 00IagaTh yeryra?

Ne 2. YazoB 1 oruiatel mpoesjia B aBToO0yce ropoJICKOr0 MaplipyTa MpeabsBHI KOHAYKTOPY
MOHEeTHI gocTtonHcTBOM 5,10,50 xomeek Ha oburyro cymmy 7 pyousei. Konayktop oTkazancs
IOPUHATH y HEro yKa3aHHYI0 CyMMY B OIIaTy mpoesza. Ya3oB mpeanokui B OIUIaTy Ipoesna
Kymopy noctouHctBoM 500 py6ueii. KonaykTop oTkazajics IpUHITH KYIMIOpPY, COCJIABIIUCh Ha
HA/I[IUCh, C/ETAHHYIO B aBTOOyce, O TOM, YTO MpPOEe3] JOJDKEH OIUIaYMBATHCS KYIIOPOH, He
npesbimatomeit 10 pyoneit. ¥ Ya3oBa Takux Kymrop He okaszanoch. [locie yero KOHAykTop B
rpyooit Qopme mnorpeboOBam OT Maccakupa IOKMHYTH cajloH aBToOyca. Kpamuduuupyiite
JNEHCTBUSL KOHAYKTOpAa C TOYKHM 3PEHHS 3aKOHOJATENbCTBA O 3alIMTE MpaB MOTpeOUTENEH.

Be3ynpeqHH JIN JeUCTBUS nmaccaxxvupa ¢ TOYKH 3pCHUA 3aKoHa?

Ne3. B cya 06paTI/IJ'IaCB CI/IMOHOBa, MpOKUBAKOIIAAd B KBAPTHUPC HA IEPBOM ITAKE MMATUITAKHOT'O

6J104HOTO I0Ma ¢ TpeOOBaHUEM BO3MECTHUTH el yOBITKH B pazmepe 10000 py6iieit.

CBou TpeOoBaHMs OHA MOACHUJIA TEM, YTO B pe3yJIbTaTe MPOphIBa TPYO BOJIOCHAOKEHHS ropsyeit
BOJIOM B 3UMHEE BpPEMs B NOABAJIE €€ MOABE3/1A, IPOU30LUIO CHIIBHOE YBIAKHEHUE BO3JyXa U

obou B KOpruaope €€ KBaAPTHUPHI ITOJIHOCTHIO OTOLIIN OT CTCHBI, JIMHOJICYM HOK0p06I/IJ'IC}I, KpacCka
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nmoTpecKkanach, IMoOelKa TIOToJIKa oOckimajack. Ha  TpeOGoBaHwe ycTpaHuTh  JIedexT
BOJIOCHA0KEHUSI KOMMYHAJIbHBIE CITYyKObI HE OTpearupoBald, BO3MENIATh yIIEpO OTKAa3alUCh.
Perynmupyercst nu paHHas CUTyalusl 3aKOHOJATENBCTBOM O 3allUTe NpaB NOTpeOHuTenen?

PaBpeH_II/ITe CIIOp MEXAY CTOPOHAMU B COOTBETCTBHU C 3aKOHOM.

Ne4. TD'paxxnanka HaroBuilblHa 3aka3aja B aTelbe BepXHEW ofexapl «Jlroamunay mMommus

OCEHHETro NajbTO U3 MaTepHalla U Mexa 3aka3zuuka. Ateiabe u3rotopmio uznaenue 27.08.2002 r.

25.10.2002 r. oHa oOpaTwiiach B aTelbe C 3asABICHHEM O TOM, YTOOBI aTelIbe YCTPAHHIIO
HEJIOCTAaTKU B TOIIMBE M3JICNIHS, 2 IMEHHO: [UTMHA PYKAaBOB OKa3aJlaCh KOPOTKOM, HA YTO aTellbe
OTBETWJIO OTKAa30M, IOCKOJbKY JJIMHA PYKAaBOB ObUIa OJ00pEHa MOKYMAaTeNIeM IMpPH TPUEMKE

U3acians.

01.11.2002 r. rpaxnanka HaroBuipiHa oOpaTmiach B aTelibe C TPEOOBAHHWEM pPaCTOPTHYTH
JIOTOBOP M BEPHYTh €l CTOMMOCTbh MaTepuaa, Tak Kak B MalbTO OOHAPYKUJICS HEYCTPaHUMBIN
nedeKT: Mpu MomnajaHuu Biarv (A0XKIb) MOJOJ MajdbTO BBITAHYJICA. Ilocie gonrux yroBopos
YCTPaHUTh MPOSIBUBLIMECS HEAOCTaTKU 1 Jekalpsi aTesnbe OTKa3ajlo pPacTOPTHYTh JOTOBOP,
cyuTas, 4TO rpaxaaHka HaroBuupiHa noctupana maabTo B Tropsdyer Boae. MortuBupyiite

MO3UIUIO I'PAKIAHKH HaroBuliplHOH U aTenbe.

Ne 5. I'paxxpanka lO. 3axmroumsa JOroBop ¢ MEXOBBIM aTelbe Ha IOIIMB LIYyObI M3 Mexa
HOPKM,KOTOPBIM MpenocraBisiia cama 3aka3uuua. [Ipum mpueme 3akaza B arenbe OTMETHUIIU
BbICOKOE KauecTBO Mexa. ['paxnanka FO. HEOTHOKpAaTHO XOuIa Ha MPUMEPKH U BBITOJIHAEMOM
paboroii 6bu1a HoBONBHA. 25 Mas FO. sgBunach 3a roTOBOI 1IyOOH, HO B aTeiabe COOOLIMIIN, YTO
paboTa elle He OKOHYEHAa W MPOCWIM 3aliTh yepe3 Hezeno. B Ha3HaueHHbI AeHp wIyOy
3akazuuie He nepenanu. Y 0. 3apomgwiocs mojo3peHue, yto ee myda mpomajna, KOTOpoe
BIIOCJIEJICTBUM U MOATBEpAUIIOCh. Kakue 00s13aHHOCTH JieaT Ha UCIIOJHUTENE B CIOKUBIIEHCS

CUTyalluu.

Ne 6. I'p-u 3. mpuobpen pa3zdopusblil muatsHoi mkad. Korna 3. npuctynun k coopke mkaga, on
OOHAPYKMJI, 9YTO OTCYTCTBYET COOTBETCTBYIOIIAsI MHCTPYKIHSA, 0€3 KOTOPOH MPOU3BECTH COOPKY

nikaga He npejacTapiseTcs Bo3MoKHbIM. Kakue npaBa umeeT notpeOuTelb B JaHHON CUTYaIuu?
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Ne 7. Xumunctka OOO «benbrit nebeap» npuHsia B YUCTKY Taml. O TOM, 4TO OH MOXKET OBITh
MOBPEXJIEH B PE3YJIbTATe UMCTKH, KIUEHTa He npeaynpemwin. [IpubnuszutrenpHas CTOMMOCTh
1an@a, KOTOPyr MPUEMINUK yka3an B kButaHiuu,- 3000 py6. Croumocts ymctku (150 pyo.)
KJIMCHT OIJIaTHJI aBaHCOM, caaBas ruiaml. [lociie uncTku Ha miamie oOHapyKuiIcs ps 1e(eKToB.
To, 4TO TUTaNI TOBPEXKACH MMEHHO B PE3YJIbTaTe YMCTKH, KIUEHT IOATBEPIWI, NPEIbSIBUB
OKCIIEPTHOE 3aKIIIOUEHUE CICIHATM3UpPOBAaHHONW opraHu3anuu. Kakwme TpeOoBaHUs BIpaBe

NpeIbIBUTH OTPEOUTENH?

Ne 8. I'paxxnanka M. 3akirounsia JOroBOp Ha MOIIMB KEHCKOT'O KOCTIOMA C MOIIMBOYHBIM aTellbe
Nel3. B moroBope ObLIO yKa3aHO, YTO aTeNbe 00S3yeTCsl BBHINOJHHUTH 3aKka3 10 10 uiojs 3Toro
rona. M. sBuiIach B atreiibe 3a KOCTIOMOM 11 HIOJsI, HO MPUEMINUIIA 3aKa30B COOOIIMIA i, 4TO
KOCTIOM €Il HE TOTOB, T.K. 3aKPOUIIMUK OOJICH U MpOcuiIa MOJAOUTH dyepe3 Heneno. 18 uromnst M.
CHOBa HE CMOIJIA MOJIYYUTh CBOW KOCTIOM IO TOM ke mpuuuHe. [Ipountas 3akon Poccuiickoii
Oenepanun «O 3amuTe npaB norpedutenein», M. noTpedoBana pacTOp>KeHUs AOTOBOpa KyIUIH-
NPOJaKH W BBILJIATHl € HEYCTOMKM 3a KaXIbIH JCHb MPOCPOYKH YCTAHOBJICHHBIX CPOKOB
OKOHYAHUS BBIMTOJTHCHUS PAOOTHI. AJIMUHUCTpAUS aTelibe OTKa3zana M. B BBIIUIATE HEYCTOMKH,
MOTHUBHPYS T€M, YTO €€ 3aKa3 He ObLI BBHIMOJIHEH BCJIEICTBUE HEMPEOIOIUMOM CUJIbl — OOJIE3HU

3akpoiimuka. [IpaBomepen i 0Tka3 aAMUHHUCTpALUK?

Neo 9. 1 mapra 2005 rona crynent KomapoB 3akimtouni JOTOBOP € MPENoaBaTeIeM aHTJIMHCKOTO
sa3plka  Ps0OBBIM Ha OKa3aHWE TIUIATHBIX OOpa30BaTENbHBIX YCIAYr IS TOTO, YTOOBI
MOJTOTOBUTHCS K CAaue BHIMTYCKHOTO 3K3aMeHa. J[oroBop ObLI 3aKIIF0UeH CPOKOM Ha JIBa MeCsIIa,
B TEUEHHUE KOTOPBIX JOJKHO OBLIO COCTOSATHCS 16 3ansTuii (o 2 3aHsATHS B HeAento). Komapos
cpasy e OIUIaTUJI BCIO CTOMMOCTh oOydeHus B pazmepe S000 pyOGeit. B cBsizu ¢ Tem, uro 10 15
MapTa HH OJIHOTO 3aHTHs MPOBeIeHO He ObuT0, KoMapoB moTpeboBat pacToOpKeHHS JOTOBOPa U
BO3BpaTa ymiuadeHHoON cymmbl. Onnako Ps6oB BepuHyth 5000 pyOreit oTkazajics, MOCKOIbKY
CPOK JIOTOBOpA €IIle HEe UCTEK, U OH CMOXeT A0 | Mas mpoBecTu Bce 3aHsATHs. [IpaBOMepHBI JH

nerictBust PsiboBa? Kak cienyer pa3penuTh Criop MeXIy CTOPOHAMHU C TOYKH 3pEHUsS 3aKOHa?

No 10. 1suBaps 2008 roma Anna C. mpuoOpena B kacce kuHoTearpa «Vkcramp» Omier Ha
npembepy unsma «Mponust cynbObi- 2». OIHAKO B YCTaHOBJICHHOE BPEMS IO HEU3BECTHBIM

npuyrHaM OblT mokaszaH apyrod ¢wmibM. [locne okoHuanust ceanca AnHa. C. moTtpeboBana
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BO3MECTHTh €M CTOMMOCTh NPHOOpPETEHHOro OuWjeTa, TaK KaK MOKa3aHHBIH (UIBM OHA YXKe
HEOJHOKpaTHO cMoTpena. [lockombKy MpoCMOTp HE OBUI OTMEHEH, B Kacce KHHOTeaTrpa ei

OTBETUJIM OTKa30M. [IpaBoMepeH nu 0Tka3 aiMUHUCTpaunn?

No 11. 25 aBrycra 2004 roma Ky3HernoB mpuoOpen OuaeT Ha mMoe3J MadbHEro Cle0oBaHUs
MockBa-BnanuBoctok. Bpems ornpasnenuss mnoesna 26 asrycra 14 uaco 00 munyr. Ho
BEUEPOM 25 aBrycTa eMy HEOXHUJAaHHO COOOIIMIIA O TOM, YTO Yepe3 JABa JHS OH JIOJDKEH eXaTh B
KoMaHIupoBKYy B ropon Kazans. Ha cnemyromuii nenp B 10 4acoB OH BO3BpaTWil B
JKEJIE3HOJJOPOKHYIO OUJIETHYIO KacCy HEMCIOJb30BaHHBIM MPOE3THON JOKyMeHT. OHAKO eMmy
OblJIa KOMIICHCHUPOBAaHA JIMIIb CTOMMOCTh OWJeTa, CTOMMOCTh K€ IUIAllKapThl B Kacce

BO3BpalllaTh OTKa3aauch. [IpaBoMepHBI 11 1eHCTBUS IEpEeBO3UMKA?

Ne 12. KoBaseB cmanm B XMMUYHUCTKY JBa KocTiomMa cpokoM Ha 10 nuei. KocTiombl Oblin
BBIYMIIICHBl CBOCBPEMEHHO, HO 3aKa3uWK SBWICS 3a HHMH TOJBKO Yepe3 HEIEII0 II0CIe
00YCJIOBJIGHHOTO JIOTOBOPOM CpOKa, ToJjiarasi, 4To paHbllle OHU TOTOBBI He OyayT. OmaHako
HaKaHyHE B IOMEIICHUH XUMYHUCTKU ITPOU30IIIET TOKap U MHOTHE BEIIH, B TOM YHUCJIE KOCTIOMBI
KoBanesa, cropenu. KoBasieB moTpe6oBan BO3SMECTUTh €My CTOUMOCTh YTPauyeHHBIX KOCTIOMOB.
XHUMUHCTKA 0TKa3aJlach 3TO CeNaTh, CChIIAsCh HA TO, yTO KoBaneB mpocpoumii X MOIy4eHHe, U
YTO BUHBI XUMYHCTKH B TIPOIa)K€ KOCTIOMOB HE€ ycTaHOBieHO. [loxap BO3HHMK B pe3yibTare
B3pbIBa OBITOBOTO Ta3a MO BHWHE >XWIBIIOB KBAapTHUPHI, PACIOJIOKEHHOW IO COCEICTBY C
noMeleHneM XUMUnCTKU. KoBaneB oOpaTuics B Cy/l JUIsl 3alIMTHI CBOMX MpaB. Pa3pemuTe aeno

10 CyHEeCTBY C TOUKHU 3pCHUA Cyla.

Ne 13. B utone 2004 rona no 3asBieHuto VBaHoBo#l Obl1 ycTaHOBIIEH Tene(oH ¢ aDOHEHTCKUM
HOMEpOM. 3a OKa3aHHE YCIyr Tele(OHHOH CBA3M OHA CBOEBPEMEHHO M B ITIOJIHOM OOBeMme
KaXIblii Mecsl] BHOcWIa aboHEHTcKyto Iuiaty. Opnako B Mae 2005 roma KomMmaHHsS
«BonraTenexom», 1eHCTBYS B OJHOCTOPOHHEM MOpS/KE, NEPEKI0OUMIa TeaeQOHHBIA anmapar
Ha PaboOTy IO CIAapeHHOW CXeMe ¢ TPHCBOCHHEM JApyroro Homepa. MBaHoBa oOpaTmiacek c
3as{BIEHHEM B CyJ, B KOTOPOM YTBEp)KAaja, YTO OHA 3aKJI0Yalia JOTOBOP C YCIOBHEM O

BKJIIOUCHHUH a0OHEHTCKOI'O yCTpOﬁCTBa HHAUBUAYAJIBHOTO IIOJIb30BAHUS. Hpe,Z[CTaBI/ITeJIB
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KOMIIAaHUM HACTauBaJl HA TOM, YTO JIOTOBOP HE ObUI HApyIleH, MOCKOJIbKY UCTHUIE MO-TIPEKHEMY

NPEOCTABIISAIOTCS YCIyTH TenedoHHoM cBsi3u. KTo mpaB B taHHOM criope?

3aganue 3. Tect.

1. Tlog neiictBue 3akoHa «O 3amure NpaB NOTpeOUTENE» HE MOANANal0T OTHOILIEHUS,
BBITEKAIOLIHE:

a) u3 6E3BO3ME3IHBIX TPAXKAAHCKO-TIPABOBBIX JI0TOBOPOB;

0) U3 JOroBOPOB, CBSI3aHHBIX C IPUOOPETEHHUEM TOBAPOB;

B) U3 MEXJIYHAPOJHBIX JOTOBOPOB.

2. OTHOIIEHHS ¢ y4acTHeM NOTpeOUTeNIe 0 3aKOHOAATENbCTBY O 3allUTe IpaB MoTpeduTenen
HOCST:

a) MyOJIUYHBIN XapaKTep;

0) 4acTHO-TTYOJIMYHBIA XapaKTep;

B) IJJAHOBBIN XapakTep;

') YaCTHBIN XapakTep.

3. I'paxknancko-mipaBoBble HOpMBbI 3akoHa «O 3aluTe Mpas MoTpeduTeNnei» HoCAT:

a) BCerja MMIIEpaTUBHBIN XapaKTep;

0) UMIepaTUBHBIN U IUCIO3UTUBHBINA XapakTep;

B) BCET/Ia AUCIO3UTHUBHBINA XapaKkTep.

4. ITorpeOuTenp MO 3aKOHOAATENILCTBY O 3alLUTE IPaB NOTpeOUTENIeH — 3TO:

a) TpaXJaHWH, MMCIONMI HAMEpPEeHHWE 3aKa3aTb WM TPUOOPECTH JIMOO 3aKa3bIBAIOLIHIA,
nproOpeTaroUINA UM UCIOIb3YIOUIUH TOBaphl (paboThl, YCIYrH) UCKIIOUUTENbHO JUIs JTUYHbIX,
CeMEWHBIX M WHBIX HYXI, HE CBS3aHHBIX C OCYIIECTBICHHEM MPEIIPUHIMATEIbCKON
NeSITeIbHOCTH;

0) rpaxxJaHuH, HE MMEIOIIMN HaMEpEeHHUs 3aKa3aTh, HO MMEIOIIMM HaMepeHHs IpUOoOpecTH U
UCIIOJIb30BaTh TOBAphI (PabOThI, YCIYTH) UCKITIOUUTENBHO JUIS PEAIPUHIMATEIbCKHUX 1IETIeH;

B) Tpa)</JIaHWH, MMEIOLIUN HaMEpeHHUs 3aKazaTb U HCIIOJIb30BaTh TOBapbl (pabOThHI, yCIyTH)
UCKJTIOUUTENBHO JUIS JIMYHBIX, CEMEWHBIX M HMHBIX HYXK], HE CBSI3aHHBIX C W3BJICUCHUEM
pUOBLIH.

5. VI3roToBUTEINb MO 3aKOHOAATENBCTBY O 3alllUTe MPaB MoTpeduTeneit — 37o:

a) OpraHM3anys HE3aBUCMMO OT €€ OpraHU3allMOHHO-TIPaBOBOW (OpPMBL, a TaKxke
UH/IMBUYAJIbHBIA TPEANpUHUMATENb, BBITOJHAIOIINE PA0OThl WM OKAa3bIBAIOLIUE YCIYTH
MOTPEOUTEIISIM 110 BO3ME3THOMY JIOTOBOPY;

0) opraHuzanus HE3aBHCHMO OT €€ OpraHM3alMOHHO-TIPAaBOBOM (oOpMBI, a TaKxe
WH/IMBUIYAIBHBIA TPEANPUHAMATENb, pPEAM3YIOIINe TOBaphl MOTPEOUTENSIM 10 JIOTOBOPY
KYIUTU-TIPOJIAKH;

B) OpraHu3aius HE3aBHCUMO OT €€ OpraHW3alMOHHO-TIPaBOBOW (opMbI, a TaKxke
WH/IMBUYaJIbHBIA TPEANPUHIMATENb, TIPOU3BO/IAIINE TOBAPHI Ul peaTu3alui NOTPEOUTESIM.
6. VcriomHUTENH 10 3aKOHOIATEILCTBY O 3aIlIUTE MpaB MOTpeduTenein — 3To:

a) oOpraHM3alus HE3aBUCMMO OT €€ OpraHU3alMOHHO-TIPaBOBOW (OpPMBI, a TaKxke
WH/IMBUAYAIGHBIA TIPEIIPUHIMATENb, BBIMOJIHSIONIME PAa0OThI WM OKAa3bIBAIOIINE YCIYTH
NOTPEOUTENSAM 110 BO3ME3THOMY JIOTOBOPY;

0) opraHuzanmus HE3aBHUCHMO OT €€ OpraHHM3allMOHHO-TIPAaBOBOM  (OpMBI, a TaKxke
WH/IMBUIYaJIbHBIA TPEANPUHUMATEINb, IPOU3BOISIINE TOBAPHI IS Pealn3allii MOTPEeOUTENIM;
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B) OpraHus3aius HE3aBUCUMO OT €€ OpraHM3alMOHHO-TIPaBOBOM (opMbl, a TaKxke
VH/UBUIYAJIbHBIA TpEANpPUHUMATENb, pEAU3yIOIUe TOBapbl NOTPEOUTENAM IO JIOTOBOPY
KYIUIA-TTPOJAXKH.

7. Ilponasers 1o 3aKOHOATENLCTBY O 3allUTE MPaB NOTpeOUTENeH — 3TO:

a) oOpraHM3alnys HE3aBUCMMO OT €€ OpraHU3alMOHHO-TIPaBOBOW (OPMBL, a TaKxe
WH/IMBUYaJIbHBIA IPEANPUHUMATEIb, IPOU3BOAILNE TOBAPHI Ul Pealu3alui MOTPEOUTENSIM;
0) opraHuzanmusi HE3aBHCHMO OT €€ OpraHM3alMOHHO-TIPABOBOM  (oOpMBI, a TaKxke
UH/MBUYAJIbHBIA TpEANpPUHUMATENb, pealu3ylollue TOBapbl HOTPEOUTENSIM IO JOTOBOPY
KYIUIU-TIPOJAKU;

B) OpraHu3aius HE3aBUCUMO OT €€ OpraHU3alMOHHO-NIPaBOBOM (opMbl, a TaKxke
UHIWBUYAIbHBIA TPEANPUHIMATENb, BBIMOJHSIONIME PAaOOThl WM OKAa3bIBAIOIIUE YCIIYTH
HOTPEOUTENSAM 110 BO3ME3THOMY JIOTOBOPY.

8. IMmopTep Mo 3aKOHOJATENbCTBY O 3aIUTE MPaB MOTpeOUTENei — 3TO:

a) UHAMBUIYAIbHBIM NpPEANpUHUMATENb, OCYLIECTBISAIOIIMNA MMIOPT ToOBapa Uil €ro
MOCJIEYIOLIEN peain3auuu Ha Teppuropun PO;

0) opraHu3anys He3aBUCUMO OT OpPraHU3alMOHHO-TIPABOBOM (hOPMBI, OCYIIECTBIISIONIAS UMIIOPT
TOBapa JJIsl €ro NOCJIEeAYIOUIEH peanu3auu Ha Tepputopun PO;

B) OpraHu3alysi HE3aBUCHUMO OT OpraHM3allMOHHO-TIPABOBOM ()OPMBbI MM WHAMBUAYaJIbHBINA
IpeIIPUHUMATENb, OCYIIECTBISIOUIME UMIIOPT TOBapa Ui €ro MOCIEAYIolel peanu3aluy Ha
tepputopuu PO.

9. OTHOlIEHUS B 00JIaCTH 3aIUTHI IPAB OTPEOUTENIEH PEryIUpYyIOTCS:

a) 3akoHoM «O 3amure npaB norpedureneit», I'paxxaanckum kogekcom Pd;

06) 3akoHom «O 3ammure mpaB mnorpedurteneit», [paxmanckum kogekcom PD, a Takke
IPUHUMAEMbIMU B COOTBETCTBUU C HUM MHBIMU (hefiepalibHbIMU 3aKOHAMHU U IIPABOBBIMH aKTaMU
PD;

B) I'paxknanckum koxekcom P®, a Takke NpUHUMAaeMbIMH B COOTBETCTBUM C HHMM HHBIMHU
deneparbHBIMU 3aKOHAMU U TTPABOBBIMH aKkTaMu PO.

10. 3akoH «O 3amure npas NoTpedUTENENH» MPUMEHIETCS:

a) K OTAEJIbHBIM BHJIaM I'paXk/1aHCKO-TIPaBOBBIX JJOTOBOPOB B YaCTH, HE IPOTHUBOpEYAIeit
I'paxxnanckomy koxnekcy P@;

0) KO BCeM JI0roBOpaM TOJIbKO B 4acTH, HEe MpoTuBopeyaniei yactu nepsoii ['K PO;

B) KO BCEM BHJIaM I'Pa)</1aHCKO-ITPABOBBIX JIOTOBOPOB.

11. Kakomy oprany lIpaBurensctBo PD He BIpaBe mopydarb NPUHUMATh aKThl, COAEPIKALINE
HOPMBI O 3allIUTe MpaB MOTpedUuTeNne:

a) opra"am CcyJeOHOM 3aIUThI;

0) opraHam IOCTUIINY;

B) (eiepaIbHBIM OpTaHaM UCIIOJHUTENBHOM BIIaCTH.

12. B cootBerctBuM ¢ 3akoHOM P® «O 3amuTe mpaB norpeburesnei» 06e30macHOCTh TOBapa
(paboThl, ycIyru) — 3TO:

a) OeszomacHOCTh ToBapa (paOOThbl, YCIAyru) Asi >KU3HM, 370POBbS MOTPEOMTENs, a TakKke
OyIylIero MOKOJIeHHs B poliecce IpUOoOpeTEeHNs U UCII0JIb30BaHUS ToBapa (paboThl, yCIyrn);

6) Ge3omacHOCTh TOBapa (paboTbl, YCIYTH) Ui KU3HH, 3A0POBbs, UMYIIECTBA MOTPEOUTENS U
OKpyXarolled cpelbl TMNpu  OOBIYHBIX  YCJIOBHUSX €ro  KCIOJb30BaHUS, XpaHEHU,
TPAHCHOPTUPOBKM M YTHJIM3AIMM, a TaKXke O€30MacHOCTh Mpollecca BBIMOJHEHUS pPadOThI
(OKa3aHUs YCIYTH);

B) 6e30macHOCTh TOBapa (palboThl, YCIyTH) AJS KU3HH, 3A0POBbS, UMYIIECTBA MOTPEOUTENs U
OKpYXKarollled Ccpeapl MpH YCIOBUAX, TPeOYIOMMX Kakoro-mubo oco0oro pexuma ero
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UCTIOJIb30BAaHUS, XPaHEHHS, TPAHCIIOPTUPOBKU M yTUIIM3ALIMH, a TaKke 0e30MacHOCTh mpoliecca
BBITIOJTHEHHS pa0OTHI (OKa3aHUS YCIYTH).

13. Cpok rogHocT — 3TO:

a) Tepuoja, MO MCTEYEHHH KOTOoporo ToBap (paboTa) cuuTaeTcs HENPUTOTHBIM IS
UCTIOJIb30BAaHUS 110 HA3HAYCHUIO;

0) mepuoja, B TEUYCHHE KOTOPOTO H3TOTOBHUTENb (MCIOJHUTENL) OO0S3YIOTCS 00ecrneunBaTh
NOTPEOUTENI0 BO3MOXHOCTh HCIIOJIB30BaHUA ToBapa (paboThl) IO HA3HAYEHHIO U HECTH
OTBETCTBEHHOCTb 32 CYIIECTBEHHbIE HEJJOCTATKH;

B) TEpUOJ, B TEUYCHHE KOTOPOTO B Ciiydae OOHapykeHuss B ToBape (paboTe) HemocTaTka
U3TOTOBUTENb  (UCHOJHUTENb),  MpoJaBel,  YIOJHOMOYEHHas  OpraHu3alus  WIU
YIIOJIHOMOYEHHBI WHAWBUAYAIBHBIA NPEANPUHUMATENb, UMIIOPTEP OOS3aHBl YIOBIETBOPHUTH
TpeOOBaHUS TOTPEOUTEIS.

14. Ecnu u3roToBUTENH (MCIIOJHUTENIh) HE YCTAaHOBHMJ Ha TOBap (paboTy) CpPOK CiykObl, OH
00s13aH 0OecreunTh 0€301MacHOCTh ToBapa (paboThl) B TEUCHHUE:

a) IBYX JICT CO JTHS Tepeiaun ToBapa (paboThl) MOTPEOUTEITIO;

0) IsTH JIET CO JIHS Mepeaavn ToBapa (padoThl) MOTPEOUTEITIO;

B) JICCSATH JIET CO JHS Tepeaadn ToBapa (paboThl) MOTPEOUTEITIO.

15. CornacHo ®enepanbHoMy 3akOoHY «O TEXHHYECKOM PETYIUPOBAHUM» TEXHHUECKOE
peryIupoBaHHE — 3TO:

a) OMpeJeTICHHbIN MOPSAOK JTOKYMEHTaJIbHOTO YAOCTOBEPEHUS COOTBETCTBUS MPOAYKIIMH HIIU
UHBIX 00BEKTOB, IPOIIECCOB MTPOU3BOJICTBA, IKCILUTYaTAlluH, XPaHEHHS, TIEPEBO3KH, peaTU3allii U
YTUIIU3ALUY, BBIMOJIHEHHUS PaboT WM OKa3aHUs YCIyT TpeOOBaHHUSIM TEXHUYECKHX PETIaMEHTOB,
MOJIOKEHHUSM CTaHJAPTOB WIIM YCIOBHUSM JIOTOBOPOB;

0) mpaBOBOE PEryIMpOBAaHUE OTHOIICHUI B 00JaCTU YCTAHOBJICHHUS, MPUMEHEHUS U UCIIOJIHEHUS
00s13aTeNIbHBIX TPEOOBAaHUH K MPOIYKIMH, IPOIIEccaM POU3BOJICTBA, IKCILTyaTalluy, XPaHCHHS,
MEPEBO3KH, peallv3alii U YTHIM3AlMK, a TakKe B 0OJIACTH YCTAaHOBICHUS M MPUMEHEHHUS Ha
JTOOpOBOJILHON OCHOBE TpeOOBaHMU K MPOIYKIMH, IPOIECCaM IPOU3BOJCTBA, HKCILTyaTaIUH,
XpaHEHUs1, EPEBO3KH, pealn3allui U yTUIN3AIUH, BEIOTHEHUIO paOOT WM OKa3aHUIO YCIYT U
NIPaBOBOE PETYIMPOBAHUE OTHOMICHUH B 00JIaCTH OLIEHKH COOTBETCTBHS,

B) IIPaBOBOE PETYIUPOBAHKE OTHOIIEHUH B 00JIACTH YCTaHOBJICHHMSI, TPUMEHEHHUSI U UCTIOTHEHUS
00s3aTeNbHBIX  TPeOOBaHWUI K TPOAYKIMM WJIM K CBA3aHHBIM C HHMH IIpoIeccam
MPOEKTUPOBaHUS (BKItOYas M3bICKaHMS), MPOU3BOJCTBA, CTPOUTENHCTBA, MOHTAXKA, HANAJKH,
OKCIUTyaTalli, XpaHEHWs, IEPEBO3KH, pealu3allii W YTHIW3alh, a Takke B o01acTu
YCTAQHOBJICHHSI M IPUMEHEHHs Ha J00pPOBOJILHOM OCHOBE TpeOOBaHMI K MPOAYKLUH, IpolieccaM
NPOCKTHPOBAHUS (BKJIFOYAsl M3BICKAHWS), TPOU3BOJCTBA, CTPOUTEIHCTBA, MOHTAXKa, HAJAIKH,
DKCIUTyaTalll, XpaHEHUs, MEePEeBO3KU, peau3allid W YTUIU3alli{, BBINOJHEHUIO paboT WU
OKa3aHMIO YCIYT M MIPABOBOE PETYIMPOBAHNE OTHOIICHUN B OOJIACTH OIIEHKH COOTBETCTBUSI.

16. Ecnu ycTaHOBIIEHO, YTO TMpPH COONIOJCGHUU TOTPEOUTENeM YCTAaHOBIEHHBIX TMPABHI
UCTIOJIB30BaHUS, XPAHEHHS MJIM TPAHCIIOPTHPOBKHU TOBapa (paboThl) OH MPUYMHSET MIH MOXKET
OPUYMHUATH BpEZ JKU3HHU, 3/I0pPOBBIO, HMYIIECTBY MOTpeOMTENs W OKpyKaromel cpene,
U3TOTOBUTEINb 00sI3aH:

a) CHATH Takoil ToBap (paboTy, ycinyry) ¢ MpoOu3BOICTBA;

0) He3aMeUTUTENIEHO MIPUOCTAHOBHUTH €T0 TIPOM3BOJICTBO (pEajH3allfio) 10 YCTPAHESHUS PUINH
Bpela, a B HEOOXOIUMBIX CIIydasX MPUHATH MEPHI M0 U3BATHIO €ro M3 000pOTa M OT3BIBY OT
MOTpeOUTES;

B) MPHUHATH MEPHI MO OT3BIBY TaKOTO ToBapa (paboThl, YCIYyTH) C BHYTPEHHETO PHIHKA U OT
norpedurenei.
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17. B coorBerctBun ¢ @PenepanbHbIM 3aKOHOM «O  CaHUTApPHO-3MUAEMHOIOIMYECKOM
0J1arornoyy4uy HaceJIEHUs» CAHUTAPHO-IIHAEMUOIIOTHYECKOe 01aronoiayymue — 3T0:

a) COCTOSIHME 3[J0POBbs HACEJICHUS, CPEAbl OOMTAaHUS YEJIOBEKa, NMPH KOTOPOM OTCYTCTBYET
BpelHOEe Bo3jaelcTBUE (AKTOpPOB cpelbl OOWUTAaHUS Ha 4YeloBeKa M 00ecreyrBaroTCs
0J1aronpusATHBIE YCIOBUSI €I0 KU3HEIAESTEIbHOCTH;

0) coCTOsiHHME 3/I0pOBbS HACEICHUS M Cpelbl OOMUTAHUS Ha OIpPENEJICHHOW TEPPUTOPUH B
KOHKPETHO yKa3aHHOE BpeMS;

B) COBOKYIIHOCTb OOBEKTOB, SIBICHUH M (HAKTOPOB OKpYKAIOLIEH Cpeabl, OMPEICIISIOMINX
YCIIOBUS )KU3HEAEATEIbHOCTH YEJI0BEKa.

18. [ToaTBepk1eHNE COOTBETCTBUSA — 3TO:

a) JOKYMEHTaJIbHOE YJ0CTOBEPEHUE COOTBETCTBUS NPOAYKIIMU WIIM UHBIX OOBEKTOB, IIPOLIECCOB
MIPOU3BOJICTBA, IKCIUTyaTalluu, XPaHEHUs, TIEPEBO3KH, peau3allii U YTHIN3AIMH, BbITIOJTHEHUS
paboT MM OKa3aHMs YCIYr TpeOOBaHUAM TEXHUYECKHX PETIaMEHTOB, MOJIOKEHHUSIM CTaHAAPTOB
WM YCIIOBUSIM JIOTOBOPOB;

0) TOKYyMEHTAJILHOE yIOCTOBEPCHHE COOTBETCTBUS MPOIYKIIMH WJIH UHBIX 00BEKTOB, IPOIECCOB
MPOEKTUPOBaHUS (BKIItOYas M3bICKaHMS), MPOU3BOJCTBA, CTPOUTENHCTBA, MOHTAXKa, HANAJKH,
JKCIUTyaTallMi, XpaHEHUs, MEPEBO3KH, peaM3allid W YTWIW3ALMUM, BBIIOJIHEHHS pabOT WU
OKa3aHHUs YCIyI TpeOOBAHUAM TEXHHUYECKHX PErJaMEeHTOB, MOJIOKEHUSM CTaHIapTOB, CBOJIOB
IIPaBWJI WM YCIIOBUSIM JI0TOBOPOB;

B) JESTENBHOCTb [0 YCTAHOBJICHHIO TMPABWJI M XapaKTEPUCTUK B LEIAX HUX AOOPOBOJIBHOTO
MHOTOKPaTHOTO HCIIOJIb30BaHMsI, HAlpaBJIeHHAs Ha JOCTIKEHHE YIOPSJOYSCHHOCTH B cdepax
MPOU3BOJICTBA U OOpalleHHs] TPOAYKIIMA M MOBBIIIEHHE KOHKYPEHTOCIIOCOOHOCTU MPOAYKIIUH,
padoT WK yCIyr.

19. Tlox cymiecTBeHHBIM HEIOCTATKOM TOBapa MOHUMAETCS:

a) HEYCTpaHUMBIH HEJOCTAaTOK WJIM HEIOCTaTOK, KOTOpBI HE MOXET OBITh YCTpaHeH O0e3
HECOpa3MEpHBIX pAcCXOJOB WM 3aTpaT BPEMEHH, WM BBIABIAETCS HEOJHOKPATHO, WIU
IIPOSIBIISIETCS] BHOBB I10CJIE €I0 YCTPAHEHMsI, WU IPYTHe 110A00HbIE HEOCTATKY;

0) HeIOCTaTOK, KOTOPBIA HE MOXKET OBITh yCTpaHEH 0e3 HeCOpa3MEepPHBIX PACXOJIOB WM 3aTpaT
BPEMEHH, WJIM BBISIBJIEH B TE€UEHHE TapaHTUHHOTO CpOKa TOBapa, WU MPOSBISETCS BHOBb TOCIIE
€ro yCTpaHEHHS;

B) HEYCTPAHUMBINA HEJOCTATOK MJIM HEJIOCTATOK, KOTOPBIM HE MOXKET OBITh YCTPAHEH 0€3 y4acTust
M3TOTOBUTENSI TOBapa, WU BBISBISETCA HEOJHOKPATHO, WM MPOSIBISETCS BHOBb IMOCIE €ro
yCTpaHEHUs], WU IpYrUe MOJ00HBIE HEJOCTATKH.

20. B oTHOmIEHMHM TOBapa, Ha KOTOPBIM YCTAHOBIEH TapaHTUHHBIM CpOK, MpOJaBeLl
(M3rOoTOBUTENH) OTBEYAET 32 HEOCTATKH:

a) BO BCeX cIyvasix;

0) B cilydae, eciii HeJ0OCTaTKU BO3HUKIIM MTOCTIE TIEpeIadl TOBapa MOTPeOUTENI0, BCIEACTBIE
HapYyIICHUS MOTpeOUTeNeM MpaBUI UCTIOIb30BaHUS TOBAPA;

B) B clly4yae, €ClId HEJJOCTaTKU BO3HUKJIM IOCJE Iepeadyrd TOBAapOB MOTPEOUTEINI0, BCIEICTBUE
HApYIICHUS TMOTPEOUTENeM MpPaBUI HCIOIb30BAHUS, XPAHEHUS, TPAHCIOPTUPOBKH, NEHCTBUS
TPETHUX JIUII WU HEMPEOOJIUMON CHJIBI.

21. Cpok rogHOCTH TOBapa OMpPEAEISIeTCS:

a) TIEpUOJIOM, UCUUCIISIEMBIM CO JHS TIepeadyn ToBapa MOTPEOUTENIO U 0 MOMEHTA YTHUIIH3AIIUN
TOBapa;

0) mepruoI0M, UCUHUCTISIEMBIM CO JTHSI M3TOTOBIICHHUS TOBapa, B TEYCHUE KOTOPOTO OH MPHUTOCH K
WCTIOJIb30BAHMIO, UJIU JATOM, 10 HACTYIUICHHUSI KOTOPOM TOBAp MPUTOJIEH K UCIIOJIb30BAHUIO;
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B) NIEPUOJOM, UCUHCISIEMBIM CO JHS TEpeJadyd ToBapa MOTPEOUTENI0, B TEYCHHUE IBYX JIET €ro
MCIIOJIb30BaHUA.

22. YcnoBus 0 KauecTBe ToBapa (paboThl, YCIYTH) BCET/Ia:

a) YKa3bIBalOTCA B JOTOBOPE 0053aTENbHO;

0) yka3pIBalOTCA B JIOTOBOPE IO YCMOTPEHMIO MPOJABIA, HO MPHU OTCYTCTBUH B JOTOBOPE
YCJIIOBHM O KaudecTBe ToBapa (paboThl, YCIYrH) IpojaBern (MCIOJHUTENIh) 00s3aH TmepenaTh
noTpeOUTEN0 TOBap (BBIMOIHHUTH paboOTy, OKas3aThb YCIYyry), HNPUTOIHBIN Ais LeseH, A
KOTOPBIX TOBap (paboTa, yciiyra) Takoro pojia OObIYHO UCIIONb3YyeTCs;

B) YKa3bIBaIOTCS B JOTOBOPE MPH YCIOBHH MOKYIKH TOBApA JIUTEILHOTO TIOJIH30BAHUS.

23. BerepruHapHO-CaHUTAPHBIMU U (PUTOCAHUTAPHBIMU MEpaMU IPU3HAOTCS:

a) oO0s3aTenpHBIC JUIS MCIIOJHEHHs] TPeOOBaHUS W TPOLEAYpHI, YCTaHABIMBAEMbIE B LEJIX
3alUTHl OT PHUCKOB, BO3HUKAIOIIUX B CBSI3M C IPOHUKHOBEHUEM, 3aKpEIJICHHEM WU
pacrpoCTpaHEeHHEM BPEIHBIX OPraHU3MOB, 3a00JIeBaHHM, NEPEHOCYMKOB OOJe3HEeW Win
00JIe3HETBOPHBIX OpPraHU3MOB, B TOM 4YHCIIE€ B Cily4yae MEepeHOCca WM PACHpPOCTPAHECHUSA HX
JKUBOTHBIMU W (WJIM) PACTCHHSIMH, C TMPOJIYKIMEH, rpy3aMy, MaTepHalaMd, TPaHCIOPTHBIMH
CpPEICTBAaMH, C HAIMYUEM J100aBOK, 3arps3HSIOLINX BEUIECTB, TOKCUHOB, BPEAUTENEH, COPHBIX
pacTeHwmid, 00JIE3HETBOPHBIX OPTAaHU3MOB, B TOM YHUCJIC C MUIIEBBIMH IMPOJTYKTAMU WA KOPMAMH;
0) yCTaHOBJICHHBIE B JOTOBOPE, 3aKIIOYCHHOM MEXAYy MOTpedUTeNIeM 1 MpoAaBIOM, TpeOOBaHUS
U TPOIEAYPHl B IEISIX 3alIUThI OT PUCKOB, BO3HUKAIOIINX B CBSI3H C IMPOHUKHOBEHUEM,
3aKpeIJICHHEeM HJIM PacHpOCTpaHEHUEM BPEAHBIX OPraHHW3MOB, 3a00JIeBaHMIA, MEPEHOCUHMKOB
Oone3neld wnM OOJE3HETBOPHBIX OPTraHU3MOB, B TOM 4YHCIE B Cllydae IIepeHoca WIu
pacrpocTpaHeHHs UX KUBOTHBIMU U (HJIM) paCTEHUSIMU, C IPOAYKLUEH, TPy3aMH, MaTeprallaMH,
TPAHCHOPTHBIMH CpPEACTBAMH, C HAJMYUEM J00aBOK, 3arps3HSIONINX BEIIECTB, TOKCHHOB,
BpEeIUTENCH, COPHBIX pPAaCTEHH, OOJIE3HETBOPHBIX OPraHU3MOB, B TOM YHCJIE C IHIIEBHIMU
MPOIYKTAMHU WJIH KOPMaMHU;

B) cHenuanbHble TpeOOBaHUS K NPOAYKIMH WM K CBS3aHHBIM C HHMH IIpoleccam
NPOCKTHPOBAHUS (BKJIIOYAs] M3BICKAHMS), TPOU3BOJICTBA, CTPOUTEIHCTBA, MOHTAXKa, HAJaIKH,
OKCIUTyaTallll, XPaHEeHUs, IEPEBO3KHU, peanu3alii U YTHIU3alNH, TEPMUHOIOTHH, YITaKOBKE,
MapKUPOBKE WJIM ITHKETKAM M IMPaBWJIAM UX HAHECCHHUS, NPUMEHSEMbIC B OTICIBHBIX MECTax
MIPOUCXOXKACHUS MPOIYKIIMHU, YCTAaHABIMBAEMbIE B LIETSAX 3aAIIUTHl OT PUCKOB, BO3HUKAIOIIUX B
CBSI3M C TPOHUKHOBEHHEM, 3aKPEIICHHEM WM PACIpOCTPAHEHHEM BPEIHBIX OPraHU3MOB,
3a00J1eBaHUH.

24. TapanTuiiHBIA CPOK B Clly4ae YCTpaHEHHUs HEIOCTaTKOB TOBapa Ha TEPHOJl, B TEUEHUE
KOTOPOT'0 TOBap HE UCIOJIb30BAJICS:

a) IPOJJIeBACTCS;

0) He TpoAsIeBaeTCs;

B) YCTaHaBJIMBAETCS 3aHOBO.

25. Ecnu Ha TOBap HE YCTaHOBJIEH FapaHTUHHBIN CPOK, TPEOOBaHUS, CBA3aHHbBIE C HEIOCTATKAMHU
TOBapa, MOTYT OBITh MPEIbSIBICHBI OKYIATEIEM ITPH YCIOBUU:

a) 4TO HEeIOCTaTKH MPOJAHHOTO TOBapa ObLTH OOHAPYXKEHBI B Pa3yMHBIA CPOK, HO B Mpeeiax
JIBYX JIET CO JIHS TIepefadd TOBapa IMOKYIIATEN0 JIM0O B IMpenenax Ooyiee JUIMTENLHOTO CPOKa,
KOT'JIa TAaKOM CPOK YCTAaHOBIIEH 3aKOHOM MITH JIOTOBOPOM KYTLUTU-TIPOAAKH;

0) 4TO HEJOCTATKHU TMPOJIAHHOTO TOBapa ObUIM OOHAPYKEHBI B PAa3yMHBIN CPOK, HO B TIpejaesiax
JECATH JIET CO JHS Mepeavyu ToBapa MOKymaremnto 0o B mpefenax 0ojee JIUTETHHOTO CPOKa,
KOTJ]a TAaKO# CPOK YCTAHOBJICH 3aKOHOM WJIH JOTOBOPOM KYTLTH-TIPOIAKH;

B) UTO, BO-TIEPBBIX, OH MPUOOPEN TOBAp B KPEIUT, BO-BTOPHIX, HEIOCTATKH MPOJAHHOTO TOBapa
ObuTM OOHApYXXEHBI B Pa3yMHBIH CpPOK, HO B Tpejaeiax IBYX JIeT CO IHS Tepeaadd ToBapa
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MOKymareno aubo B mpeaenax Ooriee NIUTEIBHOTO CPOKa, KOTJa TaKOW CPOK YCTaHOBJICH
3aKOHOM HJIM JIOTOBOPOM KYIUTU-TIPOAAKH.
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3. METOAWYECKHUE PEKOMEHJAIIMA K CAMOCTOSTEJbHOM PABOTE

CamocrosrenbHas paboTa 00y4JaromunCs - 3TO MPOLECC AKTUBHOTO, 1I€JICHANIPABICHHOTO
npuoOpeTeHust oO0y4arolUiicsl HOBBIX 3HAaHWH, yMeHHIl 0e3 HEeNOCpeICTBEHHOTO YYacTus
IpenosiaBaTessi, XapaKTEepU3YIOMIUNCS TMPEJAMETHONW  HAmpaBlIEHHOCTHIO, A (EKTUBHBIM
KOHTPOJIEM U OLIEHKOW Pe3yJIbTaTOB AEATEIbHOCTH 00yUaroIerocs.

Lenu camocTosATENLHON pabOTHI:

- CHUCTeMaTU3alus U 3aKpeIUIeHUE OIYyYEHHBIX TEOPETUYECKUX 3HAHUM U MPaKTUYECKUX
yMEHU# 00yJaronuiics;

- yri1yOJieHHe U pacIlupeHne TEOPEeTHUECKUX 3HaHU;

- (hopMupoBaHre yMEHHUI UCIONIB30BaTh HOPMATUBHYIO U CIIPABOYHYIO JOKYMEHTAIIHIO,
CHeLHAIbHYIO JIUTEpaTypy;

- pa3BUTHE  I[IO3HABATENBHBIX  CIIOCOOHOCTEH,  AKTUBHOCTH  OOydarommics,
OTBETCTBEHHOCTH U OPraHU30BaHHOCTH;

- (¢opMHUpOBaHHE CAMOCTOSTEIBHOCTH  MBIIUICHHUS, TBOPYECKOW HWHHUIIUATHBBI,
CHOCOOHOCTEH K caMOpa3BUTHIO, CAMOCOBEPILIEHCTBOBAHUIO M CaMOpeaIU3alliH;

- Pa3BUTHE UCCIIEIOBATEILCKUX YMEHUH U aKaJIeMUYECKUX HABBIKOB.

CamocrodTrenbHas paboTa BKIIOYAET Kak Oojyiee IIyOOKOE CaMOCTOSATENIBHOE HM3Y4YeHUe
TEOPHH, TAaK U 3aKPEIUICHUE MPAKTUYECKUX HABBIKOB M YMEHH. BBHIMONHAS caMOCTOSITEIbHYIO
paboty, oOydJaromuiicss onupaercss Ha 3HAHUSA, YMEHHUS W HaBBbIKH, IOJy4EHHbIE B Ipolecce
aynutopHoil paboTel. BMecte ¢ Tem, camocTosiTenbHas pabora TpedyeT OT 00yuaromerocs
JIOTIOJIHUTENBHONM paboThl, BKIIOYAs PACCMOTPEHUE OTAEIbHBIX BOINPOCOB, IOJIOKEHHH,
MOJTOTOBKY CaMOCTOSITEIIbHBIX JIOKJIAJI0B, MPOEKTOB U Ap. J[JIsi BEIOJIHEHUSI CaMOCTOSITEIIHLHON
paboThl O0yYaroIMICs MOET HCIIOJIb30BaTh BCE JOCTYIHBIE €My HCTOYHUKU HH(OpMAaIUH,
MOJIb30BATHCS 3HAHUSMU, YMEHHUSIMH ¥ HaBBIKaMU, TIOJTYY€HHBIMHU B IPOLIECCE M3YUCHUS IPYTHUX
mucuuiuivH.  Kpome TOoro, npu BBINOJHEHHMH 3aJlaHUM A  CaMOCTOSATENbHOM paboThI,
00yJaromuncss MOXET KOHCYJIBTHPOBATHCS C TMPEMOAABAaTENeM, YTO II03BOJIIET YCKOPUTHh
npoiiecc 00y4eHUs WK NpUAaTh eMy OOJBIINNA AMHAMU3M.

[To 3aBepiIeHUIO BBIIIOJHEHUSI CAMOCTOSITEIbHOM paboThl (3aJaHusl) B YCTAHOBJIEHHBIE
npernojiaBaTesaeM Cpoku oOydaromuicss 00s3aH MPeACTaBUTh CBOIO pabOTy MPEnoaaBaTeto, Kak
npaBwio 1Mo JucuuiuiiHe «['pakaaHckoe TpaBO» 3a/laHusl CaMOCTOSITENIbHOM — paOoThl
NPECTaBIAIOTCS CTYJEHTOM Ha MPAKTUYECKOM HIIM CEMHUHApCKOM 3aHATUU 1O KOHKPETHOM
TEeMeE.

IIpu mpencraBieHUH CaMOCTOSITENBHOIO 3aJjaHus OOyJaroIIMMCS OJDKEH IMoKas3aTb: a)
CaMOCTOSITENIbHOCTh BBINOJIHEHUSI 3aJaHusl; 0) TiTyOMHY yCBOEHHUSI MaTepHualia; B) CIOCOOHOCTb
(dopMynMpoBaTh BBIBOJIBI U NPUHUMATh PELICHMS; I') BECTH AMCKYCCHIO; JI) OTCTauBaTh CBOIO
TOYKY 3pEHUS, apTyMEHTHPYS T UM WHBIE TEOPETUIECKUE HITH MPAKTHUECKUE TTOJIOKEHHSL.

Kputepusimu olieHKH pe3yJIbTaTOB CAMOCTOSTEIbHOW PaOOTHI SBISIOTCS:

- YPOBEHb OCBOEHUS y4eOHOT0 MaTepuara;

- YMEHHUE HCII0JIb30BaTh TEOPETHUUYECKUE 3HAHUS NP BBHIIIOJIHEHNUHU MPAKTHUECKUX 3a/]1a4;

- c¢(opMHUPOBAaHHOCTH 0003HAUEHHBIX B paboYeil mporpaMMme JUCIUTUIMHBI YMEHHIA,

- 000CHOBaHHOCTb U YE€TKOCTb U3JI0KEHHUS OTBETA,

- oopMIIEHHE MaTepHalia B COOTBETCTBUH C TPEOOBAaHUSIMHU.

OOyuarommecs: T0JKHbBI MOJXOJUTh K CAMOCTOSITEILHON paboTe Kak K HauBaXKHEHUIIeMy
CPEACTBY 3aKpEIICHHUS W PAa3BUTUS TEOPETUYECKUX 3HAHWH, BHIPAOOTKE €AMHCTBA B3IIII0B Ha
OTJeNIbHBIE BOMPOCHI Kypca, NpUOOpETEeHHs] ONpEIeNCHHBIX HAaBBIKOB U HCIIOJIb30BaHUS
poeCCUOHAIBHON JTUTEPATYPHI.
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[Tpu camocTosATENEHON MPOPAOOTKE Kypca 00ydaronIfecs JOIKHBI:

- IPOCMATPUBATh OCHOBHBIE ONPEENCHHs U (aKThI;

- IIOBTOPUTH 3aKOHCIIEKTUPOBAHHBIM HA JICKIMOHHOM 3aHATHM MaTepuanl U JONOJHUTH
€ro C y4eTOM PEKOMEHJI0BAHHOM 110 JaHHON TEME JIUTEPaTyphl;

- U3Y4YUTh PEKOMEHIOBAHHYIO JINTEPATYPY, COCTABIATH TE3UCHI, AHHOTALUN U KOHCIIEKTHI
Haun0oJiee BaKHBIX MOMEHTOB;

- CAMOCTOSTEIBHO BBIIOJIHATD 3a/1aHUsI, AHAJIOTUYHBIE NIPEJIaracéMbIM Ha 3aHATHUSAX;

- CIOJIB30BATh AJIS1 CAMOIPOBEPKU MaTepHaibl (POHIA OLIEHOUHBIX CPENICTB;

- BBIIIOJIHATH JOMAIHKE 3aJaHUs 110 YKa3aHUIO IIPEroaaBaTelts.

BeinonHenue 3a1aHus BHEayIMTOPHOM CaMOCTOSITEIbHON pabOThI CTYA€HTA OLICHUBAETCS
10 CJICAYIOLIUM KPUTEPUAIM:

- CTENIEHb ¥ YPOBEHB BBINIOJHEHUS 3aJaHMUS;

- aKKypaTHOCTh B 0()OpMIICHUH pabOTHI;

- HCHOJb30BAHHME BCEX HEOOXOAUMBIX WCTOYHHUKOB; - BBIIIOJHEHHWE 3a/aHus B
YCTaHOBJICHHBIN CPOK.

B paMkax [OUCUMIUIMHBI CTyIA€HTaM MpEAJIaratoTCs CIENyIOIIMe 3alaHus s
CaMOCTOSITENIbHOW pa0OThI: 3aKpEIJICHUE MaTepuana JIEKIUH, NOJrOTOBKA CTYAEHTOM YCTHOIO
cooOuieHus (J10Kiaga), COMpPOBOKIAEMOro MYJIbTUMEIUHHONW Npe3eHTaluel, MOATrOTOBKA K
JUCKYCCHUH, CaMOCTOSITEJIbHOE H3Y4YEHHE OTHAEIBHBIX TEOPETUYECKUX BOIPOCOB B pPaMKax
JUCLUIUINHBI.

Memoouueckue pexomenoayuu no saxpenienuro mamepuaia nexyuti. 1o Bcem TeMam
JUCHUIUTMHBL  «['pakgaHCcKoe TpaBo» MPEAYCMOTPEHBI JICKIUOHHBIE 3aHsATHA. Ha 3anarun
CTYJIEHTaM PEKOMEHAYETCS BBIIOJHATh KOHCIEKT, 3alMChIBasi OCHOBHBIE MBICIIM IIPENO1aBATENN
U TE3UCHI, KOTOPHIC BBI3BIBAIOT BOMPOCHI WM 3aTPyAHEHHs s moHuMaHud. [lo xomy nexknuun
CTYIEHTBl MOTYT 3aJaBaTh BONPOCHI IO MaTepuUaly JIEKUUU, BCTYNAaTb B JUCKYCCHUIO C
MPEINOJABATEIIEM.

[Ipy mnoBTOpeHHMHM Marepuana JEeKIUH CTYIEHTY PEKOMEHIYEeTCsl NpOYUTaTh CBOM
KOHCHEKT (IIpU HEOOXOAMMOCTH HECKOJIBKO pa3), 3aTeéM OOpaTUThCA K PEKOMEHIOBAHHBIM JUIS
M3y4YEHUs] MCTOYHHUKAM C LEJIbI0 3aKpEIUIeHUs JIEKIIMOHHOrO0 Marepuana. Meroandeckue
pEKOMEHJIallii MO  MOATOTOBKE  Jokiafga llenbro  BBIMOJHEHWS  JAHHOTO  3aJaHus
CaMOCTOSITENILHOM paboThl CTyAEHTa SBISETCS, MPEXJIE BCEro, pAacCIIUpPEHHEe HAyYHOTO
Kpyrosopa, OBIIQJICHHUC METOIaMH TEOPETUYECKOTO HCCIICAOBAHUS, pa3BHUTHE
CaMOCTOSITENILHOCTH MBIIIUIEHUs oOydJaromierocs. Jloknan (kak yCTHOE COOOIIEHHE) — 3TO
MyOJUYHOE BBICTYIUICHHE C 1LIETBI0 COOOMUTh WH(MOPMAIMIO 0 3apaHee MOJArOTOBIECHHOMY U
MPOAHAIM3UPOBAHHOMY MaTepHay.

VYerubit  goknaa  (YCTHOE BBICTYIUIGHHE) TPEJCTaBIsCTCS CTYJIEHTOM [0 UTOTram
MpoJielaHHON paboThl u siBiseTcs d(H(PEKTUBHBIM CPEACTBOM DPA3bsICHEHHS] €€ PE3YNbTaTOB.
BricTynienue cocrtaBiser OT TSATH O JABAANATH MHUHYT B 3aBUCHMOCTH OT oOObeMa
BBIIOJTHEHHOTO 3aJaHH.

[Ipu moAroTOBKE JOKIa/Ia HEOOXOIUMO YIUTHIBATH CIICIYIOIINE TPEOOBAHUS:

- YCTHBIN JIOKJIAJ] CONPOBOXKIAAETCA MYJIbTUMEIUUHON MPE3ECHTALIUEN;

- TIpY YCTHOM BBICTYIUICHUH TakKe (POPMyIHUpPYETCs TeMa, Ha3bIBACTCS BBICTYITAIOIIHH,
03BYUYMBAETCA aKTYaJbHOCTh MCCIIEIOBAHUS, LE€Ib M 3aJaud, JOKJIAJbIBAIOTCSI OCHOBHBIE
MOJIOKEHHUS, TOABOJATCA WTOTH W O3BYYHBACTCS TEPEUYCHh HMCTOYHUKOB, HAa KOTOPBHIX OBLI
MOCTPOEH MaTepHua BbICTYIUICHUS.
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JUist yCHemHoi MOArOTOBKM YCTHOTO HJIM MHCbMEHHOTO JOKJIaJa HEeO0OXOAUMO: YEeTKO
c(hopMyIHpOBATh TEMY; MPOAHAIU3UPOBATh PEKOMEHAOBAaHHBIC HOPMATUBHBIE IIPABOBBIE AKTHI,
MaTepHaibl MPABONPUMEHHUTEIBHONH NPAKTUKH, JUTEpaTypy, a B Ciydae HEOOXOIUMOCTH
noao0paTh MX CaMOCTOSTEIbHO; COCTABUTH IUIAH, KOTOPBIH IIOJIHOCTBIO COIJIacyercs ¢
BbIOpaHHOW TEMOW M JIOTMYHO pAacKpbIBa€T €€, B JaJbHEHIIEM OH CTAHET OIJIaBJIECHUEM
HNUCbMEHHOTO JI0KJIa/1a; U3y4HB HEOOXOAMMbIE HCTOYHHUKH, TIOArOTOBUTh MaTepHrall 10KIa/a.

B pe3ynbTare BBIMOJHEHHS JTaHHOTO 33JaHUS CaMOCTOATENBHON paboThl 00y4aromuics
COBEpILEHCTBYET HABBIKU: aHAJIM3a PE3yJbTaTOB HAyYHbIX UCCIIEAOBAHUM U IPUMEHEHUS UX NPU
pELICHNH KOHKPETHBIX O00pa3oBaTeNbHBIX M HCCIEJOBATENBbCKUX 337ad; CIIOCOOHOCTH
UCMOJb30BaTh  CBOM  KpEaTHUBHbIE  CHOCOOHOCTM  JJIi ~ OPUTMHAIBHOIO  pELICHUs
UCCIIEIOBATEIbCKUX 3a/1a4; PELICHUsI CTAaHAAaPTHBIX 3a/1a4 IPOPeCcCHOHATBHON AeITeIbHOCTH Ha
OCHOBE MH(OPMALMOHHOM KyJIbTYpbl C INPUMEHEHHEM HH(OPMAIMOHHO-KOMMYHHKAIIMOHHBIX
TEXHOJIOTUH U C y4eTOM TpeOOBaHUH HH(POPMAIIMOHHON 0€30MacCHOCTH.

JUis  MOATOTOBKM  JIOKJIAZa  PEKOMEHJYeTCs  MCIOJb30BaThb  HAydHblEe  CTaThH,
npencraBieHHbie B OmOmmoreke  Elibrary.ru  mo  agpecy B cetm  «MHTepHeT»:
https://www.elibrary.ru/defaultx.asp?, a Taxxke aucCepTallMOHHBIE HCCIEAOBAHUSA Ha caiiTe
Poccuiickoit rocynapctBeHHO# OuOIMOTEKH 110 aapecy B cetu «MHtepHeT»: hitps://www.rsl.ru.

Memoouueckue pexomenoayuu no noocomoske k oucxkyccuu. Jluckyccus (nar. diskussio -
UCCIIEIOBAaHUE, PACCMOTPEHHE) - MYOJIMYHBIM CHOp, el KOTOPOTrO - BBIACHEHHE U
COIOCTABJICHUE PA3JIMYHBIX TOUYEK 3PEHHUS, MIOUCK, BBISIBICHHNE UCTUHHOIO MHEHMSI, HAXO0XKJIEHHE
MPABUJIBHOTO PEUICHHs CIIOPHOTO BOMPOCa.

Jluckyccus SBJISIETCSl OHUM M3 3HaUY€HUN TepMHuHa «crnop». Llens nuckyccuu - oOMeH
MPOTUBOMNOJIOKHBIMU MHEHHMsIMH. [log muckyccuel crieayeT MOHMMATh CIIOBECHOE COCTSI3aHue,
o0cyxeHre 4yero-1nd0 HeCKOIbKUMHU JINLAMU, P KOTOPOM KaK/Iblii OTCTanBaeT CBOE MHEHUE.

Jluckyccusi COBEpIICHHO CIPaBeIMBO MOXKET cuuTaeTcss 3((EeKTUBHBIM CHOCOOOM
yOexaeHUs], TaK KaK YYaCTHUKH JTUCKYCCHM CaMU IPUXOJAT K ONPEEIIEHHOMY BbIBOJY.

Metox TpynmoBoil AMCKYCCMM MOXET OBITh IIOJIO)KEH B OCHOBY BCEro 3aHATHUSA
(«ceMHHAp-TUCKYCCHSI»,  «IIPAKTHYECKOE 3aHSITHE - JIMCKYCCHS»), a TaKKe MOXKET
UCIIOJIb30BaThCs (hparMEHTapHO BO BCEX BUAAX YyYEOHBIX 3aHATUM, MpUIaBas UM JMAJIOTOBYIO
¢dbopMy. YYaCTHUKY AMCKYCCHUU JJISl TOJHOLIEHHOM MOATOTOBKM K HEW M aKTUBHOMY YYacTHIO
HE00X0/IMMO 3HaTh U3 KaKUX 3TAIIOB COCTOUT I'PYMIOBas TUCKYCCHSI.

Dransl MOATOTOBKU U IPOBEACHUSI TPYNIIOBON AUCKYCCHU:

1. Boibop Ttembl. Tema pommkHa OBITh aKTyaJlbHOW JUIsl YYaCTHHKOB JIMCKYCCHH,
COLIMAJIbHO 3HAYMMOM, CBSI3aHHOW C peanpbHOM mnpakThko. OHa JOKHA COAepXk aThb
npoOJeMHbIE MOMEHTBI, BBI3bIBATH MHTEPEC y NMPHUCYTCTBYIOIIUX, OBITH U HUX JIOCTaTOYHO
3HaKOMOM, YTOOBl OHM MOIVIM KOMIIETEHTHO BecTU ee oOcyxkieHue. Tema myisg AucKyccuu
BBIOMpAETCsl B paMKax MPOrpaMMbl M3y4aeMbIX AMCHUIUIMH C Y4ETOM HMHTEPECOB yYaCTHUKOB
JUCKYCCUM M 3HAQUYMMOCTH Ui UX npodeccur. PopMyaupoBKa TEMbI JOJKHA OBITH YETKOH U
SCHOHM, MO BO3MOXXHOCTH KpaTKOW, NPUBJEKAIONIIEH BHUMAaHHE YYaCTHUKOB, 3aCTaBIISIOIIEH
3alyMaThCsl HaJl TOCTaBICHHOU MPOOIEeMOH.

2. Pa3zpaboTtka BompocoB s obcyxknaeHus. OT Toro kak OyAyT MOCTaBJIEHBI 3TH
BOIPOCHI, BO MHOTOM 3aBUCHUT YCIIEX MpeAcToslIero pasroopa. dopmynupoBka BOMNPOCOB
JIOJDKHA BKIIIOYAaTh B €e0sl BO3MOXKHOCTH IPEIBSBICHUS PA3IUUHBIX TOYEK 3pEHUsi, ObITh
MOBOJIOM JUIsl pa3MbluieHus. B dopMmynupoBkax MOTryT coiepKaTbCsi MHEHMs, KOTOpbIE He
SBIISIIOTCSL  OECCIIOPHBIMM, MOTYT TPUBOJIUTBHCA IOJIOKEHHs, MpOoTHBOpevaliue ¢akram
JNENCTBUTENBHOCTH, OTIIMYHBIE OT OOIIETIPUHATON TPAKTOBKH.
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3. Pazpabotka cueHapust guckyccuu. CrieHapuid, Kak MpPaBUIIO, BKJIIOYAET: BBOJHOE
CJIOBO pyKOBOAMTENsS (O0OOCHOBaHHE BHIOOpa JAaHHOW TEMBI, YKa3aHHWE Ha €€ aKTyaJlbHOCTb,
3a/1a4M, CTOSALIUE IEepe]l YYaCTHUKaMM JUCKYCCHM); BOIPOCHI, BHIHECEHHBIE Ha OOCYXIECHHUE,
YCIIOBUSL BEACHMSI JUCKYCCHM; IPHUEMBbl aKTUBU3ALMM O00ydaeMbIX (HarjsaHble MOCOOus,
TEXHUYECKHUE CPEJICTBA U [Ip.); CIUCOK HOPMATHUBHBIX AKTOB, aKTOB MPaBONPHUMEHUTEIHHOU
NPAaKTUKH, JUATEpaTypbl, HeoOXoaumon g usydenus. Heobxoaumas wundopmanus ans
IPOBEICHUS AUCKYCCUU JOJDKHA OBITH MOJIydeHa CTYJICHTOM 3apaHee: TeMa, IPeIyIOKEHHBIC /TS
00CyXJIeHUSI BOIPOCHI, HCTOUHUKH, KOTOPble HEOOXOAMMO M3Y4HuTh. Bce 310 HeoOXoaumo st
TOTO, YTOOBI YYaCTHHK JAUCKYCCUU BiIaJesl HHPOpMaLKeil o TeMe U AUCKYCCHOHHBIM BOIIPOCaM,
cMor 3apaHee c(OpPMYIUPOBaTH CBOIO MO3UIMIO MO CIOPY M MOJITOTOBUTH HEOOXOAMMBIE
apryMEHTEHI.

4. HenocpeAacTBEHHOE MNPOBEACHUE TPYIIOBOM AUCKYCCHMM Ha 3aHATUU. Bemymuii BO
BCTYNUTEIBHOM CJIOBE HAIIOMUHAET TEMY, LIEJIM U 33Ja4d JUCKYCCHUHM, IPEAJaraeMble BOIIPOCHI
st obcyxnaenus. llocne BBOIHOTO cioBa BEAYIIMM HayMHAET JUCKYCCHIO IOCTaHOBKOM
BOMPOCA WJIM KOMMEHTAPHSMH 10 MpoOjeMe, MpHIIaliaeT MPHUCYTCTBYIOIIUX BBICKA3aTh
coOCTBEHHOE MHEHUE IO MepBOMY Bompocy. OH MpeaoCTaBiseT CIOBO JKETAIOIINM BBICTYIUTH,
AKTUBHO COJICHCTBYET €CTECTBEHHOMY DPa3BUTHIO OOCYXKICHWS, BTATUBACT B aKTHBHBIA OOMEH
MHEHUSIMHU BCEX YUaCTHUKOB.

4.1. BBomnas wuacte. Llenp ee - 3agaTb HEOOXOAMMBIH HMHTEIUICKTYAIBHBIH U
SMOIMOHATBHBIN HACTPOW Ha MPECToALIee 00CYKACHUE TPOOIIEMBI.

4.2. BpIcka3pIBaHUsl y4acCTHUKOB nucKyccuu. [lo pesympTaraMm OOCYXKIEHHUS KaKIOTO
BOIPOCA BeYIIUI JeJIaeT BBIBOJ U MEPEXOAUTH K CIEAYIOIIEMY BOIPOCY.

5. IlogBeneHue UTOTOB TUCKyccUU. Benymuii mogBOIUT UTOTU JUCKYCCUU, aHATU3UPYET
BBIBOJIbI, K KOTOPHIM MPHUILIM YYaCTHUKH CIOpa, TMOAYEPKUBAET OCHOBHBIE MOMEHTHI
MPABWJILHOTO TIOHUMaHUsSI TPOOJIEMBI, MOKA3hIBACT JIO)KHOCTH, OIMIMOOYHOCTH BBICKA3BbIBAHUM,
HECOCTOSITENIbHOCTh OTACNBHBIX MO3UIUI MO0 KOHKPETHBIM BOIIpocaM TeMbl criopa. OH oOpataet
BHUMaHUE Ha COJIEpPKaHWE peued, TOYHOCTh BBIPAXKEHHUS MBICICH, TIIyOMHY W Hay49HOCTH
apryMEHTOB, MPABIWJIBHOCTH YIOTPEOICHHs TOHITHI, OIIEHUBAET yMEHHE OTBEYAaTh Ha BOMPOCHI,
NPUMEHSTh Pa3IUYHBIE CpPEJCTBA TOJEMHUKH, OTMEUYaeT HambOoyiee AaKTHBHBIX YYaCTHHKOB
TUCKYCCHM, TAaeT PEeKOMEHJAIMM IO JalbHEeWUIIeMy H3y4eHHIO0 O00CYyXIaeMoil MpoOIeMBbl,
COBEPIIICHCTBOBAHUIO IMOJICMHYECKUX HABBIKOB U YMEHUH.

[Ipn moAroToBKE K MUCKYCCHHM CTYACHTY CJEIyeT O3HAKOMHUTHCS C TMpaBHJIaMU €€
IIPOBEJCHMUS:

- JUCKyCCHUSI - 9TO JEeJIOBOM OOMEH MHEHHSMH, B XOA€ KOTOPOTO KaKIbli yYaCTHHK
JIOJIKEH CTapaTbcs paccyk/1aTh 00ObEKTUBHO;

- BBICTYIUICHUSI JIOJDKHBI TPOXOAUTH OPTraHU30BAaHHO, KAXKIbIM YYACTHHUK MOXKET
BBICTYIIaTh TOJIGKO C Pa3pelIeHHs BEIYIIETrO, MOBTOPHBIC BBICTYIUICHUS MOTYT OBITH TOJBKO
OTCPOUYEHHBIMHU, HEJOMYCTUMA TIEperaaka MeX/ly Y4aCTHUKAMH,

- Ka)KJI0€ BBICKa3bIBaHUE JOJKHO OBITh MOAKPEIIEHO (haKTaMu;

- B OOCYXIEHHH CcHeAyeT TMPEeAOCTaBUTh KaXJIOMY YYaCTHHKY BO3MOXKHOCTb
BBICKA3aThCs;

- K&XJ10€ BBICKA3bIBAHUE, TIO3HIIMS TOJKHBI OBITH BHUMATEIIEHO PACCMOTPEHBL;

- HEOOXOJMMO BHUMATEJILHO CIIYIIATh BBICTYIUICHHS JIPYTHX, Pa3MBIIUISTh HAJl HUMU U
HAYMHATH TOBOPUTH TOJBKO TOTJIA, KOTJA MOSBISIETCS YBEPEHHOCTH, YTO Ka)JI0O€ Ballle CIIOBO
OyJIeT cKka3aHo IO eIy,

- B X0Jie OOCYXKJICHHUSI HEJIOMYCTUMO «IEPEXOUTh Ha TUYHOCTHY», HABEIINBATH SPJIBIKH,
JIOITYCKaTh YHUYM)KUTEIbHBIC BEICKA3bIBAaHUS | T.]I.;
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- OTCTaWBaliTe CBOM YOCKICHHs B SHEPrHUHOW M spKOH (opme, HE yHMXKas MPHU 3TOM
JIOCTOMHCTBA JIU1[A, BBICKA3aBILIEr0 MPOTHUBOIOJIOKHOE MHEHHUE;

- OpPU BBICKA3bIBAHUM MHEHHI, HE COBIAJAIONIMX C BAlIUM, COXPAHSUTE CIIOKOWCTBHUE,
UCXOJS U3 TOTO, UTO JIBa YEJIOBEKa M HE MOTYT 00J1ajaTh OJJMHAKOBBIM MHEHUEM;

- m000€ BBICTYIUICHHWE JOJDKHO MMETh IIENbI0 Pa3bsCHEHUE PAa3HBIX TOYEK 3pPEHUS H
MPUMHPEHUE CIIOPSIINX;

- paccyXngaTb YYacTHHKAM Ipenjaraercs TOJbKO IO 33JaHHOW TeMme, He0OXOAUMO
u30erarh JI00BIX YKJIIOHEHUN B CTOPOHY;

- clenyeT TOBOPUTh JIAKOHHMYHO, MO CYIIECTBY, BO3JEPKUBATHCA OT PACTSIHYTHIX
BCTyIieHU. OCcTpOTy TUCKYCCHH MPUAAIOT TOYHbIE BHICKAa3bIBAHNUS;

- HeoOXxonuMo BecTH cedst KoppekTHo. He wucmonb3yiiTe Bpemsi [Uis BBICKA3bIBAaHHS
HEJOBOJILCTBA TOMY WJIM HHOMY JIUIY, TeM 00Jiee OTCYTCTBYIOIIEMY.

JIJiss IOATOTOBKY K AMCKYCCHU CTYICHTY PEKOMEHYETCsl MCIIOIb30BaTh HAYYHBIC CTAThU
aBTOPOB,  NpEICTaBICHHble B  Oubnumoreke 1o  aapecy B cetu  «MHTEepHET»:
https://www.elibrary.ru/defaultx.asp?. CtyaeHTy HEOOXOIMMO 3apETHCTPUPOBATHCS B HAYIHOU
anekTpoHHoi Oubnuoreke Elibrary.ru. Kpome Toro, pekoMmenayercss aHaiau3 JuccepTalyil mo
TeME€ JUCKYCCHHM, [UIi 4Yero CIEeAYyeT 3aperucTpupoBarbcsi Ha calte Pocculickoit
rOCYIapCTBEHHOM OMOIMOTEKH 110 ajapecy B cetu «MHTepHeT»: https://www.rsl.ru.

Memoouueckue pexomeHOayuu NnO CAMOCMOAMENLHOMY U3VHEHUIO BONPOCO8 MmeM
Ooucyuniunsi. OTIETbHBIE BOMPOCHI KOHKPETHOM TEMBI IIpaBa HE pacCMaTpUBAIOTCS Ha
JEKIIMOHHOM MJIM CEMHHAPCKOM 3aHATHUSX B CUIIy OIPAaHMYEHHOCTH 3aHATHH MO BpeMeHU. B To
)K€ BpEeMsl TaKue BOMPOCHI O00S3aTE€NBbHO JIOJDKHBI OBITh HM3YYEHBl CTYJEHTOB B CHIIY HX
3HAaYUMOCTU. Bompocsl Al CcaMOCTOSTENBHOTO M3y4eHHUsi 00s3aTeNbHO O3BYYHMBAIOTCS
npenogasarenemM. Kpome Toro, /uisi OCBOCHHSI TaKOTO MaTepuaia MpernojgaBarelib PeKOMEHIYET
HOPMAaTUBHBIE NPABOBbIE aKThl, a TAaKXKE HAy4YHYI0 M ydeOHYIo nutepatypy. CTYIeHT Takxke
MOET CaMOCTOSITEIBHO MO00paTh UCTOYHHUKH IS U3y4EHUsSI 0003HAYEHHBIX BOIIPOCA.

[Ipu caMOCTOSTENbHOM M3YYEHHH OTIEIbHBIX BOINPOCOB B paMKaxX JUCLUUIUIMHBI
0o0ydJaroneMycsi peKOMEH IyeTCsl KOHCTIEKTUPOBATh MaTepuall, oMeuas TOT, KOTOPBIM BbI3bIBAET
TPYOHOCTH B TMOHUMaHWH. B Takux cioyyasx CTYAEHTY peKOMEHIyeTcss oOpaTHThCS K
MPENOJABATEINIO 3a KOHCYJIbTAlUEH.

Memoouueckue pexomenoayuu no n0O20MOGKe MyIbMUMeOUIHOU npe3enmayuu

1. Paccka3piBaTh MOKHO TOJIBKO TO, O Ye€M 3HAEIllb, Kak MUHUMYM, B 10 pa3 6obiie, uem
03BYUYHBAaECIIb.

2. TlepBwlii cnmaiin AODKEH coaepxkaTh Ha3BaHue nokinana, O®UO u KoopauHATHI
(opranuzanus/moApasieneHue, aapec dSIEKTPOHHOM TMouThl) BbICTymawomero. [IpaBuna
XOPOIIETro TOHA MPEAINOoiaralT €lle yKa3aHWe Ha MEePBOM (71a M Ha KaXIOM) ciaiifie Ha3BaHUs
MeponpusTusi. Kaxaplii ciaiin qomkeH UMETh 3ar0JIOBOK U OBITh IPOHYMEPOBAaHHBIM B popmate
1/11.

3. He Bce paBHO, KakUM HOPOrpaMMHBIM HPOJYKTOM IMOJIb30BAThCS JJIsi MOJATOTOBKH
npesentanun. Hambonee pacmpoctpanen ceromus MS PowerPoint. Ho, wampumep, ecnu
Mpe3eHTanusi noArororieHa He B TeX, TO ciymiarenn-MareMaTMKA MOTYT HE BOCHPHUHSTH
JTIOKJIaJT BCEPHE3.

4. llpe3eHTanus HauMHAeTCd C AaHHOTALMM, TJ€ HA OJHOM-IBYX Cllailjlax JaeTcs
IpeJCTaBlIeHUe, O 4YeM IMoWJaeT pedb. bonbmias yacTh Mpe3eHTaluil TpeOyeT OorIalmeHus
cTpykTypbl. Ilpu wucnonb3oBanmu TeX [ MaKeTUPOBaHUSA CTAaHIAAPTHBIA  I1a0JIOH
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IpernonaraeT OTOOpaXKeHHE CTPYKTYpPhl DPa3/eloB TNPE3EHTAlMUd C IOJCBETKOW TEKYIIEero
pasziena Ha KakJJoi CTpaHMIIE, YTO CTAJIO yXKe CTaHAapTOM e (akTo.

5. IIpe3eHTauus He 3aMEHSET, a JONOJHAET AoKiIaa. He Hamo nucare Ha cliiailgax To, 4To
Bel cobupaerech ckazaTh cioBamu. OOpaTHOe TOXXE BEpHO: IpU JOKJIaJe HHUKOI/a He
3a4UThIBaiiTe TEKCT cO ciaiaal Bo3MoKHOE UCKIIOUEHHE — €CIIU MIPE3EHTALMS [10-aHIJINHCKH, U
Ber He yBepeHsl B Bamem ycTHOM aHITIMICKOM, HMEET CMBICH CHENaTh —CIIaiabl
CaMOJI0OCTaTOYHBIMU, BHIHECS HA HUX BECH (CJIETKA COKPALLEHHBIN) TEKCT TOKIala.

6. OnTumanbHasi CKOPOCTh MEPEKIIIOUEHHS] - OJUH ciaila 3a 1-2 MUHYTBI, HA JEKUUAX -
10 5 muHyT. J{ns KpaTKuX BBICTYIUICHMH JOIMYCTHMO JBa Cilaiija B MHHYTY, HO He ObIcTpee.
Cnymarenu JOJKHBI yCIIETh BOCIHPHHATH HHGOPMALMIO M €O cilaiga, M Ha CIyX.
«YHuBepcaJlbHasA» OLIEHKAa — YMCIO CJIAJI0OB PAaBHO IPOJODKUTEIBHOCTH BBICTYIUIEHUS B
MUHYTaX.

7. 20 pt. Haubonee untabenpHbM siBisiercst Arial. OdgopmisiiiTe Bce cnaiiapl B €HHOM
crwiie (B TeX MHOroe W3 YHOMSHYTOrO JIENACTCsl <«aBTOMAaTHYeCKu»).>Pasmep mipudra
OCHOBHOT'O TEKCTa — HE MeHee 16pt, 3arooBKu

8. He cnenyer neperpyxath ciaiii nHpopmarueil, 1enatb MHOTo MeJKoro tekcra. [Ipu
MOJTOTOBKE MPE3CHTAIlMA PEKOMEHIYEeTCS B MAaKCHMAJIBHON CTENEHM HCIIONIBb30BaTh rpaduKH,
CXEMBI, JUarpaMMbl M MOJEIM C UX KpaTkuM onucaHueMm. dororpaduu U pUCYHKH JeNaroT
IpeJCTaBIsIeMyl0 MHQOpMaIMo 0ojiee MHTEPECHOM M IMOMOTalT YAEpKUBAaTh BHHUMAHUE
ayJUTOpUH, JaBas BO3MOYKHOCTb SICHO IIOHATH CyThb IpeaMera. JJIMHHBbIE NEPEUUCIICHUS WU
OospIIMe TaOIUIIBI C YHCTIaMH OECCMBICTICHHBI — JTyYIlle TIOCTPONTE TPaHKH.

9. Nmeer cmbicn ObITh akkypaTHbIM. HepsnuiiBo caenaHHble cnaiinbl (pa3HoOoi B
mpUQPTaxX U OTCTYIAX, ONIMOKU U ONIEYATKH) BBI3BIBAIOT MOJJO3PEHHE, YTO U K COJEPKATEIHHBIM
BOIIPOCaM JIOKJIAJ4YMK IOJOLIEN CIYCTs pyKaBa. ['0OTOBYIHO NpPE3EHTALMIO HAJ0 MPOCMOTPETh
BHUMATEJIbHO HECKOJIBKO Pa3 «CBEKUM» B3IVISJIOM; Kax/Ibli pa3 Oy/ere HaXOAUTh 110 HECKOJIBKO
OI€YaToK, OIMOOK MM «HEKpacuBocTeil». OCOOEHHO CTOMT 0OpaTUTh BHUMAHUE Ha 3aroJiOBOK,
HaOpanHbI 3arnaBHeIME OykBamu. MS Office 3auactyto He mpoepsier opdorpaduio B TaKuX
CJIOBax.

10. Tlpu omrymeHun HEYBEPEHHOCTH TEpENl ayJUTOPUEH WM O4Ye€Hb OTBETCTBEHHOM
BBICTYIUICHUH CII€AYyeT HallicaTh M BBIYYUTb CBOIO peuYb Ham3ycTb. (O3ByuMBaHHE OJIHOMN
cTpanulbl (popmat A4, mpudt 14pt, moayTOpHBIN MHTEpBaN) 3aHMMaeT 2 MuUHYThl. HyxHa
TPEHUPOBKA NIEPE]] BBICTYIJIEHUEM.

11. BaxHo cineauTh 3a BpEMEHEM.

12. Peub u craiiibl He JOJDKHBI COBIAJATh, TOTAA NMPE3CHTALUS CTAHET «OOBEMHOIN.
Peur nomxna ObITh Oosniee momynspHa u oOpaszHa. Crhaiipl MOTryT cojepkaTh OoJibIle
«TE€XHUYECKHX» MOAPOOHOCTEN: popMysbl, cxeMsbl, Tabauibl, rpadpuku. Beerna noanuceiaiite
ocH (Kakasi IepeMeHHast U €€ pPa3MEPHOCTb).

13. Henb3s untath GOpMyJibl B 0003HAYEHUS (KHKC», «3€T U JPKUTOE C TUIbJIOW» U T.I1.)
Bo3moxHOe ucKiIoYeHHe - paccka3 Ha pabodyeM ceMuHape Nepe] KOJUIEraMu «TeXHUYECKHX)»
pE3yJIBTaTOB.

14. TlepBble e (pa3bl JOKHBI WHTpUroBaTh. Hampumep, MOXHO cKa3aTb O TOM,
HACKOJIBKO CJIO’KHOM WJIM HAacCKOJIBKO BaJKHOM SIBJSIETCS JTaHHAs 3aJada, UM O TOM, HACKOJBKO
HEOXXHMTAHHBIM OY/ET PEIICHHE - 9TO MO3BOJIUT yAepKaTh BHUMaHUE ciymiarenei 10 konma. Ho
TOT/1a KOHIIOBKA JIEHCTBUTENILHO JIOJKHA OKa3aThCs HETPUBUAIBHOM — MHAYe CIIyIIaTesb Oyaer
pazodapoBaH. 3amomHuTe, y Bac Tombko 20 cexkyHJ B Hayaie JOKJIaaa JUIsl TOTO, YTOOBI
IIpUBJIEYb BHUMaHMWE ciymareneid. Eciam 3a 3TO BpemMs HE MNPO3BYYHUT HEYTO IIOUCTUHE
MHTpUTYIOLIEee (UM XOTs Obl XOpoIllas NIyTKa), BEpHYTh BHUMAaHHUE OYJET OYEHb CI0KHO.
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15. JTroqu nyunie 3allOMUHAIOT TO, YTO YBUJIENH MOCIEAHUM!

16. B cepbE3HBIX HAyYHBIX MPE3EHTALUAX HE CIEAYET UCIOIb30BaTh 3PPEKTh aHUMAIIUU
Y U3JIMILHEE «yKPallaTelIbCTBOY.

17. 3apanee HeoOXOAMMO NPOAYMaTh BO3MOXKHBIC MPOOJIEMBI C TEXHHUKOW. 3apaHee
CKOMMPOBAThH Ha pabounii CTON (aii ¢ mpe3eHTanueil 1 MpoBEepHUTh, Kak OH paboTaeT, ¢ MepBOro
Io mocneaHero cnaiga. O0s3aTenbHO UMETh MpU cebe KOMUIO Mpe3eHTaluu Ha (idII-KapTe.
[TpoBepuTh, HET M MPOOJIEM C OTOOpakeHneM pycckux mpudpToB u popmyn. Llenecoodpazno
uMeTh 1pu cede kak PPT npesenTtanuro (B cirydae moarotoBku npesenranuu B MS Office), Tak u
PDF Bepcuto (Ho noka3 PDF Bepcuu npeseHTanuy aBTOMaTH4ECKH HajlaraeT OrpaHUYEHMs Ha
HCITIOJIb3yeMbIC BU3YyaIbHBIC (D(PEKTHI).

Pewenue npasosvix 3a0au. Jljis 3aKperuieHUs TEOPETUYECKOTO0 Marepuana, ¢ LEIbIo
BBIPAOOTKH y OOYYaIOUIMXCS HAaBBIKOB MO NPUMEHEHUIO HOPM MpaBa OOYYarOIIUMCS HaeTcCs
3aJlaHKe - PeLeHHEe MPaBOBbIX 3a/ay. 3a/la4ui JIOJLKHBI ObITh PElIeHbl B TUCbMEHHOM BHJe. [lpu
pELIEHNH YKa3bIBaeTCs TeMa 3a/lauM, 1aeTCsl OTBET Ha KaXKIbI BOIIPOC 3a/1a4u OT/enbHO. OTBET
JIOJDKEH OBbITh TOJHBIM M MOTHUBUPOBAHHBIM, COJEP’KaTh CCHUIKY Ha IPUMEHIEMYI0 HOPMY
npasa.

VYcnoBust 3aaHus U 3aaud HeoOXOAMMO YMTaTh BHUMaTeNnbHO. Kaxkaoe mpeoxeHue
MOXET WMETh 3HAa4CHHE JUIsl MpaBWIbHOrO pemreHus. OT oOydvaromerocst TpeOyeTcst TOYHOe
UCCIICIOBAaHUE H3JIOKEHHBIX OOCTOATENBCTB, ONpEENeHHE MPOOJIeMHBIX MOMEHTOB. Pemienue
JIOJDKHO OBITH HALIEIEHO HA TOT BOIPOC, KOTOPBIH MOCTABJICH B 33/1aHUH.

3ajaHus, 3aJaud HEOOXOJMMO pelaTb TakUM o00pa3oM, 4YTOOBbl PpEIIEHHE HMEIO
BHYTPEHHIOIO CTPYKTYpPY U JIOTUKY M3JI0KEHHUS MaTrepuaia. [ 1aBHOE MpaBWIO MPU IMOCTPOECHUU
CTPYKTYpBI peLIeHHs] COCTOMT B TOM, YTO B OOJIBIIMHCTBE CIy4aeB CTPYKTypa peLIeHUs 3ajauu
IpeIONPEEIIIeTCs HOpMaMH JIeHCTBYIOIIETO 3aKOHOaTEIbCTRA.

JIroboe 3anaHue 3aBepuiaercs oOIIMM BbIBOAOM. [IpuHHMMas BO BHMMaHHE cHelM(UKY
IpeIMeTa, JKeNaTeabHO B BBIBOJAX ONEPUPOBATh CIOBAMM «COIJIACHO cTathe...denepanbHOro
3aKOHA...», «B COOTBETCTBUM C JACUCTBYIOUIMM 3aKOHOJATENIBCTBOM...». HO OueHb BaxHBI
JMYHOE MHEHUE, PACCYKJIEHUE U OTHOLIEHHE CTY/IEHTA K YCIOBUSIM 3a/1a4il U €r0 PELICHHUIO.

TeMbl U 33JaHUA K NPAKTHICCKHUM 3aHATUAM

Tema 1. HuBnancrnyeckasi JOKTPHHA 0 3alIUTE MPAB NOTPeOHTE A

BOITPOCHI
1. KakoBa cymHOCTh MPaBOOTHOIIEHUH ¢ yyacTHeM MoTpeduTenen?

2. MOFyT JIM BO3HHKATb IMPABOOTHOMICHHUA C Y4YAaCTUEM HOTpCGHTCJ’ICﬁ MCKAY [ABYyMA
TpaXXJaHaMH, HE ABJIIIOINUMUCA WHAWBUAYAJIbHBIMHA MPCAITPUHUMATCIISAMH,

3. K xakum otHomeHusiM 3akoH P® «O 3ammre mpaB moTpedHUTenei» MpUMEHseTCs JHIIb B
YaCTH, HE YPEryJIMPOBAHHON CHeMaTbHBIMU 3aKOHAMU;

4. Kakue mnonoxenuss 3akoHa P® «O 3amurte mnpaB mnorpedUTENeil» NPUMEHSIOTCS K
OTHOIICHUSIM, BO3HUKAIOIIUM U3 JOTOBOPOB 00 OKa3aHUU OTIENbHBIX BHUJIOB YCIYT C y4acTHEM
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rpakaHWHA, MOCIEICTBUS HAPYIIECHUS YCIOBHM KOTOPBIX HE moamaaaroT noj aedcraue 1. 11
3akoHa P® «O 3ammTe nmpaB moTpeduTeNnei»;

5. IlpumensieTcs TM 3aKOHOJATEIHCTBO O 3AIIUTE MpaB MOTPeOUTENeH K MPaBOOTHOLICHHSM,
BO3HUKAIOIIMM U3 NPEABAPUTEIbHBIX JOIOBOPOB;

6. [Tognexxur nu nmpumeHeHnt0 3akoH PD «O 3ammre npaB moTpeOUTENel» K OTHOIICHHSIM 10
MPEIOCTABICHUIO MEIUIUHCKUX YCIyr, TOBapOB M YCIyr B paMKaxX TIOCYJapCTBEHHOM
COLIMAJILHOW ITOMOLIH?

7. KakoBO COOTHOIIICHHWE YACTHOMPABOBOTO M IMYyOJUYHO-TIPABOBOTO HAyall B PEryIHPOBAHUU
OTHOIIICHUH C ydacTUeM MoTpeouTenen?

TECT

1. B coorBerctBuM ¢ 3akoHOM «O 3amuTe NpaB MOTpeOUTENEH» IpaBUiia BbINOJIHEHUS
OTJENFHBIX BHJIOB padOT (OKa3aHUs yCIIyT) YTBEPKAAIOTCS:

a) [Ipesunenrom PO;

0) [IpaBurenscTBoM PD;

B) ['ocynapcrBenHnoii ymoii PO.

2. Kakwue nmericTBHs HE MOANANAIOT MO IeWcTBUA 3akoHa «O 3amuTe mpaB moTpeduTeneiin?
a) 13 6e3B03ME3THBIX TPakIaHCKO-TPABOBBIX JIOTOBOPOB;

6) U3 1oroBopoB, CBSI3aHHBIX C MPUOOPETEHUEM TOBAPOB;

B) 3 MeXTyHApOAHBIX TOTOBOPOB.

3. Kakoif xapakTep HeCyT OTHOILIEHHUS C Yy4acTHEM MOTpeOHuTeNnell Mo 3aKOHOJATENbCTBY O
3allUTe MpaB MoTpedureneii?

a) MyOJIMYHBIN XapaKkTep;

0) yacTHO-yOJIMYHBIN XapaKTep;

B) TUTAHOBBIN XapaxkTep;

') YaCTHBIN XapakTep.

4. IIpaBOOTHOIIEHUS C y4acTUEM MOTpedOUTeNnei — 3To:

a) cneuuduueckas QopMa COIHMATBHOIO YaCTHOIPABOBOTO B3aUMOJIEHCTBHUA CYOBEKTOB
NOTPEOUTENHCKOTO MpaBa B cepe MOTpeOUTENHCKOr0 PhIHKA C 1IEIbI0 PeaTn3allii HHTEPECOB U
JOCTYDKEHUS Pe3yNbTaToOB, MPETYCMOTPEHHBIX 3aKIIOUEHHBIMH JIOTOBOPAaMH, MTOTPEOUTETHCKIM
3aKOHOJATeJIbCTBOM W TPUHUMAEMBIMA B COOTBETCTBHM C HHM HWHBIMH HOPMAaTHBHBIMHU
IIPaBOBBIMHU aKTaMH, a TAaKXKe TEXHUKO-IOPUAMYECKUMH HOPMaMH;
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0) KOMIUJIEKC TIPABOOTHOIICHHWM, HANpPaBJICHHBIM Ha peaM3aIlMio pPOIM MOTpeOUuTeNns U
UCTIOTHUTEIIS;

B) 9TO OOIIECTBEHHbIE OTHOILIEHUS, YPETyIUPOBaHHbIE HOPMAaMHU IPaXXAaHCKOTO MpaBa.

5. Kaxumn HOPMATUBHO-IIPABOBBEIMU aKTaMH PETYIHUPYIOTCA IIPaBOOTHOHICHUSA C Y4YaCTUEM

noTpeoduTenei?

a) I'paxnmanckuit Konexc
0) TpynoBoii Konekc
B) o3 «O 3aIlnTe npaB norpeduTenei»
r) o3 «O CTPaxOBbIX MIEHCHSIX»

1) 3emenbHbIN Kogeke
6. [TorpeduTesH MO 3aKOHOIATEIBCTBY O 3aLIUTE MPaB MOTPEOUTEICH — 3TO:

a) TpaXIaHWUH, UMEIOUIMI HaMepeHHWe 3aKa3aTb WM MpuoOpecTd IuOO 3aKa3bIBAIONIUH,
MPUOOPETAIONINI UM UCHIONB3YIOUINI TOBaphl (paboThl, yCIyry) UCKIIOYUTENBHO [Tl TUYHBIX,
CEMEHHBIX M HWHBIX HYXJ, HE CBS3aHHBIX C OCYIIECTBICHHEM MPEANPUHUMATEIHCKON
JIeSTeTbHOCTH;

0) rpaxxJaHuH, HE MMEIOIIMNA HaMEpEeHHUs 3aKa3aTh, HO MMEIOLIMI HaMEpeHHs] IPUOOpPEecTH U
UCII0JIb30BaTh TOBAphl (PaObOThl, YCIYTH) UCKIIOYUTENBHO ISl IPEIIPUHUMATENbCKUX LIETIeH;

B) TpaXXIaHWH, MMEIOLIMI HaMepeHHus 3aKka3aTb U HCIOJIb30BaTh TOBApHI (pPabOTHI, YCIYIrH)
UCKJIIOUUTENBHO JUISl JIMYHBIX, CEMEHWHBIX U MHBIX HYXK[, HE CBSI3aHHBIX C W3BJICUYCHUEM
pUOBLIH.

7. 3akoH «O 3amuTe npaB MOTPEOUTENEI» TPUMEHSIETCS:

a) K OTHENIbHBIM BHUJaM T'Pa)KAAHCKO-TIPABOBBIX JOTOBOPOB B YaCTH, HE IMPOTHUBOpevalien
I'paxxnanckomy konexkcy P®;

0) KO BCeM JIOroBOpaM TOJIBKO B YacTH, HE TpoTHBOpeyalei yactu nepsoit 'K PO;
B) KO BCEM BHJIaM TPakJIaHCKO-TIPABOBBIX JJOTOBOPOB;

') KO BCEM BHUJaM JIOTOBOPOB co cchlikoit Ha ['K.

8. IIpaBo moTpebuTENs Ha HaJUIeXkKallee KaueCTBO TOBApPOB, paboT U yCIyTr — 3TO:

a) MPaBO CAMOCTOSTETIHFHO OCYIIECTBIISITh BHIOOP TEX WJIM MHBIX KaUeCTBEHHBIX TOBAPOB, pabOT U
ycIyr, TpeboBaTh, YTOOBI JaHHBIE TOBApbI, PaOOTHI M YCIYTH OCTABAIUCh KAYeCTBEHHBIMH B
npezesiax yCTAHOBIEHHBIX CPOKOB, a TaKyK€ 3alllMIaTh CBOE HAPYIIEHHOE MPaBO B Ciyyae
npuoOpeTeHus ToBapa, paboThl U YCIYTH HEHAJUIEKAIIero KauecTBa;

6) npaBo TpeOoBaTh, UTOOBI TOBAPHI, pA0OTHI U YCIYT'H, KOTOPbIE OH MPHOOPEII, OCTABAIUCH

KaUeCTBEHHBIMU B IIpEZENaX YCTAaHOBJIEHHBIX CPOKOB, & TAaK)KE€ 3alUINATh CBOE HAapYyLIEHHOE
IIPaBo B ciIy4ae NpuoOpeTeHus ToBapa, padoThl U yCIYrH HEHAUIEkKAIEero KauecTna,
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B) KOHCTUTYLHMOHHOE TIpaBO TpeOoBaTh, UTOOBI TOBAapbl, pabOTBI U YCIYT'H, KOTOpPHIE OH
UCTIOJIb3YeT 10 HAa3HAYCHHIO, OCTABAIMCh KAueCTBEHHBIMH M O€30MacHbIMH B Ipejenax
YCTaHOBJIEHHBIX CPOKOB, a TaKXe 3alllilaTh CBOE HAPYLIEHHOE IIPaBO B Cly4yae NMpUOOpETEHUs
TOBapa, pabOoThl U YCIIYT'H HEHAJUIeXkKAIlero KauecTBa B CyJIe.

9. B cnyuae oOHapy»eHUsl OTpeOuTeNeM HEAOCTaTKOB TOBapa U MPeabsBICHUS TPeOOBaHUS O
€ro 3aMeHe MpoJiaBel] (M3rOTOBHUTEINb) 0053aH 3aMEHUTH TOBAp B TCUCHHUE:

a) CeMU JHEH co IHS NPEIbABICHUS YKa3aHHOIO TpeOOBaHUs MOTPEOUTENEM;

0) mecATH THEH CO THS MPEAbSIBICHUS YKa3aHHOTO TPeOOBaHUS MTOTPeOUTEIEM;
B) TpeX JHEH CcO IHS MPEABABICHUS YKa3aHHOTO TPeOOBaHUS OTpEeOUTEIEM

I') TPUALATH IHEH cO THS NMPeIbsABICHUS YKa3aHHOIO TpeOOBaHUS MOTPEOUTENIEM.

10. Ilorpeburens BpaBe OTKAa3aThCsl OT UCHOJHEHUS JOIOBOPa O BHIIIOJHEHUH padoT (0OKa3aHUU
yCIIyT) B JIt0O0€ BpeMs NP yCIOBUU, €CITH:

a) noTpeduTep BhIUIATUT 50% OT CTOMMOCTH BBIIIOJHEHHOW paboTh! (OKa3aHHON yCIyTrH);
0) UCTIOTHUTEINb HE OYAET MPEeAbABIATh NOTPEOUTENIO HUKAKUX TPEOOBAHU;

B) MOTpPeOUTENb OIUIATUT MCTIOIHUTENI0 (PaKTUYECKU MOHECEHHBIE UM PACXOJIbl, CBA3aHHBIC C
HCIIOJIHEHUEM 00513aTeNIbCTB 110 JI0TOBOPY.

11. B pmensix 3amurthl npaB NOTpeOUTENed HAa TEPPUTOPHUM MYHMUIIMIIAILHOTO 00pa3oBaHUs
OpraHbl MECTHOTO CaMOYIIPaBJIEHHUs BIIPABE:

a) pacupocTpaHATh MH(OpMALNIO O MpaBax MOTpeOHUTeNel U 0 HEOOXOAUMBIX NEHCTBHUSIX IO
3alUTE ITUX TIPAB;

0) oOpararbcs B Cy/bl B 3aIIUTY IIpaB NOTpeOUTENEH;

B) paccMaTpuBaTh XalloObl MOTpeOUTENeH, KOHCYITUPOBATh UX TI0 BOIMPOCAM 3alIUTHI MPaB
MOTpeOuTENCH;

') y4acTBOBaTh B pa3pabOTKe 00s13aTeNbHBIX TPEOOBAaHUI K TOBapam.

12. T'paxknane BripaBe 00bEIUHATHCS Ha JOOPOBOJIBLHON OCHOBE B OOIIECTBEHHBIE OOHEIMHEHUS
noTpeduTened (WX accolualru, COK3bI), KOTOPHIE OCYIIECTBISIIOT CBOIO JIEATEIBHOCTH B
COOTBETCTBUHU:

a) C yYpeAUTEIbHBIM JJOTOBOPOM U YCTAaBOM yKa3aHHBIX 00bETUHEHUH;

0) ¢ yupeauTenbHBIM IOTOBOPOM H 3aKOHOAATENbCTBOM PD;

B) C YCTaBOM U 3aKOHOAATEILCTBOM P®D;

T') ¢ 3aKOHOAATEeNbCTBOM PD.

13. Vcku o 3ammuTe npaB NoTpeOuTeNeid MOTYT OBITh MIPEABSBICHBI UCTIIOM B CYJ] TIO MECTY:

a) )KUTEJIbCTBA UCTIIA;
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0) HaXO0XKICHHUS OTBETUHKA,

B) IPUYMHEHHUS BpE/a;

T') KUTEIHCTBA UCTIIA, HAXOXJICHUS OTBETUNKA, IPUIUHEHHS Bpe/a.

14. Yto BXOIUT B CTPYKTYpY 3akoHa PD «O 3amure mpaB moTpeOUTEICH:
a) OOIIHME MOJIOKCHHMS;

0) rocynapcTBeHHas ¥ OOIIECTBEHHAS 3aIUTA TIPAB MMOTPEOUTEICH;

B) BEPHOT'O BapHaHTa OTBETA HET;

I') BEpHbI BApUAHTHI OTBETOB a) U 0).

15. Kakas uH]OpMaus JODKHA COIEPXKAThbCd B YBEAOMIIGHHMHM MOTPEOUTENs O MPOBEACHUU
IIPOBEPKU Ka4eCTBA:

a) HaMMEHOBaHHWE MPOJIaBIa (MCIIOTHUTEIS ), €r0 MECTO HaXOXACHUs (aapec);
0) nata u BpeMsl IPOBEJICHNUS IPOBEPKU KayecTBa TOBApa,

B) MECTO MPOBEACHHUSI IPOBEPKH KauecTBa TOBAPA;

T') JIU1I0, KOTOpOe OyJeT MPOBOAUTH MMPOBEPKY KadecTBa TOBAPA.

16. B cootBercTBUU ¢ 3akoHOM «O 3amuTe mpaB NOTpedUTENe» OT YIIaThl TOCYAapCTBEHHOM
MOLUIMHBI OCBOOOXKAAIOTCS TOTPEOUTEINH]

a) B cllydae BBIUTPBILIA CIOPA;

0) 1o Jt00BIM UCKaM, CBSI3aHHBIM C HApYIIEHUEM UX MPaB;
B) KOTOPBIM ObUT IPUYMHEH UMYILECTBEHHBIH yepo;

') KOTOPHIM OBbLT IPUYUHEH YIIEPO KU3HU U 37J0POBbIO.

17. YnonHOMOuUeHHBIH (eiepaibHblil OpraH UCIIOJHUTEIBHOM BIACTH 110 KOHTPOIIO (HAA30pY) B
o0acTH 3alUThl NpaB MOTpeduTeNnel, a TakKe HHbIe OpraHbl HCIOJHUTEIBHOW BIIACTH,
ocyIIecTBIsoNME (PYHKIUHU [0 KOHTPOJIIO M Ha/A30py B 00JaCTH 3alMTHI ITpaB NoTpeduTeneil u
0€3011acHOCTH TOBApOB (paboT, yCIayr), MOT'YT ObITh IPUBJIEUEHBI CYAOM K YUaCTHIO B JIeJE:

a) HO HE MMEIOT IPaBO BCTYIATh B JIEJIO 110 CBOCH MHUIIMATHUBE;
0) TOJIBKO U1 Jauu 1O JeITy 3aKIF0UYEeHMs ISl 3aIUThI IpaB NOTPEOUTENS;
B) 110 MHUIMATHUBE JIUL, Y4aCTBYIOLIUX B JIEIIE;

1") HJIM BCTYIIATh B ACJIO IO cBOEH HWHUIIMATUBC UK IO UHUIIUATUBE JIML, YIaCTBYIOIIHUX B ACJIC,
JJI Javy 3aKJIIFOYCHUS 110 €Ty B LCJIAX 3alIMTHI ITpaB HOTpe6I/ITCJ'I$I.

18. Kakoil W3 cClIeayromux OpPraHoB OCYIIECTBISET TOCYJApCTBEHHBIA KOHTPOJb 3a
coOI0OZICHHEM 3aKOHOB U MHBIX MPaBOBBIX akTOB P®d, peryaupyromux OTHOIIEHUS B 00JacTH
3aIUTHI MIPaB MOTPEOUTENCH:
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a) denepanbHasi aHTUMOHOIIOJIbHAS CITYXO0a;
0) opraH MECTHOT'O CaMOYTIPABJICHHS;
B) OpraH COLIMAJIbHON 3aIlIUTHI;

r) @enepanpHas cioykba Mo HAA30py B cepe 3amuThl IpaB MOTpeOUTENeH U OIaronoaydus
YeJIoBeKa.

19. Tlotpebutenp WMeeT MpaBoO TpeOOBaTh BO3MEUICHHS BpeAa, MPHUYUHEHHOTO BCIICACTBUE
HEJIOCTaTKOB TOBapa (paboThl, YCIYTH):

a) B JIOOBIX Cllydasx, HE3aBHCUMO OT TOTO, COCTOSUI JIU OH B JIOTOBOPHBIX OTHOIIEHHUSX C
MIPOJIaBIIOM (MCITOJTHUTENIEM) UJIH HET;

0) TONBKO eciaM MOTPeOUTENh COCTOSI C TPOJABIOM (HMCIIOJHUTENEM) B JOTOBOPHBIX
OTHONICHHUSX;

B) NOTpEeOHUTEIh HE MMEET IpaBa TpeOOBaTh BO3MEIICHUS Bpela, MPUYMHEHHOTO BCIICICTBHE
HEJI0OCTaTKOB ToBapa (paboThl, YCIyTH).

20. YOBITKH, IPUYMHEHHBIE TOTPEOUTEINIO, TOATIEKAT BO3MEIICHUIO:
a) TOJIBKO B YaCTH, HE MOKPBITON HEYCTONKOM;
0) Bceraa B IOJIHOM CyMME CBEPX HEYCTOMKH (II€HHU ), YCTAHOBJICHHON 3aKOHOM HJIH JIOTOBOPOM;

B) €CJIM MHOE HE YCTAHOBJIEHO 3aKOHOM, B TIOJIHOM CyMME€ CBEpX HEYCTOWKHU (II€HH),
YCTaHOBJICHHON 3aKOHOM UJIU IOTOBOPOM.

IIpakTHYeckue 3a1a4u

1. T'paxnanka P., He uMes craTyca WHAMBHUIYAJIbHOTO NpEIANpPUHUMATENS, IMpHOOpena B
MarasuHe «CHUTHIMHK» CYHIWIKY JUIsl BOJIOC, KOTOpas B JaJbHEHIIEM HCIIOJIB30BATIACh IS
o0opynoBaHusl JoMalIHed mnapukmaxepckoil. Yepes 11 pgHelt cymmiaka ciomanach, a
IIPOBEJCHHAs JKCIIEPTHU3a BBISIBUIIA HAJIIMYME CYLIECTBEHHOI'O MPOM3BOACTBEHHOI'O HEJOCTATKA.
P. obGpaTtuiiacek B Cy ¢ HCKOM O 3alllMTe IpaB noTpeduTeneil, morpeboBaB OT MpojaBlia BO3Bpara
JICHEXKHOM CyMMBI, YIUIAUEHHOW 3a TOBap, HEYCTOWKM 3a HEyAOBJIETBOpEHHE TpeOOBaHMN
noTpeduTens B JA0OPOBOJBHOM MOpSJIKE, KOMIIEHCALlMM MopajbHOro Bpena. IlpencraButens
MarasvHa MCKOBble TpeOOBaHUS HE MOJEepiKajl, MOSICHUB, YTO yKa3aHHbIC MPABOOTHOLICHUS HE
ABIISIOTCS MOTPEOUTENBCKUMU.

Ha xaxue npasoomnowenus ne pacnpocmpausemcs oeticmsue 3axkona P® «O 3awume
npaé nompebdbumeneu»? Ilepeuucnume o0cHOBHblE NPUSHAKU NPABOOMHOULEHUN C YyYaACMUeM
nompebumernei u nouamus «nompedoumenvy. Ilpaé nu npeocmasumensy mazasuna? Kak cyo
paszpewium Oanuwlli cnop? Mzmenumcs au pewienue 3a0auu 8 mom ciyyae, eciu paxcoanka P.
bydem umemsv cmamyc npeonpuHumMamens, HO npuobpemem moeapvl U YCiyeu 0N JUYHBIX U
ObIMOBLIX HYHCO, He CEA3AHHBIX C ee NPeONPUHUMAMENbCKOU 0esimelbHOCMbIOo?
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2. I'paxxnanun C. oOpatwics k rpaxknanuny [l., 3aHmMaromeMycsi peMOHTOM aBTOMOOWJICH, ¢
3aKa30M Ha MPOBEJCHUE PEeMOHTa cBoero aBToMoOmia. OgHako C., MoIydyuB aBTOMOOWIIb TIOCIIE
PEMOHTa, BBISCHWJ, YTO UMeErommecs AedekThl He Obutn ycrpaHeHbl. C. oOparuics k II. ¢
TpeGOBaHMEM O BO3BpATEe JIEHEKHBIX CPEACTB, Ha KoTopoe 1. orBeTmi oTkazom. C. oOpaTuiics B
CyIl C WCKOM O 3amuTe mpaB mnorpedurencii. ['paxxmganma I[1. B cyme Bo3pa'kan MpoTHB
3as1BJICHHOT'O MCKa, yKa3blBasi Ha TO, YTO OH HE SIBJISETCS] MHAWBUIyaJIbHBIM MIPEANIPUHUMATEIIEM,
a JOroBOpbl MEXAY [JBYMs TIpaxJaHaM{, HE HMEIOLMMHU CTaryca WHAMBUAYaJIbHOIO
OpeArnpuHUMaTeNs, He MoamnanaroT B chepy neiictBus 3akoHa P® «O 3amurte mnpas
oTpeOuTenei».

Kaxue npasoomnowenus ne noonaoarom 6 cgepy oelicmeus 3aKOHOOAMENIbCMEA O
3awume npas nompebumerneii? B xakux cuyyasx npagoomuouienus, 803HUKuUe mMexncoy 08yMs
2paxcoanamu, Mo2ym — peeyiupoeamovcs Hopmamu 3axkona P® «O 3awume npas
nompeoumeneiin? Kak cyo dondxicen paspewiums 5mo oeno?

3. I'paxxnanka @. mopyuusia BeJeHUE €€ JieJia B aleJUIAIMOHHOM cyJe IopucKoHCcynbTy OO0
«¥Opnpodu» KamaeBy u anBokary anBokarckoi kosieruu «®emmna» IlnaxorHioky. OmHako
KamaeB u IInmaxoTHIOK HE HCHONHWIM CBOM 00s3aTelIbCTBA M B CyA ISl TPEACTABICHUS
MHTEPECOB CBOCH JOBEPUTEIHHUIBI HE SIBIIUCH. D. 00paTHiiach B CyJl ¢ HCKOM O 3alIUTE TpaB
norpeduteneit k Ilmaxoraroky m KamaeBy, TpeOys B3bICKaHHs YIUIAYE€HHBIX IO JOTOBOpaM
JICHEeXHBIX CPE/CTB, HEYCTOWKM, KOMIEHCAlUM MopajbHOro Bpena. Cya NpUHSUT pelieHue o
YaCTUYHOM YJIOBJIETBOPEHMM HCKa B oOTHomeHuMM KamaeBa, B YJOBIETBOPEHUH MCKOBBIX
TpeOoBaHuil rpaxkaanku @. k [11axoTHIOKY Cy/1 OTKa3al B [IOJIHOM O0bEME.

Mooicho nu 6 OauHoOUl cumyayuu 2080pumb O BO3HUKHOBCHUU MENCOY VKA3ZAHHbIMU
2PaANCOAHAMU ~ OMHOWEHUL, Pe2IaMEHMUPYeMbIX 3aKOHOOAMeNbCME8OM O 3awume npag
nompebumeneu? B uem 3axknouaemcsi 080UCMEEHHOCMb 002080P08 OKA3AHUSL IOPUOUYECKUX
YCaye NpUMEeHUMeNbHO K GO3HUKAIOWUM U3 HUX npasoomHouweHusm? OyeHume 3aKOHHOCMb U
000CHOBAHHOCTb NPUHAMO20 CYOOM DEULeHUSL.

4. T'paxnanud M. obparuics B OO0 «KommyHanka» ans opopmiieHHs 3aKka3a Ha paboThl 1O
3aMeHe Oarapeil oromieHuss B kBaptupe. OJIHaKo B Ipoliecce 3aMeHbl OaTapeil 3aTomuio
COCEIHIOI0 KBapTHUpY, NMPUHAMIEKALLYIO rpakaaHuHy Jl., B pe3ysbTaTe 4ero MnocTpajajio ero
umymiectBo. I'paxkpanun [[. oOpatmics B cyAa ¢ HMCKOM O 3allUTe NpaB MoTpedutenei k
rpaxaannHy M. u k OOO «KommyHnanka». OOO «KomMmyHanka» BO3pakajao IpOTUB
TpeboBanuil [l., MOTUBHPYS CBOIO MO3UIMIO TEM, YTO MEXKIY OpraHu3anueil u rpaxnasudom /1.
HET JIOTOBOPHBIX OTHOWEHWH. ['paxknannH M. uMCK He INpu3HAN, yKas3blBasg Ha TO, YTO BCE
yOBITKH, MPUYMHEHHBIE 3aTOIJICHUEM, JOJKHA BO3MEIIAaTh BAHOBHAS CTOPOHA.

Bosnuknu nu 6 ykazawnom ciyuae NpagoOOMHOWEHUs C yyacmuem nompeoumeneu?
Oyenume 060cHO8aHHOCHb MPebOBAHUL NOCMPAdAsuLe20 8 Yacmu eosmeujenus yovimkos. Kak
cnedyem paspewums 603HUKWUL CHop?

Tema 2. CucTrema 3aK0HOAATEJLCTBA 0 3aII[UTE NMPaB MOTPedUTeJIei.
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TecT.

21.

22.

23.

24,

25.

OTHomeHus B 00J1aCTH 3a1MTHI NIPAB NOTPedUTEIeil PeryJupyror:

a) @enepanbHblil 3aK0oH «O 3amyTe MpaB NOTPeOUTENCH»;

0) ['pakmaHCKHIl KOJEKC;

B) Jlpyrue denepanpHbie 3aKOHBI U NMPUHUMACMbIE B COOTBETCTBUU C HUMHU HHBIC
HOpPMaTHUBHBIE ITPaBOBbIC akThl Poccuiickoi denepanuu;

r) Bcé nepeuncnennoe.

KTo siBisieTcsi moTpeduTe/ieM B COOTBETCTBHH € 3aKOHOAATeIbCTBOM O 3allUTe
npas norpeoduresnei?

a) Guznueckue nuna;

0) ®u3nyeckue JIMa, PUINIECKUE JTUIA;

B) ®u3nuecKue JIMIa U UHIUBUIYyaIbHBIC IPEATPUHUMATEIH,

F) dusuyeckue Jjnia, pUIANIYCCKUC JIMa 1 MTHAUBUAYAJIbHBIC IPCAIIPUHHUMATCIIN.

KTo ocymecTBisieT KOHTPOJIb 3a COOJIIOACHHEM 3aKOHOAATEJbCTBA O 3aIMTe
npas norpeoduresei?

a) Cynsl,

0) PociorpebHanz3op;

B) CaHAIINIEMKOHTPOJIb;

r) OenepalibHbI AHTUMOHOIIOJIBHBIN OpTaH.

Kakyio 0TBeTCTBEHHOCTH MOTYT HECTH NpPoAaBel (MCIOJHUTEIb/M3T0TOBUTEb)
3a HapylleHHe NPaB MoTpeduTe el ?

a) AIMUHUCTPATUBHYIO;

0) I'paxx1aHCcKO-TIPaBOBYIO;
B) YTOJIOBHYIO;

r) Becé nepeuncnennoe.

N3 nepeuynciieHHBIX NYHKTOB, OOLIeCTBeHHble OObeJUHEHHS TpPaKIaH 110
3aluTe NMpaB norpeduTesieii B coorBeTcTBUU ¢ DenepanbHbiM 3akoHom «00
001eCTBEHHBIX 00beANHeHUsIX» U 3aK0OHOM P® «O 3ammTe mpaB norpeduTess»
Ha/leJICHbI IPABAMMU:

a) IIpoBoAMTh HE3aBHCHUMYIO 3KCIIEPTH3Y KauecTBa, 0€30MacHOCTU TOBapoB (pador,
yCIIyT), a TaKK€ COOTBETCTBUS MOTPEOMTENIBCKUX CBOWMCTB TOBapoB (padoT, yciyr)
3asBJICHHOH NMPOJaBIiaMu (U3rOTOBUTESIMH, UCTIOJIHUTENSIMHU ) HH(POPMAIIUU O HUX;
6) OOpamaTtecsi B CyAbl C 3asBICHUSIMH B 3alIUTY MpaB MOTpeOUTENe U 3aKOHHBIX
MHTEPECOB OT/AEIbHBIX MOTpeduTenel (rpynibsl NOTpeOUTENe, HEeOompeaeIeHHOro
Kpyra norpeourenei);

B)  OcymecTBiiTh  KOHTPOJb  3a  COOJIOJCHHMEM  aHTHMOHOIOJBHOTO
3aKOHO/IaTeIbCTBA;

r) OcymiecTBIATh KOHTPOJIb 33 COOJIIOIEHIEM 3aKOHOJATEIECTBA O PEKIIaMe.
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26.

27.

28.

29.

30.

31.

K d4emy wumeror poctynm corpyaHukun PenepajbHOr0 aHTHMOHONOJBHOIO
oprana?

a) Ko BceM nokymeHTam 1 MaTepuanam (pU3MUECKUX JIMIL;

6) Ko Bcem tokymMeHTaM U MaTepuaiaM IOpHINYECKUX JIHII;

B) Ko BceM nokymeHTaM M MaTepualliaM pekjamojarenel, peKkIaMOonpou3BOIUTENCH
U peKIaMopaclpoCTpaHUTeNed B LEISIX  KOHTpPOJas 32  COOJIOJEHHEM
aHTHMOHOIIOJIBHOT'O 3aKOHO/1aTEIbCTBA;

r) Ko BceM He0OXOIMMBIM JOKYMEHTaM H MaTepHallaM peKJIaMojaaTesei,
PEKJIaMONIPOU3BOAMUTENEH U PEKIAMOPACIPOCTPAaHUTENIEH B IENAX KOHTPOJSA 3a
coOuroiIeHreM 3akoHoarenbeTBa PO o pexiname.

ITocranoBiennss @PenepajibHOT0 AHTHMOHONOJBHOIO OPraHa O HAJIOKEHUH

mTpagdoB 00KATYIOTCSH:

a) B apOutpaxxaom cyne;

0) B cyne oOuieit ropucaukiuu;
B) B BepxoBHoMm cyze;

r) B BhIIecTosIIEN OpraHu3anum.

YeM yTBep:KAalOTCS NPaBWJIA  OCYHIECTBJIEHMS PO3HUYHOIl  TOProOBJIH
OT/JeJIbHBIMH BHIaMH TOBAPOB M 001IIeCTBEHHOT0 MUTAHUS?

a) @enepanbHBIMU 3aKOHAMU;

0) MexTyHapOTHBIMH ITPABOBBIMH aKTAMU;
B) [TocTranoBnenusmu [IpaBurenscra PD;
r) Kontparentamu.

®enepanabHblii 3akoH «O pekiaMe» He pACPOCTPAHsIETCS HA:

a) Coo011ieHust OpraHoB IrOCYAapCTBEHHOM BJIACTH M MECTHOTI'O CAMOYIIPABIICHMS;
6) Undopmarnnio o ToBape, pa3MEIIEHHYIO Ha TOBAPE UIIH €T0 YIaKOBKE;

B) [Tonutnueckyro pexinamy;

r) ConmanbHyIO pexiamy.

®enepanbHasn ciay:k0a mo Haazopy B cdepe 3alMThHI NPaB NmoTpeduTeed
0J1aromnoJy4ns OCylecTBIsAeT:

a) Konrponb (Hazm3op) 3a MCIOMHEHHEM TpeOOBaHMI 3aKOHOJATENbCTBA B 00JACTH
o0ecTieYeHNsI CAaHUTAPHO-IMTHIEMHUOJIOTHYECKOTO OJIarONOTyqHsT HAaCETICHHS, 3aIIUThI
paB NoTpeOuTeneii;

6) Kontposnpb (Hag3op) 3a coOiito/ileHueM 3aKOHOJATENbCTBA O CPEACTBAX MacCOBOMU
uH(pOpMaINH;

B) KoHTposb (Haa30p) 3a cOOM0eHuEM OTIepaTOpaMu CBSI3M TPEOOBAHUHN K MPOIYCKY
TpaduKa U MapIIpyTH3aLHH;

r) Koutpons (Haa3op) 3a ucnonHeHHeM TpeOOBaHHUI 3aKOHOJATENbCTBA B 001acTH
NOTPeOUTENBCKOTO pBhIHKA W OOEeCreYeHHs KauyecTBa M O€30MaCHOCTH IHILEBBIX
MPOAYKTOB, TPEOOBAHUI K OpTaHU3aIluH THTAHWSL.

HUcnonnenune 3akona P® «O 3ammre npas norpeduTesiein» BoO3Jjaraercs Ha:
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32.

33.

a) CyneOHble oOpraHbl, OpraHbl HCIOJHUTEIBHOM BJIACTH W MECTHOTO
CaMOyNIpaBIICHUS;

0) CyneOHble oOpraHbl, OpraHbl HWCIOJHUTEIBHOH BIACTH U  MECTHOTO
camoynpasienus, [Ipokyparypy P®D;

B) CyneOHble opraHbl, OpraHbl HCIOJHUTEIBHON BJIaCTU W MECTHOIO
caMOympaBlieHUs, OpraHbl Haja30pa, opraHbl PocmorpeOHaa3opa, 0OIIEeCTBEHHBIE
OpraHM3alMK rOCy/1apCTBEHHOTO XapaKTepa;

r) CynebHble oOpraHbl, OpraHbl HUCHOJHUTENBHOM BJIaCTU U  MECTHOTO
camoynpasnenusi, [Ipokyparypy P®, opransl Ham3opa, opranbl PocnorpebHanzopa,
OOIIECTBEHHbIE OpraHu3allud KaK TrOCYIJapCTBEHHOT0, TaK U OOLIECTBEHHOIO
Xapakrepa.

KTo0 siBiIsIeTcs H3roToBHTE/IEM B COOTBETCTBHH € 3aKOHOAATEIbCTBOM O 3aluTe

npas norpeoureJiei?

a) OpraHu3anusi HE3aBHUCHMO OT €€ OPraHW3alMOHHO-TIPABOBOH (OPMBI, a TaKXKe
WH/IMBUYAIbHBIA TPEIIPUHAMATENb, BBITOIHSIONME PAOOTHl WM OKAa3bIBAIOIIHEC
YCITyTH MOTPEOUTENSIM IO BO3ME3THOMY JI0TOBOPY;

6) Opranuzanus HE3aBUCUMO OT €€ OpPraHHU3allMOHHO-TIPABOBOM (DOPMBI, a TaKkKe
WHIVUBUAYAIBHBIN TIPEeIIPHHUMATEb, PEATH3YIOIAE TOBApPhl TOTPEOUTEISIM TIO
JIOTOBOPY KYIUTU-TIPOIAXKH;

B) OpraHu3aiusi HE3aBUCUMO OT €€ OPTaHHM3AIMOHHO-TIPABOBOM (DOPMBI, a TaKkKe
WHIUBUYAIbHBIA TPEANPUHUMATEIb, TMPOU3BOISIINE TOBAPBI IS  peaTU3aIiu
MOTPEOUTEIISAM;

r) FOpunnueckoe nuiio, sBistoIeecs KOMMEPUECKOH OpraHu3allieid, BRICTYIAIONIEeE B
IPa)XTaHCKOM 000pOTE MO/ CBOMM (PHPMEHHBIM HAMMEHOBAHHUEM, OCYIIECTBIISIONICE
MIPOU3BOJICTBO, @ TAKXKE COBIT TOBAPOB HAJUICHKAIIETO KAUueCTBA.

KTo siBisieTcsi mMpoJgaBIOM B COOTBETCTBHH € 3aKOHOJATEJbCTBOM O 3aIlUTe

npas norpeouresei?

a) OpraHuzanusi HE3aBUCHMMO OT €€ OpraHU3allMOHHO-TPaBOBOM (OpMBI, a Takke
WH/IWBUIYAIGHBIA TPEINPUHAMATENb, MPOU3BOASAIINE TOBApPHl JUISL peaTU3aIlluu
NOTPEOUTENAM;

6) Opranusanusi HE3aBHUCHMO OT €€ OpPraHMU3allMOHHO-TIPAaBOBOM (OPMBI, a TaKXKe
UHIMBUYaJIbHBIA TpeANpUHUMATENb, PEATU3YIOLMe TOBapbl MOTPEOUTENSAM 10
JIOTOBODY; KYTUTU-TIPOJIAKH;
B) OpraHu3anus HE3aBUCHUMO OT €€ OpraHU3allMOHHO-NIPaBOBOW (OPMBI, a Takke
WH/IMBUIYAIbHBIA TIPEANPHHUMATEN, BBIMOIHSIONINE PaOOThl MM OKa3bIBAIOIIHE
YCIIYTH MOTPEOUTENISIM IO BO3ME3AHOMY 10T OBOPY;

r) Opranuzanusi HE3aBUCHUMO OT €€ OpraHU3allMOHHO-TIPaBOBOM (DOpMBI, a Takke
WH/IBUTyaJTbHBIH MpeIIpPUHIMATENb, MYHUITUTIATEHOE MpEINpUsITHE,
BBITOJIHSIONIEE YCIYTH peanu3alii M cObITa TOBapa HaJJIeXallero KayecTBa, IO
LIEHE, COOTBETCTBYIOIIEN CPEAHEPBIHOYHOM.

34. MecTHBbIe Opranbl B COOTBeTCTBHH ¢ 3akoHoM P® «O 3amure mnpas

norpeoduTesei»:

a) He HasieneHbl KOHTPOIbHBIMU (YHKIUSIMHU;
6) BnpaBe npuMeHSTh K HApyLICHUSIM MIPaB aAMUHUCTPATUBHbBIE MEPBI;
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35.

36.

37.

B) BmpaBe pazpabarbiBaTh MyHUIUNAIBHBIE MPOrPAaMMBlI [0 3allUTe MPaB
nmoTpeouTeneu;
r) BripaBe oOpamiarbcst B Cy/ibl B 3aIIUTY TPaB MOTPEOUTEICH.

Be3onacHocth TOBapa (padoTsl, YCIYIH) B COOTBETCTBHH € 3aKOHOAATEIbCTBOM
0 3alMTe Npas noTpeduTesIel — 3TO:

a) bezonmacHocTs TOBapa (pabOoThHI, yCIyru) AJIs JKU3HU, 3J0POBbS MOTPEOUTEINS, a
TaKKe OyIylIero MOKOJCHHS B TpoIecce NMPUOOPETCHUS W HCIIOJIB30BaHHS TOBapa
(pabotsl, yciyrn);

0) beszomacHocTh TOBapa (paboOThHI, YCIYrH) IS KU3HH, 370POBbS, HMYIIECTBA
noTpeOuTENsT U OKPYKAIOWIEH Cpebl MPH OOBIYHBIX YCIOBHUSAX €r0 MCIIOJIIb30BaHUS,
XpaHCHHs, TPAHCIOPTHPOBKM W YTHJIM3AIMH, a TaKkKe Oe30IacHOCTh Ipoiiecca
BBITIOJTHEHUS pa0OTHI (OKa3aHUS YCIYTH);

B) besomacHocth ToBapa (pa®oThI, YCIyTH) sl KH3HH, 3IOPOBbS, HMMYIIECTBA
noTPeOUTENsT W OKPYKAIOUIeW cpelnbl MPH YCIOBUAX, TPEOYIOIUX Kakoro-arnbo
0c000ro pekrMa ero UCIoJIb30BaHUs, XPAHECHUS, TPAHCIIOPTUPOBKU U YTUIIM3AIINH, &
TaK)ke 0€3011aCHOCTb MPOLIECCa BBIOIHEHUS pab0Th! (OKa3aHUS YCIYTH).

r) be3omacHocTh TOBapa (pabOThI, YCIyrd) IUIsl >KU3HU, 30POBbS, HWMYIIECTBA
MOTPeOUTENST M OKPYXKAIOIIEH Cpeibl MPHU YCIOBUAX, HE TPEOYIOIUX KaKOTo-TuO0
0co00ro pexuMa ero MCIOJIb30BAHUS, XPAHCHHS, a TAKXKE Mpolecca yTHIH3AIHU
TEXHUYECKHM METOOM.

Cpox roaHOCTM B COOTBETCTBHM C 3aKOHOAATEeJIbCTBOM O 3allUTe IPaB
norpeoéuTesei —3To:

a) [lepuon, mo ucTeyeHUH KOTOPOro ToBap (paboTa) CUMTAETCS HETPHUTOHBIM JUIS
WCTIOJIH30BaHUS 110 HA3HAYCHHUIO;

6) Ilepuox, B TedyeHue KOTOpPOro B cilydyae OOHapyXeHus B ToBape (paborte)
HE/IOCTaTKa

U3rOTOBUTENb (MCIIOJHUTENb), MPOJABEl, YINOJHOMOUYEHHAs OpraHu3alus WM
VIIOJTHOMOYEHHBI ~ WHIMBHUIYaJbHBI  TpPEANPHHUMATENb, HMIIOPTEp OOS3aHbI
YJIOBJIETBOPUTH TPEOOBAaHUS MOTPEOUTEINS;

B) Ilepuon, B TeuyeHHME KOTOPOTO M3rOTOBUTENb (HMCHOJHUTENB) O00S3yI0TCS
obecrieynBaTh MOTPEOUTENIO BO3MOXHOCTH MCIOJIB30BaHUA ToBapa (paboThl) MO
HA3HAYEHUIO ¥ HECTH OTBETCTBEHHOCTD 32 CYIIECTBEHHBIE HEJJOCTATKH;

r) Bpemst xpaHeHus: polyKTOB MUTAHUS U JpP., B TEYEHHUE KOTOPOTO OHU OCTAIOTCS
0e30macHbIMHU I YIOTPEOJICHHS; MOXKET 0003HA4yaThCsl AATOW, KOTJa 9TOT CPOK
UCTEKaeT (BMECTE ¢ AaTOM MPOU3BO/ICTBA).

Opran rocyiapcTBeHHOI0 HaJ30pa BIIpaBe:

a) [IpoBoaUTH KPUMHHAIUCTHYECKUE U IPYTUe SKCIEPTU3HI U pacClieIOBAHNUS;

6) Berynats B cynebHOe 1ieno 1Mo cBoel MHUIMATUBE Ui Jaud 3aKJIIOYSHUS 110 JeTy
B paMKax IpaKJaHCKOr0, aIMUHUCTPATUBHOIO CYAOIPOU3BOJCTBA;

B) OOpamiarbest B Cy/ € 3asBJICHUAMU B 3aILUTY IIPaB NOTpeOUTENEH;

r) Oka3plBaThb COJCHCTBHE MNPEANPUATUSAM, YUPEKIACHUSIM U OpraHu3alusiIM
HE3aBUCHMO OT ()OpM COOCTBEHHOCTH B pa3paboTKe Mep MO 3alIuTe KOMMEPUECKOM
TalHBI.
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38.

39.

40.

Kakas wu3 mnepeunciennbix ¢yuknuii HE Bxogur B KOMIETEHIUIO
T'occranpapra?

a) Beinaua akiuzos;
6) Crannapruzamnus;
B) Ceprudukanus;
r) Metposorusi.

CyuiecTBeHHBI HEJOCTATOK TOBApa B COOTBETCTBMHU C 3aKOHOAATEJIHLCTBOM O
3ammTe Npas norpedurtesnei — 3To:

a) HeycTpaHuMblil HEIOCTaTOK MIJIM HEJOCTATOK, KOTOPBIA HE MOXKET OBITh YCTpaHEH
0e3 Hecopa3MepHbBIX PacXOJI0B HIIM 3aTpaT BPEMEHH, WIIH BBISBIISETCS HEOJHOKPATHO,
WM TIPOSIBIIIETCS] BHOBB TIOCJIE €r0 YCTPAHEHUs, UITU IpYTUe MOA00HbIE HEJJOCTATKH;
6) HeycTpaHuMblii HeOCTATOK MM HEAOCTATOK, KOTOPBIA HE MOXKET OBbITh YCTpaHEH
0e3 ydwacTus U3TOTOBHUTENS TOBapa, WIH BBIABISETCS HEOMHOKPATHO, WIIH
MIPOSBIISIETCS. BHOBB MOCJE €0 YCTPAHEHUS, UITU APYTUE MOJ00HBIE HEAOCTATKH;

B) HecootBercTBre ToBapa (paboOThl, yCIyTH) CTaHIAPTY, YCIOBUSM JIOTOBOPA WIIH
0OBIYHO MPEABIBIAEMBIM TPEOOBAHUAM K Ka4eCTBY TOBapa (paboThl, YCIIYTH);

r) HecootBercTBHe ToBapa (paboThl, yCIIyTH) KauecTBaM, YCIOBUSAM COTJIALICHUS WIIH
OOBIYHO TPENbSABISIEMBIM TPEeOOBaHMUSM K KauyecTBY ToBapa (paOoThl, yCliyru), Ha
ocHoBaHMHM [ 'paxkmanckoro kojaekca PO.

B coorBercTBHU ¢ 3akoHOM P® «O 3ammre mpas morpeduTesiei» OT yIIaThl

rocyJ1apcTBeHHO MOULIMHBI 0CBOO0KIAIOTCS MOTPEONTEIH:

a) C mo0bIMH HCKAMHU, CBA3aHHBIMU C HapYLIEHUEM UX IPaB;
0) KotopsiM ObUT TPUYMHEH MOPATILHBIN BpE;

B) KoTOpbIM OB IPUYMHEH UMYILIIECTBEHHBIN BpE;

r) KoTopbiM OblT pUYMHEH Bpe )KU3HU U 3[I0OPOBBIO.

OTBeThI.

21.

23.

abr 24.

25.

a0 26.

27.

[~ I e B o B I =)

29.

a0B 30. ar

31.

33.

(@)}

34. BT

35.

37.

OB 38. a

39.

IIpakTHYeckue 3a1a4u.

1. B mebGenpHOM Marasune CBHHIIOBA KyINWiIa KyXOHHBINA rapHUTYp «Jlunay. [Ipu cbopke

KYXOHHOI'O TapHUTYypa OHa 06Hapy>1<1/ma, 4YTO OTACIBHBIC IMPEAMCTLI FapHUTYpAa UMCHOT PA3HBIC
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OTTEHKH OJHOro IBeTa. CBHUHIIOBA pellnia OOpaTUThCA K MPOJaBIly C TpeOOBaHHEM O 3aMEHE
TOBapa HEHAJICKAIEro KadyecTBa M OOHApYXKWJa, YTO HAa MeCTe MeOEIbHOro MarasuHa
OTKphLIach Typuctuueckas ¢upma. [locne oOpamieHuss B pa3iuyHble WHCTAHIIUM OOHAPYKUTh
nponaBua mebenu CBHHIIOBOM He ynanock. B Kakux opraHuszanusx HOTPEOUTENTh MOMKET
MOJIYYUTh JaHHbIE 0 npoaasue? Kak AeiicTBOBAaTh MOKYNATENIO B UENISAX 3aIIUThl CBOUX ITpaB?

2. B wmarazune «OOyBb» ObLIM TPHOOPETEHBI MYKCKHME OOTMHKH 46-TO0 pasmepa,
yuenennble Ha 30 % mo mpuymHE HEXO0IoBOro pasmMepa. Uepe3 16 nHelt Ha obomx OOTHHKAx
otopBanuch kKabmyku. [lokymarens npeabsBui TpeOOBaHUE O 3aMEHE HEKa4yeCTBEHHOI'O TOBapa,
HO pa0OTHUKHU MarasuHa B oOMeHe 0OyBH OTKa3alli, COCIABIIUCH HA TO, YTO yIIEHEHHBIH TOBap
o0OMeHy U BO3BpaTy He o IeKuT. CONEepKUT JIM JEHCTBYIOIIEE 3aKOHOIaTEbCTBO OTPAaHUYEHUS
paB MoTpeduTeNel, NpuoOpeTaAOIIUX YIIEHEHHbIE TOBAPHI?

3. HNokynarensnuna U. II. CHerupeBa npuoOpena B Mara3uHe OTTEHOUYHBIN HIAMITyHb
repMaHcKkoro npowusBojcTBa. [lpuas nomoii, He OOHapyKuIa aHHOTAIMM HA PYCCKOM S3BIKE.
CHerupeBa BepHyJlach B MarasuH U MOTpeOOBalia PYCCKHI TEKCT K OLIEHOYHOMY MIAMITYHIO.
[Tponaser; ckazana, YTO aHHOTALIMK HA PYCCKOM sI3bIKe y Hee yxe HeT: «bbui - Bce pasmanany.
O6nsicuute npaBa U. II. CuHerupeBoii, 005S3aHHOCTH U OTBETCTBEHHOCTh MPOJaBlia B JaHHOU
CUTyaluu

4. Tloxynatens A. E. CronspoB mnpuoOpen 2 ceHTAOps BUAECOKaMepy B Mara3uHe
«Texnuka». Uepe3 mecsi, B TEUEHUE TapaHTUMHOTO CpPOKa BUIACOKAMEpPA BBIINLIA W3 CTPOS.
CronsipoB moTpe0oBaj 3aMEHbl HEHCIIPaBHOM BHAEOKaMephl HAa HOBYKO HEMEJUIEHHO WM B
TeyeHue Mecsana. Jlupektop MarazuHa B mnpockbe A. E. CromspoBy otkaszan. KakoBsl
JabHENINE 1eHCTBUS OTPeOUTENs B TaHHOM cuTyauun?

Bomnpocsl.

8. Kakue HOpMaTHBHO-TIpaBOBbIE aKThl BXOJST B CHCTEMY 3aKOHOJATENIbCTBA O

3alUTe MpaB MnoTpedureneii?

9. Kto BXOmuT B CyOBEKTHBIH COCTaB 3aKOHOAATENbCTBA O 3allUTE IpaB
norpeduTenei?
10. Kak mnpumeHstoTcs MeXAyHapoAHbIE JIOTOBOPbI B cdepe 3aluThl IpaB

noTpeOuTeNel B Cilydae UX HECOOTBETCTBUS C 3aKOHOAaTeNIbcTBOM Poccuiickoit deneparun?

11.  Kakue OTHOIIEHUS PETYIUPYIOTCS CHCTEMOH 3aKOHOJATENhCTBA O 3alIUTE MPaB
norpeduTenei?
12.  Kakve WHCTaHIIMW 3aHUMAIOTCS 3alTUTON TIPAB MOTpeOUTEIIeH?
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13. MoryT 11 BO3HUKATh IPABOOTHONIICHUS C YJAaCTHEM MOTPEOUTENCH MEXKITY ABYMS
rpakJaHaMH, HE SBJISIOMIMMUCS WHIUBHUYaIbHBIMH MTPEIIPUHUMATEISIMA?
14.  Ilpumensercs nM 3aKOHOAATEIbCTBO O 3allUTE IpaB MOTpeOUTENed K

IMPAaBOOTHOIICHWAM, BOSHUKAIOIIKWM U3 IPEABAPHUTECIbHBIX ,Z[OFOBOpOB?

TEMA. CPOKUH.

Tect

. B kakoil cpok NOKymHaTelb MOXET MNPEIbSABIATH TPeOOBaHUS MPOAABIY OTHOCHUTEIHHO
KadecTBa ToBapa?

A. B TeyeHue rapaHTHIHOT0 CPOKA WJIM CPOKA I'OTHOCTH TOBapa.

b. B Teuenue mectu MecAIEeB CO AHS MOKYIIKH.

B. B Tedenue Tpex mMecsleB co AHS MOKYIIKU.

I'. B TeueHnue oHOIO roja co JIHs MOKYIIKH.

2. Uto BBl BrpaBe TpeOOBaTh OT UCHOIHUTENS MPU OOHAPYKEHUH HEIOCTATKOB BBHIMOJIHEHHOMN
paboThI (OKa3aHHOM yCITyTHn)?

A. Bo3MmenieHuss pacxo0oB MO YCTPaHEHUIO HEJIOCTATKOB CaMOCTOATENbHO WM TPEThUMU
JUIAMH.

b. YcrpaneHuss HEIOCTAaTKOB 3a CUET HUCIIOJIHUTENSI WIM YMEHBUICHHS LIEHBI 33 BBIIOJHEHHYIO
pabory.

B. Bce BapuaHTBI OTBETHI BEPHBI.

I'. Her npaBuibHO BapuaHTa OTBETA.

3. 3a geil cueT MPOBOAUTCS IKCIIEPTU3A TOBApa?
A. 3a cu€r noxkymnares.

b. 3a cuér npoaasua.

B. becruiatHo.

I'. Cuét nenurtcs B paBHBIX JOJISIX.

4. B xakoii cpok mpojasel] 00s3aH yIOBJIETBOPUTH Balle TpeOOBaHWE O 3aMEHE ToBapa
HEHaJJIeXallero kauecTna?

A. 7 nHell ¢ MOMeHTA NpeAbsiBJIeHUs] TPeOOBAHUS.

b. 10 nHeii ¢ MOMeHTa NpeaAbsSBICHUS TPEOOBAHUS.

B. 30 gneit ¢ MoMeHTa pebsABICHUS TPEOOBAHUS.

I'. B nenp npeabsBieHus TpeOOBaHMUS.

5. B cootBerctBun ¢ 3akoHoM P® «O 3amute npaB motpeburenei» 0e30MacHOCTh TOBapa
(paboThl, yCIyTH) — 3TO:

A. BbesomacHocTh TOBapa (palOThI, YCIYrW) A KU3HH, 3/I0POBbS TOTPEOUTENs, a Takke
Oy/IyIIero MOKOJICHUS B TIPOIlecce MPUOOPETEHUS U UCTIOJIb30BaHUS TOBapa (paboThl, YCIyTH).

b. be3onacHocth TOBapa (padoThbl, YCJAYIrW) AJsi KU3HHU, 3J0pPOBbsi, HMYIIECTBA
NoTpeduTe]IsA M OKpY:Kaiued cpeabl NMPH OOBIYHBIX YCJIOBHSAX €ro MCI0Jb30BaHHUS,
XpaHeHUsl, TPAHCIOPTHPOBKH W YTWIM3ANHM, a Takxke 0e30MacHOCTh Ipouecca
BLINOJIHEHHUS Pa00ThI (OKA3aHUA YCJIYIH).

B. be3onacHocTts ToBapa (paboThl, yCAyru) AJS KU3HU, 3I0POBbs, UMYIIECTBA MOTPEOUTENS U
OKpYXKarollled Ccpeapl MpH YCIOBUAX, TPeOYIOMMX Kakoro-mubo oco0oro pexuma ero
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WCIIONIb30BaHUsI, XPaHCHHsI, TPAHCTIOPTUPOBKU M YTHIIU3AIIUU, a Takke 0E€30MacHOCTh Ipoliecca
BBITIOJIHEHHS pa0OThI (OKa3aHUS YCIyTH).
I'. Her npaBuibHOrO OTBETA.

6. ITox yObITKAaMU TOHUMAIOTCS:

A. Hanoru u c6opsl, B3uMaembie ¢ GU3UICCKUX U FOPUINYCCKUX JIUII.

b. Pacxoabl, KOTOpbIE JIMIO, Ybe NMPABO HAPYUIEHO, NMPOM3BEJ0 WJIH JA0JLKHO Oyaer
NMPOM3BECTH VIS BOCCTAHOBJIEHHSI HAPYUIEHHOIO0 MpaBa, yTpaTa WM TOBpPEKIeHHE ero
HMYIIECTBA, a TAaK)Ke HeMoJIyYeHHbIe A0X0/Abl, KOTOPbIe 3TO JIMIO MOJY4YWJ0 Obl NpPHU
O0BIYHBIX YCJIOBHSIX I'PAKIAHCKOI0 000p0Ta, €CJIM Obl €ro NPaBo He ObLJI0 HAPYIIEHO.

B. Jlenexxnass cymMMa, KOTOPYIO JIOJDKHUK OO0Si3aH YIUIATUTh KPEAUTOPY B cliydae MPOCPOUKH
WCITOJTHCHHSI.

I'. JlenexHas cymMMa, KOTOPYIO JOJDKHUK O0s3aH YIUTATUTH KPEAUTOPY B Clydae MPOCPOYKHU
WCITOJTHEHHS WJIM HApYIICHUsI CBOMX 00s13aTEILCTB.

7. B cootrBercTtBuu ¢ 3akoHOM «O 3amure npas noTpeOuTeneil» OT ymiaTel rocyqapcTBEHHON
HOIIIMHBI 0CBOOOXKIAIOTCS OTPEONTEIH:

A. B cinyyae BbIMIrpbIILa Criopa.

b. 1o 1100bIM McKaM, CBA3aHHBIM C HApYLIEHHEM MX NPaB.

B. KotopbiM 6bU1 IPUYMHEH UMYIIECTBEHHBIH yIuepo.

I'. KoToppiM ObL1 NpUYMHEH yiLIepO XKU3HU U 370POBbIO.

8. Pemenue mmo ucKy o 3ammTe IpaB MOTpeOrTeIel BCTYMaeT B CUITY:

A. B Teuenue 7 nHeH ¢ MOMEHTA BBIHECEHUS PEIICHUSI OKOHYATEIILHOMN (hopme.

b. B Teuenne 10 gHE ¢ MOMEHTA BRIHECCHUS PEIICHUSI B OKOHUYATEIILHOM (popme.
B. B teuenue 10 nHel ¢ MOMEHTa OJYy4EHHS UCTIIOM KOIHUH PELICHUS.

I'. HemenJienso.

9. UzroroBuTeh MO 3aKOHOAATENHCTBY O 3aIIUTE MPaB MOTPEOUTENEeH — 3TO:

A. Oprasuzanys HE3aBUCHMO OT €€ OpraHHM3alldOHHO-TIPAaBOBOM  (OpMBI, a Takxke
WHJIUBUIYAIbHBIA TPEANPUHUMATENh, BBITIOJHSIONIME pPAOOTHl WM OKa3bIBAIOIIUE YCIYTH
MOTPEOUTENSAM IO BO3ME3THOMY JOTOBODY.

b. Opranuzamusi HE3aBUCUMO OT €€ OpPraHu3alMOHHO-TIPABOBOM  (OpMBI, a Takke
WHAVBUAYAIbHBIN MpeANpUHUMATENb, PEATU3YIONIHNEe TOBApbl MOTPEOUTENSIM IO JIOTOBOPY
KYTUTA-TIPOJAXKU.

B. Opranmszanusi He3aBHCHMMO OT €€ OPraHU3alUOHHO-NIPABOBOH (POpPMBI, a TaKKe
HHAUBUAYAJIbHbIH NpeANPUHUMATENb, MPOM3BOAALIME TOBApbl JIA Ppeajau3aluu
MoTPedNTEIAM.

I'. Her npaBHIBHOIO BapuaHTa OTBETA.

10. MciotHUTEIH TI0 3aKOHOIATEIBCTBY O 3aIlIATE IPaB MOTPeOUTENCH — 3TO:

A. Opranmsanusi He3aBHCHMMO OT €€ OpPraHU3alMOHHO-NPaBOBOH GopMBI, a Takike
HHAMBUIYAJBLHBII NpPeINPUHUMATE/b, BBINOJHAWIME PadoThl WINM OKa3bIBalOIIHe
YCJIYTH NOTPeOUTEeIAM 10 BO3ME3IHOMY /I0T0BOPY;

b. Opranuzamusi HE3aBUCUMO OT €€ OpPraHU3alUOHHO-TIPABOBOW  (GOpPMBI, a Takxke
WHAVBUAYAIbHBIN MPEANPUHAMATENb, TPOU3BOISAIINE TOBAPHI JIJIS peaTU3aIlii MOTPEOUTENSIM;
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B. Opranusanus He3aBHCHUMO OT €€ OpraHMU3alMOHHO-TIPABOBOM (OpPMBI, a TaKxke
WHAUBUAYAIbHBIN NpeANpUHUMATENb, PEATU3YIONIHMEe TOBApbl MOTPEOUTENSM IO JIOTOBOPY
KYTUTU-TIPOJaXKH.

I'. Het nmpaBWjIbHOTO OTBETA

11 CyObexktamu oOpaieHuss B CyJ IO JejaM [0 CIopaM O 3allluTe MpaB MoTpeduTeneit
SIBJISIFOTCSAL:

€) MpoKypop

f) rpaxmane Poccuiickoit denepariu

g) oOlecTBeHHbIC 00BEIMHEHHS TOTPEOUTENEH

h) Bce BbIlIenepevnciaeHHbIE
12 B cinyuae npekpaiieHus: A1eWcTBUs roCyAapCTBEHHOW perucTpalnuy rpakJjaHuHa B Ka4ecTBe
WHAUBUAYAIHOTO MPEANpPUHUMATENS, B YaCTHOCTU B CBSI3M C HCTEUCHHEM CpOKa JCHCTBHS
CBUJICTENLCTBA O TOCYJApPCTBEHHOM perucrpanuu jJud0 aHHYIUPOBAHHUEM TOCYJAapCTBEHHOMN
pEerucTpaIuu, MoTpeOUTENb:

C) BHpaBe 0OPaTHTHCHA B CyA K YKA3aHHOMY JIMI[y ¢ TPeOOBAHHMSIMH, CBSI3AHHBIMHU C
OCylIeCTBJsIBIIEICSI UM paHee 1eSITeJbHOCTBIO MO MPOaKe TOBapa
d) He BmpaBe OOpaTHTBCA B CyJI K YKa3aHHOMY JIMIly C TPeOOBaHHSMH, CBS3aHHBIMH C
OCYIIECTBIISIBILICHCS UM paHee JAeSTEIbHOCTHIO MO MPOAaKe ToBapa
13 B cootBercTBum co cratbsimu 45 u 46 I'TIK PO, crarbsimu 44, 45 u 46 3akoHa 0 3allIUTe MpPaB
notrpedureneil cyny oO1iei IPUCAUKIIUN MOABEAOMCTBEHHBI Jeia TI0 UCKAM:

€) NpPOKypopoB
f) oOmecTBeHHBIX 00bEAMHEHUH MNOTpPedUTeIel, HUMEIIMX CTATYC HPHIAYECKOrO
JIHIA

g) psAIOBBIX MOTpeOUTENEH

h) Bce BbIlIEnEpEeYHCIICHHOE
14 Tlpu paspemennn TpeboBaHUN mOTpeOHUTENE HEOOXOAMMO YUUTHIBaTh, UYTO Opems
JIOKa3bIBaHUS OOCTOSATENILCTB, OCBOOOXKAAIOMIMX OT OTBETCTBCHHOCTH 3a HEUCIOJIHEHHE 00
HEHaJJIeXKallee UCTIOJIHEHUE 00s3aTeNIbCTBA, B TOM YUCIIEC U 32 MPUUYMHEHUE BpE/a, JISKUT Ha!

d) morpeburene

€) mpoaaBue

f) wu3roroBurene
15 B cooTBeTcTBUM € MyHKTOM 2 cTaThu 17 3akoHa O 3alluTe MpaB NOTpeOUTEene HCKOBBIE
3asBJICHUSI 110 TAHHOHM KaTErOpHUHU JEJ MPEIBSIBISIIOTCS B CY/L:

€) IO MeCTy JKHTENIbCTBA WIH MPEOBIBAHUS UCTIIA

f) mo mecty 3aKiFOUCHHMS MITH UCTIOIHEHHS JOTOBOpPA

g) MecTy )KHUTEeIbCTBA OTBETYHKA

h) Bce BapuaHTBI BO3MOKHBI
16 [lena o uckam, CBsI3aHHBIM C HapyILIEHUEM IIpaB noTrpedureneil, B cuiry nyHkra 1 cratbu 11
'K P®, cratbu 17 3akoHa o 3amuTe npaB norpedutene, cratbu 5 1 myHkTa 1 yactu 1 craTbu
22 T'paxxmIaHCKOTO TMpoIleccyanbHoro kojaekca Poccuiickoit ®enepannu (mamee - ['TIK PD)
[10JIBEJOMCTBEHHBI:
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d) apOuTpaxHBIM CyaaM

e) cyaam oOuieil WPHCANKIHH

f) Bce BbIICTIEpEUNCIIEHHOE
17 I'paxx1aHuH, 3apeTUCTPUPOBAHHBIN B KaUECTBE MHIMBUyaJIbHOTO NIPEANPUHUMATEIIS, BIIpaBE
o0paTUThCS B CyJ OOINEH IOPUCAMKIMH 3a 3aIlIUTON 1O CAEJKaM, 3aKIIOYCHHBIM HM C
IPOIABIIOM (MCIIOJHHUTENIEM) TIPH MTPOIaXKe TOBAPOB (BBITIOJIHEHUH pabOT, OKa3aHHU YCIIYT):

d) CBsI3aHHBIX C OCYIIECTBICHHEM MM TPEAPUHIMATEIbCKOMN IS TEIbHOCTH

€) He CBA3aHHBIX C OCYIECTBJIEHUEM UM NPeINPHHIMATEILCKOI 1esITeJIbHOCTH.

f) Bce BapHaHTBI BO3MOKHBI
18 B ciywyae npekpaiieHust AEHCTBUS TOCYIapCTBEHHOW PETUCTPALIMU IpakJaHWHA B KA4ECTBE
WHAUBUAYAIHOTO MPEANpPUHUMATENS, B YaCTHOCTU B CBSI3M C HCTEUCHHEM CpOKa JCHCTBHS
CBUJICTENLCTBA O TOCYJApCTBEHHOH perucrpauuu Ju00 aHHYIUPOBAHHWEM TOCYJapCTBEHHOM
perucTpamuu, NoTpeOUTeNb:

C) BHpaBe 00pPaTUTHCHA B CyA K YKA3aHHOMY JIMIy ¢ TPe0OBaHHSIMHM, CBSI3AHHBIMH C
ocyllecTBJsIBIIelicS UM paHee IeATEJbHOCTbIO M0 MPOJake TOBapa (BHINOJHEHHIO
pPadoThI, OKA3aHUIO YCJIYTH).

d) He BmpaBe oOpamatbcs B CyJq K yKa3aHHOMY JIMIy ¢ TpeOOBaHHMSMHU, CBS3aHHBIMH C
OCYILECTBIISIBIICHCS MM paHee JACATEIbHOCTBIO 0 MpOJake ToBapa (BBITOIHEHHIO
paboThl, OKa3aHUIO YCIYTH).

19 VYNOJHOMOYEHHBIE OpraHbl, OpPraHbl MECTHOI'O CaMOYIpAaBJICHHUS, OOLICCTBEHHBIC
0o0beIMHEHUS TIOTpeOuTeNel (MX acCOIMAIliU, COI3bI), UMCIOIIUE CTATYC IOPUINYECKOTO JIHIIA,
B IIEJISIX OCYIIECTBIICHHS CBOCH YCTaBHOHM JESITEILHOCTH BIIPaBe OOPAaTUTHCS B CY/ B 3alUTY
MpaB ¥ 3aKOHHBIX UHTEPECOB KOHKPETHOTO MOTPeOUTENs (IPyIHIbl MOTpeOUTENei):

d) 1o cobcTBeHHOI BOJIE
€) TOJBKO MPU HAIMYMHU MX COOTBETCTBYIOIICH MPOCHOBI (IIPOCKO), BRIPAKEHHOM B jKanooe,
MOAHHOW KaK B MUCbMEHHOM, TaK U B YCTHOU (opme.
f) ToOAbKO MPW HAJWYMM HX COOTBETCTBYWINEH NMPOCHObI, BHIPAKEHHOH B KaJio0e,
MOAAaHHOH B MUCbMEHHOH GopMme.
20 3asBreHUS MPOKYpOpa, YIMOJIHOMOYEHHOTO OpraHa, OpraHa MECTHOTO CaMOYIpaBJICHUS,
OOLIECTBEHHOTO O0bEIMHEHUs MoTpeduTeneil (MX accolualuM, CoKp3a), UMEIIIUX CTaTyc
IOPUAMYECKOTO JIMIIA, O 3alIUTe MPaB HEOMPEIEICHHOTO Kpyra NoTpeduTesneil paccMaTpuBarOTCs
CYZIOM C cOOJII0IeHNEM OOLIMX MPaBUII MOJICYTHOCTH, IPEeyCMOTpeHHBIX ctaThel 28 I'TIK PO:

d) mo MecTy HaAXOKIeHHsI OTBETYHKA. +
€) IO MeCTy HaXOK/ICHHS HCTIA
f) o0a BapranTa BO3MOXKHBI

3agaun:

1. KI/IpI/IJ'IJ'IOBCKa}I P. KYyInJjia OCTAaTOK TKaHU, U3 KOTOPOIro, KaK YBEpAJIN €C IMpOodaBLbl, MOKHO
OBLIO CIIUTH IIATHE C AJIMHHBIMHA PYKaBaMH. ﬂﬂﬂ IIOoIIMBa IJIaThsA KI/IpI/IJ'IJ'IOBCKa}I P. O6paTI/IJ'IaCB
B arcibe, 1€ el OG’BHCHI/IHI/I, 4qTO AOJid (I)aCOHa IJ1aThA, BLI6paHHOFO €10, KyHHCHHOﬁ TKaHH
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HenoctatrouHo. Kakoe mpaBo morpebuTtens ObuIo HapymieHo mpoaaBioM? Kak aeiicTBoBaTh
MOTPEOUTEITIO B CIIOKHUBIICHCS CUTYaIUH?

2. Cynpyru 3s0JIMKOBBI KYIHJIU CTUPAIBHYIO MAIIMHY CO CPOKOM TapaHTUHHOTO 0OCITYKUBaHUS
2 roxa. B TeyeHue mepBoro roja 3KcrIyaTanuu 3s0JIMKOBBI ObUIM BBIHYKICHBI OOpamarbes 3a
rapaHTUHHBIM PEMOHTOM 5 pa3 B CBSI3U C HEUCIPABHOCTHIO MalluHbL. [Ipu ouepeaHoil nosomke
3s101MKOBBI TPEBSIBUIIN TPeOOBaHUE K MarasuHy O pacTOPXKEHHMHU J0roBOpa U yIulaTe JEHer 3a
CTUPQJIBbHYI0O MAallMHY, B CBSI3UW C TE€M, 4YTO OOJIbIIYI0 4YacTh BPEMEHH OHU HE MOIJIH
UCIOJIb30BaTh MAIllMHY [0 Ha3zHaueHto. [Iponaser] 3asBui, YTO HEAOCTATKU HE SIBIIAIOTCS
CYLIECTBEHHBIMHU, M OTKAa3aJCsl yJOBJIETBOPUTh TpeOoBaHUsA 3s0JuKOBBIX. Kakue HemocraTku
TOBapa SBISIOTCS CYIIECTBEHHbBIMM? Ha 4TO MOXeT npeTeH1oBaTh NOKyNaTeldb B JAHHOU
CUTYyaIuu?

3. 'paxxnanka B. oOpaTtuiach B arenbe ¢ MPEeTEH3UEH, B KOTOPOU MPOCHIIA PAaCTOPTHYTh JOTOBOP
BBIITIOJIHCHU A pa60T o0 IMoumuBYy IHy6I>I, BBITUIATUTEL €H YIUTQUCHHBIC 3a pa60Ty JCHCKHBIC
CPEICTBa, a TaK)K€ KOMIIEHCALIMIO MOPAIBbHOIO BpeAd. ATelbe NPUHIIO OTKa3 NOTPeOUTENs OT
JIOTOBOpa M BBHIIUIATHIIO €H JCHEeXHYI0 CyMMYy, YIUIAYCHHYIO 3a BBIOJIHEHHE palbOoThl, HO
KOMIIEHCUPOBaTh MOpPaJIbHBIN Bpel oTKazajioch. ['paxnanka B. oOpaTmiack B Cyl C MCKOM O
3alIMTe MpaB NOTPEOUTENEH.

EcTb 11 Hapymienus B 1eicTBUAX MOTpeOuTens, ucnonaurens? Kakoe pemieHue BEIHECET CY/l B
JIAHHOM CUTYyaluu?

4. I'paxknanuH Y. oOpaTwics B CyJl C UCKOM K MEOEIbHOMY CaJIOHY O B3BICKAHHMH JIEHEXKHBIX
CPEICTB, YIUIAUEHHbIX 3a TOBAap HeHaauexamero kadectBa. Cya ocraBuil 3asBlIEHUE
notrpedurens 63 pacCMOTPEHUS, APTYMEHTHPYSI 3TO TeM, 4TO Y. 00paTHIICS B CyI, HE MPUIIOKUB
K HCKOBOMY 3asBJICHHIO aKT O IPOBEPKE KAuecTBa TOBapa WM 3aKIIOYCHHE OCYIeOHOMH
OKCIEPTU3HIL.

Hackomnbpko nmpaBoMepHBIM 1 00OCHOBAaHHBIM sBIIsieTcs pemieHue cyna? Kakoe pemienue cienyer
NPUHATH B JaHHOHM cuTyarun? KakoBo mpolieccyanbHO-PaBOBOE 3HaYEHUE MTPOBEPKH KayecTBa
U 10CyJ1eOHOM dKCIEePTU3bI?

Bomnpocsr:

1. IIpaBoBbIE aKThl, PETYIUPYIOLINE OTHOLIECHUS B OOJACTH 3alIUTHl NpaB MOTpeOUTENeH.
2 [TonsitTue Cpoka CITyXOBlI, Cpoka TOJTHOCTH, rapaHTUIHBIN CPOK.
3. bezonacHocTh TOBapa (paboTsi, yCIyTH).
4 CyneOnas 3aIuTa npas notpedurenei.
5. IlpaBa motpebutens mpu MNpoAaXe €My ToBapa HEHAJJIeKaIlero KadyecTBa.

6. CpOKI/I OpCaABABICHUA HOTpC6I/ITCJ'ICM Tpe60BaHI/II71 B OTHOHICHUHW HEAOCTATKOB TOBAapa.
7. Ilonsarue HOTpe6I/ITeJ'I$I, MU3TOTOBUTCIIA, UCITOJTHHUTEIIA.

Tema 3. «3ammra npasB mnorpeduTejiedl NPH NPOAake TOBAPOB, BBINOJHEHMH pPadoT,
OKAa3aHUM YCJIYI»

3aganue 1. Bonpocsr:

1. XapaktepucTuka MOHITHI «paboTa» U «yCIIyray.

2. TpeboBanusi, IpeabIBIseMbIE K KaUeCTBY pabOT U YCIYT.
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3. IIpaBoBoe 3HaUEHHE YCTAHOBIIEHUS CPOKA CIIYKOBI, CPOKA TOAHOCTU U TApaHTHIHHOTO CpOKa B
OTHOILEHUH PE3YIbTAaTOB PaOOTHI.

4. Cpok# BBHINOJHEHUS paboT (0Ka3aHMs yCIyT) HOTPEOUTENIO, CPOKH YCTPAHEHUS

HEJIOCTaTKOB B BBIIIOJHEHHOM paboTe (OKa3aHHOW ycCiyre), CPOKH yIOBJIETBOPEHMSI OTIEIbHBIX
TpeOOBaHUH MOTPEOUTEIIS U MPABOBOE 3HAUYCHHUE UX YCTAHOBJICHHUS.

5. IlocnencTBus HapyLIEeHHUs] UCIIOTHUTEIEM CPOKOB BBIMOJIHEHUS paboT (OKa3aHMs yCIyT).

6. [IpaBa moTpeduTens B cirydae 0OHaApY KEHUSI HETOCTATKOB BBHITIOTHEHHOU PabOTHI

(OKa3aHHOM yCITyTH).

OneHure C TOYKM 3pPEHUS COOTBETCTBUS HOPMaM IOTPEOMTEIHCKOTO 3aKOHOIATEIbCTBA
CJIEAYIOIINE CUTYalUHU:

1. Ilpu BXoIe B NOMEIIEHHWE HOYHOIO KiIyba TMoOMeleHa cienyromas WHbopManus s
MIOCETUTENEH:

- «Bxon B momemenue kiry0a BO3MOXKEH TOIBKO MOCTE MPOXOKIACHHS «(Peic-KOHTPOIIS.

- «AJMMHHUCTpAIUs OCTaBJsIeT 3a cOOOW MpaBO MONPOCUTh KJIMEHTAa MOKUHYTh 3aBelieHue 0e3
00BSICHEHUS IPUUUHY

2. B rapanTuiiHOM MacTepckoil Ha cTeHae Uil MH(POPMALUU MOTPEOUTENIM IOMELICHbI
CIIeTyrOIINe OOBSBICHHUS

- «B cnyyae norepu rapaHTUHHOTO TaJIOHA, OBITOBasi TEXHUKA B PEMOHT HE IPUHUMACTCS.

- «B rapaHTuliHBI PEMOHT HE MpPUHUMAETCS KpynHoraOapuTHas ObITOBas TEXHUKa 0e3
(babpuyHON yIIaKOBKI

3amanmne 2. 3agaun:

Nel. JlembsiHOB 0OpaTHiCs B IOPUIMUYECKYIO (PUPMY K CHEIHATUCTY IO BOIPOCAM >KUIHITHOTO
npaBa H. 3a xoncymprammeit. Opuct nanm KOHCyIbTalUIoO, 32 KOTOPYIO JleMbSHOBBIM OBIIO
yminadeHo 200 pyOreit. Yepe3 Hekoropoe Bpems JlembsiHOB oOpatmiics kK H. ¢ TpeGoBaHueMm
BO3BPATUTh €My YKa3aHHYIO CYMMY, MOTUBUPYS T€M, UTO IMOJIb3YSCh PEKOMEHIAIUSAMH IOpHCTa
OH HE CMOT BBIUTPaTh CyneOHBIN Mpoliecc, B KOTOPOM ydacTBoBaj. OO0CHOBaHO Jin TpeOoBaHUE

HembsroBa? Kakumu npu3Hakamu J0DKHA 001a1ath ycryra?

Ne 2. YazoB 1 oruiatel mpoesjia B aBTOOyce rOpoJICKOTO MaplipyTa MpeabsBHI KOHAYKTOPY
MOHETHI gocTonHcTBOM 5,10,50 xomeek Ha oburyro cymmy 7 pyounei. KonaykTop oTkazancs
IPUHITH y HEro yKa3aHHYIO CyMMY B OIUIaTy mpoe3fa. Ya3oB Mpeasokui B OIIaTy Ipoesna
Kymtopy noctrouHcTBoM 500 pyOneit. KonaykTop oTkazancst IpUHATH KYIIOpPY, COCIIaBIIUCH Ha
HA/IMUCh, C/AEJTAHHYI0O B aBTOOyce, O TOM, YTO MPOE3] JOJDKEH OIUIaYMBATHCS KYMIOPOH, He
npesbimatomieit 10 pyoneit. ¥ Ya3oBa Takux Kymiop He okaszanoch. [locie 4ero KOHIYKTOp B
rpyooit ¢opme mnoTrpeboBam OT Maccaxkupa IOKUHYTh caloH aBToOyca. Ksamuduumpyiite
JNENCTBUSL KOHAYKTOpAa C TOYKHM 3PEHHS 3aKOHOJATENbCTBA O 3alIMTE MpaB MOTpeOUTENEH.

Be3ynpeqHLI JIM JeUCTBUSI nmaccaxxvupa ¢ TOYKH 3pCHUA 3aKoHa?
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Ne3. B cyn obpatunace CUMOHOBa, MPOKUBAIOIIAS B KBAPTHPE HA TIEPBOM ITAXKE IMSTUITAKHOTO

6J109HOTO I0Ma ¢ TpeOoBaHMEM BO3MECTUTH el yOrITKH B pazmepe 10000 pybmeii.

CBou TpeOoBaHMs OHA TIOSICHUIIA TEM, YTO B PE3YJIbTATE MPOPHIBA TPYO BOJOCHAOKEHHS ropsiueit
BOJIOW B 3MMHEE BpeMs B MOJBaJie €€ MOJbe3/a, MPOU30ILIO CHIbHOE YBIKHEHHE BO3/AyXa H
000U B KOpUAOpE €e KBAPTHPHI MOJHOCTHIO OTOIUIN OT CTEHBI, IMHOJICYM MOKOPOOHIICS, KpacKa
noTpeckaigach, moOelka TMOToNKa ochlmanack. Ha  TpeboBanume  ycTpaHuTh  Je(eKT
BOJOCHA0XKEHHSI KOMMYHAJIbHBIE CIIyKOBbl HE OTpearupoBaJlid, BO3MELIATh yHIepO OTKA3aJIUCh.
Perynupyercs nm naHHas CHUTyalusl 3aKOHOJATEIbCTBOM O 3alUTE MpaB MoTpeOuTeneii?

PaBpeH_II/ITe CIIOp MEXAY CTOPOHAMHU B COOTBETCTBHU C 3aKOHOM.

Ned4. T'paxxnanka HarosuibplHa 3akazajna B aTellbe BEpxHEH oxpexabl «JIronMuiaay MNOIIMB

OCEHHETO MajbTO U3 MaTepHalia U Mexa 3akazuuka. Atenabe u3rotopmwio usnenue 27.08.2002 r.

25.10.2002 r. ona oOpaTuiack B aTelbe C 3asABJICHHEM O TOM, UYTOOBI aTelIbe YCTPAHHIIO
HEJOCTaTKU B MOILIUBE U3/ETHs, & UMEHHO: JUIMHA PYKaBOB OKa3ajach KOPOTKOM, HA YTO aTelibe
OTBETUJIO OTKa30M, MOCKOJIbKY JIJIMHA PYKAaBOB Obula 0A00peHa MOKYIMaTeleM MpH MPUEMKE

U3acians.

01.11.2002 r. rpaxnanka HaroBuipiHa oOpaTuiach B aTellbe C TPeOOBAaHUEM PACTOPTHYTh
JIOTOBOP M BEPHYTh € CTOMMOCTh MaTepuaa, Tak Kak B MalbTO OOHAPYKUJICS HEYCTPaHUMBIN
nedexT: MpH MOonaJaHuu Biard (J0X[b) MOJO0J MalbTO BBITAHYJCA. Ilocie nonrux yroBopos
YCTPaHUTh TPOSIBUBIIMECS HEAOCTaTKU 1 Jekalpsi aTesnbe OTKa3ajio pacTOPTHYTh JOTOBOP,
cuMTas, 4YTO rpaxkaaHka HaroBuipiHa mocTupana NajlbTO B ropsdyed Boje. MoTuBupyiTe

MO3UIUIO I'PAKIAHKH HaroBulipIHOH U aTelNbe.

No 5. I'paxxmanka HO. 3akimrounsia JOTOBOP C MEXOBBIM aTejhe Ha TOIIMB IIYOBl M3 MeXa
HOPKM,KOTOPBIM MpenocTaBisia cama 3akazuuua. [Ipum mpueme 3akaza B arenbe OTMETHUIIU
BBICOKOE KadyecTBO Mexa. ['paknanka 0. HEOTHOKpaTHO X0/ujia Ha MPUMEPKU U BBINOJIHAEMON
paboToii Obl1a MOBOJBHA. 25 Mas FO. siBuIack 3a TOTOBOM IIyOOM, HO B aTelibe COOOIIUIH, YTO
paboTa emie HE OKOHYECHA W TPOCHIM 3alTH uepe3 Heaeno. B Ha3sHadyeHHBIA JeHb MIyOy

3akazunile He mepemanu. Y HO. 3apoauioch momo3peHue, uTo ee mrydba mporana, KOTopoe
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BIIOCJICACTBUU U MIOATBEPANIIOCE. Kakue 00g3aHHOCTH JIe)KaT HA MCIIOJIHUTENE B CIIOKHABIICHCS

CUTYyaLUH.

Ne 6. I'p-u 3. mpuobpen pa3zdopusblii muatsHoi mkad. Korna 3. npuctynun k coopke mkada, on
OOHapyXKHJI, YTO OTCYTCTBYET COOTBETCTBYIOIAs HHCTPYKLU, O3 KOTOPOIl MPOM3BECTH COOPKY

H_IKa(l)a HE NIPEACTABIISACTCSA BO3MOXKHBIM. Kaxkwne IpaBa UMECT HOTpe6I/ITeHB B I[aHHOﬁ CI/ITyaHI/II/I?

Ne 7. Xumunctka OOO «benblii nebenb» npuHsuia B YUCTKY Iwiam. O ToM, 4TO OH MOXKET OBITh
MOBPEXJCH B pe3yibTaTe YHUCTKU, KIMEHTa He mpexynpeawiu. [IpubnusurenbHas CTOMMOCTh
Jamia, KOTOpyK MPHEMINMK yka3and B kBuTaHiuu,- 3000 py6. Croumocts unctku (150 py0.)
KIIMEHT OIJIaTHJI aBaHCOM, claBas miail. [locie uncTku Ha miamie oOHapyKuics psan 1edeKToB.
To, 4TO TUTalI MOBPEXAEH MMEHHO B PE3YyJIbTAaTe YUCTKH, KIUEHT MOATBEPAMI, IMPEIbSIBUB
OKCIEPTHOE 3aKIIOUYEHHUE CICUATU3MPOBAHHON opraHu3anmu. Kakue TpeOoBaHMS BIpaBe

PeIbsIBUTh TOTPEOUTEIH?

Ne 8. I'paxknanka M. 3akirouniia JOroBOp Ha MOIIMB KEHCKOT'O KOCTIOMA C MOIIMBOYHBIM aTellbe
Nel3. B moroBope ObLIO yKa3aHO, YTO areibe 00s3yeTcsl BBHIOIHUTH 3aka3 10 10 urons 3Toro
rojga. M. siBIWJIach B atreibe 3a KOCTIOMOM 11 HFOIISL, HO TpUEMIIHIIA 3aKa30B COOOMIMIIA €1, YTO
KOCTIOM €Il He TOTOB, T.K. 3aKpOMIIMK OOJIeH U MpOocuiia MOJAONTH yepe3 Heaemto. 18 utons M.
CHOBa HE CMOIJIa MOJIYYUTh CBOM KOCTIOM IO TOH e nmpuuuHe. [IpountaB 3akon Poccuiickoit
Oenepannn «O 3ammTe npas noTpeduTenei», M. morpedoBana pacTOpPKEHHS T0TOBOpa KYILIH-
MPOJIaXW M BBHIIUIATHI € HEYCTOMKM 3a KaXIbld JI€Hb MPOCPOUYKH YCTAHOBJIICHHBIX CPOKOB
OKOHYAHUS BBIMOJTHEHUS PadOThl. AIMUHUCTpAlUs aTellbe oTKa3ana M. B BbIIIaTe HEYCTOMKH,
MOTHUBHPYSI T€M, YTO €€ 3aKa3 He ObLI BBINOJHEH BCIEICTBUE HEMIPEOJOIUMON CHIIBI — OOJIE3HU

3akpoiimuka. [IpaBomepeH a1 oTka3 aIMUHUCTPAIUN?

Neo 9. 1 mapra 2005 rona crynent KomapoB 3akitouni JOTOBOP € MPENOaBaTeIeM aHTJIMHCKOTO
s3pika  Ps0OBBIM Ha OKazaHWe TUIATHBIX OO0pa30BaTENbHBIX YCAYr JUIsI TOTO, YTOOBI
MOJITOTOBUTHCS K CAaue BHITYCKHOTO 3K3aMeHa. JloroBop ObLT 3aKIII0UEH CPOKOM Ha JIBa Mecslla,
B T€YCHHE KOTOPBIX JOHKHO OBLIO COCTOSTHCS 16 3ansaTmii (1o 2 3aHsATHA B Heaeno). Komapos
cpasy e OIUIaTUJI BCIO CTOMMOCTh oOydeHust B paszmepe S000 pyO6eit. B cBsizu ¢ Tem, uro 10 15

MapTa HU OAHOTO 3aHATUA IPOBCACHO HEC 6BI.IIO, KOM&pOB HOTpe6OBaJ'I PACTOPIKECHUA NOTOBOpA U
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BO3Bpara ymiadeHHOH cymMMbl. OnmHako Ps6oB BepHyTh 5000 pyOseit oTkazaicsi, MOCKOJIBKY
CPOK JIOroBOpa €Ill€ HE UCTEK, U OH CMOXKET A0 1 mas mpoBectH Bce 3aHsATUs. [I[paBoMepHBI 1

neiictBus Psi6oBa? Kak cnemyeT pa3pemmTh crop MEXy CTOPOHAMH ¢ TOUKHU 3PCHHSI 3aKOHA?

No 10. 1suBaps 2008 roma Anna C. mpuoOpena B kacce kuHoTearpa «Vbkcramb» Omier Ha
npembepy ¢unbma «MpoHus cyabObl- 2». OAHAKO B YCTaHOBJIEHHOE BpEMs 110 HEU3BECTHBIM
npuyrHaM OblT mokaszaH apyroi ¢uiabM. [locne oxonuanust ceanca Anna. C. morpeboBaia
BO3MECTUTh €l CTOMMOCTh NPUOOpPETEHHOro Omiera, TaK Kak MOKa3aHHBIA (HIbBM OHa YyikKe
HEOJHOKpaTHO cMoTpena. [lockonbKy MpocMOTp He ObUI OTMEHEH, B Kacce KUHOTeaTrpa e

OTBCTUIIM OTKA30M. HpaBOMepeH JIN OTKa3 a,I[MI/IHI/ICTpEll_II/II/I‘.7

No 11. 25 aBrycra 2004 roma Ky3nenoB mpuoOpen OuiieT Ha MOE3]] AAJBHETO CIICIOBAHUS
Mocksa-BnanuBoctok. Bpems ornpasnenuss noe3ga 26 asrycra 14 ugacoB 00 munyr. Ho
Be4YepoM 25 aBrycra eMy HEOKUJAaHHO COOOIIMIIM O TOM, YTO uepe3 JBa JHs OH JIOJDKEH eXaTh B
KoMaHupoBKy B ropon Kazanms. Ha crnemyrommuii gens B 10 yacoB OH BO3BpaTwi B
JKEJIE3HOJOPOXKHYI0 OMJIETHYIO KacCy HEHMCIOJIb30BaHHBIM MPOE3THON NOKyMeHT. OJIHAKO eMy
OblJJa KOMIIEHCHPOBAaHA JHUIIb CTOMMOCTh OWiieTa, CTOMMOCTb K€ IUTallKapThl B Kacce

BO3BpaliaTb OTKA3aJIMCh. HpaBOMepHH JIN ASUCTBUS HepeBO3‘-II/IKa?

Ne 12. KoBaseB cmanm B XMMUYMCTKY JiBa KocTiomMa cpokoMm Ha 10 nneil. KocTiombl Obuin
BBIUMIICHBl CBOEBPEMEHHO, HO 3aKa34uMK SBHWJICA 3a HHMMM TOJBKO 4Yepe3 HEAEN0 Iocie
00yCJIOBJIEHHOTO JIOTOBOPOM CpOKa, IoJjlaras, 4ro paHbllleé OHM TOTOBBI He Oynyr. OpHako
HaKaHyHE B IIOMEUICHUM XUMYHUCTKHU IPOU30ILIET M0Kap U MHOTHE BEIH, B TOM YHCJIE KOCTIOMBI
KoBanesa, cropenu. KoBasieB nmorpe6oBana BO3MECTUTh €My CTOUMOCTh YTPau€HHBIX KOCTIOMOB.
XUMUHCTKA 0TKAa3a1ach 3TO CAENIATh, CChIIASACh HAa TO, YTO KoBaneB npocpodmil UX MOITy4YEHUE, U
YTO BHHBI XMMYHUCTKH B IIPONAK€ KOCTIOMOB HE ycTaHOBJIEHO. Ilokap BO3HUK B pe3ynbTare
B3pbIBa OBITOBOrO Ta3a IO BHHE J>XWIBLOB KBAPTHPHI, PACIONIOKEHHOW IO COCEICTBY C
nomenieHneM XuMuucTku. KoBanes oOpatuics B cyJl Juisl 3alIMTHI CBOMX MpaB. Pa3pemuTe aeno

10 CymECTBY C TOUKHU 3pCHUA CyJia.
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Ne 13. B utone 2004 rona mo 3asBiieHnio ViBaHOBOW ObLT ycTaHOBIIEH TeneOH ¢ a0OHECHTCKUM
HOMEpOM. 3a OKazaHUE YCIyr TeleQOHHOW CBSA3M OHA CBOEBPEMEHHO M B IOJHOM O0BbeMe
KOKIBIA Mecsll BHOcWiIa aboHeHTckyro tuiaty. Omnako B wmae 2005 roma KoMmmaHuUs
«BonraTenexomy, IEUCTBYsS B OJHOCTOPOHHEM IOPSIKE, MEPEKIIOYMIa Tele()OHHBIN ammapar
Ha pa0boTy MO CHapeHHOW CXeMe C MPUCBOCHUEM JIpyroro Homepa. VBaHoBa oOparuiach ¢
3asBICHHEM B CyJ, B KOTOPOM YTBEepXKJaua, YTO OHa 3aKiiodaja JOTOBOpP C YCIOBHEM O
BKIIIOUCHUU a0OHEHTCKOTO YCTPOWCTBA WHAMBHAYAIBHOTO TMOJb30BaHUS. [IpencraBurens
KOMITAaHUW HACTaWBaJl Ha TOM, YTO JIOTOBOP HE ObLIT HAPYIIEH, TTOCKOJIbKY UCTHIIE MO-TIPEKHEMY

MPEIOCTABIISAIOTCA YCIIyTH TenedoHHoi cBsi3u. KTo npas B taHHOM criope?

3ananmue 3. TecT.

1. Tlon neiictBue 3akona «O 3ammre MpaB MNOTpeOUTENE» HE MOAMANAIOT OTHOIICHUS,
BBITEKAIONINE:

a) 13 0e3BO3ME3IHBIX IPAKIAHCKO-IIPABOBBIX JIOTOBOPOB;

0) U3 10roBOPOB, CBSI3aHHBIX C IPUOOPETEHUEM TOBAPOB;

B) U3 MEXJIYHAPOJIHBIX JOTOBOPOB.

2. OTHOIIEHUS ¢ y4acTHEM MOTPEOUTENEH M0 3aKOHOJATEIILCTBY O 3alllUTEe TPaB MOTPEOUTEICH
HOCSIT:

a) MyOIMYHBIN XapakTep;

0) yacTHO-yOJIMYHBIN XapaKTep;

B) TUIAHOBBIN XapakTep;

') YaCTHBIN XapakTep.

3. I'paxxnancko-mipaBoBbIe HOPMBI 3akoHa «O 3amuTe MpaB MOTPEOUTEICI» HOCAT:

a) BCerJa UMIIePaTUBHBIN XapakTep;

0) UMIIEpaTUBHBIN U TUCIO3UTUBHBIN XapaKTep;

B) BCETJa IUCIIO3UTUBHBIN XapakTep.

4. TToTpebuTenp 1Mo 3aKOHOJJATENHCTBY O 3aIUTE TIpaB MOTpeOUTEIeH — 3TO:

a) TpaXJaHUH, HMMEIOLIMI HaMepeHHe 3aKa3aTb MM NPUOOPecTH JIMOO 3aKa3bIBAIOLIMA,
NPUOOPETAIONINI UM UCHIOIB3YIOUINM ToBaphl (paboThl, yCIyTH) UCKIIOUYUTENBHO ISl TUYHBIX,
CEMEMHBIX M HWHBIX HYXJ, HE CBS3aHHBIX C OCYIIECTBIECHUEM MPEANPUHUMATEIBCKON
JeSITEIIbHOCTH;

0) rpaxJaHHH, HE MMEIOLIMI HaMepeHUs 3aKa3aTh, HO MMEIOIIMN HaMepeHus NmpuoodpecTu u
MCIIOJIb30BaTh TOBAPHI (PabOTHI, YCIIYTH) UCKIOYUTENBHO JUISl IPEANPUHUMATENbCKUX 1IeIeH;

B) Tpa)<JaHWH, WMEIONIUN HaMEpPEeHHUs 3aKa3aTb U HCIOJIb30BaTh TOBAphl (PabOThI, YCIIyTH)
UCKIIIOYUTENBHO JJI JIMYHBIX, CEMEMHBIX M HUHBIX HYXK[, HE CBS3aHHBIX C H3BJICUECHUEM
NpUOBLIH.

5. M3roToBuTens Mo 3aKOHOIATENHCTBY O 3aIIUTE MPaB MOTPEOUTENeH — 3TO:

a) oOpraHM3alus HE3aBUCUMO OT €€ OpraHU3alMOHHO-TIPaBOBOW (OpPMBI, a TaKxke
WHAUBUAYAJIbHBI MpeIIpUHAMATENb, BBIIOJHSONME pabOThl WJIM OKa3bIBAIOLIUE YCIYTH
NOTPEOUTENSAM 110 BO3ME3THOMY JIOTOBOPY;
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0) opraHuzanmus HE3aBHCHUMO OT €€ OpraHM3alMOHHO-TIPABOBOM (oOpMBI, a TaKxke
VH/IUBUYAJIbHBIA TpPEANpPUHUMATENb, pEATU3yIOIUe TOBapbl NOTPEOUTENSIM IO JOTOBOPY
KYIUIU-TIPOJAKU;

B) OpraHu3aius HE3aBUCUMO OT €€ OpraHU3alMOHHO-NIPaBOBOM (opMbl, a TaKxke
WH/IMBUYaJIbHBIA TPEANPUHIMATEINb, IPOU3BO/ISIINE TOBAPHI I PEATH3alUU TOTPEOUTEISIM.
6. VcrionHUTENb 110 3aKOHO/IATENILCTBY O 3alIUTE IpaB NOTpeduTene — 31o:

a) OpraHM3alnys HE3aBUCMMO OT €€ OpraHu3alMOHHO-TIPaBOBOW (OpPMBL, a TaKxke
UHIUBUYAJIbHBIA [PEANpPUHUMATENb, BBIIOJHAOIINE DPA0OThl WIM OKa3bIBAIOLIUE YCIYTH
HOTPEOUTENSAM 10 BO3ME3THOMY JI0TOBODY;

0) opraHuzanus HE3aBHUCHMO OT €€ OpraHM3aLMOHHO-NIPaBOBOM (opMbI, a TaKxke
WH/IMBUIYaJIbHBIA TPEANPUHIMATEINb, TIPOU3BO/SIINE TOBAPHI I PeaTn3aluy MOTPEOUTESIM;
B) OpraHu3aius HE3aBUCUMO OT €€ OpraHU3alMOHHO-NIPaBOBOM (opMbl, a TaKxke
WH/IMBUYAIbHBIA TPEANPUHUMATENb, pEATU3yIOIIUE TOBaphl MOTPEOUTENSIM IO JOTOBOPY
KYIUIA-IIPOJAXKH.

7. [Iponager] Mo 3aKOHOIATEILCTBY O 3aIMTE MPaB MOTPeOUTENEH — 3TO:

a) OpraHM3alus HE3aBUCUMO OT €€ OpraHU3alMOHHO-NIPaBOBOW (OpMBI, a TaKxe
MHAUBUAYaJIbHBIN NpeANPUHUMATEINb, IPOU3BOSAIINE TOBAPHI [l pealn3aliu MoTpeOUuTeNsIM;
0) opraHuzanus HE3aBUCHMO OT €€ OpraHM3alMOHHO-TIPaBOBOM  (oOpMBbI, a TaKxke
UHAUBUAYAJIbHBIN MpeANpUHUMATENb, PEATU3YIOIIME TOBAapbl MOTPEOUTENSAM IO JIOTOBOPY
KYIUIA-TIPOJAKU;

B) OpraHu3anusi HE3aBHUCHUMO OT €€ OpraHHU3allMOHHO-TIPaBOBOM  (OpMBI, a Takxke
UH/IUBUYAJIbHBIA IPEANpUHUMATENb, BBINOJHAOIINE DPA0OThl WIM OKa3bIBAIOLIUE YCIYTH
HOTPEOUTENSAM IO BO3ME3/IHOMY J0I0OBOPY.

8. IMmopTep Mo 3aKOHOJATENbCTBY O 3alllUTe [IPaB OTpeOuTeNIel — 3TO:

a) WHOUBUAYaJIbHBIA NpPENNPUHUMATEIb, OCYLIECTBIAIOIIUA HMIOPT TOBapa Uil €ro
NOCIIEAYIOLIEH peanu3anuuu Ha Tepputopun PO;

0) opranuzanys HE3aBUCUMO OT OpraHU3alMOHHO-TIPaBOBOM (POPMBI, OCYIIECTBISAIONIAs UMIOPT
TOBapa JJIs €ro NOoCIEeAYIOLEN peanu3auy Ha Tepputopun Pd;

B) OpraHu3alus HE3aBUCHUMO OT OpPraHM3allMOHHO-TIPaBOBOM (OPMBI WM HMHIUBUIYaTbHBIN
IPEIIPUHUMATEND, OCYIIECTBISIONIUME UMIIOPT TOBapa AJIs €ro MOCIEAYIOLEN pealn3alud Ha
tepputopuu PO.

9. OTHOMIIEHMs B 00JaCTH 3aIIUTHI IPaB MOTPEOUTENEH PEryIUPYIOTCS:

a) 3akoHoM «O 3amuTe mpaB norpeduTeneity, ['paxxaanckum kogekcom PO;

6) 3akoHom «O 3ammre mnpaB mnorpedutenei», ['paxgaHckum kogekcom P®d, a Takke
MPUHUMAEMBIMH B COOTBETCTBUM C HUM MHBIMU (pe/iepaabHBIMU 3aKOHAMH U NIPAaBOBBIMU aKTaMU
P®;

B) I'paxnanckum konekcom P®, a Taxke NPUHUMAeMbIMU B COOTBETCTBHUM C HHMM HHBIMHU
(benepaabHBIMU 3aKOHAMU M MTPABOBBIMU akTamMu PO.

10. 3akoH «O 3auuTe npaB NOTpeOUTENEH» NPUMEHSIETCS:

a) K OTAEJIBHBIM BHJIaM I'PaXk/1aHCKO-TIPaBOBBIX JJOTOBOPOB B YaCTH, HE IPOTUBOpEYAILEN
I'paxxnanckomy konekcy P®D;

0) KO BceM JIOroBOpaM TOJIBKO B YacTH, He MpoTuBopedaleit yactu neppoit 'K Pd;

B) KO BCEM BHJIaM T'pak/1aHCKO-TIPaBOBbIX JOTOBOPOB.

11. Kakomy oprany IlpaBurensctBo P® He BIpaBe mopyuyaTh NpUHUMATh aKThI, COAEPIKALLUE
HOPMBI O 3alIUTEe MIPaB MOTPEOUTENEH:

a) opraHam cyaeOHOMU 3aIlIUThI;

0) opraHam FOCTHIIUH;
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B) (eiepaIbHBIM OpTaHaM UCTIOTHUTEILHOM BIIACTH.

12. B cootBerctBuu ¢ 3akoHoM P® «O 3amure mpaB moTpeduTenei» 0e30MmacHOCTh TOBapa
(paboTsl, yciyru) — 3T0:

a) Oe3omacHOCTh TOBapa (pabOThI, YCAyru) UIsl >KU3HU, 3J0POBBS IOTPEOUTENS, a TaKKe
OyJylIero MoKOoJIEHUs B MpoIecce MPUOOPETEHUS U UCII0JIb30BaHUs ToBapa (paboThl, YCIyTH);

0) O6e3omacHOCTh TOBapa (paboThl, YCIYTH) s JKU3HHU, 370POBbS, UMYIIECTBA MOTPEOUTENS U
OKpyXXaromied cpeabl NpH  OOBIYHBIX  YCJIOBUSIX  €r0  HCIOJBb30BAHUS,  XPaHCHHS,
TPAHCIIOPTUPOBKM U YTHIM3AllMM, a Takke Oe30MacHOCTh IMpoliecca BBIMOJHEHUS pPaboThI
(OKa3aHUs YCIIYTH);

B) Oe3omacHOCTh ToBapa (paboThl, YCAYrd) IJIs JKU3HHU, 3J0POBBS, HMYIIECTBA MOTPEOUTENS U
OKpYXKalolled cpenbl MpH  YCIOBUAX, TPEOYIOMMX KaKOro-Imbo o0co0oro pexuma ero
WCIIOJIb30BaHUs, XpaHeHHsI, TPAHCIIOPTUPOBKU M YTUIIU3ALIMHU, a TaKke 0€e30MacHOCTh Ipoliecca
BBITIOJTHEHMS pa0OTHI (OKa3aHUs YCIYTH).

13. Cpok roIHOCTH — 3TO:

a) nepuoj, MO MCTEYEHHM KOToporo ToBap (paboTa) cyMTAaeTcs HENPUTOJHBIM IS
MCIIOJIb30BaHUs 110 HA3HAYCHHUIO;

0) mepuoxa, B TEYEHHME KOTOPOI'O M3rOTOBHUTENL (MCIOJHUTENb) O00s3yl0TCS o0ecrnedyuBarhb
NOTPEOUTENI0 BO3MOXKHOCTh HCIIOJI30BaHUA ToBapa (paboThl) MO HA3HAYCHHIO W HECTH
OTBETCTBEHHOCTD 3a CYIIECTBEHHBIC HEOCTATKH;

B) NEpuoj, B TEYCHHE KOTOPOrO B cCiy4yae OOHapykeHuss B ToBape (paboTe) HemocTaTka
U3TOTOBUTENb  (MCHOJHWUTENb),  NpPOJAABEl,  YyIOJHOMOYEHHAass  OpraHu3anus  WIn
YIIOJTHOMOYEHHBIN HHJWBUIYaTbHBIA MPEANPUHUMATENb, UMIIOPTEP OOS3aHbI YIOBIETBOPUTH
TpeOOoBaHUS OTPEOUTES.

14. Ecnu uzroroButens (MCHOTHUTENb) HE YCTAaHOBWJI Ha ToBap (paboTy) CpOK cIy>KObI, OH
00s13aH 00ecreunTh 6€30MacHOCTh ToBapa (paboThl) B TCUCHUE:

a) IByX JIET CO JIHS Iepenadyn ToBapa (paboThl) MOTpeOUTEIIO;

0) msITH JIET CO IHS Mepeaadn ToBapa (paboTsl) HOTPeOUTENIO;

B) JIECSITH JIET CO JIHA Nepeaayn ToBapa (paboThl) HOTPEOUTEITIO.

15. CornacHo ®enepanbHOoMy 3akOHY «O TEXHHYECKOM pPETYIUPOBAHUM» TEXHHUUECKOE
peryanupoBaHUe — 3TO:

a) OTpENETICHHBIA MOPSAOK JOKYMEHTAIBHOTO YIOCTOBEPEHUS COOTBETCTBHS MPOAYKIWHU WU
UHBIX 00BEKTOB, IPOLIECCOB MTPOU3BO/ICTBA, IKCILUTyaTalllu, XPaHEHUs, IEPEBO3KHU, pealln3allui U
YTUJIM3AIHAH, BBITOTHEHHUS PadOT WM OKa3aHHsI YCIyT TpeOOBaHUSIM TEXHUYECKUX PETIIaMEHTOB,
MOJIOKEHUSM CTaHAapTOB UJIM YCJIOBUSM JOTOBOPOB;

0) MpaBOBOE pETyIMPOBAaHNE OTHOIICHUH B 00J1aCTH YCTAaHOBJICHHUS, IPUMEHEHUS U UCTIOTHEHHS
00s3aTeNnbHBIX TPEeOOBAaHUN K MPOAYKIIUHU, TIPOIIeCcCaM MPOU3BOJICTBA, IKCILTyaTalluu, XpaHEHUS,
NEPEeBO3KH, pean3allii ¥ yTWIM3AIHNU, a TakKe B OOJIACTH YCTAHOBIICHHS W NPHMEHEHHs Ha
JOOPOBOJIBHOM OCHOBE TpeOOBaHMN K NMPOJYKLMH, MpolleccaM IMPOU3BOACTBA, 3KCILTyaTalluH,
XpaHEeHHs, TIEPEBO3KH, PEATN3ALNN U YTHIN3AIUH, BBITOJTHEHHIO Pa0OT MM OKa3aHHWIO YCIYT U
IIPaBOBOE PErYIMPOBAHUE OTHOIICHUH B 00J1aCTH OLIEHKH COOTBETCTBHS;

B) IIPaBOBOE PETYJIMPOBAHUE OTHOIICHUI B OOJIACTH YCTAHOBIICHUS, IPUMEHEHUS U UCTIOJTHEHUS
00s3aTeNbHBIX TpPEOOBaHWU K TMPOAYKIIMM WM K CBA3aHHBIM C HUMH [polieccam
NPOCKTHPOBAHUS (BKJIFOYAs] WM3BICKAHWs), TPOU3BOJCTBA, CTPOUTEIHCTBA, MOHTAXKa, HAJAIKH,
OKCIUTyaTallM, XpaHEHHs, TEePEeBO3KH, pealu3alliil W YTHIW3alUd, a Takke B 00JacTH
YCTaHOBJICHUS M TIPUMEHEHHUS Ha T0OPOBOIBHON OCHOBE TPEeOOBAaHUN K MPOIYKIIMHU, TIPOIIecCaM
MPOEKTUPOBaHUS (BKItOUYas M3bICKaHMS), MPOU3BOJCTBA, CTPOUTENHCTBA, MOHTAXKA, HANAJKH,
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OKCIUTyaTallMH, XPaHEHUs, MEPEeBO3KU, pealu3ali W YTHIU3AIMH, BBITOJHEHHUIO PabOT MU
OKa3aHMIO YCIYT U IIPABOBOE PErYIMPOBAHNE OTHOUIEHUH B 00JIACTH OLIEHKH COOTBETCTBUSI.

16. Ecium ycTaHoBieHO, YTO TpH COOJIOACHUU TOTPEOUTENIEM YCTAaHOBJICHHBIX IPaBUII
UCIIOJIb30BAaHUs, XPAHEHHsI MM TPAHCIIOPTUPOBKHU TOBapa (paboThl) OH MPUYMHAET UIM MOXKET
OPUYMHUATL BpPEA JKU3HHU, 3/I0pPOBBIO, HMYIIECTBY IOTPEOUTENIE M OKpYXaroled cpene,
U3rOTOBUTEINb 00s3aH:

a) CHATH TaKo# ToBap (paboTy, yCIyry) C MPOU3BOJICTBA;

0) He3aMeUINTENIbHO IPUOCTAHOBUTh €r0 IPOU3BOJCTBO (peaIn3altio) 10 YCTPaHEHUs IPUYUH
Bpela, a B HEOOXOIMMBIX CIIydasX MPUHATH MEPHI MO0 U3BATHIO €ro U3 000pOTa U OT3BIBY OT
OTpeOuTeIs;

B) MPUHATH MEPBI MO OT3BIBY TAaKOro ToBapa (paboThl, YCIYrM) C BHYTPEHHErO0 PbIHKA U OT
noTpeoOuTenei.

17. B coorBerctBun ¢ @PenepanbHbIM 3aKOHOM «O  CaHUTAPHO-3MUAEMHOIOIMYECKOM
6J1aronoIy4run HaceICHUs» CAaHUTAPHO-3UIEMHOJIOTNYECKOE 01aronoayyne — 3To:

a) COCTOSIHME 3/I0pOBbsl HACEJIECHHUs, CPellbl OOMTAHMSI 4eJOBEKa, IPU KOTOPOM OTCYTCTBYET
BpeIHOE Bo3JeiicTBUEe (AKTOPOB cpenbl OOUTaHHMS Ha 4YelOBeKa U 00ecreyuBaroTCs
0J1aronpusATHBIE YCIOBUSI €T0 HKUZHEIACSTEIbHOCTH;

0) cocTosiHHME 370pOBbs HACEJIEHHUS W CpeAbl OOMTAaHUS Ha ONPEAEICHHON TEeppUTOpUU B
KOHKPETHO yKa3aHHOE BpeMs;

B) COBOKYIHOCTb OOBEKTOB, SIBJICHUH U (DAKTOPOB OKpYKAIOIIEH Cpenbl, ONpPEesIOIIMX
YCIIOBUS )KM3HEAEITEIbHOCTH YEJI0BEKa.

18. [loxTBepxkaeHue COOTBETCTBUS — 3TO:

a) JIOKyMEHTAJIbHOE YAOCTOBEPEHHUE COOTBETCTBHUS MPOIYKIIMU MM WHBIX OOBEKTOB, MPOILIECCOB
IPOM3BOJICTBA, HKCIUTyaTAl[MH, XPAaHEHUs, IEPEBO3KH, PEAIN3ALMU U YTUIN3ALUH, BHIIOIHEHUS
paboT UM OKa3aHUA YCIYT TpeOOBaHUSAM TEXHUUYECKUX PETIaMEHTOB, [TOJIOKEHUSIM CTaHJIapTOB
WIN YCIIOBUSIM JIOTOBOPOB;

0) TOKyMEHTAJIbHOE yJIOCTOBEPEHHE COOTBETCTBUS MPOIYKIIMU UM UHBIX OOBEKTOB, IIPOLIECCOB
NPOEKTHUPOBAHUS (BKJIIOYAsi M3BICKAHM), MPOU3BOJCTBA, CTPOUTENBCTBA, MOHTaXa, HaJaJKH,
AKCIUTyaTallMi, XpaHEHUs, MEPEBO3KH, peaM3allid W YTHIW3ALUM, BBIIOJHEHHS paboT WU
OKa3aHMsl YCIyr TpeOOBaHUSAM TEXHHUECKUX PErIaMEHTOB, MOJOXEHHUSM CTaHAapTOB, CBOJOB
MIPAaBWJI WM YCIIOBUSIM JI0OTOBOPOB;

B) JIEATENBHOCTh MO YCTAaHOBJEHUIO MPAaBUI M XapaKTEPUCTHK B LEISAX UX JOOPOBOJIBHOTO
MHOTOKPAaTHOTO HCIIOJIb30BAaHUs, HANpaBJIEHHAs Ha JOCTHUKEHHE YHNOPSAJOUYEHHOCTH B cdepax
IPOM3BOJICTBA U OOpALIEHUs NMPOIYKIUU U MOBBIIIEHHE KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIHH,
paboT WK yCIyT.

19. Ilox cymiecTBEHHBIM HEIOCTATKOM TOBapa NOHUMAETCS:

a) HEYCTpAaHUMBIH HEAOCTAaTOK MM HENOCTaTOK, KOTOpPBbIH HE MOXET OBbITh ycTpaHeH O0e3
HECOpa3MEpHBIX pacXOJOB WM 3aTpaT BPEMEHM, WM BBIABISAETCA HEOJHOKPATHO, WIH
MPOSIBIISIETCS] BHOBB I1OCJIE €r0 YCTPAHEHMsI, WU IpYTHe M000HbIE HETOCTaTKY;

0) HEIOCTAaTOK, KOTOPBI HE MOXKET ObITh yCTpaHEH 0e3 HeCOpa3MEepHBIX PAacXOJ0B WIIM 3aTpar
BPEMEHHU, WIN BBISBJIEH B TEUEHHE TapaHTUMHOIO CpOKa TOBapa, UM MPOSBIISETCS BHOBb MOCIE
€ro yCTpaHEHHS],

B) HEYCTPAHUMBII HETOCTATOK MJIM HEJOCTATOK, KOTOPBII HE MOXKET OBITh YCTPaHEH 0e3 y4acTHs
W3TOTOBUTEINSL TOBapa, WM BBIABISAETCS HEOJHOKPATHO, WM IPOSIBISIETCS BHOBB IIOCIE €T0
yCTpaHEHUs], UJIU IpyrUe MOJ00HbIE HEAOCTATKY.

20. B oTHOmEHMM TOBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTUHHBIA CpOK, IPOJABELl
(M3roTOBUTENH) OTBEYAET 32 HEOCTATKH:
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a) BO BCEX CITy4asix;

0) B cirydae, eciii HEeZJOCTaTKU BO3HUKIIH ITOCTIE TIepeIad TOBapa MOTPeOUTENIO, BCIEACTBIE
HapyLIEeHU MOTPeOuTENeM MPaBHII UCIIOIB30BAaHHS TOBAPA,

B) B clly4yae, €CJId HEJJOCTaTKH BO3ZHUKJIM IOCIE Nepeaayd TOBApOB MOTPEOUTEINI0, BCIEICTBUE
HApYIICHUS TMOTPEOUTENIeM TMPaBUI WCIOIH30BAHUS, XPAHCHUS, TPAHCIIOPTUPOBKH, IEHCTBUS
TPETHUX JIUL WIH HEMPEOAOIUMON CUIIBI.

21. Cpok rogHOCTH TOBapa OMpeaeIIsIeTCS:

a) IEpUOJIOM, UCUUCIISIEMBIM CO JHS NIEpeJauy TOBapa NOTPEOUTENIO U 1O MOMEHTA YTUIIU3aLUN
TOBapa;

0) meproaoM, HCUUCIISIEMBIM CO JIHSI U3TOTOBJICHUS TOBApa, B TEUCHHE KOTOPOTO OH MPUTOJCH K
UCIOJIb30BAaHUIO, WIH JATOH, 10 HACTYIIEHUSI KOTOPOM TOBap MPHUT0/AEH K UCIOJIb30BaHUIO;

B) TMEPUOJIOM, UCUUCIIIEMBIM CO JTHS Iepelaydl TOBapa MOTPeOUTEN0, B TEUEHUE JIBYX JIET €ro
HCIOJIb30BaHU.

22. YcnoBus o kauecTBe ToBapa (padoThl, YCIYTH) BCETa:

a) YKa3bIBalOTCA B JOTOBOPE 0053aTENbHO;

0) yKa3bIBalOTCSI B JOTOBOpE IO YCMOTPEHHUIO NPOJAABIA, HO IpPH OTCYTCTBUM B JOrOBOPE
yCIIOBUM 0 KayecTBe ToBapa (paloThl, yciayru) HpojaBell (MCIOJHUTENb) O0s3aH Iepenarhb
NOTpeOUTEN0 TOBap (BBIIOJIHUTH paboOTy, OKa3aTh YCIAYry), NPUTOAHBIA JUISL LENeH, s
KOTOPBIX TOBap (paboTa, yciiyra) Takoro pojia OObIYHO UCIIONb3yeTCs;

B) YKa3bIBaIOTCS B JOTOBOPE MPH YCIOBHH MOKYIKHA TOBAPA [UTUTEIBHOTO MOJIb30BAHMS.

23. BerepruHapHO-CaHUTAPHBIMU U (PUTOCAHUTAPHBIMU MEPaMU PU3HAIOTCS:

a) o0s3aTenpHBIC JUIS MCIIOJHEHHsS] TPeOOBaHUS W IPOLEAYPHI, YCTaHABIMBAEMBIE B LIEISIX
3alUTHl OT PHUCKOB, BO3HUKAIOIIMX B CBSI3U C MPOHUKHOBEHHEM, 3aKpEIUICHHEM WIU
pacmpocTpaHeHHEM BpEIHBIX OPraHU3MOB, 3a00JIEBaHUM, IEPEHOCUYUKOB OOJIE3HEH WM
00JIe3HETBOPHBIX OpPraHU3MOB, B TOM 4YHCIIE€ B Cily4yae MEepeHOCca WU PACHPOCTPAHECHUS HX
KUBOTHBIMU W (WMJIM) PAacCTEHUSIMH, C MPOAYKLHUEH, Tpy3aMu, MaTepualaMu, TPaHCIOPTHBIMU
CpeACTBaMH, C HAJMYUEM J0OaBOK, 3arpsA3HSAIONIMX BEIECTB, TOKCHUHOB, BPEIUTENEH, COPHBIX
pacteHuii, 60JIe3HETBOPHBIX OPTaHU3MOB, B TOM YHCIIE C TUIIEBBIMU TPOIYKTaMU WIIM KOPMaMH;
0) ycTaHOBJICHHBIE B JIOTOBOPE, 3aKJIIOYEHHOM MEX/1y MOTpeOUTEeNeM U MPOIaBLOM, TpeOOBaHUS
U TIPOLEAYPHl B IEJSAX 3alIMTHl OT PHCKOB, BO3HUKAIOMIMX B CBS3M C NPOHHUKHOBEHHEM,
3aKpeIUIEHUEM WM PACHpPOCTPAHEHUEM BPEIHBIX OPraHU3MOB, 3a00JE€BaHUN, NEPEHOCUUKOB
Oone3Hell wiaM OOJNE3HETBOPHBIX OPraHU3MOB, B TOM YHCIE€ B Cllydae IepeHoca WU
pacmipocTpaHeHHs UX KUBOTHBIMU U (MJIM) PaCTEHUSIMH, C TIPOAYKILIUEH, TPy3aMH, MaTepraIaMH,
TPAHCHOPTHBIMH CpPEACTBAMH, C HAJMYUEM J00aBOK, 3arps3HSIONINX BEIIECTB, TOKCHHOB,
BpEIUTENeH, COPHBIX pAacTeHUM, OOJIE3HETBOPHBIX OPraHU3MOB, B TOM 4YHCJIE C MHIIEBBIMU
POJYKTaMHU WIIA KOPMaMH;

B) cHenuanbHble TpeOOBaHUS K MPOAYKIMH WIM K CBA3aHHBIM C HHUMH [poleccaM
IPOCKTHPOBAHUS (BKJIIOYAsl M3BICKAHWS), TPOU3BOJCTBA, CTPOUTENHCTBA, MOHTAXa, HAJAIKH,
OKCIUTyaTallid, XPaHEeHUs, IEPEBO3KHU, pealn3alliil ¥ YTHIU3AIHH, TEPMUHOIOTHH, YITAKOBKE,
MapKHPOBKE WJIM STUKETKAM W TpaBWJIaM WX HAHECEHHsI, IPUMEHSIEMbIC B OTIEIBHBIX MeCcTax
MPOUCXOXKACHUS MPOIYKIIMHU, YCTAHABIMBAEMbIE B IIEJISAX 3aIIUTHl OT PUCKOB, BO3HUKAIOIIUX B
CBSI3M C TPOHUKHOBEHHEM, 3aKPEIUICHHEM WM PACIpOCTPAHEHHUEM BPEIHBIX OPTraHW3MOB,
3a00JIeBaHU.

24. TI'apaHTHIHBIA CpPOK B CiIydyae YCTPAHEHUs HEAOCTAaTKOB TOBapa Ha MEPHOJl, B TECUCHHE
KOTOPOT'0 TOBap HE UCIOJIb30BAJICS:

a) TPOJJIeBACTCS;
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0) He TpoATIeBaeTCs;

B) YCTaHABJIMBAETCS 3aHOBO.

25. Ecnii Ha TOBap HE YCTAHOBJICH TapaHTUHHBINA CPOK, TPEOOBAHUS, CBSI3aHHBIE C HEIOCTATKAMHU
TOBapa, MOTYT OBITh MPEIbSIBICHBI TOKYIIATEIEM MTPH YCIOBUU:

a) 94TO HEJOCTATKU MPOJAHHOTO TOBapa ObLTH OOHAPYXKEHBI B Pa3yMHBIA CPOK, HO B Tpeaeiiax
JIBYX JIET CO JIHS TMepeJadd TOBapa IMOKYIATEN0 JIMOO B Mpenenax Ooyiee JUIMTENLHOTO CPOKa,
KOT'JIa TAKOM CPOK YCTAaHOBIICH 3aKOHOM HJIH JIOTOBOPOM KYTLTU-TIPOJAKU;

0) 4TO HEIOCTAaTKHU MPOJAHHOTO TOBapa ObLIM OOHAPYXKECHBI B Pa3yMHBIH CPOK, HO B Ipeenax
JIeCATH JIET CO JIHS MepeJadn ToBapa MOKYIaTelNto MO0 B mpeaenax 0osiee ATUTENBHOTO CPOKa,
KOTJIa TAKO# CPOK YCTAHOBJICH 3aKOHOM WJIH JJOTOBOPOM KYILTU-TIPOJIAKH;

B) UTO, BO-TIEPBBIX, OH MPUOOPEN TOBAp B KPEIUT, BO-BTOPHIX, HEIOCTATKH MPOJAHHOTO TOBapa
ObuIM OOHApYXXEHBI B Pa3yMHBI CPOK, HO B Mpejeiax JBYX JIET CO JHS Iepeaadd ToBapa
noKynareiaro Jubo B mpeaenax 0Oojee UIMTENBHOTO CpOKa, KOrJa TakOW CPOK YCTaHOBIIEH
3aKOHOM WJIM JIOTOBOPOM KYILIH-TTPOIAXKH.
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JUCT PETUCTPAIIUU U3MEHEHUI

n/a

Coneprxanue U3MEHEHUS

N3MeHeHHbIE TyHKTBI

Pemenue yueOHO-
METOAMYECKOT0-COBETa
(Homep, nara)
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