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1. Ilesn ¥ 3a5a4M TUCHUIINHBI, € MECTO B Y4eOHOM npouecce, Tpe0OBaHNs K YPOBHIO OCBOCHHS

co/lep KaHus TUCHUILINHBI
1.1. Hean u 3aga4u M3y4eHUs TUCUUILINHBI
Henp aucuurinHbl - cHopMHpOBaTh y CTYACHTOB 0a30Bble€ TEOPETUYECKUE 3HAHUS U OCHOBHbBIC
MPAKTUYECKUE HABBIKK B 00JIACTH MAPKETUHTOBOM JI€ATEIbHOCTU MPEANPUITUM.
3amaun:
e (hopMuUpOBaHHE NPEACTABICHUS 00 0COOCHHOCTSAX MapKETUHTOBOW JEATEIILHOCTH MPENNPHUITUS WU
OpraHM3aIMH B YCIOBUAX OBICTPO U3MEHSIONICHCS BHEUTHEH Cpe/Ibl;

¢ IOHMMAaHHE CTYJIEHTAMH CMBICJIa MAPKETHHTa, €F0 OCHOBHBIX KOHIICTILINIA;

¢ BEIpa0OTKAa yMEHHS (OPMYIUPOBATH OCHOBHBIC IEIM M 33Ja4d MapKETHUHTOBOU JEATEeIHLHOCTH
PEIIPUITHS,

® IPUOOPETEHUE CTYJECHTAMU TEOPETUUYECKUX 3HAHUHM U MPAKTUYECKUX HABBIKOB 10 PEIICHHIO 3a/a4

1IeH000pa30BaHMS;

e 03HAKOMJICHHE CTYJEHTOB C 3apy0eHOW U OTEYECTBEHHOMN MPAKTUKOW MapKETHHTa;

® PACKpBITHE OCHOBHBIX MOHSTHH, HCIIOJIB3yEMbIX B IPAKTUKE MAPKETHHTA;

® 3y4YeHHE METOJIOB COBITOBOM CTpaTeruu OpraHu3aliy U OpraHu3aliyi TOBAPOABIKECHNUS,

e hopmHpoBaHNEe HABHIKOB PEKIAMHOMN JESTENbHOCTH;

e DACKPHITUEC BIMSHHUS PA3JIMYHBIX BHEIIHUX W BHYTPEHHUX (AKTOPOB HA MApPKETHHTOBYIO

JESTENIbHOCTD MPEATPUSATHUS;

1.2. Komnerenuumn oOy4arwuierocsi, ¢popMupyemMble B pe3yJbTaTe OCBOCHHSI IMCHHIIJIMHBI

(MmonyJis)

B pesynbpTaTe ocBoeHHs y4eOHOM MUCIUILIMHBI O0yYarOIIHICS JOHKEH

3Hamp:

® MECTO W pOJib AUCHUIUIMHBI «MapKeTHUHI» W €€ B3auUMOCBSI3b C JPYTUMHU paslieiaMu
SKOHOMHUYECKOM MW YIIPaBJICHYECKON HAYKH;

® TEOpPETHYECKUE KOHIIETIIMA MapKETUHTa;

® METOJOJIOTUYECKHE OCHOBBI ~MApKETHHTOBOM  JCSATENBHOCTH MPEIANpPUATHS B YCIOBHUSX
HECTaOUITbHOM, U3MEHSIOIIEHCS CPEeIbL;

® METOJOJIOTHIO JUArHOCTUKHU CTPATErnYECKOM Cpeibl;

® METOAMKY MPOBEICHUS MAPKETUHT OBBIX UCCIIEOBAHUN;

e METOAbl MOOWIM3AIMM HAyYHO-TEXHHUYECKOTO U TPOU3BOACTBEHHO-COBITOBOTO TMOTEHIMANA
MpeanpusaTHs U co3naHus dQ(PEeKTUBHOrO MeXaHHW3Ma YIPaBICHUs [IEHOBOW MOJUTHKOW C IENbI0
obecrieueHrss KOHKYPEHTOCITOCOOHOCTH.

ymemb:

e pa3pabaTbIBaTh IUIAH MapKETHHra OPraHU3allid, UCIONIb3ys KaueCTBEHHbIE METO/Ibl UCCIIEIOBAaHUS
PBIHKA;
aHAJIM3UPOBATh PEAKIINIO MOTPEeOUTENEeH Ha KOMIIJIEKC MapKETHHTa;

e (GopMHUPOBATH 1EIE€BbIE OPUEHTHPHI PA3BUTHS MAPKETHHTOBOM MOJIUTUKH OpTaHU3aIUH;

® Ha MpaKTUKE NPUMEHATh HAy4YHbIE MOJXOJbl, METOJIBl CUCTEMHOIO aHalu3a MPOTHO3UPOBAHUA U
ONTUMHU3AIINU TIPH COCTABIIEHUH TJIaHA MAPKETHUHTA U CUCTEMBI IIEHOOOpA30BaHUS;

® Ha OCHOBE METOJIOJIOTMH M HMHCTPYMEHTapHsi MapKEeTUHra MPOTHO3WPOBATh TEHACHIIMH Pa3BUTHUSA
phIHKA U MPUHUMATH YIPABICHUYECKHE PEIICHHS C IENIbI0 MOBBIMICHUS KOHKYPEHTOCIIOCOOHOCTH
NpeAnpUATHS

enademp:

® yYMEHUEM MOJEIHUPOBATh CUEHAPUHU PA3BUTHS MAPKETHMHTOBOM MOJMTHUKU OPraHU3allUUd C YYETOM
W3MEHEHUH BHEIIHEN CPELBI;

® HaBBIKAMH TPUMEHEHHS] METOJ0B MApKETHHTOBBIX MCCIICIOBAHUN W TTPOTHO3UPOBAHUS PHIHOYHON
CUTYaIUu JJisi 00eCrieYeHUs KOHKYPEHTOCTIOCOOHOCTH OpTraHU3alllu;

® CrOCOOHOCTBIO pa3pabaThiBaTh MAPKETUHTOBYIO CTPATETUIO Pa3BUTHS OpraHU3allMd U CTPATETHIO
[IEHO00pa30BaHMS C YYETOM OCOOCHHOCTEH JIEATETLHOCTH OpTraHU3aINH

W3ydeHnne qaHHON AMCHMILIUHBI HATIPAaBIEHO HA (POPMUPOBAHUE CIETYIOIIUX KOMIIETCHIINH:



Kon

HaumeHoBaHue pe3yjibTaTa 00y4eHUus

KOMIeTeHIHH

OITK-2 CITOCOOHOCThH OCYIIECTBJIATh COOp, aHANU3 M 00paOOTKY MAaHHBIX, HEOOXOIUMBIX
JUTSI pelIeHUs TPo(ecCHOHANBHBIX 3a1a9

IK-1 CIOCOOHOCTh CcOOpaTh W TPOAHATM3HPOBATH WCXOIHBIC JaHHBIC, HEOOXOIMMEBIC

g pacd€ra SKOHOMHYCECKHUX W COUUAIIbHO-DKOHOMHUYCCKUX HOK&?;E[TCJICIZ,
XapaKTEPUIYIOIUX NCATCIIBHOCTD XOSHﬁCTBymH.IHX CY6’BCKTOB

1.3. Mecto aucuumiuHbl B cTpykrype OIIOIT
JucrunnmHa «MapKeTHHI» OTHOCHUTCA K AMCIMIUIMHAM 0Oa3oBod dactu Onoka bl Jlumcruruimabl
(Momynu) ydeOHOTO IUIaHa 1Mo HampasieHuio noarotoBku 38.03.01 «Oxonomuka». Uepes cucremy
MEXIUCIUIIMHAPHBIX CBS3€M JaHHAs AWCIUIUIMHA KOPPEJIHMPYET ¢ TaKUMH TMpeAMETaMu Kak

«MenemxkMenT», «OCHOBBI Ou3Heca», « IKOHOMHKA MPEANPUATHI (OpraHnu3aIuil)».

2. Conep:xkanue TUCHUNITHHBI

2.1. O0beM JUCHUILINHBI U BUbI y4eOHOH padoThl
Cemecmp - 5, 610 omuemHocmu — 3a4em ¢ OYEHKOU
Cemecmpul - 5,6 6u0 omuemnocmu — 3auem ¢ OYeHKou

Ne HaumenoBanue Coneprxanue paszena dopma Tekyuiero
paszaena paszzgena, Tema KOHTPOJIS
1 2 3 4
Pa3nea 1. | BBenenne B
MapKeTHHT
Tema 1.1 Mapkerunr, | OnpeneneHie MapKeTHHIa W €ro Mecra B
ero OCHOBHBIE | CCTEME IIPOU3BOJICTBO-00pallleHHUE.
HOHATUS U PYHKIIMH.
Tema 1.2. Copnepxanue MapKETUHIOBOW | TEOPETUYECKUI
OcHOBHBIE NESITEIbHOCTY W OCHOBHBIE IPUHIIMIIBL, | OPOC
HaTpaBJICHUS ¢yHkumu u THOBI MapkeruHra.  llemm
MapKEeTUHTOBOM MapKETHHTa. OcHOBHBIE HOHATHUS
NeSITEIbHOCTH MapKeTHHra: HyXJ1a, MOTpeOHOCTb, 3aIpoc,
PEIIpUATHS TOBap, TOBAapHBIH aCCOPTUMEHT, OOMEH,
CHENKa, pPBIHOK, KOMIUIEKC MAapKEeTHHTa,
CyObEKTbl MAPKETHHTA.
Pa3nes 2. | PoiHouHas cpeaa u ee
COCTaBJISIIOLIME.
Tema 2.1 Mukpocpena 1 Makpocpesia, MX 3HA4eHHUE B | TEOPETUYECKUN
@DakToOpbl  PHIHOYHOM | JESITEIBHOCTH IPEIIPUITHH. | OMpOC,
cpensl, Biausomue Ha | KoHTponupyemble UM HEKOHTPOJIMPYEMbIE | IPAKTUYECKOE
MapKETUHTOBYIO dakTopsl  MapkeruHra.  KOHKypeHTHbIE | 3a/1aHHe
JeSITENIbHOCTD CTpykTypbl.  KOHTakTHblE  ayAUTO-pUH.
NPEINPUATHSL. KonbloHKTypa pblHKa. MapKeTHHIOBbIE
MTOCPEIHUKH.
Tema 2.2 Knaccugukaius pblHKa MHIUBU-TyalbHBIX | IPAKTHYECKOE
Priok noTpeduteneii. Mojaenb MOKYNMaTeabCKOro | 3a7aHue
WH/IMBUYaTbHBIX MOBEJICHMS. [TpodunbHbIi aHaIn3
noTpeduTenei. norpedurenei.
MoOTHUBBl  TOKYIKH U peakuus
norpedureneit HAa  Mephl KOMILIEKca
MmapkeTuHra. [Iporecc npuHATHS peleHus o
nokynke. Pomu  moTtpebutenedt  mpu

COBCPHICHUU MMOKYIIKH. OTHo1ICHNE WHIWUBH-
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JTyaJbHBIX NOTpeOuTeNel K HOBBIM TOBapaM.

Tema 2.3 CerMeHTHpOBaHUE U MO3ULMOHU-POBAHME. | TEOPETUUECKUI
CerMeHTHpOBaHUE Meroapl ananuza notpe-oureneit. [Ipoduns | ompoc
pBIHKA. noTpeduTenei.
Tema 2.4 Otnuuns u O0COOCHHOCTH pPBIHKA | TEOPETUYECKUIA
PeiHOK mnpeanpusTuii- | npeanpuaTUid - NOTpeOUTENEN OT phIHKA | OIPOC,
norpeduTenei WHIVBUAYaAJIbHBIX noTpeOu-TeNeH. | MPaKTUYEeCKoe
Krnaccudukanus moTpedu-Tenei — | 3amaHue
npennpusaTiii. PaxkTopel, BIMSAIOIIME Ha
MOBEJICHUE TOKYIATeNed - MPEaIpPUATHIA.
OcHOBHBIE DJTanbl NPUHATUSA PEUICHUS O
IOKYNIKE Ul HYXKJ  IPOU3BOJCTBA.
ITpouecc IPUHS-THS pelieHns 0
3aKyIKax Ha roCy/1apCTBEHHBIX
IPEIITPUATHSIX.
Tema 2.5 Yerslpe THIA PBIHOYHOM KOHKYPEHLUH. | TECT
Tumnsl pbiHOUHON | OCOOEHHOCTH 1IEHOOOpa30BaHMA Ha ITHX
KOHKYpPEHLIUU TUNax. AHaIU3 LEH U TOBapOB KOHKYPEHTOB.
KOHKYpeHTHBI! CTa-TyC (UPMBI.
Pasznen 3. | ToBapHas mnoJuTHKA
npeanpusTHs.
Tema 3.1 [Tonsitue «roapy». Kiaccudukamms ToBapa. | TEOPETUIESCKUMA
OcHoBHbIE MynbTuaTpuOyTHBHass ~ MOZEIb  TOBapa. | OMpOC
XapaKTePUCTUKHU ToBapnas IIOJIUTHKA. [InanupoBanue
TOBapa. OTHOCHU-TEJILHOW IOJIE3HOCTH ToBapa. Pazbl
YKU3HEHHOTO UK TOBapa.
AccOpTUMEHTHAsI IOJIMTHKA.
Tema 3.2 Bunbl KOHKYPEHTHBIX IIPEUMYILECTB | TEOPETUYECKUI
Bunael KOHKYPEHTHBIX | OpraHu3allid M IIPOM3BOAMMOIO €U | Ompoc
MpeuMyIIecTB ToBapa | npoaykra. CrnocoObl cO3JaHUSl LEHOBOIO
u METO/IBI UX | IpPEeuMyILIECTBA. Crparerun
obecrieueHus. nuddepeHnmanmm.
Tema 3.3 AccopTuMeHTHasi TMOJUTHKA. Mapou-Has | MpaKTH4YecKoe
Buaet TOBAapHOM | MOJIUTHKA. TOBAapHBIA 3HAK. VYakoBka | 3agaHue
MOJINTUKU TOBapa M BBINOJHSEMBbIE €10 (DYHKIHH.
IIPEANIPUSTHSL. bpena-uMumpk ToBapa.
Pa3nen 4. | CobITOBasE NMOJUTHKA
NpeanpusTus "
opraHu3zaunus
TOBAPOJABHKCHHS.
Tema 4.1 ToBaponsmwxkenue. Ilpunsatue pemennii no | IIpaktrueckoe
IlonsiTue OCHOBHBIM  BONpPOCaM  TOBAPOJBHKEHUS. | 3aJaHUE
TOBapOABMKEHUsI, ero | Pemenus 0 CTPYKTYpe KaHaja
LEJH. pacnpeneseHusl. Kak IIPOUCXOIUT

BBISIBJIEHUE OCHOBHBIX BApUAHTOB KAHAJIOB.
Ponb pO3HMYHBIX KW ONTOBBIX TOPrOBLEB B
nporecce TOBapOJBUKECHHS. Bunaet
PO3HUYHBIX TOPIrOBBIX NPEINPUATHH.
MapKeTHHrOBbIE ~ pElICHHS]  PO3HUYHOTO
toproBua. OmnroBas  TOProBis,  POJb
ONTOBHKOB B TMPOLECCE TOBAPOIBUKEHHUS.
MapKeTHHIOBbIE pELICHUsI ONTOBUKA. Buibl
NPEINPUATHI  PO3HUYHOM M ONTOBOM
TOPTOBJIH.




Tema 4.2

Oramsl cOBITOBON HesTenbHocTU. COBITOBAI

Brimmonnenue kelica

CobITOBas NOJUTHKA. BapuaHThl COBITOBOW MOJUTHKH.
JEsITeIbHOCTD Po3nuunas Ttopromms. OnroBas TOProBiIs.
IIpEANIPUSATHSL. ®panyaii3uHr U ero 3PPEKTUBHOCTD.
Tema 4.3 Tunbsl KaHAJIOB pacHpeneseHus TOBapOB U | TEOPETUUYECKUI
Kananst ux ¢yHkuu. DakTopel W CXeMma BBIOOpa | Ompoc
pacripesiesnieHus KaHaJIoB pacripesieeHusl. Ouenka
MPOIYKLIUH. 3¢ (}EeKTUB-HOCTH KaHAJIOB paclpeaeieHusl.
D¢ heKTUBHOCTH HCITOJIH30BaHUS
IIOCPEHHUKOB.
Pa3znen 5. | IllenoBass moJUTHKA
npeAnpUsITHS
Tema 5.1 3amaun 11eHoo0pa3oBaHus U (PYHKIIMHU LIEHBI. | TEOPETHUCCKUN
3amauun dakTopsl 1IeHO00pa30BAHMUS. onpoc
11IeHO0Opa30BaHusl.
Tema 5.2 Mertobl 11eHOOOPa30BaHMs: OPUECH-TAIUSA HA | BHIITOJHEHUE
OcHOBHBIE METOABI | U3AECPXKKH, BOCIPUHM-MAeMON IIEHHOCTH, | KeicoB
11eHo00pa3oBaHusl. OpUEHTAllMM Ha COpOC, OPHEHTAlUUU Ha
KOHKYpeHTOB. CTpaTeruu NpeMHaIbHBIX U
3alIMTHBIX IIeH, [IeHOBOH auddepen-nmanmn
u  OamaHcupoBaHUsA.  THUNBI  PBIHKOB,
OIpeeNsoIne MOJIXO0JT K
1eHooOpa3oBaHuto. CxeMbl (OpMHUPOBAHUSA
LIEHBI
Tema 5.3 Crparerun ieHO0Opa30BaHUs HA PA3JIMYHBIX | IPAKTHYECKOE
Crparerun ¥ 3ajaud | CTaAUSIX KU3HEHHOI'O LMKJIa TOBapa. | 3a7aHue
1IeHOOOpa30BaHusl. Crparerun LIEHOOOpa30BaHUs HOBBIX
TOBapOB. YcranoBneHue LEH o
reorpagpuueckomy OPUHIUILY. .
AJBTEpHATUBHBIC CTpaTeruu LIEHO-
oOpa3zoBanus. Crpareruu HNpeMU-albHBIX U
3alUTHBIX LIE€H, LIEHOBOW Au(depeHunanum
U OaJaHCUPOBAHMSL.
Paznen 6. | MapkeTHHIOBbIE
uccae0BAHUSA
Tema 6.1 3ajaun  MapKEeTUHTOBBIX  MCCIe-A0BaHUM, | TEOPETUUECKUIM
OcHOBHBIE TIPUHIAITBL " ATaITBI MIPOBEJICHUS | OIPOC
HanpaBJIeHUs MapKETUHTOBBIX HCCIIeIOBAaHUI.
MapKETHHTOBBIX UccnenoBanne  ToBapa,  MOTpeOUTENEH,
UCCIIeI0BaHUH KOHKYPEH-TOB, ~ PBIHOYHOTO  CETrMEHTa,
IIEHOBOW CUTYalluu Ha PBIHKE.
Tema 6.2 HcTouHuku, KaHaJIbl MOJIy4EHHUs | MPAaKTHYECKOe
Coop uHpopmaluu | UHpopMaMM W CHOCOOBI ee 00pabOoTKH. | 3a/1aHue
JUIi  MapKeTHUHroBbIX | BeiOopouHble UCCIIEI0BaHUS B
UCCIIETOBaHUM. MapKETHUHTOBBIX UCCIICIOBaHMSIX.
HecnyuaiiHble BHIOOpOUHBIE UCCIICIOBAHMSL.
Tema 5.2 KauecTBeHHBIN N KOJUYECTBEHHBIN ACTIEKTHI | TEOPETUUECKUAN
Metonabt MapKETUHTOBBIX HCCIIEI0OBaHMI. | OoIpoc
MapKETHHTOBBIX KadecTtBeHHBIE METOJBI M CCIIETOBaHUS
HCCIIeIOBAaHUH. pbIHKA:  (OKYC-TpYMIbI, TJIyOUHHBIE U
HarpaBJICHHbIE WHTEPBHIO. AHKETHPOBAHHE
Y IPUHIIMITBI TOCTPOEHHSI aHKET.
Tema 6.3 Conepxanue pe3yabTaTOB MapKETHHTOBBIX | TECT
AHanu3  pe3ysibTaTOB | MCCIEJOBAHUN M MX HCIOJIb30BAHUE JIJIsS
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MAapKETUHT OBBIX ompeneNeHuss  IIEHOBOM U COBITOBOM

HCCIIEI0OBaHUI MOJINTUKU HIPEIIPUSITHS. O6pabotka
pe3yNb-TaTOB ~ MApKETHUHTOBBIX  HCCIIE0-
BaHM C  TOMOLIbIO  CTaTUCTHYECKHX
METO/JIOB.

Paszpnen 7. | TexHosornu TEOPETUYECKUN
3¢ PexTUBHOI onpoc
NPOJAaKM MPOAYKTA.

Tema 7.1 OCHOBHBIE TPUHIUIIBI PabOTHI TOPTOBOTO | TEOPETHUCCKUMN
OcHoBHBIE dTambl | anmapara. Jrtambl nporecca 3PGEeKTUBHOHN | Ompoc
mpotecca MPOJAXKH. Opranuzanuu yIpaBJICHUS
3¢ deKTUBHON TOPTOBBIM anIapaToM (GUpMBI.
MIPOJIAXKH.
Tema 7.2 [Tonxompl K (OPMHPOBAHUIO PEKJIAMBIL. | TEOPETUUECCKHUM
Pexnamuas Pexnamusie nenu. CopepikaHue peKIaMHOTO | OMPocC
NEeSTEIbHOCTh obpamenus. Ctuib, TOH, (GopMar U ClOBa
MIPEeANPUSATHS. pekiamMHoro obpamienus. PazpaboTka riana
peKIIaMHOW KaMIaHWW W TPOABIDKCHHS
toBapa. Ilman u Oromker PEKIIAMHOU
KaMIIaHWH.
Tema 7.3 OcHOBHBIE  CpEACTBA  CTUMYJIHPO-BaHUS | IPAKTUYECKOE
CrniocoOsl cObITa. YCTaHOBJIEHUE LIEH HA HOBBIA TOBAp. | 3a7aHUE
CTUMYJIHPOBAHUS Bunet  ckupmok ¢ neHel. Dopmbl
cOBITA. YCTAHOBJIEHHUSI LEH M CTUMYJIMPOBAHUS
ObiTa. Mcnonap30-BaHue JIMYHBIX TPOJAXK IS
ctuMynupoBanus cObita. [Ipona-ranna u PR,
X 0COOCHHOCTH.

Pasnen 8. | PazpaGorka
MapPKETHHIOBOM
cTpaTeruu
npeanpusTHs.

Tema 8.1 OcHoBHbIE CpeacTBa BO3JICHCTBUS | TEOPETUUECKUI
Pa3pabotka KOMILJIEKCa MapKETUHTOBBIX KOMMY- | Oonpoc
MapKETUHT OBOM HUKaIWA. Monens nporecca

CTpaTe€ruu Ha OCHOBC
KOMIIJICKCa

KOMMYHUKAIIUH. CTpaTel"I/I}I MMPOTAJIKUBAHUA
TOBapa n CTpaTrerusa IIPUBJICHCHUSA

MapKETHHTOBBIX HOTpeOUTENS K TOBapYy.

KOMMYHHUKAIUN.

Tema 8.2 [Tpumenenne metoma SWOT-anammza Ui | mpakTHYECKOE
Pazpabotka BbIOOpa MapKETUHIOBOM CTpaTeruu. 3aJjaHue
MAapKETUHT OBOM

CTpaTe€rui Ha OCHOBC
aHaJInu3a
COCTaBJIAIOIINUX CPEABI
OopraHv3anuvu.

3. Crpykrypa aucumiuvinabl. Ouynas popma

TpynoeMKoCTh, 4acoB
5 cemecTp Bcero
OO0masi Tpy10eMKOCTh 144 144
AyauTopHas padora: 72 72
Jlexyuu (J1) 32 32
Ipaxmuuecxue 3anamus (113), 6 mom yucne 3auem 40 40
Jlabopamopmuwie pabomut (JIP) - -




CamocTosiTe/ibHas padoTa: 72 72
Kypcosoii mpoekT (KII), kypcoBast pabora (KP)

Pacuetno-rpaduueckoe 3ananue (PI'3) - -
Pecdepar (P) 10 10
Occe (D) - -
CamocTosTeIbHOEC H3YUYCHHE Pa3ICTIOB 10 10
Konrponsnas pabora (K) - -
CamoroaroroBka (mpopaboTka u MMOBTOPCHUE 52 52

JEKIMOHHOTO MaTrephalia W Marepuaia y4eOHHKOB U
y4eOHBIX 1OCOOM, TOJArOTOBKAa K JaOOpaTOPHBIM |
MPAKTUYECKUM 3aHATUSAM, KOJUIOKBHYMaM, pyOeHOMY
KOHTPOJIIO | T.]I.)

Buja uTorosoro KOHTPOJIA

3ayeT ¢ OLEHKOH

3aounas opma

TpyaoeMKocTh, 4acoB

S ceMecTp

6 cemecTp

Bcero

O01asi TPy10€eMKOCTh

72

72

144

AyautopHasi padora:

6

(o3}

Jlexyuu (J1)

4

SN

Ipaxmuueckue 3anamus (113), ¢ mom yucne 3auem

2

4

(o3}

Jlabopamopuwie pabomul (JIP)

CamocrosiTesibHas padora:

66

64

130

Kypcosoii mpoexT (KII), kypcoBas padora (KP)

PacuerHo-rpaduueckoe 3ananue (PI'3)

Pedepar (P)

10

10

Occe (D)

CamocTosTelIbHOE N3YUYCHHUC pa3JCIIOB

36

32

68

Konrponbnas padota (K)

CamonoaroroBka (mpopabotka u HOBTOPEHUE
JICKIIMOHHOTO Marepuajla M Marepuana y4eOHHKOB W
y4eOHBIX MMOCOOMH, MOATOTOBKa K Ja0OpaToOpHBIM U
NPaKTHYECKUM 3aHSATHSAM, KOJUIOKBHYMaM, pyOe:KHOMY
KOHTPOJIIO U T.J.)

20

32

52

IlogroToBka 1 cgaya 3adeTa

4

Buja utorosoro KOHTPOJIA

3adeTr ¢ OIEHKOH

4. Pacnipenesienne BUI0B Y4eOHOI pa0oThbl M X TPYA0EMKOCTH IO pa3jejiaM
Pasnens! qucuuniauHel, n3yyaemsele B 5 cemectpe. OuHas popma

No
pas-
zena

HaumenoBanue pasnenos

KomnunuectBo yacoB

Bcero

AynuropHas
paborta

J

I3 | JIP

Breayn.
pabora CP

1 Paznen 1. Beenenue B MapKeTUHT

12 2

2 -

8

2 Paznen 2. PeiHOUHAS cpea v €€ COCTaBISAIONIUE

22 6

10

3 Paznen 3. ToBapHas NOAUTHKA TPEANPUATHS

18 4

8

Paznen 4. CObITOBas MOMUTHKA HPEANPUATHS U
OpraHu3aIys TOBAPOIBUKEHUS

20 4

10




KonnuecTtBo yacoB

No
. AyauTtopHas
pa3 HaumenoBanwue pa3aenon Beero | padora Bueay;.
nena 1 m | pabota CP
5 Paznen 5. LleHoBast noyMTHKA MPEANPUATUS 20 6 6 - 8
6 Paznen 6. MapkeTHHIOBBIE UCCIIEIOBAHUS 20 4 6 - 10
7 Pazmen 7. Texunonoruu > EKTHBHONW TPOAAKHU 16 4 4 . 8
MIPOJIYKTa
g Paznen 8. Pa3zpaboTka MapKeTHMHIOBOM CTpaTeruu 16 2 4 10
IPEATPUSITHS
Bcezo: 144 32 | 40 - 72
3aounas Gpopma
KonnuecTBo 4acoB
No
] AynuropHas
pa3 HaumenoBanue pasnenos Beero | padora Bueay .
nena 1 o3 |ap pabora CP
1 Paznen 1. BBenenue B MapKeTHHT 17 1 - - 16
2 Paznen 2. PeiHOYHAs cpe/ia U €e COCTABIISIONINE 18 1 1 - 16
3 Paznen 3. ToBapHas nonuTHKa MpeATPUITHS 17 1 . . 16
4 Paznen 4. CObITOBasg NOMUTHKA MPEANPUATHS U 18 1 1 - 18
OpTaHMW3aIs TOBAPOIBIKCHUS
Hroro 3a 5 cemectp 72 4 2 66
5 Paznen 5. LleHoBas monuTHKA TIPEATPUSITUS 17 . 1 . 16
6 Pasznen 6. MapkeTHHTOBBIE HCCIIEIOBAHUS 17 . 1 - 16
v Paznen 7. Texnonoruu »3¢ddexTuBHON nponaxu 17 i 1 i 16
MIPOJIYKTa
3 Paznen 8. Pa3pabGoTka MapKeTHMHrOBOW CTpaTeruu 17 i 1 16
TIPEITPHSITHS
3auer 4 4
Hroro 3a 6 cemecTp 72 - 4 68
Bcezo: 144 4 6 - 134




5. TemaTu4yeckuii miaH ydyeoHoi qucuunanubl. Ounas gopma

HaunmeHoBaHue Copepxxanue y4yeOHOro marepmuana, JadopaTopHbIe O0bem yacoB/ Oo0pazoBa- | @opmupyemsblie | Dopmbl
pa3/iesioB U TeM padoThl U NPaKTHYeCKHe 3aHATHS, CAMOCTOATEJbHAS | 3aYeTHBIX eUHMI] TeJIbHbIE KOMIIeTeHIIUH/ | TeKyLIero
padoTa CTyIeHTOB, KypcoBasi paboTa (IIpoeKT) TeXHOJIOTHH YPOBEHb KOHTPOJIS
OCBOCHHMA®
1 2 3 4 B 6
Pazgean 1. Jlekuuu 2 BBoanas OIIK-2/1
BBenenue B MapKeTHHT 1 MapKeTHHT ¥ €ro OCHOBHBIC (DYHKITHH. JeKIus IK-1/1
2 Ilesn, IPUHLIMIIBIL U TUITBI MAPKETHHTA.
IlpakTHyeckne 3aHATHA 2 [IpakTrueckoe OIIK-2/1 TEOPET. OIpocC,
1 OrmpezienieHne MapKETUHTa U €r0 MECTa B CHCTEME 3aHATHE IK-1/1 MIPAaKT. 3aJJaHHE
IIPOU3BO/ICTBO-00pallCHHE.
2 OCHOBHbIE IOHATHS MAPKETHHIA.
CamocTosiTe/ibHasi padoTa CTy/IeHTa 8 Pedepar, OIIK-2/1 Hoxknan mo
1 Kommtekc MapKeTHHTa, ero OCHOBHBIC paboTa ¢ IK-1/1 pedepary
COCTaBJISIIOLIHE. WHTEPHET-
2 OyHKIUY MapKETUHIa, UX CPABHUTEIIbHBINA aHAJIH3. pecypcamu
3 [TonsiTre TOBapa U TOBApHOT'O ACCOPTUMEHTA
4 Cybmbektbl MmapkeTunra. Hyxxna u morpeOHOCTb.
5 OOMeH U cienka Ha pbIHKE TOBAPOB U YCIIYT.
6 Obecrnieuenue KOHKYPEHTOCIIOCOOHOCTH
OpEeanpusATHs  HAa  OCHOBE  MAapKETHHIOBBIX
HUCcCIeJOBaHUH.
Paznen 2. Jleknun 6 O063opHast OIIK-2/1
PbiHoynass cpexa u ee |1 CocraBnsonme pPHIHOYHOM Cpeibl MPEaNpHUsTHs, JIEKITHS, [K-1/1
COCTaBJIsIIOLILIME. UX BIMSIHUE HA MAPKETUHTOBYIO JESITEIbHOCTD. npoOaemMHas
2 Knaccudukanus PBIHKA MHIUBUAYaJIbHbBIX JeKIus
norpeduTenei. [TpodunbHbIi aHaJIN3
noTpeduTenei.
3 CerMeHTHpOBaHUE U MO3UIIMOHUPOBAHNE PHIHKA.
4 OTnuuus U OCOOCHHOCTH pBhIHKA MNPEANpUATHN —
notrpeOuTenei.
5 UYeTsIpe THNA pIHOYHON KOHKYPEHIUU.
6 AHanu3 1eH U TOBapOoB  KOHKYPEHTOB.
KoHKypeHTHBII cTaTtyc GUpMBI.
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IIpakTHyeckue 3aHATHSA 6 [IpakTruyeckoe OIIK-2/2 TEOpET. OIpoC,
3aHATHE, [K-1/2 NPaKT. 3a1aHU¢C
1 Mukpocpena u Makpocpena, HX - 3HaYCHME B CeMHHap-
JESITeTbHOCTH TPEIIPUSITHHA. JWCTIYT
2 KoHTponupyeMble 1 HEKOHTpOJIUpYeMble (PAKTOpPbI
MapKETHHTA.
3 KoHbIOHKTYpa phIHKA, €€ 0OCOOCHHOCTH.
4 MoJenb IOKYNaTeNbCKOro MOBEACHUSI.
3) Knaccugukanus notpedbureneil — npeanpusTHid.
6 OcoOeHHOCTH IIEHOOOpPAa30BaHUsS MPU PaA3TUIHBIX
TUIAX PHIHOYHOW KOHKYPEHIINH.
CamocTosiTe/IbHasi padoTa CTy/IeHTa 10 Pedepar, OIIK-2/2 Jloknan mo
1 KOHKYpEeHTHBIE CTPYKTYPBI. pabora c [1K-1/2 pedeparty
2 KoHTakTHBIE ayIUTOpPUU U paboTa C HUMHU. HHTEPHET-
3 MapKeTHHTOBBIE TIOCPETHHUKH. pecypcamu
4 MOTHUBBI TIOKYIIKM W peakius mnoTrpeduteneii Ha
Mepbl KOMIUIEKCAa MapKETHHTa.
5 Ponu mnotpebureneil mpu COBEPUICHUM IOKYIKH.
OTHOIIEHHEe WHIUBUAYAJIbHBIX MOTpeOUTENIeH K
HOBBIM TOBapam.
6 Otnuuns U OCOOCHHOCTH pBIHKA MPEeNnpUiTUil -
notpeOuTeneii  OT  phIHKA  HHIUBUAYAJIHHBIX
notpeOuTesne
7 OcHOBHbBIE 3Tanbl NPUHATUS PEUIEHHUS] O MOKYIIKE
JUIsL HYKJ1 IPOM3BOJICTBA.
8 [Iporiecc mpuHATHS peEHIEHHs O 3aKylnKax Ha
rOCYJJapCTBEHHBIX NPEANPHUATHSIX.
9 VccnenoBanme THIIOB PHIHOYHON KOHKYPEHITHH.
10 BnusiHue KOHKYpEeHTHOH cpefbl MpeanpusTus Ha
€r0 MapKETHHTOBYIO JIESTEILHOCTb.
Paznen 3. Jlekuuu 4 [Tpobnemuas OIIK-2/2
ToBapHnas noauTuka | 1 ITonsarue «roBap». Knaccudukanus ToBapa. JEKIHS, [1K-1/2
npeAnpuATHs. 2 ToBapHas ~ mOMWMTHMKA  NPEANPHUATHS. da3sl JeKnus -
KU3HEHHOT0 LIMKJIa TOBapa. JUCKYCCHS
3 Buapl KOHKYpEHTHBIX MPEHMYIIECTB TOBapa H
Croco0bl UX 00eCTIeYeHHUSI.
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4

MapouHasd  DOJMTHKA NpeanpusATdd. ToBapHbIN
3HAK.

[IpakTuyeckue 3aHATHS [MpakTuueckoe OIIK-2/2 Teoper. ompoc,
3aHATHE, I1K-1/2 MIPaKT. 3aJlaHue,
CEeMHHap-
1 MynbTHaTpUOYTHUBHASI MOJIENb TOBApA.
2 [InanupoBanue OTHOCUTEIILHOHN [I0JIE3HOCTHU Areiyeen
TOBapa.
3 AccopTUMEHTHasl MOJIUTUKA NPEIIpUITHS U €€
BIMSIHME Ha oO0ecleyeHne KOHKYPEHTOCIIOCOOHO-
CTH.
4 Crioco0bl co3aHUs IIEHOBOIO IPEUMYIIECTBA.
5 Crpareruu nuddepeHmarmm.
6 Bnusuue  OpeHA-uMuka  ToBapa  Ha  €ro
G hepeHIMAINIO.
CamocTosiTe/ibHasi padoTa CTy/IeHTa Pedepar, OIIK-2/2 OTtBeThl HA
1 CBs3b 3TamoB JKU3HEHHOIO MLMKJIAa ToBapa ¢ paborta c [1K-1/2 BOIPOCHI IO
LIEHOBOM ITOJINTUKOW MPEAIIPUATHS. UHTEPHET- pedeparty
pecypcamu
2 MapouHas nonutuka. bpeHa-umMupK ToBapa.
3 3HayeHue OpeHJa NpU MPOABMKEHHUM TOBapa MU
CTUMYJIMPOBAHUU CIIPOCA.
4 ToBapHblli 3HaK. Bubl TOBapHBIX 3HAKOB.
5 YnakoBKa ToBapa U BBINOIHSIEMbIE €10 (QYHKITHH.
6 Bnusinne LIEHOBOT'O IIPEUMYILECTBA Ha
MIPOJIBMKEHHE TOBapa.
Jlexuuu OIIK-2/2
[K-1/2
1. [TonsTHS TOBapOABMKEHHUE U TOBAPOOOOPOTA. [IpoGnemHuas
JEeKIUs
Paznen 4. CobiToBas | 2. OcHOBHBIE MIPUHIATIBI BbIOOpA KaHaJIOB
NMOJIUTHKA NPeANPUSTHS. pacnpeneseHuss TpOAYKIIMH.
3. COpITOBas MONUTHKA MpeAnpusaTus. BapuaHThl
COBITOBOW MOJIMTHKH.
4. Onenka 3¢ (eKTHBHOCTH KaHAJIOB pacIpeieIeHHs.
IIpakTHYecKHe 3aHATHA
1. [IpuHATHE pelleHHit Mo OCHOBHpNEOPEIICAMI] OMPOC [TpakTryeckoe OIIK-2/2
TOBAPOIBHUIKEHUSI. 3aHATHE, I1K-1/2
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2. POIIb PO3HUYHBIX U ONTOBBIX TOPTOBJIEB B MPOLECCE CeMHHap-
TOBAPOJABUKECHHUS. JUCKYCCHUS
3. OmnrtoBas TOProBis, pojb ONTOBUKOB B IPOLIECCE
TOBAPOJABUKCHHUS.
4. Otanbl COBITOBOM EATEILHOCTH MPEIPUSITHSI.
5. Tunsl KaHajgOB pacHpelesieHus TOBAapOB U HUX
GyHKIHN.
6. D} hEeKTHBHOCTH UCTIIOJIB30BAHMS TOCPETHUKOB.
CamocrosiTesibHasi padoTa CTyIeHTa 10
1. Pemrenust o cTpykType KaHalla pacipeieeHuUs. Pabora ¢ OIIK-2/2
HHTEPHET I1K-1/2
2. BbisiBIIeHME  OCHOBHBIX ~ BapUMaHTOB  KaHAJIOB pecypcamu
TOBAPOJABUKCHHUS.
3. Po3umunas Toproeius. Buibl pOZHUYHBIX TOPTOBBIX
MPEeANTPUITHH.
4, dakTopsl u cxema BBIOOpA KaHaJIOB
pacrpeeneHusl.
5. [Ipsimast uHTErpalvd U €€ BIUSHUE Ha COBIT.
6. CpaBHUTENIbHBII aHANU3 BApUAHTOB COBITOBOM
MIOJINTUKU.
Paznen 5. Jlekuuu 6 [Tpobnemuas OIIK-2/2
IlenoBas moJuTnka | 1 3anaun 1eHoo0pa3oBaHus U QYHKIIUU IICHBI. JIEKIIUS [K-1/2
npeanpusaTus 2 OCHOBHBIE METO/IbI IICHOOOPA30BaAHUSI.
3 Otanbsl OPMHUPOBAHUS PHIHOYHON IIEHBI HAa TOBAp.
4 Crparerun mnpeMHaibHbIX M 3allUTHBIX LIEH,
1eHoBou auddepeHnuanum u GaTaHCUPOBAHMS.
5 Tunbl  pbIHKOB, ONpeAeNsIoIIMe MOAXOJ K
11IeHO00Pa30BaAHMUIO.
6 Crparerun 1eHOOOpa30BaHMS Ha  Pa3IMYHBIX
CTaJUsIX KU3HEHHOTO ITMKJIA TOBapa.
IIpakTHYecKHe 3aHATHS 6 [IpakTnueckoe OIIK-2/2 Beinonnenune
1 [lonsiTne 1EeHBl W UEHHOCTH (MOKYMaTeIbCKOM 3aHSATHE, [1K-1/2 KEHCOoB,
10JIE3HOCTH ) TOBApa. Kelc-cTaau IIPaKT. 3aJlaHue
2 @DaxkTophl IEHOOOPA30BAHMUS.
3 3aTpaTHBI METOJ LIEHOOOpa30BaHUS: OPUEHTAIUS
Ha M3/IEPIKKH.
4 Meron  1eHOOOpa3oBaHHUSI  «CleAOBaHUE  3a
KOHKYPEHTOM)»

13




5

Metox 11eH000pa30BaHus «OPUEHTAIUS HA CIIPOCH»

6

Cxembl opMHpPOBaHUS LIEHBI

CaMmocTosiTe1bHAsi paboTa CTYIeHTa Pedepar, OIIK-2/2 Jloknan o
1 [ToHsATHS 1IEHBI, IEHHOCTH M IICHOOOpa30BaHUSI. uHpopmanu- [1K-1/2 MIPOCKTY
2 Crpareruu nieHo0Opa30BaHMs HOBBIX TOBApPOB. OHHBIH MPOEKT
3 YcraHoBneHue  LeH 1Mo reorpaduyeckomy
TIPUHIIHITY.
4 Meron 1IEHOOOpa30BaHUs Ha OCHOBE
BOCHPUHHUMAEMO IIECHHOCTH.
3) AJbTEpHATUBHBIE CTPATETUU 1IEHOOOPa30BaHUS.
6 3aBUCHMOCTH CpOca U LIEHbI Ha TOBAp.
7 ["ocynapcTBeHHOE peryaupoBaHHe IIEH Ha TOBap.
8 3aTpaTHO-MapKETUHTOBBIN croco0
1IEHO00Pa30BaAHMUS.
Pa3zneu 6. Jlekuun O0630pHas OIIK-2/2
MapkeTHHIOBbIE 1 OcHoBHbIE HaIpaBICHUS MapKETUHTOBBIX JEeKUus, [1K-1/2
uccJie10BaHusA WCCIICIOBAHMIA. npobyieMHas
2 Hctounuku  momydyeHus  uHQOpMAMM IS JCKIIHS,
MapKETHHTOBBIX MCCIIEJOBAHUM. JIEKIUS-
3 UccnenoBanne ¢GupMEHHONH CTPYKTYphl PpBIHKA, AUCKYCCHUA
KOHKYPEHTOB U MIOTPEOUTENIEH.
4 OmnpeneneHuss I1IEHOBOW M COBITOBOW MOJUTHUKH
OPEeanpusTHs.  HAa  OCHOBE  MapKETHHTOBBIX
HUCCIeJOBaHUH.
IIpakTHyecKue 3aHATHSA [IpakTryeckoe OIIK-2/2 Teoper. onpoc,
1 3aaui MapKETUHTOBBIX MCCIEIOBAHUMN, TPHUHIIUITHI 3aHATHE, [K-1/2 TeCT
" STaIbI MIPOBEICHUS MapKETHHTOBBIX KOHTPOJIbHAS
WCCIICTOBAHHIA. pa0ora,
2 KadecTBeHHBIM ¥  KOJMYCCTBCHHBIM  ACIEKTHI CeMHUHap-
MapKETHUHTOBBIX UCCIICJIOBAHHIA. JUCIIYT
3 O6paboTtka pe3yabTaToB MapKETUHTOBBIX
WCCIIC/IOBAaHWI C  TOMOINBIO  CTAaTHCTHYECKUX
METOJIOB.
4 BreibopouHnble uccneoBaHUS B MapKETHHIOBBIX
uccrnenoBanusx.  HecnmywaifHble — BBIOOpOYHBIE
WCCIICIOBAHMSL.
5 AHKETHpOBaHHUE U MIPUHIIUIIBI TOCTPOSHUS aHKET.
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6 KayecTBeHHBIE METOABI  WCCIICAOBAHHS pbIHKA:
(dbokyc-Tpynmnel, TJIYOMHHBIE ¥  HalpaBJICHHBIC
HUHTEPBBIO.
CamocTosiTe/ibHasi padoTa CTy/IeHTa 10 Pedepar, OIIK-2/2 Jlokmnan mo
1 HccnemoBanne ToBapa W €ro  KOHKYPEHTHBIX paboTa ¢ [1K-1/2 pedepary
IPEUMYIIECTB. WHTCPHET-
2 HccnenoBanue HETIOCPEACTBEHHBIX u pecypcamu
MOTEHIMAJILHBIX KOHKYPEHTOB.
3 HccnenoBanne TpeboBaHWii moTpedHuTENe H
COCTaBJICHHUE nopTpera MOTEHIMAILHOTO
noTpeOuTes.
4 HccnenoBanne 1eHBI Ha TOBap, IPOBEICHUE
IIEHOBOT'O aHAJIN3a PHIHKA.
3) HccnenoBanue cucteMbl CTUMYJIUPOBaHUS CObITA.
6 HccnenoBanue OCHOBHBIX KaHaJIOB
TOBAPOJIBUKCHUSI.
7 O6paboTka pE3yNbTaTOB MapKETHHT OBBIX
HCCIIEOBAHUM.
8 CocraBicHHE TpUMepa aHKETHI JJIS TPOBEICHHS
orpoca norpeduTenei.
9 CpaBHeHME s dexTuBHOCTH METOJIOB
MapKETHHTOBBIX HCCIIEJOBAHUH.
10 ObecrieyeHrie  JOCTOBEpHOCTH  mpu  cOope
nH(}OpMaLINH.
Pazpea 7. Jlekuun 4 [TpobnemHuas OIIK-2/2
TexHonornu 1 OcHoBHbIe ~ 3Tambl  mporecca  3((eKTUBHOM JeKIus, I1K-1/2
3¢pPeKTUBHOH NPOAAKH TPOJTAXKMU. JIEKLIUSA-
NPOayKTAa. 2 PeknamHas Ae4TeNbHOCTb NPEIIPUSITHSL. JTICKYCCHS
3 OCHOBHBIE METOBI CTUMYJIMPOBAaHUS COBITa W WX
CpaBHUTEJbHBIN aHAJIN3.
4 Onenka 5>(QQEKTUBHOCTH pa3IMYHBIX METOOB
CTUMYJIUPOBAHHMS COBITA.
IIpakTHyecKue 3aHATHS 4 [MpakTryeckoe OIIK-2/2 Teoper. omnpoc,
1 OcHOBHBIE =~ TPUHLUNBI ~ PabOTBl  TOPrOBOTO 3aHATHE, [1K-1/2 BBITIOJIHEHHE
arrapara. CeMHHap- Keiica, TIpaKT.
2 Opranuzanus yrpaBJIeHUS TOPrOBBIM amImapaTom JUCKYCCHS 3aJaHKe
(bupMmBbL.
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PazpaGoTka 1ulaHa pEKJIAMHOM KaMIIAaHUM |
ITPOJBYKEHHS TOBApA.

4 @opMBI YCTAHOBJICHUS II€H ISl CTUMYJIUPOBAHHUS
ObITa.
CaMmocTosiTeibHasi padoTa CTyJeHTa 8 Pedepar, OIIK-2/2 OtBeThI Ha
1 Pexnamubie nenu. [Iprumepsl pekiaMHbIX 1EIeH. paboTa ¢ [1K-1/2 BOIIPOCHI 11O
2 ITomxoap! K GOPMHUPOBAHUIO PEKIIAMBI. UHTEPHET- pedepary
3 ConeprxkaHne peKJIaMHOT'0 0OpaIeHus. pecypcamMu
4 Crunb, TOH, QopmMaT H clIoBa  PEKIAMHOIO
oOparneHusl.
5 [Tnan u 6ro/pKET peKIIaMHON KaMITaHWH.
6 @opMbI YCTAaHOBIICHHS LEH U CTUMYJIUPOBAHHS
cObITA.
7 Bunnl ckuaok ¢ IeHEL.
8 IIponaranna u PR, nx ocoOeHHOCTH.
9 Hcnonp3oBanue JIMYHBIX IPOIaK VIS
CTHUMYJIMPOBAHUS COBITA.
10 Pa3zpaboTka npumMepa pekIaMHON KaMITaHHUH.
11 Onenka 3((EeKTUBHOCTH PEKIAMHONM KaMITaHHH.
12 Onenka 3p¢heKTUBHOCTH TEXHUKHU JTUYHBIX MPOJAXK
po/IaBIa.
Pa3pea 8. Jlekuun 2 [TpobnemHuas OIIK-2/2
Paspaborka 1 KoMrmiekc MapKkeTHMHIOBBIX KOMMYHUKAIMH, €ro JEKIHS [K-1/2
MAapKeTHHTOBOM OCHOBHBIE COCTABJISIOIINE.
cTpaTerumn 2 Pa3paboTka MapKeTMHIOBOI CTpaTernu Ha OCHOBE
npeanpusTus. aHaJlM3a COCTABIISAIONINX CPEIbl OPTaHU3AIIHH.
IIpakTnyeckue 3aHATHS 4 [IpakTrueckoe OIIK-2/2 Teopert. onpoc,
1 OcCHOBHBIE CpeJICTBAa BO3JCUCTBUS KOMILIEKCA 3aHsITHE, I1K-1/2 IIPAKT. 3aJIaHHE,
MapKeTHHTOBBIX  KOMMYyHHKaiuii.  Pa3paboTka CeMHHap- TECT
MapKETUHTOBOW CTpaTerMd Ha OCHOBE KOMILIEKCA JUCKYCCHS,
MapKETUHTOBBIX KOMMYHHKAITHIA. KOHTPOJIbHASI
2 Crpareruss TpOTaJKWUBAaHHS TOBapa W CTPATETHs pabora
MIPUBJICYEHUS TOTPEOUTENS K TOBApY.
3 [Mpumenenne meroqa SWOT-ananu3a s BeIOOpa
MapKETHUHTOBOM CTpaTeTHH.
4 [IpoBenenue nuddepeHmpoBaHHOro 3a4era
CamocrosiTeibHas padoTa CTyaeHTa 10 Pabora ¢ OIIK-2/2 Jloknan no
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Oco0OeHHOCTH  UCTOJB30BAaHUS  MApPKETUHTOBBIX
KOMMYHUKAaIUN.

Mogenp nponecca KOMMYHUKALIAH.

CTpaTCFI/IH BbIBOIAd IIPOAYKTA HA PBIHOK «TOJKAM»

Crparerus BbIBOJAa IPOAYKTA HA PBIHOK «TSIHU

Ol wWiN

Ocobennoctn npumeHeHnuss SWOT-ananuza B
MapKETHHTE.

[Ipumep nposenenuss SWOT- ananuza u BbIOOpa
MapKETHHIOBOM CTPATErUu.

WUHTEPHET-
pecypcamu,
uHpopManu-
OHHBIN MTPOEKT

[1K-1/2

IIPOEKTY

Bcero:

144

* B Tabnune ypoBeHb YCBOCHHUS yUeOHOr0 MaTepuala o0o3HaueH nudpamu:

1. — penpoIyKTUBHBIN (OCBOCHUE 3HAHUH, BHITIOJIHEHUE ICATEITHHOCTH 110 00pa3ily, MHCTPYKIIUU WM TIOJT PYKOBOJICTBOM);

2. — HpOI[YKTI/IBHHﬁ (HJ'IaHI/IpOBaHI/IC H CaMOCTOATCIIbHOC BBLIIIOJIHCHUC ACATCIIbBHOCTH, PCIICHUC HpO6JICMHLIX 3a1a4; IIPUMCHCHUC YMCHPII;'I B HOBBIX

YCIIOBUSIX);

3. - TBOp‘leCKI/Iﬁ (C&MOCTOHTCJ’IBHOC IIPOCKTUPOBAHNC SKCHCPHMCHTaHLHOﬁ JACATCIIBHOCTH, OLICHKA U CaMOOLICHKA HHHOBaHHOHHOﬁ ,I[eﬂTeJ'ILHOCTI/I).
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6. O0pa3oBaTeIbHbIE TEXHOJIOTHH
WuTepakTiBHBIE 00pa30BaTENbHBIC TEXHOJIOTHH, UCTIONBb3YEMbIE B ayIUTOPHBIX 3aHITUSIX

Bun

Cemectp 3aHATHA Hcronb3yeMble HHTEPAKTHBHBIE Kommiectso

Ou/3204 (J1, TIP 00pa3oBarTesbHbIE TEXHOIOTUH acos
ﬁP) ’ Ou/3a0u

5/5,6 J Jlekuusi-TMCKyCCUsl TIPOBOAUTCS KaK Hay4HO- 12/2
IIPAKTUYECKOE 3aHATHE, C 3apaHee NOCTaBJIEHHON
MpoOJIeMOH, MO KOTOPOW CTyJASHTaMH 3apaHee
npocmarpuBaercss  marepuan. IlpenonaBarens
JieNlaeT KpaTKoe COOOIIEHUE TI0 paccMaTpUBacMOn
npobiyemMe, 3aTeM BBIHOCUT €€ Ha 00CYXICHHE.
JIaHHBIII METOJX CTUMYJHPYET BBICTYILICHUSA
CTYAEHTOB, a TaKXe JaeT BO3MOXHOCTh
BBICKA3aTh cOoOCTBEHHOE MHEHUE 1o
oOcyxaemoi mpobiieme.

1P CemuHap-qucnyT B TIpynne WIM Ha IOTOKE 18/4
HaubOosee yaoOeH s BBIPAOOTKH Y CTYACHTOB
HABBIKOB TIOJieMHUCTa. JlucmyT MoOKeT OBITh |
CaMOCTOATEIbHOU bopmoii ceMuHapa W
AJIEMEHTOM JIPYTHX (HPOPM MPAKTUICCKUX 3aHSITHH.
CeMuHap-aucKyccus - KOJUIEKTUBHOE
oOcyXJleHHe Kakoro-iudo CIOpPHOro BOIIpPOCa,
mpoOyieMbl, BBIABIIEHHE MHEHMH B rpymnme. [lpu
9TOM BHayajle JUCKYCCHH OJIHUM M3 CTYJICHTOB
MOXKET OBITh CIEIaHO KpaTKoe COOOIIeHHE I10
o0cyxmaemoi rpobieme.

Keiic-ctaam («MeTOJ KEHCOB», «KeHC-CTaan»)
Ka4eCTBEHHBIN METOJ] HW3y4YEHHS SBJICHUW Ha
OCHOBE KOHKPETHBIX CUTYalIHH,
BOCITPOM3BOSIIIIUX PEATbHBIE YCIOBUSI HAYYHOM,
MIPOU3BOACTBEHHOM, 0O0IIeCTBEeHHOI
e TeTLHOCTH. OO6yuarommumecst JTOJIKHBI
MPOaHATM3UPOBATh CHUTYAIlHIO, pa3o0paThCs B
CyTH  TpoOJieM,  MPEMIOKUTH  BO3MOXKHBIC
pelieHrs U BEIOpaTh Iydliee U3 HUX.

Hroro: 30

7. OneHOYHBIE CpeCcTBa VI TeKYIIero KOHTPOJIs YCIeBAeMOCTH H NMPOMeKYTOUYHOI
aTTecTaluu

7.1.0pranu3anus BXOJHOI0, TEKYIIEro U MPOMeKYTOYHOI0 KOHTPOJIs 00y4eHust
BxoaHoii KOHTPOJIb: He NMpPexyCMOTPeH
Texkymuii KOHTPOJIb: OIICHWBACTCS CaMOCTOsTENIbHAs paboTa CTYJEHTOB Ha CEMHHAPCKHUX
3aHATUAX (TEOPETHYECKHE OINpOCHl, MOKJIAJbl, AaHalu3 Hay4YHBIX (PAKTOB, COBpPEMEHHBIX
nyOnuKanuii), BBIMOJIHEHUE TPAKTHUYECKUX 3aJlaHHi, BBIMOJIHEHHE TBOPYECKUX 3aJlaHHi,
HanucaHue pedepara Ha BBIOpaHHYIO TEMY, HAllMCaHHE KOHTPOJIbHBIX padoT.
IIpoMe:kyTOoYHAs aTTEeCTALMA  3a4€T C OLICHKON




7.2. Opranusanusi KOHTPOJIS:
(mpumep)

IIpyMepnLI BONIPOCOB AJI51 NPOBEACHUS KOHTPOJILHOI padoThl Nel.

Bapuant 1. OnpeneJsienne mejieBbIX CErMeHTOB MOTpeOUTEJI€H.
3anaHus:
1. TloaroroBka MarepuaioB ISl HCCICIOBAHUS MOTPEOUTENCH.
2. Bri0op TOBapa, 10 KOTOPOMY ONPEIEISIOTCS CETMEHTHI TOTPeOUTENEH.
3. IlpoBeneHue ucciaenoBaHus NOTPEOUTENICH JAHHOTO TOBApa.
4. Cocraprnenue npouis MOTPeOUTENs.
TumoBkIe BOMPOCHI:
1. Meronbl onpeielieHNsI CETMEHTOB MOTPEOUTENIEH.
2. XapaKTepHCTUKHU MOTPEOUTEICH TOBAPOB.
3. Kaxk BeiOupaercst MeTos1 ucCiieI0BaHMsI TOTPEOUTENCH B COOTBETCTBUU C TOBAPOM.
4. Kputepuu BbIOOpa IEJIEBBIX CETMEHTOB MOTPEOUTEIICH.
5. Conepxanue npouis MoTpeOuTeIIeH.

Bapuanr 2. OnpeesieHue CTPYKTYPbl TOBAPHOT0 ACCOPTUMEHTA NMPeANPUSITHS.
3ajanus:
1. OrnpezenieHne SKOHOMUYECKUX TTOKa3aTesield BApUAHTOB TOBAPHOTO ACCOPTUMEHTA.
2. Br160p HanboJiee SKOHOMUYECKH 1IETIECO00Pa3HOT0 aCCOPTUMEHTA.
TunoBeie BOIPOCHI:
1. ConepxaHue NOCTOSTHHBIX U IEPEMEHHBIX PACXO0JI0B.
2. OTHeceHHe MOCTOSHHBIX PACX0JI0B Ha CE0ECTOMMOCTb.
3. DKOHOMHYECKHE [M0Ka3aTeIl BApUaHTOB TOBAPHOI'O aCCOPTHUMEHTA.

IIpyMepnLI BONPOCOB A/ HPOBEACHU KOHTPOJILHOI padoThl Ne2.

1. ToBap B cucTeMe MapKeTHMHTa Kak OOBEKT BbIOOpa moTpebutens. KoHuemnius mpenenbHOR
MOJIE3HOCTH.

. [loHATHE MAapKETHHTA U €r0 MPUHIIUIIBI.

. Mapketunrosoe nonnmanue topapa. Knaccudukanus ToBapa.

. OmnpeneneHre KOHKYPEHTOCIIOCOOHOCTH TOBapa.

. Pazpabotka ctpareruu 1ieHoo0pa3oBaHus.

. [IpoaBmkeHue TOBapa: €U U BUJBI.

. Buzsl 1 mpaBuia peKkyiamsl.

. ®OpMBI CTUMYTUPOBAHUS COBITA.

. Pa3BuTHe X03s11icTBEHHOTO MOPThENs GUPMBI.

0. Onpenenenune KoMIUIeKca MapkeTUHra. OCHOBHBIE COCTABIISIOIINE KOMIIJIEKCA MAPKETHHTA.
1. [TonsiTHE KU3HEHHOTO IIUKJIAa TOBAapa U MpaBHIa CO3/IaHUS HOBBIX TOBAPOB.

12. Onpenenenue KOHKYPEHTOCIIOCOOHOCTH (PUPMBI, CETMEHTAIIHS PhIHKA.

13. OmnpeneneHue HCXOTHOM IIEHBI TOBApa, €€ KOPPEKIUS — IIEHOBAs TAKTHKA.

14. Kpurepun BoiOopa 3pPeKTUBHOTO BUAA MIPOIBUKEHHS TOBApA.

15. Metonp! onieHkH 3G (HEeKTUBHOCTH pekinambl. CpecTBa U CTUIIh PEKJIaMBbl.

16. 3nauenue unpopmanuu s pupmel. CucTeMa MapKeTUHTOBON MHGOpMAITUU

P = 0O 00 JO0 L K~ W

YueOHO-MeTOANMUYECKHE MATEPHAJIBI C PEKOMEHJIALMAMH 110 COCTABJIEHHUIO AaHKET.

B mo6om ompoce 10 Hadanma ero mpoBeneHus HEOOXOANMO IPOIyMaTh M OLEHUTH CIIETYIOIHNe
(baxTopsI:
* TJIABHBIN BOIIPOC (MJIM BOTIPOCHI), HA KOTOPBI HAJ0 TIOJIYYHUTh OTBET, — IIEJh OTPOCa;



¢ 3aTpaThbl, KOTOPBIC ITPUACTCS NPOU3BCCTU IJIA MOJYYCHHUA PC3YJIbTATOB,
* TeXHHKA U (hopMa MPOBEICHNUS ONPOCa;

* IPOJIOJKUTEIBHOCTD UCCIICIOBAHUS;

* HaJIS)KHOCTh U TOYHOCTH NOJYYECHHOH HHOpMAINY;

* METOBI 00PabOTKH MOTy4aeMOi HHPOPMALIUH;

* (hopMa IpeICTaBICHNUS PE3yIbTATOB.

IlepBblii 3TaN — IpeABaApUTEIbLHOE PACCMOTPEHUE, pa3padoTKa uaen

Ha sTrom »Tame mnpoucXOAuT BBISICHEHHME IeNieli M MeToJoB cOopa HH(pOpPMAIHH.
JenatenbHO YETKO ONpPENEeNIUThCS B TOM, Kakas ke HHpopmaius Tpedyercs, Ha Kakoi (wim
KaKHe) BOIPOCHI TpeOyeTcs MOTYIUTh OTBET.

IlepBbIif 3Tam COCTaBJIEHUS ONPOCHUKOB SIBJISICTCSI KIIFOYEBBIM, IIOCKOJIBKY OH
bopMynupyeT KOHKPETHYIO 3aaady, KOTOPYIO HEOOXOIMMO pa3peiinTh B XOJ€ MPOBEACHUS
ornpocoB. YacTto OBbIBaeT TaK, YTO MOCTABJIECHHAs 33jJa4ya OJHO3HAYHO OMpEIENseT METO[,
KOTOPbII MOYKHO TNPUMEHHUTh B ompoce. Hampumep, ecnu KOMIAHUS BIAAEET CEThIO
ABTOMOOWJIBHBIX 3alpaBOK U Ul HEE BAXKHO OIpPEENUTh, OYeMYy KIMEHTHI IpUOOpEeTarT Ha
HEl TOIUIMBO, TO €CTECTBEHHBIM SBJIAETCS INpoBefeHue ompoca Ha JaHHbIX A3C. BaxHbIM
ABJIIETCS BOIIPOC O TOM, IOYEMY JpYrHe KIMEHThl He 3ampasiisaiorcs B 3Tol cetu A3C. OgHako
OLIMOOYHO COBMEIATh 3T JBa BOIIPOCA B OJJHOM aHKETe, IOTOMY YTO IPHU PELICHUU 3THUX 33734
HE00X0IUMO 00paIaThCs K pa3HbIM PECIIOHICHTAM.

YroObl AeHbI'M HE ObUIM BBHIOPOLIEHBI HA BETEP, BOIPOCHI CIEAYET 3aaBaTh TOJIBKO TEM,
Ybe MHEHHUE JICHCTBHUTENBHO SBIAETCS 3HAYMMBIM. CIenoBaTenbHO, 10 TPOBEICHHS OIpPOCa
HEOO0XO/UMO BBIICHUTh, KTO MOXKET NPEACTaBIATh MHTEpEC, Kak «I00parbCs» A0 HHUX, Kak
CHH3UTH MPOICHT BO3MOKHBIX OTKA30B OT y4acTHUs B OIPOCE.

3ajaua omnpoca W BBISBJICHHBIE T'PYMIbl PECIIOHICHTOB JOJDKHBI J1aTh OCHOBaHME JUIS
BBIOOpPa MeETOJa TNpOBEACHUs ompoca — mnepcoHaibHoro (face-to-face) wim TtenedonHoro.
WneanbHbIX METOAOB HE CYLIECTBYEeT, II09TOMY HEOO0XOAMMO Moa0upaTh Hambosee
3 PEKTUBHBIHN 1O KXKIYIO 3a/1a9Yy.

Bropoii sTan — pa3paboTka CTpYKTYpbl OIPOCHUKA

Hapymienne moruku ompoca MOXET TPUBECTH K JONOJHHUTEIBHBIM CIIOXKHOCTSIM C
MOJIy4EHHUEM OTBETOB U CHIKEHHIO YPOBHS MX JOCTOBEpHOCTH. J[i1st n30exxanus Takux npooiem,
a TaKKe JUISI DKOHOMHHU 3aTpaT M YCHIMH, MOXHO IMPEIBAPUTEIEHO COCTABISATH OJIOK-CXEMY
OINPOCHUKA, B KOTOPOM OTpa)kaeTcs BCsI JIOTMKA OIpoca.

Xopo1mio, Korja ONPOCHUK CTPYKTYPHO COCTOMT W3 HECKOJIbKHX, Yalle M3 YeThIPEeX
pa3eNnoB:

| pa3nen. «BBenenme». llens BBOIHOW YacTH COCTOMT B TOM, YTOOBI TPEACTABUTH
UCCIIeIOBaHUE pecroHIeHTy. JKenaTenbHo, 4ToObl Ha 3TOM CTaJuM CO3JaJIOCh MOJ0XKHUTEIbHOE
BIICYATIICHUE OT Y4YacTHsI PECIOHJEHTa B ompoce. YToOBI ¢ camMoro Hayajga HE OTTOJKHYTh
OIpaIlIiBaeMOro, He peKOMEHIyeTcsl HaUMHaTh BBeieHue ciaoBamu: «Hac unrepecyer...». Takoi
MIOJIXO/T CKOpee BBI30OBET OTBETHOE JKEIaHWE OTBETHTh, YTO 3TO «Bac MHTEpecyeT, a He MEHs».
Ha »ToM »3Tame Hy)XHO HCHONb30BaTh JPYrM€ MOTHUBBI, KOTOpblE MOTYT WM TNPUAATh
UCCIICIOBAaHUIO COIMAJIbHO-3HAYMMBIH OTTEHOK, WIJIM CHITpaTh Ha CaMOJIOOWH, Ha YYyBCTBE
OTBETCTBEHHOCTH, J10JITA U IPYTUX.

YacTto cBeneHHsI, KOTOpbIE MOTYT OBITh MOJYYCHBI B XOJI€ ONPOCa, OTHOCATCS K OYCHb
JMYHBIM WJIM J1a)Ke MHTUMHBIM. B Takux ciydasx 1mojie3HbIM ObIBa€T BO BBEACHUU MOTYEPKHYTh
rapaHTHd aHOHUMHOCTH ompoca. Ecim mmeercs HEOOXOAMMOCTh B TIOBTOPHOM OOpAaIIeHUH K
JTAHHOMY PECIIOHJIEHTY, TO HEOOXOIMMO €ro o0 3TOM MpenynpeanTh, MOJIYYUTh cOrjacue U
KOHTAKTHBIA TeneoH WM aapec. MOXHO TPEIOKHUTh PECHOHICHTY BOCIIOIB30BATHCS
MICEB/IOHMOM.

Ecmu wmmMeercst HEOOXOAMMOCTb, TO BO BBOJHOW YacTH OIPOCHOTO JIMCTa MOXHO
pasMecTUTh OMMCAHUE CTUMYJIOB JJISl €T0 3aIOJIHEHHS.

Ipumep: Bom kaxum obpaszom cpopmynuposana 6600HAs YACMb AHKEMbL, NOMEUWEHHOU




Ha cmpanuyax 00Ho2o u3 évinyckos dcypuaia Cosmopolitan:

Cosmo npuenawaem x ouanoey

Hopoeue uwumamenu! Iloocanyticma, omeemvme Ha 60NPOCHI Hawilel aunkemvl. Mo
nomoodicem Ham 8 pabome Hao dHcypHaiom. Mol npuoymanu cmumyn oaa Bac: éce, kmo npuwiiem
omeemol, npuUMym yuacmue 6 jomepee u cmozym gviuepams pyuxy Parker ¢ roecomunom Cosmo.
Jluunwle ceedenus, komopwvie Bvi 3axomume coobwums o cebe, 6e3YCI06HO, OCMAHYMCI MEAHCOY
HaMU.

MOoXHO TpHUBECTH elle OJUH mpumep (opMyIUpOBaHMsI BBEICHUS, KOTOPBIM B3ST U3
orpoca, MpoBeneHHOro komnanue «®Puona Cummna», IpOU3BOIAIIEH CpeACTBa ISl OKPACKU
BOJIOC:

Komnanus «@uona Cumnay d6razooapum Bac 3a mo, umo Buvl pewuunu 6ocnonvzoeamvcs
npooyKyuel Haueco npouzsoocmea. Mvi cmpemumcs cosepuieHcmeosams Haui NPOOYKMmMol, U
Bawe mnenue o nux ouenv eaxcno. Mvl Oyoem npusnamenvhsi, eciu Bul natioeme HeMHO20
8pemeHU, Umoovl 3anoiHums ankemy".

VY aHKeThl 0053aTeNFHO TOJHKEH OBITh 3ar0JIOBOK M BBOJHAS HH(POPMAIIUS O TOM, KTO H C
KaKoW LEeJbI0 MPOBOAUT HUCCIIEOBAHHME, HE CTOUT HA4YMHATh ONPOC C CYXOr0 M HHUYEro He
3HAYaIIero /sl pECIIOH/IEHTa cJI0Ba « AHKETa».

Il pasgen. «Ilacmopruuka» — KiacCU(PUKAMOHHBIN pa3fen omnpocHoro jaucta. OH
IOCBSIIEH HM3YYEHHUIO XapaKTePUCTHK PpECHOHJEHTA: COLMAJbHBIM cTaTyc, 00pa3 KHU3HHU,
o0Opa3oBaHue, ceMeifHOe MOJIOKEHHWE M MHOTOoe JAPYroe, CIOoCOOHOE CO3/1aTh HEKUH MOpPTpeT
pecnoHJieHTa JJi1 MCCcleaoBaTenel, HEOOXOAMMBIN JUIsl PpELIEHUs 3a/ad  HCCIIECJOBAaHMS.
XoTenoch Obl MOAYEPKHYTH OJMH Ba)KHBIM MOMEHT B 3TOM YacCTH OIPOCHUKA.

BbonbinHCTBO IPO(hecCHOHANOB, U HAIlIUX, U 3apYOEKHBIX, CXOJATCS BO MHEHUH, YTO HA
JTare 3aMoIHeHUS «1acOPTUYKN» B MAPKETHHTOBOM OMPOCE CIENYET UCKIIOYUTH TPU TPYIIIIbI
PECIIOH]IEHTOB.

PaGoTHukH, nmpodeccuoHaNIbHO 3aHUMAIOIINECS] OpraHU3alueil U MPOBEIECHUEM OIPOCOB,
B TIEPBYIO OYEpEIb CICHHUAIUCTBI OTAEIOB PEKIaMbl, «Ma0IHK PEeNeHIIHC» U MapKEeTHHTOBBIX
HUCCIIEO0BAHUMN.

WckmrouyaroTcss 10U, MPUYACTHBIE K TOMY BHAY JEATEIbHOCTH, IO KOTOPOMY
npoBoAMTCs onpoc. Hampumep, ecinu Mbl UCCIENyeM MOKYMAaTeIbCKOe OTHOIICHHE K MOKYIIKE
HOBBIX aBTOMOOWJIEH, TO KeIaTeIbHO MCKIIIOUUTH JIFOJIeH, paboTarolux Ha aBTOMOOMIBHOM
IPOM3BOJICTBE, B ABTOCEPBUCE, TUIEPOB, OCPEAHUKOB U pAOOTHUKOB OTENIOB MPOAAXK.

XKenareabHO UCKIIOUYUTH U3 OMPOCA COTPYIHUKOB MApPKETUHTOBBIX (PUPM.

Bce Tpu nepedncrneHHble TpyINNbl  BKIIOYAIOT JIIOACH, €CIM HE HaNpsAMYHo
3aMHTEPECOBAHHBIX, TO YK BO BCSIKOM Ciy4yae, MMEIOUIMX COOCTBEHHBbIE MpPO(EeCcCHOHATBLHBIE
IPUCTPACTHSL.

111 pa3nen. Tak Ha3piBaemasi «Pbi0a». DTOT pas3znen SBISETCS OCHOBHBIM B aHKETE.
JanbHeiimas o0paboTKa JaHHBIX, MTOJIYYEHHBIX OT OMPALIMBAEMBIX MO BOIPOCAM 3TOTO pasjena,
JOJIKHA J1aTh peLIeHMe 3a/1a4uM, TOCTABIEHHOM Mepe ]l UCCIIEJOBAaHUEM.

1V pazpen. «JlerekTop» — crienuduyeckas 4acTb aHKEThl, peKOMEHAyeMasi IPaKTUKaMHU
JUISL TIPOBEJCHUSI TEKYIIEro KOHTPOJISI MCKPEHHOCTH OTBETa Ha BOIPOCHL. [ 3TOro MO>KHO
IPUMEHSATh MHbIE (OPMYINPOBKH BOIPOCOB, KOTOPHIE B CPAaBHEHHUU C OTBETaMU HAa OCHOBHBIE
BOIIPOCHl IO3BOJISIT OLEHUTh IHpaBromnojodue oreeroB. X 3amaua — HCKIIOUHTH U3
paccMOTpeHHsI OTBETHI JAaHHbBIE MO NpuHIUNY «Hamuiry 4To-HUOYIh, MUIIL ObI OTBSA3AIUCH.
PexoMenayeTcst BOpOCkl ATON TPYIIIBI BIUIETATh B TEKCT ONMPOCHHUKA B PA3JIMYHBIX MECTaX, TaK
4TOOBI OHU HE OPOCAINCH B I1a3a MPU MPOUYTEHUH.

B OonpmmHCTBE ciiydaeB HEBO3MOXKHO B OINPOCHUK IOMECTUTH 0oJiee OJHOr0-IBYX
IPOBEPOUYHBIX BOIPOCOB, IMOCKOJIbKY MOXKET HApYIIUTBhCS JIOTMKA BCEro OMpoca, MOSBATCS
OTBJICYEHHSI OT OCHOBHOMW TEMBI U IPyTUE HEYBA3KHU.

KareropuyHoro MHeHHs Ha TO, B KaKOM MOpSAKE pa3MellaTh B ONPOCHUKE yKa3aHHbBIE
pas3zienibl, K COXaJIEHUI0, He cyllecTByeT. Hepeako BcTpewaroTcsi CUTyalluu, KOTJa CBEIEHUS,
Kacarolluecs: peCoHIeHTa, IPEANOYTUTEIbHEE CIIPOCUTh B KOHIIE, YTOOBI HE OTITYTHYTH €TO0.



Tpernii 3Tan — pa3padoTka TeXHOJIOruH GOPMYJTHPOBAHHUA BONIPOCOB

CTpOHWHOCTh U JIOTUYHOCTHh OMPOCHUKA JOJLKHBI MPOXOJIUTHh KPACHOM HUTHIO YEpe3 BCE
Bonpockl. CHauanma pekoMeHayeTcsi chopMyIHpoBaTh JJisi ce0si TJIABHBIC BOMPOCHI aHKETHI U
TOJIBKO MOCJIE 3TOrO JI€TaIU3UPOBATh UX.

Ot TOrO, KaK pa3paboTyuK cHOPMYIHPOBAI BOMPOC, BO MHOIOM 3aBUCHUT KayeCTBO U
CyTh OTBETA HA HETO.

[Ipu pa3paboTke BONMPOCHHKA BCETJa BO3HUKAET TUIEMMA: CHIEJaTh €ro MPOCTPaHHEEe
Wi JakoHuyHee? MHoOrue BONPOCHI MOXHO CHSATh, €CJIHM IOCTaBUTh ce0d Ha MecTo
pecnionzieHTa. Ecu BOpocHUK OyAeT oueHb OOJIBIIUM, HU OJHA W3 aHKET He OyAeT 3amoIHeHa
1o koHna. Ho y pa3paboT4ukoB aHKET BCEr/a €CTh jKeJlaHUE Hapsily ¢ IJIaBHBIMH BOIIPOCAMU
3a/1aTh €Il[€ HECKOJIbKO, KOTOPhIE MOTYT IPUTOAUTHCS JJI PEIICHUS TeKYIeH 3a1aun 0o s
«3azaenay Ha Oynyuee. Takoit mogaxoxa ommboueH. He cTOUT NmbITaThCsl PelInTh HECKOJIBKO 3a7a4
C TIOMOIIBIO OJTHOTO OMPOca, KAaKOW Obl MPUBJIEKATEILHON HU Ka3aJach 9KOHOMHUS B 3aTpaTax.

Ilo ¢dopme mnpencraBieHuss BOMPOCH OBIBAIOT CIEAYIOIIUX THIIOB: C OTKPBITBIM U
3aKPBITHIM OKOHYaHUEM. HYacTo UX HA3BIBAIOT «OTKPBITBIMUY U «3aKPBITHIMU.

Bormpocs! ¢ 3akpbITBIM OKOHYaHUEM IPEAINOIAral0T HAIMYUE MOCIE BOIpOca MOACKA30K,
M3 KOTOPBIX ONPAIIMBAEMBbIA BBIOUPACT MOAXOALUIMNA OTBET. IJTO 0OJerdaer BeCh MPOIECC
OTBETa PECIOHJCHTOB, IO3BOJSIET ABTOMATU3HPOBATh OOpPAOOTKY aHKET W MpeACTaBIICHUE
pe3yJIbTaTOB.

WNHorna ucnosp3yroTcs M0J1y3aKpbIThble BOIPOCHI, KOI/la BMECTE ¢ TOTOBBIMU BapUAHTAMU
OTBETOB OCTABJISIETCA MyCTOE MECTO IS IPYrOro BapruaHTa, HAaIpUMeEp:

«I 0e Bvl nposenu omnyck 6 smom 200y? »

* doma

* 6 Oepeshe
* Ha Oaue

* Ha Mope

* Opyeoe

Ha oOannviti 6onpoc umeemcss HeCKOIbKO HEMPAOUYUOHHLIX OMBEemos, Hanpumep:
«HU20e», «He Dbl 8 OMNYCKey, KOMopbvle NPEON0NCEHHASI hopma 80npoca no360aaem NOLYYUmMb.

JIuXxoTOMUYECKHE BOMNPOCHI — TaKHE, KOTOpPbIE HMEIOT BCEro JBa AJbTEPHATHUBHBIX
orBeta: la mnu Her. Takue BompoCkl 4acTO MPUMEHSIOTCS B pasjieiax «IMaclopTHUKH», KOraa
MOJIy4aroT NOPTPET pecnonieHTa. Hampumep:

Umeeme nu Bul svicuiee oopasosanue? Jla Hem .

Bompocsl ¢ OTKpBITBIM OKOHYaHMEM O3HAYaKOT, YTO ONPAIIMBAEMbIA JIOJDKEH B
MIPOITYIIEHHBIE MECTa Mocie GOPMYITUPOBKHU BIIUCATH CBOE MHEHHUE B CBOOOIHOM popme.

Hanpumep: Kak Bol npogenu ceoii omnyck?

[IpobGneMa Takux BOIMPOCOB 3aKIIIOYAETCS B TOM, UYTO PECHOHJCHTY TpeOyercs BpeMsI "
YCHIIUE BOJIM, YTOOBI COOPATHCS C MBICIISIMU U IOCTOWHO U3JI0KUTH HA OyMare MUHH-COYMHEHHE
Ha 3aJaHHyl0 TeMy. [lpu opraHu3anuu HMCCIENOBaHUS HE CTOUT OXHJIAThb OT OTBETOB Ha
OTKPBITBIE BOIPOCHI CIUIIKOM MHOroro. Ho nHorjga B Takux OTBETAX MOSBIISIIOTCA COBEPILIEHHO
HEOXXHUIAHHBIE COOOpaKEHHUs, KOTOPBIE MO3BOJSIOT OpPraHU3aTopaM IMO-HOBOMY B3TJISSTHYTH Ha
uccienyeMyto mnpooiemy. Pagu Takux «3epeH» OTKPBIThIE BOIPOCH M HCMOib3yroTcs. Korma
PECIIOHICHT OTBEYAET UCKPEHHE, OH TOYHEE U JIYYIIIe MPOSBIISET B OTBETaX OCOOCHHOCTH CBOETO
WHAUBUIYAILHOTO CO3HAHMsI, 00pa3 MbICIIEH U YyBCTB.

YuuteiBas TO, 4TO B ONPOCE BO3MOXKHO MOJYYEHHE KOJIUYECTBEHHON M Ka4E€CTBEHHOU
uH(pOpMaIlH, B IEPBOM CIIydae OTIAeTCs MPEANOUTEHUE 3aKPBITHIM (OPMYITUPOBKAM BOIIPOCOB,
a TIPY Ka4ECTBEHHBIX UCCIEIOBAHUSIX — OTKPBITHIM.

['maBHBIM HEZOCTATKOM NIPH OTBETE HA OTKPBITHIE BOMPOCHI SIBJISETCS OYEHb BBICOKAS
CTeneHb CYObEKTUBHOCTH pecroHieHTa. MccienoBarensm ObIBaeT KpaiHE CIOKHO OMPEISTUTh
WCTUHHBIE MOTHBBI PECIIOH/JICHTOB, BBIPAKAIOIINX Ty WIH WHYIO mo3umuio. OTkpbeiTas ¢opma
OTBETOB CJIO’KHA B NMPOYTCHUH U JalibHEHIIel o0paboTke. ABTOP HEOJHOKPATHO CTAJTKUBAJIICS C
TaKUM TIOYEPKOM, KOTOPBIM TMpPaKTHUYECKH HEBO3MOXKHO pacmudpoBaTh. Ecnmu ke aHKeT




MOJTy4€HO HECKOJIBKO COTEH, TO 00pabOTKa JAHHBIX CTAHOBUTCS HEBEPOSTHO JIOJITUM U TSHKEITBIM
TPYIOM.

3akphITbie BOIPOCHI MO3BOJSIOT TOYHEE HWHTEPIPETUPOBATH IMOJIY4aeMbI€ OTBETHI.
[TosiBisieTcst BO3MOXKHOCTh 00pabaThiBaTh OYE€Hb OOJIbIINE 00BEMBI JAHHBIX. ITO OTHOCUTCS KaK
K MPOCTPAHHBIM OMPOCHUKAM, TaK U K OOJIBIIIOMY KOJIMYECTBY MOJYUCHHBIX aHKET.

Ecnu wuccnenoBatenbh mNpUCTynmaeT K HM3YYEHHIO HOBOM Juisi ceOs mpoOjiembl, TO B
ONPOCHHUKE JIOJKHBI MPEBAIMPOBATH OTKPBITHIE BOMPOCHL. Eciu ke uccnegoBaTelb yKe 3HAaKOM
¢ Ipo0JIeMOii, TO MOKHO CJIeNaTh aKIeHT Ha 3aKpPBITHIX BOMpOcax. B MHTEpBBIO, KaK MpPaBUIIO,
3HAYUTEBHO OOJIBIIE BOMPOCOB CTABUTCS B OTKPBITOH (opme.

JpyruM kputepuem kiaccupuKaluyd BOIPOCOB MO GopMe SABISETCS UX pas3felieHue Ha
npsIMbIe ¥ KOCBEHHBIE. MCTIOMb30BaHNE KOCBEHHBIX BOIIPOCOB MOXKET OBITh MPOJIUKTOBAHO TEM,
YTO MHOTIa ObIBAET TPYJHO WK HEBO3ZMOXKHO C(POPMYIHPOBATH BOIPOC B MPSMOM CMbICIE. ITO
ObIBaeT B Ciyyae OYEHb JIMYHBIX, MHTUMHBIX TE€M, KOTOpPbIE B COIIMOJIOTMH Ha3bIBAIOTCS
CEHCUTHBHBIMU. B Takux ciyyasix pecroHJEHT HE MOXXET BBICKA3bIBATHCS OTKPOBEHHO. Takxke
BCTPEUAIOTCS CUTYAIlUU, KOTJIa Helb3s CHOPMYIHPOBATH BOMPOC BOPSIMYIO, MOTOMY 4YTO OH
MOJKET MPUBECTH K OTKa3y PECIOH/IEHTa OTBeYaTh. TaKkue CUTyalluu TUIIMYHBI [IPH [TPOBEICHUN
JIEJIOBOM pa3Be/IKH, KOTJa IBHO OINPEAEIATh TEMY OIpOca HU B KOEM cllydae Henb3sa. Hampumep,
Korja HeoOXOAMMO NPO30HAUPOBATH MHEHHE CIEHMATUCTa W3 JPYroro MNpeanpusTds Ha
IpeIMEeT BO3MOXHOCTU IIepexoja Ha JApYyrylo padoTy, MOXKHO C YCIIEXOM HCIOJIb30BaTh
KOCBeHHBIE (hopmynupoBku BompocoB: «Kak Bbl oTHOcHTeCch K BO3MOXHOCTH TeEpexoja Ha
Ipyryro paboTy?»

[Ipu dopmynupoBaHur BOMPOCOB B KOCBEHHOH (opme yaoOHee MepeBOAUTh WX U3
auaHON  popmbel B Oesnmuunyro. JluuyHas (opMmynHpoBKa HEMOCPEICTBEHHO Kacaercs
pecionzienta. Hampumep: «Ckaxwure, KakuMm oOpazom B Bameld mnpakTudeckoil pabote
MIPOBOAMTCS U3YYCHUE KOHKYPEHTOB?». Be3MuHBI BOMPOC HANpaBlieH Ha BBISBICHUE OOIINX
3aKOHOMEpPHOCTEe U Hauboliee pacHpoCTpaHEHHBIX moaxonoB. Hampumep: «Kak MoxHO
MIPOBOJIMTH U3Yy4eHHE KOHKYpEeHTOB?». besnmmunast ¢opma BOIPOCOB ymoTpedIseTcs: I TOTO,
4YTOOBl BBIIBUTh MHEHHS M OTHOILIEHHUS PECHOHJEHTOB, KOTOpPHIE MOTYT PACXOIUTHCS C
OOIIETIPUHATEIMY, HO BapUAHTBHl OTBETOB IO3BOJIIOT BHIOPATh M3 BO3MOXKHBIX TaK, 4TOOBI HE
CO3/1aBAJIOCh OIMYIEHUS HEJIOBKOCTU. Hampumep, mpu oO0cClieJOBaHUM MPEANPUATUS MOXKHO
chopmMynupoBaTh BOINPOC COTPYAHUKAM TakuM oOpazoM: «/3MeHeHHs] B JESITEIbHOCTH
OPEINPUATHS] HEOOXOAUMO MPOBOUTH B OT/EINE ».

[To pyHKIIMOHANTBPHOMY Ha3HAYEHHUIO BOTIPOCHI MOKHO KJIaCCU(UIIMPOBATH HA OCHOBHBIE,
GUIBTPHI, 30HAUPYIOMINE U JeTeKTOpHbIe. OCHOBHBIE BOMPOCH! MPU3BAHBI MOJTYYUTh OTBETHI JUIS
pemeHust 3agadu ompoca. [lo Xoay ompocHHKAa BO3HUKAIOT CUTYalldd, KOTJa PECMOHACHT, B
3aBUCHUMOCTH OT H3JIaraeMbIX YCIOBUM, JAOJKEH BBIOpATh Ty WM MHYIO BETBb MPOJOJLKEHUS
OTBETOB. [[pyrumMu cjoBaMH B aHKETE IMMOMENIAETCS YCIOBHBIM OMepaTop, B COOTBETCTBUU C
KOTOPBIM PECIOH/CHT, YAOBIETBOPSIONINI ycioBuio 1, nomkeH mepeiitu k Bompocy N, a
YIOBJIETBOPSIIOIINN YCIOBHIO 2 — K Borpocy M.

Ilpumep:  Ilpeononosicum, 4mo  npOBOOUMCA  ONPOC  nocemumeneli  Ma2a3uHa
X03A1cmeeHHbIX moeapos. Menedcep obpawaemcs K 3auieOutum nocemumensim ¢ OnpPoCHbIM
JIUCTOM, 8 KOMOPOM CPeOU NPOYUX NYHKMO8 UMEIOMCS clledyrouue:

K-1. Ilokynanu nu Bul panvuwe kpacky mapru T?

e Jla . Hem .

*  (Ecau «/la», mo nepeiimu k eonpocy K, ecnu «Hemy, mo — k sonpocy M.)
K. Kak Bel oyenusaeme kauvecmeo kpacku mapxu 17

*  Bwicokoe Cpeonee Huskoe

M. Kakue opyaue mapxu kpacku Bam npuxoounocs nokyname .
30HIUPYIOIIHE BOMPOCH MPEeIHA3HAYEHBI JJIs TOTO, YTOOBI HAMIPABUTh OMPOC B HY)KHOM
HaIpaBJIe€HUH, KOT/Ia Ha TO UMEETCs HeoOXOoauMOoCTh. Hampumep, eciu B X0/1€ MHTEPBHIO HE
nosydyeH oTBeT Ha Bompoc: «KTo B KOMIAHMM TPUHHUMAET pEHIeHHWE O 3aKylKax




BBIUMCIUTEIFHON TEXHHUKHU?», TO MOXHO €ro cQopMyIupoBaTh CIEIYIOIHUM 00pa3oMm:
«ITppuHUMaeT U JUPEKTOp PELICHUE O 3aKYMNKE BBIYMCIUTENIbHOW TeXHUKU? Eciam nupexTop
OTCYTCTBYET, KTO CMOXET MpUHATH perieHue? KrTo eie MoxeT mpuHUMAaTh TaKkoe pelieHue O
3aKyIKax?»

Bomnpocel-n1eTeKTopsl IPUMEHSIIOTCSL I TIPOBEPKU JOCTOBEPHOCTH U OOBEKTUBHOCTH
MOJIy4aeMoi B orpoce HHPpOpMaIiu.

OcHOBHBIE TMPUYHHBI HEJOCTOBEPHOCTH HH(OpPMAIMH, KOTOPYIO HCCIIEIOBATEIh
MOJIy4aeT B XO/I€ OMPOCOB, CBOAATCA K CICIYIOUINM:

1. Co3HaTtenbHasi HETOYHOCTh B OTBETaX PECHOHACHTOB.
2. HenpaBuibHO 3a110JTHEHHBIN ONPOCHUK.

3. HesepHo nonsThIi BOIpoc.

4, HeBepHo MOHATHIN OTBET.

[lepeunciieHHbIE TPUYUHBI HEJOCTOBEPHOCTH OTHOCSITCS UCCIIEAOBATEIISIMU K TPYIITIE TaK
HA3bIBAEMBIX TOJKOHTPOJIBHBIX OIIMOOK, KOTOpbIE IOJHOCTHIO YCTPAaHUTh OYEHb TPYAHO,
OJIHAKO MOXKHO 3HAYUTEIbHO CHH3UTh HX JOJIO, €CJIH CJEJI0BAaTh OCHOBHBIM IpaBHIIaM
pa3paboTKu ONMPOCHOTO JIUCTA.

OcHoBHbBIE peKoMeHIaUU M0 (GopMYJIHPOBKE BOIPOCOB.

1. BepHo onpenensiTb THII BOIIPOCa

[lepen wuccnmemoBaTeneM CTOMT CIOXKHAs 3aJada — TMOJ00paTh ONPEACICHHBIA THII
(bOopMyIHUPOBKHU BOIIpOCaA MOJ KXyl MpodieMy. BaxkHO TO, 4TO B 3aBUCHUMOCTH OT KOHTEKCTa
U3ydaeMoil MpoOJeMbl W COMYTCTBYIOIIMX BOMPOCOB (DOPMYIMPOBKA MOTYT 3HAYUTEIHHO
paznuuathcs. [IpruBeneHHbIe BhIIIE THIIBI BOIPOCOB MIPUMEHSIOTCS IO MEpe HE0OXOIUMOCTH.

KenatenbHo Tpu  (POPMYIHUPOBKE BOMPOCOB  BBIPAOOTaTh  OOIIME  MPUHIUIIBI
OTOOpaXeHHsI PA3NUYHBIMU IIPUPTAMH, HCIOIB30BaTh CHOCKM M 0003HA4aTh MEPEeXObl,
HanpuMmep: BBeneHne, MHCTPYKIIUHU 10 3aI0JTHEHHUIO, CAMU BOTIPOCHI, BAPUAHTHI OTBETOB.

Yacto B aHKETaxX MOXHO BCTPETHTh MaTpHUUHyI (opMmy, Korma B OJIHOM OJOKe
(GOPMYIUPYIOTCS JTOTHYECKH CBSI3aHHBIC BOIIPOCHI ¢ HAOOPOM BapHAHTOB OTBETOB, HAIIPUMED:

PekoMenganuu mMpakTUKOB JUIsi 3TUX CIy4aeB 3aKIIOYalOTCS B TOM, 4YTOOBI HE
3II0yNOTPEOIATh TakoW QopMoi TpenacTaBieHus. MarpuuHas ¢opma yaoOHa, HarjsIHa,
SKOHOMMYHA MPU 00pabOTKe aHKET, OJHAKO HKCIIEPUMEHTAIbHbIC UCCIEAOBAHUS TOKA3alH, YTO
Ha BONPOC B MATpUYHON ¢opMe (MO CpaBHEHMIO C OOBIYHBIM) MOYTH B JIBa pa3a dalle
OTKa3bIBAIOTCSl OTBEYATh, & IPOIEHT OIIMOOK MPH 3aMOTHEHUH BO3pacTaeT B MOJATOpa pasa.

2. llpexnarate YeTkue GopmMaThl OTBETOB HA BOMPOC

Bun ompocHuka, €ro CTPyKTypa U «UHUTa0ENbHOCTH» HE MEHEee 3HA4YMMbl, YeM
cojiepkanue BOmpocoB. OOIIMe peKOMEHIAlNN, B PaBHOW CTENEHU MPUMEHUMbIE K aHKETe U
WHTEPBbHIO, 3aKIIIOYAIOTCSA B TOM, YTO IOJSI U MHTEPBAJIBI MEXIY BOIIPOCAMU BHYTPH OTPOCHHUKA
JOJKHBI OBITh JTOCTATOYHBIMH, YTOOBI HE 3aTPYAHATH YTCHHE U OTMETKH B HHX. CTpeMIICHHE
CKaTh BOIPOCHUK JI0 OJTHOM CTpaHHIIbI (MK JI0 IBYX, TPEX U T...), CIENaTh €r0 KOMITAKTHBIM Ha
MPAKTUKE TIPUBOJINT K OYCHD CIIOKHOU MO0 BOCIIPHUSITHIO (JOPME OITPOCHOTO JIUCTA.

Bonpocs! 1omkHBI pacnonarathCsi TOIBKO Ha OJIHOM cTopoHe nucta. [lons 7omKHbI OBITh
HEe MeHee 2,5 cM. AJbTepHATHBHBIC BApUAHTHI OTBETOB IPEANMOYTHUTEIBHEE pPa3MemlaTh I10
BEepPTHKAIM, a HE B CTpouky. Korja OTBEThl pacmojOXKeHbl B CTPOYKY, PECHOHICHTHI Yalle
MIPOITYCKAIOT HYXKHBIC BAPHAHTHI OTBETOB.

Hanpumep: B 00HoUl u3 ankem KOMRAHUU, KOMOpPAs RPou3soo0um Kpacku 0Jis 80J10C, Obll
nomeujer 80NpPoc, NPUGEOeHHbll HUXdce 8 OpUSUHAIbHOM oghopmaenuu:  «Kakum cpeocmeom
Bot 00b1un0 npeonouumaeme Kpacumo 6010co1?»:

LTJlonoa [IBenna [Jllanemm [Jllonu Bpuruanc [Jbsne Konop LIJI'Opeanv [I®Dapa
[TUmnpeccus [IMucc Maoacux [IlIpecmusc  [JPokonop [1Bbuomon [JDcmanv [ amma [J
Quona  L]/[pyeoe (umo umenno)

Bo3MoxHO, 4TO TIpecTaBlIeHHE OTBETOB B YEThIPE CTPOKU MOAPA3ZYMEBAIO pa3felieHue
BapHAHTOB HA TPYIIBI IO ONPEACICHHOMY KPUTEPHIO, OJHAKO PACIOJIOKCHHE TICPEIHS
BapHAHTOB B CTPOUKY SIBJIIETCA OYCHb HEYJA4HbIM, T.K. (hopMa MPeACTaBICHUS MOKET 3aIyTaTh




pECTOHICHTA.

[IpennaraeMbie OTBETHI TOJDKHBI OBITH OTYETIIMBO BBIICICHBI U OTACICHBI IPYT OT JAPYyTa.
BoABIIMHCTBO COIMOJIOTOB TPEANOYUTAIOT Ui (UKCAIMM OTBETOB Ha 3aKpPBITBIA BOIPOC
IIOMETKH B KBaJpaTe

Bo3M0kHO Takke UCIONb30BAHME JIJIS ATHX LieTel ckoOok — () wiu [ ].

Eciu sxe Bce BONPOCH M BAPUAHTHI OTBETOB MPOHYMEPOBAHBI, TO MOYKHO PECIIOHICHTaM
PEKOMEHI0OBaTh OOBOJIUTH COOTBETCTBYIOIIUI HOMED:

15 Jla 16 Hem 17 He 3uaro.

HeoOxomuMo wu3beraTh 3a4epKMBAaHUN WM TOMYEPKUBAHUN BapHAHTOB OTBETOB,
MOCKOJIBKY 3TO 3aTPyIHSET pacmu(pPoOBKY, a HEPAILIUBOCTh MPUBOIAWT K BHICOKOMY IPOLICHTY
0TOPaKOBKHU 3aMIOJTHEHHBIX (POPM.

3. BbITh TOYHBIM NPH (POPMYJIHPOBAHNH BONIPOCOB

C omHOY CTOPOHBI, pa3padOTYHK OIPOCHUKA CTPEMHUTCS K MAKCUMAIbHO €MKOW TOYHOCTH
BOIIPOCA, OJHAKO dYallle BCETO TakKas JeTaM3alusl MPUBOAUT K OUYEHBb CIOXKHOW CTPYKTYpE
BOIIPOCA M €r0 TPOMO3IKOCTH.

Hanpumep, mvi xomenu 0Ovl 8vlacHUmMb, CKOIbKO Koghe noxynarom aioou. Ooun u3z
B03MOJICHbIX 8APUAHMOE PEUEHUsL MO 3A0ayu COCIMOUM 8 8blACHeHUU nompebieHus Koge 3a
mecsay.

Bapuanm eonpoca A: Ckonvko uawexk xoghe Bvl 6 cpeonem evinusaeme 3a pabouuti
O0eHb? (Mecmo 0151 omeema)

Bapuanm eonpoca b: Kak uacmo Bvl nbeme koghe (0b66ecmu HydicHblll omeem,):

1. Ouenv yvacmo 4
2. Yacmo 3
3. Heuacmo 2

4. He nwvio 1

Kakoii u3 BapuanToB BaM Oousbliie HpaBuTcsi? Bbl mpaBbl, Bapuant b aOcontoTHO He
rOJUTCA, TIOTOMY YTO HE yKa3aH MHTEpBal BPEMEHHU, KOTOphIA Oepercs 3a oOpaszeu. Mol Bce
pa3HbIe, pa3HbI CMBICI BKJIAIbIBAEM B PA3HBIC TIOHATHSI, TO3TOMY JUIsI KOTO-TO JIBE YaIIKU KOde
B JIeHb — nepedop (0YEeHb 4acTO — OTBETAT TaKHe JIO/M), @ Y KOro-TO JHEBHAs HOpMa — IIECThb
yariek.

ITpaBbl OyyT TakXke Te YUTATENIN, KOTOpbIE 3a0paKkytoT U BapuaHT A. B nmpezcraBieHHOM
(bopMynUpOBKE €CTh JBE HETOYHOCTH. llepBas kacaercs pa3MepoB YaIKU: COIJIACUTECH, UTO
YallKd TOKe OBIBalOT camble pa3Hble. PecnoHJeHT, oTBedas Ha TakuM o0pa3oMm
chopMyJIMpOBaHHBIN BOIPOC, OYJET, HE 3ayMbIBasCh 10 TaKUM IyCTSKaM, OTBEYaTh Ha CBOM
Jaj, ¥ pe3ynbTaT MOJy4YUTCS HEaleKBaTHBIM UICTUHHOMY COCTOSIHUIO JIEII.

Bropas HEeTOYHOCTH — 37I€Ch HCIOJB30BAHO CJIOBO «pa0ouuii JeHb». A 4TO, pa3Be B
BBIXOJIHBIE JHU MBI HE TbeM Kode? DTa HETOYHOCTh (HOPMYIHUPOBKH BOMPOCA TAKIKE MOMKET
MPUBECTU K HETIPABUIIbHBIM PE3yJIbTaTaM UCCIIEIOBaHUM.

[To mHenuto aBTOpa, TpeOOBaHME TOYHOCTH (DOPMYIHUPOBAHUS BOIMPOCOB SIBIISETCS
Haubosee CIOXKHBIM B pa3paboTKe OMPOCHUKOB. JOMyCTHM, HAac HMHTEpECyeT, MOKYIMan Iu
PECIIOHICHT CETOJIHS MOJIOYHBIE TIPOYKTHI, U MBI chopMynupoBaiu Borpoc «lloxynamu au Bei
cerojiHa MoJjoko?» KTo-To u3 pecrnoHAEHTOB MOCYUTAET, YTO ATO BOMPOC O MOKYIKE TOJIBKO
JUYHO JUIsi ce0sl, U OTBETHUT, YTO HE IMOKYIaj, MOTOMY YTO TEPIETh HE MOXET MOJIOKO, B TO
BpeMsl Kak MpuoOpen mapy MakeToB Aiisi cBoeil cembu. [loaToMy ISl TIOBBIIIEHHS] TOYHOCTH
BOIIPOCa €ro MOKHO chopmyiaupoBarh Tak: «[lokynmanu mu Bbl TUYHO WM KTO-TO W3 WICHOB
Baiueii cembu cerogHst MOJIoKo?»

Ha mepBbIii B3 KakeTcs, 4TO OYEHb YAa4HO BhIOpaHa ¢opma Bompoca, T.K.
u3ydaeMble aTpuUOyThl JIOTHYECKH COMYTCTBYIOT Jpyr napyry. Opexna, oOyBb, IyXW,
JI€30/IOPAHTHI, CPEJICTBA YXOJla 33 HUMH, aKCeccyapbl — BCe B3auMOCBs3aHO. [loaTomy Bompocy
XOpOIIIO COOTBETCTBYET MHOTOMEpHas IIKaja, IWana3oH CyMM IOKYIOK Takke OOOCHOBaH.



OpnHako TJaBHOW HEKOPPEKTHOCTBIO BOIpOCA SBISIETCS HEONPEIEICHHOCTb, K KAaKOMY
MHTEPBAILy BPEMEHHU CIIEIyeT PECHOHJEHTaM OTHOCUTH CyMMy IIOKYIOK, — 3a OJIMH pa3s, B
HEZIeNIo, 3a MecAll WK 3a rof. Yto B utore? B urore ot 3T0ro Bompoca, B TAKOM BHJIE, KaK OH
chopmynupoBaH, Oonblie OyaeT Bpeaa, T.K. KaKIbld PECOHAEHT OyleT OTBeuaTh TakK, KaK OH
cebe 710 npencrapiseT. KTo-To U3 HUX OTBETUT, [10/Ipa3yMeBasi CTOMMOCTD I1OCJIEHEN MOKYIIKH,
KTO-TO — UM€s B BUAY CPEIHIOI0 CTOUMOCTb, KTO-TO ITOCTAPAECTCS MOACYUTATh CYMMY 3a MECAILL,
3aroJ u T.1.

4. IlpenyaraemMbliii HA0OP OTBETOB He JOJIKEH J1a’Ke YACTHYHO MepeceKaThCs

IIpeononoacum, eonpoc, cgopmyruposan mak: «CKoabko OeHee bl mpamume HA
NPOOYKMbl NUMAHUS 8 MECAY?»!

100-200
201-300
301-400
401-500
. bonee 500

Yro Obu10 ObI, €ciM OBl MpeAsaraeMble BapuaHThl OTBETOB YAaCTHYHO IMEPECEKAINUCh —
200-300, 300-400, 400-500? Drto mpuBeno ObI K BO3HHUKHOBEHHIO MoOrpemHocteid. Te, KTo
HonajaerT Ha rpaHuuHble 3HadyeHus (Tpatut 300 B Mecdl), He 3HaIM Obl, KakoW HMHTEpBal
[IOMEYaTh.

Orta cuTyauus JIOCTaTOYHA THUNHWYHA JUIs1  ONPOCHUKOB. OOBIYHO  I'paHUIIbI
KOJIMYECTBEHHBIX MHTEPBAJIOB ONpeAessatoTcs KpyriasiMu yrciaamu — 100 pyoseit, 500 espo, 10
MUHYT. PECNOHIEHT MHTYWTHUBHO TaK)XE CKJIOHEH OKpYIJIATh TaKUE€ 4YHMCIOBBIE BEIWYMHBI,
Hanpumep: «5 ceroans Ha peiHke octaBui 400 pyOneil, a Kynui Bcero-ro Huuero». Coscem He
00s13aTeNIbHO, YTO YesloBek noTpaTuil poBHo 400 pyOiieii, ckopee, 4yTh 00JbIle UM MEHBLIIE.

5. Hcnouab3oBarb JAefCTBYIOIIMH #A3BIK Cpelbl, B KOTOPO IPOBOAATCH
HCCJICJOBAHNS

Hexapt ckasan: «Omnpenenure 3HAYEHUS CIIOB, M Bbl H30aBUTE YEIOBEYECTBO OT
IIOJIOBUHBI €r0 32011y XK ICHUI».

Heo6xoauMo 1OqU4epKHYTh, YTO YPOBEHB IOTPYKEHHOCTH B MPOOJIEMY MapKeToJora,
KOTOPBIH ee M3ydaeT ¢ MOMOIIBIO OIIPOCa, 3HAYUTEIBHO IIy0Ke, YeM Y CPeIHECTaTUCTUYECKOTIO
OIpaIIMBAEMOI0 PECIOHAECHTA. DTO 03HAYAET, UYTO SA3BbIK ONPEIEICHUN HCCIIe0BaTeNsl MOKET
CHJIBHO OTJIMYAThCS OT s3bIKA OOIIEHUS U S3bIKa BBIPAXKEHMS CBOMX MBICIEH PECIIOHJIEHTOB.
[ToaToMy OueHb Ba)XHO HAWTHU Takue CJIOBa, KOTOpBIE OINpalIMBaeMbIM OyayT MOHSATHBI M
JOCTYIHBI. PacCCMOTpUM HECKOIBKO IPUMEPOB.

[Ipenmonoxum, coOCTaBI€H Ha MEPBBIM B3IV COBEpILIEHHO 0e300uaHbIi Bompoc: «Kak
Bbl oneHuBaeTe ypoBEHb SKOHOMUYECKOrO pa3BUTHs Bamiero pernona?» 3aech TepMHUH
«PEruoH», BO3MOXKHO, SBIISETCS OJHO3HAYHO TIOHSATHBIM JUIsl HMCCIEAOBATENs, OJHAKO IS
PECIIOHJIEHTOB 3TO OY€Hb PACIUIBIBUATOE MOHATHE. DTO MOKET ObITh HACEIIEHHBIN MyHKT, FOPOJI,
o0nacTtb, pailoH, pecryOiauKa, Kpail WM J1a)Xe 4acTh MOCEIKa, OTTOPOKEHHAsl OT JAPYruX dacTei
npoTekaromeil  pekoil. UM coBceM  CIOXKHBIM TEpPMHUHOM Ui OOCYXKIEHHs — SIBIISIETCS
«OKOHOMHYECKOE Pa3BUTHEY.

6. He mcmoab3oBaTh C/10Ba, NOKAa3bIBAKOIIME Ball NPHCTAJBHBIA HHTEpeC K
npeaMeTy HCCJIeJ0OBAHUS

TpeboBanust k (OPMYITHPOBAHUIO BOMPOCOB, O KOTOPBIX OyaeM TOBOPUTH B 3TOM
HEOOJIBIIOM pa3jienie, IBISIOTCS OY€Hb BaKHBIMU M B TO K€ BPEMS MCKIIIOUUTEIBHO «TOHKHUMU.
OCHOBHOE — BOIIPOC JIOJDKEH OBbITh HEUTpalbHBIM, YTOObI HE IOKa3blBaTh OTHOLICHHUS
UCCIIeIoBaTeNs K M3y4aeMol npodieme.

«Yro Bam He moHpaBuiIOCh B KoJibace, KoTopyto Bl monpoboBainy» — He camasi Xopouas
dbopMynupoBKa BOIPOCa, NPU3BAHHOIO IMOMOYb pa3o0paThCsi BO BKYCOBBIX OIIYIIEHUSX
pecrionieHTOB. Jlydie, HaBepHOe, cHOpPMYyTUPOBATH BOMPOC TAK, YTOOBI OH COCTOSJ U3 ABYX
yacTen:

«Ilonpasunace 1u Bam ma konbaca, komopyio Bl nonpobosanu?» (Hysxcrnoe obseecmu)

agbrowNE



Jla Hem

«Ecnu rxonbaca ne noupasunace, mo umo umeHHo 8 Heil Bac He yodoenemeopuno?»
(6nuwume):

7. U30erath ABOIHOI0 CMBICJIA

[Ipobnema QopmynupoBaHUS BOMpPOCAa COCTOMT €HI€ M B TOM, YTO JIOOOE CIIOBO B
HEKOTOPBIX KOHTEKCTaX MOXET BOCIHPHHHMATHCA JBYCMbIcIeHHO. HeoOxommmo mnoadupath
TaKue ONPEICTICHHS U CJIOBA, KOTOPBIC SIBHO OJIHO3HAYHO TPAKTYIOT U3Y4aeMyIO TEMY.

JIBOWMHON CMBICT MeENIA€T HCKPEHHEMY M BHSATHOMY OTBETY OIpaIIMBaeMbIX, Jla U
UCCIIEIOBATENSIM J00aBIISIEeT Mpo0IeM B IIPOIIECCEe aHaINU3a IPUYMH OTBETOB.

Bonpoc: «Coenacnvl u Bvi, umo 6 pecmopanax «Enxu-Ilankuy obcuyscusarom ovlcmpo
U 20MOBAM XOPOULo?»

Bonpoc coctouT u3 AByX CMBICIOBBIX YacTeil. X Henb3s cMelmBaTh O MPUHIIMITY «/1Ba
B OAHOM». Bompoc Heo0X0AMMO pa3[esuTh Ha J[Ba CaMOCTOSTENBHBIX, OJUH U3 KOTOPBIX
MOCBSIIIEH BPEMEHH 00CITy>KMBAaHUS KIIMEHTOB pECTOpaHa, a BTOPO — Ka4yeCTBY MUIIH.

B  amkerax, mpeqHa3HAYCHHBIX I HM3yYEHUS  B3aUMOOTHOIICHUH  MEXKIY
OPEINPUATHSIME U OpraHU3alUsIMHU, OY€Hb YaCTO BCTPEUAIOTCS BOMPOCHI, TOCBSIICHHBIE OILICHKE
pasmepa IpeAnpHUsITHS, KOTOPOE PECIIOHICHT MPECTABIISET.

Ilpumep: Bom kaxum obpazom cgopmynuposana sma mema 6 ankeme, NOMEUJEHHOU 8
O00HOM U3 menepOHHbIX CNPABOUHUK08 2. Mockebl:  AHKema onpoca no co8epuieHCmseo8anuio
CMPYKMypbl CNPABOYHUKA.

1. K rakou xameeopuu dusneca Bvi omnocume ceoro gupmy/opeanuzayuro?  Kpynmwlil
CpeoHull MeaKul

Ecnu oxxuaath peambHBIX OTBETOB HA 3TOT BOIPOC, TO B JIyYIIEM CiIy4ae HEOOXOIMMO
ONpEeAeNUTh MPUHAIICKHOCTh KOMIAHUHM K OMNpPENEICHHONM OTpaciu, T.K. CaMO IOHSTHE
«KpyIHash WIM MEJKas KOMIAaHWS» JUIsl Pa3lIMYHBIX OTpaciieil HeomaHo3HadyHo. Hampuwmep,
KPYITHOM MO POCCUHUCKUM MEpKaM Ha O0YBHOM PBIHKE MOYKET CUYMTATHCA KOMITaHUS ¢ 000pOTaMH
okojo $50 MuH., B TO BpeMs Kak Ha HE(PTSIHOM pPBIHKE Y KPYHHOH KOMIIAHHH OOOPOTHI
JOCTUTAIOT HECKOJBKUX JIECATKOB MUJLTUAP/IOB.

JlocTaTouHO YacTO BeTpevaromasicss B ompocax ¢opmynupoBka tuma «Korma Bel B
nocleAHU pa3 uutanu razery «buszHec»?» Takke COAEPKHUT JIBa CMBICIA: YHUTAET JIH
PECIOHJIEHT BOOOIIE JaHHYIO Ta3eTy M KOI/la MOCIeAHUM pa3 Jepkain ee B pykax. Mnu Bompoc:
«Kak wactro Bel m Bama cympyra (cympyr) mocemaere Mara3uH CIIOPTUBHBIX TOBapoOB?»
Cynpyra# MOTYT XOOUTh B TaKME€ MarasMHbl C Pa3HOW NMEPUOJUYHOCTBHIO, BKIIOYAs CHTYAllWH,
KOT'Jla MyX — PEryJIsSIpHO, a )KeHa — HUKOT/Ia.

8. laBaTh sicHbIe U MOHATHBIE AJIbTEPHATHBHI BADHAHTOB OTBETOB HA BOMPOC

B cnyuae ucnonbp3oBaHus 3aKPHITHIX (DOPM BOITPOCOB HEOOXOAMMO OUYEHb YETKO U3Jararh
BO3MOYKHBIE BapHaHTHl OTBETOB. OOpaTHM Balle BHUMAaHWE HA PA3JIMYHBIC OIIHMOKH, KOTOPHIX
cienyert n3berarb.

IlepBast pacmpocTpaHeHHasi omIMOKa — HapylIEHUE TMOpsiiKa BO3MOXKHBIX BapHaHTOB
OTBETOB.

IIpeononoowcum, cchopmynupoean eonpoc: «Kak pezynapno Bul creoume 3a uzmenenusamu
6 3akonooamenvcmee P® o pexname??

1. Ilocmosanno nonyuaro ungopmayuro.

2. Crnearcy monvko mozoa, Ko2eoa 3mo Kacaemcs UHmMepecylouux Mets 60NPoCcos.
3. Tonyuaro unghopmayuro om cayuas K ciyyaro.

4. 3akonooamenvHas OesmenbHOCMb MEHs He UHmepecyem.

371ech EPBBI U TPETUN BAPUAHTHI OTBETOB OTPAKAOT CKOPEE PETYIISIPHOCTD MOJIYYEHHUS
uHpOpMallUK, BTOPOM BapuUaHT — MPUUYMHHOCTb, YETBEPTHIM e TOBOPUT 00 HHTEpece K
oOcyxnaemoil Teme. B pesynbTare mosydyeHbl TPU HEMOJHBIX IIKajdbl OTBETOB Ha BOMPOCHI,
00paboTKa KOTOPBIX HE JIaCT MCCIENOBATENSIM HUYETo, KpOMe OOJIBIIOr0 KOJIMYECTBA JIOKHBIX
YTBEPKJICHU.

Bropoii pacnpoctpanenHol omMOKOH (HhOpMUPOBaHHMS OTBETOB SBJSIETCS HEMOJIHOTA



MHOXeCTBa BapHaHTOB. Ha mpakTuke Bce BapHaHThI MPEAYCMOTPETh OYEHb MPOOIEMATHYHO.
[ToaTomy pecrioHieHTaM HEOOXOIMMO OCTaBJISTh BO3MOXKHOCTh caMOBbIpakeHus. CyIliecTBYIOT
TP BapuaHTa TaKOI'o IIOAXO0AA:

. Jomnonnenue Bapuanta oreeToB («pyroe »).
. Otpunanue («Het MHEHUS»).
. VYxon ot orBeta («TpyaHO ckazarh, 3aTPYAHSIIOCH OTBETUTD U T.ILY).

YeTBepThlil 3TAN MOATOTOBKH ONIPOCHMKOB — TECTHPOBAHHUE.

[IpenBapuTesbHOE TECTUPOBAHUE IIOMOIACT OIEPAaTUBHO BHOCUTb W3MEHEHHS B
COJIepKAaHNUE U TPOLECC IPOBEIEHUs Olpoca IO TOro, Kak OH OyAeT NMPOBOJUTHCA BO BCEM
o0wveme. YacTo /i onpeneneHusl TECTUPOBAHUS aHKEThl UCIOJB3YETCSl TEPMUH «IIHIIOTaxX». B
npolecce TECTUPOBAHMs IPOSABIAIOTCS BCE HETOYHOCTH (OPMYJIUPOBOK M OHMOKU cOopa
uHpopmanuu. TecTupoBaHHE CYIIECTBEHHO SKOHOMHUT JeHbrH. llomaraercsi, 4To cyMMapHBIi
00bEM TeCTUPOBaHUS MOKeT cocTaBiiATh 1-10 % oT peasbHOro o0OBEMa HCCIEIOBAHMUA.
Munumanbablif 00bem Tecta — 30-50 anker.

CylIecTBYIOT CHUTyallMu, KOrJa MHUJIOTaX HPOBOJUTH He Tpelyercs. OTo ObIBaeT B
CllydasiX, KOrja aHKeTa MCIOJIb3yeTCs YK€ HE BIEpPBblE WIM OHAa ObUIO IOJHOCTBIO
[103aUMCTBOBAHA U3 IPYTUX UCCIEIOBAHNM.

TecT aHKeTHI JOJKEH IIPOBOJAUTHCA B TEX K€ YCIOBHUAX M Ha TEX K€ LEJEBBIX Ipymmax
PECIIOHJIEHTOB, YTO U OCHOBHOE HccienoBanue. Ilocie momydeHus 3aroIHEHHBIX OIPOCHUKOB
HE00XO0IMMO ITPOBECTH aHAJINU3 MOTYYEHHBIX OTBETOB U COOTBETCTBUE MOJYyYEHHON HH(OpMaLUU
HPEIbBIAEMBIM K OIIPOCHUKY TPEOOBAHUSIM.

IIpumep dbopMbI AaHKETbHI:

IloTpeduTeabCcKHEe NPeAnoYTeHus :xuTeei r. N Ha ppIHKe IPOAYKTA.

Ienu npoBeaeHNs AHKETHPOBAHUSA:
* 3aukcupoBaTh Y3HAaBa€MOCTh KOMIIAaHUU M OpeHAa IPOAYKIMH Ha U3y4aeMbIX PhIHKAX.
* BoisiBiieHre MOTpeOUTENbCTKUX MPEANOYTEHUN U (PaKTOPOB IPUHATHS PEILICHUS.
* OnpeneneHne Kpyra OCHOBHBIX KOHKYPEHTOB.
* OnpeneneHre OCHOBHBIX UCTOYHUKOB MH(POPMAIMH O IPOAYKLIUH.
e [IoaroroBka IUIaHa KOMIIJIEKCA MEPONPUATHI 110 TOBBIIIEHUIO Y3HABAEMOCTH U
JIOSITbHOCTH K KOMITAHUU U OpeHay.

KiueBble u3yuyaemMble BONPOCH (IIPOEKT aHKeTHI Jisi onpoca face-to-tace):

HNudpopmanus o pecnonaenre:

Bospact pecnionnenra.

PexomeHTyeMblii THII CerMEHTalUU 110 BO3PAcCTy.

* 10 15 net (mensb1ie 12 net He onpamuBaroTcs. OnpenensTh BO3PACT «Ha IJ1a3».) IIKOJIbHUKI

* 16-25 — yuammecs, CTyI€HTbI, aKTUBHASI MOJIOJIEKb

* 26-35 — camocTosTeNnbHAs ayTUTOPHUS PAOOTAOIINX, MOJIOJBIC CEMbH

* 36-45 — mrou cpenHero Bo3pacra

*46-60 — camocTosTeNbHAS TPYIIa, XapaKTePU3YIOMAsCs B3POCIBIMHA JEThMHU (B Ciydae
CEeMEHHOro CTaTyca) ¥ BO3MOKHBIM HAJIMYMEM BHYKOB

* OT 61 — NpeAneHCUOHHBIN U TIEHCHOHHBIN BO3pacT

ITon pecionnenTa

* MYXCKOH

* JKEHCKHI

Ectb mu y Bac cembs, netu/Bayku (1o 12 net). Borpoc asns nui cpeiHero u crapiiero Bo3pacTa.

* Cembs Jla/ner

» Jletu. Jla. Kakoii Bo3pact?
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HN3yuyenne 4acToThl NOKYNKH, IPHHIUIIA NOTPe0IeHUS:

He pexomeHayeTcst cTaBUTh BOIIPOC O YAaCTOTE MOKYIIKU B (hopMaTe MOCIIEHEro UCCIEeJ0BaHUS B
CTONb KateropuyHoit ¢opme («Bbl myHo mokymaere  xots Obl 1 pa3 B mecsn?»). Beectu
Oosble rpaganuii Aas OTBETA.

YacToTa NOKYIIKH

5. Bap 1
6. Bap 2
7. Bap 3
8. Bap N

N3ydenune npeanoyTeHuii Mo NpoayKTy M 3HAHUI MapoOK:
[IpenmodreHus Mo TUIY MPOIYKTa (MOKET OBITH HECK OTBETOR)

5. pOIyKT 1

6. TOPOAYKT 2

7. mpoaykT N
Kakune mapku u3 nepednciieHHbIX Bbl 3HaeTe? Y3HaBaeMoOCTh MapoK (IO Ha3BaHUSIM/MapKaM).
Oro HE Ha3zBanume xommanuu-npousBoauTens. JlaHHBIA OJOK peKOMEHIyeTcs 3amoiHATh 7-9
MapKaMu, BKJIo4Yasg Bamim, KOTOpble peaibHO AKTUBHO MPEICTBIEHBI B TOPOJIE, T1I€ MPOBOAUTCS
aHaJIU3, U KOTOPbIE SBISIOTCS NPSIMbIMU KOHKYpPEHTaMH Bammm mapkam.

6. mapka |
7. Mapka 2
8. Mapka N
Kakoe Bri/Bamia cembss mpuoOpenia B TOCJICIHIOW IMOKYNKY? DTO

MOJKET OBITH THII WX Mapka.

Kakoe Ob1 Bam xorenock Obl KynuTh B OJppkaiimee Bpems/ceiivac?
DTO MOXET OBITh TUII WJIK MapKa.

N3yueHue y3HaBaeMOCTH NPOU3BOAUTEIEI:
[Tpou3BouTeNnN, Ha3BaHUS KOMIIAHUHM KOTOPBIX PECHIOHJCHT 3HaeT (06e3 moackasku). OTKPBITHIN
Borpoc. Ecnm oTBeTa HET, TO CIEMYIONIN ITyHKT.

[IpousBoauTenu, Ha3BaHUs KOMIAHWW U3 TepeuncieHHbIXx Boel 3naere? I[lpousBoauTtenu,
HA3BaHMUSI KOMIAHHUM KOTOPBIX PECIOHICHT CIbIMIAi. 3a4UThIBAECTCS CIHUCOK. BriOuparotcs 5-7
KOMIIAHUM, MPOAYKIHS KOTOPBIX MPEACTABICHHA B PETUOHE, T/I€ MPOXOJAUT U3Y4YCHUE, BKIKOYAs
Ha3BaHue Baieil koMInaHnuu.

S. MPOU3BOAUTEIND |
6. IPOU3BOJIUTENH 2
7. IIPOU3BOUTENH N

ITponsBoauTenu, ybel NPOAYKIIMH PECIIOHAECHT JoBepsieT. [louemy?
MecTto nokynku u GaxkTopbl IPUHATHSA PeLICHHUS O MOKYIKe

1. T'ne pecnioHIEHT Yalie BCero MoKymaeT MpoayKIno. Bo3M0OKHO HECKOIBKO OTBETOB.
* CcymepMapKeT/CeTeBON Mara3uH

* MarasuH

* CHenuagIu3upPOBAaHHbBIN

* Ha pbIHKE

° JApyroe
1. UyBCTBUTENBHOCTH K LIEHE



* TPOIYKT BBIOMpAETCs 1Mo . llena He urpaet 3Ha4cHHE.

* IPOIYKT BHIOMpAETCS 1O . llena n3yuyaeTcs ¥ MpUMaeTcs K CBEICHHUIO.

* TIpH BBIOOPE MPOJIYKTa OCHOBHOE BHUMAaHUE 00paIaeTcs Ha IeHY.

1. Kputepuii BeiOOpa npoaykra. Ha uto obpaiiaercs MakCUMyM BHUMAaHHSL.
* Ha MapKy, KOTOPYIO 3HAK/I0BEPSIO

* Ha BHEIIHUU BUJ

* HA KOMIUICKTAIHIO

* Ha

* Ha

1. Ilpuctpactue K TUIY IPOIYKTa

* TUNOBOM NpoayKT. Kakoi?

* CJIOXHBIN MIPOAYKT C . Kakoii?

* TIOKYIIA0 -

1. [TpuHIUTT TOKYTTKH

* TOKYIAaKw OBICTPO U UMITYJIBCHO (Ha XOJy), TO YTO TOHPABUTCS

* MOKYIaw OBICTPO U UMIYJIBCHO (Ha XO1y), T.K. UETKO 3HAIO, YTO XOUy
* BIYMYHUBO BBIOMPAIO U WY TOIXOJSIICE B JAHHBIH MOMEHT BapHAHT
1. OTHOLIEHNE K HOBUHKAM

* TIOKYITAI0 OJIMH U TOT K€ MPUBBIYHBIA MPOTYKT

* 1000 SKCIIEPUMEHTUPOBATH U MOKYNATh HOBBIE TPOAYKTHI

HUcrouynuku uHpopmManuu o npoayKTe

1. crounuku mosydeHust “HGOpMAIMKA O HOBHHKAX HA PHIHKE MPOIYKIIUU

« TB

* paauo

* [eyaTHas pekiama

* pekiiaMa B TOYKaX MPOJaKU

* B MarasuHax, KOrja BUXY HOBbIIl HE3HAKOMBIN MPOJIYKT B MIPOJIAKE

1. O6pamraere yiu Bl BHUMaHUe Ha pekinamy npoaykra? Jla/Her.

2. Pexnamy kakux Mapok Bel momHHTE 1 MOKeTe Ha3BaTh? UeM 3alIOMHUIIACK?

IIpumep GOpMBI AHKETHI:

IoTpeduTeLCKHEe KPUTEPUH IPH BLIOOPE TOBapAa.

1.Yem Bsl pykoBoacTByeTech, pemas B Kakoid ¢upme mnpuodpectu
IMPOHYMEPYWUTE B nopsiike yObIBaHUSI 3HAYMMOCTH 1Ji51 Bac:

MIPEAOCTABIICHUE TapaHTUU

CKOPOCTBIO IIOCTaBKH

HIMPOTON aCCOPTUMEHTA

IIOCJIErapaHTUIHBIM CEPBHCOM

HaJIMYMEeM KOHCYJIbTaHTOB

UMHKEM (HUPMBI

LIEHOH

KaueCTBOM

HaJM4MeM Ha CKJIa/e

HHOE
2. Yro Bl npuodpean?

3. Bbl moJsib3yerechb ycayraMu Haued (pMpMblI:
BIIEPBBIE
BTOPUYHO
SBJIAIOCH IIOCTOSIHHBIM KIIMEHTOM

TOBap



4. Bame MHeHuUe 0 TOBapax Hameil GupMbI:

KauecTBO:
OTBpATUTEIILHOE
TepIuMOe
xopotiiee
OTJIMYHOE

HAJIKHOCTD:
HU3Kas
Tepnumast
xopouas
OTJIUYHAS

HU3Kas
npuemiieMas
BBICOKast

OUYEHb BBICOKAs

5. Iloab3yerech i Bbl ycayramm eme Kakux-Jin00 KOMINbIOTEPHBIX KOMIAHUI? (yKaXuTe,
noskajyicra, Ha3BaHUE (PUPMBI)

6. SIBasiiuch M Bbl B IPOILIOM MOCTOSSHHBIM KJIMEHTOM JPYIMX KOMIBIOTEPHBIX (UPM
(YKaxuTe, moKamyiicra, Ha3BaHue (GUPMBI )

7. Otkyaa Bel y3naum o Hameii pupme?:
Pexnama B nedarusix CMU
Pexnama na TB, paguo
CrnpaBounas ciyx6a 003
Ha caiite B UHTEpHET
PexoMeHnanyy 3HaKOMBbIX
Kaxk-To nnaue

8. Izt kakoii neau Bol mokynaere ToBap?
9. Bam nmour:

Myx.

XKen.

10. Cxoabko Bam saer?
11. CemMeliHoe moJIoKeHue

12. Yem Bbl 3aHnMaeTech?
Pabotato
VYuyce B BY3e
Cnyxy B apmun, MB/]
Ha nencun
VYuycs B mkoie, [ITY
bespaboTtHsrit
VYuych Kosemxe
Jlomoxo03siika

13. Ha npeanpusitun kakoi gopme codocTBeHHOCTH BBl padoraere:



I'ocynapcTBenHoe
YacTHoe
Paboraro nHaMBHIYaTIHHO

14. KakoB npuMepHO ypoBeHb Bamero noxoaa:
o 15000
ot 15000

Bonbimoe cnacubo 3a otBeThl M Onaromapum Bac 3a mokymnky. Xemaem Bam Bcero camoro
no6poro!

OcHoBHAasl TEPMHHOJIOTHS, HCI0JIb3YEMAs B PEKJIAMHOM JeATeJbHOCTH.

Bpud - xparkas nucbmenHas popma, npencTaBieHHas 3aKa3uuKoOM Ui Hadasia paboT 1o
MEIUAIJIaHUPOBAHUIO U COCTaBJICHUIO KOHIENIMU Oyayuiedt pexnamHoil kammanuu. [locne
coryiacoBanusi Opuda areHTCTBO CaMOCTOSITEJIBHO IIOATOTABIMBACT TEXHUYECKHE CPEICTBA
PEKIIaMHOTO BO3/JCUCTBHSI W OIICHMBAET WX CTOMMOCTb, a TaKXe COCTAaBIICT MeIUaruiaH
pacIpoCTpaHCHUS PEKIIAMBbI.

Pexnamubrii 010mker (Advertising budget) - pasmep u cTpykTypa (MHAHCOBBIX CPE/ICTB,
NpeHa3HAYCHHBIX JIJISl TPOBEACHUS PEKIAMHBIX KOMIaHA.[IpogonKUTEIbHOCTD - 3TO MEPHOI,
B TE€YEHHUU KOTOPOTO MHPOBOIATCS OIpEIeNICHHBIE ACHCTBUS PEKIAMHOro xapakrtepa. Hemens,
JIBE, MECSIII, TIOJI T0J1a, T U T.1. KaMIaHus MOKET MPEPhIBATHCS B CBS3H C LICISIMU U 33]]a4aMH,
a TaK e Ce30HHOCTHIO HEKOTOPBIX PEKIAMUPYEMbIX OPEHIIOB.

Konuenumus - o01ee npeacTaBicHue 0 peKJIaMHON KaMIIaHWH, BKITIOYAOIIEE: PEKIaMHYIO
U/ICI0, apryMEHTalni0, OOOCHOBAaHHE BBIOOpA CPENCTB PACHPOCTPAHEHHS PEKJIAMBI, THII U
JIOTHKY PeKJAMHOI MeIna KAMIIAHUM C YYETOM MAapKETHHIOBBIX 33J1au PEKJIaMOIaTels.

Meaunannan - [Ipunoxxenue k JloroBopy Ha pa3MenieHHe C yKa3aHHEM TOYHOTO BPEMEHH
BBIXOJIa PEKJIaMbl 3aKa34YHKa.

Menua-mMuke (KOMILTICKCHOE MEIUAIIIAHUPOBAHUE ) - TUIAH KOMILICKCHOTO UCIIOJIb30BAHUSI
pa3IMYHBIX CPEJICTB PACHPOCTPAHCHUS PEKJIAMbI Il TPOBEICHHUS PEKIAMHOW KaMIaHUU
coJiepKaHue, onpeaeneHne (UHAHCOBBIX CPENICTB Ha TPOBEICHHE MEPOTPHUATHHA, BXOMSIUNX B
IUIAH PeKJIAMHO KAMIIAHUH.

OxBatr '"uwerbipe miawc" (Four-plus cover) - wuaconorus peKIaMHOW KaMITaHUH,
npeaycMaTpuBaroias 4etelpex- (1 6osee) KpaTHOE MOBTOPEHHE pPeKJIaMbl. DKCIIEPUMEHTAIBLHO
YCTAHOBJICHO, YTO peKjaMa HadyMHAaeT [aBaTh pe3yJIbTaT HE paHEe €€ YETBIPEXKPATHOTO
HOBTOPEHMSL.

KonkypenTnas crpareruss (Competitive strategy) - crparerust pekiaMHOW KaMITaHWH,
OCHOBaHHasl HA COPEBHOBAHUU C KOHKYPEHTHOW MPOAYKIHEH.

Pexnamublie akuum - mokasbl, BeicTaBku, BTL u PR akuum, nerycramuu u T.m1. Bee
pEKJIaMHBIE aKIIMW BCTPAUBAIOTCS B KOHIICTIIIMIO KAMITAHUH M TaK)KEe BKIFOYAIOTCS B MEIHATUIaH.

PexiamHasi koMnanus - GpupMa WM peKIaMHOE areHTCTBO, 3aHIMAIOIIEeCs: PEKIIaMOH.

HTOroBuIi TeCT N0 JUCHUILINHE

1. 3apanme
MapkeTHHroBasi KOHLIETILHS YIIpaBiIeHUs] PUPMOIl — 3TO:
A) KOHIIENIUSA oTIpesieNieHusl Hanbosee ONTUMANIBHBIX chep pacxo 0B U MHBECTHUIIMH
b) mo3unmonHupoBaHue MO OTHOMICHUIO K KOHKYPEHTY
B) xonnenuus ynydmeHus KaueCTBEHHBIX IOKAa3aTesIel TOBAPHOM MPOLYKIMH
I') xoHUenuus, OpUeHTUPOBAaHHAS Ha BBIACHEHHE M YAOBJIETBOPEHHUE 3aIPOCOB MOTpeOuTENIEH
OIIPEJIETICHHOT O LIEIEBOI0 PhIHKA.
2. 3ananue


http://www.brand-reclama.ru/serv__idP_59_idP1_2390.html
http://www.brand-reclama.ru/serv__idP_59_idP1_2392_idP2_2606.html
http://www.brand-reclama.ru/serv__idP_59_idP1_2392.html
http://www.brand-reclama.ru/serv__idP_59_idP1_2385.html

[Tepeuncnure ycnoBust 3¢h(HeKTBHOrO (HYHKIIMOHUPOBAHUS IPOU3BOICTBEHHO-COBITOBON
MapKETUHIOBOW CHUCTEMBI:
A) pbIHOK MOKyHaTesns
b) peiHOK mponaBua
B) Huzkue usgepxku
I') yBsi3ka 3a/1a4 MpOU3BOICTBA C KOHKPETHBIMU MOTPEOHOCTSIMH MOKYyMaTeneit
/1) ToBaphl IPOU3BOAATCS U PEATUIYIOTCS 110 KOHKPETHBIN CErMEHT PbIHKA.
3. 3amaume
OCHOBHbBIE IPUHIHUITBI MAPKETUHTOBOH JESTEIBHOCTH — 3TO:
A) OpueHTanus Ha TOTpeOUTENSA
b) AganTuBHOCTE M BO3/ICHCTBUE HA OTPEOUTEIIS
B) NHHOBanus 1 KOHIIEHTPAIMS YCUITUN
I') Cucremuocts
) IIporpamMmHO-1I€7IEBOM TTOAXOI.
4. 3ananme
K 00uum ¢yHKIMSIM MapKeTHUHTa CIeayeT OTHECTH:
A) ananus
b) nmnanupoBanue
B) opranuzanuro
') koopauHUpOBaHHE
J1) y4eTr u KOHTpOJIb.
5. 3apanue
K cnennduryecknm QyHKIMSIM MapKETUHTA CIIEAYET OTHECTH:
A) Ananus
b) ToBapHO-ITPOM3BOACTBEHHYIO
B) CosITOBY?10.
6. 3aganme
Drarnsl NPOBeIeHUsI MAPKETHHIOBBIX HCCIEAOBAHUN B IOPSIKE CIICOBAHUS:
A) Konkpernzanus 3aanusi, pa3padoTka METOAUKH UCCIICTOBAHHS.
b) Pa3pabotka o6miei koHmeniuu gaaHoro M.M.
B) Co6op, 06paboTka u xpaHneHne HHGOpMaIUH.
I') Ouenka s¢pdexruBHoctr M. .
1) Ananus, MOAEIMpPOBAHNE U MPOTHO3UPOBAHUE JAHHbIX.
7. 3apanme
B MapKeTHHIOBBIX HCCIIEIOBAaHUSIX B aHKETaX 3aKPbIThIE BOIIPOCHI CTPOSATCS:
A) B popMe anbTepHATUBHBIX BOIIPOCOB,
b) BonpocoB ¢ BEIOOPOYHBIM OTBETOM,
B) BonpocoB, NOCTPOEHHBIX METO/IOM LIKAINPOBAHUS,
') BonpocoB, MOCTPOEHHBIX 0€3 MOCKa3KH.
8. 3ananme
[Tepeunciure daszer XKIT B nmopsanke cienqoBanus:
A) Poct u pazButue
b) Buenpenue
B) Hacelenue u cnag
I') 3penocTs
9. 3apanme
B ’u3HEeHHOM LMKJIe TOBapa Ha CTaJAUH 3PEJIOCTH. . .
A) HopMma TpHOBUIM OT MPOAAXHU EIUHHIIBI TOBapa MajaeT, a Macca MNPUOBLIN SBISETCS
HauOoNbIIe W pacxoayeTcs Ha MOJAEpPKKY  TOBApOB, HAaXOASIIMXCS B Apyrux ¢azax
KU3HEHHOTO LIUKJIa
b) Hopma npuObLIM B pacyeTe Ha €IUHUILY TOBapa, Kak MpaBujo, JOCTUTAeT CBOET0 MaKCUMyMa
B) crabunpHbINi 00BeM TpoaaK



I') pacry1iee 4nciio pa3HOBUAHOCTEW TOBAPHOTO aCCOPTUMEHTA.
10. 3apanue
B »u3HEeHHOM LIMKIIE TOBapa Ha CTaJAUM pOCTa. ..
A) IIpoBonsTCsl NONOJHUTEIbHBIE PEKJIAMHBIE KAMIIAHUM JJII OCBEIOMJICHHs IOTpeOHuTenei o
paclIupeHNH acCOPTUMEHTA TOBapa
b) OcymiectBisieTcst OBICTPBIA POCT 0OBEMA TPOJIAK
B) O6bem npogax cTaOMIbHBIHN
I') [ToTpeburenn — HOBATOPBHI.
11. 3apanmue
K cobcTBeHHBIM MM OOBEKTUBHBIM CBOMCTBAaM IPOJYKTA CIIEAYET OTHECTH:
A) IpoM3BOACTBEHHbIE TAPAMETPhI
b) skcrutyaTarnoHHbIe CBOMCTBA
B) korHuTuBHBIE CBOWCTBA.
12. 3apanue
K cyObekTHBHBIM CBOHCTBaM IPOAYKTA CIEIYET OTHECTH:
A) KorauutuBHbIE CBOMCTBA
b) OxkcrutyaranmoHHble CBOWCTBA
B) MoTuBaimoHHble CBOMCTBA
I') YyBcTBEeHHas COCTaBIISAOLIASL.
13. 3aganue
K ¢axTopam BHelIHeN MaKpocpeibl MAPKETUHIa OTHOCSTCS:
A) nemorpaduyeckue;
b) npuponno-reorpadpuueckue u 5KOJIOTHIECKUE;
B) skoHomunueckue;
I') nonutnyeckue;
) KyIbTYpHBIE;
E) connanbHele;
2K) mocraBmuku;
3) KOHTaKTHbIE ayJUTOPHH.
14. 3aganue
K ¢axTopam BHemIHeN MUKpOCpEIbl MAPKETUHTa OTHOCATCS:
A) notpeburenu;
b) KoHKypeHTHI;
B) nocpeanuku;
I') nocraBuuky;
J1) KOHTaKTHBIE ayAUTOPUH;
E) komMmMepueckue 6aHKu.
15. 3ananmue
B KOHTaKkTHBIE ayJUTOPUU BXOIST:
A) (uHaHCOBBIE yUpeXKICHUS;
b) cpencrBa maccoBoit uupopmanuy;
B) rocynapctBenHble yUpexIeHNS;
I') oO1iecTBeHHbIE OpraHU3ally;
/1) MecTHBIE OpraHbl BIacTH.
16. 3ananmue
K anemeHTaM 11€eHOBON KOHKYPEHIIMM MOYKHO OTHECTH:
A) KOHKypupyoImue (pUpMbl UCTIONB3YIOT MOJUTHKY IIEH KaK OCHOBHOW phlYyar KOHKYPEHTHOM
60pbOBI,
b) mybnuuHoe 3asBIeHHE O CHUKEHUU 1IeH Ha CBOIO MIPOIYKIIHIO,
B) ckprITO€ cCHUKEHUE LIEH,
') koHKypeHIusl KayecTBa TOBapa, COMYTCTBYIOIIUX YCIIYT.
17. 3ananme



BrigenuTe oCHOBHBIC HANpaBIEHUSI CTPATETUYECKOTO aHAIN3a, KOTOPhIE CIIEyeT OTHECTH
K aHaJIW3y BHEIIHEH CPEIbl:
A) aHanmu3 ycIoBUH 3apyOeKHOTO PHIHKA,
b) ananu3 TeHaeHIIUN MEXIyHApOIHOU CPEIbI,
B) konKkypeHTHas 03U GUPMEI B €€ IPOAYKTOB,
I') morenman u 3pGHEeKTUBHOCTH €T0 UCIIOJIb30BAHUSI.

18. 3apanue

Boigenute ocHOBHBIE HalpaBlIEHUSI CTPATETMYECKOTO aHaIN3a, KOTOPhIE ClIeyeT OTHECTH
K aHaJIu3y BHYTPEHHEH CpeJbl:
A) aHanM3 yCIIOBUM BHYTPEHHETO PHIHKA.
b) crenens obecrieueHHOCTH pecypcamy,
B) penyranusi,
') neHHOCTHASI OpUEHTAIMS BBICIIETO PYKOBOJICTBA M KOPIIOPATHUBHAS KYJIbTYypa.

19. 3apaunue

OneHka TPOU3BOACTBEHHO-COBITOBBIX W HAYYHO-TEXHUYECKHUX BO3MOKHOCTEH

bupMbI Kak 3J1€MEHT aHaIM3a BHYTPEHHEN Cpeibl MApDKETUHTAa BKIIFOYAET:
A) OlLIEHKY KOHKYPEHTHBIX IPEUMYIIECTB U HEIOCTATKOB (PHPMBI
b) ananu3 skoHOMHYECKOTO MOoTeHIuana (GUPMBbI Ha PbIHKE
B) ananu3 akTuBOB (UPMBI
') ouenky nHbopMamoOHHON HHPPACTPYKTYPHI (PUPMBI
J1) aHanu3 ycTONYMBOCTH PHIHKA.

20. 3aganue
Bri0Opath HeBepHBIE BBHICKA3bIBAHUS:
A) CerMeHTanusi pplHKa - 3TO JEJEHUE MOTpeOUTENe ¢ UX MHOTOYHCICHHBIMU M CIOXHBIMU
MOTPEOHOCTSMU Ha y3KHE, OJTHOPOIHBIC 110 XapaKTEPUCTUKAM TPEOOBAHUN K TOBapy M PEaKIIUU
HA MapKETUHTOBBIE MEPHI TPYIIIIHI.
b) CermeHramusi pbIHKa - 3TO CIOCOO pa3[elieHus NOTEHIMAIBHOTO pBhIHKA HA YacTH
(cerMeHThl), T.€. Ha YETKUE TPYMIbI MOTpeOuTeNneil, KOTopbie OyIyT OJUHAKOBBIM HIIU MTOXO0KUM
00pa3oM pearnpoBarh Ha Pa3IMYHBIC ACTICKTHI PEATU3AIHH PO TYKITHH.
B) Cermenranus pelHka W jauddepeHmanus — ToBapa  MPEJACTaBISAIOT  coOOM

B3aMMOOOYCIIOBITHBAIOIIIHE HaIPaBIICHUS MapKETHHTOBOM NEeSITENILHOCTH, OJIHAKO
muddepeHManys ToBapa sBIsIeTCS IEPBOOCHOBOM.
21. Baganue

OCHOBHBIMHU KPUTEPUSMHU CETMEHTAIH NTOTPEOUTENBECKUX TOBAPOB SBISIOTCS:
A) reorpagpuueckue
b) nemorpacguueckue
B) sxoHOMHueckue
I') connanbHble U KyJIbTypHBIE
J1) ncuxorpaduueckue
E) noBenenueckue
7K) npon3BoACTBEHHO-DKOHOMUYECKHE.
22. 3ananne
[lepemeHHBIE CErMEHTUPOBAHMUS JIETIOBBIX PHIHKOB!
A) Otpaciib, B KOTOpoii pabOTal0T KOHEUHBIE MOJIb30BATENH.
b) Tun u pazmep opranuzaum.
B) I'eorpacgmyeckoe MecTopacnooxkeHue.
I') lemorpadudeckue.
J1) Icuxorpaduueckue.
E) Craryc nons3oBarersi.
23. 3ananune
Kpurepru BblienieHHs 1IEI€BOr0O CerMeHTa:
A) eMKOCTb CerMeHTa



b) nocrynHocTh cermeHnTa Uil NpeAnpUsTUs
B) penTabenbHOCTh cermeHTa
I') OTKpBITOCTH CETMEHTA.
24. 3aganmne
Pacrnionioxxure sTanbl cerMeHTalMM PhIHKA B MOPSIIKE CIIEI0BAHU:
A) Bp16op MeTo1a cerMeHTaluu
b) BeiOop nmpu3HaKkoB cerMEeHTaIH
B) Br160p 11€71€BOro ppIHOYHOT'O CerMeHTa
I') [lo3unmonupoBanue ToBapa
25. 3aganune
['moGanpHbIe HaNIpaBJIEHUS] MAPKETUHIOBOM CTPATETuu — 3TO:
A) reorpapuueckoe pacuIMpeHHe pbIHKa
b) nuBepcudukanms
B) cermenTanus
I') koHLeHTpaus
J1) «cHATHE CIIUBOK»
26. 3aganue
Ilon HOBBIM TOBapOM B MapKETUHIOBOM CUCTEME MOTYT IIOHUMATBCS CIIELYIOIINE TUIIBI
TOBapa:
A) KauecTBeHHO COBEpIIIEHHO HOBBII TOBap
b) Tosap, Hecymuii B cebe 3HaUNTENbHOE KOPEHHOE YCOBEPIIEHCTBOBAHNE
B) ToBap pbIHOYHOI HOBU3HBI
I') MoaugunupoBaHHbIii TOBap.
27. 3aganue
HoBbli1 TOBap CTaHOBUTCS YCIEINHOM MHHOBAalUENd B TOM Ciydae, €CIM OH OTBEYaeT
CJIEIYIOIIIMM OCHOBHBIM YETBIPEM KPUTEPUSM:
A) BaxHocTs.
b) YHukanpHOCTS.
B) YcroitunsocTts.
I') JInKBUAHOCTB.
J1) [IpnObUIBHOCTD.
28. 3ananune
Pacrnionoxxure sTansl nporecca pa3pabOTKH HOBOT'O TOBapa B MOPSAKE CIEAOBAHUS:
A) Tlouck uaen HOBOro TOBapa
b) WsrortoBnenue oOpa3lia HOBOrO TOBapa U IpOBEIEHUE JAaOOPATOPHBIX M PHIHOYHBIX
UCIIBITAHUI
B) Pa3zpaboTka ToproBoii Mapku U yIakoBKH TOBapa
I') MacmrabHoe, cepuifHOe IPOU3BOJICTBO U MOATOTOBKA PhIHKA
29. 3ananue
K anemeHTaM MapKeTHHIa-MUKC OTHOCHTCSL:
A) Ha3BaHuE TOBapa
b) ymakoBka
B) nena
I') cermenTHpoBaHne
) pactipenenenue v poABIKEHHE.
30. 3aganue
YcnoBus, npu KOTOPHIX HarOoJiee BHITOIHO HCIIONIb30BAaHUE CTPATETUN BBICOKUX IIEH:
A) BBICOKHH YPOBEHB TEKYILETO CIPOca CO CTOPOHBI OOJIBIIOTO YKCIa MOTPeOUTENeH;
b) nmepBoHauanbHasg rpymnmna norpedureneil, npuoOpeTaromux ToBap, 0ojee YyBCTBUTENbHA K
LIEHE, YEM MOCIIEIYIOIINE;
B) HempuBnekatenbHOCTh  BBICOKOM  HAYallbHOW  II€HBI I (PUPM-KOHKYPEHTOB U
OTrpaHMYEHHOCTb KOHKYPEHIINN;



I') BocmpusiTE BBICOKOH IIEHBI CO CTOPOHBI IOKYIATEJed KakK CBUIETEIBCTBA BBICOKOTO
KauecTBa TOBapa.
31. 3ananue
YcnoBus, mpu KOTOPHIX HarboJiee BHITOHO HCIOIb30BaHUE CTPATETUU HU3KUX 1ICH:
A) 4yBCTBUTEJIBHOCTb PhIHKA K IIEHAM U BBICOKAsl 3JJACTUYHOCTb CIIPOCA;
b) HenpuBnekaTenbHOCTh BBICOKOM LIEHBI 711 aKTUBHBIX M MOTEHIMAIbHBIX KOHKYPEHTOB;
B) cokpamienue wu3AepKEK NPOU3BOACTBA M OOpalleHUs IO Mepe YBEIUYCHHS OOBEMOB
IIPOU3BOJICTBA U COBITA JAHHOT'O TOBApA.
32. 3ananue
K ocHOBHBIM 351eMeHTaM KOMMYHUKAlMOHHON MOJUTHKU (GUPMBI CIIEAYeT OTHECTH:
A) pexnamy
B) public relations
B) cpencrtBa cTumynupoBaHus cObITa
I') nepcoHasibHbBIE TPOIAKHU

J1) ynakoBky
E) cucteMy moaroToBku Kaapos.

7.3. TemaTuka pedepartos.

1. MapkeTuHr Kak KOHLENIHWS YIpaBlIEHHs MPOU3BOACTBEHHO-COBITOBOW M HAayYHO-TEXHUYECKOM
JESITeTbHOCTHIO (PUPMBI.

OcHOBHBIE BUBI MAPKETHHIa. BUIbI MapKeTHHTa 110 TEPPUTOPHUSIM OXBATa.

OcHOBHBIE BUbI MAPKETHUHTA. BI/IIH)I MAapKCTHUHI'a B 3aBUCUMOCTHU OT CIIpOCa.

MapkeTHHT, OpHEHTHPOBAHHBIN Ha MPOAYKT. MapKeTHHT, OPHEHTHPOBAHHBIA Ha TIOTPEOHUTEIIS.
MapkeTHHIOBO€ UCCIIeIOBaHUE: CTPYKTYPa, CXeMa, STallbl, 00bEKTHI U CyOBEKTHI.

o gk wN

MapkeTHHIOBO€ HCCIIEOBAaHHE TOBapa. 3a/avyd MOBBIICHHUSI KA4eCTBa M KOHKYPEHTOCIIOCOOHOCTH

NPOIYKIIMY Ha PBIHKE: MOHATHS U TIOKA3aTeNN, UX OIpeIeIISIONIHe.

7. W3ydenue u ananu3 (pakTOpOB BHEIIHEH MaKPO U MUKPOCPEIBI.

8.  OcHOBHBIEC IOKa3aTeNIN aHAM3a yCIOBHI phiHKA. COCTaBIIEHHE TIPOTHO3a Pa3BUTHUS PHIHKA.

9. OcCHOBHBIC HAIIPABJICHUS M CTPYKTYpa MAPKETHHIOBOTO aHAJIM3a TIOTPEOUTEINEH.

10. MeTtozp! Hccne0BaHKS MOTHBAIINH.

11. OueHka KOHKYPEHTHBIX BO3MOXKHOCTeH (upmbl. V3ydenue (opM M METOIOB KOMMEPYECKOU H
MapKEeTUHTOBO# pabOThl GUPMBIL.

12. CermeHTanus pblHKa: I€Ib, MEXaHH3M U ATAIbl OCYIIECTBICHHUSI.

13. ®opmupoBaHKE CTPATEIWH MO PA3TUIHBIM OTPACIISIM JIESITEILHOCTU (PUPMBI, TOBapaM, PhIHKAM.

14. OcHoBHbIe HallpaBJIEHUS] MAPKETUHTOBOM CTPATErHH.

15. OcHOBHBIE METO/BI HOCTPOCHUSI MAPKETHHIOBBIX CTPATEInil.

16. MHHOBanMoOHHAs MOJUTHKA B CUCTEME MapKeTHHTa. KoHemnus pa3paboTKi HOBOTO TOBapa.

17. PazpaboTka TOoproBuIx Mapok. Jlo0aBieHHas [IEHHOCTh TOPTOBOW MapKH.

18. llenoBas crpaTerus (GUPMBI U €€ TUIIbI, BHIPA0OTKa OCHOBHBIX HAIPABJICHHU [IEHOBOW ITOJUTHKH.

19. OcHoBHbIe HamnpaBiieHHs: GOPMHUPOBAHUS COBITOBON ceTH pupmbl. Buabl kaHanoB cObITa.

20. OcHOBHBIE 3Tallbl INITAHUPOBAHHS COBITOBOM TTOJTUTHKH.

21. OcCHOBHBIE HAINpPaBJICHUS KOMMYHHKAIIMOHHOM TIONMTHKY: pekiaama, public relations, mepconansmble

NPOJIZYKH U CPEJICTBA CTUMYJIMPOBAHMUSI COBITA.

7.4. KypcoBasi paGoTra — He npeaycMoOTpeHa
7.5. Bonipocsl K 3a4ery.

1. Omnpenenenue MapKkeTHHra
2. OCHOBHBIC TIOHSTHUSI MAPKETHHTA
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DyHKIUHA MAPKETUHTA

MecTo MapKeTHHTa B CHCTEME IPOU3BOJICTBO - OOpaIieHue

KoMIuiekc MmapkeTuHra
[TpyHLIMIIBI MApKETHHT A
Konnenunn mapkeTuHra
Tunsl MapkeTHHra
VYipasieHrne MapKeTHHIOM
H3mepenue cripoca

[T1an MapKEeTHHTOBOTO MCCIIEAOBAHUS
Cucrema MapKeTHHTOBOW MH(POPMALIUU
3a1a4n MapKETHHTOBBIX UCCIIEJOBAHUN
Mapxketunrosas cpena

KonTtpomupyemsie pakTopsl cpeisl
Hexontponupyemsie pakTopbl Cpeabl
[IporpaMmma MapKeTHHTOBOT'O HCCIICIOBAHUS

MGTOI[I)I MMOJIYYCHHA I/IH(i)OpMaIII/II/I B MAapKCTUHI'OBBIX UCCJICAOBAHUAX

AHKeTa 1 OCHOBHBIE IIpaBujia €€ COCTABJICHUA

Ornpenenenne 00bEKTa MAPKETUHTOBOTO UCCIIEIOBAHMS M BRIOOPKA

MeTo/ 161 BHIOOPOYHOT'O UCCIIETIOBAHUS
OmmOK¥ BRIOOPOYHOTO UCCIICTOBAHUS
PBIHOK 1 €ro XapakTepUCTUKHU

OneHka nIpuUBIIEKATEIbHOCTH PhIHKA
ToBap, ero xapakTepuCTUKH
Knaccugukarus ToBapos

IloBeneHue nokymnaTenei HOBbIX TOBapOB
CermeHTanuust pelHKa

[To3unmonnpoBaHue ToBapa

MeToibl cerMmeHTaIuu

PbiHOUHBIE HUIIN

[TpyHLIMIIBI cCETMEHTALMH

O} PexTUBHOCTH CerMeHTaIuu
JKM3HEHHBI UK TOBapa

ToBapHas nonuTHka

[TokynaTenbCkoe MoBeACHUE.
XapakTepHUCTUKA MOKYNATEIEN — YaCTHBIX JIMIL
XapakTepuCcTHKa MOKYTaTeNel - IPEeANPUITHN
MoTtuBanuu noTpeduTenei — YaCTHBIX JIUI]
MotuBanuu noTpeduTenei - mpeanpusITHiA
Crnpoc n npeoxeHue

VYnakoBka ToBapa U (yHKIIMH, BHIIIOJIHSAEMBIE €10

MapouHas noJmTukKa

ToBapHbIl 3HAK

bpena-umn ik

®paH4al3uHT

Crparerun mMapKkeTHHra
KoHKypeHTHBIE cTpaTeruu
MaccoBblil MAPKETUHT
HuddepennrpoBanHbIii MAPKETUHT
CObITOBAs MOJUTHKA B MApPKETUHTE
D¢ heKTUBHOCTH TOBAPOIBHUIKEHUS
Kanans! pacnipenenenus



55. OnroBast TOProBiIs

56. CtumynupoBanue cObITa

57. Po3HMuHas TOPTroBiIst

58. Crparerus nesTeIbHOCTH POSHUYHBIX Mara3uHOB
59. MapKkeTHHTOBbIE KOMMYHHUKAITUU

60. Pexama

61. PexmamHbIe emn

62. ®akTophl PEKIAMHON MOTUTUKH

63. Kananbl pactipocTpaneHHs peKIaMbl

64. PexnamMHbIN CTUITB

65. Opranuzanus pexiaMHbIX KOMIaHUN

66. LleHOBas ITOIUTHKA

67. LlenooOpa3oBaHue B MapKETHHTE

68. dakTopsl 11IeHO00pa30BaHMS

69. Ctparernu 11eHO0Opa30BaHHUS

70. Cxema (hopMuUpOBaHUS IICHBI

71. MeTtonbl pacueTa 11eH

72. Monudukanus IieH B 3aBUCUMOCTH OT TPAHCIIOPTHOTO (haKkTopa
73. Peakmus ppIHKa Ha H3MEHCHHE [ICH

74. Ilenu neHOOOpa30BaHUS B MAPKETUHTE

7.6. Kpurepun oueHKu

OrneHKa YCIEBAaGMOCTH CTYJICHTOB OCHOBaHa Ha PEryJIIPHOM BBIMOJIHEHUH WMH
PA3JIMYHBIX IMPAKTUYCCKUX 3aZIaHI/II71, a TAaKXKXC TCCTOB M KOHTPOJIBHBIX pa60T. ,Z[aHHI:Ie BHU/AbI
KOHTPOJISI TIPOBOJATCS Ha MPOTSHKCHUU BCETO CEMECTpa C MHTEPBAIOM OT JBYX JIO YETBIPEX
He/lelb, B 3aBHUCHMOCTH OT HM3y4aeMOro MaTepuajia U oObeMa pa3[eNioB JUCHUIUIMHBL Ha
NPOTSDKEHUH CEMECTpa CTYACHTHI YYaBCTBYIOT B HAalMCaHUM pedepara, a Takke B BBITIOJIHCHUU
MH(OPMaLIMOHHBIX ITPOEKTOB.

HroroBass omeHKa 1O Kypcy BBICTaBJIIETCS B 7 CceMeCTpe TMpH  cjaue
muddepeHIIMpOBaHHOTO 3adyeTa Mo OwujeraMm, KOTOpble OCHOBaHbl HAa MaTepuale JaHHOTO
cemectpa. [Ipu 3TOM pUMEHseTCs CleayIolIas CHCTEMA BBICTABICHHSI OI[EHKH.

OreHKa «OTJIMYHO» BBICTABIIAECTCS MPU MOJTHOM OTBETE Ha 00a BoIpoca U3 OWieTa, mpu
TOM CTYAEHT JOJKEH OBITh TOTOB OTBETHTHh HA JIOMOJHUTENbHBIE BOIMPOCHI, CBS3aHHBIE C
TeMaMu OuJIeTa, a TaK)XKe MPUBECTH MPAKTUUECKUE IPUMEPBI.

OreHKa «XOpoII0» BBICTABIISAETCS MPU HEMOJIHOM OTBETE HAa OJMH U3 BOMPOCOB OMIieTa,
MPUBCACHUC TPUMEPOB U OTBCTHI HA JOIMOJTHUTCIIBHBIC BOIIPOCHI ABJIAIOTCA He0oO0s13aTeIbHBIMU.

OneHka «yIOBIETBOPUTEIHHO» BBICTABISETCS 32 HEMOJHBIM OTBET Ha 00a Bompoca
Ouiera 0e3 MpUBEICHUS MPUMEPOB.

[Ipy momHOM OTCYTCTBUHU 3HAHHMI IO BOMpOcaM OWIIeTa CTYAEHT MOJy4aeT OLEHKY
«HEYIOBIIECTBOPUTEIIHHO.

8. CBe)IeHI/Iﬂ 0 MaTEPUAJTBHO-TEXHUICCKOM o0ecneyeHUun AUCHUITINHBbI

Nert/rt HanmeHnoBanue [lepeuenb 000pynOBaHUS U TEXHUYECKUX CPEJICTB OOyUEHUs
000pYyIOBaHHBIX YUE€OHBIX
KaOuHeToB, Jaboparopuit

1 Aynuropus Ne402 11 xomnprOTEPOB
Cucremuslii 6510k 1:
[Mporeccop Intel(R) Core(TM) i5-4570 CPU @ 3.20GHz
8192 O3Y
HDD O6sem: 500 I'b




Monutop Benq G922HDA- 22 aroiima
CucremHbIii 610K 2:

I[Mporeccop Intel(R) Core(TM) i5-4170 CPU @ 3.70GHz
4096 Mb O3VY; HDD O6wem: 500 I'b
Monutop DELL 178FP
CucremHslii 610K 3:

I[Mporieccop Intel(R) Core(TM) i3-6100 CPU @ 3.70GHz
4096 Mb O3VY; SSD O6wem: 120 I'b
Monutop Samsung 940NW
AxycTtuueckas cucrema 2.0
NHuTtepaktuBHas qocka Smart Board
ITpoexTop Epson EH-TW535W

Aynutopus Ne403

CucreMHBIi 0JI0K:
[Tpoueccop Intel® Pentium®Dual-Core E2180
2048 O3Y; 320 HDD
Mounutop AOC 2470W
[Ipoexrop Epson EH-TW5300 ¢ akycTuueckoi cucteMon

Aynuropus Ne405

CucremHbiii OJIOK:
[Tporneccop Intel® Pentium®Dual-Core E2180
2048 O3V, 320 HDD
Monutop AOC 2470W
[TpoexTop Epson EH-TW5300 ¢ akycTuueckoii cuctremMon

Aynutopus Ne302

11 xOMIIBIOTEPOB
CucteMHBIH OJIOK:

IMporeccop Intel(R) Core(TM) i3-2100 CPU @ 3.10GHz
4096 Mb O3Y; HDD O6sem: 320 I'b
MonuTtop Acer P206HL - 20 nroiimoB

AkycTtuueckas cucrema Sven
WNHuTtepaktuBHas qocka Smart Board
ITpoexTop Epson EH-TW535W

Aynuropus Ne303

CucTeMHBIN OJIOK:
Iponeccop Intel® Pentium®Dual-Core E5200
2048 O3Y; 320 HDD
Mouwutop Samsung SyncMaster 940NW
AkycThueckas cucteMa Sven
[TpoexTop Nec M260W

Aynutopus Ne305

CucteMHBIH OJIOK:
ITpoueccop Intel® Core™2 Duo E8500
2048 O3Y; 250 HDD
Mouwutop Samsung SyncMaster 940NW
AkycThueckas cucteMa Sven
[Ipoektop Nec M260W

Aynuropus Ne306

12 KOMIIbIOTEPOB
CucremHbIN OJIOK:
[Mporeccop Intel(R) Core(TM) 15-2400 CPU @ 3.10GHz
8192 O3Y; HDD O6wem: 500 I'b
Monutop DELL EX231W - 24 mroiima
WNurepaxktuBHas nocka Elite Panaboard UB-T880W ¢
aKyCTUYECKOM CHCTEMOM
[TpoexTop Epson EB-440W

Aynuropus Ne308

CucreMHBIN OJIOK:
ITporieccop Intel(R) Core(TM) i5-2400 CPU @ 3.10GHz;




8192 O3Y
HDD O6sem: 500 I'b
Monutop DELL EX231W - 24 nroiima
WutepaktusHas nocka Elite Panaboard UB-T880W c
aKyCTHUYECKOM CUCTEMO
[TpoexTop Epson EB-440W

9 Aynutopus Nel09 11 koMIIbIOTEPOB

CucremMHbI 0J10K:
I[Mporieccop Intel(R) Core(TM) i5-6400 CPU @ 2.70GHz

4096 Mb O3Y
SSD O6wem: 120 I'b
MownwuTop Philips PHL 243V5 - 24 nroiima
AkycThueckas cucteMa Sven
WutepaktuBHas qocka Smart Board
[Tpoexrop Epson EH-TW535W

10 | Ayauropuu Ne 309, 310, 311 1 MoHOOIIOK
Monuens: Lenovo V530-241CB
Iporneccop Intel(R) Core(TM) i5-8400T CPU @ 1,7GHz
8192 O3Y
SSD O6bem:240 I'b
Berpoennbie kooHkH, MUKpOo(dOH, BeOKamepa.
Juaronane skpaHa - 24 mroiima
[TpoekTop nepenocuoit Epson EB-5350 (1080p)— 1 miT.
Okpan nepenocHo Digis 180x180 — 1 mr.

11 Aynautopus Ne 410, 411, 1 MoHOOIIOK
412 Mopens: HP 24 - 10145UR
IMporeccop Intel(R) Core(TM) i7-9700T CPU @ 2GHz
16384 O3Y

SSD O6bem:500 I'b
BcerpoeHHbIe KOTTOHKH, MEKPOGOH, BeOKaMepa.
Juaronane skpaHa - 24 nroiima
IMpoekTop nepenocuoit Epson EB-5350 (1080p)— 1 miT.
Okpan nepeHocHoi Digis 180x180 — 1 mt.

9. Ocobennoctu odyuenus jui ¢ OB3 u HHBATHAHOCTHIO

[Ipu opranmzamuu oOyueHHUs CTYACHTOB ¢ HHBaIUAHOCTEIO W OB3 obecneunBaroTcs
Clenyromue Heo0X0UMbIe YCIOBHS:
- y4eOHBIC 3aHSATHS OPraHU3YIOTCS HMCXOAS M3 TCUXO(PU3MUECKOTO Pa3BUTHUS U COCTOSTHUS
310poBbs nul, ¢ OB3 coBMECTHO C APYrUMHU OOy4YarOUIMMHCS B OOIIMX TPYMIax, a Takke
WHIMBUIYAJIEHO, B COOTBETCTBHH C TPadUKOM MHIUBHIYATbHBIX 3aHATHI;
- IPU OpTraHMU3aIK Y4eOHBIX 3aHITHI B OOIIMUX TPYIIAax UCHOIb3YIOTCS COLIMATbHO-aKTUBHBIC U
pedraekcuBHbIE METOAbl OO0y4YEHHS, TEXHOJOIMH COLMOKYJIBTYPHOH peaduIMTalluU C IIENbIO
OKa3aHHWs TOMOIIY B YCTAHOBJICHUU TMOJHOIICHHBIX MEXKJIMYHOCTHBIX OTHOIICHHH, CO3TaHUS
KOM(OPTHOTO TICUXOJIOTUYECKOTO KJIIMMaTa B TPYTIIIE;
- B Tpolrecce 00pa3oBaTENbHON EATEIBHOCTH MPUMEHSIIOTCS MaTepHalbHO-TEXHUYECKOe
OCHAIIICHHE, CICIHATM3UPOBAHHBIE TEXHUYECKHWE CpPEACTBA MpUeMa-Tiepeadyn  ydeOHOM
uHpOpMallMd B JIOCTYNHBIX QopMax s CTYICHTOB C pa3IUYHBIMU HAPYIICHUSMH,
AJIEKTPOHHBIE 00pa30BaTEIbHBIE PECYPCHI B aJalITHPOBAHHBIX (hopMax.
- moadop W pa3zpaboTka Y4eOHBIX MAaTEepPHAIOB MPENOJABATENIIMU TPOU3BOIAUTCS C YYETOM
MCUXO(PU3NUECKOTO PA3BUTHUS U COCTOSIHHS 30poBbs null ¢ OB3;
- HCIOJNIb30BAaHHE DJEMEHTOB JTUCTAHIIMOHHOTO OOy4YeHHs mpu paboTe cOo CTyJIeHTamH,
UMEIOIITUMHE 3aTPYIHEHUS C MOTOPUKOM;



- o0ecrieueHne CTYACHTOB TEKCTaMH KOHCIIEKTOB (IIPH 3aTPYAHEHUH ¢ KOHCTIEKTUPOBAHHEM);

- MCIIOJIb30BaHME NPH IPOBEPKE YCBOCHHS MaTepualla METOAWK, HE TPEOYIOIIUX BBITIOIHEHHS
PYKONHMCHBIX DPAa0OT WJIM M3JI0KEHHUS BCIyX (MPH 3aTPYAHEHUSAX C MUCBMOM M pEYbl0) —
HarpuMep, TECTOBBIX OJIAHKOB.

[Ipu mpoBeneHMH TNPOLEAYpPHl OLEHUBAHUS PE3yIbTATOB OOYyYCHHS HHBAJIWIOB M JIUI[ C
OTPAaHMYCHHBIMH BO3MOXXHOCTSIMH 3JIOPOBBSI 10 JHCUUIUIMHE OO0ECHEYMBACTCS BBIOJIHEHUE
CJICAYIOUIMX JIOMOJHUTEIBHBIX TPEOOBAaHUN B 3aBUCIMOCTH OT WHAMBUIYAIbHBIX OCOOCHHOCTEH
0o0ydJaronuxcs:

1. HWHCTpyKuMss TO TOpPSIKY MPOBEACHHUS MPOIEIyphl OLEHUBAHHS IPEIOCTABIACTCS B
JOCTYIHOM ¢opme (yCTHO, B IMHCBMEHHOW (opMe, Ha AICKTPOHHOM HOCUTENE, B IEYaTHOH
¢dopme yBenTUUEHHBIM PUPTOM H T.I1.);

2. HocrymHast opMma mpenocTaBiICHUs 3aaHUil OICHOYHBIX CPEACTB (B Me4aTHOH ¢opme, B
neyaTHON (popMe yBeTHUEHHBIM MIPU(TOM, B (hOpME FIMEKTPOHHOTO JOKYMEHTA);

3. HocrynHast ¢opma NpenocTaBlICHUS OTBETOB HA 3aJaHMs (IMCBMEHHO Ha Oymare, Habop
OTBETOB Ha KOMIIBIOTEPE, YCTHO, AP.).

[Ipn HEeoOXOmMMOCTH JUIA OOYYAIOMIMXCS C OTPAaHMYCHHBIMH BO3MOXKHOCTSIMH 3JIOPOBBS U
WHBAIKIOB IMpOIeaypa OLEHUBAHHUS pE3yJIbTATOB OOYUYEHHS 1O AMCHUIUIMHE MOXET
IPOBOIUTHCS B HECKOJIBKO 3TATIOB.

B ocBOoeHMHM QUCHMIUIMHBI MHBAJIHAAMH M JIMLIAMH C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH
37I0pOBBs OOJIBIIOE 3HAYCHUE MMEET WHAMBUAYyanbHas padota. [lon mHIuBHIYyansHON paboTOM
noapasymeBaercsi Be (OpMbI B3aMMOACUCTBUS C MPEroIaBaTeNieM: MHANBUAyallbHAs ydeOHas
pabota (KOHCYNbTalMu), T.e. JONOJHUTEIBHOE pa3bsiCHEHHE YYeOHOro MaTepHana Hu
yIIIyOJIeHHOE M3YYEeHHE MaTepualia ¢ TeMH O00yJarolIUMUCs, KOTOPBIE B 3TOM 3aMHTEPECOBAHBI,
U MHIUBHIyaJlbHas BOCHHTATeNbHAas padoTa. VHAWBUAYalIbHBIE KOHCYJIBTAIMU IO TIPEIMETY
SBIISIIOTCSI  B&KHBIM  (DaKTOPOM,  CHOCOOCTBYIOUIMM  WHIMBHIyaIH3alMd OOydeHHS W
YCTaHOBJICHHIO BOCIHHTATEIbHOTO KOHTAKTa MEXKAY MpenojaBaTelieM M O0y4aromuMCs
WHBAIUIOM M 00YyJaIOUIMMCs C OTPAHMYCHHBIMH BO3MOKHOCTSIMH 3/I0POBbSI.
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10.3. VY4eOHO-MeToaMYecKoe M HHPoOpMANHOHHOE o0ecrniedyeHHe JTUCHMUIUIMHBI JIJIsA
OPraHu3ali CAMOCTOATEILHON PadoThI CTY/IEeHTOB

npozpammnoe obecneuenue:

Microsoft Office Standard 2010

0a3vl 0AHHBIX, UHPOPMAYUOHHO-CNPABOYUHDIE U NOUCKOBbIE CUCHEMDBL:
ONEKTPOHHO-0MOIMOTEYHAsA CUCTEMA Znanium.com https://new.znanium.com/
Di1eKTpoHHO-0ubanoreunas cucrema IOpaiir https://biblio-online.ru/
Copasouno-npasoBas cucreMa Koncynprantliroc  http://www.consultant.ru/

baza nanHbIX HaydHOI 251ekTpoHHON OnbInoTekn ELIBRARY
https://www.elibrary.ru/defaultx.asp?

bubnuorpaduyeckas 6a3a nannsix MTHMOH PAH http://inion.ru/ru/resources/bazy-dannykh-
inion-ran/

DnekTpoHHas 0a3za JaHHBIX OTKphITOro goctyna OMICS International
https://www.omicsonline.org/
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