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1. TACHIOPT ®OHJA OIIEHOYHBIX CPEJACTB

10 JUCHUILIMHE «3AIMTA MPaB MOTPeOuTeIeid: MATePUAIbHBIN U
NpoueccyajbHbIi aCHeKThI»

OHGHO‘IHBIC cpeacrBa COCTaBJIIAKOTCA B COOTBETCTBHU C pa6oqel71 HpOFpaMMOfI
JAUCHUIUIMHBL U MTPEACTABJISAIOT coboi COBOKYITHOCTb KOHTPOJIbHO-U3MCPUTCIIBHBIX MAaTCPUAJIOB,
NpE€aAHa3sHAYCHHBIX JId HU3MCPCHHUA YPOBHA OOCTHXKCHUSA O6y‘IaIOH_[I/IMI/ICSI YCTAaHOBJICHHBIX

pe3yIbTaTOB OOYUCHHSI.
OrneHOYHBIE  Cpe/CTBa

HUCIIOJIb3YIOTCA

Inpru HOPOBCACHUHU  TCEKYIICIO  KOHTPOJIA

YCIIEBAEMOCTH U ITPOMEKYTOUHOM aTTeCTaI1H.

Tabnuya 1 - Ilepeuens komnemenyuil, hopmupyemsix ¢ RPOyecce 0C60CHUA OUCYUNTIUHDL

Koa 1 HamMeHOBaHHE KOMIIETEHIIMH

Koa u HamMeHOBaHHE HHAUKATOPA JOCTUKCHUA
KOMIIETCHIIMH

I[IK-1 CnocobeH  KBaqu(HUIIMPOBAHHO
IMPUMCHATH HOPMATUBHLIC ITPABOBBIC aAKThI

IIK-1.1. 3HaeT OCHOBHBIE CTaJAWW MPABOMPHUMEHEHUS
HOPMATUBHBIX TIPAaBOBBIX aKTOB B MNPO(eCCHOHATBHOM

B YaCTHOINIPABOBOI1 cepe, pean30BbIBATh | AEATEIBHOCTH.
HOPMBI MaTepHaIbHOIO u | I[IK-1.2. YwMmeer KBATU(UITUPOBAHO MPUMEHSTh
MPOLIECCYaTbHOTO npaBsa B | HOpMaTHBHbIE [IPABOBBIC aKThI B YACTHOIPABOBOM cepe.
npodecCHOHAILHON NeATEbHOCTH IIK-1.3. Brmameer  HaBbIKaMH  pealu3allid  HOPM
MaTEepHaIBHOTO U TpolecCyaJbHOr0  IpaBa B
npodecCHOHAIBHON e TeIbHOCTH
[1K-2 Crniocoben npencrasiars | [IK-2.1. 3Haer 0COOEHHOCTH WHCTUTYTa
YaCTHONPABOBBIE HHTEPECHl (PU3NYECKUX U | MPEIICTABUTEIILCTBA UHTEpECHI ¢buznvecKkux u
IOPUINYECKUX T B Cylax, | IOpUANYECKUX JHL B CydaX, TFOCyJapCTBEHHBIX W HHBIX
roCyJapCTBEHHBIX U MHBIX OpraHax oprasax.
[1IK-2.2.YMeer aHanu3upoBaTh JOKYMEHTHI M MaTepHalIbl
IUIA  TPEACTaBICHUS  YAacTHOIIPABOBBIX  HHTEPECOB

(GU3NYECKUX M IOPUANYECCKUX JIUI[ B TOCYNAPCTBEHHBIX U
WHBIX OpraHax, IpeCTaBIIsATh KX HHTEPECHI.

I1K-2.3. Bmaneer HaBBIKAMH MIPEICTABIICHUS
YACTHOIPABOBBIX UHTEPECOB (PH3MUSCKUX U FOPUIANICCKUX
JUIl B TOCYAApPCTBEHHBIX M WHBIX OpraHax; 3asBIsATh
X0JIaTalCTBa, BBICTYIIATh U 110/IaBaTh JOKYMEHTHI

I1K-3 CriocobeH OCYIIECTBJISTh
pa3pabOTKy TMPaBOBBIX JIOKYMEHTOB IS
(GU3MYECKUX U  HOPUIUYCCKUX JIUI[ B
YaCTHOIPABOBOM chepe

ITK-3.1. 3HaeT 0COOEHHOCTH Pa3IHYHBIX BUJIOB MPABOBBIX
JOKYMEHTOB, CTPYKTYPY ¥ TpeOOBaHUs K COJEPKAHUIO.
ITK-3.2. Ymeer pa3pabaThiBaTh MPaBOBBIE JTOKYMEHTBI IS
¢u3NUeCKuX W OPUAMYECKUX JIMI B YacTHOIPABOBOH
cepe.

[IK-3.3. Bnaneer HaBbIKAMM NOATOTOBKHM MAaTEPHUAJIOB,
HEOOXOIUMBIX JIJIsl pa3pabOoTKH MTPABOBBIX JOKYMEHTOB

Koneunsimu pe3yjabTaTaMu OCBOCHHA JUCHUIIIIMHBI
KOTHUTHUBHBIC JCCKPUIITOPBI <«3HATHY,

ABIIAIOTCA  COPMUPOBAHHBIE

«YMETb», «BJIAACTH», PACIUCAHHBIC II0 OTACIbHBIM

KOMIICTCHIIUSAM. q)OpMI/IpOBaHI/IC ACCKPHUIITOPOB MPOUCXOAUT B TCUYCHHUEC BCCIO CEMCCTpa IIO

JTalmaM B paMKaX KOHTaKTHOM paboThl,

BKJIIOYAIOIIEH pAa3JWYHbIE BHUIbl 3aHATHN U

CaMOCTOSTEIbHOM pa60TBI, C IPUMCHCHUEM PA3JIMIHBIX (I)OpM n MCTOAO0B 06y‘{CHI/IH.




2. HIEPEYEHb OIIEHOYHBIX CPEJICTB

Taonuua 2 — Ilepeuensv oyenounvlx cpeocma:

HaumeHnoBanue
OLIEHOYHOI'0
cpeacTBa

XapaKTepHCTHKA OIIEeHOYHOTO CPEICTBA

IIpencrasiienue
OLICHOYHOI'0
cpeacra B ®OC

YeTHBII onpoc

OueHo4HOE CpEeICTBO, MO3BOJIOLIEE MPOBECTU IPOBEPKY
3HaHUM  ydamuxcs  HyOJMYHO — M3jlaraTb  MarTepuan,
¢hopMHpOBaTh YMEHHUE NTyOJINYHBIX BHICTYIVICHHUH.

Bompocs! 1o
TeMaM
JUCIUILINHBI

Joxnan -
npe3eHTalus 1
ero o0CyXIeHre

CpencTBo, MO3BOJSIONIEE OLCHUTH YMEHHE OO0Y4YaroIIerocs
u3jaratb CyTh IOCTaBJIEHHOH MpPOOJIEMBI, CaMOCTOSATEIBHO
IPOBOAWUTh AaHAJIM3 J3TOH MPOOJEMBI C HCIIOJIB30BaHUEM
KOHIICTILN u aHAJIMTUYECKOTO UHCTPYMEHTApHUs
COOTBETCTBYIOIIEH  TUCHHUIUIMHBEI, Jenatb  BBIBOJBI,
o0oOmatonmye aBTOPCKYI0 TIO3WIHMIO 10 TIOCTaBICHHOM
mpobiieMeé W MyONWYHO BBICTYHAaTh C TPHUMEHEHHEM
MYJIBTUMEIUNHBIX TEXHOIOTUI

Tems! mokIag0B

Pemenne
Pa3HOYPOBHEBBIX
3a1ad (3amaHuii)

Pasnuuaror 3amauu U 3agaHus:

a) PEenpOAYKTUBHOI'O YPOBHS, IO3BOJISIIOIINME OLIEHUBATH U
OUarHOCTHPOBaTh  3HaHHE  (DAKTUYECKOro  Marepuana
(bazoBble  MOHATHS, QJITOPHTMBI, (AKTB) W  yMEHHUE
NPaBUIBHO  HCIIOJAB30BATh  CHELMANbHBIE TEPMHUHBI U
NOHATHS, Yy3HaBaHUWE OOBEKTOB M3YUYCHHUS B paMKax
OTIpeJIeIEHHOT O pa3ziena AUCIHUIIINHEI,

0) PEeKOHCTPYKTUBHOTO YPOBHSI, TIO3BOJISIOINE OLIEHUBATH U
JUAarHOCTHPOBAaTh YMEHUsI CHHTE3UPOBaTh, AHAIM3HUPOBATbh,
0000maTh (QaKTUYECKHA W TEOPETHUECKUH MaTepuanl c
(dbopMHpOBaHMEM KOHKPETHBIX BBIBOJOB, YCTaHOBIJICHHEM,
NPUYMHHO-CIICACTBEHHBIX CBA3EH;

B) TBOPYECKOTO YPOBHS, MO3BOJSIOIIME OLEHHWBAaTh U
JIUarHOCTHPOBATh 3HAHUSA Pa3IHYHBIX olJacTet,
apryMEHTHUPOBATh COOCTBEHHYIO TOUKY 3pCHHS

KoMmmiekTnl
Pa3HOYPOBHEBBIX
3a1ad (3aJaHmi)

Occe

CpezcTBO, MO3BOJISAIONIEE OLECHUTh YMEHHE O0YdYaromerocs
NUCBMEHHO M3JaraTh CyTh IIOCTaBJICHHOW MPOOJIEMBI,
CaMOCTOSTEIIBHO MPOBOAUTH aHAIM3 J3TOH TMPOOJIEMBI C
HCIIOJIb30BaHUEM KOHIICTIIHIA u AQHAJIMTHYECKOTO
HHCTPYMEHTApHUsl COOTBETCTBYIOIIEH AMCIMIUIMHBI, JeaTh
BBIBOJbI,  0O0OOMIAMONIME  aBTOPCKYIO  MO3UIMI0 110
MOCTABJICHHOM po0JIeMe.

Tematuka scce

3. OMUCAHUE MOKA3ATEJENA U KPUTEPUEB OIIEHUBAHUS KOMIIETEHIIUIA

TUCITATIIIMHE B TIEJIOM).

OneHrBaHuE pe3yNbTaTOB OOyuYeHHUs MO JUCHMIUIMHE «3alluTa IpaB MOTpeduTeneit:
MaTepHaIbHBIA U MPOLECCYANIBHBIN ACIEKThI» OCYLIECTBISETCA B COOTBETCTBUM ¢ Ilosoxennem
0 TEKYILEM KOHTPOJIE YCIIEBAEMOCTH U MPOMEXYTOYHOM aTTeCTalluy 00yJaOLIIXCS.

[IpenycmoTpeHsl cieayrolme BHIbI KOHTPOJS: TEKYIIUH KOHTPOJb (OCYIIECTBIIEHUE
KOHTPOJISI BCEX BUOB ayIUTOPHOM M BHEAYIUTOPHON NEATETBHOCTH OOYYaroIIerocst ¢ Lejbio
MOJIy4YeHUs] TEePBUYHON HMH(OpPMalMKU O XO0Jleé YCBOEHHS OTAENIbHBIX AJIEMEHTOB COAEpKaHUS
JUCLIUIUIMHBI) U IPOMEXKYTOUYHAs aTTecTalus (OLlEHUBAETCS YPOBEHDb M KAUECTBO MOATOTOBKHU IO

[Tokazarennn W KpUTEPUH OICHUBAHHS KOMIIETEHIMH, (OpMUpPYEMBIX B MpoIecce
OCBOEHUS JAHHOW AUCHUIIINHBL, OIIMCAaHBI B TaOII. 3.

Taonuya 3.
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YpoBennb
0CBOEHUSA
KOMIeTeHIIH U

Henocraroun
BIl YpOBEHD
Ouenka
«HE3aUTCHOY,
«HEYJOBJIETBO
PHUTEITHHOY

BbazoBurit
YpOBEHb
OrieHKa,
«3a4TEHOY,
«YIIOBIIETBOPH
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Cpenunuit
YPOBEHb
Orenka
«3aYTEHOY,
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Bricokunii
YpOBEHBb
Ornenka
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Jlekyuonnwvie
3aHAMUA
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BHbIE TEeKYUU
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KonTpoa
Hpyemble
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NUCLMEHHBIX
NPAKMUYEeCKUX
3a0anuil

Tecm

Kpurepun
OIleHHBAHHA
pe3yJbTaToB

o0yueHust

T [ S N S S S

I[IK-1.1-HY He
3HaeT, JIu00 HMeEeT
(dbparMeHTapHBIC
3HaHUSA 00 OCHOBHBIX
CTaguAX
MIPaBOIIPUMEHEHUS
HOPMATUBHBIX
HpaBOBI)IX aKTOB B
npodeccuoHaIbHON
JIEATENHLHOCTH,
JIOITyCKaeT  TpyOble
OIIIMOKH B OTBETE.

[IK-1.1-BY  3maer
OCHOBHBIC  CTaJuU
MMpaBONPUMCHCHUA
HOPMATUBHBIX
MPaBOBBIX AaKTOB B
npoecCuoHaIbHON
JIESATETBHOCTH,
OJTHAKO HE
OPUEHTUPYETCSA B UX
crieruduke.

[IK-1.1-CY  Hmeer
chopMHUpOBaHHbIE,
HO coJieprKarime
mpo0Oesbl 3HaHHUS 00
OCHOBHBIX  CTaMsIX
MMpaBONPUMEHCHUA
HOPMAaTHUBHBIX
MPaBOBBIX AaKTOB B
npodecCHOHATEHON
JIESATETBHOCTH

[IK-1.1-BY  Hwmeer
c(OpMHUpPOBaHHBIE
CUCTEMaTHYECKHE
MpecTaBiIeHuss 00
OCHOBHBIX  CTaIHAX
MPaBONPUMEHEHHS
HOPMAaTHBHBIX
MPaBOBBIX AaKTOB B
npodeccuoHaIbHON
JIESITeNTbHOCTH,
COOTHOCHT
cneunuky
MOJIXO0JIOB.




Henocraroun
bIil ypOBEHB
Ornenka
«HE3aUTEHOY,
«HEYIOBJIETBO
PUTETBHO»

BazoBerit
YpOBEHb
OrieHka,
«3a4TEHOY,
«YIOBJICTBOPH
TEIILHOY»

Cpennnit
YpOBEHb
Ouenka
«3a4YTEHOY,
«XOPOIIIO»

Bricoknii
YpOBEHBb
Orenka
«3a4YTCHOY,
«OTJIIUYHO»

Henocraroun
Bl YpPOBEHD
Ornenka
«HE3aUTEHOY,
«HEYJIOBJIETBO
PHUTEITHHOY

IIK-1.2. Ymeer
KBATU(UITUPOB
aHO MPHUMEHSTH
HOPMAaTUBHEIE
IPaBOBBIC AKTHI
B
YaCTHOIPAaBOBO

it cdepe.

TIK-1.3.
Bmaneer
HaBbIKAMM
peanu3anuu
HOPM
MaTepHAITBHOTO
u

Jlexyuonnvie
3aHAMUSL
Ilpaxmuuecx
ue 3aHAmMuUA
HUnmeparxmu
BHblE JIeKYUU
Hnmepaxmu
8HblE
npakmuyecx
ue 3aHAmMuUA

Jlexyuonnvie
3aHAMU
ITlpakmuueck
ue 3aHAMUA
Hnmepaxmu
BHblE JIeKYUU
Hnmepaxmu

1-4

1-4

Yemmuwuii
onpoc

Joxnao -
npezenmayus
u €20
obcyxcoerue
Ananus
NUCOMEHHBIX
NPAKMUYEeCcKux
3a0anutl

Tecm

Yemmuwiii
onpoc

Jloknao -
npezenmayus
u e2o
obcydicoenue
Ananus

[IK-1.2-HY He
yMEeT WM HMEEeT
¢dparmenTapHOe
YMEHHE
KBATN(UITUPOBAHO
MIPUMEHSTh
HOpPMAaTHUBHbBIE
[IPaBOBbIC AKTHl B
YaCTHOIIPaBOBOM

ctepe.

[IK-1.2-BY  Ymeer
KBATN(UITUPOBAHO
MPUMEHSTh
HOpPMAaTUBHbBIE
MpaBoOBbIE aKTHl B
YaCTHOIPABOBOM
chepe, OJTHAKO
COBEpIIACT OIIUOKHU
MPU UX TIPUMCHCHHUH

[IK-1.2-CY  VYwmeer
KBaJM(PHUIIUPOBAHO
NPUMEHSTh
HOpPMaTHBHBIE
MpaBoOBbIE aKTHl B
YaCTHOMPABOBOK
cthepe,  mormyckaer
HE3HAYNTEIIbHBIC
omunOKH

[IK-1.2-BY  Umeer
cthopmupoBaBIeecs
CUCTEMaTHYECKOe
YMEHUE
KBaJIM(PULIUPOBAHO
MPUMEHSTh
HOPMAaTHUBHBIC
MpaBOBbIE aKTHl B
YaCTHOIPAaBOBOU
chepe,
aHaAIM3UPOBATh u
00600maTh
MMPpaBONPUMECHUTCIIbH
YO  TPaKTHKy C
y4eTOM
COBpPEMEHHBIX
TEHICHIINHN.

IK-1.3-HY He
BIaeeT Wi
(dparMeHTapHO
BIaJieeT HABBIKAMHU
peanuzalMd  HOPM
MaTrepualbHOTO U
MPOIIECCYaTbHOTO

7



MPOLIECCYANbHO | GHble NUCLMEHHBIX npaBa B
ro TpaBa B | NPAKMUYECK npaxmuyeckux | mpodeccuoHaIbHOMN
po(heCCUOHAND | Ue 3aHAMUSL 3a0anuil JIESATEIBHOCTH

BazoBuii HOM Tecm I[1K-1.3-BY Baazneet
YpOBEHb JIeSITeIIbHOCTH HaBBIKAMU
OreHka, peanu3anid  HOPM
«3a4TEHOY, MaTepUaIbHOTO U
«YIOBJICTBOPH Mpo1eccyaIbHOro
TENBHOY npaBa B
podeCCUOHATTEHOM
JIeSITeTIbHOCTH,
OJIHAKO  COBEpIIaeT
OIHOKH.
Cpenuuit [1IK-1.3-CY Bunazneer
YpOBEHb HaBBIKAMH
OrneHka peanm3anid  HOPM
«3a4TCHOY, MaTepHaIbHOTO U
«XOPOIIIO» MpoIecCyaIbHOro
npaBa B
npodeccuoHaIbHON
JIESITeTTLHOCTH,
JIOITyCKaeT
HE3HAYUTEIIbHBIC
OINUOKHY.
Bricokmii [IK-1.3-BY  Umeer
YpOBEHB cthopmupoBaBIeecs
Ornenka CHUCTEeMaTHIECKOe
«3a4TEHOY, BJIQJICHUE HaBbIKAMHU
«OTJIMYHO» HaBBIKAMHU
peanuzald  HOPM
MaTepUaIbHOTO |
MpoIecCyaIbHOro
mpaBa B
npodecCHOHATEHON
JIESITeTbHOCTH.
T
-2 | Henocratoun | IIK-2.1. 3maer | Jlekyuonnvie 1-4 Yemuoui [IK-2.1-HY He
bl YPOBEHb 0COOEHHOCTH 3auAMuUs onpoc 3HaeT, JU00 WUMeeT
Ornenka WHCTUTYTa Tpaxmuueck Hoknao - | dparmenTapHbIe
«HE3a4TEHO», | MPEACTABUTENb | Ue 3aHsAmus npesenmayus | 3HAHUS 00
«HEYJIOBIIETBO | CTBA WHTEpechl | Mumepaxmu u €20 | 0COOEHHOCTSIX
PHUTETHHOY (GU3NUECKUX U | GHble TeKyuu obcysicoeHue WHCTUTYTa
IOpUIIUYeCKUuX | Mumepaxmu Pewenue MpeJCTaBUTENHCTBA
JUIl B CYJAaX, | 6Hble CUMYAYUOHHbL | THTEPECOB
TOCYJIAPCTBEHH | NPAKMUYeCcK X 3a0au (busnveckux u
BIX W WHBIX | Ue 3ausmus Tecm IOPUIINYECKUX JIUI B
opraHax. cynax,
rOCyJIapCTBEHHBIX U
HHBIX opraHax,

JIOMyCKaeT rpyobie
OILINOKH B OTBETE.

bazoBerit [IK-2.1-BY  3maer
YPOBEHB 0COOCHHOCTH
Orenka, WHCTUTYTA
«3a4TEHOY, MPEeICTaBUTEILCTBA
«YIOBJICTBOPH HMHTEPECHI

TEIHHOY buznvecKux u




Cpenuuit
YpOBEHb
Ouenka
«3aYTEHOY,
«XOPOILIO»

Bricokuii
YPOBEHB
Orenka
«3a4TCHOY,
«OTIINYHO

Henocraroun
bl YPOBEHB
Ormenka
«HE3aYTCHOY,
«HEYNIOBJIETBO
PUTEIBHOY

bazoBrii
YPOBEHb
OrieHka,
«3a4TECHOY,

[IK-2.2.Ymeer
aHATU3UPOBATh
JOKYMEHTBI ~ H
Marepuabl s
MpeCTaBICHUS
YaCTHOTIPABOBBI
X  HMHTEPECOB
(GU3MYECKUX U
FOPUIHYECKUX
JIMIT B
roCyIapCTBEHH
BIX M  HWHBIX
opraHax,

MPE/ICTABNIATh
HX UHTEPECHL.

Jlexyuonnovie
3aHAMUL
Ipaxmuueck
ue 3anamus
Hnmepaxmu
8HblE JIeKYUU
Hnmepaxmu
8Hble
npaKmu4eck
ue 3anamus

1-4

Yemmuwui
onpoc

Joxnao -
npezenmayus
u eco
obcycoerue
Pewenue
CUMyayuoHHbvl
X 3a0ay

Tecm

IOPUIUYECKUX JIUI] B
cynax,
TOCYJIapCTBEHHBIX U
HHBIX opraHax,
OJTHAaKO HE
OPHEHTHPYETCSI B UX
crieruQuke.

[IK-2.1-CY  HUmeet
copmMupoBaHHEIE,
HO coJiepKarime
npoOenbl 3HaHUS 00
0COOEHHOCTSIX
WHCTUTYTA
MpeCTaBUTENHCTBA
WHTEPECOB
(hH3uIecKux u
IOPUIUYECKUX JIUI] B
cynax,
TOCYJapCTBEHHBIX U
WHBIX OpraHax.

[IK-2.1-BY  Hmeet
chopMHUpOBaHHbBIE
CHCTEMaTHYECKHUE
npefcTaBiIeHust 00
0COOEHHOCTSIX
MHCTHTYTa
HPE/ICTABUTEIHCTBA
MHTEPECOB
(uznyecKkux u
IOPUANYECKUX JIUII B
cynax,
rOCY/IapCTBEHHBIX U
MHBIX oprasax,
COOTHOCHT
cnenuuky
TOAXOJIOB.

[K-2.2-HY He
yMeeT WM HWMeeT
(parmMeHTapHOE
yMeHHE
aHAIM3UPOBATh
JOKYMEHTBI u
MaTtepuabl TSt
npecTaBIeHUs
YaCTHOIPaBOBBIX
MHTEPECOB
(du3nYeCcKuX u
IOPUIUYECKUX JIUI] B
TOCY/IapCTBEHHBIX U

HMHBIX oprasax,
Hp CACTABJISATH Hux
HWHTEPECHI.
[IK-2.2-BY  VYwmeer
aHAIM3UPOBATH
JIOKYMCHTBI nu
MaTeprabl binic:




«YyAOBJICTBOPpH
TCIBbHO»

Cpenunit
YpOBEHb
Ornenka
«3a4TEHOY,
«XOPOILIO»

Bricokuii
YpOBEHB
Orenka
«3a4TCHOY,
«OTIINYHO

Henocraroun
bIil YpOBEHB
Onenka
«HE3aYTECHOY,
«HEYIOBJIETBO
PUTEIBHOY

I1K-2.3.
Bmangeer
HaBLIKAMH
MIPEICTABIICHUS
IIaCTHOI'IpaBOBI)I
X WHTEPECOB

Jlekyuonnovie
3aHAMUSL
Ilpaxmuueck
ue 3aHAmMuUA
Hnmepaxmu
8HbLE JIEKYUU

Yemmuorii
onpoc

Joxnao -
npezenmayust
u e2o
obcyxcoerue

MPeCTaBICHUS
JaCTHONPABOBBIX
HWHTEPECOB
(u3nyeckux u
FOPUANIECKUX JIUIT B
rOCYIapCTBEHHBIX U

HWHBIX oprasax,
MNpEeaACTaBJIATH ux
HUHTEPECHI, OJHAaKO

COBEpIIACT OIIUOKHU
MPH UX IPUMEHEHUU

[K-2.2-CY  Vmeer
AHAJIM3UPOBATH
JIOKYMEHTBI u
MaTepHabl UIst
TPe/ICTaBICHUS
YaCTHOMPABOBBIX
WHTEPECOB
(u3nyecKux u
IOPUANYIECKUX JIUII B
roCyaAapCTBCHHBIX H
MHBIX oprasax,
NPE/ICTABIAT ux
WHTEPECHI,
JIOITyCKaeT
HEe3HAYNTEIIbHBIC
OIUOKHY.

[IK-2.2-BY  Umeet
cthopmupoBaBIeecs
CHCTEeMaTHYECKOe
yMEHHe
aHaAIM3UPOBATh
JOKYMEHTBI u
MaTepHabl JUIst
npecTaBIeHUs
JaCTHOIIPABOBbIC
MHTEPECHI
(du3nYecKuX u
IOPUANYECKUX JIUII B
TOCYy/IapCTBEHHBIX U

HNHBIX opraHax,
Hp CACTABJISAATH Hux
HUHTEPECHI,
AHAJM3UPOBATH u
00001maThL
MPABONPUMEHHUTEIbH

YO  TPaKTHKy C
y9IeTOM
COBPEMEHHBIX
TEHICHIIUHA

[K-2.3-HY He
BIIaieeT 17001
¢dparmeHTapHO
BJaJIe€T  HABBIKAMHU
npecTaBIeHUs
9aCTHONPABOBBIX
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bazoBrhiit
YpOBEHB
OrieHka,
«3a4TEHOY,
«YIOBJICTBOPH
TEJIHHO»

Cpennuit
YpOBEHb
Ornenka
«3a4TEHOY,
«XOPOIIIO»

Bricokuii
YpOBEHBb
Orenka
«3a4TECHOY,
«OTJIIUYHO»

¢dusnyeckux U
FOPUINICCKHX
JIMIT B
rOCyJIapCTBEHH
BIX H  HWHBIX
opraHax;
3asBJISAThH
XOJIaTalCTBa,
BBICTYNIaTh U
MO/1aBaTh
JIOKYMCHTHI.

Hnmepaxmu
gHble
npakmuyeck
ue 3auamus

Pewenue
CUmMyayuoHHul
X 3a0ay

Tecm

WHTEPECOB
(hm3uIecKux u
IOPUIMYECKUX JIUI] B
TrOCyJIapCTBCHHBIX U
WHBIX Opranax;
3asIBIIATH
XOJIaTaliCTBa,
BBICTYIIATh u
M0/1aBaTh
JIOKYMECHTBI.

[1K-2.3-BY Baaneet
HaBBIKAMU
MpeCcTaBICHUS
YaCTHOTPABOBBIX
WHTEPECOB
(hH3uIecKux u
IOPUMYECKUX JIUI] B
TrOCyJIapCTBCHHBIX U

HUHBIX OpraHax;
3asBIATh
XO0JlaTalcCTBa,
BBICTYIATh u
M0JIaBaTh

JOKYMCHTBI, OOHAKO
COBEpIIACT OMUOKH.

[IK-2.3-CY Baageert
HaBBIKAMH
MIPEACTABICHUS
YaCTHOTPABOBBIX
WHTEPECOB
(u3nIecKuX u
IOPUMYCSCKUX JIUI] B
TrOCy/IapCTBEHHBIX U
HHBIX opraHax;
3asBIIATH
XOJIaTalCTBa,
BEICTYIIATh H
110J1aBaTh
JIOKYMEHTHI,
JIOTTYCKaeT
HE3HAYNTEILHEBIE
OIINOKU.

[IK-2.3-BY  Umeer
chopmupoBaBIiieecs
CHCTEMATHYECKOE
BJIaJIcHHE HABBIKAMHU
MpeCTaBIICHUS
YaCTHOIPABOBBIX
HHTEPECOB
(uznyecKkux u
IOPUIUYECKUX JIUI] B
TOCYIapCTBEHHBIX U

HWHBIX oprasax;
3asBISATh
XOJIaTalCTBa,
BBICTYIIATh u
10J1aBaTh
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K

Henocraroun | I1IK-3.1. 3mnaer | Jlekyuonmnwvie 1-4 Yemmuou [1IK-3.1-HY He
Bl YPOBEHb 0COOEHHOCTH 3auamus onpoc 3HaeT, JIU00 HUMeeT
Onenka Pa3IUYHBIX Ipaxmuueck Hoxnao - | ¢parmenTapHbIe
«HE3aYTEHO», | BHIOB ue 3anamus npeszenmayus | 3HAHUS 00
«HEYJOBJIETBO | MPaBOBBIX Humepaxmu u €20 | 0cOOEHHOCTSIX
PpUTETBHOY JOKYMEHTOB, 8Hble JeKYUl obcysicoeHue | pa3IMYHBIX ~ BHJOB
CTPYKTYpY W | Mnmepaxmu Pewenue MPaBOBBIX
TpeOOBaHUS K | 6Hble CUMyayuoHHsl | TOKyMEHTOB,
COJEPKAHUIO. npakmuyecx X 3a0ay CTPYKTYpY u
ue 3anamus Tecm TpeboBaHUA K
COZIePIKaHUIO,
JIOITyCKaeT  TpyOble
OIMOKH B OTBETE.
BbazoBsrit IK-3.1-BY  3Haer
YpOBEHB 0COOEHHOCTH
OneHka, pa3IMYHbIX  BHJOB
«3a4TEHOY, MPaBOBBIX
«yJOBJIETBOPH JOKyMEHTOB,
TEITLHOY» CTPYKTYpPY u
TpeOOBaHUS K
COZIEPIKaHUIO,
OJTHAKO HE
OpPHEHTHPYETCSI B UX
crierQuke.
Cpenumii [1IK-3.1-CY  HNwmeer
YpOBEHb chopMHUpOBaHHEIE,
Ornenka HO coJiep Karme
«324TEHOY, mpoOensl 3HaHUA 00
«XOPpOTIIO» 0COOEHHOCTSIX
pa3IMYHBIX  BHJOB
TPaBOBBIX
JIOKYMEHTOB,
CTPYKTYpY u
TpeOOBaHUS K
COJICPXKAHUIO,
Belicokuit [IK-3.1-BY  Hmeer
YpOBEHB chopMHUpOBaHHEIE
Onenka CHUCTEMAaTHYECKUE
«3a4TEHOY, npejicTaBiIeHus 00
«OTITUIHOY» 0COOEHHOCTSIX
Pa3IMYHbIX BUI0B
TPaBOBBIX
JIOKYMEHTOB,
CTPYKTYpY u
TpeGoBaHUs K
COJICPKaHUIO,
COOTHOCHT
cneunuky
MOJIXOJIOB.
- VYweer ]
Henmocratoun | [1K-3.2. VYwmeer | Jlekyuonnwie 1-4 Yemuoiu [1IK-3.2-HY He
Bl YPOBEHb pa3pabatbIBaTh | 3aHAMUSA onpoc yMeeT WM HUMEeT
Onenka IIPaBOBBIE Ipaxmuueck Loxknao - | ¢parmenTapHoe
«HE3aYTE€HO», | JIOKYMEHTHI I | ue 3aHaAmus npesenmayus | yMEHHE
«HEYZIOBIETBO | (usnueckux u | Mumepaxmu u e2o | pa3pabaThIBaTh

JOKYMCHTBI.
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PUTCIIEHO»

BbazoBrri
YPOBEHb
OrieHka,
«3a4YTEHOY,
«YIOBJIETBOPHU
TEJIHHO»

Cpemunit
YpOBEHb
Ouenka
«3a4YTEHOY,
«XOPOIIIO»

Bricokuii
YPOBEHB
Ornenka
«3a4TEHOY,
«OTIINYHO

HenocraToun
bIil ypOBEHB
Onenka
«HE3aUTEHOY,
«HEYZIOBJIETBO
PHUTETBHOY

bazoBrrit
YPOBEHb

FOPUTUYCCKUX
JIMIT B
YaCTHOMPABOBO
i cepe.

I1K-3.3.
Bnaneer
HaBBIKAMU
[IOATOTOBKHU
MaTepHasoB,
HEOOXOIUMBIX
JUTSE pa3paboOTKH
MIPaBOBBIX
JIOKYMEHTOB.

8HblE JIeKYUU
Hnmepaxmu
8HblE
npaKmuyeck
ue 3anHamus

Jlekyuonnovie
3aHaAmMuUsL
Ilpaxmuueck
ue 3aHAmMuUA
HUnmepaxmu
8HblE JIEKYUU
Hnmepaxmu
8Hble
npakmuiecx
ue 3anamus

1-4

obcyocoerue
Pewenue
CUmMyayuoHHbwl
X 3a0ay

Tect

Yemmuwui
onpoc

Joxnao -
npezenmayus
u e20
obcyocoerue
Pewenue
CUmMyayuoHHbwl
X 3a0au

Tect

MPaBOBBIC
JIOKYMEHTBI JUTSt
(u3nyecKux u
FOPUIUYECKUX JIUI[ B
YaCTHOITPABOBOMU
chepe

[IK-3.2-BY  ¥Ymeer
pa3pabaThiBaTh
MPaBOBBIE
JIOKYMEHTBI JUTS
(uznyecKkux u
IOPUIUYECKUX JIUI] B
YaCTHOITPABOBOM
ctepe, OJTHAKO

COBEpIIACT OIIUOKHU
MPU UX TIPUMCHCHHUH

IK-3.2-CY  Vmeer
pa3pabaThiBaTh
MPaBOBBIE
JIOKYMEHTBI JUTS
(u3nIecKuX u
IOPpUIUYCCKUX JIUI[ B
YaCTHOIPABOBOM
chepe,  momyckaer
HE3HAYNTCIIbHBIC
OIMMOKHU

[IK-3.2-BY  Uwmeer
c(hopMupoBaBIIUECS
CUCTEMaTHYECKOe
yMEHUE
pa3pabaThiBaTh
MPaBOBbIC
JIOKYMEHTBI JUISt
(r3nIecKux u
IOPUMYESCKUX JIUI] B
YaCTHOMPABOBOK
ctepe,
aHAIM3UPOBATh u
00001maTe
MPaBONPUMEHUTEIHH
YO  TPaKTHKy C
y4eToM
COBPEMEHHBIX
TEeHICHIINHN

[K-3.3-HY He
BJIaJieeT Wi
¢dparmeHTapHO
BJaJIe€T HABBIKAMU
MOATOTOBKH
MaTepUaioB,
HEOOXOIUMBIX  JUIS
pa3paboTKu
MTPaBOBBIX
JIOKYMEHTOB.

[1IK-3.3-BY Bunazeer
HaBbIKAMU
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OreHka,
«3a4TEHOY,
«YIOBJICTBOPH
TEILHOY

Cpenuuit
YpOBEHb
Ouenka
«3aYTEHOY,
«XOPOILIO»

Bricokuii
YpOBEHB
Ornenka
«3a4TCHOY,
«OTJIIUYHO»

MOJITOTOBKH
MaTepHaoB,
HEOOXOOUMBIX IS
pa3paboTku
MPaBOBBIX
JIOKYMEHTOB, OJTHAKO
COBEpIIaeT OMUOKH.

[1K-3.3-CY Bmnaneet
HaBBIKAMH
IIOATOTOBKH
MaTepUaoB,
HEOOXOONMBIX  IUIA
pa3paboTKu
MPaBOBBIX
JIOKYMEHTOB.
JIOITyCKaeT
HE3HAYUTEIbHBIE
OIINOKU.

[IK-3.3-BY  Uwmeer
cthopmupoBaBIeecs
CUCTEMaTHYECKOe
BJIaJICHHE HABBIKAMHU
HOATOTOBKU
MaTepHajoB,
HEOOXOOUMBIX IS
pa3paboTku
MPaBOBBIX
JIOKYMEHTOB.

4. METOAUYECKHUE MATEPHUAJIBI, OIPEJEJAIOIIUE ITPOLUEAYPbI

OIEHUBAHMUAA PE3YJIBTATOB OBYYEHUA

YcTHBIH onpoc

IIpasuna noo2omosxu ycmuo2o omseema

Jlns cocraBileHHs OTBETa Ha YCTHBIM BOIPOC, INPEACTaBICHHBIM B KaXIOW M3 TEM
CEMHUHAPCKOTo (MPaKTUYECKOT0) 3aHATHS, CTYIEHTY CIIEIyeT:

- MPOYUTATh BECh TEKCT, COCTABUThH LIEJIOCTHOE MpEACTaBICHUE 00 M3JI0KEHHBIX B HEM

COOBITHSIX, SIBIICHHSX;

- 0o0paTuTh BHHMAaHWE Ha BBIICJICHHBICE B TEKCTC HOBBIC IMOHATHSA, (HOPMYIUPOBKHU
3aKOHOB, 0000IIEHNS, BBIBO/IbI, OCHOBHBIE (DAKTHI;
- COCTaBUTh Pa3BEPHYTHIM IUIAH YCTHOTO OTBETA, YTO MOMOXET OCMBICIUTh HAYyYHYIO

UHPOPMALINIO;

- IPOBCPUTH, KaK YCBOCH HOBBIN Marepuall, I€peCKa3aThb €ro, noJb3ysaCh IMJIaHOM, 3aTCM

0e3 Hero.

OdopmieHne oTBeTa Ha YCTHBIM BOIPOC - 3TO peajibHas pedyeBasl BHELIHSS CTPYKTYpa, B

Hel OTpaXXa€TCd COOTHOIICHUC qacTen BBICTYIUUICHUSA TI0 HUX 1CJIH,

CTUIUCTHYICCKHUM

OCOOEHHOCTSIM, MO OO0BEMY, COUETAHWUIO PAIMOHAIBHBIX M AMOIIMOHAIBHBIX MOMEHTOB, Kak
MPABUJIO, AJIEMEHTAMU KOMIO3ULIMM JOKJIaAa SBISIOTCA: BCTYIUIEHUE, ONPENEIEHUE MPpEeaMeETa
BBICTYIUJICHHUS, U3JIOKEHUE, 3aKITIOYEHUE.

Berynnienne momoraer oOecmeudTh yCHeX BBICTYIJICHHS TI0 00O Temartuke.

Berynnenne

JOJIXKHO

CoJepXKaTh. Ha3BaHUE JOKIAJa;

CcOO0IIIeHNE

OCHOBHOW  HJIEH;

COBPEMEHHYIO OILICHKY TIPEIMETa W3JIOKEHUS; KpPAaTKOE IEePEeYUCICHUE pPacCMATPUBAEMBIX
BOITPOCOB; HHTEPECHYIO JIJIS CITyIIaTeNe (opMy HU3II0KEHUS; aKIICHTUPOBAHUE OPUTHHAIBHOCTH

nmoaxoaa.
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BricTymieHrEe COCTOUT U3 CIEAYIOMNX YaCTEH:

OcHOBHass 4acTh, B KOTOPOW BBICTYMAIOIIUHA JOJDKEH PACKPBITh CYTh TEMbI, OOBIYHO
CTPOUTCS IO MPUHIIUITY OTYETA. 3ajja4a OCHOBHOM YaCTU: MPEJICTABUTH JOCTATOYHO JAHHBIX JJIsI
TOT0, YTOOBI CITYIIATENU 3aUHTEPECOBAINCH TEMOW U 3aX0TEIH 03HAKOMUTHLCS C MaTepHalaMu.

3aKII0YeHHe - 3TO YeTKOe 0000IIeHNEe M KPAaTKUE BHIBOJIBI [0 U3JIaraeMoi TeMe.

Joxkuaj - npe3eHTAlMs U €ro 00CyKIeHHe

PernamenT ycTHOrO mMyOJIMYHOTO BBICTYILICHUS (0KIaaa) — He 6omee 10 MuHyT.

HckyccTBO YyCTHOTO BBICTYIUIEHHSI COCTOMT HE TOJIBKO B OTJIMYHOM 3HAHUHU MpeaAMeTa
peud, HO U B YMEHHUHU NPENOAHECTH CBOU MBICIH U yOEXKJEHHUS MPAaBUIBHO U YHOPSAIOYEHHO,
KpacHOPEYMBO U YBJIEKATEIbHO.

JIro6oe ycTHOE BBICTYIJICHHE JOJKHO YIIOBJIETBOPSATH TPEM OCHOBHBIM KPUTEPUSM,
KOTOpble B KOHEYHOM MTOre M MPUBOJAT K YCHEXY: 3TO KPUTEpUM MPABUIBHOCTH, TO €CTh
COOTBETCTBUS SI3bIKOBBIM HOpPMaM, KPUTEPUI CMBICIOBOM aJIeKBaTHOCTH, TO €CTh COOTBETCTBHS
COJICp’KaHUsI BBICTYIJICHUS PEAbHOCTH, U KpUTEpHid 3PPEKTUBHOCTH, TO €CTh COOTBETCTBHS
JOCTUTHYTBIX Pe3yIbTaTOB MOCTABICHHON IEJIH.

Paboty mo moaroTroBke YCTHOTO BBICTYIUICHHS MOXKHO pa3/IeUTh HAa JBA OCHOBHBIX
JTama: JOKOMMYHUKATUBHBIA 3Tanm (MOATOTOBKA BBICTYIUICHHS) M KOMMYHUKATHBHBIN O3Tall
(B3aUMOJICHCTBUE C ayAUTOPHUEH).

PaGota 1o moAroToBKe yCTHOTO BBICTYILJICHUSI HAUWHACTCS C POPMYITUPOBKHU TeMbl. Tema
BBICTYIUICHHST HE JIOJDKHA OBITh IEpPEerpyKEHHOW, HENb3sl «O0BSATh HEOOBITHOE», OXBaT
0OJIBIIOr0 KOJIMYECTBA BOIPOCOB MPHUBEAET K UX OErNIOMy MEpPEeurciIeHHIO, K JeKIapaTUBHOCTH
BMeCTO TIIyOoKoro ananusa. Heynaunbeie GOpMYITHPOBKH - CIUIIKOM JUIMHHBIC WM CIIHIIKOM
KpaTKue u oOliue, o4eHb OaHANbHBIE M CKYUYHBIE, HE COJIEpKallue MpoOIeMbl, OTOPBAaHHBIE OT
JalIbHEUIIEro TeKCTa 1 T.10.

CaMo BBICTYIUIEHHE JTOJIKHO COCTOATH M3 Tpex dacted — BerymuieHus (10-15% obmero
BpeMeHH), ocHOoBHOM yactu (60-70%) u 3akmouenus (20-25%).

Berynnienue Bkirouaer B cebsi mpelcTaBiIeHUE aBTOPOB ((amiuins, UMsi OTYECTBO, MPHU
HEOOXOJMMOCTH  MecTO  y4eOwl/paboThl, cTaryc), Ha3BaHHME [OKIaaa, pacmmudpoBKy
M0J13ar0JIOBKA C IIeJIbI0 TOYHOT'O OMPEIEICHUs COAEPKAHUS BBHICTYIUICHHSI, YETKOE OMpeesieHUue
cTepxkHeBo uaen. CtepxHeBas HJesl MPOEKTa MOHMMAETCSl KaK OCHOBHOM TE€3HC, KIIIOUEBOE
nonoxenue. CrepkHeBas uaes JaeT BO3MOXHOCTh 3aJaTh ONPEIEICHHYI0 TOHAJIBHOCTh
BbIcTyIUIeHHI0. CdopmynupoBaTh OCHOBHOM Te€3MC O3HAYaeT OTBETHTh Ha BOIPOC, 3a4eM
TOBOPUTH (11€J1h) U O YEM TOBOPHUTH (CPEICTBA JOCTUKECHHUS LIEIH).

TpeGoBaHUsI K OCHOBHOMY TE€3UCY BBICTYILICHUS

- (ppaza nomxHa yTBEpKIATh IIaBHYIO MBICIIb U COOTBETCTBOBATH LIE€TH BBHICTYIIJICHUS;

- CY)XJIeHHE JIOJDKHO OBITh KPaTKUM, SICHBIM, JIETKO YIEPKUBAThCS B KPATKOBPEMEHHOMU
aMsTH;

- MBICJIb JIOJDKHA MOHUMAThCSl OAHO3HAYHO, HE 3aKJII0YaTh B ce0e MPOTUBOPEUNSI.

K aprymenranuu B monb3y CTEp)KHEBOM HIEH MPOEKTa MOXKHO TMpUBIEKaTh (HOTO-,
BUJeo(parMeTsl, ayadosanucd, Qakrosorndeckuil marepuan. LludpoBeie gaHHBIE IS
oOJeryeHusl BOCHPHATHS Jy4lle IEMOHCTPUPOBATh MOCPEICTBOM TaOIUIl U TpadHKOB, a HE
3JI0yNOTPEONIATh UX 3a4uThiBaHUEM. Jlydlie Bcero, KOrja B YCTHOM BBICTYIUICHHH KOJIHYECTBO
u(pOBOro MaTepualia OrpaHUYEeHO, HAa HEro Jy4llle CChIIAThCs, a HE MPUBOJAUTH MOITHOCTHIO,
TaK Kak o0mine nudp ckopee yToMJysieT ciyliaTenel, He)KeJIu BbI3bIBaeT HHTEPEC.

[Inan pa3BUTUST OCHOBHOW YacTH JOJKEH OBITh SACHBIM. J[OKHO OBITH OTOOpaHO
ONTUMATBFHOE KOJIMYECTBO ()aKTOB U HEOOXOUMBIX PUMEPOB.

B HaydyHOM BBICTYIUIEHMM TIPUHATO Takoe yroTpeOiieHne ¢GopM CIIOB: darle
WCIIOJTB3YIOTCSI TJIATOJIBI HACTOSIIIIETO BPEMEHH BO «BHEBPEMEHHOM) 3HAYCHHH, BO3BpATHBIC U
Oe3nuuHbIe TIaroibl, npeobnaganue ¢opm 3-ro numa riaroia, GopM HECOBEPIIEHHOTO BHJA,
UCIIOJIb3YIOTCSI HEOIPEIeJICHHO-TMYHBIE MTPEII0OKEHUSI.
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CaMble dacThle OMMMOKM B OCHOBHOW YacTH JOKJIaga - BBIXOA 3a MPEACIbI
paccMaTpUBaEMbIX BONPOCOB, IEPEKPhIBAHWE NYHKTOB IUIaHA, YCJIOXHEHHE OTACIHHBIX
MOJIOKEHUH pPEYH, a TaKKe TMeperpy3ka TEKCTa TEOPETUYSCKUMH PaCCYXICHHUSIMH, OOuIne
3aTPOHYTHIX BOIPOCOB (JICKIAPATHBHOCTH, O€370Ka3aTENIbHOCTh), OTCYTCTBUE CBSI3U MEXKIY
YacTSMU BBICTYIUICHUS, HECOPa3MEPHOCTh 4YacTe BBICTYIUICHUS (3aTSHYTOE BCTYILICHUE,
CKOMKAHHOCTb OCHOBHBIX MOJIOKCHHH, 3aKITFOUCHHS).

B 3akmtoueHnn He00X0UMO CHOPMYITUPOBATH BBIBOBI, KOTOPHIE CIEIYIOT U3 OCHOBHOM
unen (uaen) BeICTYIUICHHS. [IpaBHIIBHO MOCTPOCHHOE 3aKIIIOUEHHE CIIOCOOCTBYET XOPOIIEMY
BIICYATIICHUIO OT BBICTYIUJICHHS B IIEJIOM. B 3aKII0YCHHH UMEET CMBICT TOBTOPUTH CTEPKHEBYIO
UJICI0 ¥, KpOME TOTO, BHOBb (B KPaTKOM BHJIE) BEPHYThCS K TEM MOMEHTaM OCHOBHOW 4YacTH,
KOTOpBIC BBI3BAIM HMHTEPEC Ciymiareneil. 3aKOHYUTh BBICTYIUICHHE MOXKHO PEIIUTEIBHBIM
3asBJICHHEM. BCTyluieHHWe M 3aKiroueHue TpeOyrT o0s3aTeIbHONH MOJArOTOBKH, WX TPYAHEE
BCETO CO37aBaTh Ha XO1Y.

[Tpu moOATOTOBKE K BBICTYIUICHUIO HEOOXOAUMO BBIOpATh CIIOCOO BBICTYIUICHHUS: YCTHOE
U3JI0’)KEHUE C OMOPON Ha KOHCHEKT (OMOpPOM MOTYT TakKe CIYKUTh 3apaHee MOATOTOBJICHHBIE
CJIal/Ibl) WIIM YTEHUE MTOATOTOBICHHOTO TEKCTA, JTYYIle HAU3YCTh.

3amoMyuHaHUE HAIMMCAHHOTO TEKCTA 3aMETHO CKOBBIBACT BBICTYITAIOIICTO W MPUBS3HIBACT
K 3apaHee COCTAaBICHHOMY IUIaHy, HE JJaBasi BO3MOXKHOCTH OTKJIMKAThCS HA PEAKIMIO ayTUTOPHH.

HeoOxomuMo wu30erath CIIOKHBIX TPEUIOKCHHMA, MPUYIACTHBIX M JACCPUIACTHBIX
000pOTOB.

[Tay3a B yCTHOW pe4d BBINOJHSET TY K€ POJIb, YTO 3HAKU NMPEHUHAHHUS B MUCHMEHHOM.
[Tocie cnoXHBIX BBIBOJOB WM JUIMHHBIX MPEIJIOKCHUN HEOOXOAUMO CIeNaTh May3y, YTOObI
CIIyIIATeI MOTJIM BIIyMaThCsl B CKA3aHHOE WJIM MIPABHIIBHO MOHATH CACIIaHHBIC BBIBOJLL. [locie
BBICTYILJICHUSI HY)KHO OBITh TOTOBBIM K OTBETaM Ha BO3HHUKIIKE Y ayTUTOPHH BOTIPOCHI.

PazpaboTka MyabTHMeIMIHON NPe3eHTAlNH

MynpTuMenuiiHas Npe3eHTanus - MpeACTaBICHUE COAEpk aHUs Y4eOHOro Mmarepuaina,
y4eOHOIl 3a/1a41 € UCIIOJIb30BaHUEM MYJIbTUMEAUHHBIX TEXHOJIOTUH.

OO61ue TpedoBaHMsI K PE3CHTALlUU:

- Mpe3eHTaIus He J0/bKHa ObITh MeHbIe 10 ciaiiios;

- TEepBBI JTUCT — OSTO THUTYJIBHBIA JIUCT, HA KOTOPOM OOS3aTENbHO JIOJKHBI OBITH
Ipe/CTaBJICHbl: Ha3BaHUE MPOEKTa; (paMUIIMs, UM aBTOpa; HOMep y4eOHOW TpyIIibl, Ha3BaHUE
y4eOHOTO yUpEeKICHUS;

- CIIeIYIOIUM CJIaliIOM JOJKHO OBITh COJIepKaHUe, T/ MPEICTaBIEeHbl OCHOBHBIE HTAIIbI
(MOMEHTBI) mpe3eHTanuu. JKemaTenpHO, YTOOBI W3 COIEPXKAHHSI MO TUIEPCCHUIKE MOXKHO
nepeiTH Ha HeOOXOJUMYIO CTPaHUILYy U BEPHYTHCS BHOBb Ha CO/IEPIKAHUE;

- IM3aifH-)ProHOMHUYECKHe TpeOOBaHMSA: COYETAEMOCTh I[BETOB, OTrPaHHYEHHOE
KOJINYECTBO OOBEKTOB Ha Cliaiiie, IBET TEKCTa;

- B TMpe3eHTAMU HEOOXOJUMBI HMIIOPTUPOBAHHBIE OOBEKTHI W3 CYHIECTBYIOIIMX
GpoBbIX 00pa3oBarenbHbIX pecypcoB. (Haubonee mnpuemieMbiM U yAOOHBIM B pabore
spisiercst LIOP «Mcnonb3oBanue Microsoft Officer;

- IOCTIEIHUMH CJaiJaMH MPE3eHTAH JJOJKHBI ObITh INIOCCApU U CIIUCOK JIUTEPaTypHl.

OnmHUM U3 BaXXKHBIX MOMEHTOB SIBIISIETCSI COXpAaHEHUE €IMHOTO CTHJIS, YHH(PHUIMPOBAHHOK
CTPYKTYpbl U (OpMBI TpeAcTaBIeHUs y4eOHOro marepuana Ha BceM ypoke. IIpu co3ganum
MYJIbTHMEAHIHOTO MTOCOOHS TMPEIIOoIaraeTcss OrPaHUIUTHCS MCIIOJB30BAaHUEM JIBYX WIIH TPEX
mpudToB. Best mpe3eHTanys 10MKHA BBIMOIHATHCS B OJJHON I[BETOBOM MaiuTpe, HapuUMep Ha
0a3e oiHOTO MIA0JIOHA, TAK)KE BAKHO TTPOBEPUTH MPE3CHTAINIO HA yI0OCTBO €€ UTEHHUS C dKpaHa.
TekcTbl Tpe3eHTallMd HE JOJDKHBI ObITh OONBIIMMU. BbITOHEE HCMONb30BaTh CXKATHIM,
WHQPOPMAIMOHHBIA CTHIIb M3JIOKEHHS Marepuaia. HykHO OyaeT cyMeTh BMECTHUTh MaKCUMYM
UHpOpPMAaLlMK B MUHUMYM CJIOB, IIPUBJIEYb U YAE€P>KaTh BHUMAaHUE 00y4aeMbIX.

[Ipyn moaAroToBKE MyNIbTUMEAUNHBIX MPE3ECHTAUNA BO3MOXHO HCIIOJIB30BAHUE PECYPCOB
ceTu VIHTepHET, COBPEMEHHBIX MYJIbTUMEIUIHBIX SHIUKIONEANN U 3JEKTPOHHBIX Y4EeOHUKOB.
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Y100HBIM sIBIISIETCS TOT (DAKT, YTO MYIBTUMEIUWHYIO MPE3ECHTAIINI0 MOKHO OYyIeT JOMOJHATH
HOBBIMHU MaTepuajgamu, [Uisi €€ COBEpIICHCTBOBAaHMS, TeM 0Oojiee UTO COBPEMEHHbIE
MpOrpaMMHBIE U TEXHUYECKHE CPEACTBA MO3BOJISIIOT JIETKO U3MEHSTh COACpPKAHUE MPE3EHTAIUN
1 XpaHUTh OOJIbIIIHE 00bEMBbI HH(DOPMAITUH.

Brinosinenue 3aganus:

1. Dran mpoeKTUpOBaHMs: OIpeNeieHHE LeJel MCIONb30BaHUs IPEe3eHTaI; cOop
HEO0OXOUMOro Marepuana (TEKCThbl, PUCYHKH, CXEMBI U Jp.); GOPMUPOBAHUE CTPYKTYpPHI H
JIOTUKHY MOJIa4y MaTepHaa; Co3/laHre Marnku, B KOTOPYIO OMEIEeH COOpaHHbIil MaTepual;

2. Drtan KOHCTpYHpOBaHMA: BBIOOP mporpammbl MS Power Point B MeHIO KOMITBIOTEPA;
ompeneseHUuEe U3aiiHa CIIaifI0B; HAINOJHEHHUE CIIalIoB COOpPAaHHOW TEKCTOBOW W HAIJISIIHOW
uHpopmanueii; BiitoyeHue 3((eKToB aHUMAIMM M MY3BIKQJIBHOTO CONPOBOXKICHHS (TIpU
HEO0OXOJMMOCTH); YCTaHOBKAa pEXHMMa IOKa3a CJailioB (TUTYJbHBIN CHai]l, BKIIOYAIOIIUN
HauMEHOBaHHE Kadeapbl, TJe BBHIMOJIHEHA pa0doTa, HA3BaHWE TPE3CHTAIMH, TOPOJ U TOJ;
CoJIepKaTeNNbHbI — CIHCOK CJaiI0B MPe3eHTallH, CTPYIIUPOBAHHBIX IO TeéMaM COOOIIEHMUS;
3aKJIFOYMTEIIBHBIHN CJIali] COMCPIKUT BBIBOIBI, TIOXKEIAHHSI, CITMCOK JINTEPATYPhI H TIp.);

3. Dran MOJeNUpOBaHMS - TPOBEpPKAa M KOPPEKUHMs IOATOTOBICHHOIO Marepuaia,
onpeiesIeHUue MTPOI0JDKUTEILHOCTH €r0 IGMOHCTPAIUH.

Peumrenue pasHoypoBHeBbIX 32/1a4 (3aaHM )

Pemienue cutyallmoHHBIX 337124 - 3TO paboTa CTyE€HTa [0 CUCTEMaTU3alMK HH(POpMaLUn
B paMKax MOCTaHOBKHU WJIM PELIEHUS KOHKPETHbIX MpobieM. Takoil Bua paboThl HampaBlieH Ha
pa3sBUTHE MBIIIJICHHUS, TBOPYECKMX YMEHMH, YCBOEGHUE 3HaHUi, JOOBITHIX B XOJ€ AKTUBHOI'O
[IOMCKAa U CaMOCTOSITEJIbHOTO pelleHus npobsem. Takue 3HaHUA Oojiee NPOYHBIE, OHHU
IIO3BOJIAIOT CTYAECHTY BUIETb, CTABUTHh M pa3pelllaTh KaK CTaHAAPTHBIC, TAK U HE CTaHAAPTHBIC
3aJja4i, KOTOPhIE MOT'YT BOSHUKHYTh B JaJIbHEHIIIEM B TPOPECCHOHATBHON IEATEIHOCTH.

HenpeMmeHHBIM yCIIOBUEM MpPaBUIBHOIO PELIECHUS 3a4ad SBISIETCI YMEHUE YETKO
chopMynupoBaTh K OCHOBHOMY BOIPOCY JIONOJHHUTENbHbIE BONPOCH], OXBAaThIBAIOIINE
cojepkaHue 3anadd. [IpaBuibHBIA OTBET HA JOMOJIHUTEIBHBIE BOIPOCHI MO3BOJUT CHAEIATh
BEPHBII OKOHYATEIIbHBII BBIBOI.

Pemienue 3a1a4 JOMKHO OBITH MOJHBIM U Pa3BEPHYTHIM U COCTOSITh U3 TPEX ITAIlOB:

1. Anamu3 curyauuu. Ha paHHoOM »srTane HeoOXOIMMO, NpPEXKIE BCEro, YSICHUTH
coJiepKaHue 3a/1a4M, CyITHOCTh BO3HUKIIETO CIIOpa U BCe 00CTOATENbCTBA JIENA.

2. Ouenka cuTyauuu (JOBOJOB CTOPOH) C TOYKM 3pEHUS JEHCTBYIOLIETO
3aKoHOAarenbCTBa. JlIA 3TOr0 CTYACHT [JOJDKEH ONPENEIUTh HOPUIAMYECKOE 3HAYeHUE
(dakTHYeCKuX OOCTOSATENbCTB, YINOMSHYTBIX B 3ajade, U KBaTU(UIUPOBATh yKa3aHHOE B
YCIJIOBMHM 3a7a44 IPABOOTHOLLIEHHUE.

3. ®opMynaupOBKa BBIBOJAOB, B TOM 4HCI€ 00 OOOCHOBAaHHOCTH TPEOOBAHUN WM
BO3PaXXEHUH CTOPOH CIOpa, a €CIM JAEJO0 yXKe PeleHO CYAOM — TO U 00 00OOCHOBaHHOCTU
M3JI0KEHHOTO B Ka3yce PELICHUS.

IOpunnyeckas kBanudukanus GakToB U OTHOIIEHUH JOKHA OCHOBBIBATHCS HA HOPMAax
npaBa. PaccykneHuss ¥ BbIBOJbI JOJKHBI OBITh OOOCHOBaHBI CCBHUIKAMH HAa KOHKPETHbBIE
npaBoBble HOPMBI. [Ipu 3TOM yKka3bIBaroTCs ab3albl, 4aCTH, ITYHKThI, CTAThb HOPMAaTHUBHOI'O aKTa.
TekcT 3TUX HOPM HEOOXOAMMO B COOTBETCTBYIOIIEH YacTH MPOLUTHpPOBaTh. OHAKO pelleHne
HE JOJDKHO COCTOSTH JHIIb W3 JOCIOBHOIO W3JIOKEHUS WM IIepecKas’a TeKCTa CTaTei
HOPMATHBHBIX aKTOB.

IIpenonaBarens  BIpaBe  3aaBaTh  OTBEYAIOIIEMY  JOIOJHUTEIBHBIE  BOIPOCHI,
BBITEKAIONINE M3 YCIOBHUS 3ajauM, JMOO OTHOCAIIMECS K paccMaTpuBaecMoi ydeOHOU Teme.
[TpopaboTKka KOHTPOJBHBIX BOIPOCOB, KaK M C€aMO peIIeHHe 3a/adyd, OCYIIECTBIIETCS
CTYJIEHTaMH CAMOCTOSITEIBHO, B MPOLECCE OATOTOBKM HA IPAKTUYECKOM 3aHSTHH.

3aHATUS TPOBOJATCS C MCIIOIB30BAaHUEM aKTUBHBIX M MHTEPAKTUBHBIX 00pa30BaTEIbHbIX
TEXHOJIOTHI: pelIeHre 3a/1a4 B MAJIbIX TpyNIax, JUCKYCCUN U TBOPUYECKUX 3aJaHUM.
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CryneHTsl uist paboThl Ha MPAKTHUECKUX 3aHATHAX JODKEH UMETh TeTpajllb, B KOTOPOii
BBIIIOJIHAIOTCS [TMCbMEHHBIE 3a1aHMS.

TecTrupoBanue

MeTtonoM HccieoBaHusl YPOBHSI 3HAHUM, YMEHHUH, HAaBBIKOB, CIIOCOOHOCTEH M APYrHX
Ka4yeCTB JINYHOCTH SABISIETCA Takast (popMa KOHTPOJISI KaK TeCT.

TectupoBanue: 1) nmpeamnonaraer CTaHIAPTU30BAHHYIO, BHIBEPEHHYIO MPOLEAYPY cOopa
0o0pabOTKM JaHHBIX, a TaKXe HMX MHTEpIpeTaluio; 2) IMO03BOJSET IPOBEPUTh 3HAHUS
o0y4aromuxcsi N0 MIUPOKOMY CIIEKTPY BOIPOCOB; 3) COKpallaeT BPEMEHHBIE 3aTpaTbl Ha
IPOBEPKY 3HaHUM; 4) MPAKTUUYECKH UCKIIOYAeT CyOBEKTHBM3M IIpenojaBaTelis, Kak B Ipolecce
KOHTPOJISI, TAK U B IIPOLIECCE OLICHKHU.

OcHOBHBIE 337]a4U TECTUPOBAHUS:

- pa3BUTHE MHTEpeca y OoOydyaromMXcs K JUCHMIUIMHAM, 10 KOTOPBIM MPEAIOJIaraeTcs
TECTUPOBAHUE;

- aKTHBH3AIMS CaMOCTOSITEIbHONH pabOThl OOYYaloIIMXCSs BO BpeMsl MOJTOTOBKH K
TECTUPOBAHUIO;

- BOCHUTaHHE CO3HATEJIBHOCTM U JIMYHOM OTBETCTBEHHOCTH OOY4YaloOIIMXCS 3a
pE3yJIbTaThl CBOEH MOATOTOBKY;

- BBISIBIIGHUE YPOBHS 3HaHWI, YMEHUN M HaBBIKOB OOYYarOIIMXCS IO TECTUPYEMBIM
JUCLUILINHAM;

- IOMOILb O0YYAIOLIUMCS B ONIPEAEICHUH YPOBHS JOCTUTHYTBIX PE3y/IbTaTOB O0yUEHUs U
IUIAHUPOBAHME JAJbHEUIIEH TOATOTOBKHY;

- IIOMOIb IPENOJABATENSIM B OLEHKE WHIUBUAYAIbHBIX PE3YJIbTATOB OOYYEHMS U
pa3BUTHs OOYy4aroIIMXCsl, PACHIMPEHUU CIIEKTpa KOHTPOJIbHO-U3MEPUTENBHBIX MaTepHalIOB,
KOPPEKTUPOBKE METOAUKHU OOyUYECHHUSI.

Haubosnee pacripocTpaHEeHHBIMU SIBIISIFOTCS TECTOBBIEC 331aHUS 3aKPHITOrO TUMNA (KaXKIbIH
BOIIPOC CONPOBOKJAETCSI TOTOBBIMM BapHaHTaMHU OTBETOB, M3 KOTOPHIX HEOOXOIUMO BbIOpATh
OJIUH MJIM HECKOJIbKO NPAaBWJIBHBIX) U TECTOBbIE 3aJaHMsI OTKPHITOTO THUHA (Ha KaXKIbli BOIIPOC
UCIBITYEMbId JOJDKEH IPEMJIOKHUTh CBOM OTBET: JONMCATh CIJIOBO, CIIOBOCOYETAHHUE,
npesioxKeHue, 3HaK, GopMyiy U T.1.).

TectupoBanue sBisieTcss OJHOM U3 HauOosiee TEXHOJIOTMYHBIX (OpPM MPOBEICHUS
aBTOMATU3UPOBAHHOTO KOHTPOJIS.

CreneHp ynydllleHUs Pe3yJbTaTOB TECTUPOBAHUS 3aBUCUT OT CHOCOOHOCTEH M 3HAHWM
y4aluxcsl, KOJMYecTBa U BHJIA NPEABAPUTENbHBIX 3aHATUNH U OCOOEHHOCTEH TECTOB, a TaK e
MOJIO)KUTEIBHOTO BJIMSIHUSI IPEIBAPUTENbHON MOATOTOBKM Ha W3MEHEHUE pe3ysIbTaToB
TECTUPOBAHUSA, KOTOPOE HAXOAWUTCA B MPSIMOHW 3aBUCUMOCTH OT TECHOTHI CBA3M MEXIY
coJIep’KaHuEeM TPEHUPOBOYHBIX 3a/IaHUM U COAEPKAHUEM TECTa.

TectupoBaHue MO3BOJSET MyTEM MOUCKA MPABUIBLHOIO OTBETA M pazbopa IOMyIIEHHBIX
OIIMOOK JydYllle YCBOUTh TOT WJIM WHOM MaTepuan. s BBIOJIHEHUS TECTOBOTO 3aJlaHus,
IIPEKIE BCEro, CIENYET BHUMATENBHO NIPOYNTATh NIOCTAaBIEHHBIN Bonpoc. [locne o3HakomiieHus
C BONPOCOM CJI€lyeT MPUCTYIATh K MPOYTEHUIO IIpeilaraéMblX BapuaHToB oTBeTa. Heobxonnmo
IPOYMTATh BCE BApUAHTHI U B KaUeCTBE OTBETA CJIEAYET BHIOpATh JIUIIb OJWH UHAEKC (IIM(poBOe
0003Ha4YeHNE), COOTBETCTBYIOLINI NMPaBUIBLHOMY OTBETY. T€CTbl COCTaBIEHBI TaKUM 0OpPa3oM,
YTO B K&XKJIOM M3 HUX MPAaBUIBHBIM SBISETCA JIMIIb OJWH M3 BapuaHTOB. BbIOOp m0mKeH OBITh
c/ieNlaH B MOJIb3y HauboJliee MpaBUIbLHOTO OTBETA.

Ha BbInosHeHue TecTa OTBOAUTCS OrpaHMueHHOE BpeMsa. OHO MOXKET BapbHpOBAaTHCS B
3aBHCHUMOCTH OT YpPOBHSI TECTHPYEMBIX, CIOKHOCTH M oObema Tecta. Kak mpaBuio, Bpems
BBITNIOJIHEHUSI TECTOBOT'O 3a/laHus ompenensercs u3 pacdyera 30-45 cexyna Ha oauH Bompoc. K
paboTe HajJ TECTOBBIM 3aJaHMEM CJEAYeT MPUCTYNATh IOCIE H3YYEHHs] PEKOMEHJI0OBAaHHOU
JUTEPATyphl U MAaTEPUAJIOB JIEKLIUN.
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Jdcce

Dcce CTyneHTa — CaMOCTOSATENIbHAas MUChbMEHHas paboTa Ha TeMy, MNPEAJIOKEHHYIO
npernoaaBarenieM, JIMOO BBIOPAaHHAsS CaMUM CTYIEHTOM, HO OOS3aTENIbHO COTJIACOBAaHHAs C
npenogaBareneM. Tema scce AODKHA colepkaTh B cede BOmpoc, mpobiaemMy, MOTUBHPOBATH Ha
pa3MBbIIIJICHHE.

Lenb acce cOCTOUT B Pa3BUTUU HABBIKOB CAMOCTOSITENILHOTO TBOPYECKOI'O MBIIUICHUS U
MUCBMEHHOTO M3JIOKEHHUS COOCTBEHHBIX MbIciel. [lucarh 3cce Upe3BBIYAHHO TMOJIC3HO,
MOCKOJIBKY 9TO IMO3BOJIIET aBTOPY HAYYUTHCS YETKO W TPaMOTHO (HOPMYJIHPOBATH MBICIH,
CTPYKTYpUpOBaTh HMH(OPMAIIMIO, HCIOJIH30BaTh OCHOBHBIC KATETOPUM aHAIN3a, BBIICIATH
MPUYMNHHO-CJIEICTBEHHBIE CBSI3U, WLIIOCTPUPOBATh MOHSATUS COOTBETCTBYIOIIMMHU IMPHUMEpPaMH,
apryMEHTHUPOBATh CBOU BBIBOJIbI; OBJIAJICTh HAYYHBIM CTHIIEM PEUH.

TpeboBanus k 3cce. Dcce Mo aucHUIUIMHE «BaHKPOTCTBO HOPUIMYECKUX JIUL» JOKHO
COJIEP)KATh: YETKOE M3JIOKCHHE CYTH IOCTABJICHHON MPOOJIEMBI, BKIIIOUATh CaMOCTOSITEIHLHO
MPOBEJCHHBIA aHANIMU3 3TOH MPOOJIEMBbl C HUCHOJIH30BAHHMEM KOHIEMIMA W aHAIUTUYECKOTO
WHCTPYMEHTApUS, paccMaTpuBaeMOro B paMKaxX AWCIMIUIMHBL, BBIBOABI, 0000IIatoNNe
ABTOPCKYIO MO3UIUIO MO MTOCTABJICHHO mpolieme.

B 3aBucumoctH OT cCrHenMPUKA AUCHHUILIUHBI (OPMBI 3CCE MOTYT 3HAYUTEIBHO
mubdepeHpoBaThcsi. B HEKOTOPBIX CiIydasX 3TO MOXET OBbITh aHadu3 HUMEIOUIUXCs
CTAaTHCTUYECKUX JIAHHBIX 110 M3y4aeMOH MpoOiieMe, aHAIM3 MaTepHUaIoB M3 CPEICTB MACCOBOM
uH(pOpMAlLlMK C HCIIOJIB30BAHMEM HM3y4aeMbIX MojeJel, MoapoOHBIH pa3dop MpeaIoKeHHON
3ala4l ¢ Pa3BEPHYTHIMH  MHCHHSIMH, TIOJ0OpP W  JICTAIbHBIA aHAIU3 TMPUMEPOB,
WUTIOCTPUPYIOIIUX PodIeMy U Ap.

ITocTpoenue cce:

TuTynbHbBIN JTUCT (3aNOTHSIETCS 110 €IUHOMN Qopme).

Conepxanue.

BBenenue — cyTb u 000CHOBaHUE BbIOOpA TAHHOM TEMBI, COCTOUT U3 Psiia KOMIIOHEHTOB,
CBS3aHHBIX JIOTUYECKH W CTHIUCTHYeCKH. Ha 3TOM »JTame OdYeHb BaXXKHO MPABHIBHO
chopMynupoBaTh BONPOC, Ha KOTOPBIA BBl cOOMpaeTech HAWTH OTBET B XOJE CBOETO
uccienoanus. [Ilpu pabore Hax BBEACHHEM MOTYT IIOMOYb OTBETHI HA CIICIYIOIIHE BOIPOCHI:
«Hamo nu nmaBaTh omnpeneieHHs TEPMHHAM, MPO3BY4aBIIUM B Teme acce?», «llouemy Tema,
KOTOPYIO sI PacKphIBalO, SBJISIETCSI BKHOW B HACTOAIIMNA MOMEHT?», «Kakue moHsTHA OymyT
BOBJICUEHBI B MOM PAcCYXACHUS M0 TeMe?», «Mory 1 s pa3faenuTh TeMy Ha HECKOJIbKO Ooiee
MEJIKUX TToATeM?».

OcHOBHasi 4YacThb — TEOPETUYECKHE OCHOBBI BBIOPAHHON MPOOIEMBI U H3IOKEHUE
OCHOBHOTO Bormpoca. JlaHHast 9acTh Npe/IoiaraeT pa3BUTHE apryMEHTAIlUN U aHAIN3a, a TAKXKe
000CHOBaHHE WX, UCXOJS U3 UMEIOIIUXCS JAHHBIX, APYTUX apTyMEHTOB U TMO3UIUHN MO0 STOMY
BOTIpocy. B 3TOM 3aKirto4aeTcsi OCHOBHOE CO/IEpPIKaHUE ICCE M ITO MPENICTABIISET COOOH TIaBHYIO
TpyaHocTh. [loaToMy BakHOE€ 3HAYEHHE WMEIOT IMOJ3aroJIOBKM, HAa OCHOBE KOTOPBIX
OCYIIECTBIISICTCS CTPYKTYpUPOBAaHUE apryMeHTanud. VIMeHHO 3/1ech HeoOX0IUMO OO0OCHOBATh
(Jroru4yecku, UCTIONB3Ys JaHHBIE UM CTPOTHE PACCYXKICHH) MpeiaraeMylo apryMEHTAIUIo U
(wmm) amamu3. Tawm, rjge 3T0 HEOOXOJWMO, B KAa4eCTBE aHATMUTHYECKOTO WHCTPYMEHTA MOXKHO
UCIIONIb30BaTh TpauKu, TUarpaMMbl U TaOnuIbl. B 3aBHCHUMOCTH OT MOCTaBIEHHOTO BOMpOCa
aHAJIM3 TPOBOJUTCS HA OCHOBE CJICIYIONIMX KAaTErOpHii: NMPUYMHA — CIIEJCTBHE, 0OIee —
ocoOeHHoe, popma — coJiep:KaHue, YaCTh — IENI0e, TOCTOSTHCTBO — U3MEHYUBOCTb.

B mpomecce mocTpoeHuss scce HEOOXOAUMO TOMHHTH, YTO OJWH Taparpad HOKEH
COJIepKaTh TOJIBKO OJTHO YTBEP)KIIEHHWE U COOTBETCTBYIOIEE NOKa3aTenbcTBO. CreqoBarenbHO,
HATIOJHAS COJICPKAHWEM pa3Jieibl apryMeHTalMed (COOTBETCTBYIONICH I10J13aroJIOBKaM),
HE00X0UMO B TIpenenax naparpada orpaHUUUTh ceOsi pACCMOTPEHUEM OJTHOM TTIaBHOM MBICITH.

Xopo1io MpoBepeHHBIH (M A1 OONBIIMHCTBA — COBEPIIEHO HEOOXOAMMBIN) CHoco0
MOCTPOCHUS TIOOOTO 3CCe — HCIOJNB30BAHKME IOA3ar0JIOBKOB JUIsI O00O3HAUEHHUsS KITFOUEBBIX
MOMEHTOB apTyMEHTHPOBAHHOTO W3JIOXKEHHS: JTO IIOMOTaeT IIOCMOTPeTh Ha TO, YTO
MpeJoiaraeTcs cenarh (U OTBETUTH Ha BOMPOC, XOPOIII U 3aMbicen). Takoii moaxoa moMoKeT
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CJIEZIOBAaTh TOYHO OMPEAETICHHOM 1eNIM B TaHHOM HCClIeI0BaHUH. DPPEKTUBHOE UCTIOIb30BAHUE
I0J3ar0JIOBKOB — HE TOJIbKO 0003HAYEHNE OCHOBHBIX TYHKTOB, KOTOPbIE HEOOXOAUMO OCBETHTb.
MX 1ocieoBaTeabHOCTh MOMKET TaKXKe CBUICTENbCTBOBATH O HAJIMYMM WIA OTCYTCTBUU
JIOTUYHOCTH B OCBELICHUH TEMBI.

3akioyeHne — OO0OOINEHUS W apryMEHTHPOBAHHBIC BBIBOJBI 1O TEME C YKa3aHHUEM
obOmactu ee mnpuMmeHeHus u JAp. IloxplTokmBaer scce MM elle pa3 BHOCUT IIOSCHEHHS,
MOAKPEIUISIET CMBICII U 3HAYEHHME W3JI0KEHHOIO B OCHOBHOM 4acTH. MeTolbl, peKOMEHAyEeMbIE
JUIsL  COCTaBJICHMS 3aKJIIOYEHHUS: IIOBTOPEHHE, WJUIIOCTpalMs, LUTATa, BIEYATIIAIOIIEE
YTBEPXKACHHUE. 3aKIIOUEHUE MOXKET COAEpXkKaTb TAaKOM OYEHb BaKHbBIM, JOIOJIHAIOIIUN 3cce
JJIEMEHT, KaK YyKa3aHWe Ha IpUMEHEHue (MMIUIMKALMI0) HCCIEI0BaHMs, HE HCKIIouas
B3aMMOCBSI3H C APYTUMH TPOOIEMaMHU.

OO6mmit 006EM — 5—7 ¢. OCHOBHOI'O TEKCTA.

Ilpasuna no cocmasienuro npoyeccyaibHozo0 00Kymenma

Jnist Toro 4toObl Balll MPOLECCYAbHBIA TOKYMEHT UMEN HEKYH0 yOeAUTeNbHOCTb, STOT
MpoIIeCCYaIbHbIN TOKYMEHT JOJDKEH COOTBETCTBOBATH PSITY KPUTEPHUEB.

MO)KHO BBIACJINTH HCCKOJIBKO 63,30BI)IX KpI/ITCpI/IeB, KOTOpI)IM IOJIDKEH COOTBCTCTBOBATH
poleccyaabHbIN JIOKYMEHT: JIAKOHUYHOCTb, CTPYKTYpPUPOBAHHOCTb,
J'IOFI/I‘-IHOCTI)/MOTI/IBI/IpOBaHHOCTI).

JIakOHMYHOCTh ~ MPOLIECCYaTbHOTO  JIOKYMEHTa B 1I€JOM CBs3aHa C  oOmiei
3arpyKCHHOCTBIO CYJICOHBIX MPHCTABOB-UCIIONHUTENICH, H3-3a OOJIBIION HArpy3Kd OHU HE
YCIIEBAIOT HE TOJIBKO JIETAIBHO aHAIM3UPOBATh MPEACTaBICHHBIC JOKYMEHTHI, HO M HE YCIIEBAIOT
YUTAaTh HpOIIGCC}’aJH)HI)IC I[OKYMGHTI)I.

JUis  mpuaaHus TMpOLECCyaJbHOMY JOKYMEHTY OOJbIIeld JaKOHUYHOCTH HYKHO
HUCIIOJIB30BATh AOOCTATOYHO HpOCTbIe npaBI/ma HN3JI0KCHUA HpaBOBBIX J0BOAOB, HEC HY)KHO
WCIIOJIB30BaTh  CJIOKHOIIOAYMHECHHBIX NPEIJIOKCHHH, COJCpKaIUX B cede HECKOJIbKO
HpI/II[aTO‘IHI)IX HpGI[J'IO)KGHHﬁ, 3Ty OIIII/I6Ky OYCHb 4aCTO MOXHO BCTpeTI/ITI), 3TO OYCHb CUJIBHO
OCIIO)KHSIET BOCIIPUSITUE IPABOBOW apryMeHTallMd, KOTJa IpaBoBasl IMO3UIMS H3JaraeTcs B
KaKOM-TO OZHOM OO0JIBIIOM a03arle.

Eme omHO M0CTaTOYHO MPOCTOE NPABUIIO, KOTOPHIM, K COXKAJCHHUIO, HE MHOTHE
MOJIB3YIOTCS, 3aKJIIOYAE€TCSI B TOM, YTO B TPOILIECCYATHbHOM TOKYMEHTE HEOOXOJIHMMO CHeaTh
MaKCHMaJlbHO BO3MOXKHOE KOJMYECTBO COKpAIICHHH, MOTOMY YTO Bl HCHOJB3yeTe OOIBIINOE
KOJIUYECTBO HaHMeHOBaHHﬁ, peKBI/I3I/ITOB I[OKyMeHTOB, HaI/IMeHOBaHI/Iﬁ HOpMaTI/IBHO-HpaBOBBIX
aKTOB U T.JI., HEOOXOJAUMO BBOJUTH IOCIIE€ UCTIOIB30BAHUS MOJHBIX HAUMEHOBAHUN COKpPAIEHUS,
9TO CHJIILHO YKOHOMHUT OOBEM.

Bropoii kpurepuii, KOTOpOMYy JOHKEH COOTBETCTBOBATH JOKYMEHT, MPETCHIYIOMUN Ha
MOHSTHOCTh U YOEAUTEIbHOCTh, — KpUTEPUI JTOTMUHOCTH U MOTUBUPOBAHHOCTH. DTOT KpUTEPUI
Haubosee CIOXKHBIM C TOYKU 3peHHs (OPMUPOBAHUSA MPABOBBIX MNO3MUIMHA. JlormyHOCTH U
MOTHBHpOBaHHOCTB, 6C3YCJ'IOBHO, JOJIDKHA BBIpa)KaTI)CSI B NOHATHOCTHU TCX WUJIN UHBIX C}DKI[@HHIZ,
CYXKICHHS TOJKHBI COOTBETCTBOBATh, KAK MUHUMYM, OCHOBHBIM 3aKOHaM (popMasibHOI JIOTHKH,
BCEC CY)KI[CHI/H[ JOJIP)KHBI HOI[TBep)KI[aTI)CH CCBIJIKAMH HaA KOHerTHI)Ie HOpMBI npaBa. BCSYCJ'IOBHO,
MIPU JIOTUHYHOM, MOTUBHPOBAHHOM H3JIO’KEHUU MO3UIIUU B paMKax MPOLECCyaTbHOT0 JOKYMEHTa
HY>KHO M30€eraTh NPOTHUBOPEUNH.

[Tocneanuii kKpuTepuid, KOTOPOMY JOJDKEH COOTBETCTBOBATH MPOIECCYATbHBIN JOKYMEHT
- KpUTEpUN CTPYKTYPUPOBAHHOCTU. JIOKYMEHT JOJKEH COJAEPKATh OYEHb YETKYIO CTPYKTYpY.
CtpykTypa moapazymeBaeT moj co00i Halu4he KaKhX-TO CMBICIOBBIX OJOKOB MPH U3JI0KEHUU
MaTepuaa, IpeanoiaraeT B MeJioM HaJTudue 00IIel CTPYKTYPHI B MPOIECCYyaTbHOM JIOKYMEHTE.
BbesycnoBHO, B porieccyanbHOM JOKYMEHTE JIOJKHBI COJIEPIKATHCS BBIBOIBI.

Korna BBl 3akoHuYmIM paboTy HaJ MPOLECCYaIbHBIM JOKYMEHTOM, B 0053aTe€IbHOM
MOPsIIKE HY)KHO OCYIIECTBUTH €ro npoBepky. CHauana MpOBEPSAIOTCS KaKHEe-TO TEXHHUYECKUE
BEIIIM. HAMMCHOBAaHUSI, a;lpeca, JaThbl, CCBIJIKHM Ha HOpMI)I. HpOBepHIOTCH KaKHue-To )1pyr1/1e BCIIH,
KOTOpPBIE CBSA3aHBI C TPAMMATUYECKUMU OITUOKAMHU.
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TekcT MOKyMEHTa COCTaBISIETCSI Ha PYCCKOM SI3bIKE KaK TOCYJAapPCTBEHHOM S3BIKE
Poccuiickoilt @enepannu. TekcT JOKyMEHTa MOKET COJIEPkKaTh pas3aeiibl, MOAPA3EIbI, TYHKTHI,
NOJINYHKTBI, HyMEpyeMble apaOCKUMH HUu(paMu.

IIpu mnoaroroBke gokymMeHTOB CnyXObl pPEKOMEHIyeTCs NPUMEHATh TEKCTOBBIC
penaktopsl, nogaepxkuBatomne gopmar Open Document (TOCT P UCO/M3BK 26300-2010), ¢
ucnonb3oBanueM mpudToB Times New Roman (Times New Roman Cyr) pasmepom N 12 (s
oopmienus TabaMuHBIX MaTepuanon), 13 - 15 uepes 1 - 1,5 MeXCTpOUHBIX HHTEpBAJIA.

B oraenpHbIX ciyyasx pasmep mpudTa U MEKCTPOYHBIE HHTEpPBajIbl MOTYT OBbITh
U3MEHEeHbl. B Tom wuucne, npu O0GOPMICHHH JOKYMEHTOB, OOpasyroIIuxXxcs B XOJe
OCYIIECTBJICHUS! HCIIOJIHUTEIBHOTO MPOU3BOACTBA (MOPYYEHHS COBEPILIUTH HCIOJHUTEIbHbBIE
OeicTBUS W (MIW) TPUMEHUTh MEphl  NPUHYAUTEIHLHOTO  WCIOJNHEHHUS, PO3BICKA,
MpeBApUTENIbHOI MPOBEPKU COOOILIEHUS O MPECTYIJICHUHU, NO3HAHHs, aJAMHUHHCTPATHBHOU
MPAKTUKK), nomyckaercs npuMmenenne mpudroB Times New Roman (Times New Roman Cyr)
pa3MepoM: B OCHOBHOM TEKCTE€ JOKYMEHTOB - He MeHee N 9, B mpumedaHusx (CChbUIKax,
cHockax) - He MeHee N 8, uepe3 1 MeXCTpOUYHbIN HHTEPBAIL.

Jlis BblENeHUS 4YacTH TEKCTa JOKYMEHTa, HAaUMEHOBAHMSI, 3arojioBKa, MPUMEYAHUS
MOTYT HCIOJIb30BaThCSA TOMYKUPHOE HAaudepTaHWE, KypPCUB, IMMOAYCPKUBAHWUE WM CMEIICHUE
OTHOCHUTEIILHO TPaHMI] OCHOBHOTO TEKCTA.

JIoKyMeHTBI OpOPMIISIOTCS Ha OJITaHKaX yCTAaHOBJICHHOH (DOPMBI, HA CTAaHIAPTHBIX JINCTAX
oymaru ¢opmatoB A4 (210 x 297 mMm), A5 (148 x 210 mMm) wnu B popme 3JIEKTPOHHBIX
JOKYMEHTOB W JOJDKHBI WUMETh YCTAHOBJICHHBIM COCTaB PEKBU3HTOB C ONPEICIICHHBIM HX
pacnionoxenueMm u odopmiieHueM. [Ipu moAroToBKe >MEKTPOHHBIX JOKYMEHTOB HCIOJB3YIOTCS
AIIEKTPOHHBIE MAOJIOHBI OJIAHKOB IOKYMEHTOB.

brnanku (9aekTpoHHBIC 1Ta0JOHBI OJIAHKOB) HMEKOT 00S3aTelbHBIE PEKBU3HTHI,
pacnosioxkeHHbIe B Tiopsiake, ycranoiienHom ['OCT P 6.30-2003.

Jliisa odopMieHUST COPOBOJUTENBHBIX MHUCEM U HEKOTOPBIX APYTUX JOKYMEHTOB MOTYT
UCIIOJIb30BAThLCS OJIAHKH ¢ TpadapeTHBIMHU YaCTSIMHU TEKCTA.

Kaxxnas crpanuna mokyMeHTa, Hale4yaTaHHas Kak Ha OJiaHKe, Tak MU Ha CTaHIapTHBIX
mucrtax Oymard, wid odopmiieHHas B (opMe DIEKTPOHHOTO JOKyMEHTa JOJDKHA HMETh
cleayrlre pa3Mepsl noJiei: gesoe - ot 20 mm 10 30 mm; pasoe - oT 10 MM 10 15 MM; BepxHee
- He MeHee 20 MM; HUKHee - He MeHee 20 mMm. AO3auHbli oteTym - 1,25 cm.

I[Ipu  odopmieHHH  JOKYMEHTOB, O0OpasylolIMXcs B  XOAE€  OCYIIECTBICHUS
UCTIOJTHUTEIIEHOTO MPOU3BOJICTBA (TOPYUCHUST COBEPIIUTH WCTIOTHUTEIbHBIC JNEUCTBUS U (WIIH)
MPUMEHUTh MEphl TMPUHYIUTEIBHOTO WCIOIHEHUS, PO3bICKA, MPEABAPUTEIHHON MPOBEPKU
COOOIIEHUs O MPECTYIUICHUH, JO3HAHUS, A IMHHUCTPATHBHOW TPAKTHKH ), TOIMTYCKAIOTCS Pa3MepPhl
MoJIeH: JIeBoe - He MeHee 20 MM, BepXHee, HUKHEe U IpaBoe - He MeHee 10 mm.

JIOKyMEHTBI TIeUaTaroTCs, Kak MPaBUJIO0, TOJBKO Ha JIMIIEBOW CTOPOHE JIUCTA.

JlomyckaeTcsi odopmIileHHEe TOKYMEHTOB, OOpPa3yIIIMXCS B XOJE€ OCYIIECTBICHUS
UCTIOJTHUTENIFHOTO TPOW3BOJCTBA, C pacledaThiBaHUEM Ha O00eWX CTOpOHax JHCTa |
MPUMEHEHHUEM 3epPKaJIbHBIX MOJCH.

IIpu odopmieHun TekcTa HOKyMEHTa Ha JByX M 0OoJjiee CTpaHMILIax BTopas u
MOCNEAYIONUE CTPaHUIBl HyMmepyloTcs. llopsakoBele HOMEpa CTpaHMIl TPOCTABISIOTCS
MOCEPEIMHE BEPXHETO TOJIsA CTpaHUIbl apabckumu mudpamu 6e3 cioBa "cTp." U 3HAKOB
MpEeTUHAHUS.

5. MATEPUAJIBI IUIA ITPOBEJAEHUA TEKYIIETI'O KOHTPOJISA U
IMPOMEXYTOYHOMN ATTECTAIIIH

YcTHbIi onipoc
Pazgen 1 — HuBuaucTuyeckasi JOKTPHHA 0 3aluTe mpas norpedurens. Cucrema
3aKkoHoAaTeabcTBa Poccuiickoit @enepanuu o 3a1mTe NpaB nNoTpeduTeNei.
1. IToHsATHE TPABOOTHOILEHHH € y4acTHEM MTOTpeOuTeNeH.

21



2. COOTHOIIEHHE YaCTHONPABOBOTO W ITyOJUMYHO-TIPABOBOTO HAyal B PErYIMPOBAHUHU
OTHOIIICHUH C y4acTHEM MOTpeOuTenei.

3. CtpykTypa 3aKOHOJATENbCTBA O 3amuTe mpaB norpedutens. 'K PD, denepanbubie
3aKOHBI U HHbIE HOPMATHUBHO-TIPABOBbIEC AKTHI.

4. HopMaTHBHO-TIPaBOBBIE AKTHI, PETYJIUPYIOLINE OTHOILIECHHUS, BOSHUKAIOLIUE 110 TOBOJY,
yCIIyT TOBapoB, padoT.

5. CyObeKTHBIN COCTaB 3aKOHO/IATENHCTBA O 3aAIIUTE MIPAB MOTPEeOUTENICH

Pa3nen 2 — IloTpeduTtenbckue 10roBopbl U UX 0codeHHocTH. [IpaBo moTpeduTesisi Ha
uH(popMALHIO, HA 0€30IIACHOCTH TOBAPOB, PAdOT M yCJYT.

1. Ilorpebutensckue MOTOBOPHI W uX ocobeHHoctu. Kymus-npogaxka, apeHna,
BO3ME3/IHOE OKa3aHHE YCIyT, IEPEeBO3Ka.

2. BBITOBOW MOApPSiA, CTPOUTENbHBIA MOAPS, MOAPSAJ Ha BBITOJIHEHUE MPOEKTHBIX M
U3BICKATEIbCKUX PaboT.

3. bankoBCcKMM BKIaJ, 0AHKOBCKHI CUCT.

4. XpaHeHue, CTpaxoBaHUE.

5. XapakrepHple Tmpu3Haku (TpeOOBaHUs), KOTOPHIM JIOJDKHA COOTBETCTBOBATH
norpedurensckas nHbopMalus: MpU3HAK HEOOXOJUMOCTH, MPU3HAK JOCTOBEPHOCTH, MPU3HAK
JOCTYITHOCTH W HATJSAHOCTH, TPU3HAK CBOCBPEMEHHOCTH IPEAOCTABICHHUS HWH()OPMAIIHH,
MPU3HAK COOTBETCTBYIOIIETO COJIEPIKAHUS.

6. Mudopmarms 06 M3roToBUTENE U MPOJABIIE.

7. Wuadopmanms 00 wusroroButrene (McrmoiaHUTENne, mponasne). HMudopmanus o
pean3yeMbIX UM TOBapax, paboTax

Pazgen 3 — O0mue nmosio:keHHs1 0 NMpaBe MOTPeOUTENsA HA HajJJexKallee KayecTBO
TOBapoB, pador u Yycayr. 3ammra npaB mnoTrpeduTesieil Npu MNpoaake TOBapoOB,
BBINOJTHEHUH Pad0T, 0KA3aHUM YCJIYT

1. IloHATHE KaTEropuu «KavyecTBO TOBAPOB, padOT W YCIYIr» W IpaBa MOTPEeOUTENS Ha
Ha/IJIe)KalIee KaueCTBO TOBAPOB, pabOT U YCIYT.

2. OcHOBHBIE CpeCTBA OOECIICUCHHUS HAJIeKAIIIET0 KaueCcTBa TOBAPOB, pabOT U YCIIYT.

3. TloHsTHE ¥ 3HAYEHUE TAPAHTHITHOTO CPOKA.

4. TIpaBoBO€ perynMpoBaHHe KauyecTBa U 0€30MaCHOCTH MUILEBLIX MPOIYKTOB.

5. TlpaBoBbIe TOCIIEJACTBUS MPOJMAXH IMOTPEOUTEII0 TOBAPOB ¢ HemocTarkamu. I[IpaBa
noTpeduTeNs MpU MpoAaKe TOBapa HEHAISKAIIET0 KauecTBa.

6. Bo3memenne yObITKOB. OOsI3aHHOCTH  TMpOJaBIa TPH  TPOJAKE  TOBapa
HEHaQ/NeXKalero kadectBa. HeoOXxoaumocTs mpoBeaeHUs AKcnepTusbl.  OCOOEHHOCTh
yIIOBJIETBOPEHHS TPEOOBAHUS O 3aMEHE TOBAapa HEHA/IJIC)KAIIIETO KaueCcTBa.

7. Cpoku mpenbsBieHUs TpeOOBaHWII B OTHOIIEHHH HEAOCTaTKOB ToBapa. Cpoku
YIOBIIETBOPEHUS TpeOOBaHUM MOTpeOUTENst 0 0€3BO3ME3THOM YCTPAaHEHUU HEJOCTATKOB TOBapa.
[Topsimok U CpOKH YAOBIETBOPEHUS TpeOOBaHUS MOTPEOUTENS O 3aMEHE TOBapa HEHa JIeKaIIero
KauecTBa.

8. IlpaBo Ha OTKa3 OT UCHOJIHEHHUS JOroBopa KyIUH-Tiponaxu. OCHOBaHUSA
NPEJOCTaBIEHUS] W OTKa3a B TPEJOCTABICHUH aHAJIOTUYHOTO TOBapa B 0O€3BO3ME3THOE
BPEMEHHOE TOJb30BaHHE. (TBETCTBEHHOCTh 3a TPOCPOYKY BBHIMOJHEHHS TpeOOBaHUM
norpeourens.

9.Pacuetsl c moTpeOuTeNneM B cllydae NPUOOpPETEHUS HM TOBapa HEHAIJIEKAIIETo
kadecTBa. OcoOEHHOCTH OOMEHa TOBapa HaJIJISKAIIETO KauyeCcTRa.

10. Oco6eHHOCTH 3aIIUTHI MPaB MOTPEOUTENEH MpU MPOJaKe OTIEIHHBIX BHIOB TOBAPOB.
Oco0eHHOCTH TUCTAaHITMOHHOTO CII0co0a MPOIaKH TOBapa.

11. opsmok ornpeaeneHus: CPOKOB B JOTOBOPE Ha BHIMOJIHEHHE PabOT, OKa3aHUs yCIYT.
OcHOBaHMSI W3MEHCHUS W PaCTOPXKEHHUs J0roBopa. [lociencTBusi HapyIICHHs] HCIOTHUTEIIEM
CPOKOB BBIMONHEHHsI paboT (okazanust ycnyr). Heycroiika, kak (opma OTBETCTBEHHOCTH 3a
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HapylieHue cpokoB. [IpaBo morpeduresns Ha OAHOCTOPOHHHI OTKA3 OT UCIOTHEHUS JOTOBOpA O
BBITIOJITHCHUH pa0oT (OKa3aHUU yCIIyT).

Pa3nen 4 — IlpoueccyajibHble 0COOEHHOCTH PACCMOTPEHHs JeJI 0 3aluTe MpaB
NoTpeduTe/Isl U COCOObI 3aIIMTHI U BOCCTAHOBJICHHUS HAPYLIEHHBIX NPaB MOTpeduTeIs1

1. CyObexTsl oOpaltilieHus B CyJI 10 AejiaM O CIIopax O 3alluTe MpaB MOTpeOUTENeH.

2. KOpuandeckast OTBETCTBEHHOCTh MPOJIaBlia (M3rOTOBUTENS, UCIIOJIHUTEINS). Y CIIOBUS
OTBETCTBEHHOCTH U3TOTOBUTEJS, IPOIABLIA UCTIOTHUTEIIS.

3. Yowitku. Heycroiika. Bo3memnienue Bpena.

Koumponupyemvie komnemenyuu: [1K-1-3
Oyenka KomMnemeHYyull OCyuecmeisiemcst 8 COomeemcmaeuu ¢ maoauyet 3.

Pemenne pasHoypoBHeBbIX 3a/1a4 (3a1aHU)

1. 3axanus penpoaAyKTHUBHOIO YPOBHSI:

Paznen 1. HuBniancruyeckasi JOKTPUHA O 3al[uTe mpaB norpedourtens. Cucrema
3aKkoHoAaTeIbCcTBAa Poccuiickoii Penepanuu o 3alure NpaB noTpedUTeJIeN.

3amanue 1.

CocraBbTe cxemy «CTpYKTypa 3aKOHOAATEIHCTBA O 3aLIUTE MPaB MOTPEOUTEIIS».

Pasnen 2. IloTrpeduTesibckue 10roBOpPbI U UX ocodeHHocTH. [IpaBo moTpeduTens Ha
HH(popManuio, Ha 6e30I1aCHOCTH TOBAPOB, PA00T U YCJIyT

3aganue 1.

CocraBbTe cxemy «Bubl TOTpEOUTENBCKUX I0TOBOPOBY.

Paznen 3. O0mue mojioxkeHHs1 0 MpaBe MOTPeOHMTENsI HA HaAJIeKallee KauyecTBO
TOBapoB, pador M yciayr. 3amura npas norpedWTeseid NpPHM MNPoaaxke TOBapoOB,
BBINOJTHEHUH Pad0T, 0KA3aAHUM YCJIYT.

3aganue 1.

CocraBbte cxeMy «OCHOBHBIE CpeACTBa 00ECIICUCHUS HAJIJICKAIIETO KaYeCTBAa TOBAPOB,
paboT u yciyr»

Pasnen 4. IIpoumeccyanbHble OCOGEHHOCTH PACCMOTPEeHHs e O 3alluTe MNpaB
NOTPeOUTENSI H CTIOCOOBI 3AIIIMTHI H BOCCTAHOBJIEHHSI HAPYLIEHHBIX NMPaB MOTPeoUuTeIsI

Samanue 1.
CocraBpTe cxemy «lOpuawdeckass OTBETCTBEHHOCTh MpojaBiia (M3TOTOBUTEIIS,
WCTIOTHUTEIIS )»

2. 3a1aHNs PEKOHCTPYKTHBHOIO YPOBHS:

Pazgen 1. lluBuiaucruyeckasi JIOKTPUHA O 3ammTe npasB norpedurtensi. Cucrema
3akoHoAaTenbcTBa Poceniickoilt @enepanuu o 3amuTe NpaB noTpeduTeIei.

3ananue 1. I'paxkpganka P., He umMes craryca MHAMBUAYAJIBHOTO MpEANPUHUMATENS,
npuoOpena B MarasuHe «CHUTWIMHK» CYIIWIKY Ui BOJOC, KOTOpas B JlaJbHEHIIEM
UCITOJIb30Baach A 00OpyAOBaHUsS JoMallHed mapukmaxepckoid. Uepes 11 aHei cymmika
cJIOMalach, a MPOBEIEHHAs HKCIEPTH3a BbISIBUIIA HAIUYKME CYIIECTBEHHOTO IIPOU3BOICTBEHHOIO
HenocTaTka. P. oOpatmiack B CyJ C MCKOM O 3allluTe IMpaB MOTpeOuTenei, morpeboBaB OT
IIPOJIaBIla BO3BpATa JIEHEKHON CYMMBI, YIIJIAYEHHOM 3a TOBAp, HEYCTOMKH 3a HEYIOBIETBOPEHUE
TpeOoBaHUI MNOTpPeOUTENsT B JOOPOBOJIHHOM MOPSAIKE, KOMIIEHCAIUM MOPAJIBHOTO Bpeaa.
Hpe}ICTaBI/ITeHB MarasmHa HCKOBBIC Tpe6OBaHI/I$I HC TMMOAACPIKAJ, MOACHHUB, 4YTO YKa3aHHBIC
MPaBOOTHOLIEHUS HE SBISIOTCS MOTPEOUTETbCKUMHU.
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Ha xaxue npagoomnowenus He pacnpocmpansemcs devcmesue 3axona PO «O 3awume
npaeé nompedoumeneiy? Ilepeuuciume OCHOBHble NPUSHAKU NPABOOMHOWEHUL C YyUaACmuem
nompebumeneti u noHamus «nompedoumenvy. Ilpas au npedcmasumenv mazazuna? Kax cyo
paspewium Oanuwlll cnop? Mzmenumcs au peulenue 3a0ayu 8 mom ciyyae, eciu epanicoanka P.
bydem umems cmamyc npeonpuHumMamens, HO npuobpemem moeapvl U YCiyeu O JUYHbIX U
ObLIMOBBLIX HYIHCO, HE CEAZAHHBIX C ee NPEONPUHUMAMENbCKOLL 0esmelbHOCMbIo?

3amanue 2. I'paxxnanun C. oOparmics k rpaxnanuny I1., 3aHuMaromemMycss peMOHTOM
aBTOMOOWJICH, C 3aKa30M Ha MPOBEJCHHE peMOHTa cBoero aBToMoOwiss. Omnako C., moiyduB
aBTOMOOWJIb TIOCJIE PEMOHTA, BBIACHWI, YTO HMerouecs aedextsl He Obumn ycTpaHeHsl. C.
obparmics k II. ¢ TpeboBaHMEeM O BO3Bpare ACHEKHBIX CPEICTB, Ha KoTopoe II. oTBeTH
otkazoM. C. oOpaTwics B Cy/ C UCKOM O 3amuTe mpaB norpedureneil. ['paxnanun I1. B cyne
BO3paXkaJl MIPOTHB 3asBJICHHOTO MCKA, YKa3bIBas HA TO, YTO OH HE SIBIISCTCS WHIUBUIYaTbHBIM
OpeAnpuHIMaTeIeM, a JOTOBOPBl MEXAY JBYMsI TpaxJaHaMH, HE HWMEIOIIMMHU cTaTyca
WH/IMBUYAJILHOTO MPEIITPUHUMATENS, He TOINAIAoT B cepy neiictBus 3akona PO «O 3ammre
paB MoTpeOUTENEH».

Kaxue npasoomnowenus ne noonaoarom 6 cghepy oelicmeus 3aKOHOOAMENbCMBA O
3awume npas nompebumeneu? B Kakux ciyuasx npasoomuouleHuss, 03HUKUUE MeHCOY 08YMs
epadicoanamu, mo2ym  pezyauposamscsi Hopmamu  3axona P® «O 3awume npas
nompebumeneuy? Kax cyo oondxcen pazpewums smo oeno?

3amanue 3. I'paxxmanka @. mopydusa BeleHUE €€ Jella B aNeJUIAIUOHHOM CYJIe
topuckoHcynbty OO0 «¥Oprnpodu» KamaeBy m amBokary aaBoKaTckod kosuteruwm «Demmmar
[TnaxotHioky. Onnako KamaeB u [11axoTHIOK HE MCTIOTHUIN CBOHM O0S3aTENbCTBA U B CYH JUIS
NPECTaBICHUS HHTEPECOB CBOCH JTIOBEPUTENBHUIIBI HE SIBUIIHCH. D. 00paTHIIach B CyJl C HICKOM O
3ammre npaB norpeoutenci k [lnaxorHioky u KamaeBy, TpeOys B3bICKaHHs YIUIAYEHHBIX I10
JIOTOBOpaM JICHEKHBIX CPEICTB, HEYCTOHKH, KOMIIEHCAIUM MopanbHOro Bpema. Cyn mpuHs
pelICHHEe O YaCTUYHOM Y/OBJICTBOPEHHHM KCKa B OTHOUICHMH KamaeBa, B yIOBICTBOPCHHU
UCKOBBIX TpeOoBanuii rpaxknanku @. k [ImaxoTHIOKY Cy/1 OTKa3ai B MOJTHOM 00beMe.

Mooicho u 6 OanHoU cumyayuu 2080pumb 0 803HUKHOBEHUU MeNCOY VKAZAHHbIMU
2PaANCOAHAMU ~ OMHOWEHUL, Pe2IaMEHMUPYeMbIX 3aKOHOOAMeNbCME8OM O 3awume Nnpag
nompebumeneti? B uem 3axnouaemcs 0B0UCMBEHHOCMb 002080P08 OKA3AHUSL HOPUOUHECKUX
Yeaye NpUMeHUmenbHO K GO3HUKAIOWUM U3 HUX npasoomuoweHusm? OyeHume 3aKOHHOCMb U
000CHOBAHHOCTb NPUHAMO20 CYOOM DEULeHUSL.

Pasnea 2. IlorpedouTennckue 10orosopbl 1 ux ocodennoctu. IlpaBo norpedurens Ha
nHpopManMIo, HA 0e30MACHOCTH TOBAPOB, Pa0OT U YCJIYT.

3amanue 1. B mebenbHOM MarazuHe CBUHIIOBA KyINMWiIa KyXOHHBIM rapHutyp «JIumay.
[Tpu cOopke KyXOHHOTO TapHUTypa OHa OOHapyXHJa, YTO OTAEIbHBIE MPEAMETHl TapHUTYypa
UMEIOT pa3Hble OTTEHKM OJHOro IBera. CBHMHIIOBA pemwia oOpaTUTbCS K TMPOJABIy C
TpeOOBaHMEM O 3aMEHE TOBapa HEHAJJIeXKAlllero KauyecTBa M OOHApyXuWjia, 4TO Ha MeCTe
MeOeIbHOTO MarasuHa OTKpbUIach TypucTuueckass ¢upma. [locne obOpaiieHus B pasivyHble
MHCTaHIIMM OOHApYyKUTh NpojaBua mMedenu CBHHIIOBOM HE yAaloch. B Kakux opraHuzanusx
NOTPEeOUTENh MOXKET MOJYYUTh JaHHble o0 mpojaBle? Kak aelcTBOBaTh MOKYNATENO B LEIIX
3alUTHl CBOUX MpaB?

3ananue 2. B marazune «O0yBb» ObLIM PHOOPETEHBI MYyXKCKHE O0TUHKU 46-T0O pazMepa,
yieHennbie Ha 30 % mo mpu4uHE HEXO0A0BOro pasmepa. Uepes 16 muelr Ha oOomx OOTHHKAX
oTtopBaiuch Kabmyku. [lokymarens npeabsaBui TpeOOBaHHE O 3aMEHE HEKaueCTBEHHOT'O TOBapa,
HO paOOTHHKHU Mara3vHa B oOMeHe 0OyBHU OTKa3alli, COCJIaBIIUChH HA TO, YTO YIIEHEHHBIH TOBap
0o0OMeHY ¥ BO3Bpary He o u1exuT. COEpKUT JIH JeHCTBYIOIIEe 3aKOHO1aTEIbCTBO OTPAHUYCHUS
npaB noTpeduTenel, NpuoOpeTaroIuX yIleHEHHbIE TOBapbI?

3amanue 3. [lokymarensnuna WM. I1. CHerupeBa mpuoOpena B Mara3uHe OTTEHOYHBIN
[IaMITYHb T€PMaHCKOTro Mpou3BojacTBa. [lpuas nomoii, He oOHapyKKIa aHHOTAIlMM Ha PYCCKOM
s3pike. CHerupeBa BepHY/IAach B MarasMH M IOTpeOOBajla PYCCKUIl TEKCT K OLEHOYHOMY
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mamnyHio. [IpogaBer ckaszana, 4To aHHOTAIIMM HAa PYCCKOM SI3BbIKE Y Hee yKe HeT: «bbuin - Bce
paznanay. O0wsicaute npasa U. I1. CHerupeBoii, 00513aHHOCTH U OTBETCTBEHHOCTD INMPOJIABIA B
JTAaHHOW CUTYaLIUU.

Pa3znesn 3. O0mue mojioxkeHHs1 0 NMpaBe NMOTPeOMTEJs1 HA Hallexkallee KauecTBO
TOBapoB, padoT M YyCIyr. 3amura npaB noTpeduTe/ield NpPH TMPoaake TOBAPOB,
BBINOJIHEHHH PadoT, 0OKA3aHUHU YCJIYT.

3apanue 1. KupunoBckas P. kynwia ocTaTok TKaHHM, M3 KOTOPOIO, Kak YBEpsIH ee
IPO/aBILbl, MOXXHO OBUIO CIIMTh IUIAThE C JUIMHHBIME pykKaBamu. Jlis moOmmMBa IUIaThs
Kupunnosckas P. oOparunace B arenbe, riae el OOBSICHWIM, 4TO Juid (hacoHa IUIaThs,
BBIOPAHHOTO €10, KYIUICHHOM TKaHW HeaocTaToyHo. Kakoe mpaBo motpedurenst ObU10 HapyLIIeHO
npoaasuom? Kak neiictBoBaTh NOTPEOUTENIO B CIOKHUBILEHCS CUTYAI[UH?

3amanne 2. Cynpyru 3g01MKOBBI KYNWJIM CTHPAJbHYIO MAallMHY CO CpPOKOM
rapaHTUHHOro 00CIy)KUBaHUs 2 rojia. B TeueHne nepBoro roja skcIuryaTanuu 3s0JIMKOBbI ObUIH
BBIHY)KJICHBI 00palaThCsi 3a TapaHTHMWHBIM PEMOHTOM 5 pa3 B CBS3UM C HEHCIPABHOCTHIO
mamuHbl. [Ipu odepenHoi mosomke 3s01MKOBBI NpEABABWIM TpeOOBaHME K MarasuHy o
pPacTOpXEHUU JOTOBOPA U YIUIATE JICHET 3a CTUPAJIBHYIO MAIIMHY, B CBS3U C TE€M, YTO OOJIBIIYIO
4acTh BPEMEHH OHHM HE MOIJIM MCIIOJIb30BaTh MALIMHY 10 Ha3HaueHuio. IIpoxasen 3asBui, 4To
HEIOCTaTKW HE SBISIIOTCS CYNIECTBEHHBIMH, W OTKA3aJICs yJOBIETBOPHUTH TPeOOBaHUS
3s0nukoBbIX. Kakue HenmocTaTku TOBapa SBIAIOTCA CyIIeCTBeHHbIMH? Ha dro Moxer
NPETEHI0BATh MOKYNATesb B JAHHON CUTYyaIuH?

3aganue 3. I'paxnanka B. oOpartunack B arenbe ¢ IpeTeH3HEH, B KOTOPOMl mIpocuia
pPacTOprHyTh JTOTOBOP BBHIMOJHEHUS pabOT IO MOIIMBY HIYOBI, BBIIUIATHTH €H YIUIAaYeHHBIC 32
paboTy JIeHEe)KHBIE CPEJCTBA, a TAK)KE KOMIIEHCAIIMIO MOPAJIbHOIO Bpeaa. ATelbe MPUHSIIO OTKa3
NOTPEOUTENST OT JOTOBOPA M BBHIIJIATUJIO €i JCHEKHYIO CYMMY, YIJIAY€HHYIO 32 BBITIOJTHEHHUE
paboThl, HO KOMIIEHCUPOBATh MOPAJIbHBIN Bpel oTKa3aioch. I'paxnanka B. oOparunace B cyn ¢
HCKOM O 3alIUTE MpaB NoTpedUuTeei.

Ectb 11 HapylieHus B AEUCTBUAX OTpeOuTeNns, ucrnoanutens? Kakoe peiieHue BbIHECET
CyJl B JaHHOW CUTYyallu?

Paznen 4. IlpoueccyaibHble 0COOEHHOCTH PACCMOTPEHHsI AeJ O 3alluTe IpaB
NnoTpeduTe/Is1 ¥ COCO0BI 3aIIMTHI U BOCCTAHOBJICHHS HAPYLICHHBIX NPAB MOTPEOUTEJIs.

3ananue 1. OAO Kb «Coubank» obpaTtuiics B CyJ ¢ UCKOM K MIBaHOBY 0 pacTop:keHuu
KPEAUTHOIO JOTOBOpa B CBA3M C HEHANJIES)KAIIUM HCIOJHEHHUEM OTBETYMKOM KPEAUTHOTO
oOs3arenscTBa. [Ipn sToM bank morpedoBan B3bickaTh ¢ VIBaHOBa MPOLIEHTHI 3a MOJb30BaHUE
JIEHE)KHBIMH CPEJICTBAMU 3a BECh CPOK, IPEYCMOTPEHHBII KPEAUTHBIM J0roBopoM. VBaHOB, He
OTpuILasi, YTO KPEIUTHOE 0053aTelNbCTBO Hapylllaji, BO3pakal MPOTUB B3bICKAHUS C HETO BCEX
IPOILIEHTOB, NPEAYCMOTPEHHBIX KPEAUTHBIM JIOTOBOPOM, IoJIarasi, YTO MPOLEHTHl MOTYT OBITh C
HEro B3bICKaHBI JIUIIb 3a BpeMs (PaKTUYECKOT0 MCIIOIb30BaHUS IEHEKHBIX CPEJICTB.

Pemnre criop.

Kro npaB: 6ank mwnu 3aemuuk MiBaHos?

Ob6ocnyiite, yem BbI3BaHO 3akperuienue B ['K P® coorBercTBylomero mnpasuia,
peraaMeHTHPYIOIIETO CIIOPHYIO CUTYaIUI0?

3amanue 2. 25 asrycra 2004 roma Ky3nemoB mpuoOpen OuieT Ha 1moes3s JalbHEro
cnenoBanus MockBa-Biagusoctok. Bpems otnpasienus noe3na 26 asrycra 14 vacos 00 MUHYT.
Ho BeuepoMm 25 aBrycra eMy HEOXKHJAHHO COOOIIMJIM O TOM, YTO 4epe3 JIBa JHSA OH JIOJKEH
exaTh B KOMaHJIuMpoBKYy B ropona Kazanb. Ha crmenyrommii nens B 10 4acoB OH BO3BpaTWi B
KENEe3HOIOPOKHYIO OUJIETHYIO KAacCy HEHCIIONb30BAaHHBIN MPOe3HON ToKyMeHT. OHaKo emy
OblJJa KOMIIEHCHpPOBAaHA JIUIIb CTOMMOCTh OWiieTa, CTOMMOCTb K€ IUIallKapThl B Kacce
BO3BpAaIlaTh OTKa3aauch. [I[paBoMepHBI 11 1ENCTBUS NIEPEBO3UNKA?

3amanune 3. KoBaneB cmam B XMMUYMCTKY ABa KOCTomMa cpokoMm Ha 10 gueit. Koctrombl
ObUIM BBIYMILEHBI CBOEBPEMEHHO, HO 3aKa3UMK SIBHJICS 32 HUMH TOJBKO Yepe3 HEAeNIo Mocie
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00yCJIOBJICHHOTO JIOTOBOPOM CpOKa, IoJlaras, 4To paHbllle OHU TOTOBBI He Oynyr. OmHako
HAKaHyHE B [IOMEUICHUY XUMYHUCTKHU IPOU30LIEI I0Kap U MHOTHE BEILH, B TOM YHCJIE KOCTIOMBI
KoBanesa, cropenu. KoBasieB norpedoBai BO3MECTUTh €My CTOUMOCTb YTPAu€HHBIX KOCTIOMOB.
XMMYHMCTKa 0TKA3aJ1aCh 3TO CAEIaTh, CChUIASACH Ha TO, 4TO KoBasieB mpocpouml ux noiay4eHue, u
YTO BUHBI XMMYHUCTKH B IPOINAXE KOCTIOMOB HE yCTaHOBJICHO. [loxap BO3HMK B pe3yibTare
B3pbIBa OBITOBOrO TIa3a IO BHUHE JKWIBLOB KBAPTHUPBI, PACIONOKEHHOW IIO COCEICTBY C
noMerniennemM xuMuncTku. KoBanes oOpatuiicst B Cy AJisl 3alIMTHI CBOMX IpaB. Pa3pemnTe neno
II0 CYILECTBY C TOYKH 3PEHUS Cy/a.

3. 3ajaHus TBOPYECKOI0 YPOBHSA:
1. Cocmasbme 00K1a0 - npezeHmayuro Ha memy.

TeMbl 3cce (I0KJIAT0B)

Temamura 0okna006

1.

2.
3I1I1.

3.
MECTHBIH.

4,

5.

6.

[TonsiTue u cTpykTypa 3akoHoaarenbcTsa o 3I1I1.
Cuctema u 00mIas XapakTEPUCTUKA OCHOBHBIX HCTOYHHMKOB 3aKOHOJATENIHCTBA O

Hopmaruubie ypoBHU 3akoHoparenscTBa 0 3lIIII: denepanpHblil, pernoHanbHbIH,
PasButne 3akononarenscrea o 31111 B PO.

[Ipyuunnbl nosgBiIeHUs 3akoHoaTenbeTBa o 31111
CyOBbeKThl, Ha OTHOIICHHUS C YYaCTHEM KOTOPBIX PACIPOCTPAHSIET CBOE JEHCTBHE

3akoHomarenscTBo o 3I1I1.

7.
8.
9.

10.
11.
12.
13.

VYcnoBust mpuMeHeHust 3akonoaarenscrsa o 31111

OTtHoleHus, perynupyemble 3akoHoaTenbetsom o 311I1.

[TpaBoBbI€ JIBIOTHI M FApaHTUU 1O 3aKoHOAaTenbCTBY O 3I1I1.

OcoOenHocTH MTPaBOBOM OXpaHbl moTpeduTeneii B PT.

Cpoxku B 3akonoaarensctse o 31111

['pak1aHCKO-TIPaBOBbIE TJOTOBOPHI C YUYACTHEM MOTPEOUTENECH.

Cuctema CyOBEKTHBHBIX IIpaB U OOS3aHHOCTEH MOTpeOUTEeNeH, a TaKkKe HX

KOHTpPArcHTOB I10 ﬂeﬁCTBYIOHleMy 3aKOHOAATCIILCTBY.

14.
15.
16.
17.
18.
19.
20.
21.

YCIIYT.

22.
23.
24,
25.
26.
27.

npasa.

28.
29.

MexaHu3M 0XpaHbl CyObEKTUBHBIX ITPaB NOTPEOUTENEH.

3noynotpebiieHre MpaBoM B chepe 3alUThl IpaB MOTpeOUTeNneH.

[TorpebuTensckas nHGOpMAIHS: TIOHATHE, COIEPIKaHUE, TTOPSIOK JOBEICHUSI.
CyOBbeKTHBHOE MpaBo MOTpeOuTeNs Ha HHPOPMALIUIO.

[IpaBoBOE perynupoBaHne OTHOIICHUH 110 TIOBOTY PEKJIAMBI.

CyOBekTHBHOE MpaBo MOTpeOuTeNs Ha 6€30M1aCHOCTb.

[TpaBOBBIE KATETOPUH «KAYECTBO» U «HEHAJIEKAIIEe Ka9eCTBOY.

CyOBbeKTHBHOE NpaBO MOTPeOUTENsT Ha HaAJeKallee KauecTBO TOBapoOB, padoOT H

[TpaBoBBIE cpesicTBa 0OecTeUeHns1 KauecTBa U O€30MacHOCTH TOBApOB, Pa0OT YCIIYT.
CyOBeKTUBHOE MPAaBO MOTPEOUTEISI HA BO3MEIIEHUE BpE/a.

['parx1aHcKO-TIpaBOBast OXpaHa MpaB NOTPEOUTEEH.

[TyGnruHO-ipaBOBasi OXpaHa MpaB MOTPeOUTENEH.

3amuTa npaB NoTpedUTeNel CpeacTBaMU MEXAYHAPOIHOTO IIPaBa.

3amuTa npaB HoTpedUTeneil cpeAcTBaMHM TIPaKIAHCKOTO M aJMHUHHCTPATUBHOTO

3aiuTa npaB noTpeduTenei cpeacTBaMu IrpaX/1aHCKOrO U YrOJIOBHOIO IIpaBa.
CucreMa ¥ MOJHOMOYHS CIIENUANFHBIX OPTaHOB MYOIWYHON BIACTH, 3AIIUIIAIONTNX

npaBa MoTpeduTeNeH.

30.

3amuTa npaB noTpeduTenel mpu Mpoiaxe TOBAPOB.
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31. 3ammra nmpaB noTpeOUTENeH B JOrOBOpe pO3HUYHON KYIIITH-TIPOJIAKH.

32. 3amura rpaB MoTpeOuTeseH B JOrOBOPE KYIIU-TIPOIAXKH HEABUKUMOCTH.

33. 3amuTa mpaB noTpeOUTENeH MNPy BBHIIOIHEHUH paboT U OKa3aHUU YCIIYT.

34. 3amura npaB nmoTpeduTesnei npu okazanuu yciyr. OOmme moIoKeHusl.

35. 3amura mpaB noTpeOUTENeH MpHu OKa3aHUU OTJCIBHBIX BUJIOB YCIYT.

36. 3amura npaB MoTpeOUTeICH peKIaMHBIX YCIYT.

37. 3amuTa mpaB noTpeOUTENeH TypUCTUYECKHUX YCIIYT.

38. 3ammura npaB moTpeOUTEICH MEAUITUHCKHUX YCITYT.

39. 3ammra npaB HOTpeOUTENCH yCIYT CBSA3H.

40. 3ammTa npaB NoTpeOUTENEH KUITUITHO-KOMMYHAIIbHBIX YCIYT.

41. 3amwuTa npaB moTpeOuTENeil B CTPaxOBbIX MPABOOTHOIICHHUSX.

42. OcoOeHHOCTH 3alUThI ITpaB MOTpeOnTEICH (MHAHCOBBIX YCITYT.

43. 3amuTa rnpaB NoTpeOUTENCH MPH BBHITOJIHEHUHU padoT. OOIIUe MOT0KEHUS.

44, 3ammTa npaB MoTpeduTeNeH MpH BHIMOJHEHUH OTACIBHBIX BUIOB padoT.

45. 3amuTa npaB noTpeduTenei B JOroBope CTPOUTEIHLHOTO MOAPSAA.

46. 3ammTa mTpaB TOTpEOUTENCH TpPHU BBIMOJHEHUHW pPabOT W OKa3aHUU YCIYT,
00BEIMHEHHBIX C MPOIAXKEN TOBAPOB.

47. 3amuTa npaB notpedureneii B chepe 10J1eBOro CTPOUTENHCTBA.

48. Busl I0pHINYECKOI OTBETCTBEHHOCTH 10 3aKOHOAaTeabCTBY 0 3I1IT.

49. KOpuanueckas OTBETCTBEHHOCTD 32 HapylIeHHE CYOBEKTUBHOIO MpaBa MOTPEOUTENS
Ha UH(OPMAIIHIO.

50. FOpunnyeckas OTBETCTBEHHOCTh 32 HapYIIEHHE CYObEKTHUBHOTO MpaBa MOTpeOUTENs
Ha 0€3011acCHOCTh TOBAPOB, paboT, yCIYT.

Tembt occe

1. IOpunuueckas OTBETCTBEHHOCTh 33 HapyIIeHHE CyOBbEKTHUBHOIO IIPaBa MOTPEOUTEN
Ha HaJlJIe)Kallee KauecTBO TOBApOB, padOT U yCIYT.

2. T'paxnpancko-npaBoBast OTBETCTBEHHOCTb 110 3aKoHoaaTeabcTBy 0 3I1IT.

3. OcHoBaHus (ycnoBus) IPaKIaHCKO-IIPAaBOBOM OTBETCTBEHHOCTHU 10
3akoHojarenbcTBy o 31111

4. @opmbl  TpaXKIAaHCKO-TIPAaBOBOW  OTBETCTBEHHOCTH 32  HapylleHHE  IpaB
norpeduTenei.

5. Heycroliku B cepe 3amuThl npaB noTpedUTenei.

6. KommneHcamus MopanbHOro Bpesa o AeaM O 3aluTe MpaB moTpeOuTemnei.

7. T'paxxmaHcko-mpolieccyajibHble OCOOEHHOCTH pPACCMOTPEHHUS Jed O 3alluTe IpaB
norpeduTenei.

8. Vcku B 3alIMTY HEONPEICTICHHOTO Kpyra MOTPeOUTEICH.

9. OcHoBaHus OCBOOOXIECHHS OT TPaKJAaHCKO-TIPAaBOBOM OTBETCTBEHHOCTH 34
HapyIlIeHUE paB MOTpeOUTENEH.

10. BuecyzneOHas 3amuTa nmpaB noTpeOuTenei.

11. Tlperen3uoHHas mpoueaypa 3alluThl IpaB NOTpeOUTENeH.

12. Camo3zamuTa mmpaB norpeduTenei.

13. 3ammra npaB noTpeduTenel 00MEeCTBEHHBIMI 00 BEIMHEHUSIMH TTOTPEOUTENEH.

14. AxryanbHble MpoOJEeMBbl 3aIIUTHl MpaB MOTpeOHTENeH MO JOrOBOPY PO3HUYHOM
KYTUTA-TTPOJaXKH.

15. IIpaBoBbIe 0COOEHHOCTH KYIUIU-TIPOJIaKH AaBTOTPAHCIIOPTHBIX CPECTB B KPEIIUT.

16. Hexoropbie cIOpHBIE BOMPOCH BO3MEIICHHUS MOPAJIBHOTO Bpela HEKOTOPHIM
KaTEeropusaM IrpakJaH.

17. Hekoropsle criopHbIe BONIPOCH KOMIIEHCALMH MOPAJIbHOIO Bpea.

18. IlpobGnembl KadecTBa TOBApOB B JOrOBOPE PO3HMYHON KYIUIM-TIPOJAXXH B CBETE
HOBEMIIIEro 3aK0OHOaTeILCTBA.
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19. 3ammra mpaB moTpeOuTENel MO JOTOBOPY KYIJIU-NPOJAKU MPEAMETOB CIOKHOM
OBITOBOW TEXHUKH.

20. KOpunnyeckas kBanM(uUKanus IOroBOpa CTPOUTENIBHOTO MOAPSAA M 3allUTa IpaB
noTpeoOuTene.

21. 3ammTa mpaB noTpeOUTENEH M0 JOTOBOPY OKa3aHUS TYPUCTHUECKUX YCITYT.

22. TlpobnemMbl ~ COBEpIICHCTBOBAHUS  3aKOHONATENBCTBA O  TYPHUCTHYECKOM
NeSITETTbHOCTH.

23. IIpaBoBbIe 0COOCHHOCTH 3aIUTHI IIPAB MOTPEOUTENEH B POZHUYHON KyTLIE-TIPOIaXKe.

24. AxrtyanbHbIe IPOOIEMBI KOMIICHCAIIUN MOPAIBHOTO Bpe/a.

25. 3amura rnpaB noTpeduTesnei mo 10roBopy OBITOBOTO MOAPSIIA.

26. ITIpaBoBOE MOJIOKEHHE MTOKYIATEIICH B IOTOBOPE POZHUYHON KYTUIA-TTPOIAKH.

Kypcosas padora - He npenycMoTpeHa
Bonpocsl k 3k3aMeHy — He IPeAyCMOTPEH Y4eOHbIM IJIAHOM

Bomnpocs! k 3auery

1. TloHsATHe U 0COOEHHOCTH 3aKOHOJATENBCTBA O 3alUTE IPaB MNOTPEOUTEICH.

2. CtpyKTypa 3aKOHOJIATEIhCTBA O 3aAIIUTE MIPAB MOTPEOUTEIICH.

3. Cootnomenue 3akoHa P® «O 3amurte npaB norpeduteneit» U JIPyrux axTos,
PETYIUPYIOMINX OTHOMICHHUS C YYaCTHEM MOTPEOUTEIEH.

4. OTHOLIEHHUS, PEryIUpyeMble 3aKOHOAATEIbCTBOM O 3allUTE IPaB NOTPeOUTECH.

5. IlpaBoBas kateropus '"morpeOurtens" B 3aKOHOJATENbLCTBE O 3alllUTe IpaB
noTpeouTene.

6. IlpaBoBeile kareropuum '"mpopgaBen", "wsroroBurens"', "UcCHONHUTENH" B
3aKOHOJATEIbCTBE O 3aLIUTE MPaB NOTPEOUTENEH.

7. OcoO0EHHOCTH TpaXTAaHCKO-TIPAaBOBOTO JIOTOBOpa B cdepe 3alMThl  IpaB
noTpeoOuTenei.

8. IIpaBo moTpebuTeneli Ha MPOCBEIICHHE.

9. Ilonarue mnotpeburenbckoil uHopmanuu. Tpu KaTeropuu MNOTPEOUTENBCKOM
uH(pOpMaLIUH.

10. HopmatuBHbIe TpeOOBaHUS K NOTPEOUTENbCKON HH(DOpMAIUH.

11. TlonsTue u conepkaHue mpasa norpedurens Ha uHpopMaluio. CrnocoObl JOBEICHUS
UH(pOpMaLIKH 10 TOTPEOUTES.

12. TlpaBoBoe peryaupoBaHHE pEKIaMbl Kak crocoba ToBeneHHs HHGOpMAIMH 10
norpeduteneil. JloGpocoBecTHOCTh M TOCTOBEPHOCTh PEKIAMBI.

13. TIpaBoBBIE MOCIEACTBHS HAPYIICHHS ITpaBa MOTPEOUTENST HA MHPOPMALIUIO.

14. Tlonsitue 6e3omacHOCTH TOBapoB (paboT, yciyr).

15. IlpaBoBbie cpeacTBa oOecrieueHuss OE30MacHOCTH M KadecTBa TOBapoB (pador,
yeIyr).

16. TlonsiTue W cojmepkaHue TpaBa TMOTpeOUTENsT Ha OE30MacHOCTH TOBapoB (paboT,
yeIyr).

17. TlpaBoBBIE MTOCTENCTBUS HAPYIIECHHS NIpaBa MOTPEOUTEINST Ha O€301MaCHOCTh TOBAPOB,
paboT u yciyr.

18. TlonsTHe kavecTBa TOBapoB, paboT W ycuyr. Hammexamee W HeHaexamee
Ka4ecTBO TOBApOB, paboT, YCIYT, BUIbI HEJJOCTATKOB.

19. TIpaBoBsIe CIIOCOOBI OMPEEIICHNS KaueCcTBa TOBAPOB, PadOT U YCIIYT.

20. Tlonatue u conepxaHHe IpaBa MOTpeOUTENS HA HaJJIeXkallee KaueCTBO TOBAapOB,
paboT U yCIyT.

21. TIpaBoBble NOCIEACTBHS HapYIIEHUs MpaBa MOTPEOUTENs Ha HaJJIeKallee KadyecTBO
TOBapoOB, padoOT, YCIIYT.
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22. TexHUYECKOE PpEryJMpOBaHUE Kak IPaBOBOE CPEACTBO OOecleyeHus IpaB
MOTpeOUTENs HAa Ka4eCTBO U Ha 6€30MacHOCTb.

23. TloHsTHE ¥ 3HAUYEHUE CPOKA TOAHOCTH.

24. TloHsTHE W 3HAYEHHE CPOKA CITYXKOBI.

25. TloHsATHE ¥ 3HAYCHUE TAPAHTUITHOTO CPOKA.

26. OO0s13aHHOCTb M3rOTOBHUTEN OOECIEYUTHh BO3MOXHOCTb PEMOHTAa M TEXHUYECKOTO
00cITy>)KMBaHUs TOBapa.

27. IlpaBo motpedbuTest Ha CBOOOAHBIN BHIOOP TOBAPOB, PAOOT U YCIIYT.

28. IlpaBoBbIe MOCIEACTBHS HAPYILIECHUS MIPaB MOTPEOUTENECH.

29. VYrosoBHas OTBETCTBEHHOCTb 3a HapyIlIEHHUE IIPaB IOTPEOUTEIIS.

30. AnMuHUCTpAaTHBHAS OTBETCTBEHHOCTH 3a HApYIIEHUE TIPaB MOTpEOUTENEH.

31. Oco0GeHHOCTH TI'paKJAaHCKO-NPAaBOBOM OTBETCTBEHHOCTH 3a HApYIIEHUE IIpaB
noTpeouTens.

32. OOCTOsATENBbCTBA, OCBOOOXKIAIOIIME TMPOJaBHa (M3TOTOBUTENS, HCIIOIHUTENS) OT
IpaXkJIaHCKO-TIPaBOBON OTBETCTBEHHOCTH 32 HAPYIICHHUE MPaB MOTpeOUTENeH.

33. JloroBopHasi OTBETCTBEHHOCTh B Chepe 3aIUTHI ITpaB MOTPEOUTEICH.

34. CocTtaB rpaxIaHCKOTO IPaBOHAPYLICHUS B cepe 3aIUThI IPaB MOTPEOUTEICH.

35. ®opMbl  TpaKIAHCKO-IIPAaBOBOM  OTBETCTBEHHOCTH  3a  HapylleHHE  IpaB
norpedurenei.

KomneHcanus noTpeOuTesno MOpajabHOro Bpea.

36. Ilonsarue u conepxaHue MpaBa MOTPEOUTENS HAa BOSMEIICHUE BPEa.

37. IlpaBoBble MOCHEACTBHS IPOJAKU IOTPEOUTENIO TOBAPOB € HEJIOCTATKAMM.

38. Tlopsaok ymoBieTBOpeHUs TpeOOBAaHMI MOTPEOUTEINS MPH MPOJAKE €My TOBApPOB C
HE/I0CTaTKaMHU.

39. Tlopsaok 3aMeHBI TOBapa HEHAUIEKAIIETO KaueCTBa.

40. Pacuersl ¢ moTpebuTeneM B ciydae NPUOOPETEHHs MM TOBapa HEHAUIeKallero
Ka4yecTBa.

41.CpoxunpenbsBieHuss noTpedurerseM TpeOOBaHMH IO IOBOAY  HEIOCTATKOB
npoganHoro ToBapa. CpokH yJIOBIETBOPEHUS TPEOOBAHUI MOTPEOUTENS TIPU TPOJIAKE TOBAPOB C
HE/I0CTaTKaMHU.

42 IlpaBoBbIENIOCTEACTBHUSI ~ HApYIIEHHUs  CPOKOB  YJOBIIETBOPEHHS  TpeOOBaHMI
NOTpeOUTENS MPH NMPOJjake eMy TOBapOB C HEOCTaTKaMHU.

43. Tlopsimok oOMEeHa TOBapOB HAJICKAIIETO Ka4yeCcTRa.

44 11paBOBBIETIOCNECTBUS HAPYILIEHUs] MCIOJHHUTEIEM CPOKOB BBIIOJIHEHUS pPaboOT
(OKa3aHus yCiIyr).

45. Heycroiika 3a HapyIlI€HHE CPOKOB BBIIIOJIHEHUS PA0OTHI (OKa3aHUS YCIYTH).

46. TIpaBoBbIe MOCIIEICTBUS OOHAPYKESHHS HEIOCTATKOB B padoTe (ycmyre).

47. Cpoku W TOPSJIOK MpeabsBIeHUs MNOTpeOuTeneM TpeOOBaHUII 10 TOBOAY
HEJIOCTAaTKOB PaOOTHI (YCIIYTH).

48. Cpoxu ycTpaHEHUs MCIIOJIHUTENIEM HEJOCTAaTKOB B BBIIIOJHEHHOI pabote (yciyre).

49. Oco0eHHOCTH BBHITIOTHEHUS paObOTHl M3 MaTepuaia (C BeUIbio) MOTpeOnTes.

50. TMopsaok omaTsl MOTpeOUTENIEM BBIIIOJHEHHOM paboThl (YCIyru).

51. IIpaBo moTpeOuTENsT Ha PACTOP>KEHUE JTOTOBOPA O BBIMTOJIHEHUH PabOThI (OKa3aHUH
yCIIyTH).

52. TlonsTre u BUIBI MYOJUYIHON OXPAHBI IPaB MOTPEOUTENEH.

53. T'ocynapcTBeHHas 3aIuTa npaB MOTpEOUTENEH.

54. Tlonnomouus DenepanpHoil cinyx0bl MO Hang3opy B cdepe 3amuThl IpaB
noTpeduTenei n 6Iaromnoyyus yenoBexa.

55. IomHomoumsi DenepanbHOW COYXKObBI TIO TEXHHYECKOMY pPETYJIHPOBAHHUIO U
METPOJIOTHH.

56. 3amuTa mpaB moTpeOuTENeH 00IIECTBEHHBIMU 00 bEAMHEHUSMH MTOTPEOUTEIEH.

57. OcobeHHOCTH CyAeOHOI 3aIUTHI MPaB MOTPEOUTECH.
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58. Tlopsaok mpeabsBiIeHUs CKA TIOTPEOUTENIEM B CY/I.

59. Mcku B 3amuTy HEONMPEAEICHHOTO Kpyra MOTpeOuTeneii: IOHATHEe, TOPSIOK
NpPEIbABICHUS U FOPUIMUECKOE 3HAUCHUE.

60. OcobenHoCTH IPaXkIaHCKO-TIPaBOBOTO JI0TOBOPA, pETyIHpyeMOTo
3aKOHOJIATEIILCTBOM O 3aIUTE MPaB MOTpeOUTEINeH.

TecToBOEC 3a1aHUE

1. B coorBerctBuu ¢ 3akoHOM «O 3amuTe IpaB NOTPEOUTENEI» IpaBuia BHIIOJHEHUS
OTJEJIbHBIX BUJIOB padoT (OKa3aHUs yCIIyT) YTBEPKAAtOTCS:

a) [Ipesunentom PO;

0) [IpaBureabcTBOM PD;

B) ['ocynapcrBenHoii Jymoii PO.

2. Kakue neiicTBus He MOAMAIAIOT O AeicTBUs 3akoHa «O 3amuTe IpaB MmoTpeouTeneiy»?
a) U3 0e3B03Me3IHBIX IPAKIAHCKO-TIPABOBbIX IOTOBOPOB;

0) U3 1oroBopoB, CBSI3aHHBIX C IPUOOPETEHUEM TOBAPOB;

B) 3 MeXTyHApOAHBIX TOTOBOPOB.

3. Kakoif xapakTep HeCyT OTHOILIEHHUS C Yy4acTHEeM MOTpeOuTeNeld MO 3aKOHOAATENIbCTBY O
3allMUTe MpaB noTpedureneii?

a) myOJIMYHBIN XapakTep;

0) 4acTHO-TTYOJIMYHBIA XapaKTep;

B) TJIAHOBBIN XapakTep;

') YaCTHBIN XapakTep.

4. IIpaBOOTHOIIEHHS C Yy4aCTHEM NOTpEeOUTENCH — 3TO:

a) cneuuduyeckassi popmMa COUUAIBHOIO0 YACTHONPABOBOr0 B3aMMOACHCTBHS CYy0OBEKTOB
NOTPe0UTEeIbLCKOr0 NMpaBa B cdepe NMOTPeOMTENBCKOI0 PbIHKA € LeEJbI0 peaju3aluu
HHTEPECOB M JOCTHKEHHUS Pe3y/IbTaTOB, NPEAYCMOTPEHHBIX 3aK/JII0YEHHBIMHU J0T0OBOPaMHU,
NOTPeONTENIbCKIUM 3aKOHOAATEIbCTBOM U NPMHUMAEMbIMH B COOTBETCTBHU ¢ HUM HMHBIMU
HOPMATHBHBIMH NIPABOBBIMM aKTAMH, 2 TAK/Ke TEXHUKO-IOPUANYECKMMH HOPMAaMM;

0) KOMIUIEKC TPABOOTHOIICHHM, HANpPaBJICHHBIA Ha pealn3aluio pPOJH TOTpeOuTeNnss u
WCIIOJTHUTEJIS;

B) 3TO OOIIECTBEHHbIE OTHOLIEHUS, YPEryIMPOBaHHbIE HOPMaMH I'PaXk1aHCKOIO IIpaBa.

5. Kakumu HOpPMAaTHBHO-TIPAaBOBBIMU aKTaMU PETYJIUPYIOTCS HPABOOTHOUIEHHS] C Y4YacTHEM
norpedureneit?

a) I'paxxnanckuit Kogexc

0) Tpynosoit Konekc

B) @3 «O 3ammTe npas norpeduTesieind

r) @3 «O cTpaxoBBIX MEHCHIX»

1) 3emenbHbIN Kogeke

6. [ToTpebutens 1Mo 3aKOHOAATENBCTBY O 3aIUTE MPAB MOTPEOUTENCH — 3TO:

a) rpakIaHMH, HMEIIMI HAMepeHHe 3aKa3aTh MM Npuodpectu Ju00 3aKa3bIBaIOLIHUIA,
NPUOOPETAIIMHA WJIH MCIOJb3YIOIUIA TOBapbl (PadoThl, YCJAYIrH) MCKJIYMTEIbHO IS
JMYHBIX, CeMeiHBbIX M HMHBIX HY/KJ, He CBA3aHHBIX C  OCYLIECTBJICHHEM
NpeANpPUHUMATEIbCKON 1eATeJIbHOCTH;

0) rpaxJaHUH, HE MMEIOLIMI HaMepeHUs 3aKa3aTh, HO MMEIOIIMI HaMepeHus mpuodpectu U
MCIIOJIb30BaTh TOBAPHI (Pa0OTHI, YCIIYTH) UCKIOYUTENBHO JUIS IPEANPUHUMATENbCKUX 1IeeH;
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B) TpaXIaHWH, MMEIOIIUI HAMEpeHHUs 3aKa3aTb W HCIOJIb30BAaTh TOBApHl (paboOTHI, YCIYIrH)
UCKJIIOUUTENBHO JUISl JIMYHBIX, CEMEWHBIX M HUHBIX HYX], HE CBSI3aHHBIX C W3BJICYCHUEM
pUOBUIN.

7. 3akoH «O 3amyre npaB NOTPEOUTENCH» MTPUMEHSETCS:

a) K OTACNbHBIM BHJaM TpPaXkJIaHCKO-TIPABOBHIX JOTOBOPOB B YAaCTH, HE MIPOTHUBOpeYallei
I'paxxnanckomy konekcy P@;

0) KO BCceM JI0T0BOPaM TOJIbLKO B 4acTH, He NpoTUBopevanieid yactu nepsoii 'K Pd;

B) KO BCEM BHJIaM I'PakIaHCKO-TIPABOBBIX JOTOBOPOB;

') KO BCEM BUJaM JOTOBOPOB co cchuikoi Ha ['K.

8. IIpaBo noTpebuTens Ha HaJyuIeXkKallee KaueCTBO TOBApOB, paboT U yCIyr — 3TO:

a) MPaBO CAMOCTOSTENILHO OCYIIECTBIIATH BEIOOP TEX MJIM MHBIX KAYE€CTBEHHBIX TOBApOB, paboT 1
ycayr, TpeOoBaTh, YTOObI JAaHHBIE TOBAaphl, Pa0OTHl U YCIYTd OCTAaBAINCh KaYeCTBEHHBIMH B
npezenax yCTaHOBJICHHBIX CPOKOB, a TaKXKe 3alUIaTh CBOE HAPYLIEHHOE IPaBO B ClIydae
nproOpeTeHus ToBapa, paboThl U yCIYr'H HEHaJUIekKalllero KauecTBa;

0) mpaBo TpeOOBaTh, UTOOBI TOBAPHI, PA0OTHI U YCIYT'H, KOTOPHIE OH MPHOOPEII, OCTABAIUCH
Ka4eCTBEHHBIMH B IpeZeiaX yCTAaHOBJIEHHBIX CPOKOB, a TaKXe 3alllMIaTh CBOE HapyLIEHHOE
IpaBo B CiIy4ae NpuoOpeTeHus ToBapa, paboThl U YCIYT'H HEHAIeKAIETO KauecTBa;

B) KOHCTUTYLHMOHHOE NPaBO TPedOBaTh, YTO0ObI TOBApPbl, pad0ThI U yCJIAYIH, KOTOPbIe OH
HCNOJIb3YeT M0 HAa3HAYEHHIO, 0CTABAJIMCh KayeCTBEHHBIMHM U 0e30MacHbIMH B Ipeaesax
YCTAHOBJIEHHBIX CPOKOB, a TaKike 3allMIIaTh CBOe HapyLleHHOe MpaBo B cJy4dae
npuodpereHusi TOBapa, padoThl U YCJYIH HeHa/lJIesKallero Kkayecrsa B cy/je.

9. B ciiyuae oOHapy»eHUsI TIOTPeOUTEIeM HEAOCTATKOB TOBAapa M MPEABSIBICHUS TPEOOBAHUS O
€ro 3aMeHe Mpo/asell (U3roTOBUTEINb) 00s3aH 3aMEHUTh TOBAap B TCUCHUE:

a) ceMM JHeil co THS NpeIbsABIEHUs YKA3aHHOI0 TPeOOBaHUS NMOTPedUTEIEM;

0) necstu [HEH co AHS MPEAbABICHUS yKa3aHHOTO TpeOoBaHUs MOTpeduTenem;

B) TpeX JIHEH CO JAHS NMPEeAbABICHUS YKa3aHHOTO TpeOOBaHUS OTpeOUTEIEM

') TPUALIATU JHEU CO THS MPEIbsIBICHUS YKa3aHHOTO TPEOOBaHUs TOTPEOUTETIEM.

10. TToTpeburens BpaBe OTKA3aThCsl OT UCIIOJIHEHH IOTOBOpa O BHINOJIHEHUH paboT (OKa3aHUU
yCIIYT) B JIF0O0€ BpeMs NP yCIOBUU, €CITH:

a) notpeduTens BHILIATUT 50% OT CTOMMOCTH BBIOJIHEHHOM paboThl (OKa3aHHOM yCIyrH);

0) UCTIOTHUTENH HE OYIET MPEBABIATH MOTPEOUTETI0 HUKAKUX TPEOOBaHMIA,

B) NOTpPeOMTeNb OIVIATHT MCHOJHUTENI0 (PAKTHYECKH IOHECeHHbIe MM PacXojbl,
CBfI3aHHBbIE C HCMOJIHEHHEM 00513aTeJILCTB 10 10r0BOPY.

11. B memsix 3amurthl npaB MOTpeOUTENed HAa TEPPUTOPHUH MYHMIIMIAIBLHOTO 00pa3oBaHUS
Oprasbl MECTHOT'O CaMOYIIPABJICHUS BIIPABE:

a) pacupoCTpaHATh MH(OPMALMIO O IpaBax MOTpeOUTeNed U 0 HEOOXOAUMBIX JEHUCTBUSAX IO
3allUTE 3TUX MPaB;

0) oOpaiaTbcs B CyJbI B 3aIUTY MIpaB MOTpeOUTENCH;

B) paccMaTpUBATh KaJ00bI NMOTpeduTe/IelH, KOHCYJIbTHPOBATHL MX IO BONPOCAM 3AIIMThI
npaB noTpeduTeei;

I') y4aCTBOBaTh B pa3padoTKe 0053aTeNIbHBIX TPEOOBAHUI K TOBapaMm.

12. I'paxxnane BrpaBe 00BEAUHATHCSA HA JOOPOBOJIILHON OCHOBE B OOIIECTBEHHBIE O0BEAMHEHUS
noTpeduTeneit (WX accoIuanru, COK3bI), KOTOPHIE OCYIIECTBIISIIOT CBOIO JIEATEIBHOCTH B
COOTBETCTBUU:

a) ¢ YUpPEIUTEITHHBIM JOTOBOPOM U YCTABOM YKa3aHHBIX O0BEINHEHUH;

0) ¢ yuUpeauTENbHBIM JI0TOBOPOM M 3aKOHOIATENIbCTBOM PD;
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B) C YCTABOM U 3aKOHOIATeIbCTBOM P®D;
T') ¢ 3aKOHOAATENbCTBOM PD.

13. Vcku o 3amuTe mpaB HOTPEOUTENCH MOTYT OBITh MPEIBSBICHBI UCTIIOM B CY/I TIO MECTY:
a) )KUTEJIbCTBA UCTIIA;

0) HaXOXKICHHS OTBETUHKA,;

B) IPUYMHEHMS BPE/a;

I) JKUTEJbCTBA UCTIA, HAXOXK/IEHUS 0TBeTYHKA, MPUYHHEHNsI Bpe/a.

14. Yto BXOIUT B CTPYKTYpY 3akoHa PD «O 3amure mpaB moTpeOUTEICH:
a) o01IMe MOJI0KEHHU;

0) rocyiapcTBeHHasi 1 001ECTBEHHAs 3al[UTA NIPaB MOTpeduTE e ;

B) BEpHOT'O BapuaHTa OTBETA HET;

15. Kakas uHOpManus TODKHA COAEPKAThCS B YBEAOMIIGHHH IMOTPEOUTENss O NMPOBEICHUU
IIPOBEPKH KayecTna:

a) HaMMEHOBaHME Mpo/iaBlia (UCIIOIHUTENS ), €M0 MECTO HAXOXAEHUS (aapec);

0) naTa u BpeMs NPoBe/leHNsI NIPOBEPKU Ka4eCTBAa TOBapa;

B) MECTO IIPOBE/ICHUS IPOBEPKHU KAU4eCTBA TOBAPA;

I') M0, KOTOpoe OyJeT MPOBOANUTH IPOBEPKY KayecTBa TOBApA.

16. B coorBercTBUM ¢ 3akoHOM «O 3amure npaB NoTpedUTeNel» OT yIiaThl rOCyJapCTBEHHOM
HOIIIMHBI 0CBOOOXKIAIOTCS OTPEONTEIH:

a) B cllyyae BBIUTPBILIA CHOPA;

0) 1o 1I0bIM HCKaM, CBSI3AHHBIM C HAPYLIIEHHEM HX NPaB;

B) KOTOPBIM ObUI IPUYMHEH UMYILECTBEHHBIH yepo;

') KOTOPBIM OBLI MPUYMHEH yIIEepO )KU3HU U 3I0POBBIO.

17. YromHOMOUEHHBIH (enepaabHbIil OpraH HCIIOJTHUTEIHHON BIACTH 110 KOHTPOIIIO (HAA30DPY) B
00JIaCTH 3alMTHl TpaB IOTPEOUTENEH, a TaKKe HHBIE OpraHbl HCIOJHUTEIBHOHW BIIACTH,
OCYIIECTBIISAIOMNE (QYHKIIUH 110 KOHTPOJIIO ¥ HaZ30pY B 00JIACTH 3aIIMTHI MIPaB MoTpeduTeneil u
0€3011acCHOCTH TOBApOB (paboT, ycIayr), MOT'YT ObITh IPUBJIEUEHBI CYAOM K YUaCTHIO B JIeIE:

a) HO HE MMEIOT TIPaBO BCTYIATh B JIENIO 110 CBOSH WHUIIMATHUBE;

0) TOJNBKO IS AaYM IO JIeNy 3aKIIFOYESHHUs JJIs 3aIIUThl IPaB NOTPEOUTES;

B) 110 MHUIIMATHBE JINL, YYaCTBYIOIIMX B J1eJ1€;

') MJIM BCTYNaTh B JIEJI0 10 CBOEH MHUIIMATHBE WJIM MO MHUIMATUBE JIMILI, YYAaCTBYIOUIUX B JI€Ne€,
JUTSL Ta4Y¥ 3aKJTIOUSHHS TI0 JIeTTy B TEJISX 3alIUTHI IPaB MOTPEOUTEIIS.

18. Kakoit u3 clenyomux OpraHoOB OCYIIECTBISET TOCYIapCTBEHHBIM KOHTPOIb 32
COOJIIOJIEHHEM 3aKOHOB U MHBIX NPaBOBBIX aKTOB P®d, perynupyroomux OTHOLIEHHUS B 00JacTu
3allUThI [TpaB MOTPEOUTENIEH:

a) @enepanbHasi AHTHMOHOIIOJILHAS CJIYKO0a;

0) opraH MECTHOTO CaMOYIIpaBJIECHMUS;

B) OpraH COLMAIbHOM 3alUThI;

r) ®enepanpHas ciayxba 1Mo HaA30py B chepe 3amuThl IpaB MOTpeOuTeNne u Oaaromnomydus
YeJI0BeKa.

19. TloTpebutens uMeeT mpaBo TpeOOBATh BO3MEICHHUS Bpeaa, MPUUYUHEHHOTO BCIEICTBUE
HEJI0OCTaTKOB TOBapa (paboThI, YCIIYTH):

a) B JIIOOBIX CJOy4asiX, He3aBUCHMO OT TOr0, COCTOSIJI JIM OH B JIOTOBOPHBIX OTHOLICHUSX C
NPoAaBIOM (MCIIOJTHUTEIEM) UJIM HeT;
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0) TONBKO e€clu TOTPEOHUTENh COCTOSUI C TMPOAABIOM (UCHOTHHUTENEM) B JOTOBOPHBIX
OTHOIICHHUSIX;

B) MOTpPEOWTENs HE MMEET IMpaBa TPeOOBATh BO3MEIICHHS Bpela, MPUUYMHEHHOTO BCIICJCTBUE
HEJI0OCTaTKOB ToBapa (paboThl, YCIyTH).

20. YObITKH, IPUYMHEHHBIE TOTPEOUTEII0, MOITIEKAT BO3MEIICHUIO:

a) TOJIBKO B YacTH, HE MOKPBITON HEYCTOMKOM;

0) Bcerza B NOJIHOH CyMMe CBepX HeYCTOWKH (IeHH), YCTAHOBJIEHHOH 3aKOHOM WJIH
JAOTOBOPOM;

B) €CIM HWHOE HE YCTAHOBJIICHO 3aKOHOM, B TIOJHOM CyMME CBEpX HEYCTOWKHU (IIEHH),
YCTaHOBJIEHHON 3aKOHOM WJIU JI0TOBOPOM.

21. B kakoll CpOK MOKyHaTelb MOXET IpPeIbsABIATh TPeOOBaHUS IPOJABLY OTHOCUTEIIBHO
KayecTBa ToBapa?

a) B TeyeHue rapaHTHIiHOT0 CPOKA WJIM CPOKA FOJHOCTH TOBapa.

0) B TedeHue mecT MeCAIEB CO JHS MTOKYITKH.

B) B TeueHue Tpex mMecs1eB co IHA MOKYIKH.

r) B Teuenue onHOro roja co JHs MOKYIKH.

22. Yro BbI BIIpaBe TpeOOBaTh OT UCHOJIHUTENS NpU OOHAPYKEHUU HEJOCTATKOB BBINOJIHEHHON
paboThI (OKa3aHHOM yCITyTHn)?

a) Bo3memieHus pacxoloB IO YCTPAaHEHHIO HEJOCTAaTKOB CaMOCTOSITEIbHO WIM TPETbUMHU
JMIIaMHU.

6) YcTpaHeHHsI HEIOCTATKOB 3a CUET MCHOJHMUTENS WJIM YMEHBIICHUS LIEHBI 3a BBITOJHEHHYIO
pabory.

B) Bce BapuaHTBI 0TBeTHI BEPHBI.

r) Her npaBunpHO BapuaHTa OTBETA.

23. 3a yeii cyeT NPOBOJUTCS IKCIEPTH3a TOBapa?
a) 3a cuéT MOKyMaTens.

0) 3a cuét npoaasua.

B) becruiatHo.

r) C4€T enuTcs B paBHBIX JIOJISIX.

24. B kakoif Cpok TpojaBer] 00si3aH YJAOBICTBOPUTH Ballle TPEeOOBaHHWE O 3aMEHE TOBapa
HEHaJIJIe)KAIIero KauecTBa?

a) 7 aHeii ¢ MOMEHTA NpeAbABJICHNS TPEOOBaAHUS.

0) 10 gHei ¢ MOMEHTa peabsIBICHUS TPEOOBaAHUSI.

B) 30 qHEl ¢ MOMEHTA MpeIbsABICHUS TPEOOBAHUSI.

r) B nens npenpsaBienus TpeOoBaHUS.

25. B cootBerctBuM ¢ 3akoHOM P® «O 3amure npaB motpedurtenei» 6e30MacHOCTh TOBapa
(paboThl, yCIyTH) — 3TO:

a) besomacHocTh TOBapa (pa®oThl, yCAyrH) JUIsl KU3HH, 3JI0POBbS TOTPEOUTENS, a TaKkKe
OyIyIIero MOKOJICHUS B TIPOIecce MPHUOOPETEHUS M MCIIOJIb30BaHUs ToBapa (paboThl, yCIyTH).

0) be3onmacHocTh TOBapa (padoThbl, YCJAYrH) /JIS JKM3HHM, 370POBbsl, HMYIIECTBA
NoTpeduTe]IA M OKpY:Kaolued cpeabl NMPH OOBIYHBIX YCJIOBHSAX €ro MCIO0Jb30BaHHUS,
XpaHeHUsl, TPAHCNOPTHPOBKH W YTHJIM3ALUMH, a TakxKe 0e30MacHOCTh Mpouecca
BLINOJIHEHHUS Pa00ThI (OKA3aHUA YCJIYIH).

B) besomacHocth TOBapa (paboThl, yCIyru) AJS KU3HU, 30POBbS, HMYIIECTBA MOTPEOUTENS U
OKpYyXarollled Ccpeapl MpH YCIOBUAX, TPeOYIOMMX Kakoro-gubo oco0oro pexuma ero
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UCTIOJIb30BAaHUS, XpPaHEHHS, TPAHCIIOPTUPOBKU M yTUIIM3ALMH, a TaKke 0e30MacHOCTh mpoliecca
BBITIOJIHEHHS pa0OThI (OKa3aHUS YCIyTH).
r) Her npaBunbHOro oTBeTa.

26. ITox yOBITKAMU TOHUMAIOTCS:

a. Hajmoru u c6opsl, B3uMaemple ¢ GU3HIECKUX U FOPUIMYCCKUX JIUII.

0. Pacxoabl, KoTOpbIe JIMIIO, Ybe MPAaBO HAPYIIEHO, NMPOU3BEJ0 HJIM JOJKHO Oyaer
NMPOM3BECTH VIS BOCCTAHOBJIEHHSI HAPYUIEHHOIO0 MpaBa, yTpaTa WM TOBpPEKIeHHE ero
HMYIIECTBA, a TAaK)Ke HeMoJIyYeHHbIe A0X0Abl, KOTOPbIe 3TO JIMIO MOJYYWJ0 Obl NpPHU
O0BIYHBIX YCJIOBHSIX I'PAKIAHCKOI0 000p0Ta, €CJIM Obl €ro NPaBo He ObLJI0 HAPYIIEHO.

B. [leHe)kHass cymMMa, KOTOPYIO JODKHHMK OOsI3aH YIUIATUTh KPEIUTOPY B CIIy4ae MPOCPOYKH
WCITOJTHCHHSI.

r. JleHexxHas cymma, KOTOPYIO JODKHHK OOS3aH YIUIATUTh KPEIUTOPY B CIydae MPOCPOYKHU
WCITOJTHCHHS WM HapYIICHUsI CBOMX 00s13aTEIIbCTB.

27. B cootBercTBuu ¢ 3akoHOM «O 3amuTe IpaB MOTpeOHUTENel» OT YIUIaThl TOCY1apCTBEHHON
MOLUIMHBI 0CBOOOXKIAIOTCS TOTPEOUTEIH:

a) B cIy4yae BBIUTPBIIIA CIIOPA.

0) 1o J1I0bIM HCKaM, CBSI3AHHBIM C HAPYLIIEHHEM HX IpPaB.

B) KOTOPBIM OBLJI IPHYMHEH UMYIICCTBEHHBIN yIepo.

') KOTOPBIM OBLI MPUYMHEH yIIEepO )KU3HU U 3I0POBBIO.

28. Pelenue 1Mo MCKy O 3alllMTe IIpaB MOTPEOUTEICH BCTYIACT B CHITY:

a) B TeYeHHEe 7 IHEW C MOMEHTa BBIHECEHUS PELICHHs] OKOHYATEeIbHOU (hopme.

0) B Teuenne 10 gHEH ¢ MOMEHTA BRIHECCHHUS PEIICHUSI B OKOHUYATEIILHOM (popme.
B) B TeucHue 10 aHE# ¢ MOMEHTA MOJIYYEHHsI UCTIIOM KOMUH PEHICHUS.

I') HeMe/JICHHO.

29. 3roToBUTEIb MO 3aKOHOIATEILCTBY O 3alllMTE IPaB IOTpeOHUTeNei — 3TO:

a) oOpraHu3aius HE3aBHCHMO OT €€ OpraHM3alldOHHO-TIPaBOBOM  (OpMBI, a TaKkKe
WHIUBUIYAIbHBIA TPEINPUHUMATENb, BBITIOJIHSIONIME pPAOOThl WJIM OKa3bIBAIOIIME YCIYTH
MOTPEOUTEIISAM 1T0 BO3ME3THOMY JIOTOBOPY.

0) opranuzanys HE3aBHCUMO OT €€ OpraHW3alMOHHO-TIPaBOBOM (OpPMBI, a TaKxke
WHAVBUAYAIbHBIN MpeANpUHUMATENb, PEATU3YIONIHNEe TOBApbl MOTPEOUTENSIM IO JIOTOBOPY
KYIUTA-TIPOJAXKH.

B) OpraHu3amusi He3aBHCHMO OT ee OpPraHu3alMOHHO-PAaBOBOW (opMBI, a TakKe
UHAMBUAYAJbLHBII  NpeANpUHUMATE/]b, MPOU3BOASAIIME TOBAPHI Ui  peau3anuu
MoTPedNTEIAM.

') HET IPaBUJILHOTO BapuaHTa OTBETA.

30. UcniomauTENh TI0 3aKOHOIATEIIHCTBY O 3aIINTE IPaB MOTPEOUTENCH — 3TO:

a) OopraHu3amusi He3aBHCMMO OT €€ OpPraHM3alMOHHO-PaBOBOH (OpMBI, a TaKKe
HHIMBUAYAJIbHBIH NPeINPUHUMATEb, BBINOJHAIME PadoThl HJIH OKa3bIBAIOIINE
YCJYTH MOTPEOHUTEIAM 10 BO3ME3THOMY JIOTOBOPY;

0. opraHu3aius HE3aBHCHMO OT €€ OpraHu3aldOHHO-TIPaBOBOM (OpPMBI, a TakKkKe
WHIUBHIYaJIbHBIN TTPEATPUHUMATEIb, TPOU3BOAIINE TOBAPHI IS PeaTH3alliy MTOTPEOUTEIIAM;
B) OpraHuM3anps HE3aBHCUMO OT €€ OpraHu3allMOHHO-IIPaBOBOM (OPMBI, a TakKkKe
WHAVBUAYAIbHBIN MpeANpUHUMATENb, PEATU3YIONINEe TOBAphl MOTPEOUTENSIM IO JIOTOBOPY
KYIUTH-TIPOIaXKHU.

T') HET IPaBUILHOTO OTBETA
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31 CyOwekramu oOpaiieHHss B CyA IO JAejaM IO CIOpaM O 3alluTe MpaB MoTpeduTeneit
SIBIISTFOTCSI:

a) IpOKypop

0) rpaxknane Poccuiickoit deneparuu

B) 001IIeCTBEHHBIE 00BETUHEHNUS TIOTPEOUTENEH

r) Bce BblLIeNepevYncIeHHbIe

32 B ciyyae npekpalieHus JACHCTBHUS TOCY/IapCTBEHHON PErMCTpalvM T'PaKIaHMHA B Ka4eCTBE
WHJUBUIYAJIbHOTO TMPEANPUHUMATENS, B YaCTHOCTH B CBSI3M C HCTEUEHUEM CpOKa JIeUCTBUSA
CBUJICTENLCTBA O TOCYJApCTBEHHOHN perucrpauuu Ju00 aHHYIUPOBAHHWEM TOCYJapCTBEHHOM
perucTpaiuu, NoTpeOUTeNb:

a) BIpaBe 00pPaTHTHCSI B CyA K YKa3aHHOMY JIMILy € Tpe0OBaHHMSIMH, CBSI3AHHBIMH C
OCylIeCTBJISIBIIEICSI UM paHee 1eSITeJIbHOCTHIO MO MPOJaKe TOBapa

0) He BOpaBe OOpaTUTBCA B Cyd K yKa3aHHOMY JIUIy C TpeOOBaHMSIMH, CBSI3aHHBIMH C
OCYILIECTBIISABLIEICS UM paHee IeATEIbHOCTBIO IO MTPOJake TOBapa

33 B cootBercTBuM co cratbsimu 45 u 46 I'TIK PO, crarbsimu 44, 45 u 46 3akoHa O 3alIUTe MPaB
notpedureneil cyny oO1iei IPUCAUKIIUN TOABEAOMCTBEHHBI JIeNa M0 UCKaM:

a) MpoOKypopoB

0) 001IeCTBEHHBIX 00beAUHEHNH MOTPeduTe Iell, MMEIIUX CTATYC PHINYECKOro JINNa

B) pAJIOBBIX OTpeOuTENEn

T') BCE BBIIICTICPEYUCIICHHOE

34 Ilpu paspemienuud TpeOoBaHUI TOTpeOUTENe HEOOXOAMMO YUYUTHIBATh, YTO Opems
JIOKa3bIBaHUSI OOCTOSTENBCTB, OCBOOOXKIAIONIMX OT OTBETCTBEHHOCTH 32 HEUCIOJIHEHHE JINOO
HEHa/IJIeXKallee UCTIOTHEHHE 003aTeNIbCTBA, B TOM YHCJIE U 3a IPUYUHEHUE Bpea, ICKHUT Ha:

a) morpeduTene

0) npoaaBue

B) U3rOTOBHUTeEJIE

35 B cooTBeTcTBUM € IMyHKTOM 2 cTaThu 17 3akoHa O 3aluTe MpaB MOTpPeOUTENeH HCKOBbIE
3asIBJICHUS 110 IaHHOW KaTEeropuu e NPEAbsIBISIIOTCS B CY/:

a) 10 MECTY JKUTEIbCTBA UM MPeObIBAHUS UCTIA

0) 0 MecTy 3aKJIFOYEHMS] WM UCTIOJHEHUS I0TOBOPA

B) MECTY JKUTEIbCTBA OTBETUMKA

I) BCe BADHAHTHI BO3MOKHBI

36. [lena mo uckam, CBSI3aHHBIM C HapyIlIEHUEM IpaB MoTpeduTenei, B cuily nmyHkTa 1 crateu 11
I'K P®, crarbu 17 3akoHa o 3amuTe npaB norpedutenei, cratbu 5 ¥ myHkTa 1 yactu 1 craTbu
22 T'paxpmanckoro mporieccyaibHoro kojekca Poccuiickoit @enepanuu (nanee - ['TIK PO)
[10JIBEIOMCTBEHHBI:

a) apOUTPaXHBIM CyJlaM

0) cynam o0wieil OpUCAMKIMHU

B) BCE BBILIETIEPEUHNCIEHHOE

37. I'paxIaHuH, 3aperUCTPUPOBAHHBIM B KayeCTBE HMHAMBHUAYAJIBHOTO MpeANpUHUMATE,
BIIpaBe OOpaTUTHCS B CyA OOIIeH IOPUCIMKIIMK 3a 3alUTOM MO CleiIKaM, 3aKJIIOUEHHBIM UM C
PO/IaBLIOM (MCIIOJIHUTENEM) IIPU MIPO/IaXke TOBAPOB (BBIMOJIHEHUH padOT, OKa3aHUU YCIIYT):

a) CBSI3aHHBIX C OCYLIECTBICHUEM UM MPEIIPUHUMATENbCKON eI TENbHOCTH

0) He CBAI3AHHBIX € OCYLIECTBJICHHEM MM NPeINPUHAMATEIbCKOM 1esiTeIbHOCTH.

B) BCE€ BapHUaHThl BOZMOKHBI
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38. B cnyuae npekpaiieHus JeiCTBUS TOCYAApCTBEHHOM perucTpanyy rpaX/J1aHuHa B Ka4eCTBE
VMHIVBUAYAJIBHOTO NPEANPUHUMATENSA, B YaCTHOCTH B CBSI3M C MCTEYCHMEM CPOKA ICHCTBHS
CBHUJIETEJILCTBA O TOCYJApCTBEHHOH perucTpanuyd JuO0 aHHYIUPOBAHHEM TOCYIapCTBEHHOU
perucTpanuu, NoTpeOUTENb:

a) BIpaBe OOpPaTHThCSI B CyA K YKa3aHHOMY JIMIy ¢ Tpe0OBaHHMSIMH, CBSI3AHHBIMH C
OCYILUECTB/IABIICHCH MM paHee [IeATeJbHOCTBIO IO IPOAAaXKe TOBapa (BBINOJIHEHUIO
pPadoThI, OKA3aHUIO YCIYTH).

0) He BIpaBe oOpamarbcs B CyA K YKa3aHHOMY JIMIY C TpeOOBaHHUSMM, CBSI3aHHBIMH C
OCYILECTBIISIBUICHCS WM paHee JAEATENIbHOCTBIO MO TMPOJaKke ToBapa (BBIMOJIHEHUIO PaOOTHI,
OKa3aHMIO YCIIYTH).

39. VYnoIHOMOYEHHblE OpraHbl, OpraHbl MECTHOI'O CaMOYIPAaBJEHHs, OOLIECTBEHHbIE
0o0BeIMHEHUS TTOTpeOUTENeH (MX acCOIUaIK, COO3bI), HMEIOIINE CTATYC FOPUINIECKOrO JINIIA,
B LIEJSIX OCYLIECTBICHMS CBOEH YCTABHOM JIESTEIbHOCTH BIIPAaBE OOPAaTUTHCA B CyJ B 3aLIUTY
IpaB ¥ 3aKOHHBIX HHTEPECOB KOHKPETHOTO MOTPeOUTENs (TPyIIIbl OTpeduTenei):

a) 1Mo cOOCTBEHHOII BOJIE

0) TOJIBKO TIpH HAJMYUM UX COOTBETCTBYIOIIEH MPOCHOBI (IPOCHO), BRIPAKEHHOW B jKanode,
NOJaHHOH Kak B MMCbMEHHOM, TaK U B YCTHOU (opMe.

B) TOJbKO MNpPH HAJUYHMU HUX COOTBETCTBYWOIIEH MNpochObl, BbIPa)KeHHOI B kaJjiode,
MOJAHHOM B NMMCHLMEHHOH (opMme.

40. 3asBneHHs MPOKYpopa, YIMOJIHOMOUYEHHOTO OpraHa, OpraHa MECTHOTO CaMOYIpaBJICHHS,
OOIIECTBEHHOTO OOBCIUHEHHUS MOTpeOHTENe (WX acCoIMaluy, CO03a), WMEIOIUX CTaTyC
IOPUAMYECKOTO JIMIIA, O 3alIUTe MPaB HEOMPEIEICHHOTO Kpyra NoTpeduTeneil paccMaTpuBarOTCs
CYJIOM ¢ COOJII0OZIEHHEM OOIMX MPaBU MOACYAHOCTH, IpeaycMoTpeHHbIX ctatbel 28 I'TIK PO:
a) M0 MeCTy HAXOK/IeHHsI OTBETYHKA. +

0) 10 MecTy HaXOXKJICHHS UCTIIA

B) 00a BapHaHTa BO3MOKHBI

41. B kakoil CpoOK MOKyMaTelb MOXET MPEABABIATH TPEeOOBAaHUSA MPOAABIY OTHOCHUTEIHHO
KauecTBa ToBapa?

a) B TeYeHHe TAPAHTUIHOI0 CPOKA MJIM CPOKA FOJAHOCTH TOBapa.

0) B T€UEHHUE MIECTH MECSIIEB CO JHS TOKYIIKH.

B) B TEUCHHUE TPEX MECALIEB CO JTHS MOKYIKH.

I') B Teuenne o1HOTO rosia co JHS MOKYIKH.

42. Yto BbI BOpaBe TpeOOBaTh OT UCIIOJIHUTENS NPU OOHAPYKEHUU HEIOCTATKOB BHIIIOJHEHHON
paboThI (OKa3aHHOI yCITyrH)?

a) BO3MEIIEHHUS pacXO[OB IO YCTPAHEHHUIO HEIOCTATKOB CAMOCTOSITEJIBHO WM TPETbUMU
JHLIaMHU.

0) ycTpaHeHMsI HEJOCTAaTKOB 3a CUET WCIIOJHUTENS WM YMEHbBIIEHUS IEHbl 32 BBITOJIHEHHYIO
pabory.

B) BCe BADHAHTHI OTBEThI BEPHBDI.

I') HET MIPaBUJILHO BapUaHTa OTBETA.

43. 3a yeil cyuetr MPOBOJIUTCS IKCIIEPTU3A TOBApa?
a) 3a CYET MOKYIaTedsl.

0) 3a cuéT mpoaaBua.

B) OecIuiaTHo.

I') CUET JIeNUTCS B PABHBIX JOJISX.
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44. B kakoil Cpok MpojaBel] 00s3aH YyIOBICTBOPHUTH Balle TpeOOBaHHME O 3aMEHE ToBapa
HEHAJIEKAIEr0 KayecTBa?

a) 7 AHel ¢ MOMEHTA MpeabsBIeHUs] TPEOOBAHUS.

0) 10 nHeil ¢ MOMEHTa TPEIbABICHHS TPEOOBAHUS.

B) 30 qHEl ¢ MOMEHTa NMPebsABICHUS TPEOOBAHMUS.

T') B JICHb MPEIBSBICHUS TPEOOBAHUSI.

45. B cootBerctBUU ¢ 3akoHOM P® «O 3amure mpaB moTpeOUTENei» 0e30ImacHOCTh TOBapa
(paboThl, yCIyTH) — 3TO:

a) Oe3omacHOCTh TOBapa (pabOThI, YCIAyru) Uisl >KM3HU, 3JI0POBbS IMOTPEOUTENS, a TaKKe
OyJlylIero MOKOJICHUS B MpoIecce MPUOOPETEHUS U UCII0JIb30BaHUs ToBapa (paboThl, YCIyTH).

0) Oe3omacHocThb TOBapa (pa0oTbl, YCJAYIrHW) [IJsl 3KHM3HH, 3J0POBbS, HMYIEeCTBa
noTpeduTeIsi M OKpPY:KAaWIIeil cpeabl NMPH OOBLIYHBLIX YCJIOBHAX €ro HCHOJIb30BAHMS,
XpaHeHUsl, TPAHCIOPTHPOBKH W YTW/JIM3AlUM, a Takxe 0e30laCHOCThL Ipouecca
BBINOJIHEHUA Pad0Thl (OKA3aHUA YCIYTH).

B) Oe3o0macHOCTh ToBapa (paboThl, YCIAYrH) IS JKU3HU, 3J0POBBS, HMYIIECTBA MOTPEOUTENS U
OKpYKaIoIer Cpeapl MNpH  YCIOBHAX, TPEOYIOMMX KaKOro-TMO0 0co00ro pexmma ero
UCIIOJIb30BaHUs, XpaHEHHUsI, TPAHCTIOPTUPOBKU M YTUIIU3ALIMHU, a TaKke 0Ee30MacHOCTh Ipoliecca
BBITIOJTHEHMS pa0OTHI (OKa3aHUs YCIYTH).

') HET IPaBUJIBLHOTO OTBETA.

46. ITon yObITKAMU TOHUMAKOTCS:

a) HaJIOTH ¥ cOOpBI, B3UMacMbIe C PU3NICCKUX U IOPUINICCKUX UL,

0) pacxoabl, KOTOpble JIMIO, Yb€ IMPAaBO HAPYIIEHO, NPOMU3BEJ0 HJIH J0JKHO Oyaer
NMPOM3BECTH JIS BOCCTAHOBJIEHHsI HApYNIEHHOTo IpaBa, yTpaTa WM TOBpEKIEeHHE ero
HMYIIECTBA, a TaK/Ke HeMmoJIy4eHHbIe JT0X0Abl, KOTOPbIE€ 3TO JIMIO TMOJYYHJ0 ObI NPH
O0BIYHBIX YCJIOBHSIX I'PAKIaHCKOr0 000p0Ta, €CJId ObI €ro MPpaBo He ObLJI0O HAPYHIEHO.

B) JICHE)KHAsg CyMMa, KOTOPYIO JOJDKHUK OOs3aH YIJIATHTh KPEAUTOPY B CIIy4ae MPOCPOUYKHU
WCITOJTHCHHSI.

r) JIeHeXHas cyMMa, KOTOPYIO TOJDKHUK 00s3aH YIJIATUTh KPEIUTOPY B clydae MPOCPOUYKH
WCTIOJTHEHUS VJTH HAPYIICHUS CBOMX 00S3aTEILCTR.

47. B cootBercTBUU ¢ 3aKk0oHOM «O 3amuTe mpaB MOTpeOUTENE» OT YIUIaThl TOCY1apCTBEHHON
HOLUINHBI 0CBOOOXKJAIOTCS MOTPEOUTENH:

a) B CJIy4yae BBIMTPHIIIA CIIOPA.

0) 1Mo JIIOOBIM MCKAM, CBA3AHHBIM C HApyIIEeHHEM MX IPaB.

B) KOTOPBIM OBLJT IPUYUHEH UMYIIIECTBEHHBIN yIepo.

I') KOTOPBIM OB MPUYMHEH YIIEPO )KU3HU U 3/I0POBbIO.

48. Penienue mo MCKy O 3aIllUTE MPaB MOTpeOUTENCH BCTyMaeT B CUITY:

a) B TeUECHHE 7 JHEH C MOMEHTA BBIHECEHUsI PEIICHUs OKOHYATEIbHOU (popme.

0) B Teuenue 10 aHEN ¢ MOMEHTa BRIHECEHHUS PEIICHUSI B OKOHUYATENbHOM opme.
B) B TeueHue 10 qHEl ¢ MOMEHTA MOTyYeHUs UCTIIOM KOIUH PEIICHUSI.

I) HeMeJICHHO.

49. 3roToBUTEND MO 3aKOHOJATENLCTBY O 3aIUTE MPaB MOTPeOUTENeH — 3TO:

a) oOpraHu3ainus HE3aBHUCHMO OT €€ OpraHu3allMOHHO-TIPaBOBOM (GOpMBI, a TaKke
WHAVBUAYAIbHBIN TpeINpUHAMATENb, BBIMOJIHAIONIME PAOOTHl WM OKAa3bIBAIOIINE YCIYTH
NOTPEOUTENSIM IO BO3ME3/IHOMY J0TOBODY.

0) opraHuzanus HE3aBUCUMO OT €€ OpraHu3allMOHHO-TIPaBOBOM  (OpPMBI, a Takke
WHIUBUIYAIbHBIA TIPEANPUHUMATENb, PEATH3YIONIME TOBaphl MOTPEOUTENSIM II0 JOTOBOPY
KYIUTU-TIPOJAXKH.
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B) OpraHu3anusi He3aBHCHMO OT ee OpPraHu3allMOHHO-NPaBOBOW (opMBbI, a TakKe
HHAMBUAYAJBHBII  NpeANpUHUMATE/b, TMPOU3BOASIIME TOBapbl JUIS  peaju3anuu
MOTPeOuTEIAM.

') HET MPaBWJILHOTO BapUaHTa OTBETA.

50. UCHOJIHUTEINb IO 3aKOHOJATEIBCTBY O 3aILUTE IIPaB OTpeOUTENIeH — 3TO:

a) opraHu3anusi He3aBHCHMO OT ee OPraHM3alMOHHO-NPaBoBOW ¢opMbI, a TakKxke
HHIUBHAYAJIbHBII NpeINPUHUMATE/b, BBINOJHAKIINE PadoThl MJIH OKa3bIBalOLIHe
YCJIYTM NOTPeOUTEeIIM 110 BO3ME3THOMY 10T0BOPY;

0) opraHuzanus HE3aBUCHMO OT €€ OpraHM3aLMOHHO-NIPaBOBOM (opMbl, a TaKxke
WH/IMBUIYaJIbHBIA TPEANPUHIMATEINb, IIPOU3BOSIINE TOBAPHI U PeaH3allii NOTPEOUTENIM;
B) OpraHu3aius HE3aBUCUMO OT €€ OpraHM3aLMOHHO-IIPAaBOBOM (opMbl, a TaKxke
WH/IMBUYAIbHBIA TPEANPUHUMATENb, PEATU3YIOIIUE TOBapbl MOTPEOUTENSIM IO JOTOBOPY
KYIUTU-TIPOJAKH.

I') HET IPaBUJILHOTO OTBETA

51. CyObektamMu oOpalmieHHs B Cyx IO JejlaM [0 CIIOpaM O 3alliTe IMpaB MOTpeOuTeneit
SBIISTFOTCSL:

a) IPOKypop

0) rpakJ1aHe POCCHICKOM (enepanuu

B) 00IIIECTBEHHBIE 00BETMHEHNUS TIOTPEOUTENEH

I) Bce BbllIeNepeYncJeHHbIe

52. B ciyuae npekpalieHus AeHCTBUS roCyJapCTBEHHON PEerucTpaluy rpax/JIaHuHa B KauecTBE
HHIUBUAYAJIBHOI'O MPECATIPUHUMATEIIA, B YaCTHOCTH B CBA3HM C HMCTCUCHHEM CpOKa HGfICTBI/I?I
CBUJIETEJICTBA O TOCYJApCTBEHHON perucrpanuy JuO0 aHHYJIMPOBAHUEM TOCYAapCTBEHHON
pEerucTpalyu, MNoTpeOUTENb:

a) BIpaBe OOpPATHTBCH B Cyl K YKA3aHHOMY JIMIY ¢ TpPe0OOBAHHMSAMM, CBA3AHHBIMH C
OCYLLeCTBJISIBLICHCS MM paHee /1esiTeJIbHOCTBIO 110 NPo/ake TOBapa

0) He BIpaBe 0OOpaTUTBCA B CyJ K YKa3aHHOMY JIMLy C TpeOOBaHMSIMHM, CBA3aHHBIMU C
OCYIIIECTBIISBIIEICS UM paHee JIeATEIbHOCTHIO MO MPOJIaXke ToBapa

53. B cootBercTBUU cO ctathsimu 45 u 46 ['TIK P®, ctatesamu 44, 45 u 46 3akoHa 0 3amuTe mpas
notpeduTeneit cyay oOmiel IOpUCIUKIIH [T0IBEOMCTBEHHBI JIeJla 110 HCKaM:

A. mpoxkypopos

b. o0mecTBeHHBIX 00beANHEHNIT TOTPeONTEICH, MMEIOIIHMX CTATYC IOPUIMYECKOro JIMIA

B. psnoBbix notpebureneit

I'. Bce BhILIENIEPEUNCIIEHHOE

54. Ilpu paspemeHun TpeOOBaHUI mNoOTpeOUTENe HEOOXOAMMO YUYUTHIBaTh, 4YTO Opems
JIOKa3bIBaHUSI OOCTOSITENLCTB, OCBOOOXKIAIOMIMX OT OTBETCTBEHHOCTH 3a HEHCIOJIHEHHE JTMOO
HEHaJyIeXxallee HCIoJHeHHE 0053aTeNIbCTBA, B TOM YUCIIE U 3a IPUYUHEHNE BPEa, JIEKHT Ha:
A. motpeburene
b. nponasue
B. u3rorosureine
55. B cooTBeTcTBUM C MYHKTOM 2 cTarthu 17 3akoHa o 3amMTe MpaB MOTpeOUTeNeil MCKOBBIE
3as1BJIEHUS 11O TaHHOM KaTE€TOPUH JIEN MPEIbSABISIOTCS B CYy/I:
. TIO MECTY KMTEJIbCTBA WM MPEObIBAaHUS UCTIIA
10 MECTY 3aKJIFOYEHUS WU UCIIOJIHEHHSI I0r0BOpa
. MECTY KUTEJIbCTBA OTBETYMKA
. BCe BADHMAHTHI BO3MOKHBI

oo
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56. [lena mo uckam, CBSI3aHHBIM C HapyIlIEHUEM IpaB MoTpeduTenei, B cuiry myHkra 1 crateu 11
I'K PO, crarbu 17 3akoHa 0 3amuTe mpaB nmotpedureneid, cratb 5 U myHkTa 1 yactu 1 craTeu
22 T'paxmanckoro mnpoieccyanbHoro kojaekca Poccuiickoit ®@enepanuu (naiee - I'TIK PD)
M0JIBETOMCTBEHHBI:

A. apOUTpaXHBIM CyZamMm

b. cynam o0mei opucaIuKunu

B. BCe BhIlLIENIEPEUHUCIIEHHOE

57. T'paxnaHuH, 3aperUCTPUPOBAHHBIA B KA4E€CTBE HWHIAMBUAYAJIBHOIO MpPEANPHUHUMATES,
BIIpaBe OOpaTUTHCS B CyA OOLIeH IOPUCAMKIIMU 32 3allUTOM MO CIENKaM, 3aKIIOYEHHBIM UM C
MPOJABIIOM (MCTIOTHUTEIIEM) MPHU MPOIaKe TOBAPOB (BBIIOTHEHUH pa0OT, OKa3aHUH YCIIYT):

A. CBSI3aHHBIX C OCYLIECTBICHUEM UM IPEANPUHUMATEIBCKON IEATEIbHOCTH

b. He cBA3aHHBIX € OCYLIECTBJICHUEM UM NPEANPUHUMATEIbCKON 1eATeIbHOCTH.

B. Bce BapraHTbI BO3MOKHBI

58. B ciyuae npekpalieHus AeHCTBUS rOCyJapCTBEHHON PErucTpaluy rpax/JIaHMHA B KaueCcTBE
HHIUBUAYAJIBHOI'O MPECANIPUHUMATEIIA, B YaCTHOCTH B CBA3M C HMCTCUCHHEM CpOKa HGfICTBI/I?I
CBHUJIETEJICTBA O TOCYJApCTBEHHOH perucrpauuu Ju00 aHHYIMPOBAHUEM TIOCYJapCTBEHHOMN
pEerucTpaIyu, MNoTpeOUTENb:

A.BnpaBe 00paTHTBCH B CyA K YKa3aHHOMY JIMIY C TPeOOBAaHUSIMHM, CBA3AHHBIMH C
OCYLIECTBJISIBIICHCS MM paHee /IeATeJbHOCTbIO MO IMpojAaxke TOBapa (BBINOJHEHUIO
PadoThI, OKA3AHUIO YCJIYTH).

b. He BmpaBe oOpamarbcsi B CyA K YKa3aHHOMY JIMILy C TpPEOOBAHUSMHU, CBSI3AHHBIMHU C
OCYILECTBIISIBLICHCA UM paHee JAEATENIbHOCTBIO IO MPOJaXe ToBapa (BBIMOJIHEHUIO DPAaOOTHI,
OKa3aHHUIO YCIIyTN).

59. VYNoTHOMOYEHHBIE OpraHbl, OpPraHbl MECTHOTO CaMOYIpaBleHHs, OOIIECTBEHHBIE
o0beIMHeHNs oTpeduTenelt (MX acCoMalliy, COI03bl), UMEIOIUE CTaTyC IOPUIMYECKOTo JIHIIa,
B 1IEJIIX OCYILLIECTBJICHUSI CBOEH yCTaBHOW JAEATEIbHOCTU BIIpaBe OOpPATUTHCS B CyI B 3aIIUTY
IPaB U 3aKOHHBIX MHTEPECOB KOHKPETHOT'O MOTpeOuTeNs (TpyMIibl IOTpeduTenei):

A. 110 cOOCTBEHHOI1 BOJIE

b. ToibKO MpM HaMMYMM UX COOTBETCTBYIOUIEH MPOCHOBI (MPOCKO), BBHIpAXKEHHOH B jxanobe,
MOJaHHOW KaK B MUChbMEHHOM, TaK U B YCTHOU opme.

B. TOIbKO NpH HAIMYMH HX COOTBETCTBYIOIICH NPOChObI, BBLIPAXKEHHOH B Kkajo0e,
MOAAHHOH B MUCbMEHHOH GopMme.

60. 3asBleHUs] TIPOKYpOpa, YIMOJTHOMOUYEHHOTO OpraHa, OopraHa MECTHOTO CaMOYIpPAaBJICHHS,
0O0I1eCTBEHHOTO O0BEeIMHEHHs MOoTpeduTeneil (MX accolualuy, COK3a), UMEIOIUX CTaTyc
IOPUAMYECKOTO JIMIIA, O 3alIUTe MpPaB HEOMPEAEICHHOTO Kpyra NoTpeduTesneil paccMaTpuBatOTCs
CYZIOM C cOOJII0IEHUEM OOLIUX MPaBUII MOJICYTHOCTH, IPeayCMOTpeHHBIX ctaThel 28 I'TIK PO:
A. 10 MeCcTy HaX0:KIeHHMsl OTBeTYMKa. +

b. mo mecTy HaxoXIeHUS UCTLA

B. 00a BapuanTa BO3MOXKHBI

61. Tlox nefictBue 3akona «O 3amuTe TMpaB MOTPEOHWTENEH» HE TOMAMANAIOT OTHOIICHHUS,
BBITEKAIOLIHE:

a) u3 0e3B03Me3IHbIX I'PAKIAHCKO-IIPABOBBIX 10I0BOPOB;

0) U3 10rOBOPOB, CBSI3aHHBIX C MPUOOPETEHNEM TOBAPOB;

B) U3 MEXJIYHAPOJIHBIX JOTOBOPOB.

62. OTHOIIEHUS C y9acTHEM MOTpeOUTENeH 10 3aKOHOJATENBCTBY O 3aIIUTE TIPaB MOTpeOuTeneH
HOCSIT:
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a) nyOJMYHBIA XapaKTep;

0) yacTHO-ITYOJIMYHBIN XapaKkTep;
B) IUIAHOBBIN XapakTep;

I') YaCTHBIN XapakTep.

63. I'paxxnaHCKO-TIpaBOBbIC HOPMBI 3aKoHa «O 3aIUTe MpaB MOTPEOUTENICHY HOCHT:
a) BCEr/ia UMIIEPaTUBHBINA XapaKTep;

0) MMIIepATUBHBIN U TUCIIO3UTUBHBIN XapaKTep;

B) BCer/a IUCIIO3UTUBHBIN XapakTep.

64. TToTpeOuTeNb 1Mo 3aKOHOJATEILCTBY O 3aIIUTE MPAB MOTPEOUTENCH — ITO:

a) rpaxJjaaHuH, UMEOIUil HaMepeHne 3aKa3aThb WM NMPpUoOpecTH JU00 3aKa3bIBAKOIIMI,
NpuoOpeTAIIIUI HJIH HCHOJL3YIOIUI TOBapbl (PadoThl, YCJIYrH) UCKIIYUTEIBLHO IS
JMYHBIX, CeMelHBIX M HMHBIX HYKJI, He CBS3aHHBIX ¢  OCYLIeCTBJIeHHEM
NpeInpPUHIMATEILCKOM eI TeIbHOCTH;

0) rpaxJaHuH, HE MMEIOIIMNA HAMEPEeHHUs 3aKa3aTb, HO UMEIONIMI HaMepeHHs IpUOOpecTH U
UCIIOJIb30BaTh TOBAPHI (PA0OTHI, YCIIYTH) UCKITIOYUTEIBLHO JUTS PEANPUHUMATEIECKHUX TICIICH;

B) Tpa)</JaHWH, UMEIOLIUI HaMEpPeHHUs 3aKa3aTh U HCIIOJIb30BaTh TOBaphbl (PabOThHI, YCIYTH)
UCKITIOYUTEIILHO IS JINYHBIX, CEMEHHBIX M WHBIX HYXKJ, HE CBS3aHHBIX C H3BJICUCHUEM
MPUOBLIH.

65. M3roroBuTeb 10 3aKOHOIATEILCTBY O 3aIIUTE MpaB OTpedUuTeNneil — 3T1o:

a) OpraHM3anys HE3aBUCMMO OT €€ OpraHU3allMOHHO-TIPaBOBOW (OpPMBL, a TaKxke
UH/IUBUYAJIbHBIA NPEANpUHUMATENb, BBINOJHAOIINE DPA0OThl WIM OKa3bIBAIOLIUE YCIYTH
NOTPEOUTEISAM 110 BO3ME3THOMY JJOIOBODY;

0) opraHuzanus HE3aBUCHUMO OT €€ OpraHM3alMOHHO-TIPaBOBOM (opMbl, a TaKxke
UHAUBUAYAJIbHBI NpeANpUHUMATENb, PEATU3YIOIIME TOBAapbl MOTPEOUTENSIM IO JIOTOBOPY
KYIUTU-TIPOJIaXKU;

B) OpraHM3aunMsi He3aBHCHMMO OT ee OpPraHU3alliOHHO-IPaBOBOH (OpPMBI, a TaKiKe
HHIUBHAYAJIbHBIIl NpelNpPUHUMATENb, MPOU3BOASALINE TOBAPbI /I  peaju3aluu
noTpedUTeIAM.

66. McniosiHUTEIb 110 3aKOHOATENIHCTBY O 3alUTE TIPaB MOTPEOUTENECH — ITO:

a) opraHu3anusi He3aBHCUMO OT ee OpPraHMu3alMOHHO-NPaBOBOW ¢opMbI, a TakKxke
HHIMBUAYAJIbHBIH NpeINpPpUHUMATENb, BBINOJHAWOIME PadoThl HJIH OKA3bIBAIOIIHE
YCJIYTH NOTPeOUTEISIM 110 BO3ME3THOMY 10T0BOPY;

0) opraHuzanys HE3aBUCUMO OT €€ OpPraHW3al[MOHHO-TIPaBOBOW  (OPMBI, a Takke
WHAWBUAYAIbHBIN MPeANPUHUMATENb, TPOU3BOISIINE TOBAPHI IS pean3aliii MOTPeOUTENIM;
B) OpraHm3aiusi HE3aBHCHMO OT €€ OpTraHMW3alMOHHO-TIPaBOBOW (GOpMBI, a Takke
WHAVBUAYAIbHBIN TMpeANpUHUMATENb, PEATU3YIONIHNEe TOBapbl MOTPEOUTENSIM IO JIOTOBOPY
KYIUTU-TIPOJIaXKHU.

67. Ilponasel 1o 3aKOHOJATENHCTBY O 3aIIUTE MPaB MOTpeOUTENIEH — ITO:

a) OpraHm3anus HE3aBUCMUMO OT €€ OpraHU3allMOHHO-TIPaBOBOWM (OpPMBI, a Takke
WHAUBUAYAJIbHBIN NpeANpUHUMATENb, TPOU3BOISIINE TOBAPHI TS peain3alui MOTPeOUTENSIM;
0) opraHu3anMs He3aBHCHMO OT ee OpPraHU3alMOHHO-NIPABOBOH (oOpMBI, a TakKke
HHIMBHUYAJIbHBIN NPeINPUHUMATE/b, PEAJIU3YyI0LIHe TOBAPbI NOTPEOUTEIAM 110 10r0BOPY
KYIJIM-TIPOIAKH;

B) OpraHmW3anus HE3aBUCUMO OT €€ OpraHW3allMOHHO-TIPaBOBOM (OpPMBI, a TakKke
WHAWBUAYAIbHBIN TpeINpUHAMATENb, BBIIOIHSIONME pPa0OTHl WM OKa3bIBAIOIIUE YCIYTH
NOTPEOUTENSIM IO BO3ME3/IHOMY J0TOBODY.
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68. ImnopTep 1o 3aKOHOAATENBCTBY O 3aLIUTE MpaB MOTpeOUTENIeH — 3TO:

a) WHOUBUIYyaJbHBIA MNpEeNNpPUHUMATENb, OCYIIECTBISIONIMM HMIOPT TOBapa s €ro
MOCJIEYIOLIEN peann3anuu Ha Teppuropun PD;

0) opranuzanus He3aBUCUMO OT OpraHU3alMOHHO-TIPABOBOI (hOPMBI, OCYIIECTBISAIONIAs] UMIOPT
TOBapa JUJIs €ro NOCJIEAYIOUIEN peanu3auu Ha Tepputopun PO;

B) OpraHM3amusi He3aBHCHUMO OT OPraHU3alMOHHO-MPaBOBOW  GopMbl  WIH
HHAUBUAYAJIBHBIN TNpeINpUHUMATEIb, OCYHIECTBJIASIOIINE HMIOPT ToBapa /Ijis ero
nocjaeAywilei peajn3aunu Ha Teppuropuu PO,

69. OTHomIeHHs B 00JIaCTH 3alTUTHI IPaB MOTPEOUTENEH PETYIUPYIOTCS:

a) 3akoHoM «O 3amuTe TpaB nmoTpeduTeneity, I'paxknanckum kojaexcom Pd;

0) 3akonom «O 3amuTe nMpaB norpedurtesein», I'paxaanckum koaekcom PdD, a Takke
NMPUHUMAEMBbIMH B COOTBETCTBHM ¢ HUM HHbIMH (peepajibHbIMH 3aKOHAMHU U NMPABOBbIMU
akTamu P®;

B) I'paxxmanckum kojekcom P®D, a Takke NpUHMMAaeMbIMH B COOTBETCTBUU C HUM HHBIMU
denepanbHBIMU 3aKOHAMU U IPABOBBIMU akTaMu PO.

70. 3akoH «O 3amuTe npaB NOoTpeOUTENe» NPUMEHSIETCS:

a) K OTAEJIbHBIM BHJIaM I'PaXk/1aHCKO-TIPaBOBBIX JJOTOBOPOB B YaCTH, HE IPOTHUBOpEYAIEit
I'paxxnanckomy konekcy PD;

0) KO BceM /I0r0BOPaM TOJIbKO B YaCTH, He MpoTuBopeyaiteil yactu nepsoii 'K P®;
B) KO BCEM BHJIaM T'pak/1aHCKO-TIPaBOBBIX JOTOBOPOB.

71. Kakomy oprany IlpaBurensctBo P® He BmpaBe mopyudaTh NPUHUMATh AKThI, COJIEPIKaIIHe
HOPMBI O 3aIIUTE MPaB MOTPEOUTEIICH:

a) opraHam cyzieOHOI 3aIIUTHI;

0) opranam IOCTHUIIUY;

B) (heepajibHBIM OPraHaM MCHOJHUTEIbHOM BJIACTH.

72. B coorBerctBun ¢ 3akoHOM P® «O 3ammute mpaB motpebutenei» 0e30MacHOCTh TOBapa
(paboThl, ycIyru) — 3TO:

a) Oes3omacHOCTh ToBapa (paOOThbl, yCIAyru) AJsl S>KU3HM, 370POBbS MOTPEOMUTENs, a Takke
OyIylIero NOKOJIEHUs B Mpoliecce MpUOOpEeTEeHUs U UCTI0NIb30BaHMsI ToBapa (padoThl, YCIYTH);

0) OesomacHocTh TOBapa (pa0oTbl, YyCJayrm) AJdsl KH3HH, 3J0POBbSi, HMYIIECTBA
NoTpedUTEeNs] M OKpYKamolleil cpeabl NMPH OOBIYHBIX YCJOBHUAX €ro HCHOJIb30BaHUS,
XpaHeHHMsl, TPAHCIOPTHPOBKM M YTWIM3allM4, a Takke 0e30MacHOCTh mpolecca
BBINOJIHEHHUS PA0OThI (OKA3aHUA YCIYTH);

B) 6e30macHOCTb TOBapa (paboThl, YCIyTH) A XKHU3HH, 3A0POBbS, UMYILECTBA MOTPEOUTENS U
OKpYXarolled Ccpeapl IpH YCIOBUSAX, TPEOYIOIIMX Kakoro-gMbo oco0oro pexuma ero
UCIIOJIb30BAaHUs, XPaHEHUS, TPAHCIIOPTUPOBKY M YTUIIM3AllMH, a Takke 0e30MacHOCTh Ipoliecca
BBITIOJIHEHHS pa0OTHI (OKa3aHUS YCIYTH).

73. CpoK TOJTHOCTH — 3TO:

a) mepuoj, MO HCTeYEHMH KOTOPOro ToBap (padora) CUMTAETCS HENPUIOJHBIM UIA
UCI0JIb30BAHMA 110 HA3HAYEHHUIO;

0) mepuoa, B TeUEHHE KOTOPOTO H3TOTOBUTENb (HCIIOJHUTENb) O0sM3yI0TCsS 00ecreunBaTh
MOTPEOUTENI0 BO3MOXHOCTh HCIIOJIb30BaHUS ToBapa (paboThl) MO HA3HAYEHHI0 W HECTH
OTBETCTBEHHOCTH 34 CYIIIECTBEHHBIE HEJIOCTATKH;

B) MEpPHOJ, B TEUCHHE KOTOPOTO B ciydae OOHapyxkeHus B ToBape (pabore) HemocTaTka
U3rOTOBUTENb  (MCHOJHMTENb),  HpPOJAABEl,  YINOJHOMOYEHHas  OpraHu3alus WM
YIIOJTHOMOYEHHBIN HHIMBUIYaJbHBIA MpeANpUHUMATENb, UMIOPTEP OOS3aHbI YIOBIETBOPUTH
TpeOOoBaHUS MOTPEOUTEINS.
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74. Ecnu us3rotoBuTenbh (MCMOJHHUTENb) HE YCTaHOBWJI Ha ToBap (paboTy) CpPOK CiyKObI, OH
00s13aH 00ecreunTh 6€30MacHOCTh ToBapa (paboThl) B TEUCHUE:

a) IBYX JIET CO JHS Tepenayu ToBapa (paboThl) MOTPEOUTENIO;

0) IATH JIET CO JHS mepeaadu ToBapa (paboTsl) HOTPeOUTENIO;

B) JIECSAATH JIET CO JHSA Nepeaaqyu Toapa (padoTbl) MOTpedUTEIO.

75. CornacHo ®enepanbHOMYy 3aKOHY «O TEXHUYECKOM PEryJUpPOBAHUN» TEXHHUYECKOE
pEryJIinpoBaHUE — 3TO:

a) ONpeJeleHHbIN MOPSAAOK JTOKYMEHTaJIbHOTO YAOCTOBEPEHHUS COOTBETCTBUS MPOAYKIMU WU
WHBIX 00BEKTOB, MPOLIECCOB MPOU3BOJICTBA, IKCIUTYaTAIMH, XPAHEHUS, TIEPEBO3KH, PealTU3allui U
YTUIIU3ALUHY, BBIMOJIHEHHS paboT WM OKa3aHUs YCIyT TpeOOBaHUSAM TEXHUUYECKUX PETrJIaMEeHTOB,
MOJIOKEHUSIM CTaHJIAPTOB UJIM YCIOBUSM JIOTOBOPOB;

0) mpaBoBOe peryJMpOBaHHe OTHOLIEHWHA B 00J1aCTH YCTAHOBJIEHHMSI, NMPUMEHEHUS U
HCIOJHEHHUs 00s3aTeIbHBIX TPeO0OBaHMI K MNPOAYKUMH, MpoueccaM MPOU3BOACTBA,
IKCILIYATAUMHU, XPAHEHHs, IePeBO3KH, peajlu3allii ¥ YTHJIH3AIUH, 2 TaK:ke B 00J1acTH
YCTAHOBJIEHMS] M TNPUMEHEHUS HAa J00POBOJILHOW OCHOBe TpeOOBaHMIi K NPOAYKLMH,
npomeccaM MNPOU3BOACTBA, JKCILIYaTAllUM, XPaHEHUsl, MePeBO3KH, pean3auuud u
YTHJIM3alMH, BBINOJHEHHUI0 PadoT WJIM OKa3aHUIO YCIyr U IIPAaBOBOE pEryJUPOBaHUE
OTHONICHUI B 00JIACTH OIIEHKU COOTBETCTBHUS;

B) IIPABOBOE PETYJIMPOBAHKME OTHOIICHUH B 00JIACTH YCTAHOBJICHHSI, IPUMEHEHHS U UCIIOTHEHUS
00s3aTeNbHBIX TpPEOOBaHUN K TMPOAYKIMM WIM K CBA3aHHBIM C HHMH Ipoleccam
MIPOCKTUPOBaHUS (BKJIIOUAsl M3BICKAHUs), MPOU3BOJICTBA, CTPOUTEIIHLCTBA, MOHTAXKa, HaJAJIKH,
SKCILTyaTalliu, XpaHEHWs, TEPEeBO3KH, pealu3alMd U YTWIM3AlHH, a Takke B 00IacTu
YCTaHOBJICHUS] M TIPUMEHEHHUS Ha JT0OPOBOJIBHON OCHOBE TPEOOBAaHUMN K MPOIYKIUH, IPOIeccaM
MPOEKTUPOBaHUS (BKItOYas M3bICKaHMS), MPOU3BOJCTBA, CTPOUTENHCTBA, MOHTaXKa, HANAJKH,
OKCIUTyaTallii, XPAaHCHUs, TEPEBO3KH, PEaTU3allid W YTHIW3AIHU{, BBITOJHCHUIO PabOT WU
OKAa3aHHUIO YCIYT U MPaBOBOE PEryIMPOBAaHUE OTHOILIECHUH B 00JIACTH OLIEHKU COOTBETCTBUSI.

76. Ecnu yCTaHOBJEHO, YTO TPH COOJIIOJCHUM NOTPEOUTENeM YCTAaHOBJICHHBIX IPAaBUII
UCTIOJIB30BaHUS, XPAHEHHs MM TPAHCIIOPTUPOBKU TOBapa (pabOThI) OH MPUYHHSET MIIA MOXKET
OPUYMHUATL BpEA JKU3HHU, 3/I0pPOBbIO, HMYIIECTBY IOTPEOUTENIE M OKpyXaroled cpene,
U3rOTOBUTENB 00s3aH:

a) CHATH Takoil ToBap (paboTy, ycinyry) ¢ MpoOUu3BO/ICTBA;

0) He3aMeNINTEJbHO NMPHOCTAHOBHUTH €r0 MPOM3BOJACTBO (pPeajiM3aluio) 10 YCTPaHeHHUs
NPUYUH Bpela, 2 B HEOOXOANUMBIX CJIy4asiX NPHHATH Mepbl 0 U3bATHIO €ro U3 06opora u
OT3bIBY OT NOTPEOUTEJIS;

B) IPUHATH MEpHI MO OT3bIBY TAKOTO TOBapa (paboThl, YCIyTH) ¢ BHYTPEHHETO PBIHKA U OT
norpedurenei.

77. B coorBerctBuM ¢ DeaepanbHbIM 3aKOHOM «O CaHMTApHO-3MUAEMHOIOTMYECKOM
0J1aronoIy4ruy HaceICHUs» CAHUTAPHO-3IHUIEMHOJIOTHYECKOE O1aronoayyne — 3To:

a) cOCTOsIHUE 3I0POBbSI HaceJeHHs, cpe/ibl 00OMTAHUS YeI0BeKa, P KOTOPOM OTCYTCTBYeT
BpeAHOe BoO3AelicTBHe (PAKTOPOB cpelbl OOMTaHMS HA 4YeJIOBeKa M o0ecnevynBalOTCs
O01aronpusiITHbIE YCJI0BHS €r0 KU3HeAesATeILHOCTH;

0) cocTosiHHME 370pOBbs HACEJIECHHUS U Cpelbl OOMTAaHUS HA OINPENEICHHOW TEPPUTOPUU B
KOHKPETHO yKa3aHHOE BpeMs;

B) COBOKYNHOCTb OOBEKTOB, SIBICHUNH U (DAKTOPOB OKpYKAIOUIEH Cpeabl, ONMpPEaeISIOUINX
YCIIOBHS KU3HEIEATEIbHOCTH YeJIOBEKa.

78. IloaTBepKIeHHE COOTBETCTBUS — 3TO:
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a) JIOKyMEHTAJIbHOE YIOCTOBEPEHHUE COOTBETCTBUS MPOIYKIIMU MIIU UHBIX O0BEKTOB, ITPOIECCOB
IPOU3BOJCTBA, HKCIUTyaTallMH, XPAaHEHHUS, IEPEBO3KH, PEATH3alui U YTHIN3ALUH, BHIIIOTHECHHS
paboT MM OKa3aHHs YCIYT TpeOOBAaHHUSIM TEXHHUECKUX PETrJIaMEHTOB, IMOJIOKEHUSM CTaHJapTOB
WM YCIIOBUSIM IOTOBOPOB;

0) AOKYMeHTa/IbHOe Y/I0CTOBEpeHHe COOTBETCTBHUSI MPOAYKUHHM WM HHBIX 00BEKTOB,
NpOoIeCcCOB MNMPOEKTHPOBAHMA (BKJOYAs M3bICKAHHUS), NPOM3BOACTBA, CTPOUTEIbCTBA,
MOHTAXa, HAJAIKH, IKCIUIyaTAllMd, XPAHEHUs, NePEeBO3KHU, pean3alud ¥ YTHWIM3AlUH,
BBINOJIHEHUsI Pa0dO0T WJIM OKa3aHUSl YCJIYr TPeGOBAHUAM TeXHHYECKHX pPerjiaMeHTOB,
MOJI0KEHHSIM CTAHIAPTOB, CBO/I0B NPABMJ HJIU YCJIOBHSM /I0TOBOPOB;

B) JEATEJBHOCTh 0 YCTAaHOBJICHHIO NMPAaBWJI M XapaKTEPHCTHK B LEJIAX UX AOOPOBOJIBHOTO
MHOTI'OKPAaTHOI'O HMCIIOJIb30BaHUs, HAIIpAaBJICHHAA Ha AJOCTHUXKCHHUC YIIOPAAOYCHHOCTHU B C(bean
IPOU3BOJCTBA M OOpalIeHNs] MPOIYKINU M TOBBIIIEHHE KOHKYPEHTOCIOCOOHOCTH MPOIYKIIUH,
paboT UM yciyr.

79. Ilox cyliecTBEHHBIM HEJOCTATKOM TOBAapa IIOHUMAETCS:

a) HEYCTPAHUMBbII HEJOCTATOK MJIM HEI0CTATOK, KOTOPbIH He MOKeT ObITh yCTpPaHeH 0e3
HecopasMepHbIX Pacxod0B WM 3aTPaT BpeMeHM, WM BbISBJIAETCH HEOJHOKPATHO, WJIHM
NPosiBJIsieTcs BHOBB MOCJIe €ro YCTPAHEeHH s, WJIH Apyrue noJ100Hble HeJJOCTATKH;

0) HenoCTaTOK, KOTOPBIA HE MOXET ObITh YCTpaHEH 0€3 HeCOpa3MEpPHBIX PacXo/I0B WM 3aTpaT
BPEMEHH, WM BBISBJICH B TEUEHHE TaPAaHTUIHOTO CPOKa TOBapa, UM MPOSBIISAETCS BHOBb MOCIE
€ro yCTpaHEHUS,

B) HEYCTPAHUMBII HETOCTATOK MJIM HEJOCTATOK, KOTOPBII HE MOKET OBITh YCTPaHEH 0e3 y4acTHs
M3TOTOBUTEJNSI TOBapa, WM BBIABISAETCS HEOJHOKPATHO, WU MPOSBISETCS BHOBb IOCIE €0
yCTpaHEHUsI, UITU IPYTUe MOJ00HbIE HEAOCTATKH.

80. B orHomeHuH TOBapa, Ha KOTOPBHIH YCTAHOBJEH TapaHTUWHBIM CpPOK, MpPOAABell
(M3roTOBUTENH) OTBEYAET 32 HEOCTATKHU:

a) BO BCeX CIyyasix;

0) B ciydae, €Ciau HEAOCTAaTKU BO3HUKIIM IOCJE Mepefaddl ToBapa MOTPEeOUTENI0, BCICACTBUE
HapYIICHUS MOTPEeOUTENEM MPaBUI UCIIOIb30BaHUS TOBAPA;

B) B Cillyyae, ecJiM HeJOCTATKH BO3HHMKJIU TOC/e MepeAayd TOBAapOB NOTPeOUTENIO,
BCJIEJCTBHE  HApYUIEHUsI MOTpedMTe/]ieM  MNPaBHJ  HCIHOJL30BAHMS, XpPaHEHMHS,
TPAHCMOPTUPOBKH, TEHCTBUS TPETHUX JIMI] UJIH HENMPEOT0JIUMOI CHJIBI.

81. Cpok roHOCTH TOBapa ONpeesieTcs:

a) MepHoAOM, HCUUCIISIEMBIM CO JTHS Tlepeiauu ToBapa NOTPEOUTENIO U O MOMEHTa YTHIIN3aLuU
TOBapA;

0) mepmoaoM, HMCYMCJISIeMbIM €O /IHS M3rOTOBJIEHHSI TOBapa, B Te4YeHHe KOTOPOIro OH
NPUToJIeH K MCMOJIb30BAHUI0, WM JaTOi, 10 HACTYNJIEHHS KOTOPOil TOBap MPHUIOIEeH K
HCNOJIb30BAHUIO;

B) TIEPUOJIOM, UCUUCIIIEMBIM CO JTHS TIepefaddl TOBapa MOTPeOUTEN0, B TEUEHUE JIBYX JIET €ro
UCIIOJIb30BaHUS.

82. YcnoBus o kauecTBe ToBapa (paboThl, yCIyry) BCeraa:

a) YKa3bIBAKOTCS B IOTOBOPeE 00513aTEJbHO;

0) YKa3bIBalOTCSI B JOTOBOpPE MO YCMOTPEHHUIO TPOJAABIA, HO MPH OTCYTCTBHH B JOTOBOPE
YCIIOBHM O KaudecTBe ToBapa (paboThl, YyCIYrH) TpojaBer] (MCIOJHUTENTh) 00s3aH TepenaTh
noTpeduTento ToBap (BBINOJHUTH paboOTy, OKa3aTh YCHyry), MPUTOMHBIA [ANs LeTeH, ams
KOTOPBIX TOBap (paboTa, yciayra) TaKoro pojia OOBIYHO UCTIONB3YETCS;

B) YKa3bIBAIOTCS B IOTOBOPE MPH YCIOBUU MOKYIKH TOBapa JUIUTEIHHOTO MOJIb30BaHUS.

83. BeTrepuHapHO-CaHUTAPHBIMU U (PUTOCAHUTAPHBIMU MEpaMH MPU3HAIOTCA:
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a) o0s3aTeIbHbIE /ISl HCIIOJHEHUs TPeOOBaHUSA U MPoUedyPbl, yCTAHABINBaeMble B HeJIsIX
3alIUTHI OT PHCKOB, BO3HUKAIOLIUX B CBS3H C NPOHHKHOBEHHEM, 3aKpellJleHHEeM MJIH
pacnpocTpaHeHHeM BpeIHbIX OPraHU3MOB, 3a00J1€BaHMii, MEePEHOCYHKOB 0OJe3HEH HIN
00/1€3HETBOPHBIX OPTrAaHU3MOB, B TOM YHCJIe B CJIy4Yae MepeHoca M PacnpocTpPaHeHUs] X
JKUBOTHBIMM W (MJIM) pacTeHUsIMH, ¢ TPOAYKIMell, Tpy3amMu, MaTepHaJaMu,
TPAHCHOPTHBIMH CPEICTBAMM, C HAJIMYHEM 100aBOK, 3arpSA3HAIOIIUX BelleCTB, TOKCHHOB,
BpeauTeieil, COpHBIX pacTeHuii, 00J1e3HETBOPHBIX OPraHU3MOB, B TOM YHUCJIe ¢ MUIIEeBBIMH
NPOAYKTAMH HJIH KOPMaMM;

0) ycTaHOBJICHHBIE B IOTOBOPE, 3aKJIIOYCHHOM MEX/1y MOTpEOUTENEeM U MPOIaBLOM, TPeOOBaHUS
U TPOLEIYpbl B HENAX 3alIUTHl OT PHCKOB, BO3HMKAIOMIMX B CBSI3M C IPOHUKHOBCHHEM,
3aKpeIUIEHUEM WM PACHpPOCTPAHEHUEM BPEIHBIX OPraHU3MOB, 3a00JEBaHUN, NEPEHOCUUKOB
Oosie3Heid wnM  OOJIC3HETBOPHBIX OPTraHM3MOB, B TOM WYHCIE B CilIydae IepeHoca WM
pacrnpoCTpaHEHHs UX )KUBOTHBIMU U (WJIM) pacTEHUSIMU, C IPOAYKLUEHN, TPy3aMH, MaTeprallaMu,
TPAaHCIIOPTHBIMU CPEJICTBaMH, C HaJMYUeM J00aBOK, 3arps3HSIONIMX BEIIECTB, TOKCHHOB,
BpPEAUTENICH, COPHBIX PACTEHUM, OOJE3HETBOPHBIX OPraHU3MOB, B TOM YHCJIE C MHUILIEBBIMU
IPOIYyKTaMH WJIM KOPMaMH;

B) CIICUAJIBHBIC Tpe6OBaHI/I$I K OpOAYKOHMH WJIM K CBA3aHHBIM C HHUMHKU IIpoaeccamM
NPOEKTUPOBAaHUS (BKJIIOYAss M3BICKAHHSA), MPOHM3BOACTBA, CTPOUTEIHCTBA, MOHTAXKa, HATAIKH,
SKCILTyaTalluu, XpaHCHUs, IICPCBO3KU, pCaiu3dalliid U YTUIIWM3alluu, TCPMHUHOJIOIWH, YIIAKOBKC,
MapKUpPOBKE WJIM TUKETKaM M NpaBWJIaM MX HAHECCHHUS, IPUMEHSEMBbIC B OTJCIBHBIX MECTax
MMPOUCXOKACHUA MMPOAYKIUH, YCTAHABJIMBACMBIC B LCIIAX 3alIMUTBI OT PUCKOB, BOSHHUKAIOIIUX B
CBSI3M C TNPOHMKHOBCHHEM, 3aKPEIUICHHEM WM PaclpOCTPaHEHHEM BPEIHBIX OPTaHH3MOB,
3a00JI€BaHUH.

84. I'apaHTUWHBI CPOK B CiIyyae YCTPaHEHMsI HEJIOCTATKOB TOBapa Ha IEpPUOJ, B TCUCHHE
KOTOPOI'0 TOBAp HE UCIOJIb30BAJICS:

a) npoaJieBaercs;

0) HE Mpo/IeBaeTCS;

B) YCTaHaBJIMBAETCS 3aHOBO.

85. Eciin Ha TOBap HE YCTAHOBJICH TapaHTUMHBINA CPOK, TPEOOBaHUS, CBSI3aHHBIEC C HEIOCTATKAMU
TOBapa, MOTYT ObITh MPEIbSIBIECHBI NOKYIATEIEM IIPH YCIOBUU:

a) YTO HeJOCTATKH NPOJAHHOI0 TOBapa ObLIM OOHApY:KeHbl B Pa3yMHbIH CPOK, HO B
npegejax ABYX JieT €O JHS IepeJadYd TOBapa MNOKynareJaw Ju00 B mpeaenax OoJiee
JAJUTEIBHOr0 CPOKAa, KOIJa TAaKOil CPOK YCTAHOBJIEH 3aKOHOM WJIM [0rOBOPOM KYILIHU-
NPOAAKH;

0) 4yTO HEJOCTAaTKU MPOJIAHHOTO TOBapa ObUIM OOHApYKEHBI B pa3yMHBIM CPOK, HO B Mpezenax
JIeCATH JIET CO JIHS Mepeadn ToBapa MOKyIaTelnto Juoo B mpeaenax 0ojiee JUIMTEIBHOTO CpoKa,
KOTI'Jla TaKOM CPOK YCTaHOBJIEH 3aKOHOM MJIU JIOTOBOPOM KYTIIU-TIPOAAKU;

B) YTO, BO-TIEPBBIX, OH MPUOOPET TOBAp B KPEAUT, BO-BTOPBIX, HEJOCTATKH MPOAAHHOTO TOBapa
ObLIM OOHAapy’>KEHbl B pa3yMHbI CpPOK, HO B Mpejenax JBYX JIET CO JHS Iepeladyd ToBapa
nokynareiaro Jubo B mpeaenax Oojee JUIMTENBHOTO CpoOKa, KOrja TakoW CpPOK YCTaHOBIJIEH
3aKOHOM WJIM JJOTOBOPOM KYIUIU-TTPOJAXKH.

86. B kakoll cpok MOKymareiab MOXKET MNPEAbsBISATh TpPeOOBaHHS MPOAABIy OTHOCHTEIHHO
KayecTBa ToOBapa?

A. B TeyeHue rapaHTHMIHOI0 CPOKA HJIM CPOKA I'OAHOCTH TOBapa.

b. B TedueHue nmectu MeCSUEB CO AHS MOKYIKH.

B. B TeueHne Tpex MecsIEB CO THS MOKYIKH.

I'. B TeueHne 0THOTO rojia co JHS MOKYIKH.
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87. Uto BBI BipaBe TpeOOBaTh OT MCIIOJHUTENS MPH OOHAPYKEHUU HEAOCTATKOB BBITOJHEHHOM
paboThI (OKa3aHHOM yCIyru)?

A. Bo3meleHuss pacxoloB IO YCTPAHEHHIO HEIOCTATKOB CAMOCTOATEIBHO WJIU TPETbUMU
JULAMH.

b. Ycrpanenust HEIOCTaTKOB 3a CUET WCIIOJHUTENSI WIM YMEHBUIECHUS LIEHBI 32 BBIIOJHEHHYIO
pabory.

B. Bce BapuaHThI OTBETHI BEPHbI.

I'. Het npaBuJIbHO BapuaHTa OTBETA.

88. 3a yeit cuer MPOBOUTCS IKCIEPTHU3a TOBApa?
A. 3a cuér nokynarens.

b. 3a cuét npoxaBua.

B. becmiarno.

I'. Cuér nenutcs B paBHBIX JOJISX.

89. B kakoii cpok mpopamel] o0s3aH YIOBJICTBOPHUTH Baile TpeOOBaHHME O 3aMEHE TOoBapa
HEHaJJIEJKAILlEro KauecTBa?

A. 7 nHeli ¢ MOMEHTA NpeabsABJIeHUs TPeOOBAHMS.

b. 10 nHeli ¢ MOMEHTa peabsIBICHUS TPEOOBAHUSI.

B. 30 nHeli ¢ MOMEHTa IIPEIbsBICHHS TPEOOBAHUS.

I'. B nens npeabsiBienns TpeOoOBaHUs.

90. B cootrBerctBum ¢ 3akoHOM P® «O 3ammrte mpaB norpedurtenein» 0e30mMacHOCTh TOBapa
(paboThl, ycIyru) - 3TO:

A. BesomacHocTh TOBapa (paboThI, YCIIYTH) JUIS JKU3HH, 3J0OPOBBSI IOTPEOUTEINSA, a TaKkKe
OyIylIero NOKOJIeHHs B Mpoliecce MPUOOpEeTEHUS U UCIIOIb30BaHUsI TOBapa (paboThl, YCIyTH).
b. be3onacHocts TOBapa (pa0oTbl, YCJAYrH) AJsl KU3HHU, 3A0POBbs, HMYIIECTBA
noTpeduTesi M OKpPY:Kaoweil cpeAbl NPH OOBIYHBIX YCJIOBHSX €ro HMCHOJb30BAHUS,
XpaHeHHsl, TPAHCHOPTHPOBKM W YTWIM3allM4, a TakKe 0e30MacHOCTb Hpolecca
BbINIOJIHCHHSI Pa00ThI (OKA3aHUSA YCJIYIH).

B. bezomacHocTh TOBapa (paboThl, yCIyTH) JJIS KU3HH, 3I0POBbs, UMYIIIECTBA TOTPEOUTENS U
OKpYy’Karolled cpenbl MpH YCIOBUAX, TPEOYIOIIMX KaKoOro-imbo o0coboro pexuma ero
UCTIOJIB30BaHUs, XpaHEHHS, TPAHCIIOPTUPOBKY M yTHUIIM3AINH, a TaKKe 0€30MacHOCTh mpoliecca
BBINOJIHEHUS paOOThI (OKa3aHUs YCIYTH).

I'. Her npaBunbHOrO OTBETA.

91. Ilon yObITKAMH TOHUMAIOTCSI:

A. Hanoru u cOopsl, B3uMaeMble ¢ GU3NYECKUX U FOPHINIECKUX JTHIL.

b. Pacxonbl, koTopble JIMLIO, Ybe MPaBO HAPYLIEHO, NPOM3BEJI0 WJIH JOJKHO Oyaer
NPOM3BECTH JJIsl BOCCTAHOBJICHHS] HAPYUIEHHOr0 NpaBa, yIpaTra WJIH INOBPEkKACHUE ero
HMYIIECTBA, a TAaKiKe HeloJy4YeHHbIe 10XO0[bl, KOTOpPbIe 3TO JHMIO MOJYYHI0 ObI NpH
OOBIYHBIX YCJIOBHSAX I'Pa’KAAHCKOro 000poTa, eciu ObI ero NpaBo He OBLJIO HAPYIIEHO.

B. Jlenexxnas cymMma, KOTOpPYIO JOJDKHUK OOSi3aH YIUIATUTh KPEAUTOPY B Clydyae MPOCPOUYKU
VCIIOJTHEHUS.

I'. JleHexHast cymMa, KOTOPYIO JOJDKHUK 00s3aH YIUIATUTh KPEAUTOPY B Cllydyae MPOCPOUKHU
UCTIOJTHEHUS MJT HapyILIEHUs] CBOMX 0053aTEeNIbCTB.

92. B cootBercTBUM ¢ 3akoHOM «O 3amure MpaB MOTpeOUTENel» OT yIIaThl TOCYJapCTBEHHOM
MONUIMHBI 0CBOOOXKIAOTCS TOTPEOUTENH:

A. B citydae BBIMTpBILIA CIIOpA.

b. 1o 1100bIM HCKaM, CBA3AHHBIM C HAPYILLIEHHEM MX IPaB.

B. KotopbiM ObUT MPUYUHEH UMYIIECTBEHHBIH yIepo.
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I'. KoTopbiM OBUT TPUYMHEH YIIEPO KU3HHU U 37J0POBBIO.

93. U3roToBUTEINb 10 3aKOHOJIATEIBCTBY O 3aIlIUTE MPaB MOTpeOUTenet — 3T0:

A. OpraHuzanusi HE3aBUCUMO OT €€ OpraHu3alMOHHO-TIPaBOBOM (GOpPMBI, a Takxke
WHAWBUAYAILHBIN TPEIIPUHAMATENb, BBIMOJIHAIOMNE PAOOTHl WM OKa3bIBAIOIINE YCIYTH
NOTPEOUTENSIM IO BO3ME3IHOMY J0TOBODY.

b. Opranuzanmusi HE3aBUCMMO OT €€ OpraHM3alMOHHO-TIPABOBOM  (OPMBI, a TaKxke
WHAUBUAYAIIbHBIN MpeANpUHUMATENb, PEATU3YIONIMEe TOBApbl MOTPEOUTENSIM IO JIOTOBOPY
KYIUIA-TTPOJAXKH.

B. Opranmszanmusi He3aBUCHMMO OT €€ OPraHM3alHOHHO-NPABOBOH (OpPMBI, a TaKKe
HHAUBUAYAJIBbHbIA NpeANpPUHUMATENb, MPOM3BOASAIIME TOBapbl /sl Ppealu3aluu
MOTPeOuTEISAM.

I'. Her npaBUIBbHOIrO BapuaHTa OTBETA.

94. VcnioyiHUTEIb 110 3aKOHOJATENIBCTBY O 3aLIUTE MPaB NOTPEOUTENEeH — 3TO:

A. Opranmszanusi He3aBHCHMO OT €€ OpPraHM3allMOHHO-TIPaBOBOIl (opMbI, a TakKe
HHAUBUAYAJIbHbIA NpeINpPUHUMATENIb, BbINOJHAKIKAE PadoThl WIH OKa3bIBalOUINe
YCJIYTH NOTPeOUTEISIM 110 BO3ME3THOMY 10T0BOPY;

b. Opranusanus He3aBHCHMO OT €€ OpraHMW3aIlMOHHO-TIPAaBOBOW (OPMBI, a Takke
WHIAUBUAYAIIbHBIN NPEANPUHUMATEINb, TPOU3BOISAIINE TOBAPHI VIS pean3aliii MOTpeOUTENIM;
B. Opranusanus HE3aBHCHMO OT €€ OpraHU3allMOHHO-TIPABOBOH (OpPMBI, a TaKKe
WHAUBUAYAIbHBIN MpeANpUHUMATENb, PEATU3YIONINEe TOBAapbl MOTPEOUTENSM IO JIOTOBOPY
KYTUTU-TIPOJQXKH.

I'. Hetr npaBuibHOTO OTBETA

95. CybObektamu oOpallieHus B CyA IO JellaM IO CIopaM O 3alluTe IpaB HoTpedurtesneit
SIBJISTFOTCSI:

A. pokypop

b. rpaxxnane Poccuiickoit ®enepanuun

B. oGmiecTBeHHBIC 00BEIMHEHUS TOTPEOUTENCH

. Bce BhIlIENEepeYnCAeHHbIE

96. B cnyuae npekparieHus JeiCTBUS rOCYAapCTBEHHOM perucrpanuy rpakJaHiHa B KauecTBe
WHAVBUAYAJIBHOTO NPEANPUHUMATENS, B YaCTHOCTH B CBSI3M C MCTEUEHHEM CPOKa IEHCTBUS
CBUJIETENILCTBA O TOCYJApCTBEHHOHN perucrpauuu Ju00 aHHYIUPOBAHUEM TIOCYJapCTBEHHOMN
perucTpanmu, NoTpeOUTeNb:

A. BHpaBe 00paTHUThCSI B CyJ K YKa3aHHOMY JIMIy € TPe0OBAHUSIMH, CBS3AHHBIMHU C
OCYIIECTBJISIBIICHCS MM paHee 1esiTeIbHOCTBIO 110 NMPOoJaKe TOBapa

b. He BmpaBe oOparutbcs B CyJ K YKa3aHHOMY JHMIy C TpeOOBaHUSIMH, CBS3aHHBIMU C
OCYILIECTBIIABIIEICS UM paHee NEATENBHOCTBIO IO MTPOJake TOBapa

97. B coorBercTBUU cO cTarbsiMu 45 u 46 I'TIK P®, cratbamu 44, 45 u 46 3akoHa 0 3amure mpas
noTpeduTenelt cyay o0IIeil FOpUCANKIIUN MTOABEIOMCTBEHHBI JIejia 10 UCKaM:

A. IpOKypopoB

b. o0mecTBeHHBIX 00beIMHEHNH TOTPeOUTEeiH, MMEIIIMX CTATYC PUINYECKOr0 JIUIA

B. psinoBbix morpeduteneit

I'. Bce BbILIETIEPEUNCICHHOE

98. Ilpm pa3pemennn TpeOOBaHUN TOTPEOUTENEH HEOOXOIUMO YUYUTHIBATh, YTO Opems
JIOKa3bIBaHUSI OOCTOSITENBCTB, OCBOOOXKIAIONIMX OT OTBETCTBEHHOCTH 32 HEUCIOJIHEHHE JHOO
HEeHa/IJIeXallee UCTIOHEHHE 0053aTeNIbCTBA, B TOM UKCIE U 3a IPUUYUHEHHUE Bpea, JIeKUT Ha:

A. morpebutene
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b. nponasue
B. m3rorosureJie

99. B cooTBeTcTBHM ¢ MyHKTOM 2 cTaThd 17 3akoHa O 3alIuTe MpaB MOTpeOUTeIeH MCKOBBIE
3asBJICHUS 110 JAHHOU KaTerOPHH JIeJ IPEIbABIISIIOTCS B CYI:
. IO MECTY KMTEJIbCTBA WJIK MPeObIBaHUS HCTLIA
110 MECTY 3aKJIIOUYEHUS WU UCTIOJIHEHHSI I0TrOBOpa
. MECTY JKUTEJIbCTBA OTBETUYHKA
. BCe BAPMAHTHI BO3MOKHBI

W

100. [ena mo uckam, CBSA3aHHBIM C HapyIICHUEM IpaB MOTpeOuTENeH, B cuily myHKTa 1 craTbu
11 TK P®, crateu 17 3akoHa o 3ammrte npaB MmoTpeOuTenei, cratb 5 W myHKTa 1 yactu 1
crathu 22 I'paknanckoro mpoueccyaibHoro koaekca Poccuiickoit ®@enepanuu (nanee - I'TIK
P®) nonBe1OMCTBEHHBI:

A. apOUTpaXHBIM CyZam

b. cynam o0mei opucaIuKunu

B. Bce BhIlIENIEPEUHCIIEHHOE
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JUCT PETUCTPALIMU U3MEHEHUI

n/a

ConeprxaHue U3MEHEHUs

W3MeHeHHbIE TyHKTBI

Pewmenue YueOHO-
METOIUYECKOTO
coBeTa
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