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1. Hesun m 3agayM JUCHMILUIMHBI, €¢ MeCTO B y4eOHOM Mpouecce, TPeOOBAHUS K YPOBHIO
OCBOEHUS CO/IEPKAHMS TN CHUTITTHHBI
1.1. Heau 1 321244 M3yYeHUs1 AU CHUTIMHBI
Llenb AMCHUTUIMHEL - CPOPMUPOBATH Y CTYACHTOB 0a30BbIE TEOPETHUECKUE 3HAHUS U OCHOBHBIC
MPAKTUYECKHE HABBIKK B 00JaCTU MapPKETUHTOBOM NEATEIbHOCTH MPEATPUSATHI.
3anauu:
e popMHUpOBaHUE TMpEACTaBICHUS 00 OCOOCHHOCTSIX MAapKETHMHIOBOW JEATEIbHOCTH IMpej-
MPUSITHSI UM OPTaHU3alUU B YCIOBHSIX OBICTPO M3MEHSIOMIEHCS BHEIIIHEH CPEIbL;
e [IOHMMAaHHE CTYJEHTAMHU CMBbICJIa MAPKETUHIA, €F0 OCHOBHBIX KOHIICTILIHIA;
¢ BbIpaboTKa yMeHUs (HOpPMYNIHpOBaTH OCHOBHBIE II€IM M 3aJa4yd  MapKETUHTOBOI
JeSATEIbHOCTH MPETPUSTHUS;
e npuoOpeTeHre CTyJJeHTaMH TEOPETUYECKUX 3HAHUU U MPAKTUYECKUX HABBIKOB I10 PEUICHHUIO
3aJa4 IeHO0O0pa30BaHuUS;
® 03HAKOMJICHHUE CTYJIEHTOB C 3apyO€XHOW U OTEUECTBEHHOW MTPAKTUKON MapKETUHTa;
® PACKpbITUE OCHOBHBIX MTOHATUH, UCIIOJIb3yEMbIX B IPAKTUKE MAPKETUHIA;
® 3y4EHHUE METOJIOB COBITOBOM CTpaTeruy OpraHU3aliy U OPraHU3alud TOBAPOIBUKECHUS;
e hopMupoBaHNEe HABBIKOB PEKIAMHON JACATEIbHOCTH;
e PACKPBITUE BIUSHUS DPA3JIMYHBIX BHEIIHUX U BHYTPEHHUX (PAKTOPOB HA MapKETUHTOBYIO
JeATEeTbHOCTh IPEANPUSATHUS,
1.2. Komnerenunu o0y4amomerocsi, (popMupyemMbie B pe3y/bTaTe 0CBOCHHS JAUCHUIIHHBI
(MoayJis1)
B pe3ynbraTe ocBoeHHs y4eOHOM TUCIUIUIMHBI 00YYaroIMics JOIKEeH
3Hamb:
®MECTO U pOJIb JUCHUILUIMHBI «MapKeTUHI» W €€ B3auMOCBSI3b C JAPYTMMH paslielaMu
SKOHOMHUYECKON W YIPaBICHUYECKON HAYKH;
® TEOPETUYECKNE KOHLIETILIMU MapKETHUHTa;
® METO/I0JIOTMYECKUE OCHOBBI MAapKETHMHITOBOM JI€ATENbHOCTU NPEANPUSTHS B YCIOBHAX
HEeCTaOUJIbHOW, U3MEHSIOLIEICS Cpebl;
® METOJIOJIOTHIO JUArHOCTUKHU CTPATETUYECKON CPEIbl;
® METO/IMKY ITPOBEICHUSI MAPKETUHIOBBIX HCCIIEI0BAHUI;
® METO/IbI MOOMJIM3AlMU HAyYHO-TEXHHUUYECKOI0 U IMPOU3BOJICTBEHHO-COBITOBOTO MOTEHIMANA
OpeanpusaTis U co3faHus 3(P(EKTUBHONO MEXaHW3Ma YIPaBJIEHUs LEHOBOW IMOJIMTUKOU C
1eJIbI0 00ecTeyeHNnss KOHKYPEHTOCTIOCOOHOCTH.
ymembp:
epaspabarbiBaTh IJIaH MAapKETUHTA OpraHW3allid, WCIONb3ysd KadyeCTBEHHBIE METOIbI
MCCJIEIOBAHMSI PBIHKA;
e AHATTM3UPOBATh PEAKIUIO TOTpedUTENeH Ha KOMIUIEKC MAaPKETHHTA;
® GopMHUPOBATH 11EJIEBBIE OPUEHTUPHI PA3BUTHSI MAPKETUHTOBOM MOJTUTHUKU OpTraHU3aIlNH;
® Ha NPAKTUKE IPUMEHITh HAYYHbIE MOJXObl, METO/bl CUCTEMHOI'O aHAJIN3a MPOTHO3UPOBAHUS
Y ONTUMU3ALIMY IPU COCTABJICHUH IIJIJaHA MAPKETUHIA U CUCTEMBI [IEHOOOpa30BaHMUS;
eHa OCHOBE METOAOJOTMM WU HHCTPYMEHTApUs MAapKETHUHIa IPOTHO3UPOBATH TEHIECHLUU
pa3BUTUSL pPbIHKA M MPUHUMATh YIPABICHYECKUE PEHICHUs C LEJIbl0 IOBBIIIECHUS
KOHKYPEHTOCIIOCOOHOCTH MPEAIPUATHS
enademn:
e METOJaMH MOJICIMPOBAHUS CIEHApUEB Pa3BUTHUSI MAPKETUHIOBOM MOJMTUKUA OpraHU3aluu C
YYETOM U3MEHEHUI BHEIIIHEN CPEIbl;
® HaBbIKAMU TNPHUMEHEHUS METOJIOB MAPKETUHIOBBIX HCCIEIOBAHUM M MPOTHO3UPOBAHUSA
PBIHOYHOM CUTYalMH JIsl 0OecTieyeHHs] KOHKYPEHTOCIIOCOOHOCTH OpraHU3alllH;
® CIOCOOHOCTBIO pa3pabaThiBaTh MApPKETUHTOBYIO CTPATETHUIO pPa3BUTHS OpraHU3alluu U
CTpaTEruIo IIEHOOOPa30BaHMs C YIETOM OCOOEHHOCTEH e TeTbHOCTH OpraHu3aluu

I/I3yquHe JTaHHOHN JTUCLUUILIMHBIL HaIlpaBJICHO Ha (I)OpMHpOBaHI/Ie CIICAYIOIUX KOMIIETEHITHM:



Kon
HaumeHoBaHue pe3yjibTaTa 00y4eHUus

KOMITeTEeHIIUH

OIIK-2 CIOCOOHOCTh HAXOJUTh OPTaHU3AIMOHHO-YIIPABICHYECKUE PEUICHUS W TOTOBHOCTh
HECTH 3a HUX OTBETCTBEHHOCTH C MO3ULMN COLMAIBHON 3HAUMMOCTH NPUHUMAEMBIX
peneHuit

[1K-21 CHOCOOEH y4JacTBOBaTh B pPa3pabOTKE MAapKETHMHIOBOM CTpaTeTMH OpraHu3alui,
IJIAHUPOBATh M OCYIIECTBIISITh MEPOIIPUATHUS, HAITPABJICHHBIE HA €€ PEAIN3alUI0

1.3. MecTo gucuuminnsl B crpykrype OITIOIT

Juctummaa «MapKeTHHT» TPEACTaBlIsIeT cO00M KOMIOHEHT 0a30BOM YacTH IUCIUIUIMH
By3a (b.1). OHa cBsi3aHa B EPBYIO OYEPE/Ib C TAKUMH YYCOHBIMU JUCIUIUITMHAMHU KaK «DHUHAHCOBBIN
MEHEIKMEHT», «Teopus opraHuzanumn, «CTpaTeruueckuii MeHeIKMEHT», «/HHOBAaIMOHHBIM
MEHE/DKMEHT» IIOCKOJIbKY WX OOBeauHSeT oOuuii OOBEKT HCCIEIOBaHHUsA, B KadyeCTBE KOTOPOTO
BBICTYIIAET OpraHu3anus. JTO O0CCIeunBaeT IEJIOCTHOCTh HM3YyYeHUE MPEJAMETHON obnactu U
dhopmupoBanre 0a30BOT0 YpOBHS 3HAHHUH JJIA MOCJIEIYIOMEr0 M3YyYCeHUs] NUCIMIUIMH, CBSI3aHHBIX C
JTAaHHOM.

CogepxaHue Kypca HalpaBlIeHO Ha (JOPMHUPOBAHHE OCHOBHBIX KOMIIETEHIIMM CIEIUANNCTa B
obnactu OuW3Heca, OHO TIOKAa3bIBACT POJb MApKETHHra B O00ECIICUCHHH KOHKYPEHTOCIIOCOOHOCTH
MPEANPUITHS HA PbIHKE TOBAPOB M yciIyr. JlucuuniamHa u3ydaercs Ha JEKIHOHHBIX U IMPAKTUYECKUX
3aHATHUAX, a TAKXKE B MPOIIECCE CAMOCTOSTEIBHON paboThl CTyeHTOB. DdOopMa UTOrOBOr0 KOHTPOJIS —
3a4eT C OLIEHKOM.

2. Conep:kaHue QU CHUATIINHBI

2.1. O0beM AUCHMILIMHBI U BUAbI Y4e0HOIl padoThI
Buo omuemnocmu — oughghepenyuposannulil 3auem

Ne Haunmenosauune Coneprkanue pasnuena dopma TeKyIiero
pasnena paszena, Tema KOHTPOJISI
1 2 3 4

Pa3nes 1. | BBeneHne B MapKeTHHT

Tema 1.1 Mapkerunr, ero | OnpeneneHue MapKEeTUHTa U €ro

OCHOBHBIE HOHSTHSA U | MECTa B CHUCTEME IIPOU3BOJICTBO-
GyHKIIH. oOpaileHue.

Tema 1.2. Conepxanue MapKETHUHIOBOH | TEOPETUUECKUN
OcHoBHbIE HANpaBJICHUS | JESATEIbHOCTH U OCHOBHBIE | OIIPOC
MapKETUHTOBOM JIEATENIbHOCTH | IPUHIMIIBI, (YHKIUM U THIIBI

MIpePUATHS MapKeTHHTa. Henn wmapkeruHra.

OcHOBHBIE TIOHSTHS MapKETHUHTa:
HYXJ1a, TOTpeOHOCTH, 3ampoc, TOBap,
TOBapHBIII  aCCOPTHUMEHT, OOMEH,
clenka, PBIHOK, KOMIUICKC
MapKEeTHHTa, CYObEKThl MAPKETHHTA.

Pa3nen 2. | PoiHouHast cpexa wu  ee

COCTaBJIAIOLIHE.
Tema 2.1 Mukpocpena H  MakpocpeAa, HX | TEOPETUYECKUN
@akTOpsl PBHIHOYHOW CpEIbl, | 3HAYCHUE B JEeATEIbHOCTH | OIIpOC,
BIIASIOINE Ha | npeanpustuii. KoHTpommpyemble H | IPaKTHYECKOE
MapKETHUHTOBYIO HEKOHTPOJIMPYEMBIE daxTopsl | 3agaHue
NEATEIbHOCTD MPEIITPUATHS. MapKeTHHTIA. KonkypeHTHBIE
CcTpyKTypbl. KoHTakTHBIE ayauTO-
pHUH. Konsronkrypa pBIHKA.
MapKeTUHIOBBIE IIOCPEHUKH.
Tema 2.2 Knaccudukanus pplHKa HMHIUBU- | IPAKTUYECKOE




Prinok WHIUBUYAIBHBIX | TyallbHBIX TOoTpeOuTeneil. Momens | 3amanue
notpeOuTenei. MIOKYNaTEIbCKOTO MIOBEACHHUS.
[TpodunsHBI aHATN3 TOTPEOUTENICH.
MoOTHUBBI NIOKYIIKH U peaknusd
noTpeduTeneil Ha Mepbl KOMILIEKca
Mapketusra. Ilpouecc mnpuHsATHA
pemieHuss 0 moKynke.  Ponnm
norpeOuTeneii Npu  COBEpIICHUHU
nokKynku.  OTHOIIEHWE  WHIUBHU-
NyaJdbHBIX TOTpeOUTENe K HOBBIM
TOBapam.
Tema 2.3 CerMeHTHpOBaHUE U IO3UIHOHU- | TEOPETUUECKUI
CerMeHTHpOBaHUE PBIHKA. poBaHue. Mertoapl aHanM3a IOTpe- | OMPOC
oureneii. [Ipodus norpedurencii.
Tema 2.4 OTnuumrst W OCOOCHHOCTH PBIHKA | TEOPETHUYCCKUN
PreiHOK OPEANpUATHIA- | IPEeANpPUATHA - NOTpeOUTeNeil OT | ompoc,
norpedurenei pBIHKA HMHAWBUIYAJIbHBIX MOTPEOU- | MPAKTUYECKOE
tenedl. Kmaccudukamms mnoTtpedu- | 3amaHue
tened — mnpeanpustuid. DaxkTopsl,
BIIUSIOLIME Ha MIOBE/ICHUE
MOKynaTesneu - NPENPUSTHH.
OcHoBHbIE STaIbl MIPUHATHUSA
peuieHuss O TOKYHKe I HYX]
npousBoacTea.  [Ipomecc mnpuHs-
TAA peleHus O 3aKylkKax Ha
TrOCYAapCTBEHHBIX MPEANPUITHSIX.
Tema 2.5 Yerbipe THUIIA PBIHOYHOM | TECT
Tunst PBIHOYHOM | KOHKYPEHLIUH. Ocobennoctu
KOHKYpPEHLIUH 1IEHOOOpa30BaHUA HA O3THUX THUIMAX.
Ananus LIEH 5 TOBapoOB
KOHKYpeHTOB. KoHKypeHTHBIN cTa-
TyC (PUPMBI.
Paszpnen 3. | ToBapuas MOJUTHKA
npeanpusTus.
Tewma 3.1 [Tonstue «roBap». Kraccudukaius | TeopeTHdecKuit
OcCHOBHBIE ~ XapaKTEPUCTHKHU | TOBapa. MynbTuaTpuOyTHUBHAs | OIPOC
TOBapa. MOJENIb  TOBapa. ToBapnas
nonutuka. IlnaHupoBaHue oOTHOCH-
TEJIbHOW I0JIE3HOCTU ToBapa. Pasbl
KU3HEHHOTO UKJIa TOBapa.
ACCOPTUMEHTHAs MOJINTHKA.
Tema 3.2 Bunabl KOHKYpEHTHBIX NMPEUMYIIECTB | TEOPETUUECKUNA
Bunst KOHKYPEHTHBIX | OpraHu3aliid ¥ TMPOU3BOJUMOIO €l | ompoc
MpeuMyInecTs  ToBapa U | mpoaykra.  CmocoObl  co3maHus
METObI UX 00ecreueHusl. LIEHOBOTO IIPEUMYILECTBA.
Crpareruu nuddepeHnmanum.
Tema 3.3 AccopTUMeHTHasl oJIuTUKa. Mapou- | mpakTuyeckoe
Bunel  TOBapHON TOJMTHUKH | Hast nojauTvka. ToBapHBIM 3HAK. | 3aJaHUE
MpEeANPUSITHSL. VYnakoBka TOBapa M BBINOJHAEMbIE
eto GyHkImu. bpena-umMuk ToBapa.
Pa3nen 4. | CobiTOBast NOJIUTHKA
npeanpusaTHs u

opraHu3aums




TOBAPOJABUKCHHUS.

Tema 4.1
Tloustue
€ro IEJIH.

TOBAPOABHIKCHUA,

ToBapoaBHUKEHHE. [Ipunstue
peuieHuii MO0 OCHOBHBIM BOIIPOCAM
TOBapPOABUKEHHUS. Pemrenus 0
CTPYKTYpE KaHajla pacupeIeiaeHusl.
Kak MIPOUCXOJIUT BBISIBJICHUE
OCHOBHBIX BapHMaHTOB KaHaloB. Poib
PO3HUYHBIX U ONTOBBIX TOPTOBIIEB B
Ipolecce TOBApOABUKEHHUS. Bumsl
PO3HUYHBIX TOPTOBBIX MPEANPUITHIA.
MapkeTHHroBbIE penieHus
po3HuyHOTO  TOproBma. OmnroBas
TOProBjisi, pOJb  ONTOBUKOB B
rporecce TOBApOJIBUKEHUA.
MapkeTHHroBbIE penieHus
onToBUKa. Buasl  npegnpusTuin
PO3HUYHOU ¥ ONTOBOM TOPTOBJIH.

[IpakTnueckoe
3aJjaHne

Tema 4.2
CoObITOBasg
TIPEATIPUSTHS.

ACATCIIBHOCTD

Ortanbsl  COBITOBOM  JIE€STEIBLHOCTH.
CObITOBas  MONHWTHKA. BapuaHTHI
COBITOBOM  IOJUTUKH. Po3HuuHasg
TOPTOBJISL. OmnToBas TOPIOBJIS.
@®panuaii3uHT U €ro 3PPEKTUBHOCTD.

BrinosHeHnue kelica

Tema 4.3
Kanans!

MMpOAYKIIHHU.

pacrnpeeeHus

Tunel  KaHamoOB  pacmpeaencHus
TOBAapOB U WX QyHKIUH. DaKTOPHl U
cxema BbIOOpA KaHaJIOB
pactpenenenusi. Onenka >QQeKTHB-
HOCTM  KaHAJOB  pacHpe/esieHus.
DddexTuBHOCTD WCIIOJIb30BaHUS
TTOCPEIHHUKOB.

TEOPETUUECKUI
OIpoc

Pazpea 5.

IlenoBas
npeanpusiTus

MOJIMTHKA

Tema 5.1
3ana4yn 1eHO00pa30BaHMS.

3anauu LIEHO00pa30BaHus u
¢byHKINN LICHBI. dakTopsl
1IEHO00pa30BaHMSI.

TEOPETHYECKHI
oIpoc

Tema 5.2
OcHOBHBIE
1IEHOOOpa30BaHHUS.

METOAbI

MeToapl 11€HOOOpPa30BaHUS: OPHUEH-
TalUsi Ha W3JEPXKKH, BOCIPHHHU-
MaeMo IEHHOCTH, OPHUEHTAIlMU Ha
CIpPOC, OPUEHTAIIMH HAa KOHKYPEHTOB.
Crpareruun MPEMHATBHBIX 51
3aIUTHBIX 1I€H, IIeHOBOU auddepeHn-
nuanuu 1 OanmaHcupoBaHus. THITBI
PBIHKOB, OTPEIENSIIONIUE MOAX0 K
1IEHO00Pa30BaAHHUIO. Cxembl
(hopMUPOBaAHUS IIEHBI

BBITIOJTHEHNE
KENCOB

Tema 5.3
Crparerun u
[IEHO00pa30BaHMUS.

3a71a4u

Crparerun 1eHooOpa3oBaHUS Ha
pa3NIMYHBIX  CTaaUsX JKA3HEHHOTO
LUK TOBapa. Crparerun
LIEHOOOPa30BaHHUS HOBBIX TOBApPOB.
YcraHnoBnenue 1eH o
reorpauyecKkomMy MPUHIIMITY..
ANbTepHAaTUBHBIE CTpPATETHMM LIEHO-
oOpazoBanus. CrTpareru mpeMu-
QJIBHBIX U 3alIUTHBIX IIEH, LIEHOBOM
nuddepeHnram u

MMPAKTUYICCKOC
3aJlaHuec




OaJlaHCUPOBAHUS.

Pazgen 6. | MapkeTHHIOBbIe
HccJie0BaAHUSA
Tema 6.1 3ajauyM  MapKETHHIOBBIX  HMCCIIE- | TEOPETUUECKUI
OcHoBHbIE HANpaBJICHUS | JTOBaHWM, MPUHIUOBI M 3Tambl | ONpPOC
MapKETUHI OBBIX IIPOBEJICHUS MapKETHUHT OBBIX
HUCCIIETOBAHUN HUCCIIEJOBAHUH. UccaenoBanue
TOBapa, TMOTpeduTeneld, KOHKYPEH-
TOB, PHIHOYHOTO CErMEHTa, IICHOBOM
CUTYalluu Ha PbIHKE.
Tema 6.2 HcTounuku, KaHalbl MOJYy4YEHHUS | IPAKTUUYECKOE
C6op  wuwnbpopMmanuu  jaus | uHGOpMAaMM W CHOCOOBI €€ | 3aJaHue
MapKETHHTOBBIX 00paboTKH. Bri6opounbie
HCCIIEJOBaHUM. UCCIIEIOBAaHUSI B  MapKETHMHIOBBIX
HCCIIEA0OBaHUSAX. Hecnyuaiinbie
BBIOOPOYHBIE HCCIIEIOBAHMUS.
Tema 5.2 KayecTBeHHBIIT W KOJMYECTBEHHBIA | TEOPETUUECKUM
MeTto1b1 MapKETUHIOBBIX | ACHEKTHI MapKETUHTOBBIX | OMPOC
UCCIIETOBAHHH. WCCIIETOBaHHIA. KauecTtBennsie
METO/IbI UCCJIEIOBAaHUSI  PhIHKA!
(boKyc-rpynibl, rI1yOMHHBIE u
HaIpaBJICHHbIE HUHTEPBbIO.
AHKETUpOBaHHE U PUHLIUIIBI
IIOCTPOEHMSI AHKET.
Tema 6.3 Copepxanue pe3yIbTaToB | TECT
Ananus pe3yJbTaTOB | MAPKETUHIOBBIX MCCIEAOBAHUN U UX
MapKETHHTOBBIX WCIIOJIb30BaHUE MJI1  OMpeesieHus
HCCIeA0BaHUN LIEHOBOW U COBITOBOM MOJUTHKHU
npennpusatus. OOpaboTka pe3ylib-
TaTOB ~ MAapKETUHIOBBIX  HMCCIIE0-
BaHUU C MOMOIIBI0 CTAaTUCTHUECKUX
METOJIOB.
Paspen 7. | Texnonorun 3¢ppexTnBHON TEOPETUYECKUN
NMPOAAKM ITPOAYKTA. OIpocC
Tema 7.1 OcCHOBHbIE ~ TNPUHIUIBI  PabOTHI | TEOPETUUECKUI
OcHOBHBIE 3Tambl Ipolecca | TOProBOro anmapara. Oranel | onpoc
3¢ (HeKTUBHON TPOAAKU. npouecca 3PGEKTUBHON MPOJAXKH.
Opranuzanun yTIpaBJIEHUS
TOPTIOBBIM anmnapaToM (GUPMBI.
Tema 7.2 [Togxoner K (OpMUPOBAHHUIO | TEOPETHUUYECKHIA
Pexnamuas JIESATENBHOCTD | PEKJIAMBI. PexnamHebIe LEJIN. | ONPOC
MPEATPUITHSL. Copnepxanue PEKIIaMHOT O
obpamienus. Ctunb, TOH, hopMaT H
() (0): ] peKiIamMHOro oOpalieHus.
PazpaboTka  TwuiaHa  peKJIaMHOMN
KaMIIaHWUW U TIPOJIBHKEHUS TOBapa.
I[lnan wu OGromker peKIaMHOMN
KaMITaHUU.
Tema 7.3 OCHOBHBIE CpeACTBAa CTUMYJIHMPO- | IPAKTHUECKOE
CrocoObl  CTUMYJIMPOBAHUS | BaHUA cOBITA. YCTaHOBJICHHE LIEH Ha | 3aJjaHue
cOBbITa. HOBBIN TOBap. BUJIbI CKUIIOK C IIEHBI.

@OpMBl  YCTAaHOBJIIEHMS] LEH IS




CTUMYJHpoBaHusi ObiTa. Mcmonb3o-
BaHWE  JIMYHBIX  MPOJAX  JUIS
CTUMyJHpoBaHusi cObita. [lpoma-
ranja u PR, ux ocodennocTu.
Paznen 8. | Pa3zpaboTka MapKeTHHIOBOM
CcTpaTeruu npeanpusiTus.
Tema 8.1 OCHOBHBIE CpEICTBA BO3JCHCTBUS | TECOPETUUECCKUI
Pa3paboTka MapKETHHTOBOW | KOMIUIEKCA MApKETHHTOBBIX KOMMY- | OIPOC
CTpaTeruu Ha OCHOBE | HUKALIUU. Monenb nporecca
KOMIUICKCA  MapKETUHTOBBIX | KOMMYHHKAIUH. Crparerus
KOMMYHHKAIUH. MPOTAJIKUBAHUSl TOBapa M CTpaTerus
MIPUBJICYCHUS TTOTPEOUTEIS K TOBapY.
Tewma 8.2 [IpumeHenue MeToaa SWOT- | npaktuueckoe
PazpaboTka MapKeTHHIOBOH | aHanM3a JUIsl BBIOOpa MAapKETHHIOBOM | 3aaHue
CTpaTernu Ha OCHOBE aHaJM3a | CTPATErHH.
COCTABIISFOLINX CpeIIbI
OpraHu3alyH.
3. CTpyKTYypa IMCUMILTHHBI
Ounas ¢popma 00yueHus:
Bua pabotsl TpynoeMKoCTb, 4acoB
3 cemecTp Bcero
OO0mas TPy10eMKOCTh 108 108
AynuTopHasi padora: 72 72
Jlexyuu (J1) 32 32
Ipaxmuueckue 3anamus (113), ¢ mom yucne 3auem 30 30
Jlabopamopmuwie pabomul (JIP) 10 10
CamocrosiTesibHas padora: 36 36
Kypcosoii mpoexT (KII), kypcoas padora (KP)
PacuerHo-rpaduueckoe 3ananue (PI'3) - -
Pedepar (P) 10 10
Occe (D) - -
CaMocCTOsITENBHOE N3YUYEHHUE PA3/IETIOB 10 10
KonTponbnas padota (K) - -
CamornoaroroBka (mpopaboTka u MMOBTOPEHUE 16 16
JEKIMOHHOTO MaTepuala W MaTrepuaia y4eOHHKOB U
y4eOHBIX MOCOOMH, MNOArOTOBKAa K JIa0OpaTOPHBIM U
MPAKTUYECKUM 3aHATUSAM, KOJUIOKBHYMaM, pYyOeKHOMY
KOHTPOJIIO | T.]1.)

Bujg uTorosoro KOHTPOJIA

3adeT ¢ OEHKOH

3aounas popma oOyueHus:

Bux pabotsr

TpynoeMKoCTh, 4aCOB

4 cemecTp Bcero
OO6mas Tpy10eMKOCTh 108 108
AynuTopHasi padora: 10 10
Jlexyuu (J1) 4 4
Ilpakxmuueckue 3auamus (I13), ¢ mom uucne 3auem 4 4
Jlabopamopuvie pabomut (JIP) 2 2
CamocrositesibHas padora: 94 94




Kypcogoii mpoekt (KII), kypcoBas padota (KP)

PacuerHo-Tpaduueckoe 3ananue (PI'3)

Pedepar (P)

10 10

Occe (I)

CamocTosTeNIbHOE HN3YUCHHUEC pa3aCiIoB

44 14

Kontposnbras padoTta (K)

CamornoaroroBka (mpopaboTka u MMOBTOPEHHE
JIEKIMOHHOTO MaTepuaja M Marepuana y4eOHHKOB W
y4eOHBIX MMOCOOMIA, MOArOTOBKA K JIAOOpPAaTOPHBIM U
NPAaKTHYECKUM 3aHSATHSAM, KOJUIOKBHYMaM, pyOe:KHOMY
KOHTPOJIIO U T.1.)

40 40

IlogroroBka 1 caaya 3adeTa ¢ OLCHKOMH

4 4

Bua uToroBoro KOHTpoJIA

3ayeT ¢ OLEHKOHI

4. Pacnipenesienue BU0B Y4eOHOIl pa0oThl M X TPYA0EMKOCTH IO pa3jejiaM

Ounas popma 00yueHus:

KonuuecTtBo yacos
Ne
) AynuropHas
pa3 HaumenoBanue pasnenos Beero | pabota Breayg.
Acna 1 lm | pa6ora CP
1 Pa3nes 1. BBenenne B MapKeTHHT 8 2 2 - 4
2 Pa3nes 2. PoiHouHas cpefia U ee coCTaBJISIIOIIHE 16 6 4 2 4
3 Pa3nes 3. ToBapHasi NOJMTHKA NPeANPUAATHS 12 4 2 2 4
4 Pa3znen 4. CObITOBasi MOJMTUKA NMPEANPUATUS U 10 2 4 i 4
OpraHu3anus TOBapOJABHKEHHS
5 Pa3nen 5. lleHoBasi MOJIMTHKA NPeANPUATUSA 16 4 4 2 6
6 Pa3nesn 6. MapkeTHHIOBbI€ HCCJIETOBAHUS 18 6 4 2 6
7 Paznen 7. TexHosiornu 3¢gdekTuBHON NpoaaKu 14 4 4 2 4
NMPOAYKTA
Pasznen 8. Pa3paGorka  MapKeTHHIOBOI
8 14 4 6 4
CTpaTeruy npeanpusiTus
Bcezo: 108 32 | 30 10 36
3aouHas popma oOydeHUs:
KonnuecTBo vacos
No
) AynuropHas
pa3 HaumeHnoBanue pa3zaenon pabota Breay1.
Acia Beero pabora CP
J (113 | JIP
1 Pa3nes 1. BBenenne B MapKeTHHT 8 2 - - 10
2 Pa3znen 2. PoiHOYHAA cpea U ee COCTABJIAILME 16 _ ) } 10
3 Pa3nes 3. ToBapHasi mOJIMTHKA NPeANPUATHS 12 . i} } 10




KonnuecTtBo yacoB

N§3- HaumenoBanue paszaennos AyauTopHas

P pasA Beero | pabora Bueayn.

Acita pabora CP

J (113 | JIP

4 Pa3nen 4. CObITOBasi MOJIMTHKA NPEINPUSATHS H 10 ) i i 10
OpraHu3anys TOBapOABHKECHHA

5 Pa3nes 5. [leHoBasi NOJIMTHKA NPeANPUATHSA 16 ) 2 2 15

6 Pa3nen 6. MapkeTHHIOBBIE HCCIeJ0OBAHUSA 18 2 ) ) 15

v Paznen 7. TexHosiornu 3¢p¢pekTuBHON NpoAaKH 14 ) 2 i 10
NPOAYKTA

8 Paznen 8. Pa3padorka MAapPKETHHI0BOM 14 _ i 14
CTpaTeruu npeanpusiTus
KonTpoJn: 4 4
Bcezo: 108 4 4 2 98
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5. TemaTn4yeckuii MJIaH y4eOHON TUCHHUIIMHBI

Ounas ¢hopma 00OydeHus:

HaunmeHoBaHue Copepxxanue y4yeOHOro marepuana, JadopaTopHbIe O0bem yacos/ Oo0pazoBa- | ®opmupyemsblie | Dopmbl
pa3/iesioB U TeM padoThl U NPaKTHYeCKHe 3aHATHS, CAMOCTOSATEJbHAS | 3a4eTHBIX eUHMI] TeJIbHbIE KOMIIeTeHIIUH/ | TeKyLIero
paboTa cTy1eHTOB, KypcoBasi padoTa (poeKT) TeXHOJIOTUH YPOBEHb KOHTPOJIst
OCBOCHHMHA™
1 2 3 4 B 6
108/3
Pazgean 1. Jlekuuu 2 BBoanas OIIK-2/1
Beenenne B mapkerunr | 1 MapKeTUHT U ero OCHOBHbIE (DYHKIMH. JEKIHA IK-21/1
2 ey, MPUHIIMIIBI U TUITBI MAPKETHUHTA.
IlpakTHyeckne 3aHATHA 2 [IpakTrueckoe OIIK-2/1 TEOpPET. OIpoC,
1 OrmpezienieHne MapKETUHTa U €r0 MECTa B CHCTEME 3aHATHE IK-21/1 MIPAaKT. 3aJJaHHE
IIPOU3BO/ICTBO-00pallICHHE.
2 OCHOBHbIE IOHATHUS] MAPKETHUHTA.
CamocTosiTe/ibHasi padoTa CTy/IeHTa 4 Pedepar, OIIK-2/1 Hoxknan mo
1 Kommekc MapKeTHHTa, ero OCHOBHBIC paboTa ¢ I1K-21/1 pedepary
COCTaBJISIIOLIHE. WHTEPHET-
2 @DyHKIIUM MapKETUHTa, UX CPAaBHUTEIbHBIN aHAIN3. pecypcamu
3 [TonsaTHE TOBapa ¥ TOBAPHOTO aCCOPTUMEHTA
4 CyOnexTsl MapkeTuHra. Hyxna u norpeGHOCTb.
5 OOMeH U cienka Ha pbIHKE TOBAPOB U YCIIYT.
6 ObGecneuenue KOHKYPEHTOCIIOCOOHOCTH
OpEeanpusATHs.  HAa  OCHOBE  MAapKETHHIOBBIX
HCCIIEOBAHMM.
Paznen 2. Jleknun 6 O063opHast OIIK-2/1
PbiHoynass cpexa u ee |1 CocraBnsomue PHIHOYHOM Cpeibl MPEaNpHUsTHs, JIEKITHS, I1K-21/1
COCTABJISIOIHE. UX BIMSIHUE HA MAPKETUHTOBYIO JIESITEIbHOCTD. npobiemMHast
2 Knaccudukanms pBIHKA WH/INBUIYaTbHBIX JCKIHS
notpeOuTenei. [IpodunbHbIi aHaJIN3
noTpeduTenei.
3 CerMeHTHpOBaHKE U MO3UIIMOHUPOBAHNE PHIHKA.
4 OTnuuus U OCOOCHHOCTH pBhIHKA MNPEANpUATHN —
notpeOuTeneil.
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5

UYeTsIpe THIIA PHIHOYHON KOHKYPEHIUU.

6

AHamu3  1eH WU TOBApOB  KOHKYPEHTOB.
KoHKypeHTHBII cTaTtyc GUpMBI.

I[IpakTnyeckue 3aHATHS [IpakTrueckoe OIIK-2/2 TEOPET. OMPoC,
3aHsTHE, T1K-21/2 MPAKT. 3a/1aHUE
1 Mukpocpena u Makpocpena, uX - 3HAUCHHC B ceMuHap-
JIeSITeNIbHOCTH MPEANIPHUSITHIA. JHCTTYT
2 KouTponupyemble 1 HEKOHTPOJIUPYEMBbIE (aKTOPbI
MapKETHHTA.
3 KonbroHKTYpa phIHKA, €€ 0OCOOCHHOCTH.
Jlaboparopnasi pabora Keiic-3ananue OIIK-2/2 [IpoBepka ketic
1 Moenp MOKynaTelIbCKOTO MOBEICHUS. I1K-21/2 3a/laHus
2 Kiaccudukanms norpedbuteneid — mpeanpusTHid.
3 OcobeHHOCTH TIEHOOOPa30BaHUs TPH  Pa3THMYHBIX
TUTAX PHIHOYHON KOHKYPEHIUH.
CamocTosiTe/ibHasi padoTa CTy/IeHTa Pedepar, OIIK-2/2 Hoxknan mo
1 KOHKYpEeHTHBIE CTPYKTYPBI. paborta c I1K-21/2 pedepary
2 KonTakTHble aynuTopuu 1 paboTa ¢ HUMHU. UHTCPHET-
3 MapKeTHHTOBBIE TIOCPETHHUKH. pecypcamu
4 MoTuBBI OKYNIKA M peakiusi mnorpeduTeneid Ha
Mepbl KOMIUIEKCa MapKeTHHTA.
5 Ponu motpeburenell mpu COBEPLIEHUH MOKYIKH.
OTHolleHNEe WHAMBUIYAJIBHBIX MOTpeOUTENeNl K
HOBBIM TOBapam.
6 OTnuunss ¥ OCOOCHHOCTH PBIHKA TMPENNpPUATHI -
notpeOuTeneil  OT  pbIHKA  MHAUBUAYAJIbHBIX
norpedurenei
7 OcHOBHbIE 3Tanbl NPUHATUS PEUIEHHUS] O MOKYIIKE
JUIsL HYKJT IPOM3BOJICTBA.
8 [Iporiecc mpuHATHS peEHIEHHsT O 3aKylnKax Ha
rOCYJJapCTBEHHBIX NPEANPHUATHUSIX.
9 VccneoBanme THIIOB PHIHOYHON KOHKYPEHITHH.
10 BnusiHue KOHKYpEHTHOH cCpebl MpeanpusTHs Ha
€r0 MapKETHHTOBYIO JIESITEILHOCTB.
Pazgen 3. Jlekuuu [Tpobnemuas OIIK-2/1
ToapHas noJuThKa | 1 \ [Tonsitue «roBapy». Knaccudukanus ToBapa. JEKIIHS, IK-21/1
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NnpeAnpuATHs. 2 ToBapHass  MONWUTHUKA  NPENIPUATHUS. da3sl JaeKnus -
KHM3HEHHOr0 LIMKJIa TOBapa. JUCKYCCHS
3 Buapsl KOHKYpEHTHBIX MPEUMYILIECTB TOBapa H
crocoObI NX 00ecreveHus.
4 MapouHass  DOJWUTHKA NOpeanpusaTdd. ToBapHbIN
3HaK.
IIpakTHyecKkue 3aHATHSA [IpakTryeckoe OIIK-2/2 Teoper. onpoc,
3aHATHE, I1K-21/2 MIPaKT. 3aJlaHue,
CeMHHap-
1 MynbTHaTpUOYTHUBHASI MOJIENb TOBApA.
2 [InanupoBaHre  OTHOCHUTEIBHOM  TOJE3HOCTH Areiyeen
TOBapa.
3 AcCCOpTUMEHTHAsI TIOJIUTUKA MPEINPUATHS U ee
BIMSIHUE Ha oO0ecledeHne KOHKYPEHTOCIIOCOOHO-
CTH.
JlabopaTtopasi paGora Keiic-3ananue OIIK-2/2 [IpoBepka
1 CriocoObl co3aHUs IICHOBOIO IPEUMYIIECTBA. [1K-21/2 Keic-3a1aHus
2 Crparerun muddepeHumanmn.
3 Bnusuue  OpeHA-uMuka  ToBapa  Ha  €ro
G hepeHIMAINIO.
CamocrosiTesibHasi padoTa CTy/IeHTa Pedepar, OIIK-2/2 OTtBeThl Ha
1 CBs3p OTamoB JKM3HEHHOTO IHMKJIA TOBapa ¢ pabora c I1K-21/2 BOTIPOCHI IO
LIEHOBOM MOJUTUKOMN MPEeANPUITHUS. UHTEPHET- pedepaty
pecypcamu
2 MapouHasi noauTHka. bpeHa-uMupK ToBapa.
3 3HaueHue OpeHJa Mpu MPOJABUKEHUU TOBapa H
CTUMYJIMPOBaHHUHU CIPOCA.
4 ToBapHblli 3HaK. Bubl TOBapHBIX 3HAKOB.
5 YnakoBKa ToBapa U BBINOIHSIEMbIE €10 (QYHKITHH.
6 Bnusaue LIEHOBOT'O IpeuMyIIecTBa Ha
MPOJIBIDKEHHE TOBApa.
Jleknun OIIK-2/2 [IpakTyeckoe
[1K-21/2 3aJlaHue
1. [ToHsATHS TOBAPOABMKEHHUE U TOBAPOOOOPOTA. [TpobnemHuas Brimonnenue
JIEKITHS Keiica
Paznen 4. CobiToBas | 2. OcHoBHbIE IIPUHLUIIBI BbIOOpa KaHaJIOB Teopernuecknii
MOJIMTHKA NPeANPUsTHS. pacnpeziesieHus: TPOAYKIIHH. BOIMPOC
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3. COblTOBasE TMONMTUKA TpeAnpusITH coPeCKIl] OTIpOC
COBITOBOM MOJIUTHKHU.
4. OneHka 3¢ (eKTUBHOCTH KaHAJIOB pPacHpeAeASHIsE
IlpakTHYecKkne 3aHATHS [IpakTrueckoe OIIK-2/2
1. [IpunsaTe pemeHuii MO0 OCHOBHBIM BOIPOCaM 3aHsTHE, [1K-21/2
TOBAPOJIBUKEHHUS. CeMHHap- Hpaxuraecroe
2. Postb pO3HUYHBIX M ONITOBBIX TOPTOBIIEB B MPOLIECCE JMCKYCCUs 3ajlaHue
TOBApOJIBUKEHHUS. BBEHOHHCHHG
Keiica
3. OmnrtoBasi TOProeisi, pojb ONTOBUKOB B IPOLIECCE T .
€0peTUYEeCKU
TOBAPONBHKCHH. BoMpoC
4. Otanbl COBITOBOM J1€ATEIbHOCTHU NPETPUSATHS.
5. Tunbl KaHajaoOB pacmpeneseHUs TOBAapOB M UX
byHKIIH.
6. D) PeKTUBHOCTH UCITOIL30BAHMUS TTOCPETHUKOB.
CamocrosiTesibHasi padoTa CTy/IeHTa Pa6ora c OIIK-2/2 [TpakTryeckoe
1. Pemenust o cTpykType KaHasa pacrpeeacHusl. MHTEPHET I1K-21/2 3aJaHue
2. BbisiBIIeHME  OCHOBHBIX ~ BapUMaHTOB  KaHAaJOB pecypcamu Brimonaenue
TOBAPOIBUKCHUSL. Kelica
3. Po3uununas Toprosius. Busibl po3HUYHBIX TOPIOBBIX Teopernueckuii
MPEINPUSITUH. BOIIPOC
4. DakTopsl u cxema BbIOOpA KaHaJIOB
pacrpeieneHusl.
S. [Ipsimast uHTErpalys U ee BINUSIHNUE Ha COBIT.
6. CpaBHMTENbHBIM aHAJM3 BapUaHTOB COBITOBOM
TIOJIUTHKH.
Paspea S. Jlekuun [TpobnemHuas OIIK-2/2
LenoBas NOJMUTHKA | 1 3aa4yn IeHoo0pa3oBaHMsl U QYHKIIUU IICHBI. JeKIuUs I1K-21/2
npeanpuATHs 2 OcCHOBHBIE METOIBI IIEHOOOPA30BaHUSI.
3 Otanbsl OPMHUPOBAHUS PHIHOYHON IIEHBI HAa TOBAp.
4 Crpareruu TpEeMHAIBHBIX MW 3alIUTHBIX IIEH,
1IEHOBOM M depeHIanuy 1 6aJaHCUPOBaHUSI.
5 Tumbl  pBIHKOB,  ONpeAETSAIONIAE  IMOAXOJ K
1IEHO00Pa30BaAHHUIO.
6 Crpareruun 1eHOOOpa3oBaHMsI Ha  Pa3IMYHbBIX
CTaJUsIX KM3HEHHOr0 ITMKJIA TOBapa.
IIpakTHYecKkue 3aHATHS [IpakTnueckoe OIIK-2/2 Brinonnenue
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1 [lonsiThe 1EHBI W 1EHHOCTH (MOKYNATEIbCKOM 3aHSTHC, I1K-21/2 KCHCOB,
TMIOJIC3HOCTH) TOBApA. Kelc-crtaan NPaKT. 3a/1aHue
2 @DakTopbl IEHOOOPa30BAHUSI.
JlaGoparopHasi pabora
1 3arpaTHbIi METOJ| IIEHOOOPa30BaHUs: OPHEHTAIHS
Ha M3JICPIKKH.
2 Meton ~ meHooOpa3oBaHHsSI  «CIEOBaHHWE  3a Keiic-3amanue OIIK-2/2 [TpoBepka
KOHKYPEHTOM) [1K-21/2 Kelc-3a1aHns
3 Metox 11eH000pa30BaHus «OPUEHTAIUS HA CIIPOCH»
4 Cxembl pOpMUPOBaHUS LIEHBI
CamocTosiTe/ibHasi padoTa CTy/IeHTa Pedepar, OIIK-2/2 Jloknan mo
1 [ToHATHS LIEHBI, IEHHOCTH U IIEHOOOpa30BaHMUS. uHpopManu- [1K-21/2 MIPOEKTY
2 Crpareruu 11eH000pa30BaHMs HOBBIX TOBAPOB. OHHBIN MPOEKT
3 VYcranoBnenue  1eH 1m0 reorpaduueckomy
MPUHIAITY.
4 Meron LIEHOOOpa30BaHuUs Ha OCHOBE
BOCIIPUHHUMAEMOW IICHHOCTH.
5 AJbTepHATUBHBIC CTPATETHH IICHOOOPA30BaHMUSI.
6 3aBHCHMOCTB CIIPOCA ¥ LIEHBI Ha TOBAp.
7 ["ocynapcTBEeHHOE peryjaupoBaHKe IIEH Ha TOBap.
8 3aTpaTHO-MapKETUHI OBBIN croco6
1IEHO00Pa30BaHMUS.
Pazaen 6. Jlekuuu O630opHas OIIK-2/2
MapkeTHHIOBBIC 1 OcHoBHbIE HaIpaBJICHUS MapKETUHTOBBIX JEeKIus, I1K-21/2
uccjae10BaHusA WCCIICIOBAHMIA. npobeMHast
2 HctouHnukn  monydeHus — UHPOpPMALUU UL JEKIHs,
MapKETHHTOBBIX HCCIIEJOBAHUH. JIeKITHSI-
3 WccnenoBanne ¢GuUpPMEHHONM CTPYKTYpbl PpbIHKA, AUCKycCus
KOHKYPEHTOB M OTpeOuTeNeil.
4 OmpeneneHusi 1EHOBOM W COBITOBOM TOJMTHKHU
OpEeanpusATHs  HAa  OCHOBE  MAapKETHHIOBBIX
HCCIIEOBAHMI.
IIpakTHYecKHe 3aHATHS [IpakTnueckoe OIIK-2/2 Teoper. onpoc,
1 3ajaun MapKETUHTOBBIX MCCIICIOBAHUMN, TIPUHIIAIIHI 3aHATHE, I1K-21/2 TECT
u JTaIbI MIPOBEICHUS MapKETUHTOBBIX KOHTPOJIbHAs
WCCIICIOBAHMIA. pabora,
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KauecTBEHHBII M KOJMYECTBEHHBIM  ACIIEKTHI
MApKETUHTOBBIX UCCIICAOBAHUIM.

CeMUHap-
JIACITYT

3 O6paboTtka pe3yabTaToB MapKETUHTOBBIX
UCCIIEIOBAaHUM C  TNOMONIbIO  CTAaTUCTHYECKUX
METOJIOB.
4 Breibopounble uccineoBaHUS B MapKETHHIOBBIX
uccrnenoBanusx.  HecnmywaifHble — BBIOOpOYHBIE
HCCIIeTIOBaHMSI.
JlabopaTopnasi paGora Keiic-3ananue OIIK-2/2 [IpoBepka
1 AHKETUPOBAHUE M MPUHIIUITHI TOCTPOSHUS aHKET. [1K-21/2 Keic-3a1aHus
2 KayecTBeHHBIE METOABI  HCCIIEAOBAaHUS pBHIHKA:
bokyc-rpynnbl, TIyOMHHBIE U  HaIllpaBJICHHBIC
HWHTEPBBIO.
CamocTosiTe/ibHasi padoTa CTy/IeHTa Pedepar, OIIK-2/2 Hoxknan mo
1 HccnenoBanne ToBapa M €ro KOHKYPEHTHBIX paboTa ¢ I1K-21/2 pedepary
IPEUMYIIECTB. WHTEPHET-
2 Uccnenosanue HEINOCPEICTBEHHBIX u pecypcamu
MOTEHINAIBHBIX KOHKYPEHTOB.
3 HccnenoBanue TpeOoBaHMiA  moTpeduteneld U
COCTaBIICHHUE nopTpera MOTEHIMAILHOTO
MOTPEeOUTEIIS.
4 HccnenoBanne 1eHBI Ha TOBap, NPOBEIEHUE
1IEHOBOT'0 aHAJIN3a PhIHKA.
5 VccnenoBanue cucteMbl CTUMYIMPOBAHUS COBITA.
6 HccnenoBanue OCHOBHBIX KaHaJoB
TOBApOJIBUKCHUSI.
7 O6paboTka pe3ynbTaToOB MapKETHUHTOBBIX
HUCcCIeJOBaHUH.
8 CocraBieHne npuMepa aHKETHl JJISl TPOBEICHHS
orpoca noTpeduTene.
9 CpaBHeHue 3 PEKTUBHOCTH METO/IOB
MapKETUHTOBBIX MCCIIEJOBAHUM.
10 ObecnieyeHre  JOCTOBEpPHOCTH  Tpu  cOope
uHpopMaluu.
Paznen 7. Jlekuuu [Tpobnemuas OIIK-2/2
Texnonornn 1 OcHoBHble ~ 3Tanmbl  mporecca  3(deKTUBHOM JEeKLus, IK-21/2
3¢ eKTUBHONH TNPOIAKH TPOJTAXKMU. JICKIIUS-
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NPOAYKTA. 2 PeknamHast 1eATeNbHOCTD TPEAIPUSITHSL. JTICKYCCHS
3 OCHOBHBIE METO/Bl CTUMYJIUPOBAaHUS CObITa U UX
CPAaBHUTEJIbHBIN AHAJIN3.
4 Onenka > (EKTUBHOCTH PA3TMYHBIX  METOJIOB
CTUMYJIUPOBAHHS COBITA.
IIpakTnyeckue 3ansaTus [IpakTrueckoe OIIK-2/2 Teopert. onpoc,
1 OcHOBHBIE ~ TPUHIUNBI ~ PabOTBI  TOPrOBOTO 3aHsTHE, [1K-21/2 BBIIIOJIHEHHE
anmapara. CeMHHap- Keiica, TMpaxT.
2 Opranuzanus ymnpaBJIeHHUS TOPrOBBIM arIapaToMm JUCKYCCHS 3aJaHKe
(hup™msI.
JlabopaTopHbie padoThl Keiic-3ananue OIIK-2/2 OO6cyxaeHue
1 PazpaGoTka 1ulaHa pEKJIAMHOM KaMIIaHUM | [1K-21/2 Keic-3a1aHus
IIPOABHKEHHMSI TOBApa.
2 @opMbI yCTAaHOBIICHHS IEH JUI CTHUMYJIUPOBAHHS
ObITa.
CamocTosiTe/ibHasi padoTa CTy/IeHTa Pedepar, OIIK-2/2 OTtBeThI HA
1 Pexnamusbie nenu. [Tpumepsl pekaaMHBIX HEJeH. paboTa ¢ I1K-21/2 BOITPOCHI 110
2 [Tomxoap! K GOPMHUPOBAHUIO PEKIIAMBI. HUHTCPHET- pedepary
3 ConeprkaHue peKJIaMHOT'O 0OpaIeHuUs. pecypcamMu
4 Crunb, TOH, ¢QopMaT M cioBa  PEKIAMHOIO
oOpartneHusl.
5 ITnan u Or0/PKET peKsIaMHON KaMIaHMU.
6 @opMBbI YCTAaHOBIICHHUS IEH Ui CTHUMYJIHUPOBAHHS
cOBITA.
7 Bunnl ckugok ¢ IeHEL.
8 ITponaranna u PR, nx ocobenHoctu.
9 Hcnonp3oBanue JIMYHBIX POIax TSt
CTUMYJIUPOBaHMsI COBITA.
10 Pa3paloTka nmpuMepa peksiaMHON KaMIIaHUH.
11 Onenka 3(eKTUBHOCTH PEKIaMHON KaMITaHUU.
12 Onenka 3¢(eKTUBHOCTH TEXHUKHU JIMYHBIX MPOJAX
Mpo/IaBIIa.
Paznen 8. Jlekuuu [TpobnemHuas OIIK-2/2
Pa3zpadorka 1 KomMmruiekc MapKeTHHTOBBIX KOMMYHHMKAIMM, €ro JeKIus I1K-21/2
MapKeTHHIOBOii OCHOBHBIE COCTABJISIIOIIIUE.
cTpaTerumn 2 Pa3paboTka MapKeTMHIOBOI CTpaTerud Ha OCHOBE
npeAnpUsiTHS. aHaJIN3a COCTABJISIONIUX CPeJibl OpPraHU3alUH.
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IIpakTHyecKue 3aHATHSA 6 [IpakTruyeckoe OIIK-2/2 Teoper. onpoc,
1 OCHOBHBIE CpeJICTBAa BO3JCUCTBUS  KOMIUIEKCA 3aHATHE, I1K-21/2 MPaKT. 3aJlaHue,
MapKETUHTOBBIX ~ KOMMyHuKanui.  Paspaborka CEeMHHap- TECT
MapKETUHTOBOM CTpaTeruy Ha OCHOBE KOMILJIEKCa JUCKYCCHS,
MapKETUHTOBBIX KOMMYHHUKAITHIA. KOHTPOJIbHAS
2 Crparerusi mpoTaJKMBaHHUs TOBapa U CTpaTerus pabora
MIPUBJICUCHUS] TOTPEOUTENS K TOBAPY.
3 [Ipumenenne meroga SWOT-ananuza mist BeIOOpa
MapKETHHIOBOM CTPATErUu.
4 [TpoBeaenue nudhepeHIMPOBaHHOTO 3a4eTa
CamocTtosiTesibHAasi paboTa CTy1eHTa 4 Pa6ora c OIIK-2/2 Jlokian mo
1 Oco0OeHHOCTH  UCHOJB30BAaHUST  MApPKETHUHTOBBIX UHTEpHET- [1K-21/2 MIPOCKTY
KOMMYHHKAIUH. pecypcamu,
2 Moens nporiecca KOMMYHUKAIIUHU. uH(popMaIu-
3 Crparerus BbIBOJIa IPOAYKTA HA PHIHOK «TOJIKAN» OHHBIN MTPOEKT
4 Crparerus BbIBOJa IPOJYKTA HA PIHOK «TSIHH
5 OcoGennoctu mnpumenenus SWOT-ananuza B
MapKETHHTE.
6 [Tpumep nposenenuss SWOT- aHanuza u BbIOOpa
MapKETHHIOBOM CTPATErUu.
Bcero: 108
3aounas popma oOydeHHUS:
HanmeHnoBanue Copepxanue y4deOHOro marepuana, JadopaTopHbie O0bem yacos/ Oo0pazoBa- | ®opmupyemsbie | Dopmbl
pa3esioB U TeM padoThl U MPaKTHYECKHE 3aHATHS, CAMOCTOSATEJbHAS | 3aYeTHBIX eIUHMIL TeJIbHbIE KOMIIeTeHIHH/ | TeKYIIero
padoTa CTyIeHTOB, KypcoBasi padora (IpoeKT) TEXHOJIOT UM YPOBEHb KOHTPOJISA
OCBOEHMA*
1 2 3 4 5 6
108/3
Paznean 1. Jlekuuu 2 BBognas OIIK-2/1
BBenenue B MapKeTHHT JIEKIIMS IK-21/1
MapKeTHHT U ero OCHOBHBIC (DyHKIMHU. L{enw, mpuHIHITE 1
TUTIBI MAPKETUHTA.
CamocrosiTeibHas padoTa CTyAeHTa 10 Pedepar, OIIK-2/1 Jloknan no
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Komriuiekc MapkeTHHra, €ro OCHOBHBIE COCTaBJISIFOIIME.
DyYHKIIMM MapKETUHTa, WX CPaBHUTEJIbHBIM aHaJu3.
[TonsiTue TOBapa M ToBapHOro accopTuMeHTa. CyObeKThI
mapkeTuHra. Hyxna u notpebHocTh.OOMEH M clelika Ha
PBIHKE TOBapOB U YCIIYT. Obecneuenue
KOHKYPEHTOCIIOCOOHOCTH ~ MpPEANpHUsATHS HAa  OCHOBE
MAapKCTHUHT OBBIX I/ICCHGILOBaHI/If/’I.

pabora c
MHTEPHET-
pecypcaMu

[K-21/1

pedepary

Pazpea 2.
PbiHoyHast cpexa u ee
COCTaBJISIIOLLIME.

CamocrosiTesibHAsi padoTa CTy/IeHTa

Koukypentubie cTpykTypbl. COCTaBISIOIIME PBHIHOYHON
cpenbl NPEeANpUATHs, HUX BIUSHUE HA MAapKETHUHIOBYIO
JesTeNbHOCTh. KOHTaKTHBIE ayIUTOpUN U padoTa C HUMH.
MapketuHroBele  nocpeHUKH. (CerMeHTHpOBaHUE U
MO3UIMOHUPOBAHUE PbIHKA.MOTHUBBI MOKYNIKM U pEaKLUs
notpebureneii Ha Mepbl KOMIUIEKCa MapKEeTUHTa. AHAIN3
LIEH ¥ TOBApOB KOHKYpeHTOB. KOHKypeHTHBIN cTaTyc
¢upmbl.Ponn motpebutesneil mpu COBEPUICHUH MOKYIIKU.
OTHolleHNEe WHAMBUAYAJIBbHBIX INOTpPEOUTENEH K HOBBIM
ToBapaM.OTiHuus ¥ OCOOEHHOCTH PBIHKA MPENNPHUITHHA -
NoTpeOUTENeH OT PHIHKA MHIMBUIYaIbHBIX TOTPEOUTETCH
OCHOBHBIE 3Talbl MPUHATHSA PELICHUS O MOKYNKEe s
HYXJ npousBojactea. Ilpomecc npunsATHsS pemeHus o
3aKyIKax Ha rOCYIapCTBEHHBIX
npeanpuarusx.lccnenoBanre THUITIOB PBIHOYHOM
KOHKYPEHIIUU.

10

Pedepar,
paboTa ¢
WHTCPHET-
pecypcamu

OIlK-2/1
[1K-21/1

Hoknan o
pedepary

Paznea 3.

CamocrosiTeabHasl paﬁoTa CTYACHTA

10

Pedepar,

OIIK-2/2

OTBETHI HA
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Tosapnas
npeanpusTHs.

MOJIUTHKA

[Tonsitue «roBapy». Knaccugukarus ToBapa.

ToBapHast monuTuka npeanpusTus. da3pl KUIHEHHOTO
LMKJIa ToBapa.Buibl KOHKYpEHTHBIX NIPEUMYIIECTB TOBapa
U crnocobbl ux obecneyenus.MapouHas MOJINTHUKA
npeanpustus. ToBapHblii  3HaK.MynabTHATpUOYTHBHAS
MOJIeJIb  TOBapa. [InaHupoBaHue  OTHOCHUTEIBHOM
IOJIE3HOCTH  ToBapa.  ACCOPTUMEHTHas  IOJIUTHUKA
OpeNnpusaTHss W ee  BIMAHHE Ha  oOecriedeHue
KOHKYPEHTOCIIOCOOHO-cTU.MapoyHas monuTHka. bpenn-
UMUK TOBapa. 3HaueHwe OpeHaa Mpu MPOJBUKCHHUU
TOBAapa U CTUMYJMPOBAHUMU CIIPOCA.OBAPHBIA 3HAK. Buabl
TOBapHBIX 3HAKOB.YIAaKOBKA TOBapa M BBINOJHAEMbBIE €HO
¢yHkuuu.BnusHue — 1eHOBOro - mpeuMMyllecTBa  Ha
MIPOJIB>)KEHHE TOBApa.

pabora c
MHTEPHET-
pecypcaMu

I1K-21/2

BOIIPOCEHI 110
pedepary

CamocrosTeabHas padoTa CTyAeHTa

[TonsiTrst TOBapOJABMXKEHHE W TOBapooOopoTa.OCHOBHEIC
MPUHIIMIIBI BBIOOpA KAHAJIOB pacIipeie]ICHHs] POIYKIUH.
CObITOBasE MONMUTHKA MPEeaNpUsATHS. BapuaHTel COBITOBOMA
MOJIUTHUKH. Ornenka s dexTuBHOCTH KaHaJloB
pacupenenaenus. IlpuHsTHe pelleHuil IO  OCHOBHEIM

4. CobITOBafA
npeanpusTHs.

NOJIUTHUKA

BOIIPOCaM TOBapOJBUKEHUA.POJIb POZHUYHBIX M ONTOBBIX
TOPIOBIIEB B MPOIIECCE TOBAPOABHIKEHUS.

OnToBast TOpProBis, poOJb ONTOBUKOB B IIpOLECCE
TOBAPOJIBHXKCHHS. JTaITbI COBITOBOM JEATEeIIbHOCTH
npeanpusaTis. TUIbl KaHAIOB pacpeleleHHsl TOBAPOB U UX
¢yHK1MN. I (HEKTUBHOCT UCTOIb30BAHUS IOCPEIHUKOB
Pemenust o cTpyKType KaHaza pacnpeneseHus. Bolisipnenue
OCHOBHBIX  BapMaHTOB  KAaHAJIOB  TOBAapOJBUKECHHUS.
PozHnynHast TOpromis. Buabl  pO3HMUYHBIX  TOPIOBBIX
npennpustuii. @PakTopel U cxeMa BbIOOpa KaHaJOB
pacnpenenenus. [Ipsmas uHTerpanus U €€ BIMSIHHME Ha
cObIT.CpaBHUTENBHBIM  aHANU3 BapUAHTOB  COBITOBOM
MOJINTUKU.

10

PaGora ¢
WHTEPHET
pecypcamu

OIIK-2/2
I1K-21/2

IIpaktrueckoe
3a/1aHue

IIpakTnyeckue 3aHsATHS

[IpakTrueckoe

OIIK-2/2

Brinmonaenue
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Tema 5. IleHoBan

MOJIUTUKA NPEANPUATHUSA.

[ToHsiTHE LIEHBI ¥ IIEHHOCTH (ITOKYNATEIbCKON MOJIE3HOCTH )
TOBapa. DakTopbl 11eH000pa3oBaHMsI. 3agaumn
1IeH000pa3oBaHus U (QPyHKIHMHU [EeHBl. OCHOBHBIE METOIBI
1eHooOpazoBaHusa. OTanbl (HOPMHUPOBAHUS  PHIHOYHOM
neHsl Ha ToBap.CTpaTerud MPEeMHANBHBIX W 3allUTHBIX
1IeH, IIeHOBOM nuddepeHmanuy u 6aaaHCHpOBaHUS.

Tyt PBIHKOB, OTIPEICTISIONTNE OJX0/1 K
[IEHOOOPa30BaHUIO.

JlabopaTopnasi paGora

3anaTHBIﬁ MCTO/, HCHOO6paBOBaHI/I5{Z OpHUCHTAMA Ha

3aHATHE,
KeHc-cTagu

I1K-21/2

KelCcoB,
MPaKT. 3aJ]aHHE

U3JIEPKKH. MeToa 1eHOooOpa3oBaHUS «CIEOBaHUE 3a 2 Keiic-3amanue OIIK-2/2 [TpoBepka
KOHKYPEHTOM» . MeToa IeHOOOpa30BaHHs «OPHEHTALUS I1K-21/2 Keic-3a1aHus
Ha cripocy.Cxembl (HOpMUPOBaHMSI LIEHbI
CamocrosiTesibHasi padoTa CTy/IeHTa 15 Pedepar, OIIK-2/2 Jloknan mo
[TonsiTHst LIEHBI, IEHHOCTH U 1IeHooOpa3oBaHusi. Ctparerun uH(popMaIu- I1K-21/2 IIPOEKTY
IIECHOOOpa30BaHMs HOBBIX TOBApOB.YCTAaHOBIICHHE IIEH 10 OHHBIN MPOEKT
reorpaduueckoMy npuHIUIy.Metoa 1ieHoo0pa3oBaHus Ha
OCHOBE BOCIIPHHMMAaEeMOW IICHHOCTH. AJIbTepHATHBHBIC
CTpaTeruy I€HOOOpa3oBaHUs. 3aBUCUMOCTb cIpoca U
IIeHbI Ha ToBap. | 0cyapcTBEHHOE PEerylIupoBaHKE IIEH Ha
TOBAp. 3arpaTHO-MapKETUHTOBBIN crnoco0
1IEHO00Opa30BaHusI.
Paznean 6. Jlekuuu 2 O630opHas OIIK-2/2
MapkeTHHIOBbIC OcHOBHbIE HaNpaBJIeHUS] MAPKETUHIOBBIX UCCIIEI0BAaHUM. JEeKIus, I1K-21/2
uccjae10BaHusA Hcrounnky nomydeHust nHGOpMaIuu JUIsi MapKeTHHTOBBIX npobeMHast
uccienoBanuil. HMccnenoBanue (GUPMEHHON CTPYKTYpBI JIEKLIMS,
pBbIHKA, KOHKYpPEHTOB U mnotpeOuteneil. Omnpenenenus JIeKITHSI-
LIEHOBOW M COBITOBOM MOJUTHKHU MPEANPHUATHS Ha OCHOBE JHCKYyCCUs
MapKETUHTOBBIX UCCIIEOBAHUII.
CamocTosiTe/ibHasi padoTa CTy/IeHTa 15 Pedepar, OIIK-2/2 Hoxknan mo
HccnemoBanne  ToBapa W €0 KOHKYPEHTHBIX pabora c [1K-21/2 pedepaty
OpeuMyliecTB. 3aJaud MapKeTHHIOBBIX HCCJIEI0BAHUH, WHTEPHET-
OPUHIUIBI WM JTambl  MPOBENEHHS  MapKETUHTOBBIX pecypcamu

HICCIIETOBAHUMN. KadecTBEeHHEII W KOJIWYECTBECHHEIN
aCMeKThl MapKETHUHTOBBIX uccienoBanuii. (OOpaboTka
pEe3yJbTaTOB MApPKETUHIOBBIX MCCIEIOBAHHUI C MOMOIIBIO
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Paznen 7.
TexHoa0ornm
3¢ dexTUBHOK
NPOAYKTA.

Paspgea 8.

NPOAKHU

CTaTHCTUYECKMX METOZOB. BBIOOpOYHBIC HMCCIIEeIOBaHHS B
MapKETUHTOBBIX HCCIIEIOBAHUSIX. Hecny4aitnbeie
BBIOOPOYHBIC UCCIICIOBAHHSI. HccnenoBanue
HETIOCPEACTBEHHBIX W  IMOTCHIHAIBHBIX KOHKYPECHTOB.
HccnenoBanne TpeOOBaHUI MOTpEeOUTENEH U COCTaBIICHHUE
HOPTPETa MOTCHIIUAILHOTO MOTPeOuTENsl. AHKETUPOBAHHE
U TIPUHLMUIBI TOCTPOSHUsT aHKeT.KadyecTBeHHbIE METOIbI
UCCIICIOBAaHHUS PBIHKA: (DOKyC-TpyIIbl, TIyOWHHBIE |
HarpaBJICHHbIC MHTEPBBIO.VICCleIOBaHUE LICHBI Ha TOBap,
NpOBEICHUE I[IEHOBOTO aHaim3a pbiHKA.MccienoBanue
CHCTEMBI CTUMYJIMPOBaHHUSI cobita.lccnenoBanue
OCHOBHBIX  KaHAJIOB  TOBapojBWkeHus.  OOpaboTka
pe3yabTaTOB MapKETHHIOBBIX UccienoBanuii.CocTaBieHne
pUMepa aHKETHI JUIsl POBEACHUS OIIpOca MOTPeOUTEIeH.
CpaBHenue H(PQGEKTUBHOCTH METOJOB MapKETHHTOBBIX
uccnenoBanuii. OOecriedeHne JOCTOBEPHOCTH TpU cOope
uHpOpMaLnu.

IlpakTHyeckne 3aHATHA 2 [IpakTrueckoe OIIK-2/2 Teoper. onpoc,
OcHOBHbIE IPUHLIUIIBI paOOTHI TOPrOBOI'O anmapara. 3aHATHE, I1K-21/2 BBIIIOJIHCHHE
OcHoBHBIE HTambl  mporecca 3(GQPEeKTUBHON Mpoaaxu. CcEeMMHap- Keifca, MpaxT.
Pexiamuas JeSITENIbHOCTD npennpusTis. OCHOBHbIE JUCKYCCHS 3a/laHue
METO/bl CTUMYJIMPOBAHUS CObITA U HMX CpPaBHHUTEIbHBINA

aHanu3.Onenka S(OQPEKTUBHOCTH PA3TUUYHBIX METOJIOB

CTUMYJIMPOBAHUS cobrTa.Opranuszanus yIIpaBJICHHUS

TOPTOBBIM anmnapaToM (GUPMBI.

CamocrosiTeibHas padoTa CTyAeHTa 10 Pedepar, OIIK-2/2 OTBeTHI HA
Pexnamnsie nenu. [Ipumepsl pexknamubix neneit. Iloaxonst pabora c I1K-21/2 BOIIPOCHI 110
K (GopmupoBanuio pekiambl. ColepikaHue PpeKJIaMHOTro WUHTEPHET- pedepaty
oOpamenus. Ctuib, TOH, pOopMar U ClIOBa PEKIAMHOTO pecypcamu

obpamenus. [lman u OrOKET  peKIaMHOW KaMIaHUH.
@DopMBbI YCTAHOBJICHHUSI 1I€H JJI1 CTUMYIUPOBaHUs COBITA.

Bunet  ckupgoxk ¢ mensl. [lpomaramma u PR, wux
0COOCHHOCTH. Vcronp30BaHWE JIMYHBIX MPOJAX JUIS
CTUMYIHpoBaHusi cObiTa.Pa3paboTka mpumepa pekIaMHOM
kamranuu.OneHka 3p¢eKTUBHOCTH peKJIaMHON KaMIIaHUH.
Onenka H(G(EKTUBHOCTH TEXHUKH JUYHBIX MPOJAK
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Pa3padorka
MapKEeTHHIOBOM
cTpaTeruu
npeanpusTHs.

MpoJIaBIia.

CamocrosiTesibHasi padoTa CTy/IeHTa

Kommiekc MapKeTHHTOBBIX KOMMYHUKAIUH, €r0 OCHOBHBIE
cocrasistrone.Pa3paboTka MapKeTHHIOBOM CTpaTeruy Ha
OCHOBE aHaJu3a COCTaBJIOUIMX CPEAbl OpraHU3aIHH.
OcHoBHEBIE cpencTaa BO3JICHCTBUS KOMIUIEKCa
MapKETHHTOBBIX KOMMYHHUKAITHH. Pa3paboTka
MapKeTHHTOBOH  CTpaTerMd Ha OCHOBE KOMIUIEKCa
MapKETHHTOBBIX KOMMYHHUKAITHH. Crparerus
NPOTAIKUBAaHUS TOBapa M  CTpaTerus IPHUBJICYCHUS
norpedutens k TtoBapy. I[Ipumenenme meroma SWOT-
aHaiIM3a I BBIOOpA  MapKETMHIOBOH  CTpaTETHH.
OcoOenHoctu UCIIOJIb30BaHUs MapKETHUHIOBBIX
KOMMYHUKalMid. Mogjens mporecca KOMMYHHKAIUH.
Crparerus BBIBOJA TMPOJAYKTa HA PBIHOK «TOJKAM».
CrpaTterus BEIBOJIA MPOAYKTA HA PHIHOK «TSHH»

Oco6ennoctu npumeHennss SWOT-ananms3a B MapKeTHHTE.

14

Pa6ora c
UHTEpHET-
pecypcamu,
uHpopManu-
OHHBIN MTPOEKT

OI1K-2/2
[1K-21/2

Hoknaz mmo
MIPOCKTY

Bcero:

108
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6. O0pa3oBaTeIbHbIE TEXHOJIOTHH
WuTepakTBHBIE 00pa30BaTEIbHBIC TEXHOJIOTHH, UCTIONB3yEeMbIC B ayAUTOPHBIX 3aHITHSX

Bun
KoanuectBo
O — Hcnonb3yeMble MHTEPAaKTUBHBIE

4acoB
Ou./3304 00pa3oBaTebHbIE TEXHOIOTHU
(JI, I1P, JIP) 04./3204.

Cemectp

3/4 JI JlekIusi-TUCKYCCUsI TIPOBOJUTCA KaK HAay4dHO- 14/2
MPAKTUYECKOE 3aHITHE, C 3apaHee IMOCTaBICHHON
po0JIeMOM, M0 KOTOPOW CTYIACHTaMH 3apaHee
nmpocMaTpuBaercs ~Marepuan. lIpemomaBarens
JIeJTaeT KpaTKoe COOOIEHUE IO pacCMaTpUBaeMOM
npoliieMe, 3aTeM BBIHOCHT €€ Ha OOCYXKICHHE.
JlaHHBIH ~ METOJ| CTUMYJUPYET BBICTYIUICHUS
CTYIEHTOB, a TaKXe JlaeT BO3MOXXHOCTh
BBICKA3aTh COOCTBEHHOE MHEHUE 110
o0cyxaemMoii mpodiieme.

TP CemuHap-gucnyT B TIpyNme HIM Ha IOTOKE 16/4
HanOosee ynoOeH aisi BBIPAOOTKH y CTYACHTOB
HaBBIKOB THojJeMucta. JlucmyT MoXeT ObITh U
camocTosiTeibHOW ~ (opMoit  cemMmHapa U
3JIEMEHTOM JPYTuX (pOopM NPaKTUYECKUX 3aHATUH.
CemuHap-IucKyccust - KOJUIEKTHBHOE
o0CyX/leHue Kakoro-iudo CIOpPHOrO BOIMpoOCa,
po0OsieMbl, BbIsIBIEHHME MHEHUU B rpymme. [lpu
TOM BHayaJle JUCKYCCHU OJHHM H3 CTYAEHTOB
MOXET OBITh CHIEIaHO KpPaTKOE COOOIIEHHE II0
o0cyxaaemMoii mpobieme.

JIP Keiic-ctaaum («MeTom KeWcoB», «KeHC-CTaan) 6/-
Ka4eCTBEHHBIN METOJl M3Y4YEHHUs SBJICHUWM Ha
OCHOBE KOHKPETHBIX CUTYaIHi,
BOCITPOM3BOISIIIIUX pPeabHBIE YCIOBHS HAYYHOM,
MIPOU3BOACTBEHHOM, 0O0IIIeCTBEHHOM
e TeTbHOCTH. O6yuaromuecs JTOJI’KHBI
MpOaHATN3UPOBATh CHUTYaIUIo, pa3o0paTbcs B
CyTH  TpoOjeM, TPEeIIOKUTh  BO3MOXKHBIC
pelieHus U BEIOpaTh TydIliee U3 HUX.

Hroro: 36/6

7. OueHOYHbIE CPeACTBA JJISl TEKYlLIero KOHTPOJIS YCIeBaeMOCTH U NMPOMeKYTOUYHOI
aTTecTaluu

7.1.0pranu3anusi BXOJAHOI0, TEKYIIEro ¥ MPOMeKYTOYHOI0 KOHTPO.JIsI 00y4YeHHUst
BxoaHoii KOHTPOJIb: He NMpPexyCMOTPeH
Texkymuii KOHTPOJIb: OIICHWBACTCS CaMOCTOsTENbHAs paboTa CTYJEHTOB Ha CEMHHAPCKHUX
3aHATHUAX (TEOPETHYECKHE OIpOCHl, MOKJIAJbl, AaHalu3 Hay4YHBIX (PAKTOB, COBpPEMEHHBIX
nyOnuKanuii), BBIMOJIHEHUE MPAKTHUECKUX 3aJlaHHi, BBIMOJIHEHHE TBOPYECKUX 3aJlaHH,
HanucaHue pedepara Ha BBIOpaHHYIO TEMY, HalllCaHHe KOHTPOJIbHBIX padoT.
IIpomexyTOYHBIN KOHTPOJIb: OCYIIECTBISETCS 110 UTOraM HAallMCaHUE TECTOB U KOHTPOJBHBIX
pabor.
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7.2. Opranu3anmsi KOHTPOJIA:
(mpumep)

IIpuMepbI BONPOCOB JIJisl NPOBEAEHNs KOHTPOJILHOM padoThl Nel.

Bapuant 1. OnpenesieHue nejieBbIX CErMEeHTOB NOTPeOHUTEJIeH.
3aganus:
1. TloaroroBka MaTepuasoB JUIsl UCCIENOBAHUS MOTPEOUTENEH.
2. BwiGop TOBapa, 0 KOTOPOMY OIPEEISIFOTCS CETMEHTHI MOTPEeOUTENEH.
3. TlpoBenenwue uccienoBaHus MOTPeOUTENCH JAHHOTO TOBApa.
4. CocraBneHue nmpoQuiIs TOTPEOUTENS.
TunoBeie BOIPOCHI:
1. Mertoasl onpeeseHrs CerMeHTOB OTpeOUTeNe.
2. XapakTepUCTUKHU MOTpeOUTENeH TOBAPOB.
3. Kak BbIOMpaeTcs MeToA ucciae1oBaHus HoTpeduTeneil B COOTBETCTBUU C TOBAPOM.
4. Kpurepuu BpIOOpa 11€JIEBbIX CETMEHTOB IIOTPEOUTENEH.
5. Copnepxanue npouis moTpeOuTENeH.

Bapuanr 2. OnpesesieHue CTPYKTYpPbl TOBAPHOI0 ACCOPTUMEHTA NMPeANPUSTHS.
3anaHus:
1. Omnpenenenre YKOHOMUYECKUX MTOKa3aTeseil BApuaHTOB TOBAPHOTO aCCOPTUMEHTA.
2. Br16op Hanboiiee SKOHOMUYECKH 11ETIECO00Pa3HOT0 ACCOPTUMEHTA.
TunoBbie BOMPOCHI:
1. ConepxaHne NOCTOSTHHBIX U IEPEMEHHBIX PACXOI0B.
2. OTtHeceHHe MOCTOSHHBIX PACX0JI0B Ha C€0ECTOMMOCTb.
3. DKOHOMHYECKHE ITOKa3aTeNIl BApUAHTOB TOBAPHOTO aCCOPTHMEHTA.

IIpuMepbLI BONPOCOB JIJisl NPOBEAEHNS KOHTPOJLHOMH padoThl Ne2.

1. ToBap B cucreMe MapKeTHMHIa Kak OOBEeKT BbIOOpa morpedutens. KoHuenuus npenenbHON
MIOJIE3HOCTH.

. [lonsiTe MapKeTUHTa U €ro MPUHIUIIBL.

. MapkeTuHroBoe noHumanue Topapa. Kiaccuduxkarus toapa.

. OnpeneneHne KOHKYPEHTOCTIOCOOHOCTH TOBapa.

. Pazpa0oTka cTpateruu 1eHooopa3zoBaHus.

. [IponBuxkeHue ToBapa: LEIN U BUJIBI.

. Bugsl v npaBuiia pexiamsl.

. @OpMBI CTUMYJIUPOBAHUS COBITA.

. PazButne xo3siictBeHHoro noprdens pupmsl.

10. Onpenenenue KoMIiekca MapkeTuHra. OCHOBHBIE COCTaBIIAIONINE KOMITJIEKCa MAaPKETHHTA.
11. TToHsATHE )KU3HEHHOTO LIMKJIA TOBapa M MpaBKiia CO3aHUs HOBBIX TOBAPOB.

12. Onpenenenne KOHKYPEHTOCTIOCOOHOCTH (DUPMBI, CETMEHTAIINS PHIHKA.

13. Onpenenenne NCXOTHOU LIEHBI TOBApa, €€ KOPPEKIIMS — [IEHOBAs TAKTHKA.

14. Kpurtepuu Bi60pa 3 PpexTUBHOTO BHIa TPOABHUKEHUS TOBapA.

15. Metonpb! onieHKH 3G GEKTUBHOCTH pekiaMbl. CpecTBa U CTUIIb PEKIIaMbl.

16. 3navyenne napopmarmu s Gupmel. CrucTeMa MapKETHHTOBOW WH(pOpMAIIAN

O 00 1N DN =~ W

YueOHO-MeTOANYECKHE MATEPHAJIBI C PEKOMEHJIALMAMH 110 COCTABJIEHHUIO AHKET.

B n1r060M ompoce 10 Hayasia ero NpoBeAeHHs] HEOOXOAUMO MPOAYyMaTh U OLEHUTH CJIEAYIOIIHE
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baxTopsI:
* TJIABHBIN BOITPOC (MITH BOTIPOCHI), HA KOTOPBIN HAJI0 TOJYYUTh OTBET, — IIeJh OIPOCa;
* 3aTpaThl, KOTOPbIE MIPUIACTCS IPOU3BECTH ISl TIOIYUEHHS PE3YIbTaTOB;
* TEXHHKA ¥ (hopMa MPOBEJCHNUS OIPOCa;
* IPOJIOJKUTEIBHOCTD UCCIICIOBAHUS;
* HaJIS)KHOCTh U TOYHOCTH OJYYECHHOH HHpOpMAIHY;
* METOBI 00PabOTKH MOTydaeMoi HHPOPMALIUH;
* (hopMa Ipe/ICTaBICHNUS PE3yIbTATOB.

IlepBrlii 3Tan — NpeaBapuTeIbHOE PACCMOTPEHHE, Pa3padoTKa HaeH

Ha »srom »Tame mnpoucXoauT BBIACHEHHME ILellell M MeToJoB cOopa HH(pOpPMAIUH.
JXenaTenbHO YETKO OINPENEIUTHCS B TOM, Kakas ke nHpopmanus TpeOyercs, Ha Kakoh (Wiu
KaKHe) BOIPOCHI TpeOyeTcs MOTYyIUTh OTBET.

IlepBblif 3Tam cOCTaBlIEHUs] ONPOCHUKOB SBISETCA KJIFOYEBBIM, IIOCKOJIBKY OH
bopMynupyeT KOHKPETHYIO 3agady, KOTOPYIO HEOOXOIMMO pa3pelinTh B XOJA€ MPOBEACHUS
ornpocoB. Yacto ObIBaeT TaK, YTO IOCTaBJIEHHAs 3ajaya OJHO3HAYHO OIpeNeNisieT METOJ,
KOTOpBIi MOKHO TPUMEHUTh B ompoce. Hampumep, eciau KoOMIaHUs BJIaJ€eT CETHIO
aBTOMOOMJIBHBIX 3allpaBOK U JUI1 HEE Ba)KHO OIPENENUThb, OYEMY KIMEHThl IpUOOpETarT Ha
HEell TOIUIMBO, TO €CTECTBEHHBIM SIBIISIETCS IpoBeleHue omnpoca Ha JaHHbIX A3C. BaxHbiM
SBJISICTCS BOIIPOC O TOM, [OYEMY JIpyTr'He KJIMEHTHI He 3anpaiisitorces B 3Toil cetn A3C. OgHako
OmMO0YHO COBMEIIATh 3TH JBa BOIIPOCA B OJJHON aHKETE, MOTOMY YTO IPHU PEUICHUU ITHX 33734
HE00X01uMO 00palaThes K pa3HbIM PECIIOH/IEHTaM.

Uto0b! 1eHbI'M He ObUIN BBIOPOIIEHBI HAa BETEP, BOIIPOCHI CIEAYET 3a]1aBaTh TOJIBKO TEM,
Ybe MHEHHME JCHCTBUTENIBHO sIBJIsAETCS 3HauuMbIM. CleoBaTelbHO, 1O IMPOBEACHUS OIlpoca
HEOOXO/MMO BBIICHUTB, KTO MOXKET TPEACTaBISATh MHTEpEC, KaK «I00paThCs» A0 HHX, Kak
CHHM3HTb IIPOLIEHT BO3MOXKHBIX OTKA30B OT y4acTHUs B OIPOCE.

3ajzaya omnpoca U BbISBIEHHBIE TPYIIBI PECIIOHAECHTOB JOJIKHBI J1aTh OCHOBAHME MJIs
BBIOOpA MeTOAa MpOBeAeHHs ompoca — mnepconanpHoro (face-to-face) wmmm TtenedonHoro.
WpeanbHBIX METOAOB HE CYHNIECTBYEeT, IIOITOMY HEOOXOAMMO MOAOMpaTh Hambosee
3 GEKTUBHBIN MO KaXIyI0 3a/1auy.

Bropoii stan — pa3paboTka CTPYKTYpbl ONPOCHUKA

Hapymnienue JIOTMKM ompoca MOXET HPHUBECTH K JIOMOJIHUTEIbHBIM CIIOKHOCTSIM C
MOJIyYEHUEM OTBETOB U CHI)KEHHUIO YPOBHS UX JIOCTOBEPHOCTH. J{71s1 M30€KaHus TakKuX Ipodiiem,
a TaKKe JUIsl SKOHOMMHU 3aTpaT M YCWIMH, MOXHO IpPEIBApUTEIHO COCTABJIATH OJIOK-CXEMY
ONPOCHMKA, B KOTOPOI OTpakaeTcst BCsI JIOTHKA OMpoca.

Xopo1o, Korna ONPOCHUK CTPYKTYPHO COCTOMT U3 HECKOJBKHX, Yallle W3 YEThIpeX
pa3zenos:

| pasnen. «BBenenme». llenb BBOIHONM yacTW COCTOMT B TOM, YTOOBI NMPEACTABUTH
HCCIIEIOBaHNE PECHOHJIEHTY. JKenarenbHo, 4TOObI Ha 3TOM CTaJAMM CO3JIAJIOCH MOJIOKUTEIBHOE
BIIEYATJICHUE OT Y4YacTHUs PECIOHJEHTa B ompoce. YToObl ¢ camMoro Hayajga HE OTTOJKHYTh
OIIPALINBAEMOr0, HE PEKOMEHIyeTCsl HaUMHaTh BBeJleHHe ciaoBamu: «Hac unTepecyer...». Takon
MIOJIXOJI CKOPEE BBI30BET OTBETHOE JKEJIAHME OTBETUTH, YTO 3TO «Bac MHTEpecyeT, a He MEHsI».
Ha »TomM »3Tame HYXHO HCIIOJIB30BAaTh JAPYTM€ MOTHUBBI, KOTOpbIE MOTYT WJIH NpPUIATh
UCCIICIOBAaHUIO COIMAJIbHO-3HAUYMMBIH OTTEHOK, WM ChIIpaTh Ha CaMOJIOOMM, Ha YYyBCTBE
OTBETCTBEHHOCTH, JIOJITa U APYTUX.

YacTto cBeleHHsI, KOTOpble MOTYT OBITh MOJYYEHBI B XOJ/I€ ONPOCA, OTHOCATCA K OYEHb
JIMYHBIM WM )K€ UHTUMHBIM. B Takux ciiydasx 1mose3HbIM ObIBaeT BO BBEJICHUH MOJIYEPKHYTh
rapaHTUd aHOHUMHOCTH ompoca. Eciau mmeercs HE0OXOAMMOCTh B TOBTOPHOM OOpAIIEHUU K
JAHHOMY PECIOHIEHTY, TO HEOOXOAMMO €ero o0 3TOM MpeAyNpeauTh, MOJYUYUTh COIJIacHe U
KOHTAaKTHBIA TeneoH WK ajapec. MOXHO MpeIoKUTh PECHOHJEHTY BOCIOJIb30BATHCS
MICEBAOHUMOM.
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Ecnmu wmmeercs HEOOXOAMMOCTh, TO BO BBOJHOW YacTH OMPOCHOTO JIUCTa MOXHO
Pa3MeCTUTh ONUCAHUE CTUMYJIOB JUJISl €r0O 3alOJHEHUS.

IIpumep: Bom kaxum obpasom cgpopmynuposana 6600HaAsA YACMb AHKEMbl, NOMEUeHHOU
Ha cmpanuyax 00Ho20 u3 eévinyckos dxcypuaia Cosmopolitan:

Cosmo npuenawaem x ouanozy

Jlopoeue uwumamenu! Ilodxcanyucma, omeemvme HA 60ONPOCHI HaAulel aHKemsvl. MO
nomooicem Ham 6 pabome Hao dxcypraniom. Mol npuoymanu cmumyn oaa Bac: éce, kmo npuwinem
omeemol, npuUMym yuacmue 6 jomepee u cmo2ym eviuepams pyuxy Parker ¢ rocomunom Cosmo.
Jluunvie ceedenus, komopule Bvl 3axomume cooduwums o cebe, 6€3yCl08HO, OCMAHYMCA MEHCOY
HaMU.

MOXHO TIPUBECTH €IIe OJUH MpuMep (GOPMYyIUPOBAHHS BBEICHUS, KOTOPBHIA B3ST U3
omnpoca, MmpoBeAeHHOro koMmmnanue «®uona Cumriia», IpOU3BOAAIICH CpencTBa JJi OKPACKU
BOJIOC:

Komnanus «@uona Cumnay 6aacooapum Bac 3a mo, umo Buvl pewunu 6ocnonvzosamucs
npooyKyuel Haueco npouzsoocmea. Mvl cmpemumcs cosepuieHcmeosams Hawu NPOOYKmMul, U
Bawe mnenue o nux ouenv easicno. Mvl 6ydem npuznamenvHvl, eciu Bvl Hatideme HeMHO2O0
8pemeHU, Ymoosl 3anoaHums ankemy".

VY aHKeThl 0053aTeIbHO JTOJKEH OBITh 3ar0JIOBOK M BBOAHASI HH(POPMAIUSI O TOM, KTO U C
KaKoW LEeJbI0 IPOBOJAUT HUCCIIEOBAHME, HE CTOUT HA4YMHATh ONPOC C CYXOrO0 M HHUYEro He
3HAYaIIEro JUIsl pECIIOHEHTA CJI0BAa «AHKETay.

Il paznen. «IlacmopTuuka» — KiIacCU(UKAIMOHHBIM pa3fen ompocHoro jucra. OH
MOCBSIIEH M3YYEHHUIO XapaKTePUCTHK PECHOHJEHTA: COIHMAIbHBIM CcTaTyc, 00pa3 KHU3HHU,
o0Opa3oBaHHe, CeMEIHOE MOJIO)KEHWE U MHOI0€ JApPYroe, CIOCOOHOE CO3/1aTh HEKUH MOPTpPEeT
pEeCTOHIeHTa JJisl HccienoBaTeNield, HEOOXOMUMMBIM i pelieHus 3ajad  HMCCIeIO0BaHUA.
Xotenock Obl MOTYEPKHYTH OJTUH BaYKHBI MOMEHT B 3TOM YacTH ONPOCHHKA.

BonbmmHcTBO IpOhecCHoHanoB, U HAIIUX, U 3apYOEIKHBIX, CXOJATCS BO MHEHHUH, YTO HA
JTane 3aroJIHCHHS «ITACIIOPTHYKN» B MAPKETUHITOBOM OIPOCE CIEAYET UCKIIOUUTH TPHU TPYIIIIHI
PECIIOH/ICHTOB.

PaboTHuKkm, npodeccroHaTbHO 3aHUMAIOIINECs] OPTaHNU3aLUel 1 TPOBEICHHEM OIPOCOB,
B MEPBYIO OYEpE/b CIEIUATUCTHI OTAENOB PEKIaMbl, «a0JHUK PEIeHIIHC» U MapKETHHTOBBIX
HCCIIEI0BAHUN.

UckmrovaroTcss N0Qu, NPUYACTHBIE K TOMY BHAY JEATEIBHOCTH, IO KOTOPOMY
npoBoauTcs onpoc. Hanpumep, ecinu Mbl HUcClieyeM MOKYNAaTeIbCKOE OTHOLIEHHE K IMOKYIIKE
HOBBIX aBTOMOOWJIEH, TO >KeNmaTeNbHO MCKIIOUUTH JFOJIeH, paboTaroiux Ha aBTOMOOMIBHOM
IIPOU3BO/JICTBE, B aBTOCEPBUCE, AUIEPOB, TOCPEAHUKOB U PAOOTHUKOB OTAENIOB MPOIAXK.

XenarenbHO UCKITIOYUTH U3 OMPOCA COTPYTHUKOB MAPKETUHTOBBIX (PUPM.

Bce Tpu nepeunciieHHble TpYIIbl  BKIOYAKOT JIIOAEH, €ClAM HE HalpsMyro
3aMHTEPECOBAHHBIX, TO YK BO BCSIKOM Ciy4ae, UMEIONIMX COOCTBEHHBbIE MPO(ecCHOHAbHBIC
MIPUCTPACTHS.

111 pa3nen. Tak na3piBaemasi «Ppi0a». DTOT pas3ien SBISETCS OCHOBHBIM B aHKETE.
JanpHelimas o0paOoTKa JaHHBIX, TOJIYYEHHBIX OT ONpAIlIMBAEMbIX 110 BOIPOCAM 3TOr0 paszena,
JIOJIKHA JJaTh PEIICHUE 3a/1a4i, TOCTABICHHOW Mepe UCCIEJOBAHUEM.

1V paznei. «/lerekTop» — crienuduyeckas 4acTb aHKEThI, pEKOMEHTyeMasi TIPaKTUKaAMH
JUISl TIPOBEJEHUS TEKYIIEro KOHTPOJS MCKPEHHOCTH OTBETa Ha BOMPOCHL. [l 3TOro MOXXHO
MPUMEHATHh UHBIE (HOPMYITUPOBKH BOTPOCOB, KOTOPHIE B CPAaBHEHHH C OTBETAMH Ha OCHOBHBIC
BONPOCHI TO3BOJISIT OIEHUTh TMPaBIOMOAOOME OTBeTOB. KX 3amaya — HCKIIOYUATH U3
paccMOTpEHHsI OTBETHI JaHHBIC MO TpHHIUNY «Hamuiry uTo-HUOYMs, UG ObI OTBSI3aJTUCHY.
Pexomenayercs BOmpochl 3TOM IPyMIbl BIUIETaTh B TEKCT ONPOCHUKA B Pa3IMYHBIX MECTaX, TaK
YyTOOBI OHM HE OpOCaNINCh B TJ1a3a MPH MPOUYTEHHH.

B OonpmmHCTBE ciiydaeB HEBO3MOXKHO B OINPOCHUK IMOMECTUTH 0OO0Jiee OTHOTO-IBYX
MIPOBEPOYHBIX BOIMPOCOB, MOCKOJIBKY MOXKET HapYIIMTHCS JIOTUKA BCEro OINpOoca, MOSIBSATCS
OTBJICUEHHSI OT OCHOBHOM T€MBI U APYTHE HEYBSI3KHU.
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Kareropuunoro MHeHUs Ha TO, B KaKOM MOPSIKE pa3MeIlaTh B OMPOCHUKE yKa3aHHBIE
pas3zienbl, K COXaJIEHUI0, He cyliecTByeT. Hepeako BCTpeyaroTcsi CUTyalluu, KOTJa CBEIEHUs,
KacaroIInecs: pECIOHICHTA, PEANOYTUTEIbHEE CIIPOCUTh B KOHIIE, YTOOBI HE OTITYTHYTH €TO0.

Tpernii 3Tan — pa3padoTka TeXHOJOruu GopMyTHPOBaAHNS BONIPOCOB

CTpoHHOCTb M JIOTMYHOCTb ONPOCHHUKA JOJDKHBI IIPOXOJUTh KPACHOM HUTHIO 4Yepe3 BCE
Bonpockl. CHauana pekoMeHayeTcsi chopMynupoBaTh AJisi ce0si IVIaBHbIE BOMPOCHI aHKETHI U
TOJIBKO IIOCJIE 3TOT0 JE€TAIU3UPOBATh UX.

Ot TOro, Kak pa3paboTyuk cHOpMyIHpPOBaAl BOIMPOC, BO MHOIOM 3aBHCHT KaueCTBO U
CyTb OTBETA Ha HETO.

[Ipu pa3paboTke BONPOCHHKA BCETJa BO3HUKAET TUJIEMMa: CliejaTh €ro MpOCTpaHHEe
WIA JakoHW4Hee? MHOrue BOIPOCHl MOXHO CHSTb, €CJIM IOCTaBUTh ce0s Ha MeECTO
pecnionzieHTa. Ecnu BompocHuK OyAeT oueHb OOJIbIIUM, HU OJJHA U3 aHKET He OyJAeT 3amoyiHeHa
1o koHna. Ho y pa3paboTunMKoOB aHKET BCErJa €CTh JKeIaHue Hapsdy C TJIaBHBIMU BOIPOCAMU
3aJaTh €Ile HECKOJbKO, KOTOPbIE MOTYT MPUTOAUTHCA Ui PELIeHUs TeKyIle 3a1auu Tudo A
«3anena» Ha oOynymee. Takoi moaxoxa omubo4eH. He cTOUT mbITaThCs PEIIUTh HECKOJIBKO 33124
C TIOMOIIIBIO OJTHOTO OMpOoca, KaKoW Obl MPUBJIEKATEIHLHON HU Ka3ajach SKOHOMHUS B 3aTpaTax.

ITo ¢opme mnpencraBieHUs BOMPOCH OBIBAIOT CIEIYIOIIUX THUIIOB: C OTKPBITBIM M
3aKpBITHIM OKOHYaHUEM. YacTo UX HA3bIBAIOT «OTKPBITBIMU» U «3AKPBITHIMI.

Bonpock! ¢ 3aKpbITBIM OKOHYAaHUEM MPEANOaraloT Halmyhe Mocie BOIpoca MOICKa30K,
U3 KOTOPBIX OINpAallMBAaeMblii BhIOMpAaeT MOAXOASIIUNA OTBET. JTO 0OO0Jerdaer Bech MPOIECC
OTBETA PECIIOH/EHTOB, I03BOJISIET ABTOMATHU3MPOBATh OOpPAOOTKY AaHKET W IPEICTaBIICHUE
pE3yIbTaTOB.

WNHora ncnoiabp3yroTcs 0Jy3aKpbIThIe BOIIPOCHI, KOTJJa BMECTE C TOTOBBIMU BapUaHTaMU
OTBETOB OCTAaBIISIETCS MyCTOE MECTO sl IPYroro BapuaHTa, HalpuMep:

«I'0e Bvl nposenu omnyck 6 amom 200y? »

* doma

* 8 Oepegre
* Ha oaue

* Ha Mope

* Opyeoe

Ha oOannviti 6onpoc umeemcss HeCcKONbKO HeMpAOUYUOHHLIX OMEemos, HAnpumep.
«HU20e», «He Dbl 8 OMNYCKey, KOMopbvle NPedN0NCEHHAs (hopma 80npoca NO360.1em NOLYHUUMDb.

JIuXOoTOMUYECKHE BOMPOCHI — TaKHe, KOTOpPhIE HMEIOT BCErO JBa albTEPHATHBHBIX
orBeta: Jla mnu Her. Takue Bompockl 4acTO MPUMEHSIOTCS B pasjenax «aclnopTHUKU», KOrjaa
MOJIy4aroT NOpPTpeT pecrnionaeHTa. Hanpumep:

Hmeeme nu Boi svicuiee obpasosanue? /la Hem .

Bompocsl ¢ OTKpBITBIM OKOHYaHHEM O3HAYalOT, YTO OIMPAIIWBAEMbIA JIOJDKEH B
MPOMYIIEHHBIE MECTa Mocie (GOpMYITHPOBKU BIIHCATH CBOE MHEHHUE B CBOOOIHON (opme.

Hanpumep: Kak Bol npogenu ceoti omnyck?

[IpoGnema Takux BOIMPOCOB 3aKJIIOYAETCS B TOM, YTO PECHOHICHTY TpeOyeTcsl Bpems U
yCHUJINE BOJIU, YTOOBI COOPATHCS C MBICIIIMU U IOCTOMHO U3JI0KUTh HA OyMare MUHM-COYMHEHHE
Ha 3aJaHHyl0 TeMy. [Ipu opraHu3zanuu HCCIEIOBaHHUS HE CTOUT OXKUIATh OT OTBETOB Ha
OTKPBITHIE BOTIPOCHI CIUIIKOM MHOTOr0. HOo MHOT/1a B TaKWX OTBETAX MOSBIISIIOTCS COBEPIICHHO
HEOKUJaHHBIE COOOpaKEHUs, KOTOPhIE MO3BOJSIOT OpraHU3aTOpaM MO-HOBOMY B3IVISHYTh Ha
uccienyeMmyto npoOiemy. Paau Takux «3epeH» OTKPBIThIE BONPOCHI U HCHOIb3ytoTcs. Korna
PECIIOHJIEHT OTBEYAET UCKPEHHE, OH TOYHEE U JIy4llle MPOSBISET B OTBETaX OCOOCHHOCTH CBOETO
WHIUBUIYaJIbHOTO CO3HAHUS, 00pa3 MBICIICH 1 YyBCTB.

VYyuteiBas TO, YTO B ONPOCE BO3MOXKHO MOJTYYEHHUE KOJUYECTBEHHON M KaueCTBEHHOM
uH(pOopMally, B IEPBOM CIIydae OTIAETCs MPEANOUYTEHNE 3aKPHITHIM (POPMYIUPOBKAM BOIIPOCOB,
a IPY KQYECTBEHHBIX UCCIEAOBAHUSAX — OTKPBITHIM.

['maBHBIM HETOCTATKOM TPH OTBETE HA OTKPBITHIC BOMPOCHI SBISETCS OYEHb BBICOKAS
CTerNeHb CYOBEKTUBHOCTH pecroHieHTa. MccienoBatensM ObIBaeT KpailHE CIIOKHO OIMPENeIUTh

28



UCTUHHBIE MOTHUBBI PECIIOHJICHTOB, BBIPAKAIOIIUX Ty WM MHYIO mo3uiuio. OTKpbiTas Gopma
OTBETOB CJIO’KHA B NMPOYTCHUH W JalibHEHIel o0paboTke. ABTOP HEOJHOKPATHO CTAJTKUBAJICS C
TaKUM TIOYEPKOM, KOTOPBIA MPAKTUYECKH HEBO3MOXKHO pacummdpoBarb. Ecim ke aHker
MOJIy4YE€HO HECKOJIBKO COTEH, TO 00padOTKa JaHHBIX CTAHOBUTCS HEBEPOSITHO JIOJITUM U TSKEIIBIM
TPYAOM.

3aKpbIThie BOMPOCHl MO3BOJIAIOT TOYHEE HHTEPIPETUPOBATH IOJIy4aeMble OTBETHI.
[TosiBnsieTcs BO3MOKHOCTh 00pabaThIBaTh OYEHb OOJIbIINE 00BEMBI JaHHBIX. DTO OTHOCUTCS KaK
K [IPOCTPAHHBIM OIPOCHUKAM, TaK U K OOJIBIIOMY KOJIHUYECTBY MOJIYYCHHBIX aHKET.

Ecnu uccnenoBarens NPUCTyMaeT K HM3YYCHHIO HOBOW Juis ceOst mMpoOJeMbl, TO B
ONPOCHUKE JTOJKHBI MPEBATUPOBATH OTKPBIThIE BOMPOCHL. Eciu ke uccienoBaTelb yKe 3HAKOM
¢ Ipo0JIEMOi, TO MOYKHO CJIeJIaTh aKIEHT Ha 3aKpbITHIX BONPOCAX. B MHTEpPBbBIO, KaK MpaBuUio,
3HAYUTENILHO OO0JIbIIIE BOIIPOCOB CTABUTCS B OTKPBITOM popme.

JIpyruM KpHUTEepHEeM KJIAacCH(HKAIMKA BOIPOCOB MO (hopMe SBISETCA MX pa3/eieHue Ha
npsiMble U KOCBEHHBIE. Mcronb30BaHne KOCBEHHBIX BOIIPOCOB MOXKET OBITh MPOJIUKTOBAHO TEM,
YTO MHOTJIa OBIBACT TPYAHO WIJIM HEBO3MOXHO C(HOPMYIHPOBATH BOIIPOC B MPSIMOM CMBICIIE. DTO
ObIBaeT B Clly4ae OYEHb JIMYHBIX, MHTUMHBIX TEM, KOTOpPbIE€ B COLIMOJIOTMHM Ha3bIBAIOTCS
CEHCUTHBHBIMU. B Takux ciyyasix pecriOHJEHT HE MOXKET BBICKA3bIBATHCS OTKPOBEHHO. Takxke
BCTPEUAIOTCSl CUTYAIluu, KOTJa Henb3s chOpMYyIHpPOBAaTh BOMPOC BIPSAMYIO, OTOMY YTO OH
MOJKET IIPUBECTH K OTKa3y PECIIOH/IEHTA OTBeYaTh. TaKkue CUTyalluu TUIIMYHBI [IPU [IPOBEIECHUN
JIEJIOBOM pa3BelKH, KOTJa SIBHO ONPEAEIsATh TEMY OIpoca HU B KOEM cllydae Henb3s. Hampumep,
KOrja HEoOXOAMMO NPO30HAMPOBATb MHEHHE CIEUUAINCTa U3 JAPYroro MNpeAnpusTHs Ha
npeIMeT BO3MOXHOCTH Tepexoja Ha JAPYyrylo paboTy, MOXKHO C YCIEXOM HCIOIb30BaTh
KOCBeHHbIE (hopMynupoBKH BompocoB: «Kak Bbl oTHOCHTECH K BO3MOXHOCTH IEpexoja Ha
IpyTyio paboTy?»

[Ipu QopmynupoBaHHHE BOIPOCOB B KOCBEHHOHW (opme yaoOHee MEepeBOAMTh HUX U3
auaHOM  Qopmbl B OesnuuHyto. JluyHas ¢QopmynMpoBKa HEMOCPEACTBEHHO Kacaercs
pecionnenta. Hampumep: «Ckaxure, kakum oOpazom B Bameil mnpaktuyeckoid pabote
MPOBOAUTCA U3yueHHE KOHKYPEHTOB?». be3nuuHblii BOmpoc HampaBlieH Ha BBIABICHUE OOIIMX
3aKOHOMEpHOCTEl M Haubosiee pacnpocTpaHEeHHbIX moaxonoB. Hampumep: «Kak MoxHO
MPOBOANTH U3ydeHUE KOHKYpeHTOB?». besnuunas ¢opma BOmpocoB ymoTpedisercs s TOTo,
YTOOBl BBIIBUTH MHEHMSI M OTHOIICHUS PECHOHJIEHTOB, KOTOPbIE MOTYT PAaCXOJIUTHCA C
OOIIENTPUHATHIMU, HO BApUAHThl OTBETOB IMO3BOJSIOT BBHIOpATh M3 BO3MOJKHBIX TaK, UYTOOBI HE
CO3/aBaJIOCh OLIYILIEHUs HeJloBKocTH. Hampumep, mpu oO0ciieJOBaHUM TNPEANPUATUS MOXKHO
chopMynHpOBaTh BONPOC COTPYAHMKAM TakuM oOpazom: «V3MeHeHUs B J1eATebHOCTH
HPENPUATHSI HEOOX0IUMO MPOBOJUTH B OT/EIIE ».

ITo ¢pyHKIIMOHATBHOMY HAa3HAYEHUIO BOIIPOCHI MOXKHO KJIacCU(HUIIMPOBATH HA OCHOBHBIE,
(GuIbTPBI, 30HAUPYIOMINE U JeTeKTOpHbIe. OCHOBHBIE BOMPOCH! IPU3BAHBI MOJIYYUTh OTBETHI JUIS
pemeHus 3agauu ompoca. Ilo Xoay onpocHHMKa BO3HUKAIOT CUTyallMH, KOTJa PECIOHIEHT, B
3aBUCHUMOCTH OT H3JIara€MbIX YCIIOBUH, JOJKEH BbIOpaTh Ty WM MHYIO BETBb MPOJOJKEHUS
OTBETOB. /[pyrMmu cioBaMH B aHKETE€ IOMELIAETCS YCIOBHBIA OINEPATOP, B COOTBETCTBUU C
KOTOpPBIM PECIIOH/IEHT, YAOBJIETBOPSIOUIMI ycioBuio 1, nomkeH mnepeiitu k Bompocy N, a
YJIOBJIETBOPSIOIINI yCiI0BuUIO 2 — K Bonpocy M.

Ilpumep:  Ilpeononoowcum, 4mo npoeoOUmMcs onpoc nocemumenei  Ma2a3uHa
Xo3aticmeeHnblx mogapos. Menedcep obpawaemcs K 3auleOuum HOCEMUMENIM ¢ ONPOCHLIM
JIUCTOM, 8 KOMOPOM CPeOU NPOYUX NYHKMO8 UMEIOMCS clledyroue:

K-1. Ilokynanu nu Bvl panvwe kpacky mapru 17

e Jla . Hem .

*  (Ecnu «/la», mo nepeumu k 6onpocy K, ecnu «Hemy, mo — k eonpocy M.)
K. Kax Bwvi oyenusaeme kauecmeo kpacku mapku T?

*  Buwicokoe Cpeonee Husxoe

M. Kaxue opyaue mapku Kpacku Bam npuxoounocs nokyname
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30HAMUPYIOLIME BONPOCHI MPEIHA3HAYCHBI ISl TOTO, YTOOBI HAIPaBUTh OMPOC B HY>KHOM
HalpaBJIEHUH, KOIJla Ha TO MMeeTcss HeoOxoaumocTb. Hampumep, eciau B XoJe MHTEPBBIO HE
IIOJIy4deH OTBeT Ha Bompoc: «KTo B KOMIIAHMM IIPUHHMMAeT pEUIeHUE O 3aKylKax
BBIUUCIUTENILHON TEXHUKH?», TO MOXHO €ro c(GopMyIHpoBaTh CIEAYIOMHUM oO0pa3oM:
«IIpuHuUMaeT 1M AUPEKTOpP PELIEHHE O 3aKyNKEe BBIYMCIUTEIBbHON TeXHUKH? Eciu nupexrtop
OTCYTCTBYET, KTO CMOXET HNPHUHATH pemenne? KTo eme MOoXeT NpUHMMATh TaKOE PELIEHUE O
3aKymnKax?»

Bonpochl-neTeKTopbl MPUMEHSIOTCS JUIsl IPOBEPKH JOCTOBEPHOCTH U OOBEKTUBHOCTH
MOJIy4aeMoii B orpoce HHPOpPMAaLIUH.

OCHOBHBIE TPUYUHBl HEAOCTOBEPHOCTH HMH(OpMAIMKM, KOTOPYIO HCCIel0BaTeNb
IIOJIy4aeT B XO€ OIPOCOB, CBOAATCA K CICTYIOLIUM:

1. Co3zHarenbHass HETOYHOCTD B OTBETaX PECIIOHACHTOB.
2. HenpaBuiibHO 3a110JIHEHHBIN ONIPOCHUK.

3. HeBepHo nmoHsATHIN BOIpOC.

4. HeBepHO NOHATEIN OTBET.

[Tepeuncnennbpie NPUYNHBI HEAOCTOBEPHOCTH OTHOCSATCS HCCIICIOBATEISIMHU K TPYIIIIE TaK
Ha3bIBAEMBIX TTOJKOHTPOJBHBIX OIIMOOK, KOTOpBIE TOJHOCTBIO YCTPAHUTH OYEHb TPYIHO,
OJTHAKO MOXKHO 3HAUUTEIbHO CHHU3HUTh HX JIOJIO, €CIIM CJEJOBaTh OCHOBHBIM IpaBHJIaM
pa3paboTKH ONPOCHOTO JIUCTA.

OcHOBHBIE peKOMeHAaluu 110 GopMyJIMPOBKe BOIIPOCOB.

1. BepHo onpenessiTs THII BONIPOca

[lepen wuccnemoBareneM CTOMT CJIOXHAs 3afada — IONOOpaTh OINPEACTICHHBIA THII
(bopMyITHPOBKH BOTIpOCA MO KXyt pobdiaemy. BaxHO To, 4TO B 3aBUCIMOCTH OT KOHTEKCTa
U3y4aeMol MpoOJeMbl M COIYTCTBYIOIIMX BOIPOCOB (OPMYIUPOBKH MOTYT 3HAYUTEIHHO
pasnuuatbes. [IpuBeieHHBIC BBIIIE THITBI BOIIPOCOB MTPUMEHSIOTCS 110 Mepe HEOOXOAUMOCTH.

XKenarenbHo mpu  GOPMYIMPOBKE BOIPOCOB  BBIPAOOTATh  OOLIME MPUHIUIBI
O0TOOpaKeHHsI Pa3IMYHBIMU IMIPUPTAMHU, HUCIIOIB30BaTh CHOCKA W 0003HAYaTh IEPEXOJIBI,
HarpuMep: BBeneHne, HHCTPYKIUK 1O 3aII0JTHEHHIO, CAMH BOTIPOCHI, BADHAHTHI OTBETOB.

YacTto B aHKeTax MOXKHO BCTPETHTh MAaTpHUHYyIO0 (GOpMy, KOTrjla B OIHOM OJIOKe
(GOpMYIHPYIOTCS TOTUMYECKU CBSI3aHHBIE BOIPOCHI C HAOOPOM BapHaHTOB OTBETOB, HAIPHMED:

PekoMenganuu MpakTUKOB Uil JTUX CIy4yaeB 3aKIIOYalOTCS B TOM, 4YTOOBI HE
3JI0yNOTPeONIATh Takoi (opmoil mpeactaBieHus. MarpuyHas ¢opma ynoOHa, HarysiIHa,
HPKOHOMHUYHA MPH 00pabOTKe aHKET, OJHAKO IKCIEPUMEHTAIbHbIE UCCIEA0BAaHUS TTOKA3aIH, YTO
Ha BOMPOC B MaTpu4yHOM ¢Gopme (IO CpaBHEHHIO C OOBIYHBIM) HOYTH B JBa pasza yaile
OTKa3bIBAIOTCS OTBEYATh, & MPOIEHT OIIMOOK MPH 3aMOTHEHUH BO3pAacTaeT B MOJATOpa pasa.

2. Mpeaaarats yeTkue popMaThl 0TBETOB HA BOMPOC

Bun ompocHuka, €ro CTpyKTypa U «UHWTa0ENbHOCTHY» HE MEHEE 3HAUUMBI, YeM
cojepxkanue BompocoB. OOIIMe peKOMEHIAINN, B PaBHOW CTENEHU MPUMEHUMBIE K aHKETe U
WHTEPBbHIO, 3aKIIIOYAIOTCSA B TOM, YTO TOJSI U MHTEPBAIIBI MEXAY BOIIPOCAMHU BHYTPH ONPOCHHUKA
JIOJKHBI OBITH JTOCTATOYHBIMH, YTOOBI HE 3aTPYIHATH UYTCHHE W OTMETKH B HUX. CTpemiieHue
CKaTh BOIPOCHUK JI0 OJTHOM CTpaHUIIBI (MIIK 10 IBYX, TPEX U T.I.), CAENaTh €ro KOMIIAKTHBIM Ha
MPaKTUKE IPUBOJIUT K OYEHB CIIOKHOW IO BOCTIPHATHIO (hOpPME OIIPOCHOTO JIHCTA.

Bompocsr 1omKHBI pacnionarathCs TOJIBKO Ha OJIHOM cTopoHe iucTa. [Tons qomKHbI OBITh
HE MeHee 2,5 cM. AJbTepHATHBHBIC BapHaHTHI OTBETOB IPENNOYTHTEIbHEE pa3Memarh IO
BEepPTHKAIM, a HE B CTpouky. Korja OTBEThl pacmojOXKeHbl B CTPOYKY, PECHOHICHTHI Yalle
MPOITYCKAIOT HYXKHBIC BAPHAHTHI OTBETOB.

Hanpumep: B 00noll u3 ankem KoMRaHuu, KOMopas npou3eooum Kpacku 0Jis 80J10¢, Obll
nomeujer 80NpPoOC, NPUGEOEHHbIU HUMCe 8 OPUSUHANLHOM ogopmaenuu:  «Kakum cpeocmeom
But 06b1uno npeonouumaeme Kpacums 8010cot?»:

L7Jlonoa [IBenna [Jllanemm [Jllonu Bpunuanc [Jbsne Konop LIJI'Opeanv [IDapa
[TUmnpeccuss [IMucc Maoocux [IlIpecmuoc  [JPokonop [1buomon [J/Dcmane [ amma []
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Quona  L[]/[pyeoe (umo umento)

Bo03MOXHO, 9TO TIPEICTaBICHHE OTBETOB B YEThIPE CTPOKH IMOAPA3YMEBAIO pa3iciicHUue
BapHAHTOB HA TPYIIbI MO ONPEACICHHOMY KPUTEPHIO, OJHAKO PACIOJIOKCHHE TePEUHS
BapHAHTOB B CTPOYKY SIBJIICTCS OYCHb HEYJA4HBIM, T.K. (hopMa MPEACTABICHUS MOXKET 3aIyTaTh
pECTIOHICHTA.

[IpennaraeMbie OTBETHI JIOJDKHBI OBITh OTYETIIMBO BBIICICHBI U OTACICHBI IPYT OT JAPYyTa.
BonBIIMHCTBO COIMOJIOTOB TPEANOYUTAIOT Ui (UKCAIMM OTBETOB Ha 3aKPBITBIA BOIPOC
IIOMETKH B KBaJpaTe

Bo03MOXHO TakKe HCIIOIh30BaHUE JIJISl 3TUX Ieei ckoOoK — () mi [ .

Eciu sxe Bce BONPOCH M BAPUAHTHI OTBETOB MPOHYMEPOBAHBI, TO MOYKHO PECIIOHICHTaM
PEKOMEHI0OBaTh OOBOJIUTH COOTBETCTBYIOIIUN HOMED:

15 Jla 16 Hem 17 He 3uaro.

HeobOxomuMo wu3beraTh 3adepKMBaHWN WJIM TOJYCPKUBAHWA BAaPUAHTOB OTBETOB,
MOCKOJIbKY 3TO 3aTPyJIHSET pacmu(poOBKY, a HEPAILIUBOCTh MPUBOJNT K BHICOKOMY IPOILICHTY
O0TOPaKOBKHU 3aMIOJTHEHHBIX (POPM.

3. BBITh TOYHBIM NP (POPMYJIHPOBAHNH BONIPOCOB

C omHOY CTOPOHBI, pa3padOTYHK ONPOCHUKA CTPEMHUTCS K MAKCUMAJIbHO €MKOW TOYHOCTH
BOIIPOCA, OJHAKO dYallle BCETO Takas JeTaJu3alis MPUBOJUT K OYCHb CIOKHOW CTPYKType
BOIIPOCA M €r0 TPOMO3/IKOCTH.

Hanpumep, mvi xomenu 0bvl 8vlAcHUMb, CKOIbKO Koghe noxynarom aioou. Ooun u3z
B03MOJICHbIX 8APUAHMOE PEUEHUsL MO 3A0ayU COCIMOUM 8 8blACHeHUU NompebieHus. Koge 3a
mecay.

Bapuanm eonpoca A: Ckonvko uawex xoge Buvl 6 cpeonem evinusaeme 3a pabouuti
O0eHb? (Mecmo 0151 omeema)

Bapuanm eonpoca b: Kak uacmo Bvl nbeme koghe (0b66ecmu HydicHvlll omeem,):

1. Ouenv yvacmo 4
2. Yacmo 3
3. Heuacmo 2

4. He nwvio 1

Kakoii u3 BapuanToB BaM Oounbliie HpaBuTcsA? Bbl mpaBbl, BapuanT b abcomoTHO He
TOJUTCS, TIOTOMY YTO HE yKa3aH MHTEpBal BPEMEHHU, KOTOpBIA Oepercs 3a oOpaszeu. Mol Bce
pa3Hble, pa3HbII CMBICH BKJIAJbIBAEM B pa3Hble MOHATHUS, TO3TOMY Ul KOTO-TO JIBE YalllKU Kode
B JIeHb — nepebop (OYEeHb 4acTO — OTBETAT TaKHe JIO/M), a Y KOro-TO JHEBHAs HOpMa — LIECThb
yariek.

ITpaBbl OyyT TakXke Te YUTATENIH, KOTOpbIE 3a0paKkytoT U BapuaHT A. B nmpezcraBieHHOM
(bopMynupOBKE €CTh JBE HETOYHOCTH. llepBas kacaercs pa3MepoB YallKU: COIJIACUTECH, UTO
YallKd TOXKE€ OBIBalOT caMmble pas3Hble. PecnoHJeHT, oTBedas Ha TakuM oOpa3oM
c(hopMyJIMpPOBaHHBIN BOIPOC, OYJET, HE 3ayMbIBAsCh 10 TaKUM IIyCTSAKaM, OTBEYaTh Ha CBOM
Jaj, ¥ pe3ynbTaT MOJy4YUTCS HEaleKBaTHBIM UICTUHHOMY COCTOSIHUIO JIEII.

Bropas HEeTOYHOCTH — 371€Ch HCIOIB30BAHO CJIOBO «pabouuii NeHb». A 4TO, pa3Be B
BBIXOJIHBIE JHU MBI HE TbeM Kode? DTa HETOYHOCTh (HOPMYJIHUPOBKH BOMPOCA TAKIKE MOMKET
MPUBECTU K HETIPABWIIbHBIM PE3yJIbTaTaM UCCIIEIOBaHUM.

[To mHeHuto aBTOpa, TpeOOBaHWE TOYHOCTH (DOPMYIHUPOBAHUS BOIMPOCOB SIBIISECTCS
Haubosee CIOXKHBIM B pa3paboTKe OMPOCHUKOB. JlomycTHMM, HAac HMHTEpEeCyeT, MOKymal Iin
PECTIOHJ/ICHT CETOJIHSI MOJIOYHBIE MPOAYKTHI, H MbI chopmynupoBanu Borpoc «llokymanu i Ber
cerojiHa Mojoko?» KTo-To u3 pecrnoHAEHTOB MOCYUTAET, YTO ATO BOMPOC O MOKYIKE TOJIBKO
JUYHO JUIsi ce0s, U OTBETHUT, YTO HE IMOKYIaJ, MOTOMY YTO TEPIIETb HE MOXKET MOJIOKO, B TO
BpeMsl Kak MpuoOpen mapy MakeToB Aisi cBoeill cembu. [1oaTOMy ISl TIOBBIIIEHHUS] TOYHOCTH
BOIIPOCa €ro MOKHO chopmyiaupoBarh Tak: «[lokynmanu mu Bbl TUYHO WM KTO-TO U3 WICHOB
Baiueii cembu cerogast MOJIoko?»
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Ha mnepBblif B3I KaXeTcs, YTO OYEHb YAayHO BbeIOpaHa Qopma Bompoca, T.K.
u3ydaemble aTpUOyThl JIOTMYECKM COIYTCTBYIOT Apyr aApyry. Opnexna, o0yBb, 1yXH,
JI€30/10paHThI, CPEACTBA yXO0/a 3a HUMHU, aKCeccyaphl — Bce B3auMOcCBsA3aHo. [loaTomy Bompocy
XOpOULIO COOTBETCTBYET MHOIOMEpHAs IlKaja, JUala3oH CyMM MOKYIOK Takke OOOCHOBaH.
OpnHako TJaBHOW HEKOPPEKTHOCTBIO BOIpOCA SIBISIETCS HEONPENEIEHHOCTb, K KaKOMY
MHTEPBAIly BPEMEHHU CIIEyeT PECHOHJEHTaM OTHOCUTH CyMMYy IIOKYIOK, — 3a OJIMH pa3s, B
HEZIeNIo, 3a MecAll WK 3a roa. Yto B utore? B nrore ot 3T0r0 Bonpoca, B TAKOM BHUJE, KaK OH
chopmynupoBaH, Oonblie OyaeT Bpeaa, T.K. KaXIbli PeCOHIEHT OyleT OTBeuaTh TaK, KaK OH
cebe 7To npencrapiseT. KTo-To U3 HUX OTBETUT, [10/Ipa3yMeBasi CTOMMOCTD I1OCJIEHEN MOKYIIKH,
KTO-TO — UM€s B BUAY CPEAHIOI0 CTOUMOCTb, KTO-TO ITOCTApPACTCs MOACYUTATH CYMMY 3a MeECHL,
3aroJ U T.1.

4. IlpenyiaraemMblii HA0OP OTBETOB He JOJIJKEH J1aKe YACTHYHO IMepeceKaThCs

IIpeononoscum, eonpoc, cgopmynuposan mak: «CKOIbKO Oenez 6bl mpamume HA
NPOOYKMbl NUMAHUS 8 MECAY?»!

100-200
201-300
301-400
401-500
. bonee 500

Yro Obw10 OBbI, €c OBl MpeasaraeMble BapUaHTbl OTBETOB YACTHUYHO IEPECEKATUCh —
200-300, 300-400, 400-500? Drto mpuBeno ObI K BO3HHUKHOBEHHIO MoOrpemHocted. Te, KTo
[onajaeT Ha rpaHuuHble 3HadyeHus (Tpatut 300 B Mecdl), He 3HAIM Obl, KakoW HMHTEpBal
[IOMEYaTh.

Orta cuTyauus JIOCTaTOYHA THUIMYHA JUISI  ONPOCHUKOB. OOBIYHO  I'paHUIIbI
KOJIMYECTBEHHBIX UHTEPBAJIOB ONpeAeNsatoTcs KpyriasiMu unciaamu — 100 pyosneit, 500 espo, 10
MUHYT. PECNOHIEHT MHTYUTHUBHO TaK)XE CKJIOHEH OKpYIJIATh TaKUE€ YHMCIOBBIE BEIUYMHBI,
Hanpumep: «5 ceronns Ha pbiHke octaBui 400 pyOreil, a Kynui Bcero-to Huuero». CoBcem He
00s13aTeNIbHO, YTO YesloBeK noTpaTuil poBHo 400 pyOiieid, ckopee, 4yTh 00JbIle HJIM MEHBLIIE.

5. Hcnouab3oBarb JAelCTBYIOIIMH #A3BIK Cpelbl, B KOTOPO IPOBOAATCH
HCCJICJOBAHNS

Hexapt ckasan: «Omnpenenure 3HAYEHUS CIIOB, M Bbl H30aBUTE YEIOBEYECTBO OT
MIOJIOBUHBI €r0 3201y XKIeHUI.

HeoOxonuMo moayepkHyTh, YTO YpPOBEHb IMOTPYKEHHOCTH B NMpOOJIEMYy MapKeToJora,
KOTOPBII ee U3ydaeT ¢ MOMOIIBIO OIPOca, 3HAYUTEIBHO IIIy0Ke, YeM Y CpeTHECTaTUCTUYECKOTO
ONPaIIMBAEMOI0 PECIOHACHTA. JTO O03HAYAET, UYTO SI3bIK OINpPENEICHUI HCCIeoBaTeNsl MOKET
CHJIBHO OTJIMYAThCS OT s3bIKA OOIIEHUS U S3bIKa BBIPAXKEHMS CBOMX MBICIEH PECIIOHIEHTOB.
[ToaToMy OueHb Ba)XXHO HAWTH Takue CIOBa, KOTOpBIE OINpalIMBaeMbIM OyAyT MOHSATHBI M
JOCTYIHBI. PacCMOTpUM HECKOIBKO IPUMEPOB.

[Ipenmonoxum, cocTaBlIeH Ha MEPBBIA B3IUIAJ COBEpLIEHHO 0e300uaHbIi Bompoc: «Kak
Bbl oneHnBaeTe ypoBEHb HSKOHOMUYECKOIO pa3BuUTHs Bamiero pernona?» 3aech TepMHUH
«pPEruoH», BO3MOXHO, SBIISETCS OJHO3HAYHO TIOHSATHBIM JUIsl HMCCIEAOBATENs, OJHAKO MJIs
PECIIOHJIEHTOB 3TO OYEHb PACIUIBIBYUATOE MOHATHE. DTO MOXKET ObITh HACEJIEHHBIN MYHKT, TOPOJ,
o0nacTtb, paiioH, pecryOiauKa, Kpail WK J1aXe 4acTh MOCEIKa, OTTOPOKEHHAasl OT APYruX dacTei
npoTekaromeil pekoidl. UM coBceM CIOXKHBIM TEPMHUHOM Ui OOCYXKIEHHs — SIBIISIETCS
«OKOHOMHYECKOE Pa3BUTHEY.

6. He wucmoab3oBaTh C/10Ba, NOKA3bIBAKOIIME Ball MNPHCTAJBHBIA HHTEpeCc K
npeaMeTy HCCJIeJ0OBAHUS

TpeboBanust k (OPMYITMPOBAHUIO BOMPOCOB, O KOTOPBIX OyaeM TOBOPUTH B 3TOM
HEeOOJIBIIOM pa3ienie, IBJSIOTCS OUY€Hb BaKHBIMU M B TO K€ BPEMS MCKIIIOUUTEIBHO «TOHKHUMU.
OCHOBHOE — BOIIPOC JIOJDKEH OBbITh HEUTpaJbHBIM, YTOObI HE IOKa3blBaTh OTHOLICHHUS
HCCJIEIOBATENS K U3ydaeMoil mpobieme.

«Yro Bam He moHpaBuioCch B Koiibace, koTopyto Bel monpoboBain» — He camasi Xoporas

ko E
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dbopMyITUpOBKa BOIMpPOCA, NPU3BAHHOTO IMOMOYb pPa300paThCsi BO BKYCOBBIX OIIYIIEHUSIX
pecnioHieHTOB. Jlyumie, HaBepHOE, cHOPMYIHPOBATH BOMPOC TaK, YTOOBI OH COCTOSUT U3 ABYX
4acTeu:

«llonupasunace 1u Bam ma xonbaca, komopyio Bvl nonpobosanu? » (Hysxcnoe obsecmu)

Jla Hem

«Ecnu xonbaca me nompasunace, mo umo umerHo 6 Hell Bac me yodoenemeopuno?»
(6nuwiume):

7. N30erath ABOIHOI0 CMBICJIA

[Ipobnema QopmynupoBaHUS BOMpPOCAa COCTOMT €HI€ M B TOM, YTO JIOOOE CIIOBO B
HEKOTOPBIX KOHTEKCTaX MOXKET BOCIHPHHHMATHCA JBYCMbIcIeHHO. HeoOxommmo mnoadupath
TaKHUE ONPEEIICHUS U CJI0BA, KOTOPBIE IBHO OJTHO3HAYHO TPAKTYIOT U3Y4YaEMYIO TEMY.

JIBOMHON CMBICT MeEIIaeT WCKPEHHEMY M BHSATHOMY OTBETY OINpallMBaeMblX, J1a U
UCCIIEIOBATENSIM J00aBIISIET MPo0IeM B IIPOIIECCEe aHaIN3a IPUYMH OTBETOB.

Bonpoc: «Coenacnol iu Bvi, umo 6 pecmopanax « Enxu-Ilankuy obcuyscusarom ovlcmpo
U 20MOGsAM XOPOULo?»

Bonpoc cocTouT u3 ABYX CMBICIOBBIX YacTeil. MIX Henlb3sl CMEMUBATh MO MPUHIIMITY «/IBa
B OAHOM». Bompoc HEoO0X0AWMO pa3[esluTh Ha J[Ba CaMOCTOSTENBHBIX, OJUH W3 KOTOPBIX
MOCBSIIIIEH BPEMEHH 00CITy>KMBaHUS KIIMEHTOB PECTOpaHa, a BTOPO — Ka4yeCTBY MUIIIH.

B  amkerax, TnpemHa3HAYCHHBIX I HM3yYEHUS  B3aUMOOTHOIICHUH  MEXKIY
OPEINPUATHSIME U OpraHU3alUsIMHU, OY€Hb YACTO BCTPEUAIOTCSI BOMPOCHI, MOCBSIICHHBIE OIICHKE
pasmMepa npeanpusiTus, KOTOpoe PECIIOHAECHT IPEICTaBIISIET.

Ilpumep: Bom kaxum obpazom cgopmynuposana sma mema 6 ankeme, NOMEUEHHOU 8
O00HOM U3 MmenepOHHbIX CNPasouHUKo8 2. Mockevl:  Ankema onpoca no co8epuleHcmeo8anuio
CMPYKmMypbl CNPABOYHUKA.

1. K rakou xameeopuu dusneca Bvi omnocume ceowo gupmy/opeanuzayuro?  Kpynmwlil
CpeoHull MeaKul

Ecnu oxunarh peanbHbIX OTBETOB Ha 3TOT BOIIPOC, TO B JIYYIIEM Clly4ae HEOOXOAMMO
OTpEeAeNUTh MPUHAJICKHOCTh KOMIAHHM K OMPEIEeNIEHHOW OoTpacid, T.K. caMO IOHATHE
«KpyIHas WM MeJKas KOMIIaHWs» IS Pa3juvHBIX OTpaciiell HeoaHo3HayHo. Hampuwmep,
KPYIHOM MO POCCUHUCKUM MEpKaM Ha O0YBHOM PBIHKE MOYKET CUYMTATHCA KOMITaHUS ¢ 000pOTaMH
okoio $50 MiH., B TO BpeMs Kak Ha HE(TIHOM pBIHKEC Y KPYIMHOH KOMIIAaHHH O0OpPOTHI
JIOCTUTAIOT HECKOJBKUX JIECATKOB MUJLTHAP/IOB.

JloctaTouyHO 4YacTo BeTpeuaromasics B ompocax ¢opmynupoBka tuna «Korma Bsr B
noclneAHU pa3 uutanu razery «buszHec»?» Takke COACPKHUT JBa CMBICTA: YHUTAET JIH
PECIOHJIEHT BOOOIIE JaHHYIO Ta3eTy M KOI/la MOCIeAHUN pa3 Jaepkan ee B pykax. Mnu Bompoc:
«Kak wactro Bel m Bama cympyra (cympyr) mocemaere Mara3uH CIOPTUBHBIX TOBapoOB?»
Cynpyra MOTYT XOAWTHh B TaKME Mara3WHbI ¢ Pa3HON MEPUOJWYHOCTHIO, BKITIOUYAs CUTYAIUH,
KOT'Jla MyX — PEryJIsSIpHO, a )KeHa — HUKOT/Ia.

8. JlaBaTh sicHbI€ ¥ IOHSITHbIE AJIbTEPHATHBBLI BADHAHTOB OTBETOB HA BOMPOC

B cnyuae ucnonbp3oBaHus 3aKPHITHIX (DOPM BOITPOCOB HEOOXOAMMO OUYEHb YETKO U3Jararh
BO3MOXKHBIC BapuaHThl OTBeTOB. OOpaTuM Ballle BHUMaHWE Ha Pa3IUYHbIC OMIMOKH, KOTOPBIX
crnenyert n3berarb.

[lepBast pacmpocTpaHeHHass OuIMOKa — HApylIEHUE MOpsAKa BO3MOXHBIX BAapUAHTOB
OTBETOB.

IIpeononosrcum, cchopmynupoean eonpoc: «Kak pezynapno Bul creoume 3a usmenenusamu
6 3akonodamenscmee P® o pexname??

1. Ilocmosnno nonyuaro ungopmayuro.

2. Crnearcy monvko mozoa, Ko2e0a 3mo Kacaemcs UHmMepecylouux Mets 60NPoCcos.
3. Tonyuaro ungopmayuro om cayuas K ciyuaro.

4. 3akonooamenvHas 0esmenbHOCMb MEeHs He UHmepecyem.

37ech NMepBbIi U TPETUI BapHaHTHl OTBETOB OTPAXKAIOT CKOPEE PEryIsipHOCTh MOJIyUYEHUs
uHpOpMalUK, BTOPOM BapuUaHT — MPUYMHHOCTb, YETBEPTHIH K€ TOBOPUT 00 HHTEpece K
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oOcyxxnaemoil Teme. B pesynbpTare IoJIydeHbl TPU HEMOJHBIX IIKAJIbl OTBETOB HAa BOIPOCHI,
00paboTKa KOTOPBIX HE JIaCT MCCIIENOBATENSIM HHUYEro, KpoMe OOJIbIIOr0 KOJUYECTBA JIOKHBIX
YTBEPKICHUM.

Bropoii pacnpoctpaHeHHON omMOKOM (POpMUPOBaHHUS OTBETOB SBJISIETCS HEMOJHOTA
MHO’KeCTBa BapuaHTOB. Ha mpakTuke Bce BapuaHThl NPEAYCMOTPETh OUYEHBb IMPOOIEMATUYHO.
[TosTOMy pecroHiIeHTaM HEOOXOMMO OCTaBJIATh BOZMOXKHOCTb CaMOBbIpaskeHHsl. CyIIecTBYIOT
TPHU BapuaHTa TaKOIo IIOAXO0AA:

. Jomnonnenue Bapuanta oreeToB («pyroe »).
. Otpunanue («Hetr MHEHHSY).
. VYxon ot orBeta («TpyaHO ckazarh, 3aTPYAHSIIOCH OTBETUTD U T.IL.»).

YeTBepThlil 3TAN MOATOTOBKH ONPOCHMKOB — TECTHPOBAHUE.

[IpenBaputesbHOE TECTUPOBAHUE IIOMOIACT OIEPATUBHO BHOCUTb W3MEHEHHS B
COJIepKAaHUE U IPOLECC IPOBEIEHUs Olpoca IO TOro, Kak OH OyAeT NMPOBOAMTHCS BO BCEM
o0wveme. Yacto /i onpeneieHus] TECTUPOBAHUS aHKEThl UCIOJIb3YETCSI TEPMUH «IIMIIOTaX». B
npolecce TECTUPOBAHMS IPOSABISAIOTCS BCE HETOYHOCTH (OPMYJIHMPOBOK M oHmMOKU cOopa
uH(popmanuu. TecTupoBaHHE CYLIECTBEHHO SKOHOMMT JAeHbru. llonaraercs, 4To cymmapHbIil
00beM TecTUpOBaHUS MOKeT cocTaBiiATh 1-10 % oT peaspHOro o0OBEMa HCCIEIOBAHMUA.
MunnManbabnii 00bem Tecta — 30-50 aHkerT.

CylIecTBYIOT CHUTyallMu, KOrJa MHUJIOTaX HPOBOAUTH He Tpelyercs. DTo ObIBaeT B
CllydasiX, KOrja aHKeTa MWCIOJNb3yeTCs YK€ HE BIEpPBblE WJIM OHA OBbUIO IOJHOCTBIO
[103aUMCTBOBAHA U3 IPYI'MX UCCIIECIOBAHUM.

TecT aHKETHI JOJKEH IIPOBOJAUTHCSA B TEX K€ YCIOBHMAX M Ha TEX K€ LIEJEBBIX Ipymmax
PECIIOHJIEHTOB, YTO U OCHOBHOE HccienoBanue. Ilocie mnomydeHus 3aroIHEHHBIX OIPOCHUKOB
HE00XO0IUMO ITPOBECTU aHAJIN3 MOJTYYEHHBIX OTBETOB U COOTBETCTBHUE MOTYYEHHON MH(POpMALIUU
IPEIbSBIAEMBIM K OIIPOCHUKY TPEOOBAHUM.

IIpumep dbopMbI aHKETHI:

IloTpeduTENbCKNE TPEANOYTEHU JKNTEJIEH I. N Ha PBIHKE IIPOAYKTA.

Ilesn npoBeneHus1 AaHKETHPOBAHUSA:
* 3auKkcupoBaTh y3HABAEMOCTh KOMIIAHUH U OpeH/Ia MPOAYKIIMN Ha U3y4aeMbIX pPbIHKaX.
* BrisiBnieHre NOTPeOUTENbCTKIX NPEANOUYTEHUH U (aKTOPOB MPUHATHS PEILICHHS.
* Onpenenenre Kpyra OCHOBHBIX KOHKYPEHTOB.
* OnpeneneHne OCHOBHBIX HCTOUHUKOB HH(OPMAIMU O MPOAYKIUH.
* [logroroBka ImIaHa KOMIUIEKCA MEPONPUATHA IO TIOBBIIICHHUIO Y3HAaBaeMOCTH H
JOATBHOCTH K KOMIIAHUU U OpeHy.

KaioueBbie u3yuaembie BOMpochl (MPOEKT aHKeTHI 1J1s1 onpoca face-to-tace):

HNudpopmauus o pecioHaeHTe:

Bospacr pecnionnenra.

PexoMeHnayeMblil TUIT CErMEHTAIUU 110 BO3PACTY.

* 10 15 ner (Menbire 12 net He onpammBaroTcs. OnpenensaT BO3pacT «Ha II1a3y.) HIKOJIbHUKA

* 16-25 — ygammecs, CTy/ICHTBI, aKTUBHAS MOJIOJICKb

* 26-35 — camocrosTenbHas ayIUTOpHUsl Pa0OTAIOIINX, MOJIObIE CEMbH

* 36-45 — yro/IM cpesTHero Bo3pacTta

*46-60 — camocTosTeNbHAS TPYINa, XapaKTepU3YIOLIAsCsl B3POCIBIMU JAETbMHU (B Ciydae
CEMEMHOro cTaTyca) 1 BO3MOXHBIM HAJIMYHUEM BHYKOB

* OT 61 — MpeAneHCHOHHBIN U TIEHCUOHHBIN BO3PAcT

ITon pecionaeHTa
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* MYXCKOH

* JKEHCKHI

Ectb mu y Bac cembsi, netu/Bayku (o 12 net). Borpoc asist nuir cpeiHero u cTapiiero Bo3pacTa.
* Cewmbs Jla/Her

» Jeru. Jla. Kakoii Bo3pact?

* HET

N3y4deHnune 4acTOThI NOKYNKH, IPUHIMUIIA OTPeOJIeHU:

He pexoMmeHyeTcst CTaBUThH BOMPOC O YaCTOTE MOKYMKHU B (hopMaTe MOCIETHET0 UCCIICIOBAaHUS B
CTOJIb KaTeropuuHoilt popme («Bbl muyHO Mokymaere  xots Obl 1 pa3 B mecan?»). Beectu
0oJbIIe Ipafaluii Juisl OTBETA.

YacToTa NOKyIKu

S. Bap 1
6. Bap 2
7. Bap 3
8. Bap N

HN3yyeHue npeanovTeHuil Mo NPOAYKTY U 3HAHUI MApOK:
[IpenmoureHus Mo TUMY MPOIYKTa (MOKET ObITH HECK OTBETOB)

S. OPOAYKT 1

6. MPOIYKT 2

7. npoaykT N
Kakue mapku u3 nepeuncieHHbIX Bbl 3HaeTe? Y3HaBaeMOCTh MapokK (IO Ha3BaHUAM/MapKaM).
Oro HE Ha3zBanme xoMmaHMH-TIpOU3BOIUTENS. JlaHHBIA OJOK PEeKOMEHIyeTCs 3amoiHATh 7-9
MapKamH, BKIItouasi Baiiu, KoTopble peaibHO aKTHBHO MPEJCTBICHBI B TOPOJE, TJI€ MPOBOIUTCS
aHaJIN3, U KOTOPbIE SBIISIOTCS MPSIMBIMA KOHKYpPEHTaMH Barmm mapkam.

6. Mapka 1
7. Mapka 2
8. Mapka N
Kakoe Bri/Bama cembs mpuoOpena B MOCIETHIO TMOKYNKY? ITO

MOJKET OBITH THII UJIN Mapka.

Kakoe 05l Bam xotenocs Obl KynuTh B Onupkaiiiiee Bpems/ceiuac?
DTO MOXXET OBITh THI HJIA MapKa.

HN3yyenue y3HaBaeMOCTH NIPOM3BOAMTEICH:
[TpousBoauTeny, Ha3BaHUsI KOMIIAHUM KOTOPBIX PECIIOHAEHT 3HaeT (0e3 nmoacka3ku). OTKPBITHIN
Bonpoc. Ecnu oTBeTa HET, TO CIEAYIOINN TyHKT.

[IpousBoguTeny, Ha3BaHUs KOMIIAHMKW U3 TnepeuncieHHbIXx Bbl 3Haere? IlpousBoauTtenu,
Ha3BaHUs KOMIIAHUN KOTOPBIX PECIIOHJICHT CIIbIIIA. 3a4UThIBACTCS CMHUCOK. BriOupatorcs 5-7
KOMIIaHUM, MPOAYKLHS KOTOPBIX IPEACTABICHHA B PETUOHE, T/I€ MPOXOAUT U3YYEHHUE, BKIIOYas
Ha3BaHMe Bamei koMmanum.

5. MPOU3BOIUTEND |
6. MIPOU3BOTUTEITD 2
7. pou3BOAUTENL N

[IpousBoauTenu, ybei NPOAYKINN PECIOHAEHT JoBepseT. [louemy?
MecTo nokynku v (akTopbl NPUHATHS PelLICHHUs 0 MOKYIIKe

1. ne pecioHIEHT YaIe BCEro MOKyNaeT MPOayKIIHI0. BO3MOXKHO HECKOJIIBKO OTBETOB.
* CyImepMapKeT/ceTeBOi MarasuH
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1.

MarasuH
CIIelIMaTN3UPOBAHHBIN

Ha PbIHKE

Apyroe

HyBCTBUTEIBHOCTH K LIEHE

MIPOJIYKT BBIOMPAETCSI 11O . Llena He urpaer 3HaYeHUE.

IPOAYKT BEIOUPAETCS 110 . llena u3yyaeTcs ¥ IPUMAaETCsl K CBEICHHUIO.

IIpU BBIOOPE MPOJIYKTa OCHOBHOE BHUMaHUE 00palaeTcs Ha [EeHYy.

. Kpurepuii BeiOopa npojykra. Ha uro obpamiaercs MakCUMyM BHUMAaHUSI.

Ha MapKy, KOTOPYIO 3HAI0/TTOBEPSIIO
Ha BHENTHUH BHUJ

Ha KOMIUICKTAIHIO

Ha

Ha

. IIpucrpactue k TUILy IPOJYKTA

TUNOBOM poaykT. Kakoit?
CJIOKHBIN IPOAYKT C . Kakoii?
MOKYTIAI0 -

. [IpuHIUI MOKYyNKK

NOKyHaro ObICTPO MU UMIYJIBCHO (Ha XOJy), TO YTO OHPABUTCSA
MOKYHaro OBICTPO M UMITYJIBCHO (Ha XOJy), T.K. Y€TKO 3HAI0, YTO XOUY
BJYMYMBO BBIOMpAIO U UILlY NOAXO/IIEE B JaHHBI MOMEHT BapUaHT

. OTHOIIIEHNE K HOBUHKAM

MOKYTIAl0 OJAMH U TOT € IPUBBIUHBIN IPOLYKT
JFOOITIO SKCTIEPUMEHTHPOBATH U TMIOKYIAaTh HOBBIE TIPOITYKTHI

HUcTounukn I/IH(])OpMaIIHI/I 0 IMPOAYKTE

1.

1.
2.

VcToYHMKM NOTy4YeHUs: HTHPOPMALIMU O HOBUHKAX HA PhIHKE MPOAYKIUH

TB

panuo

IevaTHas peKIaMa

peKilaMa B TOYKaX MPOAAKH

B MarasMHax, KOrJia BUXKY HOBBII HE3HAKOMBIN ITPOJIYKT B IIPOJIAXKeE
Oobpamaere 11 Bbl BHUMaHMe Ha pekiaMy npoaykra? Jla/Her.

Pexiiamy xakux mapox Bel momMHuTE M MOXkeTe Ha3BaTh? YeM 3arnoMHMIach?

IIpumep hopMbI AaHKETDI:

HOTDCﬁHTCJ’[LCKI/Ie KPUTCPHUHU IIPHU BblﬁODe TOBapa.

1.Yem Bbl pykoBoacTByeTech, pemiasi B Kakoii ¢upme mnpuodpectu
INPOHYMEPYMUTE B nopsiake yObIBaHUsI 3HAYMMOCTH 1J151 Bac:

[IPEAOCTABIICHUE TapaHTUU
CKOPOCTBIO IIOCTABKH
LIUPOTON aCCOPTUMEHTA
ITOCJIETapaHTUIHBIM CEPBHCOM
HaJIM4MeM KOHCYJIbTaHTOB
UMUJDKEM (UPMBI

LIEHON

Ka4yeCTBOM

HaJIu4ueM Ha CKJIaze

TOBap
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HWHOE
2. Yto Bbl mpuodpean?

3. Bbl mosib3yerech ycayraMu Hameil Gupmbi:
BIIEPBBIE
BTOPUYHO
ABJIAKOCH ITOCTOAHHBIM KIIMCHTOM

4. Bamie MHeHMe 0 TOBapax Hamleil pUPMBbI:

Ka4yeCTBO:
OTBPATUTEIILHOE
TEPIUMOE
xopouee
OTIIMYHOE

HAJICKHOCTD!
HU3Kast
TeprnuMas
xopouas
OTJINYHAsA

HU3Kas
IIpucmiicMas
BBICOKas

O4YCHb BBICOKAs

5. Hoab3yerech 11 Bbl yciayramu eme Kakux-JIM00 KOMIBIOTEPHBIX KOMNIAHMIA? (YKaXKHTe,
noJkanyiicra, Ha3BaHue (pUpPMbI)

6. SIBasiuch i Bbl B MPOLLJIOM MOCTOSIHHBIM KJIMEHTOM JIPYTHX KOMIBIOTEPHBIX (upm
(YkaxuTe, nmoxkanyiicra, Ha3BaHue GupMbl )

7. Otkyaa Bel y3naum o Hameii ¢pupme?:
Pexknama B neuatHeix CMU
Pexnama na TB, paguo
CrnpaBounas ciyx6a 003
Ha caiite B UHTEpHET
PexoMeHnaanmu 3HaKOMbIX
Kaxk-To nnaue

8. lois1 kakoii neau Bbl mokynaere ToBap?
9. Bam nour:

Myx.

Ken.

10. Cxoabko Bam Jser?
11. CemMeiiHoe MOJI0KEHHE

12. Yem Bbl 3anuMaerech?
Pabotaro
VYuycs B BY3e
Cayxy B apmun, MBJ|
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Ha nencun

VYuycs B mikoe, [ITY
be3paboTHbrit

Yuych KoJemke
Jlomoxo03s1iika

13. Ha npeanpusituu kaxkoi ¢gopme codocTBeHHOoCTH BBl padoraere:
I'ocynapcTBeHHOE
YacrtHoe
Paboraro MHIMBHYyaTIBHO

14. KakoB npumepHo ypoBeHb Bamero gjoxoaa:
1o 15000
ot 15000
bonbmioe cnacubo 3a orBeThl M Onaromapum Bac 3a mokymnky. XKemaem Bam Bcero camoro

no6poro!

OcHOBHAsl TEPMHHOJIOTHS, HCII0JIb3YEMAS B PEKJIAMHOM AeATEeJbHOCTH.

Bpug - xparkas nucbmenHas gopma, npencTaBieHHas 3aKa3uuKoOM Ui Hadasia paboT 1o
MEIMATUIAaHUPOBAHUIO W COCTABJICHUIO KOHIENIMU Oyaymied pekiamHou kammanuu. [locie
coryiiacoBanusi Opuda areHTCTBO CaMOCTOSTEIBHO IOATOTABIMBACT TEXHUYECKHE CpPEACTBa
PEKJIAaMHOT'O BO3JICHCTBHS W OIICHMBAaeT WX CTOMMOCTb, a TaKXe COCTABJIICT MeEIUarliaH
pactpocTpaHeHHsI PEKJIaMBI.

Pexsiamublii 010ket (Advertising budget) - pasmep u cTpykTypa (HHAHCOBBIX CPEICTB,
NpeIHa3HAYCHHBIX JIJIsl TPOBEACHUS PEKIaMHBIX KOMIaHUNA. [IpogomKUTETbHOCTD - 3TO MEPHOI,
B TEYCHUU KOTOPOTO MPOBOJATCS OIpPEICIICHHbIC JCUCTBUS PEKIAMHOro Xapakrtepa. Hemens,
JIBE, MECSIII, TI0JI TOJIa, TOJT U T.1. KaMIaHus MOKET MPEephIBaThCS B CBS3H C LIESIMU U 33ja4aMH,
a TaK e Ce30HHOCTbIO HEKOTOPBIX PEKJIAMUPYEMbIX OPEHJIOB.

Konuenumus - o01ee npecTaBieHne 0 peKJIaMHON KaMIIaHWH, BKITIOYAOIIIEe: PEKIaMHYIO
U110, apryMeHTaluioo, OOOCHOBAaHHE BBIOOpA CPENCTB PACHPOCTPAHEHUS pPEKJIaMBbl, THI U
JIOTHKY PeKJAMHOIi MeIna KAaMIIAHUM C YY€TOM MAapKETHHTOBBIX 33J1a4 PEeKJIaMOaTels.

Meaunannan - [Ipunoxkenue k JloroBopy Ha pa3MelleHHe C yKa3aHHEM TOYHOT'O BPEMEHU
BBIXO/1a peKIaMbl 3aKa34yMKa.

Menua-MuKkc (KOMIUIEKCHOE MEAUAITIAHUPOBAHNUE ) - TIAH KOMILICKCHOTO UCTIOIb30BaHUS
pa3MYHBIX CPEACTB PACIpPOCTPAHEHUs PEKJIaMbl Ui TMPOBEACHUS PEKIAMHON KaMIlaHWH
coJiepKaHue, onpezeaeHre (UHAHCOBBIX CPEJICTB Ha MPOBEJCHHE MEPONPUATHH, BXOASINUX B
NJIaH PeKJIAMHOI KaMIaHUU.

Oxsar "werbipe maoc" (Four-plus cover) - wumeonorus pekIaMHOW KaMIIaHUH,
MpeaycMaTpUBarOIIasi 4eThipex- (1 0oJiee) KpaTHOE TOBTOPEHUE PEKIIaMbl. JKCIIEPUMEHTAIBHO
YCTaHOBJIEHO, 4YTO pEKJaMa HauyMHAaeT JaBaTh pPE3YJbTaT HE paHee €€ YETHIPEXKPAaTHOTO
TIOBTOPEHHSL.

KonkypenTnas crparerus (Competitive strategy) - crparerusi pekiaMHOW KaMITaHHH,
OCHOBaHHAasl Ha COPEBHOBAHUU C KOHKYPEHTHOW MPOTYKIIHEH.

Peksamuble aknuu - mokasel, BeicTaBku, BTL u PR akuuu, nerycramum u T.m. Bcee
pEeKJIaMHBIE aKIIMH BCTPAWBAIOTCS B KOHIICTIIINIO KAMIIAHUY U TaK)Ke BKITFOUAIOTCS B MEAMAIUIAH.

PexiamHasi koMnanus - GpupMa WM pEKJIaMHOE areHTCTBO, 3aHUMAIOIIEECs: PEKJIaMOH.
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NUTOroBLIN TECT MO AMCHUILINHE

1. 3apaumue
MapkeTuHTOoBasi KOHIENINS yIpaBieHus pupmoi — 3To:
A) KoHLeNIHUA oNpesieNeHusl Hanbosee ONTUMANIBHBIX chep pacxo0B U MHBECTULIMH
b) nosunuoHupoBaHue IO OTHOUIEHUIO K KOHKYPEHTY
B) koHuenuus ymydnieHMs KadeCTBEHHBIX IOKa3aTeleld TOBapHON NpPOAYKIUH
[') xoHUeNnIMs, OPUEHTUPOBAHHAs Ha BBIICHEHHE W YIOBJIETBOPEHHUE 3alpOCOB MOTpeduTesneit
OIPEIEIEHHOTO LIEJIEBOr0 PhIHKA.
2. 3apanue
[Tepeuncnure ycnoBust 3¢p(HeKTUBHOro (PyHKIIMOHUPOBAHUS POU3BOICTBEHHO-COBITOBOM
MApKETUHIOBOW CHUCTEMBI:
A) pBIHOK MOKYTIaTeNs
b) pemHOK nponaBua
B) Hu3kue uznepxku
I') yBsi3Ka 3a/1a4 POU3BOICTBA C KOHKPETHBIMU TTOTPEOHOCTSIMH MTOKYIATEIeH
J1) ToBapbl MIPOU3BOAATCA U PEAU3YIOTCS 0]l KOHKPETHBII CErMEHT PhIHKA.
3. 3anaHue
OCHOBHBIE IPUHIUIIBI MAPKETUHTOBOM JEATEIBHOCTH — 3TO:
A) OpueHTanus Ha oTpeOuTeNs
b) AnanTtuBHOCTH U BO3/eiiCTBHE Ha TOTPEOUTENS
B) nHoBanus 1 KOHLUEHTpaLus yCUIIUN
I') CucremHocCTh
J1) [IporpamMMHO-11€71€BOI OIXOA.
4. 3apanue
K 00uum QyHKIMSAM MapKeTHUHTa CIEAYyEeT OTHECTH:
A) ananus
b) nnanupoBanue
B) opranuzarmmuio
I') koopauHUpOBaHUE
J1) y4eT u KOHTPOIIb.
5. 3apnanme
K cneunduyeckum pyHKIMSIM MapKeTHHTa CIIEAYyeT OTHECTH:
A) Ananus
b) ToBapHO-TIpOM3BOICTBEHHYIO
B) COsbiTOBYy?1O.
6. 3apanme
Oranbl NpOBeIeHUsI MAPKETUHIOBBIX MCCIIE0BAHUN B OPSKE CIIEOBAHUS:
A) Konkperuzanus 3a1anusi, pa3padoTka METOAUKH UCCIIETOBAHMS.
b) Pa3zpabotka oOuieit koHuenuuu ganaoro M.U.
B) Co6op, o6paboTka 1 XxpaHeHHe HHPOPMAIUH.
I') Ounenka s¢pdpextuBnoctu M.U.
) Ananus, MosieTMpOBaHUE U IPOTHO3UPOBAHUE TAHHBIX.
7. 3ananmne
B MapKkeTHHIOBBIX HCCIIEIOBAaHUAX B aHKETAX 3aKPbIThIE BOIPOCHI CTPOSTCS:
A) B popMe albTepHATUBHBIX BOIIPOCOB,
B) BompocoB ¢ BEIOGOPOYHBIM OTBETOM,
B) BonpocoB, NOCTPOEHHBIX METOIOM IIKATUPOBAHUS,
') BOIIpOCOB, MOCTPOCHHBIX 0€3 MOJICKA3KH.
8. 3ananue
Iepeuncaure dazel KLUT B nopsake cienoBanHus:
A) Poct u pazButne
b) Buenpenue
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B) Haceimmenue u cniag
I') 3penocTh
9. 3apanme
B »u3HeHHOM LMKIIe TOBapa Ha CTaAUH 3PEJIOCTH. . .
A) HopMma mpuUOBUIM OT MPOJAXH EAMHHUIBI TOBapa MaJaeT, a Macca NPUObUIN SBISETCA
HauOoNbIIeH W pacxoayeTcss Ha MOJAEPKKY  TOBApOB, HAXOASIIMXCS B ApPyrux ¢azax
YKU3HEHHOT'0 LIUKJIA
b) Hopma npulObLIM B pacyeTe Ha €IMHUILY TOBapa, Kak MpaBUio, JOCTUTAeT CBOETO0 MaKCUMyMa
B) crabunpHbBI 00BEM TPOIAK
I') pacryiiee 4nciio pa3HOBUAHOCTENW TOBAPHOTO aCCOPTUMEHTA.
10. 3ananmue
B »u3HeHHOM LMKJIe TOBapa Ha CTAaJAUH POCTa...
A) IIpoBonsTcsl JONMOTHUTEIBHBIE PEKJIAMHBIC KaMITAHUM JUI OCBEJIOMIICHHS MOTpeOuTeneii o
paclIMpeHrH acCOPTUMEHTa ToBapa
B) OcymecTBisieTcst ObICTPBIN POCT 00BEMA MPOJIAK
B) O6Bem nposiax cTabuIIbHBIN
I') [Torpedurenu — HOBATOPHI.
11. 3apanue
K cobcTBeHHBIM MM OOBEKTUBHBIM CBOMCTBAaM MPOIYKTA CIIEAYET OTHECTH:
A) IpOU3BOACTBEHHBIE TTApaMETPhI
b) skcrnyaTanroHHble CBOICTBA
B) xorHuTHBHBIE CBOWCTBA.
12. 3ananmue
K cyObekTUBHBIM CBOWCTBAM IMPOAYKTA CIEIYET OTHECTH:
A) KoruutuHbIe CBONCTBA
b) DxkcrutyaraimoHHble CBOMCTBA
B) MortuBanunonHble cBoiicTBa
[') YUyBcTBeHHasi COCTABIISIOLIASL.
13. 3ananmue
K ¢daxTopam BHemHel Makpocpeibl MApKETUHTa OTHOCSATCS:
A) nemorpagudeckue;
b) npuponno-reorpaguueckue u 5K0JI0THYECKHUE;
B) sxoHOoMuueckue;
I') nonutudeckue;
J1) KyAbTypHBIE;
E) connaneHeie;
2K) mocraBmuku;
3) KOHTAKTHBIE AyIUTOPHH.
14. 3apanue
K ¢akropam BHelIHeNH MUKPOCPEabl MAPKETHHTa OTHOCSTCS:
A) notpebureny;
b) KOHKYpEeHTHI;
B) nocpennuku;
I') mocraBiuky;
/1) KOHTaKTHbBIE ayIUTOPHUU;
E) xommepueckue OaHKH.
15. 3apanue
B KOHTaKkTHBIE ayIUTOPUU BXOJMAT:
A) puHAHCOBbBIE YUPEKICHHUS,;
b) cpeacrBa maccoBoii uHpopmManuy;
B) rocynapcTBeHHbIE YUpEKICHNUS;
') ob1iecTBeHHbIE OpraHU3aLNY;
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/1) MecTHBIE OpraHbl BIacTH.

16. 3apanue

K s5eMeHTaM IEHOBOM KOHKYPEHIIMU MO>KHO OTHECTH:

A) KOHKypupyrole (pUPMBbI UCHOJIB3YIOT MOJUTHKY LIE€H KaK OCHOBHOM phlYar KOHKYPEHTHOU
60pbOBI,
b) mybnuuHoe 3asBI€HHE O CHM)KEHUM LIEH Ha CBOIO MPOAYKIHIO,
B) ckppiTO€ cHUKEHUE LIEH,
I') KOHKypeHIUs KauecTBa TOBapa, COMMYTCTBYIOIIUX YCIIYT.

17. 3apnanue

Bbienure oCHOBHbIE HalpaBJIEHUsI CTPATErMUECKOro aHalu3a, KOTOPBIE CIEAYET OTHECTH
K aHaJIu3y BHELIHEH CPEbl:
A) aHanu3 ycinoBui 3apy0eKHOIO PhIHKa,
b) aHanu3 TenneHIM MEXTyHAPOIHOM CpeIbl,
B) koHKypeHTHast o3uLMs (GUPMBI U €€ IPOJYKTOB,
') noreruman u 3pPeKTUBHOCTD €r0 UCIOIH30BAHUS.

18. 3apaunue

BoiaenuTte OCHOBHBIE HAalpaBJIEHUSI CTPATETMYECKOr0 aHaIN3a, KOTOPbIE CIIEAYEeT OTHECTH
K aHaJM3y BHYTPEHHEH cpelibl:
A) aHanu3 yclI0OBUI BHYTPEHHETO PhIHKA.
b) crenens obecrieueHHOCTH pecypcami,
B) penyranus,
I') neHHOCTHAs OpUEHTAlMs BBICIIETO0 PYKOBOJCTBA U KOPIOPATUBHAS KYJIbTYpA.

19. 3ananmue

OneHka NPOM3BOJCTBEHHO-COBITOBBIX M HAyYHO-TEXHHUYECKUX BO3MOXKHOCTEH

(GupMBbI KaK 3J1€MEHT aHaJIM3a BHYTPEHHEN CpeJlbl MAPKETUHIa BKIIIOYAET:
A) O1IeHKY KOHKYPEHTHBIX NPEUMYILECTB U HEJI0CTaTKOB (PPMBI
b) ananu3 skoHOMHYECKOro oTeHIMana (GUpMbl Ha PbIHKE
B) ananu3 akTuBOB (hUpMbI
') ouenky nHpOpMaIHOHHON HHAPACTPYKTYPHI (PUPMBI
J1) ananu3 ycTOWYMBOCTH PHIHKA.

20. 3ananue
BbiOpaTh HeBepHBIE BHICKA3bIBAHMS:
A) CermenTanus pblHKa - 3TO JIeJIEHHE MOTPEOUTENIeH ¢ MX MHOTOYHCICHHBIMU U CIIOKHBIMU
HOTPEOHOCTSAMH Ha y3KUE, OJJHOPOIHbBIE MO0 XapaKTepUCTUKaM TpeOOBaHUM K TOBApPY U peakLuu
Ha MapKETUHI'OBBIE MEPHI TPYIIIIHI.
b) CermeHramus pblHKAa - 3TO CIOCOO pa3JesieHUus] MOTEHIMAIbHOIO pBhIHKA HAa YacTH
(cerMeHThl), T.€. Ha YETKUE IPYNIbl IOTpeOuTeNel, KOTopble OyIyT OJUHAKOBBIM MJIU MTOXO0KUM
00pa3oM pearupoBaTh Ha Pa3IUYHbIE aCMEKThI peaTu3aliy MPOAYKIIUH.
B) Cermenrtanuss polHka u  guddepeHnuanus — ToBapa  MPEACTABIAIOT  coOOM

B3aMMOOOYCIIOBIINBAIOLIHE HaIpaBJICHUS MapKETUHTOBOM JESATENbHOCTH, OJTHAKO
muddepeHManys ToBapa sIBISIETCS IEPBOOCHOBOM.
21. 3ananune

OCHOBHBIMU KPUTEPUSMHU CETMEHTAIIMHN MOTPEOUTEIBCKIX TOBAPOB SBJISIOTCS:
A) reorpagpuueckue
b) nemorpaduyeckue
B) sxonoMunueckue
') counanbHbie U KyIbTypHBIE
1) ncuxorpaduyeckue
E) noBenenueckue
7K) npon3BoACTBEHHO-DKOHOMUYECKHE.

22. 3ananune
IlepemeHHBIE CETMEHTUPOBAHMUS JIETIOBBIX PHIHKOB!
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A) Otpaciib, B KOTOpoil pabOTal0T KOHEUHBIE MOTb30BATEIH.
b) Tun u pa3mep opranuzanuu.
B) I'eorpacduyeckoe MecTopacnooKeHue.
I') Jlemorpadudeckue.
) lcuxorpaduueckue.
E) Craryc nomns3oBaress.
23. 3aganue
Kpurepun BblzieieH1s EIEBOTO CErMEHTa:
A) eMKOCTh CermMeHTa
b) nocrynHocTs cermMeHTa i NpeanpusTHs
B) penrabenbHOCTh ceTMeHTa
I') OTKpBITOCTB CErMEHTA.
24. 3ananue
Pacnionoxwure 3Tanbsl cerMEHTALMM PhIHKA B MOPSIKE CIETO0BAHMSL:
A) Bpibop MeTo1a cerMeHTaIun
b) Br16op npu3HaKoB cermMeHTaIuu
B) Be160p 11€71€BOr0 ppIHOYHOT'O CErMEHTa
I') [To3umoHnpoBaHuEe TOBapa
25. 3aganue
['moGanpHble HaNpaBJIeHUs] MAPKETUHIOBO CTpaTeruu — 3To:
A) reorpauueckoe pacUIMpEeHUEe pbIHKA
b) nusepcuduxanus
B) cermenTanus
I') koHIIEHTpaUs
J1) «cHsSTHE CIAUBOK»
26. 3aganue
[Tor HOBBIM TOBapOM B MAPKETHHI'OBOI CHCTEME MOTYT MTOHUMATHCS CIICIYIOIIUE THITBI
TOBapa:
A) KauyecTBEeHHO COBEPILIEHHO HOBBII TOBap
b) Toap, Hecymuii B cebe 3HaUMTENbHOE KOPEHHOE YCOBEPLICHCTBOBAHNE
B) ToBap pbIHOYHOI HOBU3HBI
I') MoauduupoBaHHbIi TOBAp.
27. 3ananune
HoBblil TOBap cTaHOBUTCS YCIEIIHOM WHHOBAallMEed B TOM ciydae, €cld OH OTBEYaeT
CJICAYIOIIMM OCHOBHBIM YETHIPEM KPHTEPHUSIM:
A) BaxHOCTb.
b) YHukanbHOCTb.
B) YcroitunBocTs.
I') JIMKBUAHOCTD.
1) [IpuObLIBHOCTB.
28. 3ananue
Pacnonoxwure 3Tamnsl nporecca pa3paboTKU HOBOT'O TOBapa B MOPSIJIKE CIICIOBAHUS:
A) Ilouck naen HOBOro ToBapa
b) Usrorosnenue obOpaslia HOBOrO TOBapa M MpPOBEJACHHE JTaOOpPATOPHBIX W PHIHOYHBIX
WCTIBITAHUI
B) Pa3paboTka ToproBoii Mapku U yHakoBKH TOBapa
I') MacmtabHoe, cepuitHOe TPOU3BOJCTBO U MOJTOTOBKA PHIHKA
29. 3aganmue
K snemenTam MapKkeTHHIa-MUKC OTHOCHTCSL:
A) Ha3BaHuE TOBapa
b) ynmakoBka
B) nena
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I') cermeHTHpOBaHNE
J1) pacnipenieneHue U MpOJIBHKEHUE.
30. 3aganue
VYcnoBust, Ipy KOTOPHIX HAUOOJIEE BBITOIHO UCIIOIb30BAHUE CTPATEIUH BBICOKHX II€H:
A) BBICOKHH YPOBEHB TEKYILETO CIPOCca CO CTOPOHBI OOJIBIIOTO YMCIIa TOTPEOUTENeH;
b) nepBoHauanpHas rpymnna norpedureneid, npuoOpeTarIux ToBap, Oosee YyBCTBUTENbHA K
LIEHE, YEM MOCIIEIYIOIINE;
B) HenpuBnekareabHOCTb BBICOKOW  HAayaJlbHOM IL€Hbl A (PUPM-KOHKYPEHTOB U
OTrpaHMYEHHOCTb KOHKYPEHIINN;
[') BocmpusiTHE BBICOKOW ILIEHBI CO CTOPOHBI IOKyMaTelned Kak CBHUJETEIbCTBA BBICOKOI'O
KayecTBa TOBapa.
31. 3agaunune
VYcnoBus, npu KOTOPEIX Hau00JIEE BBITOIHO UCIONIb30BAaHUE CTPATETUU HU3KUX LIEH:
A) 4yBCTBUTENIBHOCTb PhIHKA K LIEHAM U BBICOKAsl 3J1aCTUYHOCTb CIIPOCA;
b) HenpuBiieKaTeIbHOCTH BHICOKOM IIEHBI JJI1 aKTUBHBIX U OTEHIMAIbHBIX KOHKYPEHTOB;
B) cokpamenue wuzgepkek MpPOU3BOACTBA M OOpalleHHs IO Mepe YBeIUYeHHs OOBbEMOB
IIPOM3BOJICTBA U cOBITA JAHHOI'O TOBApA.
32. 3aganne
K 0CHOBHBIM 371eMEHTaM KOMMYHHUKAIIHOHHON TOJIUTUKU (PUPMBI CIIEAYET OTHECTH:
A) pexnamy
b) public relations
B) cpenctBa ctumysnrpoBaHus cObITa
I') nepconasibHbIE TPOIAKHU

J1) ynakoBky
E) cucremy moaroToBku Kaapos.

7.3. TemaTuka pedepartos.

1. MapkeTuHr Kak KOHLENIHWS YIpaBJICHHUS MPOU3BOACTBEHHO-COBITOBOW M HayYHO-TEXHUYECKOM
JESITeIbHOCTHIO (PUPMBI.

OcHOBHBIE BUIbI MapKETHHTa. BUIbI MapKEeTHHTa 10 TEPPUTOPUSAM OXBaTa.

OcHoOBHBIE BHIbI MapKeTHHTa. Buibl MapkeTHHra B 3aBUCIMOCTH OT CIIPOCa.

MapKeTHHT, OpUeHTUPOBAHHBIA HAa POLYKT. MapKeTHHT, OPUEHTHPOBAHHBIN Ha MOTPEOUTEIS.
MapkeTHHIOBO€ UCCIIeIOBaHUE: CTPYKTYPa, CXeMa, dTallbl, 00bEKTHI U CyOBEKTHI.

o gk wN

MapkeTHHIOBO€ HCCIICZIOBAaHHE TOBapa. 3a/auyd IMOBBIIICHHUSI KA4eCTBa M KOHKYPEHTOCIIOCOOHOCTH

NPOAYKIHMY Ha PHIHKE: MMOHATHS U TIOKA3aTeNH, UX OIpeesIoIne.

7. W3ydenue u ananu3 (pakTOpOB BHEIIHEH MaKPO U MUKPOCPEIBI.

8. OcHoBHbIE NOKa3aTeIN aHAIM3a ycI0BUH peiHKa. COCTaBICHUE MPOrHO3a Pa3BUTHS PHIHKA.

9.  OcHOBHBIC HaNpaBJICHNS U CTPYKTYpPa MapKETHHTOBOTO aHAN3a MOTPeOUTETCH.

10. MeTtozp! Hccne0BaHKS MOTHBAIINH.

11. OueHka KOHKYpEHTHBIX BO3MOKHOCTeH ¢(upmbl. M3ydenne ¢GopM M METOHOB KOMMEPYECKOH H
MapKeTUHTOBO# paboThl GUPMBIL.

12. CermeHTtanus pbIHKa: )b, MEXaHU3M H 3TaIlbl OCYLIECTBICHHUSL.

13. dopmupoBaHue CTpaTETHH MO PA3IMYHBIM OTPACIISM IESITEIbHOCTH (PUPMBI, TOBapaM, PhIHKAM.

14. OcHoBHbIE HallpaBJIEHUS] MAPKETHHTOBOM CTPATErvH.

15. OcHOBHBIE METO/IBI OCTPOCHUS] MAPKETUHIOBBIX CTPATErHi.

16. MHHOBanMOHHAs MOJHWTUKA B CUCTEME MapKeTHHTa. KoHIemnus pa3paboTKi HOBOTO TOBapa.

17. Pa3paboTka ToproBuix Mapok. Jlo0aBieHHast HEHHOCTb TOPTOBOM MapKH.

18. IlenoBas ctparerus GUpMBI U €€ TUIIBL, BBIPAOOTKa OCHOBHBIX HANPaBJICHUH LIEHOBOH MOJUTUKU.

19. OcHoBHbIe HarnpaBlieHHs: GOPMHPOBAHUS COBITOBON ceTH pupmbl. Bubl kaHanoB cObITA.
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20. OcHOBHBIE STaIbI INIAHAPOBAHUSI COBITOBOM TTOJMTHKH.
21. OcCHOBHBIE HAIPaBICHNS KOMMYHHKAIIMOHHOM IIONUTHKY: pekiaama, public relations, mepconansmbie
NPOJIaXKH U CPEACTBA CTUMYJIMPOBAHUS COBITA.

7.4. KypcoBasi paboTa — He npeaycMoOTpeHa
7.5. Bonipocsl Kk 1ud¢epeHIMPOBAHHOMY 3a4eTy.

Onpenenenne MapKeTHUHTa
OcHOBHBIE IOHATHS MapKETHHIA
DyHKIIMY MapKETUHTA
MecTo MapKeTHHTa B CUCTEME IIPOU3BOJICTBO - OOpaIlIeHne
Kommiekc MapkeTuHra
IIpuHIUIIBI MApKETHUHTA
Konuenmnuu MapkeTuHra
Tunel MapkeTUHra
VYpasieHne MapKETUHIOM
. I3mepenue cripoca
. MapKeTHHroBBIE UCCIIEOBAHUS
. II;man MapKEeTUHIOBOI0 UCCIIEIOBAHHUS
. CucreMa MapKeTHHIoBOM MH(OpMaIK
. 3ajaul MapKETUHTOBbIX UCCIIEJOBAaHUM
. Mapketunrosas cpeaa
. KonTponupyemsbie GpakTopsl cpenbl
. HexoHTposnupyemblie GpakTopbl cpeibl
. IIporpamma MapKeTHHIOBOT'O UCCIIEIOBAHUS
. Merobl osyyeHuss UHPOPMALUU B MAPKETHUHIOBBIX HUCCIIEI0OBAHUAX
. AHKeTa 1 OCHOBHbIE IIPaBUJIA €€ COCTABIICHUS
. Onpenenenne 00beKTa MapKETUHIOBOI'O UCCIIEI0OBaHUS U BBIOOpKa
. MeTopl BHIOOPOYHOIO UCCIIEIOBAHUS
. Omu6ku BEIOOPOYHOTO UCCIIETOBAHMS
. PBIHOK 1 €ro XapakTepUCTUKU
. OnieHKa nIpuBIIEKATEIbHOCTH PhIHKA
. ToBap, ero xapakTepuCTUKH
. Knnaccuguxkanus toapos
. IloBeeHne nokynaresnei HOBBIX TOBapOB
. CermeHTanus pelHKa
. [lo3nmoHnpoBanue ToBapa
. MeTronbl cerMeHTanuu
. PIHOYHBIE HUIIN
. IIpyHIUIIBI CETMEHTALIUU
. DPhEeKTUBHOCTh CETMEHTAIINH
. )KuzHeHHBII LUKII TOBapa
. ToBapHas nosuTHuka
. IlokynaTenbCckoe oBeICHUE.
. XapaKTEepUCTHUKA MOKYIATENEeH — YaCTHBIX JIUII
. XapaKkTepUCTUKA ITOKYIaTeeH - MPEeAIPUATUN
. MoTtuBanuu norpedurenei — 4acTHBIX JIUIL
. MoTuBanuu norpeduTenen - npeanpusaTuit
. Cripoc u mpenioxkeHne
. YmakoBKa TOBapa U (yHKIUH, BHITOIHIEMBIE €10
. MapoyHas nojauTHka

CoNo~WNE

A PABAEAPRERDWWWWWWWWWWNNNNNNDNDNNNNEPERPRPERPRPERPRPRERER
AP OWONRPOOO~NOUIRRWNPFPOOO~NOOR~ARWNPEPOOO~NOUOI WDNEO
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45. ToBapHbIii 3HaK

46. bpena-umMuK

47. ®paHvaii3uHT

48. Ctpareruu MapKeTHHTa

49. KoHKypeHTHbIE CTpaTeruu

50. MaccoBbIii MapKETHHT

51. TuddepeHnmpoBaHHBI MAPKETHHT
52. CObITOBas IOJIUTUKA B MAPKETHUHTE
53. D heKTUBHOCTH TOBAPOIBUKECHUS

54. Kanaibl pacrpeeneHus

55. OnroBast TOProBiIs

56. CtumynupoBaHue cObITa

57. Po3HMuHas TOProBiIs

58. Ctparerus nesTeIbHOCTH POSHUYHBIX Mara3uHOB
59. MapkeTHHTOBbIE KOMMYHHUKAITUU

60. Pexama

61. PexmamHbIe 11eTTH

62. ®akTophl PEKIAMHOM MOJTUTUKH

63. Kananb! pactipocTpaHeHHs pEKIaMBbl
64. PexnamMHbIN CTUITH

65. Opranu3zanus pexiaMHbIX KOMIaHUN
66. LleHOBAas IOIUTHKA

67. LlenooOpa3oBaHue B MapKETHHTE

68. dakTopsl 11IeHO00pa30BaHMS

69. Ctparernu 11eHOOOpa30BaHHUS

70. Cxema hopMHpOBaHUS IIEHBI

71. MeTonbl pacueTa 11eH

72. Monudukanus 1eH B 3aBUCUMOCTH OT TPAHCIIOPTHOTO (pakTopa
73. Peakmus ppIHKa HAa H3MEHECHHE [ICH

74. Ilenu neHOOOpa30BaHUS B MAPKETUHTE

7.6. Kputepuu oneHku

OneHka yCHeBaeMOCTH CTYACHTOB OCHOBaHA Ha PETYISIPHOM BBIMOJHEHHH UMHU
PA3JIMYHBIX IMPAKTUYCCKUX 3aHaHHﬁ, a TAaKXKXE TCCTOB M KOHTPOJIBHBIX pa60T. I[aHHI)IC BHU/bI
KOHTPOJISI TIPOBOJATCA HA MPOTSDKEHUWH BCETO CEMECTpa C MHTEPBAJIOM OT JBYX 10 YEThIpex
He/lelb, B 3aBHCHMOCTH OT HM3y4aeMOro MaTepwajia U o0beMa pasleloB JUCIUILIMHBL Ha
MPOTSKEHUH CEMECTpPa CTYACHTHI YYaBCTBYIOT B HamucaHUM pedepara, a TaKKe B BBHIOTHEHUU
MH(OPMaLIMOHHBIX TPOEKTOB.

HrtoroBass oleHka MO Kypcy BBICTaBIsieTcss B 7 ceMecTpe TNpuU cjade
muddepeHIMpOBaHHOTO 3adeTa Mo Owujeram, KOTOpble OCHOBaHbl Ha MaTepuaje JaHHOIO
cemectpa. [Ipu 3TOM pUMeHseTCs CleayIolas CUCTEMA BBICTABICHHSI OIEHKH.

Or1eHKa «OTJIMYHO» BBICTABIIAECTCS MPHU MOJTHOM OTBETE Ha 00a BOmpoca W3 Ousera, mpu
TOM CTYAEHT JOJKEH OBITh TOTOB OTBETHTHh HA JOMOJHUTENBHBIE BOMPOCHI, CBSI3aHHBIC C
TeMaMu OuJieTa, a TaK)Ke MPUBECTH MPAKTUUECKUE IPUMEPBI.

OreHKa «XOpOIII0Y» BHICTABIISAETCS MPU HEMOJIHOM OTBETE HAa OJIMH U3 BOMPOCOB OWIieTa,
MMPUBCACHUC ITPUMEPOB U OTBETHI HA JOMMOJTHUTCIIBHBIC BOIIPOCHI ABJIAOTCA HeoOs13aTeIbHBIMU.

OrneHka «yIOBIETBOPUTEIHLHO» BBICTABISETCS 3a HEMONHBIA OTBET Ha o0a BoOIpoca
Ouera 0e3 MpUBEICHHS MPUMEPOB.

[Ipy moMHOM OTCYTCTBUHU 3HAHHMM IO BOMpPOCaM OWIIeTa CTYAEHT IMOIYy4aeT OILEHKY
«HEYIOBJIECTBOPUTEIIHHO.
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8.

CBeI[eHI/IH 0 MAaTEPUAITBHO-TEXHUIECCKOM o0ecneyeHUN AUCHHUIIJIMHBI

Nort/mt

HanmeHnoBanue
000pyIOBaHHBIX YUECOHBIX
KaOMHETOB, JTAOOpaTOPHIA

[lepeuenb 000pynOBaHUS U TEXHUYECKUX CPEJICTB OOyUEHUs

Aynuropus Ne402

11 koMIBbIOTEPOB
Cucremuslii 6510k 1:
[Mporeccop Intel(R) Core(TM) i5-4570 CPU @ 3.20GHz
8192 O3V
HDD O6wem: 500 I'b
Monutop Benq G922HDA- 22 aroiima
CucremHbIii 010K 2:

[Mporeccop Intel(R) Core(TM) i5-4170 CPU @ 3.70GHz
4096 Mb O3Y; HDD O6sem: 500 I'b
Monutop DELL 178FP
Cucremusrii 6110k 3:

IMporeccop Intel(R) Core(TM) i3-6100 CPU @ 3.70GHz
4096 Mb O3V, SSD O6wem: 120 I'b
Mounutop Samsung 940NW
AxkycTtuueckas cucrema 2.0
WNHuTtepaktuBHas qocka Smart Board
ITpoexTop Epson EH-TW535W

Ayautopus Ne403

CucreMHBIi OJI0K:
ITpoueccop Intel® Pentium®Dual-Core E2180
2048 O3VY; 320 HDD
Mounutop AOC 2470W
[Ipoexrop Epson EH-TW5300 ¢ akycTuueckoi cuctemMon

Aynuropus Ne405

CucremHbIii OJIOK:
[Tporneccop Intel® Pentium®Dual-Core E2180
2048 O3Y; 320 HDD
Mounutop AOC 2470W
[Tpoextop Epson EH-TW5300 ¢ akyctuueckoii cuctemMon

Aynuropus Ne302

11 koMnbrOTEPOB
CucremHbIi OJIOK:

[Mporeccop Intel(R) Core(TM) 13-2100 CPU @ 3.10GHz
4096 Mb O3VY; HDD O6sem: 320 I'b
Mounutop Acer P206HL - 20 nroiimoB

AkycTudeckas cucrema Sven
WuTepaktuBHas nocka Smart Board
ITpoexTop Epson EH-TW535W

Aynuropus Ne303

CucreMHBII OJI0K:
[poneccop Intel® Pentium®Dual-Core E5200
2048 O3VY; 320 HDD
Mounwutop Samsung SyncMaster 940NW
AkycTHyeckas cuctema Sven
ITpoekTop Nec M260W

Aynutopus Ne305

CucreMHBIi OJIOK:
[Tpoueccop Intel® Core™2 Duo E8500
2048 O3Y; 250 HDD
Mounwutop Samsung SyncMaster 940NW
AxycTudeckas cucreMa Sven
[Ipoextop Nec M260W
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7 Aynutopus Ne306 12 KOMITBIOTEPOB

CucreMHBII OJIOK:
[Mporieccop Intel(R) Core(TM) i5-2400 CPU @ 3.10GHz

8192 O3Y; HDD O6bem: 500 I'b
Monutop DELL EX231W - 24 mroiima
WutepaktusHas nocka Elite Panaboard UB-T880W c
aKyCTHUYECKOM CUCTEMOM
ITpoexTop Epson EB-440W

8 Aynutopus Ne308 CucremHbIl OJIOK:
[Mporieccop Intel(R) Core(TM) i5-2400 CPU @ 3.10GHz;
8192 O3Y
HDD O6sem: 500 I'b
Monutop DELL EX231W - 24 nroiima
WutepaktusHas nocka Elite Panaboard UB-T880W c
aKyCTHUYECKOM CUCTEMOM
ITpoexTop Epson EB-440W

10| Aynutopus Nel09 11 koMInbrOTEPOB

CucremHbiii OJIOK:
IMporeccop Intel(R) Core(TM) i5-6400 CPU @ 2.70GHz

4096 Mb O3Y
SSD O6wem: 120 I'b
MownwuTop Philips PHL 243V5 - 24 nroiima
AKycThueckas cucteMa Sven
WutepaktuBHas qocka Smart Board
[Tpoexrop Epson EH-TW535W

11| Aymuropun Ne 309, 310, [MpoekTop nepenocuoit Epson EB-5350 (1080p)— 1 mrT.

311, 410, 411 Okpan nepenocuoit Digis 180x180 — 1 mit.

Hoytoykx HP ProBook 640 G3 (Intel Core i5 7200U, 4gb
RAM, 250 SSD) — 1 mir.

9. Ocobennoctu 00yuenus qun ¢ OB3 (ITOJA)
[Ipu opranuzanuu OOyYeHHUS CTYIEHTOB C WHBAIMIHOCTBIO U OB3 (II0OJA)

o0ecreunBarTCs (R(13%:0)1185(§ HCO6X0,I[I/IMBIC YCIOBUA:

- yueOHbIe 3aHATHS OPraHU3YIOTCS HCXOAS U3 TNCUXO(U3NYECKOrO Pa3BUTUS U COCTOSHUS
310poBbst sl ¢ OB3 COBMECTHO C JIpyrMMH OO0ydYaroLUMHCA B OOMIMX TIpynmax, a Takxke
WHAWBHUYaJIbHO, B COOTBETCTBUHU € TpaMKOM MHAMBUIYaJbHBIX 3aHATUH;

- IPY OpraHU3alyy y4eOHBIX 3aHATHH B OOLIMX TPyIIax UCHOIb3YIOTCS COLUAIbHO-AKTUBHBIE U
pedraekcuBHbIE METOAbl OO0Y4YEHHs, TEXHOJIOTMU COLMOKYJIbTYpPHOW peadMIUTAluU C LEJbI0
OKa3aHUs IOMOILIM B YCTAHOBJICHMH IIOJIHOLICHHBIX MEKJIMYHOCTHBIX OTHOILUEHWM, CO3JaHHS
KOM(OPTHOTO IICUXOJIOTUYECKOTO KJIMMaTa B TPYIIIE;

- B Ipolecce 00pa3oBaTeIbHOM JESITEIbHOCTH NPUMEHSIOTCS MaTepUalbHO-TEXHUYECKOe
OCHAILIEHWE, CHEIHaJM3UpOBaHHbIE TEXHUYECKHE CpEJCTBAa IpuUeMa-liepeaun ydyeOHOU
uHpoOpMallMM B JOCTYHHBIX (opMmMax JUIsl CTYACHTOB C pPasIMYHBIMM HapyLIEHUSIMH,
AIIEKTPOHHBIE 00pa30BaTeIbHbIE PECYPCHI B aJaITUPOBAHHBIX (hopMax.

- moaldop W pa3paboTka y4eOHBIX MaTEpUAIOB MPENOAaBATENSIMU MPOU3BOJUTCS C y4ETOM
MCUXO0(PU3NIECKOTO PA3BUTHS U COCTOSIHUS 3/10pOBbst Jnil ¢ OB3;

- HCHOJb30BAaHHWE DJIEMEHTOB JUCTAHLIMOHHOrO OOyuyeHHs Ipu paboTe co CTyJeHTaMH,
MMEIOUIUMHU 3aTPYIHEHUSI C MOTOPUKOM;

- o0ecrieyeHue CTYACHTOB TEKCTaMH KOHCIIEKTOB (TIPH 3aTPYAHEHUHU C KOHCTIEKTHUPOBAHUEM);

- UCIOJIb30BaHUE MPU MPOBEPKE YCBOCHUS MaTepualia METOAMK, HE TPeOYIOIIUX BBIIOJHEHUS
PYKONHMCHBIX DPAa0OT WJIM M3JI0KEHHUS BCIyX (NpH 3aTPyAHEHUSAX C MUCBMOM M pEuYblo) —
HaIpuMep, TECTOBBIX OJIAHKOB.
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[Ipu mpoBeneHMM TPOLEAYpPHl OLEHUBAHUSA PE3yAbTATOB OOYUEHHsS WHBAJIUAOB U JIUI[ C
OTPAaHMYCHHBIMH BO3MOXXHOCTSIMH 3/IOPOBBSI 10 JHCLUIUIMHE O0ECHEeYMBACTCS BBIOJTHEHHUE
CJICAYIOIIMX JIOMOJHUTEIBHBIX TPEOOBAaHUN B 3aBUCIMOCTH OT WHAMBUIYAIbHBIX OCOOCHHOCTEH
o0ydJaronuxcs:

1. HWHCTpyKuMss TO TOPSIKY TMPOBEICHUA NPOIEIyphl OLEHUBAHHUA MPEJOCTABISACTCS B
JOCTYIHOM ¢opMe (yCTHO, B IMHCBMEHHOW (opMe, Ha AJICKTPOHHOM HOCUTENE, B IEYaTHOH
¢dopme yBenTUUEHHBIM MPUPTOM H T.I1.);

2. HoctynHast (opma mpenocTaBlIeHUs 33aaHUI OICHOYHBIX CPEACTB (B Me4aTHO ¢opme, B
neyaTHON popMe yBeTHUEHHBIM MIPU(TOM, B (hOpME FIEKTPOHHOTO JOKYMEHTA);

3. HocrynHast ¢opma NpenocTaBlICHUS OTBETOB HA 3aJaHMs (IMCBMEHHO Ha Oymare, Habop
OTBETOB Ha KOMIIBIOTEPE, YCTHO, Ap.).

[Ipn HEoOXOmMMOCTH JUIS OOYYAIOMIMXCS C OTPaHUYCHHBIMH BO3MOXKHOCTSIMU 310POBBS U
UHBAJIUAOB TMIpoIenypa OLEHUBAHMUA pe3yJIbTaTOB OOYYEHHS MO0 JUCIHHUIUIMHE MOXKET
IPOBOIUTHCS B HECKOJIBKO 3TATIOB.

B ocBoeHMM OUCHMIUIMHBI MHBAJIHAAMHU U JIMLIAMH C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH
37I0pOBBsI OOJIBIIOE 3HAYCHNE MMEET MHAMBHIyanbHas pabora. [lon mHIuBHIyansHOU paboOTOM
noapasymeBaercsi 1Be (OpMbI B3aUMOACUCTBUS C MpENoaBaTeNieM: MHIMBUAyallbHAs ydeOHas
pabota (KOHCYNbTalMu), T.6. JONOJHUTEIBHOE pa3bsiCHEHHE YYeOHOro MarepHana Hu
yIIIyOJIeHHOE M3YYEeHHE MaTepualia ¢ TeMH O00y4YarolIUMUCs, KOTOPBIE B 3TOM 3aWHTEPECOBAHBI,
¥ WHIUBHIyalbHas BOCHHTATeJbHAas padoTa. MHAMBUAYaTbHBIE KOHCYJIBTAlMU MO TMPEIMETY
SBIISIIOTCSI  B&KHBIM  (DaKTOPOM,  CHOCOOCTBYIOUIMM  WHIMBHIyadH3alud OOydeHHS W
YCTaHOBJICHHIO BOCIHTATEIbHOTO KOHTAKTa MEXKAY MpenofaBaTelieM M O0y4aromuMCs
WHBAIUIOM M 00YYaIOUIMMCSl C OTPAaHHYEHHBIMH BO3MOKHOCTSIMH 3/I0POBbSI.

10.YyeOHo-MeToqn4ecKkoe odecnedyenne JUCHUILINHBI
10.1. OcHoBHasi IuTEpaTypa

1. ConoBees, b. A. Mapketunr: Yue6nuk / ConoBbeB b. A., MemkoB A. A., Mycaros b. B. -
Mockga : HULl UHOPA-M, 2016. - 336 c. (Bsiciee oOpa3oBanue: bakanaspuat) ISBN 978-5-
16-003647-2. - Tekct: anekTponnsii. - URL: https://new.znanium.com/catalog/product/536868
2. Haymos, B. H. Mapkerunr: Yuebnuk / HaymoB B.H. - Mocksa : HUL[ UH®PA-M, 2016. -
320 c. (Beicmiee oopazoBanume: bakamaBpuat) ISBN 978-5-16-010921-3. - TekcT : 2IeKTPOHHBIN.
- URL: https://new.znanium.com/catalog/product/505620

10.2.JonotHUTE/IbHAS JIUTEPATYPA

1. 3aiineB, A. [I. MapkeTuHroBsle wuccienoBanus: YuyebHoe mnocodbue/A.I.3aiiies,
E.B.TakmakoBa - Mocksa: UL PUOP, HUIl UH®PA-M, 2015. - 88 c. (Briciiee o6pa3oBanue:
bakanaBpuar)  ISBN  978-5-369-01444-8. -  Tekcr:  anekrponHeldi. -  URL:
https://new.znanium.com/catalog/product/500604

2. Eropos, 0. H. OchoBsl Mapketunra: Yuebnuk / Eropos 10.H., - 2-e u3n., nepepab. u gom. -
Mocksa: HULl UTH®PA-M, 2015. - 292 c. (Bricuiee o6pa3oBanue: bakanaspuar) ISBN 978-5-
16-003685-4. - Tekcr: anexTponnsiid. - URL: https://new.znanium.com/catalog/product/472903

10.3. YueOHo-MeTOaMYeckOe U HUHPOPMALMOHHOE o0ecmeyeHne JAUCUUILUIMHBI IS
OPraHM3alMH CAMOCTOATEJIbHON PadoThl CTY/ICHTOB

npozpammuoe oﬁecneueuue:
Microsoft Office Standard 2010

0a3vl OAHHBIX, UHPOPMAUUOHHO-CRPACOUHbBLE U NOUCKOBBLE CUCH EMBbL:
DieKTpOoHHO-0MOIMOTEeYHAs crucTeMa Znanium.com https://new.znanium.com/
CnpaBouno-tipaBoBas cucrtema Koncyaprantllmroc  http://www.consultant.ru/
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https://new.znanium.com/catalog/product/500604
https://new.znanium.com/catalog/product/472903
https://new.znanium.com/
http://www.consultant.ru/

ba3a nanHbIX Hay4HOI snekTpoHHON 6ubnmoreku ELIBRARY
https://www.elibrary.ru/defaultx.asp?

bubnuorpaduueckas 6a3a nanasix MHUOH PAH http://inion.ru/ru/resources/bazy-dannykh-

inion-ran/
DnexTpoHHas 0a3a gaHHbIX OTKpEITOro nocryina OMICS International
https://www.omicsonline.org/

basza ganneix Googie Akagemus https://scholar.google.com/
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JUCT PETUCTPAIIMA U3SMEHEHUI

No Howmep u nata nportokona [IepeueHb M3MEHEHHBIX
/o 3acenanus YMC ITyHKTOB
30.08.2019, npoTokoi Ne 8 OOHOBIIEH CIIHCOK JTUTEPATYPHhI, CIUCOK
1. COBpPEMEHHBIX TPO(HEeCCHOHATFHBIX 0a3 TaHHBIX U

UH(POPMAIIMOHHBIX CIPABOYHBIX CUCTEM, CITUCOK
JMIIEH3HOHHOT'O MPOrPaMMHOI0 00ECIIeYEeHUs B
. 10.




		2023-01-23T12:07:23+0300
	ФГБОУИ ВО "МОСКОВСКИЙ ГОСУДАРСТВЕННЫЙ ГУМАНИТАРНО-ЭКОНОМИЧЕСКИЙ УНИВЕРСИТЕТ" ФГБОУИ ВО МГГЭУ МГГЭУ




