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1. HACHOPT ®OHJIA OHEHOYHbIX CPEACTB
10 JUCUUIUINHE «SI3BIK 1€70BOT0 00UIeHNUS (HHOCTPAHHBIH S3BIK)».

OueHoYHBIE CpEACTBA COCTABJISIOTCST B COOTBETCTBUM C  pabodeil mporpammoit
JUCIUTIIMHBI ¥ TIPEJICTABIISIOT CO00M COBOKYITHOCTh KOHTPOJIBHO-U3MEPUTEIBHBIX MAaTEpPHAJIOB
(TumoBbie 3amauM (3aaHMs), KOHTPOJBHBIC PA0OOTHI, TECTHl W Jp.), MPEIHASHAYCHHBIX IS
WU3MEPEHHS YPOBHS JOCTHKECHHSI O0yUJalOIUMHKCS YCTAaHOBJIEHHBIX PE3YyIbTaTOB O0OyUCHHS.

OueHOYHBIE CpPEACTBA  MCHOJB3YIOTCS TpPU  MPOBEACHUHM  TEKYIIETO  KOHTPOJIA
YCIIEBaEMOCTH U TPOMEKYTOUYHON aTTECTAIUH.

Tabnuna 1 - [lepedyenp komneTeHMid, GOPMUPYEMBIX B TPOLECCE OCBOCHHUS! TUCIUTUIMHBI

Kon

KOMIICTCH HaumenoBaHmue pedyJjbTarTra 06yqe}mﬂ
A
YK-4 CrocobeH IIPUMCHATHE COBPEMEHHBIC KOMMYHUKATHUBHBIC TCXHOJIOI'MH, B TOM

quclie Ha UHOCTPAaHHOM(bIX) sI3bIKe(aX), AJIsl aKaJeMUUECKOT0 U
1po(eCCHOHAILHOIO B3aUMOICHCTBUS

YK-5 Crnioco0eH aHanmu3UPOBaTh U YYUTHIBATh Pa3HOOOpasue KyIbTyp B Ipoliecce
MEXKYJIBTYPHOTO B3aUMOICHCTBHUS

KoHeuHbIMU pe3yapTaTaMu OCBOCHUS IUCIHHUILTHHBI SBIISTIOTCS CPOPMUPOBAHHBIE
KOTHUTHUBHBIE IECKPUIITOPBI «3HATBY, «YMETbY, «BJIAJETh», PACIIUCAHHBIC 110 OTAEIbHBIM
KoMIieTeHIusIM. @opmMupoBaHue 1ECKPUNITOPOB IIPOUCXOANUT B TEUEHUE BCETO CEMECTPA
[0 ATaraM B paMKaX KOHTaKTHOM paOoThl, BKIIOYAOLIEH pa3InyHble BUbI 3aHATHH U
CaMOCTOSITENIbHOW Pa0bOThI, C MPUMEHEHHEM PA3JIMYHBIX ()OPM U METOJOB OOYUCHHSI.



Ta0mura 2

2. IEPEYEHb OLIEHOYHbIX CPEJICTB'

Ne | HaumenoBanue
OLIEHOYHOI'O
cpeicTBa

XapaKTepUCTHKA OLIECHOUYHOI'O CPeICTBA

[Ipencrasnenue ouenounoro cpeacrsa B @OC

1 | Ycrusiii onpoc

Cpe,Z[CTBO KOHTPOJIA YCBOCHUA yqe6Hor0 MaTcpHrajia TCMBI,
pasaciia Uik pasacsioB JUCHUIIIIMHBI, OPraHn30BaHHOC B BUAC
CO6€C€I[OB3.HI/I$I npernoaaBaTciisi € O6y‘laI-OH_II/IMI/IC${. HCJ’IBIO
OLCHOYHOI'0O CpCACTBA ABJACTCA IOJYUYCHHUC OT Y4YalllUXCAa

OTBCTOB Ha 3apaHCC C(bOpMy.]II/IPOBaHHLIC BOIIPOCHI.

BOHpOCLI I10 TeMaM/paszlenaM JUCIUITIINHBI

2 | JenoBas urpa

CoBMecTHast JeSTEeIbHOCTD IPYIIIBI 00YYaIOIUXCS U
IpernoaaBaTes NOo yIpaBIeHHEM MIPENOIaBaTels C LEbO
penieHust yueOHBIX U IPOo(eCcCHOHATbHO-OPUEHTUPOBAHHbBIX
3aj1a4 IyTeM UTPOBOIO MOJEIUPOBAHUS PeallbHOM
npobaemHoi cutyanuu. [1o3BossieT orieHnBaTh yMEHNE
aHAIM3MPOBATH U PEIIaTh TUIIMYHbIE PO(eCcCHOHATbHbIE
3a7a4H.

Tema (mpo6GiieMa), KOHIICTILINS, PO U OKUJAEMBIH pe3yibTar Mo
KaXJ 0¥l urpe

3 | IIpoekr (moknan,
COO0O0IIICHHE,
MIPE3CHTAIIHS] )

[IponykT caMOCTOSATENBEHOM paOOTHI CTYICHTA, PEACTABIISIOIHIA
CO60ﬁ Hy6J'II/I‘IHO€ BBICTYIIJICHUC 110 npeaCcTaBJICHUIO
MOJTy4YeHHBIX PE3yNbTAaTOB pEIIEHUs OmpeesieHHOH y4eOHo-
HpaKTI/I‘{eCKOﬁ TEMBI.
[Ipe3enTanusi CONpoOBOXKAAETCS AEMOHCTPALIMEH ClIali0B Ha
JKpaHe.

Bormnpocs! o Temam/pazenam AUCITUTITUHBI

4 IIucermennsle
CaMOCTOATEND

CpencTBo KOHTPOJISL, O3BOJISAIONIEE OLIEHUTh 3HAHUE
CTYJEHTaMH CIlelM ()UK PA3TUIHBIX BUJIOB

[IpoGnemHoe 3aganue it BIOOpa HY’)KHOH KOMMYHHUKaTUBHON
CTpaTernuu

1 o o
YKa3blBalOTCA OLLeHOYHblEe CPeACcTBa, MPUMEHAEMbIE B XO4e peaansaumm pa6oqu nporpammbl JaHHOU ANCUNNNUHBI.




HblE PabOTBl — | KOPPECIOHACHINHU (MUChbMO-3anpoc HHPOPMAIUH, MHUCHMO-

AcyoBas peKiiamanusi, COIpoBOAUTEIILHOE TUCBMO, PE3IOME,
KOPPECIIOHICH | cy>KeOHasl 3aliCKa, OTYET U APYTUE), UX CTPYKTYPbI, CTUIIS
oy Ha | Y3710KEeHUs, OCOOCHHOCTEH penpe3eHTAIlMH BEXKIUBOCTH.
aHIJIMICKOM

A3blKe




3. OIMMCAHUE IOKA3ATEJIEA U KPUTEPUEB OLIEHUBAHUA KOMIIETEHIIUA

OueHuBaHue pe3yabTaToOB O0YYEHHS MO JUCHUIUIMHE «SI3BIK J€I0BOro OO0IIeHUs (MHOCTPAHHBIN S3BIK)» OCYIIECTBISETCS B COOTBETCTBUU C
[TonoxxeHneM o TEeKyIIeM KOHTPOJIE YCIIEBAEMOCTH U IIPOMEKYTOUHON aTTECTALIUU 00YyJatOIIMXCSl.
[IpenycMoTpeHbl cleAyromue BUAbBI KOHTPOJS: TEKYIIHI KOHTPOJb (OCYIIECTBICHHE KOHTPOJS BCEX BHJAOB ayIAUTOPHOW M BHEAyAUTOPHOMN
JESATEeTBHOCTH 00YYarOIIEerocs ¢ IeJbI0 MOJIyYeHUs MEePBUYHON HHPOPMAIIUN O X0/ YCBOCHHS OTIEIIbHBIX 3JIEMEHTOB COACPIKAHUS JUCIUILIHHBI) U
MIPOMEXYTOUHAs aTTecTanus (OLIEHUBAETCS YPOBEHb M KaUeCTBO MOATOTOBKH MO AUCLUHUILIMHE B LIEJIOM).
[Tokazarenu u KpuTepun OLIEHUBAHUSI KOMIIETEHIIUH, (OPMHUPYEMBIX B IPOLIECCE OCBOEHUS JAHHOM AUCLUILIMHBI, ONHMCaHbI B Ta0d. 3.

Tab6auia 3.
Kon YpoBeHb Wupukaroper | Bug  yueOHBIX 3AHSATHIA, Kontponmpyemslie OneHounsle cpencTBa, | Kpurepuu oneHUBaHUS
KOMIIET | OCBOEHUS IOCTHXKEHUST | paboThl, POPMBI U METOJBI | pa3fiebl U TEMBI | UCIIOJIb3yeMbIe JUISL | pe3yibTaToB OOy4YeHUs
EHIUM | KOMIIETEHIU KOMIETEHIIMH | OOy4eHus, JCIAIUIAHBL OIICHKH YpOBHSI
u CIOCOOCTBYIOLITHE c(hOpMUPOBAHHOCTH
(bopMUPOBaHHUIO u KOMITETCHITHH
pPa3BUTHIO KOMITCTCHIIHi
YK-4 3Haer
Henocraroun | VK-4. 3-1. [MpakTUYyecKkue 3aHATHSI Business Culture TecToBBIE 3aganus, | He 3Haer NPUHIMIBI |
bIlf ypoBeHb | 3HAET Telephoning and | ycTHbIit OTPOC, | METOBI
Onenka TTOHSATUMHBIN correspondence BBITIOJTHEHUE TIPOEKTOB | JIMHTBUCTHYECKOTO
«HE3aYTEHOY, | armapar Business aHanu3a

2
JIeKUMOHHbIe 3aHATMA, NPAKTUYECKNE 3aHATUA, na6opaToprle 3aHATUNA, CaMOCTOATE/IbHAA pa60Ta...

* HeobxoaMmo YKa3aTb aKTUBHbIE M MHTEPAKTUBHbIE MEeTOAbl 06yYeHUA (Hanpumep, MHTEPaKTMBHAA NeKkums, paboTa B Majbix Fpynnax, MeToAbl MO3roBoro WTypma u T.4.),
cnocobCTByoLIME Pa3BUTUIO Y 06YYaOLMXCA HAaBbIKOB KOMaHAHOMW paboTbl, MEXAUYHOCTHON KOMMYHUKALMM, MPUHATUA PELUEHUI, TUAEPCKNX KayecTs.

* HaumeHoBaHMe Tembi (paspena) 6epeTca U3 pabouelt Nnporpammbl ANCUUNANHDI.
> OLEHOYHOE CPEACTBO AO/MKHO BbIBUPATHCA C Y4ETOM 3aNAaHUPOBAHHBIX PE3YNbTaTOB OCBOEHUA ANCLMMAMHDI, HANPUMEP:
«3HaTb» — cobecefoBaHUE, KONNOKBUYM, TECT...
«YMeTb», «Bnafetb» — UHAMBUAYANbHbIN AW TPYNNOBOM NPOEKT, Kec-3aAaya, AenoBas (posesasn)

urpa, noptdonuo...



«HEYOBJIETB | MIEPEBOIOBE/ICH correspondence TEKCTa/IUCKYypCa; HE
OPHUTEIBHO» | pg Employment process UMeeT CHCTEMHOC
Meetings IpeACTaBIeHNE 006
Marketing 0COOEHHOCTSIX
COBPEMEHHOT0 dTara u
UCTOPUH pa3BUTHSI
U3y4aeMBbIX SI3BIKOB.
bazoBbiit VK-4. 3-1. [MpakTuyeckue 3aHATHSI Business Culture TecroBbie 3aganusd, | Yactuano 3HaeT
YPOBEHb 3Haer Telephoning and | ycTHbIit orpoc, | MPUHIMIIBI U METOABI
OreHka, HOHSITUHHBINA correspondence BBINIOJIHEHUE MIPOCKTOB | JIMHTBUCTHYCCKOI'O
«3a4TEHOY, anmapar Business aHanu3a
«YHOBJICTBOP | €pEBOJIOBEIEH correspondence TEKCTa/IUCKypCa;
HTEIBHO Employment process MMEeT  Npe/CTaBICHHE
i Meetings 00 0COOCHHOCTSIX
Marketing COBPEMEHHOT0 dTana u
CoBpeMeHHBIN HCTOpUU pa3BUTHS
AHTJIUHUCKUHU SI3BIK H3Yy4acMBbIX SI3bIKOB.
Cpennuit VK-4. 3-1. [MpakTU4yeckue 3aHATHSI Business Culture TecroBbie 3agaHus, | B ocHOBHOM  3HAaeT
YPOBEHb 3Haer Telephoning and | ycTHbIit OIpOC, | MPUHIMITBI W METOJBI
Ouenka MOHSTUMHBIN correspondence BBIIIOJTHECHHUE MPOCKTOB | JINHIBUCTHYECKOTO
«3a4TEHOY, armapar Business aHam3a
«XOPOIIO» HepeBOIOBeIeH correspondence TeKCTa/IUCKYPCa;
s Empl_oyment process UMEeT  IpeACTaBIICHHE
Meetings 00 0COOEHHOCTSIX
Marketing COBPEMEHHOT0 dTamna u
HUCTOPUH pa3BUTHSI
M3y4aeMBbIX SI3BIKOB.
Bricokuii VK-4. 3-1. [IpakTueckue 3aHATHS Business Culture TecToBEBIE 3aganus, | B coBepuieHCTBe 3HaeT
YPOBEHb 3Haer Telephoning and | ycTHbIi ompoc, | NPUHIUIBL U METOJIBI
Ouenka NOHATUNHBIA correspondence BEITIOJTHEHHUE ITPOEKTOB | JINHIBUCTHYECKOTO
«3a4TEHOY, ammapar Business aHaamsa
«OTIIMIHO» MepeBO/IoBEIEH correspondence TEKCTa/IUCKypCa;
Employment process MMeeT CHCTEMHOE




ust Meetings IpeACTaBIeHNE 006
Marketing 0COOCHHOCTSIX
COBPEMEHHOT0 dTara u
UCTOPUHU pa3BUTHS
U3y4aeMBbIX S3BIKOB.
YMmeer
Henocraroun | YK-4.3-1. [IpakTryeckue 3aHATUA Business Culture TecToBBIE 3aganus, | He ymeer mnpoBOAHTH
BI YPOBEHb | YMeTh: Telephoning and | ycTHbIit orpoc, | mepeBosy B chepe
Onenka [IPOU3BOUTE Corr_espondence BBIITOJIHEHHUE [TPOEKTOB | PO ECCUOHATBHOM
«HESAYTEHO, | jonopon B Business KOMMYHHKAIIUA
«HCYIOBJICTB C(bepe correspondence
OPHTEIHEHOY Employment process
npodeccruoHalb Meetings
HOU Marketing
KOMMYHHKAIIHH
ba3oBbIit VK-4.3-1. [TpakTHyeckue 3aHATHS Business Culture TectoBble 3amanus, | YactuuHo yMeeT
YPOBEHb YmeTb: Telephoning and | ycTHbrIit OTIpPOC, | TIPOU3BOJUTH TIEPEBO] B
OrneHka, POU3BOJIUTH correspondence BBINOJIHEHHUE MTPOEKTOB | cdepe
«3a4TEHOY, epeBO B Business npodeccroHaibHOI
«yZOBJIETBOp | cepe correspondence KOMMYHHKAIIUH
UTEIILHO npodeccruoHab Employment process
HOU Meetings
KOMMYHHKAIHA Marketing
Cpenamii VK-4.3-1. [TpakTUYeckue 3aHsTH Business Culture TectoBbIe 3amanus, | B ocHOBHOM  ymeer
YPOBEHb YmeTb: Telephoning and | ycTHsbrIit OTIpoC, | MPOBOAMTH TEPEBOA B
Ouenka pOMU3BOIUTH correspondence BBITIOJIHEHHE MPOEKTOB | cepe
«3aYTEHOY, nepeBoJ B Business npogeccuoHaTbHON
«XOPOIIIOY chepe correspondence KOMMYHHUKAIHH
npodeccuoHanb Employment process
1500)71 Meetings
KOMMYHUKAITHH Marketing




Beicokuii VK-4.3-1. [MpakTuyeckue 3aHATHSI Business Culture TecroBbie 3aganus, | B coBepiieHcTBEe ymeer
YPOBEHD VMeThb: Telephoning and | ycTHbIH OIpOC, | MPOBOAMTL IEPEBOA B
Ouenka [IPOU3BOIHTD corrfespondence BBIIIOJIHEHUE IPOEKTOB | chepe }
«3a4TCHOY, MepeBos B Business npodeccuoHaTbHON
«OTJIUYHO correspondence KOMMYHHKAILHHU

cepe Employment process

npodeccuoHanb Meetings

HOH Marketing

KOMMYHHKAIIHH

Bianeer

Henocraroun | VK-4.3-1. [IpakTHueckue 3aHATUS Business Culture TectoBBIe 3aganus, | He BJIAJIEET
BIii ypoBeHb | Bmageer Telephoning and | ycTHblit OTIpPOC, | IEPEBOIIECKUMHU
Onenka HaBBIKAMU correspondence BBIIIOJIHCHHUE [TPOEKTOB | HABBIKAMU M YMEHHSIMH
«HE3aYTCHO», | JUHTBUCTHYCCK Business B 00JIaCTU IMMCHMEHHOTO
«HEYIIOBIIETB | OTO aHaim3a correspondence ¥ YCTHOTO IepeBojia B
OpUTENIBHO» | TEKCTa/TUCKYPC Employment process chepe

a Ha OCHOBE Meetings npodecCuoHaIbHOM

CHCTEMHBIX Marketing KOMMYHUKAIIH

3HAHUU

COBPEMEHHOTO

JTamna u

UCTOPUHU

pa3BUTHS

U3y4aeMbIX

SI3BIKOB.
bazoBsrit VK-4.3-1. [MpakTUdyeckne 3aHATHSL Business Culture TecroBbie 3amanus, | YacTHaHO BJIaJICeT
YPOBEHb Brnaneer Telephoning and | ycTHsbIit OTIpOC, | MEPEBOJYECKUMHU
Onenka, NIEPEBOTICCKIM correspondence BBIMTOJIHEHUE MTPOEKTOB | HABBIKAMH M yYMEHHUSIMH
«3aUTCHOY, U HaBBIKAMH U Business B 00J1aCTH MHUChMEHHOTO
«YJIOBJIETBOP | YMEHUSIMH B correspondence W YCTHOTO TIepeBOJia B
UTEIBHO obnactu Employment process chepe




MACbBMEHHOTO | Meetings npodeccuoHaTbHON

YCTHOTO Marketing KOMMYHUKAIIH

nepesojia B

chepe

npodeccruoHab

HOM

KOMMYHHKAIIHH
Cpenunuit VK-4.3-1. [IpakTueckue 3aHATUA Business Culture TecroBbie 3a7aHusd, | B COBHOBHOM BiazieeT
YPOBEHb Bnaneer Telephoning and | ycTHbIit OIIpOC, | MEPEBOIECCKUMU
Onenka NEPEeBOTIECKUM correspondence BBINTOJIHEHHUE [TPOEKTOB | HABBIKAMU M yYMEHHSIMH
«3aUTCHOY, U HaBBIKAMH U Business B 00JIACTH MUCHMEHHOTO
«XOPOIIO) YMEHUSIMH B correspondence U YCTHOTO II€peBOAa B

obyactu Employment process chepe

MUCBMEHHOTO U Meetings po(heCcCUOHATTLHOM

YCTHOT'O Marketing KOMMYHHUKAIHH

nepesoja B

chepe

npodeccruoHab

HOH

KOMMYHUKAI[HH
Bricokuii VK-4.3-1. [TpakTHueckue 3aHATHS Business Culture TectoBble 3amanus, | B COBEPIICHCTBE
YPOBEHb Brnaneer Telephoning and | ycTHblIit orpoc, | BIageeT
Onenka HEePeBOTYECKUM correspondence BBINOJIHEHHUE [TPOEKTOB | MEPEBOTUECKUMU
«3aYTECHOY, U HaBBIKAMH U Business HaBBIKAMH ¥ YMCHHSIMU
COTIIUIHOY YMEHUSIMH B correspondence B 00JIACTH MUCHMEHHOTO

obnactu Employment process W YCTHOTO TIEpPEeBOJIa B

MUCBMEHHOTO U Meetings chepe

YCTHOTO Marketing npoeCcCHOHATEHON

nepesojia B KOMMYHUKAITUH

chepe

npodeccuoHab

HOM

KOMMYHUKAIIUA




YK-5

3Haer

Henocratoun | VK-53-1. 3naer | IIpakTtuyeckue 3aHATUSA Business Culture TecToBele 3amanus, | He 3Haer  cymHocTb
bl YPOBEHb | cym[HOCTD Telephoning and | ycTHbIH OIpOC, | MpeaIaracMpiX TEOpHEH
Onenka IIpe/IaraeMbIX corrfespondence BBIIIOJIHEHUE IIPOEKTOB | IIEPEBOJAa  BaKHEMIIHX
«HE3a4YTCHOY, TeopHcii Business MOJIXO/IOB K PEIICHHIO
«HEYIOBIIETB correspondence MPAKTUYECKUX MPOOIeM
oputenbHoy | oPEROMA Employment process nepeBoza

BaXHEHIIINX Meetings

MOJIXO/I0B K Marketing

PELICHHIO

NPaKTUYCCKUX

npo0em

nepesojia
Ba3oBelit VK-53-1. [IpakTHueckue 3aHATHS Business Culture TecroBrie 3aganus, | YacTuaHo 3HAEeT
YPOBEHb 3HaeT Telephoning and | ycTHblit OTIPOC, | CYIIHOCTH
Orenka, CYIITHOCTh correspondence BBHITIOJTHEHHUE MPOEKTOB | MpeAjiaraéMbIX TeopHueit
«32UTEHOY, npeIaraeMal Business MepeBoJia  BaXKHEHIINX
«YHOBIETBOp | X Teopuew correspondence MOJIXOJIOB K PEIICHUIO
UTEIBHO» nepeBosa Employment process MPAKTHYECKUX TPOoOIeM

Ba)KHEUIIINX Meetings IepeBoaa

[IOAXOH0B K Marketing

PEIIEeHHU0

MPAKTUIECKIX

npodiem

nepeBojia
Cpennuit VK-53-1. [IpakTUueckue 3aHATUS Business Culture TectoBbIe 3amanus, | B ocHOBHOM 3HAET
YPOBEHB 3HaeT Telephoning and | ycTHbIit OTIPOC, | CYIIHOCTH
Orenka CYIITHOCTh correspondence BBHITIOJTHEHHE MPOEKTOB | MpeAjaraéMbIX Teopueit
«3a4YTEHOY, npeajiaracMal Business nepeBoa Ba)KHEUIIINX
«XOPOIIIOY X TeopHei correspondence MOAXO/IOB K PEUICHHUIO

nepeBoJia

Employment process

MPaKTUYECKUX MpoOIemM




Ba)KHEHIITHX Meetings nepeBoia
MOJIXO0/I0B K Marketing
pELICHUI0
NPAKTHYECKUX
npo0JemM
nepeBoJia
Bricoknii VK-53-1. [IpakTrueckue 3aHATUS Business Culture TecToBbie 3amanus, | B coBepmieHcTBe 3HaeT
YPOBEHb 3HaeT Telephoning and | ycTHbIit OTIPOC, | CYIIHOCTH
Ouenka CYIIHOCTb correspondence BBITIOJTHEHUE [TPOCKTOB | IPE/IaraeMblX TEOpUEH
«3a4TECHOY, npe/iaracMsl Business HepeBoia  BKHEUIINX
«OTITMYHO» X Teopuein correspondence HOAXOJ0OB K PEIICHHIO
nepenoaa Employment process IPAKTUYECKUX MpoOIeM
BaKHEHIITHX Meetings nepeBoia
MOJIXO/I0B K Marketing
pELICHUIO
HPAKTHYECKUX
npodiem
nepeBoJia
Ymeer
Henocratoun | VK-53-1. [MpakTUYyecKkue 3aHATHSI Business Culture TecToBBIE 3aganus, | He yMeeT
BI YPOBEHb | YMEKT Telephoning and | ycTHbIit OIIpOC, | MPEOI0IeBaTh
Onenka IPEO0I0JIEBATh correspondence BBIIIOJIHCHUE IIPOCKTOB | TUIIMYHBIC  TPYJAHOCTH
CHE3AUTCHOW, | oo o Business nepeBo/ia
«HEYIOBIIETB pyHOCTH correspondence npoheCCHOHATEHO-
OPHTEIEHOY Employment process OPHEHTHPOBAHHOTO
fiepeBoaa Meetings TeKcTa
npodeccruoHalb Marketing
HO-
OpPHEHTHPOBAHH
OT0 TEKCTa
bazoBsrit VK-53-1. [TpakTUdyeckue 3aHsATH Business Culture TecroBbie 3amanus, | YacTHaHO ymeeT




YpOBEHb YMekr Telephoning and | ycTHbIH OIpoC, | MPEO0ICBaTh
OrueHka, o BaTb correspondence BBIIIOJIHCHUE ITPOCKTOB | TUIIUYHBIC  TPYAHOCTH
peonoiieBa p Py,
«3a4TEHOY, TUTIHYHBIE Business nepeBo/ia
«YIIOBJIETBOP IpyIHOCTH correspondence npodeccnoHanbHO-
UTEIbHO» Employment process OPUEHTHUPOBAHHOI'O
fiepesoa Meetings TeKcTa
npodeccuoHanb Marketing
HO-
OPUEHTUPOBAHH
Oro TEKCTa
Cpennuit VK-53-1. [IpakTuyeckue 3aHATHSL Business Culture TectoBbICe 3agaHus, | B ocHOBHOM  ymeer
YpOBEHB VYMeKT Telephoning and | ycTHbIH OTIpoC, | MPEOJI0JICBATh
Ouenka correspondence BBIIIOJIHEHUE MPOEKTOB | TUIIMYHBIE  TPYIHOCTH
IIPEO0JI0JIEBATD ) p Py
«3a4TEHOY, THIIYHBIC Business nepeBoia
«XOPOLIOY TDVIHOCTH correspondence npodeccuoHanbHO-
pyA Employment process OpPHEHTHPOBAHHOTO
p P
fiepesoaa Meetings TEKCTa
npodeccuoHanb Marketing
HO-
OPUEHTUPOBAHH
Oro TeKCTa
Beicoknii VK-53-1. IIpakTHueckue 3aHATUS Business Culture TecToBeie 3amanus, | B coBepiueHcTBe ymeer
YPOBEHD YMeKT Telephoning and | ycTHBIH OTpoc, | MPEOI0ICBaTh
Ouenka TPEOI0IIEeBaTh correspondence BBIMIOJIHEHHUE MPOEKTOB | TUIIMYHBIE  TPYIHOCTH
«3a4TEHOY, S — Business nepeBoa
«OTIUYHOY correspondence npodeccnoHanbHO-
TPYIHOCTH
Employment process OPHEHTHPOBAHHOTO
fiepesoaa Meetings TeKCTa
npodeccuoHanb Marketing
HO-
OPUEHTUPOBAHH

oro TexkCra




Bnaneer

Henocraroun | VK-53-1. IIpakTHueckue 3aHATHS Business Culture TecToBele 3amanus, | He BIIAJIEET
bIii ypoBeHb | Bmageer Telephoning and | ycTHbIH OIPOC, | MOHATHUHBIM
Omenka HOHSATHHHBIM correspondence BBIIIOJTHEHUE MIPOCKTOB | aIrmapaToMm
«HE3a4YTECHOY, | allapaToM Business COBPEMCHHOM
«HEYIOBJIETB | COBPEMECHHOMU correspondence JIMHTBUCTHYECKOM
OPUTEIBHO» | JIMHTBUCTUYECK Employment process TEOPHH TIEpeBOAa Kak
oi TEOpUn Meetings CPENCTBOM  peduieKCuu
nepeBojia  Kak Marketing TIEPEBOTYECKOTO OIbITA
CPE/ICTBOM
pedaexkcun
HIEPEBOAYECKOTO
OIIbITA
ba3oBsIit VK-53-1. IIpakTHueckue 3aHATHS Business Culture TecToBble 3amanus, | YactuyHo BIIAJICET
YPOBEHb Brnaneer Telephoning and | ycTHbIit OIPOC, | MOHATHHHBIM
OrieHka, HOHSATUHHBIM correspondence BBIIIOJTHEHUE ITPOCKTOB | aIrmapaTom
«3a4TEHOY, armapaTom Business COBPEMEHHOU
«yIIOBJIETBOP | COBpPEMEHHOI correspondence JIMHTBUCTHYECKOM
UTEIBHO» JMHTBHCTHYECK Employment process TEOpPUU TIepeBOJa Kak
o TEOpUn Meetings CPEeNCTBOM  peduieKCuu
nepeBojia  Kak Marketing IIEPEBOIYECKOTO OIIBITA
CPE/ICTBOM
peduekcun
HIePEBOYECKOTO
OITbITa
Cpenamii VK-53-1. [TpakTHYeckue 3aHsITHS Business Culture TectoBbIe 3amanus, | B COBHOBHOM BIlajieeT
YpOBEHB Brnageer Telephoning and | ycTHbIH OTIPOC, | MOHSATHIHBIM
Onenka MOHATUNHBIM correspondence BBIIIOJIHEHUE IIPOEKTOB | alliapaToM
«3a4TEHOY, arnrnapaTom Business COBPEMEHHOM
«XOpOo1Io» COBPEMEHHOM correspondence JIMHTBUCTUYECKOMN
JMHTBHCTHYECK Employment process TEOPUU TEepeBOJa Kak
o TEOpHUU Meetings CpencTBOM  peduieKCuu
nepeBoia  Kak Marketing MEPEBOYECKOTO OTIBITA .




CpEACTBOM

peduiekcun
NEPEBOTYECKOTO
OTIbITA
Bricoknii VK-53-1. [IpakTHueckue 3aHATUS Business Culture TecToBbie 3amanus, | B COBEPIICHCTBE
YPOBEHb Bnaneer Telephoning and | ycTtHbIit OTpoC, | BIAZECeT  MOHITUHHBIM
Onenka MOHSATHITHBIM correspondence BBINOJIHEHHUE ITPOEKTOB | allliapaTom
«3a4TEHOY, armapaTom Business COBPEMEHHOMN
COTIIUIHOY COBPEMCHHOI correspondence JIMHTBUCTUYECKOMN
JIMHTBHCTHYECK Employment process TEOpHH TIEPEBOJA KaK
ol TEOPUH Meetings cpenctBoM  pedieKCUu
nepeBoja  Kak Marketing MIEPEBOYECKOTO OIBITA
CpeICTBOM
pedaexkcun
NIEPEBOTYECKOTO

OIlbITa




4. MeTtoau4yeckue MaTepUaJibl, ONpeaeaolue Npoueaypbl

OllCHUBAaHUHA PE3YyJIbTAaTOB oﬁyqenml

[Tpu mOATrOTOBKE MOKJIAA0B, MPE3CHTAINI, COOOIIEHUI U MOATOTOBKE MPOEKTOB 00y4aeMOMy
Ha TIEPBOM JTarie HEOOXOJMMO O3HAKOMHUTHCS C MaTepuallaMd Ha PYCCKOM W aHTIHICKOM
A3bIKaX, CPaBHUTH MH(OpMaIHio, BEIOpaTh Hanboliee CyIIECTBEHHBbIE (DAKThI Ui peaan3alun
TeMBI J0KiIana, mpoekta. [locne coopa madopmaiuu TpedyeTcss 0000IMHUTh €€, COCTAaBUTD ILJIaH
U3J0XKeHus1 MaTepuana. Ha TperbeM sTane o0yJaronuiicss TOTOBUT TEKCT JOKJIa/1a WIH IMPOEKTA.
Ha ueTBepTOoM 3Tame CTYACHTHI TOTOBSAT INpe3eHTanuio. Ha duHanmeHOM 3Tame oOyuarormmecs
OCYILECTBIISIIOT JIOKJAJ C MpE3eHTAlMel, 3aIlMIIAaoT CBOU JIOKJIA[] MM MPOEKT, OTBEYAlOT Ha
BOIIPOCHI, U3J1aratoT CBOM BapHAHT PEIICHUS IOCTABICHHON 3a/1a4H.

JenoBas (poseBasi) Mrpa - METOJl UMHUTAIIMU PUHATUS YIPABICHUECKUX PEIICHUN B
Pa3IMYHBIX TPOU3BOACTBEHHBIX CUTYAIUAX MYyTEM OpPraHU3allUU KOJIJICKTUBHOU
JESTENIbHOCTH 110 33JJaHHBIM MPAaBUIIaM U HOPMaM.

[IpuMeHHUTENBHO K YCIIOBHSM YUEOHOTO Ipolecca AEJIOBYIO0 HIPY PacCMaTpPHBAIOT
kKak (opmy Bocco3maHus (MoIeMHpOBaHUS) Oymymied mpodeccHOHATBHON NesATebHOCTH
CHEIHAINCTa U CUCTEMbl OTHOIICHWH C APYrMMH JIIOJbMH. B ydeOHOW nenoBoil urpe
peanmu3yercsi LENOCTHAas (GopMa KOJUIGKTUBHOM y4eOHOW JeATeNbHOCTH (COIMalbHOE
COJICp)KaHUE WIPbl) HA MOJCIW YCIOBHA W JMHAMUKUA TIPOU3BOJCTBA (IIPEIAMETHOEC
cojepkaHue urpel). Ha 3aHATHAX, TPOBOAMMBIX B (OpPME JAEIOBBIX HUIP, UMHUTHPYETCS
JeSITEIIbHOCTD CIICIUAMCTOB U PYKOBOAMTENEH, 0TPabaThIBACTCS BBITIOJHEHUE MX (DYHKIIUN
U 00513aHHOCTEH, peain3yeTcsl KOJUIEKTUBHOE PEIICHHE TPON3BOICTBEHHBIX 3a1a4.

Henarornqecxne e ACJIOBBIX UIP:

1) Co3naTp y 00yuaromuxcs eJI0CTHOE MPEACTaBICHUE O IPOPECCHOHATBHON 1
KOMMYHHUKaTUBHOW KOMIIETEHTHOCTH, €€ JUHAMHMKE U MECTE peabHON AESITEIbHOCTH.

2) CnocoOcTBOBAaTH — TIPHOOPETEHMIO  HA  MaTepHanaX,  MMHTHPYIOLIHX
npoeCCHOHATIBHYIO JIeATENIbHOCTh, COLIMAIBHOTO OIbITA, B TOM YHCJIE MEXIMUYHOCTHOTO U
TPYIIIOBOTO B3aWMOJICHCTBHS Il KOJUIEKTMBHOTO TIPHHSATHS PEIICHUH, OCYIIECTBICHUS
COTPY/AHUYECTBA.

3) PasBuBaTh podeccHOHANTBHOE, AHATUTHYECKOE U TPAKTUYECKOE MBIIIIEHHUE.
4) dopmupoBaTh MO3HABATENBHYIO MOTHBAIIHUIO.

5) CrnocobcTBOBaTH — 3aKpemyieHHMIO — 3HaHWE W ymMeHHmii B cdepe
npoecCHOHANBHOTO  JIEJIOBOrO0  OOlIeHus,  (OPMUPOBAHHIO  KOMMYHUKATHBHOMN
KOMITETEHTHOCTH.

OCHOBHBIE XapaKTEPUCTUKHU JCJIOBOM WIphI, OTIMYAIONIME €€ OT JAPYTrux
TEXHOJIOTUH:

MOACIINPOBAHUC JACATCIIBHOCTH pYKOBOﬂHTCHCﬁ u CIICOaJIuCTOB I10
BLIpa6OTKC YIPaBJICHUCCKUX U HpO(I)CCCI/IOHaJ'IBHBIX peIJ.IeHPIﬁ;

- pacrpenesieHre pojiel MKy Y4aCTHUKaMH UIPBI;
- B3aMMOJICHCTBHE YYACTHUKOB, UCIIOJIHAIOIINX T€ WU UHBIE POJI;

= HAJIM4YHUC O6IJ_I€I\/'I LEJIN Y BCCTO UT'POBOI'0 KOJIJICKTHUBA,



- KOJUJIEKTUBHAS BbIpabOTKa pelieHui y4acTHUKaMU
UTPbl, MHOTOBaPUAHTHOCTD PEILICHUH;

- HAJIMYKXC yIIPaBJIIACMOI'0 SMOLIMOHAJIBHOI'O HAIIPAKCHU A,

- HaJM4Yue Pa3BETBICHHON CHUCTEMBI HHIUBUIYATHHOTO WM TPYIIIOBOTO
OIICHUBAHMUSI JISATEIILHOCTH YIaCTHUKOB UTPHI (KOHTPOJIb U OIICHKA JICHCTBUH, BRIpaOOTKA
IPYIIOBBIX HOPM IOBEACHHS M CAHKIIUH, TIOOIIPEHKE, HaKa3aHHEe, SMOLIMOHAIbHAS PEAKITUS
U T.J.).

JUist OCTHKEHHS TIOCTABJICHHBIX YUYEeOHBIX IIeNIel Ha dTamne pa3paboTKH B JIETOBYIO
UTPY CIEAYET 3AI0KUTH HATh ICUXOJIOTO-IIEAArOrHYECKUX IPUHIUIIOB:

1. Ipunyun umumayuonnozo moderupoeéanuss — TIpeaNoNaraeT pa3paboTKy
UMUTAIIIOHHOW MOJENM TPOWM3BOJACTBA W WrPOBOM MoAenu MpoeCcCHOHATBHON
JIeATEIbHOCTH.

2. Ipunyun npobremnocmu cooepicanus uzpbl — 03HAYaeT, YTO MPOILIECC UIPOBOIL
JESITEIbHOCTH CTPOUTCS. HA OCHOBE CUCTEMBI TPOOJIEMHBIX 3a/1a4.

3. Hpunmyun coemecmuoti OesimenbHOCMU — OCHOBBIBAETCS Ha MMHUTAIUHU
IPOM3BOJICTBEHHBIX (YHKLUUH CIEUUATUCTOB Yepe3 HX pOJeBOe B3aUMOJEHCTBUE B
polecce rpynnoBoro peleHus NpooIEMHBIX 3a/1a4.

4. Ilpunyun ouanocuueckozo obwenus — HEOOXOAUMOE YCIOBUE MIPhL Kaxmblii
YYaCTHUK B COOTBETCTBUHU CO CBOCH POJIBIO BHICKA3BIBACT CBOIO TOUYKY 3pEHUS, OTBEYACT HA
BOIIPOCHI, CIIYIIACT BBICTYIUICHHSI JPYTUX YYACTHUKOB U T.JI.

5. Ipunyun osynnanoeocmu uzpoeoii esimenbHOCHU — HAPABJIEH HA JOCTHKEHUE
JBYX IIeJIed: HWIpOBOM M Imejmarorudeckoil. MrpoBas 1enb — COBMECTHOE pEIICHHE
IOCTaBJIEHHOW MPOOJIeMbI IyTeM poJIeBOro B3auMojieiicteus (urpsl). [legaroruueckue nemnu
JICIIOBOMl WIpbI: BOBJIEYEHHE KaXKAOro oOydaeMoro (ydyacTHHKAa HIPbl) B aKTHUBHYIO
MBICIIUTENBHYIO I€ATEIbHOCTD; OBICTPOE M MPOYHOE YCBOEHHE 3HAHUN, YMEHUI U HaBBIKOB,;
pa3BUTHE TEOPETHUUECKOIO U MPAKTUYECKOT0 MBIIIIEHUS B Ipo(hecCHOHAIBHON cdepe.

PazpaboTka nein0BOM Wrphl BKIIOYAET: OMNpENETeHHWE €€ IeJied U TOCTaHOBKY
po0JIeMbl; COCTaBJIEHHE IJIaHA-CIIEHApUsSl WIPbI; OOllee ONUCAHUE UIPBI; OIpeneIeHHe
COZIepXaHUsl MHCTPYKTaXa JUIsl YYaCTHUKOB WIPbI; MOJArOTOBKAa BCIOMOTATEIbHBIX
MaTepuasoB.

B xone mniaHupoBaHHUS JEJOBOM UIphl MpPENoAaBaTeNio Ie1ecO00pa3HO PEelIUTh
CJIEIYIOIIAE BOIIPOCHL:

o KOPPEKTHO ONpEIENUTh COJIEpKaHUEe HUIPOBOM HMMHUTAIlMOHHOM YacTH y4yeOHOM
MIPOTpaMMBbI C YUETOM LieJIeH JUCITUTUIMHBI U MHTEPECOB 00 yUarOIINXCS,

° 0TOOpaTh yueOHbIE MaTepualbl, 000pyJOBaHUE U TEXHUUYECKUE CPEJCTBA,

° periIaMeHTHPOBAaTh OOIIYI0 U UTPOBYIO MPOJODKUTEIBHOCTD 3aHATHH 110 U3ydaeMoi

TUCHUTIINHE (JIEKIIWW, WTPBI, TPEHUHTH, CaMOCTOsITeIbHAs padoTa W T.1.), aJleKBATHYIO
MOCTABIIEHHBIM EJISIM O0YUCHHSL.

Mertoavka npoBECHUS ACIOBOM UTPHI:

1) nocranoBka mnpo6GreMbl, (GOpMyTMpOBKAa Iedeifl M 3ajau JIENOBOW HIPHI,
pPacKpbITUE 3HAUEHUS IMOCTABJIEHHON MpOOJIeMbl U N1€JI0BOM WUIrpbl B IPOeCcCHOHAILHOM
CTaHOBJICHUH CIICIIUAJIICTA;



2) noAroToOBKa Y4YaCTHUKOB K MHIpC, O3HAKOMIICHHC HX C IpaBUIaMU HUTPLI
(MHCTPYKTaX), BblJadya HEOOXOJUMBIX MAaTE€pHaOB, pa3MHUHKA ITyTeM Oeceibl, PEIICHHS
YaCTHBIX MPOOJIEM, TUCKYCCHH, WIIA «MO3TOBOTO LITYPMa;

3) wusyueHHe M aHANM3 OCHOBHOH MPOOIEMBI, MHCTPYKIHUI U APYTMX MaTepUanoB
UIPOBOM JIOKYMEHTALlUH, PACHpEACIICHUE POJEH MEXKIy YYAaCTHUKAMH, YTOUYHEHHE HUX

GynKImi;

4) nposeseHHe UIPhl, MOJEIUPOBAaHHME INPO(ECCHOHATBHONW  eATEIbHOCTH
CHELHUATHNCTOB I10 PEIICHHUIO TOCTABJICHHOM MPOOIEMBI;

5) ananus, o6CyKIeHHE U OLIEHKA PE3YILTATOB UIPHI;

6) sakmounrtensHas — guckyccus.  OmpesleieHHMe  3aBUCHMOCTH  TIOBEJIEHHS
YYaCTHUKOB OT OpTraHM3allud UTPhl U YpOBHS MX akTuBHOCTU. OrneHka 3hdexkTuBHOCTH
Pa3IMYHBIX METOJAMYECKHUX MpoleccoB B urpe. [loaBenenne uToros.

OueHka yd4acTHsi CTYICHTOB B JIEJIOBOM HWIpe MPOUCXOAUT B COOTBETCTBUU C
MPONMCAHHBIMU BBIIIE KPUTEPUSIMU UM TOKA3ATEIAMM 1O KOMIIETCHIMSAM a TAaKkKe
colManbHasi KOMIIETEHIMS (COCTABIISIIOIIMMU KOTOPOW SIBJISIOTCS: yYMEHHUE YCTaHOBUTH
OMOIMOHAIBHBIN KOHTAKT, BEXKIUBOCTH, YMEHHE OCYIICCTBISATH OOMEH wuH(pOpMammei;
YMEHHE BO3JIEHCTBOBATh Ha COOECEIHUKA; YMEHHE BBHIPA3UTh COOCTBEHHOE MHEHHE, OIICHKY;
apryMEHTHPOBAHUE, 10KA3aTEIbHOCTh; JOCTUKEHUE TeJIe B3aUMOICHCTBHUS ).

- luble MeTOAMYECKHE MAaTEPHUAIIBL, ONIPEACIIAIOLINE IIPOLELYPbl OLIEHUBAHUS PE3YJILTATOB
00y4deHHs B X0JIe peanu3aluy padoyeil nporpaMmbl AUCLUTLIIMHBI



5. MaTepnaﬂm AJIA TIPOBEACHHUS TEKYLICTI0 KOHTPOJISA U l'IpOMe)KyTO‘IHOﬁ
arTrecranmmmu

BXO,Z[Hoe TECTUPOBAHUC —

Try to answer all forty-five questions. There is one mark per question. Write your
answers a, b, c or d in the space.

eg He__ ¢ from Germany.
a) come b) are C) is d) am
1. Could you tell me how to the factory?
a) do | get b) I go c)can |l god) I get
2. They the new office last month.
a) are opening b) open c) opened d) have opened
3. Ithink we turnover next year.
a) will increaseb) increase C) increasedd) increasing
4. They’re used during the night.
a) working b) to workingc) work d) to work
5. They the contracts when they were interrupted.
a) discussed b) have discussed c) discuss d) were discussing

KonTponupyembie komnerenuuu: YK-4, VK-5
OrnieHKa KOMIIETEHIIUNA OCYIIECTBIISIETCA B COOTBETCTBUM ¢ Tadmuieit 4.

Texkymmii KOHTPOJIb — YCTHBIH onpoc. IIpumepHblii nepedyeHb BONPOCOB.
® 1. Business across cultures. Talk for 2 minutes about the distance and familiarity.
® 2. Names in business cultures. How to use them in a correct way?
® 3. Business culture: talk for 2 minutes about the entertainment and hospitability.
® 4. Telephoning in English: phoning scenario. What do you know about it?
® 5. Business correspondence: letters and e-mails and the difference between them.

KonTtpomupyembie komnerenuuu: YK-4, VK-5
OrneHka KOMIETEHIUI OCyIEeCTBIAETCS B COOTBETCTBUU ¢ Tabnuneii 4.

IIpome:xxyTounas arrecranus. Ilpumep.

® |. Use a word from the box to complete each sentence. There is one extra word
that you don’t have to use.

dea responsibl iob manag unde of
responsibility work
® 1.I1................. for Morgans the aircraft company. 2. |
t
he

manufacturing plant in Cambridge. 3. I am in charge




he

production team. 4. About 120 people work ........... me. 5. Coordination between
production and designis my .................. 6.1 with a lot of people in the
company and with our customers. 7. 'm ................ for a budget of over € 100
million.

e |l. Match the numbers (1-7) to the letters (a-h) to make a word pair. There is

one extra word that you don’t have to use. In the third column put down the
Russian equivalent.

1. physically | a. contact
2. human b. work
3. problem c.on
4. day d. demanding
5. team €. commute
6. clock f. shift
7. working g. solving
h. hours
® |ll. Choose the best word from the brackets () to fill in the gap.
® 1. We need to .............. (join/ recruit) four new people for our office in
Manchester. 2. We are using a recruitment
(age
ncy/

headhunter) to find them for us. 3. They advertised the .................
(positions/ applicants) in the local newspaper last week. 4. So far, over 60 people

have applied for the .................. (works/ posts). 5. We are going to look at all the
letters of ................... (application/ situation) over the weekend. 6. On Monday,
we will draw up a

(referen
ce/

shortlist) of 10 or 11 people. 7. Then we’ll invite them all to come for an
................... (interview/ appointment). 8. We hopeto ...................

(apply/ appointment) the successful applicants by the end of the month.

® |V. Write one word from the box below in each gap to complete the text. You
may choose to use some words more than once.

\Ali"’l‘\ 'FV‘I\M N ac 'FI\V'

® 1. My name is Jean Wilson and | have just started working
bank. 2. I graduated ........ Edinburgh University last year with a degree 3.
.................. Business and Management. 4. Now [ am going to train .......
an accountant. 5. I think I will do well, because | am good

figur
es
and [ am skilled 6. ............ using computers. 7. I think that training
............... a specific job will be more interesting than the general education | got at
university.

® V. Match the definition (numbers 1-7) to the word or phrase (letters a- h).
There is one extra word/ phrase that you don’t have to use.




1. American term for all the benefits that an employee
receives.

a. severance
payment

2. Payment for those who have stopped working — especially
due to age.

b. stock options

3. Benefit that lets employees buy company shares at a low

C. compensation

price.

package

4. This describes bonuses given for reaching objectives set
by the company.

d. remuneration

5. Money paid to an employee who is asked to leave an e. performance-
organization. related
6. Formal word for all the pay that an employee receives. f. fat cat

7. Director of a company who is paid a huge salary ... but

g. boardroom row

doesn’t deserve it.

h. pension

V1. Choose the best word from the brackets.

1. The CEO is the head of the (administration/ management/

organization) team. 2. We have 200 people on our ......................

(recruitment/ business/ payroll). 3. Our (personnel/ employee/

worker) department is responsible for recruitment. 4. Our main office is in London but we

have ................ (places/ companies/ sites) all over the country. 5. | supervise all the
(manual/ white-collar/ labour) workers on the

production line. 6. I am in charge of training in the human ..................

(support/ resources/ staff) department. 7. We have a ............ (staff/ union/
headquarters) of 65 in London and about 30 in Paris. 8. You haven’t been paid this month?
Ok, I’ll put you through tothe ........................ (pay/ salary/ finance) department.

V1. Write one word in each gap to complete the conversation. The first three
letters of each word are given.

‘We have to restructure our company if we are to survive. We will have a (1) fla........
structure with only two levels of management. We don’t want to make anyone (2)

red........... . Some of our senior people will take early (3) ret..................... . The rest
will be offered posts, but they may be at a lower level. No one likes to be (4)
dem................. but it is better than being out of work. We hope people will be (5)
fle............... and move to different jobs. If anyone decides to hand in their (6) not..........

We will help by offering (7) out advice. This is a very difficult time for us all.’

V1I11. Define the type of correspondence.




Lord and Lady Hearty

At home

Friday 18" April
RSVP

Hadden Hall,

Hadden

Cocktails 6:30 p.m.

A) Business card B) Formal Invitation C) Answer to an informal

invitation D) CV

I’X. Complete the sub headlines in the following extract from the resume. One does
not suit any gap.

1. Marital status 2. Date of birth 3. Personal details 4. Employment history
5. Qualifications

Curriculum Vitae

(Photo)
John H. Mill
a.
Full name: John Hue Mill
b. 05/04/78
Permanent address: 56 Park Avenue
Albans
50
New
York
911298
Tel./ Fax: (0312) 4998372
Mobile: 0789765784
Personal e-mail: MillJohn@gratisserve.co.us

single




I am currently following a part-time MBA programme in International Business at Randolph
Business School.
1997 — 2000 University of South Nottingham: BSc Business Studies
1994 — 1996 Dr Chalmer’s Sixth form College: “A” Level in German (A), Mathematics (B),
Biology (B).

X. Put the parts of the covering letter in the correct order.

a) As you will see from my CV, | have recently completed a degree in International
Marketing at Clifton University. A six-month company placement in France gave me the
opportunity to put some of the theory learned on my course into practice, and to acquire a
good working knowledge of French. The post involved helping with the development of
telemarketing scripts for sales people. Since then, | have had several month’s experience of
working in the international section of the Automobile Club’s call centre. This means I
have had direct experience of the day-to-day realities of communicating with the public.

b) Yours sincerely Signature

Russel Fleming
C) Re: Vacancies for trainee Consultats

d) Iam currently available for interview and would welcome the opportunity to discuss the
post in more detail. | look forward to hearing from you.

e) Dear Mrs. Proctor

f) 1am writing in response to your advertisement in the September edition of “Telemarketing
Magazine” and would like to be considered for one of the posts mentioned.

g) From your corporate website, it appears that working for your organization would offer a
stimulating and challenging career within a highly competitive field. I am extremely
attracted by this opportunity and feel that | have already acquired some of the skills and
awareness necessary to make an effective contribution to the company.

1. 2. 3. 4. 5. 6.
7.

KonTponupyembie komnerenuuu: YK-5

OrneHka KOMIETEHIIMA OCYIIECTBIISIETCS B COOTBETCTBUM ¢ Tabnureit 4.

HesioBas urpa Paseirpare auanor. Example:

Student A. You are calling to “Severstal” company. You want to talk to Mr. Ivanov, who is in
charge of R & D department. You want to make an appointment for next week, any day except
for weekends. If he isn’t in his office at the moment, leave a message. Invent your own personal
information and a telephone number.

Student B. You are working as a secretary for “Severstal” company. Take a phone call.
Remember, that there are two Ivanovs in your company: Peter, who is in charge of R & D
department, and Alexandr, who is responsible for IT project work. Peter lvanov is not in his
office at the moment, as he’s at the meeting. Take a message

TemaTnka pedeparoB, IPOEKTOB, TBOPYECKHUX 3a/1aHUI, ICCe U T.II.
ITo AaHHOMY KYpCy MNOpeAyCMOTPCHO BBIIIOJIHCHUC IIPOCKTA, MNPCACTABJICHHOTO B BH/C
npeseHTauuu Power Point. CTyaeHT camMOCTOSITENIbHO BBIOMpPAeT TEeMYy MPOEKTa M TOTOBUT
MpE3CHTAalNIO, 10 OKOHYAaHUIO KOT OpOﬁ MMPOBOAUTCA JUCKYCCUA. HpI/IMepHHﬁ NEpCUCHb TCM:

1. The Role of the English Language in Business Communication.

2. Industries in our region.

3. Business Correspondence in  English-Speaking Countries:  Types,

Style Peculiarities.
. Business Correspondence in Russia and Great Britain: Similar and Different Points.
. Applying for a job in Russia.

(G2l



6. Applying for a job in the USA.
7. Business Etiquette.
8. Netiquette.
9. Cross cultural communication in Business English.
10. Applying for a job.
11. What makes a business leader strong and powerful?
12. In house staff or freelancer?
13. The career in business. 14.Time and time management.
15.How to hold a meeting.
16. Negotiations: the role of a translator/interpreter.
KonTtponupyemsie komnerenuuu: YK-4, YK-5
OrieHKa KOMIIETEHIIMN OCYIIECTBIISICTCS B COOTBETCTBUHU ¢ Tadsmiei 3.

1. Cigarettes seriously damage your health.
A) are

B) do

C) can

D) were

2. If you had video, you record it yourself tonight.
A) could

B) can

C) must

D) may

3. Shoes be either black or brown.
A) don’t

B) are

C) may

D) need

4. A: My car has been stolen.
B:
A) You should ring the police.
B) Will you phone the police?
C) Could you ring the police?

D) You are phoning the police.

5. you pass the salt, please?
A) Do

B) Are

C) Should

D) Could

6. You be hungry. You’ve just had dinner.
A) aren’t

B) can’t

C) may

D) must

7. not have time to phone you this evening.
A) may



B) must
C) would
D) didn’t

8. Take a sweater with you. It get cold later.
A) won’t

B) might

C) would

D) need

9. A: She can’t sing.
B: Neither .
A) dol
B) could I
C) aml
D) can |

10. A: I’ve got toothache. B: You’d go to the dentist.
A) better

B) should

C) used to

D) must

11. A: I bought this pen today and it doesn’t work.
B: .

A) Could you fill it with ink?

B) Shall I give you another one?

C) You should take it back.

D) It cannot be expensive.

12. You be hungry. You had no lunch.
A) can’t
B) shouldn’t
C) must
D) couldn’t

13. He probably be back in time for dinner.
A) isn’t

B) wasn’t

C) won’t

D) doesn’t

14. A: Will the director be back in the office today?
B: He said he be, but he wasn’t sure.

A) can

B) might

C) may

D) has to

15. A: .
B: I'm sorry, but I haven’t got my car.
A) Will you give me a lift?



B) Shall I drive you to school?
C) Could you drive a bit faster?
D) When shall we meet?

16. A: :

B: Yes, please. Can I give you the money now?

A) Will you lend me some money?

B) Will you buy some fruit on the way back home?
C) Shall we go to the opera tonight?

D) Shall I get you a ticket for the Madonna Concert?

From the History of Air Travel

Concorde, the world’s fastest passenger plane,  (17) __ by France and Britain together. In the
1950s, both countries dreamed of having a supersonic plane, and the project _ (18) __ in 1962.
$1.5 billion __ (19) __ on developing the Concorde, and it __ (20) __ for over 5.000 hours, which
makes it the most tested plane in history. The first passenger plane __ (21) __ by British Airways
and Air France in 1976. The Concorde holds many world records, including the fastest crossing
of the Atlantic Ocean from New York to London, which __ (22) __ in 2 hours 45 seconds!
Flying at twice the speed of sound means that flying time __ (23) __ by half, which is why the
Concorde flight between London and New York _ (24) __ a lot by business people and film
stars — you can leave Britain at 10.30 and arrive in New York an hour earlier! Twenty planes __
(25) __ up to the present day. But there are no plans to build any more. Each plane __ (26) _ at
a cost of $55, which makes them very expensive!

17.

A) developed

B) have been developed
C) was developed

D) develops

18.

A) was started

B) starts

C) have been started
D) started

19.

A) spend

B) was spent

C) have been spent
D) spent

20.

A) has tested

B) tested

C) have been tested
D) was tested

21.

A) introduce

B) has been introduced
C) introduces



D) was introduced

22.

A) have been achieved
B) was achieved

C) will achieve

D) achieved

23.

A) was reduced

B) has reduced

C) is reduced

D) will be reduced

24.

A) had been used
B) uses

C) used

D) is used

25.

A) were built

B) are built

C) have been built
D) build

26.

A) is being produced
B) is produced

C) was produced

D) has been produced

27. The phonerang | was having supper.
A) while

B) during

C) for

D) in

28. | lived in Paris several years.
A) while

B) during

C) for

D) in

29.  lwasin Paris, | made a lot of friends.
A) while

B) during

C) for

D) in



30. Traffic is always bad ____ the rush hour.
A) while

B) during

C) for

D) in

31. Itis my birthday __ next week.
A) at

B) in

C) on

D) -

32. What do youdo __ the weekend.
A) at

B) in

C) on

D) -

33.__ Friday evening we went to a party.
A) at

B) in

C) on

D) -

34. My father is a customs official so he always __ (34) __ wear a uniform at work, but my
mother is a teacher so she __ (35) __ wear one.

34.

A) doesn’t have to
B) have to

C) has to

D) don’t have to

35.

A) doesn’t have to
B) have to

C) has to

D) don’t have to

36. When we were teenagers we __ (36) _ be home by nine o’clock. But we _ (37) __ take as
many exams as teenagers nowadays.

A) had to

B) won’t have to

C) have to

D) don’t have to

37.

A) had to

B) didn’t have to
C) have to

D) don’t have to



38. I can’t see the small print very well. [ think I wear glasses soon.
A) will have to

B) won’t have to

C) have to

D) don’t have to

39. Nobody enjoys get up at five o’clock in the morning.
A) have to

B) has to

C) having to

D) will have to

40. we have any vaccinations before we go to Barbados?
A) Will / have to

B) Did / have to

C) Won’t/ have

D) Are / having

Nylon _ (41) _in the early 1930s by an American chemist, Julian Hill. Other scientists
__(42)_ with his invention, and finally on 27 October, 1938 nylon _ (43) _ to the world. It was
cheap and strong and immediately ~ (44)  successful, especially in the making of women’s
stockings.

During the Second World War, the best present for many women was a pair of nylon
stockings, but more importantly, nylon _ (45)__ to make parachutes and tires.

Today, nylon _ (46)__ in many things: carpets, ropes, seat belts, furniture, computers,
and even spare parts for the human body. It _ (47)__ an important part in our lives for over 50
years. Next year about 36 million tons of it __ (48)__.

41.

A) invented

B) has been invented
C) is invented

D) was invented

42,

A) has worked

B) worked

C) were working

D) have been working

43.

A) was introduced
B) introduces

C) has introduced
D) introduced

44,

A) have become
B) became

C) is became

D) becomes



45.

A) has been used
B) used

C) was used

D) was been used

46.

A) found

B) founded

C) has founded
D) is found

47.

A) played

B) has played
C) is playing
D) plays

48.

A) is manufactured

B) will be manufactured
C) manufactured

D) is going to manufacture

49. “What are you doing tonight?”
“I don’t know. I out, or | at home.”
A) will go / am staying
B) might go / might stay
C) am going / am staying
D) go / stay

50. We have guests coming for Saturday lunch. 1 cook roast beef
and Yorkshire pudding. I have bought all the ingredients.

A) might

B) will

C) am going to cook

D) can

51. - I’'m going to buy George a green shirt.
- I wouldn’t if I were you.
- Why not?
- I’'m sure he the green color.

A) might not like

B) will like

C) isn’t going to like

D) won’t like

52. Could 1 on these shoes, please? Size nine.
A) look

B) put

C) try

D) turn



52.. Don’t forget to off the lights when you come to bed.
A) down

B) turn

C) fall

D) fill

53. You look tired. Sit and have a cup of tea.
A) away

B) on

C) down

D) put

54. I'm looking for yesterday’s newspaper. Did you throw it ?
A) out

B) down

C) back

D) away

55. Turn the music! It’s too loud!
A) on

B) round

C) down

D) after

56. I'm going to the town tomorrow. | lunch with Joe at 1.00.”

A) will have

B) am having

C) might have

D) have

57. “Are you going to have a winter holiday this year?” “I . I haven’t decided yet.”
A) am

B) might

C) am not

D) can’t

58 . How do you your parents?
A) look forward to

B) look up a word

C) get on with

D) look out

59. You shouldn’t smoke in here. Put .
A) it off

B) it down

C) it out

D) it away

60. I’d visit you more often if you so far away.
A) will be living

B) didn’t live

C) don’t live



D) wouldn’t live

61. If | perfect English, | in this class.
A) could spoke / won’t be

B) can speak / would be

C) could speak / wouldn’t be

D) can’t speak / will not be

62. | to work if | better, but | feel terrible.
A) went / felt

B) would go / feel

C) will go / feel

D) would go / felt

63. What if a stranger you £1 million?
A) will you do / gave

B) would you do / gave

C) do you do / will give

D) would you do / will give

64. Lisa me a lift because | the bus.
A) gave / missed .

B) have given / have missed

C) gave / had missed

D) had gave / missed

65. | her for everything she
A) thanking / did

B) thanked / had done

C) have thanked / has done

D) had thanked / had done

66. When | got to the office, | that | to lock the front door.
A) had realized / forget

B) realized / had forgotten

C) realized / forget

D) had realized / had forgotten

67. After they their work, they __ home.
A) had finished / went

B) finished / went

C) had finished / had gone

D) finished / had gone

68. | you at 8.00, but you just out.
A) call / have / gone

B) called / have / gone

C) called / had / gone

D) have called / have / gone

69. | took my family to Paris last year. | there as a student, so |
my way around.



A) was / know

B) were / knew

C) had been / have known
D) had been / knew

70. He always makes me
A) to laugh

B) laughing

C) laugh

D) be laughed

71. She refused for the meal.
A) paying

B) to pay

C) pays

D) the pay

72. I’ll never forget him for the first time.
A) meet

B) meeting

C) to meet

D) to met

73. “It’s a quite flat, and the neighbors are nice.”

“Mrs. Deon said it a quite flat, and the neighbors _ nice.’

A) has been / are

B) is / were

C) was / were

D) had been / have been

74. “You look brown. Have you  on holiday?”
“Yes, we’ve got back.”

A) been / now

B) gone / just

C) been / just

D) did / already

75. 1 live in a house now, but before | in a flat.

A) am using to live

B) used to live

C) had used to live

D) have used to live

76. “I need £100 deposit.”

Then she said she £100 deposit.
A) needs

B) had needed

C) needed

D) have needed

77. Not all English people fish and chips.
A) likes

b



B) doesn’t like
C) don’t like
D) like

78. It is very difficult to drive in

A) rush houred slow-moving traffic
B) slow moving traffic of rush hour
C) rush-hour slow moving traffic
D) slow moving rush hour traffic

79. Neither of these roads to the airport.
A) go

B) goes

C) don’t go

D) doesn’t go

80. Neither of the footballers well.
A) played

B) play

C) didn’t play

D) do play

81. Neither of us hungry.
A)is

B) aren’t

C) wasn’t

D) weren’t

82. Itwas a

A) thirty-minute show

B) TV show thirty minute
C) thirty minutes TV show
D) TV show of thirty minute

83. A: What do you think of politics?
B: Oh, I find politics really .

A) depress

B) depressing

C) depressed

D) be depressed

84. The weather changed . There was an change in the weather.
A) unexpected / unexpectedly

B) unexpectancy / unexpected

C) unexpectedly / unexpected

D) unexpectedly / unexpectation

85. The height of Mt Vesuvius is about 1200 m and that of Mt Blanc is 4800 m. Mt Blanc is the
of the two mountains. Its height is about of Mt Vesuvius

A) higher / one fourth that

B) highest / one fourth

C) highest / four times that



D) higher / four times that

86. The of the forest will result inthe __ of many animal species.
A) destruction / disappear

B) destruction / disappearance

C) destructing / disappear

D) destruct / disappearance

87. A:I'm afraid we can expect temperatures over the holiday.
B: I'm sorry about it.

A) extreme / extremely

B) extremely / extremely

C) extremely / extreme

D) extreme / extreme

88. “There was a lot of traffic. The bus took half an hour to get from 5™ Avenue to Broadway.”
means: :

A) The traffic was heavy but we could get to Broadway in half an hour.

B) The traffic was heavy. That is why we got to Broadway late.

C) If the traffic hadn’t been heavy, we could have got to Broadway earlier.

D) There was so much traffic that it took us half an hour to get to Broadway.

89. She went a sheet when she heard the news.
A) as white as

B) as light as

C) as mute as

D) as deaf as

90. A: There is someone at the door.
B: it is, I don’t want to see them.
A) Whichever
B) B) Whoever
C) C) Wherever
D) D) Whatever

91. | prefer by bus to by train.
A) traveling / traveling

B) to travel /traveling

C) traveling / to travel

D) being traveled / having traveled

92. My friend specially asked that nothing should be said about what she told me. My friend
specially asked me anything about what she told me.

A) not saying

B) not to be said

C) not having been said

D) not to say

93. He is very skillful at animal noises.
A) being made

B) to make

C) made



D) making

94. If you need advice, Mr. Wisdom is the person you should talk to.

If you need advice, Mr. Wisdom is the person
A) should talk to
B) being talked to
C) talking to
D) to talk to

95. His eyes need
A) to have been tested
B) be tested

C) to test

D) testing

96. They say the universe is expanding all the time.
The universe is supposed all the time.

A) to expand

B) expanding
C) to have expanded
D) to be expanding

97. The last one who was caught was a bank robber.
The last one was a bank robber.

A) to have been caught

B) to catch

C) to be caught

D) to be catching

98. The boy did nothing but throughout the lesson.
A) yawning

B) yawn

C) to yawn

D) yawns

99. This form is in ink.
A) has been filled

B) to be filled

C) to fill

D) to have been filled

100. When she needed a passport photo, she had her picture

photographer.
A) taken

B) to be taken
C) take

D) taking

Bomnpocsl k 3auery

1. Business Etiquette.
2. Netiquette.

by a professional



3. Cross cultural communication in Business English.
4. Applying for a job.

5. Job interview: dos and donts.

6. In house staff or freelancer?

7. The career of a translator/interpreter.

8. Time and time management.

9. How to hold a meeting.

10. Negotiations: the role of a translator/interpreter.
11. Cultures and culture

12. Distance and familiarity

13. Corporate culture

14. Dress code

15. Cross-cultural communication in business

16. Time in cross-cultural communication

17. Means and devises of business communication
18. Types of business correspondence

19. Rules of conducting negotiations

20. Letter of enquiry/ request

21. Letter of complaint

22. Letter of congratulation

Kontpomupyemsie komnerenuuu: YK-4, VK-5
Oyenka KomnemeHyuil OCyueCmesiemcs 6 COomeemcmaeuu ¢ maoauyet 3.



JUCT PETUCTPAIIMA U3MEHEHUI

Ne CopnepxaHue U3MEHEHUS W3MeHeHHbIE TyHKTBI Pemenne YyeGHo-
n/n METOUYECKOTO
COBETa




	Try to answer all forty-five questions. There is one mark per question. Write your answers a, b, c or d in the space.
	Текущий контроль – устный опрос. Примерный перечень вопросов.
	Промежуточная аттестация. Пример.
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	X. Put the parts of the covering letter in the correct order.
	Деловая игра Разыграть  диалог. Example:
	Тематика рефератов, проектов, творческих заданий, эссе и т.п.
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